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 DOCPROPERTY  email  \* MERGEFORMAT 

Secretary of the Commission 

Missouri Public Service Commission

P. O. Box 360

Jefferson City, Missouri 65102-0360

Dear Secretary of the Commission:

Southwestern Bell Telephone Company, d/b/a AT&T Missouri, proposes to revise P.S.C. Mo.- No. 35, General Exchange Tariff, Section 37 by replacing 2nd Revised Sheet 5 with 3rd Revised Sheet 5 and 2nd Revised Sheet 8 with 3rd Revised Sheet 8.  

With this tariff filing, AT&T Missouri is proposing to replace the term “referral” with the term “intercept” to align with AT&T changes to intercept and referral services.  Any numbers that are disconnected or changed will only receive a standard announcement stating the number is disconnected or no longer in service.
All wireline residence and business customers we notified of the changes in bill messages that appeared in their September and October bills.

The proposed tariff changes are reflected on the attached tariff sheets with issued and effective dates of  DOCPROPERTY  issue  \* MERGEFORMAT December 11, 2019, and January 10, 2020 DOCPROPERTY  eff_date  \* MERGEFORMAT , respectively.

Please direct any questions regarding this filing to me via telephone at 573-638-0261, or via e-mail at cp8129@att.com DOCPROPERTY  telephone  \* MERGEFORMAT .

Very truly yours,

/s/ Matt Pritchard            




I certify that a copy of the foregoing, including attachments, is being sent via e-mail to the Office of Public Counsel at opcservice@ded.mo.gov 
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