BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Rickey Oaks,





)








)





Complainant,

)








)

v.






)
Case No. XC‑2004‑0274








)

Broadwing Communications, LLC,

)








)




Respondent.

)

ORDER DIRECTING BROADWING COMMUNICATIONS TO FILE A SECOND STATUS REPORT

On May 28, 2004, Broadwing Communications, LLC filed a progress report regarding the mediation of the complaint of its customer, Rickey Oaks.  That progress report indicated that the mediation was proceeding and that a resolution of the complaint was anticipated in “the very near future.”  More than a month has passed since Broadwing filed that progress report and the Commission would like to be updated on the status of the mediation. 

IT IS THEREFORE ORDERED:

1. That no later than July 26, 2004, Broadwing Communications, LLC shall file a status report regarding its mediation of the complaint of Rickey Oaks.  

That this order shall become effective on July 6, 2004. 

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Morris L. Woodruff, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 6th day of July, 2004.
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