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LOCAL EXCHANGE SERVICE

ADOPTION NOTICE

MClmetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services hereby adopts, ratifies, and makes it own, in every
respect as if the same had been originally filed by it, all tariffs heretofore filed with the Public Service Commission, State of Missouri, by
MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
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LOCAL EXCHANGE SERVICE

MClImetro ACCESS TRANSMISSION SERVICES LLC
d/b/a VERIZON ACCESS TRANSMISSION SERVICES

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF MISSOURI

Effective December 31, 2023, the Company no longer offers local exchange service to residential and small business customers and all residential
and small business local phone service offerings in this tariff are discontinued and withdrawn. A reasonable transition period beyond January 1, 2024
may be permitted where the Company determines that additional time is needed for customers to establish replacement service.

ISSUED: November 28, 2023 EFFECTIVE: December 31, 2023
Edwin Reese
Analyst Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005
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EXPLANATION OF SYMBO1L S, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

c

D -

To signify changed regulation.

To signify discontinued rate or regulation.
To signify increased rate.

To signify a move in the location of text

To signify new rate or regulation.

To signify reduced rate.
To signify reissued matter.

To signify a change in text but no change in rate or regulafion.

ISSUED : March 2, 1999

g6-355
EFFECTIVE: May 14, 1090
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LOCAL EXCHANGE SERVICE

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate facilities based business
communications services by MCImetro Access Transmission Services LLC, to business Customers within the local exchange service area defined
herein.

Effective December 31, 2023, the Company no longer offers local exchange service to residential and small business customers and all residential
and small business local phone service offerings in this tariff are discontinued and withdrawn. A reasonable transition period beyond January 1, 2024
may be permitted where the Company determines that additional time is needed for customers to establish replacement service.

ISSUED: November 28, 2023 EFFECTIVE: December 31, 2023
Edwin Reese
Analyst Govt Relations
1300 | Street NW, Suite 500E
Washington, DC 20005

N

|
N

¢100-¥20c-0Or - €¢0¢Z/LE/Z) - UOISSIWWOY 82IAISS l|gnd WNOsSIN - d37T14



MCimetro Access Transmission Services LLC MO P.S.C. Tariff No. 1
d/blfa Verizon Access Transmission Services QOriginal Page No. 5.1

LOCAL EXCHANGE SERVICE

LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its orders granting the Application of MCImetro Access Transmission
Services LLC dfb/a Verizon Access Transmission Services for a Certificate of Authority to Provide Basic Local
Services within the State of Missouri, Case No. TA-96-355 and in the Matter of the Application of MClmetro

Access Transmission Services, LLC, d/b/a Verizon Access Transmission Services, to Expand its Certificate of

Basic Local Service Authority to Include Provision of Basic Local Exchange Telecommunications Service Throughout
the State of Missouri, and to Continue to Classify the Company and its Services as Competitive, Case No.
TA-2009-0083, waived the following statutes and reguiations regarding basic local telecommunications service:

STATUTES

Section 392.210.2 uniform system of accounts
Section 392.140 (1) just and reasonable rates
Section 392.270 - valuation of property (ratemaking)
Section 392.280 - Depreciation accounts
Section 392.290.1 issuance of securities
; Section 392.300.2 acquisition of stock
l Section 392.310 - stock and debt issuance
Section 392.320 stock dividend payment
Section 392.330 issuance of securities; debts and notes
Section 392.340 - reorganizations

COMMISSION RULES

4 CSR 240-10.020 - depreciation fund income

4 C5R 240-30.040 - uniform system of accounts

4 CSR 240-3.550(4) - records of applications

4 CSR 240-3.550(5) (A) - quality of service quarterly report
4 CSR 240-3.550(5) (C) - exchange boundary maps

4 CSR 240-32.070 engineering and maintenance

4 CSR 240-32.070 - quality of service

4 CSR 240-32.080 - service objectives and surveillance levels
4 CSR 240-33.040(1)-(3)

and (5)-(10) - billing and payment standards

4 CSR 240-33.045 - customer bills

4 CSR 240-33.080(1) - company name for billing disputes
4 CSR 240-33.130(1),

(4), and (5) - operator service

ALL MATERIAL ON THIS PAGE IS NEW

Issued: QOctober 10, 2008 Effective: November 10, 2008
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue FILED
Chicago, IL 60601 Missouri Public

Service Commission
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1. Definitions

MCimetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1
SERVICES, LLC . 1ST REVISED PAGE NO. 7
' CANCELS ORIGINAL PAGE NO. 7
L RV Misoeur Publie
OGAL EXCHANGE ;E ICE _ g eml 8o éé

mmission

REGT MAR 02 2001

Certain terms used generally throughout this tariff are defined below.
Advance Payment: Payment of all or part of a charge required before the start of service.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to ese local exchange tefephone
sexvice or is placed in a position by the Customer, either through acts or omissions, to use local exchange telephone service.

Business Communications Service: A switched network service which provides for dial Station origination for which the subscriber pays a
rate that is described as a business or commercial rate.

Call Forward Busy: Automatically routes incoming calls to a designated answering point when the called line is busy.

Call Forward No Answer Automatically routes incoming calls to a designated answering point when the called line does not answer within 2
pre-specified number of rings.

Call Forward Variable: Automatically routes incoming calls to a designated answering point, regardiess of whether the user's Station is idle
or busy.

Call Hold: Aliows the User to hold one call for any length of time provided that neither party goes On Hook.

Calt Park: Allows a User to “park” a call against their directory number within the business group and "unpark® the call from any other
directory number. A busingss group consists of a sexies of Customer-defined telephone numbers,

Call Pickup: Allows a User to answer incoming calls to another Station line within 2 defined cali pickup group. Call Pickup is provided as
gither Group Call Pickup, where predesignated groups can pickup each other's calls by activating an access code or a feature key, or

Directed Call Pickup, where any call can be retrieved by dialing a different access code followed by the extension number.

Call Transfer/Consultation/Conference: Provides the capability to transfer or add a third party, using the same line.

Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The second call can either be answered by
flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Waiting Cancet: Allows a User to cancel the Call Waiting feature on a per call basis by diafing a specific two digit code.

Caller 1D with Name and Number: Altows the subscriber to view the name and phone number of thercalling party before the phone is answered.

Misgouri Publie
Service Commission

FILED APR 01 2001

1SSUED : March 2, 2004 EFFECTIVE: Aprilt 1, 2004

Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 3200
Aflanta, GA 30328
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LOCAL EXCHANGE SERWCEMO. PUBUC SEHVILt QUMM
Definitions {Contd}

Calling Number Delivery: This featurs enables the customer to view on a display unit the calling party directory name and/or
number (CPN} on incoming telephone calls. When a Caller 1D is activated on a customer’s fine, the CPN of incoming calls are
displeyad at the called CPE during the first, long silent interval of the ringing cycle.

Per line blocking for the blocking of CPN will be available upon request, at na charge, to the following entities for lines over which
the official business of the agency is conducted, including those at the residences of employeesivolunteers, where an executive
officer of the agency registers a need for blocking and provides the required cerfification to MClmetro &) private, nonprofit, tax
exempt, domestic violence intervention agencies and b) federal, state, and local law enforcement agencies. The CPN will not be
transmitted from a line equipped with this capability. Per line blocking is operational on a confinuous basis but can be deactivated
by the customer by dialing an access code immediately prior to placing a cdll. Line blocking customers can unblock their CPN
information on a per call basis, at no charge, by disling an access code (*82 on their touch tone pad or 1182 from & rotary phone)
immediately prior to placing a call.

A customer may prevent the delivery of their calling name and/or number to the called party by diafing an access code (*67 on
their touch tone pad or 1167 from a rotary phone) immediately prior to placing a cdll, The actess code will activate per call
blocking, which is evailable at no charge. If the calling party activated blocking, the CPN will not be transmitted across the line to
the called party. Instead, Calling Line Identification customers will receive an anonymeus indicator. This anonymous indicator
notifies the Caller 1D customer that the calling party has elected to block the delivery of their name and telephane number. The
blocking of CPN will not be provided on calls originating from Customer Owned Pay Telephones. if the Caller 1D customer also
subscribes to Anonymous Call Rejection, the calling party will be routed to a telephone company recording advising the caller that
the called party will not accept calls whose CPN has been blocked.

Any customer subscribing to Caller ID will be responsible for the provision of a display device, which will be located on the
customer's premises. The installation, repair and technical capability of that equipment to function in conjunction with the festure
specified herein will be the responsibifity of the customer. MClmetro assumes no lisbility and will be held harmless for any
incompatibility of this equipment to parform safisfactorily with the network features described herein.

Telephone CPN information transmitted via Caller ID is intanded solely for the use of the Caller 1D subscriber. Resale of this
information is prohibited by this tariff. CPN will not be displayed if the called party is off-hook or if the called party answers during
the first ring interval. CPN will be displayed for calls made from ancther central office only if it is inked by appropriate facilities.
Caller [D is not ewailable on operator handled calls.

By |
Pubhc Service Cominission _35§
MISSOURI 96-3
{SSUED : March 2, 1999 - b EFFECTIVE: May 14, 1999
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MCimetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1

SERVICES, LLC 18T REVISED PAGE NO. 9
CANCELS ORIGINAL PAGE NO. 9

. Mlﬁa@ i Pubiie .
LOCAL EXCHANGE SERVICE Borvies Comminsion

1. Definitions (Cont'd RF@D MAY 2 8 1999

Caliing Number Defivery Blocking: An optional feature which allows a customer to block the delivery of their telephone number
to the called party's destination display on a selective or complete basis.

Selective Blocking allows a customer to activate and deactivate on a per-call basis Calling Number Delivery

Blocking using a feature access code prior to placing an outgoing call. Selective Blocking does not prevent the delivery of
telephone numbers to 911 emergency providers.

Complete Blocking allows a customer to request Calling Number Delivery Blocking on the customer's line or trunk which

automatically blocks the delivery of the caller's number on ali outgoing cails. Complete Blocking does not prevent the defivery of

telephone numbers to 911 emergency providers,

Class of Service {COS): Used to prevent a Station from dialing certain codes and numbers.

Company. MClmetro Access Transmission Services, LLC, a Delaware Limited Liability Corporation, which is the issuer of this tariff. T

Conference/Sox-Way: The User can sequentially call up to five other people and add them together to make up a six-way call.

Customer: The person, firm, corporation or other entity which orders service and is responsible for the payment of charges and
for compliance with the Company's tariff regulations.

Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such as 4 digit internal dialing.
Dial Pulse {DP): The pulse type employed by rotery dial Station sets.

Direct Inward Diafing (DID): A service attribute thet routes incoming calls directly to Stations, by-passing a central answering
point.

Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting them to a tone or a recorded
announcement that informs the celler that the User is not accepting ealls at this tme.

Dual Tone Multi-Frequency ("DTMF"): The pulse type employed by tone dial Station sets.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or corporation
engaged in the provision of local exchange telaphone service.

High Capacity: A High Capacity Inbound Line or Trunk is any inbound line or trunk for which, during eny menthly billing period
and at any location or individual building address of a customer, the following two conditions are met 1)more than 70 percent of
the traffic canied is inbound local and 2)the averaga off-hook time per cell is more than 10 minutes. Monthly charges shall apply to
each High Capacity Inbound Line or Trunk used by the Customer. These charges are in lieu of ather manthly recurring local line,

Local Trunk-Basic (Per Call'Per Minute options/ Unlimited options), and Local Trunk-DID and are i jtion to non-recurg
per minute usage charges specified elsewhera in this tanff. S O%@%ﬁ?@gﬂ%&%@ﬂ
=M § IRORFAE Telate
FILED JUN 8¢ 1999
ISSUED : May 28, 1999 EFFECTIVE: June 27, 1999
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Tariff Manager

Six Concourse Parkway, Suite 3200
Afanta, GA 30328




MCImetro Access Transmission Services LLC Misscuri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 2nd Revised Page No. 10
Cancels lst Revised Page No. 10

LOCAL EXCHANGE SERVICE

1. Definitions (Cont'd)

Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a
member c¢f a hunt group will search from that point to the end of the group and stop.
With Circular Hunting, calls directed tc busy Station in the middle of a hunt group
will “wrap arcund” to the beginning of the hunt list and search for an idle Station.
The caller is connected to the first idle Station encountered.

ooog

Joint User: A person, firm or corporation designated by the Customer as a user of
local exchange service furnished to the Customer by the Company, and to whom a
portion of the charges for such facilities are billed under a Jjolnt use arrangement.

LATA: A local access and transport area established pursuant to the Modification of
Final Judgment entered by the United States District Court for Missouri in Civil
Action Ne. 82-0192 for the provision and administration of communications services.

D

Local Calling: A completed call or telephonic communication betwesen a cailing
Station and any other Station within the local service area of the calling Station.

Local Exchange Carrier: A company which furnishes exchange telephone service.

Mbps: Megablits, or millions of bits, per second.

Message Waiting: This feature provides an indication to a Station User that a

message is waiting. Indications may be visual (lamp} or audible (stuttered
dialtone).

Most Idle Trunk Selection (MIDL}: MIDL Trunk selection occurs when a switching unit
selects from a Trunk group the Trunk that has been idle for the longest period of
time.

Multiple Appearance Directory Numbers: A directory number that is assigned mcre than
once to one or more Proprietary Business Sets,

Non-Qualified Commercial Affinity Group: an asscociation or affiliation of business
entities whese members/individuals are not organized for the sole purpose to qualify
for the discounts described herein.

Non-Qualified Residential Affinity Group: an association or affiliation
of residential users whose members/individuals are not organized for the
sole purpose to gualify for the discounts described herein.

Issued: July 31, 2008 Effective: September 1, 2008

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL 60601 FILED
Missouri Public

Service Commission




MCImetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
d/b/a Verizon Business Services 2nd Revised Page No. 11
Cancels 1st Revised Page No. 11

LOCAL EXCHANGE SERVICE

1. Definitions (Cont'd)

Multi-Frequency ("MF"): An inter-machine pulse-type used for signaling between
telephone switches, or between telephone switches and PBX/key systems.

Non-Recurring Charges: The one-time initial charges feor services or facilities,
including but not limited to charges for construction, installation, or special fees,
for which the Customer becomes liable at the time the Service Order is executed.

Off-Hock: The term "off-hock" denotes the active condition of a telephone
exchange service line.

On-Hocok: The term "on-hook" denotes the idle condition of & telephcne exchange
service line.

Presubscription: An arrangement whereby a Customer may select and designate to the
Company an Exchange Carrier it wishes to access, without an access code, for
completing intralATA toll calls. The selected Exchange Carrier is referred to as the
End User's Primary Interexchange Carrier (PIC-2}.

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment, which ceontinue for the agreed upon duration of the service.

oo ogoodg

Issued: July 31, 2008 Effective: September 1, 2008

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue
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Missouri Public
Service Commission




MCImetro Access Transmission Services LLC Misscouri P.S.C. Tariff No. 1
d/b/a Verizeon Access Transmission Services 2nd Revised Page Nc. 11.1
Cancels 1lst Revised Page No. 11.1

LOCAL EXCHANGE SERVICE

1. Definitions {Cont'd)

Remote Call Forwarding {(RCF): (Cont’d)

Service Commencement Date: The first day feollowing the date on which the

Company notifies the Customer that the requested service or facility is available
for use, unless extended by the Customer's refusal to accept service which does
not conform to standards set forth in the Service Order or this tariff, in which
case the Service Commencement Date is the date of the Customer's acceptance

of service. The parties may mutually agree on a substitute Service Commencement
Date.

Service COrder: The written request for local exchange services executed by

the Customer and the Company in a format specified by the Company. The signing

of a Sexvice Order by the Customer and acceptance therscof by the Company initiates
the respective obligations of the parties as set forth therein and pursuant to
this tariff, but the duration of the service is calculated from the

Service Commencement Date.

Services: The Company's telecommunications services offered on the Company's network.

Shared Facilities: A facility cr eguipment system or subsystem which can be used
simultanecusly by several Custcomers.

Speed Call: Provides a User with the option to call selected directory numbers by
dialing a cne or two-digit code.

Station: Telephone equipment from or to which calls are placed.

Trunk: A communications path connecting two switching systems in a network, used in
the establishment of an end-tco-end connection.

User: A Customer or any other person authorized by the Customer to use service
provided under this tariff.

O————0o

Issued: July 31, 2008 Effective: September 1, 2008

Carmen L. Feliciano
Tarlff Administrator
205 W. Michigan Avenue
Chicago, IL 60601 FILED
Missouri Public
Service Commission



RECEIVFD

MClImetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1
SERVICES, LLC ORIGINAL PAGE NO. 12
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LOCAL EXCHANGE SERVICE
2. Regulations MO PUGL“’ 5thV|Ut UUMM
21 Undertaking of the Company
211 Scope

The Company undertakes to furnish communications service in connection with one-way and/or two-way
information transmission between points within the State of Missouri under the terms of this tariff.

Customers may use services and faciliies provided under this tariff to obtain access to services offered by
other service providers. The Company is responsible under this tariff only for the services and faciiifies
provided herain, and it assumes no responsibility for any service provided by any other enfity that
purchasas access to the Company network in order to originate or terminata its own services, or to
communicate with its own Customers.

Applications for inifial or additional service made verbally or in writing become a contract upon the
establishment of the service or facility.

2.1.2 Shortage of Equipment or Faciliies

2121  The Company reserves the right to limit or allocate the use of existing facilities, or of edditonal
facilities offered by the Company when necessary because of lack of facilities or due to some
. other cause beyond the Company's control,

2122  The furnishing of service under this tariff is subject to the availability on a confinuing basis of all
the necessary facilities and is limited to the capacity of the Company's fiber optic cable facilities
well as facilities the Company may obtain from other carriers, from time to time, to furnish

L service as required at the sole discretion of the Company.

213 Terms and Conditions

2131 Exceptas otherwise provided herein, service is provided and billed on the basis of a minimum
period of at least one month, and shall continte to be provided until cancelled by the
Customer, orally or in writing, on not less than 30 days notice, Unless otherwise specified
tverein, for the purpose of computing cherges in this tariff, a month is considered to have 30
days. All calcufations of dates set forth in this tariff shall be based on calendar days, unless
otherwise specified herein,

2132  Customers may be required to enter into written Service Orders which shall contain or
reference the name of the Customer, & specific description of the service ordered, the rates to
be charged, the durefion of the services, and the terms and conditions in this tariff.

96-355

EFFECTIVE: May 14, 1999
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2. Requlations {Cont'd}
21 Undertaking of the Company (Cont'd)
213 Terms and Conditions {Cont'd)

2133  Atthe expiration of the initiaf term specified in each Service Order, or in any extension thereof,
service shall confinue on a month to month basis at the then current rates unless terminated
by either party upon 30 days written notice, Any termination shall not relieve Customer of its
obligation to pay any charges incurred under the Service Order and this tariff prior to
termination. The rights and obligations which by their nature extend beyond the termination of
the term of the Senvice Order shall survive such termination.

2.1.3.4  This tariff shall be interpreted and governed by the laws of the State of Missouri,

2135 Another telephone company must not interfere with the right of any persan or entity to obtain
service directly from the Company.

2136  The Customer has no property right to the telephone number or any other call number
designation associated with services fumished by the Company. The Company reserves the
right to change such numbers, or the central office designation associated with such numbers, i
or both, assigned to the Customer, whenever the Company deems it necessary to do 5o in the
. conduct of its business,

2137  The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company’s agent. Failure to do so will void Company
fabilty for interruption of service and may make the Customer responsible for damage to
equipment pursuant to section 2.1.3.8 below.

-

2138  The Customer agrees to return to the Company, or allow the Company access to refrieve, all
Company-provided equipment delivered to Customer within five (5} days of termination of the
service in connection with which the equipment was used. Said equipment shall be in the
same candition as when delivered to Customer, normal wear and tear anly excepted.
Customer shall reimburse the Company, upon demand, for any costs incurred by the
Company due to Customer’s faflure to comply with this provision.

2139  The Company will provide & number intercept service for customess who change their
telephone number. Service will be provided to customers for a minimum of 30 days at no
charge for customers who request service.

. ISSUED : March 2, 1999 EFFECTIVE: May 14, 1999
Sandy Chandier Missaquri Public
Texiff Manager Service Cotnirmnission

Six Concourse Parkway, Suite 3200

Atenta, GA 30328 F“_ FD MP\Y ‘E ’d 1899



MClmetro ACCESS TRANSMISSION
. SERVICES, LLC

2. Requlations [Cont'd}
21 Undertaking of the Company {Cont'd)
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MISSOURI £.5.C. TARIFF NO. 1

SEP 17 1999 ORIGINAL PAGE NO. 14

LOCAL EXCHANGE SERVICE
MO. Fubuiv ocnvivic wuilili

Liability of the Company

2141

2.1.42

2143

2144

2.1.45

The liability of the Company for damages arising out of the furnishing of its services, including
but not imited to mistakes, omissions, interruptions, delays, or errors, other defects, or
representations by the Company, or use of these services or damages arising out of tha failure
fo furnish the service whether caused by acts or omission, shall be fimited to the extension of
allowances for interruption as set forth in Section 2.6, below. The extensfon of such
allowances for interruption shall be the sola remedy of the Customer and the sole liability of
the Company. The Company will not be liable for any direct, indirect, incidental, special,
consequential, exemplary or punitive damages to Customer as a result of any Company
service, equipment or facilifies, or the acts or omissions or ordinary negligence of the
Company's employees or agents.

The Company's liability for willful misconduct, if established as a result of judicial or

administrative proceedings, is not limited by this tariff. Company’s ability, if any, with regard :
to delayed installation of Company facilities or commencement of service, shall not exceed

$1,000. With respect to any other claim or suit, by a Customer or by any others, for damages

associated with the ordering {including the reservation of any specific number for use with a

service), installation (including delays theraof), provision, termination, maintenance, repair,

interruption or restoration of any service or facilities offered under this tariff, and subject to the

provisions of Section 2.6, the Company’s Babffity, if any, shall be limited as provided herein.

The Company shall not be liable for any defay or falure of performance or equipment due to

causes beyond its control, including but not fimited to: acts of God, fire, fiood, explosion or

other catastrophes; any law, order, regulation, direction, action or request of the United States

government or of any other government, including state and local governments having or

claiming jurisdiction over the Company, or of any department, agency, commission, bureau, i
corporation or other instrumentality of any one or more of these federal, state, or local

governments, or of any military authority, preemption of existing service in compliance with

national emergencies; insurrections; ricts; wars; unavailability of rights-of-way or materials, or

strikes, lockouts, work stoppages, or other labor difficulties.

The Company shall not be liable for: (a) any act or omission of any entity furnishing the
Company or the Company's Customers facilities or equipment used for or with the services the
Company offers; or {b) for the acts or omissions of other commaon carmiers or warehousemen,
except where contracted by the Company.

The Company shall not be fiable for any damages or losses due to tha fault or negligence of
the Customer or due to the failure or malfunction of Customer-provided equipment or facifties.

96-355
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2.1 Undertaking of the Compeny (Contd)
214 Liability of the Company (Cont'd)

2146  The Customer shall indemnify and hold the Company hartmless from any and aff loss, claims,
demands, suits or cther action, or an Eability whatsoever, whether sufferad, made, instituted,
or asserted by any other party or person(s), and for any loss, damage, or destruction of any
property, whether cwned by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, remaval, condition, bocation or use of any installation
provided by the Company. The Company reserves the right to require each Customer to sign
an agreement acknowledging acceptance of the provisions of this secfion as a condition
precedant to such installation.

2147  The Company shall not be liable for any defacement of or damage to the Customer's premises
resutting from the furnishing of services or equipment on such premises or the installation or
removal thereof, unless such defacement or damage is caused by gross negligence or willful
misconduct of the Company’s agents or employees. No agents or employees of other
participating caniers shall be deemed to be agents or employees of the Company, except
where contracted by the Company.

Section 2.3.2, the Company shall be indemnified, defended, and held harmless by the
Customer or by others authorized by it to use the service against any claim, loss or damage
arising from Customer's use of services furnished under this tariff, including:
claims for libel, stander, invasion of privacy or infringement of copyright arising from the
material, data, information, or other content transmitted via the Company's service: and

L patent infringement elaims arising from combining or connecting the service offered by the
Company with apparatus and systems of the Customer or others all other dlaims arising out of
any act or omissioh of the Customer or others, in connection with any service provided by the
Company pursuant to this tariff.

. 2148  Where misuss of service is claimed notwithstanding the Customer's obligations as set forth in

2149  The entire liability of the Company, resutting from ordinary negligence of ordinary defautt of the
Company, for any claim, loss, damage or expense from any cause shall in no event axceed
surns actually paid to the Company by the Customer for the specific services giving rise to the
claim, and no action or proceeding against the Company shall be commenced more than ohe
year aftor the service is rendered.

§36-355
. SSUED : March 2, 1999 / | EFFECTIVE, May 14, 1999
Sandy Chandler
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21 Undertaking of the Company (Contd)

214

Liablity of the Company (Cont'd}

21410  The Company makes no warranties or representations, express or impliad, [either in fact or by
operation of the law, statutory or otherwise,] including warranties of merchantability or fitness
for & particular use, except those expressly set forth herein,

21411 The Company shall not be liable for any act o omission of any other company of companies
furnishing a portion of the service, or for damages associated with service, channels, or
equipment which it does not fumish, except where contracted by the Company, or for
damages which result from the operafion of Customer—provided systems, equipment, faciliies
or services which are interconnected with Company services. i

21412 The Company does not guarantee nor make any warranty with respect to service installations
gt locations at which thers is presant an atmosphere that is explosive, prone to fire, dangerous
or otherwise unsuitable for such installations. The Customer shall indemnify and hold the
Company harmless from any and all loss, claims, demands, suits or other action, or any
liability whatsoever, whether suffered, made, institited or asserted by the Customer or by any
other party, for any personal injury to, or death of, any person or persons, or for any loss,
damage or destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused, directly or indirectly, by the installation, operation, failure to
operate, malntenance, removal, presence, condition, locations or use of service furnished by
the Company at such locations.

ISSUED : March 2, 1999 EFFECTIVE: May 14, 1999
Sandy Chandler M_iﬂﬁm}\‘;qri Public
Tariff Manager Servico Commissior

Six Concourse Parkway, Suite 3200

Atiants, GA 30328 FIED MAY £ 4 1999
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2. Regulati td v
Regulstions (Contd) MO. Fuoub Sthviue GOMM

2.1 Undertaking of the Company {Cont'd)

214 Liabifity of the Company (Cont'd

21413  The Company shall not be liable for the Customer’s failure to fulfil its obligations to take all
necessary steps including, without imitation, obtaining, instaliing and maintaining all necessary
equipment, materidls and supplies, for interconnecting the terminal equipment or
communications system of the Customer, or any third party acting as its agent, to the
Company's network. In instances when the Customer is reasonably required, the Customer
shall secure all licenses, permits, rights-of-way, and other arangements necessary for such
interconnection. In addition, the Customer shall enstre that its equipment and/or system or
that of its agent is properly interfaced with the Company's service, that the signals emitted into
the Company's network are of the proper mode, band-width, power, data speed, and signal
leve! for the intended use of the Customer and in compliance with the criteria set forth in
Section 2.1.6 following, and that the signals do not damage Company equipment, injure its
personnel or degrade service to other Customers. f the Customer or its agent falls to
maintain and operete its equipment and/or system or that of its agent properly, with resulting
imminent harm to Company equipment, personnel, or the quality of service to other
Customers, the Company may, upon written nofice, require the use of protective equipment at
the Customer's expense. f this fails to produce satisfactory quality and safety, the Company

. may, upen written nofice, terminate the Customer’s service without Fability.

21414  With respect to Emergency Number 911 Service:
(a) This service is offered solely as an aid in handling assistanice calls in connection

with fire, police and other emergencies. The Company is not responsible for any

L losses, dlaims, demands, suits or any liability whatsoever, whether suffored, made,
instituted or asserted by the Customer or by any other party or person for any
persona injury to or death of any person or persons, and for any loss, damage or
destruction of any property, whether owned by the Customer or cthers, caused or
claimed to have been caused by: (1) mistakes, omissions, interruptions, delays,
extors of other defects in the provision of this service, or {2) installation, operation,
failure to operate, maintenance, removai, presence, condtion, location or use of
any equipment and faciliies furnishing this service,

(b) Neither is the Company responsible for any infringemant or invasion of the right of
privacy of any person or persons, caused or claimed to have been caused, directy
or indirectly, by the installation, operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of enhanced 911 service features
and the equipment associated therewith, or by any services furnished by the
Company including, but not limited to, the identification of the telephane number,
address or name associated with the telephone used by tha party or parties
accessing enhanced 911 service, and which arise out of the negligence or other
wrongful act of the Company, the Customer, its Users, agencies or municipalities,
of the employees or agents of any one of them. 9 8 - 3 5 5

. ISSUED : March 2, 1989 EFFECTIVE: May 14, 199¢
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214

LOCAL EXCHANGE SERVICE R-‘F(‘_FF‘-”' ™
SEP 17 1990
Libiity of the Company (Cant) MU. rubLL senvive wuiliv
21415  The Company's liability arising from erors or omissions in Directory Listings, other than

21416

21417

21418

21419

charged Estings, shall be limited to the amount of actual impaiment to the Customer's service
and in no event shall exceed one-half the emount of the fixed monthly charges applicable to
exchange service affected during the period covered by the directory in which the error or
omission occurs. In cases of charged Directory Listings, the liabiity of the Company shall be
limited to an amount not exceeding the amount of charges for the charged listings invoived
during the period covered by the directory in which the eror or omission occurs.

I conjunction with a nonpublished telephone number, as described in Section 3.4.5.3, the
Company will not be liable for failure or refusal to complete any call to such telaphone when
the callis not placed by number. The Company will try to prevent the disclosure of the number
of such telephone, but will not be liable should such number be divulged.

When a Customer with a nonpublished telephone number, as defined herein, places a call to
the Emergency 911 Service, the Company will release the name and address of the calling
party, where such information can be determined, o the apprapriate local governmental
authority responsible for the Emergency 811 Service upon request of such governmental
authority. By subscribing to service under this tariff, Customer acknowledges and agroes with
the release of information as described above.

In conjunction with the Busy Line Verification and Interrupt Service as described in Saction
3.3.2, the Company shal not be liable for any claim that may arise from either party to the
interrupted call or any person.

Tha Company shall not be liable for any act or omission concerning the implementation of
presubscription, s defined hereln,

fiivwiun
96-~-~355
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21 Undertaking of the Company {Cont'd}
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215 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that may
oceur in normal operation of its business. Such activities may include, but are not limited to, squipment or
faciiies additions, removals or rearangements and routine preventative maintenance. Generally, such
activifies are not specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service activities. The Company will work cooperatively with
the Customer to determine the reasonable nofifications requirements. With some emergency or
unplanned service-affecting conditions, such as outage resulting from cable damage, nofification to the
Customer may not be possible.

2186 Provision of Equipment and Faciliies

2.1.6.1

2.16.2

. 2163

2164

The Company shall use reasonable efforts to make available services to a Customer on or
before a paricular date, subject to the provisions of and compliance by the Customer with, the
regulations contained in this tariff. The Company does not guarantee availability by any such
date and shall not be liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities that if furnishes to the
Customer. The Customer may not, nor may the Customer permit others to, rearrangs,
disconnect, remove, attempt to repair or otherwise interfere with any of the facilities installed
by the Company, except upon the written consent of the Company.

Equipment installed at the Customer Premises for use in connections with the services the
Company offers shall not be used for any purpose other than that for which the Company
provided it

The Customer shall be responsible for the payment of service charges as set forth herein for
visits by the Company's agents or employees to the premises of the Customer when the
service difficulty or trouble report results from the use of equipment or facilifies provided by any
party other than the Company, including but not limited to the Customer.

ISSUED : March 2, 1999 EFFECTIVE: May 14, 1999
Sandy Chandier Misaoor] P
¢ ublic
Tariff Manager Sr—-\r\nnf»} ’:L%'W""\ "'°“ltl) ﬂ!Oﬁ
Six Concourse Parkway, Suite 3200
Atlanta, GA 30328
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216 Provision of Equipment and Facilities {Contd)

2165  The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
faciiities fumnished pursuant to this teriff, the responsibiity of the Company shall be limited to
the furnishing of facilities offered under this tariff and to the maintenance and operation of such
facilities. Beyond this responsibility, the Company shall not be responsible for:

{a) the transmission of signals by Customer provided equipment or for the quality of,
or defects in, such transmission; or

b} the reception of signals by Customer provided equipment; or

{c) network control signaling where such signaling is performed by Customer-provided

network control signafing equipment.
217 Non-routine Installation

At the Customer’s request, installation and/or maintenance may be performed outside the Company's
regular business hours o in hazardous locations. In such cases, charges based on cost of the actual

. labor, material, or other costs incurred by or charged to the Company will apply. If installation is started
during regular business hours but, at the Customer’s request, extends beyond regular business hours into
time periods including, but not limited to, weekends, holidays, andfor night hours, additional charges may
apply.

; 218 Ownership of Faciities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or

confractors,
. ISSUED : March 2, 1999 EFFECTIVE: May 14, 1999
Sandy Chandier Miszo Kw’i Public
Texiffl Manager Sarvics Lomimrassionr
Six Concourse Parkway, Suite 3200
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LOCAL EXCHANGE SERVICE

2.2 Prohibited Uses

221

222

223

224

The services the Company offers shall not be used for any unlawful purpose or for any use as to which the
Customer has not obtained all required govemmental approvals, authorizations, licenses, consents and
permits.

The Company may require a Customer to immediately shut down its transmission of signals if said
transmission is causing interference to others,

Customer may not use service fumished under this local exchange tariff, directly or indirectly, to provide a
service that constitutes exchange access and/or is subject to the application of access charges under
applicable law. The Company reserves the right to:

(1) request that Customer provide writtlen certification that # Is using service in compliance with this
requirement; and/or

{2) conduct a site survey of Customer premises or an audit of Customer books and records upon reasonable
niotice or take cther reasonable measures to salisfy itsef that Customer is using service in compliance
with this tariff.

In the event the Customer is found to be using service in violation of this requirement, the Company may

discontinue the provision of serviee without notice, any other provision of this tariff to the contrary

notwithstanding.  Customer shalt indemnify the Company for any liability, losses penalties or payments

(including without limitation access charges and the Company's atomeys' fees) incurred due to Customer’s

misuse of the Company’s services obtained under this tariff.

The Company's services are not allowed to be resold.

@ﬁwgng%%lgﬁ?i
FILED MAR 3 0 2000
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23 Obligations of the Customer

231 General
The Customer shall be responsibie for:
(a) the payment of all applicable charges pursuant to this tariff;

(b} reimbursing the Company for damags to, or loss of, the Company's faciliies or equipment
caused by the acts or omissions of the Customer; or the noncompliance by the Customer, with
these regulations; or by fire or theft or other casualty on the Customer's premises, unless
causad by the negligence or willful misconduct of the employess or agents of the Company.
The Company will, upon reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage and the Customer shall be
subrogated fo the Company's right of recovery of damages to the extent of such payment.

{c) providing et no charge, as specified from tme to ime by the Company, any needed equipment
space and power to operate Company facilities and equipment installed on the premises of the
Customer, and the level of heating and air conditioning necessary to maintain the proper
. operating environiment on such premises;

{d) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduit
necessary for installation of fiber optic cable and associated equipment used to provide local
exchange setvice to the Customer from the cable building entrance or property line to the
location of the equipment space described in 2.3.1{c). Any costs associated with the
obtaining and maintaining the rights-of-way described heretn, including the costs of aftering the
structure to permit installation of the Company-provided facilities, shall be borne entirely by, or
may be charged by the Company to, the Customer. The Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order for sarvice;

(e) providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company’s facilites and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area if, in
the Company's opinion, injury or damage to the Company's employees or property might
result from installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material (e.g. friable
ashestos) prior to any construction or installation work;

96-355
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MISSOURI P.S.C. TARIFF NO. 1
ORIGINAL PAGE NO. 23

RECEIVER
LOCAL EXCHANGE SERVICE
SEP 17 1998
MO. PupLiC SEHvivE wumil
General {Cont'd
n complying with all laws and regulations applicable to, and obtaining all consents, approvals,

{9)

()

licanses and permits as may be required with respect to, the location of Company faciiites and
equipment in any Customer premises or the rights-of-way for which Customer is responsible
under Section 2.3.1(d} above; and granting or obtaining permission for Company agents or
employaes to enter the premises of the Customer at any time for the purpose of instaliing,
inspecting, malntaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company:

not creating or aflowing to be placed or maintained any Fens or other encumbrances on the
Company's equipment or faciliies; and

making Company faciliies and equipment avaflable periodically for maintenance purposes at a
time agreeable to both the Company and the Customer. No allowance for interruptions in
service will be made for the period during which service is interrupted for such purposes.

P

AUG Y 0 1999
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Claims

MISSOURI P.S.C. TARIFF NO. 1
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SEP 17 1399
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With respect to any service or facility provided by the Company, Customer shall indemnify, defend and
hold harmless the Campany from all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys' fees for:

(a)

{b)

any loss, destruction or damage to property of the Company or any third party, or the death of
or injury to persens, including, but not limited to, employees or invitees of either the Company
or the Customer, to the extent caused by or resufting from the negligent or intentional act or
omission of the Customer, its employeas, agents, representatives or invitees; or

any claim, loss damage, expense or fiability for infringement of any copyright, patent, frade
secret, or any propristary or intellectual property right of any third party, arising from any act or
omission by the Customer, including, without limitation, use of the Company's services and
faciities in @ manner not contemplated by the agreement between the Customer and the
Company.

0 1999
Dy -93- D73
Public S Corlnmi;mun
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24 Customer Equipment and Channels

241 Gonord MO. FubLIL Stiviue i

A Customer may transmit or receive information or signals via the facilities of the Company.

2.4.2 Station Equipment

2421 The Customer is responsible for providing and maintaining any terminel equipment on the
Customer premises. The electric power consumed by such equipment shall be provided by,
and maintained at the expense of, the Customer. All such terminal equipment must be
registered with the FCC under 47 C.F R., Part 68 and all wiring must be installed and
maintained in compliance with those regulations. The Company will, where practicable, notify
the Customer that temporary discontinuance of the use of a service may ba required;
however, where prior nofice is not practicable, nothing contained herein shall be deemed to
impair the Company's right to discontinue forthwith the use of a service temporarily if such
action is reasonable under the circumstances. In case of such temporary discontinuance, the
Customer will be prompty notified and afforded the opportunity to comrect the condition which
gave rise to the temporary discontinuance. During such period of temporary discontinuance,

. credit allowance for service interruptions as set forth in Section 2.6 following is not applicable.

2422  The Customer is responsible for ensuring thet Customer-provided equipment connected to
Company equipment and facffities is compatible with such equipment and faciities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not o cause damage to the Company-provided equipment and wiring
or injury to the Company's empioyees or other persons. Any additional protective equipment
required to prevent such damage or injury shall be provided by the Company with the approval
of the Customer at the Customar’s expense.

-

243 Interconnection of Facilities

2431  Any special interface equipment necessary to achieve compatibility between the facilities and
equipment of the Company used for furnishing local exchange service and the channals,
facilities, or equipment of others may be provided at the Customer's expense.

2432  Local Services may be connected to the services or facilites of ather communications carriers
ohly when authorized by, and in accordance with, the terms and conditions of the tariffs of the
other communications camriers which are applicable to such connections.

2433  Facilities furnished under this tariff may be connacted to Customer provided terminal
equipment in accordance with the provisions of this tariff.

96-355
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244 Inspections

2441

2442

Upon reasonable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2.2 for the installation, oparation, and
maintenance of Customer-provided facilifies and equipment to Company-owned facilities and
equipment. No credit will be allowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being complied with,
the Company may take such action as it deems necessary to protect its facilities, equipment,
and personnel. The Company will notify the Customer promptly if there is any need for further
corrective action. Within ten days of receiving this notice the Customer must take this
corrective action and notify the Company of the action taken. If the Customer fails to do this,
the Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment and personnel from harm. The
Company will, upon request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer’s equipment must meet.

96-355
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The Customer is responsible for payment of all charges for service and faclliies furnished by the Company
to the Customer or its Joint or Authorized Users. Objections must be received by the Company within 30
days after statement of account is rendered, or the charges shall be deemed correct and binding upon the
Customer.

25.1.1  Taxes: The Customer is responsible for the payment of any sales, use, gross receipts,
excise, access or other local, state and federal taxes, {however designated) excluding taxes
on the Company's net income imposed on or based upon the provision of Local Exchange
Service, all of which shall be separately designated on the Company's invoices. Any taxes
impesed by a local jurisdiction {e.g, County and municipal taxes} will only be recovered from
those Customers located in the effected jurisdictions. It shall be the responsibility of the
Customer to pay any such taxes that subsequently become applicable refroactively.

L
. ISSUED : March 2, 1999 EFFECTIVE: May 14, 1899
Sandy Chandler Migsourl Public
Tariff Manager Seanict Lommizsion

Six Concourse Parkway, Suite 3200
Aflanta, GA 30328




MCImetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 1lst Revised Page No. 28

2. Regulations

Cancels Original Page No. 28
LOCAL EXCHANGE SERVICE

{Cont'd)

2.5 Payment Arrangements {Cont'd)

2.5.2 Billing and Collection of Charges

Bills will be rendered monthly to Customer.

2.5.2.1 All service, installation and monthly Recurring Charges and
Non-Recurring Charges are due and payable upon receipt.

2.5.2.2 The Company shall present bills for Recurring Charges
monthly to the Customer, in advance of the month which
service is provided.

2.5.2.3 When service does not begin on the first day of the month,
or end on the last day of the month, the charge for the
fraction of the month in which service was furnished will be
calculated on a pro rata basis. For this purpose, every
month 1s considered to have 30 days.

2.5.2.4 Amcunts not paid within 30 days after the date of invoice
are considered past due.

2.5.2.5 A £10.00 charge will be assessed for checks with
insufficient funds or non-existing accounts.

Advance Payments

To safeguard its interests, the Company may require a Customer to make
an Advance Payment before services and facilities are furnished. The
Advance Payment will not exceed an amcunt egual to the Nen-Recurring
Charge(s) and one month's charges for the service or facility. In
addition, where special construction is involved, the Advance Payment
may also include an amount equal to the estimated Non-Recurring Charges
for the speclal construction and Recurring Charges (if any) for a period
to be set between the Company and the Customer. The Advance Payment
will be credited to the Customer's initial bill. An Advance Payment may
be required in addition to a deposit.

Issued: July 31,

2008 Effective: September 1, 2008

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicagc, IL 60601 FILED

Missouri Public
Service Commission
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MCImetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1
SERVICES, LLC 1st Revised Page No. 29
ancels Original Page No. 29

. Missouri Pubiic

LOCAL EXCHAMNGE SERVICE

REGD MAR 1 5 2002

2. Regulations (Cont'd}

2.5 Payment Arrangements {Cont'd}

2.5.5 Deposits Service Commission

2.5.5.1 Applicants for service or existing Customer's whose financial
condition is not acceptable to the Company, _
or is not a matter of general knowledge, may be required
at any time to provide the Company a security deposit.

Th e Deposit requested will be in cash or the equivalent N
of cash, and will be held as a guarantee for the payment !
of charges. A deposit does not relieve the customer of
the responsibility for the prompt payment of bills
on representation. N
2.5.5.2 For residential Service Customers, the deposit will not N
exceed an amount equal to: N
a) .Estimated charges of two month’s service for a service T
or facility which has a minimum payment period of one
month)
b) The charges that would apply for the minimum payment
Period for a service or facility which has a minimum
payment periocd of more than one month; except that
the deposit may include an additional amount in event
. that a termination charge is applicable. In addition,
the Company shall be entitled to require such an
applicant or Customer to pay all its bills within
a specified periecd of time, and to make such payments in
cash or the equivalent of cash. At the Company’s
option, such deposit may be refunded to the Customer’s
R account at any time. Also, the Company reserves the right
: to cease accepting and processing Service Orders after it
has requested a security deposit and prior te the -
Customer’'s compliance with this request. T
2.5.5.3 A deposit may be regquired in addition to advanced payment.
2.5.5.4 When a service or facility is discontinued, the amount of a
deposit, if any, will be applied to the Customer’s account and
any credit balance remaining will be refunded. Before the _
service or facility is discontinued, the Company may, at its
option, return the deposit or credif it to the Customer’s
account.
2.5.5.5 Deposits held for Residential Service customers will T
accrue interest at a rate of one (1) percent above the
prime lending rate as published in the Wall Street Journal
on the last business day of September {(rate adjusted annually
on December 1). T

® ———

Tssued: March 15, 2002 i Vit e,
Carmen L.Feliciano

Tariff Administrator Suite 1100

Chicago, IL 60601

2002

Service Commission




SERVICES, LLC ORIGINAL PAGE NO. 30

. MClmetro ACCESS TRANSMISSION MISSOURI P.5.C. TARIFF NO. 1
RECEIVYTD

LOCAL EXCHANGE SERVICE
2. Regulations (Contd SEP 17 1999
25 Payment Arrapgements {Cont'd} MO‘ FUBLU SERVILLE UUWIM

256 Discontinuance of Service

256.1  Upon nonpayment of any amounts owing fo the Company, the Company may, by giving
requisita prior written notice to the Customer in accordance with Code of Missouri Regulations,
Title 20, Subtitle 45, discontinue or suspend service without incurring any liabiity,

2562  Upon violation of any of the other material terms or conditions for furnishing service the
Company may, by giving 30 days' prior notice in writing to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that period.

2563  Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any material portion of such faciliies
inoperable beyond feasible repair, the Company, by nofice to the Customer, may discontinue
or suspend service without incurring any liability.

2564  Uponthe Customer's insolvency, assignment for the benefit of creditors, fifing for bankruptcy
or reorganization, failing to discharge an involuntary petition within the time permitted by law,
or sbandonment of service, the Company may, with prior notice to the eustomer, Immediately

. discontinue or suspend service without incurring any fiability,

2.5.6.5  Upon any governmental directive or any violation of any epplicable law or regulation, the
Company may immediately discontinue or suspend service without incurring any liability.

L 2566  The Company may discontinue the furnishings of any andfor all service(s) to a Customer,
without incurring any liability:

25661 Immediately and without nefice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue service
pursuant to this sub-section.2.5.6.6.1 {a-f) if:

{a) The Customer refuses to furnish information to the Company
regarding the Customer's current use of common carrier communica-
tions services o its planned use of service(s); or

(b) The Customer provides false information to the Company regarding
the Customer’s identity, address, credit-worthiness, past or current use
of common carrier communications services, or its planned use of the
Company's service(s); or

By /" : .
blic Service Commilssion
Pu MISSQURI 36 -355
. ISSUED : March 2, 1999 EFFECTIVE: May 14, 1890
Sandy Chandler Missouri Pablic

Tariff Manager Sorvis Lot is3ion
Six Concourse Parkway, Suite 3200

Aterta, GA 30328 FLED wAY 121999




. MClmetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1

SERVICES, LLC ORIGINAL PAGE NO. 31
LOCAL EXCHANGE SERVICE RECEIVED
2 Regulations {Cont'd
SEp 17 1999
25 Payment Arrangements {Cont'd}
U Sthiiue vl
256 Discontinuance of Service {Cont'd) MO' Fuolu 3
256.6.1 {Contd)
(c) The Customer has been given ten {10) day written notice by the
Company of any past dus amount (which remains unpaid in whole or
in part) for any of the Company’s other common camier
communications services to which the Customer either subscribes or
had subseribed or used; or
{d} The Customer uses, or attempts to use, sefvice with the intent to avoid
the payment, either in whole or in part, of the tariffed charges for the
service by:
(d.1) Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
seqvice not authorized by this tariff or
. (d.2) Using tricks, schemes, false or invalid numbers, false credit

devices, electronic devices: or

(d.3) Any other fraudulent means or devices; or

L (e Use of service in such a manner as to interfere with the service of
other users; or
)] Use of service for unlewful purposes.

256.6.2  Upon ten (10) days written notice to a Customer presently receiving service, after
failure of the Customer to comply with a request made by the Company in
accordance with Section 2.5.5 for increased security for the payment of service,
pursuant to the applicable provisions of the Code of Missouri Regulations, Title 20,
Subfitle 45, Chapter .04,

25663 Ten (10) days after sending the Customer writtan notice of noncompliance with
any provision of this tariff if the noncompliance is not corracted within that ten (10)
day period; or

25664  Upon five (5) days written notice, excluding Sundays and holidays, for non-
paymaent of a bill for service.

. N EFFECTIVE: May 14, 1999
Sanwmcnanmq Missouri Public
- 185 o1l ~
oy g Sarvist SOrnITussio

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328

c PN MAY 14 1998




MCImetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 5th Revised Page No. 32

2. Regulations

Cancels 4th Revised Page No. 32
LOCAL EXCHANGE SERVICE

{Cont'd)

2.5  Payment Arrangements (Cont'd)

2.5.6 Discontinuance of Service (Cont’'d)

.5,

2.5.6.7 The suspension cr discontinuance cf service(s} by the Company
pursuant to this Section dees not relieve the Customer of any
obligation to pay the Company for charges due and owing for

service(s) furnished during the time of or up to suspension
or discontinuance.

2.5.6.8 Upon the Company's discontinuance of service te the Customer
under Section 2.5.6.1 or 2.5.6.2, all applicable charges,
including termination charges, shall become due. This is in
addition to all other remedies that may be available to the

Company at law or in eguity or under any other provision of
this tariff.

o——2uog

2.5.8 Late Fee

Fcr Residential and Small Business Service customers, a late

payment charge of 1.5% may be assessed on payments not received

within 30 days from the inveice date, where capabilities exist. The
late payment charge will be applied to the entire unpaild balance of

the customer's monthly invoice including taxes. The late payment

charge will not be applied to any disputed porition of the unpaid
balance unless the dispute is resolved against the customer. The late
payment charge ofl.53% is not applicable to subsequent rebilling of any
amount to which a late payment charge has already been applied. Late
charges are tec be applied without discriminaticon.

Issued: July 31,

2008 Effective: September 1, 2008

Carmen L. Felig¢iano
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL 60601
FILED
Missouri Public

Service Commission




MCImetro Access Transmission Services LLC
d/b/a Verizon Access Transmission Services

2. Regulations

(Cont'd)

2nd Revised Page No.
Cancels 1st Revised Page No.

LOCAL EXCHANGE SERVICE

2.5 Payment Arrangements {Cont'd)

2.5.7

Use of Service (Cont’d)

2.5.7.2

No Fault Found Dispatch Charge for Business Customers
A non-recurring charge applies when a Company T
representative is dispatched to the Customer’s
premises at the recquest of the Customer to
investigate a suspected issue with Company service,
and the Company representative responds to the
dispatch and confirms the proper functioning

of Company service. This can include, but is not
limited to, dispatches requested to: assist with
identifying a problem which turns out to ke within
the scope of the Customer/vendor-maintained egquipment
or network; provide technical assistance with
Customer- or vendor-maintained network and edquipment
issues that are outside the scope of the Company's
responsibility; or tag Company's demarcation

point and, in doing so, the Company representative
finds the circuit is clearly marked.

The following charges apply per visit to the
Customer's Premises, based on time of the wvisit

Time of Day/Charge

Normal Working Hours Outside of Normal
Working Hours

£265 5400

For purposes of this provision, “Normal Working Hours”
are defined as Monday to Friday, excluding New Year's
Day, Martin Luther King Jr. Day, Presidents' Day,
Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Day after Thanksgiving and Christmas
Day, 7 &M to 7 PM in the time zone of the Customer’s
premises; a visit to Customer premises which begins

or ends outside of Normal Working Hours is “Outside

of Normal Working Hours.” T

Misgouri P.S.C. Tariff No. 1

32.1
32.1

Issued: March 7,

2008

Effective: April 8,
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue FILED

2008

Chicago, IL 60601 Missouri Public
Service Commission



MCImetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 1st Revised Page No. 32.2
Cancels Original Page No. 32.2

LOCAL EXCHANGE SERVICE

ATT, MATERIAL CON THIS PAGE HAS BEEN REMOVED

Issued: July 31, 2008 Effective: September 1, 2008

Carmen L. Felicianc
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL 60601 FILED

Missouri Public
Service Commission




MCImetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1
SERVICES, LLC Original Page No. 32.3

LOCAL EXCHANGE SERVICE
2. Regulaticns (Cont'd)

2.5 Payment Arrangements {Cont'd)

2.5.7 Use Of Service (cont’d)

2.5.7.4 Local Disaster Recovery

MCI Disaster Recovery Plans Service is an optional feature for
customers of MCI Local Line and/or Trunk Services. MCI

Disaster Recovery Plans Service is not available for circuits
provided via UNE-P.

MCI Disaster Recovery provides MCI Local Customers with
pre-established Disaster Recovery Plans to be invoked in case
of a local line/trunk outage related to an emergency /disaster.
Disaster Recovery can be defined as a collection of actions,
procedures, and information that is develcped, tested and held
in readiness for use in the event of an emergency / disaster.
For purposes of this optional feature, an emergency / disaster
is defined as any event that may cause a lengthy disruption of
the Customer's local line/trunk service. These events include,
but are not limited to, natural events, accidents, or events of
sabotage. The customer must notify MCI when to invoke these
pre-established plans with a secure password. These
pre-established plans may consist of specific restoration
processes involving the redirection of traffic through Remote
Call Forward Feature Service; or Trunk Group Redirection. More
complex plans that involve overl(00 numbers may also be
established on an individual case basis. Changes or

modifications to these plans can be made as part of the monthly
recurring fee.

Local Disaster Recovery: Non Recurring Charge

1 number to 10 numbers 5750
11 numbers to 40 numbers $850
41 numbers to 100 numbers 51,000
101 numbers and above $1,500

Local Disaster Recovery: Recurring Charge

1 number to 10 numbers 550
11 numbers tc 40 numbers $100
41 numbers to 100 numbers 5200
101 numbers and above 5200
Issued: February 19, 2004 Effective March 19, 2004

Carmen L. Feliciano
Tariff Administrator Suite 1100

Chicago, IL 60601 Filed

Missouri Public
o Service Comimission




-

4

MCImetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services Original Page No. 32.4

LOCAIL EXCHANGE SERVICE
2. Regulaticns {Cont'd)

2.5 Payment Arrangements (Cont'd)

2.5.7 Use of Service {Cont’'d)

2.5.7.5 811 Dialing Service

2.5.7.5.1 General
g Dialing Service (811) is a custom call-routing
application utilizing a three-digit local dialing
arrangement, terminating to a subscriber-provided number
for access to advance excavation ncotice services. It
provides the calling party an easy-to-remember three-
digit dialing code with call delivery to established 811
subscribers. The 811 code was assigned for this purpose
pursuant to the Sixth Report and Order, released March
14, 2005 by the Federal Communications Commission in CC
Docket Wo. 92-105, which specifies that such calils
be delivered tc a number provided by the relevant 811
subscriber that is not a toll call for the party dialing
the number (i.e., either a toll-free (8XX) or local
number).This tariff covers calls originating on lines
terminating in a Verizon Access Transmission Services
switch {(i.e., originating and terminating within the
same MSA); it deoes not cover 1+, 0+,0- operator-
assisted, 101XXXX, or inmate calls).

2.5.7.5.2 Conditions
Calls placed using 811 are automatically routed to the
811 subscriber’s terminating number, which the
subscriber must provide in the form of either a toll-
free number or a local number whose local calling area
covers all of the locations tc which the service is
provided. The subscriber shall provide Verizon Access
Transmission Services with this number in advance so
that Verizen Access Transmission Services may properly
translate its central office switches. If charges
are required to re-route the call to the terminating
number, they will be cared for by the use of a
subscriber-provided toll-free number. Verizon Access
Transmission Services is not responsible for
redirecting or otherwise handling 911 and other calls
misdialed or misrcouted as 811 calls. The subscriber
shall provide sufficient terminating number paths tc
its toll-free or local terminating number so as to not
clog nor impair Verizon Access Transmission Services
network.

Verizon Access Transmission Services offering of 811 fo
the subscriber also is conditioned on the subscriber’s
representation that it has been authcorized by .
appropriate state authorities to receive and respond to
811 calls from the public within the areas served by
Verizon Access Transmission Services and that the
subscriber has obtained all licenses, authorizations,
and other prerequisites necessary to provide that
service, and will at all times comply with all applicable
laws and regulations.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 19, 2C07 Effective: April 20, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL €0601

Filed

Missouri Public
Service Commission



MCImetro Access Transmission Services LLC MO PSC Tariff No. 1
d/b/a Verizon Access Transmission Services Original Page No. 32.5

LOCAL EXCHANGE SERVICE

2. REGULATIONS (Cont'd)

2.5 Payment Arrangements (Cont'd)

2.5.7 Use of Service (Cont’d)

2.5.7.5 811 Dialing Service (Cont’d)

2.5.7.5.2 Conditions (Cont'd)

The Company reserves the right to discontinue the
service, without notice, if interruption of 811 is
necessary to prevent or protect against fraud or
otherwise protect Verizon Access Transmission
Services personnel, facilities or services.

811 is not available for resale.

2.5.7.5.3 Limitations on Liability
The Company shall be indemnified and saved
harmless by the subscriber against claims for
libel, slander, or the infringement of
copyright arising directly or indirectly
from the material transmitted over the
facilities or the use thereof; against claims
for infringement of patents arising
from combining with or using in connection with,
facilities furnished by the Company, apparatus
and systems of the subscriber; and against all
other claims arising out of any act or omission
of the subscriber in connection with the
facilities provided by the Company. Neither the
Company nor any concurring, connecting or other
participating carrier shall be liable for any
act or omission of another company or companies
furnishing a portion of such service. The
Company is not responsible to the subscriber,
authorized wuser, joint user, sharer of service,
patron of a reseller or any other person for
damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in
transmission, or failures or defects in
facilities furnished by the Company occurring in
the course of furnishing service or other
facilities (Service Problems) or other
injury, including but not limited to injuries to
persons or property from voltages or currents
transmitted over the service of the Company
caused by terminal equipment. The Company is not
responsible to the subscriber, authorized
user, joint user, sharer of service, patron of a
reseller or any other person for injuries or
damages to persons or property arising from the
existence of subscriber-provided power supply.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 19, 2007 Effective: April 20, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL 60601

Filed

Missouri Public
Service Commission




< MCImetro ACCESS TRANSMISSION MISSQURI P.S.C. TARIFF NO. 1
SERVICES, LLC 1st Revised Page No. 33
Cancels ORIGINAL Page No. 33

LOCAL EXCHANGE SERVICE
2. Requlations (Cont'd}

2.6 Allowances for Interruptions of Service

2.6.1 Credit for Interruptions: When the use of service or facilities
furnished by the Company is interrupted due to any cause other than the
negligence or willful act of the Customer, or the operaticon or failure
of the facilities or equipment provided by the Customer, a pro rata
adjustment of the monthly Recurring Charges subject tco interruption will
be allowed for the service and facilities rendered useless and
inoperative by reason of the interruption whenever said interruption
continues for a period of 24 hours or more(or for a period of 8 hours N
or more for customers of small business local service) from the time N
the interruption is reported to cor known to exist by the Company,
except as otherwise specified in the Company's tariffs. If the Customer
reports a service, facility or circuit to be inoperative but declines tao
release it for testing and repair, it is considered to be impaired, but
not interrupted.

For calculating credit allowances, every month is considered to have 30
days. A credit allowance is applied on a pro rata basis against the
menthly Recurring Charges specified hereunder for Local Line or Local
Trunk Service and is dependent upon the length of the interruption.

Only those facilities on the interrupted portion of the circuit will
receive a credit. There will be no credit allowance for service outages
less than 24 hours in duration. Credit allowances for serwice cutages

that exceed 24 hours in duration will be rounded up tc the next whole 24
hours.

2.6.2 Limitations on Allowances

No credit allowance will be made for:

{a) interruptions due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer, Authorized User,
Joint-User, or other common carrier providing service connected to
the service of Company except where contracted by the Company;

{b) interruptions due to the negligence of any person other than the
Company including but not limited to the Customer cor other common
carriers connected to the Company's facilities except where
contracted by the Company;

(c) interruptions due to the failure or malfunction of non-Company
equipment;
{d) interruptions of service during any period in which the Company is

not given full acgess to its facilities and eguipment for the
purpose of investigating and correcting interruptions;

(e) interruptions of service during a period in which the Customer
continues to use the service on an impaired basis;

(£} interruptions of service during any period when the Customer has
released service to the Company for maintenance purposes or for
implementation of a Customer order for a change in service
arrangements;

(g) interruption of service due to circumstances or causes beyond the
reasonable control of the Company.

Issued: February 19, 2004 Effective: March 19, 2004
Carmen L.Feliciano H
Tariff Administrator Suite 11090 Flled
Chicago, IL 60601 Missouri Public
Service Commission



. MClmetro ACCESS TRANSMISSION R E CHSsbURI B ID. TARIFF NO. 1

SERVICES, LLC ORIGINAL PAGE NO. 34
LOCAL EXCHANGE SERVICE SEP 17 1998
2. Requlations {Cont'd)
#MO. PubLIU SEhvILE UM

2.6 Allowances for Interruptions of Service {Cont'd}

263 Use of Alternative Service Provided by the Company: Should the Customer elect to use an alternative
service provided by the Company during the period that a service is interrupted, the Customer must pay
the tariffed rates and charges for the alternative service used.

2.7 Cancellation of Service

271 Cancellation of Application for Service

2711 Unless the Company breaches its obligations, applications for service are noncancellable
unless the Company ctherwise agraes. Where the Company permits Customer to cance! an
application for service prior to the start of service or prior to any special construction, no
charges will be imposed except for those specified befow.

2712 Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise wolld not have incurred, a
charge equal to the costs the Company incurred, lass net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the minimum period of service ordered,
including installation charges, and all charges others levy against the Company that would
. have been chargeable to the Customer had service begun.

2713  The special charges described in 2.7.1.1 and 2.7.1.2 will be caleulated and epplied on a case-
by-case basis.

212 Cancellation of Service by the Customer

Unless the Company breaches its obifigation, if 8 Customer cancels a Service Order or terminates services
before the completion of the term for any reason whatsoever other than a service interruption {as defined
in 2.6.1 above), Customer agrees to pay to Company the following sums which shall become due and
owing as of the effective date of the cancellation or termination and be payable within the period set forth
in2.5.2: all costs, fees and expenses reasonable incurred in connection with

1) all Non-Recurring Charges reasonably expended by Company to establish service to
Customer, plus
2) any disconnection, early cancellation or termination charges reasonably incurred and paid to

third parties by Company on behalf of Customer, plus

3) if service is terminated prior to the completion of the term, all Recurring Charges specified in
the applicable tariff for the balance of the then current term.

Any charges referenced above will be waived if the customer terminates service in order to complete 960
calls, unless otherwise provided for by contract

96-355

. ISSUED : March 2, 1999 EFFECTIVE: May 14, 1999
Sandy Chandler issOuUr Public
Tariff Manager S@[\rcic@ OIMrmIssIon

Six Concourse Parkway, Suite 3200

Atlanta, GA 30328 FIUD MAY 1 41969




MCimetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1

SERVICES, LLC

P v Pl I VA ORIGINAL PAGE NO. 35

LOCAL EXCHANGE SERVICE
171998
Requlations (Cont'd} SEP
28 Transfer and Assignments MO. Fubuiv SEnvive wuMM

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and
facilities provided by the Company without the written consent of the other party, except that the Company may assign
its rights and duties (a) to any subsidiary, parent company or affiiata of the Company; (b) pursuant to any sale or
transfer of substantially all the assets of the Company, or (¢} pursuant to any financing, merger or reorganization of
the Company,

29 Notices and Communications

291

292

294

S

By AR -STS
Pubhc S?\ﬂr;n Coniiniosion

The Customer shall designate on the Service Order an address to which the Company shall ma or deliver
all notices and other communications, except that Customer may also designate a separate address to
which the Company’s bills for service shall be mailed.

The Company shall designats on the Service Order an address to which the Customer shall mail or defiver
aif notices and other communications, except that Company may designate a separate address on each
bill for service to which the Customer shall mail payment on that bil.

Notices and other communications of either party, and all bills mailed by the Company, shall be presumed
to have been delivered to the cther party an the third business day following deposit of the nofice,
communication or bill with the U.S. Mall or a private delivery service, prepaid and properly addressed, or
when actually received or refused by the addressee, whichever occurs first

The Company or the Customer shall advise the other party of any changes to the addresses designated
for notices, other communications or billing, by folowing the procedures for giving notice set forth herein.

Ri

96-355

ISSUED : March 2, 1999

\J EFFECTIVE: May 14, 1999

auri Puhtic
iaani‘:fylﬁ;:;g: Selr\e:zg éuninnssuon

Six Concourse Parkway, Sujte 3200

Aflanta, GA 30328 FILED MAY 14 1999




MCImetro Access Transmission Services LLC Missouri P.S.C. Tariff Nec. 1
d/b/a Verizon Access Transmission Services lst Revised Page No. 35.1
Cancels Original Page No. 35.1

LOCAL EXCHANGE SERVICE

ALL MATERTAT. ON THIS PAGE WAS REMOVED

Issued: July 31, 2008 Effective: September 1, 2008

Carmen L. Felicilano
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL 60601 FILED

Missouri Public
Service Commission




MCImetro Access Transmission Services LLC ' Missouri P.5.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 4th Revised Page No. 36
Cancels 3rd Revised Page No. 36

LOCAL EXCHANGE SERVICE

ALL MATERIAL ON THIS PAGE WAS REMOVED

Issued: July 31, 2008 Effective: September 1, 2008
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» TCInetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1
SERVICES, LLC ORIGINAL PAGE NO. 36.1

LOCAL EXCHANGE SERVICE
3. Service Descriptions

3.1.1.1 Local Calling Areas:

A.Plan 1: For company-provided facility based service,where facilities are
available, Exchanges or Zones included in the local calling area for each
of the Service Areas designations are specified below. Service Areas
associated with each particular exchange or zone may be found in the
telephone directory published by the dominant exchange service provider in
the Customer's exchange area.

nsas Cit ingfield Log Callin re . .
ssouri customers consists of
the geographic area encompassed within the Kansas City and Springfield
Metropolitan Exchange (Principal Zone and MCA-1 and MCA-2 Zones) as
defined in Scuthwestern Bell Telephone Company’s Local Exchange tariffs.

B. Plan 2: For service provisioned via UNE-Platform (UNE-P), the Calling
areas are defined below. UNE-P is a service delivery method where T
Company cbtains local exchange facilities via unbundled network
elements through the incumbent ILEC.

Ash Grove, Ashdown, Atchiscn, Atkins, Augusta, Basehor,

Batesville, Bauxite, Beaufort, Beebe, Bell City, Bell Flower,

Belton, Benton, Bethel, Billings, Bismarck, Black Rock,

Bloomfield, Bloomsdale, Blue Spring Mt, Blytheville, Bodcaw, Bonner Spg,

Bonneterre, Boonville, Bowlingreen, Brimson, Brinkley,

Borrkfield, Buckner, Cabot, Camden Pt, Camdenton, Campbell, Cape

Girard, Cardwell, Carl Jct, Carrollton, Carthage, Caruthrsville,

Cash, Cave City, Cedar Hill, Center, Center Ridge, Chaffee, |

Charleston, Cherry Valley, Chesterfield, Chillicoth, |

Clarksville, Cleveland, Clever, Climax Spg, Concord,

Conway, Crawfordsville, Crevecoeur, Crystal Sp%, Dardenne, De Kalb,

De Soto, Dearborn, Deering, Defiance, Dell, Delta, Dexter,

Downing, Drexel, E Atchison, E Prairie, Earle, East Lynne,

Edﬁerton, Edina, Effingham, E Fort Scott, Eldon, Elkins,

Elkland, Elsberry, Elwood, E Pittsburg, Essex, Eureka, Failr

Grove, Farley, Farmington, Fayette, Fenton, Ferndale, Ferrelview,

Fisk, Flat River, Fordland, Foristell, Forrest City,

Fort Smith, Frankford, Fredercktn, Freeburg, Freeman, Fulton, Galt,

Garden City, Gideon, Glasgow, Grain Valley, Gravois M1, Gray

Summit, Greersfry, Grubbs, Gurden, Hackett, Halltown, Harrisburg,

Harrisonville, Harvester, Hayti, Heber Spg, Helena, Henrietta,

Hickory Ridge, Higbee, High Ridge, Highlandvillage, Hillsboro,

Holcomb, Holden, Holt, Hope, Hormersville, Hot Springs, Hughes,

Hurley, Imperial, Independence, Jackson, Jasper, Jessieville,

Joiner, Jonesboro, Jonesmills, Joplin, Kaskaskia, Kearney,

Kennett, Kingston, Kingsville, Kirkwood, Knobnoster, La Monte,

Ladue, Lamar, Lancaster, Laredo, Lathrog, Lawson, Leadwoocd,

Leavehlsng, Levenworth, Lees Summit, Liberty, Lilourne, Linn,

Little Rock, Lockwood, Lone Jack, Lonoke, Lonsdale, Louisiana,

Luxora, Mackscreek, Malden, Malvern, Manchester, Marble Hill,

Marceline, Mariannna, Marion, Marion V1, Marshall, Marshfield,

Marston, Maxville, McClure, Mehlville, Mena, Meta, Mexice, Midland,

Milo, Missouir City, Moberly, Monett, Montorg City, Morehouse,

Moreo, Morrilton, Morrisville, Moscow M1, Nashville, Neosho, Nevada,

New Madrid, New Melle, Newark, New Franklin, Newport, Nixa,

Oak Grove, Oak Ridge, Oakville, Odessa, O'Fallon, 0Oil Trough, Olathe,

0ld Monroe, ©ld Appleton, Oran, Orchard Farm, Orrick, Osceola,

Ozark, Pacific, Palarm, Paragould, Parkin, Paron, Patton, Paynesville,

Peculiar, Perryville, Piere City, Pinnacle, Pittsburg, Platte

City, Plattsburg, Pleasanthope, Pleasant Hill, Pocahontas, Pond,

Poanr Biuff, Portageville, ortagsiux, Puxico, Qulin, Ratcliff,

Redfield, Republic, Richmond, Richwoods, Risco, Rogers,

Reogersville, Rushville, San Antnio, Sappington, Scott, Scott City,

Searcy, Sedalia, Senath, Sikeston, Slater, Smithvlmet, Sparta,

Spickard, Springfield, Springlake, St Charles, 3t Clair, St Joseph,

St Marys, St pPeters, Stanberry, Stanley, Stegnvieve, Strafford,

Strasburg, Trenteon, Trimble, Troy, Tupelo, Turrell, Tuscumbia,

Union, Valley Park, Versailles, Vienna, Waldrcon, Walnut Grove, [

Walnut Ridge, Wardell, Ware, Washington, W Cleveland, Webb

City, Wellingteon, Wellsville, Wentzville, Westdrexel, Weston,

West Phalia, Willard, Wilson, Winfield, Winslow, Wrightsville,

Wyatt, Wynne,. N
MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON BAGE NO. 36

Adrian, Advance, Agency, Antonia, Archie, Arkadelphia, Armstrong, T
|
|
|
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LOCAL EXCHANGE SERVICE Service Commission
{Cont'd)

3.1 Local Exchange Servige {Cont’d) REC'D MAR 11 ZUUZ

3.1.7

Term Plan {Cont’d)

3.1.7.2

Local On-Net Term Plan

The Local On-Net Term Plan is a term plan, in lieu of all other
tariffed term plans, available to facilities based standalone
local exchange service customers. Customers who subscribe to
Local On-Net Term Plan are subject to the following conditions:

Definition of Terms:

Qualifying Volume is the customer’s total monthly recurring
charges and usage of the following, after the application of
promotional and other discounts: Local Line Charge, Local
Trunk-Basic Charge, Local Trunk-DID Charge, Local Trunk-2Z Way
Direct Charge, DID/2 Way Direct Number Charges, Standard and
Optional Features, Local ISDN-PRI T-1 Charge, and Local ISDN-
PRI Optional Features as well as local service usage charges.
Charges for the following are not included as Qualifying Volume
and are not calculated in satisfaction of the Local On-Net Term
Plan volume commitment: Non-Recurring charges for Local Line,
Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct,
and Local ISDN-PRI; non-Recurring for Local ISDN-PRI Optiocnal
Features; Directory Assistance usage; non-recurring and
recurring charges for Directory Listings; Operator Assisted
Surcharges {including Busy Line Verification and Busy Line
Interrupt), and taxes.

Eligible Volume is the customer'’s total monthly recurring
charges and usage of the following, after the application

of promotional and other discounts: recurring charges for N
gtandard and Optional Features; recurring charges for Local ]
ISDN-PRI Optional Features Local Line Charge, Local Trunk- N

Basic Charge, Local Trunk-DID Charge, Local Trunk-2 way
Direct Charge, DID/2 Way Direct Number Charges, Local ISDN-PRI
T-1 Charge as well as local service usage charges. Charges for
the following are not included as Eligible vVolume and will not
receive Local On-Net Term Plan volume discounts: Non-Recurring
charges for Local Line, Local Trunk-Basic, Local Trunk-DID,
Local Trunk-2 Way Direct, and Local ISDN-PRI; non-recurring
charges for Standard and Optional Features; non-recurring
charges for Local ISDN-PRI Optional Features; Directory
Assistance usage; non-recurring charges for Directory
Listings; Operator Assisted Surcharges (including Busy Line
Verification and Busy Line Interrupt), and taxes.
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Emergency Services {Enhanced 911) : Allows Customers to reach appropriate
emergency services including peolice, fire and medical services. Enhanced 911 has
the ability to selectively route an emergency call to the primary ES11 provider
so that it reaches the correct emergency service located closest to the caller.
In addition, the Customer's address and telephone information will be provided to
the primary E%11 provider for display at the Public Service Answering Polnt
(PSAP) .

MCImetro is obligated to supply the E911 service provider in MCImetro service
area with accurate information necessary to update the E911 database at the time
MCImetro submits customer orders to the local exchange telecommunications company
whose service is being resold pursuant to thesse tariffs. At the time MCImetro
provides basic local service to a customer by means of MCImetro own cable pair,
or over any other exclusively owned facility, MCImetro will be obligated to make
the necessary equipment of facility additions in the E911 service provider’s
egquipment in order to accurately and properly update the database for ES11.

MCImetro will be obligated to provide facilities to route calls from the end
users to the proper Public Safety Answering Point. MCImetro recognizes the
autherity of the ES11 customer to establish service specifications and grant
final approval or denial of service configurations offered by MCImetro. MCImetrc
will collect 911 surcharges and remit all surcharge revenue to the appropriate
governmental entity pursuant to RSMo 190.310.

Presubscription: PIC-2 allews Customers to presubscribe to their carrier of
choice for interLATA and intralATA tolls calls, without dialing the Access Code.
The following charge appiies each time the Customer requests a change to their
PIC. This charge applies per line or per trunk for each Local Line or Local Trunk
PIC change requested, subsegquent to the initial designation:

PIC-2 Change $1.49
(per line or per trunk)}

Issued: July 31, 2008 Effective: September 1, 2008

Carmen T.. Feliciano
Tariff Administrator
205 N. Michigan Awvenue

Chicago, IL 60601
FILED

Missouri Public
Service Commission






