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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS �MISSOURI" vE~y6erv.c; ;cummfwR'rdi
Access Line -An arrangement which connects the customer's location
to an AT&T Central Office .

Company or carrier - Telegroup, Inc .

Customer - The person, firm, corporation or other entity which
orders service and is responsible for payment of charges due and
compliance with the Company's tariff regulations .

Day - From 8 :00 AM up to but not including 5 :00 PM local time
Monday through Friday .

Evening - From 5 :00 PM up to but not including 11 :00 PM local time
Sunday through Friday and Holidays .

Holidays - Telegroup, Inc .'s recognized holidays are New Year's
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day .

MPSC - Missouri Public Utilities Commission .

Night/Weekend - From 11 :00 PM up to but not including 8 :00 AM
Sunday through Friday, and 8 :00 AM Saturday up to but not including
5 :00 PM Sunday .

Date of Issue : December 31, 1991 Date Effective :

Issued By :

	

Clifford Rees
President

Telegroup, Inc .
505 North Third Street

Fairfield, Iowa 52556
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SECTION 2 - RULES AND REGULATIONS

	

MISSOURI
2 .1 Undertaking of Telegroup . Inc . Public Service Co"tnmtvS!331

Telegroup, Inc . i s a switchless reseller of AT&T's Distributed
Network Service (DNS) and Software Defined Network (SDN),
interstate and intrastate long distance telephone service
available within the State of Missouri under the terms of this
tariff .

Telegroup, Inc . maintains the communication services provided
hereinunder in accordance with the terms and conditions set
forth under this tariff . The customer shall be responsible
for all charges due for such service arrangement .

The Company's services are provided on a monthly

	

~~,{~~loess
ordered on a longer term basis, and are availabl`e'~ w~enty-four
hours per day, seven days per week .
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2 .2 .1

	

Service is offered subject to the p~o Y'
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tariff .
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2 .2 .2

	

Telegroup, Inc . reserves the right to discontinue
furnishing service, or limit the use of service
necessitated by conditions beyond its control ; or
when the customer is using service in violation of
the law or the provisions of this tariff .

2 .3

	

Liabilities_ of The Company

2 .3 .1

	

Telegroup, Inc . 's liability for damages arising out
of mistakes, interruptions, omissions, delays,
errors, or defects in the transmission occurring in
the course of furnishing service, and not caused by
the negligence of its employees or its agents, in
no event shall exceed an amount equivalent to the
proportionate charge to the customer for the period
during which the aforementioned faults in
transmission occur .
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1St Revised MPSC Sheet No . 12
Cancels MPSC Original Sheet No . 12

3 .4 Service Offerinqs

3 .4 .3 Telecard

SECTION 3 - DESCRIPTION OF SERVICE

AUG 29 1995
3 .4 .1

	

Distributed Network Service (DNS)
vh"""BLIGSERV1rpr.DNS is a 1+ subscribed service which perntt viki.

Customer-direct dialed outward calling to multiple
Customer locations .

3 .4 .2

	

Software Defined Network Service (SDN)

SDN is a switched service which permits a Customer
to establish a communications path between two
stations by using uniform dialing plans .
Customers stations are connected by access lines
to designated AT&T Central Offices .

Telegroup offers a travel card on SDN called
Telecard . To use Telecard, the Customer dials
either 0 + area code + number, waits for a tone,
then enters a 14-digit personal identification
number, or dials a 800 toll free access number .

3 .4 .4

	

Pre-Paid Calling Card

Telegroup's Pre-Paid card allows customers to pay a
fixed dollar amount in advance for long distance
calling . Customers must dial an access code from a
touch tone phone to use the service . Card accounts
are decremented for each minute of use ; fractional
call minutes are rounded up to the nearest full
minute . As calls are placed, charges for the call
are deducted on a real-time basis until the full
amount of the card is exhausted . Customers will be
notified in advance of the exhaustion of the card .
An expiration date, if applicable, is printed on
the card . Calls are limited to direct dial calls .
Calls to 700 or 900 numbers are blocked .

The Telegroup Pre-Paid Calling Card is available
for use twenty-four hours a day, seven days a week .
Taxes are included �ia,,rttheMrchase price of the
card .
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Date of Issue :August 30, 1995 Date Effective :September 30, 1995

Issued By :

	

Clifford Rees, President
Telegroup, Inc .












































