
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE

STATE OF MISSOURI

Name :	I	cl~qn 5	 )
Complainant

	

)

)
vs .

	

) Case No .

Company Name : ~RORbW t 6 ~mmu~'c~rjiotis
Respondent

1

COMPLAINT

)

FIL!D'
JAN 0 5 2004

Missouri Public
Service Commission

Complainant resides at 57oo eo.Rd- 37,1D
(address of complainant)

/4g57t PJa,~s, 1'120_ (oS27S	

1 . Respondent, ~ROfiDGJzaG /~omma2res7~~s,LLC
(company name)

of ?o. ~X ~9003&, S lfy~ i	
t3/79-

90is a public utility under the
(location of company)

jurisdiction of the Public Service Commission of the State of Missouri .

2 . As the basis of this complaint, Complainant states the following facts :

3 . The Complainant has taken the following steps to present this complaint to
the Respondent:
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WHEREFORE, Complainant now requests the following relief :

Date

Attach additional pages, as necessary .
Attach copies of any supporting documentation .

Signature of Complainant
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TIME LINE- Page 1

2001

	

Started to notice that the phone bill was high, but I recognized most
all of the phone numbers. So nothing was done at first .

12-2001 Started to keep records of all phone calls made from my residence .
(Time, date, and phone number) .

0 1-2002 Called Broadwing Customer Service, explaining the problem with
the billing . The person at Broadwing was very rude with my
wife, with no results on the dispute .

02-2002 Mailed letter to Broadwing, disputing the bills .

04-2002 Mailed letter to Broadwing, disputing the bills .

05-2002 Mailed letter to Broadwing, disputing the bills .

06-2002 Mailed letter to Broadwing, disputing the bills .

09-2002 Mailed letter to Broadwing, disputing the bills .

09-2002 Mailed letter to Broadwing, disputing the bills .

12-2002 I called "Jamaal" in Customer Service, Jamaal asked me to fax him
the billing dispute information .

12-2002 Jamaal called me, said that he has not received the fax yet .

12-2002 Faxed.famaal 14 pages of information on the billing dispute .

12-2002 Mailed letter to Broadwing, disputing the bills .

12-2002 Called Broadwing and canceled phone service .

0 1-2003 Received very first letter from Broadwing, informed me that if I
had a billing dispute, that I had 30 days to respond . (What do they
think I have been doing all this time, how many days do they have to
respond to a dispute)?

0 1-2003 Mailed letter to Broadwing, disputing the bills.



TIME LINE- Page 2

01-2003 Faxed letter to Jamaal in Customer Service, stating that I have not
had a response to the billing disputes, and to remove any late
charges. Also sent him the most current disputed phone bill .

01-2003 Mailed letter to Broadwing, disputing the bills .

02-2003 Mailed letter to Broadwing, disputing the bills. Also asked them
why were they still adding charges to the bill, when their service
had been stopped?

04-2003 Mailed letter to Broadwing, disputing the bills .

05-2003 Broadwing started calling me approximately once a week asking
for payment over the phone . I told them that the bill is in dispute,
but they continue calling .

07-2003 Mailed letter to Broadwing, disputing the bills . Also asked them
why was I still being charged for services, when service has been
canceled. And to inform them that the bill has been inflated from
$218.13 dollars to $320.26 dollars .

Note: After calling Broadwing's Customer Service Dept. and talking to
Jamaal. He called me back after a couple of days asking for me to
send him the fax . I have never herd back from Jamaal, except for the
letter. That was the first and last time that Broadwing had
called me about the dispute . I have personally called Broadwing
numerous times with no help at all .

In all this time, I have only received one letter from Broadwing on
the dispute, received 01-2003 .

Every month, I have received a bill from Broadwing. Never
mentioning the dispute . Also, they have been adding charges to the
bill when I have no phone service with them and the bill is in dispute .

I have recently been receiving a lot of phone calls asking for payment
which I consider harassment . I ask them about the billing dispute,
they tell me that they know nothing about it . I believe that they will
soon turn this bill over to a collection agency and try to mess up my
credit rating with the credit services! What options do I have?



To : Broadwing Telecommunications Inc .
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 8015974
Invoice Date : 5/19/03

July 7, 2003

Dear Sirs,
Why are you still charging to my bill the Common Carrier Subscription

charge and taxes? I had called your company back in December of 2002
closing my account and stopping all phone service . The last invoice date of
12/17/02 for the amount of $218 .13 should be the correct amount, minus the
amount that I am disputing on the previous billings . Your company has
inflated this bill from $218 .13 to $320.26 dollars .
I have not had any correspondence from your company in response to my

billing dispute. When can I expect to here from you?

Sincerely, Rickey Oaks



www.broodwing.com

Customer Name

RICKEY OAKS

RICKEY OAKS
5700 CO . RD . 3810
WEST PLAINS, MO 65775

FOR CUSTOMER SERVICE INQUIRIES

Accourd Number

8015974

Broadwing can offer you a
technically superior network
for all your communication needs-
internet, voice, data and beyond .

This nationwide network, built
from the ground up,-was engineered
to support growing businesses .
expansive technologies and
provide one complete
communications solution .

Please contact our Customer Care
Department for more information
on Broadwing's full line of
products and services :
Phone (800) 364-2828

If you dispute any portion of this invoice, please call Customer
Service at 1-800-422-1199 Immediately. Invoices not disputed

within 30 days may not be subject to dispute thereafter.

Group Number

€€€untSummary

PLEASE CALL 1-800-422-1199

Billing Period

04/18/03 -
05/17/03

untrt+arYOfNewEIrBrSe$

NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES
OTHER CHARGES AND CREDITS
SERVICE CHARGES
TAXES

otal New Charges Due

B81 Ode

05/19/03

	

1 of 3
. page

0 .00
0 .00
0 .00
2 .54
0 .00
0 .19

Total Amount Due 320 .26

	 P

	

om~OKbn~Lpa~nerf-d?notfoW. 1NAKKYOUt	 E 91Ar"

1122Capital Texasf11vv S
Austin. TX 78746

To avoid a 1.5% late payment charge, payment must be received by Payment Due Da' -

PLEASE MAKE CHECK PAYABLE TO :

Bill Close Date
05/17/03

Account/Group #

8015974

Due
06/16/03

Total Amount Due

320 .26

1 .11991111,1111111,1111111111111111n . .lI.IL1n16116 .111191

17r-toz-NO-6957

	

BROADWING TELECOMMUNICATIONS, INC
PO BOX 790036
ST LOUIS, MO

	

63179-0036

21701000080159748200305170000320268

PREVIOUS BALANCE 317 .53
PAYMENTS RECEIVED 0 .00
ADJUSTMENTS 0 .00



Cuatomer Name
RICKEY OAKS

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199

Account Number

	

Group Number

	

Billing Period

	

Bill Dale

	

Page

8015974

	

04/18/03 -

	

05/19/03_

	

2 of 3
05/17/03

CURRENT ACCOUNT ACTIVITY

ECOIB 7.3.98

24859

OTHER CHARGES AND CREDITS :
SURCHARGES :
COMMON CARRIER SUBSCRIPTION 2 .54

TOTAL SURCHARGES : 2 .54

TOTAL OTHER CHARGES AND CREDITS : 2 .54
TAXES :

FEDERAL EXCISE TAX 0 .08
STATE SALES TAX 0 .11

TOTAL TAXES : 0 .19
TOTAL CURRENT CHARGES 2 .73
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SENDER : COMPLETE THIS SECTION

∎ Complete Items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired .

∎ Print your name and address on the reverse
so that we can return the card to you .

∎ Attach this card to the back of the mailplece,
or on the front if space permits .

1 . Article Addressed to:
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To: Broadwing
Legal Department
1122 Capital of Texas Hwy S
Austin, Texas 78746

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 8015974

April 27, 2003

Dear Sirs,
Do you have a customer service department that handles billing disputes? I

have had a billing dispute with your company for over a year . And nothing
has been done to correct this problem . On the bill, it says for me to mail you
my dispute within 30 days, and this I have done . After mailing your
company my billing dispute, no one contacts me and my bill has not been
corrected. This has been going on with almost every bill . Also for your
information, most of the dispute letters I have mailed were sent "certified
mail" with a "return receipt". And I have tried calling your company with no
results .
When we work out the dispute on the billing, I will be happy to pay you the

remainder of the bill due! But until this is worked out, please do not send me
any more bills . I am considering these bills harassment!
Any questions about the billing disputes please talk to your employee

Jamaal in customer service, (ext. 3202) phone number 800-422-1199 . After I
faxed him the information he requested, nothing was done except a letter
that I received from your company informing me that I had thirty days to
mail in any disputes, which I have been doing all along .
By the scope of the billing dispute problems that I am having with your

company, it makes me wonder if this is an ongoing problem that a possible
class action law suit may correct? All I ever wanted from the very beginning
was help with my billing disputes! Thank you for your time and help .

Sincerely, Rickey



COMPLETE THIS SECTION ON DELIVERY

B. Received by Pdnt d Name)

SENDER : COMPLETE THIS SECTION

•

	

Complete items 1, 2, and 3 . Also complete
item 4 if Restricted Delivery is desired .

•

	

Print your name and address on the reverse
so that we can return the card to you .

•

	

Attach this card to the back of the mailpiece,
or on the front if space permits .

A . Signature

r ( G ~~~~
0 Agent
0 AddresseeX I

C Date of Delivery

D. Is delivery address different

	

kern ..1?a!0 ,Yes
It YES, enter delivery add
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4 Restricted Delivery? (Extra Fee)
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1 . Article Addressed to :
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U .S. Postal Service.
CERTIFIED MAILTM RECEIPT
(Domestic Mail Only; No Insurance Coverage Provided)

For delivery information visit our welisite at www .usps.como

Domestic Return Receipt

3. Sea Type
tWcertified Mail 0 Express Mail
0 Registered

	

.turn Receipt for Merchandise
0 Insured Mail

	

0 C.O .D.

3

1

i

102595-01-M-0381 '

ALONE F741 C1 A

	

USE

Postage $ $11 .37

Certified Fee $2 .30 0440
112

Return Reclept Fee $1 .75
Pmfmadr
HeretEndorsement Required)

Restricted Delivery F" $0.00

Toted Postage & Fees $ $4 .42 04/29/2093



To: Broadwing Telecommunications, INC .
P.O. Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 Co. Rd . 3810
West Plains, MO. 65775
Phone: 417-277-5564

Account Number: 8015974

February 10, 2003

Sirs,
I am still waiting for a letter back from your company, in

reference to the disputed portion of my bill? Payment will be held
until this situation is resolved. Also, why is the following charges
still being charged to the bill when I no longer have phone service
with your company?

FUSF Recovery Surcharge Voice MRC, Non-Recurring Charge,
Common Carrier Subscription, and Taxes totaling $2 .91 dollars .

Sincerely, Rickey



Juafomer Name

a.broadwing.com

RICKEY OAKS

FOR CUSTOMER SERVICE INQUIRIES

Account Number
8015974

Broadwing can offer you a
technically superior network
for all your communication needs-
internet, voice, data and beyond .

This nationwide network, built
from the ground up, was engineered
to support growing businesses,
expansive technologies and .
provide one complete
communications solution .

Please contact our Customer Care
Department for more information
on Broadwing's full line of
products and services :
Phone (800) 364-2828

If you dispute any portion of this invoice, please call Customer
se'-vice ai 1-ow-"-2-~ 195 immttiiaieiy. in4oices not disputea

Group Number

	

Billing Period
12/18/02 -
01/17/03

Account Summary

Balance Forward

Summary of New Charges

Total New Charges Due

Total Amount Due

PLEASE CALL 1-800-422-1199

Bill Date
01/21/03

Amount

	

Total

02/16/03

0m

Page
I of 3

2 .91

308 .49

within 30 days may not be subject to dispute thereafter .
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NEW USAGE CHARGES 0 .00
RECURRING CHARGES 0 .00
NON-RECURRING CHARGES 0 .25
OTHER CHARGES AND CREDITS 2 .54
SERVICE CHARGES 0 .00
TAXES 0 .12

PREVIOUS BALANCE 305 .58
PAYMENTS RECEIVED 0 .00
ADJUSTMENTS 0 .00



Date

Customer Name
FOR CUSTOMER SERVICE INQUIRIES

	

PLEASE CALL 1-800-422-1199
Account Number

	

Group Number

	

Billing Period

	

Invoice Date

	

Page
RICKEY OAKS

	

8015974

Time	IRate Call Destination

	

Number Called

	

Minutes

	

Charges
IMPORTANT UPDATE

X = ORIGINATING NUMBER UNAVAILABLE
E = EVENING
DI = DISCOUNT INTL

Date

	

Time

12/18/02 -

	

01/21/03

	

3 of 3
01/17/03

Rate Call Destination

	

Number Called Minutes

_ OI)E~UNATIHn ui-R;nara INDICATED ROP TOLL FREE CAILS

Charges

I = INTL ORIGINATION El = ECONOMY INTL S = PROMOTIONS
N = NIGHTIW EEKEND M = MULTIPLE RATE PERIOD



To: Broadwing Communications
P.O. Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 CR 3810
West Plains, MO. 65775
Home Phone: 417-277-5564

Account No : 8015974

January 8, 2003

Dear Sirs,
This letter is in response to your letter dated 12/31/02 . Every month for over one year I

have been mailing Broadwing a letter, within the 30 days of the invoice date, stating
which portion of the bill I dispute . And I was not once contacted by someone from
Broadwing. I am also enclosing with this letter a copy of some of the "certified mail
receipts" that had been sent to Broadwing and signing for .

The first time that my wife called your customer service department with the billing
dispute, the person she talked to was very rude to her, so from then on all correspondence
was done by mail .
I am also enclosing with this letter copies of the past disputed invoices and copies of

some of the letters which had been sent to your company . I am missing a couple of the
disputed invoices, I am currently working in Indiana and some of my papers are still at
my residence in Missouri .
I hope that this has answered your questions about all of the billing disputes . Any

questions, please feel free to contact me by mail .



SENDER: COMPLETE THIS SECTION

∎ Complete items 1, 2, and 3 . Also complete
item 4 if Restricted Delivery is desired .

•

	

Print your name and address on the reverse
so that we can return the card to you.

•

	

Attach this card to the back of the mailpiece,
or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

B. Received by (Printed N C. Date o

m from germ
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dress below

	

No
D Is delivery address di
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4. Restric ad Delivery? (Extra Feel
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W Return Receipt for Merchandise
0 Insured Mail
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I

7002 0860 0003 8911 4481

10. 2595-02-M-15401Domestic Return Receipt

U.S. Postal Service
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To: Jamaal (ext. 3202)
Customer Service Dept.
Broadwing
Fax: 877-481-4707

From: Rickey oaks
5700 CR 3810
West Plains, MO . 65775
Phone/ Fax: 417-277-5564
Work Phone : 812-438-5073

Account : #8015974

January 5, 2003

Dear Jamaal,
I have not had any reply from you since our last phone conversation on
11/30/02. Have you had time to look over the fourteen pages that I faxed to
you on 12/03/02? 1 am also faxing the bill for 11/18/02 - 12/17/02 which
lists the calls that we did not make and that I dispute . I also found the bill for
09/18/02 -10/17/02, it also lists the calls that I dispute .
I am holding off on payment for invoice #8015974 for the amount of
$305 .58 until this dispute is resolved . Can you please notify your billing
department about the dispute? I am also sending a copy of this letter with the
invoice to the billing dept . They need to hold the 1 .5% late payment charge
until this dispute is resolved .
Any questions please call .

Sincerely, Rickey



FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199
Billing Period Invoice Date PageCustomer Name Account Number Group Number

RICKEY OAKS 8015974 09/18/02 -

	

10/19/02 3 of 4
10/17/02

Date Time Rate Call Destination Number Called Minutes Charges Date Time Rate Call Destination

	

Number Called

	

Minutes I Charges
TELEPHONE NUMBER : (417) 277-5564 09/27/02 02 :00 AM RISING SUN IN 812 438-5073OK

	

0 .50 0 .0509/18/02 M D WESTPLAINS MO 417 256-5000 0 .60 0 .05 09127/02 02 :11 AM RISING SUN IN 812 438-50730.- 0 .40 0 .0409/18/02 08 :22 PM RISING SUN IN 812 438-50730 14 .00 1 .25 09/27/02 07 :31 AM RISING SUN IN 812 438-5073

	

16.90 1 .5109/18/02 09 :26 PM RISING SUN IN 812 438-50730A 48 .90 4 .36 09/27/02 08 :15 AM WESTPLAINS MO 417 257-60720x- 0 .10 0 .0109/19/02 07 :02 AN RISING SUN IN 812 438-5073 4 .10 0 .37 09/27/02 08 :16 AM WESTPLAINS NO 417 293-17510.- 0 .50 0 .0509/19/02 08 :53 AM CINCINNATI OH 513 563-43210& 1 .90 0 .17 09/27/02 09 :09 AM RISING SUN IN 812 438-5073O .- 25 .50 2 .2709/19/02 08 :57 AM CINCINNATI OH 513 563-43210 1 .40 0 .13 09/27/02 08 :25 PM RISING SUN IN 812 438-5073°"

	

49 .80 4 .4409/19/02 08 :59 AM D WESTPLAINS MO 417 256-50000 3 .60 0 .30 09/27/02 09 :15 PM - WESTPLAINS MO 417 293-1751"&- 1 .10 0 .0909/19/02 09 :04 AM D SPRINGFLD MO 417 888-7081 5 .30 0 .43 . 09/28/02 07 :59 AM RISING SUN IN 812 438-5073 OK

	

0 .20 0 .0209/19/02 04 :45 PM D WESTPLAINS MO 417 257-742101( 9 .10 0 .74 09/28/02 08 :51 PM RISING SUN IN 812 438-5073 88 .00 7 .8409/19/02' 05 :02 PM 0 WESTPLAINS MO 417 293-0691 0 .60 0 .05 09/29/02 07 :28 AM RISING SUN IN 812 438-50730.- 17 .10 1 .5309/19/02 08 :38 PM D CABOOL

	

MO 417 962-9414 7 .90 0 .64 09/29/02 12 :46 PM WESTPLAINS NO 417 293-17510.- 1 .50 0 .13
09/19/02 08 :52 PM D RISING SUN IN 812 438-5073 8 .20 0 .73 09/29/02 07 :32 PM WESTPLAINS MO 417 256-52090/4

	

2 .20 0 .18
09/19/02 09 :08 PM HOUSTON

	

MO 417 967-2480 6 .70 0 .55 09/29/02 07 :34 PM D WESTPLAINS MO 417 293-17510*- 2 .70 0 .2209/19/02 09 :15 PM RISING SUN IN 812 438-5073 69 .70 6 .21 09/29/02 08 :09 PM RISING SUN IN 812 438-507361*

	

0 .10 0 .0109/20/02 08 :30 AM HOUSTON

	

MO 417 967-2480 O.- 0 .60 0 .05 09/29/02 08 :10 PM RISING SUN IN 812 438-50730L

	

0 .30 0 .0309/20/02 07 :56 PM MOUNTAINVW MO 417 934-2187 0$ 1 .50 0 .13 09/29/02 08 :51 PM RISING SUN IN 812 438-5073

	

69 .00 6 .1509/20/02 07 :59 PM MOUNTAINVW MO 417 934-26230.- 1 .40 0 .12 09/30/02 07 :16 AM RISING SUN IN 812 438-5073 c K

	

0 .30 0 .039 0 02 08 :08 PM WESTPLAINS MO 417 256-32730.- 4 .70 0 .39 09/30/02 07 :27 AM RISING SUN IN 812 438-50730.r

	

8 .60 0,7709/20/02 08 :13 PM D RISING SUN IN 812 438-50730 .- 42 .10 3 .75 09/30/02 09 :17 AM WESTPLAINS MO 417 257-672101

	

6 .80 0 .5609/20/02 08 :57 PM D WILLOWSPGS MO 417 469-22970K 1 .00 0 .09 09/30/02 11 :56 AN WESTPLAINS MO 417 293-17510k

	

1 .50 0 .1309/20/02 08 :59 PM D WESTPLAINS MO 417 256-2763 23 .10 1 .88 09/30/02 12 :01 PM CINCINNATI OH .513 563-43211 K

	

0 .40 0 .0409/20/02 09 :38 PM D RISING SUN IN 812 438-5073014 37 .50 3 .34 09/30/02 08 :51 PM RISING SUN IN 812 438-50730/1

	

20 .90 1 .8709/21/02 01 :48 PM U WESTPLAINS MO 417 257-60720$. 1 .50 0 .13 09/30/02 10 :16 PM RISING SUN IN 812 438-5073 Qls 30 .90 2 .76
09/21/02 02 :36 PM D WESTPLAINS MO 417 255-11110$ 1 .10 0 .09 10/01/02 10 :10 AM CINCINNATI 011 513 563-4321 OA- 2 .10 0 .19
09/21/02 05 :43 PM WESTPLAINS MO 417 256-60330$ 1 .50 0 .13 10/01/02 10 :12 AM CINCINNATI OR 513 563-4321

	

3 .60 0 .3309/21/02 06 :31 PM WESTPLAINS NO 417 293-06910IC 0 .60 0 .05 10/01/02 03 :37 PM CINCINNATI OH 513 563-4321

	

1 .00 0 .0909/21/02 07 :10 PM WESTPLAINS MO 417 256-3766 6 .00 0 .49 10/01/02 06 :46 PM WESTPLAINS MO 417 256-9111°/'

	

1 .70 0 .1409/21/02 07 :44 PM RISING SUN IN 812 438-50730)C 29 .20 2 .60 10/01/02 08 :29 PM RISING SUN IN 812 438-5073

	

45.30 4 .04
09/21/02 08 :14 PM WESTPLAINS MO 417 256-32730 2 .10 0 .18 1D/01/02 09 :40 PM WESTPLAINS MO 417 293-17510.- 0 .50 0 .05
09/21/02 10 :20 PM RISING SUN IN 812 438-50730 59 .40 5 .29 10/01/02 11 :37 PM RISING SUN IN 812 438-5073C&

	

0 .30 0 .0309/22/02 12 :31 AM RISING SUN IN 812 438-5073 25,30 2 .26 10/02/02 12 :03 AM WESTPLAINS MO 417 256-9111

	

1 .70 0 .1409/22/02 09 :39 AM WESTPLAINS MO 417 256-87826-' 1 .10 0 .09 10/02/02 12 :30 AM RISING SUN IN 812 438-50730A

	

15.00 1 .3409/22/02 11 :28 AM D RISING SUN IN 812 438-5073 0 .40 0 .04 10/02/02 08 :07 AM RISING SUN IN 812 438-5073

	

3 .00 0 .27
09/23/02 08 :12 PM D RISING SUN IN 812 438-507301t 21 .90 1 .95 10/02/02 09 :30 AM D WESTPLAINS MO 417 256-20110 .- 5 .20 0 .43
09/23/02 08 :36 PM D WESTPLAINS MO 417 293-0691011 2 .00 0 .17 10/02/02 09 :35 AM D WESTPLAINS MO 417 293-06910$.

	

2 .60 0 .22
09/24/02 01 :19 AM RISING SUN IN 812 438-50730$. 16 .90 1 .51 10/02/02 12 :53 PM D WESTPLAINS MO 417 293-17510k

	

4.30 0 .35
09/24/02 08 :46 AM WESTPLAINS MO 417 256-32730K 1 .80 0 .15 10/02/02 12 :58 PM WESTPLAINS MO 417 293-0691

	

0 .90 0 .08
09/24/02 10 :19 AM WILLOWSPGS MO 417 469-22970K 2 .40 0 .20 10/03/02 12 :11 PM D WESTPLAINS MO 417 293-06910&

	

0 .60 0 .0509/24/02 10 :24 AM WESTPLAINS MO 417 256-3273 1 .40 0 .12 10/06/02 02 :24 PM D WESTPLAINS MO 417 293-1751 f7'

	

0 .20 0 .02
09/24/02 08 :16 PM RISING SUN IN 812 438-5073 22 .10 1 .97 10/07/02 09 :34 AM WESTPLAINS MO 417 293-1751

	

0 .50 0 .05
09/24/02 08 :40 PM WESTPLAINS MO 417 293-1757oK 0 .50 0 .05 10/07/02 09 :35 AM ` WESTPLAINS MO 417 256-58250

	

1 .60 0 .1309/24/02 08 :42 PM WESTPLAINS MO 417 255-11110 .- 3 .80 0 .31 10/09/02 12 :06 PM FRANKLIN AR 870 322-72020

	

3 .40 0 .3109/24/02 11 :34 PM M RISING SUN IN 812 438-50730 29 .90 2 .67 10/09/02 12 :14 PM WESTPLAINS MO 417 256-5825

	

4.30 0 .3509/25/02 07 :49 AM RISING SUN IN 812 438-50730 1 .30 0 .12 10/09/02 12 :43 8M WESTPLAINS MO 417 2S7-24300K

	

1 .90 0 .16
09/25/02 08 :14 AM RISING SUN IN 812 438-50730 20 .70 1 .85 10/09/02 09 :43 PM WESTPLAINS MO 417 293-17510/.

	

5 .80 0 .47
09/25/02 06 :24 PM WESTPLAINS MO 417 256-52090 1 .70 0 .14 10/10/02 08 :03 AM CINCINNATI OH 513 563-4321 0/C

	

3 .70 0 .33
09/25/02 08 :00 PM RISING SUN IN 812 438-5073 28 .60 2 .55 10/10/02 08 :26 AM WESTPLAINS MO 417 256-7144 OK

	

1 .80 0 .1509/25/02 09 :56 PM WESTPLAINS MO 417 293-17,510- 0 .90 0 .08 10/11/02 12 :26 PM WESTPLAINS MO 417 256-6150 O0

	

0 .60 0 .0509/26/02 04 :06 AM RISING SUN IN 812 438-50730 0 .40 0 .04 10/13/02 12 :29 PM WESTPLAINS MO 417 257-6072 0

	

0 .50 0 .05
09/26/02 07 :27 AM RISING SUN IN 812 438-50730 16 .30 1 .46 10/13/02 01 :46 PM WESTPLAINS MO 417 257-6072 OK

	

0 .30 0 .0309/26/02 11 :06 AM WESTPLAINS MO 417 293-17519K 0 .10 0 .01 10/13/02 01 :46 PM WESTPLAINS MO 417 293-175101

	

0 .20 0 .0209/26/02 0822 PM D RISING SUN IN 812 438-50730 0 .30 0 .03 10113/02 03 :48 PM 1 BRAZIL 558 52902858 0t

	

2 .00 1 .18
09/26/02 08 :23 PM WESTPLAINS MO 417 255-11110 2 .60 0 .22 10/13/02 03 :51 PM WESTPLAINS MO 417 256-2111 a

	

0 .20 0 .02
09/26/02 10 :12 PM WESTPLAINS MO 417 293-17510K 4 .70 0 .39 10/16/02 10 :24 PM SPRINGFLD MO 417 888-7224 0

	

9 .60 0 .7809/26/02 10 :30 PM RISING SUN IN 812 438-5073 1 .60 0 .15 10/17/02 09 :17 PH WESTPLAINS MO 417 257-7421

	

3 .60 0 .3009/26/02 10 :39 PM RISING SUN IN 812 438-50730 40 .50 3 .61 10/17/02 09 :43 PM BRANSON MO 417 331-1616

	

0 .10 0 .0109/26/02 11 :21 PM WESTPLAINS MO 417 293-1751 8 .20 0 .67 10/17/02 09 :45 PM WESTPLAINS MO 417 293-2555

	

12 .00 0 .98
09/26/02 11 :29 PM D RISING SUN IN 812 438-5073 6 .00 0 .54 10/17/02 10 :03 PM WESTPLAINS MO 417 256-1121

	

26 .80 2 .18
09/26/02 11 :36 PM D WESTPLAINS MO 417 293-1751 0 .90 0 .08 --------- -----	

X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION El= ECONOMY INTL S= PROMOTIONS
E = EVENING N = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD
DI

	

I'.L

	

I If INiI P . PAYPIION = ~.n ;~~A+yO , ,, . .gcrly,O,Cp,cn'00TOLL caccrAU I



Customer Name

RICKEY OAKS

Date Time
TELEPHONE NUMBER :
11/18/02 08 :52 AM
11/18/02 09 :29 AM
11/18/02 10 :01 AM
11/18/02 10 :03 AM
11/18/02 11 :40 AM
11/18/02 11 :46 AM
11/18/02 01 :08 PM
11/18/02 01 :09 PM
11/18/02 01 :10 PM
11/18/02 01 :14 PM
11/18/02 01 :15 PM
11/18/02 03 :26 PM
11/18/02 04 :42 PM
11/18/02 06 :15 PM
11/19/02 08 :35 AM
11/19/02 09 :49 AM
11/19/02 10 :05 AM
11/19/02 10 :29 AM
11/19/02 10 :37 AM
11/19/02 05 :18 PM
11/19/02 07 :02 PM
11/19/02 10 :07 PM
11/20/02 10 :45 AM
11/20/02 11 :31 AM
11/20/02 11 :59 AM
11/20/02 01 :40 PM
11/20/02 05 :34 PM
11/20/02 06 :58 PM
11/20/02 07 :48 PM
11/20/02 09 :40 PM
11/21/02 0 . 1
11/22/02 10 :07 AM
11/22/02 10 :08 AM
11/22/02 10 :11 AM
11/22/02 10 :18 AM
11/23/02 05 :13 PM
11/23/02 05 :32 PM
11/24/02 06 :00 PM
11/24/02 06 :04 PM
11/25/02 03 :01 PM
11/26/02 09 :09 AM
11/26/02 02 :02 PM
11/26/02 02 :28 PM
11/26102 02 :29 PM
11/26/02 03 :00 PM
11/26/02 06 :39 PM
11/26/02 07 :13 PM
11/27/02 04 :13 PM
11/27/02 05 :21 PM

05 :22 PM
11/28/02 09 :14 AM
11/28/02 10 :57 AM
11/28/02 05 :40 PM
11/28/02 06 :40 PM
11/29/02 08 :55 AM
11/29/02 09 :41 AM
11/29/02 10 :03 AM
11/29/02 04 :31 PM
11/30/02 08 :56 AM

Rate Call Destination Number Called
(417) 277-5564
•

	

RISING SUN IN 812 438-5073
•

	

WILLOWSPGS MO 417 469-2297QC
•

	

SPRINGFLD MO 417 885-60700K
•

	

WILLOWSPGS MO 417 469-31340
0 WESTPLAINS MO 417 256-41014

WESTPLAINS MO 417 255-1490
WESTPLAINS MO 417 256-0083
WESTPLAINS MO 417 256-7141
WESTPLAINS MO 417 256-6121
WESTPLAINS MO 417 256-7141
WESTPLAINS MO 417 256-4101
RISING SUN IN 812 438-5073
WESTPLAINS MO 417 255-1111
RISING SUN IN 812 438-5073
WESTPLAINS MO 417 256-7144
RISING SUN 2N 812 438-507341L'
RISING SUN IN 812 438-5073p9
BRANSON

	

MO 417 331-860809
ATLANTA NE GA 770 935-7425
RISING SUN IN 812 438-5073
RISING SUN IN 812 438-50730)"
WESTPLAINS MO 417 257-607269
RISING SUN IN 812 438-5073010
RISING SUN IN 812 438-5073

•

	

WESTPLAINS MO 417 256-2763
RISING SUN IN 812 438-5073
RISING SUN IN 812 438-5073
RISING SUN IN 812 438-5073
RISING SUN IN 812 438-5073
MORGANTON AR 501 654-27420K
WESTPLAINS MO 417 256-4594
JONESBORO AR 870 935-74250K
WESTPLAINS MO 417 256-9600W
WESTPLAINS No 417 256-8245
WESTPLAINS No 417 256-2040 00
WESTPLAINS MO 417 256-6033
WESTPLAINS MO 417 293-0691
WESTPLAINS MO 417 293-0691

I BRAZIL 558 54894404
WESTPLAINS MO 417 257-607204
WESTPLAINS MO 417 256-3136
FRANKLIN AR 870 322-7202
SPRINGFLD MO 417 885-60700K
CINCINNATI OH 513 S63-4321014
WESTPLAINS MO 417 256-2131
WESTPLAINS MO 417
WESTPLAINS MO 417
WILLOWSPGS MO 417
WESTPLAINS MO 417
WESTPLAINS MO 417
RISING SUN IN 812
WESTPLAINS MO 417
RISING SUN IN 812
RISING SUN IN 812
RISING SUN IN 812
FRANKLIN AR 870
RISING SUN IN 812
RISING SUN IN 812
RISING SUN IN 812

256-384
256-7660
469-2297o K
257-7421 0K
256-0372 -
438-5073p~,
257-60720 1'•
438-5073 0 Y-
43 8-50730
438-5073,
322-710409
438-50730 K
438-50730. .
438-5073O-

Minutes	I Charges

37 .00
12 .60
1 .20
2 .30
2 .20
1 .00
0 .30
0 .20
0 .90
0 .20
4 .90

72 .40
2 .40
0 .20
1 .60
0 .30

20 .70
0 .80
0 .60

33 .50
20 .00
1 .60
0 .30

13 .40
15 .70
27 .00
16 .20
2 .50
1 .00
5 .20
0 .50
0 .20
2 .00
2 .00
0 .90
4 .90
0 .80
0 .10

28 .80
6 .80
0 .80
0 .50
1 .00
1 .20
2 .80
6 .70
3 .10
1 .70
0 .80
4 .20

41 .60
1 .30
0 .50

40 .20
0 .20
0 .80

13 .80
0 .20

48 .30

3 .30
1 .03
0 .10
0 .19
0 .18
0 .09
0 .03
0 .02
0 .08
0 .02
0 .40
6 .45
0 .20
0 .02
0 .13
0 .03
1 .85
0 .07
0 .06
2 .99
1 .78
0 .13
0 .03
1 .20
1 .28
2 .41
1 .45
0 .23
0 .09
0 .47
0 .05
0 .02
0 .17
0 .17
0 .08
0 .40
0 .07
0 .01

17 .00
0 .56-
0 .07
0 .05
0 .09
0 .11
0 .23
0 .55
0 .26
0 .14
0 .07
0 .35
3 .71
0 .11
0 .05
3 .58
0 .02
0 .08
1 .23
0 .02
4 .30

`AY
`IOARD INTL

N,

FOR CUSTOMER SERVICE INQUIRIES
Account Number

80'.5974

X = ORIGINATING NUMBER UNAVAILABLE
E = EVENING
DI = D 8(n.`v.-

- -----------

PLEASE CALL 1-800-422-1199
Group Number

	

BlYing Period

I = INTL ORIGINATION
N = NIGHTMEEKEND

_. ° v DunNP

11/18/02 -
12/17/02

Invoice Date

12/19/02 3 of 4
Page

Date Time Rate Call Destination Number Called Minutes Charges
11/30/02 01 :48 PM WESTPLAINS MO 417 257-60720(0 3,50
11/30/02 01 :52 PM RISING SUN IN 812 438-50730k. 27 .30
12/01/02 10 :13 AM RISING SUN IN 812 438-5073,014- 47,40
12/01/02 11 :20 AM RISING SUN IN 812 438-5073&V 7,10
12/01/02 07 :08 PM RISING SUN IN 812 438-5071) 1C 24 .10
12/01/02 07 :44 PM BRANSON MO 417 331-8608 5 .20
12/01/02 09 :14 PM

	

WESTPLAINS MO 417 257-6072 11 ,

	

0,70
12/02/02 07 :16 AM

	

FRANKLIN

	

AR 870 322-7202 g)r-

	

0 .50
12/02/02 07 :17 AM FRANKLIN AR 870 322-7104 UV- 0,80
12/02/02 07 :25 AM FRANKLIN AR 870 322-7202 1 .40
12/02/02 08 :19 AM WESTPLAINS MO 417 256-50000 K. 0 .50
12/02/02 08 :30 AM

	

RISING SUN IN 812 438-5073

	

49 .40

TOTAL FOR (417) 277-5564

	

CALLS :

	

71

	

682 80

TOTAL FOR SERVICE

	

CALLS :

	

71

	

682.80

0 .29
2 .43
4 .22
0 .64
2 .15
0 .43
0 .06
0 .05
0 .08
0 .13
0 .05
4 .40------------
74 .79

--• -_-74 79

El = ECONOMY INTL

	

S = PROMOTIONS
M = MULTIPLE RATE PERIOD
	 = OPIOwgTIMO NUMBER INDICATED FOR TOLL FREE CALLS



* -COMM . JOURNAL- ******************* DATE JAN-06-2003 ***** TIME 04 :36 *** P .01

MODE = MEMORY TRANSMISSION

FILE NO .= 116

STN NO .

	

COM

	

ABBR NO .

	

STATION NAME/TEL .NO .

001

	

OK

	

9

	

918774814707

************************************

To: Jamaal (ext. 3202)
Customer Service Dept .
Broadwing
Fax: 877-481-4707

From: Rickey oaks
5700 CR 3810
West Plains, MO. 65775
Phone/ Fax : 417-277-5564
Work Phone : 812-438-5073

Account: #8015974

January 5,"2003

Dear Jamaal,
I have not had any reply from you since our last phone conversation on

11 /30/02 . Have you had time to look over the fourteen pages that I faxed to
you on 12/03/02? I am also faxing the bill for 11/18/02 = 12/17/02 which
lists the calls that we did not make and that I dispute . I also found the bill for
09/18/02 -10/17/02, it also lists the calls that I dispute .
I am holding off on payment for invoice #8015974 for the amount of

$305.58 until this dispute is resolved . Can you please notify your billing
department about the dispute? I am also sending a copy of this letter with the
invoice to the billing dept . They need to hold the 1 .5% late payment charge
until this dispute is resolved.
Any questions please call .

Sincerely, Rickey

START=JRN-06 04 :34

	

END=JAN-06 04 :36

PAGES DURATION

-GRAND UICTORIA CASINO

812 438 5084- *********



wwwbroadwing.com

Broadwing can offer you a
technically superior network
for all your communication needs-
internet, voice, data and beyond .

This nationwide network, built
from the ground up, was engineered
to support growing businesses,
expansive technologies and
provide one complete
communications solution .

Please contact our Customer Care
Department for more information
on Broadwing's full line of
products and services : ,
Phone (800) 364-2828
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If you dispute any portion of this invoice, please cat( Customer
Service at 1-800-422-1199 immediately Inwices not disputed

within 30 days may not be subject to dispute thereafter

1122 Capital at Texas Hwy S
1 Austin. TX 78744

RICKEY OAKS
5700 CO . RD . 3810
WEST PLAINS, MD 65775

FOR CUSTOMER SERVICE INQUIRIES

	

PLEASE CALL 1-800-422-1199

CustomerName

	

Account Number

	

Group Humber

	

Baling period

	

Bill Dde

	

Page
RICKEY OAKS I of 48015974 11/18/02 - 12/ 19/02

17r-foz-NO-6823

12/17/02

ccount Summary;;
PREVIOUS BALANCE
PAYMENTS RECEIVED
ADJUSTMENTS

Balance Forward

Summary of New'Charge

NEW USAGE CHARGES
RECURRING CHARGES
NON-RECURRING CHARGES
OTHER CHARGES AND CREDITS
SERVICE CHARGES
TAXES

Total New ChargesDue ,o /,s/o3

Total Amount Due 305 .58
	I

P/mse detach and reMnllWMmp+dbn vifh polroerd-do net told 7NANX YOU-

	

EC 1A wimm;-------------------------- -----

Bill Close Date
12/17/02

Account/Group #

8015974

Due
01/16/03

Total Amount Due

305 .58

To avoid a 1.5% late payment charge, payment must be received by Payment Due Date

PLEASE MAKE CHECK PAYABLE TO :

lull, .rillrlrrll1 .,,lldrrlir .IILrrrdLdLlr1ILdlrlrllrd

BROADWING TELECOMMUNICATIONS, INC
PO BOX 790036
ST LOUIS, MO

	

63179-0036

21701000080159748200212170000305584

218 . 13
0 .00
0 .00

74 .79
0 .00
0 .25
9 .14
0 .00
3 .27

24290



SENDER : COMPLETE THIS SECTION

•

	

Complete items 1, 2, and 3 . Also complete
item 4 if Restricted Delivery is desired .

•

	

Print your name and address on the reverse
so that we can return the card to you .

•

	

Attach this card to the back of the mailpiece,
or on the front if space permits.

K1.) r

	

n1vpPol l
Po _ &x

99530

S+-louts- /W'9 -

//U6~D3

COMPLETE THIS SECTION ON DELIVERY

Domestic Return Receipt

	

.

A Signature

X BASLARD M. BORN

	

D Agent
O Addressee

D. Is delivery address different

	

1 D Yes
If YES, enter delivery address below :

	

0 No

3. ~Se~rvice Type
L'SCertifed Mail

	

0 .~.press Mail
D Registered

	

H Return Receipt for Merchandise
0 Insured Mail

	

D C.O.D
t

2 . ArticleNumber
fromom

NU
service lobe9	 000&

?o

	

0 '4/ O

	

	 39lb 7/aO 1	ra	~ ~	

PS Form 3811 August 2001

4. Restricted Delivery? (Extra Fee) 0 Yes

102595-02-M-1540 1

U.S. Postal Service
CERTIFIED MAIL RECEIPT
(Domestic Mail Only ; No Insurance Coverage Provided)

C
57"

° sa~Tur u1 nUc'M? A L 3 S

Postage	 s $0 .37	
$2.30 0440

Certified Fee	 02
O

$1 .75
Postmark

O

	

Return Recelpt Fee
Requlrerl)

Here

_a (Erdoreernent $0.00
CC) Resvtcled DelNary Fee

01/06/2003O (Fndorsement Requlred7	
$ $4 .42

rU Total Postage & Fees

r~ronls
J t

O
I- Sent TOW
r

	

~rR~4 ja
!N

J/~g+~?in
----

Srlest, APL No.---N-
.- a x 99003

or po --

	

;

no3hityStet . ZIPf0. ._.	 J'7
3//~

~g

	

-~/S r VPV



Broadwing

RICKEY OAKS
5700 CO . RD . 3810

WEST PLAINS, MO 65775

Account No . : 8015974
Amount Due : $218 .13

Dear Valued Customer :

Broadwing Communications appreciates the opportunity to provide
you with quality communication' services . As of DECEMBER 31, 2002,
your account with us has a past due balance . If you have any
disputes pertaining to your invoice, please submit in writing
within thirty (30) days from date of your invoice . If there
are no disputes, please submit payment in full within ten (10)
days from date of this letter to :

Broadwing Communications
PO BOX 790036

St . Louis, MO 63179-0036

To ensure timely credit to your account, please include your
account number on your check .

If you have any questions concerning your account, please
contact, our Financial Management Department at (866)241-7575
on Monday and Tuesday between the hours of 7 a .m . to 9 p .m .
on Wednesday and Thursday between the hours of 7 a .m . to 4 p .m .
and Friday between the hours of 7 a .m . to 11 a .m . (CST) .
If payment has recently been made, please contact the
Financial Management Department with payment information,
including the date the check was mailed .

Respectfully,

DECEMBER 31, 2002

Financial Management Department
Broadwing Communications



To: Broadwing Telecommunications Inc .
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 CR 3810
West Plains, MO . 65775
Phone: 417-277-5564
Work Phone: 812-438-5073

Account # 8015974

December 4, 2002 .

Dear Sir,
I am writing you this letter to inform you that there is a dispute with my

Broadwing billing. Mr. Jamaal at extension 3202, phone 800-422-1199 is
handling the dispute . So until this dispute is resolved, the payment of
$218.13 for the 11/17/02 billing will be held back until this issue is resolved .
I hope that this has explained everything . Any questions feel free to call .

Sincerely, Rickey

RICKEY OAKS
5700 CO . RD . 3810
WEST P LAINS . MO 65775

1122 TX
78744

Texas FI1vV S
Austin. TX	

Bill Close Date

	

Due
11/17/02

	

12/17/02

AccountR roup #

	

Total Amount Due

8015974

	

218 .13

To avoid a 1.5% late payment charge, payment must be received by Payment Due Date

PLEASE MAKE CHECK PAYABLE TO :

llll,lIIllnullimlhlullu .l1uu111ul1sill hillp1lhll

17r-loz-NO-7930

	

BROADWING TELECOMMUNICATIONS . INC
PO BOX 790036
ST LOUIS, MO

	

63179-0036

21701000080159748200211170000218135



SENDER: COMPLETE THIS SECTION

ff Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired .

0 Print your name and address on the reverse
so that we can return the cardd to you .

III Attach this card to the back of the m
or on the front if space permits .

1 . Article Addressed to :

x
1,41P

ZW?-Po3b
2 . Article Number

(rransfer from service IabeO

PS Form 3811, August 2001

	

Domestic Return Receipt

U.S. Postal Service
CERTIFIED MAIL RECEIPT
(Domestic Mail Only; No Insurance Coverage Provided)

COMPLETE THIS SECTION ON DELIVERY
I

A. Signature

X ggg

of Name,

7jr~-

	

11[Mary

	

different from item 1?

	

Yes

)

	

If YES, enter delivery address below:

	

0 No

3 . ~Servfi Type 0
Ex

	

a Mail
D Registered

	

'C.s Receipt for Merchandise
0 Insured Mail

	

0 C.O.D .

4 . Restricted Delivery? (Extra Fee)

	

0 Yes

7002 0860 0003 8911 4757 ~,

$2.30

sent

	 k
street, Apt. Na;	
or PO B" Me.

	

box ov-->62

City, State, ZIP. 4
11-it*

0 Agent
	0 Addressee

C ._ Date of Delivery
I

10259591-M.0361

--



Attn: Jamaal (ext. 3202)
Broadwing
Fax: 877-481-4707

From: Rickey Oaks
#5700 Co. Rd. 3810
West Plains, MO. 65775
Phone : 417-277-5564
Fax: 417-277-5564
Work: 812-438-5073

Account # 8015974

December 3, 2002

Dear Jamaal, .
Per our phone conservation on 11-30-02 at @15 :30hrs. I am

faxing you copies of the phone bills that have phone calls that we
did not make and that I dispute . I am also sending copies of the
certified mail receipts for previous dispute letters that was sent to
Broadwing. I could not find the 9-18-02 to 10-17-02 ; 8-18-02 to
9-17-02 ; 518-02 to 6-17-02 ; and the 1-18-02 to 2-17-02 phone
bills. Can you please send me copies of these bills . I will then mark
the calls that we made with "ok", and the rest of the phone calls
will be calls that we did not make . We keep a record of all of the
phone calls that were made from our house .
This problem with disputed calls that we did not make has been

going on for a long time . I hope that you will be able to help us
with this problem .



Customer Name
FOR CUSTOMER SERVIC INQUIRIES PLEASE CALL 1-800-422-1199

Billing Period

	

Invoice Date PageAccount Number Group Number

RICKEY OAKS . 8015974 06/18/02 - .

	

07/19/02 3 of 4
07/17/02

Date Time Rate Call Destination Number Called Minutes ChargesDate .

	

Time Rate Call Destination Number Called Minutes Charges
TELEPHONE NUMBER : (417) 277-5564 07/03/02 01 :17 PM WESTPLAINS MO 417 256-7600 3 .20 0 .26
06/18/02 05 :58 PM M BRAZIL 558 529079550!` 23 .10 13 .63 07/03/02 01 :25 PM WESTPLAINS MO 417 257-0889 OK 3 .30 0 .27
06/20/02 01 :42 PM WESTPLAINS MO 417 257-7421 OK 13 .40 1 .09 07/03/02 09 :28 PM WESTPLAINS MO 417 256-1153 09 0 .90 0 .08
06/24/02 02 :18 PM WESTPLAINS MO 417 256-8211 4,60 0 .38 07/04/02 09 :23 AM RISING SUN IN 812 438-5073 oK 20 .60 1 .84
06/24/02 06 :43 PM 1 BRAZIL 558 52907955 0'` 2t40 1 .42 07/04/02 09 :45 AM WESTPLAINS MO 417 293-1482 : QK 0 .50 0 .05
06/24/02 10 :24 PM WESTPLAINS MO 417 293-148200 5 .30 0 .43 07/04/02 11 :29 AN WESTPLAINS MO 417 256-1121~dg 19 .00 1 .54
06/25/02 07 :47 AM WESTPLAINS MO 417 256-7144 OK 0 .60 0 .05 07/04/02 03 :02 PM RISING SUN IN 812 438-50730! 63 .20 5 .63
06/25/02 07 :50 AM WESTPLAINS MO 417 256-911101: 1 .10 0 .09 07/04/02 06 :26 PM RISING SUN IN 812 438-50739K 33 .40 2 .98
06/25/02 09 :47 AM WESTPLAINS MO 417 256-9111 4 .90 0 .40 07/04/02 10 :14 PM WESTPLAINS MO 417 257-67450k 1 .50 0 .13
06/25/02 09 :54 AM WESTPLAINS MO 417 256-71440t- 2 .70 0 .22 07/04/02 10 :36 PM WESTPLAINS MO 417 293-1482 0K 1 .00 0 .09
06/25/02 11 :47 AM WESTPLAINS MO 417 256-9111 0 .80 0 .07 07/05/02 09 :43 AM RISING SUN IN 812 438-50730K 47 .10 4 .20
06/25/02 06 :04 PM WESTPLAINS MO 417 256-3550 O$. 2 .10 0 .18 07/05/02 04 :56 PM WESTPLAINS MO 417 293-1482 01L 0 .20 0.02
06/25/02 08 :33 PM WESTPLAINS MO 417 256-8887,QL 0 .40 0 .04 07/05/02 05 :56 PM WESTPLAINS MO 417 293-1482 OK 0 .80 0 .07
06/25/02 09 :14 PM WESTPLAINS MO 417 256-8887 0'{. 0 .40 0 .04 07/05/02 07 :08 PM RISING SUN IN 812 438-50730K 16 .20 1 .45
06/25/02 10 :50 PM WESTPLAINS MO 417 293-1482 .. 2 .10 0 .18 07/05/02 07 :25 PM WESTPLAINS MO 417 293-1482 1 .00 0 .09
06/26/02 09 :38 AM CINCINNATI OH 513 563-31310! 0 .90 0 .09 07/05/02 07 :26 PM WESTPLAINS MO 417 256-762401.' 0 .70 0 .06
06/26/02 01 :24 PM D WESTPLAINS NO 417 256-2050 Of, 0 .70 0 .06 07/05/02 07 :27 PM RISING SUN IN 812 438-507301' 2 .20 0 .20
06/26/02 02 :23 PM CINCINNATI OH 513 563-4321 01' 1 .80 0 .17 07/05/02 09 :20 PM WESTPLAINS MO 3

	

2 0 .90 0 .08
06/26/02 05 :49 PM RISING SUN IN 812 438-5073,014 1 .20 0 .11 07/06/02 09 :09 AM RISING SUN IN 812 438-5073 or. 28 .50 2 .54
06/26/02 07 :39 PM RISING SUN IN 812 438-5073 O14 15 .50 1 .38 07/06/02 01 :42 PM RISING SUN IN 812 438-5073 OK 0 .30 0 .03
06/26/02 07 :55 PM WESTPLAINS MO 417 293-1482 . 1 .00 0 .09 07/06/02 01 :46 PM NORFOLK VA 757 463-5882 OK 29 .90 2 .67
06/26/02 10 :08 PM RISING SUN IN 812 438-5073 73 .30 6 .53 07/06/02 02 :32 PM RISING SUN IN 812 438-50730! 0 .50 0 .05
06/27/02 09 :09 AM WESTPLAINS MO 417 256-8171 3 .20 0 .26 07/06/02 03 :42 PM D RISING SUN IN 812 438-5073 OF 60 .80 5 .42
06/27/02 10 :03 AM WESTPLAINS MO 417 293-14820 G 1 .10 0 .09 07/06/02 08 :11 PM D RISING SUN IN 812 438-5073_ 8 .10 0 .73
06/27/02 02 :57 PM CINCINN TI OH 563-4321 I0K. 6 .70 0 .60 07/07/02 10 :12 AM RISING SUN IN 812 438-50730! 10 .70 0 .96
06/27/02 03 :39 PM WESTPLAINS MO 417 256-8171 .of 2 .70 0 .22 07/07/02 05 :08 PM RISING SUN IN 812 438-5073 . 33 .00 2 .94
06/27/02 09 :05 PM WESTPLAINS MO 417 256-9411 Or' 4 .10 0 .34 07/08/02 10 :38 AM RISING SUN IN 812 438-5073 '0$ 31 .80 2 .84
06/27/02 09 :28 PM RISING SUN IN 812 438-5073

04C
62 .00 5 .52 07/08/02 04 :06 PM RISING SUN IN 812 438-5073 (09 40 .30 3 .59

06/28/02 08 :58 AM CINCINNATI OH 513 563-3131 b 0 .80 0 .08 07/09/02 09 :53 AM RISING SUN IN 812 438-50730C 30 .40 2 .71
06/28/02 09 :10 AM WESTPLAINS MO 417 256-6150 0 1 .60 0 .13 07/09/02 01 :21 PM CINCINNATI OH 513 563-4321 OK 7 .50 0 .67
06/28/02 09 :13 AM CINCINNATI OH 513 563-4321'64 2 .60 0 .24 07/09/02 01 :40 PM RISING SUN IN 812 438-5073 '0K 11 .40 1 .02
06/28/02 09 :52 AM RISING SUN IN 812 438-5073 0 .10 0 .01 07/09/02 02 :39 PM SPRINGFLD MO 417 887-4400ot 3 .30 0 .27
06/28/02 11 :23 AM CINCINNATI OH 513 563-432104 5 .60 0 .50 07/09/02 04 :32 PM RISING SUN IN 812 438-5073 .SC 34 .30 3 .06
06/28/02 12 :12 PM WILLOWSPGS NO 417 469-2277.0!' 0 .40 0 .04 07/10/02 09 :01 AM RISING SUN IN 812 438-5073,OK 0 .20 0 .02
06/28/02 01 :47 PM WESTPLAINS MO 417 256-1121 or- 0 .10 0 .01 07/10/02 10 :13 AM RISING SUN IN 812 438-5073 0$ 0 .30 0 .03
06/28/02 02 :00 PM SPRINGFLD MO 417 882-0740.04 0 .70 0 .06 07/10/02 12 :06 PM RISING SUN IN 812 438-5073 37 .40 3 .33
06/28/02 02 :01 PM CAULFIELD MO 417 284-3592 . 5 .90 0 .48 07/10/02 04 :44 PM WESTPLAINS MO 417 256-764401 8 .80 0 .72
06/28/02 02 :22 PM SPRINGFLD MO 417 882-0740 2 .80 0 .23 07/10/02 04 :54 PM RISING . SUN IN 812 438-5073 . 11 .90 1 .06
06/28/02 . 08 :40 PM RISING SUN IN 812 .438-5073 0 .40 0 .04 07/11/02 11 :18 AM WESTPLAINS MO 417 293-14820 0 .80 0 .07
06/28/02 10 :24 PM RISING SUN IN 812 438-5073 38 .20 3 .40 07/11/02 04 :52 PM WESTPLAINS NO 417 293-1482 OK 0 .70 0 .06
06/29/02 09 :43 AM WESTPLAINS MO 417 293-1482 -op 0 .80 0 .07 07/11/02 06 :24 PM WESTPLAINS MO 417 293-1482 . 0 .50 0 .05
06/29/02 10 :24 AM CAULFIELD MO 417 284-3592 0 .10 0 .01 07/12/02 08 :10 AM WESTPLAINS MO 417 256-7144 OIL 0 .90 0 .08
06/29/02 10 :25 AM CAULFIELD MO 417 284-3443 1 .50 0 .13 07/12/02 08 :12 AM WESTPLAINS MO 417 256-9111 OIL 0 .30 0 .03
06/29/02 09 :00 PM RISING SUN IN 812 438-507301= 0 .20 0 .02 07/12/02 08 :16 AM CAULFIELD MO 417 284-35920tL 0 .10 0 .01
06/29/02 11 :35 PM I 'M RISING SUN IN 812 438-5073 56 80 5 .06 07/12/02 02 :22 PM WESTPLAINS MO 417 256-3261 2 .80 0 .23
06/30/02 12 :31 PM WESTPLAINS MO 417 293-148204 0 .80 0 .07 07/12/02 03 :14 PM WESTPLAINS MO 417 257-6740 3 .30 0 .27
06/30/02 05 :02 PM WESTPLAINS MO 417 293-1482 0 .80 0 .07 07/12/02 03 :26 PM WESTPLAINS MO 417 256-7144 1 .70 0 .14
06/30/02 08 :22 PM WESTPLAINS MO 417 256-97416' 2 .60 0 .22 07/12/02 03 :33 PM WESTPLAINS MO 417 256-7144 0$ 0 .30 0 .03
06/30/02 08 :44 PM RISING SUN IN 812 438-5073 0K' 67 .80 6 .04 07/12/02 03 :48 PM WESTPLAINS MO 417 256-1480 0 .40 0 .04
06/30/02 10 :24 . PM WESTPLAINS MO 417 293-1482 0K 1 .70 0 .14 07/12/02 04 :21 PM WESTPLAINS MO 417 257-9202 3 .70 0 .30
07/01/02 07 :31 AM RISING SUN . I N 812 438-5073 3 .20 0 .29 07/12/02 06 :08 PM WESTPLAINS MO 417 4256-213I S4 1 .10 0 .09
07/01/02 12 :33 PM WESTPLAINS MO 417 256-7144 1 .10 0 .09 07/12/02 06 :39 PM MO 417 293-1482 ! 0 .20 0 .02
07/01/02 03 :59 PM WILLOWSPGS MO 417 469-2297 Of- 21 .30 1 .73 07/13/02 03 :58 PM CABOOL MO 417 962-4623 0 .20 0 .02
07/01io3 09 .17 PM RISING SUN IN 812 438-5073.0- 56 .80 5 .06 07/13/02 04 :09 PM FAIRDEALNG MO 573 857-3091 4 .30 0 .35
07/02/02 04 :52 PM WESTPLAINS MO 417 293-1482 0 .80 0 .07 07/13/02 06t14 PM D WESTPLAINS MO 417 293-1482 OK 2 .30 0 .19
07/02/02 08 :58 PM D . RISING SUN IN 812 438-50730$' 92 .90 8 .27 07/14/02 10 :26 AM CAULFIELD MO 417 284-3592 04 2 .00 0 .17
07/03/02 12 :57 PM D WESTPLAINS MO 417 256-1612 OIL 1 .40 0 .12 07/14/02 10 :33 AM WESTPLAINS MO 417 293-1482 014 0 .20 0 .02
07/03/02 12 :59 .PM D WESTPLAINS MO 417 256-2443 0 1 .60 0 .13 07/14/02 01 :14 PM CABOOL MO 417 962-4623 01' 0 .60 0 .05
07/03/02 01 :01 . PM D AVA MO 417 683-5347 0 0 .90 0 .08 07/14/02 02 :44 PM WESTPLAINS MO 417 256-6033 3 .90 0 .32
07/03/02 01 :13 PM D WESTPLAINS MO 417 256-5215 0 .40 0 .04 07/14/02 08 :44 PM WESTPLAINS MO 417 257-742101.4 1 .70 0 .14

D = DAY X = ORIGINATING NUMBER UNAVAILABLE I= INTL ORIGINATION El = ECONOMY INTL S = PROMOTIONS
SI = STANDARD INTL E=EVENING N = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD
T = TRAVEL DI = DISCOUNT INTL P = PAY PHONE * = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



Customer Name
FOR CUSTOMER SERVIC INQUIRIES

Account Number

80 74

Call Destination

	

Number Called

	

Minutes Charges
WESTPLAINS No 417 256-76004

	

4 .40

	

0 .36
WESTPLAINS MO 417 293-06910

	

2 .20
WP.STPJ.AINS MO-S--Z56-4231

	

5 .50
MOUNTAINVW MO 1 9- S'I

	

50'

0 .18

MOUNTAINVW MO 417 934-225701'

	

2 .00

	

0 .17
WESTPLAINS MO 417 293-148201-

	

0 .60

	

0 .05
p!~t~4TATNVW MO 419 q 4-5130f

	

1120 .

	

0 .10
WE8TPLAINS MO 417 2l6-81710 2 .60 0 .22
WESTPLAINS MO 417 256-30420 1P70 0 .14
WESTPLAINS MO 417 293-148201L 1 .70 0 .14
WESTPLAINS MO 417 256-603309+ 0 .80 0 .07

--------- --------_---
TOTAL FOR (417) 277-5564

	

CALLS :

	

130

	

1272 .40

	

125 .02

TOTAL FOR SERVICE

	

CALLS :

	

130

	

1272 .40

	

125.02

0 .45
0 .15

PLEASE CALL 1-800-422-1199
Group Number

	

Bfifing Period

06 18
07/17/02

Dale

	

Time Rate Call Destination Number Called

Invoice Date

0

Minutes

Pa y.

0 4

Charges

DAY X= ORIGINATING NUMBER UNAVAILABLE 1= INTL ORIGINATION El = ECONOMY INTL S = PROMOTIONS~11=
SI STANDARD INiL;" E= EVENING N = NIGHTNJEEKEND M = MULTIPLE RATE PERIOD
I = TRAVEL DI = DISCOUNT INTL P = PAY PHONE '= ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS

RIC Y S

Date I Time Rate
07/15/02
07/15/02

09 :20 AM
09 :35 AM

D
D

07/15/02 04 :45 PM D
07/16/02 04 :05 PM D
07/16/02 04 :10 PM D
07/16/02 04 :20 PM D
07/16/02 04151 PM
07/17/02 12 :05 PM D
07/17/02 01 :58 PM D
07/17/02 08 :27 PM D
07/17/02 08 :54 PM D



A
Smadwing-

LLLGUY 510 .9

Customer Name
FOR CUSTOMER SERVICE INQUIRIES

	

PLEASE CALL 1-800-422-1199
Billing Period Invoke Date pageAccount Number Group Number

RICKEY OAKS 8015974 10/18/02 - 11/19/02

	

3 of 5
11/17/02

Date Time Rate Call Destination Number Called Minutes Charges Date Time Rate Call Destination Number Called

	

Minutes Charges
TELEPHONE NUMBER :

	

(417) 277-5564 10/22/02 09 :45 D WESTPLAINS MO 417 256-2763 4 .10 0 .34
10/18/02 08 :39 AM WESTPLAINS MO 417 256-6150 1< 0 .40 0 .04 10/22/02 09 :53 AM D WESTPLAINS MO 417 257-74210(` 0 .10 0 .01
10/18/02 08 :43 AM SPRINGFLD MO 417 885-6070 1 .30 0 .11 10/22/02 09 :55 AM D WESTPLAINS MO 417 256-6150 4 .20 0 .35
10/18/02 09 :33 AM WESTPLAINS MO 417 256-3848 4 .110 0 .39 10/22/02 10 :21 AM D WESTPLAINS MO 417 255-1111 1 .80 0 .15
10/18/02 10 :10 AM WESTPLAINS MO 417 256-75470k: 1 .90 0 .16 10/22/02 01 :37 PM D WILLOWSPGS MO 417 469-31216 . 1 .70 0 .1410/18/02 10::14 AM CAULFIELD MO 417 284-30860; 5 .90 . 0 .48 10/22/02 02 :51 PM D WESTPLAINS MO 417 256-2011 5 .20 0 .43
10/18/02 10 :30 AM GRANTSBURG WI 715 463-5882 Q(ti 1 .00 0 .09 10/22/02 02 :58 PM D WESTPLAINS MO 417 256-1309°IL 3 .30 0 .27
10/18/02 10 :32 AM GRANTSBURG WI 715 463-5882 piO 0 .10 0 .01 10/22/02 05 :35 PM D WESTPLAINS MO 417 255-1490 6 .90 0 .5610/18/02 10 :34 AM GRANTSBURG WI 715 463-5882 0 .10 0 .01 10/22/02 05 :44 PM D WESTPLAINS MO 417 256-1121 30 .60 2 .48
10/18/02 10 :35 AM NORFOLK VA 757 463-5882 0 .70 0 .07 10/22/02 09 :40 PM --.P RISING SUN IN 812 438-5073 . . 29 .80 2 .66
10/18/02 11 :09 AM SPRINGFLD MO 417 888-7115 b- 9 .50 0 .77 10/23/02 06 :58 AM RISING SUN IN 812 438-50730K 0 .40 0 .04
10/18/02 12 :24 PM D WESTPLAINS MO 417 293-6033 1 .50 0 .13 10/23/02 07 :25 AM RISING SUN IN 812 438-507301 4 .50 0 .41
10/18/02 01 :11 PM WESTPLAINS MO 417 256-3766 11 .60 0 .94 10/23/02 07 :30 AM RISING SUN IN 812 438-5073 OP 1 .00 0 .0910/18/02 01 :53 PM WESTPLAINS MO 417 293-0691 :. t 3 .10 0 .26 10/23/02 10 :02 AM CINCINNATI OH 513 563-3131010 0 .90 0 .09
10/18/02 02 :11 PM WESTPLAINS MO 417 256-4800 0 .70 0 .06 10/23/02 10 :11 AM WESTPLAINS MO 417 256-8211 2 .90 0 .2410/18/02 02 :12 PM DONIPHAN MO 573 996-5492 0 .80 0 .07 10/23/02 10 :55 AM CINCINNATI OH 513 563-3131 0.80 0 .0810/18/02 02 :20 PM WESTPLAINS MO 417 256-0678 1 .40 0 .12 10/23/02 11 :07 AM WESTPLAINS MO 417 256-6150 2 .40 0 .2010/18/02 02 :29 PM WESTPLAINS MO 417 293-0691 1 .80 0 .15 10/23/02 12 :31 PM WESTPLAINS MO 417 256-8211 0 .60 0 .05
10/18/02 03 :46 PM WESTPLAINS MO 417 256-6033 2 .40 0 .20 10/23/02 05 :10 PM WESTPLAINS MO 417 256-3766 1 .70 0 .1410/18/02 06 :05 PM WESTPLAINS MO 417 256-1121 k 0 .90 0 .08 10/23/02 05 :27 PM WESTPLAINS MO 417 257-788901 7 .80 0 .6410/18/02 06 :18 PM WESTPLAINS MO 417 256-9411 24 .10 1 .96 10/23/02 05 :35 PM WESTPLAINS 417 255-1641010-
10/18/02 09 :45 PM RISING SUN IN 812 438-5073 I' 30 .70 2 .74 10/23/02 05 :44 PM WESTPLAINS

MO
MO 417 256-8340

0 .30
0 .30

0 .03
0 .0310/18/02 10 :18 PM WESTPLAINS MO 417 257-6072 k 1 .30 0 .11 10/23/02 06 :21 PM WESTPLAINS MO 417 256-8547 0 .40 0 .0410/18/02 10 :27 PM SPRINGFLD MO 417 885-5484 k'• 1 .80 0 .15 10/23/02 06 :22 PM WILLOWSPGS MO 417 469-1171 1 .50 0 .1310/18/02 11 :15 PM

	

D RISING SUN IN 812 438-5073 16 .80 1 .50 10/23/02 06 :24 PM WESTPLAINS MO 417 256-8340 0 .30 0 .0310/19/02 07 :55 AM --P- RISING SUN IN 812 438-5073' 18 .90 1 .69 10/23/02 07 :49 PM IN 812 438-5073OK 35 .30 3 .15RISING SUN
10/19/02 12 :51 PM NORFOLK VA 757 463-5882 21 .40 1 .91 10/23/02 10 :12 PM RISING SUN IN 812 438-5073 0 .30 0 .0310/19/02 02 :07 PM BRANSON MO 417 331-161601' 3 .60 0 .30 10/23/02 10 :50 PM _ RISING SUN IN 812 438-5073_ • 28 .20 2 .51
10/19/02 04 :21 PM WESTPLAINS MO 417 256-3766 , 10 .50 0 .86 10/24/02 09 :28 AM SPRINGFLD MO 417 885-60700(- 1 .70 0 .1410/19/02 06 :23 PM WESTPLAINS MO 417 256-2152 01 17 .80 1 .45 10/24/02 08 :07 PM RISING SUN IN 812 438-5073 OK- 28 .20 2 .5110/19/02 06 :42 PM WILLOWSPGS MO 417 469-2297 0 .30 0 .03 10/24/02 11 :35 PM RISING SUN IN 812 438-5073 0 .40 0 .0410/19/02 06 :53 PM WESTPLAINS MO 417 256-276301' 1 .00 0 .09 10/24/02 11 :38 PM M RISING SUN IN 812 438-5073 97 .70 8 .70
10/19/02 08 :53 PM w RISING SUN IN 812 438-5073Q1= 82 .90 7 .38 10/25/02 07 :17 PM D WILLOWSPGS MO 417 469-22970 45 .90 3 .72
10/20/02 09 :39 AM WESTPLAINS MO 417 256-5209Ok . 12 .50 1 .02 10/25/02 09 :47 PM D- NORFOLK VA 757 463-5882Q/L 22 .30 1 .9910/20/02 10 :53 AM WILLOWSPGS MO 417 469-1669 Oi- 2 .90 0 .24 10/26/02 12 :07 AM RISING SUN IN 812 438-5073 29 .50 2 .6310/20/02 07 :45 PM WESTPLAINS MO 417 293-0691 0 r- 2 .60 0 .22 10/26/02 03 :12 PM WESTPLAINS MO 417 293-6033 0 .40 0 .0410/20/02 09 :27 PM WESTPLAINS MO 417 293-0691 0 .90 0 .08 10/26/02 03 :13 PM WESTPLAINS MO 417 256-6033OK• 11 .30 0 .92
10/20/02 09 :35 PM RISING SUN IN 812 438-5O73.4w

'
76 .40 6 .80 10/26/02 06 :23 PM WESTPLAINS MO 417 256-37660K- 0 .20 0 .02

10/21/02 12 :06 AM RISING SUN IN 812 438-5073 7 .00 0 .63 10/26/02 09 :02 PM RISING SUN IN 812 438-5073GC7 61 .70 5 .5010/21/02 09 :19 AM WESTPLAINS MO 417 255-11110K- 0 .40 0 .04 10/27/02 06 :54 PM -6 WILLOWSPGS MO 417 469-16690E 1 .10 0 .09
10/21/02 09 :37 AM WILLOWSPGS MO 417 469-3121011- 3 .80 0 .31 10/27/02 07 :43 PM D WESTPLAINS MO 417 257-0728 0 .30 0 .0310/21/02 09 :43 AM WESTPLAINS MO 417 293-25550 1 .00 0 .09 10/27/02 08 :27 PM D . RISING SUN IN 812 438-507399. 75 .10 6 .6910/21/02 09 :52 AM WESTPLAINS MO 417 256-7144 1 .00 10/28/02 11 :05 AM D WESTPLAINS MO 417 255-11110 .. 0 .80 0 .07
10/21/02 10 :21 AM WESTPLAINS MO 417 293-06910$ 1 .50 0 .13 10/28/02 08 :00 PM D RISING SUN IN 812 438-50730' 26 .60 2 .3710/21/02 11 :17 AM WESTPLAINS MO 417 256-3766 0 .02 10/28/02 09 :58 PM D RISING SUN IN 812 438-50730 50 .40 4 .4910/21/02 12 :54 PM WESTPLAINS MO 417 255-1111 I/• 1 .70 0 .14 10/28/02 11 :05 PM n~ WESTPLAINS MO 417 256-9111 t- 0 .40 0 .04
10/21/02 12 :57 PM D WESTPLAINS MO 417 256-68650,$ 0 .80 ANSwes 07 10/29/02 09 :37 PM D WESTPLAINS MO 417 257-6072 01'- 2 .80 0 .2310/21/02 01 :02 PM WESTPLAINS MO 417 257-0778 b 0 .40 N o

	

0 .04 10/29/02 09 :47 PM D RISING SUN IN 812 438-5073 0 26 .80 2 .3910/21/02 01 :32 PM FRANKLIN AR 870 322-7202 2 .80 0 .25 10/29/02 11 :13 PM T2__, RISING SUN IN 812 438-5073 19 .50 1 .7410/21/02 03 :59 PM WILLOWSPGS MO 417 469-1669 01" 0 .80 10/30/02 07 :22 AM D RISING SUN IN 812 438-50730 0 .30 0 .0310/21/02 10 :25 PM BRANSON MO 417 331-1616 0 .01 10/30/02 08 :07 AM D RISING SUN IN 812 438-5073 0 .40 0 .0410/21/02 11 :04 PM RISING SUN IN 812 438-5073 ol- 2 .70 0 .25 10/30/02 08 :26 AM D WILLOWSPGS MO 417 469-4364 0k. 3 .30 0 .2710/21/02 11 :30 PM RISING SUN IN 812 438-5073 24 .50 2 .19 10/30/02 11 :05 AM D WILLOWSPGS MO 417 469-43640W 1 .30 0 .11
AM D

WILLOWSPGS MO 417 469-1669 3 .30 0 .27 10/30/02 11 :37 PM D_ WILLOWSPGS MO 417 469-1669- 0 .50 0 .05AM D WMSTFLATMS Me 411 ace-aoll 0 M .ao 0 .07 10/31/02 11 .40 PM P WILLOWSPGS MO 417 469-5918 0 .40 0 .0410/22/02 09 :15 AM WESTPLAINS MO 417 256-7155 .20 0 .43 10/31/02 11 :42 PM D WESTPLAINS MO 417 256-9111 4e- 2 .30' 0 .1910/22/02 09 :28 AM WILLOWSPGS MO 417 469-1669 1 .70 0 .14 11/01/02 12 :35 AM D WILLOWSPGS MO 417 469-1669 2 .50 0 .21MO 41710/22/02 09 :38 AM WESTPLAINS 256-3766 0 .10 0 .01 11/01/02 12 :38 AM D_ WILLOWSPGS MO 417 469-5918 .10/22/02 09 :42 AM WESTPLAINS MO 417 256-6150 1 .40 0 .12 11/02/02 09 :38 AM D WESTPLAINS MO 417 257-7685 1 .40
0 .12
0 .1210/22/02 09 :44 AM WESTPLAINS MO 417 255-9091 0 .20 0 .02 11/02/02 04 :52 PM D WILLOWSPGS MO 417 469-1669 6, 0 L,, •. 0 .30 0 .03

D = DAY X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION EI=ECONOMY INTL S=PROMOTIONS
SI = STANDARD INTL E = EVENING N= NIGHT/WEEKEND M = MULTIPLE RATE PERIOD
T =TRAVEL DI = DISCOUNT INTL P = PAY PHONE 	 = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



Customer Name
FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199

Group Number Billing Period Invoice Date pageAccount Number
01 -`-- - ®x16974	 11719/02 4 of 3

11/17/02

Date I

	

Time Rate I Call Destination Number Called

	

Minutes ChargesDate Time I Rate Call Destination I Number Called Minutes Charges
11/02/02 05 :21 PM D WILLOWSPGS MO 417 469-1669 9 .70 0 .79 11/11/02 12 :42 PM D RISING SUN IN 812 438-5073

	

14.60 1 .3011/02/02 08 :42 PM D WESTPLAINS MO 417 256-9111 0 .50 0 .05 11/11/02 01 :36 PM D RISING SUN IN 812 438-5073

	

20 .10 1 .7911/02/02 08 :46 PM WESTPLAINS MO 417 293-0691 0 .60 0 .05 11/11/02 01 :56 PM D WILLOWSPGS MO 417 469-1669

	

0 .40 0 .0411/02/02 09 :52 PM WESTPLAINS MO 417 293-255E 0 .70 0 .06 11/11/02 02 :59 PM D-.WILLOWSPGS MO 417 469-1669

	

0 .90 0 .08
11/03/02 04 :55 PM WESTPLAINS MO 417 256-2763 0 .40 0 .04 11/12/02 08 :31 AM RISING SUN IN 812 438-50730 -

	

40 .90 3 .65
11/03/02 06 :05 PM BRANSON

	

MO 417 331-1616 0 .80 0 .07 11/12/02 09 :45 AM WESTPLAINS MO 417 256-82110

	

0 .40 0 .04
11/03/02 06 :07 PM D 13RANSON

	

MO 417 331-1616 0 .70 0 .06 11/12/02 09 :47 AM CINCINNATI OH 513 563-43210g

	

3 .10 0 .28
11/03/02 08 :51 PM 0- WESTPLAINS MO 417 256-2763 . . 17 .10 1 .39 11/12/02 10 :24 AM RISING SUN IN 812 438-5073

	

0 .30 0 .03
11/04/02 11 :48 AM D WILLOWSPGS MO 417 469-1669 3 .80 0 .31 11/12/02 10 :44 AM RISING SUN IN 812 438-5073

	

0 .80 0 .08
11/04/02 11 :59 AM D WILLOWSPGS MO 417 469-1669 1 .50 0 .13 11/12/02 10 :45 AM S_ WESTPLAINS MO 417 257-6072

	

0 .50 0 .0511/04/02 07 :03 PM D WESTPLAINS MO 417 257-607201- 8 .20 0 .67 11/13/02 08 :33 AM RISING SUN IN 812 438-5073 0 K

	

0 .30 0 .03
11/04/02 10 :39 PM S, WESTPLAINS MO 417 256-3766 0 .40 0 .04 11/13/02 08 :50 AM RISING SUN IN 812 438-5073

	

46.90 4 .18
11/05/02 11 :02 PM -iL BRANSON

	

MO 417 331-1616 2 .00 0 .17 11/13/02 01 :01 PM RISING SUN IN 812 438-5073

	

0 .40 0 .04
11/06/02 01 :40 AM WILLOWSPGS MO 417 469-1669 1 .40 0 .12 11/13/02 01 :58 PM RISING SUN IN 812 438-5073

	

0 .50 0 .05
11/06/02 04 :55 AM WILLOWSPGS MO 417 469-1669 1 .00 0 .09 11/13/02 02 :14 PM RISING SUN IN 812 438-5073

	

24 .20 2 .1611/06/02 08 :27 AM WESTPLAINS MO 417 256-7144014 0 .70 0 .06 11/13/02 05 :50 PM RISING SUN IN 812 438-5073

	

29 .40 2 .6211/06/02 08 :38 AM WESTPLAINS MO 417 256-4144 O V-

	

1 .40 0 .12 11/13/02 06 :30 PM ~- RISING SUN IN 812 438-5073 .

	

0 .20 0 .0211/06/02 08 :41 AM WESTPLAINS MO 417 256-4101 0 .50 0 .05 11/14/02 03 :26 AM D WILLOWSPGS MO 417 469-1669

	

1 .10 0 .09
11/06/02 09 :18 AM D WESTPLAINS NO 417 256-4101ot' 2 .10 0 .18 11/14/02 08 :41 AM D RISING SUN IN 812 438-5073

	

50.40 4 .49
11/06/02 12 :06 PM D WESTPLAINS MO 417 256-5109 0 .40 0 .04 11/14/02 11 :09 AM SPRINGFLD MO 417 862-4222 00'

	

3 .40 0 .2811/06/02 12 :07 PM D WESTPLAINS MO 417 256-5109 1 .80 0 .15 11/14/02 02 :09 PM RISING SUN IN 812 438-50840E

	

0 .40 0 .04
11/06/02 01 :04 PM D CINCINNATI OH 513 563-4321DY- 1 .10 0 .10 11/14/02 02 :10 PM RISING SUN IN 812 438-5084 014

	

1 .90 0 .17
11/06/02 01 :96 PM -IL. BETHANY

	

OH 513 755-9047 QI`

	

0 .50 0 .05 11/14/02 04 :46 PM BRANSON MO 417 331-8608014-

	

2-60 0 .2211/07/02 12 :1-9Y+M D WESTPLAINS NO 417 257-6072 1 .10 0 .09 11/14/02 04 :49 PM RISING SUN IN 812 438-5073

	

22 .80 2 .0311/07/02 09 :30 AM O RISING SUN IN 812 438-5073 16 .10 1 .44 11/14/02 06 :04 PM RISING SUN IN 812 438-5073

	

0 .20 0 .0211/07/02 09148 AM D RISING SUN IN 812 438-5073 6 .30 0 .57 11/14/02 06 :26 PM RISING SUN IN 812 435-5073014-

	

1 .20 0 .11
11/97/0 755-90470w 2 ;§9 0,29 11114/02 09104 PM 2150 •7 660

	

0,90 0,091101 An D R6THMY-- , PH 512 W9STP6AIN® MO 417
11/07/02 01 :37 PM D WESTPLAINS MO 417 256-9109- 1 .00 0 .09 11/14/62 10 :42 PM WESTPLAINS MO 417 256-7660

	

0 .20 0 .0211/07/02 02 :10 PM D RISING SUN IN 812 438-507301= 14 .10 1 .26 11/14/02 11 :05 PM n WESTPLAINS MO 417 257-6072

	

8 .50 0 .69
11/07/02 06 :33 PM D RISING SUN IN 812 438-50730E 19 .60 1 .75 11/15/02 08 :12 AM D BRANSON MO 417 331-8608

	

0 .80 0 .07
11/07/02 10 :48 PM D-. 13RANSON

	

MO 417 331-1616 OLZ 2 .50 0 .21 11/15/02 09 :00 AM D RISING SUN IN 812 438-50730$.

	

0 .20 0 .0211/08/02 10 :18 AM D RISING SUN IN 812 438-5073 OK- 35 .80 3 .19 11/15/02 09 :09 AM SPRINGFLD MO 417 885-6070

	

O an 0 .0711/09/02 08 :56 AM RISING SUN IN 812 438-50730K 60 .30 5 .37 11/15/02 09 :14 AM WESTPLAINS MO 417 256-8740 ; .-

	

0 .20 0 .02
11/09/02 09 :57 AM RISING SUN IN 812 438-5073Ok- 0 .50 0 .05 11/15/02 11 :04 AM RISING SUN IN 812 438-5073 0K 29 .00 2 .59
11/09/02 09 :58 AM RISING SUN IN 812 438-508401` 1 .30 0 .12 11/15/02 02 :24 PM WESTPLAINS MO 417 257-6072

	

0 .30 0 .0311/09/02 12 :10 PM WESTPLAINS MO 417 256-2763 01'

	

24.80 2 .01 11/15/02 02 :25 PM RISING SUN IN 812 438-5073

	

73 .80 6 .57
11/09/02 01 :36 PM WESTPLAINS MO 417 256-3766 0 .50 0 .05 11/15/02 06 :07 PM WESTPLAINS MO 417 256-766003

	

23.80 1 .93
11/09/02 04 :09 PM RISING SUN IN 812 438-50731.4- 8 .30 0 .74 11/15/02 06 :32 PM WESTPLAINS No 417 256-3848 C

	

1 .40 0 .12
11/09/02 05 :05 PM RISING SUN IN 812 438-5073 58 .40 5 .20 11/16/02 10 :04 AM '!7 RISING SUN IN 812 438-507303,

	

33 .60 3 .00
11/09/02 09 :24 PM WILLOWSPGS MO 417 469-1669 ' 2 .80 0 .23 11/16/02 01 :40 PM D WESTPLAINS MO 417 257-6072

	

5 .30 0 .43
11/10/02 08 :27 AM RISING SUN IN 812 438-507301r' 25 .90 2 .31 11/16/02 03 :05 PM D WILLOWSPGS MO 417 469-31210lC

	

0 .70 0 .06
11/10/02 12 :21 PM BRANSON

	

MO 417 331-1616 4 .50 0 .37 11/16/02 04 :46 PM D RISING SUN IN 812 438-5073 o1c

	

0 .30 0 .03
11/10/02 05 :28 PM RISING SUN IN 812 438-5073CW 33 .50 2 .99 11/16/02 05 :12 PM D RISING SUN IN 812 438-507303.

	

73 .40 6 .54
11/10/02 08 :45 PM _ CINCINNATI OH 513 563-3131 AIL-

	

0 .80 0 .08 11/16/02 06 :28 PM -._gWESTPLAINS MO 417 257-6072 o

	

0 .50 0 .0511/11/02 08 :09 AM WESTPLAINS MO 417 256-4144 6F

	

6 .10 0 .50 11/17/02 09 :45 AM D RISING SUN IN 812 438-5073 uK

	

59 .00
11/11/02 08 :26 AM RISING SUN IN 812 438-5073 0 .40 0 .04 11/17/02 02 :04 PM D WESTPLAINS MO 417 257-6072 0C

	

3 .60 0 .3011/11/02 08 :56 AM WESTPLAINS NO 417 256-61500 0 .70 0 .06 11/17/02 02 :0 PM D RISING SUN IN 812 438-50730 -

	

0 .30 0 .03
11/11/02 09 :08 AM NORWOOD

	

MO 417 746-4242D 3 .00 0 .25 11/17/02 02 :12 PM D RISING SUN IN 812 438-5073 . :

	

40.60 3 .62
11/11/02 09 :36 AM WESTPLAINS MO 417 256-57400Y-' 0 .30 0 .03 --------- ------------TOTAL FOR (417) 277-556411/11/02 09 :56 AM SPRINGFLD MO 417 862-4222 2 .00 0 .17 CALLS :

	

227

	

2182 .20 191,511
11/11/02 10 :08 AM WESTPLAINS MO 417 256-21520- 4 .30 0 .35 ..... . ... ............
11/11/02 10 :18 AM WESTPLAINS MO 417 257-7975c& 0 .60 0 .05 TOTAL FOR SERVICE CALLS :

	

227

	

2182 .20 191 .5811/11/02 10 :25 AM WESTPLAINS MO 417 293-0691 1 .00 0 .09
11/11/02 10 :44 AM CINCINNATI OH 513 563-4321 1 .40 0 .13
11/11/02 10 :47 AM WESTPLAINS MO 417 293-0691 0 .80 0 .07
11/11/02 10 :52 AM WESTPLAINS MO 417 256-566903 3 .50 0 .29
11/11/02 12 :06 PM RISING SUN IN 812 438-5073OW 15 .70 1 .40
11/11/02 12 :22 PM SPRINGFLD MO 417 885-60700k 1 .50 0 .13
11/11/02 12 :32 PM RISING SUN IN 812 438-5073 4 .50 0 .41
11/11/02 12 :41 PM RISING SUN IN 812 438-5073 1 .20 0 .11

D=DAY X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION El = ECONOMY INTL S = PROMOTIONS
SI = STANDARD INTL E = EVENING N = NIGHT(WEEKEND M = MULTIPLE RATE PERIOD
T =TRAVEL DI = DISCOUNT INTL P = PAY PHONE '= ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



*************** -COMM . JOURNAL- ******************* DATE DEC-03-2002 ***** TIME 1S :39 *** P .01

MODE = MEMORY TRANSMISSION

FILE NO.= 057

STN NO .

	

COM

	

ABBR NO .

001 OK

	

s

	

918774814707

Attn: Jamaal (ext. 3202)
Broadwing
Fax: 877481-4707

From: Rickey Oaks
#5700 Co. Rd. 3810
West Plains, MO. 65775
Phone: 417-277-5564
Fax: 417-277-5564
Work: 812-438-5073

Account # 8015974

December 3, 2002

Dear Jamaal,
Per our phone conservation on 11-30-02 at @15 :30hrs. I am

faxing you copies of the phone bills that have phone calls that we
did not make and that I dispute . I am also sending copies of the
certified mail receipts for previous dispute letters that was sent to
Broadwing. I could not find the 9-18-02 to 10-17-02; 8-18-02 to
9-17-02; 5-18-02 to 6-17-02 ; and the 1-18-02 to 2-17-02 phone
bills. Can you please send me copies of these bills . I will then mark
the calls that we made with "ok", and the rest of the phone calls
will be calls that we did not make. We keep a record of all of the
phone calls that were made from our house .

This problem with disputed calls that we did not make has been
going on for a long time . I hope that you will be able to help us
with this problem .

Sincerely, Rickey

START=DEC-03 15 :33

	

END=DEC-03 15 :39

STATION NRME'TEL.NO .

	

PAGES DURATION

0141014 00:06'18"

-GRAND VICTORIA CASINO

812 438 5084- ******»d~*

) 10



To: Broadwing Telecommunications Inc .
PO Box 790036
St. Louis, MO. 63179-0036

From : Rickey Oaks
5700 CO. RD . 3810
West Plains, MO. 65775

Account Number : 8015974
Invoice Date : 9/19/02

September 30, 2002

Dear Sirs,
I would like to dispute my phone bill dated 9/19/02 . There are calls on this

bill that I did not ake . If you have any questions, please call .

Sincerely, Rickey Oaks



cnc'acivvini~5:

Date Time Rate
TELEPHONE NUMBER : (4 7) 277-5564
08/18/02 08 :10 AM RISING SUN
08/18/02 06 :36 PM RISING SUN
08/18/02 07 :18 PM RISING SUN
08/19/02 01 :22 PM WESTPLAINS
08/19/02 06 :39 PM RISING SUN
08/19/02 06 :55 PM RISING SUN
08/19/02 06 :58 PM RISING SUN
08/19/02 08 :41 PM	D WESTPLAINS
08/20/02 09 :21 AM D RISING SUN
08/20/02 01 :16 PM D RISING SUN
08/20/02 02 :10 PM D WESTPLAINS
08/20/02 02 :14 PM D WESTPLAINS
08/20/02 03 :18 PM IL WESTPLAINS
08/21/02 10 :53 AM RISING SUN
08/21/02 11 :50 AM WESTPLAINS
08/21/02 07 :13 PM RISING SUN
08/21/02 08 :40 PM WESTPLAINS
08/21/02 09 :42 PM WESTPLAINS
08/21/02 09 :58 PM D WESTPLAINS
08/22/02 09 :23 AM D WESTPLAINS
08/22/02 09 :26 AM D RISING SUN
08/22/02 09 :44 AM P WESTPLAINS
08/22/02 03 :48 PM D WESTPLAINS
08/22/02 06 :18 PM D RISING SUN
08/22/02 09 :06 PM D WESTPLAINS
08/22/02 09 :35 PM WESTPLAINS
08/23/02 10 :00 AM D WESTPLAINS
08/23/02 10 :01 AM D RISING SUN
08/23/02 13. :17 AM D RISING SUN
08/23/02 07 :01 PM _0 RISING SUN
08/24/02 05 :53 PM D WESTPLAINS
08/25/02 10 :43 AM D' WESTPLAINS
08/25/02 07 :46 PM D WESTPLAINS
08/25/02 08 :08 PM D WESTPLAINS
08/25/02 08 :09 PM D WESTPLAINS
08/25/02 08 :14 AM D WESTPLAINS
08/26/02 10 :31 PM WESTPLAINS
08/26/02 08 :43 AM _,ESTPLAINS
08/27/02 09 :03 AM WESTPLAINS
08/27/02 09 :03 AM WESTPLAINS
08/27/02 09 :41 AM WESTPLAINS
08/27/02 09 :50 AM WESTPLAINS
08/27/02 10 :43 AM S, WESTPLAINS
08/28/02 10 :40 AM D WESTPLAINS
08/28/02 01 :35 PM WESTPLAINS
08/28/02 04 :38 PM WESTPLAINS
08/28/02 06 :48 PM WESTPLAINS
08/28/02 09 :12 PM WESTPLAINS
08/28/02 09 :15 PM WESTPLAINS
08/28/02 09 :53 PM WESTPLAINS
08/29/02 07 :45 AM D MOUNTAINVW
08/29/02 08 :12 AM

	

D WESTPLAINS
08/29/02 08144 AM

	

P W99TPLA1N9
00/20/02 00,115 AN

	

P

	

WuitpLAtMS
08129/02 01 :20 PM D WESTPLAINS
08/30/02 08 :21 AM - 17 MOUNTAINVW
08/30/02 11 :21 AM D WESTPLAINS
08/30/02 11 :44 AM D WESTPLAINS
08/30/02 12 :47 PM

	

D

	

WESTPLAINS

D - DAY
SI-STANDARD INTL
T - TRAVEL. - ,_

Call Destination Number Called 1

	

Minutes

IN 812 438-50730

	

39 .20
IN 812 438-50730 K

	

23.00
IN 812 438-5073,pf

	

12 .70
MO 417 256-7155 .

	

2 .10
IN 812 438-507301

	

8 .80
IN 812 438-5084-1

	

3 .10
IN 812 438-508461 ' 2 .30
MO 417 257-6072,,,

	

1 .70
IN 812 438-5073 0'

	

10 .20
IN 812 438-5073

	

17 .60
M0 417 257-12570$-

	

2 .40
MO 417 256-2425

	

2 .20
MO 417 256-313806-

	

2 .70
IN 812 438-5073 0K

	

4 .70
MO 417 255-11110 1'

	

0 .40
IN 812 438-5073

	

6 .10
MO 417 256-423301'

	

6 .70
MO 417 256-60339r-

	

35 .00
MO 417 256-9111- 5 .70
MO 417 256-30420

	

1 .90
IN 812 438-50730

	

14 .30
MO 417 256-71760'

	

2 .00
MO 417 256-7170
IN 812 438-5073 0~ 48 .70
MO 417 255-02520,,~

	

1 .40
MO 417 257-6072 Va-z 3 .80
MO 417 256-821101

	

0 .60
IN 812 438-50730'

	

4 .50
IN 812 438-507301

	

41.30
IN 812 438-5073 . _

	

39 .00
MO 417 257-6072 40K,_
MO 417 257-6072 0K

	

0 .90
MO 417 256-6565016

	

0 .70
MO 417 256-3789 .010

	

0 .50
MO 417 256-6565 Or,

	

3 .40
MO 417 256-8970

	

0 .10
MO 417 256-714401

	

1 .60
MO 417 256-9111pJC_ 2 .30
MO 417 257-2740

	

0 .90 .
MO 417 256-36450

	

0 .70
MO 417 293-069101

	

0 .40
MO 417 256-304249K

	

3 .00
MO 417 256-304201 0 .60
MO 417 293-0690 .80
MO 417 257-6072K- 0 .40
MO 417 257 •- 2733

	

4,80
MO 417 256-6033 .

	

14 .40
MO 417 257-60720JC , 0 .40
MO 417 25S-11110t(

	

0 .10
MO 417 257-6072

	

0 .70
MO 417 934-54580 0 .60
MO 417 293-06910

	

1 .90
NO 41/ a§6-6bF
NO 417 256-213101 +- 4 .20
MO 417 934-54580 .

	

0 .10
MO 417 256-3042

	

10 .10
MO 417 256-3042

	

1 .60
MO 417 256-213}OI(

	

2 .70

X ORIGINATING NUMBER UNAVAILABLE
E - EVENING
DI - DISCOUNT INTL

1,20
6 . 6

Charges

3 .49
2 .05
1 .14
0 .22
0 .79
0 .28
0 .21
0 .14
0 .91
1 .57
0 .20
0 .18
0 .22
0 .42
0 .04
0 .55
0 .55
1 .22
0 .47
0 .16
1 .28
0 .17
0 .44
4 .39
0 .12
0 .31
0 .05
0 .41
3 .68
3 .48
0 .03
0 .08
0 .06
0 .05
0 .29
0 .0
0 .13
0 .19
0 .08
0 .06
0 .04
0 .25
0 .05
0 .07
0 .04
0 .39
1 .17
0 .04
0 .01
0 .06
0 .05
0 .16

0'b§
0 .35
0 .01
0 .82
0 .13
0 .22

I	II
Invoice Date
09/19/02 3 of 4

Page

I - INTL ORIGINATION El - ECONOMY INTL S - PROMOTIONS
N-NIGRT/WEEKEND M - MULTIPLE RATE PERIOD
P - PAY PHONE •

	

_ ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199
Customer Name Account Number Group Number Billing Period
RICKEY OAKS 8015974 08/18/02 -

09/17/02

Date Time Rate Call Destination Number Called

	

Minutes Charges
08/30/02 12 :52 PM WESTPLAINS MO 417 256-71550'

	

1 .50 0,13
08/30/02 12 :58 PM WESTPLAINS MO 417 256-21950'

	

0.50 0 .05
08/30/02 12 :59 PM WILLOWSPGS MO 417 469-34440.

	

0.70 0 .06
08/30/02 01 :01 PM WESTPLAINS MO 417 2S6-21950'

	

2.40 0,20
08/30/02 01 :15 PM JONESBORO AR 870 935-742501

	

0.20 0 .02
08/30/02 06 :15 PM WESTPLAINS NO 417 257-60720.

	

0 .60 0 .05
08/30/02 06 :16 PM WESTPLAINS No 417 257-6072-

	

0 .70 0 .06
08/30/02 06 :25 PM WESTPLAINS MO 417 257-07934=

	

2 .40 0 .20
08/30/02 09 :08 PM WESTPLAINS MO 417 256-926201

	

21 .90 1 .78
08/30/02 09 :31 PM J2- MOUNTAINVW MO 417 934-54580

	

3 .40 0 .28
08/31/02 11 :24 AM -9- WESTPLAINS MO 417 257-60720 - 0 .60 0,05
09/01/02 08 :54 AM D WESTPLAINS NO 417 256-79850'

	

9 .50 0 .77
09/01/02 09 :17 AM D WILLOWSPGS MO 417 469-22970'

	

4 .00 0 .33
09/01/02 02 :08 PM D WESTPLAINS MO 417 256-798504

	

0.60 0 .05
09/01/02 08 :14 PM p., WESTPLAINS MO 417 257-6072&1

	

1.10 0 .09
09/02/02 10 :21 AM .0. WESTPLAINS MO 417 257-607208 , . 2 .20 0 .18
09/02/02 03 :20 PM n WESTPLAINS MO 417 256-2131 -

	

0 .20 0,02
09/03/02 06 :18 PM D CAULFIELD MO 417 284-3592

	

0 .70 0 .06
09/03/02 07 :43 PM D WESTPLAINS MO 417 257-60720'

	

0 .60 0 .05
09/03/02 07 :48 PM L. WESTPLAINS MO 417 257-0728 0Lc

	

2 .70 0 .22
09/06/02 01 :17 PM D WESTPLAINS MO 417 256-304201

	

1.50 0 .13
09/06/02 05 :56 PM D WESTPLATNS MO 417 256-603301

	

1 .60 0 .13
09/06/02 09 :45 PM _,D WESTPLAINS MO 417 256-6033 - 4 .60 0 .38
09/07/02 07 :41 AM D WESTPLAINS MO 417 293-06910K

	

0 .70 0 .06
09/07/02 08 :04 PM fl. WESTPLAINS MO 417 257-60720.&

	

0 .80 0,07
09/08/02 09 :15 AM D WILLOWSPGS NO 417 469-2297 0 ,_ 3 .90 0 .32
09/10/02 05 :43 PM

_
D WESTPLAINS MO 417 256-5209 0

	

3 .30 0 .27
09/10/02 05 :47 PM D . WESTPLAINS NO 417 293-17510

	

1 .20 0 .10
09/10/02 08 :25 PM D SPRINGFLD MO 417 865-9719 0x.

	

0 .50 0,05
09/10/02 08 :33 PM 1Z, MOUNTAINVW MO 417 934-2105

	

0 .10 0,01
09/11/02 09 :06 AM WESTPLAINS MO 417 256-42150x,

	

5 .50 0 .45
09/11/02 09 :12 AM MOUNTAINVW MO 417 934-2105 0/G .

	

0.70 0 .06
09/11/02 09 :15 AM WESTPLAINS MO 417 257-74510&

	

2.40 0 .20
09/11/02 09 :33 AM WESTPLAINS MO 417 256-911101

	

1 .60 0,13
09/11/02 09 :41 AM WESTPLAINS MO 417 256-7144 01'

	

1 .70 0 .14
09 11 02 04 :20 PM WESTPLAINS MO 417 257-745101

	

5 .10 0 .42
09/11/02 04 :51 PM WESTPLAINS MO 417 293-17510

	

1 .30 0 .11
09/11/02 06 :25 PM WESTPLAINS MO 417 293-17510.

	

0.60 0 .05
09/11/02 07 :46 PM RISING SUN IN 812 438-5073 O.

	

6 .70 0 .60
09/11/02 07 :54 PM MOUNTAINVW MO 417 0 .5209/11/02 09 :47 PM RISING SUN IN 812

934-2105

	

6 .30
438-50730

	

42 .00 3 .74
09/11/02 10 :30 PM WESTPLAINS MO 417 256-9111 .S

	

3 .70 0 .30
09/12/02 07 :43 AM WESTPLAINS MO 417 256-21310('

	

3 .40 0 .2809/12/02 07 :48 AM MOUNTAINVW MO 417 934-21050K

	

1 .20 0 .10
09/12/02 08 :24 AM WESTPLAINS MO 417 256-213101

	

3 .10 0,26
09/12/02 10 :24 AM' WESTPLAINS MO 417 256-71446 .70 O .S5
09/12/02 12 :01 PM SPRINGFLD MO 417 865-9719 OTC

	

1 .70 0 .14
09/12/02 08 :08 PM RISING SUN IN 812 438-507301

	

47.40 4 .22
09/12/02 11 :50 PM ,_Q - RISING SUN IN 812 438-50730

	

0.80 0 .08
09/13/02 07 :51 AM 1) RISING SUN IN 812 438-50730

	

16 .30 1 .46
09/13/02 08 :10 AM D WESTPLAINS MO 417 257-6072

	

5 .50 0 .45
09/13/02 08 :21 PM D RISING SUN IN 812 438-50730

	

43 .50 3 .8809/13/02 11 :22 PM,_ RISING SUN IN 812 438-5073

	

35 .10 3 .13
09/14/02 04148 Pill B WESTPLAIN9 NO 417 256-54410 .60

293-11510-

	

0 .60
0,05b4/i4/02 08 :b4 I'M b WESTPLAINS Mb 411 0 .0509/14/02 08 :09 PM D WESTPLAINS MO 417 293-0691

	

0 :70 0 .0609/14/02 09 :46 PM _ .D RISING SUN IN 812 438-5073

	

43.70 - 3 .8909/15/02 12 :38 AM D RISING SUN IN 812 438-5073 0-

	

38 .40 3 .4209/15/02 04 :52 PM D WESTPLAINS MO 417 293-1751Q$'

	

0 .50 0 .0509/15/02 06 :33 PM D WESTPLAINS MO 417 257-6072 0'.'.

	

7 .60 0 .62



Customer Name
FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199

Billing Period Invoke Date PageA=unt Number Group Number

RICKEY OAKS 8015974 08/18/02 - 09/19/02

	

4 of 4
09/17/02

Date

	

Time Rate Call Destination Number Called Minutes Charges Date Time

	

Rate Call Destination Number Called Minutes

	

Charges
09/15/02 08 :34 PM D RISING SUN IN 812 438-5073 .4 F 63 .10 5 .62 IMIVRTA T UPDATR
09/15/02 11 :24 PM D RISING SUN IN 9 .60 0 .86 uroadvino n

nin0 ami
esses a Pederwl Oniva sal Service

Inr

	

Ivoice
Fund lee of 9 .9% on812 438-5073 nonrocuruinD chargCs Iocommsinicatlon

09/16/02 09 :37 AM a MO 417 293-0691OX 0 .80 0 .07 nervicon .WESTPLAINS
09/16/02 05 :56 PM WESTPLAINS MO 417 293-0691Q . 1 .20 0 .10
09/16/02 06 :13 PM WESTPLAINS MO 417 293-0691 0 .60 0 .05
09/16/02 06 :14 PM WESTPLAINS MO 417 256-0372 1 .30 0 .11
09/16/02 06 :15 PM RISING SUN IN 812 438-5073 0 .30 0 .03
09/16/02 08 :00 PM RISING SUN IN 812 438-5073QK. 30 .30 2 .70
09/16/02 08 :33 PM SPRINGFLD MO 417 888-7081 3 .20 0 .26
09/16/02 08 :37 PM RISING SON IN 812 438-5073QX 51 .60 4 .60
09/16/02 09 :53 PM _ D NORFOLK VA 757 463-58820 - 18 .60 1 .66
09/17/02 12 :36 AM D RISING SUN IN 812 438-5073 . . . 48 .50 4 .32
09/17/02 08 :58 AM D SPRINGFLD MO 417 888-70810$ 5 .30 0 .43
09/17/02 09 :08 AM U WESTPLAINS MO 417 256-03720$ 13 .00 1 .06
09/17/02 09 :22 AM WILLOWSPGS MO 417 469-3598014 2 .00 0 .17
09/17/02 07 :20 PM SPRINGFLD MO 417 888-7081 3 .20 0 .26
09/17/02 07 :27 PM WESTPLAINS MO 417 256-9262 5 .30 0 .43
09/17/02 07 :38 PM WESTPLAINS MO 417 257-0774 31 .10 2 .52
09/17/02 09 :05 PM RISING SUN IN 812 438-50730f- 80 .40 7 .16

TOTAL FOR (417) 277-5564 CALLS :

	

138, 1160 .80 102 .09

TOTAL FOR SERVICE CALLS :

	

138 '-17;;7;; 102 .09

D - DAY X ORIGINATING NUMBER UNAVAILABLE I - INTL ORIGINATION EI - ECONOMY INTL 8 - PROMOTIONS
SI STANDARD INTL E - EVENING N - NIGHPANEEKEND M - MULTIPLE RATE PERIOD
T - TRAVEL DI - DISCOUNT INTL P - PAY PHONE 	 - ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



To : Customer Service Dept .
Broadwing Telecommunications Inc .
PO Box 790036 •
St. Louis, MO. 63179-0036

From : Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number : 8015974
Invoice Date : 8/19/02

September 1, 2002

Sirs,
I would like to dispute this phone bill . There are calls that we did not

make . Also, I have not had a reply back on my previous billing disputes . If
you have any questions, please feel free to call .

Sincerely, Rickey Oaks



D=DA
SI STA
T T

Customer Name
FOR CUSTOMER SERVICE INQUIkI€S

Account Number
PLEASE CALL

Group Number
1-800-422-1199

Billing Period Invoice Date Page
RICKEY OAKS

	

8015974 07/18/02 - 08/19/02 3 of 4
08/17/02

Date

	

Time Rate Call Destination Number Called I Minutes Charges Date Time Rate Call Destination Number Called Minutes Charges
TELEPHONE NUMBER : (417) 277-5564 07/22/02 01 :15 PM RISING SUN IN 812 438-SO1301L 19 .70 1 .7607/18/02 10 ;03 A14 WESTPLAINS NO 417 256-8211 0 .70 0 .06 07/22/02 01 :35 PM WESTPLAINS MO 417 256-4623 0 .40 0 .04
07/18/02 11 :19 AM

	

SPRINGFLD MO 417 869-9654 .U QIL 1 .20 0 .10 07/22/02 01 :36 PM SPRINGFLD No 417 869-9654 4 .00 0 .33
07/18/02 11 :59 AM

	

WESTPLAINS MO 417 256-9111- 0 I 1 .00 0 .09 07/22/02 06 :14 PM RISING SUN IN 812 438-507301 22 .50 2 .01
07/18/02 12 :00 PM

	

SPRINGFLD MO 417 869-9654) 16 2 .20 0 .18 07 27/0 06 :42 PM RISING SUN IN 812 438-5073 IL 19 .00 1 .70
07/18/02 12 :06 PM

	

RISING SUN IN 812 438-5073-0 17 .90 1 .60 0 /23/0 02 :49 AM WESTPLAINS MO 417 256-21310 0 .50 0 .05
07/18/02 12 :24 PM

	

WESTPLAINS MO 417 256-9111-OW 1 .90 0 .16 07/23/02 08 :05 AM SPRINGFLD 140 417 869-4719 1 .70 0 .1407118/02 12 :27 PM

	

SPRINGFLD MO 417 869-9654'0'' 2 .30 0 .19 07/23/02 09 :25 AM WESTPLAINS MO 417 256-3261 1 .00 0 .09
07/18/02 02 :01 PM

	

CABOOL MO 417 962-46230'P 3 .00 0 .25 07/23/02 12 :08 PM IN 812 438-5073 18 .90 1 .69RISING SUN
07/18/02 02 :08 PM

	

WESTPLAINS MO 417 257-1872 0 .10 0 .01 07/23/02 12 :36 PM RISING SUN IN 812 438-50730 4 .70 0 .4207/18/02 02 :08 PM

	

WESTPLAINS MO 417 257-2667 0 .10 0 .01 07/23/02 02 :01 PM MO 417 882-0740 5 .30 0 .43SPRINGFLD
07/18102 03 :15 PM

	

WESTPLAINS MO 417 293-1482Qw 0 .10 0 .01 07/23/02 02109 PM SPRINGFLD MO 417' 882-0740,, 1 .30 0 .11
07/18/02 03154 PM

	

WESTPLAINS NO 417 293-1482 0 .10 0 .01 07/23/02 02 :29 PM JEFFRSII CY MO 573 751-0681 2 .40 0 .2007/18/02 04 :25 PM

	

WESTPLAINS MO 417 256-9111 : 0 .90 0 .08 07/23/02 02 :33 PM WESTPLAINS MO 417 256-9111 0 .80 0 .0707/18/02 04 :27 PM

	

WESTPLAINS MO 417 257-1872 0 .10 0 .01 07/23/02 02 :45 PM WESTPLAINS MO 417 256-9111 0 .50 0 .05
07/18/02 04 :48 PM

	

RISING SUN IN 812 438-5073 9 .50 0 .85 07/23/02 03 :06 PM WESTPLAINS MO 417 256-8171 1 .10 0 .0907/18/02 05 :04 PM

	

WESTPLAINS MO 417 256-7144011 0 .70 0 .06 07/23/02 03 :37 PM WESTPLAINS No 417 256-9111 0 .80 0 .0707/18/02 05 :05 PM

	

RISING SUN IN 812 438-5073 0 .30 0 .03 07/23/02 05 :42 PM RISING SUN IN 812 438-5073 0 .20 0 .0207/18/02 05109 PM

	

RISING SUN IN 812 438-50730 31 .00 2 .76 07/23/02 09 :14 P, H WRSTPI,ATNS MO 417 291-14112 D1 0 .70 0 .0607/18/02 06 :24 PM

	

WESTPLAINS NO 417 293-1482 0 .10 0 .01 07/24/02 08 :41 AM RISING SUN IN 812 438-50730' 32 .40 2 .8907/18/02 06 :37 PM

	

WESTPLAINS MO 417 293-1482 1 .00 0 .09 07/24/02 09 :55 AM RISING SUN IN 812 438-5073 3 .20 0 .2907/18/02 RISING SUN IN 812 438-50730' 1 .10 0 .10 07/24/02 02133 PM WESTPLAINS NO 417 256-911101. 1 .00 0 .09
07/19/02

07 :46 PyyM
RISING SUN107

0 :04 AM

	

WESTPLAINS
IN 812 438-5084, 0 .80 0 .08 07/24/02 05 :05 PM MOUNTAINVW No 417 934-5130 O lL 0 .20 0 .02No 417 256-5269 0 .70 0 .06 07/24/02 05 :11 PM RISING SUN IN 812 438-5073 Or- 20 .60 1 .8407/19/02 10 :19 AM

	

WESTPLAINS MO 417 256-85770' 0 .60 0 .05 07/24/02 05 :44 PM WESTPLAINS MO 417 256-3154 0 .40 0 .0407/19/02 10 :20 AM

	

WESTPLAINS MO 417 256-9087 0 .10 0 .01 07/24/02 07 :44 PM RISING SUN IN 812 43A-507"#0 . 9 .40 0 .8407/19/02 12 : q1 PM

	

WESTPLAINS MO 417 256-817101, 1 .20 0 .10 07/25/02 10 :29 AM RISING SUN IN 812 438-5073 0/!. 19 .30 1 .7207/19/02 12 :52 PM

	

WESTPLAINS MO 417 256-1612 OF- 0 .90 0 .08 07/25/02 12 :17 PM WESTPLAINS MO 417 293-8679 4 .00 0 .3307/19/02 12 :55 PM

	

WESTPLAINS MO 417 256-85770 9- 0 .60 0 .05 07/25/02 01 :26 PM MOUNTAINVW MO 417 934-513001 14 .30 1 .1607/19/02 12 :59 PM D RISING SUN IN 812 438-507300' 28 .10 2 .51 07/25/02 02 :09 PM WESTPLAINS MO 417 256-7600 0 .50 0 .0507/19/02 03 :13 PM

	

WESTPLAINS MO 417 256-462300' 1 .50 0 .13 07/25/02 02 :56 PM WESTPLAINS MO 417 257-187208- 0 .80 0 .0707/19/02 03 :34 PM

	

SPRINGFLD MO 417 869-4719, 2 .80 0 .23 07/25/02 02 :57 PM WESTPLAINS MO 417 257-1872 0 .10 0 .0107/19/02 03 :38 PM

	

SPRINGFLD MO 417 869-9654 5 .40 0 .44 07/25/02 02 :58 PM WESTPLAINS MO 417 257-2667 0 .10 0 .0107/19/02 03 :44 PM

	

SPRINGFLD MO 417 869-4719 1 .20 0 .10 07/25/02 04 :37 PM WESTPLAINS MO 417 293-06910 0 .90 0 .0807/19/02 05 :11 PM

	

RISING SUN IN 812 438-507301 1 ' 0 .30 0 .03 07/25/02 04 :42 PM D RISING SUN IN 812 438-50730 8 .70 0 .7807/19/02 06 :42 PM

	

RISING SUN IN 812 438-50730 43 .70 3 .89 07/25/02 04 :51 PM

	

D WILLOWSPGS MO 417 469-22970 2 .70 0 .2207/20/02 10 :01 AM

	

RISING SUN IN 812 438-5073 0 1" 4 .80 0 .43 07/25/02 04 :54 PM

	

D RISING SUN IN 812 438-5073 0 K- 52 .00 4 .6307/20/02 01 :08 PM

	

RISING SUN IN 812 438-5073 QJC 24 .20 2 .16 07/25/02 08 :28 PM

	

D WESTPLAINS MO 417 293-0691 01 0 .20 0 .0207/20/02 01 :45 PM

	

WESTPLAINS MO 417 256-5779 0 .20 0 .02 07/25/02 10 :21 PM

	

D WESTPLAINS MO 417 293-0691 0 .10 0 .0107/20/02 01 :46 PM

	

WESTPLAINS MO 417 256-8686 0 .80 0 .07 07/25/02 10 :24 PM

	

D WRATPLATNS MO 417 7 S 6-6(177 1 .00 0 .0907/20102 01 :52 PM

	

WILLOWSPGS MO 417 469-248801'. 0 .40 0 .04 07/26/02 11 :10 AM

	

D RISING SUN IN 812 438-5073 0- 16 .90 1 .5107/20/02 05 :01 PM

	

SI BRAZIL 558 529079550/ '. 25 .70 15 .17 07/26/02 01 :15 PM

	

D RISING SUN IN 812 438-5073 0 Y' 5 .00 0 .4507/20/02 05 :32 PM D RISING SUN IN 812 438-5073 25 .10 2 .24 07/26/02 01 :23 PM

	

D CINCINNATI OH 513 563-4321 O1 1 .40 0 .1307/20/02 08 :05 PM D RISING SUN IN 812 438-5073 35 .40 3 .16 07/26/02 06 :06 PM

	

D RISING SUN IN 812 438-5073 0 .40 0 .0407/20/02 10 :14 PM D WESTPLAINS MO 417 293-1482 0 .70 0 .06 07/26/02 07 :06 PM

	

D RISING SUN IN 812 438-5073 0 .30 0 .0307/21/02 -5-11 :05 AM

	

RISING SUN IN 812 438-50730 42 .20 3 .76 07/26/02 07 :34 PM D WESTPLAINS MO 417 293-1482' 0 .70 0 .0607/21/02 05 :37 PM D RISING SUN IN 812 438-5073o1C 11 .80 1 .06 07/26/02 07 :58 PM RISING SUN IN 438-5071 33 .10 2 .9507/21/02 07 :23 PM D RISING SUN IN 812 438-5073 0' 31 .40 2 .80 07/27/02 10 :45 AM RISING SUN IN 812 438-5073 OIL 46 .40 4 .1307/21/02 07 :55 PM D WESTPLAINS MO 417 256-5209 p1 0 .40 0 .04 07/27/02 02 :01 PM RISING SUN IN 812 438-5073 0W 16 .10 1 .4407/21/02 07 :59 PM DI BRAZIL 558 52908677 . 24 .90 14 .70 07/27/02 02 :17 PM WESTPLAINS No 417 293-0691 OW 0 .40 0 .0407/22/02 10 :20 AM

	

SPRINGFLD MO 417 869-4719 0 .90 0 .08 07/27/02 02 :50 PM RISING SUN IN 812 438-5073 {0 23 .00 2 .0507/22/02 10 :26 AM

	

RISING SUN IN 812 438-50730' 41 .50 3 .70 07/27/02 06 :06 PM RISING SUN IN 812 438-5073 0 .20 0 .0207/22/02 11 :24 AM

	

WESTPLAINS MO 417 256-71440' 1 .30 0 .11 07/27/02 06 :08 PM RTSTNG SUN IN 812 43A-5073 42 .00 3 .7407/22/02 11 :26'AM

	

SPRINGFLD MO 417 869-4719 2 .30 0 .19 07/28/02 01 :18 PM RISING SUN IN 812 438-5073 OW 62 .50 5 .5707/22/02 12 :06 PM

	

CAULFIELD MO 417 284-3592 2 .30 0 .19 07/28/02 03 :01 PM WESTPLAINS 140 417 293-1482 0 W 0 .50 0 .0507/22/02 12 :29 1 PM

	

RISING SUN IN 812 438-5073 0 .30 0 .03 07/28/02 07 :03 PM RISING SUN IN 812 438-5073 0 .40 0 .0407/22/02 12 :30 PM

	

WESTPLAINS MO 417 256-46230 0 .10 0 .01 07/28/02 07 :52 PM 1 . RISTNC4 S41N TN Al 2 419-5071 I 15 .30 1 .3707/2 12 :47 P14

	

JEFFRSN CY MO 573 751-0681 1 .40 0 .12 07/29/02 08 :49 AM RISING SUN IN 812 438-5073 O 1 39 .80 3 5507 12 :53 PM

	

SPRINGFLD MO 417 869-9654 0 .40 0 .04 07/29/02 04 :11 PM WESTPLAINS MO 417 256-7144 1 .70
.

0 .1401 :11 PM

	

WESTPLAINS MO 417 256-4623011!- 3 .20 0 .26 07/29/02 04 :54 PM RISING SUN IN 812 438-5073 0 .30 0 .03

X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION El = ECONOMY INTL S = PROMOTIONSE = EVENING N = NIGHTAVEEKEND M = MULTIPLE RATE PERIOD
DI = DISCOUNT INTL P = PAY PHONE * = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



Customer Name

RICKEY OAKS

D = DAY
SI = STANDARD INTL
T TRAVEL

FOR CUSTOMER SERVICE INQUIRIES
Account Number

8015974

Date Time Rate Call Destination I Number Called
07/29/02 04 :59 PM D
07/29/02 08 :10 PM D
07/29/02 08 :11 PM D
07/29/02 08 :52 PM
07/30/02 10 :26 AM
07/30/02 10 :51 AM
07/30/02 10 :58 AM
07/30/02 11 :15 AM
07/30/02 11 :19 AM
07/30/02 11 :20 AM
07/30/02 04 :59 PM
07/30/02 05 :15 PM
07/30/02
07/30/02
07/30/02
07/30/02
07/31/02
07/31/02
07/31/02
07/31/02
07/31/02
07/31/02
08/01/02
08/02/02
08/02/02
08/02/02
08/02/02
08/02/02
08/04/02
08/04/02
08/04/02
08/04/02
08/05/02
08/05/02 09 :51 AM

	

WESTPLAINS MO 417 256-3042
08/05/02 10 :01 AM

	

CABOOL

	

MO 417 962-5957
08/05/02 01 :01 PM

	

FRANKLIN AR 870 322-7202
08/05/02 01 :08 PM WILLOWSPGS MO 417 469-2297
08/05/02 01 :29 PM WILLOWSPGS MO 417 469-2297
08/05/02 02 :38 PM WESTPLAINS MO 417 256-9111
08/05/02 02 :44 PM WESTPLAINS MO 417 256-5792
08/05/02 08 :43 PM WESTPLAINS MO 417 256-5209
08 05 02 09-22 PM

	

WESTPLAINS MO 417 256-2194
08/06/02 02 :49 PM

	

WESTPLAINS MO 417 256-7161 BK
08/06/02 03 :04 PM

	

FRANKLIN AR 870 322-7202 Or-
08/06/02 03 :20 PM WESTPLAINS MO 417 255-2798 0K
08/07/02 01 :17 PM WESTPLAINS MO 41/ 25/-U'/'/Cog
08/07/02 01 :31 PM WESTPLAINS MO 417 257-0778
08/07/02 05 :51 PM WESTPLAINS MO 417 256-0372
08/08/02 09 :28 AM WESTPLAINS MO 417 255-7255
08/08/02 11 :09 AM WESTPLAINS MO 417 256-7144
08/08/02 11 :26 AM WESTPLAINS MO 417 293-0691
08/08/02 03 :10 PM- WESTPLAINS MO 417 255-0877
08/08/02 07 :11 PM WESTPLAINS MO 417 257-J335
08/09/02 11 :18 M WESTPLAINS MO 417
08/09/02 11 :21 AM WESTPLAINS MO 417
08/09/02 11 :36 AM WE8TPLAINS MO 417
0$/09/02 11 :40 AM WESTPLAINS MO 417
08/09/02 08:48 PM	W STPLAINS MO 417
08/10/02 08 :56 AM D RISING SUN IN 812
08/10/02 09 :29 AM

	

D WESTPLAINS MO 417

RISING SUN IN 812
WILLOWSPGS NO 417
RISING SUN IN 812

I : . I
RISING SUN IN 812
WESTPLAINS MO 417
FRANKLIN AR 870
WESTPLAINS MO 417
WESTPLAINS MO 417
WESTPLAINS MO 417
WESTPLAINS MO 417
RISING SUN IN 812
RISING SUN IN 812
RISING SUN IN 812
WESTPLAINS MO 417
WESTPLAINS MO 417
WESTPLAINS MO 411
RISING SUN IN 812
WESTPLAINS MO 417
WESTPLAINS MO 417
RISING SUN IN 812
WESTPLAINS MO 417

438-5073
469-2488
438-5073

8-5
438-5073
255-2798
322-7202
256-8171
256-5034
256-1848
256-71610
438-50730
438-5073
438-5073
257-5680
256-7624
256-81/1
438-5073
256-7161
256-3336
438-5073
293-1482

3-1482 A);
WESTPLAINS Mo 417 255-7979
MOUNTAINVW MO 417 934-5130
MALLARD PT AR 870 492-6829
WESTPLAINS MO 417 256-6376
W STPIAT

	

M 417 9SF SGaa

07 :31 PM
08 :51 PM
09 :29 PM
09 :38 PM r_p
09 :12 AM

	

D
10 :24 AM

	

D
10 :48 AM

	

D
02 :35 PM D
05 :32 PM

	

D
06:51 PM

	

D
10:32 PM
11 :05 AM
01 :25 PM
06 :18 PM
06 :19 PM
06 :20 PM
06 :23 AM

	

WESTPLAINS MO 417 293-0691
09 :53 AM

	

CABOOL

	

MO 417 962-5957
09 :56 AM

	

MORGANTON AR 501 654-2742
03 :22 PM
08 :42 AM

N MO 4

WE TPL INS MO 417 256-0372
WESTPLAINS MO 41 256-521

256-7183
256-2147
256-6350
256-0580
256-423
438-5073
256-3591

K
el
eK

0%

Minutes
27 .80
0 .30

27 .50
1 .40

21 .20
2 .10
1 .50
0 .80
0 .10
0 .50
0 .40

11 .90
0 .40

29 .60
0 .50
0 .70
7 .40

17 .90
3 .00
3 .30
2 .40
0 .30
2 .40
5 .80
1 .70
0 .90
0 .70
0 .70
1 .10
0 .20

26 .90
4 .90
0 .60
9 .10
0 .20
5 .60
1 .30

10 .00
0 .40
3 .70
2 .70
7 .60
3 .10
9 .10
0 .70
0 .20
0 .10
0 .70
0 .50
4 .20

k 0 .50
OKr . 1 .000(~ 0 .60
Ok. 2 .30

1 .40
0 .30
0 .50

oK . 19 .60
Ot- 31 .00

1 .20

It,
K

W

OK

011-

OF,

I`
oK

P-

0 11

9r-

X = ORIGINATING NUMBER UNAVAILABLE
E = EVENING
DI = DISCOUNT INTL

Charges
2 .48
0 .03
2 .45
0 .13
1 .89
0 .18
0 .14
0 .07
0 .01
0 .05
0 .04
1 .06
0 .04
2 .64
0 .05
0 .06
0 .60
1 .60
0 .25
0 .27
0 .22
0 .03
0 .20
0 .47
0 .14
0 .09
0 .06
0 .06
0 .09
0 .02
2 .40
0 .40
0 .05
0 .74
0 .02
0 .50
0 .11
0 .81
0 .04
0 .30
0 .22
0 .62
0 .26
0 .81
0 .06
0 .02
0 .01
0 .06
0 .05
0 .35
0 .05
0 .09
0 .05
0 .19
0 .12
0 .03
0 .05
1 .59
2 .76
0 .10

PLEASE CALL 1-800-422-1199
Group Number

	

Billing Period

	

Invoice Date

Date

I = INTL ORIGINATION
N = NIGHTNVEEKEND
P = PAY PHONE

Time

07/18/02 -

	

08/19/02
08/17/02

Rate Call Destination Number Called Minutes
08/10/02 09 :32 A

	

WESTPLAINS MO 417 255-95550-'

	

1 .30
08/10/02 10 :09 AM

	

RISING SUN IN 812 438-50730It

	

20 .40
08/10/02 02 :35 PM

	

ALTON

	

MO 417 778-7716 o K

	

1 .10
08/10/02 02 :37 PM THOMASVL MO 417 764-3012 0 0 .30
08/10/02 02 :49 PM RISING SUN IN 812 938-5073 26 .60
08/10/02 05 :32 PM RISING SUN IN 812 438-5073 22 .60
08/10/02 08 :22 PM	WESTPLAINS MO 417 256-8787 Q$.

	

0 .20
8/11/02 12 :25 PM

	

CAULFIELD MO 417 284-35920/4

	

4 .20
08/11/02 12 :32 PM

	

RISING SUN IN 812 438-5073 op

	

42.90
08/11/02 01 :20 PM

	

WESTPLAINS MO 417 255-1111 Ow' 12 .30
08/11/02 02 :37 PM

	

WESTPLAINS MO 417 257-5911

	

1 .10
08/11/02 04 :26 PM

	

SI BRAZIL

	

558 52907955 0K

	

13 .10
08/11/02 07 :13 PM	RISING SUN IN 812 438-5073'

	

15 .10
08/12/02 10 :49 AM RISING SUN IN 812 438-5073 18 .10
08/12/02 04 :52 PM

	

RISING SUN IN 812 438-50730(1

	

1 .00
08/12/02 06 :41 PM	RISING SUN IN 812 438-5073Ot4 30 .00
08/13/02 10 :18 AM RISING SUN IN 812 438-5073 0/~ 7 .50
08/13/02 04 :52 PM

	

RISING SUN IN 812 438-5073 014

	

36 .50
08/13/02 05 :38 PM

	

ELIZABETH IN 812 969-3454

	

6 .90
08/13/02 07 :10 PM	WFSTPLAINS MO 417 256-5209 OK

	

2.30
08/14/02 12 :00 PM

	

RISING SUN IN 812 438-5073 014

	

3 .40
08/14/02 12 :08 PM

	

RISING SUN IN 812 438-5073 0

	

4 .60
08/14/02 12 :15 PM

	

RISING SUN IN 812 438-5084

	

0 .80
08/14/02 12 :56 PM

	

ST LOUIS

	

MO 314 754-61130(-
08/14/02 02 :43 PM

	

G

	

1 438-5073

	

0 .3008/14/02 03 :55 PM

	

RISING SUN IN 812 438-5073

	

0 .4008/14/02 03 :59 PM

	

RISING SUN IN 812 438-5084

	

1 .50
08/14/02 05 :39 PM

	

WESTPLAINS MO 417 256-340001( -

	

0 .30
08/14/02 05 :41 PM

	

WESTPLAINS MO 417 256-86860K-

	

0 .70
08/14/02 05 :50 PM

	

RISING SUN IN 812 438-5073 014

	

31.4008/14/02 08 :23 PM	BRANSON	MO 417 331-2959

	

4 .90
08/1S/02 09 :16 AM

	

RISING SUN IN 812 438-50730

	

0 .3008/15/02 09 :56 AM RISING SUN IN 812 438-5073 0}4 33 .40
08/15/02 10 :58 AM WESTPLAINS MO 417 255-2798 1 .40
08/15/02 02 :15 PM RISING SUN IN 812 438-5073 5 .90
08/15/02 03 :40 PM WESTPLAINS MO 417 255-1111 1 .70
08/15/02 06 :06 PM	RISING SUN IN 812 418-5073

	

69 .7008/16/02 08 :29 AM

	

WESTPLAINS MO 417 255-0042i(L

	

0 .60
08/16/02 08 :31 AM WESTPLAINS MO 417 256-6824 OK. 0 .60
08/16/02 09 :15 AM WESTPLAINS MO 417 256-2202 O(F 0 .30
08/16/02 09 :17 AM WESTPLAINS MO 417 256-3470 OF 0 .30
08/16/02 09 :18 AM RISING SUN IN 812 438-5073 Ok 42 .00
08/16/02 12 :34 PM RISING SUN IN 812 438-5073 0l4 42 .80
08/16/02 01 :24 PM

	

WESTPLAINS MO 417 256-3042 Op-

	

0'.8008/16/02 01 :25 PM

	

WESTPLAINS MO 417 256-7144o1L

	

4 .4008/16/02 02 :40 PM

	

WESTPLAINS MO 417 256-7144 OIL

	

1 .00
08/16/02 02 :42 PM

	

WESTPLAINS MO 417 256-7144 014

	

2 .6008/16/02 02 :46 PM WESTPLAINS MO 417 256-3042014 0 .9008/16/02 03 :00 PM WESTPLAINS MO 417 256-3042 4 .9008/16/02 05 :26 PM RISING SUN IN 812 438-5073 27 .7008/16/02 05 :56 PM	RISING SUN IN 817 438-Snv4

	

4 .5008/17/02 09 :23 AM RISING SUN IN 812 438-50730 49 .6008/17/02 05 :32 PM

	

RISING SUN IN 812 438-50730Y

	

27 .30
08/17/02 07 :05 PM

	

RISING SUN IN 812 438-5073 Old.

	

27 .90

TOTAL FOR (417) 277-5564

	

CALLS,

	

233

	

2016 .90
TOTAL FOR SERVICE

	

CALLS :

	

233

	

2016 90

4 of 4

Page

El = ECONOMY INTL

	

S = PROMOTIONS
M = MULTIPLE RATE PERIOD
	 = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS

Charges
0 .11
1 .82
0 .09
0 .03
2 .37
2 .02
0 .02
0 .35
3 .82
1 .00
0 .09
7 .73
1 .35
1 .62
0 .09
2 .67
0 .67
3 .25
0 .62
0 .19
0 .31
0 .41
0 .08
0 .11
0 .03
0 .04
0 .14
0 .03
0 .06
2 .80
0 .40
0 .03
2 .98
0 .12
0 .53
0 .14
6 .21
0 .05
0 .05
0 .03
0 .03
3 .74
3 .81
0 .07
0 .36
0 .09
0 .22
0 .08
0 .40
2 .47
0 .41
4 .42
2 .43
2 .49-------------

210 .48

210 .48



To : Customer Service Dept .
Broadwing Telecommunications Inc.
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 CO. RD. 3810
West Plains, MO. 65775

Account Number: 8015974
Invoice Date : 6/19/02

June 26. 2002

Dear Sirs,
I would like to dispute my phone bill . There are calls on the bill that we

did not make. If you have any questions, please feel free to call .

Sincerely, Rickey Oaks



Date

oruaawing

Customer Name

RICKEY OAKS

Time Rate Call Destination
TELEPHONE NUMBER :

	

( 7) 277-5564
05/18/02 08 :44 AM D WESTPLAINS MO 417
05/19/02 10 :47 AM D WESTPLAINS MO 417
05/19/02 01114 PM D WESTPLAINS 140 417
05/19/02 03 :00 PM D WESTPLAINS MO 417
05/19/02 03 :47 PM

	

WESTPLAINS MO 417
05/20/02 07 :23 AM

	

WESTPLAINS MO 417
05/20/02 08 :42 PM
05120/02 08 :43 PM	
05/21/02 --U77.21 AM
05/21/02 08 :08 AM
05/21/02 08 :10 AM
05/21/02 09 :49 AM
05/21/02 01 :06 PM
05/21/02 02 :24 PM
05/21/02 02 :29 PM
05/21/02 02 :37 PM WESTPLAINS MO 417
05/22/02 09 :02 AM D WESTPLAINS MO 417
05/22/02 01 :57 PM _Q_ WESTPLAINS MO 417
05/23/02 08 :08 AM

	

D

	

SPRINGFLD MO 417
05/24/02 10 :29 AM ""11- WESTPLAINS MO 417
05/24/02 11 :01 AM

	

D

	

SPRINGFLD MO 417
05/24/02 11 :09 AM D WESTPLAINS MO 417
05/24/02 11 :13 AM

	

WESTPLAINS MO 417
05/24/02 11 :48 AM

	

FRANKLIN AR 870
05/24/02 11 :56 AM

	

FRANKLIN AR 870
05/24/02 11 :58 AM

	

WESTPLAINS MO 417
05/24/02 12 :13 PM

	

WILLOWSPGS MO 417
05/24/02 08 :29 PM

	

BRAZIL

	

558
05/24/02 09 :17 PM

	

BRAZIL

	

551
05/25/02 02 :54 PM

	

WESTPLAINS MO 417
05/26/02 01 :24 PM

	

WESTPLAINS MO 417
05/26/02 06 :34 PM

	

WESTPLAINS MO 417
05/27/02 10 :25 AM

	

WESTPLAINS MO 417
05/27/02 01 :23 PM

	

WESTPLAINS Mo 417
05/27/02 01 :49 PM

	

WESTPLAINS MO 417
05/27/02 06 :37 PM

	

WESTPLAINS MO 417
05/27/02 06 :38 PM

	

WESTPLAINS MO 417
05/27/02 06 :39 PM

	

WESTPLAINS MO 417
05/28/02 10 :03 AM
05/28/02 10 :03 AM
OS/28/02 12 :18 PM
05/28/02 12 :24 PM
05/28/02 08 :41 PM
05/29/02 08 :04 AM
05/30/02 08 :52 PM
06/02/02 03 :30 PM
06/02/02 03 :32 PM
06/02/02 03 :36 PM
06/02/02 05 :22 PM
06/03/02 05 :44 PM
06/04/02 06 :52 PM
06/07/02 09 :28 PM
06/07/02 09 :30 PM
06/07/02 10 :25 PM
06/07/02 10 :33 PM
06/07/02 10 :35 PM
06/08/02 12 :00 AM
06/09/02 02 :33 PM
06/10/02 06 :36 PM

SI
D
D
D
D
D
ST

FOR CUSTOMER SERVICE INQUIRIES
Account Number

WESTPLAINS MO 417
WESTPLAINS MO 417
CINCINNATI OH 513
CINCINNATI OH 513
CINCINNATI OH 513
WESTPLAINS MO 417
WESTPLAINS MO 417
WESTPLAINS MO 417
WESTPLAINS MO 417

Number Called

8015974

469-52926P-
54894404
138225243
257-9202QX.
293-1482
293-0691
256-6033

256-8686
WESTPLAINS MO 417 256-2229
WESTPLAINS MO 417 256-2229
FRANKLIN AR 870 322-7201
WESTPLAINS MO 417 256-3136
WESTPLAINS MO 417 293-1482
BRAZIL 558 5489440
WESTPLAINS MO 417 293-1482
WESTPLAINS MO 417 256-8311
BRANSON MO 417 331-1616
WESTPLAINS MO 417 256-8311
WESTPLAINS MO 417 256-8311
BRAZIL

	

558 52907955
WESTPLAINS MO 417 256-5209 ~(,
WILLOWSPGS MO 417 469-3617
WILLOWSPGS MO 417 469-3411
WESTPLAINS MO 417 256-6711
WESTPLAINS MO 417 255-1962
WILLOWSPGS MO 417 469-1829
WESTPLAINS MO 417 293-1482
WESTPLAINS MO 417 293-1482
WESTPLAINS MO 417 256-9318

Minutes

293-1482 0 .70
293-1482 1 .10
293-1482 1 .60
293-2555 4 .30
256-8686 1 .00
256-5209 1 .00
293-1482 1 .10
293-1482 0 .90
563-432r 1 .40
563-4321 1 .10
404-3680 2 .00
256-8211 2 .00
293-1482 1 .30
256-5191 1 .90
256-9400 ' 0 .80
256-3138 2 .20
256-7144 0 .80
256-8211 0 .40
889-1980 4 .40
256-760 4 .20
889-1980 3 .40
256-3136 2 .00
256-3138 3 .60
322-7201 6 .10
322-7201 69 1 .00
256-3136 3 .90

2 .70
37 .10
33 .70
1 .60
0 .70
0 .60
1 .10

255-1111 0 .40
293-1482 0 .70
256-3400 0 .50
256-6868 0 .20

0 .90
0 .20
5 .00
0 .70
2 .80
0 .60
0 .70
0 .50
1 .50
0 .70
2 .50
0 .20
1 .00
2 .70
0 .90

15 .20
0 .20
1 .90

23 .40
1 .10
1 .20
1 .00

D = DAY . X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION El = ECONOMY INTL S = PROMOTIONS
SI=STANDARD INTL E = EVENING N = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD
T = TRAVEL DI = DISCOUNT INTL P = PAY PHONE * = ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS

11 1
PLEASE CALL 1-800-422-1199

Billing Period

	

Invoice Date Page 'Group Number

05/18/02 -

	

06/19/02 3 of 3
06/17/02

Charges Date

	

Time Rate Call Destination

	

Number Called Minutes Charges
06/15/02 05 :42 PM M BRAZIL 558 52907955 21 .80 12 .87

0 .06 06/17/02 08 :42 PM D CAULFIELD MO 417 284-3592 40	 5 0 .44
0 .09

-------

TOTAL FOR (417) 277-55640 .13 CALLS : 61 225 .60 66 .66
0 .35 ......... ..... . ......
0 .09 TOTAL FOR SERVICE CALLS : 61 225 .60 66 .66
0 .09
0 .09
0 .08
0 .13
0 .10
0 .18
0 .17
0 .11
0 .16
0 .07
0 .18
0 .07
0 .04
0 .36
0 .35
0 .28
0 .17
0 .30
0 .55
0 .09
0 .32
0 .22

21 .89
19 .89
0 .13
0 .06
0 .05
0 .09
0 .04
0 .06
0 .05
0 .02
0 .08
0 .02
0 .41
0 .07
0 .23
0 .05
0 .42
0 .05
0 .13
0 .06
0 .21
0 .02
0 .59
0 .22
0 .08
1 .24
0 .02
0 .16
1 .90
0 .09
0 .10
0 .09



To: Customer Service Dept .
Broadwing Telecommuni8cations Inc .
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
#5700 Co. Rd. 3810
West Plains, MO . 65775

Account # 8015974
Bill Closing Dates : 5/20/02 and 4/19/02 .
Phone Number: 417-277-5564

May 28, 2002

Sirs,
I would like to dispute a portion of my last two phone bills . There are calls

on the bill that we did not make . We are keeping a record of all of the calls
made from my residence and there are extra known numbers being plugged
into my bill . I have also disputed the two bills before these and I have not
received a refund as of yet, nor any word what so ever from your company .
Is there a problem? If you have any questions, please feel free to call .
Thank you for your help .

Disputed Calls :
Invoice date 4/19/02
3/19/02 West Plains 417-255-2265 .04
3/19/02 West Plains 417-256-7655 .03
3/21/02 West Plains 417-257-1515 .06
3/21/02 West Plains 417-257-1515 .92
3/26/02 West Plains 417-256-5209 .06
3/26/02 West Plains 417-256-8686 .10
3/26/02 West Plains 417-256-8686 .09
3/26/02 West Plains 417-256-3400 .07
3/27/02 West Plains 417-257-1976 .05
3/27/02 West Plains 417-257-0778 .08
3/27/02 Willow Springs 417-469-5292 3 .80
3/27/02 West Plains 417-256-9202 .02
3/27/02 West Plains 417-257-9202 .79



3/30/02 Branson 417-331-1616 .07
4/02/02 Willow Springs 417-469-1473 .73
4/03/02 West Plains 417-257-1515 .94
4/03/02 West Plains 417-257-1515 1 .92
4/03/02 West Plains 417-256-9918 .04
4/03/02 Rising Sun 812-438-5084 .03
4/03/02 Rising Sun 812-438-5084 .20
4/03/02 Rising Sun 812-438-5084 .05
4/03/02 Rising Sun 812-438-5084 2 .68
4/04/02 Cincinnati 513-563-3131 .12
4/04/02 West Plains 417-256-7155 .17
4/04/02 West Plains 417-256-7624 .11
4/05/02 West Plains 417-257-1515 2.04
4/05/02 Rising Sun 812-438-5073 .04
4/08/02 Willow Springs 417-469-1473 4.69
4/08/02 Willow Springs 417-469-1473 .27
4/08/02 West Plains 417-256-0778 .06
4/09/02 Willow Springs 417-469-1473 .13
4/09/02 West Plains 417-257-0778 .05
4/09/02 Rising Sun 812-438-5073 3 .43
4/10/02 Willow Springs 417-469-1473 .04
4/10/02 West Plains 417-255-9819 .03
4/10/02 West Plains 417-257-2318 .02
4/10/02 West Plains 417-256-2647 .31
4/10/02 West Plains 417-256-6150 .18
4/10/02 Rising Sun 812-438-5073 4.15
4/10/02 Rising Sun 812-438-5073 1 .75
4/11/02 West Plains 417-257-1515 5 .80
4/11/02 West Plains 417-255-0320 .20
4/11/02 West Plains 417-256-4253 .33
4/12/02 West Plains 417-256-5826 .02
4/12/02 West Plains 417-256-4050 .47
4/12/02 Rising Sun 812-438-5073 4.74
4/14/02 West Plains 417-293-0691 .12
4/14/02 Rising Sun 812-438-5073 .04
4/15/02 Rising Sun 812-438-5084 .14
4/15/02 Rising Sun 812-438-5084 .11
4/16/02 Alton 417-778-7241 .05
4/16/02 Alton 417-778-7411 .18
4/16/02 West Plains 417-256-7624 .01



Thank You, Rickey

4/16/02 West Plains 417-293-0691 .09
4/17/02 West Plains 417-256-0372 .01
4/17/02 West Plains 417-257-0778 .18
4/17/02 West Plains 812-438-5073 5.23

Invoice date : 5/20/02 :
417-293-0691 .184/18/02 West Plains

4/18/02 West Plains 417-255-1111 .12
4/19/02 West Plains 417-293-2555 .07
4/19/02 West Plains 417-293-0691 .09
4/20/02 West Plains 417-256-1121 .01
4/20/02 West Plains 417-256-1121 1 .31
4/21/02 West Plains 417-256-6094 .14
4/21/02 Rising Sun 812-438-5073 1 .45
4/22/02 West Plains 417-256-2838 .43
4/23/02 Rising Sun 812-438-5073 2.02
4/23/02 Springfield 417-269-6000 .26
4/24/02 Mt. View 417-934-6805 .09
4/24/02 Rising Sun 812-438-5073 2.01
4/24/02 Rising Sun 812-438-5073 .03
4/26/02 Rising Sun 812-438-5073 .69
4/26/02 West Plains 417-256-7660 .05
4/26/02 West Plains 417-256-7660 .06
4/26/02 West Plains 417-256-7660 .19
5/03/02 West Plains 417-293-0691 .04
5/04/02 West Plains 417-256-6000 .09
5/04/02 Branson 417-331-2959 .07
5/05/02 Springfield 417-889-0117 .07
5/06/02 Franklin 870-322-7201 .09
5/07/02 West Plains 417-257-2800 0.43
5/07/02 Mt. View 417-934-6000 0.52
5/08/02 West Plains 417-256-9202 .03
5/09/02 West Plains 417-256-4265 .08
5/14/02 West Plains 417-2564265 .09
5/17/02 West Plains 417-256-8686 .08



SENDER: COMPLETE THIS SECTION

•

	

Complete items 1, 2, and 3. Also complete
Item 4 if Restricted Delivery is desired .

•

	

Print your name and address on the reverse
so that we can return the card to you .

•

	

Attach this card to the back of the mailpiece,
or on the front if space permits .

1 . Article Addressed to:
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Restricted Delivery Fee
(Endorsement Required)

COMPLETE THIS SECTION ON DELIVERY

A. Signature

PS Form 3811, August 2001

	

Domestic Return Receipt

BB . ece

	

Ae

	 .JUN
0. Is delivery address different from item 1? 0 Yes

If YES, enter delivery address below :

	

0 No

3. Service Type
IrCenitled Mail O Express Mail
13 Registered

	

C eturn Receipt for Merchandise
0 Insured Mail

	

0 C.O.D.

4 Restricted Delivery? (Extra Fee)

	

0 Yes

2. Article Number
(transfer from service label)

	

?002 0 510 0000 2 814 9438

U.S. Postal Service .
CERTIFIED MAIL-RECEIPT
(Domestic Mail Only; No Insurance Coverage Provided)

PS Fo m 3800,

$ $0.34
$2.10

$1 .50

$0.00

$ $3 .94
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To: Customer Service Dept .
Broadwing Telecommunications Inc .
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 Co. Rd. 3810
West Plains, MO. 65775

Account # 8015974
Invoice Date: 02/19/02 and 03/19/02
Phone Number: 417-277-5564

March 29, 2002

Sirs,
I would like to dispute a portion of my last two phone bills, and any

previous bill that is not correct . We noticed that our bills seemed to have
way to many calls on them, and calls when no one was at home . So on
01/31/02 we started to keep a record of every phone call out, including time,
date, phone number called, and the length of time .

After comparing our log with the phone bills, we have found that there are
a lot of phone calls that have been plugged into our phone bill! I am also
requesting that your company go through our previous phone bills and credit
us for any incorrect plugged phone calls .

Also, is this a wide spread problem within your company that a class
action lawsuit needs to be looked at?

Included with this letter are copies of the two mentioned phone bills . Your
prompt reply would be greatly appreciated. If you have any questions, please
feel free to call .

Page 1



*On invoice 02/19/02, the phone calls highlighted are ours, the rest are not
which totals $ 58 .65 plus taxes overcharged . This total does not include the
calls between 1-18-02 through 1-30-02 that needs to be looked at by your
company to determine which ones we should be credited for .

*On invoice 03/19/02, the phone calls highlighted are ours, the rest are not
which totals $ 27 .77 plus taxes overcharged .

*Credit from previous phone bills prior to 1-18-02, on calls that have been
overcharged to my account . $ ??

Sincerely, Rickey

Page 2



Customer Name

RICKEY OAKS

FOR CUSTOMER SERVICE INQUIRIES

	

PLEASE CALL 1-800-422-1199
Account Number

	

Group Number

	

Billing Perlad
8015974

Date Time

	

Rate Call Destination Number
Called']

Minutes

	

Charges- s--
Rate Call Destination

	

Number Called

	

Minutes
02/07/02 01 :23 AM 1) WESTPLAINS MO 417 255-9091
02/07/02 03 :19 AM - D WESTPLAINS MO 417 255-9091 .
02/07/02 03 :34 AM D WESTPLAINS MO 417 255-9091
0 ../08/02 02 :,1 PM
02/08/02 04 :51 PM
02/119/02 08 :40 AM
02/09/02 01 :38 PM
02/09/02 04 :53 PM
02/09/02 0; :10 PM
02/09/02 05 :15 PM
02/09/02 05 :44 PM
02109/02 05 :53 PM
02/09/02 06 :01 FM
02/10/02 04 :06 FM
02/10/02 05 :26 PM
02/10/02 05 :26 PM
02/10/02 08 :54 FM
02/10/02 09 :59 PM
02/11/02 08 :38 AM D WILLOWSPGS
02/11/02 12 :59 PM D WESTPLAINS
02/12/02 01 :02 AM D WESTPLAINS
02/1'1./02 01 :25 AM D WESTPLAINS
02/12/02 06 :56 AM D CAULFIELD
02/1.2/02. 03 :30 PM D FRANKLIN
02/12/02 05 :36 PM - D WESTPLAINS
02/13/(12 04 :15 AM D WESTPLAINS
01/I1/0 .! II : .2.. AM D WESTPLAINS
02/13/(1,! 11 :31. AM D GRAVETTE
02/13/02 11 :51 AM GRAVETTE
02/13/02 12 :43 PM WESTPLAINS
02/13/02 08 :14 PM CAULFIELD
02/13/02 10 :02 PM
02/13/02 11 :12 PM
02/14/02 10 :03 PM
02/15/02 09 :06 AM
02/15/02 08 :2.9 PM
02/15/02 11 :01 PM
02/16/02 09 :30 PM
02/16/02 09 :31 PM
02/16/02 09 :36 PM
02/17/02 08 :30 PM
02/17/02 10 :43 PM

TOTAL FOR (417) 277-5564

TOTAL FOR SERVICE

01/18/U27 -
02/17/02

114 .90
1S .40
3 .30

1)

	

WESTPLAINS MO 417 293-0691

	

1 .20
• WESTPLAINS MO 417 256-3400 0 .40
• WEST?LAINS MO 417 256-9918 0 .30
• WESTPLAINS MO 417 293-1482 0 .90
• WILLOWSPGS MO 417 469-2297 014 0 .50
• 'IIL.L3WSPGS MO 417 469-1998 4 .20
1)

	

WILLOWS11GS MO 417 469-3460

	

5 .60
• • WESTPLAINS MO 417 256-2500 4 .70
• WESTPLAINS MO 417 29 .3-0838 1 .30
•

	

WESTPLAINS MO 417 293-0838 2 .10
• WESTPLAINS MO 417 257-2870 6 .50
• WILLOWSPGS - MO 417 469-3460 0 .30
• WILLOWSPGS MO 417 469-1998 5 .40
• CAULFIELD MO 417 284-3592 5 .40
D GRAVETTF AR 501 787-6052 1 .10

MO 417 469-31160% 1 .10
No 417 256-6209 1 .00
MO 417 257-1515 21 .40
Mo 417 257-L515 4 .20
MO 417 284-3592 2 .50
AR 870 322-7201 1 .90
MO 417 256-6094 4 .00
MO 417 257-9202

	

0 .40
Mo 417 256 7144-111X

	

1 .00
AR 501 787-5784 10 .50
AR 501 787-6052 2 .70
No 417 256-9571 3 .10
MO 417 284-3592 0 .10

284-3592 3 .40
293-1482 0 .70
438-5084 1 .30
438-5073 0 .20
438-5073 38 .10
438-5073 8 .80
293-1482 1 .30
255-9091 4 .60 0 .38 .
293-0838 1 .10 0 .09
438-5073 -, O 33 .20 2 .96
438-5073 0, 23 .50 2 .10

--------- ------------
1843 .90 157 .04

. ........ ........... .
1843 .90

	

157 .04

CAULFIELD M0 417
WESTPLAINS MO 417
RISING SUN IN 812
RISING SUN IN 812
RISING SUN IN 812

• RISING SUN IN 812
• WESTPLAINS MO 417
• WESTPLAINS MO 417
• WESTPLAINS MO 417
• RISING SUN IN 812
•

	

RISING SON IN 812

LLS :

LLSt

Invoke Date
02/19/02

221

221

4 of 4

Page

Charge!
9 .31
1 .25
0 .27
0 .10
0 .04
0 .03
0 .08
0 .05
0 .35
0 .46
0 . 39
0 .11
0 .18
0 .53
0 .03
0 .44
0 .44
0 .10
0 .09
0 .09
1 .74
0 .35
0 .21
0 .17
0 .33
0 .04
0 .09
0 .94
0 .25
0 .26
0 .01
0 .28
0 .06
0 .12
0 .02
3 .40
0 .79
0 .11

~e5 Ho ir~c~4'

	

(tie.

7-0

nq ; . /k
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M . . Mill TIM F RATE PFRI/7D
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S - PROMOTIONS
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01/28/02 08 :25 AM D RISING SUN IN 812 438-5073 15 .20
01/28/02 11 :47 AM D WESTPLAINS MO 417 256-4265 0 .80 0 .07
01/28/02 11 :48 AM D RISING SUN IN 812 438-5073 0 .40 0 .04
01/28/02 11 :49 AM 1) WESTPLAINS M0 .417 293-0691 1 .70 0 .14
01/28/02 01 .45 PM D WESTPLAINS MO 417 293-0691 0 .40 0 .04
01/28/02 03 :48 PM P RISING SON IN 812 438-5084 4 .80 0 .08
01/28/02 03 :49 PM 1)

	

RISING SUN IN 812 4 .38-50'/3 0 .60 0 .06
01/28/02 11 :08 PM U WILLOWSPGS MO 417 469-1998 22 .10 1 .80
01/29/02 11 :04 AM D RISING SUN IN 812 438-5073 72 .60 6 .47
01/29/02 02 :28 PM D WESTPLAINS MO 417 293-0691 0 .40 0 .04
01/29/02 07 :17 PM D CAULFIELD MO 417 284-3592 1 .50 0 .13
01/30/02 08 :15 AM D RISING SUN IN 812 438-5073 . 39 .00 1 .48
01/30/02 08 :55 AM D CINCINNATI OH 513 563-3131 . 1 .30 0 .12
01/30/02 08 :56 AM 1)

	

CINCINNATI OH 513 563-3131 1 .60 0 .15
01/30/02 08 :59 AM 0 CINCINNATI OH 513 563-4321 . 2 .90 0 .26
01/30/02 10 :12 AM D RISING SUN IN 812 438-5073 0 .40 0 .04
01/30!02 11 :58 AM D CAULFIELD MO 417 284-3592 0 .30 0 .03
01/30!02 12 :36 PM 0 RISING SUN IN 812 438-50'73 0 .30 0 .01
01/30/02 01 :10 PM WESTPLAINS No 417 293-0838 2 .00 0 .17
01/30/02 03 :28 PM D CINCINNATI OH 513 563-4321 10 .60 0 .95
111/30/02 03 :40 PM D RISING SUN IN 812 438-5073 21 .90 1 .95
1/30/02 08 :21 PM D WESTPLAINS MO 417 293-6 .4) 1 .30 0 .11

01/31/02 09 :46 AM D RISING SUN IN 812 438-5013-/
284-7641-1

65 .60 5 .84
01/31/02 11 :01. AM D CAULFIELD MO 417 6 .50 0 .53
01/31/02 12 :32 PM D WILLOWSPGS .MO 417 469-2297_OK 46 .60 3 .78
01111102 06 :09 PM I) WESTPLAINS MO 417 291 14112 1 .00 0 .09
"I /31/1)2. 0" : k2. I'M 1)

	

DRANSON MO 41'1 Iii 161(, 0 . II) () .01

01/31/02 0'7 :47 PM D IRVINE CA 949 '124-988', 0 .10 0 .01
01/31/02 07 :56 PM D BRANSON MO 417 464-5433 0 .20 0 .02
01/31/02 07 :56 PM D BRANSON No 417 464-5433 0 .20 0 .02
01/31/02 08 :33 PM I) WILLOWSPGS MO 417 469-4941 0 .10 0 .01
02/01/02 12 :31 PM D RISING SUN IN 812 438-50840 1 .40 0 .13
02/01/02 02 :38 PM D FRANKLIN AR 870 322-7201'19 2 .80 0 .25
02/02/02 01 :11 PM WILLOWSPGS MO 417 469-1998 0 .30 0 .03
02'02/02. 02 :36 PM D WILLAWSPGS MO 417 469-1998' 6 .90 0 .56
02/02/02 O5 :36 - PM D WILLOWSPGS MO 417 469-1998 4 .40 0 .36
02/02/02 06 :24 PM 0 RISING SUN IN 812 438-5084 ®x 1 .00 0 .09
02/02/02 06 :34 PM 0 WESTPLAINS MO 417 293-14020K 0 .10 0 .01
02!03/02 08 :50 AM D RISING SUN IN 812 438-5073-O)K ' 34 .60 3 .08
02/03/02 07 :37 PM D RISING SUN IN 812 438-5084 -On 0 .80 0 .08
02/03/02 10 :55 PM M WESTPLAINS MO 417 255-9091: 124 .20 10 .07
02/04/02 01 :00 AM D WESTPLAINS MO 41 .7 255-9091 74 .10 6 .01
02/04/02 02 :14 AM D WESTPLAINS-IMO 417 255-9091 40 .20 3 .26
02/04/02 07 :42 AM D WESTPLAINS MO 417 291-0838 74 .10 6 .01
02/04/02 08 :57 AM I) WESTPLAINS MO 417 293-0838 5 .70 0 .4'7
02/04/02 0 9 :03 AM 1J _ '.WESTPLAINS MO 417 255-9091 26 .60 2 .16
02/04/02 09 :44 AM D WESTPLAINS MO 417 255-9091 3 .20 0 .26
02./04/02 09 :56 AM D CINCINNATI OH 513 563-4321 2160 0 .24
02/04/02 10 :19 AM D RISING SUN IN 812 438-50'73 0 .30 0 .03
02/04/02 07 :49 PM D WESTPLAINS MO 417 256-9918 0 .30 0 .03
02/05/02 10 :45 AM D RISING SUN IN 812 438-50'730/< 39 .50 3 .52
02/05/02 11 :26 AM D WESTPLAINS MO 417 293-0691 0,,' 0 .70 0 .06
02/05/02 02 :46 PM D RISING SUN IN 812 438-50'73 Q 5 .10 0 .46
02/05/02 04 :41 PM D WESTPLAINS No 417 256-9918 0 .20 0 .02
02/05/02 10 :54 PM D WESTPLAINS MO 417 255-9091 20 .90 1 .70
02/05/02 11 :17 PM 0 WESTPLAINS MO 417 256'1131 37 .00 3 .00
02/05/02 11 :54 PM D WESTPLAINS MO 417 255-9091 1 .10 0 .09
02/06/02 09 :32 AM 0 RISING SUN IN 812 438-5073 0rv 0 .50 0 .05
02/05/02 04 :1.1 PM 1) RISING SUN IN 812 438-5073 OK 2 .30 0 .21
02/06/0 .1, 04 :49 PM 0 WESTPLAINS MO 417 256-5'669 6 .80 0 .56
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0 . n

FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199
Billing Period Invoke Date PageCustomerName Amount Number Group Number

RICKEY OAKS Bbi5974 01/111/02 - 02/19/02

	

3 of 4

	

,
02/17/02

Date

	

Time Rate Call Destination Number Called Minutes Charges Date Time Rate Call Destination I Number Called Minutes Charges
TELEPHONE NUMBER : (417) 277-5564 01/22/02 11 :57 PM M WESTPLAINS MO 417 293-0838 14 .40 1 .1701/18/02 09 :23 AM RISING SUN IN 812 438-5073 0 .30 0 .03 01/23/02 07 :58 AM WESTPLAINS MO 417 257-1515 1 .00 0 .0901/18/02 10 :29 AM FRANKLIN AR 870 322-7201 0 .80 0 .08 01/23/02 07 :59 AM WESTPLAINS MO 417 257-1515 3 .10 0 .26
01/18/02 10 :43 AM RISING SUN IN 812 438-5073 0 .20 0 .02 01/23/02 10 :15 AM RISING SUN IN B12 438-5073 21 .40 2 .0901/18/02 11 :25 AM RISING SUN IN 812 438-5073 18 .80 1 .68 01/23/02 11 :49 AM RISING SUN IN 812 438-5073 11 .10 0 .9901/18/02 03 :13 PM WESTPLAINS MO 417 255-0655 9 :00 0 .73 01/23/02 02 :25 PM RISING SUN IN 812 438-5073 0 .20 0 .02
01/18/02 03 :22 PM BOISE ID 208 323-2551 0'.50 0 .05 01/23/02 04 :44 PM WESTPLAINS MO 417 293-1482 0 .10 0 .01
01/18/02 03 :23 PM WESTPLAINS MO 417 255-0655 6 .90 0 .56 01/23/02 04 :45 PM WESTPLAINS MO 417 255-1111 0 .20 0 .02
01/18/02 03 :30 PM WESTPLAINS No 417 255-0655 56 .50 4 .58 01/23/02 05 :34 PM RISING SUN IN 812 438-5073 2 .00 0 .1801/18/02 04 :36 PM RISING SUN IN 812 438-5077 0 .40 0 .04 01/23/02 11 :14 PM WESTPLAINS NO 417 293-1482 . . 0 .40 0 .0401/18/02 06 :12 PM ,WILLOWSPGS MO 417 469-2488 0 .50 0 .05 01/24/02 07 :49 AM -CINCINNATI ON 513 563-4321 5 .20 0 .4701/18/02 06 :16 PM RISING SUN IN 812 438-5073 40 .40 3 .60 01/24/02 08 :21 AM WESTPLAINS MO 417 256-6150 0 .50 0 .0501/18/02 10 :35 PM BRANSON MO 417 330-7069 0 .10 0 .01 01/24/02 09 :55 AM WESTPLAINS MO 417 255-0441 1 .00 0 .0901/19/02 08 :51 AM RISING SUN IN 812 438-5073 44 .20 3 .94 01/24/02 10 :00 AM WESTPLAINS MO 417 256-9111 1 .30 0 .1101/19/02 01 :54 PM RISING SUN IN 812 438-5073 6 .60 0 .59 01/24/02 10 :23 AM WESTPLAINS MO 417 255-0441 3 .20 0 .2601/19/02 02 :07 PM . RISING SUN IN 812 438-5084 2 .50 0 .23 01/24/02 01 :42 PM FRANKLIN AR 870 322-7201 . 1 .60 0 .1501/19/02 04 :13 PM RISING SUN IN 812 438-5073 81 .30 7 .24 01/24/02 05 :37 PM WESTPLAINS MO 417 293-0691 0 .10 0 .0101/19/02 05 :37 PM WESTPLAINS MO 417 256-9918 0 .10 0,01 01/24/02 05 :37 PM WESTPLAINS MO 417 293-0691 0 .50 0 .0501/20/02 04 :20 AM WESTPLAINS MO 417 257-1515 6 .90 0 .56 01/24/02 05 :52 PM 417 256-9918 0 .30 0 .03WESTPLAINS NO01/20/02 08 :46 AM RISING SUN IN 812 438-5073 0 .20 0 .02 01/24/02 06 :58 PM 417 .293-0690 0 .10 0 .01WESTPLAINS MO01/20/02 12 :29 PM WILLOWSPGS MO 417 469-2297 0 .20 0 .02 01/24/02 07 :18 PM WESTPLAINS NO 417 293-0691 0 .10 0 .0101/20/02 01 :44 PM WILLOWSPGS MO 417 469-2642 4 .50 0 .37 01/24/02 09 :34 PM CAULFIELD MO 417 284-3592 3 .00 0 .2501/20/02 02 :41 PM WESTPLAINS MO 417 256-2500 0 .60 0 .05 01/25/02 12 :32 AM WILLOWSPGS NO 417 469-1998 1 .20 0 .1001/20/02 03 :48 PM BRANSON MO 417 331-1616 2 .30 0 .19 01/25/02 01 :21 AM WESTPLAINS MO 417 293-1482 1 .20 0 .1001/20/02 03 :51 PM WILLOWSPGS MO 417 469-2642 3 .10 0 .26 01/25/02 09 :38 AM WESTPLAINS MO 417 256-5000 1 .60 0 .1301/20/02 03 :54 PM WESTPLAINS MO 417 257-1515 8 .40 0 .69 01/25/02 11 :42 AM RISING SUN IN 812 438-5073 0 .40 0 .0401/21/02 09 :40 AM WESTPLAINS MO 417 255-0655 17 .40 1 .41 01/25/02 12 :07 PM RISING SUN IN 812 478-5073 7 .70 0 .6901/21/02 10 :04 AM . . RISING SUN IN 812 438-5073 0,20 0 .02 01/25/02 03!09 PM CINCINNATI OM 513 563=4321 2 .60 0 .2401/21/02 11 :48 AM' WESTPLAINS MO 417 256-6550 0 .10 0 .01 01/25/02 03 :15 PM CINCINNATI ON 513 563-4321 - 1 .20 0 .1101/21/02 11 :49 AM WESTPLAINS MO 417 256-6150 1 .60 0 .13 01/25/02 03 :46 PM RISING SUN IN 812 448-5073 33 .20 2 .9601/21/02 11 :56 AM FRANKLIN AR 870 322-7201 3 .00 0 .27 . 01/25/02 04 :20 PM WESIPLAINS MO 417 255-1111 0 .20 0 .0201/21/02 12 :01 PM WESTPLAINS MO 417 255-0655 5 .30 0 .43 01/25/02 06 :06 PM WESTPLAINS MO 417 293-1482 - 0 .40 0 .0401/21/02 12 :08 PM WESTPLAINS MO 417 255-0655 1 .20 0 .10 01/25/02 06 :17 PM WESTPLAINS MO 417 2 5-0655 0 .70 0 .0601/21/02 12 :10 PM WESTPLAINS MO 417 255-0655 7 .70 0 .63 01/25/02 06 :18 PM WESTPLAINS MO 417 255-0655 - 0 .70 0 .0601/21/02 12 :30 PM BOISE ID 208 323-2551 1 .30 0 .12 01/25/02 07 :29 PM WESTPLAINS MO 417 256-9918 0 .10 0 .0101/21/02 12 :32 PM WESTPLAINS MO 417 255-0655 6 .50 0 .53 01/25/02 07 :30 PM WESTPLAINS MO 417 257-9202 0 .40 0 .0401/21/02 12 :39 PM WESTPLAINS MO 417 255-0655 5 .00 0 .41 01/25/02 08 :03 PM WESTPLAINS NO 417 257-1515 3 .00 0 .2501/21/02 12 :48 PM WESTPLAINS MO 417 255-0655 1 .80 0 .15 01/25/02 08 :07 PM WESTPLAINS MO 417 257-1515 - 7 .50 0 .6101/21/02 05 :53 PM WESTPLAINS MO 417 255-0655 1 .30 0 .11 01/26/02 09 :11 AM RISING SUN IN 812 438-5073 5 .60 0 .5001/21/02 05 :55 PM WESTPLAINS MO 417 255-0655 0 .90 0 .08 01/26/02 03 :34 PM RISING SUN IN 812 438-5073 -0 .40 0 .0401/21/02 05 :56 PM WESTPLAINS MO 417 255-0655 7 .50 0 .61 01/26/02 08 :44 PM WESTPLAINS MO 417 293-1482 1 .40 0 .1201/21/02 06 :05 PM WESTPLAINS MO 417 255-0655 0 .50 0 .05 01/26/02 10 :43 PM WESTPLAINS MO 417 293-0691 0 .10 0 .0101/21/02 06 :06 PM WESTPLAINS NO 417 255-0655 0 .50 0 .05 01/26/02 10 :49 PM WEST' PLAINS MO 417 256-9918 0 .40 0 .0401/21/02 06 :10 PM WESTPLAINS MO 417 255-0655 0 .50 0 .05 01/26/02 11 :34 PM WESTPLAINS MO 417 293-0691

.
0 .90 0 .0801/21/02 06 :23 PM WESTPLAINS MO 417 255-0655 0 .50 0 .05 01/27/02 09 :45 AM RISING SUN IN 812 438-5073 0 .50 0 .0501/21/02 06 :24 PM WESTPLAINS MO 417 255-0655 1 .20 0 .10 01/27/02 10 :29 AM WESTPLAINS MO 417 256-9918 3 .50 0 .2901/21/02 06 :30 PM WESTPLAINS MO 417 255-0655 0 .50 0 .05 01/27/02 11 :16 AM WESTPLAINS MO 417 293-1482 - 1 .40 0 .1201/21/02 10 :18 PM WILLOWSPGS MO 417 469-2642 0 .30 0 .03 01/27/02 11 :18 AM WILLOWSPGS MO 417 469-1998 1 .70 0 .1401/21/02 10 :19 PM WILLOWSPGS MO 417 469-2642 0 .40 0 .04 01/27/02 12 :29 PM RISING SUN IN 812 438-5073 24 .60 2 .1901/22/02 08 :29 AM RISING SUN IN 812 438-5073 12 .10 1 .08 01/27/02 12 :53 PM RISING SUN IN 812 438-5073 11 .80 1 .0601/22/02 10 :36 AM RISING SUN IN 812 438-5073 3 .10 0 .28 01/27/02 01 :07 PM RISING SUN IN 812 438-5084 2 .20 0 .2001/22/02 02 :13 PM RISING SUN IN 812 438-5073 5 .30 0 .48 01/27/02 01 :09 PM RISING SUN IN 812 438-5084 1 .50 0 .1401/22/02 03 :11 PM RISING SUN IN 812 438-5073 12 .20 1 .09 01/27/02 01 :35 PM WILLOWSPGS MO 417 469-1998 3 .30 0 .2701/22/02 03 :24 PM WILLOWSPGS MO 417 469-2598 0 .50 0 .05 01/27/02 02 :47 PM WESTPLAINS MO 417 257-1515 16 .50 1 .3401/22/02 03 :24 PM FRANKLIN AR 870 322-7201 3 .90 0 .35 01/27/02 03 :04 PM WESTPLAINS MO 417 257-1515 10 .40 0 .8501/22/02 05 :13 PM RISING SUN IN 812 438-5073 0 .30 0 .03 01/27/02 08 :46 PM CAULFIELD MO 417 284-3592 9 .00 0 .7301/22/02 06 :40 PM RISING SUN IN 812 438-5084 1 .30 0 .12 01/27/02 08 :56 PM CAULFIELD MO 417 284-3592 2 .30 0 .1901/22/02 07 :09 PM RISING SUN IN 812 438-5084 2 .40 0 .22 01/27/02 10 :17 PM WESTPLATNS MO 417 257-1515 10 .40 0 .8501/22/02 10 :41 PM WESTPLAINS MO 417 257-1515 15 .40 1 .25 01/27/02 10 :30 PM WESTPLAINS MO 417 293-1482 1 .80 0 .1501/22/02 11 :20 PM WILLOWSPGS No 417 469-1998 1 .60 0 .13 01/28/02 08 :13 AM WILLOWSPGS MO 417 469-3116 0 .90 0 .08

D-DAY X - ORIGINATING NUMBER UNAVAILABLE I-IND. ORIGINATION El -- ECONOMY INTL

	

S : PROMOTIONS
SI - STANDARD INTL E - EVENING N - NIGHTAVEEKEND M - MULTIPLE RATE PERIOD
1 . .TRAVEL DI - DISCOUNT INTL P - PAY PHONE ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



Customer Name
RICKEY OAKS

D = DAY
SI= STANDARD INTL
T = TRAVEL

FOR CUSTOMER SERVICE INQUIRIES
Account Number
01 4

Time	IRateICall Destination Number Called MinutesDate
TELEPHONE NUMBER :
02/19/02 03 :50 PM
02/19/02 08 :45 PM
02/20/02 09 :32 AM
02/20/02 07 :01 PM
02/20/02 08 :08 PM
02/20/02 08 :41 PM
02/21/02 09 :19 AM
02/21/02 10 :39 AM
02/21/02 12 :37 PM
02/21/02 06 :54 PM
02/22/02 01 :17 PM
02/22/02 05 :00 PM
02/22/02 05 :12 PM

05 :14 PM
02/22/02 05 :45 PM
02/22/02 05 :51 PM
02/22/02 07 :07 PM
02/22/02 07 :08 PM
02/22/02 07121 PM
02/22/02 09 :41 PM
02/23/02 09 :09 AM
02/23/02 05 :00 PM
02/23/02 09 :24 PM
02/24/02 10 :04 AN
02/24/02 05 :15 PM
02/24/02 07 :00 PM
02/24/02 09 :52 PM
02/25/02 09 :28 AM
02/25/02 12 :10 PM
02/25/02 02 :40 PM
02/25/02 02 :44 PM
02/25/02 03 :35 PM
02/25/02 05 :06 PM
02/25/02 07 :36 PM
02/26/02 09 :25 AM
02/26/02 12 :17 PM
02/26/02 02 :35 PM
02/26/02 02 :37 PM
02/26/02 08 :58 PM
02/27/02 09 :19 AM
02/27/02 09 :59 AM
02/27/02 10 :33 AM
02/27/02 03 :17 PM
02/27/02 04 :40 PM
02/28/02 07 ;07 AM
02/28/02 07 :21 AM
02/28/02 07 :23 AM
02/28/02 11 :21 AM
02/28/02 10 :21 PM
03/01/02 08 :56 AM
03/01/02 12 :22 PM
03/01/02 06 :03 PM
03/01/02 06113 PM
03/01/02 06 :14 PM
03/02902 01 :18 PM
03/02/02 01 . 43 PM
03/02/02 .01 :44 PM
03/02/02 03 :20 PM
03/03/02 09 :12 AM

(417) 277-5564
CAULFIELD MO 41? 284-7641 0 .10
RISING SUN IN 812 438-5073- 72 .60
WESTPLAINS NO 417 256-7819 0 .40
WESTPLAINS MO 417 257-0626 38 .40
WESTPLAINS MO 417 257-0626 9 .80
WESTPLAINS MO 417 256-7624 1 .80
RISING SUN IN 812 438-5073 ^ 51 .60
RISING SUN IN 812 438-5073- 25 .70
RISING SUN IN 812 438-5073- 20 .90
RISING SUN IN 812 938-50734 33 .40
RISING SUN IN 812 930-5073 . 70 .80
RISING SUN IN 812 438-5073 11 .10
CAULFIELD MO 917 284-7691 0 .30
CAULFIELD MO 417 284-7641 0 .40
WESTPLAINS MO 417 257-0626 5 .10
RISING SUN IN 812 438-5073- 26 .80
RISING SUN IN 812 438-5073- 0 .30
WESTPLAINS MO 417 256-7624

	

4 .50
RISING SUN IN 817 438-5073°

	

18,20
WESTPLAINS MO 417 293-148Y 0 .50
RISING SUN IN 812 438-5073- 49 .70
CAULFIELD MO 417 284-7641 0 .70
WESTPLAINS MO 417 255-0418 2 .30
RISING SUN IN 812 438-5073- 30 .00
RISING SUN IN 812 438-5073- 11 .10
RISING SUN IN 812 438-5073- 35 .70
WILLOWSPGS MO 417 469-1473 7 .60
RISING SUN IN 812 438-5073- 47 .70
RISING SUN IN 812 438-5073- 26 .70
CINCINNATI OH 513 563-4321- 3 .00
CINCINNATI OH 513 563-3131-' 1 .10
WESTPLAINS MO 417 257-0778- 0 .60
RISING SUN IN 812 438-5073- 29 .70
RISING SUN IN 812 438-5073- 0 .50
RISING SUN IN 612 438-5073 0 .30
RISING SUN IN 812 438-5073- 64 .80
CHICAGO IL 312 596-0000 1 .30
RISING SUN IN 812 438-5073 0 .40
WESTPLAINS MO 417 256-9918 0 .30
RISING SUN IN 812 438-5073 0 .30
RISING SUN IN 812 438-5073-- 21 .30
CINCINNATI ON 513 563-4321- 1 .80
RISING SUN IN 812 438-5073 24 .00
RISING SUN IN 812 938-5073- 0 .30

D CAVLFIELD NO 417 284-3592 2 .60
WESTPLAINS MO 417 256-9111 1 .70
WESTPLAINS MO 417 256-6150 0 .90
RISING SUN IN 812 438-5073' 0,30
WESTPLAINS MO 417 256-9918- 25 .40
RISING SUN IN 812 438-5073- 51 .70
RISING SUN IN 812 438-5073- 13 .80
RISING SUN IN 812 438-5084- 1 .90
WESTPLAINS MO 417 256=5669 0 .20
WESTPLAINS MO 417 257-9202 3 .80
RISING SUN IN 812 438-5073-' 1 .10
WESTPLAINS MO 417 256-1482 0 .20
WESTPLAINS MO 417 293-1482 0 .30
RISING SUN IN 812 438-5073-

	

22 .50
RISING SUN IN 812 438-5073r

	

25 .00

X= ORIGINATING NUMBER UNAVAILABLE
E = EVENING
DI = DISCOUNT INTL

PLEASE CALL 1-800-422-1199
Billing Period Invoice

I I

Date PageGroup Number
0 03 1 02

	

3 of 4
03/17/02

Charges - Date Time Rate Call Destination Number Called

	

Minutes Charges
03/03/02 07 :09 PM RISING SUN IN 812 438-5073 11 .00 0 .98

0 .01 03/03/02 09 :47 PM WESTPLAINS MO 417 257-6742 1 .10 0 .09
6 .4700 03/03/02 09 :54 PM WILLOWSPGS MO 417 469-4998- 1 .70 0 .140K
0 .04 03/03/02 09 :56 PM CAULFIELD No 417 284-3592- 1 .90 0 .160%
3 .12 03/03/02 09 :58 PM WESTPLAINS MO 417 256-7323- 1 .00 0 .090,1
0 .80 03/03/02 10 :00 PM WESTPLAINS MO 417 256-9918- 8 .80 0 .720%
0 .150% 03/03/02 10 :11 PM WESTPLAINS MO 417 256-9918 4 .90 0 .40
4 .600X 03/04/02 08 :52 AM RISING SUN IN 812 438-5073- 48 .30 4 .300%
2 .290% 03/04/02 02 :26 PM RISING SUN IN 812 438-5073-- 0 .30 0 .030%
1 .878% 03/05/02 08 :39 AN RISING SUN IN 812 438-5073- 0 .30 0 .0301(
2 .980% 03/05/02 09 :13 AM CINCINNATI OH 513 563-3131- 1 .00 0 .090X
6 .31 03/05/02 10 :35 PM SUMMERSVL MO 417 932-5584 88 .50 7 .17
0 .99 03/06/02 08 :19 AM RISING SUN IN 812 438-5073-- 16 .70 1 .490%
0 .030% 03/06/02 12 :40 PM RISING SUN IN 812 438-5073- 40 .30 3 .590X
0 .04 03/06/02 10 :08 PM RISING SUN IN 812 438-5073-- 0 .30 0 .030%
0 .42 0 03/07/02 09 :40 AM RISING SUN IN 812 438-5073- 46 .90 4 .130%
2 .390 03/07/02 10 :43 AM CINCINNATI OH 513 569-4321_ 1 .40 0 .130%
0 .03 03/07/02 10 :45 AM CINCINNATI OH 513 563-4321 1 .60 0 .15
0,37 03/07/02 10 :49 AM WESTPLAINS MO 417 256-0372 0 .10 0010%
1 .62D 03/07/09 10150 AM WESTPLAINS MO 417 256-7624- 0 .50 0

.

.05o(0 .05 0X 03/07/02 05 :00 PM RISING SUN IN 812 438-5073- 9 .10 0 .810%
4 .430 03/07/02 05 :09 PM RISING SUN IN 812 438-5073 - 0 .20 0 .020%
0 .06 03/07/02 05 :10 PM RISING SUN IN 812 438-5084 - 0 .80 0 .080%
0 .19 03/07/02 07 :10 PM

	

- WESTPLAINS MO 417 256-5209- 0 .70 0 .060%
2 .670% 03/08/02 08 :39 AM RISING SUN IN 812 438-5073 31 .80 2 .840
0 .990% 03/09/02 08,19 AM RISING SUN IN 812 438-507} 5 .30 0 .4803 .18 DX 03/09/02 02 :14 PM RISING SUN IN 812 438-5073- 21 .60 1 .93jk'0 .62 03/09/02 06 :03 PM WESTPLAINS MO 417 256-9111- 2 .00 0 .170%4 .250% 03/09/02 06 :06 PM WESTPLAINS MO 417 256-3766- 0 .60 0 .050%2 .380 03/09/02 06 :09 PM WESTPLAINS MO 417 256-1121- 28 .70 2 .330%0 .270 03/09/02 06 :40 PM WILLOWSPGS MO 417 469-1473- 1 .10 0 .090%
0 .10 oR 03/09/02 06 :42 PM ERANSON

	

MO 417 331-1616 0 .90 0 .080/00 .050,[ 03/09/02 06 :44 PM WESTPLAINS MO 417 255-9091- 3 .70 0 .300%2 .650% 03/09/02 07 :39 PM ERANSON

	

MO 417 331-1616 1 .70 0 .140 .050$ 03/09/02 07 :92 PM WESTPLAINS MO 417 293-1482 1 .80 0 .15
0 .030% 03/09/02 07 :45 PM D WILLOWSPGS MO 417 469-1973 0 .80 0 .07
5 .77 o% 03/10/02 08 :20 AM RISING SUN IN 812 438-5073- 36 .80 3 .280%0 .12 03/10/02 01 :00 PM RISING SUN IN 812 438-5073- 32 .50 2 .900140 .040% 03/10/02 03 :30 PM WESTPLAINS MO 417 256-7644- 28 .40 2 .310%
0 .03 03/10/02 07 :23 PM RISING SUN IN 812 438-5073- 17 .70 1 .580%0 .030% 03/10/02 07 :40 PM WESTPLAINS MO 417 256-9111 0 .40 0 .040/41 .900 03/10/02 07 :41 PM WESTPLAINS MO 417 293-0691_ 0 .80 0 .070%0 .170 03/10/02 07 :42 PM RISING SUN IN 812 438-5073 5 .10 0 .462 .1409 03/10/02 08 :25 PM WESTPLAINS MO 417 293-0691- 1 .40 0 .12 0%0 .030% 03/11/02 08 :39 AM RISING SUN IN 812 438-5073- 0 .60 . 0 .06 O%0 .22 03/11/02 08 :50 PM SUMMERSVL MO 417 932-5585 37 .00 3 .000 .14 03/12/02 02 :55 PM RISING SUN IN 612 438-5073- 17 .20 1 .54 0%0 .08 03/13/02 08 :40 AM RISING SUN IN 812 938-5073- 0 .30 0 .03 O%0 .03 OX 03/13/02 10 :40 AM CAULFIELD No 417 284-3592 0 .10 0 .012 .06OC 03/13/02 10 :49 AM WESTPLAINS MO 417 256-9111- 1 .30 0 .110%4 .610$ 03/13/02 10 :51 AM WESTPLAINS MO 417 257-2387- 0 .40 0 .090%1 .230 03/13/02 11 :07 AM WESTPLAINS MO 417 255-9819 2 .10 0 .180 .170 03/13/02 12 :06 PM RISING SUN IN 812 438-5073 0 .50 0 .05
0,02 07/17/02 12108 PM 0,40 0 .04WESTPLAINS NO 417 256-42650 .31 03/13/02 04 :37 PM WESTPLAINS NO 417 255-1111 . 0 .70 0 .060 .10M 03/13/02 07 ;48 PM RISING SUN IN 812 438-5073 1 .70 - 0 .160 .02 03/14/02 06 :07 AM RISING SUN IN 812 438-5073 0 .30 0 .039%0 .03 03/14/02 10 :03 AM RISING SUN IN 812 438-5073-- 0 .20' 0 .02 O%2 .01 e% 03/14/02 10 :16 AM WESTPLAINS MO 417 256-0017- 0 .80 0 .070%
2 .2309. 03/14/02 10 :17 AM RISING SUN IN 812 438-5073 40 .50 3 .610K

I = INTL ORIGINATION E1= ECONOMY INTL S = PROMOTIONSN = NIGHT/WEEKEND M = MULTIPLE RATE PERIOD
P = PAY PHONE *= ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



FOR CUSTOMER SERVICE INQUIRIES PLEASE CALL 1-800-422-1199
Billing Period Invoice Date

	

PageCustomer Name Account Number Group Number

RICKEY OAKS 8015974 02/18/02 - 03/19/02

	

4 of 4
03/17/02

Date

	

Time Rate Call Destination Number Called Minutes Charges Date Time Rate Call Destination Number Called Minutes

	

Charges
03/14/02 12 :12 PM WESTPLAINS MO 417 255-1111 1 .90 0 .16 IMPORTANT UPDATE
03/14/02 12 :14 PM WESTPLAINS MO 417 256-7191 1 .80 0 .15 Due to the increasing demand for new phoneInfo-communications Development Authority lines

w1 in Singapore, theswitch from a -digit03114/02 03 :26 PM RISING SUN IN 812 438-5073 0 .50 0 .05 to 8-digit dialing plan on Friday March 1 2 . Singapore's fixed-
03/14/02 07 :14 PM RISING SUN IN 812 438-5073- 22 .50 2 .O1QX telephone and facsimile numbers ill add t6 t '6' at the
03/15/02 09 :07 AM RISING SUN IN 812 438-5073- 2 .30' 0 .210X beginning of existing 7-digit numbers .
03/15/02 09 :16 AM WESTPLAINS MO 417 293-1482 0 .50 0 .05 The new structure for the national number for overseas
03/15/02 01 :32
03/15/02 03 :03

PM CINCINNATI OH 513 563-4321- 4 .90 0 .440K call . will be the Singapore country
•

	

6 • 7-digit number .
code (65)

03/16/02 07 :50
PM
AM

WESTPLAINS MO
RISING SUN IN

417 256-8211
812 438-5073-

1 .40
2 .60

0 .12
0 .240 In aome case., overseas calls to Singaeorethrough August 2002 . After this date, overseaswillrseas have parallel accesscall . will receive an03/16/02 09 :25 AM WESTPLAINS MO 417 293-0691. 0 .10 0 .011 Internatlocal Change Announcement, informing caller. to dial the sew

03/16/02 09 :25 AM WESTPLAINS MO 417 293-0691 1 .10 0 .09 9-digit number . Numbers not affected include :- Pager and mobile phone numbers .
numbers such as 999,03/16/02 10 :40 AM WESTPLAINS MO 417 293-0838 1 .70 0 .14

03/16/02 05 :27 PM WESTPLAINS NO 417 256-2131 0 .40 0 .04
- 3-digit, 4-digit and If-digit telephone1711 and 1 .800 or 1 .900 number. .

03/17/02 09 :37 AM RISING SUN IN 812 438-5073- 25 .90 2 .31 OK
03/17/02 11 :57 AM WESTPLAINS MO 417 256-3766' 4 .10 0 .34
03/17/02 06 :42 PM RISING SUN IN 812 438-5073 .- 53 .50 4 .77 OK
	 "'-TOTAL FOR (417) 277-5564 LLSt

	

135 1644 .50

	

144.27

TOTAL FOR SERVICE LLSt

	

135 1444 . s0

	

144 .27

D = DAY X = ORIGINATING NUMBER UNAVAILABLE I = INTL ORIGINATION El = ECONOMY INTL S= PROMOTIONSS1= STANDARD INTL E = EVENING N= NIGHT/WEEKEND M= MULTIPLE RATE PERIOD
T = TRAVEL DI = DISCOUNT INTL P = PAY PHONE -= ORIGINATING NUMBER INDICATED FOR TOLL FREE CALLS



COMPLETE THIS SECTION ON DELIVERY

M . E STOLL

	

0 - n

D. Is delivery address different
If YES, enter delivery addre

A . Signature

C

N?R

6~

ressee

SENDER: COMPLETE THIS SECTION

•

	

Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired .

•

	

Print your name and address on the reverse
so that we can return the card to you .

•

	

Attach this card to the back of the mailpiece,
or on the front if space permits.

1 . Article Addressed to:

eo-(vWr Sr e D1
612)o4) Fe / 6 nT/nuHi~

~0- A) x 79°03(~;,

f 7oNs

	

63l7y'-oo36

2. Article Number 7001 1140 0003 5114 7203(Transfer from su	

PS Form 3811, August 2001

rn
0
ru
r,

r-R
rR
Lii

m
r3
C3
O

a

rAE3
C3
M1

Domestic Return Receipt

3 . Service Type
Awertified Mail
0 Registered
0 Insured Mail

4 Restricted Delivery? (E<tra Fee)

	

0 Yes

I

U.S. Postal Service
CERTIFIED MAIL RECEIPT
(Domestic Mail Only ; No Insurance Coverage Provided)

$ $0.34

Sent To

Street, Apt. No.-
or POaoxNO.

-i	Clty, Bte ZIPS 4
e G/ -06

PS Form 3800, January 2001

	

, See Rev rse to Inst uctro

Postage

Certified Fee

Return Receipt Fee
(Endorsement Required)
Restricted Delivery Fee(Endorsement Required)

Total Postage & Fees

Delivery f

f

f
11 Express d •.
0 Return Receiprfortvlerchandise
0 C.O.D .

I

102595-01-M-2509 1



To: Customer Service Dept .
Broadwing Telecommunications Inc .
PO Box 790036
St. Louis, MO. 63179-0036

From: Rickey Oaks
5700 Co. Rd. 3810
West Plains, MO. 65775

Account # 8015974
Bill Close Date : 01/17/02
Phone Number: 417-277-5564

February 16, 2002

Sirs,
I would like to dispute a portion of my last phone bill . I do not think that

these calls were made from my residence . My wife had called your 1-800-
422-1199 and did not receive the help that she was looking for . So I am now
writing you this letter . If you have any questions, please feel free to call .
Thank you for your help.

Disputed Calls :
12/18/10 Irvine, CA 949-724-9885 .25
12/22/01 Branson, MO 417-464-5433 .21
12/22/01 Branson, MO 417-331-1616 .50
12/23/01 Branson, MO 417-464-5433 .06
12/23/01 Irvine, CA 949-724-9885 .07
12/24/01 Irvine, CA 949-724-9885 .06
12/24/01 Newpt News,VA 757-223-1111 1 .99
12/27/01 Irvine, CA 949-724-9885 .17
01/01/02 Branson, MO 417-331-1616 .19
01/07/02 Newpt News,VA 757-223-1111 2.11
01/08/02 Thayer, MO 417-264-2754 .02

Sincerely, Rickey
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