P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 48
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. Replacing 2nd Revised Sheet 1
5" Revised Sheet 2

4th Revised Sheet 3

5" Revised Sheet 4

3" Revised Sheet 5

4th Revised Sheet 6

1st Revised Sheet 7

Original Sheet 7.1

LOCAL PLUS®

The Local Plus Service, Section 48 of the General Exchange Tariff, P.S.C. Mo.-No. 35, has been
withdrawn, in its entirety, and the contents completely removed.

® Registered Trademark of Southwestern Bell Telephone Company

Issued: June 10, 2002 Effective: August 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
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[. Local Plus is an optional one way, outward service where, for a monthly recurring flat rate,
customers can place calls within their LATA to other customers in exchanges within the Local
Plus calling scope, as defined in sub-section 48.1.C of this section.

48.1 GENERAL

A. Service Description

2. Qualified usage under this plan is intraLATA customer-dialed, sent-paid, non-coin calls
originating at a subscriber's access line and terminating at an access line in an exchange within
the Local Plus calling scope as defined in sub-section 48.1.C of this tariff.

3. Calls included in this plan are dialed using a seven-digit or 10-digit local dialing pattern.
B. Service Availability

1. This service is furnished subject to the availability of the required telecommunications
facilities. Implementation of Local Plus will be phased in over a period of time; therefore the
service may not be available in all exchanges during the implementation period.

2. Subject to the restriction in paragraph B.1 above, service is available to Missouri local
exchange customers of Southwestern Bell Telephone Company as listed in the Local Exchange
Tariff Section 1.3. Service will not be offered to SWBT local exchange customers served by a
switch located in another state.

C. Calling Scope

The Local Plus Calling Scope includes all customers in all exchanges within the same LATA as the
subscribing telephone line. In addition, the Local Plus calling scope for the Kansas City LATA
includes the Kansas portion of the Kansas City Metropolitan exchange,
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48 .1 SERVICE DESCRIPTICN

48.1.1 Eg;iiez;Aiu;:o;e;:lig Zi:ognltlon feature that al%ﬂﬁquﬁﬁg%ggﬁgﬁpﬁgﬂﬁ%i
ginate a telephone call by speaklng D
or the name of the person or place they want to call. VOICE DIAL will
recognize and match the spoken input with the voice directory,
established previously by the customer, and dial the appropriate
telephone number.

48.1.2 VOICE DIAL includes a voice directory of phrases or names for each
customer. The voice directory includes the phrases or names as they
are spoken by the customer, the corresponding telephone number to each
phrase or name and the recorded phrases or names for playback te the
customer as the appropriate number is being dialed. The playback
function is required so the customer can verify that the correct call
is being dialed. The voice directory can be accessed via the implicit
and explicit access modes as described in Paragraph 48.3, follewing.

48.1.3 VOICE DIAL is compatible with either Touch-Tone or rotary services.
The customer will be able to continue to originate telephone calls by
dialing via the usual Touch-Tone or rotary dialing metheds.

48.1.4 VOICE DIAL offers multiple language voice prompts. The customer has an
option to choose between either of two languages (English or Spanish)
at the time the service is ordered. The default language will be
English. The customer may change the choice of language voice prompts
after the installation of service.

48.1.5 The customer will also have the option to establish a shared voice
directory that can be accessed from two different telephone lines at
the same location. Both telephone lines are required to have the same
billing name.
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A. Rules and Regulations

Unless otherwise stated, Local Plus is subject to the Rules and Regulations applying to all
customer contracts as specified in the General Exchange Tariff,

B. Qualified Customers Accounts
1. This Service is available to single-party, flat rate residence and business customers. The
service is available to multiline customers. The service is not available to Local Measured

Service subscribers, Message Rate Service subscribers or multiparty (party line) customers.

2. This Service is available to customers subscribing to Metropolitan Calling Area (MCA)
Service.

3. Local Plus is not offered in conjunction with Customer-Owned Pay Telephone Service.

. 4. Local Plus is not offered in conjunction with Cellular Service.

(AT) 5. Local Plus is not offered in conjunction with Foreign Exchange Service.
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#0. PUBLICSERVICE COMM
48.2.1 VOICE DIAL will not be provided in connection with ComCaliSM, Customer-Owned Pay
Telephone Service, Private Branch Exchange (PBX) Service or Shared Tenant Service (STS)
Arrangements, Party Line Service, Centrex Service, Plexar® Service, Warm Line, Preferred
Number Service, TeleBranch®, Integrated Switch Digital Network (ISDN) technology,
Foreign Exchange Service, off premises locations and certain customer-provided equipment.

48.2 GENERAL REGULATIONS

48.2.2 In addition to the provisions of the General Exchange Tariff, Section 17, the Telephone
Company shall not be liable for any loss or damages arising out of error, interruptions,
defects, failure or malfunctions of VOICE DIAL or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after the Telephone Company
has been notified, and has had a reasonable time for repair, shall in no event exceed an
amount equivalent to the charges made for the service affected for the period following
notice from the customer until service is restored.

48.2.3 A customer who originates a call that terminates outside of the customer's local calling scope
will be charged the appropriate long distance charges. These charges are in addition to other
. charges for services (i.e., local service) subscribed to by the customer.

48.2.4 1Itis not recommended that VOICE DIAL be used in emergency sttuations. Under stressful
conditions, a customer may not be able to say the name or phrase as established in the voice
directory.

4825 VOICE DIAL will be available only where appropriate Telephone Company facilities exist.

48.2.6 A discount on monthly charges for VOICE DIAL will be applicable to the primary line when
the customer subscribes to VOICE DIAL plus one of the following:

The WORKS®
(RT) . BizSaver™

48.2.7 The Telephone Company may, during certain promotional periods waive or discount the
nonrecurring charges and/or monthly rates as provided in Section 17 of the General

Exchange Tariff. CANCELLED F I LE D
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48.2 GENERAL REGULATIONS
teny pURLG SERVIGE GO
(RT) 48.2.1 VOICE DIAL will not be provided in connection with ComCallSM, Customer-Owned Pay
(RT) Telephone Service, Private Branch Exchange (PBX) Service or Shared Tenant Service (STS)
Arrangements, Party Line Service, Centrex Service, Plexar® Service, Warm Line, Preferred

Number Service, TeleBranch®, Integrated Switch Digital Network (ISDN) technology,
Foreign Exchange Service, off premises locations and certain customer-provided equipment.

48.2.2 In addition to the provisions of the General Exchange Tariff, Section 17, the Telephone
Company shall not be liable for any loss or damages arising out of error, interruptions,
defects, failure or malfunctions of VOICE DIAL or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after the Telephone Company
has been notified, and has had a reasonable time for repair, shall in no event exceed an
amount equivalent to the charges made for the service affected for the period following
notice from the customer until service is restored.

48.2.3 A customer who originates a call that terminates outside of the customer's local calling scope
will be charged the appropriate long distance charges. These charges are in addition to other
charges for services (i.e., local service) subscribed to by the customer.

48.2.4 Tt is not recommended that VOICE DIAL be used in emergency situations. Under stressful
conditions, a customer may not be able to say the name or phrase as established in the voice
directory.

48.2.5 VOICE DIAL will be available only where appropriate Telephone Company facilities exist.

48.2.6 A discount on monthly charges for VOICE DIAL will be applicable to the pri eE'
the customer subscribes to VOICE DIAL plus one of the following: "CRN ‘LkEB

€T The WORKS® . JUL 191998
The WORKS Plus O
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48.2.7 The Telephone Company may, during certain promotional periods waive or discount the
nonrecurring charges and/or monthly rates as provided in Section 17 of thq_Qencm\

Exchange Tariff. =l :_., D
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By PRISCILLA HILL-ARDOIN, President-Missouri
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tariff will be issued Section 48
except for the purpose lst Ragﬁ Sheet 2
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48,2 GENERAL REGULATIONS MAR 22 1996

48.2.1 VOICE DIAL will not be provided in connection with ComCall Publlc

Telephones, Semi-Public Telephone Service, Customer- E@ﬁﬁ g Fﬂne
Service, Private Branch Exchange (PBX) Service or Sh |35")n

(STS) Arrangements, Party Line Service, Centrex Service, Plexar

(AT) Service, Warm Line, Preferred Number Service, TeleBranch , Integrated
Switch Digital Network (ISDN) technology, Foreign Exchange Service,
(AT) of f-premises locations and certain customer-provided equipment.

48.2.2 1In addition to the provisions of the General Exchange Tariff,
Section 17, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of VOICE DIAL or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after
the Telephone Company has been notified, and has had a reasonable time
for repair, shall in no event exceed an amount equivalent te the
charges made for the service affected for the period following notice
from the customer until service is restored.

48.2.3 A customer vho originates a call that terminates outside of the
customer’s local calling scope will be charged the appropriate long
distance charges. These charges are in addition to other charges for
services (i.e., local service) subscribed to by the customer.

48.2.4 It is not recommended that VOICE DIAL be used in emergency situations.
Under stressful conditions, a customer may not be able to say the name
or phrase as established in the voice directory.

48.2.5 VOICE DIAL will be available only where appropriate Telephone Company
facilities exist.

48.2.6 A discount on monthly charges for VOICE DIAIGM‘i@EH_EEblicable to the
primary line when the customer subscribes to VQICE DIAL plus one of the
following:

The WORKSS! DEC 2 ¢ 1357

SM
The WORKS,Plus el @S #
Bizsavers By ol ol
Public Service Commission
4B.2.7 The Telephone Company may, during certain pro Pperiods waive or

discount the nonrecurring charges and/or monthly rates as provided in
Section 17 of the General Exchange Tariff.

gﬁegistered Trademark of Southwestern Bell Telephone
Service Mark of Southwestern Bell Telephone FIiLED

Issued: MAR 25 1995 Effective:

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
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48.2 GENERAL REGULATIONS

48.2.1 VOICE DIAL will not be provided in conmection w1thﬂﬂ§ﬁ§ﬂy¥gstﬂ 1 bk
Telephones, Semi-Public Telephone Service, Customer-Owned i
Service, Private Branch Exchange (PBX} Service or Shared Tenant Service
(STS) Arrangements, Party Line Service, Centrex Service, Plexar
Service, Foreign Exchange Service or off-premises locations.

48.2.2 In addition to the provisions of the General Exchange Tariff,
Section 17, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptiocns, defects, failure or
malfunctions of VOICE DIAL or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after
the Telephone Company has been notified, and has had a reasonable time
for repair, shall in no event exceed an amount egquivalent to the
charges made for the service affected for the period following notice
from the customer until service is restored.

48.2.3 B customer who originates a call that terminates outside of the
customer’s local calling scope will be charged the appropriate long
distance charges. These charges are in addition to other charges for
services (i.e., local service} subscribed to by the customer.

. 48.2.4 It is not recommended that VOICE DIAIL be used in emergency situations.
Under stressful conditions, a customer may not be able to say the name
or phrase as established in the voice directory.

48.2.5 VOICE DIAL will be available only where appropriate Telephone Company
facilities exist.

48.2.6 A discount on monthly charges for VOICE DIAL will m e to the
primary line when the customer subscribes to VOICE plus one of the
following:

SM é.vygs
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. 48.2.7 The Telephone Company may, during certain promo pg“s alve or
discount the nonrecurring charges and/or monthly rates provided in

i Section 17 of the General Exchange Tariff.
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48.2 REGULATIONS - (Continued) RECD OC l 3 v f998
C. Use Restrictions

1. Local Plus is not offered in conjunction with services designed to forward calls in mass
including but not limited to Simultaneous Call Forwarding, TeleBranch Service, Disaster
Routing Service and Intelligent Redirect or similar services that might be offered under other
names or by other companies.

2. Local Plus is sold in conjunction with and solely for use on Local Exchange Telephone Service
access lines and trunks.

3. Local Plus may only be used for the communications of a single end user. It may not be used
to aggregate the communications of multiple end users for resale (including but not limited to,
arrangements using services such as Simultaneous Call Forwarding or TeleBranch to aggregate
calling capability for resale or to provision communications services for others).

4. This tariff shall only be effective as long as the use restrictions and the rules and regulations in
this tariff remain in effect for all users (including any exchange telecommunications company
or other company reselling this service, and their customers.} In the event any of these use
restrictions or rules and regulations are held not to apply to all such users, upon notification by
the Telephone Company to the Commission, this tariff shall not be available except to existing
subscribers of the service at existing service levels at existing locations. SWBT shall also have
the right to withdraw this service offering in its entirety.

D. Multiline Accounts

With the following exceptions, Local Plus subscribers are not required to purchase Local Plus on
all access lines of a multiline account. Exceptions are as follows:

l. Incases where a single working telephone number is used for multiple access lines, if Local
Plus is purchased for one line in the arrangement, it must be purchased for all of the lines.

2. Within a multiline hunting arrangement, if one access line is subscribed to Local Plus, all lines
must be subscribed to Local Plus.

E. Minimum Service Period MISSO ri .
Servico ompr%?ég

The minimum service period for subscnptlocém'hhmne month, 8 -19 IOT]
HLED NOV2 3 100
AUG 1 0 2002
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By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 48
except for the purpose 2nd Revised Sheet 3

of canceling this tariff,

VOICE DIAL Replacing 1st Revisﬁétg?iVE D

48.2 GENERAL REGULATIONS-(Continued) JUN 191998

48.2.8

4829

New subscribers to VOICE DIAL 30, 50 or 75 entry directories will have theiﬁﬁq ] o | |
monthly charges waived for the first thirty days. PUBLE SERWGE COMM |

The non-recurring charge will be waived when the customer subscribes to VOICE DIAL and
one of the following: C AN CELLED
A. THE WORKS

B. 1+ SAVER™ OPTIONAL CALLING PLANS 0CT 01 1998

48.3 FEATURE DESCRIPTIONS Bygf d/R% #\5

48.3.1

48.3.2

Public Service Commission
Implicit Access Mode-allows the customer to originate a call automaticalM ga

phrase or name from their voice directory. Using Implicit Access, the customer will hear the
dial tone followed by a beep which will indicate that the customer can originate the call by
speaking the name or phrase on their voice directory.

When a shared directory has been established, both telephone numbers of a shared directory
will be able to simultaneously access the Implicit Access Mode.

Explicit Access Mode-allows the customer to enter an access code with an optional Personal
Identification Number (PIN), whenever the customer goes off hook and hears a dial tone, to
activate the following functions:

Add Name - allows the customer to add names, phrases or telephone number entries in the
VOICE DIAL directory.

Delete Name - allows the customer to delete names, phrases or telephone number entries in the
VOICE DIAL directory.

Review Name - allows the customer to hear the names, phrases and telephone numbers
contained in the VOICE DIAL directory.

Change Language - allows the customer to select the desired language (i.e., English or
Spanish} for the VOICE DIAL prompt messages.

Establish/Change Personal Identification Number (PIN) Authorization Code - allows the

customer to establish and/or change their security PIN. The customer has the option of
establishing a PIN to be used for access to the explicit access mode feature.

When a shared directory has been established, only one telephone line will be able to activate

these functions at a time. F ILED

Issued:

JUN 1 9 1998 Effective:  JUL 191998 JuL 191398

By PRISCILLA HILL-ARDOIN, President-Missouri M|SSOUR‘ . s
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48.2 GENERAL REGULATIONS-(Continued) MAR 2 2 1996

(CT) 48.2.8
(CT)

(AT) 48.2.9

(AT)

New subscribers to VOICE DIAL 30, 50 or 75 entry directories viN{ISGQURI )
their recurring monthly charges waived for the first thipjihieService Commission

The non-recurring charge will be waived when the customer subscribes to
VOICE DIAL and one of the following: CANCELLED

A. THE WORKS
B. THE WORKS,PLUS
C. 1+ SAVER®T OPTIONAL CALLING PLANS JUL 191998

o
48.3 FEATURE DESCRIPTIONS By;? SRy 5«{’ >

Public Service Commission
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48.3.1 Implicit Access Mode-allows the customer to originat

automatically by speaking a phrase or name from their voice directory.

Using Implicit Access, the customer will hear the dial tone followed by
a beep which will indicate that the customer can originate the call by

speaking the name or phrase on their voice directory.

When a shared directory has been established, both telephone numbers of

a shared directory will be able to simultaneously access the Implicit
Access Mode.

. 48.3.2 Explicit Access Mode-allows the customer to enter an access code with

an optional Personal Identification Number (PIN), whenever the customer
goes off hook and hears a dial tone, to activate the following
functions:

Add Name - allows the customer to add names, phrases or telephone number
entries in the VOICE DIAL directory.

Delete Name - allows the customer to delete names, phrases or telephone
number entries in the VOICE DIAL directory.

Review Name - allows the customer to hear the names, phrases and
telephone numbers contained in the VOICE DIAL directory.

Change Language - allows the customer to select the desired language
(i.e., English or Spanish) for the VOICE DIAL prompt messages.

Establish/Change Personal Identification Number (PIN) Authorization

Code - allows the customer to establish and/or change their security PIN.
The customer has the option of establishing a PIN to be used for access
to the explicit access mode feature.

When a shared directory has been established, only one telephone line
will be able to activate these functions at a time. F”_ED
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48 .2 GENERAL REGULATIONS- (Continued)

48.2.8 Customers subscribing to VOICE DIAL between the eféQEtﬁﬁglﬁaﬁﬁﬂﬂﬁﬁﬁﬂﬁﬁ&
tariff and December 31, 1995, will have their recurring and
non-recurring charges waived during that period.

48.3 FEATURE DESCRIPTIONS

48.3.1 Implicit Access Mode-allows the customer to originate a call
automatically by speaking a phrase or name from their voice directory.
Using Implicit Access, the customer will hear the dial tone followed by
a béep which will indicate that the customer can originate the call by
speaking the name or phrase on their voice directory.

When a shared directory has been established, both telephone numbers of
a shared directory will be able to simultaneocusly access the Implicit
Access Mode.

48.3.2 Explicit Access Mode-allows the customer to enter an access code with
an optional Personal Identification Number (PIN), whenever the customer
goes 0ff hook and hears a dial tone, to activate the following

functions:
. AR. Bdd Name - allows the customer to add names, phrases or telephone number
entries in the VOICE DIAL directory.

B. Delete Name - allows the customer to delete names, phrases or telephone
number entries in the VOICE DIAL directory.

| C. Review Name - allows the customer to hear the names, phrases and
telephone numbers contained in the VOICE DIAL directory.

D. Change Language - allows the customer to select the desired language
(i.e., English or Spanish) for the VOICE DIAL prompt messages.

E. Establish/Change Personal Identification Number (PIN} Authorization
Code - allows the customer to establish and/or change their security PIN.
tégas

The customer has the option of establishing a PIN to be uaGiNeEt
to the explicit access mode feature.

When a shared directory has been established, only one telephone Liqﬁ 6
will be able to activate these functions at a time. APR|2‘t 9

| 1A S 3
BY———ommission
Public SBM\S SOUR!
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ouri Public
LOCAL PLUS® SQM'ES i Pulie on
48.3 RATE APPLICATION : AN .
RECD OCT & T 1996
A. General
Local Plus rates and charges apply in addition to ali other charges paid by the customer for other
services of the Telephone Company.
B. Monthly Recurring Rates
1. The Local Plus monthly recurring rates apply on a per-line or per-trunk basis, except for Plexar
or Centrex type services which are billed on a PBX trunk equivalent basis, as specified
elsewhere in this tariff.
2. The Local Plus monthly recurring rates are billed one month in advance.
3. Inaddition to the basic monthly rate for Local Plus, a discounted rate is applicable when Local
Plus is purchased in conjunction with optional MCA service.
AUG 1 0 2002
5 ;3«13&@5 l
M_lssoun Publlc :
Service ;m pgon
FILED NOV 2 & 1998
Issued: 0CT 30 1998 Effective:  NOV 2 9 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri



(R1

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 48

4th Revised Sheet 4
Replacing 3rd Revised Sheet 4

issouri Public
SeMl ommissionr

RECD AUG 2 6 1998

CANCELLED
NOV 2 9 1398

B \?4’\
H vice CommlsSION
Public eMISSOUF!

Missouri Publig
Service omm?ssuon

FILED OCT 011998

Issued: AUG 3 1 1998

Effective: OCT 01 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company

St. Louis, Missouri



(cT)

(CT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 48

except for the purpose i et 4

of canceling this tariff. Replacing ﬁwéﬂt 4
VOICE DIAL

48.4 RATES AND CHARGES i
DEC 26 1996

The following rates and charges apply on a per line basis:

MISS

Monthty . iny
Residence usoro Rate Ubhcaﬂ ' Isslor
Directory-30, (3) VYD1X $4.00(5) $6.00
Directory-50, {3} VYD2X  $6.00(5) $6.00
Directory-75, (3) VYD3IX  $B.00({5) $6.00
Shared Directory-30, per line(3} (4) VYE1X $1.00
Shared Directory-5Q0, per line{3) (4) VYE2X $1.00 CAN@LLED
Shared Directory-75, per line(3) (4) VYE3X $1.00
Business UCT 0 1 199
Directory-30, per line(3) VYD1X $4.DO(5} AJ
Directory-50, per line(3) VYD2X $6.00(5)
Directory-75, per line(3) VYD3X SB.OO SPUth Sﬁf@commlss‘on
Shared Directory-30, per line(3) (4) VYE1X 5$1.0
Shared Directory-50, per line(3) (4) VYE2X $1.00 $3.50
Shared Directory-75, per linel(3) (4} VYE3X $1.00 $3.50

(1) Nonrecurring charges are applicable when the customer’s telephone number is
changed (unless the change is due to Telephone Company reasons), the size of
the directory is decreased (e.g., 75 to 50}, the customer changes to/from a
shared directory (e.g., shared to non-shared) or the customer requests
changes in the language voice prompts (e.g., English to Spanish) by the
Telephone Company.

{2) If more than one subsequent change is requested at the same time (e.g.,
change to directory size and the directory type), only one nonrecurring
charge will apply.

{3} Directory-30, 50 and 75, per line rates and charges (VYD1X, VYD2X or VYD3X}
are applicable to and designate either the primary telephone number of a
two-telephone number directory sharing arrangement or the main telephone
number of a non-shared directory. A disconnection of the primary telephone
number of a directory sharing arrangement will result in a change from a
shared directeory type service to a nonshared directory type service. A
primary and secondary telephone number is reguired for a shared directory
type service.

(4) Shared Directory-30, S0 and 75, per line rates and charges (VYE1lX, VYE2X or
VYE3X) are applicable to and designate the secondary telephone number of a
shared directory and apply in addition to non-shared directory rates and
charges.

{5) The monthly rate will be discounted by $1.00 when the customer subscribes to
VOICE DIAL and the services outlined in Paragraph 48.2.6. This discount 1is
applicable to the primary (non-shared) line only. USOC RCRVD will be used.

{6) Residence and business customers who order any VOICE DIAL directory between
2/1/97 and 3/31/9%7 and agree to keep the service for at least 90 days will
receive a waiver of the associated nonrecurring charge.

Issued: DEC 9 0 0 lggu}gy KAREN E. JENNINGS, 'E:ffecti.ve: JAN “0 1ﬁl !II

President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri (LXY BB 1997

MO.PUBLICSERVICECOMM



(AT)

(AT)

P.S.C. Mo.-No., 35

No supplement to this General Exchange Tariff

tariff will be issued Section 48

except for the purpose . . 2nd mgﬁ

of canceling this tariff. : Replacing 1st 4
VOICE DIAL

48.4 RATES AND CHARGES

APR 29 1996

ISSOURI .
Monthly P %ﬁegﬁgeom ommission

The following rates and charges apply on 2 per line basis:

Residence usoc Rates arges (1) (2} (6)
Directory-30, (3) ' VYD1X  $4.00(5) $6.00
Directory-50, (3} VYD2X $6.00(5) $6.00
Directory-75, (3) VYD3X $8.00(5) $6.00
Shared Directory-30, per line(3} (4) VYE1X  $1.00 50
Shared Directory-5C, per line(3) (4) VYEZX $1.00 “GEL®50
Shared Directory-75, per line{3) (4) VYEIX  $1.00 Gk $3.50
Business

Directory-30, per line(3) VYD1X 54.

Directory-50, per line(3) VYD2X $6.

Directory-75, per line{3) VYD3X $8. phg
Shared Directory-30, per line(3)} (4) VYE1X $1.00 ?““\\G “\\S%@
Shared Directory-50, per line(3) {4) VYE2X $1.00 $3.50
Shared Directory-75, per line(3) {4) VYE3X $1.00 $3.50

{1} Nonrecurring charges are applicable when the customer’s telephone number is
changed {unless the change is due to Telephone Company reasons), the size of
the directory is decreased (e.g., 75 to 50), the customer changes to/from a
shared directory (e.g., shared to non-shared) or the customer requests
changes in the language voice prompts (e.g.. English to Spanish) by the
Telephone Company.

{2} If more than one subsequent change is reguested at the same time (e.g.,
change to directory size and the directory type), only one naonrecurring
charge will apply.

(3) Directory-30, 50 and 75, per line rates and charges {VYD1X, VYD2X or VYD3X)
are applicable to and designate either the primary telephone number of a
two-telephone number directery sharing arrangement or the main telephone
number of a non-shared directory. A disconnection of the primary telephone
number of a directory sharing arrangement will result in a change from a
shared directory type service to a nonshared directory type service, A
primary and secondary telephone number is reguired for a shared directory
type service,

(4} Shared Directory-30, 50 and 75, per line rates and charges (VYEl1X, VYEZX or
VYE3X) are applicable to and designate the secondary telephone number cof a
shared directory and apply in addition to non-shared directory rates and
charges.

{5) The monthly rate will be discounted by $1.00 when the customer subscribes to
VOICE DIAL and the services outlined in Paragraph 48.2.6. This discount is
applicable to the primary {(non-shared} line only. USOC RCRVD will be used.

(6) Residence and business customers who order any VOICE DIAL directory between

6/1/96 and 7/31/96 will receive a waiver of the associated nonrecurring
charge.

Issued: Effective:
HAY 0 1 199@){ HORACE WILKINS, JR., President-Missouri MAY 3 1 ﬂgﬁ

Southwestern Bell Telephone Company MAY 31 1996
St. Louls, Missouri

MO. PUBLIC SERVICE COME,



(AT)

(AT)

(AT)

(CT)

P.S-C. HO-"NO. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

VOICE DIAL
48.4 RATES AND CHARGES

General Exchange Tariff

1.« RECEWED

Replacing Orlginal Sheet 4
AR 22 1996

The following fates and charges apply on a per line basist

MISSOURI :
Monthly PUBM@EY‘P&QO'“'“ ssion

Residence bUsocC Rates Charges(1)(2)
Directory-30,(3) VYD1X  $4.00(5) $6.00
Directory-50,(3) VYD2X  $6.00(5) $6.00
Directory-75,(3) VYD3X  §8.00(5) 56.00

Shared Directory-30, per line(3)(4) VYE1X $1.00(NR) $3.50(NR)
Shared Directory-50, per line(3)(4) VYE2X $1.00 $3.50

Shared Directory-75, per line(3)(4) VYE3X $1. OO%NGELLED $3.50(NR)
Business

‘ 96

Directory-30, per line(3) VYD1X s4 OO(MJP«Y 3L u

Directory-50, per line(3) VYD2X ﬁ**‘('[e/—'S 6 0
Directory-75, per line(3) VYD3X Com

Shared Directory-30, per line(3)(4) VYELX u ¢ Service Rl

Shared Directory-50, per line(3)(4) VYE2X Sl 00 SSOU $3 50

Shared Directory-75, per line(3)(4) VYE3X $1.00 $3.50

(1) Nonrecurring charges are applicable when the customer’s telephone number is

changed (unless the change is due to Telephone Company reasons), the size of
the directory is decreased (e.g., 75 to 50), the customer changes to/from a

(2)

(3)

(4)

(3)

shared directory (e.g., shared to non-shared) or the customer requests
changes in the language voice prompts (e.g., English to Spanish) by the
Telephone Company.

If more than one subsequent change is requested at the same time (e.g.,
change to directory size and the directory type), only one nonrecurring
charge will apply.

Directory-30, 50 and 75, per line rates and charges (VYD1X, VYD2X or VYD3X)
are applicable to and designate either the primary telephone number of a
tvo-telephone number directory sharing arrangement or the main telephone
number of a non-shared directory. A disconnection of the primary telephone
number of a directory sharing arrangement will result in a change from a
shared directory type service to a nonshared directory type service. A
primary and secondary telephone number is required for a shared directory
type service.

Shared Directory-30, 50 and 75, per line rates and charges (VYElX, VYE2X or
VYE3X) are applicable to and designate the secondary telephone number of a
shared direc*ory and apply in addition to non-shared directory rates and
charges.

The monthly rate will be discounted by $1.00 when the customer subscribes to
VOICE DIAL and the services outlined in Paragraph 48.2.6. This discount is
applicable to the primary (non-shared) line only. USOC RCRVD will be used.

Issued: MAR 95 1996 Effective: APR 2 ‘Wﬁ.ED

By HORACE WILKINS, JR., President-Missouri
Southwvestern Bell Telephone Company

St. Louis, Missouri APR 24:1995

MO. PUBLIC SERVICE COMM



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 48

except for the purpose RE@& eet 4
of canceling this tariff.

48.

(1)

(3}

(4)

{5)

VOICE DIAL
RATES AND CHARGES AUG 25 1995

The following rates and charges apply on a per

" 0’ PliBuC SERVICE Conig

Monthly Nonrecurring
Residence gsoc Rates Charges (1) (2)
Directory-30, (3) VYD1X $4.00(5) 56.00
Directory-50, {3) VYD2X $6.00(5) 56.00
Shared Directory-30, per line(3) {4} VYE1lX $1.00 §3.50
Shared Directory-50, per line (3} (4) VYE2X $1.00 GANGELLED
Business
Directory-30, per line(3) VYD1X  $4.00(5) hpng..bo'gg% _
Directory-50, per line(3) VYD2X 56.00(5) $6 . 4f:7L
Directory-75, per line (3} VYD3X $8.00(5) LL}k?O D
Shared Directory-30, per line(3) (4) VYELX  $1.00 BY e5g0mm\SS\0n
Shared Directory-50, per line {3} (4) VYE2X 51.00 Pum\ﬁ Se

SObRI

Nonrecurring charges are applicable when the customer’s telephone number is
changed (unless the change is due to Telephone Company reasons), the size of
the directory is increased or decreased (e.g., 50 to 75), the customer
changes to/from a shared directory {e.g., shared to non-shared) or the
customer requests changes in the language voice prompts {(e.g., English to
Spanish) by the Telephone Company.

If more than one subsequent change is requested at the same time {e.g.,
change to directory size and the directory type)., only one nonrecurring
charge will apply.

Directory-30, 50 and 75, per line rates and charges (VYD1X, VYD2ZX or VYD3X)
are applicable to and designate either the primary telephone number of a
two-telephone number directory sharing arrangement or the main telephone
number of a non-shared directory. A disconnection of the primary telephone
number of a directory sharing arrangement will result in a change from a
shared directory type service to a nonshared directory type service. A
primary and secondary telephone number is required for a shared directory
type service.

Shared Directory-30, 50 and 75, per line rates and charges (VYElX, VYE2X or
VYE3X) are applicable to and designate the secondary telephone number of a
shared directory and apply in addition to non-shared directory rates and
charges.

The monthly rate will be discounted by $1.00 when the customer subscribes to
VOICE DIAL and the services outlined in Paragraph 48.2.6. This discount is
applicable to the primary (non-shared) line only. USOC RCRVD will be used.

Shared Directory-75, per line(3){4) VYE3X $1.00

Issued: AUG TS 1995 Effective: ocT Pg EED
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company

St. Louis, Missouri 0CT 11995

MISSOURE
Public Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tanff
tariff will be i1ssued : Section 48
except for the purpose 3rd Revised Sheet 5
of canceling this tariff. Replacing 2nd Revised Sheet 5
Missouri Public
- LOCAL PLUS®
484 RATES RECD APR 02 2002
Monthly Recurring Rates, per line or per trunk: Service Commission
Local Plus Local Plus with
Basic Rate Optional MCA
USoC OLKOX OLKOF
Residence $34.99(CR) $23.32(CR)
Business $68.00(CR) $45.25(CR)

48.5 OPTIONAL DETAIL BILLING
A. Optional Detail Billing provides individually rated message detail at the customer’s request.
B. This request must be made in advance of the month to be detailed.
C. The detail of messages billed during the current billing c';,zclc arc on a printed listing,.
D. The following rates and charges apply for Optional Detz;il Billing:
Monthly Preparation Charge $1.00
Printed Listing (per message charge) .01

E. Applicable Service and Equipment Charges located in the Local Exchange Tariff, 1.2.2.G.3,,
apply for both initiating and terminating optional detail billing.

F. These charges apply in addition to the monthly recurring rates stated in 48 4.

CARCRLLED

AUS 1 0 2002
s |

o
#ublie S iie Sanitmssion
M S

Issued: Apnrl 2, 2002 Effective: May 2, 2002

. By JAN NEWTON, President-Missouri ] .
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell TelephoM(blaﬂﬁh'}ﬂ Publie

St. Louis, Missouri
FILED MAY 02 2002
02-1057

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tanff will be issued - Section 48

except for the purpose 2nd Revised Sheet 5

of canceling this tariff. Replacing 1st Revised Sheet 5
LOCAL PLUS® Missouri Public

48.4 RATES . : RECD MAR 2 8 2001

48.5

c o w »

Monthly Recurring Rates, per line or per trunk: . .
y g Rales, p P Service Commission

Local Plus Local Plus with
Basic Rate Optional MCA

USoC OLKOX OLKOF
Residence $32.40 (CR) $21.60 (CR)
Business $63.00 (CR) $42.00 (CR)
OPTIONAL DETAIL BILLING
Optional Detail Billing provides individually rated message detail at the customer’s request.
This request must be made in advance of the month to be detailed.
The detail of messages billed during the current billing cycle are on a printed listing.
The following rates and charges apply for 6ptioml Detail Billing: |
Monthly Preparation Charge £1.00
Printed Listing {per message charge) 01

Applicable Service and Equipment Charges located in the Local Exchange Tariff, 1.2.2.G3.,
apply for both initiating and terminating optional detail billing.

These charges apply in addition to the monthly recurring rates stated in 48 4.

CANCELLED

MAY 02 'Z%UZ Missouri Public

_ 50 . |
ublioreosammisson  FILED MAY 01 2001
| Service Commission

Issued: March 30, 2001 Effective: May 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



Ch

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 48
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

LOCAL PLUS® REFCEIVED
48.4 RATES DEC 24 1998

Monthly Recurring Rates, per line or per trunk:

HIU. FunLiL SERVIVE Lutum

Local Plus Local Plus with
Basic Rate Optional MCA
usocC (CT) OLKOX (CT) OLKOF
Residence $30.00 $20.00
Business $60.00 $40.00
48.5 OPTIONAL DETAIL BILLING
A. Optional Detail Billing provides individually rated message detail at the customer’s request.
B. This request must be made in advance of the month to be detailed.
C. The detail of messages billed during the current billing cycle are on a printed listing.
D. The following rates and charges apply for Optional Detail Billing:
Monthly Preparation Charge $1.00
Printed Listing (per message charge) 01
E. Applicable Service and Equipment Charges located in the Local Exchange Tariff, 1.2.2.G.3., apply
for both initiating and terminating optional detail billing.
F. These charges apply in addition to the monthly recurring rates stated in 48.4.
CANCELIFD
MAY 4 1 2001
AMPRS S
- wauy wEVice Coniiission
1SS0U . . .
Missouri Public
Sorvics Commisasion
FILED JAN 23 1898
Issued: DEC 2 4]998 Effective: JAN 2 3 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 48
except for the purpose Original Sheet 5

of canceling this tariff.

48.4

48.5

Missouri Public
LOCAL PLUS® Sorvice Commission

RATES RECD OCT 3 C 1968
Monthly Recurring Rates, per line or per trunk:

Local Plus Local Plus with
Basic Rate Optional MCA

UsocC EXCAP EXCAQ
Residence $30.00 $20.00
Business $60.00 $40.00
OPTIONAL DETAIL BILLING
Optional Detail Billing provides individually rated message detail at the customer’s request.
This request must be made in advance of the month to be detailed.
The detail of messages billed during the current billing cycle are on a printed listing.
The following rates and charges apply for Optional Detail Billing:
Monthly Preparation Charge $1.00

Printed Listing (per message charge) .01

Applicable Service and Equipment Charges apply for both initiating and terminating optional
detail billing.

These charges apply in addition to the monthly recurring rates stated in 48.4.

CANCELLED
Missouri Publ

JA 2:3/1999 Sorvico crﬁ !‘thc%n.
o S i FLEDNOY 2 3 1498

bli rvice Commission
Public S Gl

ssued: OCT 30 1998 Effective: NOV 2 9 1998

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tanff will be 1ssued : Section 48
except for the purpose : 4th Revised Sheet 6
of canceling this tanff. Missouri Faub”ﬁcplacmg 3rd Revised Sheet 6

LOCAL(FEYSER 02 2002

Service Cormmission

A. Digital Plus Promotion: For a period of time beginning September 15, 2000 and ending
December 31, 2000, discounted rates are available to eligible Local Plus customers who also
purchase SmartTrunk, SuperTrunk, or Digital Loop Service and commit to a three or five-year
contract for the service combination. The service combination of Local Plus service with a
digital facility under this promotion will be referred to as a Digital Plus arrangement.

48.6 PROMOTIONS

(CT) 1. The monthly price for Local Plus under this promotion is $45 for non-MCA subscribers.
(CT) (Since Optional MCA customers do not receive an additional Local Plus discount, the rate
shown on Sheet 5 of this tariff applies). It is in effect for the duration of the contract.
Local Plus must be purchased on all trunk equivalents (capable of onginating outgoing
- messages) of a digital facility per trunk group, with a minimum of 10. A maximum of 15
facilities per customer may be equipped with Digital Plus arrangements.

2. Subscribers under the Digital Plus promotion may also be cligible for promotional pricing
of their Digital Loop, SuperTrunk or SmartTrunk Services. Sec the General Exchange
Tariff, Section 38 Sheets 10, 10.1 and 14 (Digital Loop Service and SuperTrunk), and the
Integrated Services Tariff, Section 2, Sheet 6.02 {SmartTrunk).

3. Ifa customer disconnects either Local Plus or a digital facility prior to the contract
expiration, the customer is liable for a termination payment. The payment is equal to the
number of months the customer had Local Plus at the Digital Plus rate times the difference
between the full tanff rate and the discounted rate, for each channel disconnected.
Additional termination liability applies for Super Trunk, Smart Trunk and Digital Loop
Service.

4. New Digital Plus arrangements must be added within six months of the start date of the
contract.

B. Multiple Line Business Promotion: For a period of time beginning June 1, 2000, and ending
June 30, 2000, discounted rates are available to business Local Plus customers who purchase
Local Plus on more than one line.

1. The discounted monthly rates during this period are $35 per line equipped with Local Plus
when purchased in quantities of 2 to 10 and $25 per line equipped with Local Plus when
purchased in quantities of I1 or more. The rate for the first line remains the normal tariffed

rate.
CARCELLED
AUG 1 0 2002
Issued: Apri 2, 2002 wy Effective: May 2, 2002

Suplic ¢ _
By JAN NEWTON, AMissourn Fublic

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Lou1s Missoun F“_LD MAY 02; 2 UUZ
02057

Service Commission




&

(CT)
(CT)

P.S.C. Mo.-No. 35

No supplement to this E D General Exchange Tanff
tariff will be issued Section 48
except for the purpose ﬁ E @ E Bv 3™ Revised Sheet 6
of canceling this tariff. Replacing 2™ Revised Sheet 6
AUG 16 2000
LOCAL PLUS®
MISSOURI
48.6 PROMOTIONS Public Service Gommission

A. Digital Plus Promotion: For a period of time beginning September 15, 2000 and ending December
31, 2000, discounted rates are available to eligible Local Plus customers who also purchase
SmartTrunk, SuperTrunk, or Digital Loop Service and commit to a three or five-year contract for
the service combination. The service combination of Local Plus service with a digital facility under
this promotion will be referred to as a Digital Plus arrangement.

1. The monthly price for Local Plus under this promotion is $45 and $40 for Optional MCA
customers. (Optional MCA customers do not receive an additional Local Plus discount). Itis
in effect for the duration of the contract. Local Plus must be purchased on all trunk equivalents
(capable of originating outgoing messages) of a digital facility per trunk group, with a minimum
of 10. A maximum of 15 facilities per customer may be equipped with Digital Plus
arrangements.

2. Subscribers under the Digital Plus promotion may also be eligible for promotional pricing of
their Digital Loop, SuperTrunk or SmartTrunk Services. See the General Exchange Tanff,
Section 38 Sheets 10, 10.1 and 14 (Digital Loop Service and SuperTrunk), and the Integrated
Services Tariff, Section 2, Sheet 6.02 (SmartTrunk).

3. Ifacustomer disconnects either Local Plus or a digital facility prior to the contract expiration,
the customer is liable for a termination payment. The payment is equal to the number of
months the customer had Local Plus at the Digital Plus rate times the difference between the
full tariff rate and the discounted rate, for each channel disconnected. Additional termination
liability applies for Super Trunk, Smart Trunk and Digital Loop Service.

4. New Digital Plus arrangements must be added within six months of the start date of the
contract.

B. Multiple Line Business Promotion; For a period of time beginning June 1, 2000, and ending

June 30, 2000, discounted rates are available to business Local Plus customers who purchase
Local Plus on more than one line.

1. The discounted monthly rates during this period are $35 per line equipped with Local Plus
when purchased in quantities of 2 to 10 and $25 per line equipped with Local Plus when
purchased in quantities of 11 or more. The rate for the first line remains the normal tariffed

rate. C.AN GELLED

Putiic Serrce fameaseion
Issued: August 16, 2000 iSSOURl crive,  Sptomter 15,2000

FILED
By JAN NEWTON, President-Missouri

Southwestern Bell Telephone Company -
St. Louis, Missouri SEP 15 2000

MISSOURI

Public Service Commission



P.S5.C. Mo.-No. 35

No supplement to this ' RECEIVED General Exchange Tariff
tariff will be issued Section 48
except for the purpose MAY 01 z00a 2nd Revised Sheet 6
of canceling this tariff. Replacing ist Revised Sheet 6

48.6 PROMOTIONS

A.

(FC)

(FC)

(FC)

(AT) B.

(AT)

Digital Plus Promotion: For a period of time beginning June 11, 1999 and ending December 31,
1999, discounted rates are available to eligible Local Plus customers who also purchase
SmartTrunk, SuperTrunk, or Digital Loop Service and commit to a three or five-year contract for
the service combination. The service combination of Local Plus service with a digital facility
under this promotion will be referred to as a Digital Plus arrangement.

1.

b

The monthly price for Local Plus under this promotion is $45 and $40 for Optional MCA
customers. (Optional MCA customers do not receive an additional Local Plus discount). It is
in effect for the duration of the contract. Local Pius must be purchased on all trunk equivalents
(capable of originating outgoing messages) of a digital facility per trunk group, with a minimum
of 10. A maximum of 15 facilities per customer may be equipped with Digital Plus
arrangements,

Subscribers under the Digital Plus promotion may aiso be eligible for promotional pricing of
their Digital Loop, SuperTrunk or SmartTrunk Services. See the General Exchange Tariff,
Section 38 Sheets 10, 10.1 and 14 (Digital Loop Service and SuperTrunk), and the 1ntegrated
Services Tariff, Section 2, Sheet 6.02 (SmartTrunk).

If a customer disconnects either Local Plus or a digital facility prior to the contract expiration,
the customer is liable for a termination payment. The payment is equal to the number of
months the customer had Local Plus at the Digital Plus rate times the difference between the
full tariff rate and the discounted rate, for each channel disconnected. Additional termination
liability applies for Super Trunk, Smart Trunk and Digital Loop Service.

New Digital Plus arrangements must be added within six months of the start date of the
contract.

Multiple Line Business Promotion: For a period of time beginning June 1, 2000, and ending

June 30, 2000, discounted rates are available to business Local Plus customers who purchase
Local Plus on more than one line.

1.

The discounted monthly rates during this period are $35 per line equipped with Local Plus
when purchased in quantities of 2 to 10 and $25 per line equipped with Local Plus when
purchased in quantities of 11 or more. The rate for the first line remains the normal tariffed

CANCELLED FILED

SEP 15 2000 JUN 03 218
3.'7%0‘5@ - Olrénss%) RI
Puous o U o Public Service &:mmissmn

Issued:

May 1, 2000 Effective:  June ¥, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued pEAENTT Section 48

except for the purpose 1st Revised Sheet 6

of canceling this tariff. JUN25 1999 Replacing Original Sheet 6
LOCAL PLUS®

(iU, FuDLIb OERVILE Lt

48.6 PROMOTIONS

©)

(CT)
(CT)

A. Digital Plus Promotion: For a period of time beginning June 11, 1999 and ending December 31,
1999, discounted rates are available to eligible Local Plus customers who also purchase
SmartTrunk, SuperTrunk, or Digital Loop Service and commit to a three or five-year contract for
the service combination. The service combination of Local Plus service with a digital facility
under this promotion will be referred to as a Digital Plus arrangement.

1.  The monthly price for Local Plus under this promotion is $45 and $40 for Optional MCA
customers. (Optional MCA customers do not receive an additional Local Plus discount). It is

(CTHRT) of 10. A maximum of 15 facilities per customer may be equipped with Digital Plus

arrangements.

1. Subscribers under the Digital Plus promotion may also be eligible for promotional pricing of
their Digital Loop, SuperTrunk or SmartTrunk Services. See the General Exchange Tariff,
Section 38 Sheets 10, 10.! and 14 (Digital Loop Service and SuperTrunk), and the Integrated
Services Tariff, Section 2, Sheet 6.02 (SmartTrunk).

2. If a customer disconnects either Local Plus or a digital facility prior to the contract expiration,
the customer is liable for a termination payment. The payment is equal to the number of
months the customer had Local Plus at the Digital Plus rate times the difference between the
full tariff rate and the discounted rate, for each channel disconnected. Additional termination
liability applies for Super Trunk, Smart Trunk and Digital Loop Service.

3. New Digital Plus arrangements must be added within six months of the start date of the
contract.

CANCELLED

JUN 01 200
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ssued JUN 25 1999 Effective JUL 26 1999
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri

in effect for the duration of the contract. Local Plus must be purchased on all trunk equivalents
(capable of originating outgoing messages) of a digital facility per trunk group, with a minimum
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48.6 PROMOTIONS MO. PUBLIC SERVICE G

A. Digital Plus Promotion: For a period of time beginning June 11, 1999 and ending December 31,
1999, discounted rates are available to eligible Local Plus customers who also purchase
SmartTrunk, SuperTrunk, or Digital Loop Service and commit to a three or five-year contract for
the service combination. The service combination of Local Plus service with a digital facility
under this promotion will be referred to as a Digital Plus arrangement.

1.

The monthly price for Local Plus price under this promotion is $45 and $40 for Optional
MCA customers. (Optional MCA customers do not receive an additional Local Pius
discount). It is in effect for the duration of the contract. If Local Plus is purchased on one
trunk equivalent of a digital facility, it must be purchased on all activated trunk equivalents.
A maximum of 15 facilities per customer may be equipped with Digital Plus arrangements.

Subscribers under the Digital Plus promotion may also be eligible for promotional pricing of
their Digital Loop, SuperTrunk or SmartTrunk Services. See the General Exchange Tariff,
Section 38 Sheets 10, 10.1 and 14 (Digital Loop Service and SuperTrunk), and the Integrated
Services Tariff, Section 2, Sheet 6.02 (SmartTrunk).

If a customer disconnects either Local Plus or a digital facility prior to the contract
expiration, the customer is liable for a termination payment. The payment is equal to the
number of months the customer had Local Plus at the Digital Plus rate times the difference
between the full tariff rate and the discounted rate, for each channel disconnected. Additional
termination liability applies for Super Trunk, Smart Trunk and Digital Loop Service.

New Digital Plus arrangements must be added within six months of the start date of the
contract.
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JUL 26 1999
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LOCAL PLUS®

48.6 PROMOTIONS-(Continued)

2.

The disconnted rate will be in effect until December 31, 2000, At that time, the
discounted rate will revert to the current effective tariffed rate.

Customers are only permitted one discount on their Local Plus lines and no other
discount, associated with Local Plus, will be applied.

No term commitment is required of the customer.

C. First Month Waiver Promotion; During the period of August 1, 2000 through October 31,
2000 SWBT will offer the following promotional benefits to business customers:

1.

New business customers who subscribe to Local Plus with a 6 month term
commitment will receive a credit on their first months bill only of 50% off the flat
monthly rate for the first line and 100% off of the flat monthly rate for all additional
lines.

To qualify for benefits under this promotion, a customer must agree to and maintain a
six (6) consecutive month subscription. If the customer enrolled in the promotion
disconnects service prior to the expiration of the 6 month subscription period, the
customer will be billed any credits received.

All terms and conditions, including but not limited to the 6 month subscription, will
continue to apply if the service is moved, and the billed telephone number changes,

or the bill name changes as long as SWBT is the local carrier.

Customers may not simultaneously participate in other Local Plus promotions unless
otherwise specified in this tariff or other applicable SWBT agreements.

All other services are available at the tariffed rates. All other terms and conditions

remain unchanged. C AMLLED

AUG 1 0 2002
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2. The discounted rate will be in effect until December 31, 2000. At that time, the discounted
rate will revert to the current effective tariffed rate.

3. Customers are only permitted one discount on their Local Plus lines and no other discount,
associated with Local Plus, will be applied.

4. No term commitment is required of the customer.
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By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
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D. Coupon Mania Promotion: During the period of September 11, 2000 through Nevember 9, 2000
SWBT will offer the following promotional benefits to business customers:

L.

Business customers who subscribe to Local Plus, will be eligible to receive a $15 coupon for
each Working Telephone Number (WTN) for which they subscribe.

Customers eligible for the coupon promotion must redeem the coupon within 30days of
coupon receipt in order to receive the $15 credit.

Customers downgrading service from one package to another are not eligible for this
promotion.

Offer is valid only once. Any subsequent disconnect and reconnect will not be eligible for the
offer.

Customers may simultaneously participate in the Local Plus First Month Waiver promotion.

All other services are available at the tariffed rates. All other terms and conditions remain
unchanged.
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GENERAL EXCHANGE TARIFF

Section 49
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 1
d/b/a AT&T Missouri Replacing 1st Revised Sheet 1

AREAWIDE NETWORKING

49.1 DESCRIPTIVE SUMMARY

49.1.1 AreaWide Networking is a service that improves the interlocation networking capabilities of
customers connected to Southwestern Bell Telephone Company (SWBT) central offices.
AreaWide Networking allows a customer having multiple locations and/or multiple
telecommunication systems to establish a uniform dialing environment and/or remote access to
network facilities.

49.1.2 AreaWide Networking uses the public switched network to provide capabilities and features
typical of a virtual private network. Interlocation transport through the public network and/or
private dedicated facilities is provided to end-users with a Private Branch Exchange (PBX), key
system, Plexar®, Centrex or an individual exchange access line. AreaWide Networking has
available two types of standard service: a Dialing Plan Service option and a Remote Access to
Facilities option. These standard service options can be purchased where SWBT facilities and
equipment are available.

49.1.3 AreaWide Networking requires customers to subscribe to the basic SWBT exchange services
(i.e., Digital Loop Service, Plexar®, single business line, etc.) in addition to the AreaWide
Networking service, in order to provide the networking capabilities described above.

49.1.4 Optional expanded local calling scopes and optional toll-free calling scopes available to other
SWBT business and end user customers are also available to AreaWide Networking customers
at the applicable rates and charges as specified in the appropriate tariffs of the Telephone
Company. The rates, charges and regulations in this section are in addition to those specified
in this and other Telephone Company tariffs (e.g., Local Exchange, Long Distance Message
Telecommunications, etc.).

(RT)

(RT)
49.2 SERVICE AVAILABILITY

49.2.1 SWBT will provide AreaWide Networking service from any SWBT exchange to another SWBT
exchange within a geographic service area known as a Local Access and Transport Area
(LATA), where facilities and equipment are available. The customer is responsible for
designating an Interexchange Carrier(s) (IXC) for AreaWide Networking calls which terminate
outside the LATA boundary. Calls terminating inside the LATA boundary will incur toll charges,
when applicable. This tariff section does not create an obligation for SWBT to construct such
facilities or equipment for this service.

®Registered Trademark of Southwestern Bell Telephone Company

Issued: October 27, 2006 Effective: November 26, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
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Missouri Public

Service Commission
11-2014-0280



(AT)

(AT)

November 26, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 49
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

AREAWIDE NETWORKING
49.1 DESCRIPTIVE SUMMARY

49.1.1 AreaWide Networking is a service that improves the interlocation networking capabilities of
customers connected to Southwestern Bell Telephone Company (SWBT) centra offices.
AreaWide Networking allows a customer having multiple locations and/or multiple
telecommunication systems to establish a uniform dialing environment and/or remote access to
network facilities.

49.1.2 AreaWide Networking uses the public switched network to provide capabilities and features
typical of avirtual private network. Interlocation transport through the public network and/or
private dedicated facilitiesis provided to end-users with a Private Branch Exchange (PBX), key
system, Plexar®, Centrex or an individual exchange access line. AreaWide Networking has
available two types of standard service: a Dialing Plan Service option and a Remote Accessto
Facilities option. These standard service options can be purchased where SWBT facilities and
equipment are available.

49.1.3 AreaWide Networking requires customers to subscribe to the basic SWBT exchange services
(i.e., Digital Loop Service, Plexar”, single business line, etc.) in addition to the AreaWide
Networking service, in order to provide the networking capabilities described above.

49.1.4 Optional expanded local calling scopes and optional toll-free calling scopes available to other
SWBT business and end user customers are also available to AreaWide Networking customers at
the applicable rates and charges as specified in the appropriate tariffs of the Telephone Company.
The rates, charges and regulations in this section are in addition to those specified in this and
other Telephone Company tariffs (e.g., Local Exchange, Long Distance Message
Telecommunications, etc.).

49.1.5 These services are competitively classified in the following exchanges:
Business.
St. Louis
Kansas City

49.2 SERVICE AVAILABILITY

49.2.1 SWBT will provide AreaWide Networking service from any SWBT exchange to another SWBT
exchange within a geographic service area known as aLocal Access and Transport Area
(LATA), where facilities and equipment are available. The customer is responsible for
designating an Interexchange Carrier(s) (IXC) for AreaWide Networking calls which terminate
outside the LATA boundary. Callsterminating inside the LATA boundary will incur toll
charges, when applicable. Thistariff section does not create an obligation for SWBT to
construct such facilities or equipment for this service.

RRegistered Trademark of Southwestern Bell Telephone Company

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
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49.} DESCRIPTIVE SUMMARY
49,1.1 AreaWide Networking is a service that improves the interlocation nem:;@ﬂiﬁé’é&'ﬁhbjlggqlq‘;&nr it
customers connected to Southwestern Bell Telephone Company (SWBT) central offices. iy,
AreaWide Networking allows a customer having multiple locations and/or multiple
telecommunication systems to establish a uniform dialing environment and/or remote access to
network facilities.

49.1.2 AreaWide Networking uses the public switched network to provide capabilities and
features typical of a virtual private network. Interlocation transport through the public network
and/or private dedicated facilities is provided to end-users with a Private Branch Exchange
(PBX), key system, Plexa.rR, Centrex or an individual exchange access line. AreaWide
Networking has available two types of standard service: a Dialing Plan Service option and a
Remote Access to Facilities option. These standard service options can be purchased where
SWRBT facilities and equipment are available.

49.1.3 AreaWide Networking requires customers to subscribe to the basic SWBT exchange
services (i.e., Digital Loop Service, Plexar®, single business line, etc.) in addition to the
AreaWide Networking service, in order to provide the networking capabilities described above.

49.1.4 Optional expanded local calling scopes and optional toll-free calling scopes available to other ’
SWBT business and end user customers are also available to AreaWide Networking customers
at the applicable rates and charges as specified in the appropriate tariffs of the Telephone
Company. The rates, charges and regulations in this section are in addition to those specified in
this and other Telephone Company tariffs (e.g., Local Exchange, Long Distance Message
Telecommunications, etc.).

49.2 SERVICE AVAILABILITY

49.2.1 SWBT will provide AreaWide Networking service from any SWBT exchange to another SWBT
exchange within a geographic service area known as a Local Access and Transport Area
(LATA), where facilities and equipment are available. The customer is responsible for
designating an Interexchange Carrier(s) (IXC) for AreaWide Networking calls which terminate
outside the LATA boundary. Calls terminating inside the LATA boundary will incur toll
charges, when applicable. This tariff section does not create an obligation for SWBT to
construct such facilities or equipment for this service.

RRegistered Trademark of Southwestern Bell Telephone Company Fg H iED
g

Issued: AUG31 1995 Effective: OCT 01 "ggs

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company MISSOURI

St. Louis, Missouri Public Service Commissior
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tariff will be issued Section 49
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AREAWIDE NETWORKING

49.3 STANDARD SERVICE

49.3.1 Option | - Dialing Plan Service

A. Enablesthe AreaWide Networking customer to provide an abbreviated and customized dialing

B.

plan for intra and interlocation calls and provides a platform on which to add an array of
optional features. Dialing Plan numbers may consist of exchange access lines, PBX/Key
system stations, Plexar” stations or Centrex stations that have access to a Dialing Plan. The
public switched network is used to complete calls between AreaWide Networking-equipped
station users of the same customer that are served by different telecommunications systems
(i.e., PBX, Plexar®, Centrex, etc.). There are two types of Dialing Plan configurations
available

1. Location Code Dialing Plan: Enables the AreaWide Networking customer to have
extension numbers that consist of aleading dialing digit(s), followed by from one to seven
digits of the end-user’s North American Numbering Plan (NANP) telephone number.
This Dialing Plan choice permits duplication of the extensions among locations served by
different switches. The customer is not limited to 10,000 AreaWide Networking stations
in this configuration. This location code can only be used by callers from within the
AreaWide Networking customer’ s network.

2. Extension Number Portability Dialing Plan: Enables the AreaWide Networking customer
to have an extension number that isindependent of the North American Numbering Plan
number. When an end-user moves from one location to another, the North American
Numbering Plan number may change but the assigned AreaWide Networking extension
number can remain the same. This extension code can only be used by callers from within
the AreaWide Networking customer’ s network.

The AreaWide Networking service customer must subscribe to a Dialing Plan on a minimum of
ten stations. The subscriber may designate which of the stations at each location will become
part of the Dialing Plan Service.

49.3.2 Option Il - Remote Access To Facilities

A. Allowsthe AreaWide Networking customer to provide access to dedicated facilities

established at designated AreaWide Networking locations.

Access to the facility group(s) in the customer’s AreaWide Network is gained by dialing a
seven or ten digit North American Numbering Plan telephone number.

The Remote Access to Facilities option provides the customer with access to dedicated
facilities but does not include the rates and charges which apply for the actual facilities. These
facilities must be ordered out of the appropriate tariffs.

Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
May 1, 2014
Missouri Public

Service Commission
11-2014-0280
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49.3 STANDARD SERVICE AUG 201995
49.3.1 Option [ - Djaling Plan Service

M0, PRI SERVICE a0
A. Enables the AreaWide Networking customer 1o provide an abbreviated and customized
dialing plan for intra and interlocation calls and provides a platform on which to add an array of
optional features. Dialing Plan numbers may consist of exchange access lines, PBX/Key system
stations, Plexar® stations or Centrex stations that have access to a Dialing Plan. The public
switched network is used to complete calls between AreaWide Networking-equipped station users
of the same customer that are served by different telecommunications systems (i.e., PBX, Plexar®,
Centrex, etc.). There are two types of Dialing Plan configurations available

1. Location Code Dialing Pian: Enables the AreaWide Networking customer to have extension
numbers that consist of a teading dialing digit(s), followed by from one to seven digits of the
end-user’s North American Numbering Plan (NANP) telephone number. This Dialing Plan
choice permits duplication of the extensions among locations served by different switches.
The customer is not limited to 10,000 AreaWide Networking stations in this configuration.
This location code can only be used by callers from within the AreaWide Networking
customer’s network.

. 2. Extension Number Portability Dialing Plan: Enables the ArcaWide Networking customer to
have an extension number that is independent of the North American Numbering Plan number.
When an end-user moves from one location to another, the North American Numbering Plan
number may change but the assigned AreaWide Networking extension number can remain the
same. This extension code can only be used by callers from within the AreaWide Networking
customer’s network.

B. The AreaWide Networking service customer must subscribe to a Dialing Plan (Locatick“CE\_\.ED
Code or Extension Number Portability) on a minimum of ten stations.

49.3.2 Option II - Remote Access To Facilities wa \ \9‘3},

A. Allows the AreaWide Networking customer to provide access to dedicated facilities | p,l/ e S popes \55\0“
i i i i i 0

established at designated AreaWide Networking locations, B C
Py b\\c Se S%OUR\

B. Access to the facility group(s) in the customer’s AreaWide Network is gained by dialing a M'
or ten digit North American Numbering Plan telephone number.

C. The Remote Access to Facilities option provides the customer with access to dedicated facilities

but does not include the rates and charges which apply for the actual facilities. These facilities
must be ordered out of the appropriate tariffs.
BT
i1
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AREAWIDE NETWORKING
49.3 STANDARD SERVICE

49.3.3 Option Il - Access Path Dialing Plan Service

A. Enablesthe AreaWide Networking subscriber access to an abbreviated and customized dialing
plan for intraand interlocation calls.

B. The Public Switched Network is used to complete the calls between the same customer
locations served by different telecommunications systems (i.e., PBX, Plexar, Centrex, etc.)

C. Usersmay gain accessto the dialing plan service on alimited basis, based on the number of
originating access paths that are ordered for each location desiring to originate dialing plan
cals.

D. Both Location Code Dialing and Extension Number Portability dialing are permitted under this

plan.
Issued: April 01, 1997 Effective: May 10, 1997
By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri
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49.4 OPTIONAL SERVICE FEATURES

49.4.1 Option | - Dialing Plan Service

A. Automatic Selection of Facilities (ASF): Routes calls originated from an AreaWide
Networking customer to private or public facilities for efficient management of outgoing calls.
The following options are available:

1. On-Network Based Routing: Provides the ability to select the facilities/carriers (i.e.,
interexchange carriers) to route calls within the AreaWide Networking network. For intra-
location and intraLATA calls, the Public Network Facilities will be used (unless other
facilities are identified). For interLATA calls the AreaWide Networking customer must
specify the facilities/carriers over which the calls will be routed.

2. Off-Network Based Routing: Provides the ability to select the carriers to route calls
outside the AreaWide Networking network. For intraLATA calls, the Public Network
Facilities will be used (unless other facilities areidentified). For interLATA calls, the
AreaWide Networking customer must specify the facilities/carriers over which the calls
will be routed.

B. Additional options available to both On-Network and Off-Network Based Routing include:

1. Numbering Plan Area (NPA) Based Routing: Allows the AreaWide Networking customer
to specify up to ten terminating NPAs, including an “other” option. If the NPA of the
called party number does not match any of the specified NPAs, the call will be routed
using the type of facilities and carrier specified by the “other” option.

2. Time-Of-Day /Day-Of-Week (TOD/DOW) Routing: Routes calls using the specified route
(i.e. type of facilities and carrier) based on the TOD/DOW. The AreaWide Networking
customer can specify up to ten different TOD/DOW routing options, including the “other”
option. If the current TOD/DOW does not match any of the specified TOD/DOW options,
the call will be routed using the “other” option.

3. Specific Date/Day of Year Routing: Routes calls based on a specific date or day of year.
The AreaWide Networking customer can specify up to ten different date routing options
including the “other” option. If the current date does not match any of the specified
options, the call will be routed using the “other” option.

4. Percentage Allocation Routing: Routes calls based on pre-set percentage allocation. Five
different percentages can be specified and the sum of the specified percentages must equal
100. For each percentage, the AreaWide Networking customer specifies the type of
facilities and carrier to be used to route calls.

Issued: August 31, 1995 Effective: October 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri
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Missouri Public

Service Commission
11-2014-0280



(RT)

(RT)

(FC)

(RT)

(RT)

(FC)

P.S.C. Mo.-No. 35

No supplement to this Genera Exchange Tariff
tariff will be issued Section 49
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

AREAWIDE NETWORKING
49.4 OPTIONAL SERVICE FEATURES-(Continued)

49.4.1 Option | - Dialing Plan Service-(Continued)

C. Centralized Accessto Private/Public Facilities: Allows AreaWide Networking-equipped
stations to access facility groups consisting of private or public facilities established at
centralized locations for the purpose of calling outside the AreaWide Networking network (i.e.
off-network). Accessto the centralized facilitiesis provided by dialing an abbreviated access
code of one or more digits. Security is ensured by verifying the Calling Party Number of the
User trying to access the centralized facilities or through the use of authorization codes. This
feature also alows the customer to specify the routing preferences for calls transported over
these centralized facilities.

D. Link Extension: Providesthe additional facility and central office hardware required to
provide AreaWide Networking service from a central office other than the customer’s normal
serving central office within aLocal Access and Transport Area (LATA). Thisoptionis
available to customers located in an AreaWide Networking equipped or non-equipped serving
central office.

E. Work At Home: Allows the telephone of the AreaWide Networking customer’s employee to
use the AreaWide Networking Dialing Plans on a call-by-call basis. The employee diasthe
appropriate digits which enables the employee’ s line to operate with AreaWide Networking
features. Incoming calls to the employee’ s work extension are forwarded to the employee's
telephone and applicable toll charges will apply to these calls.

Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
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May 1, 2014
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49.4 OPTIONAL SERVICE FEATURES-(Continued)

J A
49.4.1 Option I - Dialing Plan Service-{Continued) C. PUBLIC SERVIE 204,
C. Centralized Access to Private/Public Facifities: Allows AreaWide Networking-equipped stations

to access facility groups consisting of private or public facilities established at centralized locations
for the purpose of calling outside the AreaWide Networking network (i.e. off-network). Access to
the centralized facilities is provided by dialing an abbreviated access code of one or more digits.
This feature also allows the customer to specify the routing preferences for calls transported over
these centralized facilities.

. Function Codes: Allows the AreaWide Networking customer to define and use special uniform
dialing codes based on a location, job function, etc., or any combination of criteria. Access codes
for function numbers cannot overlay with location codes or any other access codes for other
feaures,

. Link Extension: Provides the additional facility and central office hardware required to provide
AreaWide Networking service from a central office other than the customer’s normal serving
central office within a Local Access and Transport Area (LATA). This option is available 1o
customers located in an AreaWide Networking equipped or non-equipped serving central office.

. Dutgoing Call Screening: Allows the AreaWide Networking customer to restrict the calling
privileges of calis originated from AreaWide Networking stations based upon the privilege classes
defined by SWBT. An additional option available with Qutgoing Call Screening is:

1. Authorization Code Qverride: Allows an AreaWide NMetworking user to override
privilege class restrictions associated with an AreaWide Networking station with an
authorization code that has been assigned to a particular AreaWide Networking user.

. Work At Home; Allows the telephone of the AreaWide Networking customer’s employee to
use the AreaWide Networking Dialing Plans on a call-by-call basis. The employee dials the

appropriate digits which enables the employee’s line to operate with AreaWide W&LED
features. Incoming cails to the employee’s work extension are forwarded to th ployee's
telephene and applicable tall charges will apply to these calls.

MAY 10 1997,
By LS4

C mm|S$|on
Public SEeG ORI
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AREAWIDE NETWORKING
49.4 OPTIONAL SERVICE FEATURES-(Continued)

49.4.2 Option |l - Remote Access To Facilities

A. Link Extension: Providesthe additional facility and central office hardware required to provide
AreaWide Networking service from a central office other than the customer’s normal serving
central office within aLoca Accessand Transport Area(LATA). Thisoption isavailable to
customers located in an AreaWide Networking equipped or non-equipped serving central office.

(AT) 49.4.3 Option Il - Access Path Dialing Service

A. Centralized Accessto Private/Public Facilities: Allows AreaWide Networking-equipped stations to
access facility groups consisting of private or public facilities established at centralized locations for
the purpose of calling outside the AreaWide Networking network (i.e. off-network). Accessto the
centralized facilitiesis provided by dialing an abbreviated access code of one or more digits.
Security is ensured by verifying the Calling Party Number of the user trying to access the
centralized facilities or through the use of authorization codes. Thisfeature aso alowsthe
customer to specify the routing preferences for calls transported over these centralized facilities.

B. Link Extension: Provides the additional facility and centra office hardware required to provide
AreaWide Networking service from a central office other than the customer's normal serving centra
office within a Local Access and Transport Area (LATA). Thisoptionisavailableto

(AT) customers located in an AreaWide Networking equipped or non-equipped serving central office.

49.5 SERVICE REGULATIONS

49.5.1 Therates, charges and regulations in this section are in addition to those specified in this and
other Telephone Company tariffs (e.g., Local Exchange, Long Distance Message
Telecommunications, etc.).

(AT) 49.5.2 If Standard Service Option | or 111 is chosen, the customer shall designate the location within their
company (typicaly the corporate headquarters) where the AreaWide Networking Dialing Plan
Service will be negotiated and the mgjority of communications concerning the customers Dialing
Plan Service (such as system configuration, contract terms, etc.) will take place. Only one per
Dialing Plan charge will be billed at this customer designated location, regardless of how many
SWBT states are included in the Dialing Plan.

49.5.3 A minimum charge for an AreaWide Networking service arrangement is applicable. The
minimum charge shall be the rates applicable to: Option | - One Dialing Plan arrangement and ten

AreaWide

(AT) Networking-equipped stations; Option Il - One Facility Group Arrangement; Option 111 - One
Dialing

(AT) Plan Arrangement and two Originating Access Paths.

Issued: April 01, 1997 Effective: May 10, 1997
By KAREN E. JENNINGS, President-Missouri

CANCELLED Southwestgn Fo?l; :STKzI/I eiig;(ie Company
May 1, 2014 ' '

Missouri Public
Service Commission
11-2014-0280
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49.4 OPTIONAL SERVICE FEATURES-(Continued) AUG 291395

AREAWIDE NETWORKING

49.4.2 Qption ] - Ac T ilities By ) Al e p o
Opion 11 - Remote Acsess To Facilities 0. PHBLIC SERVINE (i,
A. Link Extension: Provides the additional facility and centrat office hardware required to provide
AreaWide Networking service from a central office other than the customer’s normat serving
central office within a Local Access and Transport Area (LATA). This option is available to
customers located in an AreaWide Networking equipped or non-equipped serving central office.

49.5 SERVICE REGULATIONS

49.5.1 The rates, charges and regulations in this section are in addition to those specified in this and
other Telephone Company tariffs (e.g., Local Exchange, Long Distance Message
Telecommunications, etc.).

49.5.2 The customer shall designate the location within their company (typically the corporate
headquarters) where the AreaWide Networking Dialing Plan Service will be negotiated and the
majority of communications concerning the customers Dialing Plan Service (such as system
configuration, contract terms, etc.) will take place. Only one per Dialing Plan char; pEL\.ED
bitled at this customer designated location, regardiess of how many SWBT states ar ed in
the Dialing Plan. 7
49.5.3 A minimum charge for an AreaWide Networking service arrangement is applicable. T\*N{ 1 9 ‘gg #‘{
minimum charge shall be the rates applicable to: Option [ - One Dialing Plan arrangement ‘ .
ten AreaWide Networking-equipped stations; Option Il - One Facility Group Arran ﬂ"fl'.is‘m‘i
public Se““csou R
49.5.4 Unique requesis for special or modified service arrangements will be evaluated for potent
implementation and fumnished, whenever possible, if not detrimental to this or other services of
the Telephone Company. Such requests will be provided at additional charges based on the cost
incurred,

49.5.5 This service shall not be shared or jointly used except as specified in Section 37 (Shared Tenant
Service) of the General Exchange Tariff. Regulations applicable to the prohibition of the resale
of Local Exchange Service, as specified in Paragraph 17.5.1 of Section 17 of the General
Exchange Tariff, shall also apply to the provisioning of AreaWide Networking.

49.5.6 PBX customers must arrange for their AreaWide Networking traffic to be provisioned over a
separate trunk group. When existing facilities are reconfigured to accommodate AreaWide

Networking, the Service and Equipment Charge, as specified in Paragraph 1.2.2.1. 1. of the Local
Exchange Tariff, will not apply.

= —W‘\
f ] L—.
Isued:  AUG 31 1995 Effective: - 0CT 01 1995 OCT - 11995
By HORACE WILKINS, JR., President-Missouri )
Southwestern Bell Telephone Company MISSCUR!

St. Louis, Missouri Public Service Commission
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Section 49
Southwestern Bell Telephone 2nd Revised Sheet 6
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 6

AREAWIDE NETWORKING

49.5 SERVICE REGULATIONS-(Continued)

49.5.4 Unique requests for special or modified service arrangements will be evaluated for potential
implementation and furnished, whenever possible, if not detrimental to this or other services of
the Telephone Company. Such requests will be provided at additional charges based on the cost
incurred.

49.5.5 This service shall not be shared or jointly used except as specified in Section 37 (Shared Tenant
Service) of the General Exchange Tariff. Regulations applicable to the prohibition of the resale of
Local Exchange Service, as specified in Paragraph 17.5.1 of Section 17 of the General Exchange
Tariff, shall also apply to the provisioning of AreaWide Networking.

49.5.6 When multiple serves are activated on the same line, certain services may take precedence over
others.

49.6 SERVICE TERMS

49.6.1 The customer shall select a service term for a Standard Service Option of AreaWide Networking
of either month-to-month, 12, 24, 36, 48(1), or 60(1) continuous months. If the month-to-month (AT)
service term is selected, all rates (recurring and nonrecurring) are subject to any approved rate
changes. If a service term other than the month-to-month term is selected, the customer will be
required to sign a contract. During the course of the contract, rates (recurring and nonrecurring),
excluding optional features, are not subject to Telephone Company initiated rate changes.

49.6.2 All AreaWide Networking service components have a minimum service term of one month.

49.6.3 Installation charges for AreaWide Networking are normally paid in full at the time of installation.
When requested by the customer prior to installation, this charge may be deferred over the
service term, but may not to exceed the service term selected. This optional deferred payment is
not offered for customers selecting the Month-to-Month service term.

Refer to Section 17 (Rules and Regulations Applying to All Customer's Contracts) of the General
Exchange Tariff for appropriate annuity factors utilized in deferring these charges. This optional
deferred payment is not offered for customers selecting the Month-to-Month service term.

(1) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri . . .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N
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of canceling this tariff. Replacing Original Sheet 6

AREAWIDE NETWORKING
49.5 SERVICE REGULATIONS-(Continued)

(MT) 49.5.4 Unique requests for special or modified service arrangements will be evaluated for potential
implementation and furnished, whenever possible, if not detrimental to this or other services
of the Telephone Company. Such requests will be provided at additional charges based on
the cost incurred.

4955 Thisservice shall not be shared or jointly used except as specified in Section 37 (Shared
Tenant Service) of the General Exchange Tariff. Regulations applicable to the prohibition of
the resale of Local Exchange Service, as specified in Paragraph 17.5.1 of Section 17 of the
General Exchange

(MT) Tariff, shall also apply to the provisioning of AreaWide Networking.
(RT)(CT) 49.5.6 When multiple serves are activated on the same line, certain services may take precedence
over others.

49.6 SERVICE TERMS

49.6.1 The customer shall select a service term for a Standard Service Option of AreaWide
Networking of either month-to-month, 12, 24, 36, 48, or 60 continuous months. |If the
month-to-month service term is selected, all rates (recurring and nonrecurring) are subject to
any approved rate changes. |f a service term other than the month-to-month term is sel ected,
the customer will be required to sign a contract. During the course of the contract, rates
(recurring and nonrecurring), excluding optional features, are not subject to Telephone
Company initiated rate changes.

49.6.2 All AreaWide Networking service components have a minimum service term of one month.

49.6.3 Installation charges for AreaWide Networking are normally paid in full at the time of
instalation. When requested by the customer prior to installation, this charge may be
deferred over the service term, but may not to exceed the service term selected. This
optional deferred payment is not offered for customers selecting the Month-to-Month service
term.

Refer to Section 17 (Rules and Regulations Applying to All Customer's Contracts) of the
General Exchange Tariff for appropriate annuity factors utilized in deferring these charges.
This optional deferred payment is not offered for customers selecting the Month-to-Month
service term.

Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
December 15, 2013
Missouri Public
Service Commission
JI-2014-0218
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AREAWIDE NETWORKING

AUG 251395

49.5 SERVICE REGULATIONS-(Continued)

Lae 12 - ,‘ "
49.5.7 When multiple services are activated on the same line, certain services may:take IBF&E&H&T \rfgc el " e
others.

49.6 SERVICE TERMS

49.6.1 The customer shall select a service term for a Standard Service Option of AreaWide Networking
of either month-to-month, 12, 24, 36, 48, or 60 continuous months. [If the month-to-month
service term is selected, all rates (recurring and nonrecurring) are subject to any approved rate
changes. If a service term other than the month-to-month term is selected, the customer will be
required to sign a contract. During the course of the contract, rates (recurring and nonrecurring),
excluding optional features, are not subject to Telephone Company initiated rate changes.

49.6.2 All AreaWide Networking service components have a minimum service term of one month,

49.6.3 Installation charges for AreaWide Networking are normally paid in ful! at the time of
installation. When requested by the customer prior to installation, this charge may be deferred
over the service term, but may not to exceed the service term selected. This optional deferred
payment is not offered for customers selecting the Month-to-Month service term.

Refer to Section 17 (Rules and Regulations Applying to All Customer's Contracts) of the General
Exchange Tariff for appropriate annuity factors utilized in deferring these charges. This optional
deferred payment is not offered for customers selecting the Month-to-Month service term.

49.7 ADDITIONS

49.7.1 Additions to service under the 12, 24, 36, 48 or 60 month service terms can be added to the
existing contract, and can be coterminous with the original contract. On coterminous additions,
apply the followings rates: if more than 90 days remain on the contract, apply rates em%t\.gb
those of the original term; if less than 90 days remain, additions must be made under X0~
month option. Additions to service under the month-to-month plan can be made at any time.

49.8 OPTIONS AVAILABLE UPON EXPIRATION OF THE SERVICE TERM mh‘{ 1 0 ‘\99??;

49.8.1 Upon expiration of the service term, the customer may: COmm'\SS.\Qf!
PR
A. Continue service, without establishing a new service term, at the Month-to-Month? ce te rM\S
rate. That rate will be subject to Telephone Company initiated rate changes.

R N
Issued: AUG31 1995 Effective: oCT 01 1{995 vui - 1’1995
By HORACE WILKINS, IR, President-Missouri MISSOURI
Southwestern Bell Telephone Company Public Service Commission

St. Louis, Missouri
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AREAWIDE NETWORKING

49.7 ADDITIONS

49.7.1 Additions to service under the 12, 24, 36, 48(1) or 60(1) month service terms can be added to the (AT)
existing contract, and can be coterminous with the original contract. On coterminous additions,
apply the followings rates: if more than 90 days remain on the contract, apply rates equivalent to
those of the original term; if less than 90 days remain, additions must be made under a month-to-
month option. Additions to service under the month-to-month plan can be made at any time.

49.8 OPTIONS AVAILABLE UPON EXPIRATION OF THE SERVICE TERM
49.8.1 Upon expiration of the service term, the customer may:

A. Continue service, without establishing a new service term, at the Month-to-Month service term rate.
That rate will be subject to Telephone Company initiated rate changes.

(1) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri : . :
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N
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AREAWIDE NETWORKING
(MT) 49.7 ADDITIONS

49.7.1 Additionsto service under the 12, 24, 36, 48 or 60 month service terms can be added to the
existing contract, and can be coterminous with the original contract. On coterminous
additions, apply the followings rates. if more than 90 days remain on the contract, apply
rates equivalent to those of the original term; if less than 90 days remain, additions must be
made under a month-to-month option. Additions to service under the month-to-month plan
can be made at any time.

49.8 OPTIONSAVAILABLE UPON EXPIRATION OF THE SERVICE TERM

49.8.1 Upon expiration of the service term, the customer may:

A. Continue service, without establishing a new serviceterm, at the Month-to-Month service term

rate.
(MT) That rate will be subject to Telephone Company initiated rate changes.
Issued: April 01, 1997 Effectives May 10, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri

December 15, 2013
Missouri Public
Service Commission
JI-2014-0218
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AREAWIDE NETWORKING
49.8 OPTIONS AVAILABLE UPON EXPIRATION OF THE SERVICE TERM-(Continued)
49.8.1  Upon expiration of the service term, the customer may:- (Continued)

B. Continue service by selecting a new service term of 12, 24, 36, 48(1) or 60(1) months for the (AT)
AreaWide Networking service at the then current rates. The new service will commence on the day
following the expiration of the previous service term. The new rate will not be subject to Telephone
Company initiated rate changes for the duration of the service term. The customer will be required
to sign a new contract for the service term selected.

C. Discontinue the service.
49.9 RENEWAL OF SERVICE PRIOR TO EXPIRATION OF THE SERVICE TERM

49.9.1 The customer may, at his option, prior to the expiration of the existing service term, terminate the
contract without incurring termination charges provided a) the customer signs a new contract at
prevailing rates for a term at least 12 months longer than the time remaining in the original contract
b) continues with an equivalent service arrangement (i.e., current system size), and c) agrees to
pay an amount equal to the present worth of the remaining deferred installation and nonrecurring
charges incurred on the original contract. These charges may be deferred over the new contract
term by applying current annuity factors, as specified in Paragraph 49.6.3, preceding, for the new
term.

49.10 DISCONNECTION OF SERVICE PRIOR TO THE EXPIRATION OF THE SERVICE TERM
49.10.1 Disconnects The Entire Standard Service Option 1 (Dialing Plan Service)

A. Inthe event the AreaWide Networking customer disconnects the entire Standard Service Option I, the
customer will be required to pay a termination charge. This charge will equal the present value of the
remaining monthly payments for the Standard Service Option | (Location Code or Extension Number
Portability Dialing Plan) charges. The customer will also be required to pay a termination charge based
on the present value of the remaining payments for the applicable standard service per station charges.
The number of stations subject to the charge will be 65% of the maximum contracted station quantity
installed during the duration of the contract.

B. In addition, the present worth of any installation and nonrecurring charges that have been deferred
must be paid in full. The customer’s contract specifies the discount rate that will be used under this

condition.

(1) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri : . :
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N
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AREAWIDE NETWORKING
49.8 OPTIONSAVAILABLE UPON EXPIRATION OF THE SERVICE TERM-(Continued)
49.8.1  Upon expiration of the service term, the customer may:- (Continued)

B. Continue service by selecting a new service term of 12, 36, 48 or 60 months for the AreaWide
Networking service at the then current rates. The new service will commence on the day
following the expiration of the previous service term. The new rate will not be subject to
Telephone Company initiated rate changes for the duration of the service term. The customer
will be required to sign a new contract for the service term sel ected.

C. Discontinue the service.
49.9 RENEWAL OF SERVICE PRIOR TO EXPIRATION OF THE SERVICE TERM

49.9.1 The customer may, at his option, prior to the expiration of the existing service term,
terminate the contract without incurring termination charges provided a) the customer
signs anew contract at prevailing rates for aterm at least 12 months longer than the time
remaining in the original contract b) continues with an equivalent service arrangement (i.e.,
current system size), and ¢) agrees to pay an amount equal to the present worth of the
remaining deferred installation and nonrecurring charges incurred on the original contract.
These charges may be deferred over the new contract term by applying current annuity
factors, as specified in Paragraph 49.6.3, preceding, for the new term.

49.10 DISCONNECTION OF SERVICE PRIOR TO THE EXPIRATION OF THE SERVICE TERM
49.10.1 Disconnects The Entire Standard Service Option 1 (Dialing Plan Service)

A. Inthe event the AreaWide Networking customer disconnects the entire Standard Service
Option 1, the customer will be required to pay atermination charge. This charge will equal the
present value of the remaining monthly payments for the Standard Service Option | (Location
Code or Extension Number Portability Dialing Plan) charges. The customer will also be
required to pay atermination charge based on the present value of the remaining payments for
the applicable standard service per station charges. The number of stations subject to the
charge will be 65% of the maximum contracted station quantity installed during the duration of
the contract.

B. In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full. The customer’s contract specifies the discount rate that will be
used under this condition.

Issued: August 31, 1995 Effective: October 1, 1995

By HORACE WILKINS, JR. President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
December 15, 2013
Missouri Public
Service Commission
JI-2014-0218
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AREAWIDE NETWORKING

49.10 DISCONNECTION OF SERVICE PRIOR TO THE EXPIRATION OF THE SERVICE TERM-

(Continued)

49.10.2 Partial Disconnect of Stations - Standard Service Option | (Dialing Plan Service)

A.

In the event the AreaWide Networking customer falls below 65% of the maximum contracted
station quantity over the life of the contract, the customer will be required to pay atermination
charge. This charge will be based on the present value of the remaining payments for the
standard service per station charges, and will apply to each station which falls below 65% of
the maximum contracted station quantity.

49.10.3 Disconnects The Entire Standard Service Option Il (Remote Access to Facilities)

A.

In the event the AreaWide Networking customer disconnects the entire Standard Service
Option 11, the customer will be required to pay atermination charge. This charge will equal the
present value of the remaining monthly payments for the Standard Service Option Il (Facility
Group Arrangement) charges. The customer will also be required to pay atermination charge
based on the present val ue of the remaining payments for the applicable standard service per
trunk access charge. The number of trunks subject to the charge will be 65% of the maximum
contracted trunks with access to the Remote Access to Facilities option, installed during the
duration of the contract.

In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full. The customer’s contract specifies the discount rate that will be
used under this condition.

49.10.4 Partial Disconnect of Trunks - Standard Service Option Il (Remote Access to Facilities)

In the event the AreaWide Networking customer falls below 65% of the maximum
contracted trunks with access to the Remote Access to Facilities option, over the life of the
contract, the customer will be required to pay atermination charge. This charge will be
based on the present val ue of the remaining payments for the standard service per trunk
charge, and will apply to each trunk which falls below 65% of the maximum contracted

guantity.
Issued: August 31, 1995 Effective: October 1, 1995
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014

Missouri Public
Service Commission
11-2014-0280
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AREAWIDE NETWORKING

(AT) 49.10 DISCONNECTION OF SERVICE PRIOR TO THE EXPIRATION OF THE SERVICE TERM-
(Continued)

49.10.5 Disconnects The Entire Standard Service Option |11 (Access Path Dialing Plan Service)

A. Inthe event the AreaWide Networking customer disconnects the entire Standard Service
Option 111, the customer will be required to pay atermination charge. This charge will equal
the present value of the remaining monthly payments for the Standard Service Option 11
(Dialing Plan) charges. The customer will also be required to pay atermination charge based
on the present value of the remaining payments for the applicable standard service per station
charges. The number of stations subject to the charge will be 65% of the maximum contracted
station quantity installed during the duration of the contract.

B. In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full. The customer's contract specifies the discount rate that will be
used under this condition.

49.10.6 Partia Disconnect of Originating Access Paths - Standard Service Option |11 (Access Path
Dialing Plan Service)

A. Inthe event the AreaWide Networking customer falls below 65% of the maximum contracted
station quantity over the life of the contract, the customer will be required to pay atermination
charge. This charge will be based on the present value of the remaining payments for the
standard service per station charges, and will apply to each station which falls below 65% of
the maximum contracted station

(AT) quantity.
Issued: April 01, 1997 Effectives May 10, 1997
By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014

Missouri Public
Service Commission
11-2014-0280
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AREAWIDE NETWORKING
49.11 RATES AND CHARGES
49.11.1 Option 1 — Dialing Plan Service
A. Location Code Dialing Plan
Month-To- 12 24 36 48 6
Month Months Months Months Months® Months® USOC (AT)
1. Per Dialing Plan
$190.00 $180.00 $160.00 $140.00 $120.00 $100.00 D6PLX
Nonrecurring UsocC
Initial Installation (1)
Per Dialing Plan $700.00 D6PLX
Subsequent Changes to Dialing Plan
Per Dialing Plan 515.00 REAKM
Initial and Subsequent Installation (1)
Per Central Office 125.00 1CRAA

Month-To- 12 24 36 48 60
Month Months Months Months Months® Months®  USOC (AT)

2. Per Station

10 - 400 Sta $6.10 $6.00 $5.50 $5.00 $4.50 $3.75 1CRAB

401 - 1500 Sta 5.50 5.40 4.95 4.00 3.60 3.00 1CRAG

1501 + Sta 4.90 4.80 4.00 3.00 2.70 2.25 1CRAH
Nonrecurring usocC

Initial and Subsequent Installation (1)
Per Station $1.80 1CRAB, 1CRAG, 1CRAH

Subsequent Additions/Changes
Per Station 38.00 1CRAC

(1) The sum total of installation charges (per dialing plan and per central office) cannot exceed $710 per central

office.

(2) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri : . :
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N
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AREAWIDE NETWORKING
49.11 RATES AND CHARGES
49.11.1 Option 1 — Dialing Plan Service
A. Location Code Dialing Plan
Month-To- 12 24 36 48 6
Month Months Months Months Months® Months® USOC (AT)
1. Per Dialing Plan
$190.00 $180.00 $160.00 $140.00 $120.00 $100.00 D6PLX
Nonrecurring UsocC
Initial Installation (1)
Per Dialing Plan $700.00 D6PLX
Subsequent Changes to Dialing Plan
Per Dialing Plan 515.00 REAKM
Initial and Subsequent Installation (1)
Per Central Office 125.00 1CRAA

Month-To- 12 24 36 48 60
Month Months Months Months Months® Months®  USOC (AT)

2. Per Station

10 - 400 Sta $6.10 $6.00 $5.50 $5.00 $4.50 $3.75 1CRAB

401 - 1500 Sta 5.50 5.40 4.95 4.00 3.60 3.00 1CRAG

1501 + Sta 4.90 4.80 4.00 3.00 2.70 2.25 1CRAH
Nonrecurring usocC

Initial and Subsequent Installation (1)
Per Station $1.80 1CRAB, 1CRAG, 1CRAH

Subsequent Additions/Changes
Per Station 38.00 1CRAC

(1) The sum total of installation charges (per dialing plan and per central office) cannot exceed $710 per central

office.

(2) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri : . :
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 49
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

AREAWIDE NETWORKING
49.11 RATESAND CHARGES

49.11.1 Option 1-Dialing Plan Service

A. Location Code Dialing Plan

Month-To- 12 24 36 48 60
Month Months Months Months Months Months USOC
1. Per Dialing
Plan $190.00(CR) $180.00 $160.00 $140.00 $120.00 $100.00 D6PLX
Nonrecurring USsoC
Initial Installation (1)
Per Dialing Plan $700.00 D6PLX
Subseguent Changes to Dialing Plan
Per Dialing Plan 515.00 REAKM
(RT) Initial and Subsequent Installation (1)
Per Central Office 125.00 1CRAA
Month-To- 12 24 36 48 60
Month Months Months Months Months Months USOC
2. Per Station
10-400Sta  $6.10(CR) $6.00 $5.50 $5.00 $4.50 $3.75 1CRAB
401-1500Sta 5.50 5.40 4,95 4.00 3.60 3.00 1CRAG
1501 + Sta 4.90(CR) 4.80 4.00 3.00 2.70 2.25 1CRAH
Nonrecurring UusoC
Initial and Subsequent Installation (1)
Per Station $1.80 1CRAB, 1CRAG, 1CRAH
Subseguent Additions/Changes
Per Station 38.00 1CRAC

(RT)
(CT) (1) Thesumtotal of installation charges (per dialing plan and per central office) cannot exceed $710
per central office.

Issued: January 28, 2005 Effective: February 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
December 15, 2013
Missouri Public
Service Commission
JI-2014-0218



(AT)

(AT)

¢

(ATHMT)

o

(AT)
{(AT)(CR)
{CT)

(AT)

(AT)

CANCELLED 76 Moe3s

No supplement to this General Exchange Tariff
tariffw;ll b](: issued FEB 2 82005 ) L Revi Ssc;i;ljn 43
except tor the purpose st Kevise ect
of canceling this tariff. YO’L\_@\(\?’ mlss.lo“ Replacing Original Sheet 9
ogbfic Senvice GOt RECEIVED
MISS AWIDE NETWORKING -
49.11 RATES AND CHARGES | APR - 11997

49.11.1 OptionI - Dialing Plan Service

MO. PUBLIC SERVICE COMM

A. Location Code Dialing Plan

Month-To 12 24 36 48 60
Month Months Months Months Months Months UsoC

. Per Dialing Plan $250.00 §180.00 $160.00 S$140.00 $120.00 $100.00 D6PLX

Nonrecurring usoc

Initial Installation{1)(2)
Per Dialing Plan $700.00(NR) D6PLX
Subsequent Changes to Dialing Plan
Per Dialing Plan $515.00(NR) REAKM
Initial and Subseguent Installation (1){2)
Per Central Office $125.00(CR) 1CRAA

Month-To 12 24 36 43 60

Month Months Months Months Months Months UsoC

2, Per Station

10-400 Sta $7.00  $6.00  $550  $500  $4.50  $3.75 ICRAB

401-1500 Sta 6.30(NR) 5.40(NR) 4.95(NR) 4.00(NR) 3.60(NR) 3.00(NR) ICRAG

1501+ Sta 5.60(NR) 4.80(NR) 4.00(NR) 3.00(NR) 2.70(NR) 2.25(NR} ICRAH
Nonrecurring UsoC

Initial and Subsequent Installation(1)

Per Station 3 1.80 ICRAB, ICRAG, ICRAH

Subsequent Additions/Changes

Per Station $38.00 ICRAC

(1) The Non-Recurring Charge will be waived for a period of 90 days from the effective date of this Ei&,lra
contract is signed within this 90 days, for customers who subscribe to a contract option of 24 Months or greater.

(2) The sum total of installation charges (per dialing plan and per central office) cannot exceed $7 1 AYe i 1997
office.

ISSOURI | .
Public Service Commission

lssued: APEK 01 1997 Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 49
except for the purpose Original Sheet 9

of canceling this tariff. RF GE“WE‘;D
AREAWIDE NETWORKING
AUG 291895
49.11 RATES AND CHARGES
49.11.1 ion ] - Dialing Pl

MU. PIIBLIC SERVICE GO,

A. Location Code Dialing Plan

Month-To 12 24 36 48 60
Month  Months Months Months Months Months USQOC

1. Per Dialing Plan $250.00 §180.00 $160.00 §$140.00 $120.00 $100.00 D6PLX

Nonrecurring Usoc
itial e I ion
Per Serving Central Office $710.00 1CRAA
Month-To 12 24 36 48 60
Month  Months Months Months Months Months USOC
2. Per Station $7.00 $6.00 $550 §500 $450 $3.75 1CRAB
\\ED
Nenrecurring  USQC CA“C’E
Per Station $10.00 ICRAB BY a} ““55\0“
Subsequent Installation & Changes
pub\\c M OUR\
Per Station $38.00 ICRAC
F“ .
" " ll_-_—:QﬂL/'
~ o 4 anh
, ‘ el BT =—113%5
Issued: AUG 31 1995 Effective:  QCT 01 1995 &
By HORACE WILKINS, JR., President-Missouri MiSSQURI | .
Southwestern Bell Telephone Company Public Sewvice Commission

St. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 49
Southwestern Bell Telephone 3rd Revised Sheet 10
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 10
AREAWIDE NETWORKING
49.11 RATES AND CHARGES (Continued)
49.11.1 Option 1 — Dialing Plan Service (Continued)
B. Extension Number Portability Dialing Plan
Month-To- 12 24 36 48 60
Month Months Months Months Months® Months® USOC (AT)
1. Per Dialing
Plan $240.00 $230.00 $210.00 $190.00 $170.00 $150.00 D6PPX
Nonrecurring UsocC
Initial Installation (1)
Per Dialing Plan $700.00 D6PPX
Subsequent Changes to Dialing Plan
Per Dialing Plan 515.00 REAKN
Initial and Subsequent Installation (1)
Per Central Office 125.00 1CRAD
Month-To- 12 24 36 48 60

Month Months Months Months Months® Months®  USOC (AT)

2. Per Station

10- 400 Sta  $6.10 $6.00 $5.50 $5.00 $4.50 $3.75 1CRAE

401-1500 Sta  5.50 5.40 4.95 4.00 3.60 3.00 1CRAJ

1501 + Sta 4.90 4.80 4.00 3.00 2.70 2.25 1CRAK
Nonrecurring UsocC

Initial and Subsequent Installation (1)
Per Station $1.80 1CRAE, 1CRAJ, 1CRAK

Subsequent Additions/Changes
Per Station 38.00 REANT

(1) The sum total of installation charges (per dialing plan and per central office) cannot exceed $710 per
central office.

(2) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri : . :
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 49
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

AREAWIDE NETWORKING
49.11 RATESAND CHARGES (Continued)

49.11.1 Option 1 - Dialing Plan Service (Continued)

B. Extension Number Portability Dialing Plan

Month-To- 12 24 36 48 60
Month Months Months Months Months Months USOC
1. Per Dialing
Plan $240.00(CR) $230.00 $210.00 $190.00 $170.00 $150.00 D6PPX
Nonrecurring USsoC
Initial Installation (1)
Per Dialing Plan $700.00 D6PPX
Subseguent Changes to Dialing Plan
Per Dialing Plan 515.00 REAKN
(RT) Initial and Subsequent Installation (1)
Per Central Office 125.00 1CRAD
Month-To- 12 24 36 48 60
Month Months Months Months Months Months USOC
2. Per Station
10-400Sta  $6.10(CR) $6.00 $5.50 $5.00 $4.50 $3.75 1CRAE
401-1500Sta 5.50 5.40 4,95 4.00 3.60 3.00 1CRAJ
1501 + Sta 4.90(CR) 4.80 4.00 3.00 2.70 2.25 1CRAK
Nonrecurring UusoC
Initial and Subseguent Installation (1)
Per Station $1.80 1CRAE, 1CRAJ, 1CRAK
Subseguent Additions/Changes
Per Station 38.00 REANT

(RT)
(CT) (1) Thesumtotal of installation charges (per dialing plan and per central office) cannot exceed $710
per central office.

Issued: January 28, 2005 Effective: February 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
December 15, 2013
Missouri Public
Service Commission
JI-2014-0218



(AT)

(AT)

®

(AT)(MT}

ok

(AT)
(AT)CR)
({CT)

(AT)

(AT)

CANCEU.E P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued FEB 2 8 2005 ' Section 49
except for the purpose Ist Revised Sheet 10
of canceling this tariff. BY Q rvice commlSSlon Replacing Original Sheet 10

Pobfe 55 MISSOURL , winE NETWORKING
A RECEIVED

49.11 RATES AND CHARGES-(Continued)

APR - 1 1997
49.11.f  Option I - Dialing Plan Service-(Continued)
B. Extension Number Portability Dialing Plan Mo PUBUC SERV‘CE GOMM
Month-To 12 24 36 48 60

Month Months Months Months Months  Months USsSocC

1. Per Dialing Plan $300.00 $230.00 3210.00 S190.00 $170.00 §150.00 D&PPX

Nonrecurring USOC
Initial Installation{1)(2)
Per Dvaling Plan $700.00(NR) D6PPX
Subsequent Changes to Dialing Plan
Per Dialing Plan $515.00(NR) REAKN
Initial and Subsequent Installation (1)(2)
Per Central Office $125.00(CR) 1CRAD
Month-To 12 24 36 48 60
Month Months Months Months Months  Months UsQC
2. Per Station
10-400 Sta §£7.00 $£6.00 $5.50 $3.00 $4.50 $3.75 1CRAE
401-1500 Sta 6.30(NR) 5.40(NR) 4.95(NR) 4.00(NR) 3.60(NR) 3.00(NR) 1CRAJ
1501+ Sta 5.60(NR) 4.80(NR) 4,00(NR) 3.00(NR) 2.70(NR) 2.25(NR) 1CRAK
Nonrecurring UsocC
initial and Subsequent Installation(!)
Per Station $ 1.80 ICRAE, ICRAJ, ICRAK
Subsequent Additions/Changes
Per Station $38.00 REANT

FILED

(1} The Non-Recurring Charge will be waived for a period of 90 days from the effective date of this tariff, if a
contract is signed within this 90 days, for customers who subscribe to a contract option of 24 Mowi)r ireatﬁrgQT
{2) The sum total of installation charges (per dialing plan and per central office) cannot exceed $710
office.

ISSOURI |, .
Public Service Commission

1 d: Ve . ive: o
ssue APR f ; ;597 Effective ,

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 49
except for the purpose Original Sheet 10

of canceling this tariff. - [
TR G
RGEVED

49.11 RATES AND CHARGES-(Continued) AUG 291995

AREAWIDE NETWORKING

49.11.1 Option 1 - Djaling Plan Service-(Continued) , _ :
0. PUBLIC SERVICK S{idith.

B. Extension Number Portability Dialing Plan

Month-To 12 24 36 48 60
Month  Months Months Months Months Mgnths USOC

1. Per Dialing Plan  $300.00 $230.00 $210.00 3$190.00 $170.00 3$150.00 D6PPX

Nonrecurring  USQC
nitiai u uent Installatio
Per Serving Central Office $710.00 1CRAD
Month-To {2 24 36 48 60

Month  Monpths Months Months Months Months USOC

2. Per Station $700 $600 $550 $500 $450 $375 ICRAE

Nonrecujring UsQC

Initial Installation CANCELLED
Per Station $10.00 ICRAE
Subsequent Installation & Changes WAY 10 199:751

]
Per Station $3800  REANT Y =8 Commission
Public SenAeeSURI

HL; J
Issued: 9] 1995 Effective:  OCT 01 1995 OCT - 171995

By HORACE WILKINS, JR., President-Missouri

MISSOURI
Southwestern Bell Telephone Company X > mission
St. Louis, Missouri Public Service Com




P.S.C. Mo.-No. 35

No supplement to this Genera Exchange Tariff
tariff will be issued Section 49
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

AREAWIDE NETWORKING
49.11 RATESAND CHARGES-(Continued)

49.11.1 Option | - Dialing Plan Service-(Continued)

C. Optional Features

Monthly Nonrecurring
Rates Charge USOC
1. Automatic Selection of Facilities(1)
Per Serving Central Office
- On-Network Routing $ 5.00 $135.00 R7CBX
- Off-Network Routing $ 5.00 $135.00 R7CCX
- Subsequent Change Charge, Per Change N/A $ 66.00 REANU
2. Additional Routing Table Options, Per
Serving Central Office:
- NPA Based Routing (2) N/A $135.00 R7CNX
- Time of Day/Day of Week Routing N/A $135.00 R7CAX
- Specific Date/Day Of Y ear Routing N/A $135.00 R7CDX
- Percentage Allocation Routing N/A $135.00 R7CPX
- Subsequent Change Charge,
Per Option Changed N/A $ 66.00 REANJ

3. Centralized Access To Private/Public Facilities

(CTm) Per Dial Access Arrangement(3) $125.00 $400.00(CR) AX6PA

- Subsequent Change Charge, Per Change N/A $ 66.00 REANV

(1) Traffic routing choices are provided by and the responsibility of the customer.

(2) Thisrateis applicable to NPA increments of ten.

(3) Additional facilities may be required to access the Centralized Access Arrangement. Appropriate
rates and charges for these facilities also apply.

Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

. tariff will be issued Section 49
except for the purpose Original Sheet 11

of canceling this tariff,

RECENVED

AREAWIDE NETWORKING
49.11 RATES AND CHARGES -(Continued) AUG 291335
49.11.1 Qption I - Dialing Plan Service-(Continued) : A
M0, PUBLIC SERVIGE GO,
C. Optional Features Monthly Nonrecurring
Rates Charge UsQcC
1. Automatic Selection of Facilities {1)
Per Serving Central Office
- On-Network Routing $ 5.00 $135.00 R7CBX
- Off-Network Routing $ 5.00 $135.00 R7CCX
- Subsequent Change Charge,
Per Change N/A $66.00 REANU
2. Additional Routing Table Options, Per
Serving Central Office:
- NPA Based Routing (2) N/A $135.00 R7CNX
. . - Time of Day/Day of Week Routing N/A $135.00 R7CAX
- Specific Date/Day Of Year Routing N/A $135.00 R7CDX
- Percentage Allocation Routing N/A $135.00 R7CPX
- Subsequent Change Charge,
Per Option Changed N/A $66.00 REANIJ
3. li ivate/Publi iliti
Per Centralized Access Arrangement(3} $125.00 $470.00 AX6PA
- Subsequent Change Charge, CANC
Per Change N/A $ 66.00 REANV
MAY 1 0 1997

M—ﬁs"”:

S ission
Pk B

(1) Traffic routing choices are provided by and the responsibility of the customer.
(2) This rate is applicable to NPA increments of ten.
(3) Additional facilities may be required to access the Centralized Access Armangement. Appropnate

rates and charges for these facilities also apply. %L
e

. Issued:  AUG 31 1995 Effective: 0T 01 1995 OCT - 11995%
By HORACE WILKINS, JR., President-Missouri
’ Southwestern Bell Telephone Cgrl;:panl;so MBSOUR

P
St. Louis, Missouri Public Service Commission



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

AREAWIDE NETWORKING

49.11 RATESAND CHARGES-(Continued)

49.11.1 Option | - Dialing Plan Service-(Continued)

C. Optional Features-(Continued)

Genera Exchange Tariff
Section 49

1st Revised Sheet 12
Replacing Original Sheet 12

Monthly Nonrecurring
Rates Charge USOC
(RT)
(RT)
(FC) 4. Link Extension
Per Station $40.00 $315.00 LEX
Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri

Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tarifT.

AREAWIDE NETWORKING

49.11 SERVICE RATES AND CHARGES-(Continued)

49.11.1 Optiop I - Dialing Plan Service-(Continued)

C. Optional Features-(Continued)

Monthly Nonrecurring

General Exchange Tariff
Section 49
Original Sheet 12

RECENVED
AUG 291995

WC. PUBLIC SERVIGE D0idi.

Rates Charge Us0C
4. Function Codes
Per Serving Central Office $ 4.00 N/A D8C
Per Serving Central Office:
- First Function Code Number N/A $140.00 D8CIX
- Each Subsequent Function Code Number  N/A $ 15.00 D8C5X
- Subsequent Change Charge,
Per Function Code Number N/A $ 35.00 REANP
5. Link Extension
Per Station $40.00 $315.00 LEX
MAY 10 5\997_#’
B _Zgg‘:ﬁ-s———/—- >
y - mission
ic Service Com
Public MlSSOUR‘
Issued:  AUG 31 1995 Effective: OCT 01 1995 OCT - 11995
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company M!SSOU‘R'

St. Louis, Missouri

Public Service Commissian



P.S.C. Mo.-No. 35

No supplement to this Genera Exchange Tariff
tariff will be issued Section 49
except for the purpose 1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

AREAWIDE NETWORKING
49.11 RATESAND CHARGES-(Continued)

49.11.1 Option | - Dialing Plan Service-(Continued)

C. Optional Features-(Continued)

(RT)
(RT)
Monthly Nonrecurring
Rates Charge USOC
(FC) 5. Work At Home(1)
Per Line $15.00 $70.00 WAH
- Subsequent Change Charge, Per Line N/A $35.00 REANW

(1) Additional facilities may be required to access the AWN Dialing Plan. Appropriate rates and charges
for these facilities also apply.

Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

AREAWIDE NETWORKING

49,11 RATES AND CHARGES-~(Continued)

49.11.1 Option I - Dialing Plan Service-(Continued)

C. Optional Features-{Continued)

General Exchange Tariff
Section 49
Original Sheet 13

RECEVED
AUG 291995

NMC. PUBLIC SERVIGE GOl

Monthly  Nonrecurring

Rates Charge USocC

6. Qutgoing Call Screening
Per Station 3 .50
Per Serving Central Office N/A
- Subsequent Change Charge,
Per Station N/A
Authorization Code Override, Per
Serving Central Office $3.00
- Subsequent Addition/Change Charge,
Per Authorization Code N/A
7. Work At Home (1)
Per Line $15.00
- Subsequent Change Charge,
Per Line N/A

N/A ORS
$270.00 ORSPO
$20.00 REAND
$135.00 AQ5PO
$20.00 REANQ
$70.00 WAH

$ 35.00 REANW E\-‘-ED

CANC
o
w10 ‘z 75
g . 551_:'
By 2 e CON™

?ub\'\c Sﬁ\\‘.écseoua\

(1} Additional facilities may be required to access the AWN Dialing Plan. Appropriate rates and charges
for these facilities also apply.

HLED

Issued:  AUG 3 1 1995

Effective: 06T 01 1995 0CT - 11995

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

~ MISSOURIL
Public Service Commissign



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 49
Southwestern Bell Telephone 2nd Revised Sheet 14
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 14
AREAWIDE NETWORKING
49.11 RATES AND CHARGES-(Continued)
49.11.2 Option Il - Remote Access To Facilities
Month-To 12 24 36 48 60
Month  Months Months Months Months® Months® USOC (AT)
A. Per Facility Group
Arrangement(1) $175.00 $125.00 $125.00 $125.00 $125.00 $125.00 AXHPG
Nonrecurring USOC
Initial & Subsequent Installation(2)
Per Facility Group Arrangement $381.00 AXHPG
Subsequent Change Charge
Per Change $ 66.00 REANS
Month-To 12 24 36 48 60
Month  Months Months Months Months® Months® USOC (AT)

B. Per Trunk Access $ 42.00 $ 35.00 $ 3150 $ 28.00 $ 2450 $ 19.25 1CRAF

Nonrecurring USOC

Initial Installation(2)

Per Trunk Access $ 5.50 1CRAF

Subsequent Installation & Changes

Per Addition or Change $ 37.00 REAN9

(1) Additional facilities may be required to access the Facility Group Arrangement. Appropriate rates and
charges for these facilities also apply.

(2) The Non-Recurring Charge will be waived for a period of 90 days from the effective date of this tariff, if a
contract is signed within this 90 days, for customers who subscribe to a contract option of 24 Months or

greater.

(3) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri . . .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this Genera Exchange Tariff
tariff will be issued Section 49
except for the purpose 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

AREAWIDE NETWORKING
49.11 RATESAND CHARGES-(Continued)

49.11.2 Option |l - Remote Access To Facilities

Month-To 12 24 36 48 60
Month Months Months Months Months Months UsoC

A. Per Facility Group
Arrangement(1) $175.00 $125.00 $125.00 $125.00 $125.00 $125.00 AXHPG

Nonrecurring UsoC

(AT) Initial & Subsequent Installation(2)
Per Facility Group Arrangement $381.00 AXHPG
Subsequent Change Charge
Per Change $ 66.00 REANS
Month-To 12 24 36 48 60

Month Months Months Months Months Months UsoC

B. Per Trunk Access $ 4200 $ 3500 $3150 $2800 $2450 $ 1925 1CRAF

Nonrecurring UsoC

(AT) Initial Installation(2)
Per Trunk Access $ 550 1CRAF

Subsequent Installation & Changes

Per Addition or Change $ 37.00 REAN9

(1) Additional facilities may be required to access the Facility Group Arrangement. Appropriate rates and charges
for these facilities also apply.
(AT) (2) The Non-Recurring Charge will be waived for a period of 90 days from the effective date of thistariff, if a
(AT) contract is signed within this 90 days, for customers who subscribe to a contract option of 24 Months or greater.

Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
December 15, 2013

Missouri Public
Service Commission

JI-2014-0218



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 49
except for the purpose Original Sheet 14
of canceling this tariff,

AREAWIDE NETWORKING HEGEQ% ED’
49.11 RATES AND CHARGES-(Continued) AUG 291995

49.11.2 Qption II - Remote Acgess To Facilities
MO, PUBLIC SERVICE S0,

Month-To 12 24 36 48 60
Month Months Months Meonths Months Months USQC

A. Per Facility Group
Arrangement(1) $175.00 $125.00 $12500 $125.00 $125.00 $125.00 AXHPG

Nonrecurring Usoc

Initia equent Installation
Per Facility Group Arrangement $381.00 AXHPG
t Cha I
Per Change $66.00 REANR
Month-To 12 24 36 48 60

Month  Months Months Months Months Months USOC

B. Per Trunk Access $42.00  $3500 $31.50 §$28.00 $24.50 §1925 ICRAF

_ CANCELLED
Nonrecurring
Per Trunk Access $ 5.50 ICRAF By | W,Q.S‘F/
. Public Service Commi
fallation & Chan MISSOURT == o
Per Addition or Change $37.00 REAN%

(1) Additional facilities may be required to access the Facility Group Arrangement. Appr T} ED
rates and charges for these facilities also apply. L

L 4
issued:  AUG 31 ‘]995 Effective: OCT 01 1995 uut - & l%B
By HORACE WILKINS, JR., President-Missouri MISSOURE
Southwestern Bell Telephone Company public Service Commission

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this Genera Exchange Tariff
tariff will be issued Section 49
except for the purpose Original Sheet 15

of canceling this tariff.

AREAWIDE NETWORKING

49.11 RATESAND CHARGES-(Continued)

49.11.2 Option Il - Remote Access To Facilities-(Continued)

Optional Features

Monthly Nonrecurring
Rates Charge USOC
C. Link Extension(1)
Per Station $40.00 $315.00 LEX

(1) Additional facilities may be required. Appropriate rates and charges for these facilities also apply.

Issued: August 31, 1995 Effective: October 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 49
Southwestern Bell Telephone 1st Revised Sheet 16
Company d/b/a AT&T Missouri Replacing Original Sheet 16
AREAWIDE NETWORKING
49.11 RATES AND CHARGES-(Continued)
49.11.3 Option Il - Access Path Dialing Plan Service
Month-To 12 24 36 48 60
Month  Months Months Months Months® Months® USOC (AT)
1. Per Dialing
Plan $250.00 $180.00 $160.00 $140.00 $120.00 $100.00 AP1DP
Nonrecurring USOC
Initial Installation(1)
Per Dialing Plan $700.00 AD1DP
Subsequent Changes to Dialing Plan
Per Dialing Plan $515.00 REAKQ
Initial and Subsequent Installation(1)
Per Central Office $160.00 1CRAN
Month-To 12 24 36 48 60
Month  Months Months Months Months® Months® USOC (AT)

1. Per Originating
Access Path  $56.00 $48.00 $44.00 $37.00 $33.00 $29.00 1CRAO

Nonrecurring USOC

Initial and Subsequent Installation(1)

Per Originating Access Path $32.00 1CRAO

Subsequent Additions/Changes of Stations

Per Change $38.00 REAKO
Per Station $ 3.70 REAKP

(1) The Non-Recurring Charge will be waived for a period of 90 days from the effective date of this tariff, if a
contract is signed within this 90 days, for customers who subscribe to a contract option of 24 Months or

greater.

(2) Effective December 15, 2013, customers may not establish new term plans greater than 36 months for (AT)
AreaWide Networking Service, and existing term plans greater than 36 months may not be renewed or (AT)
extended for a term greater than 36 months. (AT)

Issued: November 15, 2013 Effective: December 15, 2013

CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri . . .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0218

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 49
except for the purpose Original Sheet 16

of canceling this tariff.
AREAWIDE NETWORKING
(AT) 49.11 RATESAND CHARGES-(Continued)

49.11.3 Option Il - Access Path Dialing Plan Service

Month-To 12 24 36 48 60
Month  Months Months Months Months Months UusocC
1. PerDidling
Plan $250.00 $180.00 $160.00 $140.00 $120.00 $100.00 AP1DP

Nonrecurring USOC

Initial Installation(1)

Per Dialing Plan $700.00 AD1DP

Subseguent Changes to Dialing Plan

Per Dialing Plan $515.00 REAKQ

Initial and Subsequent Installation(1)

Per Central Office $160.00 1CRAN

Month-To 12 24 36 48 60
Month Months Months Months Months Months UusocC

1. Per Originating
Access Path $56.00 $48.00 $44.00 $37.00 $33.00 $29.00 1CRAO

Nonrecurring USOC

Initial and Subsequent Installation(1)

Per Originating Access Path $32.00 1CRAO

Subseguent Additions/Changes of Stations

Per Change $38.00 REAKO
Per Station $ 3.70 REAKP

(1) The Non-Recurring Charge will be waived for a period of 90 days from the effective date of thistariff, if a
(AT) contract is signed within this 90 days, for customers who subscribe to a contract option of 24 Months or
greater.

Issued: April 01, 1997 Effective: May 10, 1997

By KAREN E. JENNINGS, President-Missouri

Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

December 15, 2013
Missouri Public
Service Commission
JI-2014-0218



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 50
Southwestern Bell Telephone, L.P. 3rd Revised Sheet 1
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1

ADVANCED INTELLIGENT NETWORK

50.1

50.2

50.2

A.

GENERAL DESCRIPTIVE SUMMARY

The Advanced Intelligent Network (AIN) offers a family of optional services designed to provide
customers with more flexibility in their use of the Public Switched Telephone Network. These
Advanced Intelligent Network Services will be available where appropriate Telephone Company
facilities exist.

(RT)

(RT)
S
DISASTER ROUTING SERVICE v
.1 General

Disaster Routing Service (DRS) enables customers to forward incoming telephone calls placed
to multiple telephone numbers at one customer location, en masse, to alternative multiple
telephone numbers at one or more alternate locations of the same customer, based on one of
three predetermined destination options being activated. Calls may only be forwarded to direct-
dial telephone numbers, excluding international numbers. The customer can establish up to
three destination routing options; however, only one destination option can be active at any given
time. The destination options will be designated as Option 1, 2 or 3. Option 1 will be activated
when the service is initially established.

The Telephone Company will provide the customer with a password for each DRS group. For
security purposes, the password and the group number will be required to change the destination
routing options.

No provisions have been made to execute a customer's Disaster Recovery Service in the event
that the customer's switching office is out of service.

Calls will not be forwarded if the central office or other network failures or limitations prevent the
call from being delivered to the customer's number in the switch.

The intended use of DRS is to provide continuity for the customer's communications needs in the
event of a disaster. Any other use of DRS is beyond the scope of this service and may preclude
the service from operating in the manner contemplated.

All rates, charges, terms and conditions set forth herein provide for the furnishing of service
where suitable facilities and equipment are available and do not create an obligation for the
Telephone Company to construct such facilities and equipment especially for the provisioning of
this service.

Issued:

October 27, 2006 Effective: November 26, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Filed
Missouri Public Missouri Public

Service Commission Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 2nd Revised Sheset 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ADVANCED INTELLIGENT NETWORK
50.1 GENERAL DESCRIPTIVE SUMMARY
The Advanced Intelligent Network (AIN) offers afamily of optional services designed to provide

customers with more flexibility in their use of the Public Switched Telephone Network. These
Advanced Intelligent Network Services will be available where appropriate Telephone Company

facilities exist.
(AT) These services are competitively classified in the following exchanges:
Business: Residential:
St. Louis Harvester
(AT) Kansas City St. Charles

50.2 DISASTER ROUTING SERVICESM
50.2.1 GENERAL

A. Disaster Routing Service (DRS) enables customers to forward incoming telephone calls placed to
multiple telephone numbers at one customer |ocation, en masse, to alternative multiple telephone
numbers at one or more alternate locations of the same customer, based on one of three
predetermined destination options being activated. Calls may only be forwarded to direct-dial
telephone numbers, excluding international numbers. The customer can establish up to three
destination routing options; however, only one destination option can be active at any given time.
The destination options will be designated as Option 1, 2 or 3. Option 1 will be activated when
the serviceisinitially established.

B. The Telephone Company will provide the customer with a password for each DRS group. For
security purposes, the password and the group number will be required to change the destination
routing options.

C. No provisions have been made to execute a customer's Disaster Recovery Service in the event that
the customer's switching office is out of service.

D. Cdlswill not be forwarded if the central office or other network failures or limitations prevent the
call from being delivered to the customer's number in the switch.

E. Theintended use of DRSisto provide continuity for the customer's communications needs in the
event of adisaster. Any other use of DRS is beyond the scope of this service and may preclude
the service from operating in the manner contempl ated.

F. All rates, charges, terms and conditions set forth herein provide for the furnishing of service
where suitable facilities and equipment are available and do not create an obligation for the
Telephone Company to construct such facilities and equipment especialy for the provisioning of
this service.

SMService Mark of Southwestern Bell Telephone Company

Issued: February 20, 2002 Effective: March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

. Louis, Mi ri
November 26, 2006 St. Louts, Missou



CANPQSE_‘E"ED

. Mo.-No., 35
No supplement to this Zﬁﬁz General Exchange Tariff
. tariff will be issued \ Section 50
~ except for the purpose Py : 1st Revised Sheet 1

of canceling this tariﬁmﬁ,ac emﬂfgcseo%%{{mﬁs&of\ Replacing Orﬁg‘ Eéi‘véb

ADVANCED INTELLIGENT NETWORK SERVICE

50.1 GENERAL DESCRIPTIVE SUMMARY JUN 11 1996

The Advanced Intelligent Network (AIN) offers a family of optioEjéséﬁﬁnh es
designed to provide customers with more flexibility in ng' Y .
Public Switched Telephone Network. These Advanced Intellé!mm‘&‘&ﬁommlsslor
Services will be available where' appropriate Telephoné Company facilities

exist.

50.2 DISASTER ROUTING SERVICE "

50.2.1 GENERAL

X Disaster Routing Service (DRS)} enables customers to forward incoming

‘... telephone calls placed to multiple telephone numbers at one customer
location, en masse, to alternative multiple telephone numbers at one or
more alternate locations of the same customer, based on one of three
predetermined destination options being activated. Calls may only be
forwarded to direct-dial telephone numbers, excluding international
numbers. The customer can establish up to three destination routing

i options; however, only one destination option can be active at any given

. time. The destination opticns will be designated as Option 1, 2 or 3.

', . ‘Option 1 will be activated when the service is initially established.

The Telephone Company will provide the customer with a password for each
DRS group. For gecurity purposes, the password and the group number will
be regquired to change the destination routing options.

{CT) C. No provisions have been made to execute a customer’s Disaster Recovery
i Service in the event that the customer’s switching office is out of
service.

; D. Callsg will not be forwarded if the central office or other network
: failures or limitations prevent the call from being delivered to the
(CT) customer’s number in the aswitch,

(AT) E. The intended use of DRS ig to provide continuity for the customer’s
communications needs in the event of a disaster. Any other use of DRS is
beyond the scope of this service and may preclude the service from
cperating in the manner contemplated.

F. All rates, charges, terms and conditions set forth herein provide for the
furnishing of service where suitable facilitjes and equipment are

available and do not create an obligation for the Telephone Com E? to
'5E iéahg

construct such facilities and eguipment especially for the pr
{AT) of this service.

SMService Mark of Southwestern Bell Telephone Company JUL 12 199%

f" Issued: JUN 12 1998 Effective: Mo.Pdghﬁ]SE‘znﬁcOMM

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C: Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose

. of canceling this tariff.

ADVANCED INTELLIGENT NETWORK SERVICES

DCT 241995

50.1 GENERAL DESCRIPTIVE SUMMARY
The Advanced Intelligent Network (AIN) offers a family 7 opbiepal- services
designed to provide customers with more flexibility fﬁjgﬁgiYsﬁgg%bfdﬁgév
Public Switched Telephone Network. These Advanced Intelligent Network
Services will be available where appropriate Telephone Company facilities
exist.

50.2 DISASTER ROUTING SERVICES™

50.2.1 GENERAL

A. Disaster Routing Service (DRS) enables customers to forward incoming
telephone calls placed to multiple telephone numbers, en masse, to
alternative multiple telephone numbers at one or more locations, based on
one of three predetermined destination options being activated. Calls
may only be forwarded to direct-dial telephone numbers, excluding
international numbers. The customer can establish up to three
destination routing options; however, only one destination option can be
active at any given time. The destination options will be designated as
Option 1, 2 or 3. Option 1 will be activated when the service is
initially established.

. B. The Telephone Company will provide the customer with a password for each
DRS group. For security purposes, the password and the group number will
be required to change the destination routing options.

C. No provisions have been made to execute a customer’s Disaster Rg%gyiiiaj
Service in the event that the customer’s switching office is{QygigE!
service. Calls will not be forwarded if the central office &r other
network failures prevent the call from being delivered to the customer’s

number in the switch. (I

5 M

. . & Jf-"i/ f(;omml%m“
A. All of the customer’s telephone numbers equipped with DRS, sk derils \
included in one of their groups: A group is defined as a‘gé? ofwﬁggﬁuﬁ
telephone numbers that will be forwarded in the same manner and must

include at least one telephone number. However, a telephone number may

only be included in one group: DRS logic may only be present once for

each group.

50.2.2 REGULATIONS

B. DRS is only available on telephone numbers associated with business lines
or trunks. It will not be provided in connection with Residence, Public,
Semi-Public, Customer Owned Pay Telephone Service, TeleBranch or Mobile
Telephone Service.

SMservice Mark of Southwestern Bell Telephone Company uzZQH E::ﬁi)
i ,

Issued: 0cT 2 v 1995 . Effective: - UEC 01 1995

. By HORACE WILKINS, JR., President-Missouri DEC - 11995
Southwestern Bell Telephone Company
St. Louis, Missouri MISSOURI

Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 2nd Revised Sheet 1.01
of canceling this tariff. Replacing 1st Revised Sheet 1.01

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICES™M - (Continued)
50.2.2 REGULATIONS

A. All of the customer's tel ephone numbers equipped with DRS must be included in one of their
groups. A group isdefined as a set of telephone numbers that will be forwarded in the same
manner, i.e., the same option must be active for all telephone numbersin agroup. Each group
must include at least one telephone number. However, atelephone number may only be
included in one group. Thereis no upper limit on the quantity of telephone numbersin one
group. DRSlogic may only be present once for each group.

B. DRSisonly available on telephone numbers associated with business lines or trunks. This
serviceis available for use only with voice applications. It may not be used with data
application (e.g., on-line data transmission) or to avoid toll. It will not be providedin

(RT) connection with Residence, Customer Owned Pay Telephone Service, TeleBranch, Mobile
Telephone Service or Personalized Ring.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company F-
iled

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



(AT

P.S.C. Mo-No. 335

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 1.01
of canceling this tariff. Replacing Original Sheet 1.01

ADVANCED INTELLIGENT NETWORK SERVIC@ EcElv E D

50.2 DISASTER ROUTING SERVICES™-(Continued) MAR v G 1997

50.2.2 REGULATIONS MiISSOUR,

A,

Public Senine Commissior

All of the customer's telephone numbers equipped with DRS must be included in one of their
groups. A group is defined as a set of telephone numbers that will be forwarded in the same
manner, i.¢., the same option must be active for alt telephone numbers in a group. Each
group must include at least one telephone number. However, a telephone number may only
be included in one group. There is no upper limit on the quantity of telephone numbers in
one group. DRS logic may only be present once for each group.

DRS is on!v available on telephone numbers associated with business lines or trunks. This
service is available for use only with voice applications. It may not be used with data
application (e.g., on-line data transmission) or to avoid toll. It will not be provided in
connection with Residence, Public, Semi-Public, Customer Owned Pay Telephone Service,
TeleBranch, Mgbile Telephone Service or Personalized Ring.

CANGELLED

DEG 2 4 1997
By o?r\d @5&” l -O,

Public Service Commission
UEC S ISSOTRI

FILED
APR -2 1887

Issued:

MO-PUBLICSERVICECOMM
MAR 03 1997 Effective: APR 2 097

By KAREN E JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louts, Missouri




(MT)

| (am

P.S.C. Mo.-No.

Ko supplement to this
tariff will be issued
except for the purpose
of canceling thig tariff

35

General Exchange Tariff
Section 50
Original Sheet 1.01

RECEIVED

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICE - (Continued)

50.2.2 REGULATIONS

JUN 11 1996
MISSOURI

A. All of the customer’s telephone numbers equipped witf%hHQ&QWiﬁécommiSS!Of

included in one of their groups.

present once for each group.

A group is defined as a set of
telephone numbers that will be forwarded in the same manner,
same option must be active for all telephone numbers in a group.
group must include at least one telephone number.
number may only be included in one group.

quantity of telephone numbers in one group.

the

Each

However, a telephone

‘There is no upper limit on the
DRS logic may only be

i.e.,

il

DRS is only available on telephone nuwbers associated with business lines
or trunks. It will not be provided in connection with Residence, Public,
Semi-Public, Customer Owned Pay Telephone Service, TeleBranch, Mobile
Telephone Service or Personalized Ring.

CANGE: s

APR - % ’z?fé;}?t
_‘e)"r?'___su ,.l"ol

By,
§or e =

Pulilic Servco Gommiason
PAISSLH

FILED
JUL 12 1938

Igsued: JUN 1 2 ,Bgs

By HORACE WILKINS, JR.,

Effective =M0! pbgﬁ(%mcE COMM

President-Missouri

Southwestern Bell Telephone Company

St. Louis,

Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICES™ - (Continued)
50.2.2 REGULATIONS - (Continued)

C. The customer must identify the PIC for any telephone numbers that have no PIC (e.g., direct
inward dialing) for calls forwarded to interLATA locations. For other telephone numbers
equipped with DRS, the PIC in the central office used for 1+ interLATA traffic will be
applicable. The appropriate charges, outlined in the Access Services Tariff are applicable for
PIC changes.

D. The customer isresponsible for the payment of charges (e.g., toll charges) for each call
between his DRS equipped line and the tel ephone number to which the call is being forwarded.

E. Thecalling party is responsible for payment of regularly applicable charges for sent-paid
messages.

F. Itistheresponsibility of the DRS customer (forwarding callsto athird party) to obtain the
third party's permission prior to the calls being forwarded.

G. The DRS customer is also responsible for the payment of charges for collect callsif a person at
the telephone number to which the calls are forwarded accepts the call.

H. The customer isrequired to have sufficient facilities at the forwarded to locations(s) to handle
the incoming calls without interfering with exchange or toll service. Inthe event thereis any
interference with either exchange or toll service, the Telephone Company reserves the right to
disconnect the service.

I.  The Telephone Company may, during certain promotional periods waive or discount the
monthly rates and/or the nonrecurring charges as provided in this section of the General
Exchange Tariff.

50.2.3 SERVICE REARRANGEMENT

Customers may change the active destination option (Option 1, 2 or 3) after service has been
(AT) initially established. The active destination option can be changed either by the customer via
(AT) amechanized system or by contacting a Telephone Company representative, at no additional
charge. Customers may also change their password and review their existing arrangement, via
the mechanized system, at no additional charge. Appropriate charges are applicable to other
rearrangements as outlined in Paragraph 50.2.6 of this Tariff.

Issued: June 12, 1996 Effective: July 12, 1996

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company .
Filed

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



PnSlCa MO-—NO. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50

except for the purpose Ef&gil 1.Sheet 2
of canceling this tariff. R btﬁﬁ §
ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICES™ 0CT 241395

50.2.2 REGULATIONS-(Continued) MO. PUBLIC SERVICE CORIA,

C. The customer must identify the PIC for any telephone numbers that have
no PIC (e.g., direct inward dialing) for calls forwarded to interLATA
locations. For other telephone numbers equipped with DRS, the PIC in the
central office used for 1+ interLATA traffic will be applicable. The
appropriate charges, outlined in the Access Services Tariff are
applicable for PIC changes.

D. The customer is responsible for the payment of charges (e.g., toll
charges) for each call between his DRS equipped line and the telephone
number to which the call is being forwarded.

E. The calling party is responsible for payment of regularly applicable
charges for sent-paid messages.

F. It is the responsibility of the DRS customer {(forwarding calls to a third
party) to obtain the third party’s permission prior to the calls being
forwvarded. °

G. The DRS customer is also responsible for the payment of charges for
collect calls if a person at the telephone number to which the calls are
forwvarded accepts the call.

H. The customer is required to have sufficient facilities at the forwarded
to locations(s) to handle the incoming calls without interfering with
exchange or toll service. In the event there is any interference with
either exchange or toll service, the Telephone Company reserves the right

to disconnect the service. CANCELLED

I. The Telephone Company may, during certain promotional periods waive or
discount the monthly rates and/or the nonrecurring charges as providedpin
this section of the General Exchange Tariff. JuN 12 1983

50.2.3 SERVICE REARRANGEMENT s LS, ;9__/ o
L 'T‘. 3 !missio

Customers may change the active destination option (Bﬁ@%&ﬁﬁpfﬁﬂiéﬁgg)
after service has been initially established. The active déStination
option can be changed either by the customer or by contacting a
Telephone Company representative, at no additional charge. Customers
may also change their password and review their existing arrangement,
via the mechanized system, at no additional charge. Appropriate
charges are applicable to other rearrangements as outlined in Paragraph
50.2.6 of this Tariff.

T
Issued: QCT 29 1965 Effective: [PEC(”%%%

By HORACE WILKINS, JR., President-Missouri DEC 11995
Southwestern Bell Telephone Company
St. Louis, Missouri

. _MISSOURI
Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICES™M - (Continued)
50.24 LIABILITY

The Telephone Company assumes no liability for forwarding calls to numbers that are
inaccurately provided to the Telephone Company by the customer.

50.2.5 APPLICATION OF RATES
A. Service Establishment Charges

This charge is applicable with the original DRS order. It applies per account and per location.
If DRSisordered in conjunction with Intelligent Redirects, only one Service Establishment
Charge will apply.

B. Forwarded Telephone Number, Per Telephone Number Equipped

A nonrecurring charge will apply for installing DRS on each telephone number. If DRSis
(CT) ordered in conjunction with Intelligent Redirect on the same telephone number(s), only one
(CT) charge will apply per number.

When the customer subscribes to DRS, they must choose one of the following billing choices
for the calls being forwarded:

1. A monthly rate, with no per completed call charge, that applies per telephone number
equipped, per billing account.

2: A monthly rate, with aper completed call charge, that applies per telephone number
equipped, per billing account.

The second choice is applicable only when destination routing options 2 or 3 have been
activated by the customer. It is not available if the customer subscribes to Intelligent Redirect
and DRS services on the same telephone number(s). The monthly rate will vary depending on

(AT) the quantity of telephone numbers equipped. The monthly ratesin the diding scale, as shown
in 50.2.6.B., are applied such that the rates in each band of the scale are applied separately,
(i.e., 20 times the 1-20 rate plus 80 times the 21-100 rate, etc.) up to the total quantity of

(AT) telephone numbers equipped. All of the telephone numbers in a group must be designated as
either Choice 1 or Choice 2. If DRSis ordered in conjunction with Intelligent Redirect, these
charges will apply only once. The Choice 1 diding scale will be applied based on the sum of
all Choice 1 DRS-equipped telephone numbers plus Intelligent Redirect-equipped telephone
numbers, in al groups. The Choice 2 sliding scale will be applied based on the sum of all

(AT) equipped telephone numbersin al groups. For choice 2 billing, the telephone numbers under
(AT) Option 1 must be the same as equipped tel ephone numbers.
Issued: June 12, 1996 Effective: July 12, 1996
CANCELLED By HORACE WILKINS, JR., President-Missouri
vay 12014 G e Mot Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.:S.C. Mo:-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose Original Sheet 3

of canceling this tariff.

REGEWED

50.2 DISASTER ROUTING SERVICE®™-(Continued) 00T 241995

ADVANCED INTELLIGENT NETWORK SERVICES

50.2.4 LIABILITY 'HO pu
¥ B IS i
The Telephone Company assumes no liability for forwajﬁgg%aggr ﬂ ﬂ

numbers that are inaccurately provided to the Telephone Company by the
customer:

50.2.5 APPLICATION OF RATES
A. Service Establishment Charges

This charge is applicable with the original DRS order. It applies per
account and per locaghon If DRS is ordered in conjunction with
Intelligent Redirect™ , only one Service Establishment Charge will apply.

B. Forvarded Telephone Number, Per Telephone Number Equipped

A nonrecurring charge will apply for installing DRS on each telephone
number. If DRS is ordered in conjunction with Intelligent Redirect on
the same telephone number, only one charge will apply.

Vhen the customer subscribes to DRS, they must choose one of the
following billing choices for the calls being forwarded:

1: A monthly rate, with no per completed call charge, that applies
per telephone number equipped.

2: A monthly rate, with a per completed call charge, that applies
per telephone number equipped.

The second choice is applicable only when destination routing options 2
or 3 have been activated by the customer. It is not available if the
customer subscribes to Intelligent Redirect and DRS services on the zame
telephone number(s). The monthly rate will vary depending on the
quantity of telephone numbers equipped. All of the telephone numbers in
a group must be designated as either Choice 1 or Choice 2. 1If DRS is
ordered in conjunction with Intelligent Redirect, these charges will
apply only once. The Choice 1 gliding scale will be applied based on the
sum of all Choice 1 DRS-equipped R@é. hone numbers plus Intelligent
Redirect-equipped telephone ERn all groups. The Choice 2 sliding
scale will be applied basé@ e sum of all equipped telephone numbers
in all groups. %

\¥)

\“\\ X?J ﬁ%

-Jﬁﬁi;ﬁf’“ﬂﬂﬂigagn
wl nﬁnmﬁ ol

Issued: UCT 2 9 1995 ?“\3 w’\“ Effective: BEC 01
By HORACE WILKINS, JR., President-Missouri HLLD
Southwestern Bell Telephone Company
St. Louis, Missouri
DEC 11995

MISSOUR!
Public Service Gommission




(AT)
(AT)

(CT)
(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICES™ - (Continued)
50.2.5 APPLICATION OF RATES - (Continued)
C. Group of Telephone Numbers Equipped, Per Group

A monthly rate and a nonrecurring charge will apply per each group of telephone numbers
equipped with DRS. The nonrecurring charge will also apply as subsequent groups are added.

D. Rearrangement Charges, Per Rearrangement

This charge will apply per rearrangement. An example of arearrangement includes either a
move, change or addition of an item of service. The addition of atelephone number, equipped
with DRS or the addition of a group, will incur arearrangement charge associated with the
establishment of DRS telephone numbers or a group respectively, plus the associated
nonrecurring charges for those additions. If DRS and Intelligent Redirect exist on the same
account and rearrangements for both are ordered at the same time, this charge will only apply
once.

The Rearrangement Charge is applicable to a change of the Primary Interexchange Carrier
(PIC) for DID telephone numbers. In addition, a change to the PIC will incur charges as
specified in the Access Services Tariff.

E. Password Reinitialization Charge

This charge applies per customer request each time the Telephone Company initializes the
DRS security password, after it has been provided with the initial order.

Issued: June 12, 1996 Effective: July 12, 1996
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Flled

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.5.C. Mo.-No. 35

ﬁo supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose Original Sheet 4

of canceling this tariff.

. ADVAN&ED INTELLIGENT NETWORK SERVICES RE@EHWE@

50.2 DISASTER ROUTING SERVICE®"-(Continued)

OCT 241995
50.2.5 APPLICATION OF RATES-(Continued)

C. Group of Telephone Numbers Equipped, Per Group MU, P"BUCSERWBECQRFM

A monthly rate and a nonreéurring charge will apply per each group of
telephone numbers equipped with DRS.

D. Rearrangement Charges, Per Rearrangement

This charge will apply per rearrangement. An example of a rearrangement
includes either a move, change or addition of an item of service. The
addition of a telephone number, equipped with DRS or the addition of a
group, will incur a rearrangement charge associated with the
establishment of DRS telephone numbers or a group respectively. If DRS
and Intelligent Redirect exist on the same account and rearrangements for
both are ordered at the same time, this charge will only apply once.

The Rearrangement Charge is applicable to a change of the Primary
Interexchange Carrier (PIC) for DID telephone numbers. In addition, a

change to the PIC will incur charges as specified in the Access Services
Tariff.

. E. Password Reinitialization Charge

This charge applies per customer request each time the Telephone Company
initializes the DRS security password, after it has been provided with
the initial order.

CANCELLED

19 1045
JUN ¢ ¥y
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. Issued: (OCT 2 5 1995 Effective: DEDHLM

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company DEC 1]995

St. Louis, Missouri
. MISSOURI
Public Service Commission




P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

Section 50
2nd Revised Sheet 5

Replacing 1st Revised Sheet 5

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICESM - (Continued)

50.2.6 RATES AND CHARGES

A. Service Establishment, per Account
per location (1)

B. Forwarded Telephone Numbers,
per Telephone Number

1.

Telephone Numbers to be
forwarded, per telephone
number-Choice 1:(2)(5)

1-20
21 - 100
101 - 250
250 - 500
501 - 1000

1001 or more
or

Telephone Numbers to be
forwarded, per telephone
number and per completed
call-Choice 2:(2)(3)(5)

1-20
21 - 100
101 - 250
250 - 500
501 - 1000

1001 or more
Per Call Completed

C. Group of Telephone Numbers
equipped, per group

D. Rearrangement Charges
- per rearrangement(4)

E. Password Reinitialization
- per occasion

(See Sheet 6 for Footnotes.)

R7UFX

R7UFC

R7NPG

RCHAX

NRO1P

Monthly Nonrecurring
. Rates . . Charges .
N/A $195.00
$6.50 $2.75
$5.50 $2.75
$4.50 $2.75
$4.00 $2.75
$3.00 $2.75
$2.50 $2.75
$3.50 $2.75
$3.00 $2.75
$2.50 $2.75
$2.00 $2.75
$1.50 $2.75
$1.00 $2.75
$ .15 -
$40.00 (CR) $45.00
N/A $95.00
N/A $20.00

Issued: November 21, 2013

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: December 1, 2013

FILED
Missouri Public
Service Commission
J1-2014-0227



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 50

1st Revised Sheet 5

Replacing Original Sheet 5

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICES™M - (Continued)

50.26 RATESAND CHARGES

Monthly Nonrecurring
USOC . Rates. . Charges .
A. Service Establishment, per Account
per location (1) SEPRE N/A $195.00
B. Forwarded Telephone Numbers,
per Telephone Number
1. Telephone Numbersto be
forwarded, per telephone
(AT) number-Choice 1:(2)(5)
1-20 R7UFX $6.50 $2.75
21 - 100 $5.50 $2.75
101 - 250 $4.50 $2.75
250 - 500 $4.00 $2.75
501 - 1000 $3.00 $2.75
1001 or more $2.50 $2.75
or
2. Telephone Numbersto be
forwarded, per telephone
number and per completed
(AT) call-Choice 2:(2)(3)(5)
1-20 R7UFC $3.50 $2.75
21 - 100 $3.00 $2.75
101 - 250 $2.50 $2.75
250 - 500 $2.00 $2.75
501 - 1000 $1.50 $2.75
1001 or more $1.00 $2.75
Per Call Completed $ .15 --
C. Group of Telephone Numbers
equipped, per group R7NPG $35.00 $45.00
D. Rearrangement Charges
- per rearrangement(4) RCHAX N/A $95.00
E. Password Reinitialization
- per occasion NR91P N/A $20.00
(See Sheet 6 for Footnotes.)
Issued: June 12, 1996 Effective: July 12, 1996

CANCELLED By HORACE WILKINS, JR., President-Missouri
December 1, 2013 Southwestern Bell Telephone Company

Missouri Public St. Louis, Missouri
Service Commission
JI-2014-0227



P.S:C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose Original Sheet 5

of canceling this tariff.

ADVANCED INTELLIGENT NETWORK SERVICES REGEWE@

50.2 DISASTER ROUTING SERVICEsm—fContinued)
50.2.6 RATES AND CHARGES ' 0CT 241935

Monthdl: gcurring
osoc a‘%‘@c ﬁa&#’ ol
A. Service Establishment, per account

per location(l) SEPRE N/A $ 195.00

B. Forwarded Telephone Numbers,
per Telephone Number

1. Telephone Numbers To Be
Forvarded, per Telephone
Number-Choice 1:(2)

1 - 20 R7UFX S 6.50 $ 2.75
21 - 100 $ 5.50 $ 2.75
101 - 250 S 4.50 $ 2.75
250 - 500 S 4.00 $ 2.75
501 - 1000 $ 3.00 $ 2.75
1001 - or more $ 2.50 5 2.75
OR
2. Telephone Numbers To Be
Forwarded, per Telephone
Number and per completed
call-Choice 2:(2)(3)
1 -20 iB R7UFC $ 3.50 $ 2.75
21 - 100 g\\x\GE'\"\‘i $3.00 §2.75
101 - 250 $ 2.50 $ 2.75
250 - 500 qﬁ%& $ 2.00 $2.75
501 - 1000 \\\\\‘\,‘l» 4 g i 50 g 2.75
2
$§ .15 -

1001 - or more d . . :00 .75
Per Call Completed 0/,/ K‘C%Wm\%s\gﬂ .
g ‘QBQ\)?L\

C. Group of Telephone Numbers%\m%

equipped, per group WS r7NPG $35.00 $45.00
D. Rearrangement Charges
- per rearrangement(4) RCHAX N/A $95.00
E. Password Reinitialization
- per occasion NRI91P N/A $20.00
(See Sheet 6 for Footnoces.)
.,..’ =1 )
Issued: (CT 251995 Effective: !FE{L: 'l
By HORACE WILKINS, JR., President-Missouri
Southvestern Bell Telephone Company pECc 11995

St. Louis, Missouri

O MISSOURI
Public Service Commission




(CT)

(CT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ADVANCED INTELLIGENT NETWORK SERVICES

50.2 DISASTER ROUTING SERVICES™ - (Continued)
50.2.6 RATESAND CHARGES - (Continued)
FOOTNOTES:

(1) Thischargeis applicable with the original DRS order. It applies per account and per

location. If DRSis ordered in conjunction with Intelligent RedirectS™, only one Service
establishment Charge will apply.

(2) Choice 1 and Choice 2 can be provided to the same customer. However, all of the
telephone numbers in each group must be all Choice 1 or Choice 2 charges.

(3) Thischargeis applicable only when the customer has selected Choice 2 and has
activated destination options 2 or 3. Customers who subscribe to DRS and Intelligent
Redirect, on the same telephone number(s), are not eligible for Choice 2.

(4) A nonrecurring charge will apply to the move, change or addition of an item of service.
For a change to the Primary Interexchange Carrier (PIC) for DID and telephone numbers
the charges outlined in the Access Services Tariff will also apply. If DRS and Intelligent
Redirect exist on the same account, and rearrangements for both are ordered at the same
time, these charges will only apply once.

(5) Sliding scale rates applicable only to telephone numbers under the same billing account.

Issued: June 12, 1996 Effective: July 12, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company s
St. Louis, Missouri Flled

CANCELLED
May 1, 2014
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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(CT)
(CT)

(AT)

(CT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTSM
50.3.1 GENERAL

A. Intelligent Redirect (IR) enables customers to forward incoming telephone calls placed to
multiple telephone numbers at one customer location, en masse, to alternative multiple
telephone numbers at one or more alternate locations of the same customer, based on
predetermined options. Calls may be forwarded to direct-dial telephone numbers, excluding
international telephone numbers. Intelligent Redirect groups may also include tel ephone
numbers equipped with Disaster Routing Service. Intelligent Redirect offers the following four
(routing features that can be ordered separately or in combination with any of the other features
or in combination with Disaster Routing Service:

1. Time-Of-Day/Day-Of-Week (TOD/DOW) Routing

This feature enables customers to have their incoming calls forwarded to different telephone
numbers based on a predetermined list of TOD/DOW forwarding combinations. Customers
may select up to ten different TOD/DOW combinations per group. All twenty-four hoursin
the day and all seven days in the week must be accounted for. This may be accomplished
either by specifying all twenty-four hoursin a day and all seven daysin aweek, or by
denoting an "other" category.

2. Specific Date Routing

This feature enables customers to have their incoming calls forwarded to different telephone
numbers based on the specific date the call isreceived. Customers may select up to ten
different specific dates per group. Callsreceived on dates other than those specified will be
completed based on an "other" category, as provided by the customer. The "other" optionis
not counted in the ten allowable specific dates. The date will be denoted in terms

of the month and the date or the month, date and year.

3. Percentage Allocation Routing
This feature enables customers to have their incoming calls forwarded to different telephone

numbers on a percentage basis. Customers may select up to five percentages, in whole
numbers, per group. The sum of all percentages must equal 100% for a given group.

SMService Mark of Southwestern Bell Telephone Company

Issued: June 12, 1996 Effective: July 12, 1996
By HORACE WILKINS, JR., President-Missouri
CANCELLED "
May 1, 2014 Southwestern Bell Telephone Company FII ed

Missouri Public St. Louis, Missourl

Service Commission Missouri Public
11.9014-0280 Service Commission






(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 3rd Revised Sheet 8
of canceling this tariff. Replacing 2nd Revised Sheet 8

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTSM-(Continued)
50.3.1 GENERAL-(Continued)
A. (Continued)
4. Originating Location Routing

This feature enables customers to have their incoming calls, to a group of telephone
numbers, forwarded based on the origination of those calls. Customers may select up to
ten screening lists per group. Incoming callswill be forwarded to a single predetermined
alternate telephone number, per group, per screening list for calls originated from
telephone numbers on the customer's screening list(s). If those calls originated from
telephone numbers not on the screening list(s) (including absence of an originating
telephone number in the Public Switched Telephone Network), the calls will be completed
based on an "other" category, per telephone number, as provided by the customer. There
are no limits on the quantity of telephone numbers in the customer's screening list. This
feature will only function when the calling party number is delivered in the telephone
network.

50.3.2 REGULATIONS

A. All telephone numbers equipped with Intelligent Redial must be included in one of the
customer's groups. A group is a set of telephone numbers that will be forwarded in the same
manner i.e., the same features with the same parameters that determine routing for all
telephone numbersin agroup. Each group must include at least one telephone number.
However, atelephone number may only be included in one group. Thereisno upper limit on
the number of telephone numbersin one group.

B. Intelligent Redirect is available on telephone numbers associated with business lines or trunks.
This serviceis available for use only with voice applications. It may not be used with data
applications (e.g., on-line data transmission) or to avoid toll. Intelligent Redirect will not be
provided in connection with Residence, Customer Owned Pay Telephone Service, TeleBranch
or Mobile Telephone Service.

Issued: November 24, 1997 Effective: December 24, 1997
CANCELLED By PRISCILLA HILL-ARDOIN, President-Missouri .I d
May 1, 2014 Southwestern Bell Telephone Company Fl e

Missouri Public ; ; : ) . .
St. Louis, Missouri
Service Commission Missouri Public

129014-0280 Service Commission






P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued Section 50
except for the purpose 1st Revised Sheet 8
of canceling this tariff, Replacing Original Sheet 8

ADVANCED INTELLIGENT NETWORK SERVICES ﬁ E c E lv E U

50.3 INTELLIGENT REDIRECTsm- (Continued)

| JUN 11 1996
50.3.1 GENERAL- (Continued)
. in . MISSOUR!
A (Continued) * Public Service Commissior

4. Originating Location Routing

This feature enables customers to have their incoming calls, to a
group of telephone numbers, forwarded based on the origination of
those calls. Customers may select up to ten screening lists per
group. Incoming calls will be forwarded to a single predetermined
- . alternate telephone number, per group, per screening list for calils
- originated from telephone numbers on the customer’s screening
list(s). 1If those calls originated from telephone numbers not on the
screening list(s) (including absence of an originating telephone
{AT) number in the Public Switched Telephone Network), the calls will be
completed based on an "other" category, per telephone number, as
provided by the customer. There are no limits on the quantity Qf
telephone numbers in the customer’s screening list. This &é
will only function when the calling party number is 13}&“a§§é'in the
. telephone network.

. 50.3.2 REGULATIONS 7 ,?J'\gil!f-' ¢

- T .

A. All telephone numbers equipped with Intelligent Redial must b dﬁéﬂz

in one of the customer’s groups. A group is a set of tel (o}

{cT) that will be forwarded in the same manner i.e., the same fbat

the same parameters that determine routing for all teleﬁh@ﬂgon ers in a
group. Each group must include at least one telephone number. However,
a telephone number may only be included in one group. There is nc upper

{(CT) limit on the number of telephone numbers in one group.

séﬂ

B. Intelligent Redirect is available on telephone numbers associated with
business lines or trunks. Intelligent Redirect will not be provided in
connection with Residence, Public, Semi-Public, Customer Cwned Pay
Telephone Service, TeleBranch or Mobile Telephone Service.

C. The customer must identify the PIC for telephone numbers that have no PIC
{e.qg., direct inward dialing) for calls forwarded to interLATA locations.
For other telephone numbers equipped with Intelligent Redirect, the PIC
in the central c¢ffice used for l+interLATA traffic will be appliicable.
The appropriate charges outlined in the Access Services Tariff are
applicable for PIC changes.

D. The customer is responsible for the payment of charges (e.g., t?
charges) for each call between his Intelligent Redirect equippe Ip!EEld
. the telephone number to which the call is being forwarded.

1ssued: JUN 1 2 1995 Effective: JUL 14 1996
By HORACE WILKINS, JR., President-Missouri JUL 1°2 14§
Southwestern Bell Telephone Company

St. Louis, Missouri MO. PUBUG SEHVICE GOMM




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose Original Sheet 8
of canceling this tariff, F% T

- ECEWED

ADVANCED INTELLIGENT NETWORK SERVICES
50.3 INTELLIGENT REDIRECT "-(Continued) 0CT 241995

50.3.1 GENERAL-(Continued) M. PUBUC SEq!ﬂm. ﬁ@ﬂﬂm
walUfling.

A. (Continued}
4. Originating Location Routing

This feature enables customers to have their incoming calls, to a
group of telephone numbers, forwarded based on the origination of
those calls. Customers may select up to ten screening lists per
group. Incoming calls will be forwarded to a single predetermined
alternate telephone number, per group, per screening list for calls
originated from telephone numbers on the customer’s screening
list(s). If those calls originated from telephone numbers not on the
screening list(s) (including absence of an originating telephone
number), the calls will be completed based on an "other" category,
per telephone number, as provided by the customer. There are . D
limits on the quantity of telephone numbers in the customé%?éﬂtﬁillji
screening list. This feature will only function when the calling
party number is delivered in the telephone network.

50.3.2 REGULATIONS JUN 12 19929"'

A. All telephone numbers equipped with Intelligent Redial must Béyi{éigéggf""f_q’

in one of the customer’s groups. A group is a set of telephone mifiber
that will be forwarded in the same manner. The size of a group méﬁrﬁgﬁﬁ--
one telephone number; however, there is no upper limit on the number of
telephone numbers in one group. A telephone number may only be included

in one group.

B. Intelligent Redirect is available on telephone numbers associated with
business lines or trunks. Intelligent Redirect will not be provided in
connection with Residence, Publie, Semi-Public, Customer Owned Pay
Telephone Service, TeleBranch or Mobile Telephone Service.

C. The customer must identify the PIC for telephone numbers that have no PIC
(e.g., direct inwvard dialing) for calls forwarded to interLATA locations.
For other telephone numbers equipped with Intelligent Redirect, the PIC
in the central office used for l+interLATA traffic will be applicable.
The appropriate charges outlined in the Access Services Tariff are
applicable for PIC changes.

D. The customer is responsible for the payment of charges (e.g., toll
charges) for each call between his Intelligent Redirect equipped line and
the telephone number to which the call is being forwarded.

Tesued:  OCT 25 1006 Effective: DEF?E j

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company 1
St. Louis, Missouri DEC 1995

__MISSOUR!
Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 50
except for the purpose Original Sheet 8.01

of canceling this tariff.

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTSM-(Continued)
50.3.2 REGULATIONS-(Continued)

(MT) C. The customer must identify the PIC for telephone numbers that have no PIC (e.g., direct
inward dialing) for calls forwarded to interLATA locations. For other telephone numbers
equipped with Intelligent Redirect, the PIC in the central office used for 1+interLATA traffic
will be applicable. The appropriate charges outlined in the Access Services Tariff are
applicable for PIC changes.

D. The customer isresponsible for the payment of charges (e.g., toll charges) for each call
between his Intelligent Redirect equipped line and the tel ephone number to which the call is
(MT) being forwarded

Issued: March 03, 1997 Effective: April 02, 1997

By KAREN E. JENNINGS, President-Missouri
CANCELLED Southwestern Bell Telephone Company F-
iled

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commission



(AT)

(A

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTSM-(Continued)
50.3.2 REGULATIONS-(Continued)

E. Thecalling party is responsible for payment of regularly applicable charges for sent-paid
messages.

F. Itistheresponsibility of the customer (forwarding callsto athird party) to obtain the third
party's permission prior to the calls being forwarded.

G. The customer subscribing to Intelligent Redirect is responsible for the payment of charges for
collect calsif aperson at the telephone number to which the calls are forwarded accepts the
call.

H. The customer must have sufficient lines and associated facilities at the forwarded-to location(s)
to handle the incoming calls without interfering with exchange or toll service. In the event
there is any interference with either exchange or toll service, the Telephone Company reserves
the right to disconnect the service.

I.  The Telephone Company may, during certain promotional periods, waive or discount the
monthly rates and/or the nonrecurring charges as provided in this section of the General
Exchange Tariff.

<

No provisions have been made to execute a customer's Intelligent Redirect Service in the event
that the customer's switching office is out of service.

K. Calsmay not be forwarded if the central office or other network failures prevent the call from
being delivered to the customer's number in the switch.

L. Theintended use of IR isto redirect callsin the manner described in paragraph 50.3.1.A. Any
other use of IR is beyond the scope of this service and may preclude the service from operating
in the manner contempl ated.

M. All rates, charges, terms and conditions set forth herein provide for the furnishing of service
where suitable facilities and equipment are available and do not create an obligation for the
Telephone Company to construct such facilities and equipment especially for the provisioning
of this service.

Issued: June 12, 1996 Effective: July 12, 1996

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company .
Filed

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 50
except for the purpose Original Sheet 9.01

of canceling this tariff.

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTSM-(Continued)
50.3.3 APPLICATION OF RATES
A. Service Establishment Charge

This charge is applicable with the original order for Intelligent Redirect. It applies per account
and per location. If Intelligent Redirect is ordered in conjunction with Disaster Routing
Service (DRS), this charge will apply only once.

B. Forwarded Telephone Numbers, Per Telephone Number Equipped

A monthly rate will apply per telephone number equipped per billing account. The monthly
rate will vary depending upon the quantity of telephone numbers equipped. The monthly rate
dliding scale, as shown on 50.3.4.B, is applied such that the rates in the band of the scale are
applied separately, (i.e., 20 times the 1-20 rate plus 80 times the 21-100 rate, etc.) up to the
total quantity of telephone numbers equipped. A nonrecurring charge will apply for installing
Intelligent Redirect on each telephone number. [If Intelligent Redirect is ordered in conjunction
with Disaster Routing Service, these charges will only apply once. The dliding scale will be
applied on the sum of al Choice 1 DRS-equipped tel ephone numbers plus Intelligent Redirect-
equipped telephone numbers, in al groups.

Issued: June 12, 1996 Effective: July 12, 1996

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company F-
iled

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTSM-(Continued)
50.3.3 APPLICATION OF RATES-(Continued)
C. Service Features, per Feature, per Group

1. Time-Of-Day/Day-Of-Week Routing, Specific Date Routing and Percentage Allocation
Routing Service Features.

A monthly rate and a nonrecurring charge applies for each equipped Service Feature, per
group of telephone numbers. The nonrecurring charges will also apply as subsequent
groups are added.

2. Originating Location Routing Service Feature:

A nonrecurring charge applies for each group of telephone numbers and a monthly charge
applies for each increment of 100 tel ephone numbers or a fraction thereof, per screening
list, per group. The nonrecurring charges will also apply as subsequent groups are added.

D. Rearrangement Charges, Per Rearrangement

1. Thischarge will apply per arrangement. An example rearrangement includes the move,
change or addition of an item of service. The addition of atelephone number, equipped
with Intelligent Redirect or the addition of afeature/group, will incur a rearrangement
charge associated with the establishment of Intelligent Redirect telephone numbers or the
feature/group, respectively, plus the associated nonrecurring charges for those additions. If
Intelligent Redirect and DRS exist on the same account and rearrangements for both are
ordered at the same time, this charge will only apply once.

2. The Rearrangement Charge is applicable for a change of the Primary Interexchange Carrier
(PIC) and DID telephone numbers. In addition, a change to the PIC will incur charges as
specified in the Access Services Tariff.

Issued: June 12, 1996 Effective: July 12, 1996

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company .
Filed

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTSM-(Continued)

50.34 RATESAND CHARGES

Monthly Nonrecurring
USOC . Rates. . Charges .
A. Service Establishment, per Account
- per location (1) SEPRC N/A $195.00
B. Forwarded Telephone Numbers,
(AT) - per Telephone Number(3)
1-20 R7UFX $6.50 $2.75
21 - 100 $5.50 $2.75
101 - 250 $4.50 $2.75
250 - 500 $4.00 $2.75
501 - 1000 $3.00 $2.75
1001 or more $2.50 $2.75
C. Service Features Charges
1. Time-Of-Day/Day-Of-Week Routing
- Per group equipped R7TMPG $35.00 $45.00
2. Specific Date Routing,
- Per group equipped R7VPG $35.00 $45.00
3. Percentage Allocation Routing
- Per group equipped R7WPG $35.00 $45.00
4. Originating Location Routing
- Per group equipped NROEO N/A $45.00
- Per group per 100 telephone
numbers or afraction
thereof, per screening list R7GLX $35.00 N/A
D. Rearrangement Charges,
- Per arrangement(2) RCHAX N/A $95.00
(See Sheet 6 for Footnotes.)
Issued: June 12, 1996 Effective: July 12, 1996
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission






P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

ADVANCED INTELLIGENT NETWORK SERVICES

50.3 INTELLIGENT REDIRECTS™-(Continued)
50.34 RATESAND CHARGES-(Continued)
FOOTNOTES:

(1) Thischargeis applicable with the original order for Intelligent Redirect. It applies per
account and per location. If Intelligent Redirect is ordered in conjunction with Disaster
Routing Service (DRS), only one Service Establishment charge will apply.
(2) A nonrecurring charge will apply to the move, change or addition of an item or service.
For a change to the Primary interexchange Carrier (PIC) for DID telephone numbers,
(CT) the charges outlined in the Access Services Tariff will also apply. If Intelligent
Redirect and Disaster Routing Service exist on the same account and rearrangements for
both are ordered at the same time, these charges will only apply once.
(AT) (3) Sliding scale rates applicable only to telephone numbers under the same billing account.

Issued: June 12, 1996 Effective: July 12, 1996

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company F-
iled

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission






P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

ADVANCED INTELLIGENT NETWORK SERVICES
504 POSITIVEID

50.4.1 Genera

Positive ID enables business customersto restrict illegal or unauthorized entry into their
computer systems or voice networks. The service allows business customers to electronically
screen incoming calls to either the telephone network or the computer network by specifying
on ascreening list the telephone numbers from which calls will be accepted. The screening
list has a maximum capacity of 500 telephone numbers per equipped line. Authorized callers
also can access computer systems or tel ephone networks with customer-defined Access Codes
or Personal Identification Numbers (PIN).

The Access Code allows a calling party (usually an employee) calling from other than their
usual authorized telephone number to override the call restriction logic contained on the
customer's screening list and gain access to the tel ephone number equipped with Positive ID.
A maximum of 100 Access Codes can be assigned per equipped line. Incoming call from a
restricted telephone number will be routed to an announcement and disconnected unless a
valid Access Code is used.

50.4.2 Regulations

A. Each Positive ID customer will have a Customer Administration PIN. This PIN enables the
customer to establish or change the list of nonrestricted telephone numbers on the screening list
or Access Codes viaan Interactive Voice Response system. Customers may also make changes
in their screening lists of Authorized Telephone numbers and Access Codes through a PC User
Interface software provided by the customer.

(RT)

(RT)

Issued: May 16, 2003 Effective: June 16, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commission






(RT)

(RT)

(FC)

(FC)

(FC)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14

ADVANCED INTELLIGENT NETWORK SERVICES
504 POSITIVE ID (cont'd)

50.4.2 Regulations (cont'd)

B. Positive ID is available on telephone numbers associated with residence and business lines or
trunks. Positive ID will not be available with Customer Owned Pay Telephone Service, Mobile
Telephone Service, TeleBranch, or IntelliNumber.

C. Positive ID will be available where appropriate Telephone Company facilities exist or
technically feasible.

D. The Telephone Company may, during certain promotional periods waive or discount the
monthly rates and/or the nonrecurring charges as provided in this section of the General
Exchange Tariff.

Issued: May 16, 2003 Effective: June 16, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public
Service Commission

Missouri Public
129014-0280 Service Commission









P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Secticn 50
except for the purpose Original Sheet 14

of canceling this tariff.

RECEIVED

50.4 POSITIVE ID (Continued) MAY 11996

ADVANCED INTELLIGENT NETWORK SERVICES

50.4.2 Regulationsg, (Continued) 5 ‘ M'SSOURI .
C. The blocking options available in Section 47, paragraphupyggﬁv.ig,e Conamissior
prevent the calling party’s number from being delivered. Incoming calls
from telephone numbers that are classified as "private", will be
identified on the above reports as "PRIVATE" instead of the actual
calling party’s NPA/NXX-LINE. If the calling party telephone is not
classified as "private", the NPA/NXX-LINE of the calling party telephone
will be identified on the above reports. If the calling party telephone
number is not delivered, it will be identified as "UNAVAILABLE" on the
above reports.

D. Subscribers to Positive ID agree that information obtained from the
weekly and ménthly reports shall only be used for internal purposes to
determine the telephone number of the parties attempting to gain access
to their computer system or voice network and may not be resold.

E. Positive ID is available on telephone numbers associated with business
lines or trunks. Positive ID will not be available with Residence,
Public, Semi-Public, Customer Owned Pay Telephone Service, Mobile
Telephone Service, TeleBranch, or IntelliNumber.

F. Posgitive ID will be available where appropriate Telephone Company
facilities exist or technically feasible.

G. The Telephone Company may, during certain promotional pericds waive or
discount the monthly rates and/or the nonrecurring charges as provided in
thig section of the General Exchange Tariff,

Issued: Effective:
MAY 01 1996 | MAY 3 1 1996FILED
By HORACE WILKINS, JR., President-Migsouri
Southwestern Bell Telephone Conpany

St. Louis, Missouri AAY 31.1996

MO. PUBLIC SERVIGE COMM




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose Original Sheet 15

of canceling this tariff.
ADVANCED INTELLIGENT NETWORK SERVICES
50.4 POSITIVE ID (Continued)
50.4.3 Service Activation

The customer can establish or modify his subscriber data by using one of the following
methods:

1. Touch-Tone input information via an interactive voice response
2. Persona Computer Interface

50.4.4 Liability
The Telephone Company cannot guarantee that this service will prevent unauthorized access to

a customer's computer system. The Telephone Company shall not be liable for any direct or
indirect harm caused or resulting from unauthorized access to the customer's computer system.

Issued: May 01, 1996 Effectivee May 31, 1996
CANCELLED By HORACE WILKINS, JR., President-Missouri .
May 1, 2014 Southwestern Bell Telephone Company Fl Ied
Missouri Public St. Louis, Missouri

Service Commission Missouri Public
11.9014-0280 Service Commission



(CT)

(©)

(®)
(®)

(RT)

(RT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

ADVANCED INTELLIGENT NETWORK
504 POSITIVE ID (cont'd)

50.4.5 Ratesand Charges

Monthly ~ Nonrecurring

UsoC Charge Charge

A. Basic Service,

- pert line, per location SCMBX  $15.00 $50.00
B. Basic Service Discount for 4-7 equipped lines,

- per line, per location(1) RCRSA (2.00) N/A
C. Basic Service Discount for 8 or more equipped lines,

- per line, per location(1) RCRSB (3.50) N/A
D. Reset Customer Administrator PIN NRISP N/A 20.00

(1) The monthly discount is applicable to all of the customer's Positive ID-equipped lines, per location,
per billing number, whenever the customer subscribes to the number of lines within the discount
range (4 - 7 lines or 8 or more lines).

Issued: May 16, 2003 Effective: June 16, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commission



P.S.C. Mo.-No. 35

¥o supplement to this General Exchange Tariff
tariff will be issued : Section 50
. except for the purpose Original Sheet 16

of canceling this tariff.

RECEIVED

50.4 POSITIVE ID {Continued) MAY 1199

ADVANCED INTELLIGENT YZITWORK SERVICES

50.4.5 Rates and Charges

ﬁé@ﬂ @S@J&r ing

usac ervice-fiammission
A. Basic Service, per line,
per location SCMBX $15.00 $50.00
B. Basic Service Discount fo~ 4-7
equipped lines, per line,
per location (1) RCRSA {32.00) N/A
C. Basic Service Discount for 8 or
- more equipped lines, per line,
per locaticon (1) RCRSB ($3.50) N/A
D. Reset Customer Adminiscrator PIN NRSSP N/A 5z20.00
E. Reports:
Successful Attempt Log - HWeekly RSEWK 542 .00 N/A
Successful Attempt Log - Monthly — RS6MX $ B.50 N/A
. Unsuccessful A, zempt Log - Weekly RUBWX $20.00 N/A
Unsuccessful Attempt Log - Monthly RUBMX S 4.00 N/A

GANQELLED
sun 16 0

»@90 \w jon
mb\%é %%0 QASS

{1} The monthly discount is applicable to all of the custcmer’s Positive
ID-equipped lines, per location, per billing number, whenever the customer
subscribes to the number of lines within the discount range (4 - 7 lines or
8 or more lines).

] Issued;HAY 01 1995 Effective: MAY 31 BSBW

. By HORACE WILKINS, JR., President-Missouri a1
Southwestern Bell Telephone Company MAY 31 1996
St. Louis, Migsouri

MO. PUBLIC SERVICE COMM




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 50
Southwestern Bell Telephone 2nd Revised Sheet 17
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 17
ADVANCED INTELLIGENT NETWORK SERVICES
50.5 OUTGOING CALL CONTROLY (CT)

50.5.1 Outgoing Call Control (OCC) allows customers to selectively restrict certain types of calls from
originating from their telephone line. Four OCC settings exist which permit OCC customers to
allow or calls in each of the following categories:

Long Distance (including interLATA and intraLATA)
International

900 or 976 calls

Directory Assistance (local and long distance)

50.5.2 By default, calls will be allowed in all four categories described above. Changes in these settings
may be made by using an interactive voice response (IVR) system. There is no charge to the
customer to change the OCC settings using the IVR system.

50.5.3 Customers will have a personal identification number (PIN) which may be used under two
circumstances:

A. The PIN may be used to override the current OCC setting and place a call that is currently
restricted.

B. The PIN must be used to enter the IVR system to make changes in the OCC settings on a
line.

50.5.4 For Long Distance, International and 900/976 categories, OCC customers may enter a limited
number of telephone numbers that are allowed, even when calls within the category are
restricted. These telephone numbers are entered or deleted using the IVR system.

50.5.5 OCC is available on must business and residence lines, however the service cannot be provided
in conjunction with certain complex business services including, but not limited to, Reserve Line,
DID, Private Coin, Centrex, Plexar, DigiLine, Select Video and SmartTrunk.

50.5.6 Lines equipped with OCC may not originate sent-paid, operator handled calls, including sent-paid
calls using Directory Assistance Call Completion.

50.5.7 OCC is available where facilities permit.

50.5.8 OCC customers may continue to be subject to Long Distance Availability Limits.

/1/ Effective March 1, 2014, Outgoing Call Control is grandfathered and obsolete to residence customers. (AT)
Issued: January 30, 2014 Effective: March 1, 2014
CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri . . .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0315

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 50
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

ADVANCED INTELLIGENT NETWORK SERVICES
50.5 OUTGOING CALL CONTROL

50.5.1  Outgoing Call Control (OCC) allows customers to selectively restrict certain types of calls from originating
from their telephone line. Four OCC settings exist which permit OCC customersto allow or callsin each of
the following categories:
Long Distance (including interLATA and intraLATA)
International
900 or 976 calls
Directory Assistance (local and long distance)

50.5.2 By default, callswill be alowed in al four categories described above. Changes in these settings may be
made by using an interactive voice response (IVR) system. There isno charge to the customer to change the
OCC settings using the VR system.

(RT)

(RT)
(FC) 50.5.3 Customerswill have a personal identification number (PIN) which may be used under two circumstances:

A. ThePIN may be used to override the current OCC setting and place acall that is currently
restricted.

B. The PIN must be used to enter the IVR system to make changes in the OCC settings on aline.

(FC) 50.5.4  For Long Distance, Internationa and 900/976 categories, OCC customers may enter alimited number of
telephone numbers that are allowed, even when calls within the category are restricted. These telephone
numbers are entered or deleted using the IVR system.

(FC) 50.5,5 OCC isavailable on must business and residence lines, however the service cannot be provided in conjunction
with certain complex business services including, but not limited to, Reserve Line, DID, Private Coain,
Centrex, Plexar, DigiLine, Select Video and SmartTrunk.

(FC) 50.5.6  Lineseqguipped with OCC may not originate sent-paid, operator handled calls, including sent-paid calls using
Directory Assistance Call Completion.

(FC) 50.5.7 OCC isavailable where facilities permit.

(FC) 50.5.8 OCC customers may continue to be subject to Long Distance Availability Limits.

| ssued: MAY 22, 2000 Effective: JUNE 22, 2000

CANCELLED
March 1, 2014
Missouri Public

Service Commission ) . .
JI-2014-0315 Missouri Public

Service Commission

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone Company -
St. Louis, Missouri FI Ied



P.S.C. Mo.-No. 35

No supplement to this “ﬂiss ri Pudi General Exchange Tariff
tariff will be issued %mwam%lommlss on Section 50
except for the purpose Original Sheet 17

of canceling this tariff, REC'D JQN 3 1 2000

ADVANCED INTELLIGENT NETWORK SERVICES

50.5. OUTGOING CALL CONTROL

50.5.1  Outgoing Call Control (OCC) allows customers to selectively restrict certain types of calls from
originating from their telephone line. Four OCC settings exist which permit OCC customers to
allow or restrict calls in each of the following categories:

Long Distance (including interLATA and intraLATA)
International

900 or 976 calls

Directory Assistance (local and long distance)

50.5.2 By default, calls will be allowed in all four categories described above. Changes in these settings
may be made by using an interactive voice response (IVR) system. There is no charge to the
customer to change the OCC settings using the ITVR system.

50.5.3 The IVR system supports both English and Spanish languages. When a customer orders
OCC, the language preference will be set, as requested by the customer. Customers who
want to make subsequent changes to their language preference must call the Telephone
Company. A change charge will apply, as described below.

50.5.4  Customers will have a personal identification number (PIN) which may be used under two
circumstances:

A. The PIN may be used to override the current OCC setting and place a call that is currently
restricted.

B.  The PIN must be used to enter the IVR system to make changes in the OCC settings on a
line.

50.5.5 For Long Distance, International and 900/976 categories, QCC customers may enter a limited
number of telephone numbers that are aliowed, even when calls within the category are
restricted, These telephone numbers are entered or deleted using the IVR system.

50.5.6 OCC is available on most business and residence lines, however the service cannot be provided
in conjunction with certain complex business services including, but not limited to, Reserve
Line, DID, Private Coin, Centrex, Plexar, DigiLine, Select Video and SmartTrunk.

50.5.7 Lines equipped with OCC may not originate sent-paid, operator handled calls, including sent-
paid calls using Directory Assistance Call Completion.

5058 OCC is available where facilities permit.

50.5.9 OCC customers may continue to be subject to Long Distance Availability Limits.

. squri Publig
CANCELLED e Missquil FURIS,

FILED MAR 0 1 2000
JUN 2 2 2000

£
fssued:  JANUARY 31,2009 gy [ RS V1 Effective:  MARCH 1, 2000
ublic Service Commission
By ., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 50
Southwestern Bell Telephone 6th Revised Sheet 18
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 18
ADVANCED INTELLIGENT NETWORK SERVICES
50.5 Rates and Charges (cont'd)
50.5.9 Rates and Charges — Residence’
Monthly Nonrecurring
usocC Charge Charge
A. OCC Service
- Residence oc4 $8.50 (CR) $7.75"
B. Reset PIN
- Residence N/A N/A $2.83

/1/  The maximum nonrecurring charge per line is $7.75 for residence.
/2] Effective March 1, 2014, Outgoing Call Control is grandfathered and obsolete to residence customers.

Issued: March 25, 2014 Effective: April 4, 2014
By JOHN SONDAG, President - Missouri Filed
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission
Missouri Public JI-2014-0370

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 50
Southwestern Bell Telephone 5th Revised Sheet 18
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 18
ADVANCED INTELLIGENT NETWORK SERVICES
50.5 Rates and Charges (cont'd)
50.5.9 Rates and Charges — Residence’” (CT)
Monthly Nonrecurring
usocC Charge Charge
A. OCC Service
- Residence oc4 $7.50 $7.75""
B. Reset PIN
- Residence N/A N/A $2.83
/1/  The maximum nonrecurring charge per line is $7.75 for residence.
/2] Effective March 1, 2014, Outgoing Call Control is grandfathered and obsolete to residence customers. (AT)
Issued: January 30, 2014 Effective: March 1, 2014
CANCELLED By JOHN SONDAG, President - Missouri Filed
April 4, 2014 St. Louis, Missouri

Missouri Public
Service Commission
JI-2014-0315

Missouri Public
Service Commission
JI-2014-0370



P.S.C. MO. - No. 35
GENERAL EXCHANGE TARIFF

Section 50
Southwestern Bell Telephone, L.P. 4th Revised Sheet 18
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 18
ADVANCED INTELLIGENT NETWORK SERVICES
50.5 Rates and Charges (cont'd)
50.5.9 Rates and Charges - Residence
Monthly Nonrecurring
UsocC Charge Charge
A. OCC Service
- Residence oc4 $7.50 $7.75(1)
B. Reset PIN
- Residence N/A N/A $2.83(CR)
(1) The maximum nonrecurring charge per line is $7.75 for residence.
Issued: June 21, 2006 Effective: July 21, 2006
By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
March 1, 2014 2
Missouri Public FI Ied
Service Commission Missouri Public

JI-2014-0315 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 3rd Revised Sheet 18
of canceling this tariff. Replacing 2nd Revised Sheet 18

ADVANCED INTELLIGENT NETWORK SERVICES
50.5 OUTGOING CALL CONTROL (cont’d)

(CT) 50.5.9 Rates and Charges - Residence

Monthly Nonrecurring
USOC Charge Charge
A. OCC Service
(1)) - Residence OC4 $7.50 $7.75(1)
(MT)
B. Reset PIN
- Residence N/A N/A $2.70(CR)
(MT)
(RT)
EER (1) The maximum nonrecurring charge per line is $7.75 for residence.
Issued: June 21, 2005 Effective: July 21, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

July 21, 2006



PS.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 2nd Revised Sheet 18
of canceling this tariff. Replacing 1st Revised Sheet 18

ADVANCED INTELLIGENT NETWORK SERvIcRiSsouri rublic

50.5 OUTGOING CALL CONTROL-(Continued) RECD APR 02 2002

50.6.1 RATES AND CHARGES . .
Service Commission

Monthly Nonrecurring
USOC Charge Charge _

A, OCC Service

- Residence oC4 $ 7.50 (CR) $ 7.75(2)

- Business 0C4 $21.50(1)(CR) $14.50(2)
B. ResetPIN

- Residence ‘ N/A N/A $2.50 (CR)

- Business N/A N/A $ 3.00

CANCELLED
JUL 21 2005

Wé’ \%

Public Service Commissi
MISSOURI o

(1) A $10.00 monthly credit will apply to the customer’s bill when OCC is purchased with
BizSaver(SM), The BASICS(M), or The WORKS®. In addition, installation charges are not
applicable when ordered with BizSaver(SM), The BASICS(S™), or The WORKS®.

(2) The maximum nonrecurring charge per line is $7.75 for residence and $14.50 for business,
respectively.

Issued: April 2, 2002 Effective: May 2, 2002
Milgsouri Publle
By JAN NEWTON, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone‘Gompany 4 ..
St. Louis, Missouri lﬂﬁ%ﬁ Wm] O 2 2002
02-1057

Servica Commission







P.S.C. Mo.-No. 35

No supplement to this . MissQuIri Pupli General Exchange Tariff
tariff will be issued ~wm¢®%’°mm'3 o Section 50
except for the purpose Original Sheet 18
of canceling this tariff. REC'D J AN 3 ]. ZODU

ADVANCED INTELLIGENT NETWORK SERVICES
50.5. OUTGOING CALL CONTROL (Continued)

50.6.1 RATES AND CHARGES

Monthly Nonrecurring
USOC Charge Charge
A. OCC Service
-Residence OC4 $ 6.95 $ 14.50
-Business 0oc4 $19.95(1) $14.50
B. Reset PIN
-Residence N/A N/A $ 3.00
-Business N/A N/A $ 300
C. Change Language
Preference
-Residence N/A N/A $ 3.00
-Business N/A N/A $ 3.00

CANCELLED

JUN 2 2 2000
By '6,1 P\S \?
Public Service Commission
MISSOURI -
ssiBBqur Publlg

FILED MAR 0 1 2000

(1) A $10.00 monthly credit will apply to the customer’s bill when OCC is purchased with BizSaver™*
or The WORKS®. In addition, installation charges are not applicable when ordered with
BizSaver®™ or The WORKS®.

Issued: JANUARY 31, 2000 Effective: MARCH 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 50
except for the purpose 1st Revised Sheet 19
of canceling this tariff. Replacing Original Sheet 19

ADVANCED INTELLIGENT NETWORK SERVICES

(CT) 505 OUTGOING CALL CONTROL (cont’d)

(CT) 50.5.9 Rates and Charges - Business
(RT) Monthly Nonrecurring
(MT) USOC Charge Charge

A. OCC Service

- Business 0oC4 $23.22(1)(CR) $14.50(2)
B. Reset PIN
- Business N/A N/A $3.00

(1) A $10.00 monthly credit will apply to the customer’s bill when OCC is purchased with
BizSaver®™, The BASICS®™ or The WORKS®. In addition, installation charges are not
applicable when ordered with BizSaver®™, The BASICS®™, or The WORKS®.

(MT)CCT) (2) The maximum nonrecurring charge per line is $14.50 for business.

Issued: June 21, 2005 Effective: July 21, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED -

May 1, 2014 Filed
Missouri Public

Service Commission
1-2014-0280

Missouri Public
Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tarift
tariff will be issued Section 50
except for the purpose Original Sheet 19
of canceling this tariff.
Missouri Public
EASYOPTIONS® SERVICES Service Commisaion
50.6 APPLICATIONS OF RATES AND CHARGES-(Continucd) RECD DEC 2 2 2000

50.6.1 Business customers who order OQutgoing Call Control Service between January 22, 2001 and
March 30, 2001 will receive a credit equal to $9.95 off their first month’s bill.

Customers who already subscribe to Qutgoing Call Control are not eligible for this promotion.
This promotion is available in addition to regular package discounts that may apply.

CANCELLED

JUL 21 2005
by !Sf'RS 9

Public Sarvice Commission
Bl S U

) _M"sso ri Publie
Sarviee Commiasion

FLED JAN 2 2 2001

Issued: December 22, 2000 Effective:  January 22, 2001
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone, L.P. 5th Revised Sheet 1
d/b/a AT&T Missouri Replacing 4th Revised Sheet 1

INTELLINUMBER®"

51.1 GENERAL

51.1.1 IntelliNumber utilizes the Advanced Intelligent Network and provides a single telephone number
for business customers with multiple locations. Customers may use this service to provide a
single publicized telephone number for incoming calls to their business that is used regardless
of the number and/or location of their satellite or branch locations. Incoming calls to this single
telephone number are routed to the appropriate customer location based on the caller's ZIP
Code and/or routing option. The customer may select one or a combination of routing options;
Time-of-Day/Day-of-Week Routing, Specific Date Routing, Allocation Routing, and Shared
Trade Areas.

(RT)

(RT)

A. Basic ZIP Code Routing

This basic routing enables the customer to specify the routing of incoming calls, placed to a
specific destination telephone number of the appropriate satellite location based on the ZIP or
ZIP+4 Codes as used by the U.S. Post Office. In order to utilize this service, the customer is
required to establish a geographic trade area for each of their locations. This trade area will
consist of a group of one or more ZIP Codes from which calls will be routed to the same
customer location/ destination telephone number. One destination telephone number must be
specified for each trade area. When incoming calls are made to the IntelliNumber, the Telephone
Company will determine the calling party's ZIP+4 Code and route the call according to pre-
established trade area routing information. If the incoming call cannot be routed, it will be routed
to a default number provided by the IntelliNumber customer

SM
Service Mark of Southwestern Bell Telephone Company.

Issued: October 27, 2006 Effective: November 26, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Filed
Missouri Public Missouri Public

Service Commission Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 51
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

INTELLINUMBER®
51.1 GENERAL

51.1.1 IntelliNumber utilizes the Advanced Intelligent Network and provides a single telephone
number for business customers with multiple locations. Customers may use this service to
provide a single publicized telephone number for incoming calls to their business that is used
regardless of the number and/or location of their satellite or branch locations. Incoming calls
to this single telephone number are routed to the appropriate customer location based on the
caller's ZIP Code and/or routing option. The customer may select one or a combination of
routing options; Time-of-Day/Day-of-Week Routing, Specific Date Routing, Allocation
Routing, and Shared Trade Aress.

51.1.2 These services are competitively classified in the following exchanges:

Business:
St. Louis
Kansas City

A. Basic ZIP Code Routing

This basic routing enables the customer to specify the routing of incoming calls, placed to a
specific destination telephone number of the appropriate satellite location based on the ZIP or
ZIP+4 Codes as used by the U.S. Post Office. In order to utilize this service, the customer is
required to establish a geographic trade areafor each of their locations. This trade area will
consist of agroup of one or more ZIP Codes from which calls will be routed to the same
customer location/ destination telephone number. One destination tel ephone number must be
specified for each trade area. When incoming calls are made to the IntelliNumber, the
Telephone Company will determine the calling party's ZIP+4 Code and route the call according
to pre-established trade area routing information. If the incoming call cannot be routed, it will
be routed to a default number provided by the IntelliNumber customer

(MT)

(MT)

© . Service Mark of Southwestern Bell Telephone Company.

Issued: May 16, 2003 Effective: June 16, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

November 26, 2006



P.5.C. Mo.- No. 35

No Supplement to this '. General Exchange Tariff
tariff will be issued ; . . T Section 51
: - H e
. except for the purpose Missouri Pub 3rd Revised Sheet 1
) of canceling this tariff. ! Replacing 2nd Revised Sheet 1
. ;
RECD FEB 2 0 2002
INTELLINUMBER®™

51.1.1 IntelliNumber utilizes the Advanced Intelligent Network and provides a single telephone
number for business customers with multiple locations. Customers may use this service to
provide a single publicized telephone number for incoming calls to their business that is used
regardless of the number and/or location of their satellite or branch locations. Incoming
calls to this single telephone number are routed to the appropriate customer location based
on the caller's ZIP Code and/or routing option. The customer may select one or a
combination of routing options; Time-of-Day/Day-of-Week Routing, Specific Date Routing,

Allocation Routing, and Shared Trade Areas.
CANCELLED

(AT) 51.1.2 These services are competitively classified in the following exchanges:
Business:
St. Louis JUN 16 2003
(AT) Kansas City ‘ 2_10 uﬂ(lz.S W l
' . i;‘i’? Wy s N -y
A. Basic ZIP Code Routing #ublic b%%%%’?‘mbsmﬂ

This basic routing enables the customer to specify the routing of incoming calls, placed to a
specific destination telephone number of the appropriate satellite location based on the ZIP

. or Z1P+4 Codes as used by the U.S. Post Office. In order to utilize this service, the customer
is required to establish a geographic trade arca for each of their locations. This trade area
will consist of a group of one or more ZIP Codes from which calls will be routed to the same
customer location/ destination telephone number. One destination telephone number must
be specified for each trade area. When incoming calls are made to the IntelliNumber, the
Telephone Company will determine the calling party's ZIP+4 Code and route the call
according to pre-established trade area routing information. If the incoming call cannot be
routed, it will be routed to a default number provided by the IntelliNumber customer.

B. Time-Of-Day/Day-Of-Week (TOD/DOW) Routing

This additional routing option enables the customer to override Basic ZIP Code Routing
logic and have their incoming calls routed to alternate satellite locations during pre-
established Time-Of-Day/ Day-Of-Week combinations. TOD/DOW Routing logic may
apply on incoming calls to the IntelliNumber telephone number, each satellite/destination
location and default telephone number. Customers may select up to ten (10) TOW/DOW
combinations for each IntelliNumber telephone number and each satellite/destination
location and default telephone number. All twenty-four {24) hours and seven (7) days of the
week must be accounted for by the customer for each IntelliNumber telephone number, each
satellite/destination and default telephone number.

“"Service Mark of Southwestern Bell Telephone Company .
Issued: February 20,2002 Effective: March

. By JAN NEWTON, President-Missouri Missouri mbzzg 2002
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED MAR 2 9 2002

Service C@mmiss:‘on
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(RT)

P S.C. Mo.-No. 35

CANCELLED

No supplement to this General Exchange Tariff
tariff will be issued a 9002 Section 51
except for the purpose MAR 2.9 z 2nd Revised Sheet 1
of canceling this tariff. . ?ﬂ\ ccion Replacing 1st Revised Sheet 1
v P ch{ms A n
C8 - i
puLliC 98 S SOURINTELLINUMBER™ RECEIVED

51.1 GENERAL ' JUL 091998

51.1.1 IntelliNumber utilizes the Advanced Intelligent Network and provides a sifg{}; RUHHHESERVICE COMM
number for business customers with multiple locations. Customers may uvse this service to
provide a single publicized telephone npmber for incoming calls to their business that is used
regardless of the number and/or location of their satellite or branch locations. Incoming calls
to this single telephone number are routed to the appropriate customer location based on the
caller's ZIP Code and/or routing option. The customer may select one or a combination of
routing options; Time-of-Day/Day-of-Week Routing, Specific Date Routing, Allocation
Routing, and Shared Trade Areas.

A. Basic ZIP Code Routing

This basic routing enables the customer to specify the routing of incoming calls, placedto a
specific destination telephone number of the appropriate satellite location based on the ZIP or
ZIP+4 Codes as used by the U.S. Post Office. In order to utilize this service, the customer is
required to establish a geographic trade area for each of their locations. This trade area will
consist of a group of one or more ZIP Codes from which calls will be routed to the same
customer location/ destination telephone number. One destination telephone number must be
specified for each trade area. When incoming calls are made to the IntelliNumber, the
Telephone Company will determine the calling party's ZIP+4 Code and route the call according
to pre-established trade area routing information. If the incoming call cannot be routed, it will
be routed to a default number provided by the IntelliNumber customer.

B. Time-Of-Day/Day-Of-Week (TOD/DOW) Routing

This additional routing option enables the customer to override Basic ZIP Code Routing logic
and have their incoming calls routed to alternate satellite locations during pre-established Time-
Of-Day/ Day-Of-Week combinations. TOD/DOW Routing logic may apply on incoming calls
to the IntelliNumber telephone number, each satellite/destination location and default telephone
number, Customers may select up to ten (10) TOW/DOW combinations for each IntelliNumber
telephone number and each satellite/destination location and default telephone number. Al
twenty-four (24) hours and seven (7) days of the week must be accounted for by the customer
for each IntelliNumber telephone number, each satellite/destination and default telephone

number.
FILED
AUG 11 1998
*"Service Mark of Southwestern Bell Telephone Company Public sigp\}?i’geogg*missien
Issued: JUL 1 9 1998 ' Effective: AUG 1 1 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 51

., except for the purpose a Ei E H v E @ Original Sheet 1

of canceling this tariff.

vtELLINOMBERT T g7 27 1995

51.1 GENERAL MISSCURY |
. N Publiq Genvics Commission
51.1.1 IntelliNumber utilizes the Advanced Intelligent Network and provides

a gsingle telephone number for business customers to route incoming
calls to their multiple satellite business locations. The incoming
calls tc the single number are routed to the appropriate satellite
locations based on the ZIP or ZIP+4 Codes of the calling party
telephone number. The customer receives the Basic ZIP Code Routing,
but may also select one or more additicnal routing options,
Time-Cf-Day/Day-0f-Week Routing, Specific Date Routing and Allocation
Routing, in combination with the Basic ZIP Code Routing. A description
of Basic ZIP Code Routing and each of the available routing options is
as follows:

A. Basic ZIP Code Routing

This basic routing enables the customer to route incoming calls, placed
to a single telephone number, to the destination telephone number of the
appropriate satellite lccation based on the ZIP or ZIP+4 Codes &s used by
the U.5. Post Office. When incoming calls are received, the Telephone
Company will determine the calling party’'s 21IP+4 Code and route the call
according to pre-established routing information from the customer. The
basic routing data required from the IntelliNumber customer consists of a

. list cf ZIP Codes and corresponding destination telephone numbers. If
the incoming call cannot be routed, it will be routed to a default number
provided by the IntelliNumber customer.

B. Time-0f-Day/Day-0f-Week (TOD/DOW) Routing

This additional routing cption enables the customer to override Basic ZIP
Code Routing logic and have their incoming calls routed to alternate
satellite locations during pre-established Time-0f-Day/ Day-0f-Week
combinations. TOD/DOW Routing logic may apply on incoming calls to the
IntelliNumber telephone number, each satellite/ destination location and
default telephone number. Customers may select up to ten (10) TOW/DOW
combinations for each IntelliNumber telephone number and each
satellite/destination location and default telephone number. All
twenty-four (24) hours and seven (7) days of the week must be accounted
for by the customer for each IntelliNumber telephone number, each
satellite/destination and default telephone number. GANGELLED

v d
N2 AS m‘\;s'\on
SMgervice Mark of Southwestern Bell Telephone Company Pubh(‘, Sﬁgg@%%r?
. Issued: DCT 3 i 1935 Effective: DEC 0 l 1995
By HORACE WILKINS, JR.. President-Missouri ciLED
Southwestern Bell Telephone Company 1 oo
St. Louis, Missouri E 1J05
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 1st Revised Sheet 1.1
Company d/b/a AT&T Missouri Replacing Original Sheet 1.1

Original Sheet 1.1 was formerly Original Sheet 1.01 (AT)
INTELLINUMBER®"
51.1 GENERAL (cont'd)

51.1.1 - (cont'd) (CT)
(RT)

B. Time-Of-Day/Day-Of-Week (TOD/DOW) Routing

This additional routing option enables the customer to override Basic ZIP Code Routing logic
and have their incoming calls routed to alternate satellite locations during pre-established Time-
Of-Day/ Day-Of-Week combinations. TOD/DOW Routing logic may apply on incoming calls to
the IntelliNumber telephone number, each satellite/destination location and default telephone
number. Customers may select up to ten (10) TOW/DOW combinations for each IntelliNumber
telephone number and each satellite/destination location and default telephone number. All
twenty-four (24) hours and seven (7) days of the week must be accounted for by the customer
for each IntelliNumber telephone number, each satellite/destination and default telephone
number.

= Service Mark of Southwestern Bell Telephone Company.
Issued: March 20, 2009 Effective: April 19, 2009
By DAVID NICHOLS, President - Missouri Filed
CANCELLED St. Louis, Missouri

Missouri Public
Service Commission
JI-2009-0675

May 1, 2014
Missouri Public

Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 51
except for the purpose Original Sheet 1.01

of canceling this tariff.

INTELLINUMBER®M
(AT) 511 GENERAL (cont'd)

(MT) 51.1.2 These services are competitively classified in the following exchanges: (cont'd)
B. Time-Of-Day/Day-Of-Week (TOD/DOW) Routing

This additional routing option enables the customer to override Basic ZIP Code Routing logic
and have their incoming calls routed to alternate satellite locations during pre-established
Time-Of-Day/ Day-Of-Week combinations. TOD/DOW Routing logic may apply on incoming
callsto the IntelliNumber telephone number, each satellite/destination location and default
telephone number. Customers may select up to ten (10) TOW/DOW combinations for each
IntelliNumber telephone number and each satellite/destination location and default tel ephone
number. All twenty-four (24) hours and seven (7) days of the week must be accounted for by
the customer for each IntelliNumber tel ephone number, each satellite/destination and default
telephone number.

(MT) " service Mark of Southwestern Bell Tel ephone Company.

Issued: May 16, 2003 Effective: June 16, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

Cancelled St. Louis, Missouri
April 19, 2009
Missouri Public
Service Commission
JI-2009-0675
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 51
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

INTELLINUMBERSTM
51.1 GENERAL - (Continued)
51.1.1 - (Continued)
C. Specific Date Routing

This additional option routesincoming calls to alternate locations when calls are received on
certain dates. Callsreceived on dates not specified will be routed according to Basic ZIP Code
Routing (or TOD/DOW Routing if applicable). Specific Date Routing logic may apply on all
incoming calls to the IntelliNumber telephone number, each satellite/destination location and
the default telephone number. A maximum of ten (10) specific dates may be established by the
customer for each IntelliNumber telephone number, each satellite/destination location and
default telephone number.

D. Allocation Routing

This additional option is available to customers with TOD/DOW Routing and/or Specific Date
Routing. When either of two routing options apply, Allocation Routing may be used to route
callsto 2 - 5 (maximum) aternate destination numbers. The calls are routed to multiple
alternate destination numbers based on the percentages established by the customer. The
customer must select 2 - 10 percentages in whole numbers.

E. Shared Trade Areas

This option allows the IntelliNumber customer to specify multiple locations/destination
telephone numbers within a single trade area for the IntelliNumber callsto be routed. When this
option is selected, the trade areais referred to as a shared trade area. The IntelliNumber
customer will specify the ZIP Codes and |ocations/destination tel ephone numbers for the shared
trade area.

When a shared trade areais established, percent allocation logic will be used to distribute the
incoming IntelliNumber calls to the various locations/destination tel ephone numbers specified
by the customer. A destination telephone number/location can be associated with its own
separate trade area as well as be included in a shared trade area. The customer may specify up
to a maximum of 100 locations/destination tel ephone numbers for a given shared trade area,
with a percentage specified for each location. Percentages must be in whole numbers and all
percentages for a shared trade area must total 100%.

Issued: July 9, 1996 Effective: Aug. 8, 1996
CANCELLED By HORACE WILKINS, JR., President-Missouri .I d
May 1, 2014 Southwestern Bell Telephone Company Fl e

Missouri Public
Service Commission

St. Louis, Missouri Missouri Public
129014-0280 Service Commission



P.S.C. Mo.-Nec. 35
No supplement to this
tariff will be issued
except for the purpocse
of canceling this tariff,.
INTELLINUMBER® "
51.1 GENERAL- {Continued)

5§1.1.1 - {Continued)

General Exchange Tariff
Section 51
Original Sheet 2

RECEIVED

OCT 27 1395
MISSCURI

=unlie Sorvi h ission
C. Specific Date Routing Public Tervic Commissio

This additional option routes incoming calls to alternate locations when
calls are received on certain dates. Calls received on dates not
specified will be routed according to Basic ZIP Code Routing (or TOD/DOW
Routing if applicable}. Specific Date Routing logic may apply on all
incoming calls to the IntelliNumber telephone number, each
satellite/destination location and the default telephone number. A
maximum of ten {10) specific dates may be established by the customer for
each IntelliNumber telephone number, each satellite/destination location
and default telephone number.

D. Aliocation Routing

This additional option is available to customers with TOD/DOW Routing
and/cr Specific Date Routing. When either of two routing opticns apply,
Allocation Routing may be used to route calls to 2 - 5 alternate
destination numbers. The calls are routed to multiple alternate
destination numbers based on the percentages established by the customer.
The customer must select 2 - 5 percentages in whole numbers. The sum of
the percentages must egqual 100 percent.

51.2 REGULATIONS

51.2.1 IntelliNumber will not be provided in connection with Residence,
Puklic, Semi-Public, Customer Owned Pay Telephone or Mobile Services.

51.2.2 The IntelliNumber customer is responsible for providing the Telephone
Company with the necessary customer routing information needed to
establish and configure the IntelliNumber service, e.g., Basic ZIP
Code Routing data (ZIP Codes and corresponding destination ({(routed-to)
telephone number), default telephone number and additional routing
options information {(TOD/DOW, Specific Dates, Alleocation percentages
and alternate destination telephone numbere). All changes to the
customeyr routing information are the responsibility of the ¢

g P Y X N@Eﬁ&ﬂ

51.2.3 The destination telephone number cannot be the same as éﬂﬁ\
IntelliNumber telephone number.

3
RUG ¥y

S, e
ai e -\Ké Gommiss "

pUNG Se&ggguﬂ

06T 31 1995

Issued:

effective: DEC 01 144y
| &.E.ﬁ

N6 L 1'%5

1) PUBLIC SERVICE COMM

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 51
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

INTELLINUMBERST
51.2 REGULATIONS

51.2.1 IntelliNumber will not be provided in connection with Residence, Customer Owned Pay
(RT) Telephone or Mobile Services.

51.2.2 ThelntelliNumber customer is responsible for providing the Telephone Company with the
necessary customer routing information needed to establish and configure the IntelliNumber
service, e.g., Basic ZIP Code Routing data (ZIP Codes and corresponding destination
(routed-to) telephone number), default telephone number and additional routing options
information (TOD/DOW, Specific Dates, Allocation percentages and alternate destination
telephone numbers). All changes to the customer routing information are the responsibility
of the customer.

51.2.3 The destination telephone number cannot be the same as the IntelliNumber telephone
number.

51.2.4 Applicabletoll charges will apply for each call routed beyond the local calling area of the
dialed telephone number. Toll charges for calls between the IntelliNumber telephone
number and the destination tel ephone number are the responsibility of the IntelliNumber
customer. As appropriate, applicable toll charges from the originating tel ephone number to
the IntelliNumber telephone number are applicable to the calling party.

51.2.5 The customer may choose to subscribe to aMetro Calling Area (MCA) Plan in the Local
Exchange Tariff at the appropriate MCA charges. In those instances, where a customer
chooses a telephone number that is designated for MCA Service, the customer will be
charged the appropriate MCA charges outlined in the Local Exchange Tariff.

51.2.6 TheIntelliNumber customer is responsible for the selection of the Primary Interexchange
Carrier (PIC) for callsrouted on an interLATA basis.

51.2.7 A directory listing for the IntelliNumber telephone number is provided to the customer at no
additional charge. Additional listing may be obtained at the appropriate rates outlined in the
Directory Services section of this tariff.

51.2.8 The Telephone Company assumes no liability for the inaccurate routing of telephone calsto
destination telephone numbers based on information provided to the Telephone Company by
the customer.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
Filed

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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of canceling this tariff.

INTELLINUMBER 0CT 27 1995

51.2 REGULATIONS- (Continued) MISSCUR!
public Sarvice Commission
51.2.4 Applicable toll charges will apply for each call routed beyond the
local calling area of the dialed telephone number. Toll charges for
calls between the IntelliNumber telephone number and the destination
telephone number are the responsibility of the IntelliNumber customer.
As appropriate, applicable toll charges from the originating telephone

numper to the IntelliNumber telephone number are applicable to the
calling party.

51.2.5 The customer may choose to subscribe to a Metro Calling Area (MCR) Plan
in the Local Exchange Tariff at the appropriate MCA charges. In those
instances, where a customer chocses a telephone number that is
designated for MCA Service, the customer will be charged the
appropriate CA charges outlined in the Local Exchange Tariff.

51.2.6 The IntelliNumber customer is responsible for the selection of the

Primary Interexchange Carrier (PIC}) for calls routed on an interLATA
basis.

51.2.7 A directory listing for the IntelliNumber telephone number is provided
to the customer at no additional charge. Additional listing may be

obtained at the appropriate rates outlined in the Directory Services
. section of this tariff.

51.2.8 The Telephone Company assumes no liability for the inaccurate routing
of telephone calls to destination telephone numbers based on
information provided to the Telephone Company by the customer.

CANCELLED

AUG 8 190-’*
o A K83

' ¢ Service Commission
Pub MISSCURI

. Issued: OCT:}l 1995 Effective: DEC 01 ‘lggs

By HORACE WILKINS, JR. President-Missouri CiLED
Southwestern Bell Telephone Company

St. Louis, Missouri 8?_} 1 Egg
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 2nd Revised Sheet 3.1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 3.1

INTELLINUMBER®™

51.2 REGULATIONS-(Continued)
51.2.9 IntelliNumber offers several features options as described below:

1. Number Prompt is a play and collect announcement for calls with no Calling Party Number (CPN) that
instructs the caller to input a CPN in order that the call may be routed to a location
instead of going to the default number. This announcement may not be used for advertising or
promotions.

2. Default Announcement is a customer-specific announcement for the customer's default calls.
The availability of this feature is subject to announcement capacity in the central office. This
announcement may not be used for advertising or promotion.

51.2.10 IntelliNumber®" is obsolete for business customers, except for existing business customers (AT)
at existing locations prior to October 1, 2009. (AT)
Issued: September 1, 2009 Effective: October 1, 2009
By DAVID NICHOLS, President - Missouri
CANCELLED St. Louis, Missouri FILED

May 1'. 2014. Missouri Public
Missouri Public Service Commission

Service Commission JI-2010-0122

N-2014-0220N



No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff

Replacing Original Sheet 3.01

INTELLINUMBER™

51.2 REGULATIONS-(Continued)

51.2.9 IntelliNumber offers several features options as described below:

1. Number Prompt isaplay and collect announcement for calls with no Calling Party Number
(CPN) that instructs the caller to input a CPN in order that the call may be routed to alocation

(AT) instead of going to the default number. This announcement may not be used for advertising or
(AT) promotions.

2. Default Announcement is a customer-specific announcement for the customer's default calls.
(AT) The availability of this feature is subject to announcement capacity in the central office. This
(AT) announcement may not be used for advertising or promotion.
(RT)
(RT)

Issued: July 12, 1998 Effective: August 11, 1998
CANCELLED By PRISCILLA HILL-ARDOIN, President-Missouri

October 1, 2009
Missouri Public
Service Commission
JI-2010-0122

Southwestern Bell Telephone Company
St. Louis, Missouri

Section 51
1st Revised Sheet 3.01
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 51
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

INTELLINUMBERST

51.3 APPLICATION OF RATES

51.3.1

51.3.2

51.3.3

51.34

51.3.5

51.3.6

IntelliNumber

A monthly rate and a nonrecurring charge will apply for each telephone number equipped
with IntelliNumber. Thisrate element includes a service establishment charge to create and
maintain the IntelliNumber.

IntelliNumber, Per Trade Area
This monthly rate will apply to each trade areain the customer's data base.
IntelliNumber Number Change

A nonrecurring charge is applicable when there is a customer initiated IntelliNumber
telephone number change.

ZIP Code Mapping

This nonrecurring charge applies per trade areato the initial development of the customer's
data base of ZIP codes and their destination telephone number. It appliesto all of the
customer's locationg/trade areas when the customer required ZIP Code routing includes any
six-to-nine digit ZIP Codes. This chargeis aso applicable to all of the customer's trade
areas when an existing customer with only five-digit ZIP Code routing changes one or more
of their locations to include six-to-nine digit ZIP Codes.

ZIP Code Mapping Changes

This nonrecurring charge applies per trade area when there is a customer-initiated change or
addition to ZIP Codes in the customer data base for an existing customer location/trade areas
for customers that have ZIP Code routing that includes either 5 or 6-9 digit routing.

ZIP Codes Refresh

This nonrecurring charge applies per trade area when there is a synchronization, at the
customer's request, of the most recent U.S. Post Office ZIP Codes with the customer's data
base. Refresh charges apply to all existing customer trade areasif the customer chooses to
refresh their database.

Issued: July 9, 1996 Effective: Aug. 8, 1996

Service Commission

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company .
Filed

May 1, 2014 St. Louis, Missouri
Missouri Public Missouri Public

129014-0280 Service Commission
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INTELLINUMBER OCT 27 1995

MISSCUR!
51.3.1 IntelliNumber oublic Service Commission

51.3 APPLICATIQON OF RATES

A monthly rate and a nonrecurring charge will apply for each telephone
number egquipped with IntelliNumber. This rate element includes a
service establishment charge to create and maintain the IntelliNumber.

£1.3.2 IntelliNumber Number Change

A nonrecurring charge is applicable when there is a customer initiated
InteiliNumber telephone number change.

51.3.3 IntelliNumber, Per Customer Location

This monthly rate will apply to each customer location (destination
telephone number) in the customer’s data base.

51.3.4 EIP Code Mapping

This nonrecurring charge applies per customer location to the initial
development of the customer’s data base of ZIP codes and customer
destination telephone number. It applies to all of the customer’s
locations when the customer reguired ZIP Code routing includes any

. six-to-nine digit ZIP Codes. This charge is also applicable to all of
the customer’'s locations when an existing customer with only five-digit
ZIP Code routing changes one or more of their locations to include
six-to-nine digit ZIP Codes.

51.3.5 ZIP Code Mapping Changes

This nonrecurring charge applies per customer location when there is a

customer-initiated change or addition to ZIP Codes in the customer data
base for an existing customer location for customers that have ZIP Code
routing that includes either 5 or 6-9 digit routing.

51.3.6 ZIP Codes Refresh

This nonrecurring charge applies per customer location when there is a
synchreonization, at the customer’'s request, of the most recent U.S.
Post Office ZIP Codes with the customer’'s data base. Refresh charges

apply to all existing customer locations if the customer ﬁ; SERS] B
refresh their database. G WAVISL
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By HORACE WILKINS, JR., President-Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 51
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

INTELLINUMBERST
51.3 APPLICATION OF RATES-(Continued)
51.3.7 Customer ZIP Code Reload

This per reload nonrecurring charge will apply when there is a customer-initiated change or
addition to existing Basic ZIP Code Routing data. It applies onetime for all changes made at
the same time.

51.3.8 IntelliNumber Feature Options

A monthly rate and nonrecurring charge will apply for each option, per telephone number,
equipped with IntelliNumber.

51.3.9 Additional Routing Options

A monthly rate and nonrecurring charge will be applicable to each routing option. This
applies when arouting option is established initially and when the routing option isincreased
to include telephone numbers not previoudly included.

51.3.10 Additional Routing Logic Change Charge

This nonrecurring charge applies when the customer modifies the additional routing logic
that already exists, e.g., aTOD/DOW entry is changed at a satellite location that currently
has TOD/DOW routing. One nonrecurring charge will apply if all customer- initiated
changes occur at the same time per additional routing option, per occurrence. An occurrence
is defined as a change to an existing telephone number, satellite/destination tel ephone
number, and/or default tel ephone number.

This charge does not apply to a change in the Primary Interexchange Carrier (PIC). A
change in the PIC will incur the appropriate charge outlined in the Access Services Tariff.

Issued: July 9, 1996 Effective: Aug. 8, 1996

By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company .
Filed

May 1, 2014 St. Louis, Missouri
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.5.C. Mo.-No. 35

No supplement t¢ this General Exchange Tariff
tariff will be issued Section 51
. except for the purpcse Original Sheet 5

of canceling this tariff.

RECEIVED

INTELLINUMBER® ™
51.3 APPLICATION OF RATES- {Continued) OCT 27 1995
51.3.7 Customer ZIP Code Reload MIBSCUR)

Pubiic Service Commission

This per reload nonrecurring charge will apply when there is a
customer-initiated change or addition to existing Basic ZIP Code
Routing data. It applies one time for all changes made at the same
time.

51.3.8 Additional Routing Options

A monthly rate and nonrecurring charge will be applicable to each
routing option, per IntelliNumber telephone number, each destination
telephone number and default telephone number to which the routing
number is applied. This applies when a routing option is established
initially and when the routing option is increased to include telephone
numbers not previously included.

51.3.5 Additional Routing Logic Change Charge

This nonrecurring charge applies when the customer modifies the
additional reouting option data for the existing IntelliNumber telephone
mumber, satellite/destination location and/or default telephone number,

. e.g., a TOD/DOW entry is changed at a satellite location that currently
has TOD/DOW routing. One nonrecurring charge will apply if all
customer- initiated changes occur at the same time per additional
routing option, per telephone number, e.g., IntelliNumber telephone
numbey, satellite/ destination telephone number, and/or default
telephone number.

This charge does not apply to a change in the Primary Interexchange
Carrier (PIC). A change in the PIC will incur the appropriate charge
outlined in the Access Services Tariff.

51.3.10 Charge Per Completed Call Routed

A usage sensitive charge will apply for each completed call routed
using IntelliNumber. All such calls are billed at the same rate level

based on the total number of routed and completed ca‘}.J.-ﬁGEL‘_@on one
customer’s bill during a billing month. bP\

Coy
puG 8 \“é =
Bl SN
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. Issued: UCT 3 l ]995 Effective: DEC O l ]395

, , _ FiLED
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company DEC 1 ]9&5
1873

S5t. Louis, Missouri
0. PUBLIC SERVICE COMM




(RT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 51
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1st Revised Sheet 6

INTELLINUMBER™
51.3 APPLICATION OF RATES-(Continued)
51.3.11 Charge Per Completed Call Routed

A. A usage sensitive charge will apply for each completed call terminated using IntelliNumber.
All such calls are billed at the same rate level based on the total number of routed and
completed calls billed on one customer's bill during a billing month.

B. Asan option, the customer may elect to pay a discounted rate based on a 3-year or 5-year
contract term.

1. A minimum billing charge applies per month for a minimum number of Completed Calls for
the duration of the contract term. If the actual number of calls completed for a particular
billing month falls below this minimum, the number of Completed Calls that are billed will
be increased to equal the minimum requirement. The minimum number of Completed Calls
will be computed as follows:

a. For thefirst month's bill, only the actual number of calls completed will be billed.

b. For the second through twelfth months' bills, the minimum number of calls will equal to
50% of the average of the actual call usage for all billing months preceding the current
billing month back to the first bill rendered since the contract start date.

c. For the thirteenth month's bill through the last bill, the minimum number of calls will
equal to 50% of the average of the actual call usage for the first 12 billing months of
service for this contract term.

2. Termination charges will be applicable if the customer disconnects the entire service. The
termination charges will be billed as alump sum and will be calculated as follows:

a  Determine the minimum number of callsto be billed based on applicable billing for the
month preceding the service disconnection. Calculate a per call monthly charge total by
multiplying the appropriate per cal tariffed rate times this minimum number of calls.

b. Multiply the per call monthly charge total from step 2.atimes the number of months
remaining until the contract expiration date.

c. Determine the annuity factor for the remaining months left in the contract. This factor
is based on the discount rate as specified in Section 17 of this tariff.

d. Multiply the results of steps 2.b and 2.c to determine the termination liability amount.

Issued: July 12, 1998 Effective: August 11, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
2 tariff will be issued Section 51
. except for the purpose 1st Revised Sheet 6
of canceling this tariff. QELLEDReplacn@éé%nal Sheet 6
INTELLINULVQ&M
51.3 APPLICATION OF RATES- (Continued) AUG 11 1998 Jur -9 1996
(FC) (MT)  51.3.11 Charge Per Completed Call Routed (\9‘ S -

B/- MISSOURI
(CT) A, A usage sensitive charge will a %%ﬁgﬁ%ﬁﬁﬁnﬂ&ﬁ@m%&mor*
s r

using IntelliNumber, except for he Trade Area

(CT) Screening generic announcement. All such calls are. . billed at the same
rate level based on the total number of routed and completed calls

{MT) billed on one customer’'s bill during a billing month.

{AT) B. As an option, the customer may elect to pay a discounted rate based on a

3-year or 5-year contract term.

1. A minimum billing charge applies per month for a minimum number of
Completed Calls for the duration of the contract term, If the actual
number of calls completed for a particular billing month falls below
this minimum, the number of Completed Calls that are billed will be
increased to equal the minimum requirement. The minimum number of
Completed Calls will be computed as follows:

a. For the first month’sg bill, only the actual number of calls

completed will be billed.

. b. For the second through twelfth months’ bills, the minimum number of
calls will equal to 50% of the average of the actual call usage for
all billing months preceding the current billing month back to the
first bill rendered since the contract start date.

¢. For the thirteenth month’s bill through the last bill, the minimum
number of calls will equal to 50% of the average of the actual call

usage for the first 12 billing months of service for this contract
term.

2. Termination charges will be applicable if the customer disconnects the
entire service. The termination charges will be billed as a lump sum
and will be calculated as follows:

a. Determine the minimum number of calls to be billed based on
applicable billing for the month preceding the service
disconnection. Calculate a per call monthly charge total by
multiplying the appropriate per call tariffed rate times this
minimum number of calls.

b. Multiply the per call monthly charge total from step 2.a times the
number of months remaining until the contract expiration date.

¢. Determine the annuity facrtor for the remaining months le i
contract. This factor is based on the discount rate as %ﬁgﬁ in
Section 17 of this tariff.

X d. Multiply the results of steps 2.b and 2.¢ to determine the
(AT) termination liability amount. L35 8 199

. Issued: JUL O 9 1995 Effective: MO.W(DS&MGOMM

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri







P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 51
except for the purpose 1st Revised Sheet 6.01
of canceling this tariff. Replacing Original Sheet 6.01

INTELLINUMBER®
51.3 APPLICATION OF RATES (cont'd)

(RT)

(RT)

Issued: May 16, 2003 Effective: June 16, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Flled
Missouri Public ) . .
Service Commission Missouri Public

129014-0280 Service Commission






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 8th Revised Sheet 7
Company d/b/a AT&T Missouri Replacing 7th Revised Sheet 7
INTELLINUMBER®™
51.4 RATES
Monthly Nonrecurring
UsocC . Rates . . Charges .
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $62.00 (CR) $525.00
Per trade area R7ECX $32.00 (CR) N/A
51.4.2 IntelliNumber Number Change REANY -- $95.00

51.4.3 ZIP CODE MAPPING:(1)
ZIP Code Mapping, per trade area NR9ZB -- $ 75.00

ZIP Code Mapping Changes
per trade area

- 5 digit only REAN1 - $20.00
- 6 to 10 digit REANZ - $61.00
ZIP Codes Refresh, per trade area NR9zC -- $ 43.00

51.4.4 Customer ZIP Code Reload,(2)
per reload NR9ZA - $25.00

51.4.5 IntelliNumber Feature Options,
per IntelliNumber

1. Number Prompt RZQPN $63.00 (CR) $115.00
2. Default Announcement RZAPN $50.00 $355.00
Announcement Script Change RCHAA -- $355.00

(1) The ZIP Code Mapping rate applies to new customers except those that have five-digit ZIP Code in their
routing information. This rate also applies to all customer locations/trade areas when an existing five-digit
only customer changes their routing data to include any six-to-nine digit ZIP Codes.

(2) This charge is applicable when there is a customer initiated change or addition to an existing customer's
Basic ZIP Code Routing data.

Issued: November 21, 2013 Effective: December 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0227

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 7th Revised Sheet 7
Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 7
INTELLINUMBER®™
51.4 RATES
Monthly Nonrecurring
UsocC . Rates . . Charges .
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $56.00 (CR) $525.00
Per trade area R7ECX $27.00 (CR) N/A
51.4.2 IntelliNumber Number Change REANY -- $95.00

51.4.3 ZIP CODE MAPPING:(1)
ZIP Code Mapping, per trade area NR9ZB -- $ 75.00

ZIP Code Mapping Changes
per trade area

- 5 digit only REAN1 - $20.00
- 6 to 10 digit REANZ - $61.00
ZIP Codes Refresh, per trade area NR9zC -- $ 43.00

51.4.4 Customer ZIP Code Reload,(2)
per reload NR9ZA - $25.00

51.4.5 IntelliNumber Feature Options,
per IntelliNumber

1. Number Prompt RZQPN $56.00 (CR) $115.00
2. Default Announcement RZAPN $50.00 $355.00
Announcement Script Change RCHAA -- $355.00

(1) The ZIP Code Mapping rate applies to new customers except those that have five-digit ZIP Code in their
routing information. This rate also applies to all customer locations/trade areas when an existing five-digit
only customer changes their routing data to include any six-to-nine digit ZIP Codes.

(2) This charge is applicable when there is a customer initiated change or addition to an existing customer's
Basic ZIP Code Routing data.

Issued: June 25, 2013 Effective: July 5, 2013
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri FILED
December 1, 2013 St. Louis, Missouri

’ X X Missouri Public
Missouri Public . ..
Service Commission Service Commission
JI-2014-0227 JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 6th Revised Sheet 7
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 7
INTELLINUMBER®™
51.4 RATES
Monthly Nonrecurring
UsocC . Rates . . Charges .
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $50.00 (CR) $525.00
Per trade area R7ECX $24.00 (CR) N/A
51.4.2 IntelliNumber Number Change REANY -- $95.00

51.4.3 ZIP CODE MAPPING:(1)
ZIP Code Mapping, per trade area NR9ZB -- $ 75.00

ZIP Code Mapping Changes
per trade area

- 5 digit only REAN1 - $20.00
- 6 to 10 digit REANZ - $61.00
ZIP Codes Refresh, per trade area NR9zC -- $ 43.00

51.4.4 Customer ZIP Code Reload,(2)
per reload NR9ZA - $25.00

51.4.5 IntelliNumber Feature Options,
per IntelliNumber

1. Number Prompt RZQPN $50.00 (CR) $115.00
2. Default Announcement RZAPN $50.00 $355.00
Announcement Script Change RCHAA -- $355.00

(1) The ZIP Code Mapping rate applies to new customers except those that have five-digit ZIP Code in their
routing information. This rate also applies to all customer locations/trade areas when an existing five-digit
only customer changes their routing data to include any six-to-nine digit ZIP Codes.

(2) This charge is applicable when there is a customer initiated change or addition to an existing customer's
Basic ZIP Code Routing data.

Issued: December 24, 2012 Effective: January 3, 2013
CANCELED By JOHN SONDAG, President - Missouri FILED
July 5, 2013 St. Louis, Missouri Missouri Public
Missouri Public Service Commission
JI-2013-0290

Service Commission
JI-2013-0607



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 5th Revised Sheet 7
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 7
INTELLINUMBER®™
51.4 RATES
Monthly Nonrecurring
UsocC . Rates . . Charges .
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $40.00 (CR) $525.00
Per trade area R7ECX $12.00 (CR) N/A
51.4.2 IntelliNumber Number Change REANY -- $95.00

51.4.3 ZIP CODE MAPPING:(1)
ZIP Code Mapping, per trade area NR9ZB -- $ 75.00

ZIP Code Mapping Changes
per trade area

- 5 digit only REAN1 - $20.00
- 6to 10 digit REANZ - $61.00
ZIP Codes Refresh, per trade area NR9zZC -- $ 43.00

51.4.4 Customer ZIP Code Reload,(2)
per reload NR9ZA - $25.00

51.4.5 IntelliNumber Feature Options,
per IntelliNumber

1. Number Prompt RZQPN(CT) $38.00 (CR) $115.00
2. Default Announcement RZAPN $50.00 $355.00
Announcement Script Change RCHAA -- $355.00

(1) The ZIP Code Mapping rate applies to new customers except those that have five-digit ZIP Code in their
routing information. This rate also applies to all customer locations/trade areas when an existing five-digit
only customer changes their routing data to include any six-to-nine digit ZIP Codes.

(2) This charge is applicable when there is a customer initiated change or addition to an existing customer's
Basic ZIP Code Routing data.

Issued: June 25, 2012 Effective: July 5, 2012
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri Filed
January 3, 2013 St. Louis, Missouri Missouri Public

Missouri Public . ..
Service Commission Service Commission

JI-2013-0290 JI-2012-0836



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 4th Revised Sheet 7
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 7
INTELLINUMBER®™
51.4 RATES
Monthly Nonrecurring
UsocC . Rates . . Charges .
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $35.00 (CR) $525.00
Per trade area R7ECX $ 7.00 (CR) N/A
51.4.2 IntelliNumber Number Change REANY -- $95.00

51.4.3 ZIP CODE MAPPING:(1)
ZIP Code Mapping, per trade area NR9ZB -- $ 75.00

ZIP Code Mapping Changes
per trade area

- 5 digit only REAN1 - $20.00
- 6to 10 digit REANZ - $61.00
ZIP Codes Refresh, per trade area NR9zZC -- $ 43.00

51.4.4 Customer ZIP Code Reload,(2)
per reload NR9ZA - $25.00

51.4.5 IntelliNumber Feature Options,
per IntelliNumber

1. Number Prompt RZQPN(CT) $33.00 (CR) $115.00
2. Default Announcement RZAPN $50.00 $355.00
Announcement Script Change RCHAA -- $355.00

(1) The ZIP Code Mapping rate applies to new customers except those that have five-digit ZIP Code in their
routing information. This rate also applies to all customer locations/trade areas when an existing five-digit
only customer changes their routing data to include any six-to-nine digit ZIP Codes.

(2) This charge is applicable when there is a customer initiated change or addition to an existing customer's
Basic ZIP Code Routing data.

Issued: October 28, 2011 Effective: November 9, 2011
CANCELLED By JOHN SONDAG, President - Missouri Filed
July 5, 2012 St. Louis, Missouri Missouri Public

S M'.Ssoé” Pul?llc_ Service Commission
ervice Commission JI-2012-0193

JI-2012-0836



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 3rd Revised Sheet 7
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 7
INTELLINUMBER®™
51.4 RATES
Monthly Nonrecurring
UusocC . Rates . . Charges .
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $30.00 (CR) $525.00
Per trade area R7ECX $6.00 (CR) N/A
51.4.2 IntelliNumber Number Change REANY -- $95.00

51.4.3 ZIP CODE MAPPING:(1)
ZIP Code Mapping, per trade area NR9ZB -- $ 75.00

ZIP Code Mapping Changes
per trade area

- 5 digit only REAN1 - $20.00
- 6to 10 digit REANZ - $61.00
ZIP Codes Refresh, per trade area NR9zC -- $43.00

51.4.4 Customer ZIP Code Reload,(2)
per reload NR9ZA -- $25.00

51.4.5 IntelliNumber Feature Options,
per IntelliNumber

1. Number Prompt REQPN $28.00 $115.00
2. Default Announcement RZAPN $50.00 $355.00
Announcement Script Change RCHAA -- $355.00

(1) The ZIP Code Mapping rate applies to new customers except those that have five-digit ZIP Code in their
routing information. This rate also applies to all customer locations/trade areas when an existing five-digit
only customer changes their routing data to include any six-to-nine digit ZIP Codes.

(2) This charge is applicable when there is a customer initiated change or addition to an existing customer's
Basic ZIP Code Routing data.

Issued: May 18, 2011 Effective: May 28, 2011
CANCELLED By JOHN SONDAG, President - Missouri FILED
November 9, 2011 St. Louis, Missouri

Missouri Public

S M'.Ssoé” Pul?llc_ Service Commission
ervice Commission JI-2011-0579

JI-2012-0193



P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff

tariff will be issued Section 51
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7
INTELLINUMBER®™
51.4 RATES
Monthly Nonrecurring
USOC . Rates. . Charges .
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $25.00 $525.00
Per trade area R7ECX $5.00 N/A
51.4.2 IntelliNumber Number Change REANY -- $95.00
51.4.3 ZIP CODE MAPPING:(1)
ZIP Code Mapping, per trade area NR9ZB -- $75.00
ZIP Code Mapping Changes
per trade area
- Sdigit only REAN1 -- $20.00
- 6to10digit REANZ - $61.00
ZIP Codes Refresh, per trade area NR9ZC -- $43.00
51.4.4 Customer ZIP Code Reload,(2)
per reload NR9ZA -- $25.00
51.4.5 IntelliNumber Feature Options,
per IntelliNumber
1. Number Prompt REQPN $28.00 $115.00
2. Default Announcement RZAPN $50.00 $355.00
Announcement Script Change RCHAA -- $355.00
(DR)
(DR)

(1) The ZIP Code Mapping rate applies to new customers except those that have five-digit ZIP Code in
their routing information. This rate also appliesto all customer locations/trade areas when an
existing five-digit only customer changes their routing data to include any six-to-nine digit ZIP
Codes.

(2) Thischargeis applicable when thereis a customer initiated change or addition to an existing
customer's Basic ZIP Code Routing data.

Issued: July 12, 1998 Effective: August 11, 1998

CANCELED . . .
May 28, 2011 By PRISCILLA HILL-ARDOIN, President-Missouri
Missouri Public Southwestern Bell Telephone Company
Service Commission St. Louis, Missouri

JI-2011-0579






P.5.C. Mo.-No. 35

Mo supplement to this E?Egal BExchange Tariff
tariff will be issued RE{EB%G Section 51
. except for the purpose Original Sheet 7
of canceling this tariff. 27 1985
INTELLINUMBER ocT
. WSSCURS
B3. TES issi
'v!ca >omm
Pubtic Se Monthly Nonrecurring
usoc Rates Charges
51.4.1 IntelliNumber, per IntelliNumber
telephone number SNR $25.00 5525.00
Pexr Customer Location R7TECX S 5.00 N/A
51.4.2 IntelliNumber Number Change REANY -- $ 95.00
§1.4.3 Z1pP CODE MAPPING: (1)
ZIP Code Mapping,
- per customer location NR9ZB -- $ 75.00
ZIP Code Mapping Changes, per
customer location
- 5 digit only REAN1 -- $ 20.00
- 6 to 10 &igit REANZ -- $ 61.00
ZIP Codes Reiresh,
per customer location NR9ZC -- $ 43.00
.. 51.4.4 Customer ZIP Code Reload, {2}
per reload NRSZA -- §& 25.00
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{1) The ZIP Code Mapping rate applies to new customers except those that have
five-digit ZIP Code in their routing information. This rate alsc applies to
all customer locations when an existing five-digit only customer changes
their routing data to include any six-to-nine digit ZIP Codes.

(2) This charge is applicable when there is a customer initiated change or
addition to an existing customer’'s Basic ZIP Code Routing data.

. 1ssued:  UU! 31 1995 Effective: DEC 01 1995
ilED
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company DEC ]g
St. Louls, Missouri 6 - 3

0. PUBLIC SE ICE COMM




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

Section 51
9th Revised Sheet 8
Replacing 8th Revised Sheet 8

INTELLINUMBER®™

51.4 RATES (contd)

5.1.4.6 Additional Routing Options(1)

A. Time-Of-Day/Day-Of-Week Routing,
- per telephone number

B. Specific Date Routing,
- per telephone number

C. Allocation Routing,
- per occurrence

D. Shared Trade Area,
- per Shared Trade Area

5.1.4.7 Additional Routing Logic Change Charge,
- per telephone number, occurrence or
shared trade area per option(2)

5.1.4.8 Charge per Completed Call Routed(3)
A. 1- 4,999 Completed Calls
B. 5,000 - 19,999 Completed Calls
C. 20,000 - 49,999 Completed Calls

D. 50,000 or more Completed Calls

(See Sheet 8.01 for footnotes)

Monthly Nonrecurring

UsoC Rate Charge
RZ9PN $30.00 (CR) $12.00
RZ3PN 10.00 12.00
RZ5PN 6.00 12.00
RZ5PA 10.00 25.00
NROEE 12.00
Month-To- 3 Year 5 Year

Month Contract Contract
$.08 $.0760 $.0720

.07 .0665 .0630

.06 .0570 .0540

.05 .0475 .0450

Issued: November 21, 2013

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

By JOHN SONDAG,
St. Louis, Missouri FILED

Effective: December 1, 2013
President - Missouri

Missouri Public
Service Commission
J1-2014-0227



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

Section 51
8th Revised Sheet 8
Replacing 7th Revised Sheet 8

INTELLINUMBER®™

51.4 RATES (contd)

5.1.4.6 Additional Routing Options(1)

A. Time-Of-Day/Day-Of-Week Routing,

- per telephone number

B. Specific Date Routing,
- per telephone number

Allocation Routing,
- per occurrence

D. Shared Trade Area,

- per Shared Trade Area
5.1.4.7 Additional Routing Logic Change Charge,
- per telephone number, occurrence or

shared trade area per option(2)

5.1.4.8 Charge per Completed Call Routed(3)

A. 1- 4,999 Completed Calls
B. 5,000 - 19,999 Completed Calls
C. 20,000 - 49,999 Completed Calls

D. 50,000 or more Completed Calls

(See Sheet 8.01 for footnotes)

Monthly Nonrecurring

UsoC Rate Charge
RZ9PN $27.00 (CR) $12.00
RZ3PN 10.00 12.00
RZ5PN 6.00 12.00
RZ5PA 10.00 25.00
NROEE 12.00
Month-To- 3 Year 5 Year

Month Contract Contract
$.08 $.0760 $.0720

.07 .0665 .0630

.06 .0570 .0540

.05 .0475 .0450

Issued: June 25, 2013

CANCELLED
December 1, 2013
Missouri Public
Service Commission
JI-2014-0227

By JOHN SONDAG,
St. Louis, Missouri

Effective: July 5, 2013

FILED
Missouri Public
Service Commission
JI-2013-0607

President - Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

Section 51
7th Revised Sheet 8
Replacing 6th Revised Sheet 8

INTELLINUMBER®™

51.4 RATES (contd)

5.1.4.6 Additional Routing Options(1)

A. Time-Of-Day/Day-Of-Week Routing,

- per telephone number

B. Specific Date Routing,
- per telephone number

Allocation Routing,
- per occurrence

D. Shared Trade Area,

- per Shared Trade Area
5.1.4.7 Additional Routing Logic Change Charge,
- per telephone number, occurrence or

shared trade area per option(2)

5.1.4.8 Charge per Completed Call Routed(3)

A. 1- 4,999 Completed Calls
B. 5,000 - 19,999 Completed Calls
C. 20,000 - 49,999 Completed Calls

D. 50,000 or more Completed Calls

(See Sheet 8.01 for footnotes)

Monthly Nonrecurring

UsoC Rate Charge
RZ9PN $24.00 (CR) $12.00
RZ3PN 10.00 12.00
RZ5PN 6.00 12.00
RZ5PA 10.00 25.00
NROEE 12.00
Month-To- 3 Year 5 Year

Month Contract Contract
$.08 $.0760 $.0720

.07 .0665 .0630

.06 .0570 .0540

.05 .0475 .0450

Issued: December 24, 2012
CANCELED
July 5, 2013
Missouri Public
Service Commission
JI-2013-0607

By JOHN SONDAG,
St. Louis, Missouri

Effective: January 3, 2013

FILED
Missouri Public
Service Commission
JI-2013-0290

President - Missouri



P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

Section 51
6th Revised Sheet 8

Replacing 5th Revised Sheet 8

INTELLINUMBER®™

51.4 RATES (contd)

5.1.4.6 Additional Routing Options(1)

A. Time-Of-Day/Day-Of-Week Routing,
- per telephone number

B. Specific Date Routing,
- per telephone number

C. Allocation Routing,
- per occurrence

D. Shared Trade Area,
- per Shared Trade Area

5.1.4.7 Additional Routing Logic Change Charge,
- per telephone number, occurrence or
shared trade area per option(2)

5.1.4.8 Charge per Completed Call Routed(3)
A. 1- 4,999 Completed Calls
B. 5,000 - 19,999 Completed Calls
C. 20,000 - 49,999 Completed Calls

D. 50,000 or more Completed Calls

(See Sheet 8.01 for footnotes)

Monthly Nonrecurring

UsoC Rate Charge
RZ9PN $18.00 (CR) $12.00
RZ3PN 10.00 12.00
RZ5PN 6.00 12.00
RZ5PA 10.00 25.00
NROEE 12.00
Month-To- 3 Year 5 Year

Month Contract Contract
$.08 $.0760 $.0720

.07 .0665 .0630

.06 .0570 .0540

.05 .0475 .0450

Issued: June 25, 2012
CANCELLED

January 3, 2013 St. Louis, Missouri

Missouri Public
Service Commission
JI-2013-0290

By JOHN SONDAG, President - Missouri

Effective: July 5, 2012

Filed
Missouri Public
Service Commission
JI-2012-0836



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 51
Southwestern Bell Telephone 5th Revised Sheet 8
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 8
INTELLINUMBER®"
51.4 RATES (cont'd)
Monthly Nonrecurring
UsoC Rate Charge
5.1.4.6 Additional Routing Options(1)
A. Time-Of-Day/Day-Of-Week Routing, RZ9PN $13.00 (CR) $12.00
- per telephone number
B. Specific Date Routing, RZ3PN 10.00 12.00
- per telephone number
C. Allocation Routing, RZ5PN 6.00 12.00
- per occurrence
D. Shared Trade Area, RZ5PA 10.00 25.00
- per Shared Trade Area
5.1.4.7 Additional Routing Logic Change Charge,
- per telephone number, occurrence or
shared trade area per option(2) NROEE 12.00
Month-To- 3 Year 5 Year
Month Contract Contract
5.1.4.8 Charge per Completed Call Routed(3)
A. 1- 4,999 Completed Calls $.08 $.0760 $.0720
B. 5,000 - 19,999 Completed Calls .07 .0665 .0630
C. 20,000 - 49,999 Completed Calls .06 .0570 .0540
D. 50,000 or more Completed Calls .05 .0475 .0450
(See Sheet 8.01 for footnotes)
Issued: October 28, 2011 Effective: November 9, 2011
CANCELLED By JOHN SONDAG, President - Missouri Filed
July 5, 2012 St. Louis, Missouri

Missouri Public
Service Commission
JI-2012-0193

Missouri Public
Service Commission
JI-2012-0836



P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

Section 51
4th Revised Sheet 8

Replacing 3rd Revised Sheet 8

INTELLINUMBER®"

51.4 RATES (contd)

Monthly Nonrecurring
UsocC Rate Charge
5.1.4.6 Additional Routing Options(1)
A. Time-Of-Day/Day-Of-Week Routing, RZ9PN $10.00 $12.00
- per telephone number
B. Specific Date Routing, RZ3PN 10.00 12.00
- per telephone number
C. Allocation Routing, RZ5PN 6.00 (CR) 12.00
- per occurrence
D. Shared Trade Area, RZ5PA 10.00 25.00
- per Shared Trade Area
5.1.4.7 Additional Routing Logic Change Charge,
- per telephone number, occurrence or
shared trade area per option(2) NROEE 12.00
Month-To- 3 Year 5 Year
Month Contract Contract
5.1.4.8 Charge per Completed Call Routed(3)
A. 1- 4,999 Completed Calls $.08 $.0760 $.0720
B. 5,000 - 19,999 Completed Calls .07 .0665 .0630
C. 20,000 - 49,999 Completed Calls .06 .0570 .0540
D. 50,000 or more Completed Calls .05 .0475 .0450
(See Sheet 8.01 for footnotes)
Issued: May 18, 2011 Effective: May 28, 2011
CANCELLED By JOHN SONDAG, President - Missouri FILED
November 9, 2011 St. Louis, Missouri

Missouri Public
Service Commission
JI-2012-0193

Missouri Public
Service Commission
JI-2011-0579



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 51
except for the purpose 3rd Revised Sheet 8
of canceling this tariff. Replacing 2nd Revised Sheet 8
INTELLINUMBER®
(CT) 514 RATES(cont'd)
Monthly Nonrecurring
UsoC Rate Charge
5.1.4.6 Additional Routing Options(1)
A. Time-Of-Day/Day-Of-Week Routing, RZ9PN $10.00 $12.00
- per telephone number
B. Specific Date Routing, RZ3PN 10.00 12.00
- per telephone number
C. Allocation Routing, RZ5PN 5.00 12.00
- per occurrence
D. Shared Trade Area, RZ5PA 10.00 25.00
- per Shared Trade Area
5.1.4.7 Additional Routing Logic Change Charge,
- per telephone number, occurrence or
shared trade area per option(2) NROEE 12.00
Month-To- 3Year 5Year
Month Contract Contract
(RT)
(RT)
(FC) 5.1.4.8 Charge per Completed Call Routed(3)
(AT) A. 1- 4,999 Completed Calls $.08 $.0760 $.0720
B. 5,000 - 19,999 Completed Calls .07 .0665 .0630
C. 20,000 - 49,999 Completed Calls .06 .0570 .0540
D. 50,000 or more Completed Calls .05 .0475 .0450
(See Sheet 8.01 for footnotes)
Issued: May 16, 2003 Effective: June 16, 2003
By CINDY BRINKLEY, President-SBC Missouri
CANCELED Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
May 28, 2011 St. Louis, Missouri

Missouri Public
Service Commission
JI-2011-0579






P.5.C. Mo.-No. 35

. No supplement to thig General Exchange Tariff
. tariff will be issued =Eavilos
except for the purpose lst
of canceling this tariff. : Replacing Original Sheet 8
INTELLINUMBER® " JUL -0 199
51.4 RATES- (Continued) . _MISSOUR!
Rublin Sendeatismmiasion
Usoc Rate Charge
{RT) (FC} 51.4.6 Additional Routing Options (1}
A. Time-0f-Day/Day-0Of-Week Routing,
(AT) per telephone number RZ9PN $10.00 $12.00
B. Specific Date Routing,
{AT) per telephone number RZ3PN $ 8.00 $12.00
C. Allocation Routing,
per occurrence RZ5PN $ 5.00 $12.00
(AT) D, Shared Trade Area, per
(AT} Shared Trade Area RESPA $10.00(NR} $25.00(NR)
“(FC) -51.4.7 Additional Routing Logic Change Charge,
(CT) per telephone number, occurrence
(AT) or shared trade area per option (2) NRIEE -- $12.00

51.4.8 Customer Accuracy Report

A. Weekly RA4ZW $30.00 $10.00
B. Monthly RA4ZM $16.00 $10.00
. (CT) Month-To- 3 Year 5 Year
~Month  Contract Contract
{FC) $1.4.9 Change Per Completed Call Routed (3)
A, 1 - 4,999 Completed Calls $.08 .3760 (NR) .0720(NR)
B 5,000 - 19,999 Completed Calls 5.07 .0665(NR} .0630{NR)
C. 20,000 - 49,999 Completed Calls $.06 .0570{NR) .0540(NR}
D. 26,000 or more Completed Calls $.05 .0475(NR) .0450(NR)
SEP - 19S5
Y g;naﬂ ﬁ?,gl
Pubic Service Commission
MISSOURI
{(See Sheet B8.01 for footnotes.) s 3 1996
iva
M
Issued: JUL EffectrMo PRBEGSER\"‘GEGOM
. 09 1995 0815

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 51

except for the purpose R EQE ﬂ W%@inal Sheet 8§

of canceling this tariff.

INTELLINUMBER ™ 0CT 27 1995

51.4 RATES- (Continued) MISSCURE
Public Service Commission
Monthly  Nonrecurring

usec Rate Charge

51.4.5 Additional Routing Options, per

telephone number (1)

A. Time-Cf-Day/Day-0f-Week Routing RZSPN $10.00 $12.00

B. Specific Date Routing RZ3PN 5 8.00 512.00

C. Allocation Routing RZEPN $ 5.00 $12.00
51.4.6 Additional Routing Logic Change Charge,

per telephone number, per option (2) NRSEE -- 572.00
51.4.7 Customer Accuracy Report

A. Weekly RA4ZW $30.00 $10.00

B. Monthly RA4ZM $10.00 $10.00
51.4.8 Change Per Completed Call Routed {(3) Rate Per Call

A. 1 - 4,9%9 Completed Calls £.08

B. 5,000 - 19,9%9% Completed Calls $.07

C. 20,000 - 49,999 Completed Calls 5.06

E. 26,000 or more Completed Calls $.05

(1) & monthly rate and nonrecurring charge applies to each additional routing
option established initially per each IntelliNumber telephone number, each
satellite/destination telephone number and gdefault telephone number to which
the routing option is applied. These charges apply whenever there is an
additional telephone number added, e.g., satellite telephone number, to an
existing routing option such as Specific Date Routing.

{2} This charge applies for customer-initiated subsequent changes to the data for
each existing IntelliNumber telephone number, each satellite/destination
telephone number and/or default telephone number per each additional routing
option that is changed. This charge does not apply te changes in the Primary
Interexchange Carrier (PIC}). PIC changes will incur the appropriate charge
outlined in the Access Services Tariff.

{3} All routed and completed calls are billed at the same rate level based on the
total number of calls billed on one bill during a billing month.

Issued: 0CT 31 1995 Effective:  PEC 01 1995

By HORACE WILKINS, JR., President-Missouri ritkd
Scuthwestern Bell Telephone Company 1 1905
St. Louis, Missouri v

~163
MO. PUBLIC SERVICE COM!




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 51
except for the purpose 1st Revised Sheet 8.01
of canceling this tariff. Replacing Original Sheet 8.01

INTELLINUMBER™

(1) A monthly rate and nonrecurring charge applies to each additional routing option established
initially per each IntelliNumber telephone number, each satellite/destination telephone number,
default telephone number or Shared Trade Areato which the routing option is applied.

(2) Thischarge appliesfor customer-initiated subsequent changes to the data for each existing
IntelliNumber telephone number, each satellite/destination telephone number and/or default
telephone number per each additional routing option that is changed. This charge does not apply to
changes in the Primary Interexchange Carrier (PIC). PIC changes will incur the appropriate charge
outlined in the Access Services Tariff.

(3) All completed calls are billed at the same rate level based on the total number of calls billed during

(RT) abilling month.

Issued: July 12, 1998 Effective: August 11, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 3rd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1

PLEXAR® EXPRESS
52.1 GENERAL

52.1.1 Plexar Express is an optional central office-based communications system available to business
customers. Plexar Express is provided through an arrangement of exchange access lines, Plexar
Express stations and station line facilities, switching equipment, customer facility group and other
facilities located on Telephone Company premises. A Plexar Express customer can control the
number of simultaneous incoming and outgoing telephone calls through the quantity of Plexar
Express exchange access lines to which they subscribe.

Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no  (AT)
longer available for new installations or renewals of Plexar Express Service. Plexar Express

customers currently on a 48 or 60 month TPP term period may continue service at their existing

TPP rate until the contract term expires. Upon completion of the current contract term, customers

may continue receiving the service at the then-current month-to-month rates. If the customer does

not request discontinuance of the service, the month-to-month rates in effect at such time will
automatically apply. (AT)

52.1.2 Plexar Express rates and charges provide for Plexar Express stations, including standard
features, station line facilities(1) (which include the outside plant facilities), Tie Trunk Terminations
and optional features. Plexar Express Access Lines are billed at the recurring rate equivalent to a
Flat Rate PBX Trunk specified in the Local Exchange Tariff.

52.1.3 A Plexar Express System may consist of multiple customer premises locations when all Plexar
Express stations are served by the same serving central office.

(1) Station line facility rates specified in this tariff are not applicable to stations associated with
Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 52
except for the purpose 2" Revised Sheet 1
of canceling this tariff. Replacing 1% Revised Sheet 1

PLEXAR® EXPRESS
52.1 GENERAL

52.1.1 Plexar Expressisan optional central office-based communications system available to
business customers. Plexar Expressis provided through an arrangement of exchange access
lines, Plexar Express stations and station line facilities, switching equipment, customer
facility group and other facilities located on Telephone Company premises. A Plexar Express
customer can control the number of simultaneous incoming and outgoing telephone calls
through the quantity of Plexar Express exchange access lines to which they subscribe.

52.1.2 Plexar Expressrates and charges provide for Plexar Express stations, including standard
features, station line facilities(1) (which include the outside plant facilities), Tie Trunk
Terminations and optional features. Plexar Express Access Lines are billed at the recurring
rate equivalent to a Flat Rate PBX Trunk specified in the Local Exchange Tariff.

52.1.3 A Plexar Express System may consist of multiple customer premises locations when all Plexar
Express stations are served by the same serving central office.

(1) Station linefacility rates specified in this tariff are not applicable to stations associated with
(CT) Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999

By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company

September 1, 2013 . . .
Missouri Public St. Louis, Missouri

Service Commission
JI-2014-0055









P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 52
except for the purpose Original Sheet 2

of canceling this tariff.
PLEXAR® EXPRESS
52.1 GENERAL - (Continued)
52.1.4 Feature Array
A. Standard Features

The following standard features are available with each Plexar Express Station subject to the
serving central office capability:

- Cdl Forwarding - Busy Line - All Calls

Automatically forwards incoming or station-to-station calls to a preselected telephone
number, when the called Plexar Express station is busy.

- Cdll Forwarding - Don't Answer - All Calls
Automatically forwards incoming or station-to-station calls to a presel ected tel ephone
number, when the called Plexar Express station does not answer after a predetermined
number of ringing cycles.

- Cadll Forwarding - Variable

Automatically forwards incoming calls to a Plexar Express station line within aswell as
outside the Plexar Express system.

- Cadl Hold
Allows a Plexar Express station user to hold one call for any length of time provided that

neither party goes on-hook, through the use of afeature activation code that is dialed
after a switchhook flash.

- Cal Pickup
Allows a Plexar Express station user to answer any call within an associated preset
pickup group.
Issued: March 30, 1998 Effective: May 1, 1998 May 1, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Flled

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 3

of canceling this tariff.
PLEXAR® EXPRESS
52.1 GENERAL - (Continued)
52.1.4 Feature Array - (Continued)
A. Standard Features - (Continued)
- Cdl Transfer - All Calls
Allows a Plexar Express station user to transfer any established call to another telephone
number within or outside the Plexar Express system. While the access line(s) may still be
in use, the Plexar Express station user is then free to accept another call. The station user
is prohibited from using this feature to avoid toll charges.
- Direct Inward Dialing (DID)
Allows an incoming call to reach a Plexar Express station line without attendant assistance.

- Direct Outward Dialing (DOD)

Allows a Plexar Express station to gain access to the exchange network without attendant

assistance.
Issued: March 30, 1998 Effective: May 1, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 4

of canceling this tariff.
PLEXAR® EXPRESS
52.1 GENERAL - (Continued)
52.1.4 Feature Array - (Continued)
A. Standard Features - (Continued)
- Hunting - Basic

Provides hunting for an idle line starting with the called station and ending with the last
station in the prearranged group, completing the call to the first idle line encountered.

- Station-to-Station Dialing (Intercom)

Allows a Plexar Express station user to directly dial other station lines within the same
Plexar Express system without attendant assistance.

- Three-Way Calling

Allows a Plexar Express station user to add athird party to any established call for a
three-party conference, without the assistance of an attendant.

- Touch-Tone Dialing

All station lines are equipped for Touch-Tone dialing.

Issued: March 30, 1998 Effective: May 1, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Flled
Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 5

of canceling this tariff.
PLEXAR® EXPRESS
52.1 GENERAL - (Continued)
52.1.4 Feature Array - (Continued)
B. Optional Features

The following Optional Features are available with Plexar Express at the rates and charges
provided herein, subject to the serving central office capability.

- Assume Did Nine

Provides for systemwide configuration that allows access to the Public Switched
Telephone Network without the need to dial nine.

- Call Waiting/ Cancel Call Waiting

Call Waiting allows a Plexar Express station user who is engaged in a telephone
conversation to be alerted that an incoming call is attempting to reach that station user.
The called station line can retrieve the waiting call by placing the existing call on hold and
answering the waiting call. Cancel Call Waiting allows the station user to deactivate Call
Waiting on the station line for the duration of one call.

- Cadling Name Delivery

Enables the terminating customer to identify the calling party by a displayed name before
the call isanswered. The displayed name is the name associated with the Calling Party
Number. Calling Name Delivery subscribers must provide, and connect, their own
compatible customer premise equipment to process the Calling Name Delivery
transmission.

- Caling Number Delivery

Provides for the transmission of Calling Party Number (CPN) on incoming callsto the
customer’ s access ling(s). When the equipped line is on-hook, the CPN is transmitted
across the line during the silent interval between the first and second ring. Calling Number
Delivery customers must provide, and connect, their own compatible customer premises
equipment to process the CPN transmission.

Issued: March 30, 1998 Effective: May 1, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 52

except for the purpose 2nd Revised Sheet 6

of canceling this tariff. Replacing 1st Revised Sheet 6
PLEXAR EXPRESS

52.1 GENERAL - (Continued)
52.1.4 Feature Array - (Continued)
B. Optional Features
- Message Waiting Indication(1)

Provides the Plexar Express station user with an audible alerting tone (intermittent dial
tone) from the customer’ s serving central office and/or a signal which activates a visua
indication on the station set indicating waiting messages. The associated voice message
service is not a part of the Plexar Express system.

(AT) - Routed Numbers

Thisfeature routes callsto a Plexar System telephone number to an answering point at the
customer location. Plexar Routed Numbers include the Plexar telephone number and the
routing facility. Calls must be routed within the customer’s common block. Customers may
request Routed Numbers in quantities that do not exceed either 1) the customer’s current in
service Plexar station capacity or 2) the customer’s Plexar station capacity that isin service 6
months following installation of a new Plexar system. Customers must convert 50% of their
Routed Numbers to Plexar stations within 36 months of when they were first established as
Routed Numbers. Customers must convert 80% of their Routed Numbers to Plexar stations
within 60 months of when they were first established as Routed Numbers. Customers who
do not meet these percentages will have the Routed Numbers, that exceed the percentages
listed previoudly, disconnected and made available for other customer’suse. Plexar station
numbers can only be assigned as Routed Numbers once and can not be reinstated as Routed
(AT) Numbers following disconnection.

- Speed Cadling

Allows a station user to place calls to other telephone numbers by dialing a one or two digit
code rather than the compl ete telephone number. The customer may select a speed calling
list that accommodates 30 or 50 stored numbers.

- Toll Restriction

Restricts the completion of originating calls to those within the local calling scope associated
with the Plexar Express serving central office as defined in the Local Exchange Tariff.

(1) Visua message waiting indication cannot be provided on stations associated with Access Advantage
Plus Service as found in Section 18 of the Digital Link Servicestariff. These stations may be
equipped with the audible alerting tone only (MW71X).

Issued: July 3, 2001 Effective: August 2, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose 1st Revised Sheet 6
. of canceling this tariff. Replacing Original Sheet 6
PLEXAR® EXPRESS
52.1 GENERAL - (Continued aecir] Publle
( ) ﬂ@%@q; M.mm?&lagﬁﬁ

52.1.4 Feature Array - (Continued)

RECD FEB 16 2000

B. Optional Features

{AT) - Message Waiting Indication(1)

Provides the Plexar Express station user with an audible alerting tone (intermittent dial
(AT) tone) from the customer’s serving central office and/or a signal which activates a visual
(AT) indication on the station set indicating waiting messages. The associated voice message

service is not a part of the Plexar Express system.
- Speed Calling
Allows a station user to place calls to other telephone numbers by dialing a one or two digit
code rather than the complete telephone number. The customer may select a speed calling
list that accommodates 30 or 50 stored numbers,
- Toll Restriction
. Restricts the completion of originating calls to those within the local calling scope

associated with the Plexar Express serving central office as defined in the Local Exchange
Tariff,

CANCELLED
hG | 0 2 2001

éf ’lce @Dﬂ({mabiﬂﬁ

Pubhc 41550

(AT) (1) Visual message waiting indication cannot be provided on stations associated with Access Advantage
‘L Plus Service as found in Section 18 of the Digital Link Services tariff. These stations may be
(AT) equipped with the audible alerting tone only (MW71X).

. Issued: FEBRUARY 18, 2000 Effective: MARCH 19, 2000

. Ep—
a

BorAos

FILED MAR 1.9 2000

sl

uﬁmﬁ"m aloR

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 6
of canceling this tariff.

PLEXAR® EXPRESS RECEIVED
52.1 GENERAL - (Continued) MAR 3 0 1998

1. eature - {Continued
52.1.4 Feature Array - (Continued) MO. PUBLIC SERVICE COMM

B. Optional Features
- Message Waiting Indication

Provides the Plexar Express station user with an audible alerting tone (intermittent dial
tone) from the customer’s serving central office indicating waiting messages. The
associated voice message service is not a part of the Plexar Express system.

- Speed Calling

Allows a station user to place calls to other telephone numbers by dialing a one or two
digit code rather than the complete telephone number. The customer may select a speed
calling list that accommodates 30 or 50 stored numbers.

- Toll Restriction

Restricts the completion of originating calls to those within the local calling scope

associated with the Plexar Express serving central office as defined in the Local Exchange
Tariff.

CANCELLED

MAR/l 9 2000
o 1R FILED
rublic Service Commission
MISSOURI MAY 01 1998

BAQ. PUBLIG SERVICE COMP

Issued:  §AR 3 0 1998 Effective: ~ MAY 01 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
) Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 52

except for the purpose 3" Revised Sheet 7

of canceling this tariff. Replacing 2™ Revised Sheet 7
PLEXAR® EXPRESS

52.2 RULESAND REGULATIONS
52.2.1 Thefollowing terms used in this section shall mean:

Plexar Express Station: Consists of two rate elements, the appropriate station rate and station
line facility rate(1). The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar Express dial
switching equipment located on the Telephone Company premises.

Off-Premises Station: Off-Premises stations consist of two rate elements, the Off-Premises
station rate and applicable private line charges. An Off-Premises station is used when a
customer chooses to have a station be part of a system located in a central office other than
the normal serving central office for that station's location.

TieLine Terminations: Tie Line Terminations apply when terminating either analog, digital
or other tie line arrangements into the Plexar Express system. Tie Line Terminations apply
when linking a Plexar Express system with other Plexar systems or other customer provided
premises communication systems.

52.2.2 Plexar Express serviceis available only where the necessary facilities exist.

52.2.3 Plexar Express Station Line Facilities are charged in mileage bands as measured in air miles
from the station location to the customer's normal serving central office. The station line
facility rates are applicable to all Plexar Express stations(1), except Off-Premises stations.
The station line facility rate applies to Plexar Express stations in excess of the number of
Plexar Express accesslines. In no case shall the credit applied for station line facility rates
exceed the number of station line facility rates billed.

52.2.4 Directory listings will be furnished in accordance with regulations set forth in Section 6 of
this tariff.

52.2.5 All Plexar Express stations will be equipped with the Standard Features specified in Feature
Array, 52.1.4.A, preceding.

(1) Station line facility rates specified in this tariff are not applicable to stations associated with
(CT) Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999

By JAN NEWTON, President-Missouri

CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Flled
Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose 1st Revised Sheet 7
. of canceling this tariff, Replacing Original Sheet 7
PECEIVED
PLEXAR® EXPRESS
FEB
. 52.2 RULES AND REGULATIONS 91939
52.2.1 The following terms used in this section shail mean: WG Funiil SERVICE UMM

Plexar Express Station: Consists of two rate elements, the appropriate station rate and station
line facility rate. The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar Express dial
switching equipment located on the Telephone Company premises.

Off-Premises Station: Off-Premises stations consist of two rate elements, the Off-Premises
station rate and applicable private line charges. An Off-Premises station is used when a
customer chooses to have a station be part of a system located in a central office other than the
normal serving central office for that station's location.

Tie Line Terminations: Tie Line Terminations apply when terminating either analog, digital
ot other tie line arrangements into the Plexar Express system. Tie Line Terminations apply
when linking a Plexar Express system with other Plexar systems or other customer provided
premises communication systems.

Plexar Express service is available only where the necessary facilities exist.

Plexar Express Station Line Facilities are charged in mileage bands as measured in air miles
from the station location to the customer's normal serving centrat office. The station line
facility rates are applicable to all Plexar Express stations, except Off-Premises stations. The
station line facility rate applies to Plexar Express stations in excess of the number of Plexar
Express access lines.

Directory listings will be furnished in accordance with regulations set forth in Section 6 of this
tariff.

All Plexar Express stations will be equipped with the Standard Features specified in Feature
Array, 52.1.4.A, preceding.

(;ANCE\.\.EB
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Issued:

FEB 0 9 1999 Effective:

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone Company
: St. Louis, Missouri

MAR 1 9 1999
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 52
except for the purpose Original Sheet 7.01

of canceling this tariff.
PLEXAR® EXPRESS
52.2 RULES AND REGULATIONS — (Continued)

52.2.6 The assignment of telephone numbers for Plexar Express shall be in accordance with Section
17 of thistariff. Where facilities allow, transfer of telephone numbers between Plexar
Express and other services will be permitted as follows:

(@ Customers converting between Plexar/Centrex services will be permitted to retain their
existing telephone numbers at no charge.

(b) Business customers changing to Plexar Express service may retain up to five of their
existing telephone numbers, per serving central office, at no charge. For charges
applicable to telephone numbers exceeding five, see paragraph 52.4.5.

(c) Plexar Express customers may transfer one or more of their existing telephone numbers
for use with other business services. Charges will apply for each number transferred.
For applicable charges see paragraph 52.4.5. Charges do not apply when the customer
disconnects the entire system.

52.2.7 Temporary suspension of service will be permitted in accordance with Section 22 of this
tariff.

Issued: February 9, 1999 Effective: March 19, 1999

CANCELLED By PRISCILLA HILL-ARDOIN, President-Missouri .
May 1, 2014 Southwestern Bell Telephone Company Flled

Missouri Public St Loui ; ; ) . .
. o . Louis, Missouri
Service Commission M_1ssour1 Pu}:_)hc_
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 8

of canceling this tariff.
PLEXAR® EXPRESS
52.2 RULES AND REGULATIONS - (Continued)

52.2.8 Plexar Express stations shall have available the calling scope associated with the Plexar
Express serving central office as defined in the Local Exchange Tariff.

52.2.9 A Plexar Express Off-Premises station will be furnished the same service as a Plexar Express
Basic station, where equipment and facilities are available. Private Line rates and charges as
specified in Section 2 of the Private Line Service Tariff apply to Off-Premises stations
instead of station line facility charges.

52.2.10 A Plexar Express customer may be served by the same serving central office (referred to as
normal serving office) or adifferent serving central office than the one in which they are
located. If serviceis provided from a serving office other than their normal serving office,
the rates and charges specified in this tariff section are applicable, in addition to the rates,
charges, terms and conditions of Foreign Service Office (FSO)/Foreign Exchange (FX)
Services specified in Section 9 of the General Exchange Tariff and Section 2 of the Private
Line Service Tariff.

52.2.11 The customer may move Plexar Express service within the state, where facilities permit,
subject to the appropriate nonrecurring charges and any other charges specified in this tariff
resulting from the customer’ s requirement (i.e., overtime hours, special construction). The
contract will not be affected unless the move causes the 35% maximum station fluctuation to
be reached as specified in paragraph 52.3.6. Station Line Facility rates may change due to
distance charges.

52.2.12 Service Connection charges will be applied in accordance with the regulations set forth in
Section 19 of this tariff.

52.2.13 When a customer requests a special offering or modification of standard service offering, it
will be furnished whenever possible if not detrimental to any of the services or equipment of
the Telephone Company. Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

52.2.14 Departmental billing reports will be furnished in accordance with the regulations set forth in
Section 13 of this tariff.

52.2.15 Use of Plexar Express service for other than administrative purposes by the customer of
record is prohibited.

Issued: March 30, 1998 Effective: May 1, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 9

of canceling this tariff.
PLEXAR® EXPRESS
52.2 RULES AND REGULATIONS - (Continued)

52.2.16 Caller ID Interaction: The Southwestern Bell Telephone calling party, whether they
subscribe to Caller ID Services or not, may prevent the delivery of calling party name and/or
number to the called party by dialing an access code (*67 on their Touch-Tone pad or 1167
from arotary telephone) immediately prior to placing acall. The access code will activate
per call blocking, which is available at no charge.

If acalling party activates blocking, the calling party name and/or number will not be
transmitted across the station line, including calls within and outside the Plexar Express
group. Instead, Caller ID customers will receive an anonymous indicator. The anonymous
indicator notifies the Caller ID customer that the calling party has elected to block the
delivery of the telephone number or calling party name.

An originating caller’s Calling Party Name and/or Number may not be displayed at the called
party as set forth in Section 47, paragraph 47.2.18 of this tariff.

52.2.17 In addition to the provision of the General Exchange Tariff, the Telephone Company shall
not be liable for any claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a name and/or telephone number
which the calling party has requested to be omitted from the telephone directory or by the
disclosing of such name and/or telephone number to any person. The Telephone Company
shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name and/or telephone
number which the calling party or the Caller ID customer finds erroneous, offensive,
embarrassing, or misleading for any reason, including but not limited to the way in which the
calling party’ s name has been abbreviated. The Telephone Company shall not be liable for
any claims for damages caused by atelecommunications utility’ s failure to transmit the
privacy to the called party when such indicator has been passed to the telecommunications
utility by the Telephone Company.

Issued: March 30, 1998 Effective: May 1, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 2nd Revised Sheet 10
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 10
PLEXAR® EXPRESS
52.3 PAYMENT PLANS(1) (AT)

52.3.1 The Plexar Express Payment Plan offers the customer two options for payment. They are as
follows:

A. Fixed Monthly Rate Plan: Under this plan the customer pays a fixed monthly rate for a specified
contract term. The customer may choose a 12, 24, 36, 48 or 60 month contract. During the course
of the contract, fixed rates (recurring and nonrecurring) are not subject to
Telephone Company initiated rate increases.

B. Month-to-Month Plan: Under this plan the customer elects to pay month to month. Month-to-month
rates (recurring and nonrecurring) are subject to Telephone Company initiated rate changes.

52.3.2 All nonrecurring charges specified within this tariff can be converted into monthly charges to be
paid over the length of any contract term for initial and subsequent installations of service. Annuity
factors utilized in deferring these charges are specified in Section 17 of this tariff.

52.3.3 Additions to service under the two plans specified in paragraph 52.3.1, preceding, can be added to
the existing agreement.

Fixed monthly rate plan additions can be coterminous with the original contract or for a shorter
term. Additions to service under the Month-to-Month plan can be made at any time.

52.3.4 With prior Telephone Company agreement, service under these plans may be transferred from
one customer to another at the same location for a Supersedure Fee as identified in paragraph
52.4.5, following. The new customer assumes all obligations under the existing contract.
Changes and additions to the assumed service can be made after the first day of service has been
assumed.

(1) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will beissued Section 52

except for the purpose 1st Revised Sheet 10

of canceling this tariff. Replacing Original Sheet 10
PLEXAR® EXPRESS

52.3 PAYMENT PLANS

52.3.1

A.

(CT)

52.3.2

52.3.3

5234

The Plexar Express Payment Plan offers the customer two options for payment. They are as
follows:

Fixed Monthly Rate Plan: Under this plan the customer pays afixed monthly rate for a
specified contract term. The customer may choose a 12, 24, 36, 48 or 60 month contract.
During the course of the contract, fixed rates (recurring and nonrecurring) are not subject to
Telephone Company initiated rate increases.

Month-to-Month Plan: Under this plan the customer elects to pay month to month. Month-to-
month rates (recurring and nonrecurring) are subject to Telephone Company initiated rate
changes.

All nonrecurring charges specified within this tariff can be converted into monthly charges to
be paid over the length of any contract term for initial and subsequent installations of service.
Annuity factors utilized in deferring these charges are specified in Section 17 of thistariff.

Additions to service under the two plans specified in paragraph 52.3.1, preceding, can be
added to the existing agreement.

Fixed monthly rate plan additions can be coterminous with the original contract or for a
shorter term. Additions to service under the Month-to-Month plan can be made at any time.

With prior Telephone Company agreement, service under these plans may be transferred from
one customer to another at the same location for a Supersedure Fee as identified in paragraph
52.4.5, following. The new customer assumes all obligations under the existing contract.
Changes and additions to the assumed service can be made after the first day of service has
been assumed.

Issued: February 9, 1999 Effective: March 19, 1999

CANCELLED

September 1, 2013
Missouri Public

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Service Commission

JI-2014-0055



P.S.C. Mo.-No. 35

No supplement to this : General Exchange Tariff

tariff will be issued Section 52

except for the purpose Original Sheet 10
PLEXAR® EXPRESS

MAR 3 0 1998
MQ. PUBLIC SERVICE COMM

52.3.1 The Plexar Express Payment Plan offers the customer two options for payment. They are as
follows:

. 52.3 PAYMENT PLANS

A. Fixed Monthly Rate Plan: Under this plan the customer pays a fixed monthly rate for a
specified contract term. The customer may choose a 12, 24, 36, 48 or 60 month contract.
. During the course of the contract, fixed rates (recurring and nonrecurring) are not subject to
Telephone Company initiated rate changes.

B. Month-to-Month Plan: Under this plan the customer elects to pay month to month. Month-to-
month rates (recurring and nonrecurring) are subject to Telephone Company initiated rate
changes.

523.2 All nonrecurring charges specified within this tariff can be converted into monthly charges to
be paid over the length of any contract term for initial and subsequent installations of service.
Annuity factors utilized in deferring these charges are specified in Section 17 of this tariff.

. 52.3.3 Additions to service under the two plans specified in paragraph 52.3.1, preceding, can be
added to the existing agreement.

Fixed monthly rate plan additions can be coterminous with the original contract or for a
shorter term. Additions to service under the Month-to-Month plan can be made at any time.

52.3.4 With prior Telephone Company agreement, service under these plans may be transferred from
one customer to another at the same location for a Supersedure Fee as identified in paragraph
52.4.5, following. The new customer assumes all obligations under the existing contract.
Changes and additions to the assumed service can be made after the first day of service has
been assumed.

CANCELLED

MAR 1 9 1?33
Erch > ommission FILED

By
public SEMEERL
MISS MAY 01 1998

1O, PUBLIC SERVICE COMM
@

Issued:  MAR 3 0 1998 Effective:  HAY 01 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missour1



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 6th Revised Sheet 11
Company d/b/a AT&T Missouri Replacing 5th Revised Sheet 11
PLEXAR® EXPRESS
52.3 PAYMENT PLANS (1) (cont'd) (AT)

52.3.5 All charges specified in this tariff, excluding those that are rate referenced from other tariffs, are
covered under the Plexar Express payment plans. All other rates and charges not specifically
covered in this section are not included. Plexar Express access lines are not included in these
payment plans.

52.3.6 For Service Term Agreements which become effective on or after April 27, 2005:

- Termination liability applies if a customer, (a) disconnects the entire service: (b) disconnects
more than 35% of the highest number of stations attained during the duration of the contract.
The number of stations disconnected that exceeds this allowable number is the net
terminated stations.

- The termination charge is calculated as follows:

(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from
the contracted station quantity installed during the duration of the contract. This
number is multiplied by

(2) The monthly Plexar Express Station charge, plus the Station Line Facility charge
relevant for that customer’s contract term, -multiplied by

(3) The number of months of the contract not being fulfilled, multiplied by
(4)  Fifty percent (50%)

- In addition, the remainder of any installation and nonrecurring charges that have been
deferred must be paid in full. Payment of the termination charge does not release the
customer from other previous amounts owed to the Company.

(1) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone, L.P. 5th Revised Sheet 11
d/b/a AT&T Missouri Replacing 4th Revised Sheet 11

PLEXAR® EXPRESS

52.3 PAYMENT PLANS (cont'd)

52.3.5 All charges specified in this tariff, excluding those that are rate referenced from other tariffs, are
covered under the Plexar Express payment plans. All other rates and charges not specifically
covered in this section are not included. Plexar Express access lines are not included in these
payment plans.

52.3.6 For Service Term Agreements which become effective on or after April 27, 2005:

- Termination liability applies if a customer, (a) disconnects the entire service: (b) disconnects
more than 35% of the highest number of stations attained during the duration of the contract.
The number of stations disconnected that exceeds this allowable number is the net
terminated stations.

- The termination charge is calculated as follows:
(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from

the contracted station quantity installed during the duration of the contract. This

number is multiplied by

(2) The monthly Plexar Express Station charge, plus the Station Line Facility charge (AT)
relevant for that customer’s contract term, -multiplied by (AT)

(3) The number of months of the contract not being fulfilled, multiplied by
(4)  Fifty percent (50%)
- In addition, the remainder of any installation and nonrecurring charges that have been

deferred must be paid in full. Payment of the termination charge does not release the
customer from other previous amounts owed to the Company.

Issued: April 9, 2007 Effective: May 9, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose 4th Revised Sheet 11
of canceling this tariff. Replacing 3rd Revised Sheet 11

PLEXAR® EXPRESS

52.3 PAYMENT PLANS - (Continued)
52.3.5 All charges specified in this tariff, excluding those that are rate referenced from other tariffs,
are covered under the Plexar Express payment plans. All other rates and charges not

specifically covered in this section are not included. Plexar Express access lines are not
included in these payment plans.

(AT) 52.3.6 For Service Term Agreements which become effective on or after April 27, 2005:

(MT) - Termination liability appliesif a customer, (a) disconnects the entire service:

(b) disconnects more than 35% of the highest number of stations attained during the
duration of the contract. The number of stations disconnected that exceeds this allowable

(MT) number is the net terminated stations.

(AT) - Thetermination chargeis calculated as follows:

(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from the
contracted station quantity installed during the duration of the contract. This humber is
multiplied by

(2) The monthly Plexar Express charges, multiplied by

(3) The number of months of the contract not being fulfilled, multiplied by

(4) Fifty percent (50%)

- Inaddition, the remainder of any installation and nonrecurring charges that have been
deferred must be paid in full. Payment of the termination charge does not rel ease the

(AT) customer from other previous amounts owed to the Company.
(MT)
(MT)
Issued: March 28, 2005 Effective: April 27, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

May 9, 2007
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523  PAYMENT PLANS - (Continued) Sarvice Comrission

52.3.5 All charges specified in this tariff, excluding those that are rate referenced from other tariffs,
are covercd under the Plexar Express payment plans. All other rates and charges not
specifically covered in this section are not included. Plexar Express access lines are not
included in these payment plans.

52.3.6 Termination liability applies if a customer

a)  disconnects the entire service

b)  disconnects more than 35% of the highest number of stations attained during the
duration of the contract. The number of stations disconnected that exceeds this
allowable number is the net terminated stations.

The termination charpe is calculated as follows:

a)  number of net terminated stations, multiplied by

b)  monthly Plexar Express station charge (plus the station line facility charge) relevant for
that customer’s contract term, multiplied by

¢)  the number of months remaining in the contract.

In addition, the present worth of any nonrecurring charges that have been converted to
monthly charges must be paid in full, applied to another Plexar contract payment plan or
deferred over the tength of another Plexar contract term.

(MT)

GANCELLED
APR 2 7 2005

i}y//%g//&)& //

ervice Commission
Pubi S Al

(MT) N

Issued: August 2, 2002 Effective: September 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/bfa Southwestern Bell Telephone Company

St. Louis, Missoun M'&BOU” PUb-“Q

FILED SEP 01 2002
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5235

52.3.6

523.7

All charges specified in this tanff, excludmg those that are rate referenced from other tariffs,
are covered under the Plexar Express payment plans. All other rates and charges not
specifically covered in this section are not included. Plexar Express accBAER T 65 T
included in these payment pians.

JUL -7 1999

Termination liability applies if a customer

a) disconnects the entire service MU, FubLL SERVILE Ui
b) disconnects more than 35% of the highest number of stations attained during the duration
of the contract. The number of stations disconnected that exceeds this allowable number
is the net terminated stations.

The termination charge is calculated as follows:

a) number of net terminated stations, multiplied by

b) monthly Plexar Express station charge (plus the station line facility charge) relevant for
that customer’s contract term, muitiplied by

¢) the number of months remaining in the contract.

In addition, the present worth of any nonrecurring charges that have been converted to
monthly charges must be paid in full, applied to another Plexar contract payment plan or
deferred over the length of another Plexar contract term.

The customer may, at their option, prior to the expiration of the existing contract terms,
terminate the contract without incurring termination charges provided the customer:

a) signs a new contract at prevailing rates for a term at least as long as the period remaining
in the original contract,

b) continues with an equivalent service arrangement (i.e., current system size); and

¢) agrees to pay the deferred installation and nonrecurring charges incurred on the original
contract, by taking the present worth of the remaining amount and applying current
annuity factors as specified in Section 17 of this tariff, for the new term. These deferred
installation and nonrecurring charges may be paid in full, applied to another Plexar
contract payment plan or deferred over the length of another Plexar contract term.

Termination charges are not applicable to Plexar Express station 11 gﬁ%gﬁ g
following conditions: (1) when the customer adds Plexar Ex ‘m )With an :aéq@n

equivalent reduction in the number of station line facility rate elements (2) the customer
subscribes to Access Advantage Plus Service as found in Section_ ﬁ thek?lgltal Lm}ggq
Services Tariff, and continues with an equivalent service arrangemen subject to the al}owable
fluctuation specified above.

Issued:

JULY 7, 1999 Effective AUGUST 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 52
except for the purpose Lst Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11
PLEXAR® EXPRESS ity weed Public
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52.3 PAYMENT PLANS - (Centinued) e = o

REGD FEL 23 799¢

52.3.5 All charges specified in this tariff, excluding those that are rate referenced from other tariffs,
are covered under the Plexar Express payment plans. All other rates and charge D
specifically covered in this section are not included. Plexar Express acce@ Aﬁm
included in these payment plans.

52.3.6 Termination liability applies if a customer (P\
. 10N
. a) disconnects the entire service em Gomm\SS
b) disconnects more than 35% of the highest number of stations a § \s\g\\on

of the contract. The number of stations disconnected that exceeds this allowable number
is the net terminated stations.

The termination charge is calculated as follows:

a) number of net terminated stations, multiplied by

b) monthly Plexar Express station charge (plus the station line facility charge) relevant for
that customer’s contract term, multiplied by

¢) the number of months remaining in the contract.

. In addition, the present worth of any nonrecurring charges that have been converted to
monthly charges must be paid in full, applied to another Plexar contract payment plan or
deferred over the length of another Plexar contract term.

52.3.7 The customer may, at their option, prior to the expiration of the existing contract terms,
terminate the contract without incurring termination charges provided the customer:

a) signs a new contract at prevailing rates for a term at least as long as the period remaining
in the original contract;

b) continues with an equivalent service arrangement (i.e., current system size); and

c) agrees to pay the deferred installation and nonrecurring charges incurred on the original

. contract, by taking the present worth of the remaining amount and applying current

annuity factors as specified in Section 17 of this tariff, for the new term. These deferred
installation and nonrecurring charges may be paid in full, applied to another Plexar
contract payment plan or deferred over the length of another Plexar contract term.

(AT) Termination charges are not applicable to Plexar Express station line facilities under the
following conditions: (1) when the customer adds Plexar Express access lines with an
equivalent reduction in the number of station line facility rate elements, ( ;
. subscribes to Integrated pathway Service as found in Section 18 of th ~D ?eggﬁn

Tariff, and continues with an equivalent service arrangement subject to the alloble )

(AT) fluctuation specified above. F“_ED APR fe 1999
@

Issued: FEB 2 41999 - Effective:
By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company APR 06 1393

St, Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this _ General Exchange Tariff
tariff will be issued NcE\_\_ED Section 52
except for the purpose GA Original Sheet 11
of canceling this tariff.

06\999 RECEIVED
T EX;; SS@KD@ commissio® o 2 0 1908
523 PAYMENT PLANS - (Contimued) pubiic 3 M\sSO““‘

52.3.5 All charges specified in this tariff, excluding those that are rate referenced %%ﬁ@#@aﬁ%@,\”% COMM
are covered under the Plexar Express payment plans. All other rates and charges not
specifically covered in this section are not included. Plexar Express access lines are not
included in these payment plans.

52.3.6 Termination liability applies if a customer

a) disconnects the entire service

b) disconnects more than 35% of the highest number of stations attained during the duration
of the contract. The number of stations disconnected that exceeds this allowable number
is the net terminated stations.

The termination charge is calculated as follows:

a) number of net terminated stations, multiplied by

b) monthly Plexar Express station charge (plus the station line facility charge) relevant for
that customer’s contract term, multiplied by

¢) the number of months femaining in the contract.

In addition, the present worth of any nonrecurring charges that have been converted to
monthly charges must be paid in full, applied to another Plexar contract payment plan or
deferred over the length of another Plexar contract term.

52.3.7 The customer may, at their option, prior to the expiration of the existing contract terms,
terminate the contract without incurring termination charges provided the customer:

a) signs a new contract at prevailing rates for a term at least as long as the period remaining
in the original contract;

b) continues with an equivalent service arrangement (i.e., current system size); and

¢) agrees to pay the deferred installation and nonrecurring charges incurred on the original
contract, by taking the present worth of the remaining amount and applying current
annuity factors as specified in Section 17 of this tariff, for the new term. These deferred
installation and nonrecurring charges may be paid in full, applied to another Plexar
contract payment plan or deferred over the length of another Plexar contract term.

Termination charges are not applicable to Plexar Express station line facilities when th H LE D
customer adds Plexar Express access lines with.an equlvalent reduction in the number f

station line facility rate elert 2ats.
[MAY 01 1998

TS ey Y RGO SERIE D

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 1st Revised Sheet 11.1
Company d/b/a AT&T Missouri Replacing Original Sheet 11.1
PLEXAR® EXPRESS
(AT)

52.3  PAYMENT PLANS (1) - (Continued)

52.3.6 (Continued)

For Service Term Agreements in effect prior to April 27, 2005:

Termination liability applies if a customer: (a) disconnects the entire service. (b) disconnects
more than 35% of the highest number of stations attained during the duration of the contract.
The number of stations disconnected that exceeds this allowable number is the net

terminated stations.
The termination charge is calculated as follows:

a) number of net terminated stations, multiplied by

b) monthly Plexar Express station charge (plus the station line facility charge) relevant for
that customer’s contract term, multiplied by

c) the number of months remaining in the contract.

In addition, the present worth of any nonrecurring charges that have been converted to monthly
charges must be paid in full, applied to another Plexar contract payment plan or deferred over

the length of another Plexar contract term.

(1) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)

available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)

Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri

CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Service Commission

Missouri Public
Service Commission JI-2014-0055
11-2014-0280



P.S.C. Mo.- No. 35
General Exchange Tariff

Section 52
Original Sheet 11.01

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

PLEXAR® EXPRESS
52.3 PAYMENT PLANS - (Continued)

52.3.6 (Continued)
(AT) For Service Term Agreementsin effect prior to April 27, 2005:

(MT) - Termination liability appliesif a customer: (a) disconnects the entire service. (b) disconnects
more than 35% of the highest number of stations attained during the duration of the contract.
The number of stations disconnected that exceeds this allowable number is the net terminated

stations.
The termination charge is calculated as follows:

a) number of net terminated stations, multiplied by
b) monthly Plexar Express station charge (plus the station line facility charge) relevant for

that customer’s contract term, multiplied by
¢) the number of months remaining in the contract.

In addition, the present worth of any nonrecurring charges that have been converted to monthly
charges must be paid in full, applied to another Plexar contract payment plan or deferred over
(MT) the length of another Plexar contract term.

Issued: March 28, 2005 Effective: April 27, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 3rd Revised Sheet 12
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 12
PLEXAR® EXPRESS
52.3  PAYMENT PLANS (1) - (cont'd) (AT)

52.3.7 The customer may, at their option, prior to the expiration of the existing contract terms,
terminate the contract without incurring termination charges provided the customer:

a) signs a new contract at prevailing rates for a term at least as long as the period remaining
in the original contract;
b) continues with an equivalent Plexar service arrangement (i.e., current system size); and

For Service Term Agreement which become effective on or after April 27, 2005:

c) agrees to pay the deferred installation and nonrecurring charges incurred on the original
contract. These deferred installation and nonrecurring charges may be paid in full.
Payment of the termination charges does not release the customer from other previous
amounts owed to the Company.

For Service Term Agreements in effect prior to April 27, 2005:

c) agrees to pay the deferred installation and nonrecurring charges incurred on the original
contract, by taking the present worth of the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff, for the new term. These deferred
installation and nonrecurring charges may be paid in full, applied to another Plexar
contract payment plan or deferred over the length of another Plexar contract term.

Termination charges are not applicable to Plexar Express station line facilities under the
following conditions: (1) when the customer adds Plexar Express access lines with an
equivalent reduction in the number of station line facility rate elements, (2) the customer
subscribes to Access Advantage Plus Service as found in Section 18 of the Digital Link
Services Tariff, and continues with an equivalent Plexar service arrangement subject to the
allowable fluctuation specified above.

(1) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Revised Sheet 12

PLEXAR® EXPRESS
52.3 PAYMENT PLANS - (cont’d)

52.3.7 The customer may, at their option, prior to the expiration of the existing contract terms,
terminate the contract without incurring termination charges provided the customer:

a) signsanew contract at prevailing rates for aterm at least aslong as the period remaining
in the original contract;
b) continueswith an equivalent Plexar service arrangement (i.e., current system size); and

(AT) For Service Term Agreement which become effective on or after April 27, 2005:

Cc) agreesto pay the deferred installation and nonrecurring charges incurred on the original
contract. These deferred installation and nonrecurring charges may be paid in full.
Payment of the termination charges does not release the customer from other previous
amounts owed to the Company.

(AT) For Service Term Agreementsin effect prior to April 27, 2005:

c) agreesto pay the deferred installation and nonrecurring charges incurred on the original
contract, by taking the present worth of the remaining amount and applying current
annuity factors as specified in Section 17 of thistariff, for the new term. These deferred
installation and nonrecurring charges may be paid in full, applied to another Plexar
contract payment plan or deferred over the length of another Plexar contract term.

Termination charges are not applicable to Plexar Express station line facilities under the
following conditions: (1) when the customer adds Plexar Express access lines with an
equivalent reduction in the number of station line facility rate elements, (2) the customer
subscribes to Access Advantage Plus Service as found in Section 18 of the Digital Link
Services Tariff, and continues with an equivalent Plexar service arrangement subject to the
allowabl e fluctuation specified above.

(MT)
(MT)
Issued: March 28, 2005 Effective: April 27, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED

September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued \F . Section 52
except for the purpose Miasaouri Bl evised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

PLEXAR® EXPR@&CD AUG 0 l 2002

Service Commission

{MT) 52.3.7 The customer may, at their option, prior to the expiration of the existing contract terms,
terminate the contract without incurring termination charges provided the customer:

523 PAYMENT PLANS - (cont’d)

a)  signs a new contract at prevailing rates for a term at least as long as the period

remaining in the original contract;
(CT) b)  continues with an equivalent Plexar service arrangement (i.e., current system size); and

¢)  agrees to pay the deferred installation and nonrecurring charges incurred on the original
contract, by taking the present worth of the remaining amount and applying current
annuity factors as specified in Section 17 of this tariff, for the new term. These
deferred installation and nonrecurring charges may be paid in full, applied to another
Plexar contract payment plan or deferred over the length of another Plexar contract
term.

Termination charges are not applicable to Plexar Express station line facilities under the

following conditions: (1) when the customer adds Plexar Express access lines with an

equivalent reduction in the number of station line facility rate elements, (2) the customer

subscribes to Access Advantage Plus Service as found in Section 18 of the Digital Link
(CT) Services Tariff, and continues with an equivalent Plexar service arrangement subject to the
(MT) allowable fluctuation specified above. -

524  RATES AND CHARGES
52.4.1 Plexar Express Access Line Rates

A. Rates and charges for simulated Access Lines shall be the equivalent monthly Flat Rate
Trunk as set forth in the Local Exchange Tariff. These facilities may be used for either
interoffice station-to-station and/or network access requirements. If dedicated interoffice
facilities are utilized in lieu of Plexar Express access lines for station-to-station calling,
apply appropriate rates and charges as specified in Section 2 of the Private Line Service
Tariff,

B. End User Common Line (EUCL) charges will be billed to Plexar Express as set forth in the
Access Charges Tariff.

C. For Plexar Express, an equivalent to the Business EUCL charge will apply per Plexar
Express access line. The difference between the calculation from Paragraph B, preceding,
{AT) and this paragraph will be credited to the customer’s account, once each month on the
ﬁ customer’s bill. No credit or debt will be applied to the customer’s partial month’s Business
(AT) EUCL charges for stations which may have been added or deleted during the bill period.
~

S

Issued: August 2, 2002 Effective: September 1, 2002

By JAN NEWTON, President-Missouri
So ﬁve'sﬁ 'Fel lephone, L.P., d/b/a Southwestern Bell Telephone Company
('45 i\ % ? ' St. Louis, Missouri Misaouri Public

APR 2 7 2005 FILED SEP 01 2002
| -

8 é | - _
Public$ %ﬂf}fgg*ou%'{‘m'ss“m Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose QOriginal Sheet 12
of canceling this tariff.
: B
PLEXAR® EXPRESS RECEIV“‘D
52.4 RATES AND CHARGES MAR 3 0 1998
52.4.1 Plexar Express Access Line Rates MO. PUBLIC SERVICE COMM

A. Rates and charges for simulated Access Lines shall be the equivalent monthly Flat Rate Trunk

as sef forth in the Local Exchange Tariff. These facilities may be used for either interoffice
station-to-station and/or network access requirements. 1f dedicated interoffice facilities are
utilized in lieu of Plexar Express access lines for station-to-station calling, apply appropriate
rates and charges as specified in Section 2 of the Private Line Service Tariff,

B. End User Commeon Line (EUCL) charges will be billed to Plexar Express as set forth in the
Access Charges Tariff.

C. For Plexar Express, an equivalent to the Business EUCL charge will apply per Plexar Express
access line. The difference between the calculation from Paragraph B, preceding, and this
paragraph will be credited to the customer’s account.

: o ! nssian
i Seriek A
pud b 0
MAY 01 1998
M0, PUBLIG SERVICE e
Issued: WMAR 3 0 1998 Effective: MAY 01 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(MT)

(MT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 12.01

of canceling this tariff.

PLEXAR® EXPRESS
524 RATESAND CHARGES

52.4.1 Plexar Express Access Line Rates

A. Ratesand chargesfor simulated Access Lines shall be the equivalent monthly Flat Rate Trunk
as set forth in the Local Exchange Tariff. These facilities may be used for either interoffice
station-to-station and/or network access requirements. |f dedicated interoffice facilities are
utilized in lieu of Plexar Express access lines for station-to-station calling, apply appropriate
rates and charges as specified in Section 2 of the Private Line Service Tariff.

B. End User Common Line (EUCL) charges will be billed to Plexar Express as set forth in the
Access Charges Tariff.

C. For Plexar Express, an equivalent to the Business EUCL charge will apply per Plexar Express
access line. The difference between the cal culation from Paragraph B, preceding, and this
paragraph will be credited to the customer’ s account, once each month on the customer’ s hill.
No credit or debt will be applied to the customer’ s partial month’ s Business EUCL charges for
stations which may have been added or deleted during the bill period.

Issued: March 28, 2005 Effective: April 27, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 3rd Revised Sheet 13
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 13

52.

(1)

(2)
(3)
(4)
(5)

(6)

PLEXAR® EXPRESS
4 RATES AND CHARGES - (Continued)

usocC M-T-M 12-Mos 24-Mos 36-Mos 48-Mos(6) 60-Mos(6) (AT)

52.4.2 Stations

Basic Station RKY $ 800 $ 780 $ 760 $ 740 $ 7.20 $ 7.00

Off-Premises Station FZP $ 800 $ 780 $ 760 $ 740 $ 7.20 $ 7.00
52.4.3 Station Line

Facility(1)(2)(5)

0-2 Mile AXGHX $ 1200 $ 11.80 $ 11.60 $ 11.40 $ 11.20 $ 11.00

Over 2 Mile AXGGX $ 30.00 $29.80 $ 2960 $ 29.40 $ 29.20 $ 29.00

52.4.4 Tie Line Terminations(3)
Analog Tie Line

Termination AGT $ 33.00 $ 33.00 $ 33.00 $ 33.00 $ 33.00 $ 33.00
Digital Tie Line
Termination(4)
- DS1 TIiL $190.00 $190.00 $190.00 $190.00 $190.00  $190.00
- DSO Channel TDA $ 1400 $ 1400 $ 1400 $ 1400 $ 1400 $ 14.00

The Station Line Facility applies to Plexar Express stations in excess of the number of Plexar Express
access lines, per system, per serving central office. In no case shall the credit applied for station line
facility rates exceed the number of station line facility rates billed.

Apply Private Line rates and charges as specified in the Private Line Service Tariff to Off-Premises
stations in lieu of station line facility rates.

In addition, appropriate tariff rates and charges for the facility being terminated apply.

One DS1 connection is required per 24 DSOs.

Not applicable on stations associated with Access Advantage Plus Service as found in Section 18 of the
Digital Link Services Tariff.

Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 52

except for the purpose 2" Revised Sheet 13

of canceling this tariff. Replacing 1% Revised Sheet 13
PLEXAR® EXPRESS

52.4 RATES AND CHARGES - (Continued)

USOC M-T-M 12-Mos 24-Mos 36-Mos 48-Mos 60-Mos

52.4.2 Stations
Basic Station RKY $ 800 $ 780 $ 760 $ 740 $ 720 $ 7.00
Off-Premises Station FZP $ 800 $ 780 $ 760 $ 740 $ 720 $ 7.00

52.4.3 Station Line
Facility(1)(2)(5)
0-2 Mile AXGHX $ 1200 $ 1180 $ 1160 $ 1140 $ 11.20 $ 11.00
Over 2 Mile AXGGX $ 3000 $2980 $ 2960 $ 2940 $ 2920 $ 29.00

52.4.4 TieLine Terminations(3)
Anadog TielLine

Termination AGT $ 33.00 $ 3300 $ 3300 $33.00 $ 3300 $ 33.00
Digital TieLine
Termination(4)
- b1 TiL $190.00 $190.00 $190.00 $190.00 $190.00 $190.00
- DSO Channel TDA $ 1400 $ 1400 $ 1400 $ 14.00 $ 14.00 $ 14.00

(1) The Station Line Facility applies to Plexar Express stations in excess of the number of Plexar
Express
access lines, per system, per serving central office. In no case shall the credit applied for station line
facility rates exceed the number of station line facility rates billed.

(2) Apply Private Line rates and charges as specified in the Private Line Service Tariff to Off-Premises
stations in lieu of station line facility rates.

(3) In addition, appropriate tariff rates and charges for the facility being terminated apply.

(4) One DS1 connection isrequired per 24 DSOs.

(CT) (5) Not applicable on stations associated with Access Advantage Plus Service asfound in

Section 18 of the Digital Link Services Tariff.

Issued: July 7, 1999 Effective: August 6, 1999
S CtANSEL:_EzDom By JAN NEWTON, President-Missouri
Niseourt Pubiic Southwestern Bell Telephone Company
Service Commission St. Louis, Missouri

JI-2014-0055



(AT)

(AT)
(AT)

(AT)
(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 52
except for the purpose Ist Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13
PLEXAR® EXPRESS ﬁ
,ﬁOMJb U@MM L('gltf:)l?“l

524 RATES AND CHARGES - (Continued) e et
REED FER 2 3 1994

USOC M-T-M 12-Mos 24-Mos 36-Mos 48-Mos 60-Mos

52.4.2 Stations

Basic Station RXY $ 800 § 780 $ 760 % 740 $ 720 § 7.00

Off-Premises Station FZP $ 800 § 780 § 760 § 740 § 720 § 7.00
52.4.3 Station Line

Facility(1)(2)(5)

0-2 Mile AXGHX $§ 1200 $ 11.80 $ 11.60 $ 1140 § 11.20 $ 11.00

Over 2 Mile AXGGX 3 30.00 3 2980 § 29.60 $ 2940 § 2920 § 29.00
5244 Tie Line Terminations(3)

Analog Tie Line :

Termination AGT $ 33.00 $ 33.00 3 33.00 $ 33.00 $ 33.00 $ 33.00

Digital Tie Line

Termination(4)

- DS} TIL $190.00 $1590.00 3$190.00 $i90.00 3$190.00 $190.00

- DSO Channel TDA $ 1400 $ 1400 $ 1400 § 1400 $ 1400 $ 14.00

N)G “5\}

(1) The Station Line Facility applies to Plexar Express stations in excess of the number of Plexar Express
access lines, per system, per serving central office. In no case shall the credit applied for station line
facility rates exceed the number of station line facility rates billed.
(2) Apply Private Line rates and charges as specified in the Private Line Service Tariff to Off-Premises
stations in lieu of station line facility rates.
(3) In addition, appropriate tariff rates and charges for the facility being terminated appl s
{4) One DS1 connection is required per 24 DS0Os. J=!
(5) Not applicable on stations associated with Integrated Pathway Service as foun% m?ectmn amrn?smgn

Digital Link Services Tariff. FILED APR © 8 1999
FEB 2 41999

Issued: Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwesten Bell Telephone Company APR 06 1999
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 13
of canceling this tariff. RECE IVED
PLEXAR® EXPRESS
MAR 3 0 1998

52.4 RATES AND CHARGES - (Continued)

MO. PUBLIC SERVICE COMM
USOC M.T-M 12-Mos 24-Mos 36-Mos 48-Mos 60-Mos

524.2 Stations
Basic Station RKY $ 800 § 780 % 760 $ 740 $§ 720 § 7.00
Off-Premises Station FZP $ 800 § 780 $§ 760 § 740 $ 720 % 7.00

52.4.3 Station Line
Facility(1)(2)

0-2 Mile AXGHX § 1200 $ 11.80 $ 11.60 $ 1140 $ 11.20 § 11.00
Over 2 Mile AXGGX $ 30.00 $ 2980 $ 29.60 $ 2940 § 2920 $ 29.00
52.4.4 Tie Line Terminations(3)
Analog Tie Line
Termination AGT $ 3300 % 33.00 $ 33.00 $ 33.00 3% 33.00 § 33.00
Digital Tie Line
Termination(4)
- D81 TIL $190.00 $190.00 $190.00 $190.00 $190.00 $190.00
- DS0 Channel TDA $ 1400 $ 1400 $ 1400 $ 1400 $ 14.00 $ 14.00

CANCELLED

ppR_06 1333
#O
:ce Commission

BY \s
public e,ﬁ}'ésouﬂ\

(1) The Station Line Facility applies to Plexar Express stations in excess of the number of Plexar
Express access lines, per system, per serving central office.
(2) Apply Private Line rates and charges as specified in the Private Line Service Tariff to Off—Prem";iE%sLE >
stations in lieu of station line facility rates. C
(3) In addition, appropriate tariff rates and charges for the facility being terminated apply.

{4) One D81 connection is required per 24 DSO0s. MAY 01 1398
. 0. PUB
Issued: MAR 3 0 1998 Effective: MAY 01 19ch SEFN]GE COMN

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

(AT)

(MT)

(MT)
(AT)

P.S.C. Mo.-No. 35
No supplement to this

General Exchange Tariff

tariff will be issued Section 52
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing 1st Revised Sheet 14
PLEXAR® EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.5 Nonrecurring Charges
Service
Installation Connection
USOC . Charge . . Charge .
System Establishment-Per System(1) SEPEZ $100.00(8)
Station Installation-Per Station - $28.50(8)
Analog Tie Line Termination AGT $ 70.00 $ 6.75(6)
Digital Tie Line Termination(2)
-DS1 TiL $ 70.00 $ 6.75(6)
- DSO Channel TDA $ 6.75(6)
System Subsequent Change-
Per Serving C.O.(3) REAJ3 $ 47.00
Station Subsequent Change-Per Station(4) REAJL $ 050 $ 3.85(5)(7)
Supersedure Fee, per system, per C.O. NRV08 $ 25.00
Transfer of Telephone Numbers
- To Plexar Express, per number NROTF $25.00(9) $3.85(10)
- To Other Business Services, per number NRITG $25.00(11) $3.85(11)
Refer to Sheet 14.01 for Footnotes.
Issued: February 9, 1999 Effective: March 19, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company N
May 1, 2014 St. Louis, Missouri Filed

Missouri Public
Service Commission
11-2014-0280

Missouri Public
Service Commission






P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

PLEXAR® EXPRESS

52.4 RATES AND CHARGES - (Continued)

52.4.5 Nonrecurring Charges

UsOC

System Establishment-Per System(1) SEPEZ
Station Installation-Per Station @~ —eeee-
Analog Tie Line Termination AGT
Digital Tie Line Termination(2)
-DS1 T1L
- DSO Channel TDA
System Subsequent Change-

Per Serving C.0.(3) . REAIJ3
Station Subsequent Change-Per Station(4) REAIJI
Supersedure Fee, per system, per C.O. NRVO03

(1) Applies per serving central office.
(2) One DS1 connection is required per 24 DS0s.
(3) Applies when changes are made affecting entire system.

General Exchange Tariff
Section 52
Original Sheet 14
RECEIVED
AR 3 0 1993
#0. PUBLIC SERVICE COMM
Service
Installation Connection
. Charge . . Charge .
$100.00 -
—eem $28.50
$ 70.00 $ 6.75(6)
$ 70.00 § 6.75(6)
--- $ 6.75(6)
$ 47.00 -—-
$ 0.50 § 3.85(5(7)
$ 25.00 ~e-
CANCELLED
3
JuL 06 99
BY 4’[4 ion
Y mrmisst
public Servee 7T

(4) Applies per feature, per station, when making changes subsequent to initial system installation to

add, change, or rearrange standard features.

(5) Applies per station regardless of the number of standard features added, changed or rearranged.
(6) Not applicable if the feature is installed at the same time as the Plexar Express system.
(7) Not applicable if the subsequent change is associated with the installation of the station.

Issued: MAR 30 1998 Effective:

EHLED
WA 01 199?41AY 01 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

MO, PUBLIG SERVIGE COMM




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 14.01

of canceling this tariff.

PLEXAR® EXPRESS

52.4 RATES AND CHARGES - (Continued)

52.4.5 Nonrecurring Charges— (Continued)

Footnotes:

(MT) (1) Applies per serving central office.
(2) OneDS1 connection isrequired per 24 DSOs.
(3) Applieswhen changes are made affecting entire system.
(4) Applies per feature, per station, when making changes subsequent to initial system
installation to add, change, or rearrange standard features.
(5) Applies per station regardless of the number of standard features added, changed or
rearranged.
(6) Not applicableif the featureisinstalled at the same time as the Plexar Express system.
(7) Not applicableif the subsequent change is associated with the installation of the station.
(C1) (8) SWBT will waive the $100 System Establishment Charge and the $28.50 Station
Installation Service Connection Charge for new customers upon receipt of a signed 36,
48, or 60-month contract beginning April 1, 1999, through June 30, 1999. Customers
(MT) (CT) already subscribing to this service are not eligible for this promotion.

(AT) (9) Standard capability of a Plexar Express arrangement includes the customer retaining a
maximum of five existing telephone numbers, at the time of initial installation, per
serving central office. This charge applies to those numbers exceeding five. When the
customer requests the addition of telephone numbers subsequent to initial installation,
this charge applies to each number.

(10) Applicable when transferring telephone numbers subsequent to initial system
installation.
(AT) (11) Not applicable when the customer disconnects the entire Plexar Express system.

Issued: February 9, 1999 Effective: March 19, 1999

CANCELLED By PRISCILLA HILL-ARDOIN, President-Missouri .
May 1, 2014 Southwestern Bell Telephone Company Flled

Missouri Public St. Louis, Missouri

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52

Southwestern Bell Telephone 1st Revised Sheet 15

Company d/b/a AT&T Missouri Replacing Original Sheet 15

PLEXAR® EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features
Assume Dial Nine
Monthly Rates
Month
to 12 24 36 48 60

USocC Month Month Month Month Month(2) Month(2) (AT)

Per System, per C.O. A94PO  $25.00 $25.00 $25.00 $25.00 $25.00 $25.00

Non-Recurring Charges

Service
Installation Connection

UsocC . Charge . . Charge

Per System, per C.O. A94PO $10.20 $6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar Express system.
(2) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 15

of canceling this tariff.
PLEXAR® EXPRESS
52.4 RATESAND CHARGES - (Continued)
52.4.6 Optional Features

Assume Dial Nine

Monthly Rates

Month
to 12 24 36 48 60
usocC Month Month Month Month Month Month

Per System, per C.O. A94PO  $25.00 $25.00 $25.00 $25.00 $25.00 $25.00

Non-Recurring Charges

Service
Installation Connection
UsoC . Charge . . Charge .
Per System, per C.O. A94PO $10.20 $6.75(2)

(1) Not applicableif the feature isinstalled at the same time as the Plexar Express system.

Issued: March 30, 1998 Effective: May 1, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri
September 1, 2013

Missouri Public
Service Commission

JI-2014-0055



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52

Southwestern Bell Telephone 1st Revised Sheet 16

Company d/b/a AT&T Missouri Replacing Original Sheet 16

PLEXAR® EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)
Call Waiting/Cancel Call Waiting
Monthly Rates
Month
to 12 24 36 48 60

USocC Month Month Month Month Month(2) Month(2) (AT)

Per Station C3WSX $0.20 $0.20 $0.20 $0.20 $0.20 $0.20

Non-Recurring Charges

Service
Installation Connection

UsocC . Charge . . Charge

Per System, per C.O. C3WPS $18.00 $6.75(1)
Per Station C3WSX $ 0.50 $6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar Express system or station.
(2) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 16

of canceling this tariff.
PLEXAR® EXPRESS
52.4 RATESAND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)

Call Waiting/Cancel Call Waiting

Monthly Rates

Month
to 12 24 36 48 60
usocC Month Month Month Month Month Month

Per Station C3WSX $0.20 $0.20 $0.20 $0.20 $0.20 $0.20

Non-Recurring Charges

Service
Installation Connection
UsoC . Charge . . Charge .
Per System, per C.O. C3WPS $18.00 $6.75(2)
Per Station C3WSX $ 0.50 $6.75(2)

(1) Not applicableif the feature isinstalled at the same time as the Plexar Express system or station.

Issued: March 30, 1998 Effective: May 1, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 1st Revised Sheet 17
Company d/b/a AT&T Missouri Replacing Original Sheet 17
PLEXAR® EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)
Caller ID
Monthly Rates
Month
to 12 24 36 48 60
USocC Month Month Month Month Month(1) Month(1) (AT)
Per Station
Calling Number Delivery NUD $1.50 $150 $1.50 $1.50 $1.50 $1.50
Calling Name Delivery NNJ $1.50 $150 $1.50 $1.50 $1.50 $1.50
Calling Name and
Number Delivery NLM $2.50 $2.50 $2.50 $2.50 $2.50 $2.50

(1) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 52
except for the purpose Original Sheet 17

of canceling this tariff.
PLEXAR® EXPRESS
52.4 RATESAND CHARGES - (Continued)

52.4.6 Optional Features - (Continued)

Caller ID
Monthly Rates
Month
to 12 24 36 48 60
USOoC Month Month Month Month Month Month
Per Station
Calling Number Delivery NUD $150 $1.50 $1.50 $1.50 $1.50 $1.50
Cadling Name Delivery NNJ $150 $1.50 $1.50 $1.50 $1.50 $1.50
Calling Name and
Number Delivery NLM $250 $250 $250 $250 $250 $2.50
Issued: March 30, 1998 Effective: May 1, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED : H H
September 1, 2013 St. Louis, Missouri
Missouri Public

Service Commission
JI-2014-0055



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 18

of canceling this tariff.
PLEXAR® EXPRESS
52.4 RATESAND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)

Caller ID - (Continued)

Non-Recurring Charges

Service
Installation Connection
UsSoC . Charge . . Charge .
Calling Number Delivery:
Per System, per C.O. NUDPS $19.10 $6.75(1)
Per Station NUD $ 145 $6.75(1)
Calling Name Delivery:
Per System, per C.O. NR9FH $ 4.80 $6.75(1)
Per Station NNJ $ 145 $6.75(1)
Calling Name & Number Delivery
Per System, per C.O. NLMPS $23.90 $6.75(1)
Per Station NLM $ 2.90 $6.75(1)
Conversion Charges
Calling Number Delivery to
Calling Name & Number Delivery
Per System, per C.O. NR9FJ $ 4.80 $6.75(1)
Per Station NROFE $ 145 $6.75(1)
Calling Name Delivery to Calling
Name & Number Delivery
Per System, per C.O. NRIFG $23.90 $6.75(1)
Per Station NROFF $ 145 $6.75(1)

(1) Not applicableif the feature isinstalled at the same time as the Plexar Express system or station.

Issued: March 30, 1998 Effective: May 1, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
May 1, 2014 St. Louis, Missouri Flled

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 2nd Revised Sheet 19
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 19

PLEXAR® EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)
Message Waiting Indication
Monthly Rates
Month
to 12 24 36 48 60

USocC Month Month Month Month Month(3) Month(3) (AT)

Per Station MWC2X(2) $0.10 $0.10 $0.10 $0.10 $0.10 $0.10

Non-Recurring Charges

Service
Installation Connection

usocC . Charge . . Charge
Per System, per C.O. NRIFK $4.80 $6.75(1)
Per Station MWC2X(2) $0.50 $6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar Express system or station.
(2) USOCs-MWC2X (audible and visual alerting), MW71X (audible signal only) or MWQ (visual signal
only).
(3) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 52

except for the purpose 1st Revised Sheet 19

of canceling this tariff. Replacing Original Sheet 19
PLEXAR® EXPRESS

52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)

M essage Waiting Indication

Monthly Rates

Month
to 12 24 36 48 60
USOC Month Month Month Month Month

Month
(CT(AT) Per Station MWC2X(2)$0.10$0.10 $0.10 $0.10 $0.10 $0.10
Non-Recurring Charges
) Service
Installation Connection
UusocC . Charge . . Charge .
Per System, per C.O. NR9FK $4.80 $6.75(1)
(CT(AT) Per Station MWC2X(2) $0.50 $6.75(1)

(1) Not applicableif the feature isinstalled at the same time as the Plexar Express system or station.
(AT) (2) USOCs-MWC2X (audible and visual alerting), MW71X (audible signal only) or MWQ (visual signal
(AT) only).

Issued: FEBRUARY 18, 2000 Effective.  MARCH 19, 2000
By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company
September 1, 2013 <t LOUiS, Missouri

Missouri Public
Service Commission
JI-2014-0055






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 1st Revised Sheet 19.1
Company d/b/a AT&T Missouri Replacing Original Sheet 19.1
PLEXAR EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)
Routed Numbers
Monthly Rates
Month
to 12 24 36 48 60
UsocC Month Month Month Month Month(2)Month(2) (AT)
Per Telephone
Number Routed R1SCX $0.25 $0.25 $0.25 $0.25 $0.25 $0.25
Non-Recurring Charges
Service
Installation Connection
UsocC . Charge . . _Charge
Route Index Establishment Charge,
Per Route Established SEPR1 $150.00 $5.05(1)

(1) Not applicable if the feature is installed at the same time as the Plexar Express system or station.
(2) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 19.01

of canceling this tariff.

PLEXAR EXPRESS

52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)

Routed Numbers

Monthly Rates
Month
to 12 24 36 48 60
usoC Month Month Month Month Month Month
Per Telephone
Number Routed R1SCX $0.25 $0.25 $0.25 $0.25 $0.25 $0.25

Non-Recurring Charges

Service
Installation Connection
USOC . Charge . . Charge .
Route Index Establishment Charge,
Per Route Established SEPR1 $150.00 $5.05(1)

(1) Not applicableif the feature isinstalled at the same time as the Plexar Express system or station.

Issued: July 3, 2001 Effective: August 2, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 1st Revised Sheet 20
Company d/b/a AT&T Missouri Replacing Original Sheet 20
PLEXAR® EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)
Speed Calling
Monthly Rates
Month
to 12 24 36 48 60
USocC Month Month Month Month Month(2) Month(2) (AT)
Per Station SLW $0.20 $0.20 $0.20 $0.20 $0.20 $0.20
Non-Recurring Charges
Service
Installation Connection
UsoC . Charge . . Charge
Per System, per C.O. SLWPS $10.20 $6.75(1)
Per Station SLW $0.50 $6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar Express system or station.
(2) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 20

of canceling this tariff.
PLEXAR® EXPRESS
52.4 RATESAND CHARGES - (Continued)

52.4.6 Optional Features - (Continued)

eed Callin
Monthly Rates
Month
to 12 24 36 48 60
usocC Month Month Month Month Month Month
Per Station SLW $0.20 $0.20 $0.20 $0.20 $0.20 $0.20
Non-Recurring Charges
Service
Installation Connection
UsocC . Charge . . Charge .
Per System, per C.O. SLWPS $10.20 $6.75(2)
Per Station SLW $0.50 $6.75(1)

(1) Not applicableif the feature isinstalled at the same time as the Plexar Express system or station.

Issued: March 30, 1998 Effective: May 1, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 1st Revised Sheet 21
Company d/b/a AT&T Missouri Replacing Original Sheet 21

PLEXAR® EXPRESS
52.4 RATES AND CHARGES - (Continued)
52.4.6 Optional Features - (Continued)
Toll Restriction
Monthly Rates
Month
to 12 24 36 48 60

USocC Month Month Month Month Month(2) Month(2) (AT)

Per Station SR2 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25

Non-Recurring Charges

Service
Installation Connection

usocC . Charge . . Charge
Per System, per C.O. SR2PS $91.75 $6.75(1)
Per Station SR2 $ 0.50 $6.75(1)

(1) Not applicable if the feature is installed at the same time as the Plexar Express system or station.
(2) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no longer  (AT)
available for new installations or renewals of Plexar Express Service. Plexar Express customers currently
on a 48 or 60 month TPP term period may continue service at their existing TPP rate until the contract
term expires. Upon completion of the current contract term, customers may continue receiving the service
at the then-current month-to-month rates. If the customer does not request discontinuance of the service,

the month-to-month rates in effect at such time will automatically apply. (AT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 52
except for the purpose Original Sheet 21

of canceling this tariff.
PLEXAR® EXPRESS
52.4 RATESAND CHARGES - (Continued)

52.4.6 Optional Features - (Continued)

Toll Restriction
Monthly Rates
Month
to 12 24 36 48 60
usocC Month Month Month Month Month Month
Per Station SR2 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25
Non-Recurring Charges
Service
Installation Connection
UsocC . Charge . . Charge .
Per System, per C.O. SR2PS $91.75 $6.75(2)
Per Station SR2 $ 0.50 $6.75(2)

(1) Not applicableif the feature isinstalled at the same time as the Plexar Express system or station.

Issued: March 30, 1998 Effective: May 1, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

September 1, 2013
Missouri Public
Service Commission
JI-2014-0055



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 52
Southwestern Bell Telephone 1st Revised Sheet 22
Company d/b/a AT&T Missouri Replacing Original Sheet 22
PLEXAR® EXPRESS
(RT)
Issued: August 2, 2013 Effective: September 1, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0055

N-2014-0220N



P.S.C. Mo.-No0.35

No supplement to this General Exchange Tariff
tariff will be issued Section 52
except for the purpose Original Sheet 22

of canceling this tariff.
PLEXAR® EXPRESS
52.5 PROMOTIONAL RATES

52.5.1 The Telephone Company may, during certain promotional periods, waive or discount the
Service and Equipment charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.

52.5.2 Plexar Express customers ordering Message Waiting Indication between January 1, 2000 and
March 31, 2000 will receive a one-time cre,dit of $0.10 to be applied during the first month
following theinstallation. This promotion isavailableto al Plexar Express customers and the
credit is applicable to all payment plans.

Issued: November 30, 1999 Effective: December 31, 1999
By JAN NEWTON, President-Missouri
CANCELLED
September 1, 2013 Southwestern Bel! Tel gphon(_e Company
Missouri Public St. Louis, Missouri

Service Commission
JI-2014-0055



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 53
except for the purpose Original Sheet 1

of canceling this tariff.
PAYMENT PLANS
53.1 SMARTPAYMENT PLAN®
53.1.1 Genera Information

SmartPayment Plan™ (SPP®™) is an alternative billing option. The SPP allows customers to
pre-pay their monthly charges for certain services for athree or five year service period
(Initial Service Period). SPP will be offered with the services listed in Paragraph 53.1.2
following.

53.1.2 Services Available for SPP
The following services are available for SPP:

Flat Rate Business Lines

Anaog Trunks

Plexar® - Exchange Access Line

SmartTrunk® - Interface

Digital Loop Service - Digital Transmission Loop Arrangement

53.1.3 Regulations

A. Thefollowing rules and regulations are in addition to other rules and regulations as stated in
this or other Southwestern Bell Telephone Company (SWBT) Tariffs.

B. Thefull payment will be due 30 days from the SPP effective date. When full payment is not
received by the due date, the SPP agreement is considered null and void and the services under
the SPP agreement will be billed under month-to-month billing back to the SPP agreement
effective date.

C. Attheend of thelnitial Service Period, the customer must either extend the Initial Service
Period for one twelve month term, establish a new Initial Service Period, start month-to-month
billing or disconnect the service.

® Registered Trademark of Southwestern Bell Telephone Company
M Service Mark of Southwestern Bell Telephone Company

Issued: July 13, 1998 Effective: September 13, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 53
except for the purpose Original Sheet 2

of canceling this tariff.
PAYMENT PLANS
53.1 SMARTPAYMENT PLAN® - (Continued)
53.1.3 Regulations - (Continued)

D. The SPP payment will not change as aresult of a SWBT initiated rate increase, however, when
aLocal Exchange Rate Group Reclassification occurs, as set forth in the Local Exchange
Tariff, an adjustment for the remaining term of the SPP agreement will be made. Also, an
adjustment will be made for any rate decrease. When the adjustment results in an amount due
SWBT the full payment will be due 30 days from the effective date of the reclassification.
When the adjustment results in an amount due the customer an adjustment will be madein the
customer’ s next monthly bill statement.

E. Onetimecharges, as set forth in SWBT tariffs, apply as appropriate to all services under SPP.

F. Optional services may not be placed under the SPP agreement. Optional services may be
added, changed or disconnected in accordance with the rules and regulations that apply to the
optional service as set forth in SWBT tariffs and will be billed monthly.

G. Asacondition to providing service under the SPP, a customer will be required to sign a SPP
agreement.

53.1.4 Changesto SmartPayment Plan

A. Prior to the expiration of the Initial Service Period or Extended Service Period, as described in
Paragraph 53.1.5 (Extension of Initial Service Period), the customer may convert existing SPP
services to anew SPP Initial Service Period provided the new Initial Service Period is equal to
or greater than the original Initial Service Period. The new SPP payment will be the SPP
payment as defined in Paragraph 53.1.11 less the present value of the existing SPP agreement.

B. If acustomer requests existing SPP service to be converted to a monthly rate basis at any time
prior to the expiration of the Initial Service Period or Extended Service Period, the request will
be treated as a discontinuance of service and the customer will receive a SPP Discontinuance
Settlement as defined in Paragraph 53.1.10.

Issued: July 13, 1998 Effective: September 13, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 53
except for the purpose Original Sheet 3

of canceling this tariff.
PAYMENT PLANS
53.1 SMARTPAYMENT PLAN® - (Continued)
53.1.5 Extension of Initial Service Period

A. The customer may elect to extend the SPP Initial Service Period for one additional 12 month
service period (Extended Service Period) at the SPP rates in effect at the time of the request for
extension.

B. The customer must provide SWBT with awritten notice of intent to extend an existing SPP
Initial Service Period no later than 90 days prior to its expiration. The full payment for the
Extended Service Period will be due thirty days from the effective date of the extension.

C. If the customer elects not to extend the SPP or does not notify SWBT of itsintent to extend,
the customer’ s service will automatically be billed under month-to-month billing at the tariffed
ratesin effect at the time the SPP Initial Service Period expires.

D. Attheend of an Extended Service Period, the customer’ s service will automatically be billed
under month-to-month billing at the tariffed ratesin effect at the time the Extended Service

Period expires unless the customer negotiates a new SPP Initial Service Period or terminates
service.

53.1.6 Additionsto Existing SPP
A. Additions to an existing SPP can be made. The payment for the addition will be the sum of the
addition’s monthly payments less a prepayment offset as defined in Section 53.1.11 for the

remaining Service Period of the existing contract.

B. Theratesand chargesin effect at the time of the service addition will apply in calculating the
monthly payments.

C. Thefull payment for the addition is due 30 days from the effective date of the addition.

D. Thereisno limit to the number of additions that can be made during the SPP Service Period.

Issued: July 13, 1998 Effective: September 13, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 53
except for the purpose Original Sheet 4

of canceling this tariff.
PAYMENT PLANS
53.1 SMARTPAYMENT PLAN® - (Continued)
53.1.7 Movesto aNew Location

A. When acustomer moves their service under the SPP from one service location to another and
the monthly rates are not affected, no adjustment to the existing SPP payment isrequired. The
customer will be responsible for al applicable nonrecurring charges set forth in SWBT tariffs
for services that are under the SPP.

B. When a customer moves service under SPP from one service location to another and the
monthly rates are affected, a price adjustment for the remaining term of the agreement will be
made. The adjustment will be based on the monthly rates for the new location’ s Rate Group
that were in effect prior to any SWBT initiated rate increase. When the adjustment resultsin
an amount due SWBT, the full payment will be due 30 days from the date the service location
was changed. When the adjustment results in an amount due the customer, an adjustment will
be made on the customer’ s next monthly bill statement.

C. When the customer moves service under the SPP outside SWBT' s service area, the move will
be treated as a reduction to the existing SPP and the rules in paragraph 53.1.8, following apply.

53.1.8 Reductionsto Existing SPP

A. The customer can disconnect SPP services and not terminate the agreement provided the
remaining services do not fall below 80% of the number initially placed under the SPP
agreement. The SPP Discontinuance Settlement calculation in Paragraph 53.1.10, for the
services disconnected will be used to calculate any settlement.

B. When the customer disconnects SPP services and the services remaining under the SPP
agreement are between 50% and 79% of the number initially placed under the SPP agreement,
the customer will be allowed a 90 day grace period prior to termination of the agreement.
During the 90 day grace period the customer may add services that will bring the total quantity
in-service to at least 80% of the services under the initial SPP agreement. The 90 day grace
period cannot extend beyond the ending date of the SPP agreement term.

C. When the number of services provided under the SPP agreement fall below 50% of the initia
SPP agreement the SPP agreement will be terminated and the customer will receive a SPP
Discontinuance Settlement as set forth in paragraph 53.1.10, following.

Issued: July 13, 1998 Effective: September 13, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 53
except for the purpose Original Sheet 5

of canceling this tariff.
PAYMENT PLANS
53.1 SMARTPAYMENT PLAN® - (Continued)
53.1.9 Conversionsto New SWBT Services and Upgradesin Service

A. If acomparable new service becomes available during the SPP Service Period the customer
will be able to convert their existing service to the new service under the existing agreement.

B. Thetariffed rate for the new service that isin effect at the time the service is changed will be
used to calculate an adjustment to the initial SPP payment. All nonrecurring charges
associated with the new service' sinstallation will apply.

C. Upgradesto adifferent SWBT service will require a new SPP agreement. The existing SPP
agreement will be discontinued.

D. If the upgrade in service includes a service term that is as least along as the remaining term of
the SPP agreement, the balance of the SPP payment may be applied to the new service.

E. If the upgrade in service isto amonth to month service or if the termis less than the remainder
of the SPP agreement, the customer will receive a SPP Discontinuance Settlement as defined in
Paragraph 53.1.10.

Issued: July 13, 1998 Effective: September 13, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
CANCELLED St Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

PAYMENT PLANS

53.1 SMARTPAYMENT PLAN® - (Continued)

53.1.10 SPP Discontinuance Settlement

General Exchange Tariff
Section 53
Original Sheet 6

A. Customers requesting to discontinue the SPP agreement prior to the expiration of the Initial
Service Period or customers who fail to keep the terms of the agreement, may be due a

Settlement.

B. The Settlement for an Initial Service Period will be calculated as follows:

(Prepaid )
(Amount ) -

(Months Initial* )
(Expired X Tariff )
Rate )

(Administrative)

( Chage ) = Settlement

C. Inthe event the customer requests to discontinue the SPP contract during the Extended Service
Period a Settlement will be calculated as follows:

(Extended )
(Service )
(Period ) -
(Payment )
(Amount )

(Extended )
(Service Initial* )
(Period X Tariff )
(Months Rate )
(Expired )

(Administrative)

( Charge ) = Settlement

D. The administrative charge will be equal to the charge to initiate or terminate detailed billing as
shown in Paragraph 1.2.2 G of the Local Exchange Tariff.

*|f arate is decreased during the service period of the SPP agreement, the rate reduction will
be applied to the number of expired months the reduced price was in effect.

Issued: July 13, 1998

Effective: September 13, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

St. Louis, Missouri

Filed

Missouri Public
Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 53
except for the purpose Original Sheet 7

of canceling this tariff.
PAYMENT PLANS
53.1 SMARTPAYMENT PLAN® - (Continued)
53.1.11 SPP Payment and Prepayment Offset
A. The SPP payment is the sum of the SPP service's tariffed monthly rates and charges for the
agreement period less a prepayment offset. The prepayment offset is the difference between
the monthly payments for the SPP agreement service period and the present value of the

monthly payments for the agreement service period.

B. The prepayment offset will be calculated using the authorized discount rate in Section 17 of the
General Exchange Tariff asfollows:

(Tariffed Rate X Number of Services) = Monthly Payment

(Sumof ) (The present value of an annuity due)
(Monthly ) —  (for the monthly payments at the ) = Prepayment
(Payments ) (authorized discount rate for the ) Offset

(appropriate number of months )

C. The authorized discount rate, once established for an agreement, will not change during the
term of the agreement.

Issued: July 13, 1998 Effective: September 13, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
CANCELLED St Louis, Missouri .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 1
d/b/a AT&T Missouri Replacing 1st Revised Sheet 1

COMPLETELINK
54.1 GENERAL

54.1.1 CompleteLink is an optional access and usage volume discount plan for SBC Missouri business
customers. Customers subscribing to CompleteLink receive monthly discounts on selected
services based on the customer's Minimum Annual Revenue Commitment (MARC).
CompleteLink requires SBC Missouri to be the underlying local access line provider.

54.2  DEFINITIONS

54.2.1 Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to in order to receive
the volume discount.

54.2.2 Contributory Services
Those services whose revenue is counted towards achievement of the customers selected
MARC.

54.2.3 Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

54.2.4 Maximum Annual MARC Discount
The maximum total allowable annual discount per term year for all eligible services.

54.2.5 Volume Discount
The percentage discount, applicable to eligible services listed in Section 54.3.1, based upon the
customer's MARC selection.
54.3 TERMS AND CONDITIONS

54.3.1 Minimum Annual Revenue Commitment

The MARC is the minimum annual revenue commitment that the customer must commit to in
order to receive the volume discount.

MARC revenue is the sum total of the customer's annual billed charges, for services specified in
CompleteLink tariffs, for all eligible business accounts located in the SBC Arkansas,

SBC Kansas, SBC Missouri, SBC Oklahoma and SBC Texas areas (collectively

SBC Southwest) before discounts are applied.

Services contributing towards the MARC include all SBC Southwest regulated services.

(MT)

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to \
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014 FILED
M!SSOUFI Put_JIIC_ Missouri Public
Service Commission Service Commision

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will beissued Section 54
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

(RT)

COMPLETELINK

(CT) 541 GENERAL

(RT)(CT)  54.11
(RT)

(RT)(CT)

CompleteLink is an optional access and usage volume discount plan for SBC Missouri
business customers. Customers subscribing to CompleteLink receive monthly discounts on
selected services based on the customer's Minimum Annual Revenue Commitment (MARC).
CompleteLink requires SBC Missouri to be the underlying local access line provider.

(CT) 542 DEFINITIONS

54.2.1

54.2.2

54.2.3

54.2.4

54.2.5

Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to in order to
receive the volume discount.

Contributory Services
Those services whose revenue is counted towards achievement of the customers sel ected
MARC.

Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

Maximum Annual MARC Discount
The maximum total allowable annual discount per term year for all eligible services.

Volume Discount
The percentage discount, applicable to eligible services listed in Section 54.3.1, based upon
the customer's MARC selection.

(CT) 543 TERMSAND CONDITIONS

54.3.1

Minimum Annual Revenue Commitment

The MARC isthe minimum annual revenue commitment that the customer must commit to
in order to receive the volume discount.

MARC revenue is the sum total of the customer's annual billed charges, for services

(RT)(CT) specified in CompleteLink tariffs, for all eligible business accounts located in the
CT SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma and SBC Texas areas
(CT)(RT) (collectively SBC Southwest) before discounts are applied.
(CT)(RT) Services contributing towards the MARC include all SBC Southwest regul ated services.
(RT)(AT) The CompleteLink plan is available with one, two, three, and five year term plans.
Customers will be reguired to sign a Confirmation of Service Order to indicate their MARC
level selection.
CompleteLink customers who fail to meet their selected MARC will be billed the difference
between the selected MARC and the Annual revenue billed.
Issued: August 29, 2003 Effective: October 1, 2003
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED

December 27, 2006
Missouri Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose MissouPrifinalihest |

of canceling this tariff.

SOUTHWESTERN BELL coMPLETELINRECD FEB 2 0 200?

54.1 General Service Commission

54.1.1

Southwestern Be¢ll CompleteLink is an optional access and usage volume discount plan for
Southwestern Bell business customers. Customers subscribing to Southwestern Bell
CompleteLink receive monthly discounts on selected services based on the customer's
Minimum Annual Revenue Commitment (MARC). Southwestern Bell CompleteLink
requires Southwestern Bell to be the underlying local access line provider.

54.2  Definitions

54.2.1

54.2.2

5423

5424

5425

Pl
Minimum Annual Revenue Commitment (MARC) CAN bELLED
The minimum annual revenue commitment that the customer must commit to in order to

receive the volume discount. 0 oT 0 1 2 0 03
Contributory Services 5IL
Those services whose revenue is counted towards achieven%ﬁﬁkdéwo&eﬁ selected

mImssior
MARC. MisSonm o ion
Eligible Services

Those services that are eligible for discounts based on achievement of a specified MARC.

Maximum Annual MARC Discount
The maximum total allowable annual discount per term year for all eligible services
(applicable only if a customer exceeds its MARC).

Volume Discount
The percentage discount, applicable to eligible services listed in Sectign 54,31, based upon
the customer's MARC selection. M‘ssour' PUD '?d

543 Terms & Conditions FILED MAR 22 2002

5431

Minimum Annual Revenue Commitment

The MARC is the minimum annual revenue comxmtment l}h "mﬁa LSS hmit to in
order to receive the volume discount.

MARC revenue is the sum total of the customer's annual billed charges, for services specified in

Southwestern Bell's CompleteLink tariff, for all eligible business accounts located in the
Southwestern Bell region, before discounts are applied.

Services contributing towards the MARC include all Southwestem Bell regulated services.

The Southwestern Bell CompleteLink plan is available as a one year term plan. Customers will

be required to sign a Confirmation of Service Order to indicate their MARC level selection.

CompleteLink customers who fail to meet their selected MARC will be billed the difference
between the selected MARC and the Annual revenue billed.

Issued: February 20, 2002

By JAN NEWTON, President-Missouri
Southwestem Bell Telephone Company, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

Effective: March 22, 2002



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone 4th Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 2

COMPLETELINK
54.3 TERMS AND CONDITIONS (cont'd)

54.3.1 Minimum Annual Revenue Commitment (cont'd)

The CompleteLink plan is available with one, two, three, and five year term plans. Customers
will be required to sign a Confirmation of Service Order to indicate their MARC level selection.

CompleteLink customers who fail to meet their selected MARC will be billed the difference
between the selected MARC and the Annual revenue billed.

MARC volume discounts apply to the following eligible services:

Business Exchange Access Service
Business Trunks (Super Trunks, Digital Loop Service, and Analog PBX)

IntraLATA Toll

Toll-free 800/888 (Maximizer 800) usage

Calling Card surcharges and usage (RT)
Call Forwarding Call Waiting

Caller ID name Caller ID number

Call Forwarding Busy Line No Answer

3-way calling Call Return

Auto Redial Call Blocking

Remote access to Call Forwarding

The following SmartTrunk Service elements if on Month-to-Month Service only:
- SmartTrunk Port
- SmartTrunk Interface (SI)

The following Smart Trunk compatible Digital Circuit Switched Voice/Circuit Switched Data

B Channel Transport elements if on Month-to-Month Service only (1):

- Primary Rate Interface-compatible, Direct Inward Dialing Service, Per Line Termination, Flat
(T151X)

- Primary Rate Interface-compatible, Smart Trunk 2-way Service, Direct Inward Dialing/Direct
Outward Dialing Service, Per Line Termination, Flat (T15CX)

- Primary Rate Interface-compatible, Extended Area Calling Service, Smart Trunk 2-way
Service, Direct Inward Dialing/Direct Outward Dialing Service, Per Line Termination,
Flat (T2ECX)

(1) Agreements executed after June 17, 2002 may include these elements as eligible services.

CompleteLink is obsolete for business customers, except for existing installations at existing locations for
existing business customers for the remainder of their term who subscribed to the plan prior to
December 27, 2006.

Issued: August 31, 2012 Effective: October 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0103

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 3rd Revised Sheet 2
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 2
COMPLETELINK
54.3 TERMS AND CONDITIONS (cont'd)
54.3.1 Minimum Annual Revenue Commitment (cont’d)
The CompleteLink plan is available with one, two, three, and five year term plans. Customers (MT)

will be required to sign a Confirmation of Service Order to indicate their MARC level selection.

CompleteLink customers who fail to meet their selected MARC will be billed the difference
between the selected MARC and the Annual revenue billed. (MT)

MARC volume discounts apply to the following eligible services:

Business Exchange Access Service

Business Trunks (Super Trunks, Digital Loop Service, and Analog PBX)
IntraLATA Toll

Toll-free 800/888 (Maximizer 800) usage

SBC Southwest Calling Card surcharges and usage

Call Forwarding Call Waiting
Caller ID name Caller ID number
Call Forwarding Busy Line No Answer

3-way calling Call Return

Auto Redial Call Blocking

Remote access to Call Forwarding

The following SmartTrunk Service elements if on Month-to-Month Service only:
- SmartTrunk Port
- SmartTrunk Interface (Sl)

The following Smart Trunk compatible Digital Circuit Switched Voice/Circuit Switched Data

B Channel Transport elements if on Month-to-Month Service only (1):

- Primary Rate Interface-compatible, Direct Inward Dialing Service, Per Line Termination, Flat
(T151X)

- Primary Rate Interface-compatible, Smart Trunk 2-way Service, Direct Inward Dialing/Direct
Outward Dialing Service, Per Line Termination, Flat (T15CX)

- Primary Rate Interface-compatible, Extended Area Calling Service, Smart Trunk 2-way
Service, Direct Inward Dialing/Direct Outward Dialing Service, Per Line Termination,
Flat (T2ECX)

(1) Agreements executed after June 17, 2002 may include these elements as eligible services.

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to \
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
October 1, 2012
Missouri Public FILED
Service Commission Missouri Public
JI-2013-0103

Service Commision



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 54

except for the purpose 2nd Revised Sheet 2

of canceling this tariff. Replacing 1st Revised Sheet 2
(RT) COMPLETELINK

(CT) 543 TERMSAND CONDITIONS (cont'd)
54.3.1 Minimum Annua Revenue Commitment (cont’d)
MARC volume discounts apply to the following eligible services:

Business Exchange Access Service
Business Trunks (Super Trunks, Digital Loop Service, and Analog PBX)

IntraLATA Toll
Toll-free 800/888 (Maximizer 800) usage

(CT) SBC Southwest Calling Card surcharges and usage
Call Forwarding Call Waiting
Caller ID name Caller ID number
Call Forwarding Busy Line No Answer
3-way calling Call Return
Auto Redial Call Blocking

Remote access to Call Forwarding

The following SmartTrunk Service elements if on Month-to-Month Service only:
- SmartTrunk Port
- SmartTrunk Interface (Sl)

The following Smart Trunk compatible Digital Circuit Switched Voice/Circuit Switched Data

B Channel Transport elementsif on Month-to-Month Service only (1):

- Primary Rate Interface-compatible, Direct Inward Dialing Service, Per Line Termination,
Flat (T151X)

- Primary Rate Interface-compatible, Smart Trunk 2-way Service, Direct Inward
Diaing/Direct Outward Dialing Service, Per Line Termination, Flat (T15CX)

- Primary Rate Interface-compatible, Extended Area Calling Service, Smart Trunk 2-way
Service, Direct Inward Dialing/Direct Outward Dialing Service, Per Line Termination,
Flat (T2ECX)

(1) Adgreements executed after June 17, 2002 may include these elements as eligible services.

Issued: August 29, 2003 Effective: October 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
December 27, 2006
Missouri Public
Service Commission



(AT)

(AT)
(MT)

(MT)
(AT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose Ist Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

SOUTHWESTERN BELL COMPLETELINK (¥li880uri Pusiic

54.3 Terms & Conditions (cont’d) REC'D MAY 1 7 2002

5431 Minimum Annual Revenue Commitment (cont’d)

Service Commission
MARC volume discounts apply to the following eligible services:

Business Exchange Access Service
Business Trunks (Super Trunks, Digital Loop Service, and Analog PBX)
IntraLATA Toll

Toll-free 800/888 (Max.imizer 800) usage CANSEU.ED

Southwestern Bell Calling Card surcharges and usage

Call Forwarding Call Waiting

Caller 1D name Caller 11D number QCT 01 2003

Call Forwarding Busy Line No Answer . )’)(L/RS 2
3-way calling Call Return o ;. g?{ .

Auto Redial Calt Blocking alie U%L :!is;g%t)mnnscmn

Remote access to Call Forwarding

The foilowing SmartTrunk Service elements if on Month-to-Month Service only:

- SmartTruak Port

- SmartTrunk Interface (SI)

The following Smart Trunk compatible Digital Circuit Switched Voice/Circuit Switched Data

B Channel Transport elements if on Month-to-Month Service only (1):

- Primary Rate Interface-compatible, Direct Inward Diating Service, Per Line
Termination Flat (T151X)

- Primary Rate Interface-compatible, Smart Trunk 2-way Service, Direct Inward
Dialing/Direct Qutward Dialing Service, Per Line Termination, Flat {T15CX)

- Primary Rate Interface-compatible, Extended Area Calling Service, Smart Trunk 2-way

Service, Direct Inward Dialing/Direct Outward Dialing Service, Per Line Termination,
Flat (T2ZECX)

NMiissaur Fublio
FILED JUN 1 7 2002
Service Commission

(1) Agreements executed after June 17, 2002 may include these elements as eligible services.

Issued: May 17, 2002 Effective: June 17, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri







P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone 3rd Revised Sheet 2.1
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 2.1

COMPLETELINK
54.3 TERMS AND CONDITIONS (cont'd)

54.3.1 Minimum Annual Revenue Commitment (cont'd)

The following Access Advantage Plus Service, Integrated Voice Access Lines if on

Month-to-Month Service only ;

- lines (1F7, 1D8, 1EL, and 1NK)

- trunks (P1W, P1WO01, P1U, PIW2X, P11, P19, P1YAD, P1YAE, P1WEX, P1IWHC, P12,
P1WFO, PAIWFC, P1IWF2, PIWCX, P1IW1X, PIWOX, and P1WLC)

The following Hunting Line Services ) circle (HSHCH). (RT)
The following Plexar Il Access Line Rates, if on Month-to-Month Service only @,
- Flat (TIM1X, TIMCX, TIMOX, TCP1X, TCPCX, and TCPOX)

- Flat, Extended (TXE1X, TXECX, and TXEOX)

(1) Agreements executed after September 17, 2002 may include these elements as eligible services.

CompleteLink is obsolete for business customers, except for existing installations at existing locations for
existing business customers for the remainder of their term who subscribed to the plan prior to
December 27, 2006.

Issued: August 16, 2013 Effective: September 16, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri ) F”—ED ]
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0086

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 2.1
d/b/a AT&T Missouri Replacing 1st Revised Sheet 2.1

COMPLETELINK
54.3 TERMS AND CONDITIONS (cont'd)

54.3.1 Minimum Annual Revenue Commitment (cont’d)

The following Access Advantage Plus Service, Integrated Voice Access Lines if on

Month-to-Month Service only (1);

- lines (1F7, 1D8, 1EL, and 1NK)

- trunks (P1W, PAWO01, P1U, P1W2X, P11, P19, P1YAD, P1YAE, P1IWEX, PIWHC, P12,
P1WFO, PAWFC, P1IWF2, PAWCX, P1W1X, P1WOX, and PIWLC)

The following Hunting Line Services (1): preferential (HSHHP), and circle (HSHCH).
The following Plexar Il Access Line Rates, if on Month-to-Month Service only (1);

- Flat (TAIM1X, TIMCX, TIMOX, TCP1X, TCPCX, and TCPOX)

- Flat, Extended (TXE1X, TXECX, and TXEOX)

(1) Agreements executed after September 17, 2002 may include these elements as eligible services.

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to \
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELED
September 16, 2013
Missouri Public FILED
Service Commission Missouri Public

JI-2014-0085 Service Commision



(RT)

(CT)

(CT)

(CT)

(CT)
(CT)

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.- No. 35
General Exchange Tariff
Section 54
1st Revised Sheet 2.1
Replacing Original Sheet 2.1

COMPLETELINK

543 TERMSAND CONDITIONS (cont'd)

54.3.1 Minimum Annua Revenue Commitment (cont’d)

The following Access Advantage Plus Service, Integrated Voice Access Linesif on

Month-to-Month Service only (1);

- lines (1F7, 1D8, 1EL, and 1NK)

- trunks (P1W, P1WO01, P1U, PIW2X, P11, P19, PLYAD, P1YAE, PIWEX, PIWHC, P12,
P1IWFO, PAIWFC, PIWF2, PIWCX, PIW1X, PIWOX, and PAIWLC)

The following Hunting Line Services (1): preferential (HSHHP), and circle (HSHCH).
Thefollowing Plexar Il Access Line Rates, if on Month-to-Month Service only (1);

- Hat (TIM1X, TIMCX, TIMOX, TCP1X, TCPCX, and TCPOX)

- Flat, Extended (TXE1X, TXECX, and TXEOX)

(1) Agreements executed after September 17, 2002 may include these elements as eligible services.

CANCELLED

Issued: August 29, 2003 Effective: October 1, 2003

December 27, 2006
Missouri Public
Service Commission

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri






P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 4th Revised Sheet 3
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 3

COMPLETELINK
54.3 TERMS AND CONDITIONS (cont'd)

54.3.1 Minimum Annual Revenue Commitment (cont’d)

Local and state additional charges, taxes, the End User Common Line Charge and non-
recurring charges are not discount eligible.

With the exception of local access, CompleteLink customers are not required to purchase any of
the MARC contributory services. Tariffed recurring and nonrecurring charges apply.

A customer's MARC volume discount may not exceed the following maximums per plan, per
year. The percentage discount is specified in Section 54.4 and is subject to these maximum
discount amounts.

Minimum Annual Maximum Annual

Revenue MARC Discount
$ 700 $ 350
1,200 700
3,000 1,000
7,000 2,000
12,000 2,500
18,000 4,300
25,000 6,300
35,000 9,300
50,000 14,300
75,000 19,500
100,000 24,000
125,000 30,000
150,000 36,000
200,000 46,000
300,000 60,000
500,000-plus 100,000

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to ‘
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014 FILED
M!SSOUFI Put_JIIC_ Missouri Public
Service Commission Service Commision

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 54

except for the purpose 3rd Revised Sheet 3

of canceling this tariff. Replacing 2nd Revised Sheet 3
(RT) COMPLETELINK

(CT) 543 TERMSAND CONDITIONS (cont'd)
54.3.1 Minimum Annua Revenue Commitment (cont’d)

Local and state additional charges, taxes, the End User Common Line Charge and non-
recurring charges are not discount eligible.

(RT) With the exception of local access, CompleteLink customers are not required to purchase any
of the MARC contributory services. Tariffed recurring and nonrecurring charges apply.

A customer's MARC volume discount may not exceed the following maximums per plan, per
year. The percentage discount is specified in Section 54.4 and is subject to these maximum
discount amounts.

Minimum Annual Maximum Annual

Revenue MARC Discount
$ 700 $ 350
1,200 700
3,000 1,000
7,000 2,000
12,000 2,500
18,000 4,300
25,000 6,300
35,000 9,300
50,000 14,300
75,000 19,500
100,000 24,000
125,000 30,000
150,000 36,000
200,000 46,000
300,000 60,000
500,000-plus 100,000

Issued: August 29, 2003 Effective: October 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED
December 27, 2006
Missouri Public
Service Commission



(AT)
(AT)

P.5.C. Mo.- No. 35

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

General Exchange Tariff .
Misseuri sublic
2nd Revised Sheet 3

Replacine BRI T 6 2002

SOUTHWESTERN BELL COMPLETELINK

54.3 Terms & Conditions (cont’d)

54.3.1 Minimum Annual Revenue Commitment (¢cont’d)

Service Commission

Local and state additional charges, taxes, the End User Common Line Charge and non-
recurring charges are not discount eligible.

With the exception of local access, Southwestern Bell CompleteLink customers are not
required to purchase any of the MARC contributory services. Tariffed recurring and

nonrecurring charges apply.

A customer's MARC volume discount may not exceed the following maximums per plan, per
year. The percentage discount is specified in Section 54.4 and is subject to these maximum

discount amounts.

Minimum Annual Maximum Annual
Revenne MARC Discount
$ 700 $ 350
1,200 700
3,000 1,000
7000 2,000
12,000 2,500
18,000 4,300
25,000 6,300
35,000 9,300
50,000 14,300
75,000 19,500
100,000 24,000
125,000 30,000
150,000 36,000
200,000 46,000 |
300,000 60,000 CANCELLED
500,000-plus 100,000
0CT i0 12003
Ic
o SRS 3
Pablio C8iyitd (‘)%‘A'Q“SSIOR
sl
Issued: August 16, 2002 Effective: September 17, 2002
By CINDY BRINKLEY, President-Missouri Micoouri Publie

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

FILED SEP 1 72002

Service Commission




(MT)

(MT)
(MT)

(MT)

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.- No. 35

General Exchange Tariff
Section 54
I1st Revised Sheet 3

liﬁr_]acing Original Sheet 3
MiIgsour Fublie

SOUTHWESTERN BELL COMPLETELINK

54.3 Terms & Conditions (cont’d)

54.3.1 Minimum Annual Revenue Commitment (cont’d)

RECD MAY 1 7 2002

Service Commission

Local and state additional charges, taxes, the End User Common Line Charge and non-

recurring charges are not discount eligible.

With the exception of local access, Southwestern Bell CompleteLink customers are not
required to purchase any of the MARC contributory services. Tariffed recurring and

nonrecurring charges apply.

A customer's MARC volume discount may not exceed the following maximums per plan, per
year. The percentage discount is specified in Section 54.4 and is subject to these maximum

discount amounts.

Minimum Annual

$

Revenue
700
1,200
3,000
7,000
12,000
18,000
25,000
35,000
50,000
75,000
100,000
125,000
150,000
200,000

‘CANCELLED

SEP 17 2002

Maximum Annual
MARC Discount
$ 350

700
1,000
2,000
2,500
4,300
6,300
9,300
14,300
19,500
24,000
30,000
36,000
46,000

Missoun Public

FILED JUN 1 7 200

AR
ubﬁéb%%}m ien Service Commission

Issued: May 17, 2002

Effective: June 17, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose Original Sheet 3

of canceling this tariff.

SOUTHWESTERN BELL COMPLETELINK  Missouri Public

543  Terms & Conditions (continued) RECD FEB 2 0 2002

54.3.1 Minimum Annual Revenue Commitment (continued i .
( ) Service Commission
An eligible CompleteLink customer may include up to, but not exceed 250 of its accounts per
state, under one Southwestern Bell CompleteLink Plan. A telephone number may not be included
in more than one CompleteLink plan at a time.

A CompleteLink plan is not transferable to, or may not be assumed by, a customer or customers
other than the customer of record without prior written consent of Southwestern Bell.

The Southwestern Bell CompleteLink plan applies to all of the intraLATA services of the
subscribing customer, including all business usage and message toll service for all business
accounts covered by the plan.

The customer's term commences the day after the service is "activated" by Southwestern Bell.
The date "activated" shall be the date the order installing the plan is completed in the
Southwestern Bell billing system.

CompleteLink customers wilt receive discounted intraLATA toll and Maximizer 800 rates based
on the MARC.

Other discounts do not apply when a customer subscribes {o Southwestern Bell CompleteLink.

CANCELLED

2002
Bs
Fublio Sﬁr&eseo%%mnnsamn
Missouri Public
FILED MAR 22 2002
Service Commission

Issued: February 20, 2002 Effective: March 22, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missourt




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 4th Revised Sheet 4
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 4

COMPLETELINK
54.3 TERMS AND CONDITIONS (cont'd)

54.3.1 Minimum Annual Revenue Commitment (cont’d)

An eligible CompleteLink customer may include up to, but not exceed 3,000 of its accounts per
state, under one CompleteLink Plan. A telephone number may not be included in more than
one CompleteLink plan at a time.

A CompleteLink plan is not transferable to, or may not be assumed by, a customer or customers
other than the customer of record without prior written consent of the Company.

The CompleteLink plan applies to all of the intraLATA services of the subscribing customer,
including all business usage and message toll service for all business accounts covered by the
plan.

The customer's term commences the day after the service is "activated" by the Company. The
date "activated" shall be the date the order installing the plan is completed in the Company
billing system.

CompleteLink customers will receive discounted intraLATA toll and Maximizer 800 rates based
on the MARC.

Other discounts do not apply when a customer subscribes to CompleteLink.

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to \
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014 FILED
Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commision



(RT)

(CT)

(RT)

(CT)

(RT)

(CT)
(CT)

(RT)

CANCELLED

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4

COMPLETELINK
543 TERMSAND CONDITIONS (cont'd)
54.3.1 Minimum Annual Revenue Commitment (cont’ d)
An eligible Completelink customer may include up to, but not exceed 3,000 of its accounts
per state, under one CompleteLink Plan. A telephone number may not be included in more

than one CompleteLink plan at atime.

A CompleteLink plan is not transferable to, or may not be assumed by, a customer or
customers other than the customer of record without prior written consent of the Company.

The CompleteLink plan appliesto al of theintraL ATA services of the subscribing customer,
including al business usage and message toll service for al business accounts covered by the
plan.

The customer's term commences the day after the service is"activated” by the Company. The
date "activated" shall be the date the order installing the plan is completed in the Company
billing system.

CompleteLink customers will receive discounted intraL ATA toll and Maximizer 800 rates
based on the MARC.

Other discounts do not apply when a customer subscribes to CompleteLink.

Issued: August 29, 2003 Effective: October 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

December 27, 2006

Missouri Public

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tanff
tariff will be issued MissourtiBublio
except for the purpose 2nd Revised Sheet 4

of canceling this tariff, Rep]acértgcl,bt ]ﬁﬁsﬁ e éUUZ

SOUTHWESTERN BELL COMPLETELINK
543 Terms & Conditions (cont’d) Service Commission
54.3.1 Minimum Annual Revenue Commitment (cont’d)
(€T) An eligible CompleteLink customer may include up to, but not exceed 3,000 of its accounts

per state, under one Southwestern Bell CompleteLink Plan. A telephone number may not be
included in more than one CompleteLink plan at a time.

A CompleteLink plan is not transferable to, or may not be assumed by, a customer or
customers other than the customer of record without prior written consent of Southwestern
Bell.

The Southwestern Bell CompleteLink plan applies to all of the intraLATA services of the
subscribing customer, including all business usage and message toll service for all business
accounts covered by the plan,

The customer's ferm commences the day after the service is "activated” by Southwestern Bell.
The date "activated" shall be the date the order installing the plan is completed in the
Southwestern Bell billing system.

CompleteLink customers will receive discounted intraLATA toll and Maximizer 800 rates

based on the MARC.

Other discounts do not apply when a customer subscribes to Southwestern Bell

CompleteLink.

/ ’\
LT g
CANCELLED
OCT 0 1 2003 l«L
M!SbQLHI
Issued: August 16, 2002 Effective: September 17, 2002
By CINDY BRINKLEY, President-Missouri Mig{}ﬁuﬁ Pubﬁg

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

. Louis,Missou FILED SEP 1 7 2002

Service Commission







P.S.C. Mo.- No. 35

No Supplement to this : General Exchange Tariff
tariff will be issued Section 54
except for the purpose Original Sheet 4

of canceling this tariff.

SOUTHWESTERN BELL COMPLETELINK

54.4 Prices
, Volume Discount on Eligible Services
Description Minimum Revenue 1 Year
. . Revenue
$ 700 5.0%
1,200 5.25% Missouri Public
3,000 5.5%
7,000 6.0% REC'D FER 5 0 2002
12,000 6.5%
18,000 6.5%
25,000 7.5% )
35,000 8.0% Service Commission
50,000 8.5%
75,000 9.0%
100,000 9.5%
125,000 9.5%
150,000 10.0%
200,000 plus 10.0% -
IntraL ATA Toll & $.10 CANCELLED
Maximizer 800
IntraLATA Rates, per MOU
: JUN 17 2002
Fublic Sgrese Lomanssion
MISSOURI
Missouri Public
FILED MAR 22 2002
Service Commission
Issued: February 20, 2002 | Effective: March 22, 2002

By JAN NEWTON, President-Missouri
Southwestern Beli Telephone Company, L.P., d/b/a Southwestern Bell Telephone Company
‘ St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 6th Revised Sheet 5
d/b/a AT&T Missouri Replacing 5th Revised Sheet 5
COMPLETELINK
54.4  PRICES
Description Minimum Annual Revenue Volume Discount on Eligible Services (1)
1 Year 2 Years 3 Years 5 Years
$ 700 5.0% 6.0% 7.0% 7.5%
1,200 5.25% 6.25% 7.25% 7.75%
3,000 5.5% 6.5% 7.5% 8.0%
7,000 6.0% 7.0% 8.0% 8.5%
12,000 6.5% 7.5% 8.5% 9.0%
18,000 6.5% 7.5% 8.5% 9.0%
25,000 7.5% 8.5% 9.5% 10.0%
35,000 8.0% 9.0% 10.0% 10.5%
50,000 8.5% 9.5% 10.5% 11.0%
75,000 9.0% 10.0% 11.0% 11.5%
100,000 9.5% 10.5% 11.5% 12.0%
125,000 9.5% 10.5% 11.5% 12.0%
150,000 10.0% 11.0% 12.0% 12.5%
200,000 10.0% 11.0% 12.0% 12.5%
300,000 10.25% 11.25% 12.25% 12.75%
500,000-plus 10.5% 11.5% 12.5% 13.0%
IntraLATA Toll and Maximizer 800
IntraLATA Rates, per MOU $.10 $.10 $.10 $.10

A. Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to CompleteLink, but
service connection charges shall apply to new or additional services.

Tariffed nonrecurring charges for all CompleteLink eligible services purchased at the time a
CompleteLink agreement is signed will be waived for all Company’s customers who have left
SBC Missouri and are returning to the Company by committing to a CompleteLink term agreement.

(1) The Company’s customers who have left SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma, or SBC Texas and are returning to the Company by committing to a CompleteLink
term agreement will receive an additional 8% discount on recurring charges. This additional discount
is not available to customers coming from an affiliate of the Company.

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to \
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014 FILED
M!SSOUFI Put_JIIC_ Missouri Public
Service Commission Service Commision

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 5th Revised Sheet 5
of canceling this tariff. Replacing 4th Revised Sheet 5

COMPLETELINK

544  PRICES
Description  Minimum Annual Revenue Volume Discount on Eligible Services (1)

1 Year 2 Years 3 Years 5 Years

$ 700 5.0% 6.0% 7.0% 7.5%
1,200 5.25% 6.25% 7.25% 7.75%

3,000 5.5% 6.5% 7.5% 8.0%

7,000 6.0% 7.0% 8.0% 8.5%

12,000 6.5% 7.5% 8.5% 9.0%

18,000 6.5% 7.5% 8.5% 9.0%

25,000 7.5% 8.5% 9.5% 10.0%

35,000 8.0% 9.0% 10.0% 10.5%

50,000 8.5% 9.5% 10.5% 11.0%

75,000 9.0% 10.0% 11.0% 11.5%

100,000 9.5% 10.5% 11.5% 12.0%

125,000 9.5% 10.5% 11.5% 12.0%

150,000 10.0% 11.0% 12.0% 12.5%

200,000 10.0% 11.0% 12.0% 12.5%
300,000 10.25% 11.25% 12.25% 12.75%

500,000-plus 10.5% 11.5% 12.5% 13.0%

IntraLATA Toll and Maximizer 800
IntraLATA Rates, per MOU $.10 $.10 $.10 $.10

A. Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to CompleteL.ink,
but service connection charges shall apply to new or additional services.

Tariffed nonrecurring charges for all CompleteLink eligible services purchased at the time a
CompleteLink agreement is signed will be waived for all Company’s customers who have left
SBC Missouri and are returning to the Company by committing to a CompleteLink term
agreement.

(1) The Company’s customers who have left SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma, or SBC Texas and are returning to the Company by committing to a CompleteLink

(AT) term agreement will receive an additional 8% discount on recurring charges. This additional
(AT) discount is not available to customers coming from an affiliate of the Company.
Issued: December 2, 2005 Effective: January 1, 2006

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
December 27, 2006
Missouri Public
Service Commission



(RT)

(CT)
(AT)

(RT)

(CT)
(CT)
(AT)

(AT)

January 1, 2006

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 4th Revised Sheet 5
of canceling this tariff. Replacing 3rd Revised Sheet 5

COMPLETELINK

544 PRICES
Description  Minimum Annual Revenue Volume Discount on Eligible Services (1)
1VYear 2Years 3 Years 5Years
$ 700 5.0% 6.0%(NR) 7.0%(NR) 7.5%(NR)
1,200 5.25% 6.25% 7.25% 7.75%
3,000 5.5% 6.5% 7.5% 8.0%
7,000 6.0% 7.0% 8.0% 8.5%
12,000 6.5% 7.5% 8.5% 9.0%
18,000 6.5% 7.5% 8.5% 9.0%
25,000 7.5% 8.5% 9.5% 10.0%
35,000 8.0% 9.0% 10.0% 10.5%
50,000 8.5% 9.5% 10.5% 11.0%
75,000 9.0% 10.0% 11.0% 11.5%
100,000 9.5% 10.5% 11.5% 12.0%
125,000 9.5% 10.5% 11.5% 12.0%
150,000 10.0% 11.0% 12.0% 12.5%
200,000 10.0% 11.0% 12.0% 12.5%
300,000 10.25% 11.25% 12.25% 12.75%
500,000-plus 10.5% 11.5%(NR) 12.5%(NR) 13.0%(NR)
IntraLATA Toll and Maximizer 800
IntraLATA Rates, per MOU $.10 $.10(NR) $.10(NR) $.10(NR)

A. Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to
CompleteLink, but service connection charges shall apply to new or additional services.

Tariffed nonrecurring charges for all CompleteLink eligible services purchased at the time a
CompleteLink agreement is signed will be waived for all Company’ s customers who have | eft
Southwestern Bell Telephone L.P. and are returning to the Company by committing to a
CompleteLink term agreement.

(1) The Company’s customers who have left Southwestern Bell Telephone, L.P. and are returning to
the Company by committing to a CompleteLink term agreement will receive an additional 8%
discount on recurring charges.

Issued: August 29, 2003 Effective: October 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 3rd Revised Sheet §
of canceling this tariff, Replacing 2nd Revised Sheet 5

Missoyri Public
SOUTHWESTERN BELL COMPLETELINK Sorviee Gommission

544 PRICES RECDHFEB 2 6 2003

Description Minimum Annual Revenue  Volume Discount on Eligible Services | Year

S 700 5.0%

1,200 5.25%
3,000 5.5%
7,000 6.0%
12,000 6.5%
18,000 6.5%
25,000 7.5%
35,000 8.0%
50,000 8.5%
75,000 9.0%
100,000 9.5%
125,000 9.5%
150,000 10.0%
200,000 10.0%

300,000 10.25%
500,000-plus 10.5%
(CT) IntraLATA Toll and Maximizer 800 IntraLATA Rates, per MOU $.10

A. Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to Southwestern
Bell CompleteLink, but service connection charges shall apply to new or additional services.

(AT) Tariffed nonrecurring charges for all CompleteLink eligible services purchased at the time a
CompleteLink agreement is signed will be waived for business customers who sign a new
(AT) CompleteLink agreement.

CANCELLED

ocT 01 2003
, RS 5

Pnbﬁa sa‘em%eﬁ(’)omnscmn

lssued: February 26, 2003 Effective: March 28, 2003
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 61-lﬂ B\\
St. Louis, Missouri servlegé ng#\ palen

FILED MAR 28 2083







(MT)

. (MT)

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except fo.r the purpose Ist Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

54.4 Prices RECD MAY 1 72002

A. Other Applicable Charges and Payments

P.S.C. Mo.- No. 35

Missouri Public
SOUTHWESTERN BELL COMPLETELINK

Minimum An i 4 i e
Description Revnt:nue nual Volume Dlscoul;t‘?ga?hgﬁﬂvﬁegt@omm!SSIOn
$ 700 5.0%
1,200 5.25%
3,000 5.5%
7,000 6.0%
12,000 6.5%
18,000 6.5%
25,000 7.5%
35,000 8.0%
50,000 8.5%
75,000 9.0%
100,000 9.5%
125,000 9.5% .
150,000 10.0% CAMLLED
200,000-plus 10.0%
- S% 7 2002
IntraLATA Toll & Maximizer 800 IntraLATA
Rates, per MOU $.10

r ubﬂc b%%oﬁ?ﬂhsshn

Service Connection Charges are not applicable when establishing or changing to
Southwestern Bell CompleteLink, but service connection charges shall apply to new or
additional services.

Termination Charge

Customers terminating a CompleteLink plan prior to the expiration of the term period
are subject to termination charges.

If a customer’s partial year revenue is less than the MARC, the customer is liable for
50% of the difference between the MARC and the actual billed revenue. The
termination charge will be billed in a lump sum to customer’s designated main billing
telephone number.

Termination liability charges are not applicable if during the CompleteLink term period
the customer converts to another Southwestern Bell access or usage plan with a term
equal to or greater than the existing CompleteLink plan and a revenue commitment
equal to or greater than the CompleteLink MARC.

Issued: May 17, 2002 Effective: June 17, 2002

By JAN NEWTON, President-Missouri Missouri Publie
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FILED JUN 1 7 2002

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tarift
tariff will be issued Section 54
except for the purpose Original Sheet 5
of canceling this tariff.

54.4

SOUTHWESTERN BELL COMPLETELINK ' SS0uri Public

RECD FEB 2 0 2002

Other Applicable Charges and Pavments Service Commis sion

Prices

Service Connection Charges are not applicable when establishing or changing to Southwestern
Bell CompleteLink, but service connection charges shall apply to new or additional services.

Termination Charge

Customers terminating a CompleteLink plan prior to the expiration of the term period are subject
to termination charges.

If a customer's partial year revenue is less than the MARC, the customer is liable for 50% of the
difference between the MARC and the actual billed revenue. The termination charge will be
bilied in a lump sum to customer's designated main billing telephone number.

Termination liability charges are not applicable if during the CompleteLink term period the
customer converts to another Southwestern Bell access or usage plan with a term equal to or

greater than the existing CompleteLink plan and a revenue commitment equal to or greater than
the CompleteLink MARC.

CANCELLED

¥y \ QFQ mms.ﬁbn

publid Si\

Missouri Public

FILED MAR 22 2002

Service Commission

Issued: February 20, 2002 Effective: March 22, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 4th Revised Sheet 5.1
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 5.1

COMPLETELINK
54.4 PRICES (cont'd)

B. Termination Charge

Customers terminating a CompleteLink plan prior to the expiration of the term period are subject
to termination charges.

If a customer’s partial year revenue is less than the MARC, the customer is liable for 50% of the
difference between the MARC and the actual billed revenue. For a partial year, if the partial year
revenue is less than the MARC, the customer is liable for 50% of the difference between the
MARC and the actual billed revenue. The termination charge will be billed in a lump sum to
customer’s designated main billing telephone number.

Termination liability charges are not applicable if during the CompleteLink term period the
customer converts to another Company access or usage plan with a term equal to or greater than
the existing CompleteLink plan and a revenue commitment equal to or greater than the
CompleteLink MARC.

C. Service Guarantee

Within 90 days of subscribing to CompleteLink 3 year and 5 year term plans, customers may
cancel this service without incurring the termination liability charges specified in this tariff. This
guarantee does not apply to customers who terminate or convert to another Company access
and/or usage commitment product for the purpose of subscribing to CompleteLink.

(MT)

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to \
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014 FILED
Missouri Public

Service Commission
11-2014-0280
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 3rd Revised Sheet 5.1
of canceling this tariff. Replacing 2nd Revised Sheet 5.1

COMPLETELINK
54.4 PRICES (cont'd)

B. Termination Charge

Customers terminating a CompleteLink plan prior to the expiration of the term period are
subject to termination charges.

If acustomer’s partial year revenue isless than the MARC, the customer is liable for 50% of

(AT) the difference between the MARC and the actual billed revenue. For apartial year, if the
(AT) partial year revenueis less than the MARC, the customer isliable for 50% of the difference
(RT) between the MARC and the actual billed revenue. The termination charge will be billedin a

lump sum to customer’ s designated main billing telephone number.

Termination liability charges are not applicable if during the Completelink term period the
customer convertsto another Company access or usage plan with aterm equal to or greater than
the existing CompleteLink plan and a revenue commitment equal to or greater than the
CompleteLink MARC.

C. Service Guarantee

Within 90 days of subscribing to CompleteLink 3 year and 5 year term plans, customers may
cancel this service without incurring the termination liability charges specified in this tariff.
This guarantee does not apply to customers who terminate or convert to another Company
access and/or usage commitment product for the purpose of subscribing to CompleteLink.

D. MARC Downgrade Allowance

Termination liability charges will not apply if during the term of the CompleteLink agreement
the Customer disconnects one or more of the services which are specified under Column A
below, and those services are contributory to their CompleteLink MARC, and replaces the
service(s) with the SBC Missouri service specified on the same linein Column B, and asa
direct result of that replacement the Customer’s annual spending on those services is reduced
(comparing customer’s current spending on the removed services and the anticipated customer
spending for the replacement services), and that reduction resultsin a 50% or greater difference
between the customer’ s current MARC and the next lower MARC, at the Customer’s option
and request, the Customer may terminate the existing CompleteL ink agreement without
termination liability provided: a) the Customer entersinto anew CompleteLink service
agreement for atime period which is equal to or greater than the time remaining on their
current agreement, and b) the MARC on the new agreement is the next lower MARC. This
waiver of charges as aresult of replacing Column A contributory services with the associated
Column B contributory service will be allowed only once per Customer, per agreement term.
Completel ink $700.00 MARC service agreements are specifically not eligible.

Issued: June 14, 2004 Effective: July 14, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED
December 27, 2006
Missouri Public
Service Commission
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P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 2nd Revised Sheet 5.1
of canceling this tariff. Replacing 1st Revised Sheet 5.1

54.4

B.

Missouri Public
COMPLETELINK

PRICES (contd) RECD AUG 2 9 2003

Termination Charge ) .

. _ . _ . Service Commission
Customers terminating a CompleteLink plan prior to the expiration of the term period are
subject to termination charges.

If a customer’s partial year revenue is less than the MARC, the customer is liable for 50% of
the difference between the MARC and the actual billed revenue. Customers will, also, be liable
for any nonrecurring charges that were waived as part of their signing a CompleteLink
agreement. The termination charge will be billed in a lump sum to customer’s designated main
billing telephone number.

Termination liability charges are not applicable if during the CompleteLink term period the
custotner converts to another Company access or usage plan with a term equal to or greater than
the existing CompleteLink plan and a revenue commitment equal to or greater than the
CompleteLink MARC.

Service Guarantee

Within 90 days of subscribing to CompleteLink 3 year and 5 year term plans, customers may
cancel this service without incurring the termination liability charges specified in this tariff.
This guarantee does not apply to customers who terminate or convert to another Company
access and/or usage commitment product for the purpose of subscribing to CompleteLink,

MARC Downgrade Allowance

Termination liability charges will not apply if during the term of the CompleteLink agreement the
Customer disconnects one or more of the services which are specified under Column A below,
and those services are contributory to their Completelink MARC, and replaces the service(s)
with the SBC Missouri service specified on the same line in Column B, and as a direct result of
that replacement the Customer’s annual spending on those services is reduced {comparing
customer’s current spending on the removed services and the anticipated customer spending for
the replacement services), and that reduction results in a 50% or greater difference between the
customer’s current MARC and the next lower MARC, at the Customer’s option and request, the
Customer may terminate the existing CompleteLink agreement without termination liability
provided: a)the Customer enters into a new CompleteLink service agreement for a time period
which is equal to or greater than the time remaining on their current agreement, and b) the
MARC on the new agreement is the next lower MARC. This waiver of charges as a result of
replacing Column A contributory services with the associated Column B contributory service
will be allowed only once pet Customer, per agreement term. CompleteLink $700 MARC

service agreements are specifically not eff 'bﬁ.
CELLED
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SOQUTHWESTERN BELL COMPLETELINK Missour Publie

rvice Commisaion
54.4 PRICES (cont’d) =

B. Termination Charge RECD FEB 2 6 2003

Customers terminating a CompleteLink plan prior to the expiration of the term period are subject
to termination charges.

If a customer’s partial year revenue is less than the MARC, the customer is liabte for 50% of the
difference between the MARC and the actual billed revenue. Customers will, also, be liable for
any nonrecurring charges that were waived as part of their signing a CompleteLink agreement.
The termination charge will be billed in a lump sum to customer’s designated main billing
telephone number.

Termination liability charges are not applicable if during the CompleieLink term period the
customer converts to another Southwestern Bell access or usage plan with a term equal to or

greater than the existing CompleteLink plan and a revenue conunitment equal to or greater than
the CompleteLink MARC.

C. MARC Downgrade Allowance

Termination liability charges will not apply if during the term of the CompleteLink agreement the
Customer disconnects one or more of the services which are specified under Column A below,
and those services are contributory to their CompleteLink MARC, and replaces the service(s)
with the SBC Missouri service specified on the same line in Column B, and as a direct result of
that replacement the Customer’s annual spending on those services is reduced (comparing
customer’s current spending on the removed services and the anticipated customer spending for
the replacement services), and that reduction results in a 50% or greater difference between the
customer’s current MARC and the next lower MARC, at the Customer’s option and request, the
Customer may terminate the existing CompleteLink agreement without termination liability
provided: a)the Customer enters into a new CompleteLink service agreement and b) the MARC
on the new agreement is the next lower MARC. This waiver of charges as a result of replacing
Column A contributory services with the associated Column B contributory service will be
allowed only once per Customer, per agreement term. CompleteLink $700 MARC service

agreements are specifically not eligible. ~
CANCELLED
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Issued: February 26, 2003 Effective; March 28, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri MissoL A Publie

St. Louis, Missouri gervics Commission
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 5.2
d/b/a AT&T Missouri Replacing 1st Revised Sheet 5.2
COMPLETELINK
54.4 PRICES (cont'd)
D. MARC Downgrade Allowance
Termination liability charges will not apply if during the term of the CompleteLink agreement the (MT)

Customer disconnects one or more of the services which are specified under Column A below, and
those services are contributory to their CompleteLink MARC, and replaces the service(s) with the
SBC Missouri service specified on the same line in Column B, and as a direct result of that
replacement the Customer’s annual spending on those services is reduced (comparing customer’s
current spending on the removed services and the anticipated customer spending for the
replacement services), and that reduction results in a 50% or greater difference between the
customer’s current MARC and the next lower MARC, at the Customer’s option and request, the
Customer may terminate the existing CompleteLink agreement without termination liability provided:
a) the Customer enters into a new CompleteLink service agreement for a time period which is equal
to or greater than the time remaining on their current agreement, and b) the MARC on the new
agreement is the next lower MARC. This waiver of charges as a result of replacing Column A
contributory services with the associated Column B contributory service will be allowed only once
per Customer, per agreement term. CompleteLink $700.00 MARC service agreements are
specifically not eligible. (MT)

For purposes of the waiver, “as a direct result” means that the newly installed product(s) must be
installed at the same customer service location(s) and in the same relative quantity(ies) as those
being displaced. Itis at SBC Missouri’s sole determination whether a product change satisfies the
requirements for waiver of the termination liability under this provision.

A B

Analog Trunk to ISDN PRI, DS1, DS3, SONET, or GigaMAN
Digital Loop Service to ISDN PRI

SuperTrunks to ISDN PRI

Basic Plexar Il Lines to EKL, ISDN BRI, or Plexar IP Lines

Plexar | to Plexar Il or Plexar Custom

Grandfathered Centrex/Plexar to Plexar

Measured or Flat Business Lines to Plexar, ISDN PRI, DS1, DS3, SONET, or GigaMAN
DSO, ISDN BRI, or Digiline to DS1, DS3, SONET, or GigaMAN

DS1 to DSS3, SONET, GigaMAN

DS3 to SONET, or GigaMAN

(MT)

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to December \
27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

FILED
Missouri Public
Service Commision
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of canceling this tariff.

General Exchange Tariff
Section 54

1st Revised Sheet 5.2
Replacing Original Sheet 5.2

(RT) COMPLETELINK

54.4 PRICES (cont' d)

(FC) D. MARC Downgrade Allowance (cont'd)

For purposes of the waiver, “as adirect result” means that the newly installed product(s) must
beinstalled at the same customer service location(s) and in the same rel ative quantity(ies) as
those being displaced. Itisat SBC Missouri’s sole determination whether a product change
satisfies the requirements for waiver of the termination liability under this provision.

A

Analog Trunk to
Digital Loop Service to
SuperTrunks to
Basic Plexar Il Lines to
Plexar | to

Grandfathered Centrex/Plexar to
Measured or Flat BusinessLines to

DS0, ISDN BRI, or Digiline to
DSs1 to
DS3 to

B

ISDN PRI, DS1, DS3, SONET, or GigaMAN

ISDN PRI

ISDN PRI

EKL, ISDN BRI, or Plexar IP Lines

Plexar |l or Plexar Custom

Plexar

Plexar, ISDN PRI, DS1, DS3, SONET, or GigaMAN
DS1, DS3, SONET, or GigaMAN

DS3, SONET, GigaMAN

SONET, or GigaMAN

Thefollowing is stated as a matter of convenience and not intended to imply that the list above
isnot inclusive. In no event will the following changes satisfy the conditions required for
termination without liability under this provision.

Plexar (any type) to
Plexar (any type) to

PBX
ISDN PRI

Issued: August 29, 2003

Effective: October 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED
December 27, 2006
Missouri Public
Service Commission
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Missouwri Public

SOUTHWESTERN BELL COMPLETELINK ~ @grviee Commission

54.4 PRICES {cont'd)

C. MARC Downgrade Allowance (cont'd)

RECD FEB 2 6 2003

For purposes of the waiver, “as a direct result” means that the newly installed product(s) must be
installed at the same customer service location(s) and in the same relative quantity(ies) as those
being displaced. It is at SBC Missouri’s sole determination whether a product change satisfies
the requirements for waiver of the termination liability under this provision.

A B

Analog Trunk to ISDN PRI, DSI, DS3, SONET, or GigaMAN
Digital Loop Service to  ISDN PRI

SuperTrunks to ISDN PRI

Basic¢ Plexar 1l Lines to EKL, ISDN BRI, or Plexar IP Lines

Plexar | to  Plexar II or Plexar Custom

Grandfathered Centrex/Plexar to  Plexar

Measured or Flat Business Lines to  Plexar, ISDN PRI, DS1, DS3, SONET, or GigaMAN
DS0, ISDN BRI, or Digiline to  DSI1, D83, SONET, or GigaMAN

D31 to DS3, SONET, GigaMAN

DS3 to  SONET, or GigaMAN

The following is stated as a matter of convenience and not intended to imply that the list above is
not inclusive. In no event will the following changes satisfy the conditions required for
termination without liability under this provision.

Plexar (any type) to
Plexar (any type) 1o

PBX
ISDN PRI

CANCELLED

0CT, 01 2033
oy [5TRS 5.2

sy . -
Public Bervice Commission
MISSOLM

Issued: February 26, 2003

Effective: March 28, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri ourl Public
St. Louis, Missouri 59%‘]%89 ommiasien
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P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 54
Southwestern Bell Telephone, L.P. 2nd Revised Sheet 5.3
d/b/a AT&T Missouri Replacing 1st Revised Sheet 5.3
COMPLETELINK
54.4 PRICES (cont'd)
D. MARC Downgrade Allowance (cont'd)
The following is stated as a matter of convenience and not intended to imply that the list above is (MT)
not inclusive. In no event will the following changes satisfy the conditions required for termination \
without liability under this provision. (MT)
Plexar (any type) to PBX (MT)
Plexar (any type) to ISDN PRI (MT)

This waiver only applies to the termination charge applicable to the CompleteLink agreement.
Termination charges may apply on those services being disconnected, and the application of the
termination charges are not affected by this waiver. All applicable recurring and nonrecurring
charges apply to the installation and removal of services. Products and services are subscribed to
separately and not as a part of the CompleteLink subscription. As a result of selecting a reduced
MARC level, discounts provided under the new CompleteLink agreement may be less than those
received under the higher MARC agreement (discounts for the new agreement will be those
applicable to the new MARC level under the CompleteLink tariff in effect at the time the new
contract is executed.) 90 day satisfaction guarantee does not apply to the new agreement.

Example: Customer has a CompleteLink $25,000 MARC, 3 year agreement, with 18 months
remaining. MARC attainment in current year is 60%. The customer replaces its Analog Trunks to
ISDN PRI, which would result in an annual spending reduction of $4,000 from what was spent for
the Analog Trunks. At the time of the new contract, the CompleteLink tariff reflects the next lower
MARC to be $18,000, so the customer may terminate its $25,000 MARC agreement without liability
if it enters into a new 2-year (24 month) CompleteLink agreement at the $18,000 MARC. The
applicable discount will be that available with the $18,000 commitment level.

CompleteLink is obsolete for business customers, except for existing installations at existing locations for (AT)
existing business customers for the remainder of their term who subscribed to the plan prior to \
December 27, 2006. (AT)

Issued: November 27, 2006 Effective: December 27, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

FILED
Missouri Public
Service Commision



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 1st Revised Sheet 5.3
of canceling this tariff. Replacing Origina Sheet 5.3

(RT)

COMPLETELINK

54.4 PRICES (cont' d)

(FC)

(AT)
(AT)

(AT)(RT)

D. MARC Downgrade Allowance (cont'd)

Thiswaiver only appliesto the termination charge applicable to the CompleteLink agreement.
Termination charges may apply on those services being disconnected, and the application of the
termination charges are not affected by thiswaiver. All applicable recurring and nonrecurring
charges apply to the installation and removal of services. Products and services are subscribed to
separately and not as a part of the CompleteLink subscription. Asaresult of selecting a reduced
MARC level, discounts provided under the new CompleteLink agreement may be less than those
received under the higher MARC agreement (discounts for the new agreement will be those
applicable to the new MARC level under the CompleteLink tariff in effect at the time the new
contract is executed.) 90 day satisfaction guarantee does not apply to the new agreement.

Example: Customer has a CompleteLink $25,000 MARC, 3 year agreement, with 18 months
remaining. MARC attainment in current year is 60%. The customer replacesits Analog Trunks
to ISDN PRI, which would result in an annual spending reduction of $4,000 from what was spent
for the Analog Trunks. At the time of the new contract, the CompleteLink tariff reflects the next
lower MARC to be $18,000, so the customer may terminate its $25,000 MARC agreement
without liability if it entersinto a new 2-year (24 month) CompleteLink agreement at the $18,000
MARC. The applicable discount will be that available with the $18,000 commitment level.

Issued: August 29, 2003 Effective: October 1, 2003

CANCELLED
December 27, 2006
Missouri Public
Service Commission

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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RECD FEB 2 6 2003

54.4 PRICES (cont’d)
C. MARC Downgrade Allowance {(cont'd)

This waiver only applies to the termination charge applicable to the CompleteLink agreement.
Termination charges may apply on those services being disconnected, and the application of the
termination charges are not affected by this waiver. All applicable recurring and nonrecurring
charges apply to the installation and removal of services. Products and services are subscribed to
separately and not as a part of the CompleteLink subscription. As a tesult of selecting a reduced
MARC level, discounts provided under the new CompleteLink agreement may be less than those
received under the higher MARC agreement {discounts for the new agreement will be those
applicable to the new MARC level under the CompleteLink tariff in effect at the time the new
contract is executed.) 90 day satisfaction guarantee does not apply to the new agreement.

Example: Customer has a CompleteLink $25,000 MARC. Their MARC attainment in current
year is on target. The customer replaces its Analog Trunks to ISDN PRI, which would result in
an annual spending reduction of $4,000 from what was spent for the Analog Trunks. At the time
of the new coutract, the CompleteLink tariff reflects the next lower MARC 1o be $18,000, so the
customer may terminate its $25,000 MARC agreement without liability if it enters into a new
CompleteLink agreement at the $18,000 MARC. The applicable discount will be that available
with the $18,000 commitment level.

CANCELLED
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Issued: February 26, 2003 Effective: March 28, 2003
By CINDY BRINKLEY, President-SBC Missouri
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1st Revised Sheet 6

SOUTHWESTERN BELL COMPLETELINK
545 PROMOTIONAL RATES

545.1 New Business customers who subscribe to a new CompleteLink agreement during the period
of January 9, 2003 to June 16, 2003, will receive an 8% discount in addition to the normally
applicable discount percentage available on eligible services listed under Southwestern Bell
CompleteLink within this tariff. This promotion will not apply to existing CompleteLink
customers, Completelink customers renewing an agreement or customers that subscribe to
CompleteLink prior to the effective date. All other terms and conditions associated with the
Southwestern Bell CompleteLink product within thistariff will apply.

54.5.2 Business customers who subscribe to a new CompleteLink agreement during the period of
January 9, 2003 to September 15, 2003, will receive a one-time credit on their bill. The
credit will be 6% of the Minimum Annual Revenue Commitment (MARC) selected. The
credit will appear on customer bills within 2 billing cycles of loading the signed
CompleteLink agreement into the SWBT billing system. This credit will be charged back to
customers as part of applicable termination charges if the term period commitment is not met.
This promotion can be used in conjunction with other promotions. This promotion will not
apply to existing CompleteLink customers, CompleteLink customers renewing an agreement
or customers that subscribe to CompleteLink prior to the effective date. All other terms and
conditions associated with the Southwestern Bell CompleteLink product within this tariff

will apply.

Issued: December 9, 2002 Effective: January 9, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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of canceling this tariff. Replaces Original Sheet 6

SOUTHWESTERN BELL COMBEETEAUG 1 6 2002

54.5 PROMOTIONAL RATES
Service Commission
54.5.1 New Business customers who sign up for CompleteLink during the period of June 17, 2002
o December 31, 2002, will receive an 8% discount in addition to the normally applicable
discount percentage available on eligible services listed under Southwestern Bell
CompleteLink within this tariff. All other terms and conditions associated with the
Southwestern Bell CompleteLink product within this tariff will apply.

(AT) 54.5.2 Business customers who subscribe to a new CompleteLink agreement during the period of
September 16, 2002 to December 31, 2002, will receive a one-time credit on their bill. The
credit will be 6% of the Minimum Annual Revenue Commitment (MARC) selected. The
credit will appear on customer bills within 2 billing cycles of loading the signed
CompleteLink agreement into the SWBT billing system. This credit will be charged back to
cusiomers as part of applicable termination charges if the term period commitment is not met.
This prometion can be used in conjunction with other promotions. All other terms and
(AT) conditions associated with the Southwestern Bell CompleteLink product within this tariff
will apply.

Issued: August 16, 2002 Effective: September 16, 2002
By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephon?\?ﬂ@pa?ahﬁ Publie
St. Louis, Missouri '
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 54

except for the purpose 1st Revised Sheet 7

of canceling this tariff. Replacing Original Sheet 7
(CT) COMPLETELINK

545 PROMOTIONAL RATES (cont'd)

5453 CompleteLink Rewards Promotion: Business customers who subscribe to a new
CompleteLink agreement during the period of July 14, 2003 to July 13, 2004 will receive a
one-time credit on their bill, to be applied within the first two bill cycles following the
agreement being entered into the Company’s billing system. The amount of the one-time

(CT(MT) credit will be dependent upon the term length and MARC level selected, as follows:
(AT) e 1year term = acredit equal to 1/14th of the MARC
e 2yearterm = acredit equal to 1/12th of the MARC
e 3year term = acredit equal to 1/10th of the MARC
(AT) e 5Syearterm = acredit equal to 1/8th of the MARC.
Em R This credit will be charged back to the customer as applicable termination charges if the term

period commitment is not met. This promotion does not apply to customers that subscribed
to a CompleteLink agreement prior to the effective date of this offer and are still on a
CompleteLink agreement.

In addition, new business customers who are establishing business exchange access service
under a new CompleteLink agreement or existing business customers establishing new
additional lines under a new CompleteLink agreement during this promotional period will
receive a 9% discount in addition to the normally applicable discount percentage available on

(AT) eligible services listed under CompleteLink within this tariff (1). All other terms and
conditions associated with the CompleteLink product within this tariff will apply. This
promotion cannot be combined with any other business access, usage, and/or toll discounts or
promotions.

(AT) (1) Asof October 1, 2003, this 9% additional discount will no longer be available.

Issued: Augusts 29, 2003 Effective: October 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED -
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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545 PROMOTIONAL RATES (contd) RFCD JUN 13 2003

5453 CompleteLink Rewards Promotion: Business customers who subscribe to a new
CompleteLink agreement during the period of July 14, 2003 to July 13, 2004 will receive a
one-time credit on their bill, to be applied within the first two bill cycles following the
agreement being entered into the Company’s billing system. The amount of the one-time
credit will be 1/14th of the MARC. This credit will be charged back to the customer as
applicable termination charges if the term period commitment is not met.

This promotion does not apply to customers that subscribed to a CompleteLink agreement
prior to the effective date of this offer and are still on a Completel.ink agreement.

In addition, new business customers who are establishing business exchange access service
under a new CompleteLink agreement or existing business customers establishing new
additional lines under a new CompleteLink agreement during this promotional period will
receive a 9% discount in addition to the normally applicable discount percentage available on
eligible services listed under CompleteLink within this tariff. All other terms and conditions
associated with the CompleteLink product within this tariff will apply. This promotion
cannoct be combined with any other business access, usage, and/or toll discounts or
promotions,

CANCELLED
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Issued: June 13,2003 Effective: July 14, 2003
By CINDY BRINKLEY, President-SBC Missouri
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose Original Sheet 8

of canceling this tariff.

COMPLETELINK
545 PROMOTIONAL RATES (cont'd)

5453 CompleteLink Bonus Promotion: Business customers who subscribe to a new CompleteLink
agreement during the period of July 14, 2004 to July 13, 2005 will receive a credit on their
bill at two pointsin time within the first year of their agreement, to be applied within 2 bill
cyclesfollowing: 1) the date the agreement is activated in the SBC hilling system, and
2) completion of the first 6 months of the agreement term period. The amount of credit is
dependent upon the term period selected, as follows:

o 1yearterm = 3% of the MARC at each point in time;
o 2vyearterm = 4% of the MARC at each point in time;
o 3yearterm = 5% of the MARC at each point in time;
o Syearterm = 6% of the MARC at each paint in time.

This promotion does not apply to existing SBC business customers who committed to a
CompleteLink agreement prior to the effective date of this offer.

All other terms and conditions associated with the CompleteLink product within this tariff
will apply. This promotion cannot be combined with any other business access, usage, and/or
toll discounts or promations.

Issued: June 14, 2004 Effective: July 14, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commission
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

COMPLETELINK
545 PROMOTIONAL RATES (cont'd)

54.5.4 CompleteLink Winning Lines Promotion: Under this promotion business customers coming to
SBC from other carriers who sign a 12-, 24-, 36- or 60-month CompleteLink agreement during
the period of April 18, 2005 to September 8, 2005, will receive a specified credit per line on up
to a maximum of 30 lines, per the following schedule. All charges credited under this
promotion will continue to contribute to the customer’s Minimum Annual Revenue
Commitment (MARC), if normally applicable. All other terms and conditions associated with
the CompleteLink product within this tariff will apply. 12-month terms receive a $40.00 credit
per line awarded in month 4 of their agreement term period, for a maximum total of up to
$1,200.00; 24-month terms receive a $40.00 credit per line awarded in months 4 and 16 of
their agreement term period, for a maximum total of up to $2,400.00 credit. 36-month terms
receive a $40.00 credit per line awarded in months 4, 16, and 28 of their agreement term
period, for a maximum total of up to $3,600.00 credit. 60-month terms receive a $40.00 credit
per line awarded in months 4, 16, 28 and 52 of their agreement term period, for a maximum
total of up to $4,800.00 credit. This promotion cannot be combined with any other business
access, usage, and/or toll discounts or promotions.

Issued: August 9, 2005 Effective: September 8, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED N
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose Origina Sheet 9

of canceling this tariff.

COMPLETELINK
545 PROMOTIONAL RATES (cont'd)

54.5.4 CompleteLink Winning Lines Promotion: Under this promotion business customers coming
to SBC from other carriers who sign a 12-, 24-, 36- or 60-month CompleteLink agreement
during the period of April 18, 2005 to December 31, 2005, will receive a specified credit per
line on up to a maximum of 30 lines, per the following schedule. All charges credited under
this promotion will continue to contribute to the customer’s Minimum Annua Revenue
Commitment (MARC), if normally applicable. All other terms and conditions associated
with the CompleteLink product within this tariff will apply. 12-month termsreceive a
$40.00 credit per line awarded in month 4 of their agreement term period, for a maximum
total of up to $1,200.00; 24-month terms receive a $40.00 credit per line awarded in months
4 and 16 of their agreement term period, for a maximum total of up to $2,400.00 credit.
36-month terms receive a $40.00 credit per line awarded in months 4, 16, and 28 of their
agreement term period, for a maximum total of up to $3,600.00 credit. 60-month terms
receive a $40.00 credit per line awarded in months 4, 16, 28 and 52 of their agreement term
period, for amaximum total of up to $4,800.00 credit. This promotion cannot be combined
with any other business access, usage, and/or toll discounts or promotions.

Issued: March 18, 2005 Effective: April 18, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose Original Sheet 10

of canceling this tariff.
COMPLETELINK
545 PROMOTIONAL RATES (cont'd)

54.5.3 Business customers who subscribe to a new CompleteLink agreement during the period of
June 11, 2005, to June 10, 2006, will receive an additional monthly discount over and above
the normal CompleteLink (total volume) discounts for certain eligible services depended upon
the CompleteLink term plan selected. Services eligible for the additional discount are as
follows:

The following SmartTrunk Service elements if on Month-to-Month Service only:
- SmartTrunk Port (TZ1P1)
- SmartTrunk Interface (SI) (ZPAZD)

The following SmartTrunk compatible Digital Circuit Switched Voice/Circuit Switched Data

B Channel Transport elements if on Month-to-Month Service only (1):

- Primary Rate Interface-compatible, Direct Inward Dialing Service, Per Line Termination,
Flat (T151X)

- Primary Rate Interface-compatible, SmartTrunk 2-way Service, Direct Inward
Dialing/Direct Outward Dialing Service, Per Line Termination, Flat (T15CX)

- Primary Rate Interface-compatible, Extended Area Calling Service, SmartTrunk 2-way
Service, Direct Inward Dialing/Direct Outward Dialing Service, Per Line Termination,
Flat (T2ECX)

- Primary Rate Interface-compatible — Extended Area Calling Service — Direct Inward
Dialing (DID), Per Line Termination (T2E1X).

The CompleteLink overlay discount amounts will be provided in accordance with the
following table:

1 Year 2 Year 3 Year 5 Year
PRI TVD discount overlay 35% 40% 45% 50%
Issued: June 1, 2005 Effective: June 11, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose Original Sheet 11

of canceling this tariff.
COMPLETELINK
54.5 PROMOTIONAL RATES (cont'd)

54.5.3 (cont'd)
The CompleteLink discounts will be applied each month. This promotion cannot be used in
conjunction with other promotions and cannot be combined with any SmartTrunk arrangement
on a term plan. Customers under existing CompleteLink agreements can upgrade to
participate in this offer. All other terms and conditions associated with the CompleteLink
product within this tariff will apply.

The SmartTrunk PRI monthly rate applicable at the time a customer subscribes to the
SmartTrunk Interface, Port and trunks under a CompleteLink plan is subject to Company-
initiated price changes during the life of the CompleteLink service term.

Issued: June 1, 2005 Effective: June 11, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED N
May 1, 2014 Filed
Missouri Public

Service Commission
11-2014-0280

Missouri Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

COMPLETELINK
54.5 PROMOTIONAL RATES (cont'd)

54.5.5 CompleteLink Reloaded Promotion: Under this promotion eligible business customers who
sign a 12-, 24-, 36- or 60-month CompleteLink agreement during the period of
September 8, 2005 to August 1, 2006, will be eligible for additional credits. These credits are
a percentage of the customer’s Minimum Annual Revenue Commitment (MARC) and will
vary depending upon the term plan selected, in accordance with the following schedule. These
credits do not apply in determining the maximum annual MARC discount. Credits will be
applied within two bill periods following the time periods cited below:

1-Year 2-Year 3-Year 5-Year
Up Front Credit 5% 15% 20% 25%
1 year anniversary 10% 10% 10%
2 year anniversary 5% 5%
3 year anniversary 5%
4 year anniversary 5%

Eligible customers are those business customers coming to SBC Missouri from other carriers

who wish to establish their local exchange access line service with SBC Missouri, and who
(AT) have previously refused or not responded to a CompleteLink offer from SBC Missouri. This
(AT) promotion is not available to customers coming from an affiliate of the Company.

This promotion is in addition to the CompleteLink offer found on Sheet 5, footnote (1) of this
tariff.

All other terms and conditions applicable to CompleteLink apply.

Customers terminating their plan prior to the expiration of their selected term period are
subject to termination charges as specified in this Tariff Section.

Issued: December 2, 2005 Effective: January 1, 2006

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED =
May 1, 2014 Filed
Missouri Public Missouri Public

Service Commission . o
11.9014-0280 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 54
except for the purpose Original Sheet 12

of canceling this tariff.

COMPLETELINK
54.5 PROMOTIONAL RATES (cont'd)

54.5.5 CompleteLink Reloaded Promotion: Under this promotion eligible business customers who
sign a 12-, 24-, 36- or 60-month CompleteLink agreement during the period of
September 8, 2005 to August 1, 2006, will be eligible for additional credits. These credits are
a percentage of the customer’s Minimum Annual Revenue Commitment (MARC) and will
vary depending upon the term plan selected, in accordance with the following schedule. These
credits do not apply in determining the maximum annual MARC discount. Credits will be
applied within two bill periods following the time periods cited below:

1-Year 2-Year 3-Year 5-Year
Up Front Credit 5% 15% 20% 25%
1 year anniversary 10% 10% 10%
2 year anniversary 5% 5%
3 year anniversary 5%
4 year anniversary 5%

Eligible customers are those business customers coming to SBC Missouri from other carriers
who wish to establish their local exchange access line service with SBC Missouri, and who
have previously refused or not responded to a CompleteLink offer from SBC Missouri.

This promotion is in addition to the CompleteLink offer found on Sheet 5, footnote (1) of this
tariff.

All other terms and conditions applicable to CompleteLink apply.

Customers terminating their plan prior to the expiration of their selected term period are
subject to termination charges as specified in this Tariff Section.

Issued: August 30, 2005 Effective: September 9, 2005
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

January 1, 2006



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 55

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

3rd Revised Sheet 1
Replacing 2nd Revised Sheet 1

SIMPLELINK>

55.1 GENERAL

SimpleLink is an optional access and usage volume discount plan for SBC Missouri business
customers. Customers subscribing to SimpleLink receive monthly discounts on selected services
based on the customer's Minimum Annual Revenue Commitment (MARC) as well as discounts on
selected usage services. SimpleLink requires SBC Missouri to be the local access line provider.

55.2 DEFINITIONS

55.2.1

55.2.2

55.2.3

Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to in order to receive
the volume discount.

Contributory Services
Those services whose revenue is counted towards achievement of the customer's selected
MARC.

Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

55.3 TERMS AND CONDITIONS

55.3.1

Minimum Annual Revenue Commitment

MARC revenue is the sum total of the customer's annual billed charges, for services specified in
the Company’s SimpleLink tariff, for all eligible business accounts located in the state, before
discounts are applied.

Services contributing towards the MARC include all SBC Missouri regulated services.

SimpleLink service is available with one year, two year, or three year term plans. The one year
term also has a 1-year renewable option. If the customer selects the 1-year renewable option,
the plan will automatically renew for a subsequent 1-year term unless the customer advises
SBC Missouri prior to the expiration of the term that it does not wish to renew. A maximum of
two 1-year renewal terms are available after the first 1-year term. The customer will be sent
written notification of the term selected and subsequent notifications regarding renewal options
prior to the expiration of each 1-year term. Additionally, three MARC levels will be available for
customers to choose from: $500, $1,000, and $2,500. Customers subscribing to a 2- or 3-year
SimpleLink term plan will be required to sign a written order confirmation form, in order to qualify
for the applicable plan discounts.

The SimpleLink Plan is obsolete for business customers, except for existing installations at existing (AT)
locations for existing business customers for the remainder of their term who subscribed to the plan |
prior to July 15, 2010. (AT)

Issued: June 15, 2010

Effective: July 15, 2010

By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission
Missouri Public JI-2010-0710

Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 55

except for the purpose 2nd Revised Sheet 1

of canceling this tariff. Replacing 1st Revised Sheet 1
SIMPLELINK®

55.1 GENERAL

SimpleLink is an optional access and usage volume discount plan for SBC Missouri business
customers. Customers subscribing to SimpleLink receive monthly discounts on selected services
based on the customer's Minimum Annual Revenue Commitment (MARC) as well as discounts on
selected usage services. SimpleLink requires SBC Missouri to be the local access line provider.

55.2 DEFINITIONS

55.2.1

55.2.2

55.2.3

Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to in order to
receive the volume discount.

Contributory Services
Those services whose revenue is counted towards achievement of the customer's selected
MARC.

Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

55.3 TERMSAND CONDITIONS

55.3.1

(AT)

(AT)
(AT)

(MT)

Minimum Annual Revenue Commitment

MARC revenue is the sum total of the customer's annual billed charges, for services specified
in the Company’s SimpleLink tariff, for al eligible business accounts located in the state,
before discounts are applied.

Services contributing towards the MARC include all SBC Missouri regulated services.

SimpleLink serviceis available with one year, two year, or three year term plans. The one
year term also has a 1-year renewable option. If the customer selects the 1-year renewable
option, the plan will automatically renew for a subsequent 1-year term unless the customer
advises SBC Missouri prior to the expiration of the term that it does not wish to renew. A
maximum of two 1-year renewal terms are available after the first 1-year term. The customer
will be sent written notification of the term selected and subsequent notifications regarding
renewal options prior to the expiration of each 1-year term. Additionally, three MARC levels
will be available for customers to choose from: $500, $1,000, and $2,500. Customers
subscribing to a 2- or 3-year SimpleLink term plan will be required to sign awritten order
confirmation form, in order to qualify for the applicable plan discounts.

Issued: September 21, 2004 Effective: October 22, 2004

CANCELLED
July 15, 2010
Missouri Public
Service Commission
JI-2010-0710

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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No Supplement to this . . General Exchange Tariff
. tariff 551 be issued Missouri Public Se%:tion 55
except for the purpose 1st Revised Sheet 1
of canceling this tariff. : RECD J AN 292 2004 Replacing Original Sheet 1
(RT) SIMPLELINK™
, Service Commission
55.1 GENERAL
(CT) SimpleLink is an optional access and usage volume discount plan for SBC Missouri business
(RT) customers, Customers subscribing to SimpleLink receive monthly discounts on selected
services based on the customer's Minimum Annual Revenue Commitment (MARC) as well as
(CT) discounts on selected usage services. SimpleLink requires SBC Missouri to be the local access

line provider.

CANCELLED

552  DEFINITIONS

55.2.1 Minimum Annual Revenue Commitment (MARC) 0CT 2 2 2004
The minimum annual revenue commitment that the customer must commit to,in order to ﬂd_ %l
receive the volume discount. f—"ubl:lﬁ Sarvice %ommission
MISSOURI

55.2.2 Contributory Services
Those services whose revenue is counted towards achievement of the customer’s selected
MARC.

‘ 55.2.3 [Eligible Services
. Those services that are eligible for discounts based on achievement of a specified MARC.

553 TERMS AND CONDITIONS

55.3.1 Minimum Annual Revenue Commitment

(CT) MARC revenue is the sum total of the customer's annual billed charges, for services

(CT) specified in the Company’s SimpleLink tariff, for all eligible business accounts located in
the state, before discounts are applied.

(CT) Services contributing towards the MARC include all SBC Missouri regulated services.

(AT) SimpleLink service is available with one year, two year, or three year term plans.

(AT) Additionally, three MARC levels will be available for customers to choose from: $500,

$1,000, and $2,500. Customers subscribing to a 2 or 3 year SimpleLink term plan will be
required to sign a written order confirmation form, in order to qualify for the applicable
(AT) plan discounts,

SimpleLink customers who fail to meet their selected MARC will be billed the difference
between the selected MARC and the Annual revenue billed,

Issued: January 22, 2004 Effective: February 21, 2004

By CINDY BRINKLEY, President-SBC Missouri
.. Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri Misseusl Publie

Qenvies CSomihission

FILED FEB 21 2004
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No Supplement to this General Exchange Tariff
tariff will be issued Section 55
except for the purpose ) Original Sheet 1
of canceling this tariff,

Missouri Public
SOUTHWESTERN BELL SIMPLELINK.

RECD FEB 2 0 2007

Service Cormmission

Southwestern Bell SimpleLink is an optional access and usage volume discount plan for Southwestern
Bell business customers. Customers subscribing to Southwestern Bell SimpleLink receive monthly
discounts on selected services based on the customer's Minimum Annual Revenue Commitment
(MARC) as well as discounts on selected usage services. Southwestern Bell SimpleLink requires
Southwestern Bell to be the local access line provider.

55.1 General

55.2 DEFINITIONS

55.2.1 Minimum Annual Revenue Commitment (MARC)

The minimum annuial revenue commitment that the customer must commit to in order to
receive the volume discount.

55.2.2 Contributory Services
Those services whose revenue is counted towards achievement of the customer's selected

MARC,
55.2.3 Eligible Services p oéﬁggl_
Those services that are eligible for discounts based on achievemen 3\l C.
55.3 Terms and Conditions F%P 21 2004
55.3.1 Minimum Annval Revenue Commitment v! 16 Rb \ ;
3. 115 € ue cnl ‘Jﬂb“o ssio A

MARC revenue is the sum total of the customer's annual billed charges, for services specified in
Southwestern Bell's SimpleLink tariff, for all eligible business accounts located in Southwestern Bell’s
service area in Missouri, before discounts are applied.

Services contributing towards the MARC include all Southwestern Bell regulated services.

Southwestern Bell SimpleLink service is available with a one year term plan. Additionally, three
MARC levels will be available for customers to choose from: $500, $1,000, and $2,500.

SimpleLink customers who fail to meet their selected MARC will be billed the difference between the
selected MARC and the Annual revenue billed.

Issued: February 20, 2002 Effective: March 22, 2002

By JAN NEWTON, President-Missouri . . .
Southwestern Bell Telephone Company, L.P., d/b/a Southwestern M‘%Mﬁ% Eéﬁ'fain?

St. Louis, Missouri
FILED MAR 22 2002

Service Commission




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 55
Southwestern Bell Telephone 4th Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 2
SIMPLELINK®"
55.3 TERMS AND CONDITIONS (cont'd)
55.3.1 Minimum Annual Revenue Commitment (cont’d)

SimpleLink customers who fail to meet their selected MARC will be billed the difference

between the selected MARC and the Annual revenue billed.

The following eligible services will receive a discount using the price schedules listed below:

(A) = Minimum Annual Revenue Commitment (MARC) Discount; (B) = Monthly Toll Discount:

Business Exchange Access Service (A)

Business Trunks (Analog PBX) (A)

Intrastate IntraLATA toll usage (B)

Toll-free 800/888 (Maximizer 800) usage (B)

Calling Card usage (B) (RT)

Calling Card surcharges (A) (RT)

Remote Access to Call Forwarding (A)

Call Forwarding Busy Line No Answer (A)

Call Forwarding (A) Call Waiting (A)

Caller ID name (A)  Caller ID number (A)
3-way calling (A) Call Return (A)
Auto Redial (A) Call Blocking (A)

Local and state additional charges, taxes, the End User Common Line Charge, and non-
recurring charges are not discount eligible.

All of the accounts on a SimpleLink agreement must reside in SBC Missouri’s service area.
An eligible SimpleLink customer may include up to, but not exceed, 10 of its accounts under
one SimpleLink agreement. A customer may have only one SimpleLink agreement in SBC
Missouri’s service area.

A SimpleLink plan is not transferable to, or may not be assumed by, a customer or customers
other than the customer of record without prior written consent of the Company.

The customer's term commences the day after the service is "activated" by the Company. The
date "activated" shall be the date the order installing the plan is completed in the Company’s
billing system.

The SimpleLink Plan is obsolete for business customers, except for existing installations at existing
locations for existing business customers for the remainder of their term who subscribed to the plan
prior to July 15, 2010.

Issued: August 31, 2012 Effective: October 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2013-0103

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 55
Southwestern Bell Telephone 3rd Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 2

SIMPLELINK®"
55.3 TERMS AND CONDITIONS (cont'd)
55.3.1 Minimum Annual Revenue Commitment (cont'd)

SimpleLink customers who fail to meet their selected MARC will be billed the difference
between the selected MARC and the Annual revenue billed.

The following eligible services will receive a discount using the price schedules listed below:
(A) = Minimum Annual Revenue Commitment (MARC) Discount; (B) = Monthly Toll Discount:

Business Exchange Access Service (A)
Business Trunks (Analog PBX) (A)

Intrastate IntraLATA toll usage (B)

Toll-free 800/888 (Maximizer 800) usage (B)
SBC Calling Card usage (B)

SBC Calling Card surcharges (A)

Remote Access to Call Forwarding (A)

Call Forwarding Busy Line No Answer (A)
Call Forwarding (A) Call Waiting (A)

Caller ID name (A)  Caller ID number (A)
3-way calling (A) Call Return (A)
Auto Redial (A) Call Blocking (A)

Local and state additional charges, taxes, the End User Common Line Charge, and non-
recurring charges are not discount eligible.

All of the accounts on a SimpleLink agreement must reside in SBC Missouri’s service area.
An eligible SimpleLink customer may include up to, but not exceed, 10 of its accounts under
one SimpleLink agreement. A customer may have only one SimpleLink agreement in SBC
Missouri’'s service area.

A SimpleLink plan is not transferable to, or may not be assumed by, a customer or customers

other than the customer of record without prior written consent of the Company.

The customer's term commences the day after the service is "activated" by the Company. The

date "activated" shall be the date the order installing the plan is completed in the Company’s
billing system.

The SimpleLink Plan is obsolete for business customers, except for existing installations at existing (AT)
locations for existing business customers for the remainder of their term who subscribed to the plan
prior to July 15, 2010. (AT)
Issued: June 15, 2010 Effective: July 15, 2010
CANCELLED By DAVID NICHOL_S, President - Missouri . FlLED '
October 1, 2012 St. Louis, Missouri Missouri Public
Missouri Public Service Commission
Service Commission JI-2010-0710

JI-2013-0103
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tariff will be issued Section 55

except for the purpose 2nd Revised Sheet 2

of canceling this tariff. Replacing 1st Revised Sheet 2
SIMPLELINK®

55.3 TERMSAND CONDITIONS (cont’d)
55.3.1 Minimum Annual Revenue Commitment (cont’ d)

(MT) SimpleLink customers who fail to meet their selected MARC will be billed the difference
(MT) between the selected MARC and the Annual revenue billed.

Thefollowing eligible services will receive a discount using the price schedules listed below:
(A) = Minimum Annual Revenue Commitment (MARC) Discount; (B) = Monthly Tall
Discount:

Business Exchange Access Service (A)
Business Trunks (Analog PBX) (A)

Intrastate IntraLATA toll usage (B)

Toll-free 800/888 (Maximizer 800) usage (B)
SBC Calling Card usage (B)

SBC Calling Card surcharges (A)

Remote Accessto Call Forwarding (A)

Call Forwarding Busy Line No Answer (A)
Call Forwarding (A) Call Waiting (A)

Cdller ID name (A) Caller ID number (A)
3-way calling (A) Cdl Return (A)
Auto Redial (A) Cadll Blocking (A)

Local and state additional charges, taxes, the End User Common Line Charge, and non-
recurring charges are not discount dligible.

All of the accounts on a SimpleLink agreement must reside in SBC Missouri’ s service area.
An eligible SimpleLink customer may include up to, but not exceed, 10 of its accounts under
one SimpleLink agreement. A customer may have only one SimpleLink agreement in SBC
Missouri’s service area.

A SimpleLink plan is not transferable to, or may not be assumed by, a customer or customers
other than the customer of record without prior written consent of the Company.

The customer's term commences the day after the service is "activated” by the Company. The
date "activated" shall be the date the order installing the plan is completed in the Company’s

billing system.
(MT)
Issued: September 21, 2004 Effective; October 22, 2004
By CINDY BRINKLEY, President-SBC Missouri
CANCELLED Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
July 15, 2010 St. Louis, Missouri

Missouri Public
Service Commission
JI-2010-0710
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SIMPLELINK™ Missour! Public

553 TERMS AND CONDITIONS (cont’d)

RECD JAN 22 2004

. . e Service Commission
The following eligible services will receive a discount using the price schedules listed

below: (A} = Minimum Annual Revenue Commitment (MARC) Discount; (B} = Monthly
Toll Discount:

55.3.1 Minimum Annual Reverue Commitment (cont’d)

Business Exchange Access Service (A)

Business Trunks (Analog PBX) (A)

Intrastate IntraLATA toll usage (B) CANCELLED
Toll-free 800/888 (Maximizer 800) vsage (B)

SBC Calling Card usage (B)

SBC Calling Card surcharges (A) 0CT 22 2004
Remote Access to Call Forwarding (A)

Gt o
Call Forwarding Busy Line No Answer (A) P UD?% Barvica %OT mission
Cali Forwarding (A) Call Waiting (A) ?Mé%o R

Caller ID name (A) Caller ID number {A)
3-way calling {A) Call Return (A)
Auto Redial (A) Call Blocking (A)

Local and state additional charges, taxes, the End User Common Line Charge, and non-
recurring charges are not discount eligible.

All of the accounts on a SimpleLink agreement must reside in SBC Missouri’s service area.
An eligible SimpleLink customer may include up to, but not exceed, 10 of its accounts
under one Simplelink agreement. A customer may have only one SimpleLink agreement
in SBC Missouri’s service area.

A SimpleLink plan is not transferable to, or may not be assumed by, a customer or
customers other than the customer of record without prior written consent of the Company.

The customer's term commences the day after the service is "activated” by the Company.
The date "activated” shall be the date the order installing the plan is completed in the
Company’s billing system.

Any account with an existing product agreement for a service which is included as a
SimpleLink eligible Service, or on an optional calling plan (including but not limited to,
The WORKS, BizSaver, Business Access Line Term Pricing, CompleteLink BASIC or
CompleteLink, Local Plus, or Single Saver) may not be included in a new SimpleLink
agreement.

Issued: January 22, 2004 Effective: February 21, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missoun Misee f EU@“ e
Servieo Comrhission

FILED FEB 21 2004
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No Supplement to this General Exchange Tariff
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except for the purpose Original Sheet 2
of canceling this tariff.

Missouri Public
SOUTHWESTERN BELL SIMPLELINK

RECD FEB 2 0 2002

553 Terms and Conditions

Service .
55.3.1 Minimum Annual Revenue Commitment Commlss' on

The following eligible services will receive a discount using the price schedules listed below: (A) =
Minimum Annual Revenue Commitment (MARC) Discount; (B) = Monthly Toll Discount:

Business Exchange Access Service (A)
Business Trunks (Analog PBX) (A)
Intrastate IntraLATA toll usage (B)

Toll-free 800/888 (Maximizer 800) usage (B)

Southwestern Bell Calling Card usage (B) CANCELLED
Southwestern Bell Calling Card surcharges (A)

Remote Access to Call Forwarding (A) F EB 21 2004

Call Forwarding Busy Line No Answer (A)

Call Forwarding (A) Call Waiting (A) RS 2

Caller ID name (A) Caller ID number (A) *’ “blw ﬁmgwo mission
3-way calling (A) Call Return (A) HT

Auto Redial (A) Call Blocking (A)

Local and state additional charges, taxes, the End User Common Line Charge, and non-recurring
charges are not discount eligible.

All of the accounts on a Southwestern Bell SimpleLink agreement must reside in Southwestern Bell’s
Missouri service area. An eligible SimpleLink customer may include up to, but not exceed, 10 of its
accounts under one Southwestern Bell SimpleLink agreement. A customer may have only one
Southwestern Bell SimpleLink agreement in Southwestern Bell’s Missouri service area.

A SimpleLink plan is not transferable to, or may not be assumed by, a customer or customers other
than the customer of record without prior written consent of Southwestern Bell.

The customer's term commences the day after the service is "activated” by Southwestern Bell. The
date "activated" shall be the date the order installing the plan is completed in the Southwestern Bell
billing system.

Any account with an existing product agreement for a service which is included as a SimpleLink
eligible Service, or on an optional calling plan (including but not limited to, The WORKS, BizSaver,
Business Access Line Term Pricing, CompleteLink BASIC or CompleteLink, Local Plus, or Single
Saver) may not be included in a new Southwestern Bell SimpleLink agreement.

Issued: Febrmary 20, 2002 Effective: March 22, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company, L.P., d/b/a Southwestern Bell Telepgone Cp mpl%t'l&c

St Louis, Missour FILED MAR 22 2002

Service Commission




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 55
Southwestern Bell Telephone 5th Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 3

SIMPLELINK

55.3 TERMS AND CONDITIONS (cont'd)
55.3.1 Minimum Annual Revenue Commitment (cont’d)
Any account with an existing product agreement for a service which is included as a
SimpleLink eligible Service, or on an optional calling plan (including but not limited to, The

WORKS, BizSaver, Business Access Line Term Pricing, CompleteLink BASIC or
CompleteLink, Local Plus, or Single Saver) may not be included in a new SimpleLink

agreement.

55.4 PRICES

A. MARC Discount

MARC Discount % on Maximum Annual
Eligible Services MARC Discount
Annual
Description Minimum | 1 Year 2 Years 3 Years
Discount for all $ 500.00 12.0% 13.0% 14.0% $1,000.00
eligible SimpleLink  1,000.00 12.5% 13.5% 14.5% $1,000.00
customers: 2,500.00 13.0% 14.0% 15.0% $1,000.00

A customer's MARC volume discount may not exceed the above maximums per plan, per year.
The percentage discounts, specified above, are subject to these maximum discount amounts.

B. Monthly Toll

SimpleLink customers will, also, receive discounted intrastate intraLATA toll usage, toll-free

800/888 (Maximizer 800) usage, and Calling Card usage rates. The applicable usage rate for (RT)
these usage types when associated with a SimpleLink agreement is $0.10 per MOU. The

MARC discount (A) is, then, applied to these rates.

C. Revenue Growth Incentive

At the end of the 2nd year of the term agreement, and going forward, if the customers
contributory spending is greater than their MARC, the customer will receive an annual, one-time
credit equal to 10% of the increase over the highest spending in any previous year of the
contract.

The SimpleLink Plan is obsolete for business customers, except for existing installations at existing
locations for existing business customers for the remainder of their term who subscribed to the plan

prior to July 15, 2010.

Issued: August 31, 2012 Effective: October 1, 2012
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
JI-2013-0103

Service Commission
11-2014-0280



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 55
Southwestern Bell Telephone 4th Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 3

SIMPLELINK>

55.3 TERMS AND CONDITIONS (cont'd)
55.3.1 Minimum Annual Revenue Commitment (cont'd)
Any account with an existing product agreement for a service which is included as a
SimpleLink eligible Service, or on an optional calling plan (including but not limited to, The

WORKS, BizSaver, Business Access Line Term Pricing, CompleteLink BASIC or
CompleteLink, Local Plus, or Single Saver) may not be included in a new SimpleLink

agreement.

55.4 PRICES

A. MARC Discount

MARC Discount % on Maximum Annual
Eligible Services MARC Discount
Annual
Description Minimum | 1 Year 2 Years | 3 Years
Discount for all $ 500.00 12.0% 13.0% 14.0% $1,000.00
eligible SimpleLink  1,000.00 12.5% 13.5% 14.5% $1,000.00
customers: 2,500.00 13.0% 14.0% 15.0% $1,000.00

A customer's MARC volume discount may not exceed the above maximums per plan, per year.

The percentage discounts, specified above, are subject to these maximum discount amounts.

B. Monthly Toll

SimpleLink customers will, also, receive discounted intrastate intraLATA toll usage, toll-free

800/888 (Maximizer 800) usage, and SBC Calling Card usage rates. The applicable usage rate

for these usage types when associated with a SimpleLink agreement is $0.10 per MOU. The
MARC discount (A) is, then, applied to these rates.

C. Revenue Growth Incentive

At the end of the 2nd year of the term agreement, and going forward, if the customers

contributory spending is greater than their MARC, the customer will receive an annual, one-time

credit equal to 10% of the increase over the highest spending in any previous year of the
contract.

The SimpleLink Plan is obsolete for business customers, except for existing installations at existing (AT)

locations for existing business customers for the remainder of their term who subscribed to the plan

prior to July 15, 2010. (AT)

Issued: June 15, 2010 Effective: July 15, 2010
CANCELLED By DAVID NICHOL_S, President - Missouri . FlLED '
October 1, 2012 St. Louis, Missouri Missouri Public
Missouri Public Service Commission
JI-2010-0710

Service Commission
JI-2013-0103



P.S.C. Mo.- No. 35

No Supplement to this Genera Exchange Tariff

tariff will be issued Section 55

except for the purpose 3rd Revised Sheet 3

of canceling this tariff. Replacing 2nd Revised Sheet 3
SIMPLELINK®

(AT) 553 TERMSAND CONDITIONS (cont'd)

(AT) 55.3.1 Minimum Annua Revenue Commitment (cont’d)

(MT)

(MT)

Any account with an existing product agreement for a service which isincluded as a
SimpleLink eligible Service, or on an optional calling plan (including but not limited to, The
WORKS, BizSaver, Business Access Line Term Pricing, CompleteLink BASIC or
CompleteLink, Local Plus, or Single Saver) may not be included in a new SimpleLink
agreement.

55.4 PRICES

A.

MARC Discount

MARC Discount % on Maximum Annual
Eligible Services MARC Discount

Annua
Description Minimum| 1 Year 2Years | 3Years

Discount for al $ 500.00 12.0% 13.0% 14.0% $1,000.00
eligible SimpleLink 1,000.00 12.5% 13.5% 14.5% $1,000.00
customers. 2,500.00 13.0% 14.0% 15.0% $1,000.00

A customer's MARC volume discount may not exceed the above maximums per plan, per year.
The percentage discounts, specified above, are subject to these maximum discount amounts.

Monthly Toll

SimpleLink customers will, also, receive discounted intrastate intraLATA toll usage, toll-free
800/888 (Maximizer 800) usage, and SBC Calling Card usage rates. The applicable usage rate
for these usage types when associated with a SimpleLink agreement is $0.10 per MOU. The
MARC discount (A) is, then, applied to these rates.

Revenue Growth Incentive

At the end of the 2nd year of the term agreement, and going forward, if the customers
contributory spending is greater than their MARC, the customer will receive an annual, one-
time credit equal to 10% of the increase over the highest spending in any previous year of the

contract.

Issued: September 21, 2004 Effective: October 22, 2004

CANCELLED
July 15, 2010
Missouri Public
Service Commission
JI-2010-0710

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 55

except for the purpose 2nd Revised Sheet 3

of canceling this tariff. Replacing 1st Revised Sheet 3
SIMPLELINK®™ Missouri Public

554 PRICES

RECD JAN 22 2004

Service Commission

A, MARC Discount

MARC Discount % on Maximum Annual
Eligible Services MARC Discount
Annual .
Description Minimum| 1 Year 2 Years | 3 Years
Discount for all $ 50000 120% 13.0% 14.0% $1,000.00
eligible SimpleLink 1,000.00 12.5% 13.5% 14.5% $1,000.00
customers: 2,500.00 13.0% 14.0% 15.0% $1,000.00

A customer's MARC volume discount may not exceed the above maximums per plan, per year.
The percentage discounts, specified above, are subject to these maximum discount amounts.

Monthly Toll

SimpleLink customers will, also, receive discounted intrastate intraLATA toll usage, toll-free
800/888 (Maximizer 800) usage, and SBC Calling Card usage rates. The applicable usage rate
for these usage types when associated with a SimpleLink agreement is $0.10 per MOU. The
MARC discount (A) is, then, applied to these rates.

Revenue Growth Incentive
At the end of the 2nd year of the term agreement, and going forward, if the customers
contributory spending is greater than their MARC, the customer will receive an annual, one-

time credit equal to 10% of the increase over the highest spending in any previous year of the
contract.

CANCELLED

0CT 2 2 2004
DS D

Pub?\% stla“rﬂcsao%oarl\misslon

Issued: January 22, 2004 Effective: February 21, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouni

3 i Public
se}“@‘é%‘f’ orhmiasion

FILED FEB 21 2004
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No Supplement to this General Exchange Tariff
tariff will be issued Section 55
except for the purpose lst Revised Sheet 3
of canceling this tariff, Replacing Original Sheet 3

SOUTHWESTERN BELL SIMPLELINK

(CT) 554 PRICES

A. MARC Discount

(AT) MARC Discount % on Maximum Annual
(AT) Eligible Services MARC Discount
Annual

Description Minimum 1 Year
(AT) Discount for all eligible $ 500 12.0% (GR) $1,000

SimpleLink customers: 1,000 12.50% 1,000
(AT) 2,500 13.0% (CR) 1,000
(AT) A customer's MARC volume discount may not exceed the above maximums per plan, per year.
(AT) The percentage discounts, specified above, are subject to these maximum discount amounts.

B. Monthly Toll

SimpleLink customers will, also, receive discounted intrastate intral ATA toll usage, toll-free
800/888 (Maximizer 800) usage, and Southwestern Bell Calling Card usage rates. The
applicable usage rate for these usage types when associated with a Southwestern Bell
SimpleLink agreement is $0.10 per MOU. The MARC discount (4A) is, then, applied to these
rates.

(CD

CANCELLED
FEB 2 1 2004

RS B
upiic éﬂ drécse&o&nnssion

Issued: April 1, 2003 Effective: May 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Missor
Servies égfﬁf%?a"gm

FLED MAY 01 2003




P.8.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 55

except for the purpose Original Sheet 3
f ].. thi ‘ff. 4 » -

of canceling this tari Missouri Public

SOUTHWESTERN BELL SIMPLELINK

RECDFEB 2 0

54.4 Prices ZUDZ

A. MARC DISCOUNT MARC Discount % on Eligible Serice®MMission
Annual 1 Year

Description Minimum

Discount for all eligible SimpleLink $ 500 4.0%

customers: 1,000 4.50%

2,500 5.0%
B. Monthly Toll Discount
SimpleLink customers will, also, receive discounted intrastate intral.ATA toll usage, toll-free 800/888
(Maximizer 800) usage, and Southwestern Bell Calling Card usage rates. The applicable usage rate for

these usage types when associated with a Southwestern Bell SimpleLink agreement is $0.10 per MOU,
An additional 6% discount is, then, applied to these rates.

CANCRLLED

MAY 01 2003

4000 \S%&E% 5 qission

Missouri Public

FILED MAR 22 2002

Service Commission

Issued: February 20, 2002 Effective: March 22, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 55
Southwestern Bell Telephone 2nd Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 4

SIMPLELINK

54.4  PRICES (cont'd)
D. Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to SimpleLink,
but service connection charges shall apply to new or additional services.

E. Termination Charges

Customers terminating a SimpleLink plan prior to the expiration of the term period are subject
to termination charges.

If a customer's partial year revenue is less than the MARC, the customer is liable for 50% of the
difference between the MARC and the actual billed revenue. The termination charge will be
billed in a lump sum to customer’s designated main billing telephone number.

Termination liability charges are not applicable if during the SimpleLink term period the

customer converts to another Southwestern Bell access or usage plan with a term equal to or

greater than the existing SimpleLink plan, and a revenue commitment™ equal to or greater than (AT)
the SimpleLink MARC.

F. Service Guarantee

Within 90 days of subscribing to a SimpleLink 2 year or 3 year term plan, customers may
cancel this service without incurring the termination liability charges specified in this tariff. This
guarantee does not apply to customers who terminate or convert to another Company toll,
access and/or usage commitment product for the purpose of subscribing to SimpleLink.

The SimpleLink Plan is obsolete for business customers, except for existing installations at existing (AT)
locations for existing business customers for the remainder of their term who subscribed to the plan |
prior to July 15, 2010. (AT)
(1) Effective July 15, 2010, conversion to a new plan with an equal or greater revenue commitment (AT)
is no longer a requirement to waive termination charges per this clause. (AT)
Issued: June 15, 2010 Effective: July 15, 2010
By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission
Missouri Public JI-2010-0710

Service Commission
11-2014-0280



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 55
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

(RT)

54.4

(CT) D.

(RT)

(CT) E.

(AT) F.

(AT)

SIMPLELINKV

PRICES (cont’d)

Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to SimpleLink,
but service connection charges shall apply to new or additional services.

Termination Charges

Customers terminating a SimpleLink plan prior to the expiration of the term period are subject
to termination charges.

If acustomer's partial year revenue isless than the MARC, the customer is liable for 50% of
the difference between the MARC and the actual billed revenue. The termination charge will
be billed in alump sum to customer's designated main billing telephone number.

Termination liability charges are not applicable if during the SimpleLink term period the
customer converts to another Southwestern Bell access or usage plan with aterm equal to or
greater than the existing SimpleLink plan, and arevenue commitment equal to or greater than
the SimpleLink MARC.

Service Guarantee

Within 90 days of subscribing to a SimpleLink 2 year or 3 year term plan, customers may
cancel this service without incurring the termination liability charges specified in this tariff.
This guarantee does not apply to customers who terminate or convert to another Company toll,
access and/or usage commitment product for the purpose of subscribing to SimpleLink.

Issued: January 22, 2004 Effective: February 21, 2004

CANCELLED
July 15, 2010
Missouri Public
Service Commission
JI-2010-0710

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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No Supplement to this General Exchange Tariff
tariff will be issued Section 55
except for the purpose Original Sheet 4
of canceling this tariff.

Missouri Pupi
SOUTHWESTERN BELL SIMPLELINK urt Puiic

RECD FEB 2 0 2002

Service Commission

54.4 Prices
C. Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to Southwestern Bell
SimpleLink, but service connection charges shall apply to new or additional services.

D. Termination Charges

Customers terminating a SimpleLink plan prior to the expiration of the term period are subject to
termination charges.

If a customer's partial year revenue is less than the MARC, the customer is liable for 50% of the
difference between the MARC and the actual billed revenue. The termination charge will be billed in a
lump sum to customer's designated main billing telephone number.

Termination liability charges are not applicable if during the SimpleLink term period the customer

converts to another Southwestern Bell access or usage plan with a term equal to or greater than the
existing SimpleLink plan, and a revenue commitment equal to or greater than the SimpleLink MARC.

CANCELLED
FEB 2 1 2004

6T
Pubﬁa %&ﬁmﬂm

Missauri Publie

FILED MAR 22 2002

Servicae Commission

Issued: February 20, 2002 Effective: March 22, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company, L.P., &/b/a Southwestern Bell Telephone Company
St. Louis, Missouri



(CT)
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 55
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

SOUTHWESTERN BELL SIMPLELINK
555 PROMOTIONAL RATES

55.5.1 New business customers who sign up for SimpleLink during the period of January 15, 2003 to
May 6, 2003, will receive an 8% discount in addition to the normally applicable discount
percentage available on eligible services for Southwestern Bell SimpleLink listed within this
tariff. All other terms and conditions associated with the Southwestern Bell SimpleLink
product within this tariff will apply.

Issued: December 13, 2002 Effective: January 15, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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except for the purpose Mi@@@uﬁ Public Original Sheet 5

of canceling this tariff.

SOUTHWESM%MB%I&PZE%%Q%

55.5 PROMOTIONAL RATES o
Service Commission

55.5.1 New business customers who sign up for SimpleLink during the period of June 17, 2002 to
December 31, 2002, will receive an 8% discount in addition to the normaily applicable
discount percentage available on eligible services for Southwestern Bell SimpleLink listed
within this tariff. All other terms and conditions associated with the Southwestern Bell
SimpleLink product within this tariff will apply.

Missouri Public

FILED JUN 1 7 2002

Service Commission

Issued: May 17, 2002 Effective: June 17, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
' St. Louis, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 55
except for the purpose Original Sheet 6

of canceling this tariff.

SOUTHWESTERN BELL SIMPLELINK
555 PROMOTIONAL RATES

55.5.2 SimpleLink Months Free Promotional Offer: New business customers who sign up for
SimpleLink during the period of February 3, 2003 to December 31, 2003, will receive the
following discounts. New business customers who subscribe to a SimpleLink agreement will
receive a 100% discount of the normally applicable monthly rates for SimpleLink eligible
products for the initial 3 months of their 12-month term period. All charges credited under
this promotion during the first 3 months of the SimpleLink term agreements will continue to
contribute to the customer’s Minimum Annual Revenue Commitment (MARC), if normally
applicable. If the customer terminates their SimpleLink agreement prior to completion of the
specified term period the customer will be liable to repay the full amount of charges credited
under this promotion, in addition to standard termination charges present under the
Southwestern Bell SimpleLink product listed within thistariff. All other terms and conditions
associated with the Southwestern Bell SimpleLink product within this tariff will apply.

Issued: January 3, 2003 Effective: February 3, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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No Supplement to this General Exchange Tariff
tariff will be issued Section 55
except for the purpose Original Sheet 7

of canceling this tariff.

SIMPLELINKV

555 PROMOTIONAL RATES

55.5.3 SimpleLink Line It Up Promotional Offer: New business customers who sign a 12, 24, or 36
month SimpleLink agreement during the period of February 22, 2004 to February 21, 2005,
will receive a specified credit per line, per the following schedule. In addition, new business
customers who subscribe to a SimpleLink agreement during the stated time period will, also,
receive awaiver of normally applicable non-recurring charges for access lines and/or features
purchased at the time they subscribe to a SimpleLink agreement. All charges credited under
this promotion will continue to contribute to the customer’s Minimum Annual Revenue
Commitment (MARC), if normally applicable. All other terms and conditions associated with
the SimpleLink product within this tariff will apply.

Term Plan Credit Per Line Month Awarded Tota Credit Per Line
12 Months $50.00 4 $50.00
24 Months 60.00 4 and 16 120.00
36 Months 75.00 4, 16 and 28 225.00
Issued: January 23, 2004 Effective: February 22, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED -
May 1, 2014 Filed
MI.SSOU” Pupllg Missouri Public
Service Commission . o
Service Commission

N-2014-0220N



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 56
except for the purpose Original Sheet 2

of canceling this tariff.

NON-EMERGENCY 3-1-1 SERVICE
2. REGULATIONS (cont'd)

214 NE3llisalocal service. Each NE 311 call must route to alocal telephone number. NE 311
calls are not permitted where local calling isrestricted (e.g., prisons, or lines equipped with
soft dial tone).

2.1.5 The Company’s network will correctly route Telephone Text (TTY) calls to the appropriate
NE 311 Call Center. The NE 311 customer is responsible for operating the appropriate
customer premises equipment to handle TTY calls.

2.1.6 The Company will route NE 311 calls originating from end-users on the Company’slocal
exchange network whether they purchase service directly from the Company or from another
LEC reselling SBC service. Otherwise, the Company is not responsible for establishing NE
311 Service for calls originating from other telecommunications providers.

2.1.7 NE 311 Serviceis provided solely for the benefit of the customer; the provision of such
service shall not be interpreted, construed or regarded as being for the benefit of or creating
any obligation toward or any right of action on behalf of, any third person or other legal
entity.

2.1.8 The Company will make every effort to route NE 311 calls to the appropriate calling center,
however the Company will not be held responsible for routing mistakes or errors.

2.1.9 NE 311 Service will not complete calls dialed using the 0-3-1-1 or 1-3-1-1 dialing pattern.
3. APPLICATION OF RATES
3.1.1 The non-recurring charges associated with initial NE 311 Service establishment are specified
in Section 5. These are one-time charges which apply only when a customer establishes or
modifies NE 311 Service.

3.1.2 The charges associated with ongoing basic service offering are monthly charges.

3.1.3 Customers may choose to be billed on an actual usage basis or using the Budget Billing
Option as described in the following section.

Issued: September 2, 2004 Effective: October 2, 2004
June 21, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public
Service Commission

Missouri Public

129014-0280 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 56
except for the purpose Original Sheet 1

of canceling this tariff.

NON-EMERGENCY 3-1-1 SERVICE
1. GENERAL

1.1 Non-Emergency 311 Service (NE 311) isalocal telephone exchange communications service
which allows telephone customers to reach hon-emergency local government services by dialing
an abbreviated telephone number, three-one-one (3-1-1). NE 311 traffic is routed over the public
switched network to a call center designated by the NE 311 customer.

The FCC reserved the abbreviated tel ephone number 3-1-1 for non-emergency access to public
services. NE 311 Serviceis an optional service which may be purchased by alocal municipality,
acouncil of governments, a communication district, or other state or local governmental unit, or
an authorized agent of one or more municipalities or other state or local governmental unitsto
whom authority has been lawfully delegated. The customer must be legally authorized to
subscribe to the service.

NE 311 Serviceis offered subject to the availability of facilities.
2. REGULATIONS

2.1.1 A minimum service period of one month appliesto this service.

2.1.2 Only callsoriginating within a NE 311 customer’s area of jurisdiction (the “NE 311 Service
Ared’) will be routed to a call center. Other customerswill receive a recorded message that
the call cannot be completed as dialed.

2.1.3 There can be only one NE 311 customer in each geographic area; NE 311 service areas may

not overlap. This assuresthat NE 311 calls from atelephone line within aNE 311 service
area can be routed to a unique NE 311 call center.

Issued: September 2, 2004 Effective; October Z, 2004
June 21, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 56
except for the purpose Original Sheet 3

of canceling this tariff.

NON-EMERGENCY 3-1-1 SERVICE
4. BUDGET BILLING OPTION

4.1.1 Toaccommodate NE 311 customers’ desire for billing stability, the usage charge defined in
Paragraph 5.1.6 of this section may be billed using the budget billing option. Budget billing
customers are charged each month based on estimated average monthly usage.

4.1.2 For anew NE 311 customer, the average monthly usage will be estimated jointly by the
customer and a Company representative. The result will be rounded to the nearest 5,000
calls. After six months actual usage is available, the estimate will be modified, as necessary.
In addition, the Company reserves the right to negotiate changes to the budget billing
estimated usage at any time.

4.1.3 After aNE 311 customer has received service for twelve months, the monthly usage estimate
will be calculated based on the average actual usage over arecent 12-month period, rounded
to the nearest 5,000 calls.

4.1.4 Each year, the customer’s actual usage charge will be calculated to perform an account true-
up. If the customer has over-paid, the Company will credit the customer’s account for the
amount of over-payment. If the customer has under-paid, the customer may pay in full at that
point or may elect to increase the budget billing amount for the next 12-month period.

4.1.5 If acustomer who has selected the Budget Billing Option disconnects NE 311 Service, the
actual usage will be calculated to perform an account true-up for the final NE 311 bill.

4.1.6 A non-recurring charge applies when a customer implements the Budget Billing Option, as
specified in Paragraph 5.1.4 below.

Issued: September 2, 2004 Effective;October Z, 2004
June 21, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED -

May 1, 2014 Filed
Missouri Public

Service Commission
11-2014-0280
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Service Commission
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of canceling this tariff.

NON-EMERGENCY 3-1-1 SERVICE
5. RATESAND CHARGES

5.1 Non-Emergency 3-1-1- Service

Nonrecurring

USoC Recurring Service Charge
5.1.1 NE 3-1-1 Service (per system) 3NE $550.00
5.1.2 NE 3-1-1 Central Office NR93N 165.00 $245.00
(per central office equipped)
5.1.3 NE 3-1-1 Table Changes REAK1 NA 100.00
(per customer—requested change)
5.1.4 NE 3-1-1 Budget Billing - Set-up NR938 NA 225.00
5.1.5 NE 3-1-1 Budget Billing(1) 3BABB 250.00
(monthly per 5,000 calls)
5.1.6 NE 3-1-1 Usage — per call 3BAPC .05

(1) To betrued-up for electing customers every twelve (12) months.

Issued: September 2, 2004 Effective:~October 2, 2004
June 21, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
CANCELLED

May 1, 2014 Filed

Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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of canceling this tariff.

CHARTER NUMBER SERVICE
57.1 GENERAL

57.1.1 Charter Number allows both Business and Residential customers to retain and port their
current telephone number to another wire center within the same Rate Center when the
customer either changes locations and/or changes types of service. Charter Number allows
customers to maintain their existing telephone number while reducing the confusion and
expense associated with changing telephone numbers. This service only provides for the
porting of telephone numbers within the same Rate Center.

57.2 REGULATIONS

57.2.1 Charter Number Service is available to POTS, DID/PBX, Centrex/Plexar, ISDN BRI and
ISDN PRIME service customers.

57.2.2 Charter Number Service only provides porting of a working in-service telephone number
within the same Rate Center.

57.2.3 InterLATA porting is not allowed with this service. All numbers ported must be within the
same area code (NPA) geographical boundaries. Porting between 9-1-1 service boundaries
is also not allowed.

57.2.4 No porting is allowed outside of Local Number Portability MSA’s as defined in FCC Tariff
No. 73.

57.2.5 Once a Customer’s telephone number is ported using Charter Number Service, subsequent
telephone numbers (i.e. Additional Lines) are assigned from the switch in which the main
telephone number resides, not from the original switch.

57.2.6 A ported number only functions from one location.

57.2.7  Charter Number Service is available only where facilities and operating conditions permit.

Issued: August 16, 2005 Effective: September 15, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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except for the purpose Original Sheet 2
of canceling this tariff.

CHARTER NUMBER SERVICE
57.3 APPLICATION OF RATES

57.3.1 Charter Number Service

A nonrecurring charge will apply for each telephone number ported using Charter Number

Service.
57.4 RATES
usoc Nonrecurring Charges
57.4.1 Charter Number
Residence PTLCN $20.00
Business PTLCN 20.00

Issued: August 16, 2005 Effective: September 15, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED "
May 1, 2014 Flled
Missouri Public ) . .
Service Commission M_ISSOHII Pubhc_
Service Commission

N-2014-0220N
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GENERAL EXCHANGE TARIFF
Section 57

APPENDIX
Southwestern Bell Telephone, L.P. Original Sheet 1
d/b/a AT&T Missouri

CHARTER NUMBER SERVICE
PROMOTIONS

1. This promotion provides business customers eligible for Charter Number Service and also
retaining more than five telephone numbers, a discounted rate on the telephone numbers
retained in excess of five. The first five telephone numbers will be billed at the Charter Number
tariffed rate and the sixth and subsequent telephone numbers will be billed at the rate of $5.00
per telephone number.

2. This offer is based on the number of telephone numbers per order and would not be cumulative
over time.

3.  This promotion will be extended from October 23, 2006 through June 30, 2007.

Issued: October 13, 2006 Effective: October 23, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED .
May 1, 2014 Filed
Missouri Public

Service Commission Missouri Public
11.9014-0280 Service Commission
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APPENDIX
Southwestern Bell Telephone 1st Revised Sheet 2
Company d/b/a AT&T Missouri Replacing Original Sheet 2
CHARTER NUMBER SERVICE
PROMOTION

1. This promotion provides business customers eligible for Charter Number Service and also retaining
more than twenty-five telephone numbers (TN'’s), a bill credit on the TN's retained in excess of
twenty-five. The first twenty-five TN’s will be billed at the Charter Number tariffed rate and the
twenty-sixth and subsequent TN'’s will receive a bill credit of $15.00 per TN.

2. This offer is based on the number of TN'’s per order and would not be cumulative over time.

3. This promotion will be extended from July 1, 2007 through November 1, 2007. ©

Issued: October 22, 2007 Effective: November 1, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED FILED
May 1’. 2014. Missouri Public
Missouri Public Service Commission

Service Commission
11-2014-0280
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Section 57
APPENDIX
Southwestern Bell Telephone, L.P. Original Sheet 2
d/b/a AT&T Missouri
CHARTER NUMBER SERVICE
PROMOTIONS

1. This promotion provides business customers eligible for Charter Number Service and also retaining
more than twenty-five telephone numbers (TN’s), a bill credit on the TN’s retained in excess of
twenty-five. The first twenty-five TN’s will be billed at the Charter Number tariffed rate and the
twenty-sixth and subsequent TN'’s will receive a bill credit of $15.00 per TN.

2. This offer is based on the number of TN’s per order and would not be cumulative over time.

3. This promotion will be extended from July 1, 2007 through June 30, 2008.

Issued: June 21, 2007 Effective: July 1, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
November 1, 2007
Missouri Public
Service Commission

FILED
Missouri Public
Service Commission
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Section 58
Southwestern Bell Telephone 3rd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1

COMPLETELINK® 2.0
58.1 GENERAL

58.1.1 CompleteLink® 2.0 is an optional volume discount plan that provides business customers monthly
discounts on selected eligible business services based on the customer’s Minimum Annual
Revenue Commitment (MARC). CompleteLink® 2.0 also provides a discounted rate on business
local exchange access lines and on local toll calls. CompleteLink® 2.0 requires AT&T Missouri to
be the underlying local access line provider.

58.2 DEFINITIONS

58.2.1 Contributory Services
Those services whose revenue is counted towards achievement of the customers selected
minimum annual revenue commitment (“MARC").

58.2.2 Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

58.2.3 Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to, per year, in order
to receive the volume discount.

58.3 TERMS AND CONDITIONS

58.3.1 A customer may subscribe to multiple CompleteLink® 2.0 agreements at the same time, as further
defined in 58.3.20, but a telephone number may only be included under one CompleteLink® 2.0
plan. See 58.3.20 folllowing for additional information.

58.3.2 CompleteLink® 2.0 is limited to a maximum of 3,000 statewide Billed Telephone Numbers billed to
the customer of record. For agreements established on or after October 1, 2009 CompleteLink
2.0 will be limited to a maximum of 1,000 BTN'’s per agreement in total billed to the customer of
record.

58.3.3 CompleteLink® 2.0 discounts are not available on any local toll optional calling plans or eligible
business services with existing term discounts except as noted elsewhere within this product
tariff.

58.3.4 CompleteLink® 2.0 is offered under a one year, a two year, a three year’Z/, or a five'” year term. (CT)
Customers must select one of the offered MARC levels and must sign a Confirmation of Service
Order to indicate their selections. Customers may increase their MARC level at any time without
assessment of early termination charges. To increase a MARC, the customer must also commit
to a new term. A decrease of the MARC level during the term is deemed to be a termination of
the service and early termination charges as described in Section 58.5 below, are applicable
unless the customer qualifies for a Business Downturn MARC Downgrade as defined in Section
58.5 below.

/1/ For new agreements established on or after October 10, 2012 the five year term agreement will no
longer be available.

/2] For new agreements established on or after October 3, 2013 the three year term agreement will no (AT)
longer be available. (AT)
Issued: October 2, 2013 Effective: October 3, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0159
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Section 58
Southwestern Bell Telephone 2nd Revised Sheet 1
d/b/a AT&T Missouri Replacing 1st Revised Sheet 1

Company

COMPLETELINK® 2.0

58.1 GENERAL

58.1.1

CompleteLink® 2.0 is an optional volume discount plan that provides business customers
monthly discounts on selected eligible business services based on the customer’s Minimum
Annual Revenue Commitment (MARC). CompleteLink® 2.0 also provides a discounted rate on
business local exchange access lines and on local toll calls. CompleteLink® 2.0 requires
AT&T Missouri to be the underlying local access line provider.

58.2 DEFINITIONS

58.2.1

58.2.2

58.2.3

Contributory Services
Those services whose revenue is counted towards achievement of the customers selected
minimum annual revenue commitment (“MARC").

Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to, per yeatr, in
order to receive the volume discount.

58.3 TERMS AND CONDITIONS

58.3.1

58.3.2

58.3.3

58.3.4

A customer may subscribe to multiple CompleteLink® 2.0 agreements at the same time, as
further defined in 58.3.20, but a telephone number may only be included under one
CompleteLink® 2.0 plan. See 58.3.20 folllowing for additional information.

CompleteLink® 2.0 is limited to a maximum of 3,000 statewide Billed Telephone Numbers
billed to the customer of record. For agreements established on or after October 1, 2009
CompleteLink 2.0 will be limited to a maximum of 1,000 BTN'’s per agreement in total billed
to the customer of record.

CompleteLink® 2.0 discounts are not available on any local toll optional calling plans or
eligible business services with existing term discounts except as noted elsewhere within this
product tariff.

CompleteLink® 2.0 is offered under a one year, a two year, a three year, or a five™ year term.
Customers must select one of the offered MARC levels and must sign a Confirmation of
Service Order to indicate their selections. Customers may increase their MARC level at any
time without assessment of early termination charges. To increase a MARC, the customer
must also commit to a new term. A decrease of the MARC level during the term is deemed to
be a termination of the service and early termination charges as described in Section 58.5
below, are applicable unless the customer qualifies for a Business Downturn MARC
Downgrade as defined in Section 58.5 below.

/1/ For new agreements established on or after October 10, 2012 the five year term agreement will no
longer be available.

(CT)
(CT)
(CT)

(AT)

(AT)
(AT)

Issued: October 9, 2012

CANCELLED
October 3, 201

Missouri Public
Service Commission

JI-2014-0159

By JOHN SONDAG, President - Missouri
3 St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2013-0180

Effective: October 10, 2012
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Section 58
Southwestern Bell Telephone 1st Revised Sheet 1
Company d/b/a AT&T Missouri Replacing Original Sheet 1

COMPLETELINK® 2.0
58.1 GENERAL

58.1.1 CompleteLink® 2.0 is an optional volume discount plan that provides business customers
monthly discounts on selected eligible business services based on the customer’s Minimum
Annual Revenue Commitment (MARC). CompleteLink® 2.0 also provides a discounted rate on
business local exchange access lines and on local toll calls. CompleteLink® 2.0 requires
AT&T Missouri to be the underlying local access line provider.

58.2 DEFINITIONS

58.2.1 Contributory Services
Those services whose revenue is counted towards achievement of the customers selected
minimum annual revenue commitment (“MARC”).

58.2.2 Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

58.2.3 Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to, per year, in
order to receive the volume discount.

58.3 TERMS AND CONDITIONS

58.3.1 A customer may subscribe to multiple CompleteLink® 2.0 agreements at the same time, but a
telephone number may only be included under one CompleteLink® 2.0 plan.

58.3.2 CompleteLink® 2.0 is limited to a maximum of 3,000 statewide Billed Telephone Numbers

billed to the customer of record. For agreements established on or after October 1, 2009 (AN
CompleteLink 2.0 will be limited to a maximum of 1,000 BTN'’s per agreement in total billed
to the customer of record. (AT)

58.3.3 CompleteLink®2.0 discounts are not available on any local toll optional calling plans or
eligible business services with existing term discounts except as noted elsewhere within this
product tariff.

58.3.4 CompleteLink® 2.0 is offered under a one year, a two year, a three year, or a five year term.
Customers must select one of the offered MARC levels and must sign a Confirmation of
Service Order to indicate their selections. Customers may increase their MARC level at any
time without assessment of early termination charges. To increase a MARC, the customer
must also commit to a new term. A decrease of the MARC level during the term is deemed to
be a termination of the service and early termination charges as described in Section 58.5
below, are applicable unless the customer qualifies for a Business Downturn MARC
Downgrade as defined in Section 58.5 below.

Issued: September 30, 2009 Effective: October 1, 2009
CANCELLED By DAVID NICHOL_S, President - Missouri
October 10, 2012 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0180 JI-2010-0238
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No Supplement to this General Exchange Tariff
tariff will be issued Section 58
except for the purpose Original Sheet 1

of canceling this tariff.

COMPLETELINK® 2.0
58.1 GENERAL

58.1.1 CompleteLink® 2.0 is an optional volume discount plan that provides business customers
monthly discounts on selected eligible business services based on the customer’s Minimum
Annual Revenue Commitment (MARC). CompleteLink® 2.0 also provides a discounted rate
on business local exchange access lines and on local toll calls. CompleteLink® 2.0 requires
AT&T Missouri to be the underlying local access line provider.

58.2 DEFINITIONS

58.2.1 Contributory Services
Those services whose revenue is counted towards achievement of the customers selected
minimum annual revenue commitment (“MARC”).

58.2.2 Eligible Services
Those services that are eligible for discounts based on achievement of a specified MARC.

58.2.3 Minimum Annual Revenue Commitment (MARC)
The minimum annual revenue commitment that the customer must commit to, per year, in
order to receive the volume discount.

58.3 TERMS AND CONDITIONS

58.3.1 A customer may subscribe to multiple CompleteLink® 2.0 agreements at the same time, but a
telephone number may only be included under one CompleteLink® 2.0 plan.

58.3.2 CompleteLink® 2.0 is limited to a maximum of 3,000 statewide Billed Telephone Numbers
billed to the customer of record.

58.3.3 CompleteLink®2.0 discounts are not available on any local toll optional calling plans or
eligible business services with existing term discounts except as noted elsewhere within this
product tariff.

58.3.4 CompleteLink®2.0 is offered under a one year, a two year, a three year, or a five year term.
Customers must select one of the offered MARC levels and must sign a Confirmation of
Service Order to indicate their selections. Customers may increase their MARC level at any
time without assessment of early termination charges. To increase a MARC, the customer
must also commit to a new term. A decrease of the MARC level during the term is deemed to
be a termination of the service and early termination charges as described in Section 58.5
below, are applicable unless the customer qualifies for a Business Downturn MARC
Downgrade as defined in Section 58.5 below.

Issued: April 21, 2006 Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

CANCELLED
October 1, 2009
Missouri Public

Service Commission

JI-2010-0238
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of canceling this tariff.
COMPLETELINK® 2.0

58.3 TERMS AND CONDITIONS (cont'd)

58.3.5 The customer must meet or exceed the selected MARC at the end of each 12-months of the
term plan. If the customer fails to meet or exceed the MARC in any year of the customer’s
term, the customer will be billed an Under Utilization Charge which is the difference between
the MARC and the actual billings for the Contributory Services.

58.3.6  The customer’s term commitment commences the day after the CompleteLink® 2.0 service is
provided by the Company. The date provided shall be the date the service order is completed
in the Company’s billing system. MARC revenue is the sum total of the customer’s annual
billings on all included business accounts for services specified as Contributory in the
CompleteLink® 2.0 tariff.

58.3.7  Services contributing towards the MARC (“Contributory” services) include all of the
Company’s regulated services (unless herein excluded), including services regulated by the
Federal Communications Commission (“FCC”). FCC regulated services may be considered
“Contributory” but will not be “Eligible” for any CompleteLink® 2.0 discounts. The
customer may also include as Contributory, services provided in other states where an AT&T
Incumbent Local Exchange Carrier (“ILEC “) provides local exchange service to the
customer and where the CompleteLink® 2.0 plan is also available and where these services
are also under a CompleteLink® 2.0 term plan..

58.3.8 Revenue from surcharges and taxes, such as the following, are not included as Contributory
services or counted towards the achievement of the MARC:

End User Common Line (EUCL) surcharges, Enhanced 9-1-1 (E911) Tax, Primary
Interexchange Carrier (PIC) charges, Local Number Portability (LNP) charges, Universal
Service Fund (USF) surcharges.

Additionally any charges for services provided by the Company’s affiliates (other than an
AT&T ILEC), any charges for services provided by other service providers and billed on
behalf of that other service provider, and any other tax or charge imposed by a local, state, or
federal government entity are excluded.

58.3.9 There is no non-recurring service charge or set-up charge to establish a CompleteLink® 2.0
plan. Tariffed recurring and non-recurring charges will apply for the installation and use of
any newly installed CompleteLink® 2.0 Contributory or Eligible services, with exceptions as
noted elsewhere within this product tariff.

Issued: April 21, 2006 Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

CANCELLED

May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N
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COMPLETELINK®2.0 SERVICE

58.3 TERMS AND CONDITIONS (cont'd)

58.3.10 With the exception of local exchange access service, CompleteLink® 2.0 customers are not
required to purchase any of the MARC Contributory Services.

58.3.11 Additional discounts will not apply to the eligible CompleteLink® 2.0 products, except as
contained within this tariff or promotional offers but will apply to Business Trunks
(SuperTrunks, Digital Loop Service (DLS), and Flat Rate Trunks), MegaLink 1.5 (DS1) service,
Plexar® | and Il (excluding Plexar Express and Custom), SmartTrunkSM (ISDN PRI), and local
service components of Access Advantage Plus, where term rates may apply along with the
CompleteLink® 2.0 discounts.

58.3.12 Eligible Win and Winback customers will receive a waiver of normally applicable non-recurring
charges associated with local exchange access lines and/or vertical services ordered at the
time of the initial subscription to a CompleteLink® 2.0 agreement. Standard non-recurring
charges will apply to lines and features added after the initial CompleteLink® 2.0 order. Win
and Winback customers include business customers who have their local exchange access
line service with another local exchange carrier within the AT&T Arkansas, AT&T Kansas,
AT&T Missouri, AT&T Oklahoma, or AT&T Texas service area and who now wish to establish
their local exchange access line service with the Company.

58.3.13 Win and Winback business customers who establish service with the Company and subscribe
to a CompleteLink® 2.0 agreement will receive an accelerated discount that is calculated as a
percentage of their agreed upon MARC and will be applied as a credit to their bill. The
accelerated discounts will be applied upon subscription to CompleteLink® 2.0 and yearly (for
terms exceeding one year) thereafter, according to the schedule below. Accelerated
discounts are determined based upon Win/Winback services only and may not be determined
based on existing services. When a CompleteLink® 2.0 agreement consists of both existing
services and Win/Winback services, the Win/Winback services will not be eligible to receive
any accelerated discounts. (RT)

(RT)

Win and Winback customers who establish a CompleteLink® 2.0 agreement and later upgrade
to a new term length and/or MARC level, or terminate their CompleteLink® 2.0 agreement prior
to its expiration date, will forego any accelerated discounts not yet received. Customers who
upgrade will retain any accelerated discounts already received and will not receive any yearly
accelerated discounts based on their original CompleteLink® 2.0 term.

Issued: November 30, 2006 Effective: December 30, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED N
May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Comimission
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COMPLETELINK® 2.0 SERVICE

58.3 Terms and Conditions (cont'd)

58.3.10 With the exception of local exchange access service, CompleteLink® 2.0 customers are not
required to purchase any of the MARC Contributory Services.

58.3.11 Additional discounts will not apply to the eligible CompleteLink® 2.0 products, except as
contained within this tariff or promotional offers but will apply to Business Trunks
(SuperTrunks, Digital Loop Service (DLS), and Flat Rate Trunks), MegaLink 1.5 (DS1) service,
Plexar® I and Il (excluding Plexar Express and Custom), SmartTrunk®™ (ISDN PRI), and local
service components of Access Advantage Plus, where term rates may apply along with the
CompleteLink® 2.0 discounts.

58.3.12 Eligible Win and Winback customers will receive a waiver of normally applicable non-recurring
charges associated with local exchange access lines and/or vertical services ordered at the
time of the initial subscription to a CompleteLink® 2.0 agreement. Standard non-recurring
charges will apply to lines and features added after the initial CompleteLink® 2.0 order. Win
and Winback customers include business customers who have their local exchange access
line service with another local exchange carrier within the AT&T Arkansas, AT&T Kansas,
AT&T Missouri, AT&T Oklahoma, or AT&T Texas service area and who now wish to establish
their local exchange access line service with the Company. (RT)

58.3.13 Win and Winback business customers who establish service with the Company and subscribe
to a CompleteLink® 2.0 agreement will receive an accelerated discount that is calculated as a
percentage of their agreed upon MARC and will be applied as a credit to their bill. The
accelerated discounts will be applied upon subscription to CompleteLink® 2.0 and yearly (for
terms exceeding one year) thereafter, according to the schedule below. Accelerated
discounts are determined based upon Win/Winback services only and may not be determined
based on existing services. When a CompleteLink® 2.0 agreement consists of both existing
services and Win/Winback services, the Win/Winback services will not be eligible to receive
any accelerated discounts. This accelerated discount is not available to customers who have (AT)
their local service with an affiliate of the Company. (AT)

Win and Winback customers who establish a CompleteLink® 2.0 agreement and later upgrade
to a new term length and/or MARC level, or terminate their CompleteLink® 2.0 agreement prior
to its expiration date, will forego any accelerated discounts not yet received. Customers who
upgrade will retain any accelerated discounts already received and will not receive any yearly
accelerated discounts based on their original CompleteLink® 2.0 term.

Issued: September 21, 2006 Effective: October 21, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

December 30, 2006
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COMPLETELINK®2.0

58.3 TERMS AND CONDITIONS (cont'd)

58.3.10 With the exception of local exchange access service, CompleteLink® 2.0 customers are not
required to purchase any of the MARC Contributory Services.

58.3.11 Additional discounts will not apply to the eligible CompleteLink® 2.0 products, except as
contained within this tariff or promotional offers but will apply to Business Trunks
(SuperTrunks, Digital Loop Service (DLS), and Flat Rate Trunks), MegaLink 1.5 (DS1)
service, Plexar® I and II (excluding Plexar Express and Custom), SmartTrunk®! (ISDN PRI),
and local service components of Access Advantage Plus, where term rates may apply along
with the CompleteLink® 2.0 discounts.

58.3.12 Eligible Win and Winback customers will receive a waiver of normally applicable non-
recurring charges associated with local exchange access lines and/or vertical services ordered
at the time of the initial subscription to a CompleteLink® 2.0 agreement. Standard non-
recurring charges will apply to lines and features added after the initial CompleteLink® 2.0
order. Win and Winback customers include business customers who have their local
exchange access line service with another local exchange carrier within the AT&T Arkansas,
AT&T Kansas, AT&T Missouri, AT&T Oklahoma, or AT&T Texas service area and who
now wish to establish their local exchange access line service with the Company. This waiver
is not available to customers who have their local service with an affiliate of the Company.

58.3.13 Win and Winback business customers who establish service with the Company and subscribe
to a CompleteLink® 2.0 agreement will receive an accelerated discount that is calculated as a
percentage of their agreed upon MARC and will be applied as a credit to their bill. The
accelerated discounts will be applied upon subscription to CompleteLink® 2.0 and yearly (for
terms exceeding one year) thereafter, according to the schedule below. Accelerated discounts
are determined based upon Win/Winback services only and may not be determined based on
existing services. When a CompleteLink® 2.0 agreement consists of both existing services
and Win/Winback services, the Win/Winback services will not be eligible to receive any
accelerated discounts.

Win and Winback customers who establish a CompleteLink® 2.0 agreement and later
upgrade to a new term length and/or MARC level, or terminate their CompleteLink® 2.0
agreement prior to its expiration date, will forego any accelerated discounts not yet received.
Customers who upgrade will retain any accelerated discounts already received and will not
receive any yearly accelerated discounts based on their original CompleteLink® 2.0 term.

Issued: April 21, 2006 Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

Cancelled )
October 21, 2006 FI Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 58
Southwestern Bell Telephone 3rd Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 4
COMPLETELINK® 2.0
58.3 TERMS AND CONDITIONS (cont'd)
58.3.13 (cont'd)
Accelerated Discount Schedule
1Year Term’”]| 2 Year Term | 3 Year Term™ | 5 Year Term™ (CT)
Upfront Discount 5% 15% 20% 25%
1st Year Accelerated N/A 10% 10% 10%
Discount
2nd Year Accelerated N/A N/A 5% 5%
Discount
3rd Year Accelerated N/A N/A N/A 5%
Discount
4th Year Accelerated N/A N/A N/A 5%
Discount

There is no 5th Year Accelerated Discount.

58.3.14 If the customer elects to discontinue the CompleteLink® 2.0 plan prior to the expiration of the
term agreement, early termination charges as described in Section 58.5 below, will apply.

58.3.15 Customers will be notified prior to the term expiration date of their CompleteLink® 2.0
agreement. If a customer does not commit to a new term plan or an alternate plan by the last
date of the existing term plan, the customer’s CompleteLink® 2.0 plan, discounts and rates
will terminate and the customer’s services will be billed at the prevailing tariffed rates.

58.3.16 A CompleteLink® 2.0 plan is not transferable to, or may not be assumed by, a customer or
customers other than the customer of record.

/1] For new agreements established on or after October 10, 2012 the five year term agreement will no

longer be available.
/2] For agreements established on or after January 1, 2013 the 1 year term agreement will no longer be

available.
/3] For agreements established on or after October 3, 2013 the three (3) year term agreement will no (AT)
longer be available. (AT)
Issued: October 2, 2013 Effective: October 3, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0159

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 58
Southwestern Bell Telephone 2nd Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 4
COMPLETELINK® 2.0
58.3 TERMS AND CONDITIONS (cont'd)
58.3.13 (cont'd)
Accelerated Discount Schedule
1Year Term’”]| 2 Year Term | 3 Year Term | 5 Year Term”™ (AT)
Upfront Discount 5% 15% 20% 25%
1st Year Accelerated N/A 10% 10% 10%
Discount
2nd Year Accelerated N/A N/A 5% 5%
Discount
3rd Year Accelerated N/A N/A N/A 5%
Discount
4th Year Accelerated N/A N/A N/A 5%
Discount

There is no 5th Year Accelerated Discount.

58.3.14 If the customer elects to discontinue the CompleteLink® 2.0 plan prior to the expiration of the
term agreement, early termination charges as described in Section 58.5 below, will apply.

58.3.15 Customers will be notified prior to the term expiration date of their CompleteLink® 2.0
agreement. If a customer does not commit to a new term plan or an alternate plan by the last
date of the existing term plan, the customer’s CompleteLink® 2.0 plan, discounts and rates
will terminate and the customer’s services will be billed at the prevailing tariffed rates.

58.3.16 A CompleteLink® 2.0 plan is not transferable to, or may not be assumed by, a customer or
customers other than the customer of record.

/1] For new agreements established on or after October 10, 2012 the five year term agreement will no
longer be available.

/2] For agreements established on or after January 1, 2013 the 1 year term agreement will no longer be (AT)
available. (AT)
Issued: December 31, 2012 Effective: January 1, 2013
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri
St. Louis, Missouri FILED

October 3, 2013
Missouri Public

Missouri Public
Service Commission Service Commission
JI-2013-0309

JI-2014-0159



Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 58
1st Revised Sheet 4
Replacing Original Sheet 4

COMPLETELINK® 2.0

58.3 TERMS AND CONDITIONS (cont'd)

58.3.13 (cont'd)

Accelerated Discount Schedule

1Year Term| 2Year Term | 3Year Term | 5 Year Term™ (AT)

Upfront Discount 5% 15% 20% 25%

1st Year Accelerated N/A 10% 10% 10%
Discount

2nd Year Accelerated N/A N/A 5% 5%
Discount

3rd Year Accelerated N/A N/A N/A 5%
Discount

4th Year Accelerated N/A N/A N/A 5%
Discount

There is no 5th Year Accelerated Discount.

58.3.14 If the customer elects to discontinue the CompleteLink® 2.0 plan prior to the expiration of the
term agreement, early termination charges as described in Section 58.5 below, will apply.

58.3.15 Customers will be notified prior to the term expiration date of their CompleteLink® 2.0
agreement. If a customer does not commit to a new term plan or an alternate plan by the last
date of the existing term plan, the customer’s CompleteLink® 2.0 plan, discounts and rates
will terminate and the customer’s services will be billed at the prevailing tariffed rates.

58.3.16 A CompleteLink® 2.0 plan is not transferable to, or may not be assumed by, a customer or
customers other than the customer of record.

/1] For new agreements established on or after October 10, 2012 the five year term agreement will no (AT)

longer be available.

(AT)

Issued: October 9, 2012

CANCELLED
January 1, 2013
Missouri Public

Service Commission

JI-2013-0309

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: October 10, 2012

FILED
Missouri Public
Service Commission
JI-2013-0180



No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.- No. 35

COMPLETELINK®2.0

58.3 TERMS AND CONDITIONS (cont'd)

58.3.13 (cont’d)

General Exchange Tariff
Section 58
Original Sheet 4

Accelerated Discount Schedule

1Year Term| 2 Year Term | 3 Year Term | 5 Year Term

Upfront Discount 5% 15% 20% 25%

1st Year Accelerated N/A 10% 10% 10%
Discount

2nd Year Accelerated N/A N/A 5% 5%
Discount

3rd Year Accelerated N/A N/A N/A 5%
Discount

4th Year Accelerated N/A N/A N/A 5%
Discount

58.3.14 If the customer elects to discontinue the CompleteLink® 2.0 plan prior to the expiration of the

58.3.15

58.3.16

There is no 5th Year Accelerated Discount.

term agreement, early termination charges as described in Section 58.5 below, will apply.

Customers will be notified prior to the term expiration date of their CompleteLink® 2.0

agreement. If a customer does not commit to a new term plan or an alternate plan by the last
date of the existing term plan, the customer’s CompleteLink® 2.0 plan, discounts and rates
will terminate and the customer’s services will be billed at the prevailing tariffed rates.

customers other than the customer of record.

A CompleteLink® 2.0 plan is not transferable to, or may not be assumed by, a customer or

Issued: April 21, 2006

CANCELLED
October 10, 2012
Missouri Public
Service Commission
JI-2013-0180

Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 58
Southwestern Bell Telephone 2nd Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 5

COMPLETELINK® 2.0
58.3 TERMS AND CONDITIONS (contd)

58.3.17 MARC volume discounts are limited to the following eligible services:

Business Local Exchange Access Service

Business Trunks (SuperTrunks Digital Loop Service, Flat Rate Trunks, and DID Service)
SmartTrunk® (ISDN PRI)

Megalink 1.5 Service (DS1)

Plexar® | and Il

Local Serwce Components of Access Advantage Plus Service (Integrated Voice Access Line)

Call Wamng

Calling Number Dellverz

Calling Name Dellvery

Call Forwardlng

Call Forwarding — Busy Line "2

Call Forwarding — Don’t Answer 2

Call Forwardlng Busy Line/Don’t Answer 2

Call Return’

3-Way Callin

Call BIocker’ !

Auto Redial ¥

Remote access to Call Forwardlng

Call Transfer Disconnect ?

The following Hunting Line Services: circle (HSHCH), and rotary (HSHPT) (RT)

11/

Local and state additional charges, taxes and the End-User Common Line Charge are not
volume discount eligible.

58.3.18 CompleteLink® 2.0 Local Exchange Access Lines are billed at the rates as listed in
Section 58.4.1.B below, before application of the MARC Volume Discount.

58.3.19 The jurisdiction of the main billing telephone number, selected by the customer, will dictate
the jurisdiction of the governing tariff for the CompleteLlnk 2.0 contract

/1/ Additional discounts apply to these services as listed in Section 58.4.2.A following in this product
tariff.

/2] Additional discounts apply to these services as listed in Section 58.4.2.B following in this product
tariff.

13/ For new agreements established on or after October 10, 2012 the MARC Volume Discount is no
longer available for Super Trunk service.

Issued: August 16, 2013 Effective: September 16, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri ) F”—ED ]
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0086

N-2014-0220N



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF
Section 58
Southwestern Bell Telephone 1st Revised Sheet 5
Company d/b/a AT&T Missouri Replacing Original Sheet 5

COMPLETELINK® 2.0
58.3 TERMS AND CONDITIONS (contd)

58.3.17 MARC volume discounts are limited to the following eligible services:

Business Local Exchange Access Service

Business Trunks (SuperTrunks Digital Loop Service, Flat Rate Trunks, and DID Service)
SmartTrunk® (ISDN PRI)

Megalink 1.5 Service (DS1)

Plexar® | and Il

Local Serwce Components of Access Advantage Plus Service (Integrated Voice Access Line)
Call Wamng

Calling Number Dellverz

Calling Name Dellvery

Call Forwardlng

Call Forwarding — Busy Line "2

Call Forwarding — Don’t Answer 2

Call Forwardlng Busy Line/Don’t Answer 2

Call Return’

3-Way Callin

Call BIocker’ !

Auto Redial ¥

Remote access to Call Forwardlng

Call Transfer Disconnect ?

The following Hunting Line Services: preferential (HSHHP), circle (HSHCH), and rotary
(HSHPT)

11/ ( AT)

Local and state additional charges, taxes and the End-User Common Line Charge are not
volume discount eligible.

58.3.18 CompleteLink® 2.0 Local Exchange Access Lines are billed at the rates as listed in
Section 58.4.1.B below, before application of the MARC Volume Discount.

58.3.19 The jurisdiction of the main billing telephone number, selected by the customer, will dictate
the jurisdiction of the governing tariff for the CompleteLlnk 2.0 contract

/1/  Additional discounts apply to these services as listed in Section 58.4.2.A following in this product

tariff.
/2] Additional discounts apply to these services as listed in Section 58.4.2.B following in this product

tariff.
13/ For new agreements established on or after October 10, 2012 the MARC Volume Discount is no (AT)

longer available for Super Trunk service. (AT)
Issued: October 9, 2012 Effective: October 10, 2012

CANCELED By JOHN SONDAG, President - Missouri
September 16, 2013 St. Louis, Missouri

Missouri Public
Service Commission
JI-2014-0085



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 58
except for the purpose Original Sheet 5

of canceling this tariff.

COMPLETELINK® 2.0

58.3 TERMS AND CONDITIONS (cont'd)
58.3.17 MARC volume discounts are limited to the following eligible services:

Business Local Exchange Access Service

Business Trunks (SuperTrunks, Digital Loop Service, Flat Rate Trunks, and DID Service)
SmartTrunk®™ (ISDN PRI)

MegaLink 1.5 Service (DS1)

Plexar® I and Il

Local Service Components of Access Advantage Plus Service (Integrated VVoice Access Line)
Call Waiting

Calling Number Delivery ”

Calling Name Delivery "

Call Forwarding "/

Call Forwarding — Busy Line ¥

Call Forwarding — Don’t Answer '#

Call Forwarding Busy Line/Don’t Answer '#

Call Return’?

3-Way Calling

Call Blocker

Auto Redial

Remote access to Call Forwarding %

Call Transfer Disconnect '

The following Hunting Line Services: preferential (HSHHP), circle (HSHCH), and rotary
(HSHPT)

1/

Local and state additional charges, taxes and the End-User Common Line Charge are not
volume discount eligible.

58.3.18 CompleteLink® 2.0 Local Exchange Access Lines are billed at the rates as listed in
Section 58.4.1.B below, before application of the MARC Volume Discount.

58.3.19 The jurisdiction of the main billing telephone number, selected by the customer, will dictate
the jurisdiction of the governing tariff for the CompleteLink® 2.0 contract

/1] Additional discounts apply to these services as listed in Section 58.4.2.A following in this product

tariff.

/2] Additional discounts apply to these services as listed in Section 58.4.2.B following in this product
tariff.

Issued: April 21, 2006 Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

CANCELLED
October 10, 2012
Missouri Public
Service Commission
JI-2013-0180



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 58
Southwestern Bell Telephone 4th Revised Sheet 6
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 6
COMPLETELINK® 2.0 SERVICE
58.3 TERMS AND CONDITIONS (cont'd)
58.3.20 As of October 1, 2009 each business customer (not assumed name) will be limited to a
maximum of only one standard agreement (available to all eligible business customers)
and one win/winback agreement at any given time. This limitation applies for each
business customer across all states where an AT&T ILEC provides local exchange
service and where the CompleteLink 2.0 plan is also available. Agreements established
prior to this time period will not be affected.
58.4 Prices
58.4.1 Service Elements
A. % MARC Volume Discount On Eligible Services™
MARC Maximum Annual Discount 1 Year 2 Years 3 Years” 5 Years™ (CT)
$1,200 $240 2.0% 3.0% 4.0% 5.0%
3,000 600 2.0% 3.0% 4.0% 5.0%
7,000 1,080 3.0% 4.0% 5.0% 6.0%
12,000 1,750 4.0% 5.0% 6.0% 7.0%
18,000 2,450 4.0% 5.0% 6.0% 7.0%
25,000 4,000 5.0% 6.0% 7.0% 8.0%
35,000 6,000 5.0% 6.0% 7.0% 8.0%
50,000 9,000 6.0% 7.0% 8.0% 9.0%
75,000 12,500 7.0% 8.0% 9.0% 10.0%
100,000 16,500 8.0% 9.0% 10.0% 11.0%
125,000 22,000 8.0% 9.0% 10.0% 11.0%
150,000 24,000 9.0% 10.0% 11.0% 12.0%
200,000 32,500(2) 10.0% 11.0% 12.0% 13.0%
IntraLATA Toll Rates per MOU"™ $.10 $.10 $.10 $.10

B. Bundled Local Exchange Access Line Rates

Subscribers to CompleteLink® 2.0 will receive the following bundled prices for Flat Rate business
exchange access line service. These prices are contingent upon the purchase of at least one
other service from the Company. In the event that a customer does not order other services or
orders Message or Measured rate access line service, prices as listed in the Local Exchange
Tariff will apply.

/1/  MARC Volume Discounts may not exceed the above listed Maximum Annual Discounts per plan, per
year.

/2] This Maximum Annual Discount applies to agreements established on or after October 1, 2009 only.

13/ MARC Volume Discounts do not apply to the IntraLATA Toll rates quoted above.

/4] For new agreements established on or after October 10, 2012 the 5 year term agreement will no
longer be available.

/51 For new agreements established on or after October 3, 2013 the three year term agreement will no (AT)
longer be available. (AT)
Issued: October 2, 2013 Effective: October 3, 2013
By JOHN SONDAG, President - Missouri
CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0159

N-2014-0220N



Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 58

3rd Revised Sheet 6

Replacing 2nd Revised Sheet 6

COMPLETELINK® 2.0 SERVICE
58.3 TERMS AND CONDITIONS (cont'd)

58.3.20 As of October 1, 2009 each business customer (not assumed name) will be limited to a
maximum of only one standard agreement (available to all eligible business customers)

and one win/winback agreement at any given time. This limitation applies for each
business customer across all states where an AT&T ILEC provides local exchange

service and where the CompleteLink 2.0 plan is also available. Agreements established
prior to this time period will not be affected.

58.4 Prices

58.4.1 Service Elements

A. % MARC Volume Discount On Eligible Services™

MARC Maximum Annual Discount
$1,200 $240
3,000 600
7,000 1,080
12,000 1,750
18,000 2,450
25,000 4,000
35,000 6,000
50,000 9,000
75,000 12,500
100,000 16,500
125,000 22,000
150,000 24,000
200,000 32,500(2)

IntraLATA Toll Rates per MOU

13/

1 Year 2 Years
2.0% 3.0%
2.0% 3.0%
3.0% 4.0%
4.0% 5.0%
4.0% 5.0%
5.0% 6.0%
5.0% 6.0%
6.0% 7.0%
7.0% 8.0%
8.0% 9.0%
8.0% 9.0%
9.0% 10.0%

10.0% 11.0%

$.10 $.10

B. Bundled Local Exchange Access Line Rates

3 Years

4.0%
4.0%
5.0%
6.0%
6.0%
7.0%
7.0%
8.0%
9.0%
10.0%
10.0%
11.0%
12.0%

$.10

5 Years™ (AT)

5.0%
5.0%
6.0%
7.0%
7.0%
8.0%
8.0%
9.0%
10.0%
11.0%
11.0%
12.0%
13.0%

$.10

Subscribers to CompleteLink® 2.0 will receive the following bundled prices for Flat Rate business
exchange access line service. These prices are contingent upon the purchase of at least one
other service from the Company. In the event that a customer does not order other services or
orders Message or Measured rate access line service, prices as listed in the Local Exchange

Tariff will apply.

/1/ MARC Volume Discounts may not exceed the above listed Maximum Annual Discounts per plan, per

year.

/2] This Maximum Annual Discount applies to agreements established on or after October 1, 2009 only.
/3] MARC Volume Discounts do not apply to the IntraLATA Toll rates quoted above.
/4] For new agreements established on or after October 10, 2012 the 5 year term agreement will no

longer be available.

(AT)
(AT)

Issued: October 9, 2012

CANCELLED
October 3, 2013
Missouri Public

Service Commission

JI-2014-0159

St. Louis, Missouri

By JOHN SONDAG, President - Missouri

FILED
Missouri Public
Service Commission
JI-2013-0180

Effective: October 10, 2012



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 58
Southwestern Bell Telephone 2nd Revised Sheet 6
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 6
COMPLETELINK® 2.0 SERVICE
58.3 TERMS AND CONDITIONS (cont'd) (AT)
58.3.20 As of October 1, 2009 each business customer (not assumed name) will be limited to a
maximum of only one standard agreement (available to all eligible business customers)
and one win/winback agreement at any given time. This limitation applies for each
business customer across all states where an AT&T ILEC provides local exchange
service and where the CompleteLink 2.0 plan is also available. Agreements established
prior to this time period will not be affected. (AT)
58.4 Prices
58.4.1 Service Elements
A. % MARC Volume Discount On Eligible Services™
MARC Maximum Annual Discount 1 Year 2 Years 3 Years 5 Years
$1,200 $240 2.0% 3.0% 4.0% 5.0%
3,000 600 2.0% 3.0% 4.0% 5.0%
7,000 1,080 3.0% 4.0% 5.0% 6.0%
12,000 1,750 4.0% 5.0% 6.0% 7.0%
18,000 2,450 4.0% 5.0% 6.0% 7.0%
25,000 4,000 5.0% 6.0% 7.0% 8.0%
35,000 6,000 5.0% 6.0% 7.0% 8.0%
50,000 9,000 6.0% 7.0% 8.0% 9.0%
75,000 12,500 7.0% 8.0% 9.0% 10.0%
100,000 16,500 8.0% 9.0% 10.0% 11.0%
125,000 22,000 8.0% 9.0% 10.0% 11.0%
150,000 24,000 9.0% 10.0% 11.0% 12.0%
200,000 32,500(2) 10.0% 11.0% 12.0% 13.0% (AT)
IntraLATA Toll Rates per MOU™ $.10 $.10 $.10 $.10 (CT)

B. Bundled Local Exchange Access Line Rates

Subscribers to CompleteLink® 2.0 will receive the following bundled prices for Flat Rate business
exchange access line service. These prices are contingent upon the purchase of at least one
other service from the Company. In the event that a customer does not order other services or
orders Message or Measured rate access line service, prices as listed in the Local Exchange

Tariff will apply.
(MT)
(MT)
/1/ MARC Volume Discounts may not exceed the above listed Maximum Annual Discounts per plan, per
year.
/2] This Maximum Annual Discount applies to agreements established on or after October 1, 2009 only. (AT)
/3] MARC Volume Discounts do not apply to the IntraLATA Toll rates quoted above. (CT)
Issued: September 30, 2009 Effective: October 1, 2009
CANCELLED By DAVID NICHOL_S, President - Missouri
October 10, 2012 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0180 JI-2010-0238



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 58
Southwestern Bell Telephone, L.P. 1st Revised Sheet 6
d/b/a AT&T Missouri Replacing Original Revised Sheet 6
COMPLETELINK® 2.0 SERVICE
58.4 Prices
58.4.1 Service Elements
A. % MARC Volume Discount On Eligible Services™
MARC Maximum Annual Discount 1 Year 2 Years 3 Years 5 Years
$1,200 $240 2.0% 3.0% 4.0% 5.0% (NR)
3,000 600 2.0% 3.0% 4.0% 5.0%
7,000 1,080 3.0% 4.0% 5.0% 6.0%
12,000 1,750 4.0% 5.0% 6.0% 7.0%
18,000 2,450 4.0% 5.0% 6.0% 7.0%
25,000 4,000 5.0% 6.0% 7.0% 8.0%
35,000 6,000 5.0% 6.0% 7.0% 8.0%
50,000 9,000 6.0% 7.0% 8.0% 9.0%
75,000 12,500 7.0% 8.0% 9.0% 10.0%
100,000 16,500 8.0% 9.0% 10.0% 11.0%
125,000 22,000 8.0% 9.0% 10.0% 11.0%
150,000 24,000 9.0% 10.0% 11.0% 12.0%
200,000 NA 10.0% 11.0% 12.0% 13.0%
IntraLATA Toll Rates per MOU" $.10 $.10 $.10 $.10

B. Bundled Local Exchange Access Line Rates

Subscribers to CompleteLink® 2.0 will receive the following bundled prices for Flat Rate business
exchange access line service. These prices are contingent upon the purchase of at least one
other service from the Company. In the event that a customer does not order other services or
orders Message or Measured rate access line service, prices as listed in the Local Exchange
Tariff will apply.

Rate Group A B C C-1 D D-1 D-2
1-Party Line $15.00 $23.00 $25.00 $25.00 $37.00 $37.00 $37.00
Multiline $30.00 $30.00 $42.00 $42.00 $42.00 $42.00 $42.00

/1/  MARC Volume Discounts may not exceed the above listed Maximum Annual Discounts per plan, per

year.
/2 MARC Volume Discounts do not apply to the IntraLATA Toll rates quoted above.

Issued: October 13, 2006 Effective: November 14, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
October 1, 2009
Missouri Public

Service Commission

JI-2010-0238



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 58
except for the purpose Original Sheet 6

of canceling this tariff.

COMPLETELINK®2.0
58.4 PRICES
58.4.1 Service Elements

A. % MARC Volume Discount On Eligible Services

MARC Maximum Annual Discount 1 Year 2 Years 3 Years 5 Years
$ 3,000 $ 600 2.0% 3.0% 4.0% 5.0%
7,000 1,080 3.0% 4.0% 5.0% 6.0%
12,000 1,750 4.0% 5.0% 6.0% 7.0%
18,000 2,450 4.0% 5.0% 6.0% 7.0%
25,000 4,000 5.0% 6.0% 7.0% 8.0%
35,000 6,000 5.0% 6.0% 7.0% 8.0%
50,000 9,000 6.0% 7.0% 8.0% 9.0%
75,000 12,500 7.0% 8.0% 9.0% 10.0%
100,000 16,500 8.0% 9.0% 10.0% 11.0%
125,000 22,000 8.0% 9.0% 10.0% 11.0%
150,000 24,000 9.0% 10.0% 11.0% 12.0%
200,000 NA 10.0% 11.0% 12.0% 13.0%
IntraLATA Toll Rates per MOU $.10 $.10 $.10 $.10

B. Bundled Local Exchange Access Line Rates

Subscribers to CompleteLink® 2.0 will receive the following bundled prices for Flat Rate
business exchange access line service. These prices are contingent upon the purchase of at least
one other service from the Company. In the event that a customer does not order other services
or orders Message or Measured rate access line service, prices as listed in the Local Exchange

Tariff will apply.

Rate Group A B C C-1 D D-1 D-2

1-Party Line $15.00 $23.00 $25.00 $25.00 $37.00 $37.00 $37.00
Multiline $30.00 $30.00 $42.00 $42.00 $42.00 $42.00 $42.00
/1] MARC Volume Discounts may not exceed the above listed Maximum Annual Discounts per plan,

per year.
/2l MARC Volume Discounts do not apply to the IntraLATA Toll rates quoted above.

Issued: April 21, 2006 Effective: May 22, 2006
By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

November 14, 2006
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COMPLETELINK® 2.0

58.4 PRICES (cont'd)

Rates for Agreements established prior to October 1, 2009

Rate Group A B C C-1 D D-1 D-2
1-Party Line $15.00 $23.00 $25.00 $25.00 $37.00 $37.00 $37.00
Multiline $30.00 $30.00 $42.00 $42.00 $42.00 $42.00 $42.00

Rates for Agreements established on or after October 1, 2009 and prior to October 9, 2012

Rate Group A B C C-1 D D-1 D-2
1-Party Line $15.00 $29.00 $29.00 $29.00 $39.00 $29.00 $29.00
Multiline $29.00 $29.00 $29.00 $29.00 $29.00 $29.00 $29.00

For new agreements between October 10, 2012 and October 2, 2013 local exchange access line rates will be
$31.00 in all access areas for all term lengths and all agreement types.

For new agreements established on or after October 3, 2013 local exchange access line rates will be $39.00
in all access areas for all term lengths and all agreement types.

58.4.2 Other Applicable Discounts

A.

Flat Rate Trunks will also receive a 10% discount in addition to the applicable MARC Volume
Discount listed in Section 58.4.1.A above.

The Easy Options®" Services footnoted in Section 58.3.17 above will receive a 40% discount in
addition to the applicable MARC Volume Discount.

Customer’s selecting the Company’s IntraLATA Toll service and who make interstate intraLATA
calls will receive rates for these calls as per TARIFF F.C.C. No. 67, Page 105T, CompleteLink®
Service.

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES

58.5.1 Early Termination Charges

A.

Except as provided for elsewhere in this tariff, customers terminating a CompleteLink® 2.0 plan prior
to the expiration of the selected term period are subject to termination charges. Termination
charges are equal to 50% of the MARC multiplied by the number of years remaining in the
customer’s term period. For a partial year, if the partial year revenue is less than the MARC, the
customer is liable for 50% of the difference between the MARC and the actual billed revenue.

(CT)

(AT)
(AT)

(MT)

Issued: October 2, 2013

By JOHN SONDAG, President - Missouri

Effective: October 3, 2013

CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission

Service Commission JI-2014-0159

N-2014-0220N
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58.4 PRICES (cont'd)
Rates for Agreements established prior to October 1, 2009
Rate Group A B C C-1 D D-1 D-2
1-Party Line $15.00 $23.00 $25.00 $25.00 $37.00 $37.00 $37.00
Multiline $30.00 $30.00 $42.00 $42.00 $42.00 $42.00 $42.00
Rates for Agreements established on or after October 1, 2009 and prior to October 9, 2012 (CT)
Rate Group A B C C-1 D D-1 D-2
1-Party Line $15.00 $29.00 $29.00 $29.00 $39.00 $29.00 $29.00
Multiline $29.00 $29.00 $29.00 $29.00 $29.00 $29.00 $29.00

For new agreements established on or after October 10, 2012 local exchange access line rates will be $31.00 (AT)
in all access areas for all term lengths and all agreement types. (AT)

58.4.2 Other Applicable Discounts

A. Flat Rate Trunks will also receive a 10% discount in addition to the applicable MARC Volume
Discount listed in Section 58.4.1.A above.

B. The Easy OptionsSM Services footnoted in Section 58.3.17 above will receive a 40% discount in
addition to the applicable MARC Volume Discount.

C. Customer’s selecting the Company’s IntraLATA Toll service and who make interstate intraLATA
calls will receive rates for these calls as per TARIFF F.C.C. No. 67, Page 105T, CompleteLink®
Service.

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES
58.5.1 Early Termination Charges

A. Except as provided for elsewhere in this tariff, customers terminating a CompleteLink® 2.0 plan prior
to the expiration of the selected term period are subject to termination charges. Termination
charges are equal to 50% of the MARC multiplied by the number of years remaining in the
customer’s term period. For a partial year, if the partial year revenue is less than the MARC, the
customer is liable for 50% of the difference between the MARC and the actual billed revenue.

B. If a customer received accelerated discounts and terminates their CompleteLink® 2.0 agreement
prior to expiration of their term, in addition to the early termination charges in Section 58.5.1.A
above, an early termination charge will apply equal to 50% of the accelerated discount received in
Section 58.3.13 above, prorated by the number of remaining months in the contract.

EXAMPLE 1: A customer signed a $12,000 MARC agreement with a three year term commitment
and received an accelerated discount of $2,400 upfront. If the customer terminates the
CompleteLink® 2.0 agreement after 12 months the customer will be liable for remitting to the
Company $800 of the accelerated discount received, calculated as follows: ($2,400/36 total
months) x 24 months remaining = $1,600 x 50% = $800.

Issued: October 9, 2012 Effective: October 10, 2012
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri
October 3, 2013 St. Louis, Missouri FILED

Missouri Public Missouri Public
Service Commission Service Commission
JI-2014-0159 JI-2013-0180
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COMPLETELINK® 2.0
58.4 PRICES (cont'd)
Rates for Agreements established prior to October 1, 2009 (AT)
Rate Group A B C Cc-1 D D-1 D-2 (MT)
1-Party Line $15.00 $23.00 $25.00 $25.00 $37.00 $37.00 $37.00
Multiline $30.00 $30.00 $42.00 $42.00 $42.00 $42.00 $42.00 (MT)
Rates for Agreements established on or after October 1, 2009 (AT)
Rate Group A B C C-1 D D-1 D-2
1-Party Line $15.00 $29.00 $29.00 $29.00 $39.00 $29.00 $29.00
Multiline $29.00 $29.00 $29.00 $29.00 $29.00 $29.00 $29.00 AT)

58.4.2 Other Applicable Discounts

A. Flat Rate Trunks will also receive a 10% discount in addition to the applicable MARC Volume
Discount listed in Section 58.4.1.A above.

B. The Easy OptionsSM Services footnoted in Section 58.3.17 above will receive a 40% discount in
addition to the applicable MARC Volume Discount.

C. Customer’s selecting the Company’s IntraLATA Toll service and who make interstate intraLATA
calls will receive rates for these calls as per TARIFF F.C.C. No. 67, Page 105T, CompleteLink®
Service.

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES
58.5.1 Early Termination Charges

A. Except as provided for elsewhere in this tariff, customers terminating a CompleteLink® 2.0 plan
prior to the expiration of the selected term period are subject to termination charges. Termination
charges are equal to 50% of the MARC multiplied by the number of years remaining in the
customer’s term period. For a partial year, if the partial year revenue is less than the MARC, the
customer is liable for 50% of the difference between the MARC and the actual billed revenue.

B. If a customer received accelerated discounts and terminates their CompleteLink® 2.0 agreement
prior to expiration of their term, in addition to the early termination charges in Section 58.5.1.A
above, an early termination charge will apply equal to 50% of the accelerated discount received in
Section 58.3.13 above, prorated by the number of remaining months in the contract.

EXAMPLE 1: A customer signed a $12,000 MARC agreement with a three year term
commitment and received an accelerated discount of $2,400 upfront. If the customer
terminates the CompleteLink® 2.0 agreement after 12 months the customer will be liable for
remitting to the Company $800 of the accelerated discount received, calculated as follows:
($2,400/36 total months) x 24 months remaining = $1,600 x 50% = $800.

Issued: September 30, 2009 Effective: October 1, 2009
CANCELLED By DAVID NICHOL_S, President - Missouri
October 10, 2012 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0180 JI-2010-0238
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COMPLETELINK® 2.0
58.4 PRICES (contd)
58.4.2 Other Applicable Discounts

A. Flat Rate Trunks will also receive a 10% discount in addition to the applicable MARC Volume
Discount listed in Section 58.4.1.A above.

B. The Easy Options®™ Services footnoted in Section 58.3.17 above will receive a 40% discount in
addition to the applicable MARC Volume Discount.

C. Customer’s selecting the Company’s IntraLATA Toll service and who make interstate
intraLATA calls will receive rates for these calls as per TARIFF F.C.C. No. 67, Page 105T,
CompleteLink® Service.

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES
58.5.1 Early Termination Charges

A. Except as provided for elsewhere in this tariff, customers terminating a CompleteLink® 2.0 plan
prior to the expiration of the selected term period are subject to termination charges.
Termination charges are equal to 50% of the MARC multiplied by the number of years
remaining in the customer’s term period. For a partial year, if the partial year revenue is less
than the MARC, the customer is liable for 50% of the difference between the MARC and the
actual billed revenue.

B. Ifacustomer received accelerated discounts and terminates their CompleteLink® 2.0 agreement
prior to expiration of their term, in addition to the early termination charges in Section 58.5.1.A
above, an early termination charge will apply equal to 50% of the accelerated discount received
in Section 58.3.13 above, prorated by the number of remaining months in the contract.

EXAMPLE 1: A customer signed a $12,000 MARC agreement with a three year term
commitment and received an accelerated discount of $2,400 upfront. If the customer
terminates the CompleteLink® 2.0 agreement after 12 months the customer will be liable
for remitting to the Company $800 of the accelerated discount received, calculated as
follows: ($2,400/36 total months) x 24 months remaining = $1,600 x 50% = $800.

Issued: April 21, 2006 Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

CANCELLED
October 1, 2009
Missouri Public

Service Commission

JI-2010-0238
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COMPLETELINK® 2.0

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES (cont'd)

58.5.1 Early Termination Charges (cont’d)

B. If a customer received accelerated discounts and terminates their CompleteLink® 2.0 agreement prior
to expiration of their term, in addition to the early termination charges in Section 58.5.1.A above, an
early termination charge will apply equal to 50% of the accelerated discount received in Section
58.3.13 above, prorated by the number of remaining months in the contract.

EXAMPLE 1: A customer signed a $12,000 MARC agreement with a three year term commitment
and received an accelerated discount of $2,400 upfront. If the customer terminates the
CompleteLink® 2.0 agreement after 12 months the customer will be liable for remitting to the
Company $800 of the accelerated discount received, calculated as follows: ($2,400/36 total months)
X 24 months remaining = $1,600 x 50% = $800.

EXAMPLE 2: If the customer terminates the CompleteLink® 2.0 agreement after month 18 the
customer will be liable for remitting to the Company $900 of the accelerated discount received,
calculated as follows: [$2,400 upfront + $1,200 (10% of the $12,000 MARC/3 year term for their 1
year accelerated discount) = $3,600]/36 total months x 18 months remaining = $1,800 x 50% = $900.

C. Termination liability charges are not applicable if during the CompleteLink® 2.0 term period the
customer converts to another ComPany access or usage plan with a term equal to or greater than the
.. - L® 11/ H
remaining CompleteLink™ 2.0 plan™, and a revenue commitment equal to or greater than the
CompleteLink® 2.0 MARC.

D. Termination liability charges applicable for CompleteLink® 2.0 agreements will be offset by
termination charges, if applicable, from other allowed agreements for any CompleteLink® 2.0 eligible
service as a result of the same customer termination activity. Termination charges resulting from the
charge-back of accelerated discounts received will not be offset by termination charges as a result of
other allowed agreements for CompleteLink® 2.0 eligible services.

58.5.2 Service Guarantee

Within 90 days of subscribing to a CompleteLink® 2.0 agreement, customers may cancel this service
without incurring the termination liability charges specified in this tariff. Any accelerated discounts
received by the customer will be charged back to the customer. This preclusion of the termination liability
does not apply to customers who terminate or convert from another Company toll, access, and/or usage
commitment product for the purpose of subscribing to CompleteLink® 2.0.

58.5.3 MARC Downgrade For Technology Upgrade

11/

Termination liability charges will not apply if during the term of the CompleteLink® 2.0 agreement the
Customer disconnects one or more of the services which are specified under Column A below, and those
services are Contributory to their CompleteLink® 2.0 MARC, and replaces the service(s) with the
Company service specified on the same line in Column B, and as a direct result of that replacement the
Customer’s annual spending on those services is reduced (comparing customer’s current spending on
the removed services and the anticipated customer spending for the replacement services), and that
reduction results in a 50% or

For new agreements established on or after October 3, 2013 the three year term agreement will no
longer be available.

(MT)

(MT)

(AT)

(AT)
(AT)

Issued: October 2, 2013

By JOHN SONDAG, President - Missouri

Effective: October 3, 2013

CANCELLED St. Louis, Missouri FILED
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0159

N-2014-0220N
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COMPLETELINK® 2.0

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES (cont’d)
58.5.1 Early Termination Charges (cont’d)
B. (cont’d)

EXAMPLE 2: If the customer terminates the CompleteLink® 2.0 agreement after month
18 the customer will be liable for remitting to the Company $900 of the accelerated
discount received, calculated as follows: [$2,400 upfront + $1,200 (10% of the $12,000
MARC/3 year term for their 1 year accelerated discount) = $3,600]/36 total months x 18
months remaining = $1,800 x 50% = $900.

C. Termination liability charges are not applicable if during the CompleteLink® 2.0 term period
the customer converts to another Company access or usage plan with a term equal to or greater
than the remaining CompleteLink® 2.0 plan, and a revenue commitment equal to or greater than
the CompleteLink® 2.0 MARC.

D. Termination liability charges applicable for CompleteLink® 2.0 agreements will be offset by
termination charges, if applicable, from other allowed agreements for any CompleteLink® 2.0
eligible service as a result of the same customer termination activity. Termination charges
resulting from the charge-back of accelerated discounts received will not be offset by
termination charges as a result of other allowed agreements for CompleteLink® 2.0 eligible
services.

58.5.2 Service Guarantee

Within 90 days of subscribing to a CompleteLink® 2.0 agreement, customers may cancel this
service without incurring the termination liability charges specified in this tariff. Any
accelerated discounts received by the customer will be charged back to the customer. This
preclusion of the termination liability does not apply to customers who terminate or convert
from another Company toll, access, and/or usage commitment product for the purpose of
subscribing to CompleteLink® 2.0.

58.5.3 MARC Downgrade For Technology Upgrade

Termination liability charges will not apply if during the term of the CompleteLink® 2.0
agreement the Customer disconnects one or more of the services which are specified under
Column A below, and those services are Contributory to their CompleteLink® 2.0 MARC, and
replaces the service(s) with the Company service specified on the same line in Column B, and
as a direct result of that replacement the Customer’s annual spending on those services is
reduced (comparing customer’s current spending on the removed services and the anticipated
customer spending for the replacement services), and that reduction results in a 50% or

Issued: April 21, 2006 Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
CANCELLED St. Louis, Missouri
October 3, 2013
Missouri Public

Service Commission
JI-2014-0159
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58.5 Termination Charges And Credit Allowances (cont’d)

58.5.3 MARC Downgrade For Technology Upgrade (cont'd)

greater difference between the customer’s current MARC and the net lower MARC, at the

Customer's option and request, the Customer may terminate the existing CompleteLink® 2.0

agreement without termination liability provided: a) the Customer enters into a new

CompleteLink® 2.0 service agreement for a term period which is equal to or greater than the

time remaining on their current agreement, and b) the MARC on the new agreement is the next

lower MARC. This waiver of charges as a result of replacing Column A Contributory services

with the associated Column B Contributory service will be allowed only once per customer, per
agreement term. CompleteLink® 2.0 $1,200"" MARC service agreements are specifically not (CT)
eligible.

For purposes of the waiver, “as a direct result” means that the newly installed product(s) must be
installed at the same customer service location(s) and in the same relative quantity (ies) as
those being displaced. It is at the Company’s sole determination whether a product change
satisfies the requirements for waiver of the termination liability under this provision.

A B

Analog Trunk to ISDN PRI, DS1, DS3, SONET, or GigaMAN
Digital Loop Service to ISDN PRI

SuperTrunks to ISDN PRI

Basic Plexar Il Lines to EKL, ISDN BRI, or Plexar IP Lines

Plexar | to Plexar Il or Plexar Custom

Grandfathered Centrex/Plexar to Plexar

Measured or Flat Business Lines to Plexar, ISDN PRI, DS1, DS3, SONET, or GigaMAN
DSO0, ISDN BRI, or Digiline to DS1, DS3, SONET, or GigaMAN

DSs1 to DS3, SONET, or GigaMAN

DS3 to SONET, or GigaMAN

The following is stated as a matter of convenience and not intended to imply that the list above is
not inclusive. In no event will the following changes satisfy the conditions required for termination
without liability under this provision.

Plexar (any type) to PBX
Plexar (any type) to ISDN PRI
/1/  CompleteLink 2.0 $3,000 MARC service agreements signed prior to November 14, 2006 are also (AT)
not waiver eligible. (AT)
Issued: October 13, 2006 Effective: November 14, 2006
By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
May 1, 2014 Filed

Missouri Public
Service Commission
11-2014-0280

Missouri Public
Service Commission
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COMPLETELINK® 2.0

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES (cont’d)
58.5.3 MARC Downgrade For Technology Upgrade (cont'd)

greater difference between the customer’s current MARC and the net lower MARC, at the
Customer’s option and request, the Customer may terminate the existing CompleteLink® 2.0
agreement without termination liability provided: a) the Customer enters into a new
CompleteLink® 2.0 service agreement for a term period which is equal to or greater than the
time remaining on their current agreement, and b) the MARC on the new agreement is the next
lower MARC. This waiver of charges as a result of replacing Column A Contributory services
with the associated Column B Contributory service will be allowed only once per customer, per
agreement term. CompleteLink® 2.0 $3,000 MARC service agreements are specifically not
eligible.

For purposes of the waiver, “as a direct result” means that the newly installed product(s) must
be installed at the same customer service location(s) and in the same relative quantity(ies) as
those being displaced. It is at the Company’s sole determination whether a product change
satisfies the requirements for waiver of the termination liability under this provision.

A B

Analog Trunk to ISDN PRI, DS1, DS3, SONET, or GigaMAN
Digital Loop Service to ISDN PRI

SuperTrunks to ISDN PRI

Basic Plexar Il Lines to EKL, ISDN BRI, or Plexar IP Lines

Plexar | to  Plexar Il or Plexar Custom

Grandfathered Centrex/Plexar to Plexar

Measured or Flat Business Lines  to  Plexar, ISDN PRI, DS1, DS3, SONET, or GigaMAN
DSO0, ISDN BRI, or Digiline to DS1, DS3, SONET, or GigaMAN

DS1 to DS3, SONET, or GigaMAN

DS3 to  SONET, or GigaMAN

The following is stated as a matter of convenience and not intended to imply that the list above
is not inclusive. In no event will the following changes satisfy the conditions required for
termination without liability under this provision.

Plexar (any type) to PBX
Plexar (any type) to ISDN PRI
Issued: April 21, 2006 Effective: May 22, 2006

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

November 14, 2006
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58.5 TERMINATION CHARGES and CREDIT ALLOWANCES (cont’d)
58.5.3 MARC Downgrade For Technology Upgrade (cont'd)

Example: Customer has a CompleteLink® 2.0 $25,000 MARC, three year agreement, with 18
months remaining. MARC attainment in current year is 60%. A customer replaces its Flat
RateTrunks to SmartTrunk, which would result in an annual spending reduction of $4,000
from what was spent for the Analog Trunks. At the time of the new contract, the
CompleteLink® 2.0 tariff reflects the next lower MARC to be $18,000, so the customer may
terminate its $25,000 MARC agreement without liability if it enters into a new two year
CompleteLink® 2.0 agreement at the $18,000 MARC. The applicable discount will be that
available with the $18,000 commitment level.

This MARC Downgrade waiver described above only applies to the termination charges
applicable to the CompleteLink® 2.0 agreement. Termination charges may apply on those
services being disconnected, and the application of those termination charges are not affected
by this waiver. All applicable recurring and non-recurring charges apply to the installation and
removal of services. Products and services are subscribed to separately and not as a part of the
CompleteLink® 2.0 subscription. As a result of selecting a reduced MARC level, discounts
provided under the new CompleteLink® 2.0 agreement may be less than those received under
the higher MARC agreement (discounts for the new agreement will be those applicable to the
new MARC level under the CompleteLink® 2.0 tariff in effect at the time the new contract is
executed). The 90-day service guarantee described in Section 58.5.2. above does not apply to
the new agreement.

58.5.4 Business Downturn MARC Downgrade

For purposes of this product offer, the term “Business Downturn” is hereby defined to mean an
unplanned, measurable change in business conditions affecting the customer’s business that is
outside of the customer’s control and that materially and negatively affects the customer’s
need for the level of Company services which contribute to the MARC hereunder. The
customer specifically acknowledges that the transfer or substitution of the Contributory
services to another provider during the term hereof does not qualify as business downturn.

Issued: April 21, 2006 Effective: May 22, 2006
By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

CANCELLED

May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N
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COMPLETELINK®2.0

58.5 TERMINATION CHARGES and CREDIT ALLOWANCES (cont’d)
58.5.4 Business Downturn MARC Downgrade (cont’d)

This provision may be invoked by the customer no earlier than after the end of the first year
for a two or three year agreement or after the end of the second year for a five year agreement.
To invoke this provision, the customer must provide in writing to the Company the facts which
support its request for Business Downturn consideration, and the Company will solely
determine whether the customer’s business conditions satisfy the definition of “Business
Downturn”.

Upon the Company’s determination that a Business Downturn has occurred, the customer and
the Company shall then negotiate in good faith an appropriate and commercially reasonable
change to the customer’s commitments hereunder. Examples of appropriate and commercially
reasonable changes include (but are not limited to) a modification to the term and/or MARC.
The Parties shall continue performance under this Agreement while they are in negotiations. If
no agreement can be reached regarding a change to the customer’s commitments, then the
rates, MARC, terms and conditions of this Agreement shall remain in effect for its term. The
customer may invoke this provision only once during the term of this agreement.

Issued: April 21, 2006 Effective: May 22, 2006
By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri
St. Louis, Missouri

CANCELLED

May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission Service Commission

N-2014-0220N
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58.6 COMPLETELINK® 2.0 PROMOTIONS
58.6.1 CompleteLink® 2.0 Loyalty Promotion

A promotional period will be established from April 30, 2008 through April 29, 2009. During this (C)
promotional period, eligible business customers subscribing to a new CompleteLink® 2.0

agreement for a 2-year term or longer will be eligible to receive an accelerated discount, called a
“loyalty discount”, as described below. These discounts are in addition to other discounts and

benefits listed within CompleteLink® 2.0, found in the General Exchange Tariff in Section 58.

Eligible customers are those business customers who are currently under a CompleteLink®, or
CompleteLink® 2.0 agreement within 6 months of expiration and who have previously refused a
new CompleteLink® 2.0 offer. Existing customers are also eligible if they sign a new
CompleteLink® 2.0 agreement within 60-days of expiration of one of the above agreements and
had also previously refused a CompleteLink® 2.0 offer.

The Satisfaction Guarantee described in 58.5 TERMINATION CHARGES and CREDIT
ALLOWANCES within CompleteLink® 2.0, found in the General Exchange Tariff in Section 58, is
not applicable for customers accepting this offer.

Eligible customers who establish a CompleteLink® 2.0 agreement and later upgrade to a new
term length and/or MARC level, or terminate their CompleteLink® 2.0 agreement prior to its
expiration date, will forego any loyalty discounts not yet received. Customers who upgrade will
retain any loyalty discounts already received.

These loyalty discounts are considered to be accelerated discounts. Customers who terminate
their CompleteLink® 2.0 agreement prior to expiration of their selected term period will be liable
for early termination charges as described in 58.5 TERMINATION CHARGES and CREDIT
ALLOWANCES within CompleteLink® 2.0, found in the General Exchange Tariff in Section 58.
All other terms and conditions applicable to CompleteLink® found in the General Exchange Tariff
in Section 54 or CompleteLink® 2.0, found in the General Exchange Tariff in Section 58, will

apply.

This offer may not be combined with other Company business access line, usage, and/or toll
discount plans or promotions, with the exception of combining with other CompleteLink® offers
where permitted.

Issued: April 18, 2008 Effective: April 30, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

CANCELLED FILED
May 1,. 2014. Missouri Public
Missouri Public Service Commission

Service Commission
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COMPLETELINK® 2.0 SERVICE

58.6 COMPLETELINK® 2.0 PROMOTIONS
58.6.1 CompleteLink® 2.0 Loyalty Promotion

A promotional period will be established from April 30, 2007 through April 29, 2008. During this
promotional period, eligible business customers subscribing to a new CompleteLink® 2.0
agreement for a 2-year term or longer will be eligible to receive an accelerated discount, called a
“loyalty discount”, as described below. These discounts are in addition to other discounts and
benefits listed within CompleteLink® 2.0, found in the General Exchange Tariff in Section 58.

Eligible customers are those business customers who are currently under a CompleteLink®, or
CompleteLink® 2.0 agreement within 6 months of expiration and who have previously refused a
new CompleteLink® 2.0 offer. Existing customers are also eligible if they sign a new
CompleteLink® 2.0 agreement within 60-days of expiration of one of the above agreements and
had also previously refused a CompleteLink® 2.0 offer.

The Satisfaction Guarantee described in 58.5 TERMINATION CHARGES and CREDIT
ALLOWANCES within CompleteLink® 2.0, found in the General Exchange Tariff in Section 58, is
not applicable for customers accepting this offer.

Eligible customers who establish a CompleteLink® 2.0 agreement and later upgrade to a new
term length and/or MARC level, or terminate their CompleteLink® 2.0 agreement prior to its
expiration date, will forego any loyalty discounts not yet received. Customers who upgrade will
retain any loyalty discounts already received.

These loyalty discounts are considered to be accelerated discounts. Customers who terminate
their CompleteLink® 2.0 agreement prior to expiration of their selected term period will be liable
for early termination charges as described in 58.5 TERMINATION CHARGES and CREDIT
ALLOWANCES within CompleteLink® 2.0, found in the General Exchange Tariff in Section 58.
All other terms and conditions applicable to CompleteLink® found in the General Exchange Tariff
in Section 54 or CompleteLink® 2.0, found in the General Exchange Tariff in Section 58, will

apply.

This offer may not be combined with other Company business access line, usage, and/or toll
discount plans or promotions, with the exception of combining with other CompleteLink® offers
where permitted.

Issued: April 20, 2007 Effective: April 30, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

April 30, 2008

Missouri Public
Service Commission
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58.6 COMPLETELINK® 2.0 PROMOTIONS (cont’d)

58.6.1 CompleteLink® 2.0 Loyalty Promotion (cont'd)

Eligible customers will receive the following loyalty discounts which are calculated as a

percentage of their agreed upon MARC and which will be applied as a credit to their bill. The
loyalty discounts will be applied upon subscription to CompleteLink® 2.0 and yearly (for terms

exceeding 2 years) according to the following schedule.

Credits will be applied to customer accounts, if applicable, in the 1st, 13th, 25th, 37th, and 49th

bill periods.

Loyalty Discount Schedule

1Year Term | 2 Year Term | 3 Year Term 5 Year Term

Upfront Loyalty Discount N/A 5% 5% 5%

1st Year Loyalty Discount N/A 5% 5% 5%

2nd Year Loyalty N/A N/A 5% 5%
Discount

3rd Year Loyalty N/A N/A N/A 5%
Discount

4th Year Loyalty N/A N/A N/A 5%
Discount

Issued: April 20, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

Effective: April 30, 2007
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58.7 COMPLETELINK® 2.0 Promotions
58.7.1 CompleteLink® 2.0 New Order Decliner Promotion

A promotional period will be established from May 15, 2008 through May 14, 2009. During this
promotional period, eligible business customers subscribing to a new CompleteLink 2.0
agreement for a 3-year term or longer will be eligible to receive an accelerated discount as
described below. These accelerated discounts are in addition to other discounts and benefits
listed within CompleteLink 2.0, found in General Exchange Tariff in Section 58.

Eligible customers are existing business customers who are not currently on a term plan and
who initially decline a new CompleteLink 2.0 Company offer.

The Service Guarantee described in Termination Charges and Credit Allowances within
CompleteLink 2.0, found in the General Exchange Tariff in Section 58.5, is not applicable to
customers accepting this offer.

Eligible customers who establish a CompleteLink 2.0 agreement and later upgrade to a new
term length and/or MARC level, or terminate their CompleteLink 2.0 agreement prior to its
expiration date, will forego any accelerated discounts not yet received. Customers who upgrade
will retain any accelerated discounts already received.

The discounts provided are considered to be accelerated discounts. Customers who terminate
their CompleteLink 2.0 agreement prior to expiration of their selected term period will be liable
for early termination charges as described in Termination Charges and Credit Allowances within
CompleteLink 2.0, found in the General Exchange Tariff in Section 58.5. All other terms and
conditions applicable to CompleteLink 2.0 will apply.

Issued: May 5, 2008 Effective: May 15, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

CANCELLED FILED
May 1,. 2014. Missouri Public
Missouri Public Service Commision

Service Commission
11-2014-0280
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58.7 COMPLETELINK® 2.0 Promotions

58.7.1 CompleteLink® 2.0 New Order Decliner Promotion

This offer may not be combined with other Company business access line, usage, and/or toll
discount plans or promotions, with the exception of combining with other CompleteLink 2.0
offers where permitted.

Accelerated Discount Schedule

Eligible customers will receive the following accelerated discounts which are calculated as a
percentage of their agreed upon MARC and which will be applied as a credit to their bill. The
accelerated discounts will be applied upon subscription to CompleteLink 2.0 and yearly (for
terms of 3 years or longer) according to the following schedule. Credits will be applied to

customer accounts, if applicable, in the 1st, 13th, 25th, 37th, and 49th bill periods.

1-Year Term 2-Year Term 3-Year Term 5-Year Term
Upfront Discount N/A N/A 5% 5%
1st Year Discount N/A N/A 5% 5%
2nd Year Discount N/A N/A 5% 5%
3rd Year Discount N/A N/A N/A 5%
Ath Year Discount N/A N/A N/A 5%

Issued: May 5, 2008

CANCELLED
May 1, 2014
Missouri Public

Service Commission
11-2014-0280

Effective: May 15, 2008

By DAVID NICHOLS, President — Missouri
St. Louis, Missouri

FILED
Missouri Public
Service Commision
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58.8 COMPLETELINK® 2.0 Promotions
58.8.1 Standardized CompleteLink® 2.0 Save Promotion

A promotional period will be established from July 6, 2010 through July 5, 2011. During this promotional
period eligible business customers subscribing to a new CompleteLink 2.0 agreement for a 2-year term or
longer will be eligible to receive an upfront accelerated discount as described below. These accelerated
discounts are in addition to other discounts and benefits listed within CompleteLink 2.0, found in the General
Exchange Tariff, Section 58.

Eligible customers are Save customers, existing business customers who have received a competitive offer
and are considering switching their business local exchange access service to another carrier (proof of
competitive offer may be required).

The discounts provided are considered to be accelerated discounts. Customers who terminate their
CompleteLink 2.0 agreement prior to expiration of their selected term period will be liable for early termination
charges as described in 3.55.5 Termination Charges and Credit Allowances within CompleteLink 2.0, found in
the General Exchange Tariff, Section 58. All other terms and conditions applicable to CompleteLink 2.0 will

apply.

This offer may not be combined with other Company business access line, usage, and/or toll discount plans
or promotions, with the exception of combining with other CompleteLink 2.0 offers where permitted.

Eligible customers will receive the following accelerated discounts which are calculated as a percentage of
their agreed upon MARC and which will be applied as a credit to their bill. The accelerated discount will be
applied within 2 bill periods following subscription to CompleteLink 2.0 according to the following schedule.

Discount Schedule

1-Year Term 2-Year Term 3-Year Term 5-Year Term
Upfront Discount N/A 15% 25% 35%
Issued: June 29, 2010 Effective: July 6, 2010
By DAVID NICHOLS, President - Missouri FILED
CANCELLED St. Louis, Missouri Missouri Public
May 1, 2014 Service Commission
Missouri Public JI-2010-0758

Service Commission
11-2014-0280
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58.8 COMPLETELINK® 2.0 Promotions
58.8.2 CompleteLink® 2.0 Save and Win/Winback Promotion
A promotional period will be established from October 10, 2012 through December 31, 2014. During (CT)

this promotional period eligible business customers subscribing to a new CompleteLink 2.0 agreement
for a 2-year or 3/1’-year term will be eligible to receive a monthly lump sum credit of $3.00 per line based
on the number of lines subscribed to this new agreement. Eligible customers are Save customers,
existing business customers who have received a competitive offer and are considering switching their
business local exchange access line service to another carrier (proof of competitive offer may be
required), as well as business customers who have their local exchange access line service with
another competitive local exchange carrier within the AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas service areas and who now wish to establish their business local
exchange access line service with the Company. The CompleteLink 2.0 1,000 BTN maximum limit
applies to this offer. This offer may not be combined with other AT&T business access line, usage,
and/or toll discount plans or promotions, with the exception of combining with other CompleteLink 2.0
offers where permitted. All other terms and conditions applicable to CompleteLink 2.0, as appropriate,
will apply.

/1/ For agreements established on or after October 3, 2013 the 3-year term agreement will no longer be

available.
Issued: February 28, 2014 Effective: March 1, 2014
CANCELLED By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri . . .
May 1, 2014 Missouri Public
Missouri Public Service Commission
Service Commission JI-2014-0335
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58.8 COMPLETELINK® 2.0 Promotions
58.8.2 CompleteLink® 2.0 Save and Win/Winback Promotion

A promotional period will be established from October 10, 2012 through February 28, 2014. During this
promotional period eligible business customers subscribing to a new CompleteLink 2.0 agreement for a
2-year or 3/1’-year term will be eligible to receive a monthly lump sum credit of $3.00 per line based on (CT)
the number of lines subscribed to this new agreement. Eligible customers are Save customers, existing
business customers who have received a competitive offer and are considering switching their business
local exchange access line service to another carrier (proof of competitive offer may be required), as
well as business customers who have their local exchange access line service with another competitive
local exchange carrier within the AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, or
AT&T Texas service areas and who now wish to establish their business local exchange access line
service with the Company. The CompleteLink 2.0 1,000 BTN maximum limit applies to this offer. This
offer may not be combined with other AT&T business access line, usage, and/or toll discount plans or
promotions, with the exception of combining with other CompleteLink 2.0 offers where permitted. All
other terms and conditions applicable to CompleteLink 2.0, as appropriate, will apply.

/1/ For agreements established on or after October 3, 2013 the 3-year term agreement will no longer be (AT)
available. (AT)
Issued: October 2, 2013 Effective: October 3, 2013
CANCELLED By JOHN SONDAG, President - Missouri
March 1, 2014 St. Louis, Missouri FILED
Missouri Public Missouri Public

Service Commission

Service Commission JI-2014-0159
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COMPLETELINK® 2.0 SERVICE
58.8 COMPLETELINK® 2.0 Promotions
58.8.2 CompleteLink® 2.0 Save and Win/Winback Promotion

A promotional period will be established from October 10, 2012 through February 14, 2014. During this (CT)
promotional period eligible business customers subscribing to a new CompleteLink 2.0 agreement for a
2-year or 3-year term will be eligible to receive a monthly lump sum credit of $3.00 per line based on
the number of lines subscribed to this new agreement. Eligible customers are Save customers, existing
business customers who have received a competitive offer and are considering switching their business
local exchange access line service to another carrier (proof of competitive offer may be required), as
well as business customers who have their local exchange access line service with another competitive
local exchange carrier within the AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, or
AT&T Texas service areas and who now wish to establish their business local exchange access line
service with the Company. The CompleteLink 2.0 1,000 BTN maximum limit applies to this offer. This
offer may not be combined with other AT&T business access line, usage, and/or toll discount plans or
promotions, with the exception of combining with other CompleteLink 2.0 offers where permitted. All
other terms and conditions applicable to CompleteLink 2.0, as appropriate, will apply.

Issued: August 30, 2013 Effective: September 1, 2013
CANCELLED By JOHN SONDAG, President - Missouri
October 3, 2013 St. Louis, Missouri FILED
Missouri Public Missouri Public
Service Commission Service Commission
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COMPLETELINK® 2.0 SERVICE
58.8 COMPLETELINK® 2.0 Promotions
58.8.2 CompleteLink® 2.0 Save and Win/Winback Promotion
A promotional period will be established from October 10, 2012 through August 31, 2013. During this (CT)

promotional period eligible business customers subscribing to a new CompleteLink 2.0 agreement for a
2-year or 3-year term will be eligible to receive a monthly lump sum credit of $3.00 per line based on
the number of lines subscribed to this new agreement. Eligible customers are Save customers, existing
business customers who have received a competitive offer and are considering switching their business
local exchange access line service to another carrier (proof of competitive offer may be required), as
well as business customers who have their local exchange access line service with another competitive
local exchange carrier within the AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, or
AT&T Texas service areas and who now wish to establish their business local exchange access line
service with the Company. The CompleteLink 2.0 1,000 BTN maximum limit applies to this offer. This
offer may not be combined with other AT&T business access line, usage, and/or toll discount plans or
promotions, with the exception of combining with other CompleteLink 2.0 offers where permitted. All
other terms and conditions applicable to CompleteLink 2.0, as appropriate, will apply.

Issued: April 30, 2013 Effective: May 1, 2013
CANCELLED By JOHN SONDA(_B, Pr_esident - Missouri Filed
September 1, 2013 St. Louis, Missouri Missouri Public

Missouri Public . ..
Service Commission Service Commission
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COMPLETELINK® 2.0 SERVICE
58.8 COMPLETELINK® 2.0 Promotions
58.8.2 CompleteLink® 2.0 Save and Win/Winback Promotion

A promotional period will be established from October 10, 2012 through April 30, 2013. During this
promotional period eligible business customers subscribing to a new CompleteLink 2.0 agreement for a
2-year or 3-year term will be eligible to receive a monthly lump sum credit of $3.00 per line based on
the number of lines subscribed to this new agreement. Eligible customers are Save customers, existing
business customers who have received a competitive offer and are considering switching their business
local exchange access line service to another carrier (proof of competitive offer may be required), as
well as business customers who have their local exchange access line service with another competitive
local exchange carrier within the AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, or
AT&T Texas service areas and who now wish to establish their business local exchange access line
service with the Company. The CompleteLink 2.0 1,000 BTN maximum limit applies to this offer. This
offer may not be combined with other AT&T business access line, usage, and/or toll discount plans or
promotions, with the exception of combining with other CompleteLink 2.0 offers where permitted. All
other terms and conditions applicable to CompleteLink 2.0, as appropriate, will apply.

Issued: October 9, 2012 Effective: October 10, 2012
CANCELLED By JOHN SONDAG, President - Missouri
May 1, 2013 St. Louis, Missouri FILED
Missouri Public Missouri Public

Service Commission
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811 SERVICE

59.1 General

59.1.1 811 Service is a three-digit abbreviated local dialing arrangement that allows local exchange
end-users to reach the provider(s) of the state's One Call Notification system (811 Customer).
811 Service is used by the One Call Notification system to provide advance notice of
excavation activities to underground facility operators pursuant to Federal Communications
Commission's Sixth Report and Order (FCC 05-59) in CC Docket 92-105.

811 Service determines the central office serving the calling party, converts the dialed digits to
a Customer provided designated Routing Telephone Number (RTN) and routes the call over
the public switched telephone network utilizing Advanced Intelligent Network platforms and
features.

59.2 Regulations

59.2.1 The Company and the 811 Customer will negotiate the installation date for the 811 Service.
811 Service is offered subject to the availability of facilities.

59.2.2 There can be only one 811 Customer for each stand-alone, host, or remote central office NPA-
NXX serving area. The Company will route calls based on the serving central office. If a
central office serves multiple states, the call will be routed based on the originating NPA-NXX.

59.2.3 The Customer must provide a toll-free number to the Company to ensure that toll charges are
not incurred by the end-user.

59.2.4 811 Service can be accessed only by end-users who subscribe to the Company’s local
exchange service, and by end-users who obtain service from an entity that utilizes the
Company's local switching to provide dial tone service to its end-users.

Issued: October 19, 2006 Effective-—November 182006
By CINDY BRINKLEY, President — Missouri February 16, 2007
St. Louis, Missouri
CANCELLED .
May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission IT-2007-0187 Service Commission
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811 SERVICE

59.2 Regulations (cont'd)

59.2.5 811 Service will not complete calls dialed using 0 + 811 or 1 + 811. 811 calls are not
permitted where local calling is restricted.

59.2.6 The Customer is responsible for informing all local exchange service providers operating
within its designated geographical area of any call centers it establishes.

59.2.7 811 Service does not include operator assisted calls, and will only be available to PBX and
Key switching system when those systems have been correctly programmed. The Company
does not undertake to perform nor shall it be responsible for such programming.

59.2.8 The Company will make every effort to route 811 calls to the appropriate call center(s);
however, it will not be held responsible for routing mistakes and errors, interruptions of
service, or intervening Acts of God that interfere with telephone service and/or with routing.
The Company'’s obligation under 811 applies solely to the transmission of the call and ends
upon call completion to the Customer-provided designated RTN.

59.2.9 811 Service is provided solely for the benefit of the Customer. The provision of such service
shall not be interpreted, construed, or regarded as being for the benefit of or creating any
obligation toward, or any right of action on behalf of, any third person or other legal entity,
including end users of the Company or any providers of telecommunications service.

59.3 Application Of Rates

59.3.1 The non-recurring charges associated with 811 Service establishment are specified in Section
59.4. These are one-time charges which apply when a Customer establishes 811 Service.

Issued: October 19, 2006 Effective-—November 182006
By CINDY BRINKLEY, President — Missouri February 16, 2007
St. Louis, Missouri
CANCELLED .
May 1, 2014 Filed
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59.4 Rates and Charges
59.4.1 811 Service
Nonrecurring
Recurring Service Charge
59.4.1.1 811 Service Per Central Office NA $235.12
(per Host, Stand-alone or Remote Central Office
Equipped)
Issued: October 19, 2006 Effective-—November 18, 2006
By CINDY BRINKLEY, President — Missouri February 16, 2007
St. Louis, Missouri
CANCELLED .
May 1, 2014 Filed
Missouri Public Missouri Public
Service Commission IT-2007-0187 Service Commission
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