Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770)232-9208

September 20, 2013

VIA OVERNIGHT DELIVERY

Executive Secretary

Missourt Public Service Conumission
200 Madison Street, Suite 100
Jefferson City, MO 65102

(573) 751-3234

Re:  Residential Long Distance, Inc. d/b/a RL.DI

Dear Sir'Madam:

Please see the attached notice that Residential Long Distance, Inc. d/b/a RDLI will use to
notify existing customers of their d/b/a.

If you have any questions or require additional information, please do not hesitate to contact
me at (770) 232-9200.

Respectfully submitte

€ J.M. Steinhart, P.C.

Attomeys for Residential Long Distance, Inc. d/b/a RLDI
Enclosures
cc: Alicia Treder



Residential Long Distance, Inc. d/b/a RLDI
300 Maple Park Blvd., Ste. 301
St. Clair Shores, Michigan 48081
Phone: (888) 536-6017

IMPORTANT CUSTOMER NOTICE

Dear Vaued Customer,

It is with our great pleasure to inform you that we, Residential Long Distance, Inc., will be
providing business under the name “RLDI”. This change will take effect on {INSERT DATE}.

We have decided to modify our name in par with our expanding business opportunities. We
believe that this change will deliver us good business. We do this in our desire to deliver better
service to you, our valued customers.

Rest assured that despite the name modification, be guaranteed that our products and services
will remain of top quality, if not maintain its already excellent performance.

Thank you for your patronage!

Sincerely,



