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COMPETITIVE LOCAL CARRIER/ INTEREXCHANGE NONSWITCHED CARRIER

3.3

3 RULES (cont’d.)
CONTRACTS

Contracts will be used in special circumstances for Individual Case Basis (“ICB”) service
offerings or Special Construction. The terms and conditions of each contract offering are
subject to the agreement of both the Customer and Company. Such contract offerings will
be made available to similarly situated Customers in substantially similar circumstances.
Contracts are available to any similarly situated Customer that places an order within 90
days of the contract’s effective date. Each ICB contract is subject to the Commission’s
rules and regulations for such contracts.

3.3.1 ICB

ICB language is authorized for dedicated, non-switched, private line, special access services, and
for central office based switching systems which substitute for customer premise, private branch
exchange (PBX) services, provided such customer specific pricing shall be equally available to
incumbent and competitive local exchange telecommunications carriers.

Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched, and
special access services will be determined on an Individual Case Basis (ICB). ICB rates will be
structured to recover the Company’s cost of providing the service and will be made available to
the Commission Staff upon request on a proprietary basis. Rates may be negotiated and adjusted
on Individual Case Basis (ICB)/Customer Specific Proposals (CSPs) in an exchange in which
basic local telecommunications
service offered to business customers by the incumbent local exchange company has been
declared competitive. Terms of ICB/CSP provided to business customers will be provided on a
proprietary basis to the Commission Staff, upon request.
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