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SECTION 7.0 - SPECIAL ARRANGEMENTS
7.1 Individual Case Basis (ICB) Arrangements

Centrex and private line services will be made available to Customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched and
special access services will be determined on an Individual Case Basis (ICB). ICB rates will be
structured to recover the Company's cost of providing the service and will be made available to
the Commission Staff upon request on a proprietary basis. Rates may be negotiated and adjusted
on Individual Contract Basis (ICB)/Customer Specific Proposals (CSPs) in an exchange in which
basic local telecommunications service offered to business customers by the incumbent local
exchange company has been declared competitive. Terms of ICB/CSP provided to business
Customers will be provided to the Commission Staff upon request on a proprietary basis.
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