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2.7.3  Cancellation  

 
If a Customer orders service requiring special facilities dedicated to the 
Customer’s use and then cancels its order before the service begins, before 
completion of any minimum service periods associated with such special 
facilities ordered by the Company or before completion of some other period 
mutually agreed upon by the Customer and the Company, a charge will be 
made to the Customer for the nonrecoverable portions of expenditures or 
liabilities incurred expressly on behalf of the Customer by the Company and 
not fully reimbursed by installation and monthly charges. If, based on such an 
order, any construction has either begun or been completed, but no such 
service, provided, the nonrecoverable cost of such construction shall be borne 
by the Customer.  
 

2.8  Special Pricing Arrangements  
 
 Centrex and private line services will be made available to customers in a non-

discriminatory manner. Rates for Centrex and local exchange dedicated access, 
private line, non-switched and special access services will be determined on an 
Individual Case Basis (ICB). ICB rates will be structured to recover the Company’s 
cost of providing the service and will be made available to the Commission Staff 
upon request on a proprietary basis. Rates may be negotiated and adjusted on 
Individual Contract Basis (ICB)/Customer Specific Proposals (CSPs) in an exchange 
in which basis local telecommunications service offered to business customers by the 
incumbent local exchange company has been declared competitive. Terms of 
ICB/CSP provided to business customers will be provided on a proprietary basis to 
the Commission Staff, upon request. 

   
 
2.9  Special Construction  
 
 All rates and charges quoted in this Tariff provide for the furnishing of a service 

when suitable facilities are available or where the construction of the necessary 
facilities does not involve unusual costs. ‘When the revenue to be derived from the 
service does not warrant the Company assuming the unusual costs of providing the 
necessary construction, the Customer may be required to pay all or a portion of such 
costs and to contract for the service for a sufficient period to warrant the construction, 
depending upon the circumstances in each case. The Company’s charges for such 
special construction shall follow the same guidelines for establishing charges for 
Special Pricing Arrangements as described in Section 2.8 of this Tariff. 

 


