BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of )
Hickory Hills Water & Sewer Co., Inc. ) Case No. WR-2006-0250

UNANIMOUS STIPULATION AND CONSENT ORDER
FOR APPOINTMENT OF INTERIM RECEIVER AND ORDER TO GENERAL
COUNSEL TO PETITION THE CIRCUIT COURT OF COLE COUNTY FOR THE
APPOINTMENT OF A RECEIVER

COME NOW the Staff of the Missouri Public Service Commission (“Staff”), the Office
of Public Counsel (“Public Counsel”) and Hickory Hills Water & Sewer Co., Inc. (“Hickory
Hills” or “Company”), and for their Unamimous Stipulation and Consent Order (*Stipulation”),
respectfully state as follows:

1. Hickory Hills is a “public utility,” a “water corporation,” and a “‘sewer
corporation,” as those terms are defined in Section 386.020.! Hickory Hills regularly provides
service to fewer than eight thousand customers. Hickory Hills’ principal place of business or
corporate headquarters of record is: 300 Independence Avenue, P. O. Box 297, Tipton,
Moniteau County, Missouri, 65081.

2. Randy Clifford is the sole officer and director of the Company. (A true and
accurate copy of the Company’s most recent Annual Registration Report, filed with the Secretary
of State on January 31, 2006 is attached hereto as Exhibit A and incorporated hercin by
reference.)

3. The Company has the duty, pursuant to Section 393.130, to provide safe and

adequate service to its customers. Section 393.130.1 provides, in part, as follows:

Every gas corporation, every electrical corporation, every water corporation, and
every sewer corporation shall furnish and provide such service instrumentalities
and facilities as shall be safe and adequate and in all respects just and reasonable.

' All statutory citations are to RSMo 2000, as currently supplemented, unless otherwise noted.




4, Section 393.145.1 authorizes the Commission to seek the appointment of a
receiver for a water corporation or a sewer corporation in certain circumstances. It provides in
full as follows:

If, after hearing, the commission determines that any sewer or water corporation

that regularly provides service to eight thousand or fewer customer connections is

unable or unwilling to provide safe and adequate service, has been actually or

effectively abandoned by its owners, or has defaulted on a bond, note or loan

1ssued or guaranteed by any department, office, commission, board, authority or

other unit of state government, the commission may petition the circuit court for

an order attaching the assets of the utility and placing the utility under the control

and responsibility of a receiver. The venue of such cases shall, at the option of

the commission, be in the circuit court of Cole County or in the circuit court of

the county in which the utility company has its principal place of business.

(Emphasis supplied.)

5. The Company’s conduct satisfies each of the statutory bases for the appointment
of a receiver that are set forth in italics in Paragraph 4 hereof, specifically that the Company is
unable or unwilling to provide safe and adequate service to its customers and that Randy
Clifford, its sole officer and director, has actually or effectively abandoned the Company.

6. On June 26, 2006, Randy Clifford sent a letter dated June 21, 2006 to the
customers of the Company, in which he admaitted that the Company was unable or unwilling to
provide safe and adequate service, in that it intended to “reduce services” in the following
manner: discontinue chlorination of the water supply; disconnect the Company’s only two
telephone numbers; cease to continuously monitor the water system for low water pressure; and
suspend indefinitely its water meter replacement, sewer main cleaning and man hole inspection
programs. (A true and accurate copy of the Company’s June 21, 2006 letter is attached hereto as

Exhibit B, and is incorporated herein by reference.)

7. Also in the Company’s June 21, 2006 letter attached hereto as Exhibit B, Randy

Clifford admitted that the Company was unable or unwilling to provide safe and adequate service




by advising its customers that “...all drinking water should be vigorously boiled for fifteen (15)
minutes and allowed to cool before drinking...” and that *...should a breakdown in the system
occur, the company is financially unable to make any repairs.” Finally, Hickory Hills’ customers
were warned that ““. . .other more drastic measures may need to be implemented.”

8. On June 29, 2006, the Missouri Department of Natural Resources (MDNR)
advised Hickory Hills by letter to continue to disinfect the water and that a failure to do so could
affect the health of Hickory Hills’ customers and would be in violation of Missouri Public
Drinking Water Regulation 10 CSR 60-3.010(1)(D). (A true and accurate copy of the MDNR’s
June 29, 2006 letter is attached hereto as Exhibit C, and is incorporated herein by reference.)

9. Subsequént communications between MDNR and Hickory Hills resulted in
Hickory Hills’ commitment to continue chlorination of the Hickory Hills water supply. (See,
Affidavit of John MacEachen, attached hereto as Exhibit D and incorporated herein by
reference.)

10.  On July 19, 2006, the Missour1 Public Service Commission (PSC) advised
Hickory Hills’ customers by letter that both the PSC and MDNR had communicated with
Hickory Hills and had secured Mr. Randy Clifford’s affirmation that he had never ceased to
chlorinate the water supply, and that he would continue to chlorinate the water supply. (A true
and accurate copy of the PSC’s July 19, 2006 letter is attached hereto as Exhibit E and
incorporated herein by reference.)

11.  Mr. Randy Clifford has informed Staff that he is unable or unwilling to continue
to provide safe and adequate service to the customers of Hickory Hills. (See, Affidavit of James
M. Russo, attached hereto as Exhibit F and incorporated herein by reference.)

12. Mr. Randy Clifford states that the demands of new employment, emotional stress

O




and physical stress render him unable to continue to provide safe and adequate service to the
customers of Hickory Hills. (See, Affidavit of Randy Clifford, attached hereto as Exhibit G and
incorporated herein by reference.)

13, The foregoing agreed and stipulated facts evidence that the Company is unable or
unwilling to provide safe and adequate service and that its sole officer and director has actually
or effectively abandoned the Compény and, pursuant to Section 393.145.1 - .9, the Commission
is vested with the authority to:

a. Determine (after hearing) that the Company is a sewer or water corporation that
regularly provides service to eight thousand or fewer customer connections, and

b. Determine (after hearing) that the Company is unable or unwilling to provide safe
and adequate service and has been actually or effectively abandoned by its sole officer and
director, and

c. Determine (after hearing) that control of and responsibility for the Company
should not, in the best interests of its customers, be returned to its sole officer and director, and

d. Order the Commission’s General Counsel to Petition the Circuit Court of Cole
County for an order attaching the as.sets of the Comp.any and placing the Company under the
control and responsibility of a receiver and direct the receiver to transfer by sale or liquidate the
assets of the Company in the manner provided by law, and

€. Appoint an Interim Receiver for the Company. The Company, Public Counsel
and Staff respectfully recommend Gary Cover of Clinton, Missouri as a responsible person
knowledgeable in the operations of utilities, and

f. Determine the compensation of the Interim Receiver and require the Interim

Receiver to give bond, and to operate the Company so as to preserve the assets of the Company




and to serve the best interests of its customers, pursuant to the law.

14.  In the event the Commission accepts the specific terms of this Stipulation and
enters the Consent Order as requested, the Company, Public Counsel and Staff waive, but only
with respect to the issues explicitly resolved herein, their following respective rights pursuant to
536.070, 536.080 and 386.500: to call and examine witnesses; to cross-examine opposing
witnesses; to introduce exhibits other than those attached hereto; to present oral arguments or
written briefs; and to seek rehearing. The Company, Public Counsel and Staff agree to cooperate
with each other in presenting this Stipulation to the Commission for final approval, and will take
no action, direct or indirect, in opposition to final approval of this Stipulation.

15.  The Staff shall have the right to provide, at any Agenda meeting at which this
Stipulation is noticed to be considered by the Commission, whatever oral explanation the
Commission requests, provided that the Staff shall, to the extent reasonably practicable, provide
the Company and Public Counsel with advance notice of the date of said Agenda meeting.
Staff’s oral explanation shall be subject to public disclosure, except to the extent it refers to
matters that are privileged or protected from disclosure pursuant to any protective order issued in
this case.

16.  This Stipulation is the result of extensive communication between the Company,
Public Counsel and Staff and the terms of this Stipulation are interdependent; however, the
agreements expressed herein are limited solely to the issues described herein.

17.  If the Commission does not approve this Stipulation and enter the Consent Order
as requested, this Stipulation shall become null and void and the Company, Public Counsel and

Staff shall not be bound by the terms hereof.

18.  The Company, Public Counsel and Staff respectfully submit that this Stipulation




1s presented to the Commission with the intent of lawfully resolving a matter that might
otherwise consume considerable time and resources to obtain a substantially similar result.
Therefore, the Company, Public Counsel and Staff respectfully request that the Commission
docket this matter for discussion and decision at the earliest possible Agenda meeting.

WHEREFORE, the Company, Public Counsel and Staff respectfully request that the

Commission issue an order approving this Unanimous Stipulation and Consent Order.

Lot P 40 .,

Respectfully submitted,

V(1

Peggy/ 4. Wh joBar No. 54758 Lewis Mills, Mo. Bar No.35275
Missouti Public Service Commission Office of the Public Counsel
P.O. Box 360 P.O. Box 7800

Jefferson City, MO 65102 Jefferson City, MO 65102-7800
(573) 526-6715 (573) 751-5565

(573} 751-9285 (fax) (573) 751-5562 (fax)

e-mail: peggy.whipple@psc.mo.gov e-mail: opcservice@ded.mo.gov
Attorney for the Staff of the Attorney for the

Missouri Public Service Commission Office of the Public Counsel
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'i(andy Clifford,Officer and Director
Hickory Hills Water & Sewer Co., Inc.
300 Independence Avenue, P.O. Box 297
Tipton, MO 65081

CERTIFICATE OF SERVICE

I hereby certify that copies of the foregoing have been matlgd, hand-delivered, transmitted by
facsimile or electronic mail to ali counsel and/or parties d this 25th day of July 2006.
!




Robin Carnahan Secretary-of State’ File Number: 200603190528
BUSINESS , Date Filed: 01/31/2006
Robin Carnahan
Secretary of State
REPORT DUE BY: 04/30/2006 _ ANNUAL REPORT MONTH;:
January
00170799 FRINCIPAL PLACE OF BUSINESS OR
CORPORATE HEADQUARTERS:
HICKORY HILLS WATER & SEWER CO., INC C
300 INDEPENDENCE AVE, P. Q. BC (Required)
RANDY L. CLIFFORD 1
MORGAN & INDEPENDENCE, POB 297 STREET
TIPTON, MO 65081 TIPTON, MO 65081
CITY/STATE ZIP
If changing the registered agent and/or registered office address, please check the appropriate hox(es) and fill in the necessary information.
The new registered agent
IF CHANGING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROM THE NEW
2 REGISTERED AGENT MUST BE ATTACHED AND FILED WITH THIS REGISTRATION REPORT.
D The new registered office address
Must be a Missouri address, PO Box alone is not acceptable. This section is not applicable for Banks, Trusts and Foreign Insurance.
OFFICERS ) BOARD OF DIRECTORS
NAME AND PHYSICAL ADDRESS (P.C. BOX ALONE NOT NAME AND PHYSICAL ADDRESS {P.O. BOX ALONE NOT
ACCEFTABLE). (MUST LIST PRESIDENT AND SECRETARY BELOW) A ACCEPTABLE}. (MUST LIST AT LEAST ONE DIRECTOR BELOW) . 3
PRES RANDY CLIFFORD (Requ|red) NAME RANDY CLIFFORD (Required)
STREET/RT 300 INDEPENDENCE AVE., P. 0. BOX 297 STREET/RT 300 INDEPENDENCE AVE.
' PO BOX 297
CITY/STATE/ZIP TIPTON, MO 65081
V-PRES KN TATE/ZIP TIPTON, MO 85081
CITY/STATE/ZIP CITY/STATE/ZIP
SEC'Y * RANDY CLIFFORD {Required) NAME
STREET/RT 300 INDEPENDENCE AVE, P O BOX 287 STREET/RT
CITY/STATE/ZIP TIPTON, MO 658081 CITY/STATE/ZIP
STREET/RT | . STREET/RT
CITY/STATE/ZIP CITY/STATE/ZIP )
' NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS ARE ATTACHED
The undersigned understands that false statements made in this report are punishable for the crime of making a false
declaration under Section 575.060 RSMo. Photocopy or stamped signature not acceptable.
4 Authorized party or officer sign here RANDY CLIFFORD {Required)
Please print name and title of signer: RANDY CLIFFORD / PRESIDENT
' NAME TITLE
REGISTRATION REPORT FEE IS: . WHEN THIS FORM 1S ACCEPTED BY THE SECRETARY OF STATE,
ffiled BY LAW IT WILL BECOME A PUBLIC DOCUMENT AND ALL
— $20001f filed on or before 4/30 INFORMATION PROVIDED IS SUBJECT TO PUBLIC DISCLOSURE
$35.00 If filed on or before 5/31
$50.00 If filed on or before 6/30
$65.00 If filed on or before 7/31 E-MAIL ADDRESS (GPTIONAL)

REQUIRED INFORMATION MUST BE COMPLETE OR THE REGISTRATION REPORT WILL BE REJECTED

: MAKE CHECK PAYABLE TO DIRECTOR OF REVENUE
RETURN COMPLETED REGISTRATION REPORT AND PAYMENT TO THE SECRETARY OF STATE - P.C. BOX 1366, JEFFERSON CITY, MO 65102

Exhibit A




VLIBSUULL DCUACLAL Y UL OLALS ) ragelorl

SOS Home :: Business Services :: Business Entity Search

Search Search Type: Starting With Search Criteria: Hickary Hills
@By Business Name yp 9 Water v

' ©By Charter Number

®By Registered Agent Search Date: 6/28/2006  Search Time: 40:06
©For New Corporations Cfick on the Business Entity Name or Charter Number to
Verify view more information.
@Verify Certification Entity
- Aqnual Report Business Entity Charter Creation
File Online N Numb T Stat Dat
File Fictitious Name ame umuer lype  Status - Date
_ Registration
©File Online HICKORY HILLS 00170799 General Good 8/2/1974
File LLC Registration WATER & SEWER Business Standing
OFile Online CO., INC.
@Regisg:lg:gr:gﬁgs Records Returned 1 to 1
Orders
®Order Good Standing

@0rder Certified Documents

https://www.sos.mo.gov/BusinessEntity/soskb/SearchResults.asp?FormName=CorpNameS... 6/29/2006
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S0S Home :: Business Services ::

Business Entity Search

Search
By Business Name
By Charter Number
@By Registered Agent
OFor New Corporations
Verify
®Verify Certification
Annual Report
®File Online
File Fictitious Name
Registration
@Fiie Online
File LLC Registration
©File Online
Online Orders
@Register for Online
Orders
©0rder Good Standing
©0rder Certified Documents

Filed Documents

Date: 6/29/2006

(Click above to view

filed documents that
are available.}

Business Name History

Name

HICKORY HILLS WATER &

SEWER CO., INC.

Name Type

Legal

General Business - Domestic - Information

Charter Number:
Status:

Entity Creation Date:
State of Business.:

Expiration Date:

Last Annual Report Filed
Date:

Last Annual Report Filed:

Annual Report Month:

00170799
Good Standing

8/2/1974

MO
Perpetual
1/31/2006

2006
January

Registered Agent
Agent Name:
Office Address:

Mailing Address:

RANDY L. CLIFFORD

MORGAN &
INDEPENDENCE, POB 297
TIPTON MO 65081

hitps://www .sos.mo.gov/BusinessEntity/soskb/Corp.asp?161240

6/29/2006
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Page Lot 1
S0S Home :: Business Services :: Business Entity Search
Search Registered Agent Information
CBy Business Name
DR .
@Bz g:gf;‘:;gg':’;i’;ﬁ AgentName  RANDY L. CLIFFORD
@For New Corporations
Verify Businesses that this Agent Represents ...
Verify Certification Click on the Business Entity Name or Charter Number to view
ori OA?"L'a' Report more information.
ile Online
File Fictitious Name )
Registration Entity
®Fjle Online Business Entity Charter Creation
File LLC Registration - Name : Number Type Status  Date
©File Online ‘ : .
OReaisan foe Oriore HICKORY HILLS 00170798 General Good 8/2/1974
Oﬁgéf:’ or Uniine WATER & SEWER Business Standing
©Order Good Standing CO., INC.
©Order Certified Documents
Records Returned 1 to 1

Please nofe this may not be a complete lisf of companies represented by

‘this agenf, Data from the old system has many duplicate entities. So we

will need to combine alf information about an entity into one record,

https://www.sos.mo.gov/BusinessEntity/soskb/Agent.asp?4050177 6/29/2006



THI_S‘ REPORT IS DUE BY: 04/15/99

WE SHOW YOUR FISCAL
TAX YEAR AS:

BEG. MONTH |[END MONTH

01/01 12/31
IF YOUR FISCAL TAX
YEAR 1S DIFFERENT:

BEG. MONTH

00170799

END MONTH TIPTON

gg’? " REBECCA McDOWELL COOK, Secretary Of State
1999 ANNUAL REGISTRATION REPORT  amoun:

(Business)

% RANDY L. CLIFFORD
MORGAN & INDEPENDENCE, POB 297 oT M

CHECK #

.NOTE: TQ CHANGE REG]STEl.tED AGENT OR OFFICE
SHOWN DIRECTLY BELOW, REQUEST FORM #5%

FROM THE SECRETARY OF STATE.

HICKORY HILLS WATER & SEWER CO., 'INC.

IS%

351899““

HO €5081 BOBHGL

more than $200,000. }

YOUR LAST ANNUAL REPORT WAS MARKED _NO regardmg If this tax liability bas
whether your corpuration is liable for franchise tax. { A corp corporation is  |changed for this year,
linble for franchise tax if line 6a or 6b on the franchise tax reportis

mark X" -
in this bax.

PRINCIPAL PLACE OF MoksAN ° Thioépes06n (&

BUSINESS OR CORPORATE {555 Mo 50

HEADQUARTERS: CITY/STATE

—ZIF

NAMES AND BUSINESS OR RESIDENCE ADDRESSES OF
OFFICERS: (MUST HAVE A PRESIDENT AND A
SECRETARY; WILL ASSUME PRESIDENT J§ ALSO
SECRETARY, IF SECRETARY IS NOT LISTED.)

prEs . Amvor L CliFFeee
STREET/RT.... JASMEAN * THOERCHOENCE
CITY/STATE/ZIP_TifTon o 6508
V-PRES..WATHHE NLAFEgRe
STREET/RT fAGRERN & I NDEFENBENCE,
CITYSTATE/ZIP T1FTan o GS0E!
SECY.. KRY & LUifForr
STREET/RT Naki#rl : TnOEPE D LD
CITY}S'I‘A‘TE,!ZIPTIPI_OH, Mg 3 0%/
TREAS KP”} CLIFfoLs
STREET/RT moﬂm TADEPENDENCE

crry/sTaTezip 17N Mo

ATTACH NAMES AND ADDRESSES OF ALL O OTHER OFFICERS AND DIRECTORS

NAMES AND BUSINESS OR RESIDENCE ADDRESSES OF
.BOARD OF DIRECTORS: (MUST HAVE ONE DIRECTOR;
I¥ NOT LISTED, WILL ASSUME DIRECTORS ARE THE
SAME AS OFFICERS)

NAME. RANCY t LLlFrory
STREET/RT. fhafarn ¢ TLEPEMEENCE
CITY/STATE/ZIP_TifTon, Mo 650§
NAMELK ! 2. CULFORE
STREET/RT.[AORGHT | IrEZMNCENE
CITY/STATE/ZIP_ T#TON. Mt 525%:
NAME.MATHE (U Frorn

STREET/RT MORGHR © TN OEPENDICE
CITY/STATE/ZIP THfha~ the 5292

NAME

STREET/RT. I
CITY/STATE/ZIP

The undersigned understands that false statements made in this report are punishable for the crime of making
a false degl@ration under, Section 573,860 RSMo 1986

(i

fflcar s lng must ac,ﬂs(ld im bex 86 abowve or on mttached list.

ATTACHED IS THE REGISTRATION FEE OF:
_X 34500 H filed on or before duc date
___ $60.00 I within 30 days after due date
____ 575.00 W within 60 days after duc date
T $90.00 If within 90 days after due date
Corporation will be administratively dissolved if report is not filed.

ERUALUmn

0% FORN (FSCORPE4Y 1999

COMPLETE THE BOXES OR FORM WILL BE RETURNED

{ BOXES 3, 4, AND 5 ARE REQUIRED)
RETURN AND MAKE CHECK PAYABLE TO SECRETARY OF STATE

P.O. BOX 1366, JEFFERSON CITY, MO 65102




REBECCA McDOWELL COOK, Secretary Of State

 CHECK # _&Ci_‘é/

{2000 2000 ANNUAL REGISTRATION REPORT - amount:_ 45
45001 (Business) Q\Q
THIS i!EPORT IS DUE BY: 04/15/00
00170799

HICKORY HILLS WATER & SEWER CO., INC.

+2JOUR RECORDS SHIOW
YOUR FISCAL TAX.

“ | YEAR AS:
|BEG. MONTH |END MONTH

2o 01701 12/31
1 INDICATE 1¥ YOUR

" IFISCAL TAX YEAR HAS
. |CHANGED:

TIPTON

: cr1y | IMPORTANT NOTE: TO CHANGE REGISTERED AGENT
BEG. MONTH (END MONTH | 45 0FFICE SHOWN DIRECTLY ABOVE, REQUEST FORM
459 FROM THE SECRETARY OF STATE. CHANGES MADE
TO THIS FORM ARE NOT EFFECTIVE TO CHANGE THE
REGISTERED AGENT OR OFFICE.

% RANDY L. CLIFFORD .
MORGAN & INDEPENDENCE, POB 29

MO 65081

A

RECEIVED

MAR 2 7 2000

| PRINCIPAL PLACE OF

Morean € INDEPENDENCE

2
b Ml KK

PIBE Mo usog]

2 |BUSINESS OR CORPORATE

- {HEADQUARTERS: CIIY/STATE

ZiP

ACCEPTARLE) OF OFFICERS: (MUST HAVE A PRESIDENT
AND A SECRETARY; WILL ASSUME PRESIDENT iS ALSO
SECRETARY, IF SECRETARY 1S NOT LISTED.)

pres KANDY L. Clffogp
STREET/RT.... MOKEAN * LNDEPENOENCE....oooeevorrrs:
CITY/STATE/ZIP TiPren, Mo b508i

v.PrES, MATHEW LLifFoKkD.....

CITY/STATE/ZIP_THTeN, M0 650%t
TREAS.-KM’..{-...QQJ.‘@.CG
STREET/RT.. MG © TNOEPENDENCE

CITYSTATE/ZIF TiFRN. M &sugi

i INAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT. - -

STREET/RT.. MOKCHN 5 TNOCPENOENCE ..o _

ATTACH NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS

NAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT
ACCEPTABLE) OF BOARD OF DIRECTORS. (MUST HAVE
ONE DIRECTOR. IF NOT LISTED, WILL ASSUME
DIRECTORS ARE THE SAME AS OFFICERS.)

name. KANoY b, QUEEQLD ..
STREET/RT... MUAN_§ TN JEPENONE..............
CITY/STATE/ZIP_TiPTun, Mo (508, !
NAME..[CAL & (b é€E£0

STREET/RT.MORGAN & L NOEPEN DENCE
CITYSTATE/ZIP TIPTON Mo 6509

NAME. MATIHE W, BLi6FALD,
STREET/RT...MORGAN 5 TNOCOENDENE
cxw;sm*rs;zwﬂ?fc.vl M #1508y

NAME

STREET/RT.....
CITY/STATE/ZIP

The undersigned understands that false statements made in this repost are punishable for the crime of making

OFFICER SIGN HERE > > >.

%&e dL-c:a ra/t/i:z%scﬁnn 575.060 RSMo 1986
K 7 7 7

Briginel signature of offlear listed zbove raguired. Photocopy or ztampad signsturs not acceptabdle.

TTACHED 1S THE REGISTRATION FEE OF:
X $45.00 I filed on or before due date
___ 360,00 If within 30 days after due date
___ 57500 M within GO days after due date
$90.00 If within 90 days ahfcr due date

Cotpoaration will ke administratively dissolved if report is not filed.

iR

CORPORATE E-MAIL ADDRESS (optional)

COMPLETE THE BOXES OR FORM WILL BE RETURNED
RETURN AND MAKE CHECK PAYABLE TO SECRETARY OF STATE

P.O. BOX 1366, JEFFERSON CITY, MO 65102

LT FORK (FSTORPAR) M08
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%gé? 1512001 MATT BLUNT, Secretary Of State - CHECK #: / 7¥¢
5083 014004 -.2001 ANNUAL REGISTRATION REPORT = amount: _¢#52
(Busmess)
THIS REPORT IS DUE BY: 04/15/01
00170799

HICKORY HILLS WATER & SEWER CO., INC.

JOUR RECORDS SHOW

1YOUR FISCAL TAX . % RANDY L. CLIFFORD

{YEAR AS: : MORGAN & INDEPENDENCE, POB 297

JBEG. MONTH |END MONTH TIPTON - ] MO 65081
01/01 12/31

NDICATE IF YOUR
FISCAL TAX YEAR HAS

CHANGED: ey =
: IMPORTANT NOTE: TO CHANGE REGISTERED AGENT P - { : g V E )
BEG. MONTH {END MONTH | ¢ 0FFICE SHOWN DIRECTLY ABOVE, REQUEST FORM s E- -

459 FROM THE SECRETARY OF STATE. CHANGES MADE
TO THIS FORM ARE NOT EFFECTIVE TO CHANGE THE
REGISTERED AGENT GR OFFICE.

{PRINCIPAL PLACE OF - ﬂ%{%m N Lrddf pervient @

FAR 2 7 2007

BUSINESS OR CORFORATE : )
oo, MO Waoz)
HEADQUARTERS: '%
Q Crl I‘Y,fSTATI: ZIP e Ny
SECRETARY OF STATE

AME AND PHYSICAL ADDRESS (P.0. EOX ALONE NOT NAME AND-PHYSICAL ADDRESS (P.0. BOX ALONE NOT
ACCEPTABLE) OF OFFICERS: {MUST HAVE A PRESIDENT ACCEPTABLE) OF BOARD OF DIRECTORS. {MUST HAVE
AND A SECRETARY; WILL ASSUME PRESIDENT IS ALSO ONE DIRECTOR. IF NOT LISTED, WILL ASSUME
SECRETARY, IF SECRETARY 1S NOT LISTED.) DIRECTORS ARE THE SAME AS OFFICERS.)
pres . Koo L 0 6oy, : ’ e [ NAME.. Q.Cif’flyb.ﬁ Lifto: r¢ e
STREET/RT... Mﬁ) hfatCymie IP L’ f;f-"h_it? N2 STREET,RT...m (108 W N 5 ﬂi‘i XIE ﬂ(..r: ................ ‘

crrws*mm;zw voton, YAD lea et

CITY/STATE/ZIP__! T

V-PRES... FDe IS s | NAME.JAS {...ﬂT_ Rendd,

STREE’I"RT Moraan. fnde{rrdemﬂe_ ................... | STREET/RT.... AQLGGEL... A, s J.’Y\‘““Qﬁrﬂﬁt‘f £

CITYSTATEZIP_ T pbony AN S0 - Ty sTATEZIP Tiisdpn, MO (RADR | _
secy..Bay. LI o - | vameMastheed Chflocd o

STREET/RT..Mardan. . To aPF’ﬂCS?r\Lf. sTREET/RT.. oY, EE.n ALrceterdente

CITY/STATE/ZIP_ \o+/,n M (eSS0 ) CITYSTATEZIP T fdnny, MO B0k )

TREAS... “*wu [T T2 SR N N 7N oo OO OO ——
STREET/RT.. Mar@(m-* ka’.‘;fiﬁ:‘.fn( é.. . | STREET/RTrrn .

CITYSTATEZIP T, prdan, MAN [ 6008 ) CITY/STATE/ZIP
ATTACH NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS

The undersigned understands that false statements made in this report are punishalle for the crime of making
fa)se declaration under Section 575.060 RSMo 1986

v

erizinel slignalure of officer llsted above regulred.

Photocopy or stemped slgnature mpt acceptable.

llmlUHUHWHWIWHIJIWlll)lllllHINIH

COMPLETE THE BOXES OR FORM WILL BE RETURNED
RETURN AND MAKE CHECK PAYABLE TO SECRETARY OF STATE

P.0O. BOX 1366, JEFFERSON CITY, MO 65102

ATTACHED 1S THE REGISTRATION FEE OF:
___ 345.00 Iffiled on or before due date
$60.00 1f within 30 days after due date
$75.00 If within 60 days afier duc date
$90.00 If within 90 dav': after due date
Corporation will be admm:stramdv dissolved if report is not filed.

SCS FORA tFSCORPODY 2001




(RAR MATT BLUNT, Secretary Of State " CHECK #:
%%33 / gﬂgﬁ 2002 ANNUAL REGISTRATION REPORT  amoun:

! (Business)
WHEN THIS FORM IS ACCEPTED BY THE SECRETARY OF STATE, BY LAW IT WILL BECOME A PUBLIC DOCUMENT AND
ALL INFORMATION PROVIBED IS SUBJECT TO PURLIC NSCLOSURE.

00170799

. : H 2 . )
THIS REPORT 1S DUE BY: 04/15/0 HICKORY HILLS WATER & SEWER CO., INC.

OUR RECORDS SHOW , '
Z RANDY L. CLIFFORD

MORGAN & INDEPENDENCE, POB. 297

BEG. MONTH |JEND MONTH TIPTON M0 65081
o101 | 131 OE\VED
NDICATE IF YOUR RE.
FISCAL TAX YEAR HAS
ggﬂ%&gh END MONTH IMPdRTANT NOTE: TO CHANGE REGISTERED AGENT ﬁg‘z
- OR OFFICE SHOWN DIRECTLY ABOVE, REQUEST FORM PP 1 2 2
: #59 FROM THE SECRETARY OF STATE. LHANGES MADE '\ A '
TO THIS FORM ARE NOT EFFECTIVE TO CHANGE THE
REGISTERED AGENT OR OFFICE. 7 . N
PRINCIPAL PLACE OF _MoRGAN 5 Inoglenpenct ' E"-ﬁﬁ\( OF STATE
USINESS OR CORPORATE ~ SLRBFly MO oy geCR
HEADQUARTERS: CITYRTA ZIF

1 NAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT

{ ACCEPTABLE) OF OFFICERS: (MUST HAVE A PRESIDENT
AND A SECRETARY; WILL ASSUME PRESIDENT IS ALSO
ECRETARY, IF SECRETARY IS NOT LISTED.)

pres . KANDT L. CLIFFIRD

{sTrEET/RT. MORGAN, & THOELENDERICT
CITY[STATEZIP__TIFTON Mo (s5p8)

/. PRES NATTHERS [ LIEEfeP

FREET/RT... M0EGHN ¢ Tuoe PENDENCE

{ CITY/STATE/ZIP TiPTUN_ M0 £568|

KRY £ [Liffgre

TREET/RT MORGEN B THPAPENDENC £

lerrysTaTE/ZIP TN Mo 5081

1 rrEAs.. KAY B CFRKe
{sTREET/RT... HOREEN 1 Tnoerentencs
| CITYSTATE/ZIP_T|rTen Mg (508

{ ATTACH NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS

NAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT
ACCEFTABLE) OF BOARD OF DIRECTORS. (MUST HAVE
ONE DIRECTOR. IF NOT LISTED, WILL ASSUME
DIRECTORS ARE THE SAME AS OFFICERS.) -

NAME
STREET/RT.
CITY/STATE/ZIP
NAME
STREET/RT
CITY/STATE/ZIP
NAME '
STREET/RT
CITYSTATE/ZIP

STREET/RT.
CITY/STATE/ZIP

’l‘helmdersignedmderstandsthatfalseslatuncntsmdeinthisreporta:eptmishahleforthecrim:n-fmaking
a false declgzation under S

Won 575.060 RSMo 1986

original signatura of efflcer listed »

ATTACHED 1S THE REGISTRATION FEE OF:
X 34500 If filed on or before due date
__ 360,00 If within 30 days after dus date
T $75.00 If within 60 days after due date

$90.00 If within 90 days after due date

pwe r“ujrod.UPhotoeepy or stomped Signature not acceptable.

BRI

Corporation will be administratively dissolved if report is not filed.

CORPORATE E-MAIL ADDRESS (optional)

COMPLETE THE BOXES OR FORM WILL BE RETURNED
RETURN AND MAKE CHECK PAYABLE TO SECRETARY OF STATE

505 FORN (FSCIRFENY 1302

P.O. BOX 1366, JEFFERSON CITY, MO 65102




2003

Matt Blunt Secretary of State
ANNUAL REGISTRATION REPORT

(Business) : APR 0 1 2003
'——\”D o
THIS REPORT IS DUE BY: 04/15/2003 \[\(\‘ﬁk L
: ECRE Y QOF ETATZ
00170798 SECRETARY OF W T
CURRENT FISCAL HICKORY HILLS WATER & SEWER CO., INC.
YEAR IS:
Randy L. Clifford
YEAR MONTH/DAY ' Morgan & Independence, POB 297
2003 01/01 Tipton, MO 65081

CHANGE FISCAL YEAR
= TO:

|privcreapiaceor  Mown & Tndepenvent €

BEGIN
BUSINESS OR CORPORATE STREET
M
CALENDAR ONTH/DAY HEADOUARTERS: M (4502
_t CITYISTATE ZIp

o e e . e N T ] ey PRy e 4 - e m | demem e
T —

] changing the registered agent andior registered office address, please check the appropriate box(es} and fill in the necessary informalion,
The new registered agent,

IF CHANGING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROM THE NEW REGISTERED
AGENT MUST BE ATTACHED AND FILED WITH THIS REGISTRATION REPORT.

The new regxstered office address

Must be 1 Missoari address, PO Box alone is not accepuable. This section is not applicable for Banks, Trusts and Foreign Insurance,

OFFICERS . - . BOARD OF DIRECTORS
NAME AND PHYSICAL ADDRESS (P.0. BOX ALONE NOT " '|' NAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT
ACCEPTABLE). PRESIDENT AND SECRETARY REQUIRED. ACCEPTABLE). TLEAST ONF, P;ﬂ; 1S REQUIRED.
prES KYANCA J— C,[ !:FPﬁﬁ ...................................... NaME FLA :
sTREBTRT. LL IO ] 2 . STREET/RT HO aAar
CITY/STATRIZIP .CITY/STATE/ZIP
V-PRES. LY - NAME oy
STREET/RT...XHN. STREETRT .L40(
| I_TY/STA E!Z[P CITY/STATE/ZIP
'STREET/RT. H@I’ (478 %Ifdepa’)dmce, STREET/RT oo
cnwsr 7 . CITY/STATE/ZIP
TREAS ARIEE 5T I 7N | ‘
sTREETRT JALY : - STREET/RT: oemoooseses oo toeses e s essssssmsstossetsrssssoese s -
CITY/STATE/ZIP B%ﬁn N O?( / CITY/STATE/ZIP _ :

CoT NAMES AND A_DDRESSES OF ATL OTHER OFFICERSAND" DIRECTORS ARE ATTACHED ™"~ * S

The undersigned understands that false statementsmade in this report are punishsbic for the crime of making a false declaration under Section 575.060 RSMo 1986

e X g e

Drigﬁnal siunalT of officer Ilstsd‘aﬂovh equired. Photocopy or stamped signature net aceepiable.

INFORMATIONPROYIDED IS SUBJECT TO PUBLIC DISCLOSURE. *

| ATTACHED IS THE REGISTRATION FEE OF: o . | ¥or OFFICIAL USE ONLY
¥ $45.00 I filed on or before the due date og170799.  |.Check #*—anﬂ'——
6 $60.00 If within 30 days after due date Tl Amount_J’ :
$75.00 If within 60 days after due date | 1 Filers Inmais .
$90.00 If within 90 days after due date T o AG AG

CORPORATE E-MAIL ADDRESS

REQUIRED INFORMATION MUST BE COMPLETE OR THE REGISTRATION REPORT WILL BE REJECTED
MAKE CHECK PAYABLE TO SECRETARY CF STATE

RETTURN COMPLETED REGISTRATION REPORT AND PAYMENT T0O THE SECRETARY OF STATE - F.0. BOX, 1366, TEFFERSON CITY, MO 65102




Matt Blunt Secretary of State
2004 ANNUAL REGISTRATION REPORT

BUSINESS

REPORT DUE BY: 04/30/2004

00170799

HICKORY HILLS WATER & SEWER CQ., INC.
RANDY L. CLIFFORD

MORGAN & INDEPENDENCE, POB 297
TIPTON, MO 65081

File Number: 200414522714

00170799
Date Filed: 04/15/2004
Matt Blunt
Secretary of State
ANNUAL REPORT MONTH:
January . |

PRINCIPAL PLACE OF BUSINESS OR
CORPORATE HEADQUARTERS: -

Im.oégm_iladf_m_admw_
STRE! 5

R MO LLS (o))
CITY/STATE ‘

ir changmg the registered lgl:nl andfor regnstered office address, please check the appropriate box{es) and fill in the necessary mformanon

D The new registered agent

IF CHANGING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROM THE NEW
REGISTERED AGENT MUST BE ATTACHED AND FILED WITH FHIS REGISTRATION REPORT.

D The new registered office address

Must be a Missouri address, PO Box alone is not acceptable. Thls section is not applicable for Banks, Trusts and Forqlgn Insurance.

OFFICERS
NAME AND PHYSICAL ADDRESS (P.0. BOX ALONE NOT
ACCEPTABLE).
PRES,
STREET/RT

CITY/STATE/ZIP
V-PRES  LXAQAWTENREARL el XX L

STREET/RT MQ!.’ QM*I%&M\M @
CITY/STATE/ZIP "\"‘
SEC'Y

STREET/RT

CITY/STATE/ZIP
TEAS

STREET/RT
CITY/STATE/ZIP

m - M*"Iaﬁd.&gmmh&

- W S \ Y.

NAMES AND ADDRESSES‘ OF ALL OTHER OFFICERS AND DIRECTORS ARE ATTACHED

BOARD OF DIRECTORS
NAME AND PHYSICAL ADDRESS (P.G. BOX ALONE NOT

ACCEPTABLE). B
NAME
STREET/RT mbr@ ...... “" ..:l:rmmnnl,m e

e T e
NAME e AV \ 7o W

STREETRT (YA g .. Tatenendence
CITYSTATEZIP T rrwn OO (aSDE!

NAME
STREET/RT
CITY/STATE/ZIP
NAME
STREET/RT
CITY/STATE/ZIP

...........

The undersigned understands that false statements made in this report are punishable for the cime of making a false
declaration under Section 575.060 RSMo. Photocopy or stamped signature not acceplable.

MQQWJ

Authorized party or officer sign here 7

T

Please print name and fitle of signer: R Ay K ‘ C—Co&é | =¢p / TEfF R -
NAME TITLE
REGISTRATION REPORT FEE I§: . WHEN THIS FORM IS ACCEPTED BY THE SECRETARY OF STATE,
$45.00 17 fled before 4/30 T Y. LAW IT WILL BECOME A PUBLIC DOCUMENT AND ALL
)g iled on oF before -1 State of M___h—"“—“"m”-‘m TO PUBLIC DISCLOSUR.E
. $60.00 If filed on or before 5/31 Annua eouri
I Report - General Business 1 Page

$75.001f filed on or before 6/30
£90.00 If filed on or before 731

REQUIR.ED INFORMATIO
M. ——e

IWWWWMWWWW

BE REJECTED

mmmm

RETURN COMPLETED REGISTRATION REPORT AND PAMNT TO THE SECRETAKY OUrs'vms s - —.....36, JEFFERSON CITY MO 65102




File Number: 2008510117526

; 00170799
Robin Carnahan Secretary of State Date Filed: 04/05/2005
2005 ANNUAL REGISTRATION REPORT Robin Camnahan
BUSINESS Secretary of State
% SECTION 1,3 & 4 ARE REQUIRED
REPORT DUE BY: 04/30/2005 ANNUAL REPORT MONTH:
January
00170799 PRINCIPAL PLACE OF BUSINESS OR *
CORPORATE HEADQUARTERS:
HICKORY HILLS WATER & SEWER CO., INC.
RANDY L. CLIFFORD 1 Morgan & Independence
MORGAN & INDEPENDENGE, POB 287 | STREET
CITY/STATE ZIP - J
if changing the registered ngent and/or registered office address, please check the appropriate box(es) and fill in the necessary information,
The new registered agent
IF CHANGING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROM THE NEW
2 REGISTERED AGENT MUST BE ATTACHED AND FILED WITH THIS REGISTRATION REPORT.
D The new registered office address
Must be a Missouri address, PO Box alenc is not acceptable. This section is not 2pplicable for Banks, Trusts and Foreign Insurance.
OFFICERS BOARD OF DIRECTORS %*
NAME AND PHYSICAL ADDRESS {P.0. BOX ALONE NOT NAME AND PHYSICAL ADDRESS (P.0. BOX ALONE NOT
ACCEPTABLE). LIS n D _SEC| RY BELOW A ACCEPTABLE). (MUST LIST AT LEAST ONE DIRECTOR BELOW)
PRES . Randy. L. .Clifford......c..... R NAME SN 2.7 1 o (Y0 B 0113 o7 s IR —
STREETRT o Margan.& Independencs........... STREETRT oo Moxgau &.Indepandencs.........
CITY/STATE/ZIP ﬂg:gn M% 8%031 ' CITY/STATE/ZIP
V-PRES o arthew CUITOr. .o NAME
5| STREETRT —pOrgan &ndepsndencs.......... STREET/RT
CITY/STATE/ZIP Tipton MO 65081 CITY/STATE/ZIP Tipton MO 65081
SECY . wedfBYECHEFQRA..coes e, NAME ... JR— SR verart et e
STREETRT survses Margan.&.lndependence....... STREBT/RT soovmsssessussassssmmesnsssssssssasssssseess
CITY/STATE/ZIP Tipton MO 65081 CITY/STATE/ZIP
TREAS oo Kay E.Clifford .. NAME ..
STREETRT  ......MOI@an & Independence. ... STREETRT .. sttt
CITY/STATE/ZIP Tipton MO 85081 CITY/STATE/ZIP
NAMES AND ADDRESSES OF ALL. OTHER OFFICERS AND DIRECTORS ARE ATTACHED
_J
The undersigned understands that false statements made in this report are punishable for the crime of making a false *
declaration under Section 575.060 RSMo. Photocopy or stampcd signature not acceptable,
4 Aauthorized party or officer sign here %’L\ 6 (\‘Q’( \“ p,ucﬂ
Please print name and title of signer: Kf\\{ £ (" ] ,C_go fE.C{ ! Seen fTasrc.
NAME TITILE
REGISTRATION REPORT FER IS: WHEN THIS FORM 1S ACCEPTED BY THE SECRETARY OF STATE,
; BY LAW IT WILI, BECOME A PUBLIC DOCUMENT AND ALL
—X $45.00 Iffiled on or beforr 4/30 INFORMATION PROVIDED IS SUBJECT TO PUBLIC DISCLOSURE
___ $6000 If filed on or before 5/31 .
J ____ §75.00 If filed an of befors 6/30
—————-eonan.lifiled an.ar before 7/31 E-MAIL ADDRESS (OPTIONAL)

State of Missouri
Annual Report - General Business 1 Page(s) LETE OR THE REGISTRATION REPORT WILL BE REJECTED

LT




HICKORY HILLS WATER & SEWER COMPANY, INC.

P.O. BOX 297 : .
TIPTON, MO 65081
, 660-433-5366
June 21, 2008,
Customer Noﬁ@

Early in the yenr 2004 HHW&S reccived notice from the Missouri Department of Natural Resources
(DNR) that the Company was not mecting certain Btate vegulations bn regards to water testing and was
required to chamge its operating procsdures and become compliant. Later in the year the Company’s
Wastewater Discharge Permit was re-lssued and it Inctuded changes to operating procedures and
reguirements to make improvements, During the year, the Company also sought, from the Missour] -
Public Serviee Commission (PSC), md was granted water and sewer rate incresses, The new rates were
based on operating expenses incurred doring the yesx 2003. The rate case settlement also inchuded
requirements to add additional improvements to service. In each case the Company purchased additional
equipment and suppies, increased testing, and/or took other steps to comply with the increased ,
regulations. The Company follswed PSC procedures by Incurring the expense of providing the services
and then applying for rate increases fo recover the costr,

Since the beginning of the year 2004 the Company*s opersting cxpenss debt has fncressed by
approximately $6000.00. The owners have expecicnced & net loss of spproximately $15,000.00 in
‘ llncompensltet_lserviw rendexed, The € pany pimply camnot continne to operate in thiy manner,
When any business is in a position where revenues do not meet expenses the
changes t» correct the revennes and expenses problem or closes. State reonls pit this basiness
Irom clogine, Therefore this company must elther increase revenues or cut costs and since the PSC has
ruled that the Company must reduce rather than increase witer revenue's the ! i
to reduce costs, Unfortunately, to reduce cost the Company must rednce services. Effeetive June 38,
2006, the Company will discontinue chloxination of the water supply. The Company récommends, that g5
of June 30, afl dirinking water should be vigorsusiy hoikal for fifteen (151 minntes and allowed to ctne
hefore drinking This practice shonld continae uwtil sech thme that the DNR can certify thot the water Is
safe to drink fn the abscuce of chiorination. In addition to the sbove service rednetion, the 573-796-4060
and §73-353.6155 phane aumbers will be disconnected. With the absence of phone service, the Company
will po longer be able to continuously monitor the water system for Jow water pressure. The eompany
wil] niso suspend its water meter replacoment, sewer main cleaning and man hole inspection programs,
In f1s current state, should a breakdown in the system oerur, the company is Snancially unable to make

any repairs.

Xf these attempts at cost gavings prove to be sufficient, other more drastie measures may need to be
implemented. .

Sincerely,

. ©

Randy Ciifford, President

" Exhibit B
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Draft customer notice: jo
! ED

June 21, 2006

Early in the year 2004 HHW&S received notice from the Missouri Department of Natural é’/Zé/ 06
Resources (DNR) that the Company was not meeting certain State regulations in regards
to water testing and was required to change its operating procedures and become

. compliant. Later in the year the Company’s Wastewater Discharge Permit was re-issued
and it included changes to operating procedures and requirements to make improvements.
During the year, the Company also sought, from the Missouri Public Service Commission
(PSC), and was granted water and sewer rate increases. The new rates were based on
operating expenses incurred during the year 2003, The rate case settlement also included
requirements to add additional improvements to service. In each case the Company
purchased additional equipment and supplies, increased testing, and/or took other steps to
comply with the increased regulations. The Company followed PSC procedures by |
incurring the expense of providing the services and then applying for rate increases to
recover the costs. :

Since the beginning of the year 2004 the Company’s operating expense debt has
increased by approximately $6000.00. The owners have experienced a net loss of
-approximately $15,000.00 in uncompensated services rendered. The Company simply
cannot continue to operate in this manner. When any business is in a position where
revenues do not meet expenses the company either makes changes to correct the revenues
- and expenses problem or closes. State regulations prohibit this business from closing.
Therefore this company must either increase revenues or cut costs and since the PSC has
ruled that the Company must reduce rather than increase water revenue’s the Company’s
only option is to reduce costs. Unfortunately, to reduce cost the Company must reduce
services, Effective June 30, 2006, the Company will discontinue chlorination of the water
supply. The Company recommends, that as of June 30, all drinking water should be -
vigorously boiled for fifteen (15) minutes and allowed to cool before drinking. This
practice should continue until such time that the DNR can certify that the water is safe to
drink in the absence of chlorination. In addition to the above service reduction, the 573-
796-4060 and 573-353-6155 phone numbers will be disconnected. With the absence of
phone service, the Company will no longer be able to continuously monitor the water
system for low water pressure. The company will also suspend its water meter
replacement, sewer main cleaning and man hole inspection programs. In its current state,
should a breakdown in the system occur, the company is financially unable to make any
repairs. _ :

!

- If these attempts at cost savings prove to be insufficient, other more drastic measures may
need to be implemented.

Sincerely,

Randy Clifford, President




Matr Blune, Governor « Doyle Childers, Direcror

T OF NATURAL RESOURCES

www.dnr.mo.gov

3.200 Hickory Hills Water and Sewer
Moniteau County
PWS #3036043

June 29, 2006

' Mr. Randy Clifford, Owner
Hickory Hills Water and Sewer
P. O. Box 297
Tipton, MO 65081

Dear Mr. Clifford:

We have received a copy of a letter that you reportedly mailed stating that you intend to stop
disinfecting the water dispensed to the Hickory Hills water customers in an effort to cut
operating costs. We strongly recommend that you continue to disinfect the water because
stopping disinfection could affect the health of the system water customers.

Our information on the water source is very limited but what information we do have indicates
that the well may not have been constructed to meet public drinking water standards. The
" records indicate the well at Hickory Hills Water & Sewer was drilled in 1966. Missouri Public
Drinking Water Regulation 10 CSR 60-3.010(1)(D) requires a community water system to
provide disinfection with an effective contact time for wells used as a source of supply that were
constructed prior to October 1, 1979 and that do not meet public drinking water construction
standards. Thus, Hickory Hills Water & Sewer Company must provide disinfection with an
effective contact time and failure to provide disinfection or to maintain the minimum required
disinfectant levels are violations of the regulations.

Wells that are not constructed to department standards are vulnerable to contamination and the
threat varies widely. Whether the well is contaminated at any one time depends on the weather
and other conditions. Consequently, any one water sample collected from the well does not
provide enough information to declare the water safe because it does not tell if the water will be
contaminated in the future. The only way to know this is with daily bacteria sampling for the life

Recyded Paper

Exhibit C




Mr. Randy Clifford
June 29, 2006 -
Page 2

of the well. Even then, daily sampling does not adequately protect the public because it tells us
after the fact that the water was contaminated. For this reason, the department w111 not make a
determination as to the safety of the water without disinfection.

Regardless of the regulatory requirements, you are liable for the quality of the water dispensed to
the public. If someone should get sick from consuming your water, the consequences could be
personally and financially devastating.

If you have any questions or comments concerning this matter, please contact Mr. Everett Baker
at (660) 385-8000 in the Northeast Regional Office, 1709 Prospect Drive, Macon, MO 63552.

Sincerely,

NORTHEAST REGIONAL OFFICE

QG. Irene Crawford w

Regional Director
GIC/ebd ' -

¢:  Mr. Jerry Scheible, Public Service Commission
Monitean County Health Department
Public Drinking Water Branch




AFFIDAVIT OF JOHN MACEACHEN

STATE OF MISSOURI )

L

Case No. WR-2006-0250 et al.
COUNTY OF COLE ) :

COMES NOW John MacEachen, employee of the Missouri Department of Natural

Resources (MDNR), being of lawful age and after being duly sworn, states:

1. Missouri Public Drinking Water Regulation 10 C.S.R. 60-3.010(1)}D)2.D
requires a community water system to providé disinfection with an effective contact time
for wells used as a source of supply that were constructed prior to October 1, 1979 and
that do not meet public drinking water construction standards or where construction
cannot be verified by the owner.

2. The well serving Hickory Hills was constructed prior to October 1, 1979.
The well supplies water to the public.

3. The construction of the Hickory Hills well cannot be confirmed as compliant
with recommended public water supply construction standards.

4.  The Hickory Hills water system supplying water to the public must provide
disinfection with effective contact time to be eligible for award of a Permit to Dispense.

5.  MDNR has informed Mr. Randy Clifford, owner of Hickory Hills Water and
Sewer Company of the provisions of 10 C.S.R. 60-3.010(1)(D)2.D, and Mr. Clifford has

informed MDNR that he intends to continue chlorination of the Hickory Hills water

supply.

ExhibitD - -

—
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I have knowledge of the matters set forth above, and

6.
correct to the best of my knowledge, information and belief.

o et ,_mm.m—-nw""m

they are true and

PAPDY 2 A

AP i
John MacEa,c‘én

Affiant

+4
Subscribed and sworn to before me this __/ i day of July, 2006

Notary Public

My Commission Expires: J{.uu 2, 007 2

MARYBETH P. CRAWFORD
- Notary".2 Cole County
My Commission Expires

‘\“uilu,,'
g‘é’:-‘)f. Fegs,
E-t

0 Seal ST
June 22, 2007
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—

Commissioners
JEFF DAVIS

Chairman

CONNIE MURRAY
STEVE GAW
ROBERT M. CLAYTON III
LINWARD “LIN” APPLING

TO:

FROM:

SUBJECT:

Missouri Public Service Commission

POST OFFICE BOX 360
JEFFERSON CITY MISSOURI 65102
573-751-3234
$73-751-1847 (Fax Number)-
http:/www.psc.mo.gov

July 19, 2006

"MEMORANDUM

Customers of Hickory Hills Water & Sewer Company, Inc.

Dale W. Johansen — Manager
Water & Sewer Department

/s/ Dale W. Johansen

Chlorination of Hickory Hills Water System

WESS A, HENDERSON
Executive Director

DANA K. JOYCE
Director, Administration

ROBERT SCHALLENBERG
Director, Utility Services

WARREN WOOD
Direetor, Utility Operations

COLLEEN M. DALE
Secretary/Chief Regulatory Law Judge

KEVIN A. THOMPSON
General Counsel

On about June 26, 2006, Mr. Randy Clifford mailed a letter to the customers of Hickory Hills
Water & Sewer Company, Inc. (Company) stating, among other things, that the Company
was going to stop chlorinating the water supply on June 30, 2006.

Representatives of the Public Service Commission's Water & Sewer Department have
discussed this matter with Mr. Clifford, and with representatives of the Department of
Natural Resources (DNR). During the conversations with Mr. Clifford, he informed the Staff
representatives that he has not stopped chlorinating the water supply and that he will not
stop chlorinating the water supply. In addition, representatives of the DNR have informed
Mr. Clifford that he must continue chlorinating the water supply because the well was drilled
prior to the time that the current water well construction standards were put in place.

If you have any questions regarding this matter, please feel to contact the PSC's Water &
Sewer Department using the information set out below.

Missouri Public Service Commission
Attn: Water & Sewer Department
P.O. Box 360

Jefferson City, MO 65102

Phone: Jim Russo @ (573) 751-7494
Fax: (573) 751-1847

E-Mail: water.sewer @psc.mo.gov

s i g P =

Exhibit E

N

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Centiry



AFFIDAVIT OF JAMES M. RUSSO

STATE OF MISSOURI )
' ) 88 " Case No. WR-2006-0250, et al.

COUNTY OF COLE )

James M. Russo, of lawful age, on my oath states: (1) that I am the Rate and
Tariff Supervisor of the Water & Sewer Department of the Missouri Public Service
Commission; (2) that Mr. Randy Clifford of Hickory Hills Water & Sewer Company, Inc.
(Company) has informed me that he is presently chlorinating the water system of the
Company and plans to continue the chlorination of the system; (3) Hickory Hills Water
and Sewer Company provides service to fewer than eight thousand customer connections;
(4) Mr. Randy Clifford of Hickory Hills Water & Sewer Company has informed me that
he is unable or unwilling to provide safe and adequate service; and (5) that I have
knowledge of the matters set forth above, and that they are true and correct to the best of

my knowledge, information and belief.

ik

/ James M. Russo

-

f
(g -day of July 2006.

Subscribed and sworn to before me this

"

o (Z;\EQ,Q,»L’L\R-*“ N "Qﬂfgi:m.«t,?’('/t.q

S -

Notaqﬂ’p‘ohc
My Commission Expires: CZ/Q\%'“){%’(/Q , RO%}%{? AR hl}o%%lﬁleﬁPN ‘:
: 1 rSytate of Missouri

: County of Catlawa 1
g My Commisston Exp. 09/23/2008

e

= [ - = =

Exhibit F




AFFIDAVIT OF RANDY CLIFFORD

STATE OF MISSOURI )
Case No. WR-2006-0250 et al.

L

COUNTY OF COLE )

COMES NOW Randy Clifford, owner of Hickory Hills Water and Sewer, being of

lawful age and after being duly sworn, states:

1. I, Randy Clifford, am an officer and director of Hickory Hills Water and
Sewer.

2. I, Randy Clifford, have obtained new employment, with hours of work that
make 1t difficult for me to continue to operate Hickory Hills Water and Sewer.

3. Having continued responsibility for the day-to-day operation and
maintenance of Hickory Hills Water and Sewer has caused me emotional stress.

4. The physical demands of running Hickory Hills Water and Sewer have
increased with advancing age, to the point of causing me additional stress.

5. I, Randy Clifford, and Hickory Hills Water and Sewer have never ceased
chl_orination of the water supplied to the public. 1 do not intend to take any affirmative
steps to discontinue chlorination of the water.

6. I haveknowledge ofthe matters set forth above, and they are true and

correct to the best of my knowledge, information and belief.

Ao

77
Randy Ciifford
Affiant

.




Subscribed and sworn to before me this 2‘\5. day of July, 2

My Commission Expires:

GZWM

C ke

Notary Public

TF-22- 200X

ooty Pty

4

b ROSEMARY R.
Notag; Pubilic - b!}o%}gis\]eﬁpN
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