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COMPLAINT
Coimplainant resides at D700 Co. Rd. 35/0

{address of complainant)
West  FPlans, my. 5225

1. Respondent, ﬁR OAMOZRAE  Lommedrla7zeods, LECL

{company name)

of FO &x 790&5& S‘H"”/‘s M. &3/ 77 Wyé’lsapubllc utility under the

{Iocatlon of company)

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent:

Service Commission
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WHEREFORE, Compiainant now requests the following relief:
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[~ Signature of Complainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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TIME LINE- Page 1

2001  Started to notice that the phone bill was high, but I recognized most
all of the phone numbers. So nothing was done at first.

12-2001 Started to keep records of all phone calls made from my residence.
(Time, date, and phone number). .

01-2002 Called Broadwing Customer Service, explaining the problem with
the billing. The person at Broadwing was very rude with my
wife, with no results on the dispute.

02-2002 Mailed letter to Broadwing, disputing the bills.

04-2002 Mailed let‘:ér to Broédwing, disputing the bills.

05-2002 Mailed letter to Broadwing, disputing the bills.

06-2002 Mailed letter to Broadwing, disputing the bills.

09-2002 Mailed letter to Broadwing, disputing the bills.

09-2002 Mailed letter to Broadwing, disputing the bills.

12-2002 I called “Jamaal” in Customer Service, Jamaal asked me to fax him
the billing dispute information.

12-2002 Jamaal called me, said that he has not received'the fax yet.

12-2002 Faxed Jamaal 14 pages of information on the billing dispute.

12-2002 Mailed letter to Broadwing, disputing the bills.

12-2002 Called Broadwing and canceled phone service.

01-2003 Received very first letter from Broadwing, informed me that if 1
had a billing dispute, that I had 30 days to respond. (What do they
think I have been doing all this time, how many days do they have to
respond to a dispute)?

01-2003 Mailed letter to Broadwing, disputing the bills.



" TIME LINE- Page 2

01-2003 Faxed letter to Jamaal in Customer Service, stating that I have not
had a response to the billing disputes, and to remove any late
charges. Also sent him the most current disputed phone bill.

01-2003 Mailed letter to Broadwing, disputing the bills.

02-2003 Mailed letter to Broadwing, disputing the bills. Also asked them
why were they still adding charges to the bill, when their service
had been stopped?

04-2003 Mailed letter to Broadwing, disputing the bills.

05-2003 Broadwing started calling me approximately once a week asking
for payment over the phone. I told them that the bill is in dlspute
but they continue calling.

07-2003 Mailed letter to Broadwing, disputing the bills. Also asked them
why was I still being charged for services, when service has been
canceled. And to inform them that the bill has been inflated from
© $218.13 dollars to $320.26 dollars.

Note: After calling Broadwing’s Customer Service Dept. and talking to
" Jamaal. He called me back after a couple of days asking for me to
send him the fax. I have never herd back from Jamaal, except for the
letter. That was the first and last time that Broadwing had
called me about the dispute. I have personally called Broadwing
numerous times with no help at all.

In all this time, I have only received one letter from Broadwing on
the dispute, received 01-2003,

Every month, I have received a bill from Broadwing. Never
mentioning the dispute. Also, they have been adding charges to the
bill when I have no phone service with them and the bill is in dispute.

I have recently been receiving a lot of phone calls asking for payment
which I consider harassment. I ask them about the billing dispute,
they tell me that they know nothing about it. I believe that they will
soon turn this bill over to a collection agency and try to mess up my
credit rating with the credit services! What options do I have?



To: Broadwing Telecommunications Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 8015974
Invoice Date: 5/19/03

July 7, 2003

Dear Sirs,

Why are you still charging to my bill the Common Carrier Subscription
charge and taxes? I had called your company back in December of 2002
closing my account and stopping all phone service. The last invoice date of
12/17/02 for the amount of $218.13 should be the correct amount, minus the
amount that I am disputing on the previous billings. Your company has
inflated this bill from $218.13 to $320.26 dollars.

I have not had any correspondence from your company in response to my
billing dispute. When can I expect to here from you?

Sincerely, R'i'ciqey Oaks



woadwing

www.broadwing.com FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-119%9

Customet Name Account Number Group Number Billing Petiod Bill Date " - Page

RICKEY OAKS BO15974 04718703 - 05719703 - 1 of 3
05/17/03

Broadwing can offer you a
— technically superior network

.for all your communication heeds-

; PREVIOUS BALANCE 317.53
internet, voice, data and beyond. PAYMENTS RECEIVED ) 0.00
ADJUSTMENTS .00

This nationwide network, built
from the ground up,'-was engineered
to support growing businasses,
expansive technologies and:
provide one complete
communications solution.

Please contact our Customer Care
Department for more information
on Broadwing‘s full line of
products and services:

Phone (800) 364-2828

NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES
OTHER CHARGES AND CREDITS
SERVICE CHARGES

TAXES

334888

.-

If you dis;iﬁte any portion of this invoice, please cali Customer Total Amount Due 320.26
Service at 1-800-422-1199 immediately. Invoices not disputed -
within 30 days may not be subject to dispute theveafier.

______________________ Please detach and return bottom portion with payment-do potfold.  THANKYOU! _  _ _  _  _ ____ __ _ECOA e~
: Bill Close Daie Due
’ 05/17/03 06/16/03
J ﬂ%}u&&%ﬂéﬂﬂ&i Account/Group # Total Amount Due
' 8015974 , 320.26

To avoid a 1.5% late payment charge, payment must be received by Payment Due Da"-

PLEASE MAKE CHECK PAYABLE TO:

RICKEY DAKS 17r-10z-NO-5957 BROADWING TELECOMMUNICATIONS, INC

5700 CO. RD. 3810 PO BOX 790036
WEST PLAINS, MO 6577% ST LOUIS, MO 63179-0036 '

217010000801597482003052700003202k4

2487



roadwing

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL. 1-800-422-1199

Customer Name . Account Number Group Number Billing Period BiiDste  ©  Page
RYCKEV OAKS 8015374 04778705 - 05715708 2 of 3
05/17/03 t

CURRENT ACCOUNT ACTIVITY

OTHER CHARGES AND CREDITS:
SURCHARGES :

CCMMCN CARRIER SUBSCRIPTION 2.54
TOTAL SURCHARGES: 2.54
TOTAL OTHER CHARGES AND CREDITS: 2.54

TAXES:
FEDERAL EXCISE TAX 0.08
STATE SALES TAX 0.11
TOTAL TAXES: 0.12

2.73

TOTAL CURRENT CHARGES ~

-

ECO1B 7.3.98

24859
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To: Broadwing
Legal Department
1122 Capital of Texas Hwy S
Austin, Texas 78746

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 801 5974
April 27, 2003

Dear Sirs,

Do you have a customer service department that handles billing disputes? 1
have had a billing dispute with your company for over a year. And nothing
has been done to correct this problem. On the bill, it says for me to mail you
my dispute within 30 days, and this I have done. After mailing your
company my billing dispute, no one contacts me and my bill has not been
corrected. This has been going on with almost every bill. Also for your
information, most of the dispute letters I have mailed were sent “certified
mail” with a “return receipt”. And I have tried calling your company with no
results, .

When we work out the dispute on the billing, I will be happy to pay you the
remainder of the bill due! But until this is worked out, please do not send me
any more bils. I am considering these bills harassment!

Any questions about the billing disputes please talk to your employee
Jamaal in customer service, (ext. 3202) phone number 800-422-1199. After I
faxed him the information he requested, nothing was done except a letter
that I received from your company informing me that I had thirty days to
mail in any disputes, which I have been doing all along.’

By the scope of the billing dispute problems that I am having with your
company, it makes me wonder if this is an ongoing problem that a possible
class action law suit may correct? All I ever wanted from the very beginning
was help with my billing disputes! Thank you for your time and help.

Sincerely, Rickey



SENDER: COMPLETE THIS SECTION

[ ]
item 4 if Restricted Delivery Is desired.
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|
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To: Broadwing Telecommunications, INC.
P.O. Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 Co. Rd. 3810
West Plains, MO. 65775
Phone: 417-277-5564

Account Number: 8015974
February 10, 2003

Sirs, .

I am still waiting for a letter back from your company, in
reference to the disputed portion of my bill? Payment will be held
until this situation is resolved. Also, why is the following charges
still being charged to the bill when I no longer have phone service
with your company?

FUSF Recovery Surcharge Voice MRC, Non-Recurring Charge,
Common Carrier Subscription, and Taxes totaling $2.91 dollars.

Sincerely, Rickey
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_FOR CUSTOMER SERVICE INQUIRIES

PLEASE CALL 1-800-422-1199

~.broadwing.com
~ustomer Name Account Number Group Number Billing Period Bifl Date Page
RICKEY OAKS 8015974 12/18/02 - 01/21/03 1 of 3
01/17/03

Broadwing can offer you a
technically superior network

for all your communicaticon needs-
internet, voice, data and beyond.

This nationwide network, built
from the ground up, was engineered
to support growing businesses,
expansive technologies and.
provide cne complete
communications solution.

Please contact our Customer Care
Department for more information
on Broadwing’s full line of
products and services:

Prone (800Q) 364-2828

iy

It you dispute any portion of this invoice, piease call Customer
Sivice ai 1-600-422-1199 immediaiély. invoices not disputea
within 30 days may not be subject to dispute thereafler.

“ﬁéc_:bunt Summary :

PREVIOUS EALANCE
PAYMENTS RECEIVED
ADJUSTMENTS

0.00

NEW USAGE CHARGES
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0.00
RECURRING CHARGES 0.00
NON-RECURRING CHARGES 0.25
OTHER CHARGES AND CREDITS 2.54
SERVICE CHARGES 0.00
TAXES 0.12
~ Total New Charges Due o2/16/03 - 2081
Total Amount Due 308.49 ]
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Broadwing

FOR CUSTOMER SERVICE INQUIRIES

PLEASE CALL 1-800-422-1199

Customer Name Account Number Group Number Billing Period invoice Date . Page
RICKEY OQAKS 8015974 12/18/02 - 01/21/03 3 of 3
; 01/17/03
Date Time l RateLCaH Destination | Number Called Minutes J Charges Date Tlme | Rate l Call Destination  j Number Called Minutes TCharges

IMPORTANT UPDATE

e

X = ORIGINATING NUMBER UNAVAILABLE

E = EVENING
DI = DISCOUNT INTL

[= INTL ORIGINATION
N = NIGHTWEEKEND

T - DAY PUONE

E1 = ECONGCMY INTL
M = MULTIPLE RATE PERIOD
* o OREGINATIMG NUMBER INDICATED FOR TOLL FREE CALLS

[N Peme o e e e —— e e e o . e N

S = PROMOTIONS
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To: Broadwing Communications
P.O. Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 CR 3810
West Plains, MO. 65775
Home Phone: 417-277-5564

Account No: 8015974
January 8, 2003

Dear Sirs, ,

This letter is in response to your letter dated 12/31/02. Every month for over one year I
have been mailing Broadwing a letter, within the 30 days of the invoice date, stating
which portion of the bill I dispute. And I was not once contacted by someone from
Broadwing. I am also enclosing with this letter a copy of some of the “certified mail
receipts” that had been sent to Broadwing and signing for.

The first time that my wife called your customer service department with the billing
dispute, the person she talked to was very rude to her, so from then on all correspondence
was done by mail.

I am also enclosing with this letter copies of the past disputed invoices and copies of
some of the letters which had been sent to your company. I am missing a couple of the
disputed invoices, I am currently working in Indiana and some of my papers are still at
my residence in Missouri.

I hope that this has answered your questions about all of the billing disputes. Any
questions, please feel free to contact me by mail.

Sincerely, Rickey
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To: Jamaal (ext. 3202)
Customer Service Dept.

Broadwing
Fax: 877-481-4707

From: Rickey oaks
5700 CR 3810
West Plains, MQ. 65775
Phone/ Fax: 417-277-5564
Work Phone: 812-438-5073

Account: #8015974
January 5, 2003

Dear Jamaal,

I have not had any reply from you since our last phone conversation on
11/30/02. Have you had time to look over the fourteen pages that I faxed to
you on 12/03/02? I am also faxing the bill for 11/18/02 — 12/17/02 which
lists the calls that we did not make and that I dispute. I also found the bill for
09/18/02 — 10/17/02, it also lists the calls that I dispute.

I am holding off on payment for invoice #8015974 for the amount of
$305.58 until this dispute is resolved. Can you please notify your billing
department about the dispute? I am also sending a copy of this letier with the
invoice to the billing dept. They need to hold the 1.5% late payment charge
until this dispute is resolved.

Any questions please call.

Sincerely, Rickey
L



Broadwing

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-B00-422-1199 )

Custormer Name Acceunt Number Group Number Billing Period Invoice Date . Page
RICKEY 5AI<$ ; 8015974 8/ 18/02 - 10/19/02 3 of 4
10/17/02
Date Time IRate LCaﬂ Destinatlon | Number Called ] Minutes L Charges Date Time lRaleI Call Destination | Number Called T Minutes Charges
TELEPHONE NUMBER: (417) 277-5564 Q09/27/02 ©02:00 AM D RISING SUN IN 812 438-50730K 0.50 Q.05
09/18/02 08:57 AM D  WESTPLAINS MO 417 256-5000 0.60 0.05 09/27/02 02:11 AM D  RISING SUN IN 812 438-5073¢ 0.40 0.04
09/18/02 08:22 P¥ D  RISING SUN IN 812 438-507390 14 .00 1.25 09/27/02 07:31 AM D RISING SUN IN 812 438-5073 16.90 1.51
09/18/02 0%:26 PM D RISING SUN IN 812 438-50730K 48.90 4.36 09/27/02 08:15 AM D WESTPLAINS MO 417 257-60720k Q.10 0.01
09/19/02 07:02 AM D  RISING SUN IN 812 438-5073 4,10 .37 09/27/02 G8:16 AM D  WESTPLAINS MO 417 29%3-1751eL 0.50 Q.05
09/19/02 08:53 am o CINCINNATI OH 513 563-43210K 1.90 0.17 09/27/02 09:09 AaM D RISING SUN IN 812 438-5073¢f 25.50 2.27
09/19/02 08:57 AM D CINCINNATI OH 513 563-4321 1.40 0.13 09/27/02 08:25 PM D RISING SUN IN 812 438-50730/K 49.80 4.44
09/19/02 08:5% aNM D WESTPLAINS MO 417 256-50000 3.60 0.30 09/27/02 09:15 PM— D._ WESTPLAINS MO 417 293-1751 /& 1.10 0.09
09/19/02 09:04 AM D  SPRINGFLD MO 417 888-7081 5.3¢0 0.43 09/28/02 07:59 AM D  RISING SUN IN 812 438-5073 0& 0.20 0.02
09/19/02 04:45 PM D  WESTPLAINS MO 417 257-74210K 9.10 0.74 09/28/02 08:51 PM D RISING SUN IN 812 438-5073 g% 88.00 7.84
09/19/02 05:02 PY D WESTPLATINS MO 417 293-0691 Q.60 0.05 09/29/02 07:28 AM D RISING SUN IN 812 438-5073 gk 17.10 1.53
09/19/02 08:38 PM D CABOOL MC 417 962-9414 7.90 0.64 09/29/02 12:46 PM D WESTPLAINS MO 417 293-1751gk 1.50 0.13
09/15/02 08:52 PM D RISING SUN IN 812 438-5073 8.20 0.73 02/29/02 07:32 PM D WESTPLAINS MO 417 256-5209 e/ 2.20 0.18
02/19/02 09:08 PM D HOUSTON MO 417 967-2480 6.70 g.55 09/29/02 07:34 PM D WESTPLAINS MO 417 293-1751¢& 2.70 0.22
09/19/02 09:15 PM D RISING SUN IN 812 438-5073 69.70 6.21 09/29/02 08:09 PM D RISING SUN IN 812 438-5073¢#& 9.10 g.a1
09/20/02 08:30 AM D  HOUSTON MO 417 967-24800F 0.60 0.05 09/29/02 08:10 PM D  RISING SUN IN 812 438-5073¢4& 0.30 0.03
09/20/02 07:56 PM D  MOUNTAINVW MO 417 934-2187 0¥ 1.50 0.13 09/29/02 08:51 PM D  RISING SUN IN 812 438-5073 69.00 6.15
09/20/02 07:59 PM D  MOUNTAINVW MO 417 934-26230K 1,40 0.12 09/30/02 07:16 AM D RISING SUN IN 812 438-5073 ck 0.30 0.03
09/20/02 08:08 PFM D  WESTPLAINS MO 417 256-32730K 4.70 0.39 09/30/02 07:27 AM D RISING SUN IN 812 438-50730k 8.60 0.77
09/20/02 68:13 P4 D  RISING SUN IN 812 438-5073p 42.10 3.175 09/30/02 09:17 AM D  WESTPLAINS MO 417 257-6721 04 6.80 0.56
09/20/02 ©8:57 PM D WILLOWSPGS MC 417 469-22970K 1.00 0.409 09/30/02 11:56 AM D  WESTPLAINS MO 417 253-1751%k 1.50 0.13
09/20/02 08:59 PM D WESTPLAINS MO 417 256-2763 23.10 1.88 09/30/02 12:01 PM D CINCINNATI OH 513 563-4321¢k 0.40 0.04
09/20/02 09:38 PM D RISING SUN IN 812 438-5073 0¥ 37.50 3.34 09/30/02 08:51 PM D RISING SUN IN 812 438-5073€K 20,90 1.87
09/21/02 01:48 PM D  WESTPLAINS MO 417 257-60728K 1.50 0.13 09/30/02 10:16 PM D RISING SUN IN 812 438-5073 &% 130,90 2.76
09/21/02 02:36 PM D  WESTPLAINS MO 417 255-1111ek 1.10 0.09 16/01/02 10:10 aM D  CINCINNATI OH 513 563-41321 04 2.10 0.19
09/21/02 05:43 PM D  WESTPLAINS MO 417 256-60330K .  1.50 0.13 10/01/02 10:12 AM D  CINCINNATI OH 513 563-4321 3.50 0.33
09/21/92 06:31 PM D  WESTPLAINS MO 417 293-06%1gg 0.60 0.05 1¢/01/02 03:37 PM D CINCINNATI CH 513 563-4321 1.00 0.09
09/21/02 07:10 PM D  WESTPLAINS MO 417 256-3766 6.00 0.49 10/01/02 06:46 P¥ D  WESTPLAINS MO 417 256-9111°K 1.70 0.14
09/21/02 07:44 PM D  RISING SUN IN 812 438-50730K 29.20 2.60 10/01/02 08:2% PM D  RISING SUN IN 812 438-5073 45.30 4.04
09/21/02 08:14 P¥ D  WESTPLAINS MO 417 256-3273 2.10 0.18 10/01/02 09:40 P¥ D  WESTPLAINS MO 417 293-1751¢K 0.50 0.05
09/21/02 10:20 PM D RISING SUN IN 812 438-5073¢ 59.40 5.29 10/01/02 11:37 PM D RISING SUN IN 812 438-5073 0.30 .03
09/22/02 12:31 AM D RISING SUN IN 812 438-5073 25.30 2.26 10/02/02 12:03 AM D  WESTPLAINS MO 417 256-9111 1.70 0.14
09/22/02 09:3% &M D WESTPLAINS MO 417 256-8782¢K 1.10 0.09 10/02/02 12:30 AM D RISING SUN IN 812 438-5073o4 15,00 1.34
49/22/02 11:28 A D RISING SUN IN 812 438-5073 0.40 0.04 10/02/02 08:07 &AM D  RISING SUN IN 812 438-5073 3.00 0.27
09/23/02 08:12 PM D RISING SUN IN 812 438-50730K. 21.9¢ 1.95 10/02/02 09:30 AM D  WESTPLAINS MO 417 256-20110K 5.20 0.43
09/23/02 08:36 PM D WESTPLATNS MO 417 293-06910K 2.00 0.17 10/02/02 09:35 AM D WESTPLAINS MO 417 293-06918k 2.60 0,22
09/24/02 01:19 AM D RISING SUN IN 812 438-50730K 16.90 1.51 10/02/02 12:53 PM D WESTPLAINS MO 417 293-17510K 4.30 0.35
09/24/02 08:46 AM D  WESTPLAINS MO 417 256-32730% 1.80 0.15 10/02/02 12:58 PM D WESTPLAINS MO 417 293-0691 0.90 0.08
09/24/02 10:12 AM D WILLOWSPGS MC 417 469-22870K 2.40 0.20 10/03/02 12:11 PM D WESTPLAINS MO 417 293-0691 v& 0.60 0.0%
09/24/02 10:24 AM D  WESTPLAINS MO 417 256-3273 1.40 0.12 . 10/06/02 02:24 PM D WESTPLAINS MO 417 243-1751 €&  ¢.20 0.02
09/24/02 08:16 PM D  RISING SUN IN 812 438-5073 22.10 1.97 10/07/02 09:34 AM T  WESTPLATINS MO 417 293-1751 0.5¢ 0.05
09/24/02 08:40 PM D  WESTPLAINS MO 417 293-1757¢k 0.50 0.05 10/07/G2 09:35 AM D " WESTPLAINS MO 417 256-5825pf 1.60 0.13
§9/24/02 08:42 PM D  WESTPLAINS MO 417 255-111igy 3.80 0.31 10/09/02 12:06 PM D  FRANKLIN AR 870 322-7202¢ 3.40 0.31
09/24/02 11:34 PM M  RISING SUN IN 812 438-5073¢ 29.90 2.67 10/09/02 12:14 PM D  WESTPLAINS MO 417 256-5825 di 4.30 0.35
09/25/02 07:42 AM D RISING SUN IN 812 438-5073p 1.30 0.12 10/09/02 12:43 BM D WESTPLAINS MO 417 257-2430pK 1.90 Q.16
09/25/02 08:14 AM D RISING SUN IN 812 438-5073¢ 20.70 1.85 10/09/02 09:43 PM D WESTPLAINS MO 417 293-1751 ok, 5.80 0.47
09/25/02 06:24 PM D  WESTPLAINS MO 417 256-52090 1.70 0.14 10/10/02 08:03 AM D  CINCINNATI OH 513 563-4321¢K  3.70 0.33
09/25/02 08:00 PM D RISING SUN IN 812 438-5073 28.60 2.55 10/10/02 08:26 AM D_. WESTPLAINS MO 417 256-7144 O 1.80 0.1%
09/25/02 09:56 PM D WESTPLAIRS MO 417 293-17510H 0.90 0.08 10/11/02 12:26 PM D WESTPLAINS MO 417 256-6150 @ 0.60 0.05
09/26/02 04:06 AM D RISING SUN IN B12 438-50730 0.4¢ 0.04 10/13/02 12:29 PM D WESTPLAINS MO 417 25%7-6072 0 0.50 0.05
09/26/02 07:27 AM D RISING SUN IN 812 438-5073g 16,30 1.46 10/13/02 01:46 PM D  WESTPLAINS MO 417 257-6072 Gk 0.30 0.03
09/26/02 11:06 AM D WESTPLAINS MO 417 293-1751¢K ¢.10 0.01 10/13/02 01:46 PM D WESTPLAINS MO 417 293-17510k 0.20 0.02
09/26/02 08:22 PM D RISING SUN IN 812 438-5073¢ G.30 0.03 10/13/02 03:48 PM SI BRAZIL 558 52902858 0 2.00 1.18
09/26/02 08:23 PM D WESTPLAINS MO 417 255-1111¢ 2.60 0.22 10/13/02 03:51 PM D WESTPLAINS MO 417 256-2111 & 0.20 0.G2
09/26/02 10:12 PM D  WESTPLAINS MO 417 293-17510K 4.70 0.39 10/16/02 10:24 PM D SPRINGFLD MG 417 888-7224 OF 9 g0 0.78
09/26/02 10:30 PM D RISING SUN IN 812 438-5073¢ 1.60 0.15 10/17/02 Q9:17 PM D  WESTPLAINS MO 417 257-7421 3.60 0.30
09/26/02 10:39 PM D RISING SUN IN 812 438-50730 40.50 3.61 10/17/02 09:43 PM D BRANSON MO 417 331-1616 0.10 0.01
09/26/02 11:21 PM D  WESTPLAINS MO 417 293-1751 8.20 0.67 10/17/02 Q9:45 PM D WESTPLAINS MG 417 293-2555 12.00 0.98
Q9/26/02 11:2% PM D RISING SUN IN 812 438-5073 6.00 0.54 10/17/02 10:03 PM D WESTPLAINS MO 417 256-1121 26.80 2.18
99/26/02 11:36 PM D  WESTPLAINS MO 417 293-1751 Q.90 .08 ¢ T e e ———— e e ————
X = ORIGINATING NUMBER UNAYAILABLE 1= INTL ORIGINATION Ei = ECONOMY INTL 8 = PROMOTICONS
i £ = EVENING N = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD

DI EE3T AT INT P PAY PHON™ = TIGINATING MUMOE D INQICATEN £00 TOLL FREE CALLS



Broadwing

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199
Customer Name Account Number Group Number Billing Perlod Invoice Date ] Page
RICKEY OAKS . 8G5974 11/18702 - 12719702 3 of 3
. 12/17/02
Date Time ] Halel Call Deslinatlonj Number Called | Minutes Charges Date Time I Rale‘ Call Destination I Number Called Minutes TCharges
TELEPHONE NUMBER: (417) 277-5564 11/30/02 01:48 PM D  WESTPLAING MO 417 257-60720K 3,50 0.29
11/18/02 08:52 AM D RISTNG SUN IN 812 438-5073 &k 37.00 1.390 11/30/02 01:52 PM D  RISING SUN IN 812 438-5073 & ). 27.30 2.43
11/18/02 09:29 AM D  WILLOWSPGS MO 417 469-2297GK 12.60 1.03 12/01/02 10:13 AM D RISING SUN IN 812 438-5073 & k. 47.40 4.22
11/18/02 10:01 A¥M D  SPRINGFLD MO 417 885-6070gK 1,20 0.10 12/01/02 11:20 AM D RISING SUN IN 812 438-5073 ek 7,10 0.64
11/18/02 10:03 AM D  WILLOWSPGS MO 417 469-3134 4 2.30 0.19 12/01/02 07:08 PM D  RISING SUN IN 812 438-5073_wic 24.10 2.15
11/18702 11:40 AM D  WESTPLAINS MO 417 2556-4101g 2.20 0.18 12/01/02 07:44 P D  BRANSON MO 417 331-8608 5.20 0.43
11/18/02 11:46 AM D  WESTPLAINS MO 417 255-1490 1.00 0.09 12/01/02 09:14 PM D  WESTPLAINS MO 417 257-60724 0,70 0.06
11/18/02 01:08 PM D WESTPLAINS MO 417 256-0083 0.30 0.03 12/02/02 07:16 AM D  FRANKLIN AR 870 322-7202 gg 0.50 0.05
11/18/02 01:05 PM D  WESTPLAINS MO 417 256-7141 0.20 0.02 12/02/02 07:17 AM D  FRANKLIN AR 870 322-7104 0 )  G.80 0.08
11/18/02 01:10 PM D  WESTPLAINS MO 417 256-6121 0.90 0.08 12/02/02 07:25 AM D  FRANKLIN AR 870 322-7202 1.40 0.13
11718702 01:14 PM D  WESTPLAINS MO 417 256-7141 0.20 0.02 12/02/02 08:19 AM D  WESTPLAINS MO 417 256-50000 K. 0.50 0.05
11/18/02 01:15 PM D  WESTPLAINS MO 417 256-4101 4.90 0.40 12/02/02 08:30 AM D  RISING SUN IN 812 438-5073 49 .40 4.40
11/18702 03:26 PM D  RISING SUN IN 812 438-5073 72.40 6.4 V| emmmee—as ——— ammmm————
11/18/02 Q4:42 PM D - WESTPLAINS MO 417 255-1111 2.40 0.20 TOTAL FOR (417) 277-5564 CALLS: 71 682,80 74.79
11/18/02 06:15 PM D RISING SUN IN 812 438-5073 Q.20 0.02 T
11/19/02 08:35 AM D WESTPLAINS MO 417 256-71d4 1.60 0.13 TOTAL FOR SERVICE CALLS: 71 6B2.80 74.79
11/19/02 09:49 24 D RISING SUN 3N 812 438-50734K 0.30 0.03
11/19/02 10:05 AM D RISING SUN IN 812 438-5073gK 20.70 1.85
11/19/02 10:29 AM D  BRANSON MO 417 331-8608¢K 0.80 0.07
11/19/02 10:37 AM D  ATLANTA NE GA 770 935-7425 0.60 0.06
11/19/02 05:18 PM D RISING SUN IN 812 438-5073 33.50 2.99
11719702 07:02 PM D RISING SUN IN 812 438-5073&5 20.00 1.78
11/19/02 10:07 PM D  WESTPLAINS MO 417 257-60724K 1.60 0.13 )
11/20/02 10:45 AM D  RISING SUN IN 812 438-5073gK 0.30 0.03
11/20/02 11:31 AaM D  RISING SUN IN 8§12 438-5073 13.40 1.20
11/20/02 11:59 aM D  WESTPLAINS MO 417 256-2763 15.70 1.28
11/20/02 01:40 PM D  RISING SUN IN 812 438-5073 - 27.00 2.41
11/20/02 05:34 PM D  RISING SUN IN 812 438-5073 16.20 1.45
11/20/02 06:58 PM D RISING SUN IN 812 438-5073 2.50 0.23
11/20/02 07:48 PM D RISING SUN IN B12 438-5073 1.00 0.09
11720702 09:40 PM D  MORGANTON AR 501 654-27428K 5.20 0.47
11/21/02 05:31 PM D  WESTPLAINS MO 417 256-4594 0.50 0.05
11/227/02 10:07 aM D  JONESBORD AR B70 935-7425pK 0.20 0.02
11/22/02 10:08 AM D  WESTPLAINS MO 417 256-9600gK 2.00 Q.17
11/22/02 10:11 AM D  WESTPLAINS MO 417 256-8245 2.00 0.17
11/22/02 10:18 AM D  WESTPLAINS MO 417 256-2040p% 0.90 0.08
11723762 05:13 PM D  WESTPLAINS MO 417 256-6033 4.90 0.40 , .
11/23/02 05:32 PM D  WESTPLAINS MO 417 293-0691 0,890 .07
11/24/02 06:060 PM D  WESTPLAINS MO 417 293-0691 0.10 0.01
11/24/02 06:04 PM DI BRAZIL 558 54894404 28.80 17.00
11/25702 03:01 PM D  WESTPLAINS MO 417 257-6G720k &.80 0.56-
11/26/02 09:09 aM D  WESTPLAINS MO 417 256-3136 0.80 0.07
11726702 02:02 PM D  FRANKLIN AR 870 322-72Q2 0.50 0.05
11/26/02 02:28 PM D  SPRINGFLD MO 417 885-60709% 1,00 0.09 .
11726702 02:29 PM D CINCINNATI OH 513 563-4321o# 1.20 0.11
11/26/02 03:00 PM D WESTPLAINS MO 417 256-2131 2.80 0.23 >
11/26/02 06:339 PM D  WESTPLAINS MO 417 256-38489 6.70 0.55
11726702 07:13 PM D  WESTPLAINS MO 417 256-7660 & 3.10 0.26
11/277/02 04:13 PM D  WILLOWSPGS MO 417 469-2297° 1.70 0.14
11/27/02 05:21 PM D  WESTPLAINS MO 417 257-74219K 0.80 0.07
11727702 05:22 PM D  WESTPLAINS MO 417 256-0372 _ 4.20 0.35
11/28/02 09:14 AM D  RISING SUN IN 812 438-5073¢ 41,60 3.71
11728702 10:57 AM D  WESTPLAINS MO 417 257-6072¢ 1.30 0.11
11728702 05:40 PM D  RISING SUN IN 812 438-50730%K 0.50 0.05
11728702 06:40 PM D  RISING SUN IN 812 438—50719ﬁ' 40.20 3.58
11/29/02 08:55 AM D RISING SUN IN 812 438-5073y 0.20 ¢.02
11729702 09:41 AM D FRANKLIN AR B70 322-7104¢0¥ 0.80 0.08
11729702 10:03 AM D  RISING SUN IN 812 438-50734K 13.80 1.23
11729702 04:31 PM D RISING SUN IN 812 438-50730F 0.20 0.02
| 11/30/02 08:56 AM P  RISING SUN IN 812 438-50730K 48.30 4,30
-
~ay ¥ = ORIGINATING NUMBER UNAVAILABLE | = INTL ORIGINATION E1 = ECONOMY INTL S = PROMOTIONS
MDARD INTL E = EVENING N = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD

~ DI=NDOOONT Y D - DAV DLONE

* = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS
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To: Jamaal (ext. 3202) | . EM/V’
Customer Service Dept. / / " / 0%

Broadwing
Fax: 877-481-4707

From: Rickey oaks
5700 CR 3810
West Plains, MO. 65775
Phone/ Fax: 417-277-5564
Work Phone: 812-438-5073

Account: #8015974
January 5,2003

Dear Jamaal,

[ have not had any reply from you since our last phone conversation on
11/30/02. Have you had time to look over the fourteen pages that I faxed to
you on 12/03/027 1 am also faxing the bill for 11/18/02 = 12/17/02 which
lists the calls that we did not make and that [ dispute. I also found the bill for
09/18/02 ~ 10/17/02, it also lists the calls that I dispute.

[ am holding off on payment for invoice #8015974 for the amount of
$305.58 until this dispute is resalved. Can you please notify your billing
department about the dispute? I am also sending a copy of this letter with the
invoice to the billing dept. They need to hold the 1.5% late payment charge
until this dispute is resolved.

Any questions please call.

Sincerely, Rickey :



broadwing.com FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-11g99
Customer Name ‘ Account Number Group Number Billing Period BilDate - Page
RICKEY OAKS 8015874 11718702 - 12718702 1 of 4
12/17/02 }

Broadwing can offer you a
EE— technically superior network
far ail your communication needs-
internet, voice, data and beyond.

REVIOUS BALANCE 218.13

PAYMENTS RECEIVED ©.00
ADJUSTMENTS : G.00

This nationwide network, built

' a——— from the ground up, was engineered
to support growing businesses,
expansive technologies and
provide one complete .
communications solution.

Please contact our Customer Care
Department for more information
on Broadwing‘s full Tine of
products and services:

Phone (800) 354-235\‘\}‘ ﬂﬁk
o 17

NEW USAGE CHARGES 74.79

‘L RECURRING CHARGES 0.00
‘ Aéi 3 . NON-RECURRING CHARGES 0.25

CQ{ ‘f 0 OTHER CHARGES AND CREDITS 9.14
fb j{ J? SERVICE CHARGES 0.00

@ . TAXES 3.27

If you dispute any portion of this invoice, please call Customer Total Amount Due 305.58
Service at 1-800-422-1189 immediately. invaices not disputed
within 30 days may not be subject o dispute thereafter.
______________________ Please detach and return bottom portion wkh payment-do pot fold. THANKYOW! _ _ _ _ _ _ _ _ ___ ___ gciotA o
Bill Close Date Due
‘ 12/17/02 01/16/03
B’W ;‘1 !.c Di:azl;T !16- X S Account/Group # Total Amount Due
8015974 305.58
Yo avoid a 1.5% late payment charge, payment must be recsived by Payment Due Date
PLEASE MAKE CHECK PAYABLE TO:
II"IIII"llll"llll"llll"lll"lIIIl"lI“IIII"Il"IlI“III
RICKEY 0QAKS 17r-ioz-NQO-6823 BROADWING TELECOMMUNICATIONS, INC
S700 CO. RD. 3810 PO BOX 790036
WEST PLAINS, MD 65775 ST LOUIS, MO 63179~0036

£1701000080159744200232170000305584

24250



SENDER: COMPLETE THIS SECTION

m Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

B Print your name and address on the reverse
so that we can return the card to you.

B Aftach this card to the back of the mailpiece, g
or on the front if space permits. :

4

1. Article Addressed to:

MVA’/—C/ 7[

ﬂﬂoﬁ b&??%’&fw

|

COMPLETE THIS SECTION ON DELIVERY

A. Signature
O Agent

x Y. HORN . I:IAddressee

S")L' LourS, :
@5/??,90_5&

D. Is delivery address ditferent frfiérh 17 1 Yes i
If YES, enter delivery address below O No f
3. Service Type i
Certified Mail ] Express Mail E
[ Registered Return Receipt for Merchandise f
O insured Mail O C.0.D. f

4. Restricted Delivery? (Extra Fee) O Yes

2. Article Number
{Transfer from service label)

ool 030 ool 397l /20

!
|
I

PS Form 3811, August 2001
.

-

Domestic Return Receipt

102595-02-M-1540

U.S. Postal Service
CERTIFIED MAIL RECEIPT
{Domestic Mail Only; No

i ]
@ Sﬁlf 4 UI%HDQSI?? A

Insuranice Coverage Provided)

L. US

fi.
™ é Postage Q:d 3;] o4l
= : G2
Certified Fee
- $1.73 Pogtmark
a Aeturn Receipt Fee Hore
n {Endorsemant Required} T
‘é‘ Restricted Dalivery f;:) k. ¢
(Endorsement i -
n_| Total Po;agaTFoes $ $4. ‘2 01/06/ 2003

SentTO£ROﬁ$w /‘\)f /é/%’ﬂWMffaﬂ)s jAC

Street, Apt. No.;
or PO Box No.

Fo. b vewb

52199 -PO30

See Reverse for Instructions
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DECEMBER 31, 2002
RICKEY OAKS
5700 CO. RD. 3810
WEST PLAINS, MO 65775

Account No.: 8015974
Amount Due : $218.13

Dear Valued Customer:

Broadwing Communications appreciates the opportunity to provide
you with quality communication services. As of DECEMBER 31, 2002,

your account with us has a past due balance. If you have any
disputes pertaining to your invoice, please submit in writing
within thirty (30) days from date of your invoice. If there

are no disputes, please submit payment in full within ten (10}
days from date of this letter to:

Broadwing Communications
PO BOX 790036
St. Louisg, MO 63179-003¢

To ensure timely credit to your account, please include your
account number on your check.

If you have any questions concerning your account, please
contact ,our Financial Management Department at (866)241-7575
on Monday and Tuesday between the hours of 7 a.m. to 9 p.m.

on Wednesday and Thursday between the hours of 7 a.m. to 4 p.m.
and Friday between the hours of 7 a.m. to 11 a.m. (CST).

If payment has recently been made, please contact the
Financial Management Department with payment information,
including the date the check was mailed.

Regpectfully,

Financial Management Department
Broadwing Communications



To: Broadwing Telecommunications Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 CR 3810
West Plains, MO. 65775
Phone: 417-277-5564
Work Phone: 812-438-5073

Account # 8015974
December 4,2002 ,

" Dear Str, .

[ am writing you this letter to inform you that there is a dispute with m
Broadwing billing. Mr. Jamaal at extension 3202, phone 800-422-1199 is
handling the dispute. So until this dispute is resolved, the payment of
$218.13 for the 11/17/02 billing will be held back until this issue is resolved.
I hope that this has explained everything. Any questions feel free to cali.

Sincerely, Rickey

Bill Close Date Due
11/17/02 12/17/02
1122 Capital of Texas Hwy S
&O@ ustin, TX 78746 Account/Group # Total Amount Due
’ 8015974 218.13
To avoid a 1.5% Iate payment charge, payment must be received by Payment Due Date
PLEASE MAKE CHECK PAYABLE TO:
Illlllll“llll“]lllllllll“lllllllllllll!llllll‘lll“lll“lll
RICKEY DAKS 17r-10z-NQ-7930 BROADWING TELECOMMUNICATIONS, INC
5700 CO. RD. 3810 . PD BOX 790036
WEST PLAINS, MQ 65775 sT LOUIS, MO  63179-0036

£17010000801597482002211170000218135 {



SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

" m Print your name and address on the reverse

so that we can return the card to you.

B Attach this card to the back of the maipfece,

or on the front if space permits.

1. Adicle Addressed to.

ﬂﬁy D)

s% Lour=

13))9-p03b

NG ki
_57 X 79095@

C'OMPLETE THIS SECTION ON DELIVERY

Signature
0O Agent

[J Addressee
C. Date of Delivery

”

3. Service Type |
E‘éﬁiﬁed Mail 3 Express Mail

[ Registered sturn Receipt for Merchandise
OJ Insured Mat 1 C.O.D. !
4, Restricted Delivery? (Extra Fee) O ves

2. Article Number

(Transfer from service label)

|
2002 0BLO 0003 8911 4?57 | !

PS Form 3811, August 2001

. I -

700c 08ED 0003 84911 4757

U.S. Postal Service

Domestic Return Receipt 102595-01-M-038]

CERTIFIED MAIL RECEIPT

(Domestic Mail Only; No Insurance Coverage Provided)

OFFICiaAaL USE]|

Pe $
SAINT LOULS Wp 63122
Certlfted Fee | .
Retum Recelpt Fee ‘2.30 %% Pmark
(Endorsement Required)
Y
Resticted Dofvory Foo | $3+1
{Endorsement Requi
Total Postags & Fees

Sentm\ﬁbw jl}ﬁ W%ﬁl’f’m\#lﬁb ZNC

ST b 75 005

City, State, ZiP+ 4
Q). - <

- 0230

See Reverse for Instructions



Attn: Jamaal (ext. 3202)
Broadwing
Fax: 877-481-4707

From: Rickey Oaks
#5700 Co. Rd. 3810
West Plains, MO. 65775
Phone: 417-277-5564
Fax: 417-277-5564
Work: 812-438-5073

Account # 8015974
December 3, 2002

Dear J amaal,

Per our phone conservation on 11-30-02 at @15 30hrs. I am
faxing you copies of the phone bills that have phone calis that we
did not make and that I dispute. I am also sending copies of the
certified mail receipts for previous dispute letters that was sent to
Broadwing. I could not find the 9-18-02 to 10-17-02; 8-18-02 to
9-17-02; 5-18-02 to 6-17-02; and the 1-18-02 to 2-17-02 phone
bills. Can you please send me copies of these bills. T will then mark
the calls that we made with “ok”, and the rest of the phone calls
will be calls that we did not make. We keep a record of all of the
~ phone calls that were made from our house.

This problem with disputed calls that we did not make has been
going on for a long time. I hope that you will be able to help us
with this problem.

Sincerely, 2;@ : |

2
s



Customer Name

FOR CUSTOMER SERVIC INQUIRIES

PLEASE CALL 1-800-422-1199

Account Number Group Number Biiling Perled invoice Date Page
RICKEY OAKS, BO15974 O6/18/02 - 07/19/02 3 of 4
. Q7/17/02

Date | Time 1Hate]-(}all Destination | Number Called Minutes Charges Date Time [Rale] Call DesiinallonJ Number Called I Minutes T Charges
TELEPHONE NUMBER: (417) 277-5564 o . 07/03/702 01.:17 PM D  WESTPLAINS MO 417 256-7600 3.20 0.26
06/18/02 05:58 PM BRAZIL 558 529079550€" 23.10 13.63 07/03/02 01:25 PM D WESTPLAINS MC 417 257-0889 OR 3.30 0.27
06/20/02 01:42 PM D WESTPLAINS MO 417 257-7421 OF 13.40 1.09 07/03/02 0%:28 PM D  WESTPLAINS MO 417 256-1153 €F 0.90 0.08
06/24/02 02:18 pM |3} WESTPLAINS MO 417 256-8211 K 4,60 0.38 07/04/02 09:23 AM D RISING SUN IN 812 438-50730K 20.60 1.84
06/24/02 06:43 PM DI BRAZIL S58 52907955 @ 2540 1.42 07/04/02 09:45 AM b WESTPLAINS MO 417 293-1482.¢K 0.50 0.05
06/24/02 10:24 PM D WESTPLAINS MO 417 293-148208 5,30 0.43 07/04/02 11:29 AM D  WESTPLAINS MO 417 256-1121gk 19.00 1.54
.06/25/02 07:47 AM D [ WESTPLAINS MO 417 256-7144 Ol 0.60 0.05 07/04/02 03:02 PM D RISING SUN IN 812 438-5073¢k 63.20 5.63
06/25/02 07:50 AM D  WESTPLAINS MO 417 256-9111¢K 1.10 0.09 07/04/02 06:26 PM D RISING SUN IN 812 438-5073 0K 33.40 2.98
06/25/02 (09:47 AM D  WESTPLAINS MO 417 256-9111 4.90 0.40 07/04/02 10:14 PM D  WESTPLAINS MO 417 257-67456K 1.50 0.13
06/25/02 09:54 aM D WESTPLAINS MO 417 2556- 7144 0F 2.170 0.22 07/04/02 10:36 PM D WESTPLAINS MO 417 293-1482 oK 1.00 - 0.09
06/25/02 11:47 AM D  WESTPLAINS MO 417 256-9111 .80 0.07 07/05/02 09:43 AM D RISING SUN IN 812 438-50730K  47.10 4.20
06/25/02 06:04 PM D  WESTPLAINS MO 417 256-3550 pf 2.10 0.18 07/05/02 04:56 PM D  WESTPLAINS MO 417 293-1482 ok 0.20 0.02
06/25/02 08:33 pM D WESTPLAINS MO 417 256-8887 0.40 0.04 07/05702 05:56 PM D WESTPLAINS MO 417 293-1482 0K 0.80 0.07
06/25/02 09:14 PM D WESTPLAINS MO 417 256-8887 op Q.40 0.04 07/05/02 07:08 PM D RISING SUN IN 812 438-5073 @K 16.20 1.45
06/25/02 10:50 P D  WESTPLAINS MO 417 293-1482. 2.10 0.18 07/05/02 07:25 PM D  WESTPLAINS MO 417 293-1482 1.00 0.09
06/26/02 09:38 AM D CINCINNATI OH 513 563-31310¥ 0.90 0.09 07/05/02 07:26 BM D WESTPLAINS MO 417 256-7624 0 0.70 0.06
06/26/02 01:24 PM D  WESTPLAINS MO 417 256-2050 OF 0.70 0.06 07/05/02 07:27 PM D RISING SUN IN 812 438-5073¢K 2.20 0.20
06/26/02 02:23 PM D  CINCINNATI OH 513 563-4321 ok 1.80 0.17 07/05/02 09:20 PM D  WESTPLAINS MO 417 293-1482 0.90 G.08
06/26/02 05:49 PM D  RISING SUN IN 812 438-5073 .0 1.20 0.11 07/06/02 09:09 AM D RISING SUN IN 812 438-5073 ¢k 28.50 2.54
06/26/02 07:3%2 PM D  RISING SUN IN 812 438-5073 g  15.50 1.38 07/06/02 01:42 P D  RISING SUN IN 812 438-5073 ok .30 Q.03
06/26/02 07:55 PM D  WESTPLAINS MO 417 293-1482, 1.00 0.09 07/06/02 01:46 PM D  NORFOLK VA 757 463-5882 ok 29.90 .2.67
06/26/02 10:08 PM D  RISING SUN IN 812 438-5073 73.30 6.53 07/06/02 02:32 PM D RISING SUN IN 812 438-5073¢¥ 0.50 0.05
06/27/02 09:09 aM D  WESTPLAINS MO 417 256-8171 3.20 0.26 07/D6/02 03:42 PM D  RISING SUN IN B12 438-5073 p# 60.80 5.42
06/27/02 10:03 aM D WESTPLAINS MO 417 293-1482 ¢ 1.1G 0.09 07/06/02 08:11 PM D> RISING SUN IN 812 438-5073 _ 8.10 0.73
06/27/072 02:57 PM D CINCINNATI OH 513 563-4321 ok 6.70 0.60 07/07s02 10:12 AM D RISING SUN IN 412 438-5073 @k 10.70 (.96
06/27/02 03:3%9 pPM D  WRESTPLAINS MO 417 256-8171 ok 2.70 0.22 07/07/02 05:08 PM D  RISING SUN IN 812 438-5073 33.00 2.94
06/27/02 09:05 PM D  WESTPLAINS MO 417 256-9411 gk 4.10 0.34 07/08/02 10:38 AM D  RISING SUN IN 812 438-5073 oK 33130 2.84
06/27/02 09:28 PM D RISING SUN IN 812 438-5073 gk 62.00 5.52 07/08/02 04:06 PM D RTISING SUN IN 812 438-5073 ;0F 40.30 31.59
06/28/02 08:58 AM D  CINCINNATI OH 513 563-313170 0.80 0.08 07/09/02 09:53 AM D  RISING SUN IN 812 438-5(373 o&  30.40 2.71
06/28/02 09:10 aM - D  WESTPLAINS MO 417 256-6150 0 1.60 0.13 07/09/02 01:21 PM D  CINCINNATI OH 513 563-4321 ok 7.50 0.67
06/28/02 09:13 aM D - CINCINNATI OB 513 563-4321 &% 2.60 0.24 07/09/02 01:40 PM D RISING SUN IN 812 438-5073 g 11.40 1.02
06/28/02 09:52 AM D RISING SUN IN 812 438-5073 w0k 0.10 0.01 07/09/02 02:39 PM D SPRINGFLD MO 417 887-4400 ok .3.30 0.27
06/28/02 11:23 aM D CINCINNATI OH 513 563-4321 oF 5.60 0.50 07/09/02 04:32 PM D RISING SUN' TN 812 438-5073 K 34.30 1,06
06/28/02 12:12 PM D  WILLOWSPGS MO 417 469-2277 0% 0.40 0.04 07/10/02 09:01 AM D  RISING SUN IN 812 438-5073 o 0.20 0.02
06/28/02 01:47 PM D WESTPLAINS MO 417 256-1121:¢k 0.10 0.01 07/10/02 10:13 AM D RISING SUN IN B12 438-5073 oK .30 0.03
06/28/02 02:00 PM D SPRINGFLD MO 417 882-0740. 0.70 0.06 07/10/02 12:06 PM D RISING SUN IN 812 438-5073 37.40 3.33
06/28/02 02:01 PM D  CAULFIELD MO 417 284-3592. 5.90 0.48 07/10/02 04:44 PM D  WESTPLAINS MO 417 256-7644 i 8,80 0.72
06/28/02 02:22 PM D SPRINGFLD MC 417 882-0740 2.80 0.23 07/716/02 04:54 PM D RISING .SUN IN 812 438-5073. 11.90 1.06
06/28/02 08:40 PM D  RISING Sud IN 812-438-5073 6.40 0.04 07/11/02 11:18 AM D  WESTPLAINS MO 417 293~1482 Ok .80 0.07
06/28/02 10:24 pM D RISING SUN IN 812 438-5073 . 38.20 3.40 07,/11/02 04:52 PM o WESTPLAINS MO 417 293-~14382 ok 0.70 0.085
06/29/02 09:43 aM D WESTPLAINS MO 417 293—148256?-' 0.80 0.07 07/11/02 06:24 PM D WESTPLAINS MO 417 293-~1482 . G.50 0.05
06/29/02 10:24 AM D CAULFIELD MO 417 284-3592 0.10 0.01 07/12/02 08:10 AM D WESTPLAINS MO 417 256-~7144 0"- 0.90 0.08
06/29/02 10:25 AM D  CAULFIELD MO 417 284-3443 1.50 0.13 07/12/02 08:12 AM D  WESTBLAINS MO 417 256-9111 0¥ 0.30 0.03
06/29/02 09:00 PM D RISING SUN IN 812 438-5073 ¢k 0.20 0.02 07/12/02 08:16 AM D CAULFIELD MO 417 284-3592 0 0.10 0.01
067297062 11:35 PM 'M RISING SUN IN 812 438-5073 56.80 5.06 07/12/02 02:22 PM D  WESTFLAINS MO 417 256-3261 2.80 0.23
06/30/02 12:31 PM D WESTPLAINS MO 417 293-1482 0.80 0.07 07/12/02 03:14 PM' D  WESTPLAINS MO 417 257-6740 3.30 0.27
06/3Q/02 05:02 PM D WESTPLAINS MO 417 293-1482 6.80 Q.07 07/12/02 03:26 PM D WESTPLAINS MO 417 256-7144 1.70 0.14
06/30/02 08:22 PM D WESTPLATNS MG 417 256-97416F 2.60 0.22 07/12/02 03:33 PM D WESTPLAINS MO 417 256-7144 0% 0.30 0.03
06/30/02 08:44 PM° D  RISING SUN IN 812 438-5073 ¢F 67.80 6.04 07/12/02 03:48 PM D  WESTPLAINS MO 417 256-1480 0.40 0.04
06/30/02 10:24-PM D  WESTPLAINS MO 417 293-1482 0k 1.70 0.14 07712702 04:21 PM D  WESTPLAINS MG 417 257-9202 3.70 0.30
07/01/02 07:31 AaM D RISING SUN.IN 812 438-5073 3.20 G.29 07/12/02 06:08 PM D WESTPLAINS MC 417 256-21313‘ 1.10 0.09
07701702 12:33 BM D  WESTPLAINS MO 417 256-7144 ¢ 1.10 0.09 07712702 06:39 PM D  WESTPLAINS MO 417 293-1482 @K 0.20 0.02
07/01/02 03:59 PM D WILLOWSPGS MO 417 469-2297 & 21.30 . 1.73 07/13/02 43:58 PM D CABOOL MO 417 962-4623 0.20 0.02
07701703 Q04117 PM D RIBING &UN IN 812 438 5073 ok 56.80 5.06 07/13/02 04:09 PM D FAIRDEALNG MO 573 857-3091 4.30 0.35
07,02/02 04:52 PM  D. WESTPLAING MO 417 293- 0.80 0.07 07/13/02 06:14 PM D  WESTPLAINS MO 417 293-1482 .0 2,30 0.19"
p7/02/02 08:58 PM D RISING SUN IN 812 438 5073 ok 92.90 8.27 07/14/02 10:26 AM D CAULFIELD MO 417 284-3592'0k 2.00 0.17
07/03/02 12:57 PM D  WESTPLAINS MO 417 256-1612 g 1.40 0.12 07/14/02 10:33 AM D  WESTPLAINS MO 417 293-1482'0€ . 0,20 06.02
07/03/02 12:59 .PM D WESTPLAINS MO 417 256-2443 o 1.60 0.13 07/14/02 01:14 PM D  CABROOL MG 417 962-4623 @F 0.60 0.05
07/03/02 01:01.PM D AVA MO 417 683-5347 g 0.90 0.08 07/14/02 02:44 PM D WESTPLAINS MO 417 256-6033 3.90 06.32
07/03/02 01:13 PM P WESTPLAINS MO 417 256-5215 0.40 0.04 07/14/02 08:44 PM D  WESTPLAINS MO 417 257-7421¢K 1.70 0.14
D = DAY X = ORIGINATING NUMBER UNAVAILABLE { = INTL ORIGINATION

Sl = STANDARD INTL
T = TRAVEL

E = EVENING

= DISCOUNT INTL

N = NIGHT/WEEKEND
P = PAY PHONE

El = ECONOMY INTL

M = MULTIPLE RATE PERIOD -

8 = PROMOTIONS

* = ORIGINATING MUMBER INDICATED FOR TOLL FREE CALLS
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FOR CUSTOMER SERVIC INQUIRIES PLEASE CALL 1-800-422-1199

Cuslomer Namp Account Numbsr @roup Numbet Bltilng Porlod Invoice Date Pay.
RICKEY DAKS BO15374 06/18/02 - G7/13/0% 4 of 4
07/17/02 : ; ‘

! - qoo
Dats T Time ]RmLCa" Destination INumbet Called [ . Minutes Charges Dals Time [RateTCalIDmlnallon Number Called Minutes . l Charges
07/15/02 09:20 AM D WESTPLAINS MG 417 256-76000 4.40 0.36 . - -
07/15/02 09:35 AM D WESTPLATNS MG 417 293-063L¢ 2.20 0.18
07/15/02 0B:45 PM . 8 MO 56-423) 5.50 0.45
07/16/02 04:05 B D MOUNTAINVW MO d17 934- 1.6¢° 0.15 .
07/16/02 04:10 PM D  MOUNTAINVW MO 417 9334-2257at 2.00 0.17
07/16/02 04:20 PM D WESTPLAING MO 417 2093-14B820F  0.§0 0.05
07/16/02 04151 PM 5 ¢ 1,20 0.10
07/17/02 12:08 PM D STPLATNS MO 41 6-81714 2%60 0.22
07/17/02 01:58 BM D WESTPLAINS MO 417 256-30427 1370 0.14
07/17/02 08:27 PM D WESTPLAINS MO 417 293-14820F 1.70 0.14
07/17/02 08:54 PM°~ D WESTPLAINS MO 417 256-6031pik  0.80 0.07
TOTAL FOR (417) 277-5564 CALLg: 130  1272.40 125.02

B . O N RN BN AN SR xem e Rt
TOTAL FOR SERViCE CALLSs 130 1272.40 125.02

:
+

0 = DAY "X = ORIGINATING NUMBER UNAVAILABLE | = INTL ORIGINATION £1 = ECONOMY INTL 8 = PROMOTIONS
S| »-5TANDARD INTL, E = EVENING N = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD
i = TRAVEL DI = DISCOUNT INTL P = PAY PHONE * = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS
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§77-471- 4707

FOR CUSTDMER SERVICE INQUIRIES

ATR: mga

PLEASE CALL 1-B00-422-1199

Customer Name Accoitnt Number Group Number Billing Period invoice Date Page -
RICKEY O0AKS 8015974 10718707 - 71/19/02 T of §
11/17/02

Date Time ‘Ratei Call Destination | Number Called I Minutes ! Charges Date l Tlme JHa!eJ Call Destination lNumber Called Minutes W Charges
TELEPHONE NUMBER: (417) 277-5564 10/22/02 :45 AM D  WESTPLAINS MO 417 256-2763 4.10 0.34
10/18/02 08:39 AM WESTPLAINS MO 417 256-6150¥K 0.40 0.04 10/22/02 09.-53 AM D WESTPLAINS MO 417 257-74216f 0.10 0.01
10/18/02 08:43 AM D SPRINGFLD no 417 885-6070 1.30 0.11 10/22/02 09:55 AM D  WESTPLAINS MO 417 256-6150 4.20 0.35
10/18/02 09:33 AM D WESTPLAINS MO 417 256-3848 4.80 0.39 10/22/02 10:21 AM D  WESTPLAINS MO 417 255-1111 1.80 0.15
10/18/02 10:10 AM D  WESTPLAINS MO 417 256-75470f 1.90 0.16 10/22/62 01:37 PM D  WILLOWSPGS MO 417 469-3121CK . 1.70 0.14
10/18/02 10114 AM D  CAULFIELD MO 417 284-3086pp 5.90 - 0.48 10/22/02 02:51 PM D  WESTPLAINS MO 417 256-2011 5.20 . 6.43
16/18/02 10:30 AM D  GRANTSBURG WI 715 463-5882 gf- 1.00 0.09 10/22/02 02:58 PM D WESTPLAINS MO 417 256-13032K 3.30 0.27
10/18/02 10:32 AM D  GRANTSBURG WI 715 463-5882 g  0.10 0.01 10/22/02 05:35 PM D  WESTPLAINS MO 417 255-1490 6.90 0.56
10/18/02 10:34 aM D  GRANTSBURG WI 715 463- 588260'!4 0.10 0.01 10/22/02 05:44 PM D  WESTPLAINS MO 417 256-1121 30.60 2.48
10/18/02 10:35 aM D  NORFOLK VA 757 463-5882 0.70 0.G7 10/22/02 09:40 PM ~—D— RISING SUN IN 812 438-5073.. 29.80 2,66
10/18/02 11:09 AM D  SPRINGFLD MO 417 88B-71154F  9.50 0.77 10/23/02 06:58 AM D RISING SUN IN B12 438-50730E 0.40 0,04
10/18/02 12:24 PM D  WESTPLAINS MO 417 293-6033 1.50 0.13 10/23/02 07:25 AM D RISING SUN IN 812 438-50730F 4.50 0.41
16/18/02 01:11 PM D  WESTPLAINS MC 417 256-3766 11.60 0.94 10/23/02 07:30 A p RISING SUN IN 812 438-5073 0F 1.00 0.09
10/18/02 01:53 PM D  WESTPLAINS MO 417 293-0691:'}° 3.10 0.26 10/23/02 10:02 AM D  CINCINNATI OH 513 563-3131¢kK 0.90 0.09
10/18/02 02:11 PM D  WESTPLAINS MO 417 256-4800 0.70 0.06 10/23/02 10:11 AM D  WESTPLAINS MO 417 256-8211 2.90 0.24
10/18/02 02:12 PM D DONIPHAN MO 573 996-5492 0.80 0.07 10/23/02 10:55 AM D  CINCINMATI OH 513 563-3131 0.80 5.08
10/18/02 02:20 PM D  WESTPLAINS MO 417 256-0678 1.40 0.12 10/23/02 11:07 AM D  WESTPLAINS MO 417 256-6150 2.40 0.20
10/18/02 02:2% PM D  WESTPLAINS MO 417 293-0691 1.80 0.15 10/23/02 12:31 P¥ D  WESTPLAINS MO 417 256-8211 0.60 0.05
10/18/02 03:46 PM D WESTPLAINS MO 417 256-6033 2.40 0.20 10/23/02 05:10 PM D  WESTPLAINS MO 417 256-37&6 1.70 0.14
10/18/02 06:05 PM D WESTPLAINS MO 417 256-1121 6k 0.90 0.08 10/23/02 05:27 PM D  WESTPLAINS MO 417 257-7889¢F 7.80 0.64
10/18/02 06:18 PM D  WESTPLAINS MO 417 256-94110k  24.10 1.96 10/23/02 05:35 PM¥ D  WESTPLAINS MO 417 255-16d4lek 0.30 0.03
10/18/02 09:45 PM D  RISING SUN IN 812 438-5073VK  30.70 2.74 10/23/02 05:44 PM D  WESTPLAINS MO 417 256-8340 0.30 0.03
10/18/02 10:18 PM D WESTPLAINS MO 417 257-6072 oF 1.30 0.11 10/23/02 06:21 PM D  WESTPLAINS MO 417 256-8547 0.40 0.04
10/18/02 10:27 PM D  SPRINGFLD MO 417 885-54840k 1.80 0.15 10/23/02 06:22 PM D~ WILLOWSPGS MO 417 469-1171 1.50 0.13
10/18/02 11:15 PM D  RISING SUN IN 812 438-5073 16.80 1.50 10/23/02 06:24 PM D  WESTPLAINS MO 417 256-8340 0.30 0.03
10/19/02 07:55 AM —~ RISING SUN IN §12 438—5073'% 18.20 1.6 10/23/02 07:42 PM D  RISING SUN IN 812 438-50730K 35.30 3.15
10/19/02 12:51 PM D  NORFOLK VA 757 463-5882 21.40 1.91 10/23/02 10:12 PM D RISING SUN IN 812 438-5073 0.30 0.03
10/19/02 02:07 PM D  BRANSON MO 417 331-16160K 3.60 0.30 10/23/02 10:50 PM D _ RISING SUN IN 812 438-5073 . 28.20 2.51
10/197/02 04:21 PM D  WESTPLAINS MO 417 256-3766 10.56 0.86 10/24/02 09:28 AM D  SPRINGFLD MO 417 885-60700C 1.70 0.14
10/19/02 06:23 PM D WESTPLAINS MO 417 256-21520" 17 a0 1.45 10/24/02 08:07 PM D  RISING SUN IN 812 438-50730k  28.20 2.51
10/19/02 06:42 PM D  WILLOWSPGS MO 417 469-2297 0.30 0.03 10/24/02 11:35 PM D RISING SUN IN 812 438-5073 0.40 c.04
10/19/02 06:53 PM D WESTPLAINS MO 417 256-27630F 1.00 0.09 10/24/02 11:38 PM M . RISING SUN IN 812 438-5073 97.70 8.70
10/19/02 08:53 PM D RISING SUN IN 812 438-50730K- 82.90 7.38 10/25/02 07:17 PM D WILLOWSPGS MO 417 469-22970K  15.90 3,72
10/20/02 09:39 aM D WESTPLAINS MO 417 256-520%99dk  12.5D 1.02 10/25/02 09:47 PM [ NORFOLK VA 757 463-5882QK  22.30 1.99
10/20/02 10:53 aM D WILLOWSPGS MO 417 469-1669 Dk  2.90 0.24 10/26/02 12:07 aM D RISING SUN IN 812 438-5073 29.50 2.63
10/20/02 07:45 PM D  WESTPLAINS MO 417 293-0691 gk  2.60 Q.22 10/26/02 03:12 PM D  WESTPLAINS MO 417 293-6033 0.40 0.04
10/20/02 09:27 PM D  WESTPLAINS MO 417 293-0691 0.30 0.08 10/26/02 03:13 PM D  WESTPLAINS MO 417 256-60339 11.320 0.92
10720702 09:35 PM D - RISING SUN IN 812 438-5073 0K 76.40 6.80 10/26/02 06:23 PM D  WESTPLAINS MO 417 256-37669 0.20 0.0z
10/21/02 12:06 a4 D  RISING SUN IN 812 438-5073 7.00 0.63 10/26/02 09:02 PM _D RISING SUN IN 812 438-5073 61.70 5.50
10/21/02 09:1%9 aM D WESTPLAINS MO 417 255-11110F 0.40 0.04 10/27/02 06:54 PM ~ D  WILLOWSPGS MO 417 465-16699 1.10 G.09
10/21/02 09:37 aM D  WILLOWSPGS MO 417 469-31210k 3.80 0.31 10/27/02 07:43 pPM D  WESTELAINS MO 417 257-0728 0.30 0.03
10/21/02 09:43 pAM D  WESTPLAINS MO 417 293-25550% 1.00 0.09 10/27/02 08:27 PM D RISING SUN IN 812 438-50730¥  75.10 6.69
10/21/02 09:52 AM D WESTPLAINS MO 417 256-7144 1.00 0.09 10/28/02 11:05 AM "D  WESTPLAINS MO 417 255-1111p 2.80 0.67
10/21/02 10:21 AM D WESTPLAINS MO 417 293-06910Kk 1.50 0.13 10/28/02 08:00 PM D RISING SUN IN 812 438-5073@ 26.60 2.37
10/21/02 11:17 AM D  WESTPLAINS MO 417 256-3766 0.20 0.02 10/28/02 09:58 PM D  RISING SUN IN 812 438-50739 50.40 4.49
10/21/02 12:54 PM D  WESTPLAINS MO 417 255-11112/% 1.70 0.14 10/28/02 11:05 PM D ., WESTPLAINS MO 417 256-9111 0.40 0.04
10/21/02 12:57 PM D  WESTPLAINS MO 417 256-6B865 & 0.8 AN‘;"’EB Q7 10/29/02 09:37 PM D  WESTPLAINS MO 417 257-6072 ¢K 2.80 0,23
10/21/02 01:02 PM D  WESTPLAINS MO 417 257-0778° f 0.40 wo ¢.04 10/29/02 09:47 PM D RISING SUN IN 812 438-5073 26.80 2.39
10/21/02 01:32 PM D  FRANKLIN AR 870 322-7202 2.80 0.25 10/29/02 11:13 PM D, RISING SUN IN 812 438- 50733{ 19.50 1.74
10/21/02 03:59 PM D  WILLOWSPGS MO 417 469-16650K 0.80 0.07 10/30/02 07:22 AM D RISING SUN IN 812 438-50730 0.30 0.03
10/21/02 10:25 PM D  BRANSON MO 417 331-1616 0.10 0.01 10/30/02 08:07 AM D RISING SUN IN 812 438-5073 0.40 0.04
10/21/02 11:04 PM D RISING SUN IN 812 438-5073alt 2.70 0.25 10/30/02 08:26 AM D  WILLOWSPGS MO 417 469-4364 0fa 3.30 0.27
10/21/02 11:30 PM _D__ RISING SUN IN 812 438-5073gk  24.50 2.19 10/30/02 11:05 AM D  WILLOWSPGS MO 417 469-4364041 1.30 0.11
}8/;2!83 8833 M D WILLOWSPGS MO 417 469-166% 0 3.30 0.27 10/30/02 11:37 PM D WILLOWSPGS MG 417 469-1669 ¢.50 0.05

- ' AM B WESTPLATHES M&® 419 2Zne-2011 ¢ .80 .97 10/31/03 11:40 DM D WILLOWAPGS MO 417 469-5918 0.40 0.04
10/22/02 09:15 AM D  WESTPLAINS MO 417 256-7158 vi.20 0.43 10/31/02 11:42 PM D __ WESTPLAINS MO 417 256-9111 gl 2.30° 0.19
10/22/02 09:28 AM D  WILLOWSPGS MO 417 469-1669 1,70 0,14 11/01/02 12:35 AM D WILLOWSPGS MC 417 469-1669 '2.50 0.21
10/22/02 09:38 AM D  WESTPLAINS MO 417 256-3766 0.10 0.01 11/01/02 12:38 AM Q.. WILLOWSPGS MO 417 463-5918 1.40 0.12
10/22/02 09:42 AM D  WESTPLAINS MO 417 256-6150 1.40 0.12 11/02/02 09:38 AM D  WESTPLAINS MO 417 257-76a5 1.40 0.12
10/22/02 09;44 A D WESTPLAINS MO 417 255-9091 0.20 0.02 11/02/02 04:52 ¥M D  WILLOWSPGS MO 417 469-1669, (% 0.30 0 03
D = DAY X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION £1 = ECONOMY INTI. $ = PROMOTIONS

= STANDARD INTL E = EVENING N = NIGHTWEEKEND M = MULTIPLE RATE PERIOD
T = TRAVEL DI = DISGOUNT INTL P = PAY PHONE = ORIGINATING NIUMBER INDICATED FOR TOLL FREE CALLS
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FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199 .
Cuistomer Name Account Number Group Number Billing Perlod Jnvoice Date " Page ™=,
RIGKEY Bhas — ~ = BB TEAT4 16718765 = 1779702 T i S
) ' 11/17/02
Date l Time l Rats ' Call Destinatlon ﬁumber CalledT Minutes T Charges Date J Time IHale l Call Destination ﬁumber Called | Minutes
11/02/02 05:21 BM D  WILLOWSEGS MO 417 469-1669 9.70 0.79 11/11/02 12:42 PM D RISING SUN IN 812 438-5073 . .
11/02/02 08:42 PM D WESTPLAINS MO 417 256-9111 0.50 0.05 11/11/02 01:36 PM D RISING SUN IN 812 438-5073 . 1.
11/02/02 08:46 PM D  WESTPLAINS MO 417 293-0691 0.60 0.05 11/11/02 01:56 PM D WILLOWSPGS MO 417 469-1669 0. 0.
11/02/02 09:52 PM  D_ WESTPLAINS MO 417 293-255EF 0.70 0.06 11/11/02 02:59 PM D__ WILLOWSPGS MO 417 469-1669 0. 0.
11/03/02 04:55 PM ©  WESTPLAINS MO 417 256-2763 0.40 0.04 11/12/02 08:31 AM D  RISING SUN IN 812 438-5073 ¢k  40.90 3.65
11/03/02 06:05 PM D  BRANSON MO 417 331-1616 0.80 0.07 11/12/02 09:45 &% D  WESTPLAINS MO 417 256-8211 0 0.40 0.04
11/03/02 06:07 PM .D  BRANSON MO 417 331-1616 0.70 0.06 11/12/02 09:47 AM D  CINCINNATI OH 513 563-4321¢cf 3.10 0.28
11/93/902 08:51 PM 0. WESTPLAINS MO 417 256-2763.. 17.10 1.39 11/12/02 10:24 AM D RISING SUN IN 812 438-5073 0.30 0.03
11/04/02 11:48 AM D  WILLOWSPGS MO 417 469-1669 3.80 0.31 11/12/02 10:;44 AM D  RISING SUN IN 812 438-5073 0.80 0.08
11/04/02 11:59 AM D WILLOWSPGS MO 417 469-1669 1,50 0.132 11/12/02 10:45 AM _D. WESTPLAINS MO 417 257-6072 0.50 0.05
11/04/02 07:03 PM D WESTPLAINS MO 417 257-60720k 8.20 0.67 11713702 08:33 AM D  RISING SUN IN 812 438-5073 0§  0.30 0.03
11/04/02 10:39 PM [  WESTPLAINS MO 417 256-3766 0.40 0.04 11/13/02 0B:50 AM D  RISING SUN IN 812 438-5073 45.90 4.18
11/05/02 11:02 PM _J.. BRANSON MO 417 331-1616 2.00 0.17 11/13/02 01:01 PM D RISING SUN IN 812 438-5073 0.40 0.04
11/06/02 01:40 AM D  WILLOWSPGS MO 417 469~1669 1.40 0.12 131/13/02 01:58 PM D RISING SUN IN 812 428-5073 0.50 0.05
11/06/02 04:55 AM D WILLOWSPGS MO 417 469-1669 1.00 0.09 11/13/02 02:14 PM D  RISING SUN IN 812 438-5073 24.20 2.16
11/06/02 08:27 AM D WESTPLAINS MO 417 256-71440H 0.70 0.06 11/13/02 05:50 PM D RISING SUN IN 812 438-5073 29.40 2.62
11/06/02 0B:38 AM D  WESTPLAINS MO 417 256-4144 o 1.40 9.12 11/13/02 06:30 PM _IL RISING SUN IN 812 438-5073 . 0.20 0.02
11/06/02 08:41 AM D  WESTPLAINS MO 417 256~4101 | 0.50 0.05 11/14/02 03:26 AM D  WILLOWSPGS MO 417 469-1669 1.10 0.09
11/06/02 09:18 AM D  WESTPLAINS MO 417 256-4101o¥ 2.10 0.18 11/14/02 08:41 AM D RISING SUN IN 812 438-5073 50,40 4.49
11/06/02 12:06 PM D WESTPLAINS MO 417 256-5109 0.40 0.04 11/14/02 11:09 AM D  SPRINGFLD MO 417 862-4222 O 3.40 0.28
11/06/02 12:07 P¥ D  WESTPLAINS MO 417 256-5109 1.80 0.15 11/14/02 02:09 PM D RISING SUN IN 812 438-50840F 0.40 0.04
11/06/02 01:04 PM U CINCINNATI OH 513 563-43210K 1.10 0.10 11/14/02 02:10 PM D RISING SUN IN 812 438-5084 of 1.90 0.17
11/06/02 01:Qg\§m L. BETHANY OH 513 755-9047 Q& 0.50 0.05 11/14/02 04:46 PM D  BRANSON MO 417 331-8608 0k 2.60 0.22
11/07/02 12:19AM D WESTPLAINS MO 417 257-6072 1.10 0.09 11/14/02 04:49 PM D RISING SUN IN 812 438-5073 22.80 2.03
11/07/02 09:30 AM D RISING SUN IN 812 438-5073 16.10 1.44 11/14/02 06:04 PM D RISING SUN IN 812 438-5073 0.20 0.02
11/07/02 09:48 AM D RISING 8UN IN 812 438-5073 - 6.30 0.57 11/14/02 06:26 PM D RISING SUN IN 812 438-50732{L 1.20 0.11
11/07/02 11:83 A D BETHANY_  OH 5§13 755-3047¢ 4,60 .33 11/14/04 08106 PM D WESTPLAINS MO 417 356=7660 §.90 0.08
11/07/02 01:37 PM D  WESTPLAINS MO 417 256-5109- 1.00 0.09 11/14/62 10:42 PM D  WESTPLAINS MO 417 255-7660 0.20 0.02
11/07/02 02:10 PM D RISING SUN IN 812 438-50730F 14.10 1.26 11/14/02 11:05 PM _D WESTPLAINS MO 417 257-6072 8.50 0.69
11/07/02 06:33 P¥ D RISING SUN IN 812 438-50730F 19,60 1.75 11/15/02 08:12 AM D  BRANSOH MO 417 331-8608 0.80 0.07
11/07702 10:28 PM D_. BRANSON - MO 417 331-1616 @& 250 0.21 11/15/02 09:00 AM¥ D RISING SUN IN 812 438-50730K 0.20 0.02
11/08/02 10:18 AM D_ RISING SUN IN 812 438-5073 Gk 35.80 3.19 11/15/02 09:09 AM D  SPRINGFLD MO 417 8B5-6070 - - (.80. 6.07
11709702 G8:56 AM D RISING SUN IN 812 438-50730FK  60.30 5.37 11/15/02 09:14 AM D  WESTPLAINS MO 417 256-8740. - 0.20 0.02
11/09/02 09:57 AM D RISING SUN IN B12 438-50736kK 0.50 0.05 11/15/02 11:04 AM D RISING SUN IN 812 438-5073 0K 29.00 2.59
11/09/02 09:58 AM D RISING SUN IN 812 438-5084 gb° 1.30 0.12 11/15/02 02:24 PM D  WESTPLAINS MO 417 257-60720K 0.30 0.03
11/09/02 12:10 PM D  WESTPLAINS MO 417 256-27630& 24 .80 2.01 11/15/02 02:25 PM D RISING SUN IN 812 438-5073  73.80 6.57
11/09/02 01:36 PM D  WESTPLAINS MO 417 256-3766 0.50 0.05 11/15/02 06:07 PM D WESTPLAINS MO 417 256-7660£t  23.80 1.93
11/09702 04:09 PM D RISING SUN IN 812 438-5073ck 8.30 0.74 11/15/02 06:32 PM D __ WESTPLAINS MO 417 256-3848 @£  1.40 0.12
11/99/02 05:05 PM D  RISING SUN IN 812 438-5Q73 58.40 5.20 11/16/02 10:04 AM D RISING SUN IN 812 438-5073¢f  33.60 3.00
11/09/02 09:24 PM D WILLOWSPGS MO 417 469-1663 «% 2 80 0.23 11/16/02 01:40 PM D  WESTPLAINS MO 417 257-6072 5.30 0.43
11710402 08:27 AM D RISING SUN IN 812 438-50730F 25,90 2.31 11/16/02 03:05 BM D WILLOWSPGS MO 417 469-312190 0.70 0.6G6
11/10/02 12:21 PM D  BRANSON MO 417 331-1616 4.50 Q.37 11/16/02 04:46 PM D RISING SUN IN 812 438-5073 4 0.30 0.03
11710702 05:28 PM D  RISING SUN IN 812 438-5073ck 33.50 2.99 11/16/02 05:12 PM D  RISING SUN IN 812 438-5073gk 73.40 6.54
11710762 0B:45 PM DL _ CINCINNATI OH 513 563-3131 4k 0.890 0.08 11/16/02 06:28 PM _D_ WESTPLAINS MO 417 257-6072 gl  0.50 0.05
11/11/02 08:09 AM D WESTPLAINS MO 417 256-4144 ¢k 6.10 D.50 11/17/02 09:15 AM ~ D RISING SUN IN 812 438-50730F 59.00 5.26
11/11/02 08:26 A D  RISING SUN IN 812 438-5073 0.40 0.04 11/17/02 02:04 PM D  WESTPLAINS MG 417 257-6072 ¢ 3.60 0.30
11/11/02 08:56 AM D  WESTPLAINS MO 417 256—61500t_ 0.70 0.06 11/17/02 02:008 PM D RISING SUN IN 812 438-50730 0.30 0.03
11/11/02 09:08 BM I NORWOOD MO 417 746-42420 3.00 0.25 11/17/02 02:12 PM D RISING SUN IN 812 438-5073 . 40.60 3.62
11/11/02 09:36 AM D  WESTPLAINS MO 417 256-57400F 0.30 0.03 rmemmemen —a= ————————
11/11/02 09:56 AM D  SPRINGFLD MO 417 862-4222 2.00 0.17 TOTAL FOR (417} 277-5564 CALL3: 227 2182,20 191.58
11/11/02 10:08 AM D WESTPLAINS MO 417 256-21528f 4.30, 0.35 mesmmgaEE cEsAssCE -
11/11/02 10:18 AM D  WESTPLAINS MO 417 257-7975 ¢/ 0.60 0.05 TOTAL FOR SERVICE CALLS: 227 2182.20 191.58
11711702 20:25 AM D  WESTPLAINS MO 417 293-0691 1.60 - 0.09
11711702 10:44 AM D  CINCINNATI OH 513 563-4321 1.40 0.13
11/11,02 10:47 AM D WESTPLAINS MO 417 293-0691 0.80 0.07
11/11/02 10:52 AM D WESTPLAINS MO 417 256-5669¢K 3.50 o.29
11711702 12:06 PM D RISING SUN IN 212 438-50730K 15.70 1.40
11/11,/02 12:22 PM D SPRINGFLD MO 417 885-60700k 1.50 0.13
11711702 12:32 PM D RISING SUN IN 812 43B-5072 4.50 0.41
11711/02 12:41 PM b RISING SUN IN 812 438-5073 1.20 0.11
D = DAY X = ORIGINATING NUMBER UNAVAILABLE | = INTL ORIGINATION El = ECONOMY INTL 8 = PROMOTIONS
S = STANDARD INTL E = EVENING N = NIGHTWEEKEND M = MULTIPLE RATE PERIOD
T = TRAVEL DI = DISCOUNT INTL P = PAY PHONE * = ORIGINATING NUMBER INDICATED FOR TOLL FRFE CALLS
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Attn: Jamaal (ext. 3202)

Broadwing . | g_} % / 2022
Fax: 877-481-4707

From: Rickey Oaks
#5700 Co. Rd. 3810
West Plains, MO. 63775
Phone: 417-277-5564
Fax: 417-277-5564
Wark: 812-438-5073

Account # 8015974

December 3, 2002
Dear Jamaal,

Per our phone conservation on 11-30-02 at @15:30hrs. I am
faxing you copies of the phone bills that have phone calls that we
did not make and that I dispute. I am also sending copies of the
certified mail receipts for previous dispute letters that was sent to
Broadwing. ] could not find the 9-18-02 to 10-17-02; 8-18-02 to
9-17-02; 5-18-02 to 6-17-02; and the 1-18-02 to 2-17-02 phone
bills. Can you please send me copies of these bills. I will then mark
the calis that we made with “ok”, and the rest of the phone calls
wilil be calls that we did not make. We keep a record of all of the
phone calls that were made from our house.

This problem with disputed calls that we did not make has been
going on for a long time. I hope that you will be able to help us
with this problem.

Sincerely, Rickey :




To: Broadwing Telecommunications Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 8015974
Invoice Date: 9/19/02

September 30, 2002

Dear Sirs, ' '
I would like to dispute my phone bill dated 9/19/02. There are calls on this
bill that I di%ake. If you have any questions, please call.
(%

(o

Sincerely, Rickey Oaks




DIoadvvis /=

FOR CUSTOMER SERVICE INQUIRIES

PLEASE CALL 1-800-422-1199

T - TRAVEL. Di -

Customer Name Account Number Group Number Billing Period Invoice Date Page
RICKEY QAKS 8015974 o8/18/02 - 09/19/02 3 of 4
09/17/02

Date Time lRatsI Call Destination | Number Called | Minutes Charges Date Time |Hate| Call Destination | Number Called Minutes i Charges
TELEPHONE WUMBER:  {417) 277-5564 . 08/30/02 12:52 PM D  WESTPLAINS MO 417 256-71550k 1.50 0.13
08/18/02 08:10 AM D RISING SUN IN 812 438-5073¢F 39.20 3.49 08/30/02 12:58 PM D  WESTPLAINS MO 417 256-21950K 0.50 0.05
08/18/02 06:36 PM D RISING SUN IN 812 438-S073@FK  23.00 2.05 08/30/02 12:59 PM D  WILLOWSPGS MO 417 469-34440K 0.70 0.06
08/18/02 07:18 pM D _, RISING SUN IN 812 438-5073 12.70 1.14 08/30/02 01:01 PM D  WESTPLAINS MO 417 256-21956K 2.40 0.20
08/19/02 01:22 PM D~ WESTPLAINS MO 417 356-7155 ! 2.170 0.22 08/30/02 01:15 PM D JOMESBORO AR 870 935-74250K 0.20 0.02
08/19/02 06:39 PM D  RISING SUN IN 812 438-50738F 8.80 0.79 0B/30/02 06:15 PM D WESTPLAINS MD 417 257-60728Kk 0.60 ¢.05
08/19/02 06:55 PM D RISING SUN IN 812 438-50849 3.10 0.28 08/30/02 06:16 PM D  WESTPLAINS MO 417 257-6072- 0.70 0.06
0B/19/02 06:58 PM D RISING SUN IN 812 438-5084¢K 2.30 0.21 08/30/02 06:25 PM D WESTPLAINS MO 417 257-07938K 2.40 0.20
08/19/02 08:41 pM WESTPLAINS MO 417 257-6072, 1.70 0.14 08/30/02 09:08 PM D WESTPLAINS MO 417 256-952620% 21,90 1.78
08/20/02 09:21 AM ~ D RISING SUN IN 812 438-5073%k 10.20 0.91 08730402 09:31 PM D. MOUNTAINVW MO 417 934-54580) 3.40 0.28
08/20/02 01:16 PM D  RISING SUN IN B12 438-5073 17.60 1.57 068/31/02 11:24 AM -B— WESTPLAINS MO 417 257-60728 0.60 Q.05
08/20/02 02:10 PM D WESTPLAINS MO 417 257-1257¢k 2.40 0.20 09/01/02 08:54 AM D  WESTPLAINS MO 417 256-79850k 9.50 ¢.77
08/20/02 02:14 PM D  WESTPLAINS MO 417 256-2425 2.20 0.18 09/01/02 09:17 AM D WILLOWSPGS MO 417 469-2297pk 4.00 0.23
08/20/02 03:18 PM L__, WESTPLAINS MO 417 256-3138QE.  2.70 0.22 09/01/02 02:08 PM D  WESTPLAINS MO 417 256-7985af 0.60 0.05
08/21/02 10:53 AM D  RISING SUN IN Blz 438-50739KE" 4 .70 0,42 09/01/02 G8:14 PM . WESTPLAINS MO 417 257-6072 1.10 0.09
08/21/02 11:50 aM D  WESTPLAINS MO 417 255-11119 0.40 0.04 09/02/02 10:21 AM I WESTPLAINS MO 417 257-6072ek . 2.20 0.18
08/21/02 07:13 PM D  RISING SUN IN 812 438-5073 6.10 0.55 09/02/02 03:20 PM 0§ _ WESTPLAINS MO 417 256-2131 0.20 0.02
08/21/02 08:40 PM D  WESTPLAINS MO 417 256-4231¢ 6.70 0.55 09703702 06:18 PM D  CAULFIELD MO 417 284-3592 0.70 0.06
08/21/02 09:42 PM D WESTPLAINS MO 417 256-6033@F 15 00 1.22 09/03702 07:43 PM D  WESTPLAINS MO 417 257-607204 0.60 0.05
08/21/02 09:58 E.M_D_WESTPLAINS MO 417 256-011) mpe 5.70 0.47 09/03/02 07:48 PM D WESTPLAINS MO 417 257-0728 gk 2,70 0,22
08,22/02 09:23 A [+] WESTPLAINS Mo 417 256-30429 1.90 -0.16 09/06/02 01:17 PM D WESTPLAINS MO 417 256-304204k 1.50 0.13
08/22/02 09:26 AM D RISING SUN IN 812 438-5073° 14.30 1.28 09/06/02 05:56 PM D WESTPLAINS MO 417 256-6033 €K& 1.60 ©.13
08/22/02 09:44 AM D WESTPLAINS MO 417 256-71760F 2.00 0.17 09/06/02 09:45 PM _DL,  WESTPLAINS MO 417 256-6033 __ 4.60 0.38
08/22/02 03:48 PM D  WESTPLAINS MO 417 256-7170 5.40 0.44 09/07/02 07:41 AM "D °~ WESTPLAINS MO 417 293-0691£¢ 0.70 0.06
08/22/02 06:18 PM D  RISING SUN IN 812 438-5073 & 48.70 4.34 09/07/02 08:04 PM R WESTPLAINS MO 417 257- sovzﬂl_‘. o.80 0.07
0B8/22/02 09:06 P D WESTPLAINS MO 417 255-02524 1.40 0.12 09,08/02 09:15 AM __ D WILLOWSPGS MO 417 469-2297 ¢ 3.90 0.32
08/22/02 09:35 PM _D__WESTPLAINS MO 417 257-6072 Q= 375 0.31 09/10/02 05:43 PM ~ D  WESTPLAINS MO 417 256- 52099 3.30 0.27
0R/23/02 10:00 AM D WESTPLAINS MO 417 256-B2110K G.460 Q.08 08/10/02 05:47 PM D WESTPLAINS MO 417 293-1751¢ 1.20 0.10
08/23/02 10:01 AM D  RISING SUN IN 812 438-50730K 4.50 0.41 09/10/02 08:25 PM D  SPRINGFLD MO 417 865-97199, 0.50 0.05
08/23/02 11:17 AM D RISING SUN IN B12 438-50730&  41.30 3.68 09/10/02 08:3) PM [ . MOUNTAINVW MO 417 934-2105 0.10 0.01
08/23/02 07:01 PM__D_ RISING SUN IN 812 438-5073. 39.00 3.48 09/11/02 09:06 AM D WESTPLAINS MO 417 256-4215 24 5.50 0.45
08/24/02 05:53 PM D WESTPLAINS MO 413 257-6072 gk 0.30 0.03 09/11/02 09:12 AM D  MOURTAINVW MO 417 934-2105@ 0.70 0.06
0B/25/02 10:43 aM ' D' WESTPLAINS MO 417 257-6072 @ 0.90 0.08 09/11/02 09:15 AM D  WESTPLAINS MO 417 257-74516, 2.40 0.20
08/25/02 07:46 P D  WESTPLAINS MO 417 256-65650 0.70 0.06 09/11/02 09:33 AM D WESTPLAINS MO 417 256-9111€4& 1.60 0.13
08/25/02 0B:08 PM D  WESTPLAINS MO 417 256-3789.0K 0.50 0.05 09/11/02 09:41 AM D WESTPLAINS MO 417 256-7144 @/ 1.70 0.14
08/25/02 0B:09 PM D  WESTPLAINS MO 417 256-6565 @K 3.40 0.28 09/11/02 04:20 PM D  WESTPLAINS MO 417 257-74510K 5.10 0.42
08/25/02 08:14 PM _D_ WESTPLAINS MO 417 256-8970 0.10 0.0 09/11/02 04:51 PM D  WESTPLAINS MO 417 293-~1751¢° 1.30 0.11
08/26/02 10:31 AM "D  WESTPLAINS MO 417 256-7144 0K 1.60 0.13 09/11/02 06:25 PM D  WESTPLAINS MO 417 293-1751gk 0.60 0.05%
08/26/02 08:43 PM D __WESTPLAINS MO 417 256-911lpKe— 2.30 0.19 09/11/02 07-46 PM D RISING SUN IN 812 438-5073 04 6.70 0.60
08/27/02 09:01 AM D WESTPLAINS MO 417 257-2740@ 0.90 . 0.08 09/11/02 07:54 PM D  MOUNTAINVW MO 417 934-2105 g 6.30 0.52
08/27/02 09:03 AM D  WESTPLAINS MO 417 256-3645@€ 0.70 0.06 09/11/02 09:47 PM D  RISING SUN IN §12 438—5073@} 42.00 3.74
08/217/02 09:41 AM D  WESTPLAINS MO 417 293-0691 0K 0.40 0.04 09/11/02 10:30 PM _D  WESTPLAINS MC 417 256-9111 &4 3.70 0.30
08/27/02 09:50 AM D WESTPLAINS MO 417 256-30420F 3.00 0.25 09/12/02 07:43 AM D WESTPLAINS MO 417 256-21314K 3.40 0.28
08727702 10:43 AM _D_, WESTPLAINS MO 417 256-30420K 0.60 0.05 09/12/02 07:48 AM . D  MOUNTATNVW MO 417 934-210Spk, 1.20 0.10
08/28/02 10:40 AM "D  WESTPLAINS MO 417 293-0691p 0.80 0.07 09/12/02 08:24 AM D WESTPLAINS MO 417 256-21310K 3.10 0.26
08/28/02 Q1:35 PM D  WESTPLAINS MO 417 257-6072%K 0.40 0.04 G9/12/02 10:24 AM D  WESTPLAINS MO 417 256-71446, 6.70 0.55
08/28/02 04:38 BM D  WESTPLAING MO 417 357-2733 4.80 0.39 09/12/02 12:01 PM D  BPRINQFLD MO 417 865-971992 1.70 0.14
08/28/02 D6:48 PM D  WESTPLAINS MO 417 256-6033 . 14.40 1.17 09/12/02 08:08 PM D RISING SUN IN 812 438-50739, 47 .40 4.22
08/28/02 09:12 PM D _ WESTPLAINS MO 417 257-60720K - 0.40 0.04 09/12/02 11:50 PM _B, RISING S5UN IN 812 438-5073&) 0.80 0.08
08/28/02 09:15 PM D ~ WESTPLAINS MO 417 255-11110K 0.10 ¢.01 09/13/02 07:51 AM D RISING SUN IN 812 438-50730 16.30 1.46
08/28/02 09:53 PM D WESTPLAINS MO 417 257-6072 Q.70 0.06 09/13/02 08:10 AM D  WESTPLAINS MO 417 257-6072 5.50 0.45%
08/29/02 07:45 AM D  MOUNTAINVW MO 417 934-54580 0.60 0.05 09/13/02 08:21 PM D RISING SUN IN 812 438-50734, 43.50 3.88
08/29/02 08:12 AM D  WESTPLAINS MO 417 293-0691# 1.90 0.16 09/13/02 11:22 PM._D _ RISING SUN IN 812 438- 50730 i 35.10 3.13
n8/22 44 A P WESTFLAINS MO l? 223-069 1.50 33 09/14/02 04:48 FM D WESTPLAINE MO 417 256-5441
nﬁ.‘g;fgg ggfa(s AN b wWEetrLAINe Mo 419 36&- aeiélm- 6.66 g 5 69/14702 08:04 pM b  WESTBLAIMG MO 417 291-176104 g'gg 818§
£8/20503 01:20 PM _ D , WESTPLAINS MO 417 256-21318¥ u— 4,20 0.35 09/14/02 08:09 PM D  WESTPLAINS MO 417 293-0691 0.70 0.06
08730702 08:21 AM — D~ MOUNTATNVW MO 417 934-5458QK 0.10 0.01 09/14/02 09:46 PM _D RISING SUN IN 812 438-5073 0& . 43.70 - 3.89
08730702 11:21 AM D  WESTPLAINS MO 417 256-3042 10.10 0.82 09/15/02 12:38 AM "D  RISING SUN IN 812 438-5073€&  38.40 3.42
08730702 11:44 AM D  WESTPLAINS MO 417 256-3042 1.60 0.13 09/15/02 04:52 PM D  WESTPLATNS MO 417 293-1751@K 0.50 0.05
08/30/02 12:47 PM D  WESTPLAINS MO 417 256—213}0’( 2.70 0.22 09/15/02 06:33 PM D  WESTPLAINS MC 417 257-6072 aﬁv 7.60 0.62
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Broadwing

Customer Name

FOR CUSTOMER SERVICE INQUIRIES

PLEASE CALL 1-800-422-1199

Billing Petiod

Aceatnt Number Group Number Invoice Date Page
RICKEY 0AKS 8015974 -OB718707 - 09719762 4 of 4
09/17/02
Date Time IHatel Call Destination | Number Called Minutes Charges Date Time Rate | Call Destination | Number Called Minutes Charges
09/15/02 08:34 pM D RISING SUN IN 812 438-5073] F 63.10 5.62 o . _JMPDRTANT UPDATR :
09/15/02 11:24 BN D RISING SUN IN 812 ggg-gg;%& .60 0.8 TeGTTInG S nonrecuTring Fharaue Tor volco 1o)pcoRmn LCation .
. - . . servicos. :
09/16/02 05:56 PM D WESTPLAINS MO 417 293-06919k. 1.20 0.10
09/16/02 06:13 PM D  WESTPLAINS MO 417 293-0591 0.60 0.05
09/16/02 06:14 PM D - WESTPLAINS MO 417 256-0372 ' ° 1.30 0.11
09/16/02 06:15 PM D RISING SUN IN 812 438-5073 . 0.30 0.03 :
09/16/02 08:00 PM D RISING SUN IN 812 438-5073QKk = 30.30 2.70 '
09/16/02 08:33 PM D SPRINGFLD MO 417 888-7081 3.20 0.26
09/16/02 08:37 PM D RISING SUN IN 812 438-5073¢K  51.60 4.60
09/16/02 09:53 PM _D NORFOLK VA 757 463-5882¢k. 13.60 _ 1.66
09/17/02 12:36 AM D  RISING SUN IN 812 438-5073 .. 48.50 4.32
09/17/02 08:58 aM D  SPRINGFLD MO 417 848-70810K 5.20 0.43
09/17/02 09:08 AM D  WESTPLAINS MO 417 256-03720%&  13.00 1.06
09/17/02 09:22 AM D WILLOWSPGS MO 417 469-35980K 2.00 0.17
09/17/02 07:20 PM D  SPRINGFLD MO 417 888-7081 3.20 .26
09/17/02 07:27 PM D  WESTPLAINS MO 417 256-9262 &¢ 5.30 0.43
09/17/02 07:38 PM D  WESTPLAINS MO 417 257-0774 .  31.10 2.52
09/17/02 09:05 PM D  RISING SUN IN 812 438-5073¢0k  80.40 7.16
TOTAL FOR (417) 277-5564 CcALLS: 138,  1168.80 102.09
TOTAL FOR SERVICE . CALLS: 138 1168.80 102.09 -

D - DAY X - ORIGINATING NUMBER UNAVAILASLE 1 = INTL ORIGINATION El - ECONOMY INTL s . PROMOTIONS
Si = STANDARD INTL E - EVENING N - NIGHT/WEEKEND M - MULTIPLE RATE PERIOD
T - TRAVEL DI - DISCOQUNT INTL P _ PAY PHONE

* - ORIGINATING NUNMBER INDICATED FOR TOLL FREE CALLS




To: Customer Service Dept.

Broadwing Telecommunications Inc.
PO Box 790036

St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 8015974
Invoice Date: 8/19/02
September 1, 2002
Sirs,
I would like to dispute this phone bill. There are calls that we did not
make. Also, I have not had a reply back on my previous billing disputes. If

you have any questions, please feel free to call.

Sincerely, Rickey Oaks




s e aw e W o AN ‘o

o

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-BOD-422-1199 :
Customer Name Accoiinl Number Group Number Billing Period fnvaice Date Page -
RICKEY GAKS B0 15974 o7/18/02 - o8/19/02 4 of 4
08/17/02
Date Time . |Rate| Call Destination | Number Called I Minutes Charges Date Time lHalel Call Destination LNumberCalled l Minutes Charges
TELEPHONE NUMBER:  (417) 277-5564 07/22/02 01:15 PM D  RISING SUN IN 812 438-5073gfL  1%.70 1.76
07/18/02 10:03 aM D WESTPLAINS MO 417 256-8211 0.70 0.06 07/22/02 01:35 PM D  WESTPLAINS MO 417 256-4623 0.40 0.04
07/18/02 11:19 AM D  SPRINGFLD MO 417 863-9654~ f K 1.20 0.10 07/22/02 01:36 PM D  SPRINGFLD MO 417 869-9654 4.00 0.33
07/18/02 11:59 AM D  WESTPLAINS MO 417 256-9111i— 4¢ 1.00 0.09 07/22/02 06:14 P D RISING SUN IN 812 428-5073¢K  22.50 2.01
07/18/02 12:00 PM D  SPRINGFLD MO 417 B69-9654~ ok .2.20 0.18 ,_%&Z&PLALPM__D_ RISING SUN IN 812 438-5073gk  19.00 1.70
07/18/02 12:06 PM D RISING SUN IN 812 438-5073~0 e 17.90 1.60 07/23/02 02;43 AM D  WESTPLAINS MO 417 256-2131¢ 0.50 0.05
07/18/02 12:24 PM D WESTPLAINS MO 417 256-9111~9 1.90 0.16 07/23/02 08:0% AM D  SPRINGFLD MO 417 B63-4718 1.70 0.14
07/18702 12:27 PM D  SPRINGFLD Mo 417 869-96540% 3 3p 0.19 07/23702 09:25 AM D  WESTPLAINS MO 417 256-3261 1,00 0.09
07/18/02 02:01 PM D  CABOOL MO 417 962-4623¢F 3.00 0.25 07/23/02 12:08 PM¥ D  RISING SUN IN 812 438-50736¢ 18.30 1.69
07/18/02 02:08 BM D  WESTPLAINS MO 417 257-1872 0.10 0.01 | 07723702 12:36 PM D  RISING SUN IN 812 438-50734 4.70 ¢.42
07/18/02 02:08 PM D  WESTPLAINS MO 417 257-2667 0.10 0.01 07/23/02 02:01 PM D  SPRINGFLD MO 417 882-0740 5.30 0.43
07/18/02 03:15 PM D WESTPLAINS MO 417 293-1482pF 0.10 0.01 07/23/02 02:09 PM D  ©PRINGPLD MO 417 8§82-0740. 1.30 6.11
07/18/02 Q3:54 pM D WESTPLAING MO 417 293-1482 0.10 0.01 07/23/02 02:29 PM D  JEFFRSH CY MO 573 751-0681 2.40 0.20
07/18/02 04:25 PM D  WESTPLAINS MO 417 256-9111 ' 0.90 0.08 07/23/02 02:33 PM D  WESTPLAINS MO 417 256-9111 0.80 0.07
07/18/02 04:27 PM D WESTPLAINS MO 417 257-1872 0.10 0.01 07/23/02 02:45 PM D  WESTPLAINS MO 417 256-9111 0.50 0.05
07/18/02 04:48 PM D  RISING SUN IN 812 438-5073 9.50 0.85 07/23/02 03:06 PM D WESTPLAINS MO 417 256-8171 1.10 0.09
07/18/02 05:04 PM D WESTPLAINS MO 417 256-71440K 0.70 0.06 07/23/02 03:37 PM D WESTPLAINS MO 417 256-9111 0.80 9.07
07/18/02 05:05 PM D RISING SUN IN 812 438-50730 0.30 0.03 07/23/02 05:42 PM D RISING SUN IN 812 438-5073 0.20 0.02
07/18/02 05:0% PM D RISING SUN IN B12 43B-50730 31.00 2.76 07/23/02 09:14_Pp D 0.70 0.06
07/18/02 06:24 PM D  WESTPLAINS MO 417 293-1482 0.10 0.01 07/24/02 08:417AM D RIBING SUN IN 812 438-50738F  32.40 2.89
07/18/02 06:37 PM D WESTPLATN3 MO 417 293-1482 1.00 0.09 07/24/02 09:55 AM D  RISING SUN IN 812 438-5073 3.20 0.29
07/18/02 07:46 PM D RISING SUN IN 812 438-50734F 1.10 0,10 07/24/02 02133 FM D  WEBTPLAINE MO 417 356-911l¢Lk 1.00 0.09
07/18/02 07148 H RIEING BUN IN 812 438-5084 0.80 0.08 07/24/02 05:05 PM D  MOUNTAINVW MO 417 934-5130¢K 0.20 g.02 |4
07/19/02 10:04 WESTPLAINS MO 417 256-5269 Q.70 0.06 07/24/02 05:17 P4 D RISING SUN IN 812 438-50730K  20.60 1.84
07/15702 10:19 aM D  WESTPLAINS MO 417 256-8577¢F 0.60 0.05 07/24/02 05:44 PM D  WESTPLAINS MO 417 256-3154 0.40 0.04
07/13/02 10:20 AM D  WESTPLAINS MO 417 256-9087 0.10 0.01 07/24/02 07:44 PM D s SUN I 9.40 0.84
07/19/02 12:31 PM D  WESTPLAINS MO 417 256-81710K 1.20 0.10 07/25/02 10:29 AM D RISING SUN IN 812 438-50730R 19.30 1.72
07/19/02 12:52 PM D  WESTPLAINS MO 417 256-1612 ¢§ 0.90 0.08 07/25/02 12:17 PM D  WESTPLAINS MO 417 293-8679 4.00 0.33
07/19/02 12:55 PM D  WESTPLAINS MO 417 256-85774 0.60 0.05 07/25/02 01:26 PM D  MOUNTATINVW MO 417 934-51300K  14.30 1.18
07/19/02 12:59 p¥ D  RISING SUN IN 812 433-50730% 28 10 2.51 07/25/02 02:09 PM D  WESTPLAINS MO 417 256-7600 0.50 0.05
07/19/02 03:13 PM D  WESTPLAINS MO 417 256-46230F 1.50 0.13 07/25/02 02:56 PM D  WESTPLAINS MO 417 257-18720k 0.80 0.07
07/19/02 03:34 PM D  SPRINGFLD MO 417 869-4719 , 2.80 0.23 07/25/02 02:57 PM D WESTPLAINS MO 417 257-1872 0.10 . 0.01
07/19/02 03:38 FM D SPRINGFLD MO 417 869-9654 5.40 0.44 07/25/02 02:58 PM D  WESTPLAINS MO 417 257-2667 0.10 0.01
07/19/02 03:44 PM " b  SPRINGFLD MO 417 869-4719 1.20 0.10 07/25/02 04:37 PM D  WESTPLAINS MO 417 293-0691( 0.90 0.08
07/19/02 0%5:11 PM D RISING SUN IN 812 438-50730F 0.30 Q.01 07/25/02 04:42 P D  RISING SUN IN 812 438-5073¢ 8.70 0.78
07/19/02 D6:42 PM  D__ RISING SUN IN 812 438-50730k 43,70 3.89 07/25/02 04:51 PM D  WILLOWSPGS MO 417 469-2297¢ 2.70 0.22
07/20/02 10:01 AM D RISING SUN IN 812 438-5073 0k 4.80 0.43 07/25/02 04:54 PM D  RISING SUN IN 812 438-5G73¢£  52.00 4.63
07/20/02 01:08 PM D RISING SUN IN 812 438-5073 0K 24.20 2.16 07/25/02 08:;28 PM D  WESTPLAINS MO 417 293-0691 of 0.20 0.02
07/20/02 01:45 PM D  WESTPLATNS MO 417 256-5779 0.20 0.02 07/25/02 10:21 PM D  WESTPLAINS MO 417 293-0691 0.19 0.01
07/20/02 01:46 PM D WESTPLAINS MO 417 256-B686 0.80 0.07 07/25/02 10:24 PM _D__ W 1.00 0.09
07/20/02 01:52 PM D WILLOWSPGS MO 417 469-2483€ 0.40 0.04 07/26702 11:10 AM ~D  RISING SUN IN 812 438-5073®F  15.90 1.51
07/20/02 05:01 PM SI BRAZIL 558 529079559 25.70 15.17 07/26/02 01:15 PM D  RISING SUN IN 812 438-5073¢F 5.00 0.45
07/20/02 05:32 PM D  RISING SUN IN 812 438-5073 25.10 2.24 07/26/02 01;23 PM D  CINCINNATI OH 513 563-4321 gk 1.40 0.13
07/20/02 08:05'PM D RISING SUN IN 812 438-5073 35.40 3.16 07/26/02 06:06 PM D  RISING SUN IN 812 438-5073 0.40 0.04
07/20/02 10:14 PM _B  WESTPLAINS MO 417 293-1482 0.70 0.06 07/26/02 07:06 PM D RISING SUN IN 812 438-5073 0.30 0.03
07/21/02 11:05 aM "5  RISING SUN IN 812 438-5073¢ 42.20 3.76 07/26/02 07:34 P D  WESTPLAINS MO 417 293-1482 - 0.70 0.06
07/21/02 05:37 PM D RISING SUN IN 812 438-5073 )  11.80 1.06 07/26/02 07:58 PM___ D RISING SU - 33.10 2.45
07/21/02 07:23 P¥ D RISING SUN IN 812 438-5073 g  31.40 2.80 07/27/02 10:45°AM D . R_LJISING SUN IN-N 812 438-5073 ¢ 46.40 4.13
07/21/02 07:55 PM . D  WESTPLAINS MO 417 256-5209 ﬂlﬁ 0.40 0.04 07/27/02 02:01 PM D  RISING SUN IN 812 438-5073 ¢§ 16.10 1.44
07/21/02 07:59 PM DI, BRAZIL 558 52908677 - +  24.90 14.70 07/27/02 02:17 PM D  WESTPLAINS MO 417 293-0631 ¢ 0.40 0.04
07/22/G62 10:20 aM B SPRINGFLD MO 417 869-4719 0.90 . 0.08 07/27/02 02:50 PM D RISING SUN IN 812 438-5073 ¢ 23.00 2.05
07/22/02 10:26 B8 D RISING suN In 812 438-50730F 4150 _3.70 07/27/02 06:06 P¥ D  RISING SUN IN 812 438- -5073 0.20 0.02
07/22/02 11:24 AM D WESTPLAINS MO 417 256-71440k 1.30 0.11 07/27/02 06:08 PM SUN T 42.00 3.74
07/22/02 11:26'AM D  SPRINGFLD MO 417 869-4719 2.30 0.19 07/28/02 01:18 PM "D RISING SUN IN 812 438-5073 9 62.50 5.57
07/22702 12:06 PM D CAULFIELD MO 417 284-3592 2.30 0.19 07/28/02 03:01 PM D  WESTPLAINS #0 417 293-1482 o} 0.50 0.08
Q7/22/02 12:29 ' PM D RISING SUN IN 812 438-5073 4 0.30 0.03 07/28/02 07:03 PM D  RISING SUN IN B12 438-5073 0.40 0.04 -
07/22702 12:30-PM D WESTPLAINS MO 417 256-4623¢6 0.10 0.01 07/28/02 07:52 PM D 15°30 1737
07 /2250 : D JEFFRSN CY MO 573 751-06B1 1.40 0.12 07/29/02 08:49 AM — D RISING SUN IN 812 438-5073 0F  33.80 3.55
D  SPRINGFLD MO 417 869-9654 0.40 0.04 07/29/02 04:11 PM D  WESTPLAINS MO 417 256-7144 1.70 0.14
D WESTPLAINS MO 417 256-46230( 3.20 0.2 07/2%/02 04:54 PM D RISING SUN IN 812 438-5073 . 0.30 0.03
X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION El = ECONOMY INTL $ = PROMOTIONS
£ = EVENING N = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD

DI = DISCOUNT INTL P = PAY PHONE * = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS

AT




FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199

Customer Name Account Number Group Number Billing Period Inveice Dale Page
RICKEY OAKS ‘ 8015974 07/18/02 - 08/19/02 4 of 4
08/17/02

Date Time Rate{ Calf Destination | Number Called Minutes Charges Date Time |Hala Call Destination |Number Called | Minutes Charges
07729702 04:59 PM D RISING SUN IN 812 438-5073 27.80 - 2.48 08/10/02 09:32 AM D WESTPLAINS MO 417 255-95558K 1.30 0.11
07/29/02 08:10 PM D  WILLOWSPGS MO 417 469-2488 0.30 0.03 08/10/02 10:09 AM D RISING SUN IN 812 438-5073 08 20.40 1.82
07/29/02 08:11 PM D RISING SUN IN 812 438-5073 27.50 2.45 08/10/02 02:35 PM D  ALTON MC 417 778-7716 g% 1.10 0.09
07/29/02 08:52 pM 8-5 1.40 0.13 08/10/02 02:37 PM D  THOMASVL MO 417 764-3012 ¢ 0.30 0.03
07/30/02 10:26 AM D  RTSING SUN IN 812 438-5073 21.20 1.89 08/10/02 02:49 PM D RISING SUN IN 812 438-50730 26,60 2.37
07/30/02 10:51 AM D  WESTPLAINS MO 417 255-2798 ¢k 2.10 0.18 08/10/02 05:32 PM D RISING SUN TN 812 438-5073 22,60 2.02
07/30/02 10:58 AaM D FRANKLIN AR 870 322-7202 ¢k 1.50 0.14 08/10/02 08:22 PM D ___ WEST MO 417 256— ) K 0.20 0.02
07/30/02 11:15 AM D WESTPLAINS MO 417 256-8171 0.80 0.07 Wm—_: M D CARULFIELD MO 417 284-35929 K 4,20 0.35
07/30/02 11:19 AM D  WESTPLAINS MO 417 256-5034 0.10 0.01 08/11/02 12:32 PM D  RISING SUN IN 812 438-5073 of 42,90 3.82
07/30/02 11:20 AM D  WESTPLAINS MO 417 256-1848 ¢k 0.50 0.05 08/11/02 01:20 PM D  WESTPLAINS MO 417 255-1111 - 12.30 1.00
07/30/02 04:59 PM D  WESTPLAINS MO 417 256-7161¢ 0.40 0.04 08/11/02 02:37 PM D WESTPLAINS MO 417 257-5911 1.10 0.09
07/30/02 05:15 PM D RISING SUN IN 812 438-50730 11.90 1.06 08/11/02 04:26 PM ST BRAZIL 558 529079556k  13.10 7.73
07/30/02 07:31 PM D  RISING SUN IN B12 438-5073 0% 0.40 0.04 08/11/02 07:13 PM__ D RIST 1) - . i5.10 1.35
07/30/02 08:51 PM D RISING SUN IN 812 438-5073 .29.60 2.64 08/12/02 10:49 EM D  RISING SUN IN 812 438-5073®F  18.10 1.62
07/30/02 09:29 PM D  WESTPLAINS MO 417 257-5680 ok 0.50 0.05 08/12/02 04:52 PM D RISING SUN IN 812 438-5073 0 1.00 0.09
07/30/02 09:38 PM WESTPLATINS MO 417 256-7624 0.70 0.06 08/12/02 06:41 PM _ D RISING SUN IN - 30.00 2.67
07/31/02 09:12 AM "'D_—‘__D WESTPLAINS MO 417 266-B171 7.40 0.60 08/13/02 10:18 AM T D RISING SUN IN 812 438-5073 o/ 7.50 0.867
07/31/02 10:24 AM D RISING SUN IN 812 438-5073@f 17.90 1.60 08/13/02 04:52 PM D  RISING SUN IN 812 438-5073 0l  36.50 3,25
07/31/02 10:486 AM D WESTPLAINS MO 417 256-7161 3.00 0.25 08/13/02 0%:38 PM D  ELIZABETH 1IN 812 969-3454 6.90 0.62
07/31/02 02:35 PM D  WESTPLAINSG MG 417 256-3336 3.30 .27 08/13/02 07:10 PM 5 = o 2.30 G.19
07/31/02 05:32 PM D RISING SUN IN 812 438-5073 2.40 0.22 08/14/02 12:00 PM "D  RISING SUN 1IN 812 438-5073¢@ 3.40 0.31
07/31/02 06:51 PM D WESTPLAINS MO 417 293-1482 0.30 0.03 08/14/02 12:08 PM D RISING SUN IN 812 438-50730 4.60 0.41
08/01/02 10:32 PM D___WESTDLAINS MC 417 203-1482 pf  2.40 0.20 08/14/02 12:15 PM ' D_ RISING SUN IN 812 438-5084 0.80 0.08
08/02/02 11:05 AM D  WESTPLAINS MC 417 255-7979 5.80 0.47 08/14/02 12:56 PM D ST LOUIS MO 314 754-6113 01 1.30 0.11
08/02/02 01:25 PM D  MOUNTAINVW MO 417 934-5130 1.70 0.14 08/14/02 02:43 PM D RISTHNG SUN IN 812 438-5073 0.30 0.03
08/02/02 06:18 PM D MALLARD PT AR 870 492-68290[k 0.%0 0.09 08/14/02 03:55 PM D  RISING SUN IN 812 438-5073 0.40 0.04
0B/02/02 06:19 PM D WESTPLAINS MO 417 256-6376 0k 0.70 0.06 08/14/02 03:59 PM D  RISING SUN IN 812 438-5084 1.56 0.14
08/02/02 06:20 PM = 0.70 0,06 08/14/02 05:39 PM D  WESTPLAINS MO 417 256-34000¥K 0.30 0.03
08/04/02 06:23 AM D  WESTPLAINS MG 417 293-06391 1.10 0.09% 08/14/02 05:41 PM D WESTPLAINS MO 417 256-86860k 0.70 0.06
08/04/02 09:53 AM D  CABOOL MC 417 962-5957 0.20 0.02 08/14/02 05:50 PM D RISING SUN IN 812 438-50738F  31.40 2.80
08/04/02 09:56 AM D[  MORGANTON AR 501 654-2742 26.90 2.40 08/14/02 08:23 PM__ D BRANSON o 417 331~ 4,90 0.40
08/04/02 03:22 PM WESTPLATNG MO 417 256-0372 4.90 0.40 03115567“69175—': AM D RIGSING Lsun IN 812 438-50730F 0.30 0.03
08/05/02 08:42 AM ~ D WESTPLAINS MO 417 256-5215 gk 0.60 0.05 08/15/02 09:56 AM D RISING SUN IN 812 438-5073 Q)  33.40 2.98
08/05/G2 09:51 AM D WESTPLAINS MO 417 256-3042 9.10 0.74 08/15/02 10:58 AM D WESTPLAINS MO 417 255-2798 1.40 0.12
08/05/02 10:01 aM D - CABOOL MO 417 962-5957 0.20 0.02 08715/02 02:15 PM D RISING SUN IN 812 438-5073 5.90 0.53
08/05/02 01:01 PM D FRANKLIN AR 870 322-72020f 5.60 0.50 08/15/02 03:40 PM D WESTPLAINS MO 417 255-1111 1.70 0.14
08/05/02 01:08 PM D  WILLOWSPGS MO 417 469-2297 oK 1.30 0.11 08/15/02 06:06 PM__ D RISTNG SUN IH 812 438-5073 69.70 6.21
08/05/02 01:29 PM D  WILLOWSPGS MO 417 469-2297 @K 10.00 0.81 08/16/02 08:29 AM" D  WESTPLLINS MO 417 255-0042¢ 0.60 0.05
08/05/02 02:38 PM D  WESTPLAINS MO 417 256-9111 0.40 0.04 08/16/02 08:31 AM D  WESTPLAINS MO 417 256-6824 0K .60 0.05
08/05/02 02:44 PM D  WESTPLAINS MO 417 256-57929K 3.70 0.30 0B/16/02 09:15 AM D  WESTPLAINS MO 417 256-2202 ¢ 0.30 0.03
08/05/02 08:43 PM D  WESTPLAINS MO 417 256-5209 2.70 0.22 08/16/02 09:17 AM D  WESTPLAINS MO 417 256-3470 ¢ 0.30 0.03
08/05/02 09:22 PM __D _ WESTPLAINS MO 417 256-2194 7.60 0.62 08/16/02 09:18 AM D  RISING SUN IN 812 438-5073 ¢f  42.00 3.74
08/06/02 02:49 PM ~ D  WESTPLAINS MO 417 256-7161 Ok 3.10 0.26 08/16/02 12:34 M D  RISING SUN IN 812 438-5073 gk  42.80 3.81
08/06/02 03:04 PM D FRANKLIN AR B70 322-7202 OF 9.10 0.81 08/16/02 01:24 PM D  WESTPLAINS MO 417 256-3042 .0k 0-80 0.07
08/06/02 03:20 PM D _ WESTPLAINS MO 417 255-2798 0K 0.70 0.06 08/16/02 01:25 PM D  WESTPLAINS MO 417 256-7144 ¢} 4.40 0.36
08/07/02 01:17 BM D ~— WESTPLAINS MC 417 257-0778 ¢k 0.20 0.02 08/16/02 02:40 PM D WESTPLAINS MO 417 256-7144 olv 1.00 0.09
08/07/02 01:31 PM D WESTPLAINS MC 417 257-0778 0.10 0.01 08/16/02 02:42 PM D  WESTPLAINS MO 417 256-7144 0K 2.60 0.22
08/07/02 05:51 PM___D___ WESTPLAINS MO 417 256-0372 0.70 0.06 08/16/02 02:46 PM D  WRESTPLAINS MO 417 256-3042 0K 0.90 0.08
G8/08/02 09:28 AM , D  WESTPLAINS MG 217 255-7255 0.50 0.05 08/16/02 03:00 PM D  WESTPLAINS MO 417 256-3042 4.90 0.40
08/08/02 11:09 AM ~ D WESTPLAINS MO 417 256-71449QKk 4.20 0.35 08/16/02 05:26 PM D RISING SUN IN 812 438-5073 27.70 2.47
08708702 11:26 AM D 'WESTPLAINS MO 417 293-06910 K 0.50 0.05 08/16/02 05:56 PM _ D  RISING SUN T = 4.50 0.41
08/08/02 03:10 PM D WESTPLAINS MO 417 255-08778 1.00 0.09 08/17/02 09:23 AM ~ D RISING SUN IN 812 438-50730F 49 .60 4.42
08/08/02 07:11 Wm&ms_ua 417 257-2335 0.60 0.05 08/17/02 05:32 PM D RISING SUN IN 812 438-50730fk 27.30 2.43
08/09/02 11:18 T~ WESTPLAINS MO 417 256-7183 dE 2.30 0.19 08/17/02 07:05 PM D  RISING SUN IN 812 438-5073 g  27.30 2.49
08/09/02 11:21 AM ' D  WESTPLAINS MO 417 256-2147 % 1.40 o2 v ——— e
08/09/02 11:36 &AM D  WESTPLAINS MO 417 256-6350 0.30 0.03 TOTAL FOR (417) 277-5564 CALLS: 233 - 2016.50 210.48
08/09/02 11:40 AM D - WESTPLAINS MO 417 256-0580 0.50 0.05% mmmEm——. m—n——————as
08/09/02 08:48 PM D WESTPLAINS Mo 417 256-42330k . 19.50 1.59 TOTAL FOR SERVICE CALLS: 233 2016.9%0 210.48
08/10/02 08:56 AM -_ED RISING SUN TN 812 4: 433-5_')’}“0 ol 31.00 2.76

08710702 09:29 834 D  WESTPLATINS MO 417 256-3591 1.20 0.10

0 = DAY g X = ORIGINATING NUMBER UNAYAILABLE | = INTL ORIGINATION Ef = ECONOMY INTL S = PROMOTIONS

S1 = STANDARD INTL E = EVENING N = NIGHT WEEKEND M = MULTIPLE RATE PERIOD

T - TRAVEL DI = DISCOUNT INTL P = PAY PHONE *= ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS
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To: Customer Service Dept.

Broadwing Telecommunications Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 8015974
Invoice Date: 6/19/02

June 26. 2002

Dear Sirs,
I would like to dispute my phone bill. There are calls on the bill that we
did not make. If you have any questions, please feel free to call.

Sincerely, Rickey Oaks




DroaawiInrng

Customer Name

FOR CUSTOMER SERVICE INQUIRIES

PLEASE CALL

1-800-422-1199

RICKEY 0AKS

Account Number Group Number Billing Period Invoice Date Page
8015974 o5/18/02 - 06/19/02 3 of 3

06/17/02

Date

Date

Time lnale( Call Destination | Number Called \ Winutes Charges ‘Hatel Call Destination ] Number Called Minutes Charges
TELEPHONE NUMBER: (417) 277-5564 . 06/15/02 05:42 PM M  BRAZIL 558 52907955 21.80 12.87
05/18/02 08:44 AM D  WESTPLAINS MO 417 293—14825”5 0.70 0.06 06/17/02 0B:42 PM D CAULFIELD Mo 417 284-3532 5.40 0.44
05/1%/02 10:47 AM D  WESTPLAINS MO 417 293-1482 1,10 o.09 | | T e me mmmemme—wa=—
05/19/02 01:14 BM D WESTPLAINS MO 417 293-1482 1.60 0.13 TOTAL FOR (417) 277-5564 CALLS: 61 225.60 66.66
05/19/02 03:00 PM D  WESTPLAINS MO 417 293-2555 4.30 0.35 DO
05/19/02 03:47 PM __D._. WESTPLAINS MO 417 256-8686 1.00 0.09 TOTAL FOR SERVICE CALLS: 61 225.60 66.66
05/20/02 07:23 aM~ D  WESTPLAINS MO 417 256-5209 1.00 0.09
05/20/02 08:42 PM D WESTPLAINS MO 417 293-1482 1.10 0.09
05/20/02_08:43 PM__ D __ WESTPLAINS MO 417 293-1482 0.90 0.08
05/21/027 0721780 D CINCINNATI OH 513 563-4327T¢ 1.40 0.13
05/21/02 08:08 aM D  CINCINNATI OH 513 563-4321 1.10 ¢.10
05/21/02 08:10 aM¥ D CINCINNATI OH 513 404-31680 2.00 0.18
05/21/02 09:49 AM D  WESTPLAINS MO 417 256-8211 2.00 0.17
05721702 01:06 PM D  WESTPLAINS MO 417 293-1482 1.30 0.11
05/21/02 02:24 PM D  WESTPLAINS MO 417 256-5191 1.90 0.16
05/21/02 02:29 PM D  WESTPLAINS MO 417 256-9400 0.80 0.07
05/21/02 02:37 PM __D. WESTPLAINS MO 417 256-3138 (Qf 2.20 G.18
05/22/02 09:02 AW D~ WESTPLAINS MO 417 256-7144 0.80 0.07
05/22/02 01:57 PM ___ WESTPLATNS MO 417 256-8211 0.40 0.04
05/23/02 08:08 AM D SPRINGFLD MO 417 B889-1980 4.40 0.36
05/24/02 10:29 AM T  WESTPLAINS MO 417 256-760 4.20 0.35
05/24/02 11:01 AM D  SPRINGFLD MO 417 889-1980 3.40 0.28
05724702 131:09 &AM D  WESTPLAINS MO 417 256-3136 2.00 0.17
05/24/02 11:13 AM D WESTPLAINS MC 417 256-3138 3.60 0.30 -

05/24/02 11:48 AM D  FRANKLIN AR 870 322-7201 6.10 0.55
05/24/02 11:56 AM D  FRANKLIN AR 870 322-7201 g 1.00 0.09
05/24/02 11:58 AM D  WESTPLAINS MO 417 256-3136 3.90 0.32
05/24/02 12:13 PM D  WILLOWSPGS MO 417 469-5292¢4K 2.70 0.22
05/24/02 08:29 PM DI BRAZIL 558 54894404 37.10 21.89
05/24/02 09:17 PM DI BRAZIL 551 138225243 331,70 19.89
05/25/02 02:54 PM D WESTPLAINS MO 417 257-32024K. 1.60 0.13
05/26/02 01:24 PM D WESTPLAINS MO 417 293-1482 Q.70 0.06
05/26/02 06:34 PM D WESTPLATNS MO 417 293-0691 G.60 .05
05/27/02 10:25 AM D  WESTPLATNS MO 417 256-6033 1.10 0.09
05/27/02 01:23 PM D  WESTPLAINS MO 417 255-1111 0.40 0.04
05/27/02 01:49 PM D  WESTPLAINS MO 417 293-1482 0.70 0.06
05/27/02 06:37 PM D WESTPLATNS MO 417 256-3400 Q.50 0.05
05/27/02 06:38 PM D WESTPLAINS MO 417 256-6868 €.20 0.02
05/27/02 06:3% PM D WESTPLAINS MO 417 256-8686 G.90 0.08
05728/02 10:03 AM D  WESTPLAINS MO 417 256-2229 ¢.20 0.02
05/28/02 10:03 AM D  WESTPLAINS MO 417 256-2229 5.00 0.41
05728/02 12:18 PM D FRANKLIN AR 870 322-7201 0.70 0.07
05,/28/02 12:24 PM D  WESTPLAINS MO 417 256-3136 2. 80 0.23
05/28/02 0B:41 PM D  WESTPLAINS MO 417 293-1482 Q.60 0.05
05/29/02 08:04 AM ST BRAZIL 558 54894404% 0.70 0.42
05/30/02 08:52 PM D WESTPLAINS MO 417 293-14820K  0.50 0.05
06/02/02 03:30 PM D  WESTPLAINS MO 417 256-8311 s¢V0 1.50 0.13
06/02/02 03:32 PM D BRANSON MO 417 331-1616 0.70 0.06
06/02/02 03:36 PM D  WESTPLAINS MO 417 256-8311 2.50 0.21
06/02/02 05:22 PM D  WESTPLAINS MO 417 256-8311 0.20 0.02
06/03/02 05:44 PM ST BRAZIL 558 52907955%¥$ 1.00 0.59
$6/04/02 06:52 PM D  WESTPLATINS MO 417 256-5209 8§ 2.70 0.22
06/07/02 09:28 PM D  WILLOWSPGS MO 417 469-3617 0.90 0.08
06/07/02 09:30 PM D  WILLOWSPGS MO 417 469-3411 15,20 1.24
06/07/02 10:25 PM s WESTPLAINS MO 417 256-6€711 G.20 0.02
06/07/02 10:33 PM D  WESTPLAINS MO 417 255-1962 1.90 0.16
06707702 10:35 PM D  WILLOWSPGS MO 417 46%-1829 23.40 1.90
06/08/02 12:00 AM D  WESTPLAINS MO 417 293-1482 1.10 0.09
06709702 02:33 PM D  WESTPLAINS MO 417 293-1482 1.20 0.10
06710702 06:36 PM D  WESTPLAINS MO 417 256-9318 1.00 0.09

D = DAY.
St = STANDARD INTL
T=TRAVEL

X = ORIGINATING NUMBER UNAVAILABLE

E = EVENING

01 = DISCOUNT INTL

| = INTL ORIGINATION
N = NIGHTWEEKEND
P = PAY PHONE

El = ECONOMY INTL
M = MULTIPLE RATE PERICD
* = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS

S = PROMOTIONS

T1a73

ECLOOZ .




To: Customer Service Dept.
Broadwing Telecommuni8cations Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 Co. Rd. 3810
West Plains, MO. 65775

Account # 8015974
Bill Closing Dates: 5/20/02 and 4/19/02.
Phone Number: 417-277-5564

May 28, 2002

Sirs,

I would like to dispute a portion of my last two phone bills. There are calls
on the bill that we did not make. We are keeping a record of all of the calls
made from my residence and there are extra known numbers being plugged
into my bill. T have also disputed the two bills before these and I have not
received a refund as of yet, nor any word what so ever from your company.
Is there a problem? If you have any questions, please feel free to call.
Thank you for your help.

Disputed Calls:

Invoice date 4/19/02

3/19/02 West Plains 417-255-2265 .04
3/19/02 West Plains 417-256-7655 .03
3/21/02 West Plains 417-257-1515 .06
3/21/02 West Plains 417-257-1515 .92
3/26/02 West Plains 417-256-5209 .06
3/26/02 West Plains 417-256-8686 .10
3/26/02 West Plains 417-256-8686 .09
3/26/02 West Plains 417-256-3400 .07
3/27/02 West Plains 417-257-1976 .05
3/27/02 West Plains 417-257-0778 .08
3/27/02 Willow Springs 417-469-5292 3.80
3/27/02 West Plains 417-256-9202 .02

3/27/02 West Plains 417-257-9202 .79



3/30/02

4/02/02

4/03/02
4/03/02
4/03/02
4/03/02
4/03/02
4/03/02
4/03/02
4/04/02
4/04/02
4/04/02
4/05/02
4/05/02
4/08/02
4/08/02
4/08/02
4/09/02
4/09/02
4/09/02
4/10/02
4/10/02
4/10/02
4/10/02
4/10/02
4/10/02
4/10/02
4/11/02
4/11/02
4/11/02
4/12/02
4/12/02
4/12/02
4/14/02
4/14/02
4/15/02
4/15/02
4/16/02
4/16/02
4/16/02

Branson
Willow Springs
West Plains
West Plains
West Plains
Rising Sun
Rising Sun
Rising Sun
Rising Sun
Cincinnati
West Plains
West Plains
West Plains
Rising Sun
Willow Springs
Willow Springs
West Plains
Willow Springs
West Plains

‘Rising Sun

Willow Springs
West Plains
West Plains
West Plains
West Plains
Rising Sun
Rising Sun
West Plains
West Plains
West Plains
West Plains
West Plains
Rising Sun
West Plains
Rising Sun
Rising Sun
Rising Sun
Alton
Alton

West Plains

417-331-1616
417-469-1473
417-257-1515
417-257-1515
417-256-9918
812-438-5084
812-438-5084
812-438-5084
812-438-5084
513-563-3131
417-256-7155
417-256-7624
417-257-1515
812-438-5073
417-469-1473
417-469-1473
417-256-0778
417-469-1473
417-257-0778
812-438-5073
417-469-1473
417-255-9819
417-257-2318
417-256-2647
417-256-6150
812-438-5073
812-438-5073
417-257-1515
417-255-0320
417-256-4253
417-256-5826
417-256-4050
812-438-5073
417-293-0691
812-438-5073
812-438-5084
812-438-5084
417-778-7241
417-778-7411
417-256-7624

07
.73
.94
1.92
.04
03
20
05
2.68
12
17
A1
2.04
04
4.69
27
.06
13
.05
3.43
.04
.03
.02
31
A8
4.15
1.75
5.80
20
33
.02
47
4.74
12
04
14
J1
.05
18
01




4/16/02
4/17/02
4/17/02
4/17/02

West Plains
West Plains
West Plains
West Plains

Invoice date: 5/20/02:

4/18/02
4/18/02
4/19/02
4/19/02
4/20/02
4/20/02
4/21/02
4/21/02
4/22/02
4/23/02
4/23/02
4/24/02
4/24/02
4/24/02
4/26/02
4/26/02
4/26/02
4/26/02
5/03/02
5/04/02
5/04/02
5/05/02
5/06/02
5/07/02
5/07/62
5/08/02
5/09/02
5/14/02
3/17/02

West Plains
West Plains
West Plains
West Plains
West Plains
West Plains
West Plains
Rising Sun
West Plains
Rising Sun
Springfield
Mt. View
Rising Sun

“Rising Sun

Rising Sun
West Plains
West Plains
West Plains
West Plains
West Plains
Branson
Springfield
Franklin
West Plains
Mt. View
West Plains
West Plains
West Plains
West Plains

Thank You, Rickey

417-293-0691
417-256-0372
417-257-0778
812-438-5073

417-293-0691
417-255-1111
417-293-2555
417-293-0691
417-256-1121
417-256-1121
417-256-6094
812-438-5073
417-256-2838
812-438-5073
417-269-6000
417-934-6805
812-438-5073
812-438-5073
812-438-5073
417-256-7660
417-256-7660
417-256-7660
417-293-0691
417-256-6000
417-331-2959
417-889-0117
870-322-7201
417-257-2800
417-934-6000
417-256-9202
417-256-4265
417-2564265
417-256-8686

.09

.01

18
5.23

A8
g2
07
.09
01
1.31
14
1.45
43
2.02
26
.09
2.01
.03
69
.05
.06
19
04
09
07
.07
.09
0.43
0.52
.03
.08
09
.08




SENDER: COMPLETE THIS SECTION

f

COMPLETE THIS SECTION ON DELIVERY
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item 4 if Restricted Delivery is desired. [l Agent |
M Print your name and address on the reverse t’ J Addresses |
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To: Customer Service Dept.
Broadwing Telecommunications Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks ]
5700 Co. Rd. 3810
West Plains, MO. 65775

Account # 8015974
Invoice Date: 02/19/02 and 03/19/02
Phone Number; 417-277-5564

March 29, 2002

Sirs,

I would like to dispute a portion of my last two phone bills, and any
previous bill that is not correct. We noticed that our bills seemed to have
way to many calls on them, and calls when no one was at home. So on
01/31/02 we started to keep a record of every phone call out, including time,
date, phone number called, and the length of time.

After comparing our log with the phone bills, we have found that there are
a lot of phone calls that have been plugged into our phone bill! I am also
requesting that your company go through our previous phone bills and credit
us for any incorrect plugged phone calls.

Also, is this a wide spread problem within your company that a class
action lawsuit needs to be looked at?

Included with this letter are copies of the two mentioned phone bills. Your
prompt reply would be greatly appreciated. If you have any questions, please
feel free to call.

Page 1




*On invoice 02/19/02, the phone calls highlighted are ours, the rest are not
which totals $ 58.65 plus taxes overcharged. This total does not include the
calls between 1-18-02 through 1-30-02 that needs to be looked at by your
company to determine which ones we should be credited for.

*On invoice 03/19/02, the phone calls highlighted are ours, the rest are not
which totals $ 27.77 plus taxes overcharged.

*Credit from previous phone bills prior to 1-18-02, on calls that have been
overcharged to my account. $ 7?

e

Sincerely, Rickey

Page 2




FOR CUSTOMER SERVICE INQUIRIES

PLEASE CALL

1-800-422-1199

Customer Name Accuunt Number Group Number Billing Petiod Inveice Date Page
RICKEY O0AKS RO15974 o1/18/02 - 02/19/02 4 of 4°
02/17/02 .
Date Time Rate | Call Destination | Number Cafled Minutes Charges Date Time lRale Call Destination | Number Called Minutes Charge:
01/28/02 08:25 AM°~ D RISING SUN IN 812 4238-5073 15,20 1.36 02/07/02 01:23 AM D  WESTPLAINS MO 417 255-9091 114,90 9.31
01/28/02 11:47 AM D  WESTPFLAINS MO 417 256-426% 0.80 0.07 02/07/02 03:19 AM~ D  WESTPLAINS MO, 417 255-9091 15.40 1.25
01/28/02 11:48 AM D  RISING SUN IN 812 438-5073 0.40 0.04 02/07/02 03:34 AM D  WESTPLAINS MO 417 255-9091 3.30 0.2
01/28/02 11:49 AM D  WESTPLAINS MO 417 293-0691 1.70 0.14 02/08/02 02:51 PM D  WESTPLAINS MO 417 293-0691 1.20 g.10
N1/28/02 D3:45 PM D  WESTPLAINS MO 417 293-0691 y.40 0.04 02/08/02 04:51 PM D  WESTPLAINS MO 417 256-3400 0.40 0.04
N1/28/02 03:48 PM P .RISING SUN IN B12 438-5084 0.80 0.08 02/09/02 UB:40 AM D} WESTVLAINS MO 417 256-9918 0.30 0.01
01/28/02 03:49 PM D RISING SUN IN 812 438-5073 .60 ¢.06 02/09/702 03:38 PM D WESTALAINS MO 417 293-1482 0.90 0.08
01/28/02 11:08 PM D WILLOWSPGS MO 417 469-1998 22.10 1.80 02/0970% 04:53 PM D  WILLOWSPGS MO 417 469-2297 OK 0.50 0.0%
01/29/02 11:04 AM D RISING SUN IN 812 438-5073 72.60 6.47 02/09/02 0%:10 PM B WILLOWSPGS MO 417 469-1998 4.20 .0.35
(G1/29/02 02:28 PM D _ WESTPLAINS MO 417 293-0691 0.40 0.04 02709702 05:)5 PM D WILLOWSPGS MO 417 469-3468 5.60 0.46
01/29/02 07:17 PM D " CAULFIELD MO 417 284-3592 1.50 0.13 02/09/02 05:44 PM D - WESTPLAINS MO 417 256-2500 4,70 0.39
N1/30/02 OR:15 AM . D  RISING SUN IN 812 438-5073. 319.00 1,48 02/09/02 05:53 PM D  WESTPLAINS MC 417 293-083g 1.30 0.11
01/30/02 0B:55 AM D CINCINNATI OH 513 563-311] 1.30 0.12 0:/09/02 06:0L PM D  WESTPLAINS MO 417 293-0838 2.10 0.18
01/30/02 08:96 AM D CINCINNATI OH 513 563-313] 1.60 D.15 U2/10/02 04:06 PM D WESTPLAINS MO 417 257-2870 6.50 0.53
01730/02 08:59 AM D CINCINNATI OH 513 562-432] 2.90 0.26 02/10/02 05:26 PM D  WILLIMWSPGS MO 417 469-3460 0.30 0.03
N1/3070% 10:12 aAM D RISING SUN IN 812 438-5073 0.40 0.04 02/10/02 05:26 PM D  WILLOWSPGS MO 417 463-1998 5.40 0.44
S 01730402 1L:58 AM D CAULFIELD MO 417 284-3%92 0.230 0.03 02/10/02 08:54 PM D  CAULFIELD MO 417 284-3592 5.40 0.44
01430203 L2:36 PM D RISING SUN IN 812 438-5073 0.30 n,03 02/10/02 09:59 PM D GRAVETTE AR 501 787-6052 .10 0.10
01/20/02 0L:10 PM D WESTPLAINS MO 417 293-0838 2.00 0.17 02/1}/02 08:38 AM D WILLOWSPGS MO 417 469-31160K 1.10 0.09
N1/720/02 0X:28 PM D CINCINNATI OH 513 S63-4321 10.60 0.9% 02/11/02 12:59 PM D  WESTPLAINS MO 417 256-6209 1.00 0.09
0L/30/02 03:40 PM D  RISING SUM IN 812 438-5073 21.90 1.95 01/12/02 01:02 AM D  WESTPLAINS MO 417 257-151% 21.40 1.74
ke L730/02 08:21 PM D WESTPLAINS MO 417 293-6%4) , 1,30 0.11 02/12/02 01:25 AM D WESTPLAINS MO 417 257-151% 4.20 0.35
01/31/02 09:46 AM D RISING SUN IN 812 438-5073-8) 65.60 5.84 N2/12702 06:56 AM ] CAULFTELD MO 417 284-3892 2.50 0.21 .
01/31/02 11:01 AM D  CAULFIELD MO 417 284-7641-9 6.50 0.53 02/12/02 03:30 PM D  FRABKLIN AR 870 322-7201 1.90 0.17
01/31/702 12:32 PM D  WILLOWSPGS. MO 417 469-2207-0K 4640 31.78 02/12/02 0%:36 PM - D  WESTPLAINS MO 417 256-6094 4.00 0.33
01/31/02 06109 pM 12 WESTPTATNS M0 A17 29314832 | .00 0.09% Q2/13/02 04:15 AM n WESTPLATINS MO 417 257-9202 Q.40 0.04
OL73/04 Ubhig PM 1] PRANSON MO AV %31 161G (LT 0.1 OX/0%/02 11:22 AM I WESTPLAINS MO 417 25617144-0K 1.00 0.09
GL/31/702 07:47 PM D IRVINE CA 949 724-988% 0.10 g.01 02703700 11:31 AM D CRAVETTE AR 501 787-5784 10,50 0.%4
01/31/02 07:56 PM D  BRANSON MO 417 464-5422 0.20 0.02 02/13/02 11:51 AM D GRAVETTE AR 501 787-6052 2.70 0.25
01/21/02 07:56 PM D  BRANSON MO 417 464-5433 0.20 0.02 02/13/02 12:43 PM D WESTPLAINS MO 417 256-9571 3.10 0.26
01731702 08:32 PM D WILLOWSPGS MO 417 469-4941 0.10 0,01 02/13/02 08:14 PM D  CAULFIELD MO 417 284-3592 0.10 0.01
02701702 12:31 PM D RISING SUN IN 812 438-50440 1.40 0.13 02/13702 10:02 PM D CAULFIELD MO 417 284-3592 3.40 0.28
02/01/02 02:38 PM D  FRANKLIN AR 870 322-7201¢% 2.80 0.25 02/13/02 11:12 PM D  WESTPLAINS MO 417 293-1482 0.70 0.06
02702702 0L:11 PM N  WILLOWSPGS MO 417 469-1948 0.30 0.02 02/14/02 16:03 PM D  RISING SUN IN B12 438-50G84 1.320 G.12
02:02/02 02:36 FM D  WILLOWSPGS MO 417 469-1998 ° 6.90 0.56 02/1%/02 09:06 AM D  RISING SUN IM 812 438-5073 0.20 0.02
02/02/02 05:36°PM D  WILLOWSPGS MO 417 469-1998 4.40 0.36 02/15/02 0B:29 PM D FISING SUN IN 812 438-5073 38.10 3.40
02/02/02 06:24 PM D  RISING SUN IN 812 438-5084 €K 1.00 0,09 02/15/02 11:01 PM D  RISING SUN IN B12 438-5073 8.80 0.79
02/02/02 06:34 PM D  WESTPLAINS MO 417 293-1442 &K 0.10 0.01 02/16/02 09:30 PM D  WESTPLAINS MO 417 293-1482 1.30 0.11
02703702 08:50 AM D RISING SUN IN 812 438-5073 -#£ - 34.60 3.08 02/16/02 09:31 PM D  WESTPLAINS MO 417 255-9091 4.60 0.38.
02703702 07:37 PM . D  RISING SUN IN 812 438-5084 -@ 0.80 0.08 02/16/02 09:36 PM D  WESTPLAINS MO 417 293-0838 1.10 0.09
02/03%/02 10:55 PM M WESTPLAINS MO 417 255-9041 124.20 10.07 02/17/02 08:30 PM D RISING SUN IN 812 438-5072 ~ 33.20 2.96
02/04/02 01:00 AM D WESTPLAINS MO 417 255-9091 74.10 6.01 02/17/02 10:43 PM D  RISING SUN IN 812 438-5073 ¢ 23.50 2.10
92/04/02 02:14 AM D  WESTPLATNS'MO 417 255-9091 40.20 3.26 : s e aaais mmemmeem————
N2/04/02 07:42 AM D  WESTPLAINS MO 417 291-0818 74.10 6.01 TOTAL FOR (417) 277-5564 LLS: 221 1843.90 157.04
02/04/02 08:57 AM 1 WESTPLAINS MO 417 293-0838 5.70 0.47 ‘ e D
02/04/02 02:03 AM D ™ WESTPLAINS MO 417.255-909] 26.560 2.16 TOTAL FOR SERVICE LL3: 221 1843, 950 157.04
N2704/02 0%:44 AM D WESTFLAINS MO 417 255-90131 3.20 0.26 : .
02/04/02 09:56 AM D  CINCINNATI OH 513 563-4321 2.60 0,24 .
02/04/02 10:19 AM D RISING SUN IN 812 438-5071 0.30 0.03 ﬁ (ﬂ
02/04/02 07:4%9 PM D  WESTPLAINS MO 417 256-9918 0.30 0.03 e +~
02/05/02 10:45 AM D RISING SUN IN 812 438-50730K  39.5¢ 31.82 ) . , Cé vy
02/05/02 11:26 AM 0D  WESTPLAINS MO 417 293-2691 g G.70 0.06 i yb # // / ) J’J‘é’ﬂ L,
02705702 D2:46 PM D RISING SUN IN 812 438-5073 5.10 0.44 r y @ ‘f' :
02/05/02 04:41 PX D WESTPLAINS MO 417 256-9918 0.20 0.02 ﬁ;s %){9 el 1€ “ A AARES 4
02/0%/02 10:54 PM o] WESTPLATNS MO 417 255-9091 20.90 1.70 4 .
02/05/02 11:17 PM D WESTPLAINS MO 417 256-112] a7.o00 3,00 eSS bt"i’ﬁ}&gl“ /_}va‘g 'f..-
02/0%/02 11:54 PM D  WESTPLAINS M0 417 255-9091 1,10 0.09 ﬂg . ) ¢ =
02706702 09:32 AM D  RISING SUN IN 612 433—28;'3%7( .50 0.05% . e €
02/06/02 04:11 P D  RISING SUN IN 812 438-5073 2.30 0.21 . . --//,,,f N .
ANINE/0D 04:4D FM T WESTPLAINS Mo 417 256-5669 6. 20 056 /-,56 -2 Thal 15 R LAy
M. PAY X . ORIGINATING NUIMBFR UM/ VAL ABLE I INTI QRIGINATION Il - ECONOMY L
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‘ FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199
Customer Name , Aceount Number Group Number Billing Period Invoice Date Page -
RICKEY GAKS 8015374 o1/1a/02 - a2/19/02 3 of 4
02/17/02 )
Data Time Iﬂaiel Calt Destination | Number Called | Minutes Charges Date Time |Hale| Call Destination | Number Called Minutes Charges
TELEPHONE NUMBER:  (417) 277-5564 01/22/02 11:57 PM M  WESTPLAINS MO 417 293-0838 14.40 1.17
01/18/02 09:23 AM D. RISING SUN IN 812 438-5073 0.30 0.03 01/23/02 07:58 AM .D  WESTPLAINS MO 417 257-1515 - 1.00 0.09
01/18/02 10:29 AM D FRANKLIN AR 870 322-7201 0.80 0.08 0:/23/02 07:59 AM D  WESTPLAINS MO 417 257-1515 3,10 0.26
01/18/02 10:43 AM D RISING SUN IN 812 438-5073 0.20 0.02 01/23/02 10:15 AM D RISING SUN IN B12 438-5071 23, 40 2.09
01/18/02 11:25 AM D RISING SUN IN 812 438-5071] 18.80 1.68 01/23702 11:49 AM D RISING SUN IN 812 438-5073 11 0.99
01/18/02 03:13 PM D WESTPLAINS MO 417 255-0655 9 :00 0.73 01/23/02 02:25 PM D RISING SUN IN 812 438-5073 20 0.02
01/18/02 03:22 PM .D  BOISE ID 208 323-2551 0. 50 0.05 01/23/02 04:44 PM D  WESTPLAINS MO 417 293-1482 o 10 0.01
01/18/02 03:23 PM D WESTPLAINS MO 417 255-0655 6.90 0.56 01/23/02 04:45 PM D  WESTPLAINS MO 417 255-1111 0.20 0.02
01/18/02 03:30 PM D  WESTPLAINS MO 417 255-065 56.50 4.58 01/23/02 05:34 PM D RISING SUN IN 812 438-5073 2.00 0.18
01/18/02 04:36 PM D RISING SUN IN 812 438-507 0.40 0.04 01/23702 11:14 PM D  WESTPLAINS MO 417 293-1482 0.40 0.04
01/18/02 06:12 PM D  MWILLOWSPGS MO 417 469-2488 ¢.50 0.05 01/24/02 07:49 AM D _CINCINNATI OH 513 563-4321 5.20 0.47
01/18/02 06:16 PM 'D  RISING SUN IN 812 438-5073 40.40 3.60 01/24/02 08:21 AM D  WESTPLAINS MO 417 256-6150 0.50 0.05
01/18/02 10:35 PM .D  BRANSON MO 417 330-7069 - 0.10 0.01 01/24/02 09:5% AM D  WESTPLAINS MO 417 255-0441 1.00 0.09
01/19/02 08:51 AM D RISING SUN IN 812 438-5073 44.20 3.94 01/24/02 10:00 AM D  WESTPLAINS MO 417 256-9111 1.30 0.11
01/19/02 01:54 PM D RISING SUN IN 812 438-5072 6.60 0.59 01/24/02 106:23 AM D WESTPLAINS MO 417 255-0441 3.20 0.26
"01/19/02 02:07 PM. D RISING SUN IN 812 438-5084 2.50 0.23 01/24/02 01:42 PM D  FRANKLIN AR 870 322-7201, 1.60 0.15%
01/19/062 04:13 PM D RISING SUN IN 812 438-5073 81.390 7.24 01,24/02 05:37 PM D - WESTPLAINS MO 417 293-0691 0.10 0.01
01/19/02 05:37 PM D WESTPLAINS MO 417 256-5918 0.10 0,01 01/24/02 05:37 PM D WESTPLAINS MO 417 293-0691 0.50 0.05
01/20/02 04:20 AM D WESTPLAINS MO 417 257-1515 6.90 0.56 01/24/02 05:52 PM D  WESTPLAINS MO 417 256-9918 0.30 0.03
01/20/02 08:46 AM D' RISING SUN IN 812 438-5073 0.20 0.02 01/24/02 06:58 PM D  WESTPLAINS MO 417 .293-0690 0.10 0.01
01/20/02 12:29 PM D: WILLOWSPGS MO 417 469-2297 0.20 0.02 01/24/02 07:18 PM D WESTPLAINS MO 417 293-0691 0.10 0.01
01/20/02 01:44 PM D WILLOWSPGS MO 417 46%-2642 4.50 0.37 01/24/02 09:34 PM D CAULFIELD MO 417 284-3592 3.00 0.25
01/20/02 02:41 PM D WESTPLAINS MO 417 256-2500 - 0.60 0.05 01/25/02 12:32 AM D WILLOWSPGS MO 417 469-1998 1.20 0.10
01/20/02 03:48 P¥ D  BRANSON MO 417 331-1616 2,30 0.19 01/25/02 01:21 AM D  WESBTPLAINS MO 417 293-1482 1.20 0.10
01/20/02 03:51 PM D WILLOWSPGS MO 417 469-2642 3.10 0.26 01/25/02 09:38 AM D WESTPLAINS MO 417 256-5000 1.60 0.13
01/20/02 03:54 PM D WESTPLAINS MO 417 257-1515 8.40 0.69 01/25/02 11:42 AM D  RISING SUN IN B12Z 438-5073 0.40 0.04
01/21/02 09:40 AM © D  WESTPLAINS MO 417 255-0655 17.40 1.41 01/25/02 12:07 PM D  RISING SUN IN 812 43B-5073 7.70 0.69
01/21/02 10:04 AM. D RISING BUN IN 812 ¢38-5073 0.20 0.02 01/35/02 03:09 PM D  CINCINNATI OH 513 563-4121 2.60 0.24
01/21/02 11:48 AM° D  WESTPLAINS MO 417 256-6550 0.10 0.01 01/25/02 03:15 PM D  CINCINNATI OH 513 563-4321 1.20 0.11
01/21/02 11:49 A4 D  WESTPLAINS MO 417 256-6150 1.60 0.13 01/25/02 03:46 PM D RISING SUN IN 812 438-5073 33.20 2.96
01/21/02 11:56 AM D FRANKLIN AR 870 322-7201 3.00 0.27. 01/25/02 04:20 PM D  WESTPLAINS MO 417 255-1111 ;0,20 0.02
01/21/02 12:01 PM D WESTPLAINS MO 417 255-0655 5.30 0.43 01/25/02 06:06 PM D  WESTPLAINS MO 417 233-1482 T 0.40 0.04
01/21/02 12:08 PM D  WESTPLAINS MO 417 255-0655 1.20 0.10 01/25/02 06:17 PM D  WESTPLAINS MO 417 285-0655 0.70 0.06
01/21/02 12:10 PM D WESTPLAINS MO 417 255-0655 7.70 0.63 01/25/02 06:18 PM D  WESTPLAINS MO 417 255-0655 -0.70 ©0.06
01/21/02 12:30 PM D  BOISE ID 208 323-2551 1.30 0.12 01/25/02 07:29 PM D  WESTPLAINS MO 417 256-9918 0.10 0.01
01/21/02 12:32 BM D WESTPLAINS MO 417 255-0655 6.50 0.53 01/25/02 07:30 PM D  WESTPLAINS MO 417 257-9202 0.40 0.04
01/21/02 12:39 PM D WESTPLAINS MO 417 255-0655 5.00 0.41 01/25/02 08:03 PM D  WESTPLAINS MO 417 257-1515 3.60 0.25
01/21/02 12:48 PM D  WESTPLAINS MO 417 255-065% 1.80 0.15 01/25/02 08:07 PM D WESTPLAINS MO 417 257-1515 ©7.50 0.61
01/21/02 05:53 PM D  WESTPLAINS MO 417 255-0655 1.30 0.11 01/26/02 09:11 AM D RISING SUN IN 812 438-5073 .5.60 0.50
01/21/02 05:55 PM D  WESTPLAINS MO 417 255-0655 0.90 0.08 01/26/02 03:34 PM D RISING SUN IN 812 438-5073 - 0.40 0.04
01/21/02 05:56 PM ~ 'D WESTPLAINS MO 417 255-0655 7.50 0.61 01/26/02 08:44 PM D  WESTPLAINS MO 417 293-1482 1.40 0.12
01/21/02 06:05 PM D  WESTPLAINS MO 417 255-0655 0.50 0.05 01/26/02 10:43 PM D  WESTPLAINS MO 417 293-0691 0.10 0.01
01/21/02 06:06 PM D  WESTPLAINS MO 417 255-0655 0.50 0.05 01/26/02 10:49 PM D, WESTPLAINS MO 417 256-9918 . 0.40 0.04
01/21/02 06:10 PM D  WESTPLAINS MO 417 255-0655 0.50 0.05 01/26/02 11:34 PM D  WESTPLAINS MO 417 293-0691 0.90 0.08
01/21/02 06:23 PM D WESTPLAINS MO 417 255-0655 0.50 0.05 01/27/02 09:45 AM D  RISING SUN IN 812 438-5073 0.50 0.05
01/21/02 06:24 PM -D  WESTPLAINS MO 417 255-0655 1.20 0.10 01/27/02 10:2%9 AM D  WESTPLAINS MO 417 256-9918 3.50 0.29
01/21/02 06:30 PM D  WESTPLAINS MO 417 255-0855 0.50 0.05 01/27/02 11:16 AM D  WESTPLAINS MO 417 293-1482 1.40 0.12
01/21/02 10:18 PM D WILLOWSPGS MO 417 469-2642 0.30 0.03 01/27/02 11:18 AM D  WILLOWSPGS MO 417 469-1998 1.70 0.14
01/21/02 10:19 PM D  WILLOWSPGS MO 417 469-2642 0.40 0.04 01/27/02 12:29 PM D RISING SUN IN 812 438-5073 24.60 2.19
01/22/02 08:2% AM D RISING SUN IN 812 438-5073 12.10 1.08 01/27/02 12:53 PM D RISING SUN IN B12 438-5073 11.80 1.06
01/22/02 10:36 AM D RISING SUN IN 812 438-5073 3.10 0.28 01/27/02 01:07 PM D  RISING SUN IN 812 438-5084 2.20 0.20
01/22/02 02:13 PM D RISING SUN IN 812 438-5073 5.30 0.4a 01/27/02 01:09 PM D  RISING SUN IN 812 438-5084 1.50 0.14
01/22/02 03:11 PM D RISING SUN IN 812 438-50712 12.20 1.09 01/27/02 01:35 PM  D. WILLOWSPGS MO 417 469-1998 3.30 0.27
01/22/02 03:24 PM D WILLOWSPGS MO 417 469-25%8 0.50 0.05 ©#1/27/02 02:47 PM D  WESTPLAINS MO 417 257-1515 16.50 1.34
01/22/02 03:24 PM D  FRANKLIN AR 870 322-7201 3.90 0.15 01/27/02 03:04 PM D  WESTPLAINS MO 417 257-1515 10.40 0.85
01/22/02 05:13 P¥ D RISING SUN IN 812 438-5073 0.30 0.03 01/27/02 08:46 PM D  CAULFIELD MO 417 284-3592 9.00 0.73
01/22/02 06:40 PM D RISING SUN IN 812 438-5084 1.30 0.12 01/27/02 08:56 PM D  CAULFIELD MO 417 284-3592 2.30 0.19
01/22/02 07:09 PM D RISING SUN IN B12 438-5084 2.40 0.22 01/27/02 10:17 PM D  WESTPLATINS MO 417 257-1515 . 10.40 0.85
01/22/02 10:41 PM D  WESTPLAINS MO 417 257-151% 15.40 1.25 01/27/02 10:30 PM . D  WESTPLAINS MO 417 293-1482 1.80 0.15
01/22/02 11:20 PM D WILLOWSPGS MO 417 469-1998 1.60 0.13 01/28/02 08:13 AM D  WILLOWSPGS MO 417 469-3116 0.90 0.08
DﬁnAv X - ORIGINATING NUMBER UNAVAILABLE : I - INTY. ORIGINATION Ef -~ ECONOMY INTL S = PROMOTIONS
_ STANDARD INTL : E - EVENING N . MIGHTAWEEKEND M — MULTIPLE RATE PERIOD
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Customer Nams

FOR CUSTOMER SERVICE INQUIRIES

PLEASE CALL

1-800-422-1199

RICKEY CAKS

Account Number Group Number Billing Period Invoics Date Page )
BOT5974 02/1B/02 - 03715702 3 of 4
03/17/02

Date

Time ,Ratq Calt Destination | Number Called Minutes Charges Dato Time Rate| Call Destination | Number Called Minytes I Charges
TELEPHONE NUMBER:  (417) 277-5564 03/03/02 07:09 PM D RISING SUN IN B12 438-5073 11.00 0.98
02/19/02 03:50 PM D CAULFIELD MO 417 284-7641 0.10 0.01 03/03/02 09:47 PM D WESTPLAINS MO 417 257-6742 1.10 0.09
02/19/02 08:45 PM D  RISING SUN IN 812 438-5073—  72.60 6.470K| | 03/03702 09:54 PM D WILLOWSPGS MO 417 469-4998— 1.70 0.140K
02/20/02 09:32 AM D WESTPLAINS MO 417 256-7819 0.40 0.04 03/03/02 09:56 PM D CAULFIELD MO 417 284-3592— 1.90 0.160K
02/20/02 07:01 PM D  WESTPLAINS MO 417 257-0626 38.40 3.12 03/03/02 09:58 PM D  WESTPLAINS MO 417 256-7323— 1.00 0.090k
02/20/02 08:08 PM D  WESTPLAINS MO 417 257-0626__ .80 0.80 03/03/02 10:00 PM D - WESTPLAINS MG 417 256-9918- 8.80 0.729K
02/20/02 08:41 PX D  WESTPLAINS MO 417 256-7624™" 1.80 0.15¢K| | 03/03/02 10:11 PM D  WESTPLAINS MG 417 256-9918 4.90 0.40
02/21/02 09:19 A¥ D RISING SUN IN 812 438-5073~ - 51.60 4.60gx| | 03/D4/02 08:52 AM D RISING SUN IN 812 438-5073—  48.30 4.300K
02/21/02 10:39 AM D  RISING SUN IN 812 438-5073— 25.70 2.29p%| | 03/0D4/02 02:26 PM D RISING SUN IN 812 438-5073- 0.30 0.039K
02/21/02 12:37 PH D  RISING SUN IN 812 438-5073— 20.80 1.87pK1 |03/05/02 08:39 AM D RISING SUN IN 812 438-5073- 0.30 0.03pK
02/21/02 06:54 pM D  RISING SUN IN 812 433-5073= 33.40 2.98¢0K| |03/05/02 09:13 AM D  CINCINNATI OH 513 563-3131- 1.00 0.090K
02/22/02 01:17 BM D  RISING SUN IN 812 438-5073 70,80 6.31 03/05/02 10:35 PM M  SUMMERSVL MO 417 932-5584 88.50 7.17
02/22/02 05:00 P¥ D RISING SUN IN 812 438-5073 11.10 0.99 03/06/02 08:1% AM D RISING SUN IN 812 438-5073- 16.70 1.4%0K
02/22/02 05:12 PM D  CAULFIELD MO 417 284-7641 0.30 0.030K| | 03/06/02 12:40 PM D  RISING SUN IN 812 438-5073- 40.30 3.590K
02/22/02 05:14 PM D CAULFIELD MO 417 284-7641 0.40 0.04 03/06/02 10:08 PM D RISING SUN IN Bi2 438-5073-- 0.30 0.03pK
02/22/02 05:45 PM D  WESTPLAINS MO 417 257-0626— 5.10 0.420 03/07/02 09:40 AM D RISING SUN IN 812 438-5073— 46.40 4.136K
02/22/02 05:51 PM D RISING SUN IN 812 438-5073~ 26.80 2.39¢ 03/07/02 10:43 AM D CINCINNATI OH 513 569-4321— 1.40 0.130K
02/22/02 07:07 BM D RISING SUN IN 812 438-5073- 0.30 0.03 03/07/02 10:45 AM D CINCINNATI OH 513 563-4321 1.60 0.15
02/22/02 07:08 PM D WESTPLAINS MO 417 256-7624 4.50 0,37 03/07/02 10:49 AM D  WESTPLAINS MO 417 256-0372= 9.10 0.010K
02/22/02 07:21 PM D RIGING SUN IN 812 438-5073~ 18.10 1.630% 03/07/02 10,50 AM D  WERTPLAINE MO 417 256-7624= 0.50 0.08¢K
02/22/02 09:41 PM D  WESTPLAINS MO 417 293-1482~ 0.50 0.05 4, 03/07/02 05:00 PM D RISING SUN IN 812 438-5073- 9.10 0.810
02/23/02 09:09 AM D RISING SUN IN 812 438-5073- 49.70 4.439 03/07/02 05:09 PM D  RISING SUN IN 812 438-5073.- 0.20 0.020K
02/23/02 05:00 PM D  CAULFIELD MO 417 284-7641 0.70 0.06 03/07/02 05:10 PM D RISING SUN IN 812 438-5084 0.80 0.080K
02/23/02 09:24 PM D  WESTPLAINS MO 417 255-0418 2.39 0.19 03/07/02 07:10 PM D - WESTPLAINS MO 417 256-520%— 0.70 0.060K
02/24/02 10:04 A D RISING SUN IN 812 438-5073— 30.00 2,670k 103/08/02 08:39 A D  RISING SUN IN 812 438-5073~ 31.80 2.8490
02/24/02 05:15 PM D  RISING SUN IN 812 438-5073. 11.10 0.99¢k| |03/09/02 08:19 AM D RISING SUN IN 812 438-5073= §.130 ¢.48 0.
02/24/02 07:00 PM D RISING SUN IN 812 438-5073- 35.70 3.18¢0K| |03/09/02 02:14 PM D RISING SUN IN 812 438-5073- 21.60 1,938
02/24702 09:52 PM D  WILLOWSPGS MO 417 469-1473 7.60 0.62 03/09/02 06:03 PM D WESTPLAINS MO 417 256-911l— 2.00 0.170k
02/25/02 09:28 AM D  RISING SUN IN 812 438-5073— 47.70 4.250k| |03/09/02 06:06 PM D WESTPLAINS MO 417 256-3766~ 0.60 0.050K
02/25/02 12:10 PM D  RISING SUN IN 812 438-5073- 26.70 2.38¢ 03/09/02 06:09 PM D  WESTPLAINS MO 417 256-1121- 28.70 2.33¢0K
02/25/02 02:40 PM D  CINCINNATI OH 513 563-4321~ 3.00 0.274 03/09/02 06:40 PM D  WILLOWSPGS MO 417 469-1473— 1.10 0.090K
02/25/02 02:44 PM D  CINCINNATI OH 513 563-3131~ 1.10 0.10¢K| 103/09/02 06:42 PM D BRANSON MO 417 331-1616 ~ 0.90 0.080K
02/25/02 03:35 PM D  WESTPLAINS MO 417 257-0778— 0.60 0.050, 03/02/02 06:44 PM D WESTPLAINS MO 417 255-3091— 3.70 0.300K
02/25/02 05:06 PM D RISING SUN IN 812 438-5073- 29.70 2.65¢€| |03/09/02 07:39 PM D BRANSON MO 417 331-161% 1.70 0.14
02/25/02 07:36 PM D RISING SUN IN 812 438-5073~ 0.50 0.050K| | 03/09/02 07:42 PM D  WESTPLAINS MO 417 293-1482 1.80 0.15
02/26/02 09:25 AM D  RISING SUN IN 812 438-5073— 0.30 0.030K| 103/09/02 07:45 PM D  WILLOWSPGS MO 417 469-1473 0.80 0.07
02/26/02 12:17 PM D RISING SUN IN 812 438-5073~ 64.80 5.77¢K [03/10/02 08:20 AM D RISING SUN IN 812 438-5073- 36.80 3.2804
02/26702 02:35 PM D CHICAGO  IL 312 596-0000 1.30 0.12 03/10/02 01:00 PM D RISING SUN IN 812 438-5073~ 32.50 2.900K
02/26/02 02:37 PM D  RISING SUN IN 812 438-5073 0.40 0.040K| |03/10/02 03:30 PM D WESTPLAINS MO 417 256-7644— 28.40 2.316X
02/26/02 08:58 PM D  WESTPLAINS MO 417 256-9918 | 0.30 0.03 03/10/02 07:23 PM D RISING SUN IN 812 438-5073— 17.70 1.58 0K
02/27/02 09:19 AM D RISING SUN IN 812 438-5073— 0.30 0.030Kf 103/10/02 07:40 PM¥ D WESTPLAINS MO 417 256-9111-" .40 0.04 0K
02/27/02 09:5% AM D  RISING SUN IN 812 438-5073- 21.30 1.909 03/10/02 07:41 PM D  WESTPLAINS MO 417 293-0691— 0.80 0.07¢k
02/27/02 10:33 AM D  CINCINNATI OH 513 563-4321~ 1.80 0.178 03/10/02 07:42 PM D RISING SUN IN B12 438-5073 5.10 0.456
02/27/02 03:17 PM D  RISING SUN IN 812 438-5073— 24.00 2.1404 | 03/10/02 08:25 PM D WESTPLAINS MO 417 293-0691— 1.40 0.128K
02/27/02 04:40 PM D  RISING SUN IN 812 438-5073~ 0.30 0.030Ki | 03/11/02 08:39 AM' D RISING SUN IN 812 438-5073— .60 C.06 0K
02/28/02 07:07 A D  CAULFIELD MO 417 284-3592 2.60 0.22 03/11/02 08:50 PM D  SUMMERSVL MO 417 932-5585 37.00 3.00
02/28/02 07:21 AM D  WESTPLAINS MO 417 256-9111 1.70 0.14 03/12/02 02:55 PM D  RISING SUN IN 812 438-5073— 17.20 1.54 oK
02/28/02 07:23 AM D  WESTPLAINS MO 417 256-6150 0.90 0.08 03/13/02 08:40 AM D RISING SUN IN B12 438-5073— 0.30 0.03 L
02/28/02 11:21 AM D  RISING SUN IN 812 438-5073- 0.30 0.03p€| | 03/13/02 10:40 AM D  CAULFIELD MO 417 284-3592- 0.10 0.01
02/28/02 10:21 PM D ' WESTPLAINS MO 417 256-9918— 25.40 2.060K| |03/13/02 10:49 AM D  WESTPLAINS MO 417 256-9111- 1.30 0.11 0K
03/01/02 08:56 AM D  RISING SUN IN B12 438-5073~ 51.70 4.61pR ]03/13/02 10:51 AM D WESTPLAINS MO 417 257-2387— 0.40 0.04 0K
©3/01702 12:22 PM D  RISING SUN IN 812 438-5073- 13.80 1.230, 03/13/02 11:07 AM D  WESTPLAINS MO 417 255-3819 2.10 0.18
03/01702 06:03 PM D RISING SUN IN 812 438-5084- 1.90 0.170 03/13/02 12:06 PM D RISING SUN IN 812 438-5073 ¢.50 0.05
03/01/02 06:¢13 PM D  WESTPLAINE MO 417 256-5669 0.20 0.02 03/13/02 12:08 PM D WESTFLAINS MO 417 256-4265 0.40 0.04
03701702 06:14 PM D  WESTPLAINS MO 417 257-9202 3.80 0.31 03/13/02 04:37 PM D WESTPLAINS MO 417 255-1111 0.70 0.06
03/02y02 01:18 PM D RISING SUN IN 812 438-5073~ 1.10 0.100k| |03/13/02 07:48 PM D RISING SUN IN 812 438-5073 1.70 0.16
03702702 01:43 PM D  WESTPLAINS MO 417 256-1482 ¢.20 0.02 03/14/0Z 08:07 AM D RISING SUN IN 812 438-5073— 6.30 0.030k
03/02/02 01:44 PM D  WESTPLAINS MO 417 293-1482 ¢.30 .03 03/14/02 10:03 AM D - RISING SUN IN 812 438-5073-~ 0.20° 0. 025K
03702702 03:20 PM D RISING SUN IN 812 438-5073~ 22.50 2.016K| .1 03/14/02 10:16 AM D WESTPLAINS MO 417 256-0017- 0.80 0.070K
03/03/02 09:12 AM D  RISING SUN IN 812 438-5073« 25.00 2.23pK{ |03/14/02 10:17 AM D RIBING SUN IN 812 4368-5073.. 40,50 3.61pk
D = DAY X = ORIGINATING NUMBER UNAVAILABLE | = INTL ORIGINATION Et = ECONOMY INTL

SI = STANDARD INTL

T = TRAVEL

E = EVENING

Dl = DISCOUNT INTL

N = NIGHT/WEEKEND
P = PAY PHONE

M = MULTIPLE RATE PERIQD
* = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS .

& = PROMOTIONS
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Broadwing

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199

Customer Name Account Number Group Number Billing Perlod involce Dato Page .
RICKEY OAKS 8015974 02718702 - ©3719/02 4 of 4 '
Q3/11/02
Date Time IRaleI Call Destination | Number Called Minutes rl:harges Date | Time Rate| Call Destination | Number Called Minutes Charges
03/14/02 12:12 PM D WESTPLAINS MO 417 255-1111 1.0 0.16 IMPORTANT UPDATE
03/14/02 12:14 PM D WESTPLAINS Mo 417 256-7191 1.80 0.15 Dot Sommuny bt o Bev e A e or s ot {1 B oS p0opore, the
03/14/02 03:26 P D RISING SUN IN 812 438-5073 0.50 0.05 to B-digit dialing plan on Priday, March'i, 2002. 'singapore's fixed-
03/14/02 07:14 P D RISING SUN IN 812 438-5073~ 22.50 2.016K Lo aning APt ing S aynbeTy L aa0d the digle T6TTat the
g%ﬁ:gﬁg% 8322 AM D RISING SUN IN 812 438“5073" %gg‘ 0.2%0& The new structure for tha pational nutber for overseas
116 AM D WESTPLAINS MO 417 293-148 . 0.0 a
03/15/02 01:32 PM D CINCINNATI OH 513 563-d321- 4.90 3.43;7}: Ca e L b e L aopnsrY code (65)
03/15/02 03:03 PM D WESTPLAINS MO 417 256-8211 ©1.40 1 . :
03716702 07:50 A D RISING SUN IN 812 438-5073- 2.60 0.2¢0K rooan mameat 5905 " arrar thig Sapgowore will have parsllel agcess
03/16/02 09:25 aM D WESTPLAINS MO 417 293-06%91a 0.10 0.01¢ International Change Announcement, informing caliera te dial the naw
03/16/02 09:25 AM D WESTPLAINS MO 417 293-0691 1.10 0.09 B i habny s phor, Affected include:
03/16/02 10:40 aM D  WESTPLAINS MO 417 293-0838 1.70 0.14 - 3digit, 4-digit and {1-digit telephone mumbera such as 999,
03/16/02 05:27 PM D WESTPLAINS MO 417 256-2131 0.40 0.04 'J 1711 and 1.800 or 1.800 numbera. )
og/%;/oz gi gj’ AM D RISING SUN IN aig’ ggg-gon, 22.23 3.131}0 _
03/ /02 AM D WESTPLAINS MO 4 -3766- . .
03/17/02 D6:42 PM D RISING SUN IN 812 438-5073- 53.50 4.770}(
TOTAL FOR (417) 277-5564 LLS: 135 1644.50 144.27
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To: Customer Service Dept.
Broadwing Telecommunications Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 Co. Rd. 3810
West Plains, MO. 65775

Account # 8015974
Bill Close Date: 01/17/02
Phone Number: 417-277-5564

February 16, 2002

Sirs,

I would like to dispute a portion of my last phone bill. I do not think that
these calls were made from my residence. My wife had called your 1-800-
422-1199 and did not receive the help that she was looking for. So I am now
writing you this letter. If you have any questions, please feel free to call.
Thank you for your help.

Disputed Calls:

12/18/10 Irvine, CA 949-724-9885 .25

12/22/01 Branson, MO 417-464-5433 21
12/22/01 Branson, MO 417-331-1616 .50
12/23/01 Branson, MO 417-464-5433 .06
12/23/01 Irvine, CA 049.724-9885 .07
12/24/01 Irvine, CA 949.724-9885 .06
12/24/01 Newpt News,VA 757-223-1111 1.99
12/27/01 Irvine, CA 949-724-9885 .17
01/01/02 Branson, MO 417-331-1616 .19
01/07/02 Newpt News,VA 757-223-1111 2.11
01/08/02 Thayer, MO 417-264-2754 .02

Sincerely,

Rickey
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