
THE 

PLIANCE 
GROUP 

Morris Woodruff, Secretary 
Missouri Public Service Commission 
200 Madison Street, Governor Office Building 
Jefferson City, MO 65101 

Re: 	AvayaLive Inc. 
Notification of Name Change to Zang, Inc. 

Dear Secretary: 

AvayaLive Inc. ("AvayaLive" or the "Company"), respectfully submits this 
letter to notify the Missouri Public Service Commission ("Commission") of the 
Company's name change to Zang, Inc. ("Zang"). A copy of the Amended Certificate 
of Authority of a Foreign Corporation in the State of Missouri is attached hereto as 
Exhibit A for your records and reference. 

AvayaLive is authorized to provide Voice over Internet Protocol ("VoIP") 
services within Missouri. 

The aforementioned name change will not in any way inconvenience or cause 
halm to the Company's customers, and Missouri customers will continue to be 
provided high-quality, affordable VoIP services by the Company under the name 
Zang, Inc. 

The Company believes that prior Commission approval of this name change 
is not required and, as such, will begin conducting business within the State of 
Missouri under the name Zang, Inc. effective immediately. 

An additional copy of this filing is enclosed, to be date-stamped and returned 
in the postage prepaid envelope provided. 
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Should any questions arise regarding this matter, kindly contact the 
undersigned at kmh@commpliancegroup.com. 

Respectfully submitted, 

LLtL112 M' 
Karen M. Hyde 
Managing Consultant 

Enclosures 
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EXHIBIT A 

Amended Certificate of Authority of a Foreign Corporation 

COMMPLIANCEGROUP.COM  
1 



FO-r- E OF MISSouk". 
-4.11 

Jason Kander 
Secretary of State 

AMENDED CERTIFICATE OF AUTHORITY OF A FOREIGN CORPORATION 

I, JASON KANDER, Secretary of State, of the State of Missouri, do hereby certify, 

WHEREAS, 
ZANG, INC 
F01225087 

Formerly, 

AVAYALIVE INC 

incorporated under Law of the state of Delaware and now in existence and in good standing in said state, 
and qualified to transact business in Missouri has delivered to me, duly authenticated evidence of an 
amendment to its Articles of Incorporation as provided by law, and has, in all respects, complied with 
the requirements of General and Business Corporation Law of Missouri, governing Amendments to the 
Articles of Incorporation of Foreign Corporations, and in accordance therewith issue this Certificate of 
Amendment. 

IN TESTIMONY WHEREOF, I hereunto set my hand and 
cause to be affixed the GREAT SEAL of the State of 
Missouri. Done at the City of Jefferson, this 1st day of 
April, 2016. 
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F01226087 
Date Filed: 411/2016 

Jason Kander 
Missouri Secretary of State  

State of Missouri 
Jason Kander, Secretary of State 

Corporations Division 
PO Box 1191600 W. Main St., Rm. 322 
Jefferson Qty, MO 65102 

Application for an Amended Certificate of 
Authority for a Foreign Corporation 

(Submit will: filing fee of $25.00) 

The below corporation, relating to amending its certificate of authority of Foreign Corporation, does hereby state: 

1. Its name is- 	AvayaLive Inc. 	Missouri Charter #-  F01225087  

Incorporated in the State of: 	Delaware  

Qualified in the State of Missouri on 	  
May 1,2012 

numthidaylyear 

2016 
2. By appropriate corporate action on: 

	

	
March 4, 	

, the corporation: 
morubfdayiyear 

EI Changed its corporate name to: 	
Zang, Inc. 

 

Zang Communications, Inc. 
Name it will use in Missouri if new name not available: 	  

El Changed its period of duration to. 	  

o Changed the state or country of its incorporation to. 	  

Delaware 
3. There is attached hereto a Certificate of the Secretary of State or other state authority of the State of 	  

relating to the amendment(s), set forth in item 2 above and showing that the Corporation is in existence and in good standing in said 
State. (Certificate must be less than 60 days old.) 

4. Any other amendments to the certificate: 	
n/a 

5. The effective date of this document is the date it is filed by the Secretary of State of Missouri, unless you indicate a future date. as 

follows. 	  
(Date may not be more than 90 days after the filMg date in this office) 

In Affirmation thereof, the facts stated above are true and correct: 
(The und igned understands that false statements made in this filing are subject to the penalties provided under Section 575,040, RSMo) 
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Peter B. Heller 	 Vice President 	 March 14,2016 
Authorized Signature 	 Printed Name 	 Title 	 month/day/year 

Attached is an original current certificate attesting to the change, duly authenticated by the secretary of state or other official having 
custody of corporate records in the state or country of incorporation. 

Name and address to return filed document: 

Name- 	  
Sara Bucholtz 

Address  - 
211 Mt. Airy Road, Room 1C-1099 

City, State, and Zip Code: 	  
Basking Ridge, NJ 07920-2311 

ORI-03162016-0122 state of vitssoun 
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The First State 

I, aEzinua W. BULLOCK, SECRETARY OF STATE or TRE STATE OF 

DELAWARE, DO HEREBY CERTIFY THAT THE SAID "AVAYALIVE 

FILED A CERTIFICATE OF pirpaint, CHANGING ITS NAME TO "ZANG, INC.' 

ON THE FOURTH DAY OF MARCH, A.D. 2016, AT 3:31 O'CLOCK P.M. 

AND I DO HERESY FURTHER CERTIFY THAT THE AFORESAID 

CORPORATION IS DULY INCORPORATED UNDER THE LAWS OF THE STATE OF 

DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE 

EXISTENCE NOT HAVING BEEN CANCELLED OR DISSOLVED V) FAR AS THE 

RECORDS OF THIS OFFICE SHOW AND IS DULY AUTHORIZED TO TRANSACT 

BUSINESS. 

5114582 8320 

SR# 20161586058 

You may verify this certificate online at corp.delaware.gov/authyer.shtrni  

Authentication: 201966654 

Date: 03-10-16 
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