BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service )
Commission, )
Complainant, )

V. ) File No. XC-2009-0424
)
NOW Intermedia, Inc., )
)
Respondent. )

ORDER DIRECTING FILING

Issue Date: August 18, 2009 Effective Date: August 18, 2009

The Staff of the Commission filed a complaint against NOW Intermedia, Inc.,
because the company failed to file its 2007 and 2008 annual reports. In response to Staff's
complaint, the company filed a pleading admitting its failure but requesting that the
Commission accept the company’s late-filed reports. The company states that its late-filed
reports are attached to its pleading.

The Commission will require Staff to file a pleading informing the Commission of
whether NOW has satisfactorily filed its 2007 and 2008 reports and if so, whether Staff
wishes its complaint to be dismissed.

THE COMMISSION ORDERS THAT:

1. The Staff of the Commission shall file a pleading as described in the body of

this order no later than August 31, 2009.



2. This order shall become effective upon issuance.

(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 18th day of August, 2009.

BY THE COMMISSION

Colleen M. Dale
Secretary


popej1
Steve Reed


