BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Rate Increase Request of )
Indian Hills Utility Operating Company, Inc. ) File No. WR-2017-0259
ORDER AND NOTICE OF LOCAL PUBLIC HEARING
Issue Date: September 26, 2017 Effective Date: September 26, 2017

The Missouri Public Service Commission is setting local public hearings, in
consideration of the Joint Local Public Hearing Setting Suggestions® filed by Staff on
behalf of all parties.

THE COMMISSION ORDERS THAT:

1. Schedule. The Commission will convene a local public hearing on the rate
increase request at 6:00 pm on Wednesday, October 18, 2017 at the Knights of Columbus
Council 8920, 7057 Old 66, Cuba, MO 65453.

2. Statements. At the local public hearing, Indian Hills Utility Operating Company,
Inc. (“applicant”), Staff, and the Office of the Public Counsel shall each set forth its
perspective on the action by making available:

a. A written statement, not more than one page, with sufficient copies for the
attendees; and

b. At least one representative in person to address substantive issues and
respond to questions from the attendees.

3. Question-and-Answer Session. Each local public hearing will begin with a

guestion-and-answer session. At each question-and-answer session, the Commission’s
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staff (“Staff”) will make a presentation on the rate increases at issue in this action. Staff
and representatives of other parties to this case will answer questions about the rate
increases at issue in this action. The question-and-answer session will last not more
than 30 minutes.

4. Public Testimony. At the close of the question-and-answer session, a regulatory

law judge shall take public testimony.
5. Notice. The applicant shall provide an individual notice to each of its customers

no later than ten days before the local public hearing.
a. The Commission’s Data Center shall serve a copy of this order on the
governing body of each county in the applicant’s service areas.
b. The Commission’s Public Information Office shall make this notice and
order available to members of the General Assembly representing the
residents of the applicant’s service areas.

6. Effective Date. This order is effective when issued.

BY THE COMMISSION

[Vl 5O,

Morris L. Woodruff
Secretary

Daniel Jordan, Regulatory Law Judge,
by delegation of authority pursuant
to Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 26™ day of September, 2017.



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 27" day of September 2017.
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Morris L. Woodruff
Secretary
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MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. WR-2017-0259

Missouri Public Service
Commission

Staff Counsel Department
200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102

staffcounselservice@psc.mo.gov

Indian Hills Utility Operating
Company, Inc.

Dean L Cooper

312 East Capitol

P.O. Box 456

Jefferson City, MO 65102
dcooper@brydonlaw.com

September 27, 2017

Office of the Public Counsel
Hampton Williams

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@ded.mo.gov

Missouri Public Service
Commission

Jacob Westen

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
jacob.westen@psc.mo.gov

County of Crawford, Missouri
County Commission Clerk

203 Main Street, Crawford County
Courthouse

P.O. Box AS

Steelville, MO 65565

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prvis R oD

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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