P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 1
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES
l. GENERAL

Speci al equi pment and assenblies consist of standard equipnent,
speci al equi pnent, service arrangenents, and special pronotions for
whi ch provision is not otherwise made in this tariff. They wll be
furni shed, when practicable, only if they are not detrinental to
servi ces provided for the general public.

. RATES
A. Conputation

1. Rates for special equipnent and assenblies are equivalent to
the estimated costs of furnishing the special equipnment and
assenbl i es.

2. Estimated cost consists of an estimate of the total cost to
t he tel ephone conpany in providing the special equipnent and
assenbl i es i ncl udi ng:

a. Cost of equipnent and materials to be used. Added to
this cost is sales tax and a supply expense consisting
of allocated warehousing and purchasing costs. The
allocation is derived from the ratio between total
war ehousi ng and purchasing costs to total material and
equi pnent costs.

b. Cost of installation. Estimated |abor hours are applied
toward the appropriate |abor rates loaded with
allocations to recover supervision, transportation,
engi neering, general and adm nistrative (G&), and ot her
associ ated expenses. Should installation be contracted
out, allocations woul d be added to the contractor's rate
to recover supervision, engineering and G&A expenses.
These allocations would be applied to a "pure [|abor"
amount, which is a set percentage of the total
contractor's rate.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
O%ﬁ,';gff;%i Jefferson City, MO 65101

Missouri Public
Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES

1. RATES (Cont'd)

A.  Conputation (Cont'd)

2.
| SSUED:
Sept enber 17,
CANCELLED

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

(Cont " d)

b.

1992

Al locations are recalculated monthly based on twelve
nonth rolling averages. Supervi sion and Engi neering
expenses are allocated based on their ratio to the
direct |abor wages of the applicable work group. &RA
expenses are distributed by the ratio of total
construction labor to total conpany |abor Iless G8A
| abor . This result 1is then averaged by total
construction | abor hours.

Transportation allocations, such as Vehicle and Tool
expense and Meal s and Lodgi ng expense, are averaged by a
work group's |abor hours. O her allocations, such as
non-productive tine allocation and a payroll expense
allocation (i.e. pensions, insurance, etc.), are based
on the ratio of non-productive tinme to productive tine
and the ratio of payroll expenses to conpany |abor
expenses, respectively.

An anount for return on investnent conputed on the
estimated installed cost of the facilities involved in
provi ding the special equipnent and assenbli es.

Cost of maintenance. Estimated nmaintenance materials
and | abor hours nmay be included. Associ at ed expenses
are also allocated to base labor rates to form a
mai ntenance |labor rate to be applied toward the
estimted [abor hours. Supervi sion and engi neering
expenses are applied to the "pure labor" anmount if
contractors are used.

EFFECTI VE:
BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson Gty, MO 65101



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 3
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES

1. RATES (Cont'd)

A.  Conputation (Cont'd)

2.
3.
| SSUED:
Sept enber 17,
CANCELLED

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

(Cont " d)

e. Cost of renoval and rearrangenent. Estimated | abor
hours for these two functions are multiplied by the sane
rate as mai ntenance hours.

f. Depreciation on the estimted installed cost of any
facilities used to provide the special equipnent and
assenblies based on the anticipated useful service life
of the facilities. "Estimated installed cost" includes
cost of equipnent and materials to be used plus the
estimated cost of installing such facility to include
al | associ at ed expenses.

g. Oher factors that may affect the final cost include the
cost of debt, the conpany's debt ratio, the current
di scount rate and ad val oremtaxes.

h. Any other directly attributable mscellaneous or unusual
items or expenses associated wth the particular
instal | ation.

In the conputation of rates for any special assenbly, one of
the following rate treatnents shall be applied with or
wi t hout a mnimum period ternmnation agreenent, in
accordance with the judgnent of the tel ephone conpany based
on the circunstances invol ved.

a. Anonthly rental with or without an installation charge.

EFFECTI VE:
1992 BY: Richard D. Lawson Novemrber 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson Gty, MO 65101



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRI NT M SSQURI, | NC Fifth Revised Page 4
d/ b/a SPRI NT Cancel s Fourth Revi sed Page 4

| SSUED: June 16, 1999

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

SPECI AL EQUI PMENT AND ASSEMBLI ES

RATES (Cont' d)

A

Conputation (Cont'd)
3. (Cont'd)

b. An installation charge only.

c. Atw tier nethod where a set nonthly rental is charged
to recover capital costs which then drops to a |ower
rate to recover continuing costs, with or wthout an
instal l ati on charge.

4. Prior to construction, the conpany will provide an estinate
of overhead costs to the custormer.

SPECI AL PROMOTI ONS

A

From tine to tine, the Telephone Conpany may elect to offer
special pronotions to its custoners. These pronotions will
generally consist of a reduced price, a waiver of installation
charges, or a free service with a purchase of another service.

Any pronotional waiver or discounted rate will apply only one
time per custonmer for each service in any given wire center
prefix during the course of the pronotional period, subject to
prior notification and approval by the Mssouri Public Service
Comm ssi on.

The Tel ephone Conpany wll provide witten notice to the
Conmi ssion no less than ten (10) days prior to the beginning of
each pronotion period identifying the pronotion, the dates of
the pronotional period, and the exchanges within which the
promotion will be offered, if not offered in all exchanges. |If
facilities pernmit, all residence and/or business custoners will
be offered the sane opportunity to take advantage of the sane
terns and conditions under the prombtions in which to subscribe
to residence or business services.

EFFECTI VE: July 16, 1999
BY: R chard D. Lawson
State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101

(CN

(CN

(AT)

(AT)

(CN
(AT)

(AT)

(RT)

(RT)






P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Third Revised Page 4

OF MISSOURI _ Cancels Second Revised Page 4
SPECIAL EQUIPMENT AND ASSEMBLIES
II. RATES (Cont'd) RECEIVED
A. Computation (Cont'd) FEB 25 1984

3. (Cont'd) MISSOURI

Public Service Commj
b. An installation charge only. 1ssion

c. A two tier method where a set monthly rental is charged to
recover capital costs which then drops to a lower rate to
recover continuing costs, with or without an installation

charge. C ANCE‘-LED
4. Prior to construction, the company will provide an estimate of
overhead costs to the customer. 94
m ‘B\B#_ ,
IIT. SPECIAL PROMOTIONS HL

A, The telephone company may, during certain promoti %ﬁ@ﬂﬁ?\m

waive or discount the service & equipment charge
rates of new and existing services or products for a designated
. period of time to a customer who wishes to participate.

Any promotional waiver or discounted rate will apply only one time
per customer for each service in any given wire center prefix
during the course of the promotional period.

The company will notify the Commission 1in advance of these
promotions and obtain their approval.

1. The Company will conduct a promotional campaign on all new
Centrex access lines statewide. The Company will waive the
appiicable Service Connection Charges on new Centrex lines
from January 3, 1994 through April 3, 1994.

2. The Company will conduct a promotional campaign for certain (AT)
Custom Calling Features {CCFs). The promotion will run from
April 1, 1994 - May 15, 1994 and will be offered statewide.
The specific CCF features being promoted are Call Waiting,
Call Forwarding, Three-Way Calling and SignalRing. The

Company will waive the applicable Service Connec
and will provide the CCF service at no charge F @ (AT)

MAR 2 81334

@ Public g{ﬁ%@é’(@émlssmn
February 25, 1994 BY: John L. Roe g E% 1994

Vice President - Administration
5454 W. 110th Street
Overland Park, Kansas 66211












CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081






P._S.C.MO.-NO. 22 Section 33

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC. Twenty-Fourth Revised Page 4.1
dib/a SPRINT Cancels Twenty- Third Revjsed Page ¢. N
d Ph/‘?ssoﬂn Public
SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd) RECD OCT 2 2 2002
A. (Contd) Service Commission
1. The Company will conduct a promotional campaign for business customers with (CR)

four lines or fewer who subscribe to Sprint Priority Package, or Caller ID with
Name, Call Waiting, or Call Forwarding as individual features. Such customers
in return will receive the first two months of service at no charge. (CR)

(D)

CANEELLED
FER 03 2003 i

Publﬁc%‘msgm

(&)

Mls rt Publ
Service Cgommlslglon

FILED NOV 01 2002

.' ISSUED: EFFECTIVE:
October 22, 2002 BY: Richard D. Lawson November 1, 2002
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101













. P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFE

. SPRINT MISSQURI, INC. Twentieth Revised Page 4.1
d/bla SPRINT Cancels Nineteenth Revised Page 4.1

Misacouri Public
SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd) RECD OCT 22 2001

A, (Cont'd) )
Seryice Commission

1. The Company will conduct a promotional campaign for Integrated Services (D) (N)
Digital Network (ISDN) - Basic Rate Interface (BRI) service from November
1, 2001 through December 31, 2001. The nonrecurring installation charge
associated with ISDN-BRI will be waived for business customers who
subscribe to an ISDN-BRI Service Capability Package during the
promotional period and commit to a 12-month service period. (N)

D)

v GOt <z5i00

Y| .
Fublic Sﬂ;s“soum

Miszouri Public
FILED NOV 01 2001

Service Commission

. ISSUED: EFFECTIVE:
October 22, 2001 BY: Richard D. Lawson : November 1, 2001
State Executive, Externat Affairs
319 Madison
Jefferson City, MO 65101



)

SPRINT MISSOURI, INC.

d/bfa SPRINT

. SPECIAL PROMOTIONS (Cont'd)

A

ISSUED:
July 3, 2001

{Cont'd)

1.

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Nineteenth Revised Page 4.1
Cancels Eighteenth Revised Page 4.1

Missourl Public

SPECIAL EQUIPMENT AND ASSEMBLIES

The Company wifl conduct a promotional campaign for certain Network Services
Packages from June 4, 2001 through and including August 31, 2001. New and
existing business customers (four lines or less) who order a new Business One
Party access line may choose In Touch With Call Forwarding, Sprint
Essentials™, or the Sprint Classics™™ Calling Package and have the first two
monthly recurring charges for the package waived.

The Company will conduct a promotional campaign for the ExpressTouch®
Feature Caller ID With Name from July 16, 2001 through September 23,
2001. Residential customers who subscribe to Caller ID With Name during
the promotional period will have the first monthly recurring charge for the
service waived. The promotion is a statewide offering. The availability of
Caller ID With Name will depend upon the technical feasibility of each
exchange.

The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISPN) - Basic Rate Interface (BRI) service from May 1, 2001
through July 29, 2001. The nonrecurring installation charge associated with
ISDN-BRI will be waived for business custorers who subscribe to an ISDN-BRI
Service Capability Package during the promotional period and commit to a 12-
rmonth service period.

CANCELLED

NOV 0 1,éﬂﬂﬂ
sy AR P
Bublic Senwce Comnszsion
MISSOUR! Mi
'Ssouri pybjic

EFFECTIVE:
BY: Richard D. Lawson July 16, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

RECD JUL 05 2001

Service Commission

(D} (N)

(DY (N)



w/

P.S.C.MQ.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Eighteenth Revised Page 4.1
d/b/a SPRINT Cancels Seventeenth Revised Page 4.1
SPECIAL EQUIPMENT AND ASSEMBLIES Missouri Public

Service Commission

RECD MAY 25 2001

.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

1. The Company will conduct a promotional campaign for certain Network (D) (N)
Services Packages from June 4, 2001 through and including August 31,
2001. New and existing business customers (four lines or less} who order
a new Business One Party access line may choose In Touch With Call
Forwarding, Sprint Essentials®™, or the Sprint Classics®™ Calling Package
and have the first two monthly recurring charges for the package waived. (D) (N)

2. The Company will conduct a promotional campaign for Call Forwarding-Busy and
Call Forwarding-No Answer from April 16, 2001 through June 17, 2001.
Residential customers ordering Call Forwarding-Busy and Call Forwarding-No
Answer during the promotional period will receive one month at no charge for the
service. The promotion is a statewide offering. The availability of Call
Forwarding-Busy and Call Forwarding-No Answer will depend upon the technical
feasibility of each exchange.

3. The Company will conduct a promotional campaign for Integrated Services
Digital Network (ISDN) - Basic Rate Interface (BRI) service from May 1, 2001
through July 28, 2001. The nonrecurring instaliation charge associated with
ISDN-BRI will be waived for business customers who subscribe to an ISDN-BRI
Service Capability Package during the promotional period and commit to a 12-
month service period.

CANCELLED

JuL 16 2001
inppi |

ub'\'i{: .Lew‘tce OMMIESIO
;

MISSOURI
M'zssour‘l Publiec
Service Commission
ISSUED: EFFECTIVE:
May 25, 2001 BY: Richard D. Lawson June 4, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.S.C.MO.-No. 22 Secticn 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Seventeenth Revised Page 4.1
d/bfa SPRINT Cancels Sixteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES YHSSOUF Public

. SPECIAL PROMOTIONS (Cont'd) RECD APR 1 9 2001

A, {Cont'd} - ]
Service Com
nﬂl
1. The Company will conduct a promotional campaign for certain Networ §e$\!@d§ (CT)
Packages from February 12, 2001 through and including May 12, 2001. The
monthly rate will be waived for two months for business customers with four hnes
or less who subscrlbe to in Touch With Call Forwarding, Sprint Essentials®™, or
the Sprint Classics®™ Calling Package during the promotional period.

2. The Company will conduct a promotional campaign for Call Forwarding-Busy and  (CT)
Call Forwarding-No Answer from April 16, 2001 through June 17, 2001.
Residential customers ordering Call Forwarding-Busy and Call Forwarding-No
Answer during the promotional period will receive one month at no charge for the
service. The promotion is a statewide offering. The availabiiity of Call
Forwarding-Busy and Call Forwarding-No Answer will depend upon the technical
feasibility of each exchange.

3. The Company will conduct a promotional campaign for Integrated Services  (N)
Digital Network (ISDN) - Basic Rate Interface (BRI} service from May 1, 2001
through July 29, 2001. The nonrecurring installation charge associated
with ISDN-BRI will be waived for business customers who subscribe to an
ISDN-BRI Service Capability Package during the promotional period and
commit to a 12-month service period. {N}

CANCELLFR

JUN 042001
5, [§RPY.)

]
Public Service Coiine
- MISSOURI """

Missour; Public

ISSUED: EFFECTIVE:
April 19, 2001 BY: Richard D. Lawson May 1, 2001
State Executive, External Affairs
312 Madison

Jefferson City, MO 65101



P.S5.C.MOQ.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Sixteenth Revised Page 4.1
. dib/a SPRINT Cancels Fifteenth Revised Page 4.1

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPEGIAL PROMOTIONS (Contd) Missouri Public

RECD APR 05 2001

A. (Cont'd)

Service Commission

2. The Company will conduct a promotional campaign for certain Network Services
Packages from February 12, 2001 through and including May 12, 2001. The
monthly rate wilt be waived for two months for business customers with four Ilnes
or less who subscnbe to In Touch With Call Forwarding, Sprint Essentials™™ , or
the Sprint Classics™ Calling Package during the promotional period.

3. The Company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer from April 16, 2001 through June 17,
2001. Residential customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period will receive one
. month at no charge for the service. The promotion is a statewide offering.
The availability of Call Forwarding-Busy and Call Forwarding-No Answer,
will depend upon the technical feasibility of each exchange.

CANCELI FD

MAY 01 2001
L (e dd

J
r\nce Commnussion
Public Se 2ivice ORI | -
Missourt Pubi

- FILED APR 16 2001

. i jon
Service Commissio
ISSUED: EFFECTIVE:
. April 5, 2001 BY: Richard D. Lawson April 16, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

(D)

D)

(N)

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

, SPRINT MISSQURI, INC. Fifteenth Revised Page 4.1
. d/bfa SPRINT Cancels Fourteenth Revised Page 4.1

RECEIVED

SPECIAL EQUIPMENT AND ASSEMBLIES

i
. SPECIAL PROMOTIONS (Contd) - ~FB 022001
A, Cont'd ISSOUF"
(Contd) Public Service Commission
1. The Company will conduct a promotional campaign for Call Forwarding- (N)

Busy and Call Forwarding-No Answer from February 12, 2001 through Aprii :
1, 2001. Residential customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period will receive one month

at no charge for the services. The promotion is a statewide offering. The |
availability of Call Forwarding-Busy and Call Forwarding-No Answer will ‘
depend upon the technical feasibility of each exchange. {N)

2. The Company will conduct a promotional campaign for certain Network (D) (N)
Services Packages from February 12, 2001 through and including May 12,
2001. The monthly rate will be waived for two months for business
customets with four lines or less who subscribe to In Touch With Call
Forwarding, Sprint Essentials®™, or the Sprint Classics®™ Calling Package

during the promotional period. (D) (N}
O)
® CANCEILLED
APR 6 2001 ©)

Ly
(,omnuaslon
Pub\tc Jﬂvécéeoum

FILED

FEB 12 2001
. MISSOUR|
Public Service Commission
. ISSUED: EFFECTIVE:
February 2, 2001 BY:. Richard D. Lawson February 12, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



S}

SPRINT MISSOURI, INC.

d/b/a SPRINT

H3 SPECIAL PROMOTIONS (Cont'd)

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Fourteenth Revised Page 4.1
Cancels Thirteenth Revised Page 4.1

RECEIVED

SPECIAL EQUIPMENT AND ASSEMBLIES
neT 04 2000

A.  (Contd) MISSOURI
Public Service Commission

1.

2.

ISSUED:
October 4, 2000

The company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer from September 13, 2000 through
October 31, 2000. Residence customers ordering Call Forwarding-Busy
and Call Forwarding-No Answer during the promotional period will receive
the second month's subscription free of charge. The promoction is a
statewide offering. The availability of Call Forwarding-Busy and Call
Forwarding-No Answer will depend upon the technical feasibility of each
exchange.

The Company will conduct a promotional campaign for certain
Network Services Packages from October 16, 2000 through and
including January 13, 2001.
months for business customers with four lines or less who subscribe
to In Touch With Call Forwarding, Sprint Essentiais®™, or the Sprint
Classics®® Calling Package during the promotional period.

CANCFITEN
FEB 1 2 2001 FILED
P b?ysfs‘ cKP e
ice
ublic in ;g SOU%Tmlss:on OCT 16 2000

SSOUR

. MIS i, .
Public Service Commission

EFFECTIVE:
BY: Richard D. Lawson October 16, 2000
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

The monthly rate will be waived for two

(D)





















P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

) SPRINT MISSOQURI, INC. Seventh Revised Page 4
. d/b/a SPRINT Cancels Sixth Revised Page 4.1 RE EWED
SPECIAL EQUIPMENT AND ASSEMBLIES FEB 1 91998

tH. SPECIAL PROMOTIONS (Cont'd)
. . | 0. PUBLIC SERVICE COM®
2. The company will conduct a promotional campaign for Calier ID and Caller
ID With Name. For customers ordering Caller ID and Caller ID With Name
during the promotional period, the company will offer these services free of
charge for 30 days. The promotion will run from February 3, 1997 through
March 31, 1997. The promotion is a statewide offering. The availability of
Caller ID and Caller ID With Name will depend upon the technical feasibility
of each exchange.

3. The company will conduct a promotional campaign for Call Forwarding-
Busy and Call Forwarding-No Answer. For customers ordering Call
Forwarding-Busy and Call Forwarding-No Answer during the promaotional
period, the company will offer these services free of charge for 30 days.
The promotion will run from April 21, 1997 through June 22, 1997. The
promotion is a statewide offering. The availability of Call Forwarding-Busy
and Cali Forwarding-No Answer will depend upon the technical feasibility
of each exchange.

4. The company will conduct a promotional campaign for the In Touch With
S Call Forwarding Network Services Package which contains: Call Waiting,
. Three-Way Calling, Call Fowarding, Call Fowarding-Busy and Call  {AT)
Fowarding-No Answer. The company wil! offer the In Touck With Call
Forwarding package free of charge for 30 days to customers who order this
package during the promotion which runs from March 23, 1998 through
May 17, 1998. The promotion is a statewide offering. The availability of
the In Touch With Caii Forwarding package will depond upen ihe techitica
feasibility of each exchange.

(A7)

CANCELLED

PR 06 1398 (
Bv%mﬁe mion  FILED

Public Service o

MAR 23 1988

SOQURI |, .
Public Spg:ﬁca gommtssmra

ISSUED: : EFFECTIVE:
February 19, 1998 BY: John L. Roe March 23, 1998
Vice President - State Regulatory
5454 W. 110th Street
Qverland Park, Kansas 66211




P.5.C.MO.~No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Sixth Revised Page 4.1
OF MISSOURI D/B/A SPRINT Cancels Fifth ReviaieéiVE]D

SPECIAL EQUIPMENT AND ASSEMBLIES MAR‘191997

MISSOUR,

III. SPECIAL PROMOTIONS (Cont’d)

2. The company will conduct a promotionm&MCﬁmimlor

Caller ID and Caller ID With Name. For customers
ordering Caller ID and Caller ID With Name during the
promotional period, the company will offer these

services free of charge for 30 days. The promotion
will run from February 3, 1997 through March 31, 1997.
The promotion is a statewide offering. The

availability of Caller ID and Caller ID With Name will
depend upon the technical feasibility of each exchange.

3. The company will conduct a promotional campaign for
Call Forwarding-Busy and Call Forwarding-No Answer. For
customers ordering Call Forwarding-Busy and Call
Forwarding-No Answer during the promotional period, the
company will offer these services free of charge for 30
days. The promotion will run from April 21, 1997
through June 22, 1997, The promotion is a statewide
offering. The availability of Call Forwarding-Busy and
Call Forwarding-No Answer will depend upon the
technical feasibility of each exchange.

CANCELLED

MAR 22 1998

oy RSP 4L

ic Service Commission
R SO

FILED

APR 21 1897
MO.PUBLIGSERVICECOMM
ISSUED: EFFECTIVE:
March 19, 1997 BY: John L. Roe April 21, 1997

VP - Carrier and Regulatory Services
5454 W. 110th Street
Overland Park, Kansas 66211

(AT)

(AT)






P.S.C.M0.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

. UNITED TELEPHONE COMPANY Fourth ReviEeE nbd 4 G B
OF MISSOURI Cancels Third Revised Page 4.1
SPECIAL EQUIPMENT AND ASSEMBLIES ArR 1 1996
TII. SPECIAL PROMOTIONS (Cont'd) _MISSOURI
Public Sgrvice Commission
2. The company will conduct a promotional campaign for Call Waiting (CT)

and Caller ID. For customers ordering Call Waiting and/or Caller
ID during the promotional period, the company will offer Call
Waiting and Caller ID free of charge for 30 days. The company will
waive the applicable Service Connection charges for Call Waiting.
The promotion will vun from May 1, 1996 through June 15, 1996.
The availability of Caller ID will be dependent upon the technical
feasibility of each exchange. The campaign will be offered in the
following exchanges: Buckner, Butler, California, Clinton, Craig,
Deepwater, Eugene, Fairfax, Ft. Wood, Harrisonville, Holden, Holts
Summit, Jefferson City, Kearney, Lake Lotawana, Lebanon, Lincoln,
Lone Jack, Maryvillte, Mound City, Newburg, Oak Grove, Odessa,
Pleasant Hill, Richland, Rolla, Russellville, Salem, St. Robert,
Strasburg, Taos, Warrensburg, Warsaw, Waynesville, and Windsor. (CT)

(RT)

CANGELLED

(RT)

 GARSE L
hlis Gervice Commissio
PuBlic S R OURI

FILED

APR 15 1996
96 -3 24
M0. PUBLIG SERVIGE COMM

ISSUED: - EFFECTIVE:
April 1, 1996 BY: John L. Roe
Vice President - Carrier and Regulatory Services R 15 1995
5454 W. 110th Street
Overland Park, Kansas 66211















P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Sixth Revised Page 4.2

d/b/a SPRINT

Cancels Fifth Revised Page 4.2

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A.

ISSUED:
May 8, 2003

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

(Cont'd)

4,

The company will conduct a promotional campaign during the period of March 8,
2003, through and including May 16, 2003, to waive all nonrecurring installation and
service charges for all services installed under the same order when business
customers establish a new account and subscribe to any business local exchange
service (B1), Trunk, Centrex Il or ISDN (BRI-PRI Il) . The customers initial monthly
charges much be at least $50 to qualify for participation in this promotion, excluding
deregulated charges, taxes, late payment charges, charges billed pursuant to federal
or state access service tariffs, charges collected on behalf of municipalities and
charges for services provided by other companies. In addition, the customer will
receive a credit equal to the monthly recurring charges for services ordered and
retained under this promotion on the anniversary date of the installation for as long as
customer retains the services

The company will conduct a promotional campaign during the period of March14,
2003, through and including May 16, 2003, to waive all nonrecurring installation and
service charges for all services installed under the same order when business
customers establish a new account and subscribe to Frame Relay Service and
Asynchronous Transfer Mode (ATM) Service. In addition, the customer will receive a
credit equal to the monthly recurring charges for services ordered and retained under
this promotion on the anniversary date of the installation for as long as customer
retains the services EXxisting business customers who establish a new account at a
new location are eligible for this promotion upon request. This promotion does not
apply to moves, changes or additions to a customer’s existing business account.

The company will conduct a promotional campaign during the period of May 19,
2003, through and including November 30, 2003, to waive all regulated tariffed
nonrecurring installation and service charges for Individual Voice Channels for
Sprint Custom Access Solutions™ as specified in Section 27, when new
business customers subscribe to the service. In addition, the first month’s
monthly recurring charges will be waived. Thereafter, the customer will receive
a credit equal to the monthly recurring charges for the Individual Voice
Channels for Sprint Custom Access Solutions™ service(s) ordered under this
promotion on the anniversary date of the installation, for the duration of the
Term Discount Plan under which the customer subscribed to the accompanying
Sprint Custom Access Solutions™ service from Sprint Local Telephone
Companies' FCC Tariff No. 3.

EFFECTIVE:
BY: Richard D. Lawson May 19, 2003
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

(N)

(N)





















CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081
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P.5.C.MO.-No. 22 Section 33

Missourl Public
Service

RFCD MAY 20 2003

GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC.
d/bfa SPRINT Criginal Page 4.3
SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)
7. The company will conduct a promotional carnpaign during the period of June 2, 2003 (N)

through and including August 31, 2003, to waive all Service Connection Charges that
are otherwise applicable for the installation of a new access line wher a business
customer with existing local exchange service orders a Sprint SO|UtI0nBSM
Package (Bundle) or 8 Ratary Access Line with Sprint Classics®™ Calling Package
(Rotary Bundle) ag an additional line and any Sprint Communications L.P. iong distance
plan. Service Charges wili be waived for all bundles ordered under this promotion. If
new business customers without existing local exchange service orders one or more
bundles during the promotion, ali Service Connection Charges otherwise applicable for
that installation will also be waived. Customers who discontinue or have their service
disconnected within 90 days of instaliation, under this promotion, will be assessed all

charges waived under this promaotion.’

ISSUED:
May 20, 2003

BY: Richard D. Lawson
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

- Business

(N}

o ISTRS 4.3

Pubﬁo Searvice Commi
i Rtimnssion

EFFECTIVE:
June 2, 2003

Misso Cq'ﬂ Public
Service Commission

FILED JUN 02 2003

ommission

[

SRRSETI T

N ey



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC. First Revised Page 4.5
d/b/a SPRINT Canceis Original Page 4.5

Mis i i
SPECIAL EQUIPMENT AND ASSEMBLIES souri Public

I, SPECIAL PROMOTIONS (Contd) RECD FEB 1 8 2004

A. {Cont'd)

Service Commissiar
12. The company will conduct 2 promotional campaign during the period mission
January 2, 2004 through March 31, 2004, when business customers with four

{4) lines or fewer will receive a $20 credit when they subscribe to one of the
following service combinations:

1)  Sprint Solutions®™ Business Package Connected Solution plus the
Company's deregulated Messageline service and any Sprint
Communications Company L.P. long distance service; or

2) Rotary Hunt service and Sprint Classic™ Calling Package plus the
company’s deregulated Messageline service and any Sprint
Communications Company L. P. long distance service.

Customers must retain the selected services for a minimum of two months to
receive the credit. The credit will be applied to the customer's second fuli
month’s involce that Is issue after subscription to the quallfying services. This
promotion will be advertised through outbound ielemarketing and will be
extended to inbound customers upon request.

; 13. The Company will conduct a promotional campaign during the period {N)
. March 1, 2004 through and including May 31, 2004. The Company will
waive all Service Connection Charges that are otherwise applicable,
when new business customers establish an account with four lines or
less and subscribe to one of the foflowing:
1) anaccesslineor
2} any Sprint Solutions™ Business Package plus any Sprint
Communications Campany, L.P. long distance service. In addition, the
customer will receive a credit equal to the monthly recurring charges on
thelr first month’s bill for all promotional services installed. Cusfomers
subscribing to services under this promotion who discontinue service
within ninety days of instalfation will be assessed all Servica Connection
Charges originally waived under the promotion. (N})

SM

GANCELLED

JUN 0 2 2004

ISSUED: ' EFFECTIVE:
February 18, 2004 BY: Richard D. Lawson March 1, 2004
’. L " State Executive, External Affairs )
"~ 319 Madison

Jefferson City, MO 65101 . .
. _ Missour Public
Servinco Gommicoion

FILED MAR © 1 2004



. a ‘ P,s.c.Mo.-Nd.zzéemion 33 "RECDDEC 1 8 2003

GENERAL EXCHANGE TARIFF s ] c
ervice Commiss
SPRINT MISSOURI, INC. lon
d/bfa SPRINT Onginal Page 4.5
SPECIAL EQUIPMENT AND ASSEMBLIES (N}

W, SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

12. The company will conduct a promotional campalgn during the period
January 2, 2004 through March 31, 2004, when business customers with
four (4) lines or fewer will raceive a $20 credit when they subscribe to one
of the following service comblinations:

1)  Sprint Solutions™™ Business Package Gonnected Solutfon plus the
Company’'s deregulated Messageline service and any Sprint

. Communications Company L.P. long d.'stance sorvice; or

2)  Rotary Hunt service and Sprint Classic™™ Calling Package plus the
company’s deregulated Messageline service and any Sprint
Communlications Gompany L. P. long distance service.

Customers must retain the selected services for a minimum of two
. months to recelve the credit. The credit will be applied to the cusfomer's
sacond full month’s invoice that is issue after subscription to the
o quallfying services. This promotion will be advertised through outbound
. : telemarketing and will be extendad fo Inbound customers upon request. {N)

CANCELLED
MAR 0 1 2004

Publw b&l’\‘lcao%t)?{mssign

. ISSUED: . EFFECTIVE:
December 18, 2003 BY: Richard D. Lawson January 2, 2004
; ' . State Executive, External Affairs -
319 Madison . QQQ
Jefferson City, MO 66101 gem\ 5@mm? !@ﬁ _

FLED JAN 02 2004



CANCELLED
October 1, 2014
Missouri Public
Service Commission
JI-2015-0081



P.8.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
dib/a SPRINT iginal Page 4.6
1ssouri Public
SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd) RECD FER 1 8 2004

A (Cont'd) :

Service Commission

14. The Company will conduct a promotional campaign during the period (N)
March 1, 2004 through May 31, 2004. The Company will waive all
Service Connection Charges that are otherwlse applicable for the
instalfation of a new access [Ine when existing business customers
with four lines or less order any Sprint Solutions™ Business Package
and any Sprint Communications Company, L.P. long distance service.
Customers subscribing fto services under this promotion who
discontinue service within ninety {50) days of installation will be
assessed all Service Connection Charges originally waived under the
promotion. This promotion is advertised through outbound calling and
direct mail, and will be made available on an Inbound basis reactively. (N}

CANCFLIFD

APR 01 2004
oy /S RS 4

Public Sﬂrsl%% %%T""ssmn

ISSUED: EFFECTIVE:
February 18, 2004 BY: Richard D. Lawson March 1, 2004
: State Executive, External Affairs ‘
319 Madison

Missouri Pu
| Service Gommti)s"gon

FILED MAR 01 2004

Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081






SPRINT MISSQURI, INC.
d/b/a SPRINT

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

Miesour! Public
RECD MAR 1 9 2004

Service Commission
Original Page 4.7

16. The Company will conduct a prometional campaign during the period, {N)

April 1, 2004 through and including June 29, 2004, exlsting business
cusfomers will recelve a $25 credit when they subscribe to one of the

following service combinations:

1) Sprint Solutions™ Business Package Connected Solution plus the
Company’s MessageLine® service and any Sprint Commtnications

Company L.P. long distance service; or

2) Rotary Line Service and Classic feature package or Sprint
Classics™ Calling Package plus the Company's MessagelLine®
sorvice and any Sprint Communications Company L.P. long

distance service.

Customers must retain the selected services for a minimum of two
The credit will be applied to the
customer’s second full month Invoice after subscription to the

qualifying service. This promotion Is advertised through outbound

months to recelve the credit.

. ‘ calling.

ISSUED:

. © March 19, 2004

C ANCE\—‘-E“

JUN 0 2 2004

I
AL SIE
PutR’Q Se‘k_\éns%ao nancm\

BY: Richard D. Lawson
State Executive, External Affairs
318 Madison

. Jefferson City, MO 65101

(N)

EFFECTIVE:
April 1, 2004

i ri Public
Sewiggoéommlselon

FILED-APR 01 2004



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081






CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081






P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSCURI, INC.

d/b/a SPRINT

Original Page 4.10

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

23.

24,

25,

The Company will conduct a promotional campalgn during the period of,
January 1, 2005 through and inciuding March 31, 2005, for new business
customers with four lines or fewer, who subscripe to Economy Solution
Plus Volcemall, Economy Solution il, Sprint Priority Solution plus any
LD Service, Sure Solution Ii plus any LD Service, an Access Line with
Rotary plus Custom Calling Service Sprint Classics® Camng Package

plus any LD Service, an Access Line with Rotary plus Custom Calling

Service Sprint Classics™ Calling Package plus any LD Service plus
Voicemail or Rotary Classic Solution will have alt applicable installation
charges waived. Customers subscribing to services under this
promotion who discontinue service within ninety days of Installation will
be assessed all charges originally walved under the promotion. This
promotion will be only advertised through outbound and inbound
telemarketing

The Gompany will conduct a promotional campalgn during the period
of, January 1, 2005 through and including March 31, 2005, for business
customers who contact Sprint to request that the telephone number
associated with their individual access fine service or Rotary Access
Line service be ported to another service provider, may receive a $5
credit per month for 3 months. Sprint will offer a $5 credIt per month for
3 months for each access line, up to a maximum of five, when
customers agree to retain their access line sarvice. The credit will be
applied on the customer's next three invoices. This promotion will be
advertised through inbound telemarketing,

The Company will conduct a promotional campaign during the period of,
January 1, 2005 through and including March 31, 2005, for business
customers with four lines or fewer, who subscribe to Sure Solution il
plus Voicemail and any Sprint Communicatlons Company, L.P. long
distance plan will receive a $15 credit on their next month’s bill.

CANCELLED

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

(N)

(N)

Ve

MAR 2 9 2005
/S ?% sion
bile Service Commis
PUBe S KISSOURI
ISSUED: EFFECTIVE:
December 14, 2004 BY: Richard D, Lawson January 1, 2005

FILED
MO PSC



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.12
d/b/a CenturyLink Cancels First Revised Page 4.12

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A.

ISSUED:

(Cont'd)

27.

The Company will conduct a promotional campaign during the period of January 12,
2005 through and including April 11, 2005, for new and existing residential customers
within the Company’s Exchanges. During the promotion, residential customers may
subscribe to a Special Plan Bundle for $44.00. This bundle includes the following: Local
Exchange Service, Enhanced Call Waiting or Talking Call Waiting (Optional), Call
Forwarding-Busy, Call Forwarding-No Answer, Caller ID With Name, Anonymous Call
Rejection, Call Forwarding, Call Waiting ID, Selective Call Acceptance, Repeat Dialing
and Return Call.

When customers also subscribe to Embarq Communications, Inc. Solutions Unlimited
Long Distance Plan - Option 1 and either DSL, Video (DishNetwork) or PCS under this
promotion, the monthly recurring charge for the Special Plan Bundle will be $20.95
instead of $44.00. If the customer discontinues either of those services, the monthly
recurring charge for the Special Plan Bundle will revert to $44.00.

Privacy ID is available to subscribers of this Special Plan Bundle at the rate of $4.00.
Optional Metropolitan Calling Area (MCA) Service for Residence Service is available to
subscribers of Special Plan Bundle at the tariffed rate as specified in the General
Exchange Tariff.

The Special Plan Bundle is not available with Residential ISDN-BRI service lines or to
customers who are or become toll restricted. A customer may have no more than four
residence lines enrolled with the Special Plan Bundle for each customer Billed Telephone
Number account. Service charges will not apply when the Special Plan Bundle replaces
existing Local Exchange Service or if the customer requests a change from the Special
Plan Bundle back to regular Local Exchange Service. The Company will also waive all
Service Connection charges that are otherwise applicable for the installation of the
Special Plan Bundle when new residential customers subscribe to the Special Plan
Bundle.

EFFECTIVE:

November 30, 2012 BY: Darlene N. Terry January 1, 2013

CANCELLED
October 1, 2014MO 12-13
Missouri Public
Service Commission
JI-2015-0081

Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211 FILED
Missouri Public
Service Commission
JI-2013-0252

(©)
©

(T
(M)
(1)
(1)

M



CANCELED
January 1, 2013
Missouri Public
Service Commission
JI-2013-0252



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

. SPRINT MISSOURI, INC.

dfb/a SPRINT Criginal Page 4.12

SPECIAL EQUIPMENT AND ASSEMBLIES
dll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

27. . The Company will conduct a promotional campaign during the period (N)
of January 12, 2005 through and Including March 12, 2005, for new
and existing residential customers within the Company’s Exchanges.
During the promotion, residentlaf customers may subscribe fo a
Special Plan Bundie for $43.00. This bundle includes the foliowing:
Local Exchange Service, Enhanced Call Waiting or Sprint Talking Cail
Waiting (Optional), Call Forwarding-Busy, Call Forwarding-No Answer,
Calier ID With Name, Anonymous Call Rejection, Call Forwarding, Call
Waiting ID, Selective Call Acceptance, Repeat Dialing and Return Call.

When customers also subscribe to Sprint Communications Company,
L.P. Sprint Solutions Unlimited Long Distance Plan - Option 1 and
either Sprint DSL, Sprint Video (DishNetwork) or Sprint PCS under this
promotion, the monthly recurring charge for the Special Plan Bundle
will be $18.95 instead of $43.00. If the customer discontinues either of

those services, the monthly recurring charge for the Special Plan
Bundle will revert to $43.00.

. Sprint Privacy ID is avallable to subscribers of this Special Plan
Bundle at the rate of $4.00. Optional Metropolitan Calling Area (MCA)
Service for Residence Service Is available to subscribers of Special
Plan Bundje at the tariffed rate as specified in the General Exchange
Tariff.

The Special Plan Bunile Is not available with Residential ISDN-BR]
service lines or to customers who are or hecome toll restricted. A
customer may have no more than four residence lines enrolled with
the Speclal Plan Bundle for each customer Billed Telephone Number
account, Service charges will not apply when the Special Pian Bundie
replaces existing Local Exchange Service or if the customer requests
a change from the Special Plan Bundle back to regular Local
Exchange Service. The Company will also waive all Service
Connection charges that are otherwise applicable for the installation
of the Special Plan Bundle when new residential customers subscribe

fo the Special Plan Bundle.
CANCELLED )
MAR 12 2005
C RO AR
sabhe Service Commissioft
MISSOUR!
ISSUED: EFFECTIVE:
. December 29, 2004 BY: Rich.ard D. Lawson ) —Janruarn—-2005
State Bxeg iver Extemal Affairs January 14, 2005

Jefferson City, MO 65101 F".ED
TT-2005-0217 m Psc



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



P.5.C.MO.-No. 22 Section 33

. : GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
d/b/a SPRINT Origina! Page 4.15

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)

A. {Contd)

29. The Company will conduct a promotional campaign during the period
June 16, 2005 through and including September 13, 2005, to waive
all nonrecurring installation and/or service connection charges that
are otherwise applicable when a business customer establishes a
new account and subscribes to a Basic Business Local Service (B1),
Key Trunk, {SDN-BRI, ISDN-PRI, Centrex, Frame Relay, PBX Trunk
or Translink under the same order.

Customers subscribing to services under this promotion who
discontinue service within one year of installation will be assessed all
charges originally waived under the promotion.

CANCELLED
AuG 2 9 2005

Lhy [&‘Qﬁq" 5

Sarvice Commission
Publie 50 SSOURI

ISSUED: EFFECTIVE:
! June 1, 2005 BY: Richard D. Lawson June 16, 2005
. State Executive, External Affairs :
319 Madison
Jefferson City, MC.65101 F"lm

MO PSC




CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



P.5.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSCURI, INC. First Revised Page 4.19
dfb/a SPRINT Cancels Original Page 4.19

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Contid)

34. The Company will conduct a promotional campaign effective September
17, 2005, through and including December 31, 2005 for rasidential
customers. The Company will walve all nonrecurring charges and service
connection charges that are otherwise applicable for the installation of
service when residential customers whose premises were destroyed or
partially destrayed by Hurricane Katrina establish service in any location
in the Company’s serving temitory.

This promotion will be advertised through inward calls.

35, The Company will conduct a promotional campaign effective October  (N)
27, 2005 through and including January 24, 2006 for business
customers with four lines or fewer. Business customers who subscribe
to a new Sure Solution Il package with any Sprint Communications
Company, L.P. long distance pfan; Sprint Priority Solution with Sprint
Communications Company LP. Sprint Small Business Unlimited
Solutions Il Long Distance Plan; or Rotary Classic Solutions will receive
a $25.05 credit on their next month’s bill.

This promotion will be advertised through Inbound telemarketing, if a
customer asks for this promotlon because they saw the tariff or some
other type of notification, the Company will give it to them.

36. The Company will conduct a promotional campaign effective October
27, 2005 through and Including January 24, 2006, for business
customers with four lines or fewer. Business customers who subscribe
to a new Economy Bundle Il A package or Rotary Classics Custom
Calling Package with any Sprint Communijcations Company, L.P. long
distance plan wlll receive a $15.05 credit on thelr next month’s bill.

This promotion will be advertised through Inbound telemarketing, if a
customer asks for this promotion because they saw the tariff or some
other type of notification, the Company will give I to them. (N)

CANCELLED

DEC 2 9 2005

Publia Bwécgio(ﬁ%l\mmion
ISSUED: : EFFECTIVE:

October 5, 2005 ) BY: Richard D. Lawsaon October 27, 2005
State Executive, External Affairs

Soft 31QCMad:§cé;165 ] H“n
efferson City, 10
NOPSC



' P.5.C.MO.-No. 22 Section 33

' . GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
dibfa SPRINT ' Original Page 4.19

SPECIAL EQUIPMENT AND ASSEMBLIES
ill.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

34. The Company will conduct a promotional campaign effective September
17, 2005, through and Including December 31, 2005 for residential
customers. The Company will waive all nonrecurring charges and service
connection charges that are otherwise applicable for the installation of
service when residential customers whose premises were destroyed or

| partially destroyed by Hurricane Kalrina establish service in any location

in the Company’s serving territory.

This promotion will be advertised through inward calls,

CANCELLED

0CT 2 7 2005
By L%f’[?«?)q’[q

Publio 8ervice Commissi
MISSODR | ooron

. ISSUED: EFFECTIVE:
September 7, 2005 BY: Richard D. Lawsan - Septernber 17, 2005

‘ o State Executive, External Affairs :

; 319 Madison

Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081






CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



April 25, 2006



April 24, 2006



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



April 25, 2006



April 24, 2006



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
dib/a SPRINT Original Page 4.22

SPECIAL EQUIPMENT AND ASSEMBLIES
. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

43. The Company will conduct a promotional period effective January 25, 2006 through April
24, 2006, when a business customer estahlishes a new account and subscribes to
Business Local Service (B1) and also subscribes to one of the following services, the
Company will waive all nonrecurring installation andfor service charges that are otherwise
applicable with the B1 service;

1) Economy Bundie ii A package;

2) Sure Solution Il package;

3) Sprint Priority Solution package;
4) Rotary Classics Solution package

This offer cannot be combined with any other promotional offer.
This promotion will be advertised through inbound telemarketing, if a customer asks for

this promotion because they saw the tariff or some other type of notification, the Company
will give it to them.

ISSUED: EFFECTIVE:
January 23, 2006 BY: Richard D. Lawson January 25, 2006
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



April 2, 2006



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF
Embarqg Missouri, Inc Second Revised Page 4.24
d/b/a Embarq Cancels First Revised Page 4.24

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

48. During the period April 3, 2006 through December 31, 2006, the Company will waive all
nonrecurring installation and/or service charges that are otherwise applicable when a
business customer establishes a new account and subscribes to Business Individual Line,
Business Key Trunk, Business PBX Trunk, ISDN-BRI, ISDN-PRI I, Centrex Service I,
Frame Relay, or Translink under the same order. The customer’s initial monthly charges
must be at least $70 and the customer must commit to a minimum of a one year term in
order to qualify for participation in this promotion. Charges for all regulated and non-
regulated services, including all applicable taxes, surcharges and other fees, contribute
towards the qualifying monthly charges. Customers subscribing to services under this
promotion who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion.

49. During the period April 3, 2006 through December 31, 2006, the Company will waive all
nonrecurring installation and/or service charges that are otherwise applicable when a
business customer establishes a new account and subscribes to ATM, Digilink, or Lightlink
under the same order. The customer’s initial monthly charges must be at least $70 and the
customer must commit to a minimum of a three year term in order to qualify for participation
in this promotion. Charges for all regulated and non-regulated services, including all
applicable taxes, surcharges and other fees, contribute towards the qualifying monthly
charges. Customers subscribing to services under this promotion who discontinue service
within three years of installation will be assessed all charges originally waived under the
promotion.

50. During the period April 3, 2006 through December 31, 2006, business customers may be (C)
eligible for a one-time invoice credit. To be eligible, customers must (1) be contacted by the
Company or contact the Company and request this promotion and subscribe to any
combination of business services for which the total monthly charges equal or exceed $50 or
(2) contact the Company to request that their service(s) be disconnected and agree to retain
their service(s), with the customer’s continued total monthly charges equal to or exceeding
$50. Charges for all regulated and non-regulated services, including all applicable taxes,
surcharges and other fees, contribute towards the qualifying monthly charges.

A one-time credit amount, as specified below, will be reflected on the customer’s first invoice.

Total Monthly Charges Credit Amount
$50 - $100 $ 50.00
Over $100 - $200 $ 100.00
Over $200 - $300 $ 200.00
Over $300 - $400 $ 300.00
Over $400 - $500 $ 400.00
Over $500 - $600 $ 500.00
Over $600 - $700 $ 600.00
Over $700 - $800 $ 700.00
Over $800 - $900 $ 800.00
Over $900 - $1,000 $ 900.00
Over $1,000 $1,000.00
ISSUED: EFFECTIVE:
September 18, 2006 BY: Darlene N. Terry September 29, 2006
Manager - Tariffs
5454 W 110th Street
CANCELLED Overland Park, KS 66211

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081



September 29, 2006



July 2, 2006



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Sixth Revised Page 4.25
d/b/a Embarq Cancels Fifth Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

51. During the period June 12, 2006 through December 31, 2007, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Solutions-Business Package.

52. During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service)
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will
receive a bill credit for the first month’s service for each qualified service added to the
customer’s account. There is no limit to the number of qualified services that a customer
can add to their account nor is there a limit to the number of times a customer can qualify for
the bill credit during the promotional period. The bill credit for qualified services installed
during this promotional period will be reflected on the customer’s first bill immediately
following the installation of qualified services. The first month's service for which the
customer is credited will count as the first month of service where a minimum service period
or term commitment period are applicable. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded, and the customer is subject only to the applicable minimum
service period or termination liability charges that are normally applicable for that service.

53. During the period June 25, 2007 through December 31, 2008, business customers who are ©
subscribed to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to advise that they have received a better priced offer for the same or comparable
service(s) from a competitor. The customer's charges for the specific service(s) for which
they have received the offer must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance of this

promotion.
Monthly Charges Credit Amount
Over $50 - $150 $ 50.00
Over $150 $ 100.00
ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street
CANCELLED
Oetober 1, 2014 Overland Park, KS 66211
Missouri Public FILED
Service Commission . . .
120150081 Missouri Public

Service Commision



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Fifth Revised Page 4.25

d/b/a Embarq

Cancels Fourth Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

51.

52.

53.

During the period June 12, 2006 through December 31, 2007, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Solutions-Business Package.

During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service)
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will
receive a bill credit for the first month’s service for each qualified service added to the
customer’s account. There is no limit to the number of qualified services that a customer
can add to their account nor is there a limit to the number of times a customer can qualify for
the bill credit during the promotional period. The bill credit for qualified services installed
during this promotional period will be reflected on the customer’s first bill immediately
following the installation of qualified services. The first month's service for which the
customer is credited will count as the first month of service where a minimum service period
or term commitment period are applicable. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded, and the customer is subject only to the applicable minimum
service period or termination liability charges that are normally applicable for that service.

During the period June 25, 2007 through December 31, 2007, business customers who are
subscribed to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to advise that they have received a better priced offer for the same or comparable
service(s) from a competitor. The customer's charges for the specific service(s) for which
they have received the offer must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance
of this promotion.

Monthly Charges Credit Amount
Over $50 - $150 $ 50.00
Over $150 $ 100.00

ISSUED:

EFFECTIVE:

June 15, 2007 BY: Darlene N. Terry June 25, 2007

CANCELLED
January 1, 2008
Missouri Public

Service Commission

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 .
Filed

Missouri Public

©
©

(©
©
)
(2)

Service Commission



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc Fourth Revised Page 4.25

d/b/a Embarq

Cancels Third Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

51.

52.

53.

During the period June 12, 2006 through December 31, 2007, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Solutions-Business Package.

During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Custom Access Solutions, and Digital Trunking Service)
who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their account, will
receive a bill credit for the first month’s service for each qualified service added to the
customer’s account. There is no limit to the number of qualified services that a customer
can add to their account nor is there a limit to the number of times a customer can qualify for
the bill credit during the promotional period. The bill credit for qualified services installed
during this promotional period will be reflected on the customer’s first bill immediately
following the installation of qualified services. The first month's service for which the
customer is credited will count as the first month of service where a minimum service period
or term commitment period are applicable. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded, and the customer is subject only to the applicable minimum
service period or termination liability charges that are normally applicable for that service.

During the period November 15, 2006 through December 31, 2007, business customers
who are subscribed to Local Exchange Business Individual Line Service, Solutions
Packages or Connection Central Bundle, may be eligible for a one-time bill credit when they
contact the Company to advise that they have received a better priced offer for the same or
comparable service(s) from a competitor. The customer's charges for the specific service(s)
for which they have received the offer must equal or exceed $50 (excluding long distance,
taxes, surcharges, and other fees). The credit, as specified below, will be reflected on the
customer’s bill in the next full month’s billing cycle.

ISSUED:
April 16, 2007

Cancelled
June 25, 2007
Missouri Public

Service Commission

EFFECTIVE:
BY: Darlene N. Terry May 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

©
M

(M



May 1, 2007

P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Third Revised Page 4.25

d/b/a Embarq

Cancels Second Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

51.

52.

53.

During the period June 12, 2006 through April 30, 2007, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Sprint Solutions-Business Package.

During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Sprint Custom Access Solutions, and Digital Trunking
Service) who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their
account, will receive a bill credit for the first month’s service for each qualified service added
to the customer’s account. There is no limit to the number of qualified services that a
customer can add to their account nor is there a limit to the number of times a customer can
qualify for the bill credit during the promotional period. The bill credit for qualified services
installed during this promotional period will be reflected on the customer’'s first bill
immediately following the installation of qualified services. The first month's service for
which the customer is credited will count as the first month of service where a minimum
service period or term commitment period are applicable. If a customer discontinues service
for which credit was issued prior to the end of required service period, credits issued under
this promotion will not be rescinded, and the customer is subject only to the applicable
minimum service period or termination liability charges that are normally applicable for that
service.

During the period November 15, 2006 through December 31, 2007, business customers
who are subscribed to Local Exchange Business Individual Line Service, Solutions
Packages or Connection Central Bundle, may be eligible for a one-time bill credit when they
contact the Company to advise that they have received a better priced offer for the same or
comparable service(s) from a competitor. The customer's charges for the specific service(s)
for which they have received the offer must equal or exceed $50 (excluding long distance,
taxes, surcharges, and other fees). The credit, as specified below, will be reflected on the
customer’s bill in the next full month’s billing cycle.

ISSUED:

EFFECTIVE:

December 15, 2006 BY: Darlene N. Terry January 1, 2007

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

©



January 1, 2007

P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc Second Revised Page 4.25

d/b/a Embarq

Cancels First Revised Page 4.25

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

51.

52.

53.

During the period June 12, 2006 through December 31, 2006, the Company will waive all
nonrecurring installation and/or service connection charges that are otherwise applicable for
installation of a Sprint Solutions-Business Package.

During the period June 19, 2006 through September 16, 2006, existing business customers
with five or more lines or trunks (including T1 based voice channel services such as ISDN-
PRI, Individual Voice Channels for Sprint Custom Access Solutions, and Digital Trunking
Service) who add ISDN-BRI, Frame Relay, ATM, Digilink, Translink, or Lightlink to their
account, will receive a bill credit for the first month’s service for each qualified service added
to the customer’s account. There is no limit to the number of qualified services that a
customer can add to their account nor is there a limit to the number of times a customer can
qualify for the bill credit during the promotional period. The bill credit for qualified services
installed during this promotional period will be reflected on the customer’'s first bill
immediately following the installation of qualified services. The first month's service for
which the customer is credited will count as the first month of service where a minimum
service period or term commitment period are applicable. If a customer discontinues service
for which credit was issued prior to the end of required service period, credits issued under
this promotion will not be rescinded, and the customer is subject only to the applicable
minimum service period or termination liability charges that are normally applicable for that
service.

During the period November 15, 2006 through December 31, 2007, business
customers who are subscribed to Local Exchange Business Individual Line Service,
Solutions Packages or Connection Central Bundle, may be eligible for a one-time bill
credit when they contact the Company to advise that they have received a better
priced offer for the same or comparable service(s) from a competitor. The customer's
charges for the specific service(s) for which they have received the offer must equal
or exceed $50 (excluding long distance, taxes, surcharges, and other fees). The
credit, as specified below, will be reflected on the customer’s bill in the next full
month’s billing cycle.

ISSUED:

EFFECTIVE:

November 3, 2006 BY: Darlene N. Terry November 15, 2006

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

(N)

(N)



November 15, 2006



June 19, 2006



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.26
d/b/a Embarq Cancels First Revised Page 4.26

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

54. During the period June 25, 2007 through December 31, 2008, business customers who ©

subscribe to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the Company.
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credits, as specified below, may be
up to this amount, but will not exceed the customer’'s monthly charges (excluding long
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for
the first and third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount

$0 - $50 $ 50.00
Over $50-%$100 $ 100.00
Over $100 - $200 $ 200.00
Over $200 - $300 $ 300.00
Over $300 - $400 $ 400.00
Over $400 $ 500.00
ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
CANCELLED
October 1, 2014
Missouri Public FILED
Ser‘gfgﬁgmﬁ'on Missouri Public

Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.26

d/b/a Embarq

Cancels Original Page 4.26

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)
54. During the period June 25, 2007 through December 31, 2007, business customers who

subscribe to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for two bill credits when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the Company.
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credits, as specified below, may
be up to this amount, but will not exceed the customer’s monthly charges (excluding long
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill for
the first and third month bills following the customer’'s acceptance of this
promotion.

Monthly Charges Credit Amount

$0 - $50 $ 50.00

Over $50-%$100 $ 100.00

Over $100 - $200 $ 200.00

Over $200 - $300 $ 300.00

Over $300 - $400 $ 400.00

Over $400 $ 500.00
ISSUED: EFFECTIVE:
June 15, 2007 BY: Darlene N. Terry June 25, 2007

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 Filed

CANCELLED
January 1, 2008
Missouri Public

Service Commission

Missouri Public

©
©

©
(©
©

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.26

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

54. During the period November 15, 2006 through December 31, 2007, business customers
who subscribe to Local Exchange Business Individual Line Service, Solutions Packages or
Connection Central Bundle, may be eligible for a one-time bill credit when they contact the
Company to disconnect service(s) and agree to retain their service(s) with the Company.
The customer’s charges for the specific service(s) must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credit, as specified below, may be
up to this amount, but will not exceed the customer’'s monthly charges (excluding long
distance, taxes, surcharges, and other fees) and will be reflected on the customer’s bill in
the next full month’s billing cycle.

Monthly Charges Credit Amount

$0 - $50 $ 50.00

Over $50-%$100 $ 100.00

Over $100 - $200 $ 200.00

Over $200 - $300 $ 300.00

Over $300 - $400 $ 400.00

Over $400 $ 500.00
ISSUED: EFFECTIVE:
November 3, 2006 BY: Darlene N. Terry November 15, 2006

Manager - Tariffs
5454 West 110th Street

Cancelled Overland Park, KS 66211

June 25, 2007
Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.27
d/b/a Embarq Cancels Second Revised Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

55. During the period February 9, 2009 through December 31, 2009, business customers ©
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and commit to ©
one year of service for the services described above. Customers subscribing to
services under this promotion who discontinue service prior to meeting the one
year commitment will be assessed all charges originally waived under the
promotion. There is no limit to the number of times a customer can receive this
promotion provided that the customer meets the required commitment level with each ©
subsequent order.

56. During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

57. During the period February 9, 2009 through December 31, 2009, business customers ©
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a one year term. Customers subscribing to ©
services under this promotion who discontinue service within one year of installation will ©
be assessed all charges originally waived under the promotion. There is no limit to the
number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED: EFFECTIVE:
February 5, 2009 BY: Darlene N. Terry February 15, 2009
Manager - Tariffs )
5454 West 110th Street Filed
CANCELLED Overland Park, KS 66211 Missouri Public
October 1, 2014 . ..
Missouri Public Service Commission
Service Commission JI-2009-0571

JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.27

d/b/a Embarq

Cancels First Revised Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

55.

56.

57.

During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and the
customer's total monthly charges must be $100 or more. Charges for all regulated and
non-regulated services (excluding taxes, surcharges and other fees) contribute towards
the qualifying monthly charges. There is no limit to the number of times a customer can
receive this promotion provided that the customer meets the required spend level with
each subsequent order.

During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

During the period January 1, 2007 through December 31, 2009, business customers
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a three year term. Customers subscribing to
services under this promotion who discontinue service within three years of installation
will be assessed all charges originally waived under the promotion. There is no limit to
the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED:

EFFECTIVE:

December 23, 2008 BY: Darlene N. Terry January 2, 2009

Cancelled
February 15, 2009
Missouri Public
Service Commission
JC-2009-0351

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED

(©

©

(©

Missouri Public
Service Commission

JI-2009-0475



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.27
d/b/a Embarq Cancels Original Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

55. During the period January 1, 2007 through December 31, 2008, business customers ©
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and the
customer's total monthly charges must be $100 or more. Charges for all regulated and
non-regulated services (excluding taxes, surcharges and other fees) contribute towards
the qualifying monthly charges. There is no limit to the number of times a customer can
receive this promotion provided that the customer meets the required spend level with
each subsequent order.

56. During the period January 1, 2007 through December 31, 2008, business customers ©
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

57. During the period January 1, 2007 through December 31, 2008, business customers ©
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a three year term. Customers subscribing to
services under this promotion who discontinue service within three years of installation
will be assessed all charges originally waived under the promotion. There is no limit to
the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED
January 2, 2009
Missouri Public FILED
Service Commission Missouri Public
JI-2009-0475

Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.

d/b/a Embarq

Original Page 4.27

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

55.

56.

57.

During the period January 1, 2007 through December 31, 2007, business customers
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and the
customer's total monthly charges must be $100 or more. Charges for all regulated and
non-regulated services (excluding taxes, surcharges and other fees) contribute towards
the qualifying monthly charges. There is no limit to the number of times a customer can
receive this promotion provided that the customer meets the required spend level with
each subsequent order.

During the period January 1, 2007 through December 31, 2007, business customers
who subscribe to Centrex and/or ISDN BRI service may be eligible for waiver of all
nonrecurring installation and service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request
this promotion must subscribe to one of the qualifying services, and must commit to a
minimum of a one year term. Customers subscribing to services under this promotion
who discontinue service within one year of installation will be assessed all charges
originally waived under the promotion. There is no limit to the number of times a
customer can receive this promotion provided that the customer meets the required
commitment level with each subsequent order.

During the period January 1, 2007 through December 31, 2007, business customers
who subscribe to ISDN PRI, Frame Relay, ATM, Digilink, Translink, and/or Lightlink
service may be eligible for waiver of all nonrecurring installation and service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to one of the qualifying
services, and must commit to a minimum of a three year term. Customers subscribing to
services under this promotion who discontinue service within three years of installation
will be assessed all charges originally waived under the promotion. There is no limit to
the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED:

EFFECTIVE:

December 15, 2006 BY: Darlene N. Terry January 1, 2007

CANCELLED
January 1, 2008
Missouri Public

Service Commission

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.28

d/b/a Embarq

Cancels Second Revised Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

58.

59.

60.

ISSUED:
April 16, 2007

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Beginning February 1, 2007 through December 31, 2007, new business customers who
are contacted by the Company or who contact the Company and request this promotion
when subscribing to Complete Business Bundle or Connection Central Bundle will receive
a $75 bill credit when they also subscribe to High-speed Internet under a two year term
commitment. The bill credit will appear on the third month’s bill.

During the period February 1, 2007 through April 30, 2007, when a business customer
subscribes to Connection Central Bundle under a one or two year commitment, the
Company will waive all applicable service charges.

During the period February 15, 2007 through June 15, 2007, new and existing business
customers who are contacted by the Company or who contact the Company and request
this promotion may be eligible for a one-time bill credit when they subscribe to one or
more of the following qualifying services: ISDN-BRI, ISDN-PRI, Frame Relay, ATM,
Digilink, Translink, Lightlink, Individual Voice Channels for Custom Access Solutions and
Digital Trunking Service. To be eligible, customers must establish a new account or add
to an existing account and order a qualifying service(s), with a resulting monthly spend of
$300 or more. Charges for all regulated and non-regulated services (excluding taxes,
surcharges and other fees) contribute towards the monthly spend. The bill credit will be
issued for the first month’s charges for each qualified service added to the customer’'s
account under this promotion.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion, nor is there a limit to the number of times a customer can order
additional qualifying services and qualify for the bill credit during the promotional period.

The first month's service for which credit will be issued will count as the first month of
service under the minimum service period or term commitment period. If a customer
discontinues service for which credit was issued prior to the end of required service
period, credits issued under this promotion will not be rescinded; however, customers who
discontinue service prior to the end of the minimum service or term commitment period
are responsible for the termination liability charges normally applicable for that service.

The Company will also issue a bill credit for Business Key Trunks and PBX Trunks when
new customers who subscribe to one of the qualifying services listed above also
subscribe to Business Key and/or PBX trunks on the same order, provided that the total
monthly spend for all of the services ordered is at least $300 per month.

EFFECTIVE:
BY: Darlene N. Terry May 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

(©)

(©)



May 1, 2007

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.28

d/b/a Embarq

Cancels First Revised Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)
58. Beginning February 1, 2007 through April 30, 2007, new business customers who are

59.

60.

contacted by the Company or who contact the Company and request this promotion when
subscribing to Complete Business Bundle or Connection Central Bundle will receive a $75
bill credit when they also subscribe to High-speed Internet under a two year term
commitment. The bill credit will appear on the third month’s bill.

During the period February 1, 2007 through April 30, 2007, when a business customer
subscribes to Connection Central Bundle under a one or two year commitment, the
Company will waive all applicable service charges.

During the period February 15, 2007 through May 15, 2007, new and existing business
customers who are contacted by the Company or who contact the Company and request
this promotion may be eligible for a one-time bill credit when they subscribe to one or
more of the following qualifying services: ISDN-BRI, ISDN-PRI, Frame Relay, ATM,
Digilink, Translink, Lightlink, Individual Voice Channels for Custom Access Solutions and
Digital Trunking Service. To be eligible, customers must establish a new account or add
to an existing account and order a qualifying service(s), with a resulting monthly spend of
$300 or more. Charges for all regulated and non-regulated services (excluding taxes,
surcharges and other fees) contribute towards the monthly spend. The bill credit will be
issued for the first month’s charges for each qualified service added to the customer’s
account under this promotion.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion, nor is there a limit to the number of times a customer can order
additional qualifying services and qualify for the bill credit during the promaotional period.

The first month's service for which credit will be issued will count as the first month of
service under the minimum service period or term commitment period. If a customer
discontinues service for which credit was issued prior to the end of required service
period, credits issued under this promotion will not be rescinded; however, customers who
discontinue service prior to the end of the minimum service or term commitment period
are responsible for the termination liability charges normally applicable for that service.

The Company will also issue a bill credit for Business Key Trunks and PBX Trunks when
new customers who subscribe to one of the qualifying services listed above also
subscribe to Business Key and/or PBX trunks on the same order, provided that the total
monthly spend for all of the services ordered is at least $300 per month.

ISSUED:
March 29, 2007

EFFECTIVE:
BY: Darlene N. Terry May 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

(©)



May 1, 2007

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.28

d/b/a Embarq

Cancels Original Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

58.

59.

60.

Beginning February 1, 2007 through April 30, 2007, new business customers who are
contacted by the Company or who contact the Company and request this promotion when
subscribing to Complete Business Bundle or Connection Central Bundle will receive a $75
bill credit when they also subscribe to High-speed Internet under a two year term
commitment. The bill credit will appear on the third month’s bill.

During the period February 1, 2007 through December 31, 2007, when a business
customer subscribes to Connection Central Bundle under a one or two year commitment,
the Company will waive all applicable service charges.

During the period February 15, 2007 through May 15, 2007, new and existing
business customers who are contacted by the Company or who contact the
Company and request this promotion may be eligible for a one-time bill credit when
they subscribe to one or more of the following qualifying services: ISDN-BRI, ISDN-
PRI, Frame Relay, ATM, Digilink, Translink, Lightlink, Individual Voice Channels for
Custom Access Solutions and Digital Trunking Service. To be eligible, customers
must establish a new account or add to an existing account and order a qualifying
service(s), with a resulting monthly spend of $300 or more. Charges for all
regulated and non-regulated services (excluding taxes, surcharges and other fees)
contribute towards the monthly spend. The bill credit will be issued for the first
month’s charges for each qualified service added to the customer’s account under
this promotion.

There is no limit to the number of qualifying services that a customer can subscribe
to under this promotion, nor is there a limit to the number of times a customer can
order additional qualifying services and qualify for the bill credit during the
promotional period.

The first month's service for which credit will be issued will count as the first month
of service under the minimum service period or term commitment period. If a
customer discontinues service for which credit was issued prior to the end of
required service period, credits issued under this promotion will not be rescinded;
however, customers who discontinue service prior to the end of the minimum
service or term commitment period are responsible for the termination liability
charges normally applicable for that service.

The Company will also issue a bill credit for Business Key Trunks and PBX Trunks
when new customers who subscribe to one of the qualifying services listed above
also subscribe to Business Key and/or PBX trunks on the same order, provided that
the total monthly spend for all of the services ordered is at least $300 per month.

ISSUED:

EFFECTIVE:

February 5, 2007 BY: Darlene N. Terry February 15, 2007

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

(N)

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a Embarq Original Page 4.28

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

58. Beginning February 1, 2007 through April 30, 2007, new business customers who are
contacted by the Company or who contact the Company and request this promotion
when subscribing to Complete Business Bundle or Connection Central Bundle will
receive a $75 bill credit when they also subscribe to High-speed Internet under a two
year term commitment. The bill credit will appear on the third month’s bill.

59. During the period February 1, 2007 through December 31, 2007, when a business
customer subscribes to Connection Central Bundle under a one or two year
commitment, the Company will waive all applicable service charges.

ISSUED: EFFECTIVE:
January 22, 2007 BY: Darlene N. Terry February 1, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

February 15, 2007



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.

d/b/a Embarq

ISSUED:
March 28, 2007

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Original Page 4.29

SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

61.

During the period April 7, 2007 through December 31, 2007, new business customers
may be eligible for a one-time bill credit when they subscribe to one or more of the
following qualifying services: Business Individual Line, Business Key Trunk, Business
PBX Trunk, Centrex Service I, ISDN-PRI Il, PRI-Bundle, Individual Voice Channels for
Custom Access Solutions, and Digital Trunking Service. To be eligible, customers must
establish a new account and order a qualifying service(s) under a three year or more term
commitment with a resulting monthly spend of $300 or more. Charges for all qualifying
services (excluding taxes, surcharges and other fees) contribute towards the monthly
spend. All nonrecurring installation and service connection charges normally applicable
will also be waived under this promotion (excluding inside wire, construction, or CPE
installation).

The credit, as specified below, will be reflected on the customer’s bill in the next full
month’s billing cycle.

Qualifying Services Monthly Charges Credit Amount
$300 - $350 $ 300
Over $350 - $400 $ 400
Over $400 - $450 $ 400
Over $450 - $500 $ 500
Over $500 - $550 $ 500
Over $550 - $600 $ 600
Over $600 - $650 $ 600
Over $650 - $700 $ 700
Over $700 - $750 $ 700
Over $750 - $800 $ 800
Over $800 - $850 $ 800
Over $850 - $900 $ 900
Over $900 - $950 $ 900
Over $950 - $1,000 $1,000
Over $1,000 - $1,050 $1,000
Over $1,050 - $1,100 $1,100
Over $1,100 - $1,150 $1,100
Over $1,150 - $1,200 $1,200
Over $1,200 - $1,250 $1,200
Over $1,250 - $1,300 $1,300
Over $1,300 - $1,350 $1,300
Over $1,350 - $1,400 $1,400
Over $1,400 - $1,450 $1,400
Over $1,450 - $1,500 $1,500
Over $1,500 - $1,550 $1,500
Over $1,550 - $1,600 $1,600
Over $1,600 - $1,650 $1,600
Over $1,650 - $1,700 $1,700
EFFECTIVE:
BY: Darlene N. Terry April 7, 2007

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Third Revised Page 4.30
d/b/a Embarq Cancels Second Revised Page 4.30

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

61. During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount
Over $1,700 - $1,750 $1,700
Over $1,750 - $1,800 $1,800
Over $1,800 - $1,850 $1,800
Over $1,850 - $1,900 $1,900
Over $1,900 - $1,950 $1,900
Over $1,950 - $2,000 $2,000
Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges,
where applicable, for the service(s) that are prematurely disconnected.

62. During the period June 25, 2007 through December 31, 2008, business customers who ©
are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II,
Frame Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital
Trunking Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for
Custom Access Solution will be eligible for two bill credits when they contact the Company
to inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor. The customer's charges for the specific service(s) for which
they have received the offer must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance of this

promotion.
Monthly Charges Credit Amount
$50- $ 99.99 $ 50
$100-$ 199.99 $ 100
$200-$ 299.99 $ 200
$300-$ 399.99 $ 300
$400-$ 499.99 $ 400
$500 - $ 599.99 $ 500
$600-$ 699.99 $ 600
$700-$ 799.99 $ 700
$800-$ 899.99 $ 800
$900 - $1,000.00 $ 900
ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
CANCELLED Manager - Tariffs
C'\)AC_tSZl(J)err_va}gli;‘ 5454 West 110th Street FILED
Servies Commission Overland Park, KS 66211 Missourt Public

JI-2015-0081 - o
Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 4.30

d/b/a Embarq

Cancels First Revised Page 4.30
SPECIAL EQUIPMENT AND ASSEMBLIES

Ill.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

61.

62.

During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount
Over $1,700 - $1,750 $1,700
Over $1,750 - $1,800 $1,800
Over $1,800 - $1,850 $1,800
Over $1,850 - $1,900 $1,900
Over $1,900 - $1,950 $1,900
Over $1,950 - $2,000 $2,000
Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges,
where applicable, for the service(s) that are prematurely disconnected.

During the period June 25, 2007 through December 31, 2007, business customers who
are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI II,
Frame Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital
Trunking Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for
Custom Access Solution will be eligible for two bill credits when they contact the
Company to inform them that they have received a better priced offer for the same or
comparable service(s) from a competitor. The customer's charges for the specific
service(s) for which they have received the offer must equal or exceed $50 (excluding
long distance, taxes, surcharges, and other fees). The credits, as specified below, will be
reflected on the customer’s bill for the first and third month bills following the

CANCELLED
January 1, 2008
Missouri Public

Service Commission

customer’s acceptance of this promotion.
Monthly Charges Credit Amount
$50- $ 99.99 $ 50
$100-$ 199.99 $ 100
$200-$ 299.99 $ 200
$300-$ 399.99 $ 300
$400-$ 499.99 $ 400
$500-$ 599.99 $ 500
$600-$ 699.99 $ 600
$700-$ 799.99 $ 700
$800-% 899.99 $ 800
$900 - $1,000.00 $ 900
ISSUED: EFFECTIVE:
June 15, 2007 BY: Darlene N. Terry June 25, 2007
Manager - Tariffs
5454 West 110th Street Filed
Overland Park, KS 66211 Missouri Public

(©)

(©)

(©)
(©)

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. First Revised Page 4.30

d/b/a Embarq

Cancels Original Page 4.30
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

61.

During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount
Over $1,700 - $1,750 $1,700
Over $1,750 - $1,800 $1,800
Over $1,800 - $1,850 $1,800
Over $1,850 - $1,900 $1,900
Over $1,900 - $1,950 $1,900
Over $1,950 - $2,000 $2,000
Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges,
where applicable, for the service(s) that are prematurely disconnected.

62. During the period May 14, 2007 through December 31, 2007, business customers
who are subscribed to Business Key Trunks, Business PBX Trunks, ISDN-BRI,
ISDN-PRI Il, Frame Relay, ATM, analog Private Line Services, Digilink, Translink,
Lightlink, Digital Trunking Service, Centrex Service Il, PRI Bundle, or Individual
Voice Channels for Custom Access Solution will be eligible for a one-time bill credit
when they contact the Company to inform them that they have received a better
priced offer for the same or comparable service(s) from a competitor. The
customer's charges for the specific service(s) for which they have received the
offer must equal or exceed $50 (excluding long distance, taxes, surcharges, and
other fees). The credit, as specified below, will be reflected on the customer’s bill in
the next full month’s billing cycle.
Monthly Charges Credit Amount
$50- $ 99.99 $ 50
$100-$ 199.99 $ 100
$200-$ 299.99 $ 200
$300-$ 399.99 $ 300
$400-$ 499.99 $ 400
$500-$% 599.99 $ 500
$600-$ 699.99 $ 600
$700-$ 799.99 $ 700
$800-$ 899.99 $ 800
$900 - $1,000.00 $ 900
ISSUED: EFFECTIVE:
May 4, 2007 BY: Darlene N. Terry May 14, 2007
Cancelled Manager - Tariffs

June 25, 2007
Missouri Public
Service Commission

5454 West 110th Street
Overland Park, KS 66211

(N)

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.

d/b/a Embarq Original Page 4.30
SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)
61. During the period April 7, 2007 through December 31, 2007... (Cont'd)

Qualifying Services Monthly Charges Credit Amount

Over $1,700 - $1,750 $1,700

Over $1,750 - $1,800 $1,800

Over $1,800 - $1,850 $1,800

Over $1,850 - $1,900 $1,900

Over $1,900 - $1,950 $1,900

Over $1,950 - $2,000 $2,000

Over $2,000 $2,000

There is no limit to the number of qualifying services that a customer can subscribe to

under this promotion.

The first full month's service for which credit will be issued will count as the first month of

service under the term commitment period. If a customer discontinues service for which

credit was issued prior to the end of required service period, credits issued under this

promotion will not be rescinded; however, customers who discontinue service prior to the

end of the term commitment period are responsible for the termination liability charges,

where applicable, for the service(s) that are prematurely disconnected.

ISSUED: EFFECTIVE:
March 28, 2007 BY: Darlene N. Terry April 7, 2007
Manager - Tariffs
Cancelled 5454 West 110th Street
May 14, 2007 Overland Park, KS 66211

Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourth Revised Page 4.31
d/b/a Embarq Cancels Third Revised Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

63. During the period June 25, 2007 through December 31, 2008, business customers who (©)
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, may be up to this amount,
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and
third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-% 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500-$% 599.99 $ 599.99
$600-$ 699.99 $ 699.99
$700-% 799.99 $ 799.99
$800-%$ 899.99 $ 899.99
$900 - $1,000.00 $ 1,000.00

64. During the period August 10, 2007 through November 7, 2007, residence customers who
contact the Company or are contacted by the Company and who subscribe to Simple
Solution plus Embarg Communications, Inc. Solutions Unlimited - Option 4, will receive a
one-time credit of the monthly recurring charge for Simple Solution on their local phone
bill. The credit will be on the customer's first month's billing. The customer's account
must be in good standing to receive this offer.

65. During the period September 3, 2007 through December 31, 2007, business customers
who are not currently subscribed to the Company’s High-speed Internet may be eligible
for a waiver of the monthly recurring charge for Complete Business Bundle. To be
eligible, customers must be contacted by the Company or contact the Company and
request this promotion, and subscribe to Complete Business Bundle and High-speed
Internet under a two year term commitment.

A waiver of the monthly recurring charge for Complete Business Bundle will apply from
the date of installation through December 31, 2007. This waiver only applies to the initial
bundle ordered per location.

ISSUED: EFFECTIVE:
December 21, 2007 BY: Darlene N. Terry January 1, 2008
Manager - Tariffs
5454 West 110th Street

CANCELLED Overland Park, KS 66211
October 1, 2014
Missouri Public FILED
Service Commission . . .
31-2015-0081 Missouri Public

Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.31
d/b/a Embarq Cancels Second Revised Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

63. During the period June 25, 2007 through December 31, 2007, business customers who
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, may be up to this amount,
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and
third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-% 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500-$% 599.99 $ 599.99
$600-$ 699.99 $ 699.99
$700-% 799.99 $ 799.99
$800-%$ 899.99 $ 899.99
$900 - $1,000.00 $ 1,000.00

64. During the period August 10, 2007 through November 7, 2007, residence customers who
contact the Company or are contacted by the Company and who subscribe to Simple
Solution plus Embarg Communications, Inc. Solutions Unlimited - Option 4, will receive a
one-time credit of the monthly recurring charge for Simple Solution on their local phone
bill. The credit will be on the customer's first month's billing. The customer's account
must be in good standing to receive this offer.

65. During the period September 3, 2007 through December 31, 2007, business (N)
customers who are not currently subscribed to the Company’s High-speed Internet
may be eligible for a waiver of the monthly recurring charge for Complete Business
Bundle. To be eligible, customers must be contacted by the Company or contact
the Company and request this promotion, and subscribe to Complete Business
Bundle and High-speed Internet under a two year term commitment.

A waiver of the monthly recurring charge for Complete Business Bundle will apply
from the date of installation through December 31, 2007. This waiver only applies
to the initial bundle ordered per location. (N)

ISSUED: EFFECTIVE:
August 24, 2007 BY: Darlene N. Terry September 3, 2007
Manager - Tariffs
5454 West 110th Street

CANCELLED Overland Park, KS 66211
January 1, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.31

d/b/a Embarq

Cancels First Revised Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

63.

During the period June 25, 2007 through December 31, 2007, business customers who
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,
surcharges, and other fees). The credits, as specified below, may be up to this amount,
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and
third month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-$ 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500 - $ 599.99 $ 599.99
$600-$ 699.99 $ 699.99
$700-$ 799.99 $ 799.99
$800-$ 899.99 $ 899.99
$900 - $1,000.00 $ 1,000.00

64. During the period August 10, 2007 through November 7, 2007, residence customers
who contact the Company or are contacted by the Company and who subscribe to
Simple Solution plus Embarg Communications, Inc. Solutions Unlimited - Option 4,
will receive a one-time credit of the monthly recurring charge for Simple Solution on
their local phone bill. The credit will be on the customer's first month's billing. The
customer's account must be in good standing to receive this offer.

ISSUED: EFFECTIVE:
July 31, 2007 BY: Darlene N. Terry August 10, 2007
Manager - Tariffs

CANCELLED 5454 West 110th Street FILED

September 3, 2007
Missouri Public
Service Commission

Overland Park, KS 66211

(N)

(N)

Missouri Public

Service Commission



Embarq Missouri, Inc.

d/b/a Embarq

SPECIAL EQUIPMENT AND ASSEMBLIES

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

63.

First Revised Page 4.31
Cancels Original Page 4.31

During the period June 25, 2007 through December 31, 2007, business customers who ©
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service I, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for two bill credits when they contact the Company to disconnect ©
service(s) and agree to retain their service(s) with the Company. The customer’s charges
for the specific service(s) must equal or exceed $50 (excluding long distance, taxes,

surcharges, and other fees). The credits, as specified below, may be up to this amount, (©)
but will not exceed the customer's monthly charges (excluding long distance, taxes,
surcharges, and other fees) and will be reflected on the customer’s bill for the first and ©)
third month bills following the customer’s acceptance of this promotion. (©)
Monthly Charges Credit Amount

$50- $ 99.99 $ 99.99

$100-$ 199.99 $ 199.99

$200-$ 299.99 $ 299.99

$300-$ 399.99 $ 399.99

$400-$ 499.99 $ 499.99

$500-$ 599.99 $ 599.99

$600-$ 699.99 $ 699.99

$700-$ 799.99 $ 799.99

$800-% 899.99 $ 899.99

$900 - $1,000.00 $ 1,000.00

ISSUED:
June 15, 2007

CANCELLED

Aug. 10, 2007

Missouri Public
Service Commission

BY: Darlene N. Terry

Manager - Tariffs

5454 West 110th Street
Overland Park, KS 66211

EFFECTIVE:
June 25, 2007

Filed
Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.

d/b/a Embarq

Original Page 4.31

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

63.

During the period May 14, 2007 through December 31, 2007, business customers who
subscribe to Business Key Trunks, Business PBX Trunks, ISDN-BRI, ISDN-PRI Il, Frame
Relay, ATM, analog Private Line Services, Digilink, Translink, Lightlink, Digital Trunking
Service, Centrex Service Il, PRI Bundle, or Individual Voice Channels for Custom Access
Solution will be eligible for a one-time bill credit when they contact the Company to
disconnect service(s) and agree to retain their service(s) with the Company. The
customer’s charges for the specific service(s) must equal or exceed $50 (excluding long
distance, taxes, surcharges, and other fees). The credit, as specified below, may be up to
this amount, but will not exceed the customer’s monthly charges (excluding long distance,
taxes, surcharges, and other fees) and will be reflected on the customer’s bill in the next
full month’s billing cycle.

Monthly Charges Credit Amount
$50- $ 99.99 $ 99.99
$100-$ 199.99 $ 199.99
$200-$ 299.99 $ 299.99
$300-$ 399.99 $ 399.99
$400-$ 499.99 $ 499.99
$500 -$ 599.99 $ 599.99

$

$

$

$

$600 -$ 699.99 699.99
$700-$ 799.99 799.99
$800 -$ 899.99 899.99
$900 - $1,000.00 1,000.00

ISSUED:
May 4, 2007

Cancelled
June 25, 2007
Missouri Public

Service Commission

EFFECTIVE:
BY: Darlene N. Terry May 14, 2007
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
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d/b/a Embarq

Cancels Original Page 4.32

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

66.

67.

68.

During the period January 1, 2008 through June 30, 2008, business customers who are
not currently subscribed to the Company’s High-speed Internet may be eligible for a one-
time waiver of the monthly recurring charge for Complete Business Bundle or Connection
Central Bundle. To be eligible, customers who are contacted by the Company or contact
the Company and request this promotion must subscribe to (1) Complete Business
Bundle or Connection Central Bundle and (2) High-speed Internet under a two year term
commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle or
Connection Central Bundle will apply for the first full month’s service after the service is
installed. This waiver only applies to the initial bundle ordered per location.

During the period January 1, 2008 through December 31, 2008, when business
customers who are contacted by the Company or who contact the Company and request
this promotion subscribe to MultiLine Bundle or any Solutions-Business Package, the
Company will waive all applicable service connection charges.

Beginning January 1, 2008, a bill message and/or insert will be sent quarterly to all
business customers with 99 lines/trunks or fewer, notifying them of their eligibility for a $10
invoice credit when they contact the Company to discuss their service needs. Customers
who contact the Company from January 1, 2008 through December 31, 2008, and notify
the Company representative that they are calling in response to the promotional offer will
receive a $10 credit on their next invoice when they discuss their current services and
service needs with the Company representatives to ensure they are subscribed to the
most appropriate services for their business needs.

Customers who respond to this promotion and receive the $10 invoice credit will be
eligible to participate in this promotional offer again six months after the first credit is
issued, as long as the six-month period ends before December 31, 2008. To receive a
second invoice credit, customers must contact the Company, notify the Company
representative that they are responding to the promotional offer, and request an additional
review of their services and business needs.

ISSUED:
June 20, 2008

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

EFFECTIVE:
BY: Darlene N. Terry July 1, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211 FILED

©

Missouri Public
Service Commision



CANCELLED
July 1, 2008
Missouri Public
Service Commission
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SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

69. During the period January 14, 2008 through May 12, 2008, business customers may be
eligible for a one-time or two-time waiver of monthly charges for Frame Relay Service.
To be eligible, customers who are contacted by the Company or contact the Company
and request this promotion must subscribe to Frame Relay Service and the Company's
non-regulated Dedicated IP service offering under a three-year or five-year term
commitment.

When a customer adds non-regulated Dedicated IP service to a new location under a
three-year or greater term plan, the Company will waive the monthly recurring charges
for the Frame Relay Access Line and Permanent Virtual Circuit (PVC) for the first month
after the service installation. When a customer adds non-regulated Dedicated IP
service and non-regulated Managed Network Service Services to a new location under
a five-year term plan, the Company will waive the monthly recurring charges for the
Frame Relay Access Line and the Permanent Virtual Circuit (PVC) for two months, with
the waivers appearing on the customer’s first invoice after installation and the last
invoice issued under the term plan.

70. During the period January 14, 2008 through May 12, 2008, existing business customers
who currently subscribe to the Company’s non-regulated Dedicated IP service may be
eligible for a one-time waiver of monthly charges for Frame Relay Service.

To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must upgrade their existing Frame Relay Service
to a higher speed under a new term commitment with the same number of months or
more than remain on the existing term commitment. The Company will waive the
monthly recurring charges for the Frame Relay Access Line and the Permanent Virtual
Circuit (PVC) for one month, with the waiver appearing on the customer’s first invoice
after the upgrade. The customer is only eligible for this promotion once for the same
Frame Relay Access Line.

ISSUED: EFFECTIVE:
January 4, 2008 BY: Darlene N. Terry January 14, 2008
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED
October 1, 2014
Missouri Public FILED
Service Commission . . .
31-2015-0081 Missouri Public

Service Commision
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Cancels First Revised Page 4.34
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

71.

72.

Beginning June 1, 2008 and ending December 31, 2008, a direct mailing will be sent
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 anniversary invoice credit. The notice will be mailed immediately prior to the
anniversary of the date on which the customer established service with the Company.
A bill message reminder of this offer will also appear on the customer’s invoice during
the customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct mailing
will receive a $10 invoice credit. The credit will appear on the customer’s bill within
two billing cycles after contacting the Company. When customers respond to this
offer, the Company will also discuss the customers’ service needs and their
satisfaction with the Company.

For customers with multiple accounts, only one $10 invoice credit is available, with
such tied to the customer’s oldest account.

During the period of November 5, 2008 through February 2, 2009 when new
Residential Customers who are contacted by the Company or contact the Company
and request this offer and who establish an account and subscribe to any Solutions
Package and High Speed Internet from the Company they will receive an invoice
credit for up to $25.00 each on their first and second bills. In addition, customers will
receive a monthly credit of $10 on their third through twelfth month's bill.

New Residential Customers who establish an account and subscribe to any Solutions
Package and High Speed Internet plus DISH Service from the Company will receive
an invoice credit for up to $50.00 each on their first and second bills. In addition,
customers will receive a monthly credit of $20 on their third through twelfth month's
bill.

The credits will be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and
must not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service.

If a customer discontinues service for which credit was issued prior to the end of
required service period, credits issued under this promotion will not be rescinded;
however, customers who discontinue service prior to the end of the minimum service
or term commitment period are responsible for the termination liability charges
normally applicable for that service.

ISSUED:

EFFECTIVE:

December 19, 2008 BY: Darlene N. Terry January 1, 2009

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

FILED

(©

Missouri Public
Service Commission

JI-2009-0461
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Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

71. Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent to
all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 anniversary invoice credit. The notice will be mailed immediately prior to the
anniversary of the date on which the customer established service with the Company.
A bill message reminder of this offer will also appear on the customer’s invoice during
the customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct mailing
will receive a $10 invoice credit. The credit will appear on the customer’s bill within
two billing cycles after contacting the Company. When customers respond to this
offer, the Company will also discuss the customers’ service needs and their
satisfaction with the Company.

For customers with multiple accounts, only one $10 invoice credit is available, with
such tied to the customer’s oldest account.

72. During the period of November 5, 2008 through February 2, 2009 when new (N)
Residential Customers who are contacted by the Company or contact the
Company and request this offer and who establish an account and subscribe to
any Solutions Package and High Speed Internet from the Company they will
receive an invoice credit for up to $25.00 each on their first and second bills. In
addition, customers will receive a monthly credit of $10 on their third through
twelfth month's bill.

New Residential Customers who establish an account and subscribe to any
Solutions Package and High Speed Internet plus DISH Service from the
Company will receive an invoice credit for up to $50.00 each on their first and
second bills. In addition, customers will receive a monthly credit of $20 on their
third through twelfth month's bill.

The credits will be up to the amount specified, but will not exceed the
customer’s monthly charges (excluding long distance, taxes, surcharges, and
other fees).

Eligible customers must not have had service disconnected for non-payment
and must not have any past due bills for regulated services owed to the
Company. This promotion does not apply to moves, changes, or additions to
an existing customer's service.

If a customer discontinues service for which credit was issued prior to the end
of required service period, credits issued under this promotion will not be
rescinded; however, customers who discontinue service prior to the end of the
minimum service or term commitment period are responsible for the

termination liability charges normally applicable for that service. (N)
ISSUED: EFFECTIVE:
October 24, 2008 BY: Darlene N. Terry November 5, 2008
Manager - Tariffs
CANCELLED 5454 West 110th Street
January 1, 2009 Overland Park, KS 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2009-0461
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A. (Cont'd)

71. Beginning June 1, 2008 and ending January 31, 2009, a direct mailing will be sent to
all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 anniversary invoice credit. The notice will be mailed immediately prior to the
anniversary of the date on which the customer established service with the Company.
A bill message reminder of this offer will also appear on the customer’s invoice during
the customer’s anniversary month.

Customers who respond to this offer within 90 days after receiving the direct mailing
will receive a $10 invoice credit. The credit will appear on the customer’s bill within
two billing cycles after contacting the Company. When customers respond to this
offer, the Company will also discuss the customers’ service needs and their
satisfaction with the Company.

For customers with multiple accounts, only one $10 invoice credit is available, with
such tied to the customer’s oldest account.

ISSUED: EFFECTIVE:
May 22, 2008 BY: Darlene N. Terry June 1, 2008
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211
CANCELLED

November 05, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commission
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Embarg Missouri, Inc. First Revised Page 4.35

d/b/a Embarq

Cancels Original Page 4.35
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

73.

74.

This Market Trial Promotion will be offered from November 6, 2008 through February 3,
2009. This promotion will be offered to randomly selected Residential Customers who
have had service with the Company for 60 days or less, have a first month bill of $75.00
or more, and have subscribed to any Solutions Package and/or High Speed Internet
and/or DISH Service. The Company will contact these customers and inform them they
will receive an invoice credit for up to $25.00 each on their first and second bills.

The credits will be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service. This promotion may not be combined with any other promaotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

During the period of November 17, 2008 through February 14, 2009, new
Residential Customers who are contacted by the Company or contact the
Company and request this offer and who establish an account and subscribe to
any Solutions Package and High Speed Internet, from the Company under a one-
year commitment, will receive a credit up to $39.90 for the 2nd, 3rd and 4th
months of their one-year commitment. New Residential Customers, who
establish an account and subscribe to any Solutions Package and High Speed
Internet, from the Company under a two-year commitment, will receive a credit up
to $39.90 for the 2nd through 7th months of their two-year commitment.

The credits may be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).
This promotion does not apply to moves, changes, or additions to an existing
customer's service.

If a customer discontinues service for which credit was issued prior to the end of
required service period, credits issued under this promotion will not be
rescinded; however, customers who discontinue service prior to the end of the
minimum service or term commitment period are responsible for the termination
liability charges normally applicable for that service.

ISSUED:

EFFECTIVE:

November 7, 2008 BY: Darlene N. Terry November 17, 2008

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED

(N)

(N)

Missouri Public
Service Commission
JI-2009-0347
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SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

73.

This Market Trial Promotion will be offered from November 6, 2008 through February 3,
2009. This promotion will be offered to randomly selected Residential Customers who
have had service with the Company for 60 days or less, have a first month bill of $75.00
or more, and have subscribed to any Solutions Package and/or High Speed Internet
and/or DISH Service. The Company will contact these customers and inform them they
will receive an invoice credit for up to $25.00 each on their first and second bills.

The credits will be up to the amount specified, but will not exceed the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees).

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service. This promotion may not be combined with any other promaotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

ISSUED: EFFECTIVE:
October 27, 2008 BY: Darlene N. Terry November 6, 2008
Manager - Tariffs
5454 West 110th Street
CANCELLED Overland Park, KS 66211
November 17, 2008 FILED

Missouri Public
Service Commission
JI-2009-0347

Missouri Public
Service Commission
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Cancels First Revised Page 4.36
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

75.

76.

77.

During the period January 1, 2009 through December 31, 2009, business customers who
are not currently subscribed to the Company’s High-speed Internet or Complete Business
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete
Business Bundle. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must subscribe to (1) Complete
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5
Mbps or greater) under a two year term commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location.

During the period January 1, 2009 through December 31, 2009, business customers who
are not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle
may be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle.
To be eligible, customers who are contacted by the Company or contact the Company
and request this promotion must subscribe to (1) MultiLine Bundle under a two-year or
three year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two
year term commitment; and 3) one of the following Embarqg Communications, Inc. long
distance plans: a) Business AnyTime (per account/location), b) Small Business Unlimited
Solutions Il (per line), or c) Block of Time for MultiLine Bundle (per account/location).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the
first full month’s service after the service is installed. This waiver applies to all qualifying
MultiLine Bundles ordered.

During the period October 5, 2009 through December 31, 2009, business customers who
order any Solutions - Business Package, MultiLine Bundle, or Solutions Il - Business
Complete Business Bundle Il may be eligible for the waiver of all service charges
(excluding inside wire, construction, or CPE installation) that are otherwise applicable. To
be eligible, customers who are contacted by the Company or contact the Company and
request this promotion must add any Solutions Business Package, MultiLine Bundle, or
Solutions Il — Business Complete Business Bundle Il as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period.

ISSUED:

EFFECTIVE:

September 25, 2009 BY: Darlene N. Terry October 5, 2009

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED

(©)
(©

(©)
(©

Missouri Public
Service Commission

JI-2010-0226
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A. (Cont'd)

75. During the period January 1, 2009 through December 31, 2009, business customers who ©
are not currently subscribed to the Company’s High-speed Internet or Complete Business
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete
Business Bundle. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must subscribe to (1) Complete
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5
Mbps or greater) under a two year term commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location.

76. During the period January 1, 2009 through December 31, 2009, business customers who ©

are not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle
may be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle.
To be eligible, customers who are contacted by the Company or contact the Company
and request this promotion must subscribe to (1) MultiLine Bundle under a two-year or
three year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two
year term commitment; and 3) one of the following Embarqg Communications, Inc. long
distance plans: a) Business AnyTime (per account/location), b) Small Business Unlimited
Solutions Il (per line), or c) Block of Time for MultiLine Bundle (per account/location).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the
first full month’s service after the service is installed. This waiver applies to all qualifying
MultiLine Bundles ordered.

77. During the period January 1, 2009 through December 31, 2009, business customers who ©
order any Solutions - Business Package or MultiLine Bundle may be eligible for the waiver
of all service charges (excluding inside wire, construction, or CPE installation) that are
otherwise applicable. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must add any Solutions Business
Package or MultiLine Bundle as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period.

ISSUED: EFFECTIVE:
June 19, 2009 BY: Darlene N. Terry July 1, 2009
Manager - Tariffs
5454 West 110th Street Filed
October 5. 7009 Overland Park, KS 66211 Missours Public
Missouri Public Service Commission
Service Commission JI-2009-0866

JI-2010-0226
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75. During the period January 1, 2009 through June 30, 2009, business customers who are
not currently subscribed to the Company’s High-speed Internet or Complete Business
Bundle may be eligible for a one-time waiver of the monthly recurring charge for Complete
Business Bundle. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must subscribe to (1) Complete
Business Bundle under a two-year term commitment and (2) High-speed Internet (1.5
Mbps or greater) under a two year term commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location.

76. During the period January 1, 2009 through June 30, 2009, business customers who are
not currently subscribed to the Company’s High-speed Internet or MultiLine Bundle may
be eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle. To
be eligible, customers who are contacted by the Company or contact the Company and
request this promotion must subscribe to (1) MultiLine Bundle under a two-year or three
year term commitment; (2) High-speed Internet (1.5 Mbps or greater) under a two year
term commitment; and 3) one of the following Embarg Communications, Inc. long distance
plans: a) Business AnyTime (per account/location), b) Small Business Unlimited Solutions
Il (per line), or c) Block of Time for MultiLine Bundle (per account/location).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for the
first full month’s service after the service is installed. This waiver applies to all qualifying
MultiLine Bundles ordered.

77. During the period January 1, 2009 through June 30, 2009, business customers who order
any Solutions - Business Package or MultiLine Bundle may be eligible for the waiver of all
service charges (excluding inside wire, construction, or CPE installation) that are
otherwise applicable. To be eligible, customers who are contacted by the Company or
contact the Company and request this promotion must add any Solutions Business
Package or MultiLine Bundle as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period.

ISSUED: EFFECTIVE:

December 19, 2008 BY: Darlene N. Terry January 1, 2009
Manager - Tariffs

5454 West 110th Street

Cancelled
June 29, 2009 Overland Park, KS 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2009-0866 JI-2009-0463
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SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

78. During the period January 1, 2009 through December 31, 2009, new and existing

business customers who are contacted by the Company or contact the Company and
request this promotion may be eligible for a one-time bill credit when they subscribe to
ISDN-PRI and/or PRI-Bundle. To be eligible, customers must order a qualifying service(s)
under a new two year or greater term commitment with a resulting monthly spend of $300
or more. Charges for all qualifying services (excluding taxes, surcharges and other fees)
contribute towards the monthly spend. All nonrecurring installation and service charges
normally applicable will also be waived under this promotion (excluding inside wire,
construction, or CPE installation).

The credits will range from $300 to $2,000, but will not exceed the customer’s monthly
charges (excluding taxes, surcharges, and other fees) and will be reflected on the
customer’s bill in the next full month’s billing cycle.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges for
the service(s) that are prematurely disconnected.

ISSUED:

EFFECTIVE:

June 19, 2009 BY: Darlene N. Terry July 1, 2009

Manager - Tariffs

(©

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

5454 West 110th Street Filed

Overland Park, KS 66211

Missouri Public
Service Commission
JI-2009-0866
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A.

(Cont'd)

78. During the period January 1, 2009 through June 30, 2009, new and existing business

customers who are contacted by the Company or contact the Company and request this
promotion may be eligible for a one-time bill credit when they subscribe to ISDN-PRI
and/or PRI-Bundle. To be eligible, customers must order a qualifying service(s) under a
new two year or greater term commitment with a resulting monthly spend of $300 or more.
Charges for all qualifying services (excluding taxes, surcharges and other fees) contribute
towards the monthly spend. All nonrecurring installation and service charges normally
applicable will also be waived under this promotion (excluding inside wire, construction, or
CPE installation).

The credits will range from $300 to $2,000, but will not exceed the customer’s monthly
charges (excluding taxes, surcharges, and other fees) and will be reflected on the
customer’s bill in the next full month’s billing cycle.

There is no limit to the number of qualifying services that a customer can subscribe to
under this promotion.

The first full month's service for which credit will be issued will count as the first month of
service under the term commitment period. If a customer discontinues service for which
credit was issued prior to the end of required service period, credits issued under this
promotion will not be rescinded; however, customers who discontinue service prior to the
end of the term commitment period are responsible for the termination liability charges for
the service(s) that are prematurely disconnected.

ISSUED:
December 19, 2008

Cancelled
June 29, 2009
Missouri Public

Service Commission
JI-2009-0866

BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

EFFECTIVE:
January 1, 2009

FILED
Missouri Public
Service Commission
JI-2009-0463



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. First Revised Page 4.38

d/b/a Embarq

Cancels Original Page 4.38
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

79.

80.

Beginning January 1, 2009 and ending December 31, 2009, a direct mailing will be sent
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 invoice credit. The notice will be mailed immediately after the anniversary of
the date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

During the period September 5, 2009 through December 31, 2009, existing business
customers may be eligible for two bill credits when they contact the Company to inform
them that they have received a better priced offer for the same or comparable service(s)
from a competitor, or when they contact the Company to disconnect service(s) and
agree to retain their service(s) with the Company. To be eligible, the customer's
charges for the specific service(s) for which they have received the offer must equal or
exceed $25 (excluding long distance, taxes, surcharges, and other fees) and the
customer must agree to retain the service(s) for one year after receiving the bill
credits. The credits, as specified below, may be up to this amount, but will not exceed
the customer’'s monthly charges (excluding long distance, taxes, surcharges, and other
fees) and will be reflected on the customer’'s bill for the first and third month bills
following the customer’s acceptance of this promotion. Customers who discontinue
service(s) for which the credits were issued prior to one year after issuance of the
credits will be assessed all charges originally waived under the promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 50
$50.01 - $100.00 $ 100
$100.01 - $250.00 $ 250
$250.01 - $500.00 $ 500
$500.01 - $750.00 $ 750
Over $750 $1,000

The benefits awarded under this promotion may not be combined with the
benefits of any other currently available promotion.

ISSUED:

EFFECTIVE:

August 26, 2009 BY: Darlene N. Terry September 5, 2009

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED

(©)
(©
(©
(©)
(©

(©)
(©

(©)
(©

Missouri Public
Service Commission

JI-2010-0115



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc.

d/b/a Embarq

Original Page 4.38
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

79.

80.

Beginning January 1, 2009 and ending December 31, 2009, a direct mailing will be sent
to all business customers with 99 lines/trunks or fewer, notifying them of their eligibility
for a $10 invoice credit. The notice will be mailed immediately after the anniversary of
the date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

During the period January 1, 2009 through December 31, 2009, existing business
customers will be eligible for two bill credits when they contact the Company to inform
them that they have received a better priced offer for the same or comparable service(s)
from a competitor, or when they contact the Company to disconnect service(s) and
agree to retain their service(s) with the Company. The customer's charges for the
specific service(s) for which they have received the offer must equal or exceed $25
(excluding long distance, taxes, surcharges, and other fees). The credits, as specified
below, may be up to this amount, but will not exceed the customer’s monthly charges
(excluding long distance, taxes, surcharges, and other fees) and will be reflected on the
customer’s bill for the first and third month bills following the customer’s acceptance of
this promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 50
$50.01 - $100.00 $ 100
$100.01 - $250.00 $ 250
$250.01 - $500.00 $ 500
$500.01 - $750.00 $ 750
Over $750 $1,000

ISSUED:

EFFECTIVE:

December 19, 2008 BY: Darlene N. Terry January 1, 2009

CANCELLED
September 5, 2009
Missouri Public
Service Commission
JI-2010-0115

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

FILED
Missouri Public
Service Commission
JI-2009-0461



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.39

d/b/a Embarq

Cancels Second Revised Page 4.39

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

82.

During the period April 1, 2009 through September 30, 2009, business customers who
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

From April 10, 2009 through July 4, 2009, residence customers may be eligible for a
$10 credit on their bill for three months. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer's
service. This promotion may not be combined with any other promotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

During the period April 20, 2009 through September 1, 2009, residence customers who
are contacted by the Company or who contact the Company may be eligible to receive
Caller ID with Name and/or Enhanced Call Waiting at no charge for six months. To be
eligible, customers who are not already subscribed to the Caller ID with Name feature
and/or the Enhanced Call Waiting feature must subscribe to one or both features. In the
fifth month, the Company will contact the customer to inquire as to whether they wish to
continue to receive the features at the current tariffed rate at the end of the six month
period. If the customer elects not to continue, the features will be removed from the
customer’s account after the six month period.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for services owed to the Company. This promotion may not
be combined with any other promotion.

83.
84.
ISSUED:
May 27, 2009

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

EFFECTIVE:
BY: Darlene N. Terry June 6, 2009
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
FILED

(©

Missouri Public
Service Commission

JI-2009-0831



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 4.39
d/b/a Embarq Cancels First Revised Page 4.39

SPECIAL EQUIPMENT AND ASSEMBLIES
Ill.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)

82. During the period April 1, 2009 through September 30, 2009, business customers who
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

83. From April 10, 2009 through July 4, 2009, residence customers may be eligible for a
$10 credit on their bill for three months. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for regulated services owed to the Company. This
promotion does not apply to moves, changes, or additions to an existing customer’s
service. This promotion may not be combined with any other promotion.

Customers who meet the qualifications for this promotion and are not contacted by the
Company will be awarded the promotion benefit upon request.

84. During the period April 20, 2009 through August 20, 2009, residence customers (N)
who are contacted by the Company or who contact the Company may be eligible
to receive Caller ID with Name and/or Enhanced Call Waiting at no charge for six
months. To be eligible, customers who are not already subscribed to the Caller
ID with Name feature and/or the Enhanced Call Waiting feature must subscribe to
one or both features. In the fifth month, the Company will contact the customer to
inquire as to whether they wish to continue to receive the features at the current
tariffed rate at the end of the six month period. If the customer elects not to
continue, the features will be removed from the customer’s account after the six
month period.

Eligible customers must not have had service disconnected for non-payment and
must not have any past due bills for services owed to the Company. This

promotion may not be combined with any other promotion. (N)
ISSUED: EFFECTIVE:
April 10, 2009 BY: Darlene N. Terry April 20, 2009
Manager - Tariffs
5454 West 110th Street Filed
CANCELLED
June 6, 2009 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2009-0724

JI-2009-0831



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. First Revised Page 4.39

d/b/a Embarq

Cancels Original Page 4.39
SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Cont'd)
82. During the period April 1, 2009 through September 30, 2009, business customers who

83.

receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

From April 10, 2009 through July 4, 2009, residence customers may be eligible for
a $10 credit on their bill for three months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion
must subscribe to Residence Individual Line service and must retain their service
for at least three months.

Eligible customers must not have had service disconnected for non-payment and
must not have any past due bills for regulated services owed to the Company.
This promotion does not apply to moves, changes, or additions to an existing
customer's service. This promotion may not be combined with any other
promotion.

Customers who meet the qualifications for this promotion and are not contacted
by the Company will be awarded the promotion benefit upon request.

ISSUED:
March 31, 2009

Cancelled
April 20, 2009
Missouri Public

Service Commission
JI-2009-0724

EFFECTIVE:
BY: Darlene N. Terry April 10, 2009
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
FILED

(N)

(N)

Missouri Public
Service Commission

JI-2009-0704



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc.

d/b/a Embarq

. SPECIAL

Original Page 4.39
SPECIAL EQUIPMENT AND ASSEMBLIES

PROMOTIONS (Cont'd)

A. (Cont'd)

82.

During the period April 1, 2009 through September 30, 2009, business customers who
receive their monthly invoices in paper format may be eligible for a one-time $10 credit.
To be eligible, customers who are contacted by the Company or who contact the
Company and request this promotion must agree to begin receiving their monthly
invoices electronically. The $10 credit is limited to one credit per customer account, and
will be reflected on the customer’s invoice for the next full month’s billing cycle.

Customers who agree to convert to electronic billing under this promotion will no longer
receive copies of their invoices in paper format. This credit will not be rescinded for
customers who subsequently request to convert from electronic to paper invoices.

ISSUED:
March 20, 2009

CANCELLED
April 10, 2009
Missouri Public
Service Commission
JI-2009-0704

EFFECTIVE:
BY: Darlene N. Terry April 1, 2009
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211
FILED

Missouri Public
Service Commission
JI-2009-0683



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.40
d/b/a CenturyLink Cancels First Revised Page 4.40

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company ... (Cont'd) (M

85. From July 19, 2009 through October 12, 2009, residence customers may be eligible for a
$10 credit on their bill for three months. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for services owed to the Company. This promotion does not
apply to moves, changes, or additions to an existing customer's service. This promotion
may not be combined with any other promotion.

86. During the period September 5, 2009 through June 30, 2010, existing business ©
customers may be eligible for one bill credit when they contact the Company to inform
them that they have received a better priced offer for the same or comparable service(s)
from a competitor, or when they contact the Company to disconnect service(s) and agree
to retain their service(s) with the Company. To be eligible, the customer's charges for the
specific service(s) for which they have received the offer must equal or exceed $25
(excluding long distance, taxes, surcharges, and other fees) and the customer must
agree to retain the service(s) for one year after receiving the bill credit. The credit, as
specified below, may be up to this amount, but will not exceed the customer’s monthly
charges (excluding long distance, taxes, surcharges, and other fees) and will be reflected
on the customer’s bill for the first month bill following the customer’s acceptance of this
promotion. Customers who discontinue service(s) for which the credit was issued prior to
one year after issuance of the credit will be assessed all charges originally waived under
the promotion.

Monthly Charges Credit Amount (up to)
$25.00 -$50.00 $50
$50.01 - $100.00 $100
$100.01 - $250.00 $250
$250.01 - $500.00 $500

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

ISSUED: EFFECTIVE:
March 22, 2010 BY: Darlene N. Terry April 1, 2010
Manager - Tariffs
5454 West 110th Street FILED
O%gﬁgff;%i Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JL-2010-0573

JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.40

d/b/a Embarq

Cancels Original Page 4.40

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

85.

86.

From July 19, 2009 through October 12, 2009, residence customers may be eligible for
a $10 credit on their bill for three months. To be eligible, customers who are contacted
by the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for services owed to the Company. This promotion does not
apply to moves, changes, or additions to an existing customer's service. This promotion
may not be combined with any other promotion.

During the period September 5, 2009 through March 31, 2010, existing business (N)
customers may be eligible for one bill credit when they contact the Company to
inform them that they have received a better priced offer for the same or
comparable service(s) from a competitor, or when they contact the Company to
disconnect service(s) and agree to retain their service(s) with the Company. To
be eligible, the customer's charges for the specific service(s) for which they have
received the offer must equal or exceed $25 (excluding long distance, taxes,
surcharges, and other fees) and the customer must agree to retain the service(s)
for one year after receiving the bill credit. The credit, as specified below, may be
up to this amount, but will not exceed the customer’s monthly charges (excluding
long distance, taxes, surcharges, and other fees) and will be reflected on the
customer’s bill for the first month bill following the customer’s acceptance of this
promotion. Customers who discontinue service(s) for which the credit was
issued prior to one year after issuance of the credit will be assessed all charges
originally waived under the promotion.

Monthly Charges Credit Amount (up to)
$25.00 -$50.00 $50
$50.01 -$100.00 $100
$100.01 - $250.00 $250
$250.01 - $500.00 $500

The benefits awarded under this promotion may not be combined with the
benefits of any other currently available promotion. (N)

ISSUED:

EFFECTIVE:

August 26, 2009 BY: Darlene N. Terry September 5, 2009

CANCELLED
April 01, 2010
Missouri Public
Service Commission
JI-2010-0573

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211 FILED
Missouri Public

Service Commission
JI-2010-0115



Embarq Missouri, Inc.
d/b/a Embarq

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

SPECIAL EQUIPMENT AND ASSEMBLIES

Original Page 4.40

85. From July 19, 2009 through October 12, 2009, residence customers may be eligible for
a $10 credit on their bill for three months. To be eligible, customers who are contacted
by the Company or contact the Company and request this promotion must subscribe to
Residence Individual Line service and must retain their service for at least three months.

Eligible customers must not have had service disconnected for non-payment and must
not have any past due bills for services owed to the Company. This promotion does not
apply to moves, changes, or additions to an existing customer's service. This promotion
may not be combined with any other promotion.

ISSUED:
July 9, 2009

CANCELLED

September 5, 2009
Missouri Public
Service Commission
JI-2010-0115

BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211

EFFECTIVE:
July 19, 2009

Filed
Missouri Public
Service Commission
JI-2010-0019



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.41
d/b/a CenturyLink Cancels First Revised Page 4.41

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company ... (Cont'd) (m

87. During the period September 5, 2009 through June 30, 2010, existing business ©
customers will be eligible to receive two bill credits when they contact the Company to
inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor, or when they contact the Company to disconnect service(s)
and agree to retain their service(s) with the Company. The customer's charges for the
specific service(s) for which they have received the offer must equal or exceed $25
(excluding long distance, taxes, surcharges, and other fees). The credits, as specified
below, may be up to this amount, but will not exceed 50% of the customer’'s monthly
charges (excluding long distance, taxes, surcharges, and other fees) and will be reflected
on the customer’s first and third month bills following the customer’s acceptance of this

promotion.

Monthly Charges Credit Amount (up to)
$25.00 -$50.00 $25

$50.01 -$100.00 $50
$100.01 - $250.00 $125
$250.01 - $500.00 $250

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

88. During the period October 5, 2009 through December 31, 2009, business customers who
are not currently subscribed to the Company’s High-speed Internet or Solutions Il —
Business Complete Business Bundle Il may be eligible for a one-time waiver of the
monthly recurring charge for Solutions Il — Business Complete Business Bundle Il. To be
eligible, customers who are contacted by the Company or contact the Company and
request this promotion must subscribe to (1) Solutions Il — Business Complete Business
Bundle Il under a one, two, or three-year term commitment and (2) High-speed Internet
(1.5 Mbps or greater) under a one, two, or three year term commitment.

The one-time waiver of the monthly recurring charge for Solutions Il — Business
Complete Business Bundle Il will apply for the first full month’s service after the service is
installed. This waiver only applies to the initial bundle ordered per location.

ISSUED: EFFECTIVE:
March 22, 2010 BY: Darlene N. Terry April 1, 2010
Manager - Tariffs
5454 West 110th Street FILED
O%gﬁgff;%i Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JL-2010-0573

JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.41
d/b/a Embarq Cancels Original Page 4.41

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

87. During the period September 5, 2009 through March 31, 2010, existing business
customers will be eligible to receive two bill credits when they contact the Company to
inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor, or when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer's
charges for the specific service(s) for which they have received the offer must equal or
exceed $25 (excluding long distance, taxes, surcharges, and other fees). The credits,
as specified below, may be up to this amount, but will not exceed 50% of the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees) and will
be reflected on the customer’s first and third month bills following the customer’s
acceptance of this promotion.

Monthly Charges Credit Amount (up to)
$25.00 -$50.00 $25
$50.01 -$100.00 $50
$100.01 - $250.00 $125
$250.01 - $500.00 $250

The benefits awarded under this promotion may not be combined with the benefits of
any other currently available promotion.

88. During the period October 5, 2009 through December 31, 2009, business
customers who are not currently subscribed to the Company’s High-speed
Internet or Solutions Il — Business Complete Business Bundle Il may be eligible
for a one-time waiver of the monthly recurring charge for Solutions Il — Business
Complete Business Bundle Il. To be eligible, customers who are contacted by the
Company or contact the Company and request this promotion must subscribe to
(1) Solutions Il — Business Complete Business Bundle Il under a one, two, or
three-year term commitment and (2) High-speed Internet (1.5 Mbps or greater)
under a one, two, or three year term commitment.

The one-time waiver of the monthly recurring charge for Solutions Il — Business
Complete Business Bundle Il will apply for the first full month’s service after the
service is installed. This waiver only applies to the initial bundle ordered per

location.
ISSUED: EFFECTIVE:
September 25, 2009 BY: Darlene N. Terry October 5, 2009
Manager - Tariffs
Xﬁr:\ljgf L2L(;E1% 5454 West 110th Street
’ Overland Park, KS 66211 FILED

Missouri Public
Service Commission
JI-2010-0573

Missouri Public
Service Commission
JI-2010-0226



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.

d/b/a Embarq

Original Page 4.41

SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

87. During the period September 5, 2009 through March 31, 2010, existing business
customers will be eligible to receive two bill credits when they contact the Company to
inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor, or when they contact the Company to disconnect
service(s) and agree to retain their service(s) with the Company. The customer's
charges for the specific service(s) for which they have received the offer must equal or
exceed $25 (excluding long distance, taxes, surcharges, and other fees). The credits,
as specified below, may be up to this amount, but will not exceed 50% of the customer’s
monthly charges (excluding long distance, taxes, surcharges, and other fees) and will
be reflected on the customer’s first and third month bills following the customer’s
acceptance of this promotion.

Monthly Charges Credit Amount (up to)
$25.00 - $50.00 $25
$50.01 - $100.00 $50
$100.01 - $250.00 $125
$250.01 - $500.00 $250
The benefits awarded under this promotion may not be combined with the benefits of
any other currently available promotion.
ISSUED: EFFECTIVE:

August 26, 2009

CANCELLED
October 5, 2009
Missouri Public
Service Commission
JI-2010-0226

BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

September 5, 2009

FILED
Missouri Public
Service Commission
JI-2010-0115



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourth Revised Page 4.42
d/b/a CenturyLink Cancels Third Revised Page 4.42

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A.

(Cont'd)

89.

90.

From October 19, 2009 through December 31, 2011, residence customers who are
contacted by the Company or who contact the Company and request this promotion may
be eligible for a $10 bill credit for twelve consecutive months. Eligible customers must
not have had service disconnected for non-payment and must not have any outstanding
balance owed to the Company. To be eligible, customers who are not currently
subscribed to a Solutions Residence Package must subscribe to either Progressive Plan
or Follow-Me Plan and must agree to retain the service for a minimum of twelve months.
The initial bill credit will be reflected on the customer’s first invoice issued following
installation of the service.

If a customer discontinues the service prior to the end of the twelve month period, no
additional credits will be applied.

During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for a one-time waiver of the monthly recurring charge for Solutions llI-Business
Package Complete Business Bundle II.

To be eligible, customers who are not currently subscribed to the Company’s High-speed
Internet or Complete Business Bundle Il who are contacted by the Company or contact
the Company and request this promotion must subscribe to Complete Business Bundle I
with High-speed Internet (1.5 Mbps or greater) under a two year or three year term
commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle Il will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location. This promotion may not be combined
with any other promotion.

ISSUED:

EFFECTIVE:

December 22, 2010 BY: Darlene N. Terry January 1, 2011

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Manager - Tariffs FILED
5454 West 110th Street Missouri Public
Overland Park, KS 66211 Service Commission

JI-2011-0323

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.42
d/b/a CenturyLink Cancels Second Revised Page 4.42

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

89. From October 19, 2009 through December 31, 2010, residence customers who are ©

contacted by the Company or who contact the Company and request this promotion may
be eligible for a $10 bill credit for twelve consecutive months. Eligible customers must
not have had service disconnected for non-payment and must not have any outstanding
balance owed to the Company. To be eligible, customers who are not currently
subscribed to a Solutions Residence Package must subscribe to either Progressive Plan
or Follow-Me Plan and must agree to retain the service for a minimum of twelve months.
The initial bill credit will be reflected on the customer’s first invoice issued following
installation of the service.

If a customer discontinues the service prior to the end of the twelve month period, no
additional credits will be applied.

(©)
90. During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for a one-time waiver of the monthly recurring charge for Solutions II-Business
Package Complete Business Bundle II.
To be eligible, customers who are not currently subscribed to the Company’s High-speed
Internet or Complete Business Bundle Il who are contacted by the Company or contact
the Company and request this promotion must subscribe to Complete Business Bundle I
with High-speed Internet (1.5 Mbps or greater) under a two year or three year term
commitment.
The one-time waiver of the monthly recurring charge for Complete Business Bundle Il will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location. This promotion may not be combined
with any other promotion.
ISSUED: EFFECTIVE:
July 22, 2010 BY: Darlene N. Terry August 1, 2010
Manager - Tariffs
CANCELLED 5454 West 110th Street FILED
January 1, 2011 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0037

JI-2011-0323



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.42
d/b/a CenturyLink Cancels First Revised Page 4.42

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

89.

90.

From October 19, 2009 through July 31, 2010, residence customers who are contacted
by the Company or who contact the Company and request this promotion may be eligible
for a $10 bill credit for twelve consecutive months. Eligible customers must not have had
service disconnected for non-payment and must not have any outstanding balance owed
to the Company. To be eligible, customers who are not currently subscribed to a
Solutions Residence Package must subscribe to either Progressive Plan or Follow-Me
Plan and must agree to retain the service for a minimum of twelve months. The initial bill
credit will be reflected on the customer’s first invoice issued following installation of the
service.

If a customer discontinues the service prior to the end of the twelve month period, no
additional credits will be applied.

This promotion may not be combined with any other promotion.

During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for a one-time waiver of the monthly recurring charge for Solutions IlI-Business
Package Complete Business Bundle II.

To be eligible, customers who are not currently subscribed to the Company’s High-speed
Internet or Complete Business Bundle Il who are contacted by the Company or contact
the Company and request this promotion must subscribe to Complete Business Bundle I
with High-speed Internet (1.5 Mbps or greater) under a two year or three year term
commitment.

The one-time waiver of the monthly recurring charge for Complete Business Bundle Il will
apply for the first full month’s service after the service is installed. This waiver only
applies to the initial bundle ordered per location. This promotion may not be combined
with any other promotion.

ISSUED:

EFFECTIVE:

January 8, 2010 BY: Darlene N. Terry January 18, 2010

CANCELLED
August 1, 2010
Missouri Public

Service Commission

JI-2010-0037

Manager - Tariffs
5454 West 110th Street FILED
Overland Park, KS 66211

JI-2010-0443

Missouri Public
Service Commission

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.42
d/b/a CenturyLink Cancels Original Page 4.42

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

89.

90.

From October 19, 2009 through January 16, 2010, residence customers who are
contacted by the Company or who contact the Company and request this promotion may
be eligible for a $10 bill credit for twelve consecutive months. Eligible customers must
not have had service disconnected for non-payment and must not have any outstanding
balance owed to the Company. To be eligible, customers who are not currently
subscribed to a Solutions Residence Package must subscribe to either Progressive Plan
or Follow-Me Plan and must agree to retain the service for a minimum of twelve months.
The initial bill credit will be reflected on the customer’s first invoice issued following
installation of the service.

If a customer discontinues the service prior to the end of the twelve month period, no
additional credits will be applied.

This promotion may not be combined with any other promotion.

During the period January 2, 2010 through April 30, 2010, business customers may
be eligible for a one-time waiver of the monthly recurring charge for Solutions II-
Business Package Complete Business Bundle II.

To be eligible, customers who are not currently subscribed to the Company’s
High-speed Internet or Complete Business Bundle Il who are contacted by the
Company or contact the Company and request this promotion must subscribe to
Complete Business Bundle Il with High-speed Internet (1.5 Mbps or greater) under
a two year or three year term commitment.

The one-time waiver of the monthly recurring charge for Complete Business
Bundle 1l will apply for the first full month’s service after the service is installed.
This waiver only applies to the initial bundle ordered per location. This promotion
may not be combined with any other promotion.

ISSUED:

EFFECTIVE:

December 23, 2009 BY: Darlene N. Terry January 2, 2010

CANCELLED
January 18, 2010
Missouri Public
Service Commission
JI-2010-0443

Manager - Tariffs FILED
5454 West 110th Street Missouri Public

Overland Park, KS 66211 Service Commission

JI-2010-0414

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Original Page 4.42

d/b/a Embarq

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Cont'd)

89.

From October 19, 2009 through January 16, 2010, residence customers who are
contacted by the Company or who contact the Company and request this promotion
may be eligible for a $10 bill credit for twelve consecutive months. Eligible customers
must not have had service disconnected for non-payment and must not have any
outstanding balance owed to the Company. To be eligible, customers who are not
currently subscribed to a Solutions Residence Package must subscribe to either
Progressive Plan or Follow-Me Plan and must agree to retain the service for a minimum
of twelve months. The initial bill credit will be reflected on the customer’s first invoice
issued following installation of the service.

If a customer discontinues the service prior to the end of the twelve month period, no
additional credits will be applied.

This promotion may not be combined with any other promotion.

ISSUED:
October 9, 2009

CANCELLED
January 2, 2010
Missouri Public

Service Commission

JI-2010-0414

EFFECTIVE:
BY: Darlene N. Terry October 19, 2009
Manager - Tariffs
5454 West 110th Street FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0259



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.43
d/b/a CenturyLink Cancels First Revised Page 4.43

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

91.

92.

93.

During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle. To be
eligible, customers who are not currently subscribed to the Company’s High-speed
Internet or MultiLine Bundle who are contacted by the Company or contact the Company
and request this promotion must subscribe to all of the following services:

(1) MultiLine Bundle under a two-year or three year term commitment;
(2) High-speed Internet (1.5 Mbps or greater) under a two year term commitment; and

(3) one of the following Embarq Communications, Inc. long distance plans: (a)
Business AnyTime (per account/location); (b) Small Business Unlimited Solutions Il
(per line); (c) Block of Time for MultiLine Bundle (per account/location); or (d)
Business Unlimited MultiLine (per line).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for
the first full month’s service after the service is installed. This waiver applies to all
qualifying MultiLine Bundles ordered. This promotion may not be combined with any
other promotion. This promotion may not be combined with any other promotion.

During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for the waiver of all service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable for any Solutions Il
Business Package or MultiLine Bundle. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must add any
Solutions Il Business Package or MultiLine Bundle as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period. This promotion may not be combined with any other promotion.

During the period January 18, 2010 through September 30, 2010, business customers
who subscribe to Business Individual Line, Business Key Trunk, and/or Business PBX
Trunk service may be eligible for waiver of all service connection charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a
waiver, customers who are contacted by the Company or who contact the Company and
request this promotion must subscribe to one of the qualifying services, and commit to
one year of service for the services described above. Customers subscribing to services
under this promotion who discontinue service prior to meeting the one year commitment
will be assessed all charges originally waived under the promotion. There is no limit to
the number of times a customer can receive this promotion provided that the customer
meets the required commitment level with each subsequent order.

ISSUED:
June 21, 2010

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

EFFECTIVE:
BY: Darlene N. Terry July 1, 2010
Manager - Tariffs
5454 West 110th Street ~ FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0737

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.43
d/b/a CenturyLink Cancels Original Page 4.43

lll.  SPECIAL
A. (Cont
91.

92.

93.

SPECIAL EQUIPMENT AND ASSEMBLIES
PROMOTIONS (Cont'd)
d)

During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle. To be
eligible, customers who are not currently subscribed to the Company’s High-speed
Internet or MultiLine Bundle who are contacted by the Company or contact the Company
and request this promotion must subscribe to all of the following services:

(1) MultiLine Bundle under a two-year or three year term commitment;
(2) High-speed Internet (1.5 Mbps or greater) under a two year term commitment; and

(3) one of the following Embarq Communications, Inc. long distance plans: (a)
Business AnyTime (per account/location); (b) Small Business Unlimited Solutions Il
(per line); (c) Block of Time for MultiLine Bundle (per account/location); or (d)
Business Unlimited MultiLine (per line).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for
the first full month’s service after the service is installed. This waiver applies to all
qualifying MultiLine Bundles ordered. This promotion may not be combined with any
other promotion. This promotion may not be combined with any other promotion.

During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for the waiver of all service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable for any Solutions Il
Business Package or MultiLine Bundle. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must add any
Solutions Il Business Package or MultiLine Bundle as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period. This promotion may not be combined with any other promotion.

During the period January 18, 2010 through June 30, 2010, business customers
who subscribe to Business Individual Line, Business Key Trunk, and/or Business
PBX Trunk service may be eligible for waiver of all service connection charges
(excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To receive a waiver, customers who are contacted by the Company or
who contact the Company and request this promotion must subscribe to one of
the qualifying services, and commit to one year of service for the services
described above. Customers subscribing to services under this promotion who
discontinue service prior to meeting the one year commitment will be assessed all
charges originally waived under the promotion. There is no limit to the number of
times a customer can receive this promotion provided that the customer meets the
required commitment level with each subsequent order.

ISSUED: EFFECTIVE:
January 8, 2010 BY: Darlene N. Terry January 18, 2010
Manager - Tariffs
CANCELLED 5454 West 110th Street FILED
July 1, 2010 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2010-0444

JI-2010-0737

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.43

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. (Contd)

91. During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for a one-time waiver of the monthly recurring charge for MultiLine Bundle. To be
eligible, customers who are not currently subscribed to the Company’s High-speed
Internet or MultiLine Bundle who are contacted by the Company or contact the Company
and request this promotion must subscribe to all of the following services:

(1) MultiLine Bundle under a two-year or three year term commitment;
(2) High-speed Internet (1.5 Mbps or greater) under a two year term commitment; and

(3) one of the following Embarq Communications, Inc. long distance plans: (a)
Business AnyTime (per account/location); (b) Small Business Unlimited Solutions Il
(per line); (c) Block of Time for MultiLine Bundle (per account/location); or (d)
Business Unlimited MultiLine (per line).

The one-time waiver of the monthly recurring charge for MultiLine Bundle will apply for
the first full month’s service after the service is installed. This waiver applies to all
qualifying MultiLine Bundles ordered. This promotion may not be combined with any
other promotion. This promotion may not be combined with any other promotion.

92. During the period January 2, 2010 through April 30, 2010, business customers may be
eligible for the waiver of all service connection charges (excluding inside wire,
construction, or CPE installation) that are otherwise applicable for any Solutions Il
Business Package or MultiLine Bundle. To be eligible, customers who are contacted by
the Company or contact the Company and request this promotion must add any
Solutions Il Business Package or MultiLine Bundle as a new line to their account.

There is no limit to the number of times a customer can receive this promotion during the
promotional period. This promotion may not be combined with any other promotion.

ISSUED: EFFECTIVE:
December 23, 2009 BY: Darlene N. Terry January 2, 2010
Manager - Tariffs FILED
CANCELLED
January 18, 2010 5454 West 110th Street Missouri Public
Missouri Public Overland Park, KS 66211 Service Commission
Service Commission JI-2010-0414

JI-2010-0444



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.44
d/b/a CenturyLink Cancels Original Page 4.44

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

94.

95.

During the period January 18, 2010 through September 30, 2010, business customers
who subscribe to Centrex service may be eligible for waiver of all nonrecurring
installation and service connection charges (excluding inside wire, construction, or CPE
installation) that are otherwise applicable. To receive a waiver, customers who are
contacted by the Company or who contact the Company and request this promotion must
subscribe to one of the qualifying services, and must commit to a minimum of a one year
term. Customers subscribing to services under this promotion who discontinue service
within one year of installation will be assessed all charges originally waived under the
promotion. There is no limit to the number of times a customer can receive this
promotion provided that the customer meets the required commitment level with each
subsequent order.

During the period January 18, 2010 through September 30, 2010, business customers
who subscribe to ISDN PRI, Frame Relay, Digilink, Translink, and/or Lightlink service
may be eligible for waiver of all nonrecurring installation and service connection charges
(excluding inside wire, construction, or CPE installation) that are otherwise applicable.
To receive a waiver, customers who are contacted by the Company or who contact the
Company and request this promotion must subscribe to one of the qualifying services,
and must commit to a minimum of a one year term. Customers subscribing to services
under this promotion who discontinue service within one year of installation will be
assessed all charges originally waived under the promotion. There is no limit to the
number of times a customer can receive this promotion provided that the customer meets
the required commitment level with each subsequent order.

ISSUED:
June 21, 2010

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

EFFECTIVE:
BY: Darlene N. Terry July 1, 2010
Manager - Tariffs
5454 West 110th Street ~ FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0737

©

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.44

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. (Contd)

94,

95.

During the period January 18, 2010 through June 30, 2010, business customers who
subscribe to Centrex service may be eligible for waiver of all nonrecurring installation and
service connection charges (excluding inside wire, construction, or CPE installation) that
are otherwise applicable. To receive a waiver, customers who are contacted by the
Company or who contact the Company and request this promotion must subscribe to one
of the qualifying services, and must commit to a minimum of a one year term. Customers
subscribing to services under this promotion who discontinue service within one year of
installation will be assessed all charges originally waived under the promotion. There is
no limit to the number of times a customer can receive this promotion provided that the
customer meets the required commitment level with each subsequent order.

During the period January 18, 2010 through June 30, 2010, business customers who
subscribe to ISDN PRI, Frame Relay, Digilink, Translink, and/or Lightlink service may be
eligible for waiver of all nonrecurring installation and service connection charges
(excluding inside wire, construction, or CPE installation) that are otherwise applicable.
To receive a waiver, customers who are contacted by the Company or who contact the
Company and request this promotion must subscribe to one of the qualifying services,
and must commit to a minimum of a one year term. Customers subscribing to services
under this promotion who discontinue service within one year of installation will be
assessed all charges originally waived under the promotion. There is no limit to the
number of times a customer can receive this promotion provided that the customer meets
the required commitment level with each subsequent order.

ISSUED: EFFECTIVE:
January 8, 2010 BY: Darlene N. Terry January 18, 2010
Manager - Tariffs
CANCELLED 5454 West 110th Street FILED
July 1, 2010 Overland Park, KS 66211 Missouri Public

Missouri Public
Service Commission
JI-2010-0737

Service Commission
JI-2010-0444



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifth Revised Page 4.45
d/b/a CenturyLink Cancels Fourth Revised Page 4.45

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

96. During the period March 1, 2010 through May 31, 2011, existing business customers ©
may be eligible for two bill credits when they contact the Company to disconnect
service(s) and instead agree to retain their service(s) with the Company. To be eligible,
the customer's charges for the specific service(s) for which they were requesting
disconnection must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credits.

The customer will receive a bill credit on the first and third month’s bills following the
customer’'s acceptance of these promotion terms. The bill credits for the retained
services will be equal to the monthly charges for the services that were retained after the
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $1,000 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $2,000 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credits were issued prior to one year
after issuance of the credits will be assessed all charges originally waived under the
promotion.

This promotion may not be combined with any additional new promotions at the time the
customer calls to disconnect service.

97. During the period April 19, 2010 through December 31, 2011, existing residence
customers may be eligible for a $5 bill credit for 12 months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, the customer must agree to subscribe to Solutions - Residence
Package Essential Home Phone Plan.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for 11 consecutive months
thereafter. If a customer discontinues Essential Home Phone Plan prior to the end of the
12 month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

ISSUED: EFFECTIVE:
January 21, 2011 BY: Darlene N. Terry February 1, 2011
Manager - Tariffs
5454 West 110th Street FILED
O%gﬁgff;%i Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0380

JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourth Revised Page 4.45
d/b/a CenturyLink Cancels Third Revised Page 4.45

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

96.

97.

During the period March 1, 2010 through January 31, 2011, existing business customers
may be eligible for two bill credits when they contact the Company to disconnect
service(s) and instead agree to retain their service(s) with the Company. To be eligible,
the customer's charges for the specific service(s) for which they were requesting
disconnection must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credits.

The customer will receive a bill credit on the first and third month’s bills following the
customer’'s acceptance of these promotion terms. The bill credits for the retained
services will be equal to the monthly charges for the services that were retained after the
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $1,000 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $2,000 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credits were issued prior to one year
after issuance of the credits will be assessed all charges originally waived under the
promotion.

This promotion may not be combined with any additional new promotions at the time the
customer calls to disconnect service.

During the period April 19, 2010 through December 31, 2011, existing residence
customers may be eligible for a $5 bill credit for 12 months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, the customer must agree to subscribe to Solutions - Residence
Package Essential Home Phone Plan.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for 11 consecutive months
thereafter. If a customer discontinues Essential Home Phone Plan prior to the end of the
12 month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

ISSUED:

EFFECTIVE:

December 22, 2010 BY: Darlene N. Terry January 1, 2011

CANCELLED
February 1, 2011
Missouri Public
Service Commission
JI-2011-0380

Manager - Tariffs FILED
5454 \West 110th Street Missouri Public
Overland Park, KS 66211 Service Commission

JI-2011-0323

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.45
d/b/a CenturyLink Cancels Second Revised Page 4.45

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

96. During the period March 1, 2010 through January 31, 2011, existing business customers ©
may be eligible for two bill credits when they contact the Company to disconnect
service(s) and instead agree to retain their service(s) with the Company. To be eligible,
the customer's charges for the specific service(s) for which they were requesting
disconnection must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credits.

The customer will receive a bill credit on the first and third month’s bills following the
customer’'s acceptance of these promotion terms. The bill credits for the retained
services will be equal to the monthly charges for the services that were retained after the
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $1,000 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $2,000 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credits were issued prior to one year
after issuance of the credits will be assessed all charges originally waived under the
promotion.

This promotion may not be combined with any additional new promotions at the time the
customer calls to disconnect service.

97. During the period April 19, 2010 through December 31, 2010, existing residence
customers may be eligible for a $5 bill credit for 12 months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, the customer must agree to subscribe to Solutions - Residence
Package Essential Home Phone Plan.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for 11 consecutive months
thereafter. If a customer discontinues Essential Home Phone Plan prior to the end of the
12 month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

ISSUED: EFFECTIVE:
September 21, 2010 BY: Darlene N. Terry October 1, 2010
Manager - Tariffs
CANCELLED 5454 West 110th Street FILED
January 1, 2011 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0136

JI-2011-0323



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.45
d/b/a CenturyLink Cancels First Revised Page 4.45

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

96.

97.

During the period March 1, 2010 through September 30, 2010, existing business
customers may be eligible for two bill credits when they contact the Company to
disconnect service(s) and instead agree to retain their service(s) with the Company. To
be eligible, the customer's charges for the specific service(s) for which they were
requesting disconnection must equal or exceed $25 (excluding long distance, taxes,
surcharges, and other fees) and the customer must agree to retain the service(s) for one
year after receiving the bill credits.

The customer will receive a bill credit on the first and third month’s bills following the
customer’'s acceptance of these promotion terms. The bill credits for the retained
services will be equal to the monthly charges for the services that were retained after the
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $1,000 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $2,000 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credits were issued prior to one year
after issuance of the credits will be assessed all charges originally waived under the
promotion.

This promotion may not be combined with any additional new promotions at the time the
customer calls to disconnect service.

During the period April 19, 2010 through December 31, 2010, existing residence
customers may be eligible for a $5 bill credit for 12 months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, the customer must agree to subscribe to Solutions - Residence
Package Essential Home Phone Plan.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for 11 consecutive months
thereafter. If a customer discontinues Essential Home Phone Plan prior to the end of the
12 month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

ISSUED:
June 21, 2010

CANCELLED
October 1, 2010
Missouri Public

Service Commission

JI-2011-0139

EFFECTIVE:
BY: Darlene N. Terry July 1, 2010
Manager - Tariffs
5454 West 110th Street ~ FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0737

(©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.45
d/b/a CenturyLink Cancels Original Page 4.45

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

96.

97.

During the period March 1, 2010 through June 30, 2010, existing business customers
may be eligible for two bill credits when they contact the Company to disconnect
service(s) and instead agree to retain their service(s) with the Company. To be eligible,
the customer's charges for the specific service(s) for which they were requesting
disconnection must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credits.

The customer will receive a bill credit on the first and third month’s bills following the
customer’'s acceptance of these promotion terms. The bill credits for the retained
services will be equal to the monthly charges for the services that were retained after the
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $1,000 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $2,000 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credits were issued prior to one year
after issuance of the credits will be assessed all charges originally waived under the
promotion.

This promotion may not be combined with any additional new promotions at the time the
customer calls to disconnect service.

During the period April 19, 2010 through December 31, 2010, existing residence
customers may be eligible for a $5 bill credit for 12 months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, the customer must agree to subscribe to Solutions -
Residence Package Essential Home Phone Plan.

The initial bill credit will be reflected on the customer’s first or second invoice
following the customer’s acceptance of this offer and will continue for 11
consecutive months thereafter. If a customer discontinues Essential Home Phone
Plan prior to the end of the 12 month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

ISSUED:
April 9, 2010

CANCELLED
July 1, 2010
Missouri Public

EFFECTIVE:
BY: Darlene N. Terry April 19, 2010
Manager - Tariffs
5454 West 110th Street FILED
Overland Park, KS 66211 Missouri Public

Service Commission

Service Commission JI-2010-0599

JI-2010-0737

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.45

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

96.

During the period March 1, 2010 through June 30, 2010, existing business customers
may be eligible for two bill credits when they contact the Company to disconnect
service(s) and instead agree to retain their service(s) with the Company. To be eligible,
the customer's charges for the specific service(s) for which they were requesting
disconnection must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credits.

The customer will receive a bill credit on the first and third month’s bills following the
customer’'s acceptance of these promotion terms. The bill credits for the retained
services will be equal to the monthly charges for the services that were retained after the
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $1,000 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $2,000 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credits were issued prior to one year
after issuance of the credits will be assessed all charges originally waived under the
promotion.

This promotion may not be combined with any additional new promotions at the time the
customer calls to disconnect service.

ISSUED:

EFFECTIVE:

February 19, 2010 BY: Darlene N. Terry March 1, 2010

Manager - Tariffs

CANCELLED
April 19, 2010
Missouri Public
Service Commission
JI-2010-0599

5454 West 110th Street
Overland Park, KS 66211

FILED
Missouri Public
Service Commission
JI-2010-0516



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifth Revised Page 4.46
d/b/a CenturyLink Cancels Fourth Revised Page 4.46

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

98. During the period April 19, 2010 through December 31, 2014, existing residence ©
customers may be eligible for a $5 bill credit for six months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, a customer’'s account must have and maintain a B, C or D
Credit Class rating with the Company and the customer must agree to retain flat rated
one-party access line service with the Company.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for five consecutive months
thereafter. If a customer discontinues service being promoted prior to the end of the six
month period, no additional credits will be applied.

In no event will the application of this discount be used in conjunction with any ©
other credits to take the customer’s billed amount below zero. ©

99. During the period April 19, 2010 through December 31, 2011, new residence customers
who order Solutions - Residence Package, Progressive Plan, Follow Me Plan, or
Essential Home Phone Plan may be eligible for the waiver of all service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Progressive Plan, Follow Me Plan, or Essential Home Phone
Plan; (2) Embarqg Communication, Inc. long distance plan Solutions Unlimited - Option 4;
and (3) the Company’s High-speed internet (at any data speed).

100. During the period April 19, 2010 through September 30, 2010, the Company will waive all
service charges (excluding charges applicable for inside wiring, construction, or CPE
installation) that are otherwise applicable when business customers who are contacted
by the Company or who contact the Company and request this promotion order any
Solutions or Solutions Il Business Package and/or MultiLine Bundle as a new line to their
account. There is no limit on the number of times a customer may place orders for new
lines and receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
December 30, 2014 By: Darlene N. Terry January 1, 2014
Manager - Tariffs
5454 West 110th Street

MO 12-PC01b Overland Park, KS 66211
Filed
CANCELLED Missouri Public
October 1, 2014 Service Commission
Missouri Public J1-2014-0274

Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourth Revised Page 4.46
d/b/a CenturyLink Cancels Third Revised Page 4.46

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

98. During the period April 19, 2010 through December 31, 2013, existing residence ©
customers may be eligible for a $5 bill credit for six months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, a customer’'s account must have and maintain a B, C or D
Credit Class rating with the Company and the customer must agree to retain flat rated
one-party access line service with the Company.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for five consecutive months
thereafter. If a customer discontinues service being promoted prior to the end of the six
month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

99. During the period April 19, 2010 through December 31, 2011, new residence customers
who order Solutions - Residence Package, Progressive Plan, Follow Me Plan, or
Essential Home Phone Plan may be eligible for the waiver of all service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Progressive Plan, Follow Me Plan, or Essential Home Phone
Plan; (2) Embarqg Communication, Inc. long distance plan Solutions Unlimited - Option 4;
and (3) the Company’s High-speed internet (at any data speed).

100. During the period April 19, 2010 through September 30, 2010, the Company will waive all
service charges (excluding charges applicable for inside wiring, construction, or CPE
installation) that are otherwise applicable when business customers who are contacted
by the Company or who contact the Company and request this promotion order any
Solutions or Solutions Il Business Package and/or MultiLine Bundle as a new line to their
account. There is no limit on the number of times a customer may place orders for new
lines and receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
December 27, 2012 By: Darlene N. Terry January 1, 2013
Manager - Tariffs
5454 West 110th Street

MO 12-PCO0la CANCELLED Overland Park, KS 66211
January 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Commission

JI-2014-0274 JI-2013-0298



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.46
d/b/a CenturyLink Cancels Second Revised Page 4.46

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

98.

99.

100.

During the period April 19, 2010 through December 31, 2012, existing residence
customers may be eligible for a $5 bill credit for six months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, a customer’s account must have and maintain a B, C or D
Credit Class rating with the Company and the customer must agree to retain flat rated
one-party access line service with the Company.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for five consecutive months
thereafter. If a customer discontinues service being promoted prior to the end of the six
month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

During the period April 19, 2010 through December 31, 2011, new residence customers
who order Solutions - Residence Package, Progressive Plan, Follow Me Plan, or
Essential Home Phone Plan may be eligible for the waiver of all service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Progressive Plan, Follow Me Plan, or Essential Home Phone
Plan; (2) Embarg Communication, Inc. long distance plan Solutions Unlimited - Option 4;
and (3) the Company’s High-speed internet (at any data speed).

During the period April 19, 2010 through September 30, 2010, the Company will waive all
service charges (excluding charges applicable for inside wiring, construction, or CPE
installation) that are otherwise applicable when business customers who are contacted
by the Company or who contact the Company and request this promotion order any
Solutions or Solutions Il Business Package and/or MultiLine Bundle as a new line to their
account. There is no limit on the number of times a customer may place orders for new
lines and receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

December 22, 2011 BY: Darlene N. Terry FILED January 1, 2012

CANCELLED
January 1, 2013
Missouri Public

Service Commission

JI-2013-0298

Manager - Tariffs Missouri Public
5454 West 110th Street  Service Commission
Overland Park, KS 66211 JI-2012-0292

©

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.46
d/b/a CenturyLink Cancels First Revised Page 4.46

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

98.

99.

100.

During the period April 19, 2010 through December 31, 2011, existing residence
customers may be eligible for a $5 bill credit for six months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, a customer’s account must have and maintain a B or C Credit
Class rating with the Company and the customer must agree to retain flat rated one-party
access line service with the Company.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for five consecutive months
thereafter. If a customer discontinues service being promoted prior to the end of the six
month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

During the period April 19, 2010 through December 31, 2011, new residence customers
who order Solutions - Residence Package, Progressive Plan, Follow Me Plan, or
Essential Home Phone Plan may be eligible for the waiver of all service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Progressive Plan, Follow Me Plan, or Essential Home Phone
Plan; (2) Embarg Communication, Inc. long distance plan Solutions Unlimited - Option 4;
and (3) the Company’s High-speed internet (at any data speed).

During the period April 19, 2010 through September 30, 2010, the Company will waive all
service charges (excluding charges applicable for inside wiring, construction, or CPE
installation) that are otherwise applicable when business customers who are contacted
by the Company or who contact the Company and request this promotion order any
Solutions or Solutions Il Business Package and/or MultiLine Bundle as a new line to their
account. There is no limit on the number of times a customer may place orders for new
lines and receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

December 22, 2010 BY: Darlene N. Terry January 1, 2011

CANCELED Manager - Tariffs FILED
January 1, 2012 5454 West 110th Street Missouri Public
Missouri Public Overland Park, KS 66211 Service Commission

Service Commission JI-2011-0323

JI-2012-0292

©

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.46
d/b/a CenturyLink Cancels Original Page 4.46

SPECIAL EQUIPMENT AND ASSEMBLIES

Ill.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

98.

99.

100.

During the period April 19, 2010 through December 31, 2010, existing residence
customers may be eligible for a $5 bill credit for six months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, a customer’s account must have and maintain a B or C Credit
Class rating with the Company and the customer must agree to retain flat rated one-party
access line service with the Company.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’'s acceptance of this offer and will continue for five consecutive months
thereafter. If a customer discontinues service being promoted prior to the end of the six
month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

During the period April 19, 2010 through December 31, 2010, new residence customers
who order Solutions — Residence Package, Progressive Plan, Follow Me Plan, or
Essential Home Phone Plan may be eligible for the waiver of all service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Progressive Plan, Follow Me Plan, or Essential Home Phone
Plan; (2) Embarg Communication, Inc. long distance plan Solutions Unlimited — Option 4;
and (3) the Company’s High-speed internet (at any data speed).

During the period April 19, 2010 through September 30, 2010, the Company will waive
all service charges (excluding charges applicable for inside wiring, construction, or CPE
installation) that are otherwise applicable when business customers who are contacted
by the Company or who contact the Company and request this promotion order any
Solutions or Solutions Il Business Package and/or MultiLine Bundle as a new line to their
account. There is no limit on the number of times a customer may place orders for new
lines and receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
August 6, 2010 BY: Darlene N. Terry August 16, 2010
Manager - Tariffs

CANCELLED 5454 West 110th Street FILED
January 1, 2011 Overland Park, KS 66211 Missouri Public

Missouri Public

Service Commission JI-2011-0061
JI-2011-0323

Service Commission

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.46

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

98. During the period April 19, 2010 through December 31, 2010, existing residence
customers may be eligible for a $5 bill credit for six months when they contact the
Company to disconnect access line service and agree to retain service with the
Company. To be eligible, a customer’s account must have and maintain a B or C Credit
Class rating with the Company and the customer must agree to retain flat rated one-party
access line service with the Company.

The initial bill credit will be reflected on the customer’s first or second invoice following
the customer’s acceptance of this offer and will continue for five consecutive months
thereafter. If a customer discontinues service being promoted prior to the end of the six
month period, no additional credits will be applied.

This promotion may not be combined with any other promotion.

99. During the period April 19, 2010 through December 31, 2010, new residence customers
who order Solutions — Residence Package, Progressive Plan, Follow Me Plan, or
Essential Home Phone Plan may be eligible for the waiver of all service connection
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Progressive Plan, Follow Me Plan, or Essential Home Phone
Plan; (2) Embarg Communication, Inc. long distance plan Solutions Unlimited — Option 4;
and (3) the Company’s High-speed internet (at any data speed).

100. During the period April 19, 2010 through August 31, 2010, the Company will waive all
service charges (excluding charges applicable for inside wiring, construction, or CPE
installation) that are otherwise applicable when business customers who are contacted
by the Company or who contact the Company and request this promotion order any
Solutions or Solutions Il Business Package and/or MultiLine Bundle as a new line to their
account. There is no limit on the number of times a customer may place orders for new
lines and receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
April 9, 2010 BY: Darlene N. Terry April 19, 2010
Manager - Tariffs
CANCELLED
August 16, 2010 5454 West 110th Street . FlLED '
Missouri Public Overland Park, KS 66211 Missouri Public

Service Commission Service Commission
JI-2011-0061 JI-2010-0599



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Eighth Revised Page 4.47
d/b/a CenturyLink Cancels Seventh Revised Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

101. From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

102. From May 28, 2010 through December 31, 2014, when new residence customers who ©
are contacted by the Company or who contact the Company and request this promotion
establish a new account that includes an access line, the Company will waive the service
connection charges that are otherwise applicable (excluding inside wire, construction, or
CPE installation) when the customer agrees to retain service for 12 months. This waiver
will only apply to the primary access line. The benefits awarded under this promotion will
not be rescinded if the customer disconnects the qualifying service prior to the 12-month
commitment period.

103. From June 3, 2010 through January 31, 2011, existing business customers who are
contacted by the Company or who contact the Company and request this promotion may
be eligible for a credit of the monthly recurring charges for Business Individual Line
Service. To be eligible, customers who have existing Business Individual Line Service
must install an additional Business Individual Line and must agree to retain their service
for a minimum of six months. Customers will receive three bill credits equal to the
monthly recurring charge for that service. Credits will be issued for only one line when
multiple lines are installed under the same order. The bill credits will be reflected on the
first, second and third months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Hunt Service are not eligible for
this promotion. Customers subscribing to services under this promotion who discontinue
service within six months of installation will be assessed all charges originally credited
under the promotion. There is no limit on the number of times a customer may place
orders for new lines and receive this promotional benefit during the promotional period.
This promotion may not be combined with any other promotional benefits.

ISSUED: EFFECTIVE:
December 30, 2014 By: Darlene N. Terry January 1, 2014
Manager - Tariffs
5454 West 110th Street

MO 12-PCO01b Overland Park, KS 66211 Filed
CANCELLED Missouri Public
October 1, 2014 Service Commission
Missouri Public JI-2014-0274

Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 4.47
d/b/a CenturyLink Cancels Sixth Revised Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

101. From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

102. From May 28, 2010 through December 31, 2013, when new residence customers who ©
are contacted by the Company or who contact the Company and request this promotion
establish a new account that includes an access line, the Company will waive the service
connection charges that are otherwise applicable (excluding inside wire, construction, or
CPE installation) when the customer agrees to retain service for 12 months. This waiver
will only apply to the primary access line. The benefits awarded under this promotion will
not be rescinded if the customer disconnects the qualifying service prior to the 12-month
commitment period.

103. From June 3, 2010 through January 31, 2011, existing business customers who are
contacted by the Company or who contact the Company and request this promotion may
be eligible for a credit of the monthly recurring charges for Business Individual Line
Service. To be eligible, customers who have existing Business Individual Line Service
must install an additional Business Individual Line and must agree to retain their service
for a minimum of six months. Customers will receive three bill credits equal to the
monthly recurring charge for that service. Credits will be issued for only one line when
multiple lines are installed under the same order. The bill credits will be reflected on the
first, second and third months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Hunt Service are not eligible for
this promotion. Customers subscribing to services under this promotion who discontinue
service within six months of installation will be assessed all charges originally credited
under the promotion. There is no limit on the number of times a customer may place
orders for new lines and receive this promotional benefit during the promotional period.
This promotion may not be combined with any other promotional benefits.

ISSUED: EFFECTIVE:
December 27, 2012 By: Darlene N. Terry January 1, 2013
CANCELLED Manager - Tariffs
January 1, 2014 5454 West 110th Street Filed
MO 12-PC01a Missouri Public Overland Park, KS 66211 Missouri Public

Service Commission Service Commission
JI-2014-0274 JI-2013-0298



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixth Revised Page 4.47
d/b/a CenturyLink Cancels Fifth Revised Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

101.

102.

103.

From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

From May 28, 2010 through December 31, 2012, when new residence customers who
are contacted by the Company or who contact the Company and request this promotion
establish a new account that includes an access line, the Company will waive the service
connection charges that are otherwise applicable (excluding inside wire, construction, or
CPE installation) when the customer agrees to retain service for 12 months. This waiver
will only apply to the primary access line. The benefits awarded under this promotion will
not be rescinded if the customer disconnects the qualifying service prior to the 12-month
commitment period.

From June 3, 2010 through January 31, 2011, existing business customers who are
contacted by the Company or who contact the Company and request this promotion may
be eligible for a credit of the monthly recurring charges for Business Individual Line
Service. To be eligible, customers who have existing Business Individual Line Service
must install an additional Business Individual Line and must agree to retain their service
for a minimum of six months. Customers will receive three bill credits equal to the
monthly recurring charge for that service. Credits will be issued for only one line when
multiple lines are installed under the same order. The bill credits will be reflected on the
first, second and third months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Hunt Service are not eligible for
this promotion. Customers subscribing to services under this promotion who discontinue
service within six months of installation will be assessed all charges originally credited
under the promotion. There is no limit on the number of times a customer may place
orders for new lines and receive this promotional benefit during the promotional period.
This promotion may not be combined with any other promotional benefits.

ISSUED:
December 22, 2011 BY: Darlene N. Terry FILED January 1, 2012

CANCELLED
January 1, 2013
Missouri Public

Service Commission

JI-2013-0298

EFFECTIVE:

Manager - Tariffs Missouri Public
5454 West 110th Street  Service Commission
Overland Park, KS 66211 JI-2012-0292

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifth Revised Page 4.47
d/b/a CenturyLink Cancels Fourth Revised Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

101.

102.

103.

From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

From May 28, 2010 through December 31, 2011, when new residence customers who
are contacted by the Company or who contact the Company and request this promotion
establish a new account that includes an access line, the Company will waive the service
connection charges that are otherwise applicable (excluding inside wire, construction, or
CPE installation) when the customer agrees to retain service for 12 months. This waiver
will only apply to the primary access line. The benefits awarded under this promotion will
not be rescinded if the customer disconnects the qualifying service prior to the 12-month
commitment period.

From June 3, 2010 through January 31, 2011, existing business customers who are
contacted by the Company or who contact the Company and request this promotion may
be eligible for a credit of the monthly recurring charges for Business Individual Line
Service. To be eligible, customers who have existing Business Individual Line Service
must install an additional Business Individual Line and must agree to retain their service
for a minimum of six months. Customers will receive three bill credits equal to the
monthly recurring charge for that service. Credits will be issued for only one line when
multiple lines are installed under the same order. The bill credits will be reflected on the
first, second and third months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Hunt Service are not eligible for
this promotion. Customers subscribing to services under this promotion who discontinue
service within six months of installation will be assessed all charges originally credited
under the promotion. There is no limit on the number of times a customer may place
orders for new lines and receive this promotional benefit during the promotional period.
This promotion may not be combined with any other promotional benefits.

ISSUED:

EFFECTIVE:

December 22, 2010 BY: Darlene N. Terry January 1, 2011

CANCELED Manager - Tariffs FILED
January 1, 2012 5454 West 110th Street Missouri Public
Missouri Public Overland Park, KS 66211 Service Commission

Service Commission JI-2011-0323

JI-2012-0292

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourth Revised Page 4.47
d/b/a CenturyLink Cancels Third Revised Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

101. From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

102. From May 28, 2010 through December 31, 2010, when new residence customers who
are contacted by the Company or who contact the Company and request this promotion
establish a new account that includes an access line, the Company will waive the service
connection charges that are otherwise applicable (excluding inside wire, construction, or
CPE installation) when the customer agrees to retain service for 12 months. This waiver
will only apply to the primary access line. The benefits awarded under this promotion will
not be rescinded if the customer disconnects the qualifying service prior to the 12-month
commitment period.

103. From June 3, 2010 through January 31, 2011, existing business customers who are ©

contacted by the Company or who contact the Company and request this promotion may
be eligible for a credit of the monthly recurring charges for Business Individual Line
Service. To be eligible, customers who have existing Business Individual Line Service
must install an additional Business Individual Line and must agree to retain their service
for a minimum of six months. Customers will receive three bill credits equal to the
monthly recurring charge for that service. Credits will be issued for only one line when
multiple lines are installed under the same order. The bill credits will be reflected on the
first, second and third months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Hunt Service are not eligible for
this promotion. Customers subscribing to services under this promotion who discontinue
service within six months of installation will be assessed all charges originally credited
under the promotion. There is no limit on the number of times a customer may place
orders for new lines and receive this promotional benefit during the promotional period.
This promotion may not be combined with any other promotional benefits.

ISSUED: EFFECTIVE:
September 21, 2010 BY: Darlene N. Terry October21,2010—
Manager - Tariffs October 1, 2010
CANCELLED 5454 West 110th Street FILED
January 1, 2011 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0136

JI-2011-0323



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.47
d/b/a CenturyLink Cancels Second Revised Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

101. From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

102. From May 28, 2010 through December 31, 2010, when new residence customers who
are contacted by the Company or who contact the Company and request this promotion
establish a new account that includes an access line, the Company will waive the service
connection charges that are otherwise applicable (excluding inside wire, construction, or
CPE installation) when the customer agrees to retain service for 12 months. This waiver
will only apply to the primary access line. The benefits awarded under this promotion will
not be rescinded if the customer disconnects the qualifying service prior to the 12-month
commitment period.

103. From June 3, 2010 through September 30, 2010, existing business customers who are ©

contacted by the Company or who contact the Company and request this promotion may
be eligible for a credit of the monthly recurring charges for Business Individual Line
Service. To be eligible, customers who have existing Business Individual Line Service
must install an additional Business Individual Line and must agree to retain their service
for a minimum of six months. Customers will receive three bill credits equal to the
monthly recurring charge for that service. Credits will be issued for only one line when
multiple lines are installed under the same order. The bill credits will be reflected on the
first, second and third months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Hunt Service are not eligible for
this promotion. Customers subscribing to services under this promotion who discontinue
service within six months of installation will be assessed all charges originally credited
under the promotion. There is no limit on the number of times a customer may place
orders for new lines and receive this promotional benefit during the promotional period.
This promotion may not be combined with any other promotional benefits.

ISSUED: EFFECTIVE:
August 10, 2010 BY: Darlene N. Terry August 20, 2010
CANCELLED Manager - Tariffs
October 1, 2010 5454 West 110th Street . FILED .
Missouri Public Overland Park, KS 66211 M!SSOUFI Puk_)hc_
Service Commission Service Commission
JI-2011-0064

JI-2011-0139



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.47
d/b/a CenturyLink Cancels First Revised Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

101.

102.

103.

From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

From May 28, 2010 through December 31, 2010, when new residence customers who
are contacted by the Company or who contact the Company and request this promotion
establish a new account that includes an access line, the Company will waive the service
connection charges that are otherwise applicable (excluding inside wire, construction, or
CPE installation) when the customer agrees to retain service for 12 months. This waiver
will only apply to the primary access line. The benefits awarded under this promotion will
not be rescinded if the customer disconnects the qualifying service prior to the 12-month
commitment period.

From June 3, 2010 through August 31, 2010, existing business customers who are
contacted by the Company or who contact the Company and request this
promotion may be eligible for a credit of the monthly recurring charges for
Business Individual Line Service. To be eligible, customers who have existing
Business Individual Line Service must install an additional Business Individual
Line and must agree to retain their service for a minimum of six months.
Customers will receive three bill credits equal to the monthly recurring charge for
that service. Credits will be issued for only one line when multiple lines are
installed under the same order. The bill credits will be reflected on the first,
second and third months following installation of the service.

Business Key Trunks, Business PBX Trunks and Rotary Hunt Service are not
eligible for this promotion. Customers subscribing to services under this
promotion who discontinue service within six months of installation will be
assessed all charges originally credited under the promotion. There is no limit on
the number of times a customer may place orders for new lines and receive this
promotional benefit during the promotional period. This promotion may not be
combined with any other promotional benefits.

ISSUED:
May 24, 2010

CANCELLED
August 20, 2010
Missouri Public
Service Commission
JI-2011-0064

EFFECTIVE:
BY: Darlene N. Terry June 3, 2010
Manager - Tariffs
5454 West 110th Street ~ FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0676

(N)

(N)



Embarq Missouri, Inc.
d/b/a CenturyLink

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

First Revised Page 4.47
Cancels Original Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

101.

102.

From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

From May 28, 2010 through December 31, 2010, when new residence customers
who are contacted by the Company or who contact the Company and request this
promotion establish a new account that includes an access line, the Company will
waive the service connection charges that are otherwise applicable (excluding
inside wire, construction, or CPE installation) when the customer agrees to retain
service for 12 months. This waiver will only apply to the primary access line. The
benefits awarded under this promotion will not be rescinded if the customer
disconnects the qualifying service prior to the 12-month commitment period.

ISSUED:

EFFECTIVE:

May 17, 2010

CANCELLED
June 3, 2010
Missouri Public
Service Commission
JI-2010-0676

BY: Darlene N. Terry
Manager - Tariffs

5454 West 110th Street
Overland Park, KS 66211

May 28, 2010
FILED
Missouri Public
Service Commission
JI-2010-0662

(N)

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.47

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

101. From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all
business customers with nine lines/trunks or fewer, notifying them of their eligibility for a
$10 invoice credit. The notice will be mailed immediately after the anniversary of the
date on which the customer established service with the Company.

Customers who respond to this offer within 90 days after receiving the direct mailing will
receive a $10 invoice credit. The credit will appear on the customer’s bill within two
billing cycles after contacting the Company. When customers respond to this offer, the
Company representative will review the customer’'s account and offer to discuss the
customer’s services and service needs, as well as the customer’s overall satisfaction to
ensure the customer is subscribed to the most appropriate services for their business
needs.

For customers with multiple accounts, only one $10 invoice credit is available, with such
tied to the customer’s oldest account.

ISSUED: EFFECTIVE:
April 21, 2010 BY: Darlene N. Terry May 1, 2010
Manager - Tariffs
CANCELLED 5454 West 110th Street FILED
May 28, 2010 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JL-2010-0618

JI-2010-0662



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.48
d/b/a CenturyLink Cancels First Revised Page 4.48

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

104. During the period July 1, 2010 through May 31, 2011, existing business customers may ©
be eligible for one bill credit when they contact the Company to inform them that they
have received a better priced offer for the same or comparable service(s) from a
competitor, or when they contact the Company to disconnect service(s) and agree to
retain their service(s) with the Company.

To be eligible, the customer's charges for the specific service(s) for which they have
received the offer must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credit.

The credit will be reflected on the customer’s hill for the first month bill following the
customer’s acceptance of this promotion. The bill credit will be equal to the monthly
charges for the services that were retained after the customer notified the company of the
competitive offer or made a disconnect request (excluding long distance, taxes,
surcharges, and other fees), not to exceed $500.00 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $500 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credit was issued prior to one year
after issuance of the credit will be assessed all charges originally waived under the
promotion.

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

ISSUED: EFFECTIVE:
January 21, 2011 BY: Darlene N. Terry February 1, 2011
Manager - Tariffs
5454 West 110th Street FILED
O%gﬁgff;%i Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0380

JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.48
d/b/a CenturyLink Cancels Original Page 4.48

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

104. During the period July 1, 2010 through January 31, 2011, existing business customers ©
may be eligible for one bill credit when they contact the Company to inform them that
they have received a better priced offer for the same or comparable service(s) from a
competitor, or when they contact the Company to disconnect service(s) and agree to
retain their service(s) with the Company.

To be eligible, the customer's charges for the specific service(s) for which they have
received the offer must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credit.

The credit will be reflected on the customer’s hill for the first month bill following the
customer’s acceptance of this promotion. The bill credit will be equal to the monthly
charges for the services that were retained after the customer notified the company of the
competitive offer or made a disconnect request (excluding long distance, taxes,
surcharges, and other fees), not to exceed $500.00 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $500 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credit was issued prior to one year
after issuance of the credit will be assessed all charges originally waived under the
promotion.

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

ISSUED: EFFECTIVE:
September 21, 2010 BY: Darlene N. Terry October 1, 2010
CANCELLED Manager - Tariffs
February 1, 2011 5454 West 110th Street . FILED .
Missouri Public Overland Park, KS 66211 M!SSOUFI Puk_)hc_
Service Commission Service Commission
JI-2011-0136

JI-2011-0380



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.48

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

104.

During the period July 1, 2010 through September 30, 2010, existing business customers
may be eligible for one bill credit when they contact the Company to inform them that
they have received a better priced offer for the same or comparable service(s) from a
competitor, or when they contact the Company to disconnect service(s) and agree to
retain their service(s) with the Company.

To be eligible, the customer's charges for the specific service(s) for which they have
received the offer must equal or exceed $25 (excluding long distance, taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after
receiving the bill credit.

The credit will be reflected on the customer’s hill for the first month bill following the
customer’s acceptance of this promotion. The bill credit will be equal to the monthly
charges for the services that were retained after the customer notified the company of the
competitive offer or made a disconnect request (excluding long distance, taxes,
surcharges, and other fees), not to exceed $500.00 per bill credit.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $500 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

Customers who discontinue service(s) for which the credit was issued prior to one year
after issuance of the credit will be assessed all charges originally waived under the
promotion.

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

ISSUED:
June 21, 2010

CANCELLED
October 1, 2010
Missouri Public

Service Commission

JI-2011-0139

EFFECTIVE:
BY: Darlene N. Terry July 1, 2010
Manager - Tariffs
5454 West 110th Street ~ FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0737



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.49
d/b/a CenturyLink Cancels First Revised Page 4.49

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

105. During the period July 1, 2010 through May 31, 2011, existing business customers will be ©
eligible to receive two bill credits when they contact the Company to inform them that
they have received a better priced offer for the same or comparable service(s) from a
competitor, or when they contact the Company to disconnect service(s) and agree to
retain their service(s) with the Company. To be eligible, the customer's charges for the
specific service(s) for which they have received the offer must equal or exceed $25
(excluding long distance, taxes, surcharges, and other fees).

The credits will be equal to 50% of the monthly charges for the services that were
retained after the customer notified the company of the competitive offer or made a
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $250 per bill credit. The credits will be reflected on the customer’s first and third
month bills following the customer’s acceptance of this promotion.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $500 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

ISSUED: EFFECTIVE:
January 21, 2011 BY: Darlene N. Terry February 1, 2011
Manager - Tariffs
5454 West 110th Street FILED
O%gﬁgff;%i Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0380

JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.49
d/b/a CenturyLink Cancels Original Page 4.49

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

105. During the period July 1, 2010 through January 31, 2011, existing business customers ©
will be eligible to receive two bill credits when they contact the Company to inform them
that they have received a better priced offer for the same or comparable service(s) from a
competitor, or when they contact the Company to disconnect service(s) and agree to
retain their service(s) with the Company. To be eligible, the customer's charges for the
specific service(s) for which they have received the offer must equal or exceed $25
(excluding long distance, taxes, surcharges, and other fees).

The credits will be equal to 50% of the monthly charges for the services that were
retained after the customer notified the company of the competitive offer or made a
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $250 per bill credit. The credits will be reflected on the customer’s first and third
month bills following the customer’s acceptance of this promotion.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $500 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

ISSUED: EFFECTIVE:
September 21, 2010 BY: Darlene N. Terry October 1, 2010
CANCELLED Manager - Tariffs
February 1, 2011 5454 West 110th Street . FILED .
Missouri Public Overland Park, KS 66211 M!SSOUFI Puk_)hc_
Service Commission Service Commission
JI-2011-0136

JI-2011-0380



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.49

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

105.

During the period July 1, 2010 through September 30, 2010, existing business customers
will be eligible to receive two bill credits when they contact the Company to inform them
that they have received a better priced offer for the same or comparable service(s) from a
competitor, or when they contact the Company to disconnect service(s) and agree to
retain their service(s) with the Company. To be eligible, the customer's charges for the
specific service(s) for which they have received the offer must equal or exceed $25
(excluding long distance, taxes, surcharges, and other fees).

The credits will be equal to 50% of the monthly charges for the services that were
retained after the customer notified the company of the competitive offer or made a
disconnect request (excluding long distance, taxes, surcharges, and other fees), not to
exceed $250 per bill credit. The credits will be reflected on the customer’s first and third
month bills following the customer’s acceptance of this promotion.

A customer with multiple locations is eligible for this promotion at each location for which
disconnection is requested, either all at the same time or separately, with the further
caveat that the maximum credit available under this offer is $500 per customer,
regardless of the number of service locations, accounts or billing telephone numbers the
customer has in service.

The benefits awarded under this promotion may not be combined with the benefits of any
other currently available promotion.

ISSUED:
June 21, 2010

CANCELLED
October 1, 2010
Missouri Public

Service Commission

JI-2011-0139

EFFECTIVE:
BY: Darlene N. Terry July 1, 2010
Manager - Tariffs
5454 West 110th Street ~ FILED
Overland Park, KS 66211 Missouri Public
Service Commission
JI-2010-0737



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifteenth Revised Page 4.50
d/b/a CenturyLink Cancels Fourteenth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through December 31, 2014, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through May 31, 2014, business customers may be
eligible for a waiver of all nonrecurring charges (excluding charges applicable for inside
wiring, construction, or CPE installation) that are otherwise applicable for installation of a
new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

January 29, 2014 BY: Darlene N. Terry January 30, 2014

MO 12-PB02D

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

FILED

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Missouri Public
Service Commission
JI-2014-0313

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fourteenth Revised Page 4.50
d/b/a CenturyLink Cancels Thirteenth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through December 31, 2014, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through January 31, 2014, business customers may
be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

December 30, 2014 By: Darlene N. Terry January 1, 2014

MO 12-PCO1b

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

©

CANCELLED
January 30, 2014
Missouri Public
Service Commission
JI-2014-0313

Filed
Missouri Public
Service Commission
JI-2014-0274



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Thirteenth Revised Page 4.50
d/b/a CenturyLink Cancels Twelfth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through December 31, 2013, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through January 31, 2014, business customers may
be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

September 30, 2013 BY: Darlene N. Terry October 1, 2013

MO 12-PB02C

Manager - Tariffs
CANCELLED 5454 West 110th Street
January 1, 2014 Overland Park, KS 66211

Missouri Public EILED
Service Commission

Missouri Public

©

JI-2014-0274 Service Commission

JI-2014-0150



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Twelfth Revised Page 4.50
d/b/a CenturyLink Cancels Eleventh Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through December 31, 2013, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through September 30, 2013, business customers
may be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED:
May 31, 2013

MO 12-PB02b

CANCELLED
October 1, 2013
Missouri Public

Service Commission

JI-2014-0150

EFFECTIVE:
BY: Darlene N. Terry June 1, 2013
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Eleventh Revised Page 4.50
d/b/a CenturyLink Cancels Tenth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

106. During the period August 16, 2010 through December 31, 2013, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

107. During the period October 15, 2010 through May 31, 2013, business customers may be ©
eligible for a waiver of all nonrecurring charges (excluding charges applicable for inside
wiring, construction, or CPE installation) that are otherwise applicable for installation of a
new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
January 31, 2013 BY: Darlene N. Terry February 1, 2013
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 Filed
MO 12-PB02a  CANCELLED _ : _
June 1, 2013 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0344

JI-2013-0568



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Tenth Revised Page 4.50
d/b/a CenturyLink Cancels Ninth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

106. During the period August 16, 2010 through December 31, 2013, a 30-day satisfaction ©
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

107. During the period October 15, 2010 through January 31, 2013, business customers may
be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
December 27, 2012 By: Darlene N. Terry January 1, 2013
Manager - Tariffs
5454 West 110th Street ;
MO 12-PC01la Fei)'?tlj\lacrfll_!_zEg)B Overland Park, KS 66211 MissoFu”r(iacljDublic
Missouri Public Service Commission
Service Commission JI-2013-0298

JI-2013-0344



Embarq Missouri, Inc.
d/b/a CenturyLink

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Ninth Revised Page 4.50
Cancels Eighth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through December 31, 2012, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through January 31, 2013, business customers may
be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

September 20, 2012

CANCELLED
January 1, 2013
Missouri Public

Service Commission

JI-2013-0298

BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

October 1, 2012
FILED

Missouri Public
Service Commission
JI-2013-0136

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Eighth Revised Page 4.50
d/b/a CenturyLink Cancels Seventh Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

106. During the period August 16, 2010 through December 31, 2012, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

107. During the period October 15, 2010 through September 30, 2012, business customers ©
may be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
May 18, 2012 CANCELED BY: Darlene N. Terry June 1, 2012
October 1, 2012 Manager - Tariffs Filed
Missouri Public 5454 \est 110th Street Missour Public
Service Commission  oyerland Park, KS 66211

JI-2013-0136 Service Commission
JI-2012-0751



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 4.50
d/b/a CenturyLink Cancels Sixth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

106. During the period August 16, 2010 through December 31, 2012, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

107. During the period October 15, 2010 through May 31, 2012, business customers may be ©
eligible for a waiver of all nonrecurring charges (excluding charges applicable for inside
wiring, construction, or CPE installation) that are otherwise applicable for installation of a
new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:

January 20, 2012 BY: Darlene N. Terry February 1, 2012
CANCELLED Manager - Tariffs Filed
June 1, 2012 5454 West 110th Street

Missouri Public
Service Commission
JI-2012-0351

Missouri Public Overland Park, KS 66211
Service Commission
JI-2012-0751



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixth Revised Page 4.50
d/b/a CenturyLink Cancels Fifth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

106. During the period August 16, 2010 through December 31, 2012, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

107. During the period October 15, 2010 through January 31, 2012, business customers may
be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
December 22, 2011 BY: Darlene N. Terry FILED January 1, 2012
CANCELLED Manager - Tariffs Missouri Public
February 1, 2012 5454 West 110th Street Service Commission
Missouri Public Overland Park, KS 66211 J1-2012-0292

Service Commission
JI-2012-0351

©

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifth Revised Page 4.50
d/b/a CenturyLink Cancels Fourth Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through December 31, 2011, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through December 31, 2011, business customers
may be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

September 20, 2011 BY: Darlene N. Terry September 30, 2011

CANCELED Manager - Tariffs _ FILED
January 1, 2012 5454 West 110th Street Missouri Public
Missouri Public Overland Park, KS 66211 Service Commission
Service Commission JI-2012-0122
JI-2012-0292

©



Embarq Missouri, Inc.
d/b/a CenturyLink

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Fourth Revised Page 4.50
Cancels Third Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through December 31, 2011, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through September 30, 2011, business customers
may be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED:

EFFECTIVE:

August 4, 2011

CANCELED
September 30, 2011
Missouri Public
Service Commission
JI-2012-0122

BY: Darlene N. Terry
Manager - Tariffs

5454 West 110th Street
Overland Park, KS 66211

August 15, 2011

FILED
Missouri Public
Service Commission
JI-2012-0055

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.50
d/b/a CenturyLink Cancels Second Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

106. During the period August 16, 2010 through August 15, 2011, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

107. During the period October 15, 2010 through September 30, 2011, business customers ©
may be eligible for a waiver of all nonrecurring charges (excluding charges applicable for
inside wiring, construction, or CPE installation) that are otherwise applicable for
installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
May 20, 2011 BY: Darlene N. Terry May 31, 2011
Manager - Tariffs Filed
CANCELLED 5454 West 110th Street Missouri Public
August 15, 2011 Overland Park, KS 66211

Missouri Public Service Commission

Service Commission JI-2011-0589
JI-2012-0055



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Second Revised Page 4.50
d/b/a CenturyLink Cancels First Revised Page 4.50

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

106. During the period August 16, 2010 through August 15, 2011, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

107. During the period October 15, 2010 through May 31, 2011 business customers may be ©
eligible for a waiver of all nonrecurring charges (excluding charges applicable for inside
wiring, construction, or CPE installation) that are otherwise applicable for installation of a
new business line or trunk.

To be eligible, business customers who are contacted by the Company or who contact
the Company and request this promotion must subscribe to High Speed Internet (1.5
Mbps or greater) with installation of a new business line or trunk. Packaged services
(bundles) that include a business line or trunk are eligible for this promotion. There is no
limit on the number of times a customer may place orders for new lines or trunks and
receive this promotional benefit during the promotional period.

ISSUED: EFFECTIVE:
January 21, 2011 BY: Darlene N. Terry February 1, 2011
Manager - Tariffs
CANCELLED 5454 West 110th Street FILED
,\2/,'33/ 31, sogﬂ Overland Park, KS 66211 Missouri Public
issouri Public Service Commission
Service Commission JI-2011-0380

JI-2011-0589



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.50
d/b/a CenturyLink Cancels Original Page 4.50

. SPECIAL

SPECIAL EQUIPMENT AND ASSEMBLIES

PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

107.

During the period August 16, 2010 through August 15, 2011, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

During the period October 15, 2010 through January 31, 2011 business customers
may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise
applicable for installation of a new business line or trunk.

To be eligible, business customers who are contacted by the Company or who
contact the Company and request this promotion must subscribe to High Speed
Internet (1.5 Mbps or greater) with installation of a new business line or trunk.
Packaged services (bundles) that include a business line or trunk are eligible for
this promotion. There is no limit on the number of times a customer may place
orders for new lines or trunks and receive this promotional benefit during the
promotional period.

ISSUED:
October 5, 2010

CANCELLED
February 1, 2011
Missouri Public
Service Commission
JI-2011-0380

EFFECTIVE:
BY: Darlene N. Terry October 15, 2010
Manager - Tariffs FILED

5454 West 110th Street Missouri Public

Overland Park, KS 66211 Service Commission

JI-2011-0183

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.

d/b/a CenturyLink

. SPECIAL

Original Page 4.50
SPECIAL EQUIPMENT AND ASSEMBLIES

PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

106.

During the period August 16, 2010 through August 15, 2011, a 30-day satisfaction
guarantee is available to residence customers who order Solutions — Residence
Package, Pure Bundle with High-Speed Internet (HSI) at speeds up to and including 10
Mbps. Under this satisfaction guarantee, customers who disconnect these services
within thirty days after installation will receive a credit for the monthly recurring charges
that were billed through the date of disconnection when at the time of the requested
disconnection they inform the Company of their subscription under this guarantee and
cite their dissatisfaction with the services as the reason for the requested disconnection.
When the expiration of the 30-day period falls on a weekend or legal holiday, the
customer must request disconnection no later than the first business day following the
weekend or legal holiday to be eligible for a credit.

ISSUED:
August 6, 2010

CANCELLED
October 15, 2010
Missouri Public
Service Commission
JI-2011-0183

EFFECTIVE:
BY: Darlene N. Terry August 16, 2010
Manager - Tariffs FILED

5454 West 110th Street Missouri Public

Overland Park, KS 66211
JI-2011-0061

Service Commission



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.51
d/b/a CenturyLink Original Page 4.51

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

108.

During the period December 1, 2010 through March 31, 2011 existing business
customers may be eligible for consecutive bill credits when they contact the Company to
inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor, or when they contact the Company to disconnect service(s)
and agree to retain their service(s) with the Company.

To be eligible, the customer must be subscribed to any business local exchange service
and must agree to retain the service(s) for one year after receiving the bill credit. Eligible
customers who are subscribed to any local exchange service will receive a $5.00 per line
bill credit for six months when they agree to retain their service(s) for a minimum of
twelve additional months, or will receive a $5.00 per line bill credit for twelve months
when they agree to retain their service(s) for a minimum of twenty-four additional months.
Customers may receive the credits for a maximum of ten lines during the promotional
period.

Eligible customers who are subscribed to any bundled service will receive a $10.00 bill
credit per bundle for six months when they agree to retain their bundled service(s) for a
minimum of twelve additional months, or will receive a $10.00 bill credit per bundle for
twelve months when they agree to retain their service(s) for a minimum of twenty-four
additional months. Customers may receive the credits for a maximum of ten bundles
during the promotional period.

The credits will begin appearing on customer bills the first month bill following the
customer’s acceptance of this promotion. The benefits awarded under this promotion
may be combined with the benefits of other currently available promotions.

If the customer discontinues service(s) prior to the twelve or twenty-four month
commitment period, the credits issued under this promotion will be rescinded and
charges for the credit amounts will be reflected on the customer's final bill. Customers
are also liable for 50% of the remaining monthly recurring charges for the service(s)
disconnected.

ISSUED:

EFFECTIVE:

February 18, 2011 BY: Darlene N. Terry February 28, 2011

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Manager - Tariffs Filed
5454 West 110th Street Missouri Public
Overland Park, KS 66211 Service Commission

JI-2011-0430

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.51

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

108.

During the period December 1, 2010 through February 28, 2011 existing business
customers may be eligible for consecutive bill credits when they contact the Company to
inform them that they have received a better priced offer for the same or comparable
service(s) from a competitor, or when they contact the Company to disconnect service(s)
and agree to retain their service(s) with the Company.

To be eligible, the customer must be subscribed to any business local exchange service
and must agree to retain the service(s) for one year after receiving the bill credit. Eligible
customers who are subscribed to any local exchange service will receive a $5.00 per line
bill credit for six months when they agree to retain their service(s) for a minimum of
twelve additional months, or will receive a $5.00 per line bill credit for twelve months
when they agree to retain their service(s) for a minimum of twenty-four additional months.
Customers may receive the credits for a maximum of ten lines during the promotional
period.

Eligible customers who are subscribed to any bundled service will receive a $10.00 bill
credit per bundle for six months when they agree to retain their bundled service(s) for a
minimum of twelve additional months, or will receive a $10.00 bill credit per bundle for
twelve months when they agree to retain their service(s) for a minimum of twenty-four
additional months. Customers may receive the credits for a maximum of ten bundles
during the promotional period.

The credits will begin appearing on customer bills the first month bill following the
customer’s acceptance of this promotion. The benefits awarded under this promotion
may be combined with the benefits of other currently available promotions.

If the customer discontinues service(s) prior to the twelve or twenty-four month
commitment period, the credits issued under this promotion will be rescinded and
charges for the credit amounts will be reflected on the customer's final bill. Customers
are also liable for 50% of the remaining monthly recurring charges for the service(s)
disconnected.

ISSUED:

EFFECTIVE:

November 19, 2010 BY: Darlene N. Terry December 1, 2010

Manager - Tariffs FILED

CANCELLED 5454 West 110th Street Missouri Public
February 28, 2011 Overland Park, KS 66211 Service Commission
Missouri Public JI-2011-0261

Service Commission
JI-2011-0430



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.52

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

109. From February 24, 2011 through December 31, 2011, business customers with 99
lines/trunks or fewer who are not currently subscribed to the Company's High Speed
Internet Service and have retained local regulated service with the Company for one year
or for two years are eligible for a one-time invoice credit of up to $10. Eligible customers
who are contacted by the Company or contact the Company to request this promotion
will receive the invoice credit when they respond to this promotion during their service
anniversary month (the month during which service was initially established and retained
without a break in service) and discuss their account with a Company representative.
The representative will review the customer's account and offer to discuss the customer's
services and service needs, as well as the customer’s overall satisfaction to ensure the
customer is subscribed to the most appropriate services for their business needs.

Business customers who have retained service for three years, four years, or five years,
are eligible to receive an upgrade to 1.544 Mbps High Speed Internet at no additional
charge for three months, when they respond to the promotion during their service
anniversary month. If 1.544 Mbps High Speed Internet is not available, customers with
three years of continued service will receive a one-time invoice credit of up to $25, and
customers with four or five years of continued service will receive a one-time invoice
credit of up to $30.

Customers with six years or longer of continued service with the Company will receive a
one-time invoice credit of up to $35 when they respond to this promotion during their
service anniversary month.

The actual amounts of the invoice credits issued will be the sum of the customer’s
monthly recurring charges (excluding long distance, taxes, surcharges, and other fees) or
the credit amounts stated herein, whichever is less.

For customers with multiple service locations, the invoice credit is available in conjunction
with the service anniversary date associated with the oldest account for services at a
given customer location. A single credit per location is allowed. The invoice credit will be
applied to the customer's invoice within two billing cycles after the date on which
customers discuss their account with a Company representative.

ISSUED: EFFECTIVE:
February 14, 2011 BY: Darlene N. Terry February 24, 2011
Manager - Tariffs
5454 West 110th Street Filed
CANCELLED Overland Park, KS 66211

October 1, 2014 Missouri Public
Missouri Public . .
Service Commission Service Commission

JI-2015-0081 JI-2011-0410



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.53

SPECIAL EQUIPMENT AND ASSEMBLIES
lll.  SPECIAL PROMOTIONS (Cont'd)
A. From time to time, the Telephone Company may ... (Cont'd)

110. From February 24, 2011 through December 31, 2011, business customers who have
retained local service with the Company without a break in service for at least three years
up to five years, and who currently subscribe to Pure Bundle and the Company’s High-
speed Internet (HSI), are eligible to receive an invoice credit equal to the monthly
recurring charges for Pure Bundle.

Eligible customers who are contacted by the Company or contact the Company to
request this promotion, will receive the invoice credit when they respond to this promotion
during their service anniversary month (the month during which they established local
exchange service and retained their account with the Company without a break in
service) to discuss their account with a Company representative. The representative will
review the customer's account and offer to discuss the customer's services and service
needs, as well as the customer's overall satisfaction to ensure the customer is
subscribed to the most appropriate services for their business needs.

Customers with three years of uninterrupted service will receive a one-time invoice credit
for their Pure Bundle. Customers with four years or five years of continued service will
receive two consecutive invoice credits, with each credit equal to the monthly recurring
charges for Pure Bundle. The credit does not apply to taxes, surcharges, and other fees.

For customers with multiple service locations, the credit is available in conjunction with
the service anniversary date associated with the oldest account for services at a given
customer location. A single credit per location is allowed. The invoice credit will be
applied to the customer's invoice within two billing cycles after the date on which
customers discuss their account with a Company representative.

This promotion is not available in conjunction with any other promotional offer.

ISSUED: EFFECTIVE:
February 14, 2011 BY: Darlene N. Terry February 24, 2011
Manager - Tariffs
5454 West 110th Street Filed
CANCELLED Overland Park, KS 66211

October 1, 2014 Missouri Public
Missouri Public . .
Service Commission Service Commission

JI-2015-0081 JI-2011-0410



Embarg Missouri, Inc.
d/b/a CenturyLink

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Third Revised Page 4.54

Cancels Second Revised Page 4.54

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

111. Simple Choice Unlimited $10 For 12 Promotion

During the period July 15, 2011 through December 31, 2014, existing residence
customers may be eligible for a $10 bill credit for 12 months when they contact the
Company to disconnect service and agree to retain service with the Company. To be
eligible, the customer must agree to subscribe to the Company’s Simple Choice
Unlimited for a minimum of 12 months. The initial bill credit will be reflected on the
customer’s first or second invoice following the customer’s acceptance of this offer and
will continue for 11 consecutive months thereafter. If a customer discontinues Simple
Choice Unlimited prior to the end of the 12 month period, no additional credits will be

©

applied.

In no event will the application of this discount be used in conjunction ©

with any other credits to take the customer’s billed amount below zero. ©

ISSUED:
December 30, 2014

MO 12-PCO01b

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

By: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

EFFECTIVE:
January 1, 2014

Filed
Missouri Public
Service Commission
JI-2014-0274



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink

Second Revised Page 4.54
Cancels First Revised Page 4.54

SPECIAL EQUIPMENT AND ASSEMBLIES

SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

111. Simple Choice Unlimited $10 For 12 Promotion

During the period July 15, 2011 through December 31, 2013, existing residence ©
customers may be eligible for a $10 bill credit for 12 months when they contact the
Company to disconnect service and agree to retain service with the Company. To be
eligible, the customer must agree to subscribe to the Company’s Simple Choice

Unlimited for a minimum of 12 months.

The initial bill credit will be reflected on the

customer’s first or second invoice following the customer’s acceptance of this offer and

will continue for 11 consecutive months thereafter.

If a customer discontinues Simple

Choice Unlimited prior to the end of the 12 month period, no additional credits will be

applied.

ISSUED:

December 27, 2012

MO 12-PCO1la

By: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

CANCELLED
January 1, 2014
Missouri Public
Service Commission
JI-2014-0274

EFFECTIVE:
January 1, 2013

Filed
Missouri Public
Service Commission
JI-2013-0298



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.54
d/b/a CenturyLink Cancels Original Page 4.54

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

111. Simple Choice Unlimited $10 For 12 Promotion

During the period July 15, 2011 through December 31, 2012, existing residence ©
customers may be eligible for a $10 bill credit for 12 months when they contact the
Company to disconnect service and agree to retain service with the Company. To be
eligible, the customer must agree to subscribe to the Company’s Simple Choice
Unlimited for a minimum of 12 months. The initial bill credit will be reflected on the
customer’s first or second invoice following the customer’s acceptance of this offer and
will continue for 11 consecutive months thereafter. If a customer discontinues Simple
Choice Unlimited prior to the end of the 12 month period, no additional credits will be

applied.
ISSUED: EFFECTIVE:
December 22, 2011 BY: Darlene N. Terry FILED January 1, 2012
CANCELLED Manager - Tariffs Missouri Public
January 1, 2013 5454 West 110th Street ~ Service Commission

Missouri Public Overland Park, KS 66211 JI-2012-0292

Service Commission
JI-2013-0298



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.54

SPECIAL EQUIPMENT AND ASSEMBLIES

Ill.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

111. Simple Choice Unlimited $10 For 12 Promotion

During the period July 15, 2011 through December 31, 2011, existing residence
customers may be eligible for a $10 bill credit for 12 months when they contact the
Company to disconnect service and agree to retain service with the Company. To be
eligible, the customer must agree to subscribe to the Company’s Simple Choice
Unlimited for a minimum of 12 months. The initial bill credit will be reflected on the
customer’s first or second invoice following the customer’s acceptance of this offer and
will continue for 11 consecutive months thereafter. If a customer discontinues Simple
Choice Unlimited prior to the end of the 12 month period, no additional credits will be

applied.
ISSUED: EFFECTIVE:
June 15, 2011 BY: Darlene N. Terry July 15, 2011
CANCELED Manager - Tariffs
January 1, 2012 5454 West 110th Street FILED
Missouri Public Overland Park, KS 66211 Missouri Public
Service Commission Service Commission

JI-2012-0292 JI-2011-0632



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.55

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)
112. $5/$10 Bill Credit Offer

From July 6, 2011 through August 20, 2011, existing business customers may be eligible
for consecutive bill credits when they contact the Company to inform them that they have
received a better priced offer for the same or comparable service(s) from a competitor, or
when they contact the Company to disconnect service(s) and agree to retain their
service(s) with the Company.

To be eligible, the customer must be subscribed to any business local exchange service
and must agree to retain the service(s) for one year after receiving the bill credit. Eligible
customers who are subscribed to any local exchange service will receive a $5.00 per line
bill credit for six months when they agree to retain their service(s) for a minimum of
twelve additional months, or will receive a $5.00 per line bill credit for twelve months
when they agree to retain their service(s) for a minimum of twenty-four additional months.
Customers may receive the credits for a maximum of ten lines.

Eligible customers who are subscribed to any bundled service will receive a $10.00 bill
credit per bundle for six months when they agree to retain their bundled service(s) for a
minimum of twelve additional months, or will receive a $10.00 bill credit per bundle for
twelve months when they agree to retain their service(s) for a minimum of twenty-four
additional months. Customers may receive the credits for a maximum of ten bundles.

The credits will begin appearing on customer bills the first month bill following the
customer’s acceptance of this program. The benefits awarded under this program may
not be combined with the benefits of other currently available programs or promotions.

If the customer discontinues service(s) prior to the twelve or twenty-four month
commitment period, the credits issued under this promotion will be rescinded and
charges for the credit amounts will be reflected on the customer's final bill. Customers are
also liable for 50% of the remaining monthly recurring charges for the service(s)
disconnected.

ISSUED: EFFECTIVE:
June 24, 2011 BY: Darlene N. Terry July 6, 2011
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 . F”‘.ED .
CANCELLED Missouri Public
October 1, 2014 Service Commission
Missouri Public JI-2011-0657

Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Ninth Revised Page 4.56
d/b/a CenturyLink Cancels Eighth Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113.

114.

Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2014, new residence customers
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’'s
High-speed internet (at any data speed).

One Month Free Offer

During the period October 19, 2012 through December 31, 2014, new business
customers who subscribe to Unlimited Business Assist Advantage Plan may be eligible
for a waiver of the nonrecurring charges otherwise applicable for installation of that
service and a credit(s) of the monthly recurring charges. To be eligible, customers who
are contacted by the Company or who contact the Company and request this promotion
must not have had service disconnected with the Company for non-payment in the past,
must not have any past due bills for services owed to the Company, and must have a
satisfactory credit rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived
when eligible customers subscribe to Unlimited Business Assist Advantage Plan under a
one, two or three year term commitment. Additionally, customers subscribing under a
one-year term will receive a credit for their first month’s charge. Customers subscribing
under a two-year term will receive a credit for the monthly recurring charge on their first
and second months’ invoices, and three-year term customers will receive a credit for the
monthly charges on their first, second and third months’ invoices. The initial bill credit will
be reflected on the customer’s first invoice issued following installation of the service.
Credit amounts will not be applied for taxes and surcharges or for other services to which
the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to moves,
changes, or additions to an existing customer's service and may not be combined with
any other promotion.

ISSUED:
May 29, 2014

MO 14-PB03

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

EFFECTIVE:
BY: Darlene N. Terry June 1, 2014
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
FILED

Missouri Public

Service Commission

JI-2014-0503

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Eighth Revised Page 4.56
d/b/a CenturyLink Cancels Seventh Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113.

114.

Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2014, new residence customers
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

One Month Free Offer

During the period October 19, 2012 through May 31, 2014, new business customers who
subscribe to Unlimited Business Assist Advantage Plan may be eligible for a waiver of
the nonrecurring charges otherwise applicable for installation of that service and a
credit(s) of the monthly recurring charges. To be eligible, customers who are contacted
by the Company or who contact the Company and request this promotion must not have
had service disconnected with the Company for non-payment in the past, must not have
any past due bills for services owed to the Company, and must have a satisfactory credit
rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived
when eligible customers subscribe to Unlimited Business Assist Advantage Plan under a
one, two or three year term commitment. Additionally, customers subscribing under a
one-year term will receive a credit for their first month’s charge. Customers subscribing
under a two-year term will receive a credit for the monthly recurring charge on their first
and second months’ invoices, and three-year term customers will receive a credit for the
monthly charges on their first, second and third months’ invoices. The initial bill credit will
be reflected on the customer’s first invoice issued following installation of the service.
Credit amounts will not be applied for taxes and surcharges or for other services to which
the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to moves,
changes, or additions to an existing customer's service and may not be combined with
any other promotion.

ISSUED:

EFFECTIVE:

January 29, 2014 BY: Darlene N. Terry January 30, 2014

MO 12-PB02D

CANCELLED
June 1, 2014
Missouri Public
Service Commission
JI-2014-0503

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

FILED
Missouri Public

Service Commission

JI-2014-0313

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Seventh Revised Page 4.56
d/b/a CenturyLink Cancels Sixth Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113. Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2014, new residence customers ©
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service

charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

114. One Month Free Offer

During the period October 19, 2012 through January 31, 2014, new business customers
who subscribe to Unlimited Business Assist Advantage Plan may be eligible for a waiver
of the nonrecurring charges otherwise applicable for installation of that service and a
credit(s) of the monthly recurring charges. To be eligible, customers who are contacted
by the Company or who contact the Company and request this promotion must not have
had service disconnected with the Company for non-payment in the past, must not have
any past due bills for services owed to the Company, and must have a satisfactory credit
rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived
when eligible customers subscribe to Unlimited Business Assist Advantage Plan under a
one, two or three year term commitment. Additionally, customers subscribing under a
one-year term will receive a credit for their first month’s charge. Customers subscribing
under a two-year term will receive a credit for the monthly recurring charge on their first
and second months’ invoices, and three-year term customers will receive a credit for the
monthly charges on their first, second and third months’ invoices. The initial bill credit will
be reflected on the customer’s first invoice issued following installation of the service.
Credit amounts will not be applied for taxes and surcharges or for other services to which
the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to moves,
changes, or additions to an existing customer's service and may not be combined with
any other promotion.

ISSUED: EFFECTIVE:
December 30, 2014 By: Darlene N. Terry January 1, 2014
Manager - Tariffs
5454 West 110th Street

MO 12-PC01b Overland Park, KS 66211
Filed
CANCELLED Missouri Public
January 30, 2014 Service Commission
Missouri Public J1-2014-0274

Service Commission
JI-2014-0313



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Sixth Revised Page 4.56
d/b/a CenturyLink Cancels Fifth Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113.

114.

Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2013, new residence customers
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

One Month Free Offer

During the period October 19, 2012 through January 31, 2014, new business customers
who subscribe to Unlimited Business Assist Advantage Plan may be eligible for a waiver
of the nonrecurring charges otherwise applicable for installation of that service and a
credit(s) of the monthly recurring charges. To be eligible, customers who are contacted
by the Company or who contact the Company and request this promotion must not have
had service disconnected with the Company for non-payment in the past, must not have
any past due bills for services owed to the Company, and must have a satisfactory credit
rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived
when eligible customers subscribe to Unlimited Business Assist Advantage Plan under a
one, two or three year term commitment. Additionally, customers subscribing under a
one-year term will receive a credit for their first month’s charge. Customers subscribing
under a two-year term will receive a credit for the monthly recurring charge on their first
and second months’ invoices, and three-year term customers will receive a credit for the
monthly charges on their first, second and third months’ invoices. The initial bill credit will
be reflected on the customer’s first invoice issued following installation of the service.
Credit amounts will not be applied for taxes and surcharges or for other services to which
the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to moves,
changes, or additions to an existing customer's service and may not be combined with
any other promotion.

ISSUED:

EFFECTIVE:

September 30, 2013 BY: Darlene N. Terry October 1, 2013

MO 12-PB02C

CANCELLED Manager - Tariffs
January 1, 2014 5454 West 110th Street

Missouri Public Overland Park, KS 66211 FILED
Service Commission

Missouri Public

©

JI-2014-0274 Service Commission

JI-2014-0150



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fifth Revised Page 4.56
d/b/a CenturyLink Cancels Fourth Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2013, new residence customers
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

One Month Free Offer

During the period October 19, 2012 through September 30, 2013, new business
customers who subscribe to Unlimited Business Assist Advantage Plan may be eligible
for a waiver of the nonrecurring charges otherwise applicable for installation of that
service and a credit(s) of the monthly recurring charges. To be eligible, customers who
are contacted by the Company or who contact the Company and request this promotion
must not have had service disconnected with the Company for non-payment in the past,
must not have any past due bills for services owed to the Company, and must have a
satisfactory credit rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived
when eligible customers subscribe to Unlimited Business Assist Advantage Plan under a
one, two or three year term commitment. Additionally, customers subscribing under a
one-year term will receive a credit for their first month’s charge. Customers subscribing
under a two-year term will receive a credit for the monthly recurring charge on their first
and second months’ invoices, and three-year term customers will receive a credit for the
monthly charges on their first, second and third months’ invoices. The initial bill credit will
be reflected on the customer’s first invoice issued following installation of the service.
Credit amounts will not be applied for taxes and surcharges or for other services to which
the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to moves,
changes, or additions to an existing customer's service and may not be combined with
any other promotion.

113.
114.
ISSUED:
May 31, 2013

CANCELLED MO 12-PB02b
October 1, 2013
Missouri Public
Service Commission
JI-2014-0150

EFFECTIVE:
BY: Darlene N. Terry June 1, 2013
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fourth Revised Page 4.56
d/b/a CenturyLink Cancels Third Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113. Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2013, new residence customers
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

114. One Month Free Offer

During the period October 19, 2012 through May 31, 2013, new business customers who ©
subscribe to Unlimited Business Assist Advantage Plan may be eligible for a waiver of

the nonrecurring charges otherwise applicable for installation of that service and a

credit(s) of the monthly recurring charges. To be eligible, customers who are contacted

by the Company or who contact the Company and request this promotion must not have

had service disconnected with the Company for non-payment in the past, must not have

any past due bills for services owed to the Company, and must have a satisfactory credit

rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived
when eligible customers subscribe to Unlimited Business Assist Advantage Plan under a
one, two or three year term commitment. Additionally, customers subscribing under a
one-year term will receive a credit for their first month’s charge. Customers subscribing
under a two-year term will receive a credit for the monthly recurring charge on their first
and second months’ invoices, and three-year term customers will receive a credit for the
monthly charges on their first, second and third months’ invoices. The initial bill credit will
be reflected on the customer’s first invoice issued following installation of the service.
Credit amounts will not be applied for taxes and surcharges or for other services to which
the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to moves,
changes, or additions to an existing customer's service and may not be combined with
any other promotion.

ISSUED: EFFECTIVE:
January 31, 2013 BY: Darlene N. Terry February 1, 2013
Manager - Tariffs
CANCELLED 5454 West 110th Street Filed
June 1, 2013 Overland Park, KS 66211 Missouri Public
MO 12-PB02a  Missouri Public Service Commission
Service Commission JI-2013-0344

JI-2013-0568



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Third Revised Page 4.56
d/b/a CenturyLink Cancels Second Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113. Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2013, new residence customers ©
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service

charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

114. One Month Free Offer

During the period October 19, 2012 through January 31, 2013, new business customers
who subscribe to Unlimited Business Assist Advantage Plan may be eligible for a waiver
of the nonrecurring charges otherwise applicable for installation of that service and a
credit(s) of the monthly recurring charges. To be eligible, customers who are contacted
by the Company or who contact the Company and request this promotion must not have
had service disconnected with the Company for non-payment in the past, must not have
any past due bills for services owed to the Company, and must have a satisfactory credit
rating.

Nonrecurring charges otherwise applicable for installation of a new service will be waived
when eligible customers subscribe to Unlimited Business Assist Advantage Plan under a
one, two or three year term commitment. Additionally, customers subscribing under a
one-year term will receive a credit for their first month’s charge. Customers subscribing
under a two-year term will receive a credit for the monthly recurring charge on their first
and second months’ invoices, and three-year term customers will receive a credit for the
monthly charges on their first, second and third months’ invoices. The initial bill credit will
be reflected on the customer’s first invoice issued following installation of the service.
Credit amounts will not be applied for taxes and surcharges or for other services to which
the customer subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to moves,
changes, or additions to an existing customer's service and may not be combined with
any other promotion.

ISSUED: EFFECTIVE:
December 27, 2012 By: Darlene N. Terry January 1, 2013
Manager - Tariffs
5454 West 110th Street

MO 12-PC01a CANCELLED Overland Park, KS 66211 Filed
February 1, 2013 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0298

JI-2013-0344



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 4.56
d/b/a CenturyLink Cancels First Revised Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113.

114.

Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2012, new residence customers
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s High-
speed internet (at any data speed).

One Month Free Offer (N)

During the period October 19, 2012 through January 31, 2013, new business
customers who subscribe to Unlimited Business Assist Advantage Plan may be
eligible for a waiver of the nonrecurring charges otherwise applicable for installation
of that service and a credit(s) of the monthly recurring charges. To be eligible,
customers who are contacted by the Company or who contact the Company and
request this promotion must not have had service disconnected with the Company
for non-payment in the past, must not have any past due bills for services owed to
the Company, and must have a satisfactory credit rating.

Nonrecurring charges otherwise applicable for installation of a new service will be
waived when eligible customers subscribe to Unlimited Business Assist Advantage
Plan under a one, two or three year term commitment. Additionally, customers
subscribing under a one-year term will receive a credit for their first month’s charge.
Customers subscribing under a two-year term will receive a credit for the monthly
recurring charge on their first and second months’ invoices, and three-year term
customers will receive a credit for the monthly charges on their first, second and
third months’ invoices. The initial bill credit will be reflected on the customer’s first
invoice issued following installation of the service. Credit amounts will not be
applied for taxes and surcharges or for other services to which the customer
subscribes.

If a customer discontinues service prior to the end of required service period, credits
issued under this promotion will be rescinded. This promotion does not apply to
moves, changes, or additions to an existing customer's service and may not be
combined with any other promotion. (N)

ISSUED:
October 5, 2012

CANCELLED
January 1, 2013
Missouri Publit® 12-PB02
Service Commission
JI-2013-0298

EFFECTIVE:
BY: Darlene N. Terry October 19, 2012
Manager - Tariffs
5454 West 110th Street

Overland Park, KS 66211 FILED
Missouri Public

Service Commission
JI-2013-0173



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.56
d/b/a CenturyLink Cancels Original Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

lll.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113. Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2012, new residence customers ©
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service

charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

ISSUED: EFFECTIVE:
December 22, 2011 BY: Darlene N. Terry January 1, 2012
Manager - Tariffs FILED
5454 West 110th Street Missouri Public
Ociéll)\le?igl,_g(?lZ Overland Park, KS 66211 Service Commission
Missouri Public JI-2012-0292

Service Commission
JI-2013-0173



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc.
d/b/a CenturyLink Original Page 4.56

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

113. Winback Q2 (Post T5 Conversion)

During the period July 18, 2011 through December 31, 2011, new residence customers
who order Simple Choice Unlimited Bundle may be eligible for the waiver of all service
charges (excluding inside wire, construction, or CPE installation) that are otherwise
applicable. To be eligible, customers who are contacted by the Company or contact the
Company and request this promotion must agree to establish a new account with the
Company that includes (1) Simple Choice Unlimited Bundle; and (2) the Company’s
High-speed internet (at any data speed).

ISSUED: EFFECTIVE:
July 8, 2011 BY: Darlene N. Terry July 18, 2011
Manager - Tariffs FILED
CANCELED 5454 West 110th Street Missouri Public
January 1, 2012 Overland Park, KS 66211 Service Commission
Missouri Public J1-2012-0010

Service Commission
JI-2012-0292



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Seventh Revised Page 4.57
d/b/a CenturyLink Cancels Sixth Revised Page 4.57

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Contd)

A. From time to time, the Telephone Company may ... (Cont'd)

115.

116.

Nonrecurring Add a Line Business Promotion

During the period April 29, 2014 through December 31, 2014, business Core Connect 2
and Core Connect 2 LITE customers may be eligible for a waiver of all nonrecurring
charges (excluding charges applicable for inside wiring, construction, or CPE installation)
that are otherwise applicable when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect 2 or Core
Connect 2 LITE package under a term discount plan. The additional line(s), up to a
maximum of nine, may be at the same or different locations but must be billed under the
same account. This promotional offer may not be combined with other discounts unless
otherwise specified.

Simple Choice Unlimited $10 for 24 w/PRISM Promotion

During the period November 2, 2012 through December 31, 2014, residential customers
may be eligible for a $10 bill credit for 24 months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion must be a
new subscriber or a current subscriber to the Company’s Simple Choice Unlimited local
package, and must be a new subscriber to the Company’s non-regulated PRISM video
service, and must agree to maintain both the Company’s qualifying local package, and the
Company’s PRISM video service for a minimum of 12 months.

The initial bill credit will be reflected on the customer’s first or second invoice following the
customer's acceptance of this offer and will continue for 23 consecutive months thereafter.
If a customer discontinues any of the qualifiers prior to the end of the 24 month period, no
additional credits will be applied.

In no event will the application of this discount be used in conjunction with any other credits
to take the customer’s billed amount below zero.

ISSUED:
April 28; 2014

MO 14-02

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

EFFECTIVE:
BY: Darlene N. Terry April 29, 2014
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211
FILED

Missouri Public
Service Commission
JI-2014-0431

(C)
(€

(C)
(©



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Sixth Revised Page 4.57
d/b/a CenturyLink Cancels Fifth Revised Page 4.57

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

115.

116.

Nonrecurring Add a Line Business Promotion

During the period October 19, 2012 through May 31, 2014, business Core Connect
customers may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable
when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect package under a
term discount plan. The additional line(s), up to a maximum of nine, may be at the same or
different locations but must be billed under the same account. This promotional offer may
not be combined with other discounts unless otherwise specified.

Simple Choice Unlimited $10 for 24 w/PRISM Promotion

During the period November 2, 2012 through December 31, 2014, residential customers
may be eligible for a $10 bill credit for 24 months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion must be a
new subscriber or a current subscriber to the Company’s Simple Choice Unlimited local
package, and must be a new subscriber to the Company’s non-regulated PRISM video
service, and must agree to maintain both the Company’s qualifying local package, and the
Company’s PRISM video service for a minimum of 12 months.

The initial bill credit will be reflected on the customer’s first or second invoice following the
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.
If a customer discontinues any of the qualifiers prior to the end of the 24 month period, no
additional credits will be applied.

In no event will the application of this discount be used in conjunction with any other credits
to take the customer’s billed amount below zero.

ISSUED:

EFFECTIVE:

January 29, 2014 BY: Darlene N. Terry January 30, 2014

MO 12-PB02D

CANCELLED
April 29, 2014
Missouri Public
Service Commission
JI-2014-0431

Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211 FILED

Missouri Public

Service Commission

JI-2014-0313

(©)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fifth Revised Page 4.57
d/b/a CenturyLink Cancels Fourth Revised Page 4.57

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

115. Nonrecurring Add a Line Business Promotion

During the period October 19, 2012 through January 31, 2014, business Core Connect
customers may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable
when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect package under a
term discount plan. The additional line(s), up to a maximum of nine, may be at the same or
different locations but must be billed under the same account. This promotional offer may
not be combined with other discounts unless otherwise specified.

116. Simple Choice Unlimited $10 for 24 w/PRISM Promotion

During the period November 2, 2012 through December 31, 2014, residential customers ©)
may be eligible for a $10 bill credit for 24 months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion must be a

new subscriber or a current subscriber to the Company’s Simple Choice Unlimited local
package, and must be a new subscriber to the Company’s non-regulated PRISM video

service, and must agree to maintain both the Company’s qualifying local package, and the
Company’s PRISM video service for a minimum of 12 months.

The initial bill credit will be reflected on the customer’s first or second invoice following the
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.
If a customer discontinues any of the qualifiers prior to the end of the 24 month period, no
additional credits will be applied.

In no event will the application of this discount be used in conjunction with any ©)

other credits to take the customer’s billed amount below zero. ©)
ISSUED: EFFECTIVE:
December 31, 2013 BY: Darlene N. Terry January 1, 2014

Manager - Tariffs
5454 West 110th Street

MO 12-PC03a Overland Park, KS 66211 Filed
CANCELLED Missouri Public
January 30, 2014 Service Commission

Missouri Public J1-2014-0275

Service Commission
JI-2014-0313



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fourth Revised Page 4.57
d/b/a CenturyLink Cancels Third Revised Page 4.57

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

115.

116.

Nonrecurring Add a Line Business Promotion

During the period October 19, 2012 through January 31, 2014, business Core Connect
customers may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable
when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect package under a
term discount plan. The additional line(s), up to a maximum of nine, may be at the same or
different locations but must be billed under the same account. This promotional offer may
not be combined with other discounts unless otherwise specified.

Simple Choice Unlimited $10 for 24 w/PRISM Promotion

During the period November 2, 2012 through December 31, 2013, residential customers
may be eligible for a $10 bill credit for 24 months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion must be a
new subscriber or a current subscriber to the Company’s Simple Choice Unlimited local
package, and must be a new subscriber to the Company’s non-regulated PRISM video
service, and must agree to maintain both the Company’s qualifying local package, and the
Company’s PRISM video service for a minimum of 12 months.

The initial bill credit will be reflected on the customer’s first or second invoice following the
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.
If a customer discontinues any of the qualifiers prior to the end of the 24 month period, no
additional credits will be applied.

This promotion cannot be combined with any other existing local voice promotional offer.

ISSUED:

EFFECTIVE:

September 30, 2013 BY: Darlene N. Terry October 1, 2013

MO 12-PB02C

Manager - Tariffs
CANCELLED 5454 West 110th Street
January 01, 2014 Overland Park, KS 66211

Missouri Public EILED
Service Commission

Missouri Public

(©)

JI-2014-0275 Service Commission

JI-2014-0150



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Third Revised Page 4.57
d/b/a CenturyLink Cancels Second Revised Page 4.57

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

115.

116.

Nonrecurring Add a Line Business Promotion

During the period October 19, 2012 through September 30, 2013, business Core Connect
customers may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable
when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect package under a
term discount plan. The additional line(s), up to a maximum of nine, may be at the same or
different locations but must be billed under the same account. This promotional offer may
not be combined with other discounts unless otherwise specified.

Simple Choice Unlimited $10 for 24 w/PRISM Promotion

During the period November 2, 2012 through December 31, 2013, residential customers
may be eligible for a $10 bill credit for 24 months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion must be a
new subscriber or a current subscriber to the Company’s Simple Choice Unlimited local
package, and must be a new subscriber to the Company’s non-regulated PRISM video
service, and must agree to maintain both the Company’s qualifying local package, and the
Company’s PRISM video service for a minimum of 12 months.

The initial bill credit will be reflected on the customer’s first or second invoice following the
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.
If a customer discontinues any of the qualifiers prior to the end of the 24 month period, no
additional credits will be applied.

This promotion cannot be combined with any other existing local voice promotional offer.

ISSUED:
May 31, 2013

MO 12-PB02b

CANCELLED
October 1, 2013
Missouri Public

Service Commission

JI-2014-0150

EFFECTIVE:
BY: Darlene N. Terry June 1, 2013
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211

(©)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 4.57
d/b/a CenturyLink Cancels First Revised Page 4.57

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

115. Nonrecurring Add a Line Business Promotion

During the period October 19, 2012 through May 31, 2013, business Core Connect ©
customers may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable

when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect package under a
term discount plan. The additional line(s), up to a maximum of nine, may be at the same or
different locations but must be billed under the same account. This promotional offer may
not be combined with other discounts unless otherwise specified.

116. Simple Choice Unlimited $10 for 24 w/PRISM Promotion

During the period November 2, 2012 through December 31, 2013, residential customers
may be eligible for a $10 bill credit for 24 months. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion must be a
new subscriber or a current subscriber to the Company’s Simple Choice Unlimited local
package, and must be a new subscriber to the Company’s non-regulated PRISM video
service, and must agree to maintain both the Company’s qualifying local package, and the
Company’s PRISM video service for a minimum of 12 months.

The initial bill credit will be reflected on the customer’s first or second invoice following the
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.
If a customer discontinues any of the qualifiers prior to the end of the 24 month period, no
additional credits will be applied.

This promotion cannot be combined with any other existing local voice promotional offer.

ISSUED: EFFECTIVE:
January 31, 2013 BY: Darlene N. Terry February 1, 2013
Manager - Tariffs
CANCELLED 5454 West 110th Street Filed
June 1, 2013 Overland Park, KS 66211 Missouri Public
MO 12-PBO2a  Mmissouri Public Service Commission
Service Commission JI-2013-0344

JI-2013-0568



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. First Revised Page 4.57
d/b/a CenturyLink Cancels Original Page 4.57

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

115.

116.

Nonrecurring Add a Line Business Promotion

During the period October 19, 2012 through January 31, 2013, business Core Connect
customers may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable
when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect package under a
term discount plan. The additional line(s), up to a maximum of nine, may be at the same or
different locations but must be billed under the same account. This promotional offer may
not be combined with other discounts unless otherwise specified.

Simple Choice Unlimited $10 for 24 w/PRISM Promotion

During the period November 2, 2012 through December 31, 2013, residential
customers may be eligible for a $10 bill credit for 24 months. To be eligible,
customers who are contacted by the Company or contact the Company and request
this promotion must be a new subscriber or a current subscriber to the Company’s
Simple Choice Unlimited local package, and must be a new subscriber to the
Company’s non-regulated PRISM video service, and must agree to maintain both the
Company’s qualifying local package, and the Company’s PRISM video service for a
minimum of 12 months.

The initial bill credit will be reflected on the customer’s first or second invoice
following the customer’s acceptance of this offer and will continue for 23
consecutive months thereafter. If a customer discontinues any of the qualifiers prior
to the end of the 24 month period, no additional credits will be applied.

This promotion cannot be combined with any other existing local voice promotional
offer.

ISSUED:

EFFECTIVE:

November 1, 2012 BY: Darlene N. Terry November 2, 2012

MO 12-PC03

Service Commission

Manager - Tariffs
CANCELLED 5454 West 110th Street

(N)

(N)

Filed

February 1, 2013 Overland Park, KS 66211 Missouri Public
Missouri Public Service Commission

JI-2013-0344

JI-2013-0216



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Original Page 4.57
d/b/a CenturyLink

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

115. Nonrecurring Add a Line Business Promotion

During the period October 19, 2012 through January 31, 2013, business Core Connect
customers may be eligible for a waiver of all nonrecurring charges (excluding charges
applicable for inside wiring, construction, or CPE installation) that are otherwise applicable
when they order additional Core Connect packages.

To be eligible, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to an additional Core Connect package under a
term discount plan. The additional line(s), up to a maximum of nine, may be at the same or
different locations but must be billed under the same account. This promotional offer may
not be combined with other discounts unless otherwise specified.

ISSUED: EFFECTIVE:
October 8, 2012 BY: Darlene N. Terry October 19, 2012
Manager - Tariffs
CANCELLED 5454 West 110th Street
November 02, 2012 Overland Park, KS 66211 FILED
MO 12-PB04 Missouri Public Missouri Public
Service Commission

Service Commission

JI-2013-0216 JI-2013-0178



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. First Revised Page 4.58
d/b/a CenturyLink Cancels Original Page 4.58

SPECIAL EQUIPMENT AND ASSEMBLIES

. SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

117.

118.

Core Connect 2 MRC Discount

From April 29, 2014 through December 31, 2014, business customers who are not
currently subscribed to the Company’s High Speed Internet (HSI) service may be eligible
for a discount when they subscribe to HSI with Core Connect 2 or Core Connect 2 LITE
bundles. To receive the discount, customers must subscribe to Core Connect 2 or Core
Connect 2 LITE under a two or three-year term discount plan (TDP).

Eligible customers will receive a $10 monthly discount on the Core Connect 2 initial bundle
rate or a $15 monthly discount on the Core Connect 2 LITE initial bundle rate, for the first
twelve months of a two or three-year TDP. Eligible customers will also receive a $5
monthly discount on the Core 2 or Core 2 LITE additional bundle rate for the first twelve
months of a two or three-year TDP.

If a customer discontinues any of the required services during the first year of the TDP, the
discounts applied under this promotion will be rescinded and charges will be reflected on
the customer's next or final bill in addition to other applicable early termination liability
charges.

The benefits awarded under this promotion may not be combined with the benefits of other
currently available promotions.

$80 NRC Discount for Voice Install Charge with HSI

From June 1, 2014 through December 31, 2014, business customers who are
contacted by the Company or who contact the Company and request this promotion
may be eligible for a discount on the nonrecurring charges that are applicable for
installation of a new business line or trunk.

To be eligible, customers must subscribe to High Speed (HSI) Internet concurrent
with installation of a new line(s) or trunk(s). Packaged services (bundles) that
include a business line or trunk are eligible for this promotion. Customers will
receive a discount of up to $80 per business line or trunk installed for each location
at which HSI is installed under the same order. There is no limit on the number of
times a customer may place orders for new lines or trunks and receive this
promotional benefit during the promotional period.

The benefits awarded under this promotion may not be combined with the benefits
of other currently available promotions that waive or credit nonrecurring charges.

ISSUED:
May 29, 2014

MO 14-PB03

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

EFFECTIVE:
BY: Darlene N. Terry June 1, 2014
Manager - Tariffs
5454 West 110th Street
Overland Park, KS 66211
FILED

Missouri Public

Service Commission

JI-2014-0503

(N)

(N)



Embarqg Missouri, Inc.

P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Original Page 4.58

d/b/a CenturyLink

SPECIAL EQUIPMENT AND ASSEMBLIES

il.  SPECIAL PROMOTIONS (Cont'd)

A. From time to time, the Telephone Company may ... (Cont'd)

117. Core Connect 2 MRC Discount

From April 29, 2014 through December 31, 2014, business customers who are not
currently subscribed to the Company’s High Speed Internet (HSI) service may be eligible
for a discount when they subscribe to HSI with Core Connect 2 or Core Connect 2 LITE
bundles. To receive the discount, customers must subscribe to Core Connect 2 or Core
Connect 2 LITE under a two or three-year term discount plan (TDP).

Eligible customers will receive a $10 monthly discount on the Core Connect 2 initial bundle
rate or a $15 monthly discount on the Core Connect 2 LITE initial bundle rate, for the first
twelve months of a two or three-year TDP. Eligible customers will also receive a $5
monthly discount on the Core 2 or Core 2 LITE additional bundle rate for the first twelve
months of a two or three-year TDP.

If a customer discontinues any of the required services during the first year of the TDP, the
discounts applied under this promotion will be rescinded and charges will be reflected on
the customer's next or final bill in addition to other applicable early termination liability
charges.

The benefits awarded under this promotion may not be combined with the benefits of other
currently available promotions.

ISSUED:
April 28, 2014

MO 14-02

CANCELLED
June 1, 2014
Missouri Public
Service Commission
JI-2014-0503

EFFECTIVE:
BY: Darlene N. Terry April 29, 2014
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211
FILED

Missouri Public
Service Commission
JI-2014-0431



P.S.C. MD.-No. 22 Section 33

GENERAL EXCHANGE TARI FF

UNI TED TELEPHONE COVPANY Oiginal Page 5
O M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES

v SERVI CE FOR NORTHWEST M SSQURI STATE UN VERSI TY

A

This service is furnished under provisions of the GCeneral
Exchange Tariff and a special contract approved by the State of
M ssouri on My 22, 1989. The contract calls for the
installation of ABC Service for both admnistrative and student
use and remains in effect for five (5 years effective August 1,
1989.

The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

V. SERVI CE FOR TRANS WORLD Al RLI NES, | NC.

A

This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the Trans
Wrld Airlines, Inc. on May 9, 1989. The contract calls for the
installation of cabl e, switching equipnent and term nal
equi prrent with ABC Service functionality serving TWA'Ss
facilities within the Ferrelview Exchange, and renains in effect
for five (5) years effective Septenber 1, 1989.

The charges are both for regulated and deregul ated products and
servi ces and have been determined on the cost of providing these
servi ces on an individual case basis.

VI . SERVI CE FOR THE STATE OF M SSOURI

A

| SSUED:
Sept enber

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

This service is furnished under provisions of the GCeneral
Exchange Tariff and a special contract approved by the State of
M ssouri on August 18, 1989. The contract calls for the
installation of ABC Service and remains in effect for five (5)
years effective August 18, 1989.

The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

EFFECTI VE:
17, 1992 BY: Richard D. Lawson November 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson Gty, MO 65101



P.S.C.MO.-No. 22 Section 33

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 6
OF M SSOUR

SPECI AL EQUI PMENT AND ASSEMBLI ES

VI1. SERVICE FOR CENTRAL M SSOURI STATE UNI VERSI TY

A

This service is furnished under provisions of the GCeneral
Exchange Tariff and a special contract approved by the State of
M ssouri on January 12, 1990. The contract calls for the
installation of ABC Service for both admnistrative and student
use and remains in effect for five (5) years effective January
12, 1990.

The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

VI11. SERVI CE FOR THE UNI VERSI TY OF M SSOURI - ROLLA

A

| SSUED:

This service is furnished under provisions of the General
Exchange Tariff and a special contract approved by the Curators
of the University of Mssouri on June 28, 1990. The contract
calls for the installation of ABC Service to non-admnistrative
stations located in five (5 University of Mssouri-Rolla
residence halls for wuse by Curators of the University of
M ssouri and its designated agents (students) and remains in
effect for five (5) years effective August 20, 1990.

The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

EFFECTI VE:

Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992

CANCELLED
October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

State Executive, External Affairs
319 Madi son
Jefferson Gty, MO 65101



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. First Revised Page 7

(©)

d/b/a CenturyLink Cancels Original Page 7 ©

SPECIAL EQUIPMENT AND ASSEMBLIES
IX. SERVICE FOR THE STATE OF MISSOURI

A.  This service is furnished under provisions of the General Exchange Tariff and a special
contract approved by the State of Missouri on March 4, 1997. The contract calls for the
provision of a Metropolitan Area Network (MAN) for the State government use within the
Jefferson City Exchange. This contract is effective March 4, 1997 and remains in effect for
five (5) years.

B. The charges are stated within the contract and are based on the cost of providing the
service on an individual case basis.

X. NATURAL DISASTER RELIEF FOR CUSTOMERS
In situations where customers’ telecommunications services are interrupted by natural
disasters, the Company may offer alternative telecommunications services to customers
in the immediate affected area, and waive otherwise applicable charges for those
services. The availability and details of the offers, including, but not limited to, the
maximum duration of the offer or waiver of any applicable charges, will be determined by
the Company in each instance of natural disaster.
ISSUED: EFFECTIVE:
June 10, 2011 BY: Darlene N. Terry July 10, 2011
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211
CANCELLED FILED
October 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2011-0629

JI-2015-0081

(N)

(N)



P.S.C.MO.-No. 22 Section 33
GENERAL EXCHANGE TARIFF
UNI TED TELEPHONE COVPANY Oiginal Page 7
OF M SSOURI d/b/a SPRINT
SPECI AL EQUI PMENT AND ASSEMBLI ES
I X. SERVI CE FOR THE STATE OF M SSCURI
A.  This service is furnished under provisions of the GCeneral (N
Exchange Tariff and a special contract approved by the State of

M ssouri on March 4, 1997. The contract calls for the provision
of a Metropolitan Area Network (MAN) for the State governnent

use within the Jefferson Gty Exchange. This contract is
effective March 4, 1997 and remains in effect for five (5)
years.

(N

B. The charges are stated within the contract and are based on the
cost of providing the service on an individual case basis.

| SSUED: EFFECTI VE:
March 28, 1997 BY: Richard D. Lawson April 29, 1997
State Executive, External Affairs
319 Madi son
CANCELLED .
July 10, 2011 Jefferson City, MO 65101

Missouri Public
Service Commission
JI-2011-0629



P.S.C. MO.-No. 22 Section 34
CGENERAL EXCHANGE TARI FF

SPRI NT M SSOURI, | NC. Second Revi sed Page 1
d/ b/ a SPRI NT Cancel s First Revised Page 1

SUSPENSI ON OF SERVI CE
l. CUSTOVER S SERVI CE MAY BE SUSPENDED BY THE TELEPHONE COVPANY
A Busi ness

Service may be discontinued for nonpaynent of state or (AT)
interstate long distance service charges billed by United or
exchange service charges including any FCC approved end user
charge or both, after a witten notice has been furnished to the
customer. This witten notice shall be sent or delivered to the
custoner at least five (5) days prior to the date of the
proposed di sconti nuance.

B. Resi dence

1. Service may be discontinued for any of the follow ng

r easons: (Cn
(CT)

a. Nonpaynent of a delinquent charge for undisputed Local (RT)
Exchange Servi ce. (RT)

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the Tel ephone Conpany's equi pnent in
a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such
equi pnent .

d. Failure to substantially conply with the ternms of a
settl ement agreenent.

e. Refusal after reasonable notice to permt inspection,
mai nt enance, or replacenent of the Tel ephone Conpany's

equi pnent .
f. Material msrepresentation of identity in obtaining
tel ephone utility service.
(CT)
g. As provided by state or federal |aw
2. Lifeline subscribers wll not be disconnected for non- (RT)
paynment of toll charges. (RT)
(CP)

3. A witten notice shall be sent by first class nmail ten (10)
days prior to discontinuance of service.

| SSUED: EFFECTI VE:

Sept enber 29, 2000 BY: Richard D. Lawson Novemnber 13, 2000
State Executive, External Affairs

CANCELLED 319 Madi son

October 1, 2014 Jefferson City, MO 65101

Missouri Public
Service Commission
JI-2015-0081



K

CANCELIFNY

P.S.C. MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY First Revised Page 1
OF MISSOURI d/b/a SPRINT Cancels OrigirialiRagert.
SUSPENSION OF SERVICE

BEEpHORE

l. CUSTOMER'S SERVICE MAY BE SUSPENDED BY THE TELEPHO

COMPANY . | N
MO. PUBLC SERVICE GORi”

A. Business

For nonpayment of state or interstate long distance service charges billed
by United or exchange service charges including any FGC-approved end
user charge or both, after a written notice has been furnished to the
customer. This written notice shall be sent or delivered 1o the customer at
least five {5) days prior to the date of the proposed discontinuance.

B. Residence
1. Service may be discontinued for any of the following reasons:

a. For nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by United or undisputed,
delinqguent exchange service charges including any FCC-
approved end user charge or both, after a written notice has
been furnished to the customer.

b. Failure to post a required deposit or guarantee.

=
-% ¢. Unauthorized use of the telephone company's equipment in a
-2 manner which creates an unsafe condition or creates the
= 22 Z_ possibility of damage or destruction to such equipment.
(] om
e 08 d. Failure to substantially comply with the terms of a settiement
~ B\ Bn agreement.
- 2 54
S Y o= e. Refusal after reasonable notice to permit inspection,
w maintenance, or replacement of the telephone company's
.,E*__‘-a'? equipment.
=3
o f.  Material misrepresentation of identity in obtaining telephone
utility service. :
g. As provided by state or federal law.
Lifeline subscribers will not be disconnected for non-payment of toll (NT)
charges. (NT)
2. The failure to pay charges other than those in I.A. and 1.B.1.a. above
shall not constitute cause for discontinuance of service.
3. A written notice shall be sent by first class mail five (5) days prior to
discontinuance of service. = IS0
! [ R RN
ISSUED: EREECH VRS
December 1, 1997 BY: John L. Roe December 31, 1997
Vice President - Carrier and Regulatory Services ~ MISSOURI
5454 West 110th Street Public Service Commissior:

Overland Park, Kansas 66211



P.S5.C.MD.-No. 22 Section 34

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 1

OF MISSOURI RECEIVED

SUSPENSION OF SERVICE SEP 171992

1. CUSTOMER'S SERVICE MAY BE SUSPENDED BY THE TELEPHONE comMPARIISSOURI

_ Public Service Commissior
A. Business

For nonpayment of state or interstate long distance service charges
billed by United or exchange service charges including any FCC-approved
end user charge or both, after a written notice has been furnished to
the customer. This written notice shall be sent or delivered to the
customer at least five (5) days prior to the date of the proposed
discontinuance.

B. Residence
1. Service may be discontinued for any of the following reasons:

a. For nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by United or undisputed,
delinquent exchange service charges including any FCC-approved
end user charge or both, after a written notice has been
furnished to the customer.

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the telephone company's equipment in a
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the telephone company's
equipment.

f. Material misrepresentation of identity in obtaining telephone
utility service.

g. As provided by state or federal law.

2. The failure to pay charges other than those in I.A. and I.B.l.a.
above shall not constitute cause for discontinuance of service.

3. A written notice shall be sent by first class mail five (5) days
prior to discontinuance of service. CANCELLED =Sy

noy 71992

DEC 31 1997 Jor e
A0, PLDLD S LIGE GCl

1SSUED: Byjépf- (23 / EFFECTIVE:
September 17, 1992 BY: John PublizeService Commissienomemetirat@ o -

Vice President - AdministMiSSRURI NOV 7
5454 West 110th Street 1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 34

GENERAL EXCHANGE TARI FF

SPRINT M SSOURI, | NC First Revised Page 2

d/ b/ a SPRI NT

Cancel s Original Page 2

SUSPENSI ON OF SERVI CE

I. CUSTOMER S SERVI CE MAY BE SUSPENDED ( Cont' d)

B. Resi dence (Cont' d)

5.
6.
7.

| SSUED:

Sept enber 29,

CANCELLED

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

Toll Restriction Service nmay be placed on a custoner's line
and any optional, non-basic calling features and functions
elimnated for the custoner's nonpaynent of delinquent
charges except for Local Exchange Servi ce.

Service may be discontinued during nornmal business hours on
or after the date specified in the notice of discontinuance.
Service shall not be discontinued on a day when the offices
of the telephone conpany are not open to facilitate
reconnection of service, or on a day inmmedi ately preceding
such day. Service shall not be discontinued for non-paynent
of a delinquent charge until ten (10) days after a charge
has becone deli nquent.

At least twenty-four (24) hours preceding a discontinuance
of service the telephone conpany shall nake a reasonable
effort to contact and advise the custoner of t he
di sconti nuance and what action nust be taken to avoid it.
Reasonabl e efforts shall include a second witten notice
sent to the custoner, a notice placed on the custoner's door
or one tel ephone call attenpt to reach the custoner

D sconti nuance of service shall be postponed for at |east
twenty-one (21) days if the tel ephone is necessary to obtain
energency nedi cal assistance for a person who is a nenber of
the household where the tel ephone service is provided and
where such person is under the care of a physician. Any
person who all eges such energency shall if requested provide
the telephone conpany wth reasonable evidence of such
necessity.

EFFECTI VE:
2000 BY: R chard D. Lawson November 13, 2000
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101

(AT)

(AT)

(CN

(CP)

(Cn
(AT)
(Cn
(AT)

(AT)

(Cn ()

(RT)

(RT)



P.S5.C.M0.-No. 22 Section 34

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY Original Page 2
B OF MISSOURI

® RECEIVED

SUSPENSION OF SERVICE

SEP 171992
1. CUSTOMER'S SERVICE MAY BE SUSPENDED {Cont'd.) MISSOURI
B.  Residence {Cont'd.) Public Service Commissior.

4, Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance.
Service shall not be discontinued on a day when the offices of
the telephone company are not open to facilitate reconnection
of service, or on a day immediately preceding such day.
Service shall not be discontinued for non-payment of a
delinquent charge until five (5) days after a charge has become
delinquent.

5. At least twenty-four (24) hours preceding a discontinuance of
service the telephone company shall make an effort to contact
the customer and advise them of the discontinuance and what
action must be taken to avoid it.

6. Discontinuance of service shall be postponed for a time not in
excess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who is a
9 member of the household where the telephone service is provided
.‘ and where such person is under the care of a physician. Any
person who alleges such emergency shall if requested provide
the telephone company with reasonable evidence of such
necessity.

7. Notwithstanding any other provisions of this tariff, service to
a customer may be discontinued at any time after written notice
has been sent, certified mail, to such customer at his last
known address and at the address where the service is to be
discontinued, provided such customer:

a. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due, or

b. Damages or evidences an intent to damage telephone utility

equipment.
CANCEI I ER
NOV 1 3 2000
. 1SPRP2 FlED
Public geivice Coliioneaion
MiSSOURI NOV 71992
‘ MO, PUSLID 8 10S GO M.
ISSUED: EFFECTIVE:
September 17, 1992 B‘l’:d John Ld. Roe L R e
Vice President - Administration g
5454 West 110th Street NOV 7 1982

Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifth Revised Page 3
d/b/a Embarq Cancels Fourth Revised Page 3

SUSPENSION OF SERVICE
. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)
B. Residence (Cont'd)
8. For restoration of service after suspension for non-payment see "Restoration of Service"

section of this tariff.
. TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)

A. DESCRIPTION

1. Upon request, a subscriber to flat-rated Business, Residence, Payphone Line, Key or Private
Branch Exchange (PBX) Service, where equipment arrangements permit, may arrange for
the temporary suspension of service (Vacation Service) of basic local exchange service for a
reduced monthly rate. In addition, Touch-Tone, Network Features, individual and
packages, Custom Calling Features, ExpressTouch Service, Solutions Packages are
services eligible for temporary suspension of service, for a reduced monthly rate.

2. Taxes, surcharges and fees are not subject to the temporary suspension of service and will
be billed at standard rates during the period that a service is temporary suspended.

B. REGULATIONS

1. A service may be temporarily suspended prior to the expiration date of the initial service
period. There is no reduction in monthly rates during such period of temporary suspension.

ISSUED: EFFECTIVE:
January 20, 2009 BY: Darlene N. Terry February 1, 2009
Manager - Tariffs
5454 W. 110th Street

&)

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Overland Park, Kansas 66211

FILED
Missouri Public
Service Commission
JI-2009-0528



P.S.C.MO.-No. 22 Section 34
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fourth Revised Page 3
d/b/a Embarq Cancels Third Revised Page 3

SUSPENSION OF SERVICE
. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)
B. Residence (Cont'd)

8. For restoration of service after suspension for non-payment see "Restoration of Service"
section of this tariff.

II. TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE)
A. DESCRIPTION

1. Upon request, a subscriber to flat-rated Business, Residence, Payphone Line, Key or Private
Branch Exchange (PBX) Service, where equipment arrangements permit, may arrange for the
temporary suspension of service (Vacation Service) of basic local exchange service for a
reduced monthly rate. In addition, Touch-Tone, Extended Area Service (EAS), Network
Features, individual and packages, Custom Calling Features, ExpressTouch Service,
Solutions Packages are services eligible for temporary suspension of service, for a reduced
monthly rate.

2. Taxes, surcharges and fees are not subject to the temporary suspension of service and will be
billed at standard rates during the period that a service is temporary suspended.

B. REGULATIONS

1. A service may be temporarily suspended prior to the expiration date of the initial service
period. There is no reduction in monthly rates during such period of temporary suspension.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry Qctoher 8 2006
Manager - Tariffs October 13, 2006

CANCELLED

5454 W. 110th Street

February 1, 2009 Overland Park, KS 66211

Missouri Public
Service Commission
JI-2009-0528

M






P.5.C.MO.-No. 22 Section 34

GENERAL EXCHANGE TARIFF

SPRINT MISSQURI, INC. Second Revised Page 3
. d/bfa SPRINT Cancels First Revised Page 3
SUSPENSIOM OF SERVICE qe,".ﬂ',gg%‘gnﬁ’g Blzaolan
I. CUSTOMER'S SERVICE MAY BE SUSFPENDED (Cont'd)

GANCELLED HECD SEP 29 2000

B. Residence (Cont'd)

(BT

|

(RT)

8. For restoration of service after suspension for non-payment (CT)
see "Restoration of Service"” section of this tariff.

EeLs CUSTOMER'S SERVICE MAY BE SUGSPENDED AT THEIR OWH REQUEST

A. GENERAL

1. There will be no extension of t{he contract period on account
of a temporary suspension of service where the initial
contract period is in excess of one month.

2. Temporary suspension of service may begin on any day of the
. month provided notice is given szufficiently in advance for
arrangements to be made.
3. Mare than one period of suspension may be permitted in any one
calendar year provided at least c¢ne month's full rental shall
be paid between each period of suspensiocn.

4. Service will be restored promptly during day hours except
Sundays and holidays upon sufficient notice from the customer.
There is no charge made for this restoration of service.

S Bills are rendered at the reduced rate at regular billing
dates during the period of suspension,.

B. Temporary suspension of a customer's sntire services.

1. Cemplete temporary suspension of service 1s availlable to
customers to any drade of business and residence service,
irndividual line (flat, Payphone ZLine}, and private branch (RT)
exchange service excepting service station service, Neither
outward or inward service is contemplated during the peried of

suspension. M AP "
8801 Ll .
Sarvice Commission

FILED NOV 13 2000
®

ISSUED: EFFECTIVE:
September 2%, 2000 BY: Richard D. Lawson e " ek
State Executive, External Affairs :

319 Madison ND

Jefferson City, MO 65101 3 2000

O o
x
i

P



CANCELLFN

NOV 1 3 2000

P.5.C.M0O.~No. 22 Section 34
GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC. First Revised Page 3

d/b/a SPRINT Cancels Original Page 3

SUSPENSIQON CF SERVICE

o, ME2g
RECD JAN 28 2000

8., The notice regquired by section (7) of this rule shall state
how a customer has evidenced an intent not to pay charges when
due or evidences an intent to damage telephone utility
equipment.

I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd)

B. Residence {Cont'd)

9. For restoration of service after suspension for non-payment
see "Restoration of Service"™ section of this tariff.

JEIEN CUSTCMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST
A, GENERAL

i There will be no extension of the contract period on account
of & temporary suspension of service where the initial
contract period 1s in excess of one month.

2. Temporary suspension of service may begin on any day of the
month provided notice is given sufficiently in advance for
arrangements to be made.

3. More than one period of suspension may be permitted in any cone
calendar year provided at least one month's full rental shall

E be paid bhetween each period of suspension.
a3
N’)% 4. Service will be restored promptly during day hours except
Q. é__ Sundays and holidays upon sufficient notice from the customer.
%8% There is no charge made for this restoration of service.
-'g\ 88 5. Bills are rendered at the reduced rate at regular billing
f’ng dates during the periocd of suspension.
S
’tg B. Temporary suspension of a customer's entire service.
B3
=] l. Complete temporary suspension of service 1s available to
Q. customers to any dgrade of business and residence service,
individual line (flat, Payphone Line), party line service and (CT)
private branch exchange service excepting service station
service. NMeither outward or inward service 1is contemplated
during the period of suspension. .
FILED MAR 24 200
I55UED: EFFECTIVE: 0
January 26, 2000 BY: Richard D. LawWson ! g

State Executive, External Afflairs ¢
31% Madison

Jefferson City, MO 65101 MAR 242000



P.S.C.M0.=No. 22 Section 34
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 3
OF MISSQURI HEGE'VED
. SUSPENSION OF SERVICE
' SEP 171992
I. CUSTOMER'S SERVICE MAY BE SUSPENDED (Cont'd) MISSOURt
Public Service Commissior

B. Residence {Cont'd)

8. The notice required by section (7) of this rule shall state how a
customer has evidenced an intent not to pay charges when due or
evidences an intent to damage telephone utility equipment.

9. For restoration of service after suspension for non-payment see
"Restoration of Service" section of this tariff.

11. CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST:
A. GENERAL

1. There will be no extension of the contract period on account of a
temporary suspension of service where the initial contract period is in
excess of one month.

2. Temporary suspension of service may begin on any day of the month
provided notice is given sufficiently in advance for arrangements to be
made.

. 3. More than one period of suspension may be permitted in any one calendar
year provided at Teast one month's full rental shall be paid between
each period of suspension.

4. Service will be restored promptly during day hours except Sundays and
holidays upon sufficient notice from the customer. There is no charge
made for this restoration of service.

5. Bills are rendered at the reduced rate at regular bilTing dates during
the period of suspension.

8. Temporary suspension of a customer's entire service.

1. Complete temporary suspension of service is available to customers to
any grade of business and residence service, individual line (flat,
semi-public), party line service and private branch exchange service
excepting service station service. Neither outward or inward service
is contemplated during the period of suspension.

CANCELLED iy s
ElED
MAR 2 4 2000

NOY 71392

‘ jsb RP 2 e

® . Public Service Gommission W0, PU R T Ty 00N,
September 17, 1992 BY: John L. Roe S e s

Vice President - Administration NOV 7 1992

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 34

GENERAL EXCHANGE TARIFF

Embarqg Missouri, Inc. Second Revised Page 4

d/b/a CenturyLink

Cancels First Revised Page 4

SUSPENSION OF SERVICE

Il TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE) (Cont'd)

B. REGULATIONS (Cont'd)

2.

During the temporary suspension of service, the subscriber's telephone number,
directory listing and line facilities will be maintained by the Telephone Company.

During the temporary suspension of service, neither outward nor inward service will
be furnished during the period of suspension.

Vacation Service rates will apply, where applicable, when service is temporarily
suspended for at least one month or longer, not to exceed nine (9) months. When
the temporary suspension of service is less than one month, there is no reduction in
the monthly rates for the service.

The maximum period of time during which Vacation Service rates will be applied to
any service during any one-year (twelve consecutive months) is nine (9) months.
When the nine (9) months has expired, the service will revert back to the standard
rate, however, full service (dial tone) will not be restored until the customer requests
such by contacting the Telephone Company.

The Telephone Company reserves the right to refuse the temporary suspension of
service when the subscriber’s account is delinquent.

C. RATES AND CHARGES

1.

ISSUED:
October 17, 2011

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

The rate for service during the temporary suspension of service will be fifty percent
(50%) of the standard monthly rate for services specified herein. There is no
reduction in monthly rates except for services listed in A.1 above for which temporary
suspension of service is required.

A Restoration of Service Charge as specified in Section 24 of this tariff will be
applied, per access line, when temporary suspension of service is reinstated.

Service connection charges do not apply when establishing or reinstating Temporary
Suspension of Service (Vacation Service).

EFFECTIVE:
BY: Darlene N. Terry FILED November 16, 2011
Manager - Tariffs Missouri Public
5454 W. 110th Street Service Commission
Overland Park, Kansas 66211 JI-2012-0164

(©)
©

©

(©
©



Micoeuri Publie
P.S.C.MO.-No. 22 Section 34 REC'D JUL 02 20[]2

. GENERAL EXCHANGE TARIFF Service Commission
SPRINT OF MISSOURI, INC. First Revised Page 4
d/ibfa SPRINT Cancels Qriginal Page 4

SUSPENSION OF SERVICE
i, TEMPORARY SUSPENSION OF SERVICE (VACATION SERVICE) (Cont'd) (©)
B. REGULATIONS (Cont'd)

2. During the temporary suspension of service, the subscriber's telephone
number, directory listing and line facilities will be maintained by the
Telephone Company.

3. During the temporary suspension of service, neither outward nor inward
service will be furnished during the period of suspension.

4. Vacation Service rates will apply, where applicable, when service is
temporarily suspended for at least one month or longer, not to exceed six (6)
months. When the temporary suspension of service is less than one month,
there is no reduction in the monthly rates for the service.

applied to any service during any one-year (twelve consecutive months) is six
{6) months, When the six months has expired, the service will revert back to
the standard rate, however, full service (dial tone) will not be restored untif the
custfomer requests such by contacting the Telephone Company.

. 5. The maximum period of time during which Vacation Service rates will be

6. The Telephone Company reserves the right to refuse the temporary
suspension of service when the subscriber’s account is delinquent. (C)

C. RATES AND CHARGES (N)

1. The rate for service during the temporary suspension of service will be fifty
percent (50%) of the standard monthiy rate for services specified herein.
There is no reduction in monthiy rates except for services listed in A.1 above
for which temporary suspension of service is required.

2. A Restoration of Service Charge as specified in Section 24 of this tariff wiil be
applied, per access line, when temporary suspension of service is reinstated.

3. Service connection charges do not apply when establishing or reinstating
Temporary Suspension of Service (Vacation Service). (N)

ISSUED:
July 2, 2002 BY: Richard D. Lawson
State Executive, External Affairs
CANCELED '
319 Madison
. November 16,2011y = " 00 65101 MIDD@Qﬂ Puititel 2 2002

Missouri Public

Sene Comse FLED AUG 12 2002

Service Commission



P.SCCQMOO-NOO 22 Sect'iOﬂ 3‘4
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY oriE2CENED

OF MISSOURI

. SUSPENSION OF SERVICE SEP 171992

MISSOUR!
11. CUSTOMER'S SERVICE MAY BE SUSPENDED AT THEIR OWN REQUEST?uinitService Commissior.

B. Temporary suspension of a customer's entire service. (Cont'd)

2. Temporary suspension of service with reduction in charges is
permitted for a minimum period of one month or more.

3. The reduction in rate for the period of suspension is equal to 50
percent of the access line charges.

CANCELLED
» AUG T 2 E?DZ
Pn‘h%% swﬂmissian

FILED
NOoYy 71992
. MO. PUBLIS SETVICE BOMM.
ISSUED: EFFECTIVE:
September 17, 1992 BY: John L. Roe ' :
Vice President - Administration NOV 7 1982

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 35

GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Second Revised Page 1

d/b/a Embarq

Cancels First Revised Page 1

DIGITAL TRUNKING SERVICE

General

Digital Trunking Service (DTS) is a digital intraexchange service furnished for use with PBX
systems and appropriately equipped Key Systems and provides up to 24 digital channels within a
single DS1 signal.

Definitions

Serving Wire Center denotes the local telephone central office in which
telephone communication is established between stations within a specified area.

DTS Facilities include the local loop between the customer’s premise
and the serving wire center and the central office common equipment.

Regulations

A.

DTS is offered only where facilities are available from digital central offices as determined by
the company.

B.  The minimum service period for DTS facility and common equipment is one month.

C.  The minimum service period for each trunk ordered is one month.

D. DTS trunks are subject to all general regulations and rates applicable to individual business
lines as outlined in the General Exchange Tariff which includes but are not limited to the
following:

- Subscriber Line Charge

- Exchange Trunk EAS Rates

- Rotary Hunt

- Direct Inward Dial Rates

E. DTS is not offered in conjunction with the following services:

- Basic Exchange Service

- Local Measured Service

- United SwitchLink

- United SwitchLink Plus

- Feature Groups A, B, C, or D

- Private Line Access Services and facilities unless otherwise stated in this section.
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006

Manager - Tariffs October 13, 2006

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

5454 \W. 110th Street
Overland Park, KS 66211

(M
M
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UNITED TELEPHONE COMPANY
OF MISSOURI

ISSUED:
September 17, 1992

Vice President - Administration

P.S.C.MO.-No. 22 Section 35

GENERAL EXCHANGE TARIFF
Original Page 1

RECEIVED
SEP 171992

MISSOURI
Public Service Commissior.

RESERVED FOR FUTURE USE

FLED
Novy 71992
URLIS R VIGE SO,
M0, PUSLIS FEC IV%ﬁ“g
Bty epRadaMai i s

BY: John L. Roe ]
NOV 7 1997

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 35

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

DI G TAL TRUNKI NG SERVI CE

I1l1. Regulations (Cont’d)

F.

| SSUED:

Wien lines ordered as Qutward WATS, Two-VWay WATS or 800 Service
termnate on a DTS, they wll be considered as one of the
avail able 24 channels per DTS facility. The Access Line rates
and charges contained in the applicable WATS and 800 tariffs
will also apply.

Suspensi on of service is not available for DTS facilities.

Digital Trunking Service will be available on a digital basis at
the network interface on a custoner’s premises. The custoner is
required to provide the appropriate multiplexing equipnent
needed for analog trunk termnations. Bel | Core Publication
62411 provides the standard H gh Capabity Digital Service
Channel Interface specifications.

The Conpany shall not be responsible if changes in any of its
equi pnent, operations, or procedures utilized in the provision
of DTS render any facilities provided by a custonmer obsolete,
require nodification or alteration of such equi pnent or system
or otherwise affect its use or performance. |n such instances

the Conpany will notify the custoner, generally a m ni mum of six
nonths in advance, of the change to allow the custoner
sufficient time to respond, nake any necessary changes, and
schedul e cooperative testing if needed.

Speci al Construction is required when a request for DTS requires
the construction of facilities and one or nore of the follow ng
conditions exist:

- The Tel ephone Conpany has no other requirenent for the
facilities requested.

- It is requested that service be furnished using a type of
facility, or via a route, other than that which the
Tel ephone Conpany would normally utilize in furnishing the
requested service.

- It is requested that construction be expedited, resulting in
added cost to the Tel ephone Conpany.

Construction charges are contained in Section 8 of the Cenera
Exchange Tariff.

EFFECTI VE:

Novenber 29, 1995 BY: Richard D. Lawson January 2, 1996

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

State Executive, External Affairs
319 Madi son
Jefferson City, MO 65101



Mlissoun ruprc

P.S.C.MO.-No. 22 Section 35 RECD OCT 2 5 2002

GENERAL EXCHANGE TARFF oo oo Commission

. SPRINT MISSOURI, INC. Second Revised Page 3
dibla SPRINT Cancels First Revised Page 3

DIGITAL TRUNKING SERVICE

V. Rates and Charges
S&E Nonrecurring Monthly
Code Charge Rate
Per 24 Channel DTS Facility PBVH1FA.DTS $362.17 $171.24
and Common Equipment
DTS TRUNKS
{Per Trunk}
Trunk with DID(1)} PBX TSRTLC.DTS 2) $ 31.50
KEY TKCTLC.DTS 2) $ 31.50
Trunk without DID TSCBLC.DTS (2) $ 19.00
. (1) DID trunk circuit plate for Digital Central Offices is applicable. See Section 18, Page 7 and 8 of
the General Exchange Tariff,
{2) Service Connection Charges per Section 30, page 3 will apply as follows:
Access Line Work Charge............. per trunk
Service Order Charge................ one per service order
Premise Visit....................... one per service ofder
issour Publie
s Eommicsion
DOEC 182002
. ISSUED: EFFECTIVE:
October 25, 2002 BY: Richard D. Lawson 3
State Executive, External Affairs
CANCELLED 319 Madison
October 1, 2014 Jefferson City, MO 65101 DEC 1 82002

Service Commission
JI-2015-0081

(N

(1)

(1)




Missouri Public

P.S.C.MO.-No. 22 Section 35 RECD UCT 26 2001

GENERAL EXCHANGE TARIFF , .
Serviceo Commission

SPRINT MISSOURI, INC. First Revised Page 3
d/bla SPRINT Cancels Original Page 3

DIGITAL TRUNKING SERVICE

v, Rates and Charges
S&E Nonrecurring Monthty
Code _Charge _Rate

Per 24 Channel DTS Facility PBVH1FADTS $362.17 $158.56

and Common Equipment

DTS TRUNKS

(Per Trunk)

Trunk with DID(1) PBX TSRTLC.DTS (2) $29.20 (CR)

KEY TKCTLC.DTS 2) $29.20

Trunk without DID TSCBLC.DTS (2) $17.65 (CR)
(1 DID trunk circuit plate for Digital Central Offices is applicable. See Section 18, Page 7 and 8 of

the General Exchange Tariff.
(2} Service Connection Charges per Section 30, page 3 will apply as follows:

Access Line Work Charge............. per trunk

Service Order Charge................ one per service order

Premise Visit....................... one per service order

DE c 1 8 2002
Pubﬁg é’
i5sion
ISSUED: EFFECTIVE:
October 26, 2001 BY: Richard D. Lawson December 11 0%" ~
State Executive, External Affairs Missour Fubnd
319 Madison
Jefferson City, MO 65101 HLED DEB 1 1 20[]1

Service Commlssmn



UNLTED

P.S5.C. MD. -No. 22 Section 35
GENERAL EXCHANGE TARIFF

TELEPHONE COMPANY . s 3
OF MISSOURI %ﬁﬁaﬁgﬁ

DIGITAL TRUNKING SERVICE

beu 291995
1V. Rates and Charges
S&E Non rﬁqmwsmwmww
Code Charge
Per 24 Channel DTS Facility  PBVHLFA.DTS $362.17 $158.56
and Common Equipment
DTS TRUNKS
(Per Trunk)
Trunk with DID{1) PBX TSRTLC.DTS (2) $ 28.20
KEY TKCTLC.DTS (2) $ 28.20
Trunk without DID TSCBLC.DTS (2) $ 16.65
(1) DID trunk circuit plate for Digital Central Offices is applicable.
See Section 18, Page 7 and 8 of the General Exchange Tariff.
(2) Service Connection Charges per Section 30, page 3 will apply as follows:
Access Line Work Charge......... per trunk
Service Order Charge............ one per service order
Premise Visiticseersoncsnonnanas one per service order
CANCELLED
UEGQHZ““‘ FILED
Pubhc mSSOUBl JAN 2199
_ MISSOURI
Public Service Commission
ISSUED: EFFECTIVE:
November 29, 1995 BY: John L. Roe January 2, 1996

Vice President - Carrier and Regulatory Services
5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 36
GENERAL EXCHANGE TARIFF
UNI TED TELEPHONE COWVPANY Oiginal Page 1
OF M SSOURI
TERM NATI ON OF CONTRACTS
l. CGENERAL REGULATI ONS:
A A failure to make paynents in accordance with the rules and

regul ati ons prescribed by the Tel ephone Conpany is regarded by
the Company as a voluntary termnation of the contract by the

cust omer .

B. Il'legal use of telephone service nmay also be regarded by the
Conpany as a voluntary termnation of the contract by the
cust omrer .

C. Abandonment of an instrunment by a custonmer is regarded by the
Tel ephone Conpany as a voluntary termnation of the contract.

. TERM NATI ON OF CONTRACT DURI NG M NI MUM TERM

A. Contracts may be term nated before the expiration of the mninum
term under the follow ng conditions:

1. On payment of all charges for service rendered.
a. In case of abandonment of the prem ses because of

condemat i on or danage from causes beyond the control of
t he cust oner.

b. In case of death of the customer, or death necessitating
the breaking up of the firm or househol d.
C. In case of bankruptcy or receivership.
d. In case of service is furnished at "enpl oyees di scounted
rates".
| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED Jefferson Gty, MO 65101

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 36
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COMPANY Oiginal Page 2

OF M SSOURI

TERM NATI ON OF CONTRACTS

. TERM NATI ON OF CONTRACT DURI NG M NI MUM TERM

A (Cont'd)

1. (Cont'd)

e. In case of directory listings and joint user service,
under the follow ng conditions:

(1) In case the contract for the main service is
t erm nat ed.

(2) In case the listed party or joint user becones a
custonmer to sonme other class of exchange simlar in

classification, i.e., business or residence to that
under which the listed party or joint wuser is
listed.

(3) In case the listed party or joint user noved to a
new | ocation or quits business.

(4) In case of death of the listed party or joint user.
The death of the joint user, however, affects only
the service and equi pnent furnished for him under
the contract.

(5) In case the interests of the customer and joint
user are nmerged through marriage or business
affiliations.

2. On paynent of all charges for service for the mninm
contractual period.

[11. TERM NATI ON OF CONTRACTS AFTER EXPI RATION OF M NIl MUM TERM
A.  Contracts, unless otherwise specified, nmay be termnated by

either the custoner of the Conpany, after the expiration of the
m ni mum t erm upon reasonable witten notice fromeither party to

t he ot her.
| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson November 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081



P.S.C.MO.-No. 22 Section 37

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COMPANY Oiginal Page 1
OF M SSOUR

TRANSFER OF CONTRACTS

I. TRANSFER CF SERVI CE BETWEEN CUSTOVERS

A

| SSUED:
Sept enber

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

Servi ce previously furnished one custoner may be acquired by a new
customer upon due notice of cancellation, or in case of
abandonment, provided there is no lapse in the rendition of
servi ce. Such transfers are subject to service connection charge
regul ations and may be arranged for in either of two ways:

1. If the new custonmer fully understanding the regulations
governing the service and the status of the account, wlling
assunes all obligations thereunder. Future bills are then

rendered without an adjustment to or from any particular
day, with the Conpany arranging for the requested change in
billing and directory listing.

2. If the new customer does not wish to assunme paynent of the
old account, a new service application is taken and an
adjustnment in billing is mde to and from the date the

transfer is effective.

Under either nmethod of transfer the reassignnent of the old
tel ephone number to the service of the new custoner is arranged
for only after the forner custoner has given consent to its use,
and then only when, in the judgnent of the Conpany, a change in
the tel ephone nunber is not required.

When a relationship does exist, the business or otherw se,
between the old and new custoner, the reassignment of the old
tel ephone nunber will not be permtted unless all charges due
under the current account have been paid, and then only when in
the judgnent of the Conpany, a change in the tel ephone nunber is
not required.

EFFECTI VE:
17, 1992 BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101



P.S.C.MO.-No. 22 Section 38
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COMPANY Oiginal Page 1
OF M SSOURI

UNDERGRCUND SERVI CE FAC LI TI ES

l. Tel ephone lines constructed, installed and owned by the Tel ephone
Conpany i n subdivisions shall be installed underground.*

1. The following definitions are used in this section of the tariff:

APPLI CANT: The devel oper, builder, or other person, partnershinp,
association, firm private or public corporation, trust, estate,
political subdivision, governmental agency, or other legal entity
recogni zed by law, applying for the construction of a telephone
distribution systemin a subdivision.

BUI LDI NG A single structure roofed and enclosed within exterior
wall's, built for permanent wuse, erected, framed of conponent
structural parts and unified in its entirety both physically and in
operation for single-famly residential occupancy in a subdivision
(Definition excludes nobile hone).

SUBDI VI SI ON: A lot, tract, or parcel of land divided into two or
more lots, plots, sites, or other divisions for wuse for new
residential buildings or the land on which is constructed new
mul ti pl e-occupancy buildings per a recorded plot thereof if such
recordation is required by | aw

I1l. The Telephone Conpany wupon receipt of +the applicant's proper
application wll install an underground telephone system wth
suitable materials to assure that the applicant wll receive
reasonabl y safe and adequate tel ephone service. The provision of the
underground tel ephone system will be provided at no charge except
where a charge is permtted under Paragraphs V and VII of this
section of the Tariff. Tenporary service is provided under Paragraph
VI of this section of the Tariff.

* This section is filed pursuant to and as required by the Comm ssion 4
CSR 240-30.020, ordered in Case 17519, and is effective January 23,

1973.
| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: R chard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED Jefferson Gty, MO 65101

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 38

GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 2
OF M SSOUR

UNDERGRCUND SERVI CE FACI LI TI ES

V. Rl GHTS- OF- WAY AND EASEMENTS

A

Wthin the applicant's subdivision, the Tel ephone Conpany will
construct, own, operate, and maintain underground telephone
lines only along public streets, roads, and highways which the
Tel ephone Conpany has the legal right to occupy, and on public
lands and private property across which rights-of-way and
easenent satisfactory to the Tel ephone Conpany nay be obtained
wi t hout cost or need for condemation by the Tel ephone Conpany.

Ri ght s- of - way and easenents, wi t hin t he subdi vi si on,
satisfactory to the Tel ephone Conpany, nust be furnished by the
applicant in reasonable tine to neet construction and service
requi rements before the Tel ephone Conpany shall be required to
comrence its installation. Such rights-of-way and easenents
must be cleared of trees, tree stunps, and other obstructions
and graded to within six inches of final grade, by applicant, at
no charge to the Tel ephone Conpany. Such clearance and grading
nmust be maintained by the applicant during construction by the
Tel ephone Conpany.

V. ADVANCE PAYNMENTS

A.  Wiere, due to the manner in which a subdivision is devel oped,
the Tel ephone Conpany is required to construct an underground
tel ephone distribution system through a section or sections of
t he subdivi sion where service will not be connected for at |east
two years, then the Telephone Conpany may require an advance
paynent equal to the estimated cost of construction from the
appli cant before construction is comenced. |If in the judgenent
of the Tel ephone Conpany an advance is required under the above
described conditions, the Tel ephone Conpany has the right to
refuse installation of the underground systemuntil the required
advance is paid to the Tel ephone Company.

B. If an advance is required under these rules, then the advance,
wi thout interest, shall be returned to the applicant on a pro
rata basis as the pernmanent service connection is nmade to each
bui I ding or nultiple-occupancy buil ding.

| SSUED: EFFECTI VE:
Sept enber 17, 1992 BY: Richard D. Lawson Novenber 7, 1992
State Executive, External Affairs
319 Madi son
CANCELLED Jefferson Gty, MO 65101

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 38
GENERAL EXCHANGE TARIFF

UNI TED TELEPHONE COVPANY Oiginal Page 3
OF M SSOUR

UNDERGROUND SERVI CE FACI LI TI ES
V. ADVANCE PAYMENTS ( Cont' d)

C. Any portion of an advance renmining unrefunded ten years from
the date the Tel ephone Conpany is first ready to render service
with the extension will be retained by the Tel ephone Conpany and
credited to the appropriate construction account.

VI . TEMPCRARY FAC LI TI ES

A.  Tenporary facilities may be installed to provide service when
necessary, for a maxi mum period of one year.

B. Were it is necessary to place tenporary facilities in advance
of the permanent underground telephone system in order to
provi de tel ephone service, the Tel ephone Conpany may require the
applicant to pay the estimated non-recoverable costs of the

tenporary facilities. If the required costs under the above
descri bed conditions apply, the Tel ephone Conpany has the right
to refuse installation of the tenporary facilities until the

required costs are paid to the Tel ephone Conpany.

VI1. SPECI AL CONDI TlI ONS

A In circunstances, where the application of these rules appears
i mpracticable or unjust to applicant or the Tel ephone Conpany or
discrimnatory to other custoners, e.g., difficult rock

conditions, the Tel ephone Conmpany or applicant shall refer the
matter to the Mssouri Public Service Conmission for special
ruling or for the approval of special conditions which may be
nmut ual | y agreed upon prior to comenci ng construction.

| SSUED: EFFECTI VE:
Septenber 17, 1992 BY: Richard D. Lawson Novemnber 7, 1992
State Executive, External Affairs
319 Madi son

Jefferson City, MO 65101
CANCELLED

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Ninth Revised Page 1
d/b/a CenturyLink Cancels Eighth Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
SOIULIONS - RESIAENCE. ... e, 2
SOIULIONS = BUSINESS... oot 4
ConNECtion Central BUNAIE ..... ..o, 8
Primary Rate Interface (PRI) BUNAIE - BUSINESS.....c..ccciiiiiiiiiiiie ettt s e e e s e e e e e e e e e 10
MUIILING BUNGIE.... . euttiiiiiiiitiiiiiiitiii bbb aas et asaaasesasssasasssssasssnsnnnsnsnsnsnsnnsssssssssssssnsnnnnnnnnes 13
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BUSINESS ASSISt AQVANTAGE PIANS........uiiiiiiiiiie ettt e e e 27
Prepaid Local Telephone Service BUNAIE............ocuuiiiiiiiiieiee et 30
OO = (@ ] NN 1 = O SRR 32
ISSUED: EFFECTIVE:

December 15, 2011

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JI-2015-0081

BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211

December 16, 2011

FILED
Missouri Public
Service Commission
JI-2012-0265

M

(N)



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Eighth Revised Page 1
d/b/a CenturyLink Cancels Seventh Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
SOIULIONS = RESIAENCE. ... .ttt e s bttt e e sttt e e ettt e e e et bt e e e ebbe e e e s nbeeeesnnbeeeeenee 2
SOIULIONS = BUSINESS. .. iitiie ettt ettt ettt s et e e e ettt e e e st e e e aabb e e e e e kbt e e e et be e e e e bbe e e e ebbeeeeasbeeeesanbeeeennes 4
ConNection Central BUNGIE ..........oiuiiiiiiiiiee ettt ettt e et e e e sttt e e e s bbe e e e s sbbeeeestbeeaessnbeeeeeanes 8
Primary Rate Interface (PRI) BUNAIE - BUSINESS........ccoiiiiiiiiiiiie sttt s e e e e e s e e e e e e e e nnneees 10
MURILING BUNGIE.......eteiiiiieiitiiitittt it a it s s assaasssasas s esasnsasnansnsnsnsnnnnsssssssnsssnsnnnnnnnnnnns 13
SOIULIONS 11 = BUSINESS... .o i i 20
BuSiness ASSISt AAVANTAJE PIANS ......oiiiiiiiiiiie e 27
Prepaid Local Telephone Service BUNAIE .........ooiiiiiiiiiii et 30
ISSUED: EFFECTIVE:
June 15, 2011 BY: Darlene N. Terry July 15, 2011
Manager - Tariffs
CANCELLED 5454 W. 110th Street FILED
December 16, 2011 Overland Park, KS 66211 Missouri Public

Missouri Public

Service Commission Service Commission

JI-2012-0265 JI-2011-0632

©

(N)
(N)



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 1
d/b/a Embarq Cancels Sixth Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
Yo 11T TS = = [0 [ o OSSR 2
SOIULIONS = BUSINMESS....eeiiieeeiiiiiiieeie e e e e e e ettt e e e e e s ssa e e e e e e e s ss s tate e et eeessaantasaeeeaeesesanssseneeeeeeanassnteneeeaeeeannnsnes 4
ConNeCtion Central BUNGIE .........ouiiii e e e e s e s e e e e e e e s e s st aeeeaeeesesntnneeaaeessnnnnnes 8
Primary Rate Interface (PRI) BUNIE - BUSINESS.....c..ccciiiiiiiiiiiie sttt s e e e e e s e e e e e e e e nnaeees 10
MURILING BUNGIE......eeetiiiiiiiititt e e e e e e e e s s e eeeeseeesaseseaesesessnnanannnnnnnnnnnnnnnnn 13
SOIULIONS 11 = BUSINESS ...eeiiiiiiiiie ettt ettt et et e e s ettt e e s bb et e e aabb et e e anbb et e e snbbbeeesnnbneeas 20 (N)
ISSUED: EFFECTIVE:
August 31, 2009 BY: Darlene N. Terry September 1, 2009
Manager - Tariffs
5454 W. 110th Street
CANCELED
FILED

July 15, 2011 Overland Park, KS 66211

. ; . Missouri Public
M!SSOUI’I Puf?llc_ Service Commission
Service Commission JI-2010-0120
JI-2011-0632



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixth Revised Page 1
d/b/a Embarq Cancels Fifth Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
Yo (U (0] A TS =Y o (=] [ N 2
SOIULIONS = BUSINESS....cceititeii ittt e e e ettt e e e e e e e et et et s e e e e e s e e et e s eeesee s s e b s eeeeeeeesbaaaseseseeseestasnsseessenernes 4
(Ofo] gl aTcTo11 o a M@= ali =1 I =0T o (o ] =N 8
Primary Rate Interface (PRI) BUNAIE - BUSINESS. ......coiiuiiiiiiiiiie ittt 10
IMUIETLTNE BUNAIE oottt e ettt e e et e e et e e e et et e e e e st e e s e et s e s sateeseseta s eeessaeesenn 13
ISSUED: EFFECTIVE:
June 8, 2007 BY: Darlene N. Terry June 11, 2007

Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, KS 66211

September 1, 2009
Missouri Public
Service Commission
JI-2010-0120



June 11, 2007

P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fifth Revised Page 1
d/b/a Embarq Cancels Fourth Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
Yo 11U 1110 TSl = = [0 [ o TSSO 2
SOIULIONS = BUSINMESS....eeiiieeeiiiiiiieeie e e e e e e ettt e e e e e s ssa e e e e e e e s ss s tate e et eeessaantasaeeeaeesesanssseneeeeeeanassnteneeeaeeeannnsnes 4
(7] gl o= Tox (o] g W @1=T a1 -1 I8 = 0] o |- TSRS 8
Primary Rate Interface (PRI) BUNAIE - BUSINESS ....ccciiiiiiiiiiiie ettt e e e e e e e e 10
ISSUED: EFFECTIVE:
November 1, 2006 BY: Darlene N. Terry December 1, 2006

Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF
Embarg Missouri, Inc. Fourth Revised Page 1

d/b/a Embarq Cancels Third Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
Y] [0 (0 TS = ST o (=] [T 2
SOIULIONS = BUSINESS....cceiteteii ittt e ettt e e e e e e et et s e e e e e e e e st e e eeesee e e abaa s eeeseeessbaaseseeaaseestannseaeseneraes 4
(Ofo ][ aY=Tel (1o AT O LA = 1IN =10 T g o 1= 8
ISSUED: EFFECTIVE:
September 15, 2006 BY: Darlene N. Terry October 16, 2006

Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

December 1, 2006



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Third Revised Page 1
d/b/a Embarq Cancels Second Revised Page 1

SPECIAL PACKAGED OFFERINGS

CONTENTS PAGE
SOIULIONS - RESIAENCE ... ettt sttt bt s b e s bt e s bt e sb et sb et sb et s ee e sae e en e e s mteenteentesbeesneesneenneas 2
SOIULIONS = BUSINESS ...ttt sttt sttt s b ettt s b e sb e sbe e she e sbe e sbe e eheesaeeeseeenseemeeenbeenbeeneesbeesheenbeenbeens 4
ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry October 8, 2006
Manager - Tariffs October 13, 2006

5454 W. 110th Street

October 16, 2006 Overland Park, KS 66211






SPRINT MISSOURI, INC.

. d/b/a SPRINT

CONTENTS

Sprint Solutions™ ...

ISSUED:
. April 30, 1999

P.5.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

First Revised Page 1

Cancgl %M@ ggﬂ?ﬁ:im?ﬁﬂ; e
SPECIAL PACKAGED OFFERINGS HCD APR 8¢ 196

PAGE
..................................................... L2 (AT)
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pub\lc SeNEo0R!
EFFECTIVE:
BY: Richard D. Lawson June 1, 199
State Executive, External Affairs %ﬂ ? %
319 Madison emminaien

Jefferson City, MO 65101
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P.S.C.M0O.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY
OF MISSOURI

ISSUED:
September 17,

1992

Original Page 1

RECEIVED
(Reserved for future filings) SEP 171992
~ MISSOURI
Public Service Commission
CANCELLED
JUN 011993
l&QSCir‘nmlssmn
e
Publlc Ser\g% A
FILED
NOV 71992
(0. PSS 87010 GOMM.
EFFECTIVE:
BY: John L. Roe BDobobor-JAmid 8.
Vice President - Administration NOV 7 1902

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 2
d/b/a Embarq Cancels Sixth Revised Page 2

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE
A. GENERAL
1. Solutions is an optional residence service enrollment plan that permits a

customer to receive flat rated Local Exchange Service plus features and
services for a flat monthly rate, for each Solutions Package residence line

provided.
B. REGULATIONS
1. Solutions customers may terminate their enroliment in the Plan at any time

upon notice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

4, No more than four (4) residence lines can be enrolled with the Solutions option
for each customer Billed Telephone Number account.

5. Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines,
except for Pure Bundle lines. No Service Connection Charges apply for ©
installation of Pure Bundle. ©
6. Service Connection Charges do not apply when:

a. Solutions replaces existing Local Exchange Service or:
b. Customers request a change from Solutions back to Local Exchange
Service.

7. Solutions customers are not eligible for promotional offerings associated with
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

ISSUED: EFFECTIVE:
June 26, 2009 BY: Darlene N. Terry June 29, 2009
Manager - Tariffs
5454 W. 110th Street

CANCELLED
October 1, 2014 Overland Park, Kansas 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commission
JI-2015-0081

JI-2009-0893



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Sixth Revised Page 2
d/b/a Embarq Cancels Fifth Revised Page 2

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS - RESIDENCE
A. GENERAL

1. Solutions is an optional residence service enroliment plan that permits a (T)
customer to receive flat rated Local Exchange Service plus features and (T
services for a flat monthly rate, for each Solutions Package residence line
provided. (D)

(D)
B. REGULATIONS

1. Solutions customers may terminate their enrollment in the Plan at any time
upon naotice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

4, No more than four (4) residence lines can be enrolled with the Solutions option
for each customer Billed Telephone Number account.

5. Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines.

6. Service Connection Charges do not apply when: (M

a. Solutions replaces existing Local Exchange Service or:
b. Customers request a change from Solutions back to Local Exchange (M
Service.

7. Solutions customers are not eligible for promotional offerings associated with (M
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
June 29, 2009
Missouri Public FILED
Service Commission
JI-2009-0893

Missouri Public
Service Commision



Embarq Missouri, Inc.
d/b/a Embarq

P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Fifth Revised Page 2
Cancels Fourth Revised Page 2

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE

A.

ISSUED:
January 18, 2007

CANCELLED
September 1, 2007
Missouri Public
Service Commission

GENERAL

1.

Solutions is an optional residence service enrollment plan. The Plan permits a
customer to receive features and services for a flat monthly rate, for each
Solutions Package residence line provided. Solutions includes two or more of
the following features and services:

a. Flat Rate Local Exchange Service;

b. The option of subscribing to Consumer Sense Local Toll Service with
per minute of use rates applicable for all IntraLATA toll minutes as
specified in the Message Telecommunications Service Tariff, P.S.C.
MO.-No. 23 and;

C. Network Services Package, and individual feature or a group of
Custom Call/ExpressTouch features. Custom Calling Features,
ExpressTouch features and Network Services Packages are described
in Section 43 of this tariff.

REGULATIONS

1.

Solutions customers may terminate their enroliment in the Plan at any time
upon naotice to the Company.

Unless terminated by the Solutions customer or the Company, a customer will
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

No more than four (4) residence lines can be enrolled with the Solutions option
for each customer Billed Telephone Number account.

Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines.
Service Connection Charges will not apply when Solutions replaces existing
Local Exchange Service or if the customer requests a change from Solutions
back to Local Exchange Service.

Solutions customers are not eligible for promotional offerings associated with
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

EFFECTIVE:
BY: Darlene N. Terry February 17, 2007

Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

M

(M



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fourth Revised Page 2
d/b/a Embarq Cancels Third Revised Page 2

SPECIAL PACKAGED OFFERINGS

l. SOLUTIONS - RESIDENCE (M
A GENERAL
1. Solutions is an optional residence service enrollment plan. The Plan permits a (M
customer to receive features and services for a flat monthly rate, for each
Solutions Package residence line provided. Sprint Solutions includes two or (M

more of the following features and services:
a. Flat Rate Local Exchange Service;

b. The option of subscribing to Sense Local Toll Service with per minute (M
of use rates applicable for all IntraLATA toll minutes as specified in the
Message Telecommunications Service Tariff, P.S.C. MO.-No. 23 and;

C. Network Services Package, and individual feature or a group of
Custom Call/ExpressTouch features.  Custom Calling Features,
ExpressTouch features and Network Services Packages are described
in Section 43 of this tariff.

B. REGULATIONS

1. Solutions customers may terminate their enrollment in the Plan at any time (M
upon notice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will (M
remain enrolled in the Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the
Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to
customers who are or become toll restricted.

4. No more than four (4) residence lines can be enrolled with the Solutions option (M
for each customer Billed Telephone Number account.

5. Service Connection Charges, as described in Section 30 of this tariff, apply to
requests for new and additional Solutions lines, and moves of existing lines. (M
Service Connection Charges will not apply when Solutions replaces existing \
Local Exchange Service or if the customer requests a change from Solutions (M

back to Local Exchange Service.

6. Solutions customers are not eligible for promotional offerings associated with (T)
the Network Services Packages included in the Plan, unless specifically
provided for in a promotional offering.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry Octeber-8;-2006
Manager - Tariffs October 13, 2006

5454 W. 110th Street

Overland Park, KS 66211
February 17, 2007






P.S.C.MO -No. 22 Section 39

GENERAL EXCHANGE TARIFF
SPRINT MISSQURI, INC. Second Revised Page 2

. dib/a SPRINT Cancels First Revised Page 2

SPECIAL PACKAGED OFFERINGS hlssourk Pulohe

I SPRINT SOLUTIONS® - RESIDENCE RECD AUG 1 7 2007

A.  GENERAL .
Service Commission
1. Sprint Solutions®™ is an optional residence service enroliment plan. This Plan
permits a customer to receive the foltowing features and services for a flat monthly
rate, for each Sprint Solutions®™ Package residence line provided.  Sprint
Solutions™ includes the following features and services:

a. Flat Rate Local Exchange Service;

b.  The option of subscribing to Sprint Sense Local Toll® Service with per minute
of use rates applicable for all IntraLATA toll minutes as specified in the
Message Telecommunications Service Tariff, P.S.C. MO.-No. 23 and;

C. Either In Touch With Call Forwardmg Advantage®, Sprint Classics™ Calling (CT)
Package, or Sprint Essentials’ Network Services Packages. Network
Services Packages are described in Section 43 of this tariff.

B. REGULATIONS

1. Sprint Solutions™ customers may terminate their enrofiment in this Plan at any time
. upon notice to the Company.
2. Unless terminated by the Sprint Solutions™ customer or the Company, a customer
will remain enrolied in this Plan, as amended from time-to-time, with any applicable
changes in rate, for as long as this Plan continues to be offered by the Company.

3. This Plan is not available with Residential ISDN-BRI Service lines or to customers
who are or become toll restricted.

cANCEUFn 4, No more than four (4) residence lines can be enrolled with the Sprint Salutions®
option for each customer Billed Telephone Number account.

DEG 1 1 ')_ﬂm 5. Service Connection Charges, as described in Section 30 of this tariff, apply to

/AR(P onrequesls for new and additional Sprint Solutions® lines, and moves of emstlng lines.

mﬂﬁd" Service Connection Charges will not apply when Sprint Solutions®™ replaces

Pub\'?c S‘iﬁ'{ssouﬂl existing Local Exchange Service or if the customer requests a change from Sprint
Solutions*™ back to Local Exchange Service.

FEL £

- ""',"’{_'&T_ﬁ:

6. Sprint Solutions®™ customers are not eligible for promotional offerings associated
with the Network Services Packages inciuded in this Plan, unless specifically
provided for in a promotional offering. Missouri Fublic

FILED SEP 1 7 2007
(AT)

*Limited to existing customers at existing locations as of July 5, 2000.

. Service Commission
ISSUED: EFFECTWE:
August 17, 2001 BY: Richard D. Lawson September 17, 2001
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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P.S.C. MO.-No. 22 Section 39

GENERAL EXCHANGE TAERIFFE

SPRINT MISSOURI, LNC. First Revised Page 2
d/b/a SPRINT Cancels Original Page 2

SPECTAL PACKAGED QFFERINGS M{iwﬂ Pub“q
Service L-ommiasior .,

I. SPRINT SOQLUTIONS™ - RESIDENCE

A. GENERAL REC'D NOV 011999

1. Sprint Soclutions®™ is an optional residence service enrollment
plan. This Plan permits a customer to receive the following
features and services for a flat monthly rate, for each Sprint
Solutions™ Package residence line provided. Sprint Sclutions®
includes the following features and services:

a. Flat Rate Local Exchange Service;
7 2001 b. The option of subscribing to Sprint Sense Local Toll®
Service with per minute of use rates applicable for all
H IntralATA toll minutes as specified 1in the Message

Telecommunications Service Tariff, P.S.C. MO.-No. 23 and;

¢. Either In Touch With Call Forwarding, Advantage, Sprint
Classics™ Calling Package, or Sprint Essentials™ Network
Services Packages. HNetwork Services Packages are described
in Section 43 of this tariff,

(AT}

B. REGULATIONS

1. Sprint Sclutions®™ customers may terminate their enrollment in
this Plan at any time upon notice to the Company.

2. Unless terminated by the Sprint Solutions™ customer or the

-  Company, a customer will remain enrolled in this Plan, as amended

from time-to-time, with any applicable changes in rate, for as
iong as this Plan continues to be offered by the Company.

3. This Plan is not available with Residential ISON-BRI Service
lines or to customers who are or become toll restricted.

4, No more than four {(4) residence lines can be enrolled with the”
Sprint Solutions™ option for each customer Billed Teleghone
Number account.

B Service Ccnnection Charges, as described in Section 30 of this
tariff, apply to requests for new and additional Sprint
Solutions™ lines, and moves of «existing lines. Service

Connection Charges will not apply when Sprint Solutions®™
replaces existing Local Exchange Service or 1if the customer
requests a change from Sprint Solutions™ back to Local Exchange
Service.

6. Sprint Solutions™ customers are not eligible for preomotiocnal
offerings asscciated with the Network Services Packages
included in this Plan, unless specifically provided for in a
promotional offering.

ISSUED: EFFECTIVE:
November 1, 199% BY: Richard D. Lawsgn December 1, 1999
State Executive, External Affairs

319 Madison seMé-wngruﬂmﬁon

Jefferson City, MO 65101
FILED DEC 011299



P.S.C.MD.-No. 22 Section 39
GENERAL EXCHANGE TARIFFE

SPRINT MISSQURI, INC.
d/b/a SPRINT Orlglnal Page

SPECIAL PACKAGED OFFERINGS =[O Z?Eé.g@ﬁ

I. SPRINT SOLUTIONS™ R‘E‘e‘@ i\Pﬁ Ej @ 1999

A.

1SSUED:
April 30,

GENERAL
14 Sprint Solutions®™ is an optional residence service enrollment
plan. This Plan permits a customer to receive the following

features and services for a flat monthly rate, for each Sprlnt
Solutions™ Package residence line provided. Sprint Solutions™
includes the following features and services:

a. Flat Rate Local Exchange Service;

b. The option of subscribing to Sprint Sense Local Toll®
Service with per minute of use rates applicable for all
IntralATA toll minutes as specified in the Message
Telecommunications Service Tariff, P.S5.C. MO.-No. 23 and;

C. Either In Touch With Call Forwarding, Advantage, or Sprint
Essentials™ Network Services Packages. Network Services
Packages are described in 3ection 43 of this tariff.

REGULATIONS

1. Sprint Solutions™ customers may terminate their enrollment in
this Plan at any time upon notice to the Company,

2. Unless terminated by the Sprint Solutions™ customer or the
Company, a customer will remain enrolled in this Plan, as
amended from time-to-time, with any applicable changes in rate,
for as long as this Plan continues to be offered by the
Company .

3. This Plan is not available with Residential ISDMN-BRI Service
lines or to customers who are or become toll restricted.

4, No more than four (4) residence lines can be enrolled with the
Sprint Solutions™ option for each customer Billed Telephone
Number account.

5. Service Connection Charges, as described in Section 30 of this
tariff, apply to requests for new and additiocnal Sprint
Solutions® lines, and moves of exnisting lines. Service

Connection Charges will not apply when Sprint Solutions™
replaces existing Lecal Exchange Service or if the customer
requests a change from Sprint Solutions™ back to Local Exchange
Service.

6. Sprint Solutions™ customers are not eligible for promotional
offerings associated with the Network Services Packages

included in this Plan, unless specit] pded for in a
promotional offering. iiﬁaﬁaﬂtﬁﬁ

oEG 011999
b& EFFECTIVE:
1999 BY: Richard D. LawsoBY prd Gomm@g‘anl 1999

e utive, 6‘595\"
State Exec ;lgemagizsinﬁubh ISSOURE{ asauﬁ‘ Pu?lig

Jefferson City, MO 65101 Sorian Lormm

LED JUN 611999



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Eighth Revised Page 2.1
d/b/a CenturyLink Cancels Seventh Revised Page 2.1 ©

SPECIAL PACKAGED OFFERINGS
. SOLUTIONS — RESIDENCE (Contd)
B. REGULATIONS (Cont'd)

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. Service Connection Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services not
affected by the termination procedures will convert to their applicable tariff rates. Such
customers will not be permitted to re-enroll in the Plan until such time as all associated
unpaid balances are satisfactorily paid in full.

9 Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

&)

ISSUED: EFFECTIVE:
January 20, 2010 BY: Darlene N. Terry February 19, 2010
Manager - Tariffs
5454 W. 110th Street FILED
CANCELLED Overland Park, Kansas 66211 Missouri Public
Missour Public Service Commission
Service Commission JL-2010-0462

JI-2015-0081



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventh Revised Page 2.1
d/b/a Embarq Cancels Sixth Revised Page 2.1

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS — RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd)

(D)

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Solutions lines converted to the
applicable tariff rates. Service Connection Charges will not apply for those existing lines
converted, in-place, due to termination procedures. In addition, any optional services not
affected by the termination procedures will convert to their applicable tariff rates. Such
customers will not be permitted to re-enroll in the Plan until such time as all associated
unpaid balances are satisfactorily paid in full.

9 Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a
$25 bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Core Solution Plus Package with Embarqg Communications, Inc. Solutions
Unlimited Long Distance,

(2) Personal Il Solution Package with Embarg Communications, Inc. Solutions
Unlimited Long Distance,

(3) Home 1l Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, Home Phone Warranty or VoiceMail) and (M)
Embargq Communications, Inc. Solutions Unlimited Long Distance.

(4) Progressive Plan Solution Package.

b. The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street

CANCELLED Overland Park, Kansas 66211
February 19, 2010
Missouri Public FILED
Service Commission Missouri Public

JI-2010-0462 Service Commision



CANCELLED
September 1, 2007
Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Fifth Revised Page 2.1
d/b/a Embarq Cancels Fourth Revised Page 2.1

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS — RESIDENCE (Cont'd)
B. REGULATIONS (Cont'd)
7. The Plan may not be combined with any other Residence optional toll calling plan service.

8. Residence customers enrolled in the Plan, who subsequently become subject to Company
initiated toll restriction will have all existing Solutions lines converted to the applicable tariff
rates. Service Connection Charges will not apply for those existing lines converted, in-
place, due to termination procedures. In addition, any optional services not affected by the
termination procedures will convert to their applicable tariff rates. Such customers will not
be permitted to re-enroll in the Plan until such time as all associated unpaid balances are
satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

10. Customer Referral Program

a. Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a $25
bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(1) Core Solution Package with Embarg Communications, Inc. Solutions Unlimited
Long Distance,

(2) Core Solution Plus Package with Embarg Communications, Inc. Solutions
Unlimited Long Distance,

(3) Personal Il Solution Package with Embarq Communications, Inc. Solutions
Unlimited Long Distance,

(4) Home 1l Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, CPE Warranty Plus or VoiceMail) and Embarq
Communications, Inc. Solutions Unlimited Long Distance.

(5) Progressive Plan Solution Package.

b. The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

ISSUED: EFFECTIVE:
September 8, 2006 BY: Darlene N. Terry ‘Oc¢iober g, 2006
Manager - Tariffs October 13, 2006

5454 W. 110th Street
Overland Park, KS 66211
March 31, 2007

M
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October 13, 2006



August 1, 2006



June 30, 2006



April 24, 2006



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

B SPRINT MISSOURY, INC.
. d/b/a SPRINT

Criginal Page 2.1
SPECIAL PACKAGED OFFERINGS
. SPRINT SOLUTIONS — RESIDENCE {Cont'd)

B. REGULATIONS (Cont'd)

7. The Plan may not be combined with any other Residence optional toll calling plan service. (M)

B. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toll restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing
lines converted, in-place, due to termination procedures. In addition, any optional
services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permiited to re-enroil in the Plan until such time as all
associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering. (M)

10. Customer Referral Program

a.  Existing residential customers subscribed to one of the following combinations of
services who submil a referral via the Company's Intemet website will receive a
$25 bili credit if the referral results in the activation of sither of the qualifying service
combinations by the referred customer within sixty days of the referral:

. {1) Sprint Core Solution Package with Sprint Communications Company L.P. Sprint
Solutions Unlimited Long Distance,

{2) Sprint Core Solution Plus Package with Sprint Communications Company L.P.
Sprint Solutions Unlimited Long Distance,

{3) Sprint Personal Il Solution Package with Sprint Communications Company L.P,
Sprint Solutions Unlimited Long Distance,

(4) Sprint Home |l Solution Package with one required Premium Enhanced Service
{LineGuard/Data LineGuard, CPE Warranty Plus or VeiceMail) and Sprint
Communications Company L.P. Sprint Solutions Unlimited Long Distance.

b.  The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be raceived by the

referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

(M) Material now appearing on this page previously appeared in Section 39, Ninth Revised Page 3.

ISSUED: EFFECTIVE:
June 30, 2005 BY: Richard D. Lawson July 31, 2005

State Executive, External Affairs C ANCEU_ED
®

319 Madison
DEC 1 2 2005 FILED

Jefferson City, MO 65101
P lb%% Sl rﬁeﬁ\"smnﬁ;lsion Px
ubla B o UAl



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Twenty-Fourth Revised Page 3
d/b/a CenturyLink Cancels Twenty-Third Revised Page 3

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1. Solutions Packages

Monthly Rates

a. Sure Solution 1 ¢

Local Exchange Service

Enhanced Call Waiting

Three-Way Calling

Call Forwarding

Return Call

Repeat Dial

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

b. Custom Solution | @
Local Exchange Service
Enhanced Call Waiting
Return Call
Call Waiting 1D
Caller ID With Name (includes
Anonymous Call Rejection)

C. Preferred Solution ©
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy — Fixed
Call Forward No Answer - Fixed

$35.00 (1)
$35.00 ("
$28.75 (1)

@ Limited to existing customers at existing locations as of March 31, 2007. As of July 15, 2011 this

service is limited to lines in service for existing customers.

@ Limited to existing customers at existing locations as of July 5, 2000. As of July 15, 2011 this

service is limited to lines in service for existing customers.

® Limited to existing customers at existing locations as of June 20, 2008.

service is limited to lines in service for existing customers.

ISSUED:
July 31, 2014 BY: Darlene N. Terry
Manager - Tariffs
5454 West 110th Street
MO 14-08 Overland Park, KS 66211
CANCELLED

October 1, 2014
Missouri Public
Service Commission
JI-2015-0081

As of July 15, 2011 this

EFFECTIVE:
September 1, 2014

FILED
Missouri Public
Service Commission
JI-2015-0040



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Twenty-Third Revised Page 3
d/b/a CenturyLink Cancels Twenty-Second Revised Page 3

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1. Solutions Packages
Monthly Rates
a.  Sure Solution Il $33.00 (1)

Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dial
Caller ID with Name (includes

Anonymous Call Rejection)
Call Waiting 1D
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

b.  Custom Solution | ©® $33.00 (1)
Local Exchange Service
Enhanced Call Waiting
Return Call
Call Waiting ID
Caller ID With Name (includes
Anonymous Call Rejection)

c.  Preferred Solution © $26.75 (1)
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy — Fixed
Call Forward No Answer - Fixed

W Limited to existing customers at existing locations as of March 31, 2007. As of July 15, 2011 this
service is limited to lines in service for existing customers.

@ Limited to existing customers at existing locations as of July 5, 2000. As of July 15, 2011 this
service is limited to lines in service for existing customers.

® Limited to existing customers at existing locations as of June 20, 2008. As of July 15, 2011 this
service is limited to lines in service for existing customers.

ISSUED: EFFECTIVE:
November 30, 2012 BY: Darlene N. Terry January 1, 2013
Manager - Tariffs
CANCELLED 5454 W. 110th Street
September 1, 2014 Overland Park, KS 66211 FILED
MO 12-13 Missouri Public Missouri Public
Service Commission Service Commission

JI-2015-0040 JI-2013-0252



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Twenty-Second Revised Page 3
d/b/a CenturyLink Cancels Twenty-First Revised Page 3

SPECIAL PACKAGED OFFERINGS

l. SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1. Solutions Packages
Monthly Rates
a.  Sure Solution Il ® $32.00

Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dial
Caller ID with Name (includes

Anonymous Call Rejection)
Call Waiting ID
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

b.  Custom Solution | ? $32.00
Local Exchange Service
Enhanced Call Waiting
Return Call
Call Waiting ID
Caller ID With Name (includes
Anonymous Call Rejection)

c.  Preferred Solution © $25.75
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy — Fixed
Call Forward No Answer - Fixed

@ Limited to existing customers at existing locations as of March 31, 2007. As of July 15, 2011 this
service is limited to lines in service for existing customers.

@ Limited to existing customers at existing locations as of July 5, 2000. As of July 15, 2011 this
service is limited to lines in service for existing customers.

®  Limited to existing customers at existing locations as of June 20, 2008. As of July 15, 2011 this
service is limited to lines in service for existing customers.

ISSUED: EFFECTIVE:
November 1, 2011 BY: Darlene N. Terry December 1, 2011
CANCELED Manager - Tariffs FILED
January 1, 2013 5454 W. 110th Street Missouri Public
Missouri Public Overland Park, KS 66211 Service Commission
Service Commission JI-2012-0200

JI-2013-0252

(D)(T)

M

(M

(D)
(D)
M
(M

M



Embarg Missouri, Inc.

d/b/a CenturyLink

@
(@)
©)

“

(M)

P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1. Solutions Packages

a.

Sure Solution Il Y

Local Exchange Service

Enhanced Call Waiting

Three-Way Calling

Call Forwarding

Return Call

Repeat Dial

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Custom Solution | ©®

Local Exchange Service

Enhanced Call Waiting

Return Call

Call Waiting ID

Caller ID With Name (includes
Anonymous Call Rejection)

Preferred Solution ®

Local Exchange Service
Enhanced Call Waiting
Three-Way Calling

Call Forwarding

Call Forward Busy — Fixed

Call Forward No Answer - Fixed

Twenty-first Revised Page 3

Cancels Twentieth Revised Page 3
SPECIAL PACKAGED OFFERINGS

Monthly Rates
$32.00

$32.00

$25.75

Talking Call Waiting can be added to this Solutions package at the monthly rate shown in
Section 43.B.8 of this tariff.
Limited to existing customers at existing locations as of March 31, 2007. As of July 15, 2011
this service is limited to lines in service for existing customers.

Limited to existing customers at existing locations as of July 5, 2000. As of July 15, 2011 this

service is limited to lines in service for existing customers.

Limited to existing customers at existing locations as of June 20, 2008. As of July 15, 2011 this

service is limited to lines in service for existing customers.

Material previously appearing on this page now appears on Sixteenth Revised Page 3.1.

ISSUED:

June 15, 2011

CANCELED
December 1, 2011
Missouri Public

JI-2012-0200

BY: Darlene N. Terry
Manager - Tariffs

5454 W. 110th Street

Service Commission Overland Park, KS 66211

EFFECTIVE:
July 15, 2011

FILED

Missouri Public
Service Commission

JI-2011-0632

(©)

(M)

(M)

(N)

(N)



Embarg Missouri, Inc.

d/b/a Embarq

@

(@)
©)
“

P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Twentieth Revised Page 3
Cancels Nineteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE (Cont'd)

C. RATES AND CHARGES

1. Solutions Packages

a.

Monthly Rates

Sure Solution 1l V® $32.00

Local Exchange Service

Enhanced Call Waiting

Three-Way Calling

Call Forwarding

Return Call

Repeat Dial

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Custom Solution | ©® $32.00

Local Exchange Service

Enhanced Call Waiting

Return Call

Call Waiting ID

Caller ID With Name (includes
Anonymous Call Rejection)

Preferred Solution $25.75
Local Exchange Service

Enhanced Call Waiting

Three-Way Calling

Call Forwarding

Call Forward Busy — Fixed

Call Forward No Answer - Fixed

Classic Solution @ $32.00
Local Exchange Service
Three-Way Calling
Call Forwarding
Return Call
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed

(M)
(M

(M

(Hm

(M

(D)
(D)

Talking Call Waiting can be added to this Solutions package at the monthly rate shown in (M
Section 43.B.8 of this tariff.

Limited to existing customers at existing locations as of March 31, 2007.
Limited to existing customers at existing locations as of July 5, 2000.
Limited to existing customers at existing locations as of June 20, 2008.

ISSUED:
January 20, 2009

CANCELED
July 15, 2011
Missouri Public
Service Commission
JI-2011-0632

BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

(T‘)
(M

EFFECTIVE:
February 1, 2009

FILED
Missouri Public
Service Commission
JI-2009-0528



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc. Nineteenth Revised Page 3
d/b/a Embarq Cancels Eighteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Solutions Packages
Monthly Rates )

a.  Sure Solution 1| @® $31.95 (T
Local Exchange Service
Enhanced Call Waiting (M

Three-Way Calling

Call Forwarding

Return Call

Repeat Dial

Caller ID with Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward No Answer-Fixed

Call Forward Busy-Fixed (M
b.  Custom Solution | $28.95 (T)

Local Exchange Service

Enhanced Call Waiting (M

Return Call

Call Waiting ID

Caller ID With Name (includes

Anonymous Call Rejection) (M

c.  Preferred Solution ® $22.75 (C)

Local Exchange Service

Enhanced Call Waiting (M

Three-Way Calling

Call Forwarding

Call Forward Busy — Fixed
Call Forward No Answer - Fixed (M

d.  Classic Solution ©® $28.95
Local Exchange Service
Three-Way Calling (M
Call Forwarding
Return Call
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed (M)

W EAS Additives as specified in Section 16, Ill.A., apply in addition to the monthly rate and will
appear as a separate item on the customer’s bill.

@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in (T)
Section 43.B.8 of this tariff.

@ Limited to existing customers at existing locations as of March 31, 2007.

@ Limited to existing customers at existing locations as of July 5, 2000. (M
® Limited to existing customers at existing locations as of June 20, 2008. (N)
ISSUED: EFFECTIVE:
May 21, 2008 BY: Darlene N. Terry June 20, 2008
Manager - Tariffs
CANCELLED 5454 W. 110th Street
February 1, 2009 Overland Park, Kansas 66211 FILED
Missouri Public Missouri Public
Service Commission Service Commision

JI-2009-0528



Embarq Missouri, Inc.

d/b/a Embarq

P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Eighteenth Revised Page 3
Cancels Seventeenth Revised Page 3

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS — RESIDENCE (Cont'd)

C.

RATES AND CHARGES

1.

Solutions Packages
Monthly Rates )

Sure Solution Il ¥ $31.95

Local Exchange Service
Essentials Network Services Package ©

Custom Solution | @ $28.95

Local Exchange Service
Advantage Network Services Package

Preferred Solution $22.75
Local Exchange Service
In Touch With Call Forwarding

Network Services Package

Classic Solution $28.95
Local Exchange Service
Classics Calling Package

(1

(1

(1

(1

@ EAS Additives as specified in Section 16, IIl.A., apply in addition to the monthly rate and will
appear as a separate item on the customer’s bill.

@ Limited to existing customers at existing locations as of July 5, 2000.

@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in
Section 43.B.8 of this tariff.

“®  Limited to existing customers at existing locations as of March 31, 2007.

ISSUED:
December 3, 2007

CANCELLED

June 20, 2008

Missouri Public
Service Commission

BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211

EFFECTIVE:
January 30, 2008

FILED
Missouri Public
Service Commision



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Seventeenth Revised Page 3
d/b/a Embarq Cancels Sixteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Solutions Packages

Monthly Rates ) (T)
a.  Sure Solution Il $28.95 (T)
Local Exchange Service
Essentials Network Services Package © (T)
b.  Custom Solution | ® $26.95 (T
Local Exchange Service
Advantage Network Services Package (M
C. Preferred Solution $19.75 (T)
Local Exchange Service
In Touch With Call Forwarding
Network Services Package (M
d.  Classic Solution $25.95 (T
Local Exchange Service
Classics Calling Package
@ EAS Additives as specified in Section 16, lll.A., apply in addition to the monthly rate and (M)
will appear as a separate item on the customer’s bill. (M

@ Limited to existing customers at existing locations as of July 5, 2000.

@ Talking Call Waiting can be added to this Solutions package at the monthly rate shown in
Section 43.B.8 of this tariff.

(D)
(D)
@ Limited to existing customers at existing locations as of March 31, 2007. (T)
ISSUED: EFFECTIVE:
August 2, 2007 BY: Darlene N. Terry September 1, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, Kansas 66211
CANCELLED
January 30, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



CANCELLED
September 1, 2007
Missouri Public
Service Commission



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

Embarq Missouri, Inc. Fifteenth Revised Page 3
d/b/a Embarq Cancels Fourteenth Revised Page 3

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Solutions Packages

Monthly
Rates
Non- Competitive Exchanges
Competitive
Exchanges Group A Group B
a.  Sure Solution 1l O $28.95 $28.95 $28.95
Local Exchange Service
Essentials ©
b.  Custom Solution | Y@ $26.95 $26.95 $26.95
Local Exchange Service
Advantage
c.  Preferred Solution “® $19.75 $19.75 $19.75
Local Exchange Service
In Touch With Call Forwarding
d.  Classic Solution ®® $25.95 $25.95 $25.95

Local Exchange Service
Classics Calling Package

@ Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of
use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service
Tariff.

@) Limited to existing customers at existing locations as of July 5, 2000.

®) Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section
43.B.8 of this tariff.

Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price
deregulated

ISSUED: EFFECTIVE:
December 1, 2006 BY: Darlene N. Terry January 15, 2007
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211
March 31, 2007

(0

0]

V)

V)



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Embarg Missouri, Inc.
d/b/a Embarq

@

SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Solutions Packages

Fourteenth Revised Page 3

Monthly
Rates

Cancels Thirteenth Revised Page 3

Non-
Competitive
Exchanges
a.  Sure Solution Il ¥ $28.95
Local Exchange Service
Essentials ©
b.  Custom Solution | V®® $26.95
Local Exchange Service
Advantage
c.  Preferred Solution V® $19.75
Local Exchange Service
In Touch With Call Forwarding
d.  Classic Solution ®* $25.95

Local Exchange Service
Classics Calling Package

Competitive Exchanges

Group A

$28.95

$26.95

$19.75

$25.95

Group B

$27.95

$25.95

$18.95

$24.95

Customers have the option of subscribing to Consumer Sense Local Toll Service with per minute of
use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

Talking Call Waiting can be added to this Solutions package at the monthly rate shown in Section

43.B.8 of this tariff.

Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price deregulated

ISSUED:
September 13, 2006 BY: Darlene N. Terry
Manager - Tariffs
5454 W. 110th Street
Overland Park, KS 66211

January 15, 2007

EFFECTIVE:
October 13, 2006

M

M

M

M

M

M



P.S.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

EMBARQ MISSOURI, INC. Thirteenth Revised Page 3
d/b/a EMBARQ Cancels Twelfth Revised Page 3

SPECIAL PACKAGED OFFERINGS
I SPRINT SOLUTIONS — RESIDENCE (Cont'd)
C. RATES AND CHARGES

1. Sprint Solutions Packages

Monthly
Rates
Non- Competitive Exchanges
Competitive
Exchanges Group A Group B (Cm
a.  Sure Solution Il V@ $28.95 $28.95 $27.95
Local Exchange Service
Sprint Essentials ©
b.  Custom Solution | V@ $26.95 $26.95 $25.95
Local Exchange Service
Advantage
c.  Preferred Solution O® $19.75 $19.75 $18.95
Local Exchange Service
In Touch With Call Forwarding
d.  Classic Solution ¥® $25.95 $25.95 $24.95

Local Exchange Service
Sprint Classics Calling Package

Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown
in Section 43.B.8 of this tariff.

@ Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price
deregulated

ISSUED: EFFECTIVE:
June 29, 2006 BY: Chad Eckhart July 31, 2006
Vice President — Regulatory Affairs
6450 Sprint Parkway
Overland Park, KS 66251

October 13, 2006
10-2006-0551



July 31, 2006

TO- 2006- 0375



May 1, 2006



P.S.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC. Tenth Revised Page 3
. dibia SPRINT Cancels Ninth Revised Page 3

SPECIAL PACKAGED OFFERINGS
L SPRINT SOLUTIONS - RESIDENCE (Cont'd)

B. REGULATIONS (Cont'd) M)

CANCELLED
SEP 15 2005

B"é | 6c‘?mmissicm
Publi6 Se S OURI (o)

C.  RATES AND CHARGES

1. Sprint Solutions Packages

Monthly
Rate S&E Code
Non-Competitive Competitive
Exchanges Exchanges

a.  Sure Solution IIf $28.95 $27.95 1FLCAES,1FLCAE?2
Local Exchange Service, 1FLCAEF 1FLCAEG
Sprint Essentials ®

. b. Custom Solution I***t $26.95 $25.95 1FLCAAD,1FLCAA2

Local Exchange Service,
Advantage

c. Preferred Solutiont $19.75 $18.95 1FLCAIT 1FLCAI2
Local Exchange Service, 1FLCAIF,1FLCAIG

In Touch With Call Forwarding

d.  Classic Solutiont $25.95 $24 95 1FLCCID
Local Exchange Service,
Sprint Classics Calling Package

T Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.5.C. MO. No. 23 Message Telecommunications Service Tariff.
Limited to existing customers at existing locations as of July 5, 2000,

Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown
in Section 43.B.8.

(M) Material previously appearing on this page now appears in Section 39, Original Page 2.1.

ISSUED: EFFECTIVE:
June 30, 2005 BY: Richard D. Lawson July 31, 2005
State Executive, External Affairs
. 319 Madison

Jefferson City, MO 65101 F"-ED
MO PSC



((Q Sprint Essentials
a _Sb.  Custom Solution 1***+ $26.95 $25.95
Q“' ég’ c?g Local Exchange Service,
é‘? 4\:\' m § Advantage
Oy
QO v @Q% c.  Preferred Solutiont $19.75 $18.95
) &&& Local Exchange Service,
@éo In Touch With Call Forwarding
TN
-@}g? d.  Classic Solutiont $25.95 $24.95
o) Local Exchange Service,
QQ Sprint Classics Calling Package

SPRINT MISSOURY, INC.
dibla SPRINT

P.5.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

Ninth Revised Page 3

Cancels Eighth Revised Page 3

SPECIAL PACKAGED OFFERINGS

k. SPRINT SCLUTIONS - RESIPENCE (Cont'd)

B. REGULATIONS (Contd)

7. The Plan may not be combined with any other Residence optional toll czlling plan service.

8. Residence customers enrolled in the Plan, who subsequently become subject to
Company initiated toil restriction will have all existing Sprint Solutions lines converted to
the applicable tariff rates. Service Connection Charges will not apply for those existing

lines converted, in-place, due to termination procedures.

In addition, any optional

services not affected by the termination procedures will convert to their applicable tariff
rates. Such customers will not be permitted to re-enroll in the Plan untit such time as all
associated unpaid balances are satisfactority paid in full.

9. Prices of the individual services included in these packages may be higher or lower than
the packaged offering.

C. RATES AND CHARGES

1. Sprint Sdutions Packages

Meanthly
Rate S&E Code
Non-Competitive Competitive
Exchanges Exchanges
a.  Sure Solution It $28.95 $27.95 1FLCAES,1FLCAE2

Local Exchange Service,

1FLCAEF,1FLCAEG

1FLCAAD,1FLCAA2

1FLCAIT,1FLCAI2
1FLCAIF,1FLCAIG

1FLCCID

+ Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use
rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service Tariff.

L
@
in Section 43.B.8.

ISSUED:
December 3, 2004

Limited to existing customers at existing locations as of July 5, 2000.
Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown

BY: Richard D. Lawson

State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

EFFECTIVE:
January 18, 2005

(€

(€N

(CT)
€n

(1)
€N
(h

(1

(1
(€T

{CT)

(CT)

MO PSC



P.S5.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF
dhia SPRINT CANCELLERY covesd Fage 5
SPECIAL PACKAGED OFFERINGS JAN 1 8 2005
. SPRINT SOLUTIONS®™ - RESIDENCE (Cont'd) By ( S _
B. REGULATIONS (Cont'd) Public S%Ar}iécseo%%rrmlssion

7. The Plan may not be combined with any other Residence optional toll calling plan
service.

8. Residence customers enrolled in the Plan, who subsequently become susl?jecl to
Company inifiated foll restriction will have all existing Sprint Solutions™ lines
converted to the applicable tariff rates. Service Connection Charges will not apply for
those existing lines converied, in-place, due to termination procedures. In addition,
any optional services not affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted to re-enroll in the Plan
until such time as all associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower
than the packaged offering. '

C.. RATES AND CHARGES

1. Sprint Solutions®™ Packages

Monthly
Rate S&E Code

a.  Sure Solution Ity $27.95 {FLCAES,1FLCAE2 (1)
Local Exchange Service, 1FLCAEF,1FLCAEG
Sprint Essentials®™ @ '

b.  Custom Solution I***¢ ‘ $25.95 1FLCAAD,1FLCAA2
Local Exchange Service, :
Advantage

¢.  Preferred Solutiont $18.95 1FLCAIT,1FLCAI2.
Local Exchange Service, ' 1FLCAIF,1FLCAIG
In Touch With Cali Forwarding

d. Classic Solutiont $24 .95 1FLCCID

Local Exchange Service,
Sprint Classics™™ Calling Package

t Customers have the option of subscribing to Sprint Sense Local Toll® Service with par minute of

use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications Service
Tariff.

Limited to existing cuslomers at existing locations as of July 5, 2000.

©  sprint Talking Cali Waiting™ can be added to this Sprint Solutions®™ package at the monthly
rate shown in Section 43.B.8.

ISSUED: . EFFECTIVE:

June 30, 2004 BY: Richard 0. Lawson August 1, 2004

State Executive, External Affairs

Jeﬁersi:igcﬂi:; d lj\:(o)n 85101 F ’m
MO PSC




Missouri Public

P.8.C.MO.-No. 22 Section 39 RECD OCT 3 I ZUDB
GENERAL EXCHANGE TARIFF Service Commi 8510,
SPRINT MISSOURY, INC. Seventh Revised Page 3-
d/b/a SPRINT Cancels Sixth Revised Page 3

SPECIAL PACKAGED OFFERINGS CAN CELLEB
. SPRINT SOLUTIONS™ - RESIDENGE (Contd)
B. REGULATIONS {Cont'd)

“-*mgﬁMQ > fon
7. The Plan may not be combined with any other Resigegisidptty of SAMMISY
service. MiS

8. Residence customers enrolled in the Plan, who subsequently become sui?jeci fo
Company Initlated toll restriction will have all existing Sprint Solutions®™  lines
converted to the applicable tariff rates. Service Connectlon Charges will not apply for
those existing lines converted, in-place, due to termination procedures. In addition,
any optionsl services not affected by the terminalion procedures will convert to their
applicable tariff rates. Such customers will not be pemitted to re-enroll in the Plan
untit such time as all associated unpaid balances are satisfactorily paid in full,

AUG 01 2004

9. Prices of the individual services included in these packages may be higher or lower
than the packaged offering. '

C. RATES AND CHARGES

1. Sprint Solutions™ Packages

Monthly
Rate_ S&E Code
a. Connected Solutiont $27.95 1FLCAES,1FLCAE2 (1)
Local Exchange Service, 1FLCAEF,1IFLCAEG
Sprint Essentials™ ©
bh.  Custom Solution I™*f $25.95 1FLCAAD,1FLCAA2 (1)
Local Exchange Service,
Advantage
c. Preferred Solutiont $18.95 1FLCAIT,1FLCAI2 (1)
Local Exchange Service, 1FLCAIF,1FLCAIG
in Touch With Call Forwarding
d. Classic Salutiont $24.95 1FLCCID (1

Local Exchange Service,
Sprint Classics™ Calling Package

+t Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute of
use rates applicable as specified in P.5.C. MO. No. 23 Message Telecommunications Service
Tariff.

]

Limited to existing customers at existing locations as of July 5, 2000.

e Sprint Talking Call Waiting®™ can be added to this Sprint SolutionsS™ package at the monthly

rate shown in Section 43.B.8.

ISSUED: "
October 31, 2003 BY: Richard D. Lawson %

State Executive, External Affairs

318 Madison ;!ﬁN 17 2004

Jefferson City, MO 65101 pgiguaur Publie
SatvioD mg):aalm

L T



. SPRINT MISSOURI, INC.

d/b/a SPRINT

Missouri PURIC

P.5.C.MO.-No. 22 Section 39 RECD OCT 2 5 2[]02

GENERAL EXCHANGE TARIFF

Service Commission

SPECIAL PACKAGED OFFERINGS

I. SPRINT SCLUTIONS®™ — RESIDENGE (Cont'd)
B. REGULATIONS {Cont'd)

7.

The Plan may not be combined with any other Residence optional toll calling
plan service.

Residence customers enrolled in the Plan, who subsequently become subject
to Company initiated toll restriction will have all existing Sprint Solutions™
lines converted to the applicable tariff rates. Service Connection Charges wil
not apply for those existing lines converted, in-place, due to termination
procedures. In addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates. Such customers will not
be permitted to re-enroll in the Plan until such time as all associated unpaid
balances are satisfactorily paid in full.

Prices of the individual services included in these packages may be higher or
lower than the packaged offering.

C. RATES AND CHARGES

1.

Sprint Solutions®™ Packages

Manthly
() Rate S&E Code
a. Connected Solutiont $26.90 1FLCAES,1FLCAE2
Local Exchange Service, 1FLCAEF,1FLCAEG
e Sprint Essentials™ @
()
o
%., g é? b. Custom Solution I***f $24.95 1FLCAAD,1FLCAA2
Local Exchange Service,
é’ & (\93&? Advantage
Py
(? > < €, Preferred Solutiont $17.95 1FLCAIT,1FLCAI2
3; f % Local Exchange Service, 1FLCAIF,1FLCAIG
f\@,@- In Touch With Cail Forwarding
2
ey d.  Classic Solutiont $23.45 1FLCCID
>y Local Exchange Service,
Q Sprint Classics®™ Calling Package
T Customers have the option of subscribing to Sprint Sense Local Toll® Service with per minute

of use rates applicable as specified in P.3.C. MO. No. 23 Message Telecommunications

Service Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

Sprint Talking Call Waiting®™ can be added to this Sprint Solutions™ package at the monthly

rate shown in Section 43 .B.8.

. ISSUED:

October 25, 2002

Sixth Revised Page 3
Cancels Fifth Revised Page 3

(1

4}’

{(n

(n

BY: Richard D. Lawson _Mﬁg°&ﬂ Pub TR

State Executive, External smmisaion

319 Madison

Jefferson City, MO 65101 &Eﬂfﬁo&m Ll pEC 182002

EC 182002



P.S.C.MO.-No. 22 Sectlion 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Fifth Revised Page 3
d/b/a SPRINT Ci@iels Fourth Revised Page 3
. ISsouri Public
SPECIAL PACKAGED OFFERINGS
I SPRINT SOLUTIONS™ - RESIDENCE (Contd) RECD APR ¢ 1 2002
B. REGULATIONS (Cont'd) Servij .
ce ComrrIlSSIIOn
7. The Plan may not be combined with any other Residence optienal toll calling
plan service.
8, Residence customers enrolled in the Plan, who subsequently become subject

to Company initiated toll restriction will have all existing Sprint Solutions™
lines converted to the applicable tariff rates. Service Connection Charges will
not apply for those existing lines canverted, in-place, due to termination
procedures. In addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates. Such customers will not
be permitted to re-enrcll in the Plan until such time as all associated unpaid
balances are satisfactorily paid in full.

8. Prices of the individual services included in these packages may be higher or
lower than the packaged offering.

C. RATES AND CHARGES
1. Sprint Sclutions™ Packages
Monthly
Rate S&E Code
. a. Connected Solutiont $24.95 1FLCAES,1FLCAEZ
E Local Exchange gﬁgioe, 1FLCAEF 1FLCAEG
Sprint Essential CT
o print Essentials {CT)
b. Custom Solution I***1 $23.95 1FLCAAD,1FLCAAZ2
Local Exchange Service,
Advarniage
o c. Preferred Solutiont $16.95 1FLCAIT,1FLCAI2
Local Exchange Service, 1FLCAIF,1FLCAIG
In Touch With Call Forwarding
d. Classic Solutiont $21.95 1FLCCID

L ocal Exchange Service,
Sprint Classics™ Calling Package

1 Customers have the option of subscribing to Sprint Sense L.ocal Toll® Service with per minute
of use rates applicable as specified in P.S.C. MO. No. 23 Message Telecommunications
Service Tariff.

Limited to existing customers at existing locations as of July 5, 2000.

@ Sprint Talking Call Waiting™ can be added to this Sprint Solutions™ package at the {N)
monthly rate shown in Section 43.8.8. (N)
ISSUED: EFFECTIVE:
. April 1, 2002 BY: Richard D. Lawson Missouri PlMalid 2002
State Executive, External Affairs
319 Madison

Jeffersan City, MO 65101 FILED MAY 01 2002

Tarvice Commission



Migsouti Public

P.S.C.MO.-No. 22 Section 39 RECD GGT 26 2001

GENERAL EXCHANGE TARIFF

@® cnrmissourine Service LOTNLSSION ;
dib/a SPRINT Cancels Third Revised Page 3

SPECIAL PACKAGED OFFERINGS

I SPRINT SOLUTIONS®™ — RESIDENCE (Cont'd)

B. REGULATIONS {Cont'd)
7. The Plan may not be combined with any other Residence optional toll calling (CT)
plan service.
8. Residence customers enrolled in the Plan, who subsequently become subject (CT)

to Company initiated toll restriction will have all existing Sprint Solutions®™

lines converted to the applicable tariff rates. Service Connection Charges will

not apply for those existing lines converted, in-place, due to termination
procedures. In addition, any optional services not affected by the termination

procedures will convert to their applicable tariff rates. Such customers will not

be permitied to re-enrolt in the Plan until such time as all associated unpaid (CT)
balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or
lower than the packaged offering.

C. RATES AND CHARGES

. 1L Sprint Solutions™ Packages
Monthly
Rate S&E Code
a. Connected Solutionf $24.95 1FLCAES, {FLCAE2 (CT) (CR)
N Local Exchange Service, 1FLCAEF,1FLCAEG
\\\CE\\’ ™ Sprint Essentials®
N )
'LQ%?' b. Custom Solution I"**+ $23.95 1FLCAAD, 1FLCAA2 (CT) (CR)
N Y 5 Local Exchange Service,
W é . AON Advantage
‘ c’ﬁm‘ﬁ‘:’“ (1))
Lot e,;\;i,{,("-od'a\ c. Preferred Solutionf $16.95 1FLCAIT,1FLCAI2 (CT)(CR)
o 15 8% Local Exchange Service, {FLCAIF {FLCAIG
3 In Touch With Call Forwarding
(4))
d. Classic Solutiont $21.95 1FLCCID (CT}(CR)
Local Exchange Service,
Sprint Classics™ Calling Package
(CT)

T Customers have the option of subscribing to Sprint Sense Local Toll® Service with per (CT)
minute of use rates applicable as specified in P.5.C. MO. No. 23 Message
Telecommunications Service Tariff. (CT)

"R Limited to existing customers at existing locations as of July 5, 2000.

ISSUED: EFFECTIVE. .

. October 26, 2001 BY: Richard D. Lawson Dmg;@umcﬁ'ubh&

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 FILED D%Gzi.]zz@ﬂi]

Sarvice Commissio
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o

P.5.C.MO.-No. 22 Section 39

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Third Revised Page 3
d/bfa SPRINT Cancels Second Revised Page 3
Missourl Public

SPECIAL PACKAGED OFFERINGS Service ommission

I SPRINT SOLUTIONS™™ - RESIDENCE (Cont'd) REC,D UCT 2 7 ZUUU

B. REGULATIONS (Cont'd)

7. This Plan may not be combined with any other Residence optional toll calling plan
service.

8. Residence customers enrolled in this Plan, who subsequently bgaome subject to
Company initiated toll restriction will have afi axlstlng Sprint Solutions™ lines converted
to the applicable tariff rates. Service Connection Charges will not apply for those
existing lines converted, in-place, due to termination procedures. In addition, any
optional services not affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted to re-enroll in this Plan
until such time as all associated unpaid balances are satisfactorily paid in full.

9. Prices of the individual services included in these packages may be higher or lower
than the packaged offering.

C. RATES AND CHARGES
1. Sprint Solutions® Packages

Monthly
. __Rate S&E Code
a. Connected Solution $23.25 1FLCAES,1FLCAE2
Local Exchange Service, 1FLCAEF,1FLCAEG
Sprint Essentials
Sprint Sense Local Toll®**
b. Custom Solution 1*** $21.95 1FLCAAD,1FLCAAZ
LLFQ Local Exchange Service,
GANGE = Advantage,
Sprint Sense Local Toll@**
EC- 11 700 ¢. Preferred Solution $15.70 1FLCAIT 1FLCAI2
Local Exchange Service, 1FLCAIF 1FLCAIG
ssoAoN In Touch With Call Forwarding,
R\ (e Sprint Sense Local Toll@**
“h\ \sbﬁu Classic Solution $21.10 1FLCCID
iéocal Egchangg Sgr\rfltce. p "
print Clagsics™ Calling Package,
: asour Public
Sprint Sense Local Tol SaN‘ sMMmiesion
FILED DEC 11 2000
**  Optionat

ki

Limited to existing customers at existing tocations as of July 5, 2000.

ISSUED: EFFECTIVE:
October 27, 2000 BY: Richard D. Lawson December 11, 2000
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

(RT
(RT

cn
(CR)

(CR)
(CR)

(CR)

k1)



CANCELLED

DEC 1 1 2000

P.5.C.MO.-No. 22 Sectilon 39

GENERAL EXCHANGE TARIEFF

Second Revised Page 3

SPRINT MISSOURI, INC,
d/b/a SPRINT Cancels First Revised Page 3
SPECTAL PARCKAGED OFFERINGS
SerISSHIL Publ
Gma?%%ﬁ?ﬂ11gu§h,”

%ﬂ%ﬁé&é}a %j@ﬁmm%%@h

LLH

5

SPRINT SOQLUTIONS®™ - RESIDENCE (Cont'd)
B. REGULATIONS (Cont'd) RECD JUN 02 2000

This Plan may not be combined with any other Residence optiocnal

W
- tell calling plan service.
Qo
g 8. Residence customers enrolled in this Plan, who subsequently
=t become subject to Company initiated teoll restriction will have
e all existing Sprint Solutions®™ lines converted to the applicable
gE tariff rates. Service Connection Charges will not apply for
oD those existing lines converted, in-place, due to termination
(DC> procedures. In addition, any optional services not affected by
ﬁﬁgg the termination procedures will convert to their applicable
E-— tariff rates. Such customers will not be permitted to re-enroll
o= in this Plan until such time as all associated unpaid balances
23 are satisfactorily paid in full.
~g 9 Prices of the individual services included in these packages may
L be higher or lower than the packaged offering.
10. Touch Tone Service is available at an additional <charge as
described in Section 18 of this tariff.
G RATES AND CHARGES
1. Sprint Solutions™ Packages
Monthly
__Rate* S&E Code
a. Connected Solution $19.95 1FLCAES, lLFLCAEZ
[ s Local Exchange Service, 1FLCARF, LFLCAEG
Eg Sprint Essentials™,
o~ Sprint Sense Local Toll@**
M3 b. Custom Solution I*** $18.95 1FLCAAD, 1FLCAA2 (CP)
< Local Exchange Service,
— Advantage,
oo | Sprint Sense Local Toll@**
i)
P c. Preferred Solution $12.95 1FLCAIT, LFLCAIZ
Efj Local Exchange Service, 1FLCAIF, 1FLCAIG
0 In Touch With Call Forwarding,
Sprint Sense Local Toll@**
d. Classic Solution $17.95 1FLCCID
Local Exchange Service,
Sprint Classics™ Calling Package,
Sprint Sense Local Toll®+**
* Zone mileage charges as defined in Section 17 of this tariff, if applicable,
apply per each Sprint Sclutions™ Package.
(CP]

** Opticnal :
*%+ Limited to existing customers at existing locations as of July 5, 2000.

ISSUED: EFFECTIVE:
July 5, 2000

June 2, 2000 BY: Richard D. Lawson

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



£.5.C. MO.~No. 22 Section 39

GENERAL EXCHANGE TARIEF

. SPRINT MISSOURI, INC. First Revised Page

d/b/a SPRINT

B. REGULATIONS {(Cont'd) RECD NOV 0 1 1999

F:

10.

Cancels Original Page

3
3

SPECIAL PACKAGED OFFERTNGS  Sarvige TeamiramiSan

I. SPRINT SOLUTICNS™ - RESIDENCE (Cont'd)

This Plan may not be combined with any other Residence optional
toll calling plan service.

Residence customers enrolled in this Plan, who subseguently
become subject to Company initiated toll restriction will have
all existing Sprint Solutions®™ lines converted to the

applicable tariff rates. Service Connection Charges will not
apply for those existing lines converted, in-place, due to
termination procedures. 1In addition, any optional services not

affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted
te re-enroll in this PFlan until such time as all associated
unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages
may be higher or lower than the packaged cffering.

Touch Tone Service 1is available at an additienal charge as
described in Section 18 of this tariff.

C. RATES AND CHARGES

L 2

05 2000
¢S
Commission

ernvice

JU
o
S
MISSOURI

CANCELLED

By

Public

Sprint Solutions™ Packages

Monthly
__Rate* S&E Code

a. Connected Solution $19,95 1FLCAES, lFLCAEZ
Local Exchange Service, 1FLCAEF, IFLCAEG
Sprint Essentials™,
Sprint Senses Local Toll®+*

b, Custom Sclution I $18.9% 1FLCAAD, 1FLCAAZ
Local Exchange Service,
Advantage,
Sprint Sense Local Toll®**

c. Preferred Scluticn §12.95 1FLCAIT, 1FLCAIZ
Local Exchange Service, 1FLCATEF, 1FLCALIG
In Touch With Call Forwarding,
Sprint Sense Local Toll®v»

d. Classic Seclution $17.95 1FLCCID

Local Exchange Service,
Sprint Classics™ Calling Package,
Sprint Sense Local Toll®**

* Zone mileage charges as defined in Section 17 of this tariff, if

applicable,
** QOptional

. ISSUED:

apply per each Sprint Solutggas™ p bl
Se mmaan
F“.ED DEC 011399 °  eerecrrve:

November 1, 1989 BY: Richard D. Lawson Decembery 1, 1939

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

«CT)

(CT)
(CT)

— (CT)

(CT)

(CT)

(CT}

(AT) (NR)
(AT)

|
{AT)



P.5.C.MO.-No. 22 Section 39
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT

I. SPRINT SOLUTIONS™ (Cont'd)

Qriginal FPage 3

ri Public

M,nssa
SPECIAL PACKAGED CFFERINGS [Oomiao Comarmins

B. REGULATIONS (Cont'd)

P

10.

This Plan may nhot be combined with any other Residence optional
toll calling plan service.

Residence customers entolled in this Plan, who subsequently
become subject to Company initiated toll restriction will have
all existing Sprint Solutions™ lines converted to the
applicable tariff rates. Service Connection Charges will not
apply for those existing lines converted, in-place, due to
termination procedures. In addition, any optional services not
affected by the termination procedures will convert to their
applicable tariff rates. Such customers will not be permitted
to re-enroll in this Plan until such time as all associated
unpaid balances are satisfactorily paid in full.

Prices of the individual services included in these packages
may ke higher or lower than the packaged coffering.

Sprint Solutions™ is available to customers within Sprint
exchanges only.

c. Rates and Charges

1.

Sprint Solutions™ Packages

Monthly
_Ratef S&E Code
a. Connected Solution §19.95 1FLCAES, 1IFLCAE2
Local Exchange Service, 1FLCAEF, 1FLCAEG
Sprint Essentials®™
Sprint Sense Local Toll®**
b. Custom Solution I $18.95 1FLCAAD, 1FLCAAZ2
Local Exchange Service,
Advantage
Sprint Sense Local Toll®**
c. Preferred Sclution $12.95 1FLCAIT, 1FLCAIZ
Local Exchange Service, 1FLCAIF, 1FLCAIG
In Touch With Call Forwarding
Sprint Sense Local Toll®@** CANGELLED
By ls(O*3

* Zone mileage charges as defined in Sec 1%9"“150%0%%"“'“&%@} if

applicable,

** Optional

ISSUED:

April 30, 19989 BY: Richard D. Lawson une 1
' nMsSeuH Publi
Sorviao 6mma@n S

HLED JUN 01 1999

apply per each Sprint Sclutions™ Package

EFEFECTIVE:

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

'@iﬁ

A APR 3 € 1998





