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Sheets 1 through 13 inclusive of this tariff are effective as of the
date shown at the bottom of the respective sheet(s). Original and
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This tariff contains the descriptions, regulations, and rates
applicable to the resale of telecommunications services provided
by Telegroup, Inc., with principal offices at 503 North Third
Straet, Fairfield, Iowa 52556, telephone number (515) 472-5000.
This tariff applies for services furnished within the State of
Missouri. This tariff is on file with the Missouri Public Service
commission, and copies may be inspected, during normal business
hours, at the Company's principal place of business.

Talegroup, Inc. is classified as a conpetitive
telecommunications company pursuant to the Missouri Public Service
Commission's "Report and Order" issued May 1, 1992 in Case No. TA-
92~172. In addition, the follewing statutory and regulatory
requirements were waived pursuant to this Report and Order:

Sect.‘ion 392.240(1) Conmission rate:;aking

Section 392.270 Property valuation

Section 392.280 Dapraciation accounts CANQELLED

Section 392.290 Issuance of securities

Section 392.310 Stock and debt issuance ;

Section 392.320 Stock divident payment ocT 2 ¢ 2000

Section 392.330 Issuance of securities Q'-Ul_\

Section 392.340 Reorganization(s) Ly . :

4 CSR 240-30.010(2) (C) Copies of rate schedules puplic b 1A .Rm‘

4 CSR 240-30,060(5) (B~0) Rate case reguirements MIS ,

4 CSR 240-=32,030(1)(B-C) Access line and grade of mervice
complaints

4 CSR 240-32.030(2) Missouri site for records

4 CSR 240-32,050(3) Information at business offices

4 CSR 240-32.050(4) Telephona directories

4 CSR 240~32.050(S) Call interception

4 CSR 240-32.050(6) Telephone number changes

4 CBR 240-32.070(4) Coin telephone

4 CSR 240-33,030 Minimum charges rule

Date of Issue: December 31, 1991 Date Effective:

. JUN 26 1992
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SYMBOLS

The following are the only symbols used for the purposes indicated
below:

C - To Signify Changed Regulation
D - Delete or Discontinue
I - Change Resulting In An
Increase to A Customer's Bill
M - Moved From Another Tariff Location
N - New
R ~ Change Resulting In a
Reduction to A Customer's Bill
T - Change In Text or Regulation

But No Change In Rate or Charge

CANCELLED

0 2000
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TARIFF FORMAT

Sheet Numbering ~ Sheet numbers appear in the upper rlghﬁrﬂﬁﬂﬁn

corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect,
a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the

MPSC. For example, the 4th revised Sheet 14 cancels the 3rd
revised Sheet 14.

Paragra Numbering Se

paragraph coding.

next higher level:
2.

ence - There are nine levels of
Each level of coding is subservient to its

[

CANCBLLED
0CT 2 02000

ruuﬁcm%mfmssion

Check Sheets - When a tariff filing is made with the MPSC, an
updated check sheet accompanies the tariff filing. The check
sheet lists the sheet contained in the tariff, with a cross
reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this
page if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revision levels
on some pages).
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATJONS- £ 1897

Access Line - A local channel for voice, date, or wideo..(T)
communications which connects the Customer locHfiBHFLE Goi'detilchmt |
of the Company or its underlying carrier. {T)

Company or Carrier - Telegroup, Inc.

Customer - The person, firm, corporation or other entity which
orders service and is responsible for payment of charges due and
compliance with the Company's tariff regulations.

Day - From 8:00 AM up to but not including 5:00 PM local time
Monday through Friday.

Evening - From 5:00 PM up to but not including 11:00 PM local time
Sunday through Friday and Holidays.

Holidays - Telegroup, Inc.'s recognized holidays are New Year's
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day.

MPSC - Missourli Public Utilities Commission.

Night/Weekend - From 11:00 PM up to but not including 8:00 AM
Sunday through Friday, and 8:00 AM Saturday up to but not including
5:00 PM Sunday.

CANCELLED
0CT 2 02000

e taq-Lll
Public eniies ssion

FILED

JuL 04 1997
~ MISSOURE |
Public Service Comnussion
Issued: June 4, 1997 Effective: July 4, 1997

By: Clifford Rees, President
Telegroup, Inc.
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Access Line - An arrangement which connects the customer's location
to an AT&T Central Office.

Company or Carrier - Telegroup, Inc.

Customer - The person, firm, corporation or other entity which
orders service and is responsible for payment of charges due and
compliance with the Company's tariff regulations.

Day ~ From 8:00 AM up to but not including 5:00 PM local time
Monday through Friday.

Evening - From 5:00 PM up to but not including 11:00 PM local time
Sunday through Friday and Holidays.

Holidays - Telegroup, Inc.'s recognized holidays are New Year's
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day. '

MPSC -~ Missouri Public Utilities Commission.
Night/Weekend ~ From 11:00 PM up to but not including 8:00 AM

Sunday through Friday, and 8:00 AM Saturday up to but not including
5:00 PM Sunday.

Date of Issue: December 31, 1991 Date Effective:=wieweni:=tvowivSig
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. SECTION 2 - RULES AND REGULATIONS

JUN - 41897
2.1 Undertaking of Telegroup, Inc.

: . ARA in oo
Telegroup is a resale common carrier provﬁﬁamgﬁungrég%%QFco

telecommunications services to Customers within the State of
Missouri.

Telegroup provides for the installation, operation, and
maintenance of the communications services provided herein in
accordance with the terms and conditions set forth under this
tariff. Telegroup may act as the Customer's agent for
ordering access connection facilities provided by other
carriers or entities, when authorized by the Customer, to
allow connection of a Customer's location to the Telegroup
services. The Customer shall be responsible for all charges
due for such service arrangement.

The Company's services are provided on a monthly basis unless
otherwise provided, and are available twenty-four (24) hours
per day, seven (7} days per week. (

H______.————______

2.2 Limitations

2.2.1 Service 1is offered subject to the provisions of
. this tariff.
2.2.2 Telegroup, Inc. reserves the right to discontinue

furnishing service, or limit the use of service
necessitated by conditions beyond its control; or
when the customer is using service in violation of
the law or the provisions of this tariff.

2.3 Liabilities of The Company

2.3.1 Telegroup, Inc.'s liability for damages arising out
of mistakes, interruptions, omissions, delays,
errors, or defects in the transmission occurring in
the course of furnishing service, and not caused by
the negligence of its employees or its agents, in
no event shall exceed an amount equivalent toc the

CANCELLED EILED

000
0ct 2 02 JUL 04 1997
t:gegi\ OWS‘S“"‘ MISSOURI
Pub\\ Public Service Commission
. Issued: June 4, 1997 Effective: July 4, 1997
By: Clifford Rees, President

Telegroup, Inc.




P.5.C. MO, No. 1 Original Page 6
Cancelling P.S.C. MO. No. Original Page
Telegroup, Inc.

| . MISSOURI INTRASTATE TELECOMMUNICATIONS SERV@&QEEUE@

MAY 2V 1892
SECTION 2 - RULES AND REGULATIONS MISSOURI

2.1 Undertaking of Telegroup, Inc. PQ%E%CS{%E‘%;Z@@Qmmjgsggn

Telegroup, Inc. is a switchless reseller of AT&T's Distributed
Network Service {DNS) and Software Defined Network (SDN),
interstate and intrastate long distance telephone service

available within the State of Missouri under the terms of this
tarift.

Telegroup, Inc. maintains the communication services provided
hereinunder in accordance with the terms and conditions set
forth under this tariff. The customer shall be responsible
for all charges due for such service arrangement.

The Company's services are provided on a monthly, ElLEDess
ordered on a longer term basis, and are available twenty-four
hours per day, seven days per weeak.

2.2 Limitations JUuL 0219%;,
S
o , fadIR-S.
2.2.1 Service is offered subject to the p o&ﬁkgxnan?{}“ﬁﬁgﬁan
. tariff lgubhc ervice Lo
) MISSOURI
2.2.2 Telegroup, Inc. reserves the right to discontinue

furnishing service, or limit the use of service
necessitated by conditions beyond its control; or
when the customer is using service in violation of
the law or the provisions of this tariff.

2.3 Liabilities of The Company

2.3.1 Telegroup, Inc.'s liability for damages arising out
of mistakes, interruptions, omissions, delays,
errors, or defects in the transmission occurring in
the course of furnishing service, and not caused by
the negligence of its employees or its agents, in
no event shall exceed an amount equivalent to the
proportionate charge to the customer for the period
during which the aforementioned faults in
transmission occur.

Date of Issue: December 31, 1991 Date Effective:

VU EL B pftar .
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2.3 Liabilities of The Company (continued) Semiee Gommission
2.3.2 Telegroup, Inc. shall be indemnified and held
harmless by the customer against:
CME‘LLEB (A) <Claims for libel, slander, or infringement of
copyright arising out of the material, data,
Ozmm information, or other content transmitted by
0cT 2 means of the Company's services.

CHD issl0f(B) All other claims arising out of any act or
Eﬁ omission of the customer in connection with any
service provided by Telegroup, Inc.

ey AN
By amibY
sublic ST

2.4 Interruption of Service

2.4.1 Credit allowance for the interruption of service
which is not due to The Company's testing or
adjusting, negligence of the customer, or to the
failure of channels or equipment provided by the
customer, are subject to the general 1liability
provisions set forth in 2.3.1 herein. It shall be
the ocbligation of the customer to notify The Company
immediately of any interruption in service for which
a credit allowance is desired. Before giving such
notice, the customer shall ascertain that the
trouble is not being caused by any action or
omission by the customer within his control, or is
not in wiring or equipment, if any, furnished by the
customer.

2.5 Restoration of Service

The use and restoration of service shall be in accordance with
the priority system specified in part 64, Subpart D of the
Rules and Requlations of the Federal Communications
Commission.

2.6 Security Deposits and Credit Checks

The Company performs credit checks by consulting Dun and
Bradstreet credit ratings. The Company does not require a
security deposit.

Date of Issue: December 31, 1991 Date Effective:

JUN 2.6, 1992,
. Issued By: Clifford Rees h"H_";%D
President
Telegroup, Inc. iﬂy 95 1992.

505 North Third Street 1 7
Fairfield, Iowa 52556 MO. BIRYIC STRUGE COMIM.
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SECTION 2 - RULES AND REGULATIONS
2.7 Advance Payments
At this time, Telegroup, Inc. charges no advance payments.

2.8 Taxes

All state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates. Customer
shall be responsible for any applicable taxes. CAN’GELLEB

There are no employee concessions. 0CT 2 02090

2.9 Employee Concessions

2.10 Customer Complaints and/or Billing Disputes n“ (D
B £ 9 Disp ,_,ub‘ﬂ;m g@onﬁmss’ion
Customers have the right to refer billing dlspu any
other complaints to Telegroup, Inc. at 505 North Third Street,
Fairfield, Iowa 52556. Our Customer Service department can
be reached by dialing 1-800-338-0225 (toll free).

2.11 Cancellatjon of Service by Carrier:

Without incurring 1liability, the Carrier may immediately
discontinue or cancel service:

a) For nonpayment of any sum due to the Carrier for more
than 30 days after the Carrier issues the bill for the
amount due:

) FYor violation of any of the provisions governing the
furnishing of service under this tariff;

c) For any violation of any law, rule, regulation or policy
of any government authority having jurisdiction over
service; or

d) By reason of any order of decision of a court or other
government authority having jurisdiction which prohibits
the Carrier from furnishing service.

Date of Issue: December 31, 1991 Date Effective:

.
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Issued By: ' Clifford Rees :
President
Telegroup, Inc. %P} 26
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Service Termination

When necessary, the cCompany will provide 5 working days
advance notice of service termination.

Billing Frequency

Itemized bills will be distributed to the customers on a
monthly cycle.

2.14 Installations and Connections

There will be no installations or connections involved with
The Company's services.

2.15 General Requlations

Carrier will not bill for incomplete calls where
answer supervision is available. Carrier will not
bill for incomplete c¢alls and will remove any
charge(s) for incomplete calls upon (i) subscriber
notification or (ii) Carrier's knowledge.

2.15.1

2.15.2 The caller and billed party, if different from the
caller, will be advised that Carrier is the operator

service provider at the time of the initial contact.

at no
any

Rate quotes will be given upon request,
charge, including all rate components and
= additional charges.

Only tariffed rates approved by this Commission for
Carrier shall appear on any local exchange company
(LEC) billings.

Carrier shall be listed on the LEC billing if the
LEC has multicarrier billing ability.

Carrier will employ reasonable calling card
verification procedures which are acceptable to the
companies issuing the calling cards.

Date of Issue: December 31, 1991 Date Effective:

e :
JUN 2 621992:) |
s 241593

MO, PUBLIC SERVIGE COMM.

Clifford Rees
President
Telegroup, IncC.
505 North Third Street
Fairfield, Iowa 52556
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2.15.7

2.15.8

2.15.9

2.15.10

W‘Zﬂmz
SECTION 2 - RULES AND REGULATIONS TS MQSSOUQ*’]
=elg Sepvire Cp

Carrier will route all 0- or 00- emergency calls i@m&smn

the quickest possible manner to the appropriate
local emergency service provider, at no charge.

Upon request, Carrier will transfer calls to other
authorized interexchange carriers or to the LEC, if
billing can list the caller's actual origination
point.,

Carrier will refuse operator services to traffic
aggregators which block access to other carriers.

Traffic aggregators will post and display
information including (1) that Carrier is the
operator service provider; (2) detailed complaint
procedures; and (3) instructions informing the

caller on procedures to reach the LEC operator and
other authorized interexchange carriers.

CAKCELLED
ocT 2 0 2000

~ublic SEHLEE(RL

EIED
Y 2595,

(0. PUBLIC SERVICE COMM.

Date of Issue:

. Issued By:

December 31, 1991 Date Effective: " umuttuasOvirrimm
. JUN 26 1902
Clifford Rees
President
Telegroup, Inc.
505 North Third Street
Fairfield, Iowa 52556




P.S.C. MO. No. 1 Original Page 11
Cancelling P.S.C. MO. No. Original Page
Telegroup, Inc.

. MISSOURI INTRASTATE TELECOMMUNICATIONS SERVICERIEGEIVED
WAY 20 1997
SECTION 3 - DESCRIPTION OF SERVICE MISSOUR

PU ] j#au . P
3.1 Timing of Calls blic Service Commissinn

The customer's long distance usage charge is based on the
actual duration of the telephone call. Usage begins when the
called party picks up the receiver. When the called party
picks up is determined by hardware answer supervision in which
the local telephone company sends a signal to the switch or
the software utilizing audio tone detection. A call is
terminated when the calling party hangs up.

3.1.1 Uncompleted Call Crediting

If a customer receives a bill for an uncompleted
call, Telegroup, Inc. will reimburse the customer
for the full amount.

3.2 Calculation of Distance

Usage charges are based on the airline distance between rate
. centers associated with the originating and terminating points
cof the call.

The airline mileage between rate centers is determined by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved, as
specified in AT&T Tariff F.C.C. No. 10.

= FORMULA:
2
\\ég 1. Obtain the "V" and "H" coordinates for each rate center.
D~
L=
S&‘ﬁfﬁ%zz. Obtain the difference between the "V" coordinates and the
c:(ﬁﬁﬁ%g difference between the "H" coordinates.
co(:rg&o Note: The difference is always obtained by
— /ﬁﬁb subtracting the smaller coordinate from the
c;£§§§¢~ larger coordinate.
QTS g
3
B 3. Divide each of the differences obtained in 2. by three,
9 rounding each integer to the nearer integer.

Date of Issue: December 31, 1991 Date Effective: *jm!n-_
&R0

. Issued By: Clifford Rees
. President 61992
Telegroup, Inc. -BJ? 2 1 i
505 North Third Street -
Fairfield, Iowa 52556 NG PUBLIC SERVICE COMM.
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. 3.4 Service Offerings JUN - 41997
3.4.1 Distributed Network Service {DNS) * CU! )
! WIGE GO
DNS is a 1+ subscribed service P Jgﬁﬂ Cer£1

Customer~direct dialed outward calling to multlple
Customer locations.

3.4.2 Software Defined Network Service (SDN) # (T)
SDN is a switched service which permits a Customer
to establish a communications path between two
stations by using uniform dialing plans.

Customer's stations are connected by access lines
to designated AT&T Central Offices.

3.4.3 (Reserved for Future Use) CA@EU.ED (D
I

0CT 2 02090 :

D

&ﬁygg_ ee ‘Oﬂ(ﬁé (
-ublic Sefyigr LOMIMNSSION
MISSBURT

(3]

4.4 Pre-Paid Calling Card

.Telegroup's Pre-Paid Card allows customers to pay

. a fixed dollar amcunt in advance for long distance
calling. Customers must dial an access code from
a touch tone phone to use the service. Card
accounts are decremented for each minute of use;
fracticnal call minutes are rounded up to the
nearest full minute. As calls are placed, charges
for the call are deducted on a real-time basis
until the full amount of the card is exhausted.
Customers will be notified in advance of the
exhausticn of the card. An expiration date, if
applicable, 1s printed on the caxd. Calls are
limited to direct dial calls. Calls to 700 oxr 900
numbers are blocked.

The Telegroup Pre-Paid Calling Card is available
for use twenty-four hours a day, seven days a week.
Taxes are included in the purchase price of the
card. Renewable cards are availapble and may be
renewed at the per minute tariffed rate effective
at the time of renewal.

* Service will not be available to new customers upon .k
Date of this Tariff. Service will not be available I6 Hip:
the Effective Date of this tariff for existing customers.

. Jur 04 1997

10O

Tssued: oJune 4, 1997 ~ EBiffective: Pu{)%%sirw?e\q(?ommlssm

By: Clifford Rees, President
Telegroup, Inc.
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‘ SECTION 3 -~ DESCRIPTION OF SERVICE D

l 3.4 Service Offerings AUG 291995
3.4.1 Distributed Network Service (DNS)

0. PlBye SFHW‘; S0,

DNS is a 1+ subscribed service which
Customer-direct dialed outward calling to multlple
Customer locations.

3.4.2 Software Defined Network Service (SDN)

SDN is a switched service which permits a Customer
to establish a communications path between two
stations by using uniform dialing ° plans.
Customer’s stations are connected by access lines
to designated AT&T Central Offices.

3.4.3 Telecard

Telegroup offers a travel c¢ard on SDN called
Telecard. To use Telecard, the Customer dials
either 0 + area code + number, waits for a tone,
then enters a 14-digit personal identification
number, or dials a 800 toll free access number.

. 3.4.4 Pre-Paid Calling Card (N)

Telegroup’s Pre-Paid Card allows customers to pay 4a
fixed dollar amount in advance for long distance
calling. Customers must dial an access code from a
touch tone phone to use the service. Card accounts
are decremented for each minute of use; fractional
call minutes are rounded up to the nearest full
minute. As calls are placed, charges for the call
are deducted on a real-time basis until the full
amount of the card is exhausted. Customers will be
notified in advance of the exhaustion of the card.
An expiration date, if applicable, 1is printed on
the card. Calls are limited to direct dial calls.
Calls to 700 or 900 numbers are blocked.

The Telegroup Pre-Paid Calling Card is available
for use twenty-four hours a day, seven days a week.
Taxes are inC1UdEddﬂN g Bfprchase price of the

CUED o

97
By S, 1% SEP 3 01995
- mission
. ‘ Public S& S%?OCU%“ SSOUR
Public Sennce Commission

Date of Issue:August 30, 1995 Date Effective:September 30, 1995

Issued By: Clifford Rees, President
Telegroup, Inc.
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Calculation of Distance (continued) ~ MISSOURI
' Public Servigs Commisginn
4. Square these two integers and add the two squares. If
the sum of the squares is greater than 1777, divide the
integers obtained in 3. by three, and repeat step 4.
Repeat this process, until the sum of the squares
obtained in 4. is less than 1778.

5. The number of successive divisions by three in steps 3.
and 4. determines the value of "N". Multiply the final
sum of the two squares obtained in step 4. by the
multiplier specified in the following table for this
value of "N" proceeding:

N Multiplier Minimum Rate Mileage

41
72. 121
361
5,904.9 1,081
53,144.1 3,241

LS IR L
)
o
(o)
o)

6. Obtain square root of product of 5. and, with any
resulting fraction, round up to the next higher integer.
This is the rate mileage except that when the mileage so
obtained is less than the minimum rate mileage shown in
5. proceeding, the minimum rate mileage corresponding to
the "N" value is applicable.

Minimum Call Completion Rate

A customer can expect a call completion rate (number qgals
completed/number of calls attempted) of approxi ‘9 4%

during peak use periods for .all "1+" dialing.

Service Offerings N . et i SEP 301§§5
3.4.1 Distributed Net k S 3 DNS ﬁaiiqr;I;L/ n
.4. istributed Network Service ( ) BYJﬁé%ﬁEéiﬁaﬁﬁﬁggo
s

. 3 %]
DNS is a 1+ subscribed serv1cePUﬁﬂ§ghmﬁﬁ§¥ﬂi
Customer-direct dialed outward calling to multiple
Customer locations.

Date of Issue: December 31, 1991 Date Effective: -W
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Issued By: Clifford Rees ' %
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SECTION 3 -~ DESCRIPTION OF SERVICE (continued)
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Service Offerings (continued) APR 29 1995
4 Pre~Paid Calling Card (continued) rHSSCURY

@f;t"ejffgfﬁ

Ny

(N)

Mzin Rovice Commisnion

A Pre-Paid Calling Card account is established upon
receipt of payment by the Company. The Company
reserves the right to determine acceptable types of
payment.

Three card types are available: Standard,
Promotional and Collectible. Standard cards are
sold to customers for normal use of the service.
Promotional cards are typically given away for
promotional purposes, and are renewable at the
rates stated herein. Collectible cards are special
edition cards sold to individuals who value the
card format or picture, as well as the use of
telecommunications services.
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3.4 Service Offerings (continued}
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SECTION 3 - DESCRIPTION OF SERVICE

JUN - 41997

3.4.5

Spectra Basic MO. PUBL eopVicE COuli

Spectra Basic is a switched outbound calling plan
targeting business Customers with an estimated
minimum monthly usage of at least $100.00. Calls
are billed in six {6) second increments following a
minimum billing period of six (6) seconds. There
are no minimum monthly usage requirements, however,
Customers spending less than $50.00 will be billed
a monthly charge of $5.00. Intrastate service is
offered in conjunction with Interstate service.
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SECTION 3 - DESCRIPTION OF SERVICE

, , - A0
. 3.4 Service Qfferings ({(continued) JUN 41897

3.4.6 Spectra Premium n TP
i MO. PUBLIC SERVICE COMitd
Spectra Premium is a combined switched outbound and
inbound calling plan targeting business Customers
with an estimated minimum monthly usage of at least

$100.00. Spectra Premium utilizes the WilTel
network. Calls are billed in six (6} second
increments following a minimum billing period of
six (6} seconds. There are no minimum monthly

usage requirements, however, Customers spending
less than $50.00 will be billed a monthly charge of
$5.00. In addition, there is a minimum monthly
usage charge of $5.00 per 800/888 number.
Intrastate service is offered in conjunction with
Interstate service.
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SECTION 3 — DESCRIPTION OF SERVICE
® Jut - 41897

3.4 Service Offerings (continued)

3.4.7 Spectra Business MO, PUALIC CERVINE COMi

Spectra Business is a combined switched outbound
and inbound «calling plan targeting business
Customers with an estimated minimum monthly usage
of at least $100.00. Calls are billed in six (6)
second increments following a minimum billing
period of six (6) seconds. There are no minimum
monthly usage requirements, however, Customers
spending less than $50.00 will be billed a monthly
charge of $5.00. 1In addition, there is a minimum
monthly usage charge of $5.00 per 800/888 number.
Intrastate service is offered in conjunction with
Interstate service.
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SECTION 3 - DESCRIPTION OF SERVICE

3.4 Service Offerings (continued) JUN - 41997

3.4.8 Spectra Dedicated MO. PUBLIC SERYICE COMi
Spectra Dedicated is a combined dedicated Tl access
outbound and inbound <c¢alling plan targeting
business Customers with an estimated minimum
monthly usage of at least $1,000.00. Calls are
billed in six {6) second increments following a
minimum billing period of eighteen (18} seconds.
Intrastate service is offered in conjunction with
Interstate service.

CARNCELLED
0CT 2 0 2090
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. 3.4 Service Offerings {continued) JUN - 41997

SECTION 3 - DESCRIPTION OF SERVICE

3.4.9

Global Access USA 0. PUSUCQ pvg FGO %

Global Access USA is an outbound calling plan that
is accessed wvia a Company-designated toll-free
access number. Calls are billed in six (6) second
increments following a minimum billing period of
thirty (30) seconds. There are no minimum monthly
usage requirements, however, Customers spending
less than $50.00 will be billed a monthly charge of
$5.00. The plan does not require that the Customer
be presubscribed to Telegroup, nor does it require
an authorization code. The plan only requires that
the calling number be recognized as belonging to a
Global Access USA subscriber. Calls from non-equal
access areas, cellular phones, or any other form of
call origination that fails to deliver automatic
nurmber identification (ANI) to Telegroup, will be
blocked. Intrastate service 1s offered in
conjunction with Interstate service.
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SECTION 3 - DESCRIPTION OF SERVICE
. 3.4 Service QOfferings {(continued) JUN - £1837

3.4.10 Global Access Direct jMO.PU HC FWHGF(HXAM

Global Access Direct is an outbound calling plan
that is accessed via a Company-designated toll-free
access number. Calls are billed in six (6} second
increments following a minimum billing period of
thirty (30) seconds. There are no minimum monthly
usage regquirements, however, Customers spending
less than $50.00 will be billed a monthly charge of
$5.00. The plan does not require that the Customer
be presubscribed to Telegroup, nor does it require
an authorization code. The plan only requires that
the calling number be recognized as belonging to a
Global Access Direct subscriber. <Calls from non-
equal access areas, cellular phones, or any other
form of call origination that fails to deliver
automatic number identification (ANI) to Telegroup,
will be blocked.

Global Access Direct 1is available to Customers
whose estimated monthly usage exceeds $100. The
Company reserves the right to periodically review
its usage records to ensure that Customers are
subscribed to the plans that best align with their
. demonstrated calling voclumes. Intrastate service
is offered in conjunction with Interstate service.
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SECTION 3 - DESCRIPTION OF SERVICE

. 3.4 Service Offerings (continued) JUN -~ £.1997

3.4.11 Global Access Telecard Service N e
MO. PUSLIC SERVICE COM
Global Access Telecard Service 1s available in
conjunction with other Telegroup services, or as a

stand-alone offering. The service 1is typically
used for originating telephone calls while away
from home or office. Service 1s accessed by

dialing the Company-designated toll-free access
number, a valid authorization code, and the
destination number. Calls are billed in six (6)
second 1increments following a minimum billing
period of thirty (30) seconds. Intrastate service
is offered in conjunction with Interstate service,

Enhanced calling features are available with Global
Access Telecard Service. These services may
involve additional charges.
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SECTION 4 — RATES J'“ ﬁmd J"I‘:'T‘
4.1 DNS Service
AUG 291995
MISSOURI INTRASTATE RATES
. Lict DN apepae
Initial 18 Seconds Each Add"1'V6-'Sedon 9:
or Fraction or Fraction
Rate
Mileage Day Evening Night Day Evening Night
0 + 0.0714 0.0705 0.0705 0.0238 . 0.0235 0.0235

4.2 SDN Service

MISSQURI INTRASTATE RATES

Initial 18 Seconds Each Add’l 6 Seconds
or Fraction or Fraction
Rate
Mileage Day Evening Night Day Evening Night
0 - 292 0.0693 0.0693 0.0693 0.0231 0.0231 0.0231
293-430 0.0757 0.0757 0.0757 0.0252 0.0252 0.0252
431 + 0.0841 0.0841 0.0841 0.0280 0.0280 0.0280

4.3 Telecard: In addition to the usage charge, each Telecard call is
charged a $.40 access charge.

4.4 Directory Assisted Calls: 1In addition to the usage charge, each
directory assisted call will incur a charge of $0.65 per assisted

call.
4.5 Pre-Paid Calling Card Rates C'Amu‘ED (N)
STANDARD CARDS ocT 2 02000
—. M(,,i
Rate Per ; piic 8§ F:\Ji uﬁ&%ﬁﬁmﬂ
Card Denomination Minute
cards < or = 525 $0.2490 S
cards > $25 $0.2075 I%%LQD
e b 1L
(N)
SEP 3 01995
MiSSOUR
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Issued By: “ Clifford Rees, President
Telegroup, Inc.




P.S.C. MO. No., 1 Original Page 13
Cancelling P.S.C. MO. No. Original Page
Telegroup, Inc.

. MISSOURI INTRASTATE TELECOMMUNICATICNS SERVICE

RECEIVED

SECTION 3 - DESCRIPTION OF SERVICE MAY 201992

3.4 Service Offerings (continued) MISSOUR]

= : i
3.4.2 Software Defined Network Service (SD%?IICS@W!Q%@@mmf‘mmﬂ

SDN is a switched service which permits a Customer
to establish a communications path between two
stations by using uniform dialing plans. Customer's
stations are connected by access lines to designated
AT&T Central Offices.

3.4.3 Telecard

Telegroup offers a travel card on SDN called
Telecard. To use Telecard, the Customer dials
either 0 + area code + number, waits for a tone,
then enters a 14-digit personal identification
number, or dials a 800 toll free access number.

GRNCELLED
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MISSOURI INTRASTATE TELECOMMUNICATIONS SERVICE

SECTION 4 - RATES
MAY 20 1892
4.1 DNS Service
MISSOURT
MISSOURI INTRASTATE FATRE: Service Commission
Initial 18 Seconds Each Add'l 6 Secoconds
or Fraction or Fraction
Rate
Mileage Day Evening Night Day Evening Night
0 + 0.0714 0.0705 0.0705 0.0238 0.0235 0.0235
4.2 SDN Service
MISSOURI INTRASTATE RATES
Initial 18 Seconds Each Addfl 6 Seconds
or Fraction or Fraction
Rate
Mileage Day Evening Night Day Evening Night
0 - 292 0.0693 0.0693 0.0693 0.0231 0.0231 0.0231
293-430 0.0757 0.0757 0.0757 0.0252 0.0252 0.0252
431 + 0.0841 0.0841 0.0841 0.0280 0.0280 0.0280

4.3 Telecard: In addition to the usage charge, each Telecard call is
charged a $.40 access charge.

4.4 Directory Assisted Calls: 1In addition to the usage charge, each
directory assisted call will incur a charge of $0.65 per assisted

call.
CANCELLED EILED
0CT 2 02000 2619;2
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SECTION 4 - RATES (continued) £
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4.5 Pre-Paid Calling Card Rates (continued) (N)

PROMOTIONAL CARDS

AUG 291995

\0. PUBLIC SERVICE COMM.

Rate Per
Card Denomination Minute
$1, $2, $3, $4, $5 50.40
COLLECTIBLE CARDS
Rate Per
Card Denomination Minute
ALL $0.50

In addition, cards may be purchased for use with enhanced
options. The per minute rate for a card is increased by $0.02
per minute for each of the options subscribed to, regardless
of use of the option. The following options are available:

Voice Mail

Fax Broadcast

% ¥ O ¥

Conference Calling
Voice Recognition

Recharge and Speed Dial

Fax Store and Forward

CANCELLED
ocT 2 02090
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. SECTION 4 - RATES (continued) JUN - £ 1997

4.6 Spectra Basic .
10, PLBLIC S=RVICE COME
Spectra Basic is a switched outbound calling plan targeting
business Customers with an estimated minimum monthly usage of
at least $100.00. Calls are billed in six (6) second
increments following a minimum billing period of six (6)
seconds. There are no minimum monthly usage requirements,
however, Customers spending less than $50.00 will be billed a

monthly charge of $5.00. 1Intrastate service is offered in
conjunction with Interstate service.

Discounted pricing 1s available to Customers based on
estimated usage as follows (the Company reserves the right to

adjust pricing to the proper level after three months of
actual usage):

Per Minute Rate: $0.143
Estimated/Actual Usage | Discount
$0 - $500 0%
$500 - $1,000 2.5%
. $1,000 - 1,500 5%
$1,500 - over 7.5%

CANCELLED
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SECTION 4 - RATES (continued)

. JUN - 41397

4.7 Spectra Premium

1Q, PUBLIC SERVIGE COMH

Spectra Premium is a combined switched outbolUnd “and “inboun

calling plan targeting business Customers with an estimated
minimum monthly usage of at least $100.00. Spectra Premium
utilizes the WilTel network. Calls are billed in six (&)
second increments following a minimum billing period of six
(6) seconds. There are no minimum monthly usage requirements,
however, Customers spending less than $50.00 will be billed a
monthly charge of $5.00. In addition, there is a minimum
monthly usage charge of $5.00 per 800/888 number. Intrastate
service is offered in conjunction with Interstate service.

Discounted pricing is available to Customers based on
estimated usage as follows {the Company reserves the right to
adjust pricing to the proper level after three months of
actual usage):

Per Minute Rate: $0.180
Estimated/Actual Usage | Discount I
$0 - $500 0%
o $500 - $1,000 2.5%
$1,000 - 1,500 5%
$1,500 - over _ 7.5%

CANCELLED
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SECTION 4 - RATES {(continued)

- 4]
Spectra Business JUN - 21897

Spectra Business is a combined switched outﬁﬁz a sn:n\OMWi
calllng plan targeting business Customers wi Hkb “ést imated

minimum monthly usage of at least $100.00. Calls are billed
in six (6) second increments following a minimum billing
period of six (6) seconds. There are no minimum monthly usage
requirements, however, Customers spending less than $50.00
will be billed a monthly charge of $5.00. 1In addition, there
is a minimum monthly usage charge of $5.00 per 800/888 number.

Intrastate service is offered in conjunction with Interstate
service,

Discounted pricing 1s available to Customers based on
estimated usage as follows (the Company reserves the right to

adjust pricing to the proper level after three months of
actual usage):

Outbound Inbound
Per Minute Rate: $0.109 ~30.11¢
Estimated/Actual Usage | Discount "
$0 - $500 0%
$500 - $1,000 2.5%
$1,000 - 1,500 5%
$1,500 - over 7.5%

CAKCGELLED
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SECTION 4 - RATES (continued)

JUN - 41997

Spectra Dedicated

Spectra Dedicated is a combined dedicated T}J@qces ou tgeuh@()mq
“with’a

and inbound calllng plan targeting business st SmersVis
estimated minimum monthly usage of at least $1,000.00. Calls
are billed in six (6) second increments following a minimum
billing period of eighteen (18) seconds. Intrastate service
is offered in conjunction with Interstate service.

Discounted pricing 1is available to Customers based on
estimated usage as follows (the Company reserves the right to

adjust pricing to the proper level after three months of
actual usage):

Outbound Inbound
Per Minute Rate: $0.137 ~50.117
Estimated/Actual Usage | Discount
$0 - 81500 0%
$1500 - $2,500 2.5%
$2,500 - 5000 5%
$5000 - over 7.5%
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SECTION 4 - RATES {continued)

JUN - 21997

4.10 Global Access USA

Global Access USA is an outbound calling plaﬁﬂ@h‘gﬁgug SRRMICEL0MIG

via a Company-designated toll-free access number. Calls are
billed in six (6) second increments following a minimum
billing period of thirty (30) seconds. There are no minimum
monthly usage requirements, however, Customers spending less
than $50.00 will be billed a monthly charge of $5.00. The
plan does not require that the Customer be presubscribed to
Telegroup, nor does it require an authorization code. The
plan only requires that the calling number be recognized as
belonging to a Global Access USA subscriber. Calls from non-
equal access areas, cellular phones, or any other form of call
origination that fails to deliver automatic number
identification {ANT) to Telegroup, will be blocked.
Intrastate service is offered in conjunction with Interstate
service,

Discounted pricing is available to Customers based on
estimated usage as follows (the Company reserves the right to
adjust pricing to the proper level after three months of

actual usage): CA?%ELLED
OCT 2 0 Z030

$0.1500 Q“(ﬁ “

<4 "
-abhg Segige Lommssio
50.0000 Tk < Rl

Usage Rates:
Per Minute Rate:

Per Call Surcharge:

Estimated/Actual Usage | Discount
$0 - $500 0%
$500 - $1,000 2.5%
$1,000 - 1,500 5%
$1,500 - 2,000 7.5%
$2,000 - 2,500 10%
$2,500 - 3,000 12.5%
53,000 - over 15%
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SECTION 4 - RATES (continued) JUN = 41997

4.11 Global Access Direct

MO, PUBLIC SERVICE COM#

Global Access Direct is an outbound calling plan that is
accessed via a Company-designated tecll-free access number.
Calls are billed in six (6) second increments following a
minimum billing period of thirty (30) seconds. There are no
minimum monthly usage requirements, Thowever, Customers
spending less than $50.00 will be billed a monthly charge of
$5.00. The plan does not require that the Customer be
presubscribed to Telegroup, nor does it require an
authorization code. The plan only requires that the calling
number be recognized as belonging to a Global Access Direct
subscriber. Calls from non-equal access areas, cellular
phones, or any other form of call origination that fails to
deliver automatic number identification (ANI) to Telegroup,
will be blocked. Intrastate service is offered in conjunction
with Interstate service.

Global Access Direct is available to Customers whose estimated
monthly usage exceeds $100. The Company reserves the right to
periodically review its usage records to ensure that Customers
are subscribed to the plans that best align with their
demonstrated calling volumes.

Discounted pricing is available to Customers based on
estimated usage as follows (the Company reserves the right to
adjust pricing to the proper level after three months of

actual usage): CA?‘:!@%?LLSB

Usage Rates:
0CT 2 02090

Per Minute Rate: $0.1490
Per Call Surcharge: $0.0000 abﬁézljvy{ngéﬁéihﬂoﬂ
Estimated/Actual Usage | Discount |
$0 - $500 0%
$500 - $1,000 2.5%
$1,000 - 1,500 5%
$1,500 - over 7.5% . F—HEL‘ED

*Al)l material on this page is new. JUL(L11997
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Public Service Commission
Issued: June 4, 1997 Effective: July 4, 1997

By:
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. SECTION 4 - RATES (continued) JUN ~ 21997

4,12 Global Access Telecard 3ervice
MO. PUBLIC SERVICE COMia

Global Access Telecard Service 1s available in conjunction
with other Telegroup services, or as a stand-alone offering.
The service is typically used for originating telephone calls
while away from home or office. Service 1is accessed by
dialing the Company-designated toll-free access number, a
valid authorization code, and the destination number. Calls
are billed in six (6) second increments following a minimum
billing period of thirty (30) seconds. Intrastate service is
offered in conjunction with Interstate service.

Enhanced calling features are available with Global Access

Telecard Service. These services may involve additiocnal
charges.

Discounted pricing is available to Customers based on
estimated usage as follows (the Company reserves the right to
adjust pricing to the proper level after three months of

actual usage): CA?G’QEUE@

Usage Rates:

Per Minute Rate: $0.1890 oct -E{éi Q?{
. Per Call Surcharge: $0.0000 abliG B! it bR NS SIOR
NS ST
Estimated/Actual Usage Discount

$0 - $500 0%
$500 - $1,000 2.5%
$1,000 - 1,500 5%
$1,500 - over 7.5%

*All material on this page is new. JUL 04 1997
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