BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of Syniverse Networks, Inc. Changing ) Case No. XN-2008-0149
Name to Syniverse Technologies, Inc. ) Tariff No. JX-2008-0299

ORDER DIRECTING STAFF TO FILE A RECOMMENDATION

Issue Date: November 8, 2007 Effective Date: November 8, 2007

On November 6, 2007, Syniverse Networks, Inc. (“Syniverse”) filed an application
asking the Commission to change the name on its certificate of service authority to
Syniverse Technologies, Inc. Also on November 6, Syniverse issued a tariff reflecting the
name change. That tariff is set to become effective on December 6.

However, upon review of Syniverse’s application, it appears that Syniverse
Networks, Inc. and Syniverse Finance, Inc. are merging into a new corporate entity utilizing
the new name of Syniverse Technologies, Inc. Consequently, Syniverse’s application may
require amendment to reflect that it is actually an application for approval of a merger, as
governed under Section 392.300, RSMo, as opposed to being merely an application for the
recognition of a new corporate name.

The Commission will direct its Staff to file a recommendation advising the
Commission if Syniverse has substantially complied with Commission Rules 4 CSR 240-
2.060(5) and 4 CSR 240-3.545(20) regarding its proposed name change. Staff is also
directed to advise the Commission if Syniverse should amend its application to seek
approval of the merger of its subsidiary companies. If so, the Commission may suspend

Syniverse’s tariff to allow adequate time for proper notice of this action, allow time for



proper entities to seek intervention, and allow sufficient time to examine Syniverse’s
proposed tariff to determine if its provisions are just, reasonable, and in the public interest.
IT IS ORDERED THAT:
1. No later than November 26, 2007, the Staff of the Missouri Public Service
Commission shall file a recommendation as directed in the body of this order.

2. This order shall become effective on November 8, 2007.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Harold Stearley, Regulatory Law Judge,
by delegation of authority pursuant

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouiri,
on this 8th day of November, 2007.
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