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RESIDENTIAL ENERGY EFFICIENCY 
 
PURPOSE 
The purpose of the Residential Energy Efficiency Program, which consists of 
seven programs, is to proactively impact residential customer energy use in 
such a way as to reduce consumption of electricity.  With the exception of 
the Multifamily Low Income program, the programs included in this tariff are 
cost effective having a Total Resource Cost Test ratio of greater than 1.0 
 
DEFINITIONS 
Capitalized terms not otherwise defined in Tariff Sheet Nos. 236 through 
258 have the following meanings: 
 
DSIM (Demand-Side Programs Investment Mechanism) 
A mechanism approved by the Commission in a utility’s filing for demand- 
side program approval in File No. EO-2012-0142. 
 
Incentive 
Any consideration provided by the Company, through the Program 
Administrator and Program Partners, including buydowns, markdowns, rebates, 
bill credits, payments to third parties, direct installation, giveaways, and 
education, which encourages the adoption of Measures. 
 
Measure 
An end-use measure, energy efficiency measure, and energy management measure 
as defined in 4 CSR 240-22.020(18), (20), and (21). 
 
Program Administrator 
The entity selected by the Company to provide program design, promotion, 
administration, implementation, and delivery of services. 
 
Program Period – The period from [TBD based upon timing of MEEIA plan 
approval] through [three years later], unless sooner terminated under the 
TERM provision of this tariff. Programs may have slightly earlier 
deadlines for certain activities, as noted on the Company's website 
www.ActOnEnergy.com. 
 
Program Partner 
A retailer, distributor or other service provider that the Company or the 
Program Administrator has approved to provide specific program services 
through execution of a Company approved service agreement. 
 
Total Resource Cost (TRC) Test – A test of the cost-effectiveness of demand- 
side programs that compares the avoided utility costs to the sum of all 
incremental costs of end-use measures that are implemented due to the 
program (including both Company and Participant contributions), plus utility 
costs to administer, deliver and evaluate each demand-side program. 
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RESIDENTIAL ENERGY EFFICIENCY (cont.) 
 
AVAILABILITY 
Except as otherwise provided in the terms governing a particular program, 
residential energy efficiency programs are available to residential 
customers in the Company’s Missouri service area being served under the 
Residential Service Rate 1(M) rate schedule. Some programs may also require 
that services be phased-in on a geographical or other basis to better 
manage resources. Some services may only be available through participating 
Program Partners. 
 
Monetary incentives are not payable to a customer participating in a 
residential energy efficiency program that has received a state tax credit 
under sections 135.350 through 135.362, RSMo, or under sections 253.545 
through 253.561, RSMo. As provided for in the Commission’s rules, customers 
shall attest to non-receipt of any such tax credit and acknowledge that the 
penalty for a customer who provides false documentation is a class A 
misdemeanor.  
 
Unless otherwise provided for in the tariff sheets governing a particular 
Program, customers may participate in multiple Programs, but may receive 
only one Incentive per Measure. 
 
TERM 
This tariff and the tariffs reflecting each specific residential energy 
efficiency program shall be effective from [TBD] through [three years after 
commencement date], except that the seven programs shall terminate 
immediately, and without further Commission action, on the effective date 
of any court order, judgment, or opinion or Commission 
order that: 
 

1. Invalidates the recovery of the Throughput Disincentive as that 
recovery is structured in the Unanimous Stipulation and Agreement 
Resolving Ameren Missouri’s MEEIA filing filed in Case No. EO-
2012-0142; or 

2. Changes or eliminates the approved DSIM or Technical Resource 
Manual, unless the changes are initiated or not objected to by the 
Company. 

 
If the programs are terminated prior to [three years after commencement] 
under this provision, only Incentives for qualifying Measures that have 
been installed prior to the programs' termination will be provided to the 
customer. 
 
Notwithstanding the foregoing, the Home Energy Performance and HVAC 
Programs may not commence until as late as March 1, 2013. 
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RESIDENTIAL ENERGY EFFICIENCY (cont.) 
 
DESCRIPTION 
The reductions in energy consumption will be accomplished through the 
following programs: 

• Lighting 
• Energy Efficient Products 
• HVAC 
• Refrigerator Recycling 
• Home Energy Performance Pilot 
• Energy Star® New Homes 
• Multifamily Low Income 

 
Program details regarding the interaction between the Company or Program 
Administrators and customers participating in the Programs, such as 
Incentives paid directly to customers, available Measures, availability of 
the programs, eligibility, and application and completion requirements may 
be adjusted through the change process as presented below.  Those details, 
additional details on each program, and other details such as process flows, 
application instructions, and application forms, will be provided on the 
Company's website www.ActOnEnergy.com, or by calling the Company’s Energy 
Advisor Center toll free 1-866-422-4605. 
 
CHANGE PROCESS 
The change process is applicable to changes in a program detail regarding 
the interaction between the Company or Program Administrators and customers 
participating in the Programs, and excludes changes to the ranges of 
Incentive amounts for each Measure. 
 

1) Identify need for program detail change regarding the interaction 
between the Company or Program Administrators and customers 
participating in the Programs; 

2) Discuss proposed change with implementer; 
3) Discuss proposed change with evaluator; 
4) Analyze impact on program and portfolio (Cost-effectiveness, goal 

achievement, etc.); 
5) Inform the Staff, Office of the Public Counsel, and the Missouri 

Department of Natural Resources of the proposed change, the time 
within which it needs to be implemented, provide them the analysis 
that was done, and consider recommendations from them that are 
received within the implementation timeline (the implementation 
timeline shall be no less than five business days from the time that 
the Staff, Office of the Public Counsel, and the Missouri Department 
of Natural Resources are informed and provided the above-referenced 
analysis); 

6) Take timely received recommendations into account and incorporate 
them where the Company believes it is appropriate to do so; 

7) Notify and train customer contact personnel (Contact Center, Energy 
Advisors, Business Center, Key Account Executives, Customer Service 
Advisors) of the changes; 

8) Make changes to forms and promotional materials; 
9) Update program website; 
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RESIDENTIAL ENERGY EFFICIENCY (cont.) 
 

10) File updated web pages and, if appropriate, updated list of 
Measures and Incentive amounts in File No. EO-2012-0142; and 

11) Inform Customers, Trade Allies, etc. 
 

Company will also continue to discuss and provide information on ongoing 
program and portfolio progress at quarterly regulatory stakeholder update 
meetings. 

 
PROPOSED PROGRAM ENERGY SAVINGS TARGETS 
Note that energy savings targets may be shifted between programs depending 
on market response, changes in technology, or similar factors.  These 
targets are based on savings at customer meters (excluding transmission 
and distribution line losses). 
 
 Annual kWh Savings Targets Total by 

Program 2013        2014      2015 

Lighting 121,257,847 96,836,711 62,371,215 280,465,77
 Efficient Products 7,512,796 15,767,889 25,086,781 48,367,46
 HVAC 17,218,114 36,642,847 63,386,189 117,247,15

0 Refrigerator 
Recycling 

 
11,739,510 

 
11,949,610 

 
13,888,077 

 
37,577,19
6 Home Energy 

Performance 
 

1,070,199 
 

1,070,199 
 

1,070,199 
 

3,210,59
 Energy Star New 

Homes 
 

678,990 
 

1,439,630 
 

2,815,884 
 

4,934,50
 Low Income 5,797,743 4,530,478 3,338,190 13,666,41

0 
TOTAL 165,275,199 168,237,364 171,956,535 505,469,09

7  
 Annual kW Demand Savings Estimates 

Based On 
  

 

 
Total by 
Program 

2013 2014 2015 

Lighting 3,647 2,911     1,875 8,433 

Efficient Products 1,273 2,552 3,838 7,663 

HVAC 12,361 24,303 36,745 73,409 

Refrigerator 
Recycling 

 
1,636 

 
1,664 

 
1,934 

 
5,234 

Home Energy 
Performance 

 
352 

 
351 

 
350 

 
1,053 

Energy Star New 
Homes 

 
82 

 
272 

 
639 

 
 993 

Low Income 774 841 744 2,359 

TOTAL 20,125 32,894 46,125 99,144 
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RESIDENTIAL ENERGY EFFICIENCY (cont.) 
 
PROGRAM COSTS 
Costs of the Residential Energy Efficiency Program reflected herein 
shall be reflected in a charge titled "Energy Efficiency Investment 
Chg" appearing as a separate line item on customers' bills and applied 
to customers' bills as a per kilowatt-hour charge as specified in the 
Residential Service Rate 1(M) rate schedule.  All customers taking 
service under said rate schedule shall pay the charge regardless of 
whether a particular customer utilizes a demand-side program available 
hereunder. 
 
PROGRAM DESCRIPTIONS 
The following pages contain descriptions and terms for the programs being 
offered under this tariff. 
 
CHANGES IN MEASURES OR INCENTIVES 
Ameren Missouri may offer the Measures contained in Ameren Missouri's 
Technical Resource Manual ("TRM") approved in Case No. EO-2012-0142.  The 
offering of Measures not contained within Ameren Missouri’s TRM must be 
approved by the Commission pursuant to 4 CSR 240-20.094(4).  Not all 
Measures listed in the TRM will be offered at all times.  The actual 
Measures being offered, and Incentives available to customers, will be 
listed on Ameren Missouri's website, actonenergy.com. The Measures and 
Incentives being offered are subject to change – customers must consult 
actonenergy.com for the list of currently available Measures.  The website 
will expressly state in conspicuous language that the Measures and 
Incentives are subject to change.   Should a Measure or Incentive offering 
shown on Ameren Missouri’s website differ from the corresponding Measure or 
Incentive offering shown in the currently effective notice filed in Case 
No. EO-2012-0142, the stated Measure or Incentive offering as shown in the 
currently effective notice shall govern. 
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RESIDENTIAL ENERGY EFFICIENCY  
Lighting Program 

 
PURPOSE 
The Lighting Program is intended to reduce energy use in residential 

lighting by encouraging selection of ENERGY STAR®-qualified lighting 
products. 
 
AVAILABILITY 
The Lighting Program is available for the Program Period, and Residential 
customers may participate in the Lighting Program by acquiring program 
ENERGY STAR® Compact Fluorescent Lamps (CFLs), ENERGY STAR® LED lighting 
products, ENERGY STAR® fixtures, and other emerging ENERGY STAR®-qualified 
lighting technologies from participating Program Partners through purchase 
or other approved distribution methods, such as social marketing 
distribution, kits and/or direct installation. 
 
PROGRAM PROVISIONS 
The Company will hire a Program Administrator to implement this program. 
The Program Administrator will provide the necessary services to 
effectively implement the program and to strive to attain the energy 
savings targets. The Lighting Program Administrator will provide Lighting 
Program services and Incentives to Program Partners for the purpose of 

increasing awareness, sales, and market share of residential ENERGY STAR®-

qualified products promoted by the Lighting Program. 
 
Lighting Program promotions will be made available at Program Partner 
locations within the Company’s electric service territory. Participating 
Lighting Program Partners will be listed on the ActOnEnergy.com website 
with store name and location listed as well as any in-store promotions 
being offered. 
 
ELIGIBLE MEASURES AND INCENTIVES 
Energy Efficient Lighting Products filed in File No. EO-2012-0142 and 
additional Lighting Products covered by the TRM approved in File No. EO-
2012-0142 are eligible for program benefits and Incentives and may be 
offered for promotion during the Program Period.  Eligible Lighting 
Products and Incentives paid directly to customers may be found at 
actonenergy.com. 
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RESIDENTIAL ENERGY EFFICIENCY 

Energy Efficient Products Program 
 
PURPOSE 
The purpose of the Energy Efficient Products Program is to raise customer 
awareness of the benefits of “high-efficiency” products (ENERGY STAR®, 
Consortium for Energy Efficiency (CEE) Tiers, or better). The Program is 
intended to reduce energy use by encouraging residential customers to 
purchase qualifying efficient products. 
 
AVAILABILITY 
The Energy Efficient Products Program is available for the Program Period, 
and Residential customers may participate in the Program by acquiring 
program energy efficient products from participating Program Partners 
through purchase or other approved distribution method, such as kits, 
contractors, and/or direct installations. 
 
PROGRAM PROVISIONS 

The Company will hire a Program Administrator to implement this program. The 
Program Administrator will provide the necessary services to effectively 
implement the program and to strive to attain the energy savings targets. 
The Energy Efficient Products Program incorporates various program 
partners, products, Incentive mechanisms and program delivery strategies. 
The Company and the Program Administrator will follow a multi-faceted 
approach to marketing highly efficient appliances, electronics and products 
with an emphasis on ENERGY STAR®. Company will leverage the CEE and others 
to identify efficiency tiers above ENERGY STAR® for additional products. 
 
ELIGIBLE MEASURES AND INCENTIVES 
Energy Efficient Products Measures filed in File No. EO-2012-0142 and 
additional Measures covered by the TRM approved in File No. EO-2012-0142 
are eligible for program benefits and Incentives and may be offered for 
promotion during the Program Period. Eligible Energy Efficient Products and 
Incentives paid directly to customers may be found at actonenergy.com. 
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RESIDENTIAL ENERGY EFFICIENCY 

HVAC 
 
PURPOSE 
The purpose of the HVAC Program is to obtain energy and demand savings 
through improvement in the operating performance of new or existing 
residential central cooling systems. 
 
AVAILABILITY 
The HVAC Program is available for the Program Period, and Services under 
this Program are available to Customers on the Residential Service Rate 
1(M) with central cooling systems. 
 
PROGRAM PROVISIONS 

The Residential HVAC program improves the efficiency of new and existing 
central air conditioning systems, including heat pumps, by replacing or 
improving the efficiency of legacy cooling systems within the home. 
 
The Company will hire a Program Administrator to implement this program. 
The Program Administrator will provide the necessary services to 
effectively implement the program and to strive to attain the energy 
savings targets. Company will provide Incentives to encourage sales of 
energy efficient products and for properly installed HVAC energy saving 
upgrades 

 
The program will employ the Program Administrator’s preferred protocols to 
verify system eligibility for program Measures. 
 
ELIGIBLE MEASURES AND INCENTIVES 
HVAC related program Measures filed in File No. EO-2012-0142 and 
additional Measures covered by the TRM approved in File No. EO-2012-0142 
are eligible for program benefits and Incentives and may be offered for 
promotion during the Program Period. Eligible Measures and Incentives paid 
directly to customers may be found at actonenergy.com. 
 
TERM 
This program may not be available or fully rolled-out on the tariff 
effective date, but will be fully rolled out and available by March 1, 
2013.  Consult actonenergy.com prior to that date to determine the status 
of the program. 
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RESIDENTIAL ENERGY EFFICIENCY 
Refrigerator Recycling Program 

 
PURPOSE 
The Refrigerator Recycling Program (Program) is a voluntary program 
designed to encourage the retirement of inefficient, working refrigerators 
and freezers by providing an Incentive to take the units out of homes and 
recycle them in an environmentally safe manner. 
 
AVAILABILITY 
The Refrigerator Recycling Program is available during the Program Period. 
All Company customers receiving service under the Residential Service Rate 
1(M) are eligible for this program. 
 
 
PROGRAM PROVISIONS 
The Company will hire a Program Administrator to implement this program. 
The Program Administrator will provide the necessary services to 
effectively implement the program and to strive to attain the energy 
savings targets. The following general process will be followed to serve 
Participants in the Program: 

• Participants contact the Program toll-free or online at 
www.ActOnEnergy.com to schedule the appliance pickup. 

• At the Participant’s address the Program Partner team verifies the 
unit is eligible and removes it from the home. 

• The unit is taken to the Program Partner facility and all 
materials are recovered for recycling or disposed of in accordance 
with Environmental Protection Agency (EPA) approved practices. 

• Incentives are sent to Participants following the pick-up 
appointment. 

 
ELIGIBLE MEASURES AND INCENTIVES 
Recycling related Measures (refrigerators and freezers) filed in File No. 
EO-2012-0142 and additional Measures covered by the TRM approved in File 
No. EO-2012-0142 are eligible for program benefits and Incentives and may 
be offered for promotion during the Program Period.  Program details and 
Incentives paid directly to customers may be found at actonenergy.com. 
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RESIDENTIAL ENERGY EFFICIENCY 
Home Energy Performance Pilot 

 
PURPOSE 
The purpose of the Home Energy Performance (HEP) Pilot is to find a 
cost-effective dual fuel whole home auditing solution. Company is 
planning to work with gas and electric customers on a whole house basis 
to save energy using the combined energy savings as well as shared 
costs where feasible to create a working program that can be applied 
service area-wide. 
 
AVAILABILITY 
Services under this program are available to Residential customers on 
the Residential Service Rate 1(M) who reside in single family homes 
where both the gas and electric service are provided by Company.  
Company will initiate the HEP Program no later than March 1, 2013. 
 
PROGRAM PROVISIONS 
Home Energy Performance is a pilot energy efficiency program focused 
on a whole house audit approach to educate residential customers about 
energy use in their homes and to offer information, products, and 
services to residential customers to save energy wisely. This allows 
the customer to identify and initiate the process of installing long-
term energy efficiency upgrades and practices. The HEP program itself 
may have multiple components. In addition, it provides yet another 
entryway for customers to take advantage of the Company’s entire 
portfolio of residential energy efficiency solutions. The 
implementation team will attempt to leverage the Company’s other 
residential programs. For example, as warranted, the homeowner may be 
encouraged to participate in the HVAC, Lighting and/or Energy 
Efficient Products programs to deliver additional discounted energy 
savings as determined by an audit. 
 
ELIGIBLE MEASURES AND INCENTIVES 
Home Energy Performance Measures filed in File No. EO-2012-0142 and 
additional Measures covered by the TRM approved in File No. EO-2012-
0142 are eligible for program benefits and incentives and may be 
offered for promotion during the Program Period.  Eligible Measures and 
Incentives paid directly to customers may be found at actonenergy.com. 
 
TERM 
This program may not be available or fully rolled-out on the tariff 
effective date, but will be fully rolled out and available by March 1, 
2013.  Consult actonenergy.com prior to that date to determine the status 
of the program. 
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RESIDENTIAL ENERGY EFFICIENCY 
ENERGY STAR® New Homes 

 
PURPOSE 
The objective of this Program is to increase consumer awareness of and 
demand for ENERGY STAR® version 3.0 single family homes while increasing 
the building industry’s willingness and ability to construct energy- 
efficient homes. 
 
AVAILABILITY 
The ENERGY STAR® New Homes Program is available for the Program Period, 
and 
Services under this Program are available to builders of single family 
homes which will be on the Residential Service Rate 1(M). 
 
PROGRAM PROVISIONS 
The Company will hire a Program Administrator to implement this program. 
The Program Administrator will provide the necessary services to 
effectively implement the program and to strive to attain the energy 
savings targets. New construction covers the building of new energy- 
efficient homes, including the new home's envelope (outer walls, windows, 
doors, skylights, roof and insulation), HVAC system, ductwork, lighting 
and appliances. The program targets builders with a package of training, 
technical and marketing assistance and incentives for construction of 
higher efficiency homes. 
 
The Program provides Incentives to builders to defray the incremental 
costs of reaching higher efficiency levels. Key aspects of Program 
Administrator’s proposed implementation plans should include the following 
components: 

• Leverage existing infrastructure of builders. 
• Provide builder training on ENERGY STAR® New Homes requirements, 

compliance paths, incentive structures and the marketing strategy. 
• Recruit electrical and HVAC contractors for training as their 

ability to perform greatly influences the success of the program. 
• Establish incentive structure. 
• The program may offer lender, realtor and appraiser training 

courses. 
 
ELIGIBLE MEASURES AND INCENTIVES 
ENERGY STAR® New Homes Measures filed in File No. EO-2012-0142 and 
additional Measures covered by the TRM approved in File No. EO-2012-0142 
are eligible for program benefits and incentives and may be offered for 
promotion during the Program Period.  Eligible Measures and Incentives 
directly paid to customers may be found at actonenergy.com. 
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RESIDENTIAL ENERGY EFFICIENCY 
Multifamily Low Income Program 

 
PURPOSE 
The objective of this program is to deliver long-term energy savings and 
bill reductions to low-income customers. This will be achieved through 
education and a variety of directly installed cost-saving measures. 
 
AVAILABILITY 
The Multifamily Low Income Program is available for the Program Period to 
income qualified dwelling units of multifamily properties of three (3) or 
more dwelling units receiving electric service from the Company. For the 
purposes of this Program the term “income qualified” refers to tenant 
occupants residing in federally subsidized housing units and who fall 
within that federal program’s income guidelines.  Typical tenants will be 
elderly or disabled individuals and families that are income qualified, in 
multifamily apartment buildings. 
 
PROGRAM DESCRIPTION 
The Company will hire a Program Administrator to implement this program. 
The Program Administrator will provide the necessary services to 
effectively implement the program and to strive to attain the energy 
savings targets. The Program Administrator will provide direct installation 
of Program-specified Standard Measure energy efficiency Measures in income 
qualified dwelling units in multifamily residential buildings. 
Incentives under this Program will only be provided toward income qualified 
dwelling units. However, as a requirement of Program participation, 
comparable energy efficiency Measures must be installed in all dwelling 
units, both low income and market rate, located on the premises. 
 
Measures installed pursuant to the Program, except for non-incented 
Measures for market rate (i.e., not rent-subsidized) units, are not 
eligible for Incentives through any of the Company’s other Energy 
Efficiency programs. 
 
ELIGIBLE MEASURES AND INCENTIVES 
Low Income Measures filed in File No. EO-2012-0142 and additional Measures 
covered by the TRM approved in File No. EO-2012-0142 are eligible for 
program benefits and incentives and may be offered for promotion during the 
Program Period.  Eligible Measures and Incentives directly paid to 
customers may be found at actonenergy.com. 
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