
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 25th day of 
August, 2021. 

 
William B. Rilenge, 
 
  Complainant, 
 
v. 
 
Missouri-American Water Company, 
 
  Respondent. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
 
File No. WC-2021-0251 

ORDER DISMISSING COMPLAINT WITHOUT PREJUDICE 
 

Issue Date:  August 26, 2021 Effective Date:  September 25, 2021 
  

On February 4, 2021,1 William B. Rilenge (“Complainant”) filed a complaint against 

Missouri-American Water Company (“MAWC”).   The Commission issued its Order Giving 

Notice of Complaint and Directing Answer. MAWC filed an Answer to Complaint on  

March 5.  On June 17, the Commission Staff (Staff) filed its Staff Report.  

On June 28, the Commission issued its Order Setting Procedural Conference.  

This order required all parties to appear and set the conference for July 9, at 10:00 a.m. 

via WebEx.  

The Commission conducted the procedural conference as scheduled.  The 

Complainant did not appear.  All other parties did appear. 

On July 12, the Commission issued its Order to Show Cause requiring 

Complainant, no later than July 27; to show good cause for his failure to appear at the 

                                            
1 All references will be to 2021. 



 2 

prehearing conference scheduled and held on July 9; and to show good cause why his 

complaint should not be dismissed.  Complainant has filed no response.     

Commission Rule 20 CSR 4240-2.116(3) provides that “[a] party may be dismissed 

from a case for failure to comply with any order issued by the commission, including failure 

to appear at any scheduled proceeding such as a public hearing, prehearing conference, 

hearing, or mediation session.”  The Commission finds that Complainant failed to appear 

at a scheduled hearing on July 9 and failed to comply with orders issued by the 

Commission requiring him to appear and then requiring him to show cause for his failure 

to appear no later than July 27.  The Commission finds that Complainant has failed to 

show good cause for his failure to appear and that his complaint should be dismissed.  

The Commission will dismiss the complaint without prejudice.    

THE COMMISSION ORDERS THAT: 

1. William B. Rilenge’s Complaint filed on February 4, 2021, is dismissed 

without prejudice. 

2. This order shall be effective on September 25, 2021.  

     
BY THE COMMISSION 
 
 
 
Morris L. Woodruff 
Secretary 

  
 
Silvey, Chm., Rupp, Coleman, Holsman, and 
Kolkmeyer CC., concur. 
 
Graham, Regulatory Law Judge 
 

 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 25th day of August, 2021.  

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

August 25, 2021 

 
File/Case No. WC-2021-0251 
 
 

Missouri Public Service 
Commission 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Missouri Public Service 
Commission 
Casi Aslin 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
casi.aslin@psc.mo.gov 

    

Missouri-American Water 
Company 
Dean L Cooper 
312 East Capitol 
P.O. Box 456 
Jefferson City, MO 65102 
dcooper@brydonlaw.com 

Missouri-American Water 
Company 
Jennifer L Hernandez 
312 E. Capitol Avenue 
PO Box 456 
Jefferson City, MO 65102 
jhernandez@brydonlaw.com 

Missouri-American Water 
Company 
Timothy W Luft 
727 Craig Road 
St. Louis, MO 63141 
Timothy.Luft@amwater.com 

    

William B. Rilenge 
William B Rilenge 
881 Berick Dr. 
St. Louis, MO 63132 
william.rilenge@gmail.com 

  

    
 
 
 
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 

                                                           
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 


		2021-08-25T11:20:45-0500
	Cole County, Missouri
	MOPSC
	I attest to the accuracy and integrity of this document




