
LAW OFFICES OF THOMAS K. CROWE, P .C. 
1250 24th STREET, N.W. FILED 

SUITE 300 
WASHINGTON, D.C. 20037 

TELEPHONE (202) 263-3640 
FAX (202) 263-3641 

E~MAIL firm@tkcrowe.com 

June 28, 2011 

JUN 2 9 2011 

Missouri Public 
Service Commission 

BY FEDEX (573-751-3234) 

Steven Reed, Secreta1y 
Missouri Public Service Commission 
200 Madison Street, Suite 100 
Jefferson City, MO 65102 

Re: Notice of Name Change fi·om Zone Telecom, Inc. to Zone Telecom, LLC 

Dear Mr. Reed: 

Zone Telecom, LLC (formerly known as Zone Telecom, Inc.) ("Zone" or "Company"), 
respectfully requests that the Missouri Public Service Commission ("Commission") change the 
name on the Company's Certificate of Authority (Case No. TA-2001-229) from Zone Telecom, 
Inc. to Zone Telecom, LLC. To effectuate this change, please find enclosed for filing the 
following: 

Exhibit 1. Adoption Notice and revised tariff title sheet; 
Exhibit 2. Zone's Cetiification of Registration of a Foreign LLC from the Missouri 

Secretary of State; 
Exhibit 3. A copy of the customer notice that was sent to Zone's customers in 

Missouri on June 22, 2011; and 
Exhibit 4. Zone's updated regulatory contact information. 

An original is enclosed for filing. Please date-stamp and retum the extra copy of this 
letter in the self-addressed, stamped envelope included for this purpose. Please direct any 
questions to the undersigned. 

Respectfully submitted, 

Cheng Yi Lin, 
Counsel for Zone Telecom, LLC 

Enclosures 



EXHIBIT 1 

Adoption Notice and Revised Tariff Title Sheet 



Zone Telecom, LLC 

ADOPTION NOTICE 

ZONE TELECOM, LLC 

PSCMo.No.l 
Original Adoption Notice 

Zone Telecom, Inc. converted from a Delaware cmporation to a Delaware 
limited liability company, effectively changing its cmporate name to Zone 
Telecom, LLC. Zone Telecom, LLC registered with the Missouri Secretary of 
State, effective June 7, 2011 

Zone Telecom, LLC hereby adopts, ratifies, and makes its own, in evety respect 
as if the same had been originally filed by it, all tariffs filed with the Public 
Service Commission, State of Missouri, by Zone Telecom, Inc .. 

This Adoption Notice also reflects the change in the issuing officer and address 
to the current officer and address listed below. 

No other changes, additions or cancellations have been made to the company's 
tariff, PSC Mo. No. 1. 

Issued: June 29, 2011 
by: Eamon Egan 

Vice President and Secretary 
Zone Telecom, LLC 
3130 Pleasant Run 

Springfield, Illinois 62711 

Effective: July 29, 2011 



Zone Telecom, LLC 

TITLE SHEET 

PSCMo.No.1 
2"d REVISED PAGE 1 

CANCELS 1'1 REVISED PAGE 1 

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

ZONE TELECOM, LLC 

This tariff contains the descriptions, regulations, and rates applicable to the 
fumishing of service and facilities for business and residential 
telecommunications services provided by Zone Telecom, LLC within the State of 
Missouri. This tariff is on file with the Missouri Public Setvice Commission and 
copies may be inspected, during nmmal business hours, at Zone Telecom, LLC's 
principal place of business. 

Issued: June 29, 2011 
by: Eamon Egan 

Vice President and Secretary 
Zone Telecom, LLC 
3130 Pleasant Run 

Springfield, Illinois 62711 

Effective: July 29, 2011 



EXHIBIT2 

Certification of Registration of a Foreign LLC 



Robin Carnahan 
Secretacy of State 

CERTIFICATE OF REGISTRATION 
FOREIGN LIMITED LIABILITY COMPANY 

in Missouri the name 

. ZONE TELECOM, LLC 
FL1147187 

ZONE TELECOM, LLC 

existing under the lt\.ws of the State of Delaware has filed with this state its Application for 
Re!dsti·ati<m and whereas this Application for Registration conforms to the Missouri Limited Company 

THEREFORE, 1; ROBIN CARNAHAN, Secretmy of State of the State of Missouri, by virtue of 
autl1ority vested in me b~ law, do hereby certifY and declare that on the 7th day of Jnne, 2011, the above 

Limited Liabilio/ Company is duly authorized to transact business in the State of Missouri and is 
entitled to any rights granted Limited Liability Companies. 

TESTIMONY WHEREOF, I hereunto 
my hand and cause t~ be affixed the 

-..m.""'' SEAL of the Sthte of Missouri. 
Done :at the City of Jcffdrson, this 

day of June, 2011. ; 

sos 830 (01·20015) 



State of Missouri 
Ho~lfn Cnrluthnu, Se.c.retnty of State. 

. C:Mporatlum: Dlvhlon 
110 DDX 1181600 \Y, Ma[p 81,1 JUn, .1ll 
J\lO'mau Clly, MO 65101 

Appltcation for Registration of n Foreign 
Limitc\1 Liability Company 

(SuiJfllfl wllh jlllngfte of $105.1HJ) 

File Number: 

FL1147187 
Date Filed: 06/07/.2011 

Robin Carnahan 
Se~retary of State 

I. The llt,llte ofthe.tOroiglllhjlilel.lliability <:QmpRny is _z_01_1•_T_e_le_c_o•_n,'-L-L_c __________________ _ 

2. 'fhe tlnlll~ tmde1· wliich the forcJgn llmlted liability company will .;oJ)I.iUI!t busin~ss in MisSouri' is (llltiSt CU1th1in "llmit~d c:ompuny, 
"limited l.iubilit)' comptmy", 11LC"1 "LLC', ''L.C.". or "L.L.C.") (must be Oiled out it' different fl'om line (1)): 

3. The foreign limited liability compnny was formed tmdcr the !B.ws. ·or _n_o_ln_w_u_• ______ -,-,-,-,------ on the 
($tote 1.!1' jurfufMionJ 

duto of Olifl3/2000 
(mt.Amll/cf(Jy/yw') 

4. 1'he·pm·posc oflhof.oreigl\ lil11ited1iability compnn~ (lr the genernl chnrM.ter o(tho business: it propose., to tronsnct lu this slate is: 

Telccommunlontions nnd fhe transaction Qfany other lawfil16u!line...~ 

S. The nan1c Oi\d addi'OSS of tho Umited liabill.ly company'a registered ngent h1 Missouri is (this line !ll1W bo completed and include 11 
· s!reet nddre!\S): 

CSC-Lllwyers Iuc01poratlng Service Company, 2211lolivar S!r<CI, Jofkrson City, MO G5101 
Clty/S/(1/I:lllp 

11~ SJciVlalf •!fSt"u It (lfipi)/II{N/ tl,~lltt/oNuv/ctJti/PH>~·,,n i/llir.foll!igulfmlml J/a1J/!ltl' tWilp<my.follr M (JWlnMifl a f\.'8,/.ttc~l 'CS~J/1, /:f.JJK.: ,fil}flllli. ft1 nrofnlul!l 
(I J?):Mt~lwl ~1/JIIf wnrtll/11~'3 gmmtrl~ lo ~llit<!dl !/»! wgiffttltkJuuf•hefiwl~.'llllmlt(d l!ahlflt)'t'PII'!IUdf, 

6. 'Tile address oftbe r~gistcrcd office in tflcjudsdielioll orgtu1i.zcd. [fnono n::quircd~ tiN!\ the principal office 11<ldres.~ Q[ the fo1'Cign 
Htnited linhHfly <::omp~ny is: 

3 130 lllensnnt Runl Sptingficld .. It 627 J l 

NautH C/1):/SfCI!elZ.Ip 

7. '11tis nppliCalion must include n current certificate of good sfanding/cxltaence nom the- SC1;rctory ofslntc or other similot oUicialln 
the. state of domicile. Snoh document should be dated within GQ culendar days frol\1 filing. 

:::::::_"_d_•_M_'_"_'_'"_"'_"_"'_'_li_lc_d_d_oc_u_•_'•_n_t: ________ J 
Addr<•s: _________________ _, 

Cit}~ Slme, nnd Zip Code:-------------~ 

Slate of Missouri 
Creallon ~ LLC!t.P 3 Pa.ge{s} 

, __ .. -------.--·--



' . 

ln Aflirmntion !'hereof, ti:1o. facts stnte<l flbovo art> tru~ and corrcot. 
(rhe under:-:igue:d tU.\derstru1ds: thRt fbl~ stnlcments made- in this llling are subJcut to the penntfio.~~: provided 1mder Soctioo 57.5.040

1 
RSMo) 

Joseph E. O'Hara II, Authorized Person of Mombor 0411512011 
I)<J~tr. 

Amltorl:.td Slgnurum Dutil 

Aulfrol'/wl Stgmmrn: 

LLC-4 {111200..~) 



. . 

'lJe[aware PAGE l 

'Ift.e !first State 

I 1 Jli]Ji'FREY W. BULLOCK, SECRE!I'ARY OF S!l'ATE 0]' !I'HE STATE OF 

DELIJ.WARE, DO HERBBY CB!I.'I'IFY "ZONE !l'ELECOM, LLC" IS DULY FORWD 

UNDER THE: r.AWS OF !I'JlE .S!I'ATE OF DELAWARE AND IS ;m GOOD .S!I'ANDING 

AND FillS A LllGAlt BXIS'fl!JNCE SO FAR AS !J!HB WJCORDS OF !J!IIIS Ol!'PICH 

.SSOW1 M OF THE ~NTY-FOUR!I'H DAY OJ!' M11Y1 A. D. 2011. 

AND I DO HEREBY FUJl!I'HER CER'PII!'X 'I'HA!I' !I'HE SAID "ZONE Tl!ILECOM, 

LLC" WAS 1i'ORMliiD ON !J!JIE !J!JIIRTSBN!J!H VAY OJ!' JUNE, A.D. 2000. 

AND X DO HBRBBY F1!nTHE!I. CE.R!l'IIi'X !I'HA2' !I'HB ANNUAL TJ!XSS I!AW. 

BEEN PAID TO DATE. 

AND I DO HEREBY FURTHER CB!I.!l'XIi'X THAT THE ANNUAL REPORTS RAVE 

BEBN FILED TO DAT.m. 

3:U2585 8300 

110607419 DATE: 05-24-11 
You m.1jf vedty th1"'CI)l;t.{(jcato tm11n¥1 
dt: D<)lp. delalf.uo. <JOV/.tJ!lthvsc. shttd 



EXHIBIT 3 

Customer Notification of Name Change 



Dear Customer, 

This letter is to infotm you that we have recently changed our business name from Zone 
Telecom, Inc. to Zone Telecom, LLC. 

Please note that our address and phone numbers remain the same and there has been no change 
in management and the rates and conditions remain the same. Only the Company name has 
changed. 

As always we will continue to serve you with the same dedication and quality of service. 
We appreciate having you as one of our valued customers. 

Sincerely, 

ZONE Telecom, LLC 

1-866-333-9663 



EXHIBIT4 

Updated Regulatory Contact Information 



Primary Contact: 

Zone Telecom, LLC 
Updated Regulatory Contact Information 

Joseph O'Hara 
Chief Financial Officer & Treasurer 
Zone Telecom, LLC 
3130 Pleasant Run 
Springfield, IL 62711 

Email: regulatmyaffairs@zonetelecom.com 
Phone: (877) 366-2674 
Fax: (217) 698-0100 

Secondaty Contact: Eamon Egan 
Zone Telecom, LLC 
V.P. & Secretary 
3 Executive Campus, Suite 520 
Cheny Hill, NJ 08002 

Email: regulatoryaffairs@zonetelecom.com 
Phone: (856) 414-6904 
Fax: (888) 347-6433 


