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On April 9, 2004 Time Warner Cable Information Services (Missouri) L.L.C. (Time Warner or Company) filed a tariff to provide local and interexchange telecommunications service. Time Warner proposes P.S.C. Mo. Tariff No 2 and, on May 18th Time Warner requested the proposed tariff effective date be extended to June 15, 2004. On March 2, 2004, Time Warner received authority to provide Local Exchange, Basic Local Exchange, and Interexchange Telecommunication service in Missouri by Order of the Commission in Case No. LA-2004-0133. 

In a related matter, Time Warner received Commission approval of a local exchange market trial tariff (P.S.C. Mo. No. 1) on April 29, 2004. Time Warner’s market trial tariff expires on September 9, 2004. It is Time Warner’s intent to have the instant filing, P.S.C. Tariff No. 2, replace Time Warner’s P.S.C. Mo. No. 1 market trial tariff at the conclusion of the market trial. As the Company is at this time unsure of exactly when the market trial will conclude, Time Warner desires to have its permanent tariff already approved when the market trial concludes.

Time Warner proposes to offer local exchange telecommunications service only to residential customers and only in areas where the Company also offers cable TV service. Time Warner proposes to offer local exchange telecommunications service as an option to its customers who also receive cable TV and/or broadband data service. Time Warner’s local exchange telecommunications service will be provided only my means of Voice over Internet Protocol (VoIP) technology. Time Warner’s local exchange telecommunications service will be offered only to all or portions of the Southwestern Bell and Sprint Missouri exchanges of Belton, Farley, Ferrelview, Greenwood, Kansas City, Kearney, Lees’ Summit, Liberty, Platte City, Smithville and Weston.

Staff wishes to note the following characteristics and features of Time Warner’s VoIP local exchange telecommunications service:
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· The service has a monthly recurring charge of $39.95 for customers subscribing to both cable TV and Internet access service, and a recurring charge of $44.95 for customers who subscribe to cable TV or Internet access, but not subscribing to both cable TV and Internet access service.

· There are no initial installation charges for Time Warner’s telecommunications service.

· Local directory assistance is offered at $0.50 per call and individuals with disabilities may receive up to fifty no-charge calls per month to directory assistance.

· Operator services are offered at the following rates: 1) operator assisted call, $1.50 per call; 2) person-to-person surcharge, $3.50 per call; 3) busy line verification service charge, $1.25 per call and; 4) busy line interrupt service charge, $2.00 per call.

· The service includes the features of call waiting and caller ID at no additional charge. Per-line caller ID blocking will be offered only to authorized law enforcement authorities and domestic violence intervention agencies.

· The service includes unlimited calling to all locations in the continental United States – no charges are incurred for “toll” or “long distance” calling, as all calls within the state of Missouri and the continental United States are considered local calling (toll charges do apply for calls to Alaska and Hawaii). 

· The service includes full functionality for Enhanced 9-1-1 emergency telecommunications service. For example, the caller’s name and address will be accurately transmitted automatically to public safety authorities when the caller dials 9-1-1. Moreover, the emergency call will be answered by the appropriate authorities within the Kansas City area. However, the customer’s location will not be accurately revealed if the customer moves their service from the original location (for example, the local exchange service will work from any Time Warner broadband location).

· The service is not supported by an in-home or other backup power supply and if commercial electrical power is not operating, the telephone service will not function.

· Customers will receive a listing in the telephone directory. There are no charges associated with listing, unlisting, publishing, or non-publishing of telephone numbers in a telephone directory.
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· The Company will provide advance tariff notification of all promotions and will offer promotions in a nondiscriminatory manner. 

The Telecommunications Department Staff has examined Time Warner’s proposed local exchange telecommunications tariff and recommends approval of the tariff with an effective date of June 15, 2004. Other than the previously mentioned and approved Tariff No. 1, the Staff is unaware of any filing that affects this filing. Staff recommends approval of Time Warner’s proposed tariff. Specifically, Staff recommends approval of:

Time Warner Cable Information Services (Missouri), LLC, P.S.C. Mo. Tariff No. 2, Original Sheet 1 through Original Sheet 48.   
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