BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Derald Morgan,
Complainant,

V. File No. WC-2021-0223

Carl R. Mills Water Service d/b/a Carl
Richard Mills,

N N N N N N N N N N

Respondent
ORDER DIRECTING STATUS REPORT
Issue Date: June 28, 2021 Effective Date: June 28, 2021

Derald Morgan filed a formal complaint against Carl R. Mills Water Service d/b/a
Carl Richard Mills in the above captioned File No. WC-2021-0223. Separately,
Mr. Morgan also filed an application to intervene in Carl Richard Mills’ small utility rate
case, File No. WR-2021-0177. His intervention to the rate case was approved by the
Commission on March 10, 2021.

On June 9, 2021, in the rate case, the Commission approved a unanimous
disposition agreement. Mr. Morgan was a signatory to the unanimous disposition
agreement. Whether the unanimous disposition agreement in the rate case also satisfied
the subject of Mr. Morgan’s complaint case is unknown.

The Commission will direct a status report to be filed by Mr. Morgan, and will set a
timeframe to allow responses by other parties.

THE COMMISSION ORDERS THAT:

1. Mr. Morgan shall file a status report regarding his complaint on or before

July 28, 2021.



2. Any other party wishing to file a response shall do so on or before
July 28, 2021.

3. This order shall be effective when issued.
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Morris L. Woodruff
Secretary
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Charles Hatcher, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo (2016).

Dated at Jefferson City, Missouri,
on this 28" day of June, 2021.



