BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Rickey Oaks,






)









)





Complainant,


)









)

v.







)
Case No. XC‑2004‑0274








)

Broadwing Communications, LLC,


)









)




Respondent.


)

ORDER DIRECTING RESPONSE TO REQUEST FOR MEDIATION

On January 5, 2004, Rickey Oaks filed a Complaint against Broadwing Communications, LLC.  In its answer filed on February 16, Broadwing indicated that it is willing to enter into third party mediation regarding Mr. Oaks’ complaint.   Before proceeding further with this case, the Commission will allow Mr. Oaks an opportunity to indicate whether he is also willing to enter into mediation regarding his complaint. 

IT IS THEREFORE ORDERED:

1. That Rickey Oaks shall, no later than March 22, 2004, file a response to Broadwing Communications, LLC’s request for voluntary mediation, indicating whether he is willing to enter into such mediation. 

That this order shall become effective on March 1, 2004. 

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Morris L. Woodruff, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 1st day of March, 2004.
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