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_INTEREXCHANGE TELECOMMUNICATIONS TARIEF

LIST OF WAIVED STATUTES AND REGULATIONS

Impact Telecory; Ing: 5 clagsified as a/doripetitive’ ‘télecommumcatmﬁs CcOmpany-in the State of Missouri for
which the inllowmh statutory and rcgu!atb:y reguirerents are walved:

STATUTES

- Uniform:Systemof Accounts:
" Rates-Rsma S Senrice& Qonnectmns

COMMISSIONRULES'
I«iéldﬁérd'e.rs

4(38‘&:2&033:040{% B)and(s 10) B'iiiiqéfandfi’aymentSt_andard.s

-4 ESR240-33.045 Apipearance of Chatpes on Bill§
4 C8R 240-33,080. Company nafienitd rumberan bills
4 CSR740-33.130 Opirator Service Requiréinents
4 CSRI40:3. 550(5}((2) Records.and:Reports
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_INTEREXCHANGE TELECOMMUNICATIONS TARIFE

EXPLANATIONOF SYMBOLS

The following syiibols i used for this pitposes inticated belows

() "Tadignify clianged lsting, rule, or condition that iy affect rates O charges.

D) ‘To-sigitfy diseontinued material, including listing; rate; tule, or condition.

A

()« Tosignifyanincrease.

To signify materialrslogated fom or fo another part of tariff schedule with o change

(M) Lo sipnif; Al
' Tritext;vate; riteorednditions

W

Ny - Tosigiifynew materialincluding fisting; rate, rule orvondition.
(R +  Tosignifyareduction.
(8 - Tosignifyreissuedmaterial.

(T) - Tosiinify clitngeinwording of 64t bifnat change:in raté, slle; oF condition.

Issuéd: March 24, 2012 . o Effective: April 25, 2012
9250 E. Costilla Ave., Ste. 400 *
Greenwood Village, CC 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFE

‘TARIFF FORMAT

A, Page Numbering~ Page numbers:appcar in the upper right corner of the: page; Pages-are
numbéred sequentiaify Towever; new pages are ocoasional y-added for the tarft When's
new page is added betwsen: pages already ineffect, a decimal 15 added. For example dnew
page added between pagesl4 and 15 wonld-be 14.1.

Be  Page Revision Nmmibers — Revistoirniibers dlso aPPear it the up" "K"ﬂght cﬁmwt f e
page;  These: number ar6 used detemtine:the fno

Paripraph ing Seqiente -~ aréine: levely ol Paragraph coding. . Fadh level
ofieoding is subservienvtoits tiekce highier tavels

CROSS-T eference to the current I‘GV[SIOD mnmber When new pages are: added 1he Check gheet
is thanged fo-refleetithe revision. .An asterisk designaesall revistons made ina: given filing
(¥). There-will be no:oth symbols used.on this page 4t thiexs-are thezonly changes made.fo
it (z @iy the: fomiatg sto. termaiiy the sae; just revised revision levels on some page:s) The
tapif user should refer 1o tie latest Clieck-Shieet to Hid aut iF'a parhcu!arpage i thetiivst
ctirreiit $a fite with tha Cemmmsmn

Issued: March 24, 2012 Effective: April 25, 2012
! 9250 E. Costilla.Ave., Ste. 400 - P '
Greenwood Village, (‘0 80112
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CHECK:SHEET

eurrcntlym aifectas of the date divilie bottai: Of“'ﬂilspﬂge' T

PAGE:  Revision  PAGE  ReVislon  PAGE  Revision ~ PAGE  Revigion

29
31
.32f
:-33
3
. 3 5 :

“Title Page:

S0 SERIER Y By Lo

25 Ongmal
4 Otlginal
28 Original
26 Origmal

28 Orim'nal

* Indicates new page revision with this issue.
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__INTEREXCHA

it umbermg zdenhﬁcaium (ANI) fndy be used 4 ar,m:connecncn Wﬁh tha dﬂthorl/,ahoh code*

Authonz d User A persan, f rm, corporaticn, or-any other ¢rxt1ty authorized by the.Customer:to,

:md'the Custmn&* ¢Qmmun;¢at1§ﬂs—ﬂgrriex
Coiiipsiny—Inipact Teletor, 168, 1iMléss sthienwise clently idichted by the sorifext:

Connnission —Rifers to:the Missouti Public:Service Commission..

Comp!aint means any oral 3018 wntten 1epo,rt gwen o:d-cdrriexr by a customer of a catrier’s sexrvice.
and/m‘ the (,Gmmissmn s Conshmer Servmes Bwrslbn relﬁtmg o dlssahsfacuon erh Lhé

Cusfomcx = The: petson,” ﬁrm corparation, ot other entity which: orders, aancels, amends, or uses:
service and is responsible for paymept of chargesatid complintice with the. Company's tanff

— 2012 - Effective: April 25, 2012
ssued: March 24, 9250 E: Gost'i_l_l_f;-'Ave.,.Ste. 400
Greenwaod Village, CO 80112
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_INTEREXCHANGE TELECOMMUNICATIONS TARIFR

SECTION 1~ TECHNICAL TERMS AND ABBREVIATIONS (CONT'D)
Delinguent meaisa payment for a b:llmg for:services.provided; which i not in:dispate, where
pdymen,-,-ls-net feaeived onor beforeths due ditie 1 posted: onthe bills

End-User e the castomer to whom:4 teléphons numbems assigned

Individieal Case Basis (ICB) A service: arrangement for: private lng:orprivate: cxrcuzf serviges
the {:ompany- wiil smakeaveilable to Customers in -4 non-disct:immatmy ‘manner. Rates. for
friter exchah ) dedxbated aLess, anate Tirie-ot elten ‘;nan—swuehed services will be detennined

[ '”B) ICB rates wﬂl be snmbtured to recove:r the Cempanys

Service.- Any heans of service offered herelir or aity: conibination : \
thiereaf.. -

teiecommmncd -ns‘ trafﬁc

V&H Coordinates ﬁqulaphtc pgints \&hic_:h déﬁne tlig ongmahng arid: tenmr{atmg poiits of
a call in mathematical forrs-30- that the sirline mnleage of the. el may be determined. Call

miledge is: used for-the piiepose; af rating calls,

fssued: March 24, 2012 T Effective: April 25, 2012
9250 E. Costilla Ave., Ste. 400
Greenwaod Village, CO 80112
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1
INTEREXCHANGE TELECOMMUNICATIONS TARIFE

SECTION 2 ~ APPLIGATION AN SCOPE OF TARIFF

21 Application o’if;;Ta-piif

fo intrastate: ‘inferoxchange
Custontefs withiti the staie of

gt

AR e e roviagd SBJEEE 16 46 AVBILABILy o T i 6 tegia
.and Ildltl()ns i)f Ihls "t«;nff —All icgs WH}u the junsdletmn of the: Conimission: prowded:iby-
: are goveried by thig (eff;

pw\igdfgd, A'g not
‘iélecommume'mons channeis Facili es; o

lssued: March 24, 2012 S Effective: April 25, 2012
. 9250 E. Costilla Ave., Ste. 400
Qreenwood Village, CO 80112
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INTERGXCHANGE THLECOMMUNICTIONS TARLEE.

SECTION'3 » RULES AND REGULATIONS
3.1 Undertaking of thie Company

Pursuant to-this tayiff, Company-;undertakes ) PYO vide:
Conipany  had. béeh apploved
interexchange services, and the services deseribed m:SeeﬁongQ-;U.

WIthm the semce area m wtu_c_h

fie 1t1es, or due o some other enuse beyond Company g ccmtrol ot 4
nopzdisciiminatory. basis.

'Ile fumx'élnng of semce under the tanf‘fs of Company xs subject to: the
§:0 iy faci 1§ [Hmitéd 1
mpany fai a8 Well. 45 4 the Gommipany. may
Hhicrcarlors o Rienigh servics from: time fo Hime: ':sreqmred at the
sole dlscmtlsm of the'Company.-

D. Ccmpany resérves-the right (o dlScont'”ue service whh the: customeris usmg.
the. service in-violafion of the provisions:of this 1ariff; signed contraet, or the
lawy; withnotice-as required by the rules of the; Commission.

_ Effective: April 25, 2012
ssucd: 5 o o e s !
issucc: March 24, 2012 9250 . Costila Ave., Ste. 400
Oreenwood Village, CO 80112
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T
INTEREXCHANGE TELECOMMUNICATIONS TARIEF

SECTION 3-- RULES AND REGULATIONS (CONT'D)

3.2 UseamiLimitations of_Sgnyi.cg

3BT »¢ used for any: lawful puipose for
h‘e service 1s teehnicany sultet! ntwith the transmission and

-swztchmg parametcrs of the: teiecommumcahans facilities utilized in. the

323 Th

324 Compaily doesnot zraﬁ‘s‘mi"tz;me's‘gﬁgssg Bt thie services may beused for that
PRrpose.. ‘ , ;

325 Customers shall not usethe serviceprovided under this Tavifl for any unlawful
‘purpose.

326 The:Custorier is rosponsible: for nofifying the: Comipany immediately ol any
utiaithorized use:of service,

32,7 All fagilities under thi
Costomet inay, wpt frats
with the express.writh
‘shiall, only apply wheierthife is no inferniption of - the 1ise“of 1ot
service or facilities.,

Tariff are directly controlled by the Company: and the.
v ok agsign the use-of theservice or facilities, except-
consen( of he Company 'Such transfer-or: assxgnment;
vation of the .

3.28 Piior writtén penmssu}n front the Company i 15 reqmmd before any: assjgmnentf

or transfer, All'regulations and conditions contained'in this Tariff:shall: apply
to all such pérmitted assigness or transfer,

1esued: 2012 S Effective: April 25, 2012
suet: March 24, 9250 E. Costilla Ave., Sto. 400
Greenwaod . Village, CO 80112
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_INTEREXCE

SECTION 3= RULES AND REGULATIONS (CONT'D)

3.2 Use nnd Lintitations of Servige (Cont'd)

42,9 No Customel shaﬂ use; auy: scrwce ma:k or tradematk of Cnmpany OF refer t0—

pnbhcat:on éf‘{he-Cus;omer without the p*fzm.-wmttén éohsent'of , fonipany |

(1) tht,
: meluding but nor: i
(i ""fions, dalays ‘or efioLs, of Bth 'def’:eczts,i teprésents ions, or use ofthese-
Servmes‘ or (2) thie fatluie. to. fusiish its sefvice; ‘whether. caused: by acts ‘of
e limited 1o the: extension of allowances 1o the Customer for
,n‘service asiset T in this Tariff,

‘m!;ﬁrr.;lpt;q_.,

332 ‘Except for the e;\tensicm ot allowar;ces to. fhs CuStome: for Interruptions in

Il siot be_ Ixable 10

profits; fegirdless ofithe forin of action Wiiether
ito:tt. neghgence of any kind -whether active or: ‘passive, strict: Ixablhiy, or
oiherwise:

333 _1e ltabiht ':'Of it

1&’Company for-etrops in b,tlhng that msult‘"m oyexpaymenf by

errohepusly billed-or; fithe event that payrent has been: niadé and service Has
been dissontinted; to-arefind of the: a:m;)unt grroneously billed.

3:3.4. When service s nterrupted for at least fwenty=four. (24) howrs :due to: such
factors as: stirmg, fites; floods or otheér conditions beyond the control of (e
Cotpany; aii allowaiioe:of 1/30 of the Tariffmonthly rate shiall apply for éach
full twenty-four (24) hour period-dusihg which the interruption-continues. afler:
noticé by the' Customer fo thie Company

Issued: March 24, 2012 o Effective: April 25, 2012
_ 9250 B. Costilla Ave., Ste. 400
Oreenwaod Village, CO 80112
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. . INTEREXCHANGE TELECOMMUNICATIONS TARIFE:
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SECTION 3-RULES AND REGULATIONS (CONT'D).

33 Limitations'on Lisbility (Cont'd)

335 The-Compaiyshall fot bahableforam clamasforloss ordmaaesmvolvmg

; : p & i, ¢
provided by the;Compazly, oF (»} s,qmmon eamers

leci siander, mvasmn of nyagys—'

servives with Giistoners pro&uciéd eqmpmem o sBr\}icﬁ‘

Difiasirient of or darigge (0 ‘Clstonier premives ieslling fom the
fornishing of services orequiptment on-such: premisesy

Any ‘fritentional, \xfrongﬁﬂ fctof s Compariy emp]ewee whsn suoti st
is. not within the scope ‘of the ‘employee’s responsibthttes for ‘the-

Company antlol 1§ 1ot authorized by thé Company?

Any gepresenfations made by Cempany emplaye-es that do tibt:

Aty noni-completion ofealls due to network busy conditions;.

Any calls not acmaily attempted to be: comp etcd clurmg any peuod;[

that servive i§ unavailable;

i fnngement ff‘ patents, frade.

Issued: March 24,

5012 Effective: April 25,

9250 E. fiostil]Aa-‘Ave.,.ije. 400
Greenwood Village, CO 80112

2012



im pact Telécom, Inc.

1
INTEREXCHANGE TELECOMMUNICATIONS TARIFR

SECTION 3=RULES AND REGULATIONS (CONTD):

33 Limitations on Liability (Cont"d)

3.3:6

The Cotpany shiall bg Andenified, défended aiid ‘Held Hagitiless by: the-
Customer: g cnd user from: and. agamst any. and. all cialms, Toss; demands;
sultsj eXP.‘_ 3 her a foh or ‘any Hability 'hatsoever whether suffered

o1 clmmed o, have baen caused dlrectiy or ,
opstfion, failiire o oferate, maiitenance; presente; condition, [odation, Uge oF
removal of any Compang-or Custotier equlpient.orsetvice provided by the
Conipaiy.

337 The

3.‘3..8 \r: B BV RS RS
I

339

g

 within: tIurt,V (30) days aftel the date of th¢ occurrens that: gave rise-to
‘elainie

"The temedjes sét ‘fqﬁh herein arg exclusive.and i ley of all: other warranties

and

odies; whether Cxpress or lmphed I_N UDING, WITHOUT

LIMITATION, IMPLIED WARRANTIES OF MERCHANTIRILITY AND
EITNESS FOR A PARTICULAR PURPOSE.

Isswed: March 24, 2012 , Effective: apri1 25, 2012

9250 E. _C_osh‘i_i_a Ave., Ste. 400
Greenwaod Village, CO 80112

Missourt Tartff No: 1
Origiinal Pecgs 13
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__INTEREXCHANGE TELECOMMUNICATIONS TARIEE _

SECTION. 3 sRULES AND REGULATIONS (CONT'D).

342 Interference:qid Tlazard

Issaed: March 24, 2012 Effeciive |
clive: i
T 9250 E. Costilla Ave., Ste. 400 APril 25, 2012

Greenwood Village, CO 80112
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. INTEREXCHANGE TELECOMMUNICATIONS TARIEE.

SECTION 3-RULES ANDREGULATIONS (CONT’D)

¥4 Eaquipment(Cont’d)

343  Maintenance‘and Repair

A, Cuistorer Liability

The Cusfomer shall be resporisible for damages fo Comipany's: faellities
used i thu provisioi of Tepulatsd services tavsed by the. negligence or-
' those using Conipany’s:service theough:
Y OF mtmd&

Cuistore tay not pt sioally modi.,,

B.
The 1-Cu${0mer$‘ 'abhgatmn. to .‘Company i the. sarve whither: thig
fagil  fhsilities lea é-by
Cy
cpair Lompanys
x:mposes on Campzmy for 1eaSed facilities;
fS'SlI'Jd: March 24’ 2012 EH‘ECEIVE' April 25, 2012

9250 E: Costilla Ave., Ste. 400
Greemwood Village, CO 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFE

SECTION 3 ~RULES AND REGULATIONS (CONT'D)

35  ContractforService

ligtallation of certdin & | )
and the-Compaty. The conﬁactual'_ag r_man’{ spemﬁ] 'fh e ‘s _and ct:)ndmons of'rserwcez
not covered by:;this tanff’. The:contract- does nof alter the. obhgatxens of the:Company. to:
Customers.as deseribed dti this tanff T Aces, shull sommience and will
-tunam m effeei from ihe se:w:eenactzvau cm date for tIxB term. he eontract: Tmthe everit the.

! ‘ ot ‘mﬁia.l termi w1ﬂ'rout At

.-the contrau: fmr 8 penod equal to ity orxgmal term by gmng the CUStemer nonce ef the
propased tenewal: If fhe: Customer :does. not advise Cnmpany, tn a t:mely mariner, that
Customer esires to fernithate the:contract at the end of the contiact; then the-contraet will

reHEw:

iss(lﬂd: March 24 201 2 . .
! Effective: ;
9250 B, Costilla Ave., Ste. 400 ohver April 25, 2012
Gregnwood Village, LO 80112
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INTEREXCHANGETELECOMMUNICATIONS TARIFR

SECTION:3 ~RULES AND REGULATIONS.(CONT'D)

36 Application for Service;

When. appiymg for: seeviee, each progpective Custorner will be: required. to
fiirnish: Company with the following inforthafiont

A.  The vame of the parly who will be responsible-for pagment Tor the
service provided..

Bi Thie address or addresses of exact Tocallon of the. prentlses ‘where
riceds o beprovidédand billed:,

€. Any informalion réquired to niake & proper deterddination offg
appropriate. cred;tworthmess

3:6.2: Initiation fService

Semt:e shall e deemedo be mﬁ;atcﬂ ypon: fhe:servibe activation date. Tor
b degmed to be initlated dpon servicd

' czft 11:'

3.7  Deposits and Advance Payments
3.7.1  Deposits

The- Company does ot réquire-deposits: to $0CUTE O niaintain service, All sérviees
.are bllled 1n afrears,

3.7.2  Advance Payments

Tlie: Company does not require advance payients. Al services are billed in arrcars.

Issued: March 24, 2012 Effective: April 25,

9250 E. Costilla-Ave., Ste. 400
Greenwood Village, (‘0 80112

2012
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INTE TELECOMMUNICATIONS TARIFE

SECFION 3-RULES AND REGULATIONS (CONT'D).
38 Billing
3.8.1 Monthly Billing

Bitls to Customers will be: issued. monthly- or-more frequently, pursuant:to
confragh: Certln toll charges:and NRCsvare billed fn axears. If'a Customer
elects; Conipany may tssuewabilling statenient tosa Customen in an‘elestronie
format-only:

Company shall hiave: no responsibility” with:sespect to billings, charges, or

disputes-telated fo: services-used by the: Gustomer-which are not fincluded. it
the sérwces herem'mc!udmg, wrthout- Ilmltatmn, any Iocal reglon‘a! and long

resolui;on of’ any dispute: -.=0)‘ discrepanczes Wil the sef-”, Hslee) '

fSSUtfd: March 24 2
, 2012 R _
: 9250°E. Costilla Ave., Ste. 400 Bifecive: april 25, 2012

Greenwood Village, (‘O 80112
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T

INTEREXCHANGE TELECOMMUNICATIONS TARIEF

SECTION'3 - RULES AND REGULATIONS (CONTD)

3.9 Paymeit for Service

39.1  RelunChsck Charge.

When 4 check. which has: besn piesented to the: Cormpaty by A Cugtortier in-
payident for chatged. {s: Tetirned by the bank, the CUBtOmer shall be
responisible tor the payment of i Retirned: Chéck Charge of $30:00,

392 Late Paynient Chiarpes’

A ‘,Customer bllls for- t&lephone sei‘wce are due oh the due date speciﬂed"

'ébﬁllsid' o all amomxfs .pteviol;,s yT-"E’i'-Eléd. ‘ju_lg‘dé_i_'-: this‘lmff iﬁclﬁéﬁng

arrears,

B.  Late payment charpes will apply to‘final accounts;

€ Bills which s paid by wail, the ‘date -of the poshivark will be
‘eonsidered tie dateof payment,

Issued: March 24, 2012 Effective: j
. A
! 9250 E. Costilla:Ave., Ste. 400 BELl 2oy 2012

Greenwood Village, (‘0 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIEE |

SECTION 3 -RULES AND REGULATIONS (CONT'D)

3.9 Paymentfor Service (cont’d)

39.3  Dartial Paymegni

1f-a. Custorhier. makes ia f""artmi payment m 4 tlme}" tifanner and. dogs pot
designaie the sépviee for i payment is tade, the payment shall fifsf be
applied. fo- tha undispate Igca]. service: ‘with, the remainder
ap] ata 1 services and wl seivice: Any
‘:and tmregulated services: other

No sollection efforts offier than the zenderivig of the bill-shall be undertaken
unti] the delinquenicy date.

S Effeclive: April 25, 2012
Issudd: o p '

Wi March 24, 2012 9250°E. Costilla Ave,, Ste. 400
Ureenwood Village, CO 80112
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T

INTEREXCHANGE TELECOMMUNICATIONS TARIFK

SECTION 3 —RULES AND REGULATIONS (CONT’DY

39  Payuientfor Sqr.v‘_ipei(ﬁont’dj

3.0.5  Taxesand Fées

Ay govemmemai assessments fees,
',mpany‘:l ay be charged o 1y 3
i} 1imits: of ‘the gayemzuemi anthority Jiposing such taxes: 5. Such
: Eat : 1 Castomers: o the bisis of Customers
manthly: charges for (e types; of-gervice made sithiect, to the taxes or fees, Such taxes:
and fees will be separalely stated o bills,

A, ENP, TRS, TTY/TDE dnd 9-1-1 surcliarges vill algo be charged Whete
applicabie _

B. The: Cempany‘-iwﬂl plage on gach Custonier's bill, & suruharge equal.do the Missouiid.
Uhiveisal Serviet Fuid percentags Assessiont ordercd hy the Missouri Prbli¢
Service Commisston,

1. “Fhe surcharge will-agpeai-asa separate ling item detatlod-as “Missduri Universgl
Servige Fund™,.

2. The sureharge percentage: will be applied 1o the total of-each Customner’s: ¢harges. .
for intrastate regulated services that migoet the definition ‘of het Jumdmuonalj

TEVERIES AL A C.SR, 240:31 010(12).

340 Dispites and Complalnts

3.10.1 DisputedBills

Ii:the gvent of a. d:spute concerning the bill, Company will require the (,ustomer to-
paty. a sunii of money eqgual 16 the. wiowit of the undisputed. portion of the’ billi.
Following payment of the undtspuled artount, efforts to reselve the complaint ising
the complaint. procedures- in Section 3,102 shall continue, and for not less than.
forty-five (45).ddys atier- the rendering of the disputed bill. Service shall net be
disconnected for nonphyment of the disputed amount.

Issued: March 24, 2012 L Effective: April 25, 2012
9250 E. Costilla Ave., Ste. 400
Qreenwood Village, CO 80112
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' Ongh}ai Page: 22

NGE TELECOMMUNICATIONS TARIFF

SECTION 3 RULES AND REGULATIONS (CONT'D)

310 Disputesand _Cm‘nnlaints {éont'd)

3.10:2 Coniplaint Procedures

quurrlss, yenerdl qubstmns or eomplamfs Y : be: directed mformalfy to
'Impact Teicpom by teléphiong; in person, 6f m'mmngiat Companys office:
9250 >osti e, ﬁiie 400, Gre od Village; CO

I Wy ¥'8 custonier
tihg, - ompanys customer service

:departmenf accepts% caIls on a thnty_ out-houtsa<day basls.  Complaints
.ccmemmg [he chatizes, prachices; Facilities; ot ggrvices “of Company wﬂl be
1 d npﬂy and thorovy om |

()f xsputes. Eash mnplamant will be
nt'é il 16 aotitact the Cotmission at:

Uility -eons_ginenﬂqmne-. 18003924911
Foil: pselnfo@pscima.goy

Issugd: March 24, 2012 Effectivis
clive: i
! 9250 E. Costilla Ave. , Ste. 400 April 25, 2012

Greenwood. Vl[!a&,c ("(} 80712
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2
INTEREXCHANGE TELECOMMUNICATIONS TARIEF

SECTION 3.-RULES AND REGULATIONS (CONT’D)

311 Servies Refusal, Dis¢oninection; and Suspinsi

3.11.1. Notice of Pending Discormection;

ctfon of- Semeeu.-Cbn'Ipany- Shall pz‘oyid& a written nomce
tl ﬂmb_ 55 ' ;

than lays with tespec npaid. .;:new deGSIt 'lhe‘
riotice shal | be consideted rendered to the C,ustorner whei deposited in the
U8, Mail with postage. prepaid. If delivery is by bther than (.S, Mail; the

notice:shall be considered: rendercd ‘when dehvered to the last knowr addreSS

of the persefi responsible for payrnént for the service, The notice will specify
7-8918 for busineas and residential.

Campdnys address and 1+
GUSTOMBES as whumber atwhich a Company reptesentative-can be reachied to

‘provide additional infortation about tHe disconnestion.

_ Effeclive: April 25, 2012
fssorad: L o '
ssugd: March 24, 2012 G350 E. Cosﬂ}_l_a{Ave., Ste. 400
Greenwood Village, CO 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF,

SECTION 3 -RULES AND REGULATIONS (CONT'D)

311 walceRefitsai}.Disconnecﬁbn‘.-am:l'Suspensiqn-{ic_on:tf’;d).__

3.11.2 Reasonsfor Service Refuisal; Disconnection, and Suspension

Service may be réfused; disconnested, of suspended:

S
by Company ta be ha?mcious

B _Wlfh@tlt notice if the Cystoimer vises thie sepviee in sueh’a iantier 45 to.
adversely-affect Company s equipmient or Comipany’s service to: otfiers.

¥

: ithaut nigtice: It guipnient. fufmshed Ieased o owred By Conipany
A8 subgeet to tampetisig,

o Witliput notice if theru is uinguthorized use, Uiatithorized tise fncludes,
without Himitation, st or attemptad use for an nnlawful purpose:; and/or
use-or-atteriipted. e in aiy fraudilent manner.

Issued: March 24, 2012 Effective: ] ;
TA
4 - 9250 B, Costilla Ave., Ste. 400 Pril 25, 2012
Greenwood Village, (‘Q 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 -RULES AND REGULATIONS (CONT'D)

181}

301  Service Refusal, Dlscennectwn, and Suspension (¢on

3.11.2. Reasons for Service Refusal, Disconnection, and-Suspension (cont'd)

if there. are: reasonable« gronnds fo believe there iy
§ Wlﬂl Company 5 regnlations on file with

ﬁirmsh t:er\e'tce_eq- 1pmt;ntrh :
1o bg' furnished in- 'onupany;s regula:nons‘ OIS
condlimns for ob mmg qerwce, or w1t, raws *;uch equipn‘lent or
terminates those permissions orrlghts; or fails to Tolfill the: contractual
obligafions imposed upon the Custonier4s conditiohs of obtaining sgrvice.

G. Witk pior writien rotice. if e Custoiner fails to permit Company
 reasonable-aceess to its equipment,

H. Witk pifolr written nofice {1 the Customer routinely usesﬂabﬂswe of pmiane
Jangitage or makes ‘physical threats in conversatior oI
personnel, or othierwise. abuses ageess to clistomer service personn‘“t by
making: rcpeated unwarranted <alls thai are unielated to speelfic service
-lSSﬂCSa

Issued: March 24, 2012 L Effeclive: April 25, 2012
aren 2% 9250 B. Costilla Ave., Ste. 400 '
Gregnwood Village, CO 80§12
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 -RULES AND.REGULATIONS (CONT'D)

3.11 Service Refusal, Bisconnection, and Suspension (cont'd)

3113 Refusal, Disconneciion, and Suspetision of Séivice for Nonipdymentc

Tixcept ay rektitcred by Séction 3,112, Service midy be refused, dzsconnecfeﬁ _
Hr suspcuded ‘for nonpayment of a il if Company has. made 2 reasonable:
atteinpt to éffectoollection and;

A, Coipany hias provxded the Customer with ten (10) clays prior written
fotice Wwith féspect to aii unpaid bill:

B.  Company is-opety at mibiniuy, ohe mofe hotirand open thie, following

day:ofithe scheduted disconnedtion

B In the eveﬁt of &?:dlspute GGHC'alfmng Hhe bill, Company will Téqo
g alﬁtof‘the Amount of the und:spufed,

Issued: March 24, 2012 fiectiv
Effeciive: i
9250 E. Costilla Ave., Ste. 400 TR sty bl
Greenwood. Village, (‘0 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFE

SECTION 3 ~RULES AND REGULATIONS (CONT'D),

31 Servite Refusal, Disconnection, and Suspension (cont'd)

3.11.4 Insuffigient Reasons fof Refusal, Suspéfiston, ot Digcontinimées of Servide

Thie following Teasons. 4 not suﬁ‘ cient ‘cause for. refusal, suspehsion; or
discontinuance of service to a present or praspegtiy

A

B:

iresponStbla fot

e-—Customer*

Dalinguency in- payment for Service by a previous ocodpant of the
‘premisesito be served, unless: that occupant ig:a Customer of the same

househoid s thie-customsr;
Failire to pay for untegulated services or equipment purchases.

Failuié 1o pay thga;.‘bi}l of ariother Custorner s guurantor theréot,

Failure to payfor:a different type or dlass of piblic wilify service of

900, 9606, o - 976: calls- disputed by the Customer. However, i 4

residengsal customcr has wquested that Company remoye: the: fice 900

| Tig thit Customer shall be flly
yment afall such. calls reg,ardiess-:o “iwho made the:
call from the Customer's felephone line:

Failute to pay for ‘information service nut regulated by the

Conithission,

Permitiing another occupant of the premlses aceess {o. the telephone
uttlity service wheti that ‘otlier oeeupant owed #n uncollectible bill for
SErVice? rendered at a different location.:

Issued: March 24,

2012 : L : ‘
9250 B. Costilla:Ave., Ste. 400
Greenwood Village, CO 80112

Effective: April 25,

2012
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ANTEREXCHANGE TELECOMMUNICATTIONS TARIFE

SECTION 3<RULES AND REGULATIONS (CONT* D)y

311 Service Refusal, Disconncetion, and Susension (cont'd)

3415 Medieal Emergency

Notwithistanding pmy-ofliér provisiei of this. fafiff, Company will pastpons the
disconnectioniof serviceto a residential Custormier for #:reasonabile’ time, viot:to
exdecd thirty (30) days, if the Cudtomer produces vefification from 4 physaegan
Ot publrc Tealth-or socm! servicss: official statiig. that’ telepflone SBivice is
essential due-to.an- cqunng, s medical emergeney ‘of: the Customer;.a member of
the Customier's family, or ‘ahy pérniaiicnt: tendent of the premises’ where
service Iy rendered, 'llus wntlen vcnﬁcatxon sha11= zdentlfy g medical

31167

jice toa Customer, the Cusfemer may
i tite costof installing and remaviig:th:
setvice: fhcilmes in exeess of any salvage realized,

’ T .
9250 B. Costilla- Ave., Ste. 400 Effective: April 25, 2012

Greenwood Village, (‘O 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIEF

SECTION 3~RULES AND REGULATIONS (CONT'D),

3,12 Cancellations and Deferments of Sevvice:

When'a Cusfomer cangels or defers an order for service before the service is activated, a.
chatge applies that:will allow Company to recaver its Gri-recovered tosts; irichuding but not

fimited to outside vendor chatges, Ehginering, Jabor, miterials; anid gquipiment. Charges

apply as follows:
3121 Cangellation

Tt o cancellation situation, W eherge Iy équal to, the inrecayerable casts
peusred: prior; fo the: Teques meellation and the costs of removal,

¥i:16 Gty eancellafion. Thosecosts
ridory, eqgingering;. labor,,

include, o 10; CoBts sids Ve
‘notsreeoyerdle materidly-and equipment-expense:

%122 Deforment of Start-of Sarvice

A. I request for deferiient of sérvice s received by Company prior-fo
thiesdate an vrder for equipment orservice is placed with Company's
stpplier, nd: charge shall apply. For deferricity received by Compatty
-subsequent to.the date the order for equipment.or service is: placed with.
Gampaiy's supplier, s monthlyrecutting charge based upon the.costs

inytied priot 1o the reqiiest fov the deferaient applics.

I dddition, gy extradrdingry nonrésiitiing godts resulting from (he
deferrdl, suchras additiondl enginecring, Jabor, and transportation, shall
be billed fatotal: Billing shall start:at the beginning of the month of
defgrment and exténgd 1o the starl of getvice: Charjies shiall nof exceed
fhe monthly rale that- would have applied had. the: service been
estublishied.. Company will also charge the Custonier who deféis.
service. any aid all ratés and charges inctrfed by Company for any
leased facilities for which Company is held responsible. Company will
‘miake:a’ good faith effort to miniinize those rates and charges whenever
passible,

B,

L Effective: April 25, 2012
9250 B. Costilla Ave., Ste. 400
Greemyood Village, CO 80112

fssugd: March 24, 2012
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF.

SECTION 3 - RULES AND REGULATIONS (CONT’D)

343 Infbrnfaficn Sﬁerv‘iéé;Acaess;-BIocki’r_tfg

Where. Bicilities are-available 'Company shallinsfitute call blqekmg io all "900"; "960" and:
076" prefix numbers Wl,t.h. it clidige, for: the first block: subject 1o apphcablu law: If'a
customer” chodses tovveliminatesthe: free-eall bioakmg service. for-these fypes of calls,. the
Customer shall be filly résponsible for all such chafgés regardiess of who -made such calls
froiti the Custoner's te?ephone Tire.. Company will comply ‘with all applicable rules of the
Commission concerning such blocking:

344 . Allowances for [nterriipti s in:Service:

inteription otcurs because of & fafluye of‘ by
is Tarif¥:

A gedit allowance will be made when 4
camponent furnished by the Company. undér th

3441 Creditfor Interraptions

A, An Inteiruptmn period, begins when the ‘Customer; repoﬁs a. service to, be
internipted; A inberraptioiperiod ends when the-sewvice Is operative:

B, 1*01&calculatmg credii allcwancea, ovety month is oonmdered to have 30 days

he; eunde;: and, ‘;da;peudem upon Lhe Iength ofithe Intamlptxon

Issued: March 24, 2012 L Effective: April 25, 2012
¢ 9250 E. Costilla Ave., Ste. 400 ’

Greenwood Village, CO 80112



Invpact Telecom, Ine Missour! Tariff No. 1
; Original Page 31

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 3 ~ RULES:AND REGULATIONS (CONT'D)

314 Allowances {or Inferrn tibns in Service (Cont’d)

3144 Creditfor literruptions (Conrd)

C. A credit allowance will be givens upon request of fhie customer; for
interruptions of 30 minutes ormore. ‘Creditallowances will be-culeulated us,
follows,

L il interruption-coniinues for'less than 24-li‘our3’-
& 1730" of tlie munﬁﬂy rdte if it is ‘the Trst mterruptton in. the.
same billing: perlod.

?JSchs of the:nionthly: tateif thers wagd previous mterrupn on
24 hours. in'the same: bdhngpeuod

2 if inferfuption continies Tor tote thar 24 Holrs:

& 1730 of e monthly Fale for the fist 24 hours and 2/30ths of
siich rate for- eagh additional 24 Toueg (6r fraction thereof);
Thowever, if seivice-is interrupted for over 24 hours; more than
-oneg incthe-same: billing period, e 2/30ths allowande: applied
tg the. fist 24 Tours of the sccond and subseguen
-‘mteu'ﬂpt;ons

Two.or-mare interruptions of 15 minufes o more dining any one 24-hour
period shall be considered as one interruption:

fssued: March 24, 2012 , A Effective: april 25, 2012
4 9250 E. Costilla Ave., Ste. 400 g '
Greenwood Village, CO 80112
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SECTION3~RULES AND REGULATIONS (CONT'D)

304 Allowancées for Tnierruntions fn Séivice (Cont'd)

304,01 Credit for Interruptions (Cont'd)

D, Cieditto Customer

Credits. attrsibutable o any billing pericd. fof interryptions. of service
shall not exceed the total charges for {hat péiiod for the serviee
tusnished:by the Company rendered useless or substantially impaired,

“Tferriiption™ Defined

For the puipose of: aj:plymg this: pmwsmn thie: word mtefmpuon" shall
medn the i b“h;y 10 compléte dalls mther ing OTmng: or outg,amg pr

.bnﬂﬁ “In €]

the mtermpnnm alinwance appiy where semce 1s mterruptc.d by the
negligence ot willful aist-of the subscriber of where the, Company,
Purstiant: to° thes tertiis of the Tarifk, suspeets or terminates setvice
besitise of honpayiient -of bxlls due: to the company, urllawful or
inpriper nse of 1 servits, orany othir rgason covered by the Tarift.

3,14;2 Limiiattons on Credit Allowanices

No aredit-alfowanses will be madefor:

A 1nterruptlon$ dueto the negligence of; oF non-gomplidnce; with
the provisions of this. Tariff, by any paty -othier- thart. the
Company; inclixding but not. limited to the customer, authorized
wger.

B. mterrupiions of service due o circumstances or canses beyond
the control of the Company.

Issued: March 24,

2012 Effective: Apri) 25,

9250 E. Costilla Ave., Ste. 400
Gregnwaod Village, (‘C) 80112

2012
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_INTEREXCHANGETELECOMMUNICATIONS TARIRE

SECTION 4= DESCRIPTION OF SERVICES

4.1  Services Offered

The Company offers Inferexchange services on-a wholesale basis,

4.2 ludividual Case Basis (ICB)

An ;mgemems wﬂl be developed on’ a case b}hcas‘@ basis :n rcsponse to a hopa f de speual'.

may bc dxffereut than those ‘;pemﬁed ibr such servxcés in this: tanff ICB rates. will be
offered 1o the Customer in wnting and on a nondiseriminatory basis.

1ICB will befiled with the Communications: Division offthe Commission upon‘fequiest

Issued: March 24, 2012 .
, Effeciive; i
_ 9250 E. Costilla Ave., Sie. 400 T Rpril 25, 2012
Gregmyood Village, (‘O 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTIONS - INTRALATA TOLL USAGE AND MILEAGE CHARGES

81  DutraLATA Toll Usage

5.1.1  Description

A, TnwealATA foll seivis s furnished foi comimunication bstween
differerit calling-areas Within & pacicular LATA: in a¢cordanice withi the
regulatmns and scheditles: of charges specified ifi-this tariff. The toll
serviee charges specified in this section are i payment for all service
furnished. between the callingzand called number, except as otherwise
provided n thisTarif.

B InuaLATA toll: cailmg nieludes the following types.- of calls: direct

dialed, calling: card; colliet, 3% susnber billed; speeial toll Billing,
&tjise f fime and chiarges, person fo person-calling and
other stétion—te Stafion calls,

Issued: March 24, 2012 - o Effeclive; April 25, 2
.' 9250 B. Costilla Ave., Ste. 400 P , 2012
Greenwvood Village, CO 80112
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SECTION 5~ INTRALATA TOLL USAGE AND MILEAGE CHARGES (CONT'DY

52  Regilations and Computation of Milenge

Calls for which fates are mﬂeage sensitive are rates. on the aidine: distance between the.

Hriginating rafe centergnd: the fe rmmating Tate center

52.1 Caleulationof Mi

A

fileag:

76 {

Usage: chmges for all mileage productsare baged oh the aitline distance
between serving wite centers associated with the originating and
terminating points of the eall. The serving wire centers of a-vall are

détermined by the area codes and exchanges of the origination and
destination. poin(s;

Airlme mﬂbage, where m;]énge is fhie basis for rating calls, 1s obtained
by i;smg the.- -.‘sl -'-‘and “H” coordfnates ass: gried to each rate-center atd
( i : 4 oF suscessor tariffs. To

deterxmna the azrlme d1stancc br;lween ai{y two locations; proceed as
follows:

e Obtaini the V™ and “H'" eoordinatés for each locaiion, The “V*
coordin £
covrdinateis the next four digits:

2, Obtaini the difference bstween the “V" coordinités of ﬁfgch. of

the locations.  Obtain the difference Getween the “HY
coordinates.

3. ‘Square each difference obtained. i $tep 2, above.

s.thediest four digits il the “VH™ coldar, The “H

Issucd: Mareh 24,

2012
9250 E: Costilla Ave. , Ste. 400
Greenwood Village, (‘() 80112

Effective: Apri1 25,

20012
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1
INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTON 5 INTRALATA TOLL USAGEAND MILFAGE CHARGES (CONT'D)

52  Regulatihsand Computation of Mileage {Cont’d)

521 Caleulation of Mifeage (Gont™d)

4, Add the square of the “V* difference and the “H difference
obtained in'step 3, above:

5. Divide thesunrof the square by 100 Reund to the hekt higher
whole number ifany fraction is oblained;

6 Obiain the square rogt of fhe whole ninber dsult obtatned
abpve. Round-to thenext higher whole number if any fraction
isrobtained. Thisisthe airline mileage;

Fotmulay:

ANt (Hickl

10

{ssued: March 24 2012 o _—_ : ; Effective: A ril 25 2
! 9250 E. Costilla Ave., Ste. 400 A S
Gregnwaod Village, CO 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFE

SECTION 6~ RATES AND FEES

61 Genersl Rate Information

6:1.1  Chargetor Non-Billablé Toll Free Call

If'a Cstortier’s usage:of a tall-fres numbet resulty iri the nion-billable (uon-
completed) calls for'such toll-fiee number in"any month t6 be greater: than:
SevEn percbnt (79%) 6f the billable (completéd) calls for such toll-free nimiber
in that worth, the Compaty mway chargs Customer.d non-discountable $0.02
charge for gach non-billable call,

fssued: March 24, 2012 S Effectiver april 25, 2012
9250 E. Costilla Ave., Ste. 400
Gregnwood Village, CO 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6—RATES AND FEES (CONT’D)

62  Monthly Revenue Commitment (MRC)
‘Monthly Réventie Cominitiment Discounts. app]y t0-the:standard ratés 1isted for both

<;w1tchcd and dedicated servicgs.

6.2:1 Standard dard

No. MRC with 1 year ferm:
6:22 “Her' L (3% discount)

$5,000,00 MRE with:2 year term
623 Tiei'2 (5% discounty

: $10,000.00 MRC with 2 yeat tefm’
6:2.4 Tier 3 (8% discount)
$25,000 MRC with.a 2 year term
6.2:5 “Tier4 (10% disecount) -
3§25, ODO MRCiwitha 3 yeat term

63 RateSchedibey
6.3.1 DS Rates

Term of Contract (12 months)

Minfmiuni ;
500,00 $1,000.00

6.3.2 Switched Rates

Standard $witched rates for both 'i,r;bomi&gnd,cj;gtbound;ca}ls are $0.07 per minute,

Isstied: March 24’ 2012 Eff‘ e
. 9250 E. Costilla Ave., Sto. 400 celive: April 25, 2012
Greenwaod. Village, (‘() 80}12
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INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6~ RATES AND FEES (CONT’D)

6.3 Rate Schedules (Cont'd):

633 _Quibound Dedicated by LATA

g mum &fandar{!

sze

834 1 2
526.
508
53 1
_ 632
N
644

Issaed: 1 h 2 12 Effeclive: April 25, 2012
are 4.’ 20 9250 E: Costilla Ave., Ste. 400 ’
Greenwood Village, (‘C) 80112
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_INTEREXCHANGE TELECOMMUNICATIONS TARIFE

SECTION 6 —~RATES AND FEES (CONT'D)

64 Ancillary Charges:

Outhiotind Acotint ques (nmx-\tenﬁed)
Quthound Aceonnt Codes (Wrmedi)
ranund Accoun Sodes (nonwenf' ed)

MOnthly‘CDR'pér chr R()M'

PlEC Snrcha::ga

SDN meiBRI
1SPN/PRI

Divestdermiiation Qverflow (pee grder)
BYY SMS Tgé (petactive 8Y'Y)

BYY Dirgctory Aas;étahcc(pcr Y hsted)
BY Y. AreaCode Bléekmg

8YY DNIS Deliver (per order) __g?ﬁq?p_oj
BYY AN Delivery (per teutk:gronp) $150.00
Unaittiorized PIC {peitAND) $ 2500

Network Jistsrcoiinestion Charge. $ 60.00

Direct Termination. Overflow . Alfows a dedicated” ficcksd Tine customer o “contiof potesmnal
congestion. ol calls pliced ol an BYY number by send gowrﬂow caligto aivthsr 8YY trank grotpy,
WATS acebsy i, dédicited aceess line or business ling.

Diafed Number Identification -.Allows, a dedicated access dustonser to recelve calls from multiple
§YY nuinbirs on the same terminating trunk group by sending special identification digits along.
with the 8Y'Y call 16 the. oustomer sife. Cistomer must Kave proper: équipiient to receive Real Time
ANL

lssued: March 24, 2012 o Effeclive: April 25, 2012
‘ 9250 E: Costilla Ave,, Ste. 400
Greenwood. Village, CO 80112
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INTEREXCHANGE TELECOMMUNICATIONS TARIER

SECTION &~ RATES AND FEES (CONT’D)

64 Ancillary (?ii:g:'r:g“'es'a((-t‘tih't-’-_a}_

Real Timie: ANI --‘AIIDWS & dechcated customer: to lec;“:nfe the ANI of the. callmg party If the
» 3 il

6.5
nerWork by ﬁ1alxng l WA
cailer may request. cne felfeph‘.
Dircetory Assistance:Chiarge.  $075
66 1y (af "'ni‘on-navménﬂ
Business:: 3§655.0U‘p¢rtlirLe
Issued Effective: April 25, 2012
Isswed: March 24, 2012 4250 K. Costilla Ave., Ste. 400

Gresnwood Village, CO 80112



