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 INTERCITY TELECOMMUNICATIONS SERVICES 
   
       
3. TERMS AND CONDITIONS (Continued)  
       

 .8 Payment of Charges (Continued) 
       

  .1 Billed Charges (Continued)   
         

If a Single Source Solutions subscriber does not give the Company written notice  
of a dispute with respect to the Company’s charges within six months from the  
date the invoice was rendered, such invoice shall be deemed to be correct and  
binding on the subscriber.  The Company will cease billing the Special Access   
Surcharge upon receipt of an exemption certificate.  The Company will provide   
Resellers with a call detail media containing the service usage of the Resellers  
Resale End Users.  The Company may, at its option, and without liability to   
Reseller, modify the format of the call detail media following 30 days written  
notice to the Reseller.  

       

  .2 Private Line Service   
       

For billing of fixed charges, service is considered to be established on the day 
following the day in which the Company notified the subscriber of completion of  
installation and testing of the Company's channels and equipment.  
       

All recurring charges which are determinable in advance, including minimum  
charges, may be billed a month in advance of service (e.g., bills generated in  
in January will cover the month of February) or in the current month and reflect  
the rates in effect as of the date of the invoice.  Installation and other non-recurring  
charges are payable upon demand by the Company.  

   
  .3 VPN Premiere  (D)   
       

   .1 Payment is due upon receipt by subscriber of a Company invoice.  Installation   
    charges will be billed on or after service installation; monthly recurring  
    charges, which will begin to accrue on the date service commences, will  
    be billed monthly in advance; usage charges, which will begin to accrue       
    on the date service commences, will be billed after the use occurs;  
    termination charges will be billed at the time of termination.  
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
3. TERMS AND CONDITIONS (Continued)  
 
 .8 Payment of Charges (Continued)  
 
  .1 Billed Charges  
 
   .3 VPN Premiere (Continued) (D)  
 

.2 In the event that the Company's ability to commence or to continue to   
provide service in a timely manner is delayed or interrupted because of 
the non-performance by subscriber of any obligation set forth in Section 
3.15, subscriber shall pay to the Company amounts equal to the monthly  
recurring charges which would have been paid had the Company been  
able to commence or to continue to provide service unless such 
non-performance is due to causes beyond subscriber's reasonable control, 
including, but not limited to, acts of God, fires, meteorological 
phenomena, floods, or other catastrophes; national emergencies, 
insurrections, riots, or wars; strikes, lockouts, work stoppages or other 
labor difficulties; and any law, order, regulation or other action of any 
governing authority or agency thereof. 

 
    .3 Partial Months  
 
     The charges from the commencement of service to the start of the first  
     month billing period, shall be the monthly recurring charges multiplied   
     by the ratio of the number of days in such partial billing period to thirty 
     (30) days.  There will be no pro-ration of the monthly recurring charge   
     for a partial month’s service when a customer cancels service.  
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
3. TERMS AND CONDITIONS (Continued)  
  
 .10 Interruption of Service (Continued) 
 
  .2 VPN Premiere (D)                                
 
   An interruption is measured from the time Sprint verifies the interruption to the 
   time service has been restored and an attempt has been made to notify the  
   subscriber.  When service is interrupted because of events other than those  
   specified in Section 3.3.4, credit allowances will be made as set forth below.                                                       
 
   .1 For interruption of service through an access arrangement, subscriber will be  
    credited for an interruption of twenty-four (24) consecutive hours or more at  
    the rate of 1/720 of the minimum monthly charge for that Access Arrangement 
    for each period of one hour, accumulated to the nearest half hour, that the  
    interruption continues.  No credit will be given for an interruption of service of  
    less than twenty-four (24) consecutive hours.  The credit for a monthly billing  
    period shall not exceed the monthly rate.                   
 
   .2 For interruption of all service through a specific POP, subscriber will be  
    credited for an interruption of thirty (30) continuous minutes or more at the  
    rate of 1/720 of the monthly charge for all Access Arrangements servicing  
    subscriber at that POP for each period of one hour, accumulated to the nearest  
    half hour, that the interruption continues.  No credit will be given for an  
    interruption of less then thirty (30) continuous minutes.   The credit for a monthly  
    billing period shall not exceed the monthly rate.                                            
 
   .3 For an interruption of leased facilities provided by an Other Common Carrier, or  
    provided through facilities owned by Sprint, subscriber will be credited for an  
    interruption of four (4) hours or more at 1/720 of the monthly charge for each  
    period of one hour, accumulated to the nearest half hour, that the interruption  
    continues.  No credit will be given for an interruption of less than four (4) hours. 
    The credit for a monthly billing period shall not exceed the monthly rate.                  
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
       
3. TERMS AND CONDITIONS (Continued)  
       
 .12 Disconnection of Service (Continued)  
       
  .2 Private Line Service (Continued)   
 
   .2 CLEARLINE 1.5 Service (Continued)  
 
    .3 VPN Premiere (D)   
       

Subscriber may terminate any components upon advance notice subject 
to the minimum service period and any termination charges specified.    
Such notice shall be provided to the Company in writing.  
     
For leased facilities provided by Other Common Carriers, the minimum 
notice period for termination of service shall be equal to the minimum 
notice period imposed upon the Company by the Other Common Carrier   
providing the facilities.  For services provided through facilities owned 
by the Company, the minimum notice period shall be 45 days.   
     
The subscriber will be liable for the usage charges incurred in the event 
that a subscriber continues to utilize the Company services beyond the   
date upon which the services are to be terminated. 
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     INTERCITY TELECOMMUNICATIONS SERVICES 
__________________________________________________________________________________ 
 
3. TERMS AND CONDITIONS (Continued) 
  
 .14 Service Hours/Rate Periods 
 
  .1 Service Hours 
 
   Service is available 24 hours a day, seven days a week. 
 
  .2 Rate Periods 
 
   Calls that begin in one rate period and terminate in another will be prorated  
   accordingly. 
 
   .1 The following rate periods are applicable to Business MTS and Operator  
    Services calls placed by a business customer.  The rate periods 
    also apply to WATS, 800 Services, Single Source Solutions, REAL Time,  (D) 
    Toll Free Access Collect calls and PublicFŌN. 
 
    The beginning rate period for outbound calls is determined by the time at 
    the point of the origination and at the point of termination for inbound calls 
    (800 Service).  
 

 Mon Tues Wed Thu Fri Sat Sun 
8:00 AM 

to 
5:00 PM* 

  
Day 

 
Rate 

 
Period 

   

5:00 PM 
to 

11:00 PM* 

  
Evening 

 
Rate 

 
Period 

  Eve. 
Rate 
Period 

11:00 PM 
to 

8:00 AM* 

 
Night/ 

 
Weekend 

 
Rate 

 
Period 

   

 
*To but not including. 
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     INTERCITY TELECOMMUNICATIONS SERVICES 
________________________________________________________________________________ 
 
3. TERMS AND CONDITIONS (Continued) 
  
 .14 Service Hours/Rate Periods 
 
  .1 Service Hours 
 
   Service is available 24 hours a day, seven days a week. 
 
  .2 Rate Periods 
 
   Calls that begin in one rate period and terminate in another will be prorated  
   accordingly. 
 
   .1 The following rate periods are applicable to Business MTS and Operator  
    Services calls placed by a business customer.  The rate periods 
    also apply to WATS (except Switched Hospitality Connection), 800 Services, 
    Single Source Solutions, REAL Time, Toll Free Access Collect calls and 
    PublicFŌN. 
 
    The beginning rate period for outbound calls is determined by the time at 
    the point of the origination and at the point of termination for inbound calls 
    (800 Service). (D) 
     
       (D) 
 

 Mon Tues Wed Thu Fri Sat Sun 
8:00 AM 

to 
5:00 PM* 

  
Day 

 
Rate 

 
Period 

   

5:00 PM 
to 

11:00 PM* 

  
Evening 

 
Rate 

 
Period 

  Eve. 
Rate 
Period 

11:00 PM 
to 

8:00 AM* 

 
Night/ 

 
Weekend 

 
Rate 

 
Period 

   

 
*To but not including. 
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     INTERCITY TELECOMMUNICATIONS SERVICES  
   
 
3. TERMS AND CONDITIONS (Continued) 
 
 .14 Service Hours/Rate Periods 
  
  .2 Rate Periods (continued) 
 
   .2 The following rate periods are applicable to following services:  The Most,  
    Sprint Moonlight Madness FŌNCARD, Sprint Worldwide Sprint Worldwide II, (C) 
    TimeBank, The Most II, Sprint Moonlight Madness II FŌNCARD, Sprint  (C) (D) 
    SELECT, Operator Service, and Residential Toll Free Service calls placed by  
    residential customer. 
 
    The beginning rate period for outbound calls is determined by the time at  
    the point of origination and at the point of termination for Residential Toll  
    Free calls.  
     

 Mon Tues Wed Thu Fri Sat Sun 
7:00 AM 

to 
7:00 PM* 

 
Day Rate Period  

 

 
 
  Weekend 

7:00 PM 
to 

7:00 AM* 

 
Evening Rate Period 

 

Rate Period 

 
    *To but not including. 
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     INTERCITY TELECOMMUNICATIONS SERVICES 
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3. TERMS AND CONDITIONS (Continued) 
 
 .14 Service Hours/Rate Periods 
  
  .2 Rate Periods (continued) 
 
   .2 The following rate periods are applicable to following services:  The Most,  
    Option B Calling Plan, Sprint Worldwide Sprint Worldwide II, TimeBank, 
    The Most II, Moonlight Madness, Option M-2 FŌNCARD, Sprint SELECT 
    Operator Service, and Residential Toll Free Service calls placed by residential 
    customer. 
   
    The beginning rate period for outbound calls is determined by the time at  
    the point of origination and at the point of termination for Residential Toll  
    Free calls.  (D) 
     
       (D) 
   

 Mon Tues Wed Thu Fri Sat Sun 
7:00 AM 

to 
7:00 PM* 

 
Day Rate Period  

 

 
 
  Weekend 

7:00 PM 
to 

7:00 AM* 

 
Evening Rate Period 

 

Rate Period 

 
    *To but not including. 
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