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PROCEEDI NGS

JUDGE DI PPELL: Let's go ahead and go on the
record. Today is January 25, 2021. The M ssouri Public
Servi ce Comm ssion has set this time for a virtual
public hearing in Case No. WR-2020-0344, which is
captioned In the Matter of M ssouri-Anerican Water
Conpany's Request for Authority to |nplenent General
Rate I ncrease for Water and Sewer Service Provided in
M ssouri Service Areas.

The Conmm ssion has schedul ed this public
hearing to give nenbers of the public a chance to
coment about M ssouri-Anerican's request. The Public
Service Conmmi ssion regul ates the rates charged by
i nvestor-owned public utilities in Mssouri to ensure
that those rates are just and reasonable. The
Comm ssion al so regul ates the quality of service and
safety of operations of public utilities.

The Comm ssion is made up of five
conm ssioners. The conm ssioners are appoi nted by the
Governor and confirnmed by the Senate. The comm ssioners
enploy a staff of engineers, accountants, attorneys,
financial analysts and other specialists in the field of
utility regul ation.

My nane is Nancy Dippell. |1'ma Regulatory

Law Judge for the Comm ssion, and it's ny job to preside
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over this hearing and the procedural matters in this
case. Wth ne today | have -- | know | have
Comm ssi oner Coleman on the line. Are there any of the
ot her comm ssioners on the line? | don't think they've
been able to join us just yet.

This is an official hearing of the M ssouri
Public Service Comm ssion, and the statenents of the
wi tnesses will be taken down by the court reporter and
will be given under oath or affirmation. So | w Il ask

COWMM SSI ONER HOLSMAN:  Conmi ssi oner Hol sman i s
her e.

JUDGE DI PPELL: Thank you, Conm ssioner. -- |
will ask you to either swear or affirmto tell the
truth. Al of the comm ssioners will then have the
opportunity to read your comments if they're not here
present listening. This will all go down in a
transcript and will be part of the record.

"' mgoing to begin by asking the counsel for
the parties to give their entries of appearance. Let ne
begin with M ssouri-Anmeri can Water Conpany?

MR. LUFT: Thank you, Judge Dippell. This is
Tim Luft, counsel for M ssouri-Anerican Water, 727 Craig
Road, St. Louis, Mssouri 63141.

JUDGE DI PPELL: Thank you, M. Luft. |If you

TI GER COURT REPORTI NG LLC
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speak nore in the future you may need to nove just a
little closer to your mcrophone. Comm ssion Staff?

M5. BRETZ: Karen Bretz for Staff of the
M ssouri Public Service Conm ssion. Address is 200
Madi son Street, PO Box 360, Jefferson City, M ssour
65102.

JUDGE DI PPELL: Thank you. And the Ofice of
t he Public Counsel ?

MR. HALL: Good afternoon, Judge. Caleb Hal
appeari ng on behalf of Mssouri's Ofice of the Public
Counsel. Qur office address is 200 Madi son Street,
Suite 650, Jefferson Cty, Mssouri 65102.

JUDGE DI PPELL: And do we have counsel for any
of the intervenors present that needed to nmake an entry?
"' mnot hearing any. The process is going to be that
|"mgoing to call the names on the list of preregistered
i ndi viduals, the individuals that stated that they
w shed to speak today. Wwen | get to the end of that
list, then | will call to see if there's anyone el se
that's present that wi shes to testify.

Wien | call your nanme, |I'll ask you to unnute
your device. And if you're on a phone to call in, you
may al so need to then press *6 to unnute the system
And then | will ask you to raise your right hand with ne

if you're able and to swear or affirmto tell the truth.

TI GER COURT REPORTI NG LLC
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Then 11l ask you to state your nane and spell it for
the court reporter and then you can give your coments
to the Commission. |1'd also like you to remain on the
line after you've finished your testinony in case | or
t he comm ssioners or sone of the attorneys have sone
clarifying questions for you.

G ven the nunber of people that are on the
line, I"'mgoing to ask that you limt your remarks to no
nore than five mnutes so that everyone has a chance to
testify. Al so, the audio of this hearing is being live
streamed on our website. That's psc.np.gov. And the
recording of this testinony portion of that audio wll
al so be available after the hearing and you can access
that fromthe website.

The comm ssioners won't be available to answer
guestions during this hearing. They and nyself remain
as inpartial during this whol e evidence gathering
portion and through the evidentiary hearing that's
scheduled in |late February. And then once all of the
information is available, the Conm ssion will nake a
deci sion. The Comm ssion has not nmade a decision at
this point in this case, and they are very interested in
hearing your comments and will use themin conjunction
with the evidence that the parties present to hel p nmake

t heir deci sion.
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| f you have any questions after the hearing
that you haven't gotten addressed, you can use the sane
emai | address that was in your notice to register for
the hearing. That's mawccomment s@sc. nb. gov. And you
can also, if you have questions or need to be referred
to where you can get your questions answered or help
with your billing questions, and so forth, you can al so
contact the custoner service portion of the Comm ssion
at 800.392.4211, and they can direct you to where you
m ght either | eave a comment and get a question
answer ed.

And comments are al so avail abl e again on our
website under this case nunber. There will be a link
there where you can go and | eave a witten comment if
you prefer to do that. | think that is nost of ny
housekeeping matters. So I wll go ahead then and j ust
begin with the first nanme on ny list. And again, you'll
probably need to unnute your phone if you're calling in
and unnute, press *6 to unnute the system

So the first nane | have is Maxine Timms. |Is
Ms. Tinmms available? | wll try to pause |ong enough
for people to navigate the electronic system |Is M.
Timms wanting to testify or available? |'mnot hearing
anything so | will nove on. Kathleen Friederich?

apol ogi ze if I'm m spronounci ng people's nanes. D ane

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VWR- 2020- 0344, Vol . VI

MS. FRIEDERI CH.  Hell o.

JUDGE DI PPELL: Yes, I'msorry. |'msorry.
|s that Ms. Friederich?

M5. FRI EDERI CH:  Yes.

JUDGE DI PPELL: Okay. Geat, great. Can you
pl ease rai se your right hand?

(Wtness sworn.)

JUDGE DI PPELL: If you would go ahead and
state your nane and spell it for us.

M5. FRIEDERICH Sure. [It's Kathleen,
K-a-t-h-1-e-e-n, Friederich, F-r-i-e-d-e-r-i-c-h.

JUDGE DI PPELL: Okay. Thank you. You can go
ahead and give us your coments.

M5. FRIEDERICH: Okay. | believe that
M ssouri - Areri can Water has reduced trenendously
custonmer service in that you can't get through on the
lines and tal k to soneone who's know edgeabl e nuch of
the tine. The new neters, which cal cul ate usage, are
digital and they're not nechanical. So therefore the
charges have gone up since the installation. And also,
the water charges to MSD need to be regulated in sone
way, shape or form because that information is going
froma regulatory agent to a nonregul ated agent. But

that is information --

TI GER COURT REPORTI NG LLC
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JUDGE DI PPELL: Go ahead. [|'msorry.
M5. FRIEDERICH: -- that is information that
is going froma nonregulated -- a regul ated entity,

which is the M ssouri-Anmerican Water, to a nonregul at ed
entity. That information is still being passed. So
therefore, there should be sone oversight on that in
accordance, or to MSD, which is ny sewer conpany. Thank
you.

JUDGE DI PPELL: Ms. Friederich, let nme just
make sure | understand. Are you suggesting that it's
the information that's going to MSD that is either
i ncorrect or is not conplete?

M5. FRIEDERICH: |1'mglad you clarified that,
Judge Nancy. Wat |I'msaying is we don't get
information along that line. Okay. You call the water
conpany and then they refer you to MsD and MSD can't
answer your question. Therefore, we do not know or
under stand okay, the charge and if the anount of water
is correct or incorrect. And what | am saying is since
there is, or seens to be confusion and they are touching
on to a requlated to a nonregqul ated, they need to take a
ook at it. That's all.

JUDGE DI PPELL: kay. Thank you for
clarifying that for ne. [1'll just pause at the end of

each witness. And if the comm ssioners have anyt hing

TI GER COURT REPORTI NG LLC 10
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further, 1'll just ask themto junp in. And | can see
each of the attorneys on ny video. So when | ask if the
attorneys have any questions, you can just nod at ne or
wave your hand or sonething if you do. Are there any
addi ti onal questions for Ms. Friederich at this tine?
Thank you very nuch. Thank you very nuch, M.

Fri ederi ch.

M5. FRIEDERICH: You're wel come. Thank you.

JUDCGE DI PPELL: |Is Di ane Schenker on the
phone? And again, you nmay have to press *6 if you' re on
a phone.

MR. LUFT: She said she had an appoi nt nent,
she had to get off.

JUDGE DI PPELL: kay. Thank you, M. Luft.
| s Sarah Al eman avail abl e? Sarah Al eman? Naom Nl es?

M5. NILES: Yes. Thank you. Thank you for
this opportunity. 1'ma new resident.

JUDGE DI PPELL: Ckay. Hold on just one second
and let me swear you in. Then I'Il ask you to state
your nane and spell it. GCkay?

(Wtness sworn.)

JUDGE DI PPELL: Al right. Go ahead with your
-- State your nane and spell it, and then go ahead with
your comments.

MS. NI LES: Naom Niles, Na-o-mi N-i-|-e-s.

TI GER COURT REPORTI NG LLC
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JUDGE DI PPELL: Go ahead. Thank you.

M5. NNLES: | ama newresident. So |I'm
interested in the process and concerned about a rate
i ncrease of nore than 20 percent. |I'mtrying to
understand the process, and the separation between the
wat er conpany and the sewer conpany is very new to ne.
So I'mhere for ny information, as well as to say I'm
not sure why the 20 percent plus is being asked for but
| understand it's for previously done infrastructure
work. It seens like it's a great amount. Thank you.

JUDGE DI PPELL: | appreciate those comments.
Utility regulation in Mssouri can be very confusing.
So | don't knowif you're a newresident to M ssouri or
are you a new resident to the St. Louis area, which
you' re using?

M5. NI LES: Both.

JUDGE DI PPELL: Both. Ckay. So yes, the
M ssouri-Anmerican Water is regul ated by the Public
Servi ce Comm ssion, the state. However, the sewer
district there is not regulated by Mssouri Public
Service Comm ssion. So when we're discussing a rate
increase, that is affecting -- Specifically the
Commi ssion only has jurisdiction over the water portion
of that for your particular district. M ssouri-American

does own sone sewer districts in the state of M ssouri.

TI GER COURT REPORTI NG LLC
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So that al so nmakes things kind of confusing. So |I hope
that your participation in this process hel ps you
understand that a little better. And if you need
additional information after this, again, |like | say,
the Conmi ssion's website has a |ot of information and
t he consuner services departnent of the Conm ssion can
point you to other sources or people to answer specific
guesti ons.

Are there any other clarifying questions for
Ms. Niles? |'mnot seeing any. W really appreciate
your participation, Ms. Niles. Thank you.

M5. NI LES: Thank you.

JUDGE DI PPELL: Peggy Nelson? Chris Parks?
Jeff Col eman?

MR. COLEMAN. Yes, Judge.

JUDGE DI PPELL: Yes. Wuld you pl ease raise
your right hand if you're able.

(Wtness sworn.)

JUDGE DI PPELL: If you could go ahead and
state your nanme and spell it.

MR COLEMAN: Jeff Col eman, J-e-f-f

C-o-l-e-ma-n.

JUDGE DI PPELL: kay. Thank you, M. Col enan.

Go ahead.
VR. COLEMAN: No relation to Conm ssi oner

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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Col eman. Before | start, | just want to say it seens
i ke my WebEx connection has been in and out today. So
pl ease feel free to interrupt ne if any of ny audio cuts
out during ny testinony. | support this rate increase,
because | fear for the health and well-being of St.
Louis County water custoners if M ssouri-Anmerican
continues to rely upon their current |evels of revenue.

We built our house in 2002, and al nost from
day one ny famly has suffered an endl ess series of
damages to our bathroom and plunbing fixtures due to the
hi ghly corrosive water provided by M ssouri-Anerican.
Shower heads, shower enclosures, toilets, washing
machi ne, supply lines, valves. The |ist goes on and on.
Al'l of these conponents were installed brand new | ess
than 20 years ago.

The final straw was | ast year when we
di scovered our main shut-off valve had been conpletely
destroyed by |l ess than two decades of water usage.
That's when our famly made the difficult decision to
switch all of our consumabl e water usage to bottled
water. W are no |longer using any tap water for
dri nki ng, cooking or cleaning. Now the only
M ssouri - Aneri can water in our house is flushing our
toilets, because that water has no human contact. |If

you think that's not achievable for a typical famly,

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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feel free to verify that ny household' s water usage is
down about 90 percent since Septenber.

Now, | understand rate increases are difficult
for nost famlies to bear, and mne is no exception, but
consider the alternative. Take a | ook at what
M ssouri-Anerican's water has already done to your
pl unbi ng system and consider what it nust be doing to
your famly's vital organs. Now i magi ne how nuch worse
it will be if Mssouri-Anerican is forced to cut corners
on water quality even nore than they already have been.
WIIl they start piping in water fromFlint, M chigan?
Let's get themthe revenues they need so they can find a
way to deliver clean, safe water rather than the
corrosi ve poison they've been selling us for decades.
Thank you for your tine.

JUDGE DI PPELL: Thank you for those comments,
M. Coleman. Let ne just real quick, |I'massunm ng that
you have been in touch with M ssouri-Anmerican at sone
poi nt about your issues; is that correct?

MR. COLEMAN: | have been in touch with them
sporadically, but, you know, |'ve been assured that the
water quality is operating at or above | egal
requirenments. So it doesn't seemlike that's going to
be a productive avenue for nme to pursue.

JUDGE DI PPELL: l"'mnot sure if it wll be

TI GER COURT REPORTI NG LLC
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either, but | would encourage you to reach out to their

cust omer service people in case there is sonme quality

i ssue that they can help you wwth. And | hope you were

able to hear ne because | see that your video is cutting
out a little bit there. But |I'mjust encouragi ng you.

MR. COLEMAN. | can hear you. You're cutting
as well.

JUDGE DI PPELL: | was just going to encourage
you to reach out to M ssouri-Anerican's consuner
services departnent to see if there is anything with the
quality particular to your house or your nei ghborhood or
sonet hing that they can assist you with. And if you
don't have a nunber to call them |'msure there's one
on your bill. If you don't have a nunber, |'d encourage
you to go ahead and call the Public Service Comm ssion
consuner nunber and they can redirect you and that
nunber is 800.392.4211.

M. Luft, did you have anything you wanted to
add that?

MR. LUFT: M. Col eman, are you on Robbins
G ove?

MR. COLEMAN: | am

MR. LUFT: We don't show -- We do show that we
were out at your home for the valve. W do not show

that we've ever been out there for water quality issues.

TI GER COURT REPORTI NG LLC 16
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Wuld you be willing to allow our water quality folks to
cone to your hone and do sone testing?

MR. COLEMAN. Sure, absolutely.

MR LUFT: Ckay. We would love to do that. |
think we've got an email for you, a hotmail enail
address. |Is that a good one to use?

MR. COLEMAN: Yes, it is.

MR LUFT: We'll follow up with you. Thank
you.

MR. COLEMAN:. Thank you, sir.

JUDGE DI PPELL: Thank you for that. Are there
any ot her questions for M. Coleman? GCkay. Appreciate
your participation, M. Coleman. Good |luck wth your
i ssues and appreci ate your conments.

MR. COLEMAN: Thank you.

JUDGE DI PPELL: Mke Gant? GL Tate? How
about Sandra Mawhi nney? How about Tori WIIlians?

Again, if you're on a phone, you m ght have to hit *6 to

unmut e.

M5. WLLIAMS: |'m here.

JUDGE DI PPELL: Cnh, okay.

M5. WLLIAMS: Can you hear ne?

JUDGE DI PPELL: Yes, | can hear you. You're
very quiet. |s there any way you can speak | ouder or

get closer to a m crophone?

TI GER COURT REPORTI NG LLC
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M5. WLLIAVS: Yeah. Is this better?

JUDGE DI PPELL: That is nmuch better. Thank
you. Can you pl ease raise your right hand.

MS. WLLIAMS: Yes.

(Wtness sworn.)

JUDGE DI PPELL: kay. Go ahead and state your
nanme and spell it for the court reporter and then give
us your conments.

M5. WLLIAVS: Yes. M nane is Tori WIIians,
T-o0-r-i Wi-l-l-i-a-ms.

JUDCGE DI PPELL: Ckay.

M5. WLLIAMS: Yeah. So | just want to say ny
opinions on this rate increase is it's just not
justifiable. It is a 22 to 24 percent increase, and
social security has only raised their rates 1.3 percent
fromlast year. So | don't understand how
Ameri can-Water can justify asking for this nuch of an
i ncrease, especially if other utilities were to do the
sanme how can they pay for this.

Water is an essential utility that we need.
Unfortunately it is regulated and owned by corporations
and we don't have access to it so we can't go about it
anot her way. They shouldn't be able to raise their
rates 22 percent and force us to accept it when we have

no alternatives.

TI GER COURT REPORTI NG LLC
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Last year Anerican-Water reported a 6 percent
increase in 2019 at a quarter three. So | don't think
it's an issue of noney as regard as where the profit has
cone fromand having to pay back sharehol ders. So |
don't agree with raising the rates. |[If anything, water
needs to beconme owned by the governnment and regul ated by
themto take it out of corporation's hands. And if
t hese are issues frompoor water quality to bad
pl unbi ng, then it sounds |like an issue of American Water
doing a bad job and they need to cover the cost
t hensel ves of replacing their bad plunbi ng of bad
managenent. That's all | have to say.

JUDGE DI PPELL: Thank you. Are there any
questions for Ms. Wllianms? |'m not seeing any.

Appreci ate your participation, Ms. WIllians. That was
all of the people that I had on ny preregistration |ist,
but | do have a few people that have said that they were
interested in testifying but didn't give ne which
hearing they were interested in testifying in. So |I'm
just going to run through this list really quickly and
see if any of these people are available. |'malso
going to nention, because | don't think |I nentioned this
earlier, | notice sone of you are using the chat feature
in the WebEx programand that is a good way to get phone

nunbers and i nformati on, and so forth. But | wll

TI GER COURT REPORTI NG LLC
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nmention that that is not being recorded as part of the
official comments for this case. So if you are
participating in those chat itens, just know that those
will not be officially taken down and if you want to
gi ve ot her comments you should do that either by
testifying or doing witten comments later. |Is David
Parr available? O Julie or Terry Hayes? Barbara
Yusen? Bruce Kondracki? Phillip Mtchel? darissa
Cobb-Fritz? O Jasni ne Jones?

Ckay. |'mnot seeing any of those people
available. So at this tinme I'lIl ask if there are others
that are on the line that wsh to testify and I will ask

you to be patient with nme and we will try to get you as

we can. |Is there anyone else who would like to testify?
MR. LI CATA: Yes, | woul d.
M5. GRUENDLER: | would |like to nake a
st at ement .
JUDGE DI PPELL: Gkay. | heard a gentl eman
first. If | could get himto start and then we'll go to

t he next person. Wuld you please raise your right
hand.

(Wtness sworn.)

JUDGE DI PPELL: Would you state your nanme and
spell it for us, please?

MR. LI CATA: Yes. M nane is Frank Licata,
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F-r-a-n-k, Licata, L-i-c-a-t-a. | live in the Spanish
Village area. One thing I'd Iike to say |I've lived here
about 45 years. |'ve had no problemw th the pipes and
|'"ve had no problemw th the quality of water that's
comng to ny house as that one gentleman, I'msorry to
hear, had. |'ve been here 45 years. So | don't think

t he problem can be that drastic.

Now, the other thing | wish to say is this. |
heard what M ssouri-Aneri can Wat er Conpany say they want
10-1/2 percent rate of return. That is ridiculous in
today' s econony. The banks aren't even payi ng anyt hi ng
out in interest, and to get a | oan on a hone or
what ever, you can get it for below 3 percent. Al |
would like to just nmake a comrent i s okay, everybody
needs noney. Al right. W'IlI|l give them sone noney.
Conprom se, split the difference and give them hal f.
That's all | have to say.

JUDGE DI PPELL: Thank you, M. Licata. Are
there any questions for M. Licata?

MR. HALL: | have a question for M. Licata,
Your Honor.

JUDGE DI PPELL: Go ahead, M. Hall.

MR, HALL: M. Licata, are you aware that the
O fice of the Public Counsel is recommendi ng that there

be no rate change as a result of this rate case?
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MR, LICATA: No, I'mnot aware of that. [|'m
not 100 percent sure they need a rate increase, but |
guess you mght say I'mw lling as a custoner/consuner
to pay the increase but don't give them everything.

They want way, way too nmuch. | say split the difference
and give them hal f.

MR, HALL: So you would not object to Public
Counsel 's reconmendati on, even though it's not give them
half, it's keep rates as is?

MR, LI CATA: Well, no, | wouldn't object to it
if they don't want the rate increase, because |I'm not
really in favor of it either. I'mjust wlling to
conprom se because |'mafraid they'll get it all. And
nmy gosh, |'ve already |ooked at ny bill how high it's
going to go up. M bill is going to go up over $400 a
year. And | just think -- | don't think that's right,
especially today. You know, the econony is getting bad.
Who knows what's going to happen. So many peopl e out of
work. It's just the wong timng. So they should have
cone in at a better tine or waited until this corona

virus was over and the econony started roaring again.

That's all I've got to say. It's the wong timng. |
guess I'd be willing to conpromse. I'mnot willing to
give themeverything. |If they get nothing, 1'll be
happy too.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

22



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VWR- 2020- 0344, Vol . VI

MR, HALL: Thank you. No further questions.

JUDGE DI PPELL: Thank you. | don't think
there's any other --

MR, LUFT: M. Altnman.

JUDGE DI PPELL: M. Altman?

MR, ALTMAN: Yes. M nane is David Al tman.
That's David and then Altman, A-l-t-ma-n. | just have
a coment that |'ve been hearing a lot of things in the
nmedi a about sone custoners such as in St. Louis County,
possibly City, having to subsidize other custoners that
are in other areas, as well as subsidi zing peopl e of
different size link pipes or different size water nmains
going into their house. That's what |'m concerned wth.
That's ny conmment.

JUDGE DI PPELL: OCkay. |I'msorry. | didn't
get to swear you in before you gave your comment.

(Prior witness sworn.)

JUDGE DI PPELL: Can you spell your nanme for
us, please.

MR. ALTMAN. Sure. |It's David, D-a-v-i-d,
Altnman, A-l-t-ma-n

JUDGE DI PPELL: Ckay. Thank you. | thought I
heard another caller at the sane tine earlier when |
asked. Was there another person that w shed to testify?

M5. GRUENDLER: | had just wanted to say | was
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agai nst the rai se.

JUDGE DI PPELL: Okay. Let ne go ahead and get
you officially on the record then.

(Wtness sworn.)

JUDGE DI PPELL: Can you state your nane and
spell it for us.

M5. GRUENDLER: My nane is Brenda,
B-r-e-n-d-a. Last nane is Guendler, Gr-u-e-n-d-l-e-r.

JUDGE DI PPELL: kay. Go ahead with your
coment now, Ms. G uendler.

M5. GRUENDLER: | just wanted to say | think
that it is just so appalling that they would want to
raise the rate the anount that they do that they're
asking for at this tinme.

JUDGE DI PPELL: Al right. Are there any
guestions for Ms. Gruendl er? Thank you, nma'am

M5. GRUENDLER: Thank you.

JUDGE DI PPELL: 1Is there anyone el se who w sh
to testify?

MR. LARSON. | would like to testify. Can you
hear nme?

JUDGE DI PPELL: Yes, | can. Wuld you pl ease
rai se your right hand.

(Wtness sworn.)

JUDGE DI PPELL: Okay. Wuld you please state
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your nane and spell it?

MR, LARSON. John Larson, L-a-r-s-o-n.

JUDGE DI PPELL: M. Larson, go ahead and give
us your conments.

MR. LARSON:. Yes. | was enployed at the water
conpany, St. Louis County Water Conpany, before it was
Anerican Water Conpany. For about 17 years | managed
the distribution systemand at other tines the
di stribution engi neering departnment. And ny conments
are that in the tinmes -- during the tinme I worked for
themin the early '90s, water for residential custoner
cost about a tenth of a penny a gallon. Currently we're
payi ng just over a penny a gallon for that sanme anobunt
of water for a gallon of water. So the increase of ten
times over that period of tine from 1990 to now is very
excessive but that's not to say it's unnecessary. The
regul ati ons have increased. Reliability hopefully has
increased. But it's still a very high increase over
that period of tinme. And their rates right now shoul d
be hi gh enough to where the Ofice of the Public
Counsel's investigation resulting in a zero increase
recomendati on sounds very reasonable to ne. | would
like to say also that the water conpany, part of the
reason the rates have gone up is that they've begun a

repl acenent programthat was nuch nore intensive than
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when | was in charge of systemengineering. But | wll
comment that the reason that the amount of replacenent
was a lot less significant in rates was because our

anal ysis, our financial analysis of what pipes needed to
be replaced was based on the expense of the water main
breaks and the irritation to custoners of unreliability
was factored into the cost of pipe replacenent. So
there was a |lot | ess pipe replacenent than the conmpany
seens to be involved in now.

So the rate increase woul d make sense over
time, but the rates are very high now and the work that
they're doing to replace pipes shouldn't justify this
kind of a 20 percent rate increase. As an exanple, by
the way, the water nain break a few days ago on Dunn
Road that fl ooded part of H ghway 270, that kind of
t hi ng shoul d have been predicted and the pipe there
shoul d have been replaced. That pipe we knew back when
| was working in the departnent that it was a very
unreliable pipe and it was in a very dangerous spot,
el evat ed above the interstate highway. So it's kind of
interesting that the pipes that they're replacing have
not yet included those that are particularly significant
to j eopardi zi ng hi ghways, and so forth.

One other comrent | wanted to nmake regarding

the i nportance of the water conpany's public, their PR
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efforts, their public relations efforts, is that the
gentl eman that comented earlier, M. Col eman, about the
quality of the water doing damage to his pipes, the fact
of the matter is that those kinds of coments, which are
not engi neering based, | say that because the water

com ng into our houses are just over a neutral pH, about
8 pH. They're not corrosive at all. Those kinds of
coments have to be pushed back by the water conpany
because the idea of people going to bottled water for

all their water needs is sonething that, you know, the
country can't sustain.

The water conpany has to nake it clear to the
custoners that they're getting as good a quality water
as what they would buy for way nore noney in bottled
water. The last thing | wanted to say is that
eventually -- well, two things. Eventually the PSC
needs to | ook at the problem of service |line ownershinp.
A ot of people don't realize until their service |ines
break that they actually own the service line all the
way to their house. And alnost every other utility in
the United States owns the service line up to the neter
box and the custonmer only owns fromthe neter box on to
the house. That's a very expensive thing or a threat to
comon honeowners that they have to replace or repair

|ines that extend fromthe water nain to the meter box.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

27



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VWR- 2020- 0344, Vol . VI

Typically in other coomunities that is not the case.

The last thing I'd like to say is that the
i dea of nmaking a common rate for everybody in M ssour
is foolish. St. Louis County should pay for the cost of
providing water to St. Louis County custoners, and
people that live in smaller rural areas where there
m ght only be 200 people in a water system those people
are going to pay a higher rate because there's so nany
fewer people in a conmunity that still has a | ot of
capital cost. Still, the fairness of a person in a
rural conmunity getting to push off part of its expenses
of operation onto St. Louis County custoners is silly.
It makes no sense. So that should be denied. Thank you
for your time. Those are all the comrents | have.

JUDGE DI PPELL: Thank you for your comments,
M. Larson. Are there any questions to clarify anything
M. Larson sai d?

MR LUFT: [|'mnot going to cover everything.
| do want to just comment about what M. Larson said
about the service lines in St. Louis County. That has
changed just as of this past year. W worked with St
Louis County and the M ssouri PSC and ownership is now
going to be all the way to the main just |ike the rest
of the country. Even with this rate increase we're

still under a penny a gallon.
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JUDGE DI PPELL: Thank you, M. Luft.

MR. LARSON: Not much under a penny a gall on,
but thank you for your point.

JUDGE DI PPELL: Thank you very nuch,
M. Larson, for your conments. Appreciate it.

MR. LARSON:  You're wel cone.

JUDGE DI PPELL: Is there anyone el se that
wi shes to testify?

M5. EDISON. | would like to testify.

JUDGE DI PPELL: Okay. Geat. Can | get you
to raise your right hand.

(Wtness sworn.)

JUDGE DI PPELL: Go ahead and state your nane
and spell it.

M5. EDI SON:  Linda Edison, L-i-n-d-a
E-d-i-s-0-n.

JUDGE DI PPELL: Go ahead with your comments.

M5. EDISON: | just wanted to say that |
disagree with the rate increase and it should be zero.

JUDGE DI PPELL: Al right. Is that all?

M5. EDI SON:  Yes.

JUDGE DI PPELL: Okay. Thank you very nuch for
that coment. Any questions for Ms. Edison? | don't
see any. W appreciate your participation. |Is there

anyone else that would like to testify?
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MR LABIT: Yes, | would.

JUDGE DI PPELL: Ckay. |If you could please
rai se your right hand.

(Wtness sworn.)

JUDGE DI PPELL: G ve us your name and spell
it, please.

MR LABIT: It's Janes, J-a-me-s, Labit,
L-a-b-i-t.

JUDGE DI PPELL: Go ahead with your comments.

MR LABIT: I'mretired. And as other people
have stated, our anmpunt of increase finally is |ess than
2 percent for our retirenent pensions. To see a rate
i ncrease of 24 percent comng at us fromthis water
conpany is absolutely frightening. W have to pay a | ot
of different bills, and this kind of rate increase can
cost people to not be able to sustain thenselves. This
is a capital, supposedly a capital investnent kind of
rei nbursenent, yet | don't see any cap on when this
capital cost is recovered where the rate would go back
down. | agree that maybe they need sone recovery, but
it certainly shouldn't be any greater than the cost of
living fromthe CPI

| think maybe zero is a little nmuch in terns
of a rate increase, but 24 percent is totally

unacceptable to ne as a custoner. |In addition, although
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the water quality is pretty good, | have noticed over
the |ast few years that if you let the water sit in a
gl ass overnight there is an odd taste to it and it's
been getting worse over tine. | don't know whet her
that's due to their sourcing or their inability to
handl e the processing fromthe sources or what, but the
quality is degrading at least in terns of taste. So
anyway, | just wanted to voice ny concern about such an
excessive rate increase. Thank you.

JUDGE DI PPELL: Thank you, sir. And | wl]l
al so state the sanme thing | said earlier. |f you are
having a quality issue or believe you' re having a
quality issue that you haven't had an opportunity to get
in touch with the conmpany, | would encourage you to do
that. And if you don't know how to do that or don't get
a satisfactory answer, then | would encourage you to
contact our consuner services division at 800.392.4211
just to -- W want to nmake sure that any quality issues
especially are addressed and |I' m sure the conpany does
t 0o.

M. Luft, did you have anything you wanted to
add to that? [|'mnot seeing that he has anything to
add. Again, appreciate that. Are there any questions
for this witness? Appreciate your cormments, M. Labit.

| s there anyone else on the line that woul d
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like to testify? Again, if you' re on a phone you m ght
have to hit, as well as unnuting your phone, you m ght
have to hit *6 to unnute. Anyone else that would Iike
to speak? |'ve got sonmeone unnuted, but | don't think
they're wanting to testify. So |I'mgoing to nute that
caller. |Is there anyone else that would |ike to
testify?

Ckay. Well, again, we really appreciate your
participation. W hope that you have | earned sonething
or had the opportunity to nake your statenments that you
wanted to nake. |If there are other conmments that you
wi sh to make, you can do that in witing or you can
contact the consuner services folks and they can help
you make your comment.

The M ssouri Public Service Comm ssion website
is again just psc.np.gov. You can find information
about this case under the particular M ssouri-Anerican
Case No. WR-2020-0344. |If there's no one else that's
wanting to testify, again | wll just thank you all for
your participation. Thank you for bearing with us on
our virtual public hearings during this pandemc. W
appreciate the opportunity to hear your conmments and
still keep everyone safe. |If there's nothing further,
we can go off the record.

(Of the record.)
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