
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Willie J. Harris Jr., 
 
                                Complainant 
 
          v. 
 
Missouri-American Water Company, 
 
                                Respondent 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
     File No. WC-2021-0129 

ORDER DIRECTING POST-HEARING BRIEFS 
 
Issue Date:  May 10, 2021 Effective Date:  May 10, 2021 
 

On November 2, 2020, Willie J. Harris Jr. filed a complaint with the Commission 

against Missouri-American Water Company (MAWC). The Commission conducted an 

evidentiary hearing on May 4 and 5, 2021. During the hearing, Mr. Harris, MAWC and the 

Staff of the Commission1 agreed to a schedule for filing post-hearing briefs. 

The Commission will direct the filing of post-hearing briefs. 

THE COMMISSION ORDERS THAT: 

1. Any party may file post-hearing briefs no later than June 10, 2021. 

2. Any reply briefs shall be filed no later than June 24, 2021. 

3. Post-hearing briefs may be filed directly through EFIS, the Commission’s 

electronic filing and information system, or by mail to: 

Secretary 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 

                                            
1 The Office of the Public Counsel did not appear for hearing. 
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EFIS is accessible via the Internet from the Commission’s website, https://psc.mo.gov. 

Submission by mail must be received by the dates established above, respectively. 

4. The Commission’s Data Center shall mail a copy of this order to Mr. Harris 

by U.S. Mail addressed to Mr. Harris’s address of record. 

5. This order shall be effective when issued. 

         
       BY THE COMMISSION 
 
 
 
 
       Morris L. Woodruff 
                            Secretary 
 
Jana C. Jacobs, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on this 10th day of May, 2021. 

https://psc.mo.gov/
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