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ALAN J.BAX 

I graduated from the University of Missouri - Columbia with a Bachelor of Science degree in 

Electrical Engineering in December 1995. Concurrent with my studies, I was employed as 

an Engineering Assistant in the Energy Management Department of the University of 

Missouri - Columbia from the Fall of 1992 through the Fall of 1995. Prior to this, 

I completed a tour of duty in the United States Navy, completing a course of study at the 

Navy Nuclear Power School and a Navy Nuclear Propulsion Plant. Following my graduation 

from the University of Missouri - Columbia, I was employed by The Empire District Electric 

Company (Empire or Company) as a Staff Engineer until August 1999, at which time I began 

my employment with the Staff of the Missouri Public Service Commission (Staff). My 

current position is a Utility Engineering Specialist III in the Engineering Analysis Unit, 

within the Operation Analysis Department of the Commission Staff Division. I am a 

member of the Institute of Electrical/Electronic Engineers (IEEE). 
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TESTIMONY AND REPORTS 
BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION 

BY ALAN J. BAX· 

COMPANY 

Aquila Networks - MPS 
Union Electric Company d/b/a AmerenUE 
Empire District Electric Company 
Kansas City Power and Light Company 
Union Electric Company d/b/a AmerenUE 
Aquila Networks - MPS 
Union Electric Company d/b/a AmerenUE 
Three Rivers and Gascosage Electric Coops 
Union Electric Company d/b/a AmerenUE 
Empire District Electric Company 
Aquila Networks - MPS 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
Trigen Kansas City 
Union Electric Company d/b/a AmerenUE 
Missouri Public Service 
Aquila Networks - MPS 
Kansas City Power and Light Company 
Macon Electric Coop 
Aquila Networks - MPS 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
Empire District Electric Company 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
Empire District Electric Company 
Aquila Networks - MPS 
Union Electric Company d/b/a AmerenUE 
Empire District Electric Company 
Aquila Networks - MPS 
Union Electric Company d/b/a AmerenUE 
West Central Electric Cooperative 

CASE NUMBER 

ER-2004-0034 
EO-2004-0108 
ER-2002-0424 
EA-2003-0135 
EO-2003-0271 
EO-2004-0603 
EC-2002-0117 
EO-2005-0122 
EC-2002-1 
ER-2001-299 
EA-2003-0370 
EW-2004-0583 
EO-2005-0369 
HA-2006-0294 
EC-2005-0352 
ER-2001-672 
EO-2003-0543 
ER-2006-0314 
EO-2005-0076 
EO-2006-0244 
EC-2004-0556 
EC-2004-0598 
ER-2004-0570 
EC-2005-0110 
EC-2005-0177 
EC-2005-0313 
EO-2005-0275 
EO-2005-0270 
EO-2006-0145 
ER-2006-0315 
ER-2005-0436 
EO-2006-0096 
EO-2006-0339 
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cont'd Alan J. Bax 

COMPANY 

Kansas City Power and Light Company 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
Empire District Electric Company 
Missouri Rural Electric Cooperative 
Grundy Electric Cooperative 
Osage Valley Electric Cooperative 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
Aquila Networks - MPS 
West Central Electric Cooperative 
Empire District Electric Company 
Union Electric Company d/b/a/ AmerenUE 
Empire District Electric Company 
Union Electric Company d/b/a AmerenUE 
Kansas City Power and Light Company 
Kansas City Power and Light - GMO 
Union Electric Company d/b/a AmerenUE 
Empire District Electric Company 
Laclede Electric Cooperative 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
Kansas City Power and Light Company 
Union Electric Company d/b/a AmerenUE 
Kansas City Power and Light - GMO 
Kansas City Power and Light - GMO 
Union Electric Company d/b/a AmerenUE 
Kansas City Power and Light - GMO 
Kansas City Power and Light Company 
lJnion Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a/ Ameren Missouri 
Empire District Electric Company 
Empire District Electric Company 
Empire District Electric Company 
Union Electric Company d/b/a AmerenUE 
Union Electric Company d/b/a AmerenUE 
City Utilities of Springfield 
Kansas City Power and Light - GMO 

CASENUMBER 

ER-2006-0314 
EO-2008-0031 
EC-2009-0193 
ER-2008-0093 
EO-2008-0332 
EO-2008-0414 
EO-2009-0315 
EO-2009-0400 
EO-2008-0310 
EA-2008-0279 
EO-2008-0339 
EO-2009-023 3 
EO-2009-0272 
EO-2009-0181 
ER-2008-0318 
ER-2009-0089 
ER-2009-0090 
ER-2010-0036 
ER-2010-0130. 
EO-2010-0125 
EC-2010-0364 
EO-2011-0052 
ER-2010-0355 
EO-2010-0263 
EO-2011-0137 
ER-2010-0356 
ER-2011-0028 
EO-2012-0119 
EO-2011-0137 
ER-2012-0121 
EX-2012-0332 
EO-2011-0085 
EO-2012-0192 
EO-2013-0313 
ER-2012-0180 
EO-2013-0418 
EO-2012-0441 
EO-2012-0367 
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cont'd Alan J. Bax 

COMPANY 

Empire District Electric Company 
Union Electric Company d/b/a/ Ameren Missouri 
Kansas City Power and Light Company 
Union Electric Company d/b/a/ Ameren Missouri 
Kansas City Power and Light - GMO 
Central Missouri Electric Cooperative 
Empire District Electric Company 
Kansas City Power and Light Company 
Boone Electric Cooperative 
Transource Missouri, LLC 
Black River Electric Cooperative 
Union Electric Company d/b/a/ Ameren Missouri 
Empire District Electric Company 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Kansas City Power and Light Company 
Union Electric Company d/b/a/ Ameren Missouri 
Empire District Electric Company 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Empire District Electric Company 
Empire District Electric Company 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Kansas City Power and Light - GMO 
Kansas City Power and Light Company 
Union Electric Company d/b/a/ Ameren Missouri 
Kansas City Power and Light Company 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Union Electric Company d/b/a/ Ameren Missouri 
Kansas City Power and Light Company 
KCP&L Greater Missouri Operations Company 

CASE NUMBER 

ER-2011-0004 
ER-2012-0166 
ER-2012-0174 
ER-2013-0044 
ER-2012-0175 
EO-2015-0137 
ER-2012-0345 
EO-2012-0367 
EO-2015-0012 
EA-2013-0098 
EO-2015-0096 
EW-2012-0369 
ER-2014-0351 
EO-2014-0044 
EO-2013-0418 
EE-2013-0511 
EO-2015-0017 
EO-2016-0087 
EO-2014-0009 
EO-2014-0128 
EO-2017-0127 
EO-2016-0192 
EO-2014-0296 
EO-2015-0328 
ER-2014-0258 
EX-2017-0153 
EO-2018-0118 
ER-2016-0023 
EC-2016-0235 
EO-2018-0058 
ER-2016-0156 
ER-2014-0370 
EO-2017-0044 
ER-2016-0285 
ER-2016-0179 
EO-2018-0278 
EO-2017-0127 
ER-2018-0145 
ER-2018-0146 
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Cedric E. Cunigan 

PRESENT POSITION: 

I am a Utility Engineering Specialist III in the Engineering Analysis Section, Operational 

Analysis Department, Commission Staff Division, of the Missouri Public Service 

Commission. 

EDUCATIONAL BACKGROUND AND WORK EXPERIENCE: 

In May 2011, I earned a Bachelor of Science in Biological Engineering from the 

University of Missouri, in Columbia. In May 2013, I earned a Master of Business 

Administration, also from the University of Missouri. I began work with the Missouri 

Department of Natural Resources Solid Waste Management Program in August 2013. I 

started as a Technician and was promoted an Environmental Engineer I in January 2014. 

I transferred to the Hazardous Waste Program in September 2014. In January 2015, I 

was promoted to an Environmental Engineer II. I ended employment with the 

Department of Natural Resources in January of 2017 and began work with the Missouri 

Public Service Commission as an Utility Engineering Specialist III. 

Summary of Case Involvement: 

Case Number Utility 

EO-2017-0267 Empire District 
Electric Company 

EO-2017-0270 KCP&L Greater 
Missouri Operations 

Comnanv 

EO-2017-0272 KCP&L Greater 
Missouri Operations 

Comoanv 

EO-2018-0111 Macon Electric 
Cooperative & City of 

Marceline 
EC-2018-0089 Union Electric 

Company d/b/a 
Ameren Missouri 

EO-2018-0285 Empire District 
Electric Company 

Type 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Staff Report 

Memorandum 

Issue 

RES Compliance Report 
and Plan 

RES Compliance Report 

RES Compliance Plan 

Change of Supplier 

Reliability 

RES Compliance Repmt 
and Plan 
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cont'd Cedric E. Cunigan 

Case Number Utility 

EO-2018-0289 KCP&L Greater 
Missouri Operations 

Company 

EO-2018-0291 KCP&L Greater 
Missouri Operations 

Comoanv 

Type 

Memorandum 

Memorandum 

Issue 

RES Compliance Report 

RES Compliance Plan 
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CLAIRE M. EUBANKS, PE 

PRESENT POSITION: 

I am a Utility Regulatory Engineer II in the Engineering Analysis Unit, Operational Analysis 
Department, of the Commission Staff Division of the Missouri Public Service Commission. 

EDUCATIONAL BACKGROUND AND WORK EXPERIENCE: 

I received my Bachelor of Science degree in Environmental Engineering from the University of 
Missouri - Rolla, now referred to as Missouri University of Science and Technology, in 
May 2006. I am a licensed professional engineer in the states of Missouri and Arkansas. 
Immediately after graduating from UMR, I began my career with Aquaterra Environmental 
Solutions, Inc., now SCS Aquaterra, an engineering consulting finn based in Overland Park, 
Kansas. During my time with Aquaterra, I worked on various engineering projects related to the 
design, construction oversight, and environmental compliance of solid waste landfills. I began 
my employment with the Commission in November 2012 and was promoted to my current 
position in January 2017. My primary responsibilities are related to the Renewable Energy 
Standard. I have also served on work groups related to the Clean Power Plan and Ameren 
Missouri's Standby Service Rider. 

CASE illSTORY: 

Case Number Utility 

EA-2012-0281 Amei·en 

EC-2013-0379 KCP&L 

EC-2013-0380 
KCP&L 

GMO 

EO-2013-0458 Empire 

EO-2013-0462 Ameren 

EO-2013-0503 Ameren 

EO-2013-0504 KCPL 

EO-2013-0505 GMO 

ET-2014-0059 
KCP&L 

GMO 

ET-2014-0071 KCP&L 

ET-2014-0085 Ameren 

ER-2014-0258 Ameren 

Type 

Rebuttal 

Rebuttal 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Rebuttal 

Rebuttal 

Rebuttal 
Cost of Service Repott, 

Surrebuttal 

Issue 

Certificate of Convenience and 
'- Necessity 

RES Compliance 

RES Compliance Plan & Report 

RES Compliance Report 

RES Compliance Plan 

RES Compliance Plan & Report 

RES Compliance Plan & Repott 

RES Retail Rate Impact 

RES Retail Rate Impact 

RES Retail Rate Impact 

RES, 
In-Service 
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cont'd Claire M. Eubanks, PE 

Case Number Utility 

EO-2014-0151 
KCP&L 

GMO 

EO-2014-0357 Electric 

EO-2014-0287 KCPL 

EO-2014-0288 GMO 

EO-2014-0289 KCPL 

EO-2014-0290 GMO 

ER-2014-0370 KCP&L 

EX-2014-0352 N/A 

EC-2015-0155 GMO 

EO-2015-0260 Empire 

EO-2015-0263 KCPL 

EO-2015-0264 GMO 

EO-2015-0265 KCPL 

EO-2015-0266 GMO 

EO-2015-0267 Ameren 

EO-2015-0252 GMO 

EO-2015-0254 KCPL 

EA-2015-0256 
KCI'&L 

GMO 

EO-2015-0279 Empire 

ET-2016-0185 KCP&L 

EO-2016-0280 KCPL 

EO-2016-0281 GMO 

EO-2016-0282 KCPL 

EO-2016-0283 GMO 

EO-2016-0284 Ameren 

ER-2016-0023 Empire 

ER-2016-0156 
KCP&L 

GMO 

Type 

Memorandum 

Memorandum 

Memorandum · 

Memorandum 

Memorandum 

Memorandum 

Cost of Service Report 

Live Comments 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Staff Report 

Staff Report 

Live Testimony 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Report 

Rebuttal 

Issue 

RESRAM 

Solar Rebates Payments 

RES Compliance Plan 

RES Compliance Plan 

RES Compliance Repmi 

RES Compliance Plan 

RES 

RES rulemaking 

Solar Rebate Complaint 

RES Compliance Plan & Report 

RES Compliance Report 

RES Compliance Report 

RES Compliance Plan 

RES Compliance Plan 

RES Compliance Plan & Report 
Integrated Resource Plan -

Renewable EnerPV Standard 
Integrated Resource Plan -

Renewable Ener2V Standard 

Greenwood Solar CCN 

RES Compliance Plan & Report 

Solar Rebate Tariff Suspension 

RES Compliance Report 

RES Compliance Report 

RES Compliance Plan 

RES Compliance Plan 

RES Compliance Plan & Report 

RES 

RESRAM Prudence Review 
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cont'd Claire M. Eubanks, PE 

Case Number Utility 

EA-2016-0208 Ameren 

ER-2016-0285 KCPL 

ER-2016-0179 Ameren 

EW-2017-0245 Electric 

E0-2017-0268 Ameren 

E0-2017-0269 KCPL 

E0-2017-0271 KCPL 

GR-2017-0215 
& Spire 

GR-2017-0216 
Libe1iy 

GR-2018-0013 
Utilities 

(Midstates 
Natural Gas) 

E0-2018-0287 Ameren 

E0-2018-0288 KCPL 

E0-2018-0290 KCPL 

EA-2016-0207 Ameren 

ER-2018-0146 GMO 

Type 

Rebuttal 

Cost of Service Report 

Rebuttal 

Report 

Memorandum 

Memorandum 

Memorandum 

Rebuttal & Surrebuttal 

Rebuttal 

Memorandum 

Memorandum 

Memorandum 

Memorandum 

Cost of Service Report 

Issue 

Certificate of Convenience and 
Necessity 

In-Service, Greenwood Solar 

In-Service, Labadie Landfill 

Working Case on Emerging 
Issues in Utilitv Regulation 

RES Compliance Plan & Report 

RES Compliance Report 

RES Compliance Plan 

CHP for Critical Infrastructure 

CHP Outreach Initiative for 
Critical Infrastructure Resiliency 

RES Compliance Plan & Report 

RES Compliance Report 

RES Compliance Plan 

Certificate of Convenience and 
Necessity 

RESRAM Prudence Review 
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Robin Kliethermes 

Present Position: 

I am the Rate and Tariff Examination Manager of the Tariff and Rate Design Unit, 

Operational Analysis Department, Commission Staff Division, of the Missouri Public Service 

Commission. I had this position since July 16'\ 2016. I have been employed by the Missouri 

Public Service Commission since March of 2012. In May of 2013, I presented on Class Cost of 

Service and Cost Allocation to the National Agency for Energy Regulation of Moldova (ANRE) 

as patt of the National Association of Regulatory Utility Commissioners (NARUC) Energy 

Regulatory Pa1tnership Program. I also serve on the Electric Meter Variance Committee. 

Educational Background and Work Experience: 

I have a Bachelor of Science degree in Parks, Recreation and Tourism with a minor in 

Agricultural Economics from the University of Missouri - Columbia in 2008, and a Master of 

Science degree in Agricultural Economics from the same institution in 20 I 0. Prior to joining the 

Commission, I was employed by the University of Missouri Extension as a 4-H Youth 

Development Specialist and County Program Director in Gasconade County. 

Additionally, I completed two online classes through Bismarck State College: Energy 

Markets and Structures (ENRG 420) in December, 2014 and Energy Economics and Finance 

(ENRG 412) in May, 2015. 
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Previous Testimony of Robin Kliethermes 
~ -

.- Case No: Company Type of Filing 
ER-2012-0166 Ameren Missouri Staff Report 

ER-2012-0174 Kansas City Power& Staff Report 
Li2:ht Comnanv 

ER-2012-0175 KCP&L Greater Staff Report 
Missouri Operations 

Comoanv 
ER-2012-0345 Empire District Electric Staff Report 

Company 

HR-2014-0066 Veolia Kansas City Staff Report 

GR-2014-0086 Summit Natural Gas Staff Report 

GR-2014-0086 Summit Natural Gas Rebuttal 

EC-2014-0316 City of O'Fallon Staff Memorandum 
Missouri and City of 
Ballwin, Missouri v. 

Union Electric 
Company d/b/a Ameren 

Missouri 
EO-2014-0151 KCP&L Greater Staff Recommendation 

Missouri Operations 
Company 

ER-2014-0258 Ameren Missouri Staff Report 

ER-2014-0258 Ameren Missouri Rebuttal 

ER-2014-0258 Ameren Missouri Surrebuttal 

ER-2014-0351 Empire District Electric Staff Report 
Company 

-

Issue·:_-
Economic 
Considerations 
Economic 
Considerations 
Economic 
Considerations & Large 
Power Revenues 
Economic 
Considerations, Non-
Weather Sensitive 
Classes & Energy 
Efficiency 
Revenue by Class and 
Class Cost of Service 
Large Customer 
Revenues 
Large Customer 
Revenues 

Overview of Case 

Renewable Energy 
Standard Rate 

Adjustment Mechanism 
ffiRSRAM) 

Rate Revenue by Class, 
Class Cost of Service 

study, Residential 
Customer Charne 

Weather normalization 
adjustment to class 

billin2: units 
Residential Customer 

Charge and Class 
allocations 

Rate Revenue by Class, 
Class Cost of Service 

study, Residential 
Customer Char2:e 
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cont'd Previous Testimony of 
Robin Kliethermes 

.. 

Case No .. Company - --

ER-2014-0351 Empire District Electric 
Company 

ER-2014-0370 Kansas City Power & 
Light Company 

ER-2014-0370 Kansas City Power & 
Light Company 

ER-2014-0370 Kansas City Power & 
Light Company 

EE-2015-0177 Kansas City Power & 
Light Company 

EE-2016-0090 Ameren Missouri 

E0-2016-0100 KCP&L Greater 
Missouri Operations 

Company 
ET-2016-0185 Kansas City Power & 

Light Company 

ER-2016-0023 Empire District Electric 
Company 

ER-2016-0023 Empire District Electric 
Company 

ER-2016-0156 KCP&L Greater 
Missouri Operations 

ER'2016-0156 KCP&L Greater 
Missouri Operations 

ER-2016-0179 Ameren Missouri 

ER-2016-0285 Kansas City Power & 
Light Company 

GR-2017-0215 Spire (Laclede Gas 
Company) 

Type of Filing 
Rebuttal & Surrebuttal 

Staff Rep01t 

Rebuttal & Surrebuttal 

True-Up Direct & 
True-Up Rebuttal 

Staff Recommendation 

Staff Recommendation 

Staff Recommendation 

Staff Recommendation 

Staff Report 

Rebuttal & Surrebuttal 

Staff Report 

Rebuttal & Surrebuttal 

Rebuttal 

Rebuttal & Surrebuttal 

Staff Report, Rebuttal & 
Surrebuttal 

--issue- _ - __ 

Residential Customer, 
Interruptible Customers 

Rate Revenue by Class, 
Class Cost of Service 

study, Residential 
Customer Charge 

Class Cost of Service, 
Rate Design, Residential 

Customer Charge 
Customer Growth & 

Rate Switching 

Electric Meter Variance 
Request 

Tariff Variance Request 

RESRAM Annual Rate 
Adjustment Filing 

Solar Rebate Tariff 
Change 

Rate Revenue by Class, 
CCOS and Residential 

Customer Charge 
Residential Customer 
Charge and CCOS 

Rate Revenue by Class, 
CCOS and Residential 
Customer Charge 
Data Availability, 
Energy Efficiency 
Revenue Adj., 
Residential Customer 
Charge 
Blocked Usage 

Clean Charge Network 
Tariff, Rate Design 

Tariff Issues, Rate 
Design and Class Cost 
of Service 
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. 

cont'd Previous Testimony of 
Robin Kliethermes 

. 

Case No. Company 
GR-2017-0216 Spire (Missouri Gas 

Energy) 

. 

EC-2018-0103 Kansas City Power & 
Light 

EO-2015-0055 Ameren Missouri 

GR-2018-0013 Liberty 

· Type of Filing 
Staff Report, Rebuttal & 

Surrebuttal 

Staff Report 

Rebuttal 

Staff Report 

... 

Issue 
Tariff Issues, Rate 
Design and Class Cost 
of Service 
Customer Complaint 

Flex-Pay Program 

Class Cost of Service 
and Rate Design Report 
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Sarah L.K. Lange 

I received my J.D. from the University of Missouri, Columbia, in 2007, and am licensed 

to practice law in the State of Missouri. I received my B.S. in Historic Preservation from 

Southeast Missouri State University, and took courses in architecture at Drury University. Since 

beginning my employment with the MoPSC I have taken courses in economics through 

Columbia College and courses in energy transmission through Bismarck State College, and have 

attended various trainings and seminars. 

I began my employment with the Commission in May 2006 as an intern in what was then 

known as the General Counsel's Office. I was hired as a Legal Counsel in September 2007, and 

was promoted to Associate Counsel in 2009, and Senior Counsel in 2011. During that time my 

duties consisted ofleading major rate case litigation and settlement, and presenting Staffs 

position to the Commission, and providing legal advice and assistance primarily in the areas of 

depreciation, cost of service, class cost of service, rate design, tariff issues, resource planning, 

accounting authority orders, construction audits, rulemakings and workshops, fuel adjustment 

clauses, document management and retention, and customer complaints. 

In July 2013 I was hired as a Regulatory Economist III in what is now known as the 

Tariff and Rate Design Department. In this position my duties include providing analysis and . 

recommendations in the areas ofRTO and ISO transmission, rate design, class cost of service, 

tariff compliance and design, and regulatory adjustment mechanisms and tariff design. I also 

continue to provide legal advice and assistance regarding generating station and environmental 

control construction audits and electric utility regulatory depreciation. I have also participated 

before the Commission under the name Sarah L. Kliethermes. 

Testimony and Staff Memoranda 

Company 

Kansas City Power & Light Company 
KCP&L Greater Missouri Operations Company 

In the Matter of Kansas City Power & Light Company's 
Implement a General Rate Increase for Electric Service 

Case No. 

ER-2018-0145 
ER-2018-0146 

Request for Authority to 
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cont'd Sarah L.K. Lange 

Company Case No. 

Union Electric Company d/b/a Ameren Missouri ET-2018-0132 
In the Matter of the Application of Union Electric Company d/b/a Ameren Missouri for 
Approval of Efficient Electrification Program 

Laclede Gas Company GR-2017-0215 
Laclede Gas Company d/b/a Missouri Gas Energy GR-2017-0216 

In the Matter of Laclede Gas Company's Request to Increase Its Revenue for Gas 
Service, In the Matter of Laclede Gas Company d/b/a Missouri Gas Energy's Request to 
Increase Its Revenue for Gas Service. 

Kansas City Power & Light Company ER-2017-0316 
In the Matter of Kansas City Power & Light Company's Demand Side Investment Rider 
Rate Adjustment And True-Up Required by 4 CSR 240-3.163(8) 

Kansas City Power & Light Company ER-2017-0167 
In the Matter of Kansas City Power & Light Company's Demand Side Investment Rider 
Rate Adjustment And True-Up Required by 4 CSR 240-3.163(8) 

Grain Belt Express Clean Line, LLC EA-2016-0358 
In the Matter of the Application of Grain Belt Express Clean Line LLC for a Certificate 
of Convenience and Necessity Authorizing It to Construct, Own, Operate, Control, 
Manage, and Maintain a High Voltage, Direct Current Transmission Line and an 
Associated Converter Station Providing an Interconnection on the Maywood -
Montgomery 345 kV Transmission Line 

KCP&L Great Missouri Operations Company ET-2017-0097 
In the Matter of KCP&L Greater Missouri Operations Company's Annual RESRAM 
Tariff Filing 

Kansas City Power & Light Company ER-2016-0325 
In the Matter of Kansas City Power & Light Company's Demand Side Investment Rider 
Rate Adjustment And True-Up Required by 4 CSR 240-3.163(8) 

Kansas City Power & Light Company ER-2016-0285 
In the Matter of Kansas City Power & Light Company's Request for Authority to 
Implement A General Rate Increase for Electric Service 

Union Electric Company d/b/a Ameren Missouri EA-2016-0207 
In the Matter of Union Electric Company d/b/a Ameren Missouri for Permission and 
Approval and a Certificate of Public Convenience and Necessity Authorizing it to Offer a 
Pilot Subscriber Solar Program and File Associated Tariff 
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cont'd Sarah L.K. Lange 

Company Case No. 

Union Electric Company cl/b/a Ameren Missouri ER-2016-0179 
In the Matter of Union Electric Company d/b/a Ameren Missouri's Tariff to Increase Its 
Revenues for Electric Service 

KCP&L Great Missouri Operations Company ER-2016-0156 
In the Matter ofKCP&L Greater Missouri Operations Company's Request for Authority 
to Implement a General Rate Increase for Electric Service 

Empire District Electric Company ER-2016-0023 
In the Matter of The Empire District Electric Company's Request for Authority to 
Implement a General Rate Increase for Electric Service 

Ameren Transmission Company of Illinois EA-2015-0146 
In the Matter of the Application of Ameren Transmission Company of Illinois for Other 
Relief or, in the Alternative, a Certificate of Public Convenience and Necessity 
Authorizing it to Construct, Install, Own, Operate, Maintain and Otherwise Control and 
Manage a 345,000-volt Electric Transmission Line from Palmyra, Missouri to the Iowa 
Border and an Associated Substation Near Kirksville, Missouri 

Ameren Transmission Company of Illinois EA-2015-0145 
In the Matter of the Application of Ameren Transmission Company of Illinois for Other 
Relief or, in the Alternative, a Certificate of Public Convenience and Necessity 
Authorizing it to Construct, Install, Own, Operate, Maintain and Otherwise Control and 
Manage a 345,000-volt Electric Transmission Line in Marion County, Missouri and an 
Associated Switching Station Near Pahnyra, Missouri 

Union Electric Company d/b/a Ameren Missouri EO-2015-0055 
In the Matter of Union Electric Company d/b/a Ameren Missouri's 2nd Filing 
to Implement Regulatory Changes in Furtherance of Energy Efficiency as Allowed 
byMEEIA 

Empire District Electric Company ER-2014-0351 
In the Matter of The Empire District Electric Company for Authority to File Tariffs 
Increasing Rates for Electric Service Provided to Customers in the Company's Missouri 
Service Area 

Kansas City Power & Light Company ER-2014-0370 
In the Matter of Kansas City Power & Light Company's Request for Authority to 
Implement a General Rate Increase for Electric Service 

Union Electric Company d/b/a Ameren Missouri EC-2014-0316 
City of O'Fallon, Missouri, and City of Ballwin, Missouri, Complainants v. Union 
Electric Company d/b/a Ameren Missouri, Respondent 
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cont'd Sarah L.K. Lange 

Company Case No. 

Union Electric Company d/b/a Ameren Missouri ER-2014-0258 
In the Matter of Union Electric Company d/b/a Ameren Missouri's Tariff to Increase Its 
Revenues for Electric Service 

Union Electric Company d/b/a Ameren Missouri EC-2014-0224 
Noranda Aluminum, Inc., et al., Complainants, v. Union Electric Company d/b/a 
Ameren Missouri, Respondent 

Grain Belt Express Clean Line, LLC EA-2014-0207 
In the Matter of the Application of Grain Belt Express Clean Line LLC for a Certificate 
of Convenience and Necessity Authorizing It to Constmct, Own, Operate, Control, 
Manage, and Maintain a High Voltage, Direct Current Transmission Line and an 
Associated Converter Station Providing an Interconnection on the Maywood -
Montgomery 345 kV Transmission Line 

KCP&L Great Missouri Operations Company EO-2014-0151 
In the Matter of KCP&L Greater Missouri Operations Company's Application for 
Authority to Establish a Renewable Energy Standard Rate Adjustment Mechanism 

Kansas City Power & Light Company EO-2014-0095 
In the Matter of Kansas City Power & Light Company's Filing for Approval ofDemand
Side Programs and for Authority to Establish A Demand-Side Programs Investment 
Mechanism 

Veolia Energy Kansas City, Inc. HR-2014-0066 
In the Matter of Veolia Energy Kansas City, Inc. for Authority to File Tariffs to Increase 
Rates 

Presentations 

Support for Low Income and Income Eligible Customers, Cost-Reflective Tariff Training, in 
cooperation with US.A.ID. and NARUC, Addis Ababa, Ethiopia (February 23 - 26, 2016) 

Fundamentals of Ratemaking at the A1oPSC (October 8, 2014) 

Ratemaking Basics (Sept. 14, 2012) 

Participant in Missouri's Comprehensive Statewide Energy Plan working group on Energy 
Pricing and Rate Setting Processes. 
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CATHERINE F. LUCIA, MBA, CGFM, CICA 

CURRENT POSITION: 

I am a Utility Regulatory Auditor IV in the Energy Resources Department of the Commission 
Staff Division of the Missouri Public Service Commission. 

PREVIOUS WORK EXPERIENCE: 

Positions held with the State of Missouri: 

Fiscal Analyst: Joint Committee on Legislative Research - Oversight Division 
Fiscal and Administrative Manager: Department of Corrections - Internal Audit 
Senior Auditor: Depaitment of Natural Resources - Internal Audit 
Accounting Specialist II: Department of Natural Resources - Solid Waste Management Program 
Accountant II: Missouri Lottery - Game Accounting 

I also have experience as a General Ledger Manager for Midwest Block and Brick, Inc., Student 
Assistant in the Office of Fiscal Affairs at Lincoln University, Cooperative Extension. Prior to 
my position as a stay-at-home mother, I was employed as a Staff Accountant for two different 
Public Accounting Finns with oversight responsibility for the accounting/financial records of 
approximately 25+ individual clients. 

EDUCATION: 

Master of Business Administration- William Woods University 
Bachelor of Business Administration with an emphasis in Accounting- Siena College 

CERTIFICATIONS: 

Ce1tified Government Financial Manager -Association of Government Accountants 
Certified Internal Controls Auditor - Institute for Internal Controls 

CASE HISTORY: 

·.·•.•··.·······ciseNtim.bd{-
ER-2018-0145 KCPL 

EO-2018-0244 Empire 

EO-2018-0155 Ameren 

EO-2018-0067 Ameren 

ER-2018-0255 Ameren 

General Rate Case - FAC 

FAC Prndence Review 

MEEIA Prudence Review 

FAC Prudence Review 

FAC 
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continued, Catherine F. Lucia 

1 
\.· .. ·.Cas~N~mber .·· ... ·•·•····• I Ci > Utility< . .··. ·•··••·· ....... 

- .. _:·-:·_ .. '.' .. .. . . 

ER-2018-0256 Ameren 

ER-2018-0142 Ameren 

ER-2018-0143 Ameren 

ER-2018-0208 KCPL 

ER-2018-0207 KCPL 

ER-2018-0270 Empire 

EO-2018-0271 Empire 

ER-2018-0086 Empire 

EO-2018-0087 Empire 

ER-2018-0180 GMO 
ER-2018-0181 GMO 

>/ <> .· • ... ·.•.•·••• ........... << 
··•·· . · ........ Type<< ... · ·.· ... 

True-Up 

FAC 

True-Up 

FAC 

True-Up 

FAC 

True-Up 

FAC 

True-Up 

FAC 

True-Up 
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Case Participation 

Brooke Richter 

Utility Regulatory Auditor 

Present Position: 
I am a Utility Regulatory Auditor in the Energy Resources Department of the Missouri 

Public Service Commission. I have been employed by the Missouri Public Service Commission 
since May 2014. I previously was a Utility Regulatory Auditor in the Auditing Unit of the Utility 
Services Department, and a Utility Management Analyst in the Consumer and Management 
Analysis Unit. 

Education Background and Work Experience: 
I received a Bachelor of Science degree in Accounting from Lincoln University, in 

Jefferson City, MO in May of 2012. I then continued to further my education and received my 
Masters of Business Administration with an emphasis in Accounting in December 2013. In 
earning these degree's I completed numerous core Accounting and Business classes. Prior to 
joining the Commission, I was employed by the State of Missouri - Department of Natural 
Resources from June 2013 to May 2014 as an Account Specialist I. My duties entailed: 
reviewing and monitoring expense account forms to ensure employees followed correct 
procedures, prepared and set up project and job codes so they could be coded correctly on 
employee's time sheets, analyzed and prepared necessary cash draws, and also prepared financial 
information or reports to facilitate budget information and execution . 

- CoinpanyNanie--- . --_ 

Case Nunilier 
The Empire District ER-2014-0351 
Electric Company 

Seges Partners Mobile SR-2015-0106 
Home Park L.L.C. 

The Empire District ER-2014-0351 
Electric Company 

' -- -- _- Testimony/Issues .. - . --- - .:: -
-- - -- • 

January 2015 
Cost of Service Report- Plant in Service, 
Depreciation Reserve, Prepayments, Materials and 
Supplies, Customer Deposits, Customer Deposit 
Interest, Customer Advances, Amortization of 
Electric Plant, Amortization of PeopleSoft 
Intangible Asset, Corporate Franchise Taxes, 
Depreciation Expense, Amortization Expense, Dues 
and Donations, EEI Dues, Advertising Expense, 
Outside Services, and Postage. 

January 2015 
Staff Report- Rate Base, Revenues, Purchased 
Sewer Costs, Payroll and Payroll Taxes, 
Management Fee, Postage, Telephone Expense, 
Maintenance Expense, Insurance, Outside Services, 
PSC Assessment, and Rate Case Expense 

March2015 
Surrebuttal Testimony- Advertising Expense, 
Customer Advances, and EEI Dues. 
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continued, Brooke Richter 

Company Name - -Case Number 
Ozark International, Inc. - WR-2015-0192 

Hillcrest Utility Operating WR-2016-0064 
Company, Inc. 

Cannon Home Association SR-2016-0112 

Roy-L Utilities, Inc. WR-2016-0109 

Raccoon Creek Utility SR-2016-0202 
Operating Company, Inc. 

Raccoon Creek Utility SR-2016-0202 
Operating Company, Inc. 
Kansas City Power and EO-2016-0124 

Light Company 

Terre Du Lac Utilities WR-2017-0110 
Corporation 

Indian Hills Utility WR-2017-0259 
Operating Company, Inc. 

Spire Missouri, Inc. GR-2017-0215 

Ameren Missouri EO-2018-0155 

Liberty Utilities LLC WR-2018-0170 

KCPL Greater Missouri ER-2018-0146 
Operations 

Testimony/Issues -
September 2015 

Staff Report- Payroll, Telephone and Cell Phone 
Expense, Auto Expense, Insurance Expense, Bank 
Service Charges, Customer Deposits, Customer 
Deposit Interest, PSC Assessment, Revenues, 
Miscellaneous Income, Contract Labor, General 
Maintenance Expense, Electric Expense, Returned 
Check Fees, Outside Services, Dues and 
Subscriptions, and Credit Card Fees 

March 2016 
Staff Report- Customer Service and Business 
Operations Review 

April 2016 
Staff Report- Customer Service and Business 
Operations Review 

May 2016 
Staff Report- Customer Service and Business 
Operations Review 

August 2016 
StaffRep01t- Customer Service and Business 
Operations Review 

October 2016 
Rebuttal Testimony- Collection of Bad Debt 

January 2017 
Management Audit Report- Employee Expense 
Account Process and Internal Audit Activities 

April 2017 
Staff Report- Customer Service and Business 
Operations Review 

July 2017 
StaffRepo1t- Customer Service and Business 
Operations Review 

December 2017 
Rebuttal Testimony- Performance Metrics 
Incentive Proposal 

April 2018 
StaffRep01t- First MEEIA Cycle 2 Prudence 
Review 

April 2018 
Staff Report- Normalized and Annualized 
Revenues, Miscellaneous Revenues, Bad Debt 
Expense, Outside Services/Contract Maintenance, 
DNR Fees, Meter Reading Expense, Transportation 
Expense, and Property Taxes 

June 2018 
Direct Testimony- Fuel Adjustment Clause 
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