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Dear Judge Roberts:

CAM:mas
Enclosures

Thank you.

Original Sheet No . 14
Original Sheet No . 15

cc :

	

Office ofPublic Counsel
General Counsel's Office
Monique Brynes

By:

Enclosed please find the original and five copies ofthe following tariff substitute sheets :

Please substitute these sheets for their original counterparts .

Re :

	

Telenational Communications, Inc . d/b/a T.N .C., Inc . ; Case No. XA-2003-0013

Sincerely,

NEWMAN, COMLEY & RUTH P.C.

Cathleen A. Martin
martinc(c neMc.com

July 25, 2002

FILED'
The Honorable Dale Hardy Roberts JUL 2 5 2002
Secretary/ChiefRegulatory Law Judge
Missouri Public Service Commission M'sso ri
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Pulblic.

P.O . Box 360 9firvIO0
Jefferson City, MO 65102-0360



Telenational Communications, Inc., d/b/a T.N.C ., Inc.

	

P.S.C . MONo. 1
Original Sheet 14

2.7

	

Taxes and Fees

2.7.1

2.7.2

2.7.3

2.7.4

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

All state and local taxes (e.g ., gross receipts tax, sales tax, municipal utilities tax) are not
included in the rates under this tariff, but shall be listed as separate line items on the
Customer's bill . All charges and fees subject to Commission jurisdictions, other than taxes
and franchise fees, will be submitted to the Commission for prior approval .

To the extent that a municipality, other political subdivision or local agency of government,
or Commission imposes upon and collects from the Company a gross receipts tax,
occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes and fees
shall, insofar as practicable and allowed by law, be billed pro rata to Customers receiving
service from the Company within the territorial limits of such municipality, other political
subdivision or local agency of government .

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-
governmental authorities to collect from or pay to others in support of statutory or
regulatory programs. Such adjustments shall be listed in this tariff.

The Company may adjust its rates or impose additional rates on its Customer to recover
amounts it is required by governmental or quasi-governmental authorities to collect from
or pay to others . The Companymay also adjust its rates or impose additional rates to cover
the administrative cost ofcollecting such charges or paying compensation to other entities .
Examples of such programs include, but are not limited to, the Universal Service Fund
(USE), the Presubscribed Interexchange Carrier Charge (PICC), and compensation to pay
telephone service providers for the use of their pay telephones to access the Company's
services . The Company will submit these charges to the Missouri Public Service
Commission for prior approval .

Telenational Communications, Inc., d/b/a T.N.C., Inc.

ISSUED : July 18, 2002

	

EFFECTIVE: September 1, 2002

ISSUED BY:

	

Chris Canfield, President
7310 WoolworthAvenue
Omaha, Nebraska 68124

P .S.C . MONo . 1
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Telenational Communications, Inc., d/b/a T.N.C., Inc.

	

P.S .C . MO No. 1
Original Sheet 15

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.8

	

Refunds or Credits for Service Outages or Deficiencies

2.8.1

	

Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing
or adjusting, to the negligence ofthe Customer, or to the failure ofchannels, equipment or
communications systems provided by the Customer, are subject to the general liability
provisions set forth in Section 2.5 herein . No credit is issued for outages less than 1/2 hour
in duration . Credit for outages greater than 1/2 hour in duration is issued for fixed recurring
monthly charges only . Outage credits are calculated in thirty minute intervals . The amount
of the credit is determined by pro-rating the monthly recurring charge for the time of the
outage (in thirty-minute intervals) . It shall be the obligation ofthe Customer to notify the
Company immediately of any interruption in service for which a credit allowance is desired
by Customer. Before giving such notice, the Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by the Customer
and connected to the Company's terminal . Interruptions caused by Customer-provided or
Company-provided automatic dialing equipment are not deemed an interruption of service
as defined herein since the Customer has the option ofusing the long distance network via
local exchange Company access .

Credit allowances for interruptions of service billed on a usage basis shall be limited to the
rate applicable to the initial period of the call to compensate for re-establishment of the
connection .

2.8.2

	

Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by theCompany shall be made available to
the Company for such tests and adjustments as may be deemed necessary for maintenance
in a condition satisfactory to the Company. No interruption allowance will be granted for
the time during which such tests and adjustments are made.

ISSUED: July 18, 2002

	

EFFECTIVE: September 1, 2002

ISSUED BY:

	

Chris Canfield, President
7310 Woolworth Avenue
Omaha, Nebraska 68124
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