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JANUARY 22, 2018

JUDGE CLARK: M. Wlls, we'll go on the record.

THE REPORTER: Yes, sir.

JUDGE CLARK: Good afternoon. Today is January the
22nd, 2018. The M ssouri Public Service Comm ssion has set this
time for a local public hearing in file nunber WR-2017- 0285,
which is captioned as: In The Matter O M ssouri Anmerican Water
Company' s Request For Authority to Inplement a General Rate
I ncrease For Water And Sewer Service Provided To The M ssouri
Service Area.

My name is John Clark. |'mthe Regul atory Law Judge
that will preside over this hearing.

Wth nme today is Conm ssion Chairman Daniel Hall,
Commi ssi oner Mai da Col eman, and Conm ssioner Scott Rupp.

Commi ssioner Hall, would you like to make any opening
remar ks?

CHAI RVAN HALL: Good afternoon. Thank you for being
here. This is a very inportant part of the process.

W have an evidentiary hearing in this matter
schedul ed end of February, February 26th, in Jefferson City. At
that hearing we hear fromlawers, and fromconsultants, and
engi neers, and econom sts, and a whol e host of subject matter
experts with information and analysis related to this rate case.

But what we don't generally get at evidentiary
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hearings is actual real |live people who are affected by the
service provided by this conpany and pay the rates for that
servi ce.

And so it's really inportant for us as Comm ssioners
when we are gathering all that information and anal ysis and
making a decision in this case to have access to individual rate
payers, CONSUNers.

And that is the point of this hearing. And | very
much | ook forward to hearing your testinony.

Thank you.

JUDCGE CLARK: Are there any other Conm ssioners that
have any opening statenent they would |ike to make?

Ckay. |1'mgoing to begin by asking Counsel to enter
their appearance for the record, starting with M ssouri American
Vt er Conpany.

MR. LUFT: Thank you, Judge.

Tinothy Luft from M ssouri American Water

And the court reporter has ny infornation.

JUDCGE CLARK: Thank you.

From the Conm ssion Staff?

M5. KLAUS: Alexandra Klaus for Staff of the M ssour
Publ i ¢ Service Conm ssion.

And the reporter has ny infornation.

JUDGE CLARK: Thank you.

O fice of the Public Counsel?

TI GER COURT REPORTI NG LLC
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MR WLLIAVS: Nathan WIIians appearing on behal f of
the O fice of the Public Counsel and the public.

|'ve provided ny information to the court reporter.

JUDCGE CLARK: Thank you.

Are there any other parties or intervenors?

(kay. Hearing none, I'mgoing to go into what the
process this afternoon is going to be.

l'"mgoing to call the names that are listed on the
sign-up sheet in the order they appear. Wen | call your nane
pl ease come to the podium Forgive me if | mspronounce your
name. You can correct ne at the podium

\Wen | call your nane, please cone to the podium and
| will take your oath, affirmation. |1'Il ask you to state your
name at that tine, and also please spell it for the court
reporter because everything is being taken down for the record.

There's no specific tine limt, but I amgoing to ask
that you be respectful to other people that mght want to speak
and not take too | ong.

Al so, please remain at the podiumafter you' re done
speaking. Mself, or the Conmission, or the attorneys may have
questions for you.

If any of the attorneys have questions for you,
woul d ask themto let me know during the brief pause there.

And after that | will excuse you and you can go back

to your seat.
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Ckay?

Wth that in mnd I'"'mgoing to call the first
person who --

CHAI RVAN HALL: One other -- one nore issue, if you
don't mi nd.

JUDGE CLARK: Go right ahead.

CHAI RMAN HALL: If anybody is going to be providing
testinmony today, there is one particular topic that I would be
very interested in, and that relates to lead. |f anybody has any
experience wth lead in their drinking water, be it fromthe
wat er source itself, which | -- or fromservice |ines, customer
owned, or conpany owned, or from equipnment piping within the
househol d, | would be interested in hearing any -- hearing of
any experience that any customer has had related to those things.

Thank you.

JUDCGE CLARK: Thank you, Chairman Hall.

The first person on the list is Robert Marty.

M. Marty, would you please state and spell your | ast
name?

MR MARTY: Yeah. M name is Robert H Marty,
Ma-r-t-y.

JUDGE CLARK: Ckay. M. Mrty, do you solemly swear
-- well, raise your right hand, please.

Do you solemly swear or affirmthat the testinony

you're about to give is the truth, the whole truth, and nothing
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but the truth?

MR MARTY: As far as | know. Some of it's from
publ i cations, and you have to assume they know what they're
tal ki ng about, but of course that's not always the case. It's ny
intent to be truthful to you.

JUDGE CLARK: So that's a yes?

MR MARTY: Yeah. That's a -- he cut that down,
didn't he?

JUDGE CLARK: (Ckay. M. Marty, what would you |ike
to tell the Conm ssion?

MR MARTY: First of all, | would like to welcome all
of you here, to come to Mexico. And |'mdelighted. Some of you
al ready had lunch and spent noney here. That's very inportant to
us. And if you can stay a little |onger and have some gasoline
and buy sonething at Walmart, it wouldn't hurt either.

| want to tell you before we start that Senator
Col eman is an acquai ntance, and friend of mne. For some tine
she and | served on the Children's Trust Fund some years back.
And so | know her

| haven't met you other three, but | don't think that
wor ks agai nst us. But anyway.

| want to tell you, first of all, that the Cty of
Mexi co has excellent water. W get it fromdeep wells.

And Kelly just told ne -- say, did you know this

kid's name is Kelly? And the one that appears in front of the

TI GER COURT REPORTI NG LLC
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el ectric conpany, your first name is Kelly. The one with the
mniskirt. Do you remenber that?

And you can't work for a utility unless you got a
Kelly init.

Anyway, we have fifteen hundred depth for our wells.
And we get water from bel ow H ghway 44. It's very good. And
conpared to Jeff Gty out of the Mssouri River, and Col unbia out
of the Mssouri River, and not far where they put their affluent
in, our water's really good.

We have several problems in that we're an old city.

Kelly told me that the water conpany's 189572

MR KELLY: ' 85.

MR MARTY: '85. And we have some old pipes. And we
have firement clay around here, which has a thixotropic nature.
And when you have an "X' with it that neans it's free.

VWhich means it shrinks and swells. So our pipes
break and the water conpany does have a | ot of work fixing pipes
at different times. And they've done a good job.

You' ve heard sone comment before we got here, sone
argument about the cost, but that's another issue.

| asked before | got here, before we got to this
pl ace, | asked Mss Norton how | ong ago was this prepared. And
she said they started in February of 2017 and was put together by
July, these figures that we have here. And now we're | ooking at

it in February of 2018.
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Well, here's the problem or the opportunity,
actually. Congress passed a new tax |law at the very end of
Decenber, which will greatly reduce the taxes for entities. So
these figures are off. You probably -- you probably owe us all a
| ower rate, not even an increase. So | think you need to take
that into consideration before you go wth this.

You can't -- you can't help it. You couldn't help
that you got a tax cut, but it's big. It's a big tax cut. And
shoul d be the advantage of you and us, and the advantage woul d be
that we woul d have | ower rates.

So | don't know if you want to cancel all of these
ot her neetings or not to save noney, but they're useless. The
figures you have there are useless.

The water conpany sonetimes has difficulty with their
mat hematics. |I'mtrying to think, Mss Norton. You cane here
two years ago, plus or mnus a day?

M5. NORTON:  Unh- huh

MR MARTY: Swung in here from Louisiana or
somewher e.

M5. NORTON:  Kent ucky.

MR, MARTY: Kentucky.

About that tinme the water conpany was having trouble
transferring fromgallons to liters, or vice-versa, and they're
not able to record the water. And we had some places, which was

in testinony when we were here last time, that you're not able to
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record the water at all for big uses like the MFAmIl. You did
not record it at all

It caused the city such a problem as ny friend
Harol d Enslen tried to indicate, our sewer bill is based on the
vol une of water.

So you turn it over to the -- the water conpany turns
it over to the city, the city uses that. They charge for our
sewer bill. Federal taxes and so forth.

As a matter of fact, very often the sewer bill, et
cetera, can be nore than the water bill we have.

But there was a period of tinme when we didn't have
bills. The City of Mexico didn't have bills. Didn't have water
to charge against. And they had to nake up what the bills were.
They went fromthe year previous. But they didn't have bills.

' mnot sure how the water conpany got by w thout
havi ng water accounting, but they did.

The difficulty they had with the City of Mexico was
they didn't do anything to the Mssouri Public Service, didn't
report to the Public Service Commission. They tried to deal with
the water conpany and get it done friendly like, and that's
probably a good way, but didn't get done.

It didn't get done until | called it to their
attention before -- | didn't know that was a problemw th t hem
They kept it a secret, the Gty of Mexico.

And Senator Col eman, you're wondering why | haven't

TI GER COURT REPORTI NG LLC 10
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been involved nore? |'mtelling you: It's harder to hit
windmlls when you -- the older it is, the wwindmlls get tougher
on ne. This is what | ambringing here later.

They did not -- they nade up, the Cty of Mexico made
up their tax bills, which means the water conpany made up their
vol une.

And you can check that, Mss Norton. | w sh you
woul d, please. That's a serious issue.

It had to do with changing fromliters to gallons, or
vice-versa, and the neters didn't change, or they were bad
met ers.

| guess | can't ask Riley anything -- Kelly that
question.

You have bad neters, Riley?

MR, KELLY: No.

MR. MARTY: The nmeters didn't work right because the
-- they were one for one and one for the other.

So when you go to the math, I'm asking the M ssour
Public Service Conm ssion, be sure you've got hard actual figures
that are there.

| want to tell you it's very inportant that we have
this hearing. Very inportant. You all are a very inportant part
of the situation. Sonetimes we w n somne.

This is the 30th anniversary of a hearing in this

roomwith the electric conpany. 30th anniversary.

TI GER COURT REPORTI NG LLC 11
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And | pointed out that -- (Hearing interrupted by a
phone call.)

MR MARTY: | hope | didn't winthe lottery with that
phone cal |.

| pointed out that -- thirty years ago that the

el ectric conpany, not you, owned three conpanies, of which the

only stockhol der, but each conpany had -- had a -- had the people

and -- and | obbyists, and |awers, and clerks in Jefferson Gty.
Vel |, eleven months |ater Aneren cut the rates five

percent. And like Yogi said, you can look it up. They cut them

five percent. Laid off two hundred and fifty people at Jefferson

Gty and put it in one office.
My point being these hearings do help us to bring

stuff forward.

Now | talk nmostly on mechanical things, and ny friend

M. Enslen will talk to you about the effect on people who pay
the bills.

As you' ve heard before, Senator, he and | have run
together for along tine. He and | have both been mayor, we've
both been on the school board, and we've appeared at these
things. And | told Mss Norton that we're going to cone in here
if we have to cone in a gurney. But that may happen.

So | really, really appreciate you being here. W
recogni ze how inportant it is. W recognize our testinmony can

make a difference.

TI GER COURT REPORTI NG LLC
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So the effort that you make is very inportant to us.
Thank you very nuch.

Any questions?

Be careful now.

You got any questions?

Yeah.

MR LUFT: M. Marty, I'mTimLuft, Mssour
Aneri can.

You testified as to the meter issues back in February
4th, 2016 when we were at the high school --

MR MARTY: | did.

MR. LUFT: -- two years ago.

MR MARTY: Yes.

MR LUFT: Have you |earned of any new neter issues
since that tinme?

MR. MARTY: No. No. | just want to stay that's a
culture. It was billed without water. It was just to show you
you have to watch the water conpany, if you don't mnd, and see
that their math is correct on real figures.

MR LUFT: Got it. Thank you.

MR MARTY: But you're right. W did do that. As a
matter of fact, one lady fromthe water conpany over in the dark,
she's the one that gave us the MFA mill, didn't have a neter.
She's the one that offered that information.

MR LUFT: Thank you.

TI GER COURT REPORTI NG LLC 13
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MR MARTY: Thank you.

JUDGE CLARK:  Commi ssi oner Col eman?

COW SSI ONER COLEMAN:  Mayor ?

MR MARTY: Yes.

COW SSI ONER COLEMAN: It is good to see you again.

MR. MARTY: Thank you.

COW SSI ONER COLEMAN:  And | al ways | ook forward to
com ng to Mexico because | know that | will see both forner
mayors here.

| just want to thank you for being a great proponent
of this community and always com ng forward and being here, even
after all of these years of no longer in official service, being
great anbassadors for the Gty of Mexico.

MR MARTY: Well, you're very gracious, Senator.

And | want to tell you |I was very enthused to have
t hese two young nen, two generations behind us, they're going to
to pick it up.

They' re not here now.

One is. I|I'mglad they're here and talking. So that
hel p us.

But | thank you, Senator. You're very gracious.

CGentl emen, nice to see you.

Buy |unch. Renenber that.

COW SSI ONER COLEMAN: W wil | al ways spend noney in

Mexi co, M ssouri.

TI GER COURT REPORTI NG LLC
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Thank you very much.

JUDGE CLARK: Thank you, M. Marty, for your
testinony.

Next person | have on the list is Harold Enslen

M. Enslen, would you please raise your right hand in
order to be sworn?

Do you solemly swear or affirmthat the testinony
you are about to give is the truth, the whole truth, and nothing
but the truth?

MR ENSLEN. | do.

JUDGE CLARK: Ckay. Would you please state and spel
your |ast nanme?

MR ENSLEN: Enslen. E-n-s-l-e-n

JUDGE CLARK:  And what's your full nane, sir?

MR ENSLEN. M phone number?

JUDGE CLARK:  Full name.

MR ENSLEN: Oh. Harold S. Enslen.

JUDGE CLARK: M. Enslen, what you would you like to
tell us today?

MR ENSLEN. Well, M. Mty has tal ked to you about
different things. | -- ny wife and |, we kind of go along with a
different group of people. And we don't go out digging around
trying to find out all this other business that |ike the fellows
that we're tal king about awhile ago.

But we -- we're not official representatives of the

TI GER COURT REPORTI NG LLC 15
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| ower income in Mexico, but we know the | ower incone and we -- we
deal with themon a personal basis.

And when they got this thing, this notice the other
day, two or three guys got all excited about it. And | tried to
explain to themwhat it showed on there. It was hard to explain

And when | cane in awhile ago they did explainit to
me that we're -- howit was used in the right line of what the
costs woul d be.

And we're -- like | said, Mexico has a group of |ow
I ncome, not poor -- not poor people, but |ower income people that
need to be | ooked after on raising utility rates.

And this one here is -- the water conpany, seens |ike
It's been pretty good about not junping in here and raising these
rates like the other power conpanies have that we've gone to
hearings on.

And basically, like | said, I"'mjust one of the ol der
men in town. And nmy wife and | |ike Mexico and we know t hese
peopl e.

The utility conpanies, and the power conpani es,
peopl e have to close up their house and Iive in one bedroom or
live in a-- put a bedroomin a -- a bed in the kitchen. And
some people don't believe that, but that does happen.

Well, with the water you don't have to do that.

But anyway, that's -- but with power conpanies, we do

know peopl e that have done that. And sone of those people could

TI GER COURT REPORTI NG LLC 16
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afford to -- to make it, live in a whole house, but that's just
the way it is.

And | have -- |'ll answer any questions you woul d
like to ask ne.

JUDGE CLARK: | don't have any questions for you.
Thank you very nuch for your testinony.

MR ENSLEN. Al right. Thank you.

COW SSI ONER COLEMAN:  Thank you, Mayor.

JUDGE CLARK: Now those are the only two nanes | had
on ny list.

I's there anyone who in listening now realizes that
they would like to say a few words?

Yes, sir. Wuld you please come up?

Wul d you pl ease raise your right hand to be sworn?

Do you solemly swear or affirmthat the testinony
you are about to give is the truth, the whole truth, and nothing
but the truth?

MR. HATHAWAY: Yes, sSir.

JUDGE CLARK: Ckay. Would you please state your nane

and then spell it for the court reporter?
MR, HATHAWAY: M first name is Adair, A-d-a-i-r.
Last name is Hathaway, Ha-t-h-a-wa-y.
JUDGE CLARK: Ckay. And what would you like to tell
us today, M. Hathaway?
MR, HATHAWAY: The Q and A session that took place

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

17



© o0 N oo o B~ w NP

N T T O I T S T e e S T e T e
g &~ W N P O © © N o o NN w N P O

WR-2017- 0285

prior to the start of this official recorded docunent is
essentially just a reverberation of the sane thing. So there's
basically three talking points that | would Ilike to put on there
we had not got to inthe -- in the Q and A session that took

pl ace prior to this.

Exactly what one of the -- | haven't actually net
you.

Bob, correct?

MR MARTY: Yep. Bob Marty.

MR HATHAWAY: One of the things Bob brought up
whi ch was the tax cut |egislation that has taken place.

So ny three things that | have: Number one is
establ i shnent of service. Mssouri Anerican Water, correct ne if
' mwong, but nmy understanding is they do not require any proof
of ownership, nor do they require a |ease for the said property
before they will establish service.

This is creating a bevy of nightmares, including
exceptional loss wite-offs where people will literally use their
dog's nane to establish service. And then so you will have a --
M ssouri American Water has a | oss |ine segment of X anount of
dol l'ars, whatever that is. And | would stretch to at |east say
ten percent of that could be avoided, naybe a |larger portion, if
they request -- or required proof of ownership or a |l ease before
they establish service. That's the one.

The second one is devel opment of properties and in

TI GER COURT REPORTI NG LLC 18
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fill lots. That's where | started getting my feet wet with maybe
sone of the control nechanisns on how you all establish -- or

M ssouri American Water establishes service and inplenents their
billing.

We have -- they take a rolling three year bid for
whonever establishes services, the water pits. Those costs have
gotten bloated to the point that they are the -- the nost
expensi ve cost of any of the towns that | do devel opment in to
the tune of three to seven X of what it would cost to establish
service anywhere else in the -- north of 70.

So | would like to have the -- Mssouri Anerican
Water open. And | know they've -- in the Q and A session, but |
was told | should put this on record, that they are going to work
with us, they're going to talk to us, we're going to work out an
am cabl e solution, but that does not change the current state
that we're in as of today. That is not how they' re proceeding.

So | would like to open up any of those type of
devel opnent type opportunities to obviously we have to go by code
in the city, each individual city's per specific request and
needs, but there still could be a third party conpetition, free
mar ket for those services.

And like | said, the |ast one, between the -- the
third point for me would be the tax rate reduction. Just -- just
the gross profit to get to their net tax return, if they're

trying to operate at a certain profitability level, | don't

TI GER COURT REPORTI NG LLC 19
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believe that the rate hike, I'msorry, but | don't believe that
the rate hike woul d be needed.

In conbination of the tax rate change, the reduction
in loss by providing and requiring before establishment of
servi ce proof of ownership, or a lease, | think you woul d see
Increased profitability at current pricing with those snall
changes.

And as a point of reference, Aneren M ssouri does
this. And | think they're at |east conparable in size to
M ssouri Anmerican Water. To establish service they do require
you to e-mail themor fax them proof of ownership; title, deed,
sonething, bill of sale, and/or a |ease.

Those are the three big ones that | have. And |
appreciate your all's tine and had no intention of speaking under
oat h today.

Thank you for ny -- your patience.

CHAI RMAN HALL: | do have a questi on.

MR HATHAWAY:  Shoot.

CHAI RVAN HALL: Concerning the requirenment of proof
of ownership or a | easehold interest, are you aware of anyone who
has ever established service with Mssouri American that didn't
have one of those two?

MR, HATHAWAY: About sixty-five houses that | own in
and around this area every year, Yyes.

CHAI RMAN HALL: So who is establishing service?

TI GER COURT REPORTI NG LLC 20
WAV TI GERCR. COM  573. 999. 2662



© o0 N oo o B~ w NP

N T T O I T S T e e S T e T e
g &~ W N P O © © N o o NN w N P O

WR-2017- 0285

MR, HATHAWAY: \Wonever calls themup and establishes

servi ce.

| could call and -- | could call and put it in your
dog's nane, your daughter's name on any one of the houses that |
own if there's not existing service.

CHAI RVAN HALL: So in these sixty-five properties
that you' ve owned in the area there's been instances where
soneone has called up, established service at that house, even
t hough - -

MR, HATHAWAY: They did not --

CHAI RMAN HALL: -- they didn't own it or have a
| easehol d interest?

MR HATHAWAY: That's right.

CHAI RMAN HALL: What interest woul d they have in
doi ng that?

[f you could specul ate.

MR HATHAWAY: | rented to X. | rented to John Doe.
Nunmber 1. And they run it for three nonths. They get their
utilities turned off. And howit's -- how Mexico, Mssouri's
utilities, to ny best of my know edge, they' re popul ated from
M ssouri American Water

So the entire Gty of Mexico's utility billing
service is controlled by Mssouri Anerican Water. And that's
comng fromthe city manager of Mexi co.

CHAI RVMAN HALL: So I'mstill not sure | understand

TI GER COURT REPORTI NG LLC
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what -- what interest someone would have in calling and
establishing service if they didn't own or -- didn't own the
property or have a | easehold interest in the property.

MR, HATHAWAY: The first person that | leased it to
had their utilities turned off. So they put it in -- they just
call up and start it again in their son's nane, or their
boyfriend' s name, or their girlfriend of the week. You know.
That's what they're doing.

And there's no -- there's no control mechanism
There's no stopgap to prevent that from happening.

CHAI RMAN HALL: Okay. Thank you.

COMWM SSI ONER COLEMAN: M. Hathaway, so |'mfamliar
with that happening all the time in St. Louis. And | used to be
in the property rental, property managenent business and saw t hat
quite often.

One of the options that a | easing conpany | used to
work for had was to retain the water bills in their name and
charge the tenant. | know that that becomes very difficult,
because sonetines when a tenant skips out, the conpany, or the
owner, is left with or stuck with that bill.

MR HATHAWAY: | do that on other -- excuse ne.

COMWM SSI ONER COLEMAN:  Go ahead.

MR. HATHAWAY: On other towns. For exanple, Mberly.
| -- the properties that | have there, the water and sewer and

trash is all in nmy name.
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| would do that in Mexico. The only problemis the
Gty of Mexico doesn't own their water |ike Mberly does. So
here in Mexico whoever the water bill goes into their nane al so
controls the utilities. Controls everything.

COW SSI ONER COLEMAN:  Sure. That's where | was
going with it, because in the Cty of St. Louis where | reside it
I's municipality owned water supplied. And so that includes
sewer. That includes trash. So --

MR. HATHAWAY: |'mnot saying that that's not an
avenue that couldn't be crossed, but | have not done that.
Instead of trying to recreate a new wheel, I'mjust trying to get
M ssouri American Water to |look at a wheel that's already in
pl ace cal |l ed Aneren

COMWM SSI ONER COLEMAN:  Yeah. And that is the
difference. A municipal owned service conpared to a corporate
owned service is a little bit different. Because all of the
things that you' re tal king about we -- it's parallel to the Cty
of St. Louis. The water, sewer, trash all goes together. It
goes into the tenant's nane.

Utilities such as gas and electric owned by different

conpanies go into -- can go into the tenant's nane or the owner's

nane.
So | see where you're comng from It is a big
chal | enge.

So thank you for that suggestion.
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MR, HATHAWAY:  Uh-huh. No probl em

JUDCGE CLARK: Public Counsel?

Ch, I"'msorry.

MR WLLIAVS: | just want to get a little nore
clarification about your second point, because | think you talked
about new service in two different ways.

MR HATHAVWAY: (Ckay.

MR WLLIAVS: What new service are you tal king about
with your second point?

MR HATHAWAY: So establishment of service as far as
whet her you are the owner of the property or you're a tenant,
Aneren requires proof of ownership via the deed or a | ease. They
wi || not establish nor disconnect service wthout that.

So if Mssouri Anerican Water would inplenent -- you
have to prove you: A own it; or B, have a | ease before | start
service. So that's establishment of service to ne.

The other piece that |'mtal king about is devel oprment
of service. So the water pits, the water neters. So | amkind
of on both ends. W build and devel op and maintain those
properties and retain those ownerships and rent those properties
out.

So there's the | ease piece for establishing service
to the residence, and then there's establishnent of the service
to a new devel opment area or an in field devel opment where

there's twenty houses on a block and there's one vacant |ot.
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That is the devel opnent establishnment of service that's a bl oated
cost .

Wiere it used to be somewhere between five hundred to
fifteen hundred dollars, which is very standard in all the rest
of the towns that |'ve devel oped in and have | ooked at buil ding
in, hereit's -- they -- they give you a range. They'Il tell you
that it's going to be a thousand to fifty-five hundred dollars.

| haven't ran into one that's been |ess than five
grand yet. It's just -- just what they' re going to charge you.

MR WLLIAVS: And whenever the utilities are
establishing that kind of service what kind of work is done that
falls into that kind of range?

MR HATHAWAY: Just putting the water pit in.
Singularly. That's not ny plunber attaching to the -- to the
house. That's -- that's bringing it nost of the tine |less than
twenty feet fromeither the edge of the city road, or in the city
road, or in the right-of-way between the sidewal k and the street
to the pit.

They punch down about six foot. Put a pit in. Put a
meter in. And that's what they get. That's what you get for
your noney.

It ought to be about five hundred to a thousand
dollars, which is what everyone else charges in and around the
entire area.

So because M ssouri American Water has it bid out to
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athird party, they've got you pretty tight, if you read between
the |ines.

MR WLLIAVS: Thank you

MR HATHAVAY:  Yep.

JUDGE CLARK: M ssouri American?

MR LUFT: | have a follow up.

These tenants that -- are they still on the property;
they just stopped paying their bill? The water was turned off,
then they get their friend or whatever to reestablish service?

MR HATHAWAY: So the rub cones on the
reestabl i shment of service where they' re good tenants. That -- |
use that termextrenmely loosely. They're in good standing with
me. They've paid their rent. They're current.

| don't know that they're delinquent on their utility
bills until it reaches ninety days. And then | get -- on ninety
days they pop a letter in the mail fromthe City of MexXico.
get it in the mail that they' re delinquent by $150.

That's separate fromyou all's piece.

But so they call up because they're delinquent and
said it will be turned off. Gets his girlfriend to call up. And
then they call Mssouri Anerican Water. They don't have to cal
the city to establish new service. They call and get the water
meter changed -- or the -- the water -- the name and the water
changed. Then that popul ates back to the Gty of Mexico.

| got -- | call them They get squared with the
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city. Mssouri Anerican Water wites it off on their side. They
got new service goi ng.

Anot her ninety days it's a rinse and repeat. And
that's where all your all's -- not all. Excuse nme. That's where
a portion, a small portion, really |I don't understand, | haven't
| ooked at your financials, | -- this is one thing I do on ny
side. I'ma -- 1 skin the margin out of places. That's all |
do.

MR LUFT: What's to prevent the girlfriend from
providing a fake | ease or a --

MR HATHAWAY: Nothing, except for the fact that then
you're breaking the |aw.

MR LUFT: But they're breaking it when they're Iying
in the first place.

MR HATHAWAY: Yeah, but they know you all won't do
nothing with it. They know | wll.

MR. LUFT: Thank you.

MR, HATHAWAY: And that's where |I'masking if you al
can put teeth in it and say we're not doing nothing unless you
have sonething, because I'll sue them That's forging -- there's
all kinds of things there.

They won't do that. | think you'll elimnate
ni nety-ei ght percent of those hot starts, as | call them Every
sixty to ninety days they're hot starting you again. W' re going

torun it until they tell us they're going to shut it off, and
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then we're going to hot start it again, and in sixty to ninety
days we're going to keep doing it. W' ve got fourteen dogs and
two cats and we'l|l use the neighbors if we got to. That's a
crappy way to say it and poor |anguage here and --

(Hearing Interrupted by a phone call.)

MR, HATHAWAY: | hope that's the President, too.

Thank you.

JUDGE CLARK: M. Hathaway --

MR MARTY: Well done.

JUDGE CLARK: -- thank you for your testinony.

MR MARTY: Well done. Well done, young nan.

JUDGE CLARK: Is there anyone else who would like to
testify today?

Ckay. | would like to thank all of you for your
participation today.

Do any of the Comm ssioners have any cl osing renarks
they would like to nake?

MR, RUPP:. No.

JUDCE CLARK: (Okay. Again, if -- if you have
addi tional coments, or sonebody you know who wanted to be here
today was unable to be here today, you can nmake witten contacts
-- coment by contacting the Ofice of Public Counsel, who has an
attorney here today, or by going to the Public Service Conm ssion
web page.

This hearing is now adj ourned. Have a good
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af t er noon.

And we are off the record.

* * *
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