BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Rickey Oaks,





)








)





Complainant,

)








)

v.






)
Case No. XC‑2004‑0274








)

Broadwing Communications, LLC,

)








)




Respondent.

)

ORDER SCHEDULING A PREHEARING CONFERENCE


On January 5, 2004, Rickey Oaks filed a complaint against Broadwing Communications, LLC, alleging that the bills he received from the company included charges for telephone calls that he did not make.  Broadwing filed its answer to Oaks’ complaint on February 26.  Since March 16, the parties have been engaged in mediation through the Alternative Dispute Resolution Center at the University of Missouri-Columbia School of Law.  

The most recent status report filed by Broadwing on August 19 indicates that Broadwing believes that a mediated settlement was reached on June 3.  However, a letter filed by Oaks on August 9, indicates that no settlement has been reached and that Broadwing is still trying to collect the disputed charges. 

The Commission will move to resolve this complaint if the parties have not already done so.  To that end, the Commission will schedule a prehearing conference for Wednesday, October 13.  If any party wishes to participate in the conference by telephone, it may request leave to do so by contacting the presiding judge at (573) 751-2849 no later than 10:00 a.m. on October 12. 


IT IS THEREFORE ORDERED:

1.
That a prehearing conference will be held on October 13, 2004, beginning at 10:00 a.m., at the Commission’s offices at the Governor Office Building, 200 Madison Street, Jefferson City, Missouri.  This prehearing will be held in a building that meets accessibility standards required by the Americans with Disabilities Act.  If you need additional accommodations to participate in this prehearing, please call the Public Service Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 before the prehearing. 

2.
That this order shall become effective on September 22, 2004.


BY THE COMMISSION 


Dale Hardy Roberts


Secretary/Chief Regulatory Law Judge

(S E A L)

Morris L. Woodruff, Senior Regulatory 

Law Judge, by delegation of authority 

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 22nd day of September, 2004.
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