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Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a Customer's location to CCSI's
location or switching center .

Commission - Used throughout this tariff to mean the Missouri Public Service Commission .

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONSCD JUN ' 7 1999

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to
enable CCSI to identify the origin of the Customer so it may rate and bill the call . Automatic number
identification (ANI) is used as the authorization code wherever possible .

Customer - Theperson, firm, corporation or other legal entity which orders the services of CCSI
or purchases a CCSI Prepaid Calling Card and/or originates prepaid calls using such cards, and is
responsible for the payment of charges and for compliance with the Company's tariff regulations .

Company or CCSI -Used throughout this tariff to mean Convergent Communications Services,
Inc., a Colorado Corporation.

Enterprise Network Services - (ENS) CCSI's principal set of service offerings - the delivery,
under long-term contract, of one or more of the Company's data and telephony services utilizing the
Company's owned network inside the Customer's premises .

Holiday - New Year's Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day. Holidays shall be billed at the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower night
rate shall go into effect .

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer, and
associated with one and only one Authorization Code as contained in a specific Prepaid Calling Card .

Prepaid Calling_Card - A card issued by the Company, containing an Authorization Code which
identifies a specific Prepaid Account of Telecom Units, which enables calls to be processed, account
activity to be logged, and balances to be maintained, on a prepayment basis.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONG 031998

Access Line - An arrangement from a local exchanf e

	

l,e hone
company or other common carrier, using either dedtikUa

	

~

	

rt1~Cuumm
switched access, which connects a Customer's location to CCSI's
location or switching center .

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable CCSI to identify the
origin of the Customer so it may rate and bill the call .
Automatic number identification (ANI) is used as the
authorization code wherever possible .

Commission - Used throughout this tariff to mean the
Missouri Public Service Commission .

Customer - The person, firm, corporation or other legal
entity which orders the services of CCSI or purchases a CCSI
Prepaid Calling Card and/or originates prepaid calls using such
cards, and is responsible for the payment of charges and for
compliance with the Company's tariff regulations .

Company or CCSI - Used throughout this tariff to mean
Convergent Communications Services, Inc ., a Colorado Corporation .

Holiday - New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day . Holidays shall be billed at
the evening rate from 8 a .m . to 11 p .m . After 11 p .m ., the lower
night rate shall go into effect .

Prepaid Account - An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card .

Prepaid Calling Card - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis .
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2 .2 .4

	

CCSI's services are available forAS0 14d9e70
hours per day, 365 days per year .

M0. PUBLIC SERVICE Wviw,
2 .2 .5

	

CCSI does not transmit messages, but the
services may be used for that purpose .

2 .2 .6

	

CCSI's services may be denied for nonpayment
of undisputed charges or for other violations
of this tariff .

2 .2 .7

	

Customers shall not use the service provided
under this tariff for any unlawful purpose .

2 .2 .8

	

The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services .

2 .3 Liability of the Comoanv

2 .3 .1

	

The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond
the Company's control .

2 .3 .2

	

The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,

CANCEL!E-n

	

expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,

JUL 0 7 1999

	

trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the

Pub11c J brvlce G0riuua`;0iof1

	

material, data or information transmitted .
MISSOURI

2 .3 .3

	

No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company .
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3.5

	

Service Offerings

C
c~

~t~nv

T-4 U

--- \ .Stn
CZ m~ yg

3.5.1

	

Easy Access

A switched Long Distance Product that does not require the customer to purchase
any other product or combination of products . Usually purchased Bola ~iistnni~t1Lt11s I~i: uumUm
on a call in basis or as a "trial" service to test the services of Convergent
Communications .

3.5 .2

	

Executive Network

A switched Long Distance Product that requires the purchase of at least one other
Long Distance Product. Usually purchased by a customer in conjunction with
Toll Free type service or travel cards.

3.5.3

	

Network Plus

A switched Long Distance Product that requires the purchase of another product
not part of the Long Distance Product Family . Usually purchased by a customer
in conjunction with otherENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment .

3.5.4

	

V.I.P. Network

A switched Long Distance Product that requires the purchase of multiple
products, not part of the Long Distance Product Family . Usually purchased by a
customer in conjunction with otherENS services such as Frame Relay, Internet
Services, WAN/LAN, and equipment .

c

	

3.5.5

	

Dedicated One
0"en

AUG 0 5 1999

Adedicated Long Distance Product that requires the purchase of an ENS product
with Dedicated Access Line charges not included . Usually purchased by a
customer in conjunction with other ENS services such as Frame Relay, Internet
Services, WAN/LAN, andequipment. D
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3.5

	

Service Offerines

3.5.1

	

Easy Access

3.5.2

	

Executive Network

3.5.3

	

Network Plus

3.5.4

	

V.I.P. Network

3.5.5

	

Dedicated One

Sir °83®-arl ptebliq
8AVICS Csrnrn1SQ10W

RECD J U N °

	

1999
A switched Long Distance Product that does not require the customer to purchase any
other product or combination of products . Usually purchased by a customer on a call in
basis or as a "trial" service to test the services of Convergent Communications .

A switched Long Distance Product that requires the purchase of at least one other Long
Distance Product. Usually purchased by a customer in conjunction with Toll Free type
service or travel cards.

A switched Long Distance Product that requires the purchase of another product not part
of the Long Distance Product Family . Usually purchased by a customer in conjunction
with other ENS services such as Frame Relay, Internet Services, WAN/LAN, and
equipment .

A switched Long Distance Product that requires the purchase of multiple products, not
part of the Long Distance Product Family . Usually purchased by a customer in
conjunction with other ENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment.

A dedicated Long Distance Product that requires the purchase of an ENS product with
Dedicated Access Line charges not included . Usually purchased by acustomer in
conjunction with otherENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment, ENS calls will be billed on the basis of 6 seconds minimum
and additional incre

CANCEhe~

	

thereafter .
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3 .5 Service Offerings

3 .5 .1

	

Easy Access

AUG 0 3 1998

ICU. PUBLIC SERVICE COMM
A switched Long Distance Product that does not require
the customer to purchase any other product or
combination of products . Usually purchased by a
customer on a call in basis or as a "trial" service to
test the services of Convergent Communications .

3 .5 .2

	

Executive Network

A switched Long Distance Product that requires the
purchase of at least one other Long Distance Product .
Usually purchased by a customer in conjunction with
Toll Free type service or travel cards .

3 .5 .3

	

Network Plus

A switched Long Distance Product that requires the
purchase of another product not part of the Long
Distance Product Family . Usually purchased by a
customer in conjunction with other ENS services such as
Frame Relay, Internet Services, WAN/LAN, and equipment .

3 .5 .4

	

V.I .P . Network

A switched Long Distance Product that requires the
purchase of multiple products, not part of the Long
Distance Product Family . Usually purchased by a
customer in conjunction with other ENS services such as
Frame Relay, Internet Services, WAN/LAN, and equipment .

3 .5 .5 E .N .S .

A dedicated Long Distance Product that requires the
purchase of an ENS product with Dedicated Access Line
charges not included . Usually purchased by a customer
in conjunction with other ENS services such as Frame
Relay, Internet Services, WAN/LAN, and equipment, ENS
calls will be billed on the basis of 6 seconds minimum
and additional increments of 6 seconds thereafter .
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JUL 0 7 1999
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3.5.6 Dedicated Plus

3.5.7 Employee Service

~aYfe6itn~~ Ra

~r("0 MAR 212000A dedicated Long Distance Product that requires the purchase of anPM product with

	

T
Dedicated Access Line charges included . Usually purchased by a customer in conjunction
with other EMS services such as Frame Relay, Internet Services, WAN/LAN, and

	

T
equipment .

A switched Long Distance Product that does not require the employee to purchase anyother
product or combination of products . Only available to Convergent Communications'
employees or designated contractors . Contractors must be approved by the Human Resource
Department prior to placing order for service.

CMA
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3.5.6

	

Dedicated Plus
~~; ~ac'.f � f~_pv

A dedicated Long Distance Product that requires the purchase of an ENS product with
Dedicated Access Line charges included . Usually purchased by a custome "MG 0 5 1999
conjunction with other ENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment .

	

MU fUDLIL Jehni{,L l,vglw,
3.5.7

	

Employee Service

A switched Long Distance Product that does not require the employee to purchase any
other product or combination of products . Only available to Convergent
Communications' employees or designated contractors. Contractors must be approved by
the Human Resource Department prior to placing order for service.
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3.5.6

	

Dedicated Plus

A dedicated Long Distance Product that requires the purchase of an ENS product with
Dedicated Access Line charges included . Usually purchased by a customer in
conjunction with otherENS services such as Frame Relay, Internet Services,
WANILAN, and equipment . Dedicated Plus calls will be billed on the basis of 6 seconds
minimum and additional increments of 6 seconds thereafter.

3.5.7

	

Employee Service

RECD JUN . 7 1999

A switched Long Distance Product that does not require the employee to purchase any
other product or combination of products . Only available to Convergent
Communications' employees or designated contractors. Contractors must be approved by
the Human Resource Department prior to placing order for service.

CANCELLED

OCT 0 11999

rublic 5
MISSORItYtI5S10tt

KlaswPl PubiiQ
Garvic6 C1MM1~~1®Irk

FILED J U i

	

-- l 1999

DATE OF ISSUE : June 7, 1999

	

DATE EFFECTIVE : July 7, 1999
Karen L . Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



P .S .C . MO . TARIFF NO . I

	

RECEIVED
CONVERGENT COMMUNICATIONS SERVICES, INC .

	

ORIGINAL SHEET 24
AUG 0 3 1998

3 .5 .6

	

E.N.S . Plus

A dedicated Long Distance Product that recAWRAWLQ~RVIGE COMM
purchase of an ENS product with Dedicated Access Line
charges included . Usually purchased by a customer in
conjunction with other ENS services such as Frame
Relay, Internet Services, WAN/LAN, and equipment . ENS
Plus calls will be billed on the basis of 6 seconds
minimum and additional increments of 6 seconds
thereafter .

3 .5 .7

Contractors must be approved by the Human Resource
Department prior to placing order for service .
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Employee Service

A switched Long Distance Product that does not require
the employee to purchase any other product or
combination of products . Only available to Convergent
Communications' employees or designated contractors .
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3 .5 .8

	

Calling Card Services

3 .5 .8 .A

	

Converqent Access Service

Travel Card Service, Debit Card Service, and
Conference Services are available .

CANCELLFn

OCT 0 11999

ey (S+ PID 6~~~
Public Service Comnus"iuu

MISSOURI

AUG 0 g 1998

MO. PUBLIC SERVICE COMM
Convergent Access Service is designed for
Customers who travel or make long distance calls
away from their primary service location .
Convergent may pass through and bill Customer-
initiated charges made to BOC calling . Calling
Card calls will be billed on the basis of 60
seconds minimum and additional increments of 6
seconds thereafter .

3 .5 .8 .B

	

Travel Card, Debit Card,_and Conference Services

Travel Card Service enables a customer to place
phone calls anywhere within the State of Georgia
or to manage card usage through speed dialing and
account codes .

Debit Card service enables customer to place
prepaid phone calls anywhere within the State of
Georgia .

Conference Service is an operator established
service . It enables a Customer to place a
telephone call between a calling party and one or
more called parties using the Customer's calling
card . Operator handled conference services are
established by an operator for parties when at
least on of the called parties in a different
state than the calling party . Convergent, upon
request, will establish conference call at a
Customer specified time .

DATE OF ISSUE : August 4, 1998 DATE EFFECTIVE : September 18, 1998
Karen L . Bedell, Director, External Affairs

400 Inverness Drive South, Suite 400
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3 .5 .9

	

Toll Free Services

	

MO. PLIKIC SEHVICE COMM

Converqent Standard Toll Free Service

3 .5 .10

	

Directory Assistance

RECEIVED

Upon availability, convergent Standard Toll Free
Service provides Customers with a Toll Free number
using the 1-800-XXX-XXXX format . When switching
from their former Toll Free service provider to
Convergent standard Toll Free service, Customers
may retain their existing Toll Free number .

Access to long distance directory assistance is
obtained by dialing 1 + 555-1212 for listings
within the originating area code and 1 + (area
code) + 555-1212 for other listings . When more
than one number is requested in a single call, a
charge will apply for each number requested . A
charge will be applicable for each number
requested, whether or not the number is listed or
published .

CA~C~~~En
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t

3.5.10 Directory Assistance

3.6

	

Term Rider Discounts

AUG Q 5 1999

Access to long distance directory assistance is obtained by dialing 1 ,+,,~5$5 ;1zt2,for_nvll,t l,rvyyt ;, .
listings within the originating area code and 1 + (area code) + 555-1212 for other
listings . When more than one number is requested in a single call, a charge will apply
for each number requested . A charge will be applicable for each number requested,
whether or not the number is listed or published .

Customer has the option of choosing a Term Commitment to receive discount percentages on the
VII' Network or Dedicated One products. Customer will receive a discount on its long distance
services based on the Term Commitment selected . Discounts apply to long distance charges only,
for 1+, Toll Free Inbound, and Travel Cards.

3.7

	

Emergency Call Handling Procedures

Emergency "911" calls are not routed to company, but are completed through the local network
at no charge .
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Switched Dedicated
Term Discount Discount

1 year 1% 3%
3 years 3% 5%
5 years 5% 7%
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3.6

	

Term Rider Discounts

Customer has the option of choosing a Term Commitment and receive discount percentages .
Customer will receive a discount on its long distance services based on the Term Commitment
selected . Discounts apply to long distance charges only, for 1+, Toll Free Inbound, and Travel
Cards.

Switched Dedicated
Term

	

Discount Discount

1 year

	

1%

	

3%
2years

	

3%

	

5%
3 years

	

5%

	

7%

3.7

	

Emergency Call Handling Procedures

RFC°D JUN .. `T 1999

Emergency "911" calls are not routed to company, but are completed through the local network
at no charge .

CoCE1.1TT,

OCT 011999

i3vyo~
!~ nrpnis;mt

public SMISSOHI Mjsswrl panbiiq
®PVtc-0 nrnr�MS10n

FILED :1 u I _

	

- '/

	

1999

DATE OF ISSUE : June 7, 1999

	

DATE EFFECTIVE : July 7, 1999
Karen L . Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



P .S .C . MO . TARIFF NO . 1
ONVERGENT COMMUNICATIONS SERVICES, INC .

3 .6 Specialized Pricing Arrangements

3 .7 Emergency Call Handling Procedures

3 .8 Promotional Offerings

RECE'IV'ED

ORIG390 9fj$ 29

MO. PUBLIC SERVICE COMM
Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response to
requests by Customers to the Company for proposals
or for competitive bids . Service offered under
this tariff provision will be provided to
Customers pursuant to contract . Unless otherwise
specified, the regulations for such arrangements
are in addition to the applicable regulations and
prices in other sections of the tariff .
Specialized rates or charges will be made
available to similarly situated Customers on a
non-discriminatory basis .

Emergency "911'" calls are not routed to company,
but are completed through the local network at no
charge .

The Company may, from time to time, make
promotional offerings to enhance the marketing of
its services . These offerings may be limited to
certain dates, times and locations . The Company
will notify the Commission of such offerings as
required by Commission rules and regulations .
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Date of Issue: January 31, 2000

	

Date Effective: April 1, 2000
Karen L. Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

4.1 Easy Access Rates

$0.180 per minute I

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter .

4.2 Executive Network Rates

$0.175 per minute I

Calls are billed based on a 6-second minimumand additional increments of six seconds thereafter .

4.3 Network Plus Rates

$0.170 per minute I

Calls are billed based on a 6-second minimumand additional increments of six seconds thereafter.

4.4 VIP Network Rates

$0.165 per minute I

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.



P.S.C. MO. TARIFF NO. 1
OONVERGENT COMMUNICATIONS SERVICES, INC.

	

2°" Revised SHEET 30
Canceling 1°t Revised

4.1

	

Easy Access Rates

$0.150 per minute

Calls are billed based on a 6-second minimum and additional increments ofi"seconds oundiuL wiauui
thereafter .

4.2

	

Executive Network Rates

$0.145 per minute

Calls are billed based on a 6-second minimumand additional increments of six seconds
thereafter .

4.3

	

Network Plus Rates

$0.140 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds
thereafter.

4.4

	

VIPNetworkRates

$0.135 per minute

SECTION4 - RATES

Calls are billed based on a6-second minimum and additional increments of six seconds
thereafter .

CANCELLED

APR 01 2000
S

	

3 C'
Public Service Commission

MISSOURI

AUG U 5 1999

ioc3gyr. P"' -3 ~~or;~

VILED OCT 4 11999

DATE OF ISSUE: August 5, 1999

	

DATE EFFECTIVE: October 1, 1999
Karen L. Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



P .S .C . MO . TARIFF NO . 1
103NVERGENT COMMUNICATIONS SERVICES, INC .

	

lot Revised SHEET 30
Canceling Original

CANCELLED f~Msnntjd panb9ic
eZ Am)^/I

OCT 0 11999
PI Vn , I U t

	

a ? 1999
Y vicG "yJlytflYlSS7U1t8pubIYC t

MISSOURI

DATE OF ISSUE : June 7, 1999

	

DATE EFFECTIVE : July 7, 1999
Karen L . Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

SECTION 4 - RATES

4.1 Easy Access Rates Garvir0 E CSTt~"+ig4Y®7Y

$0.100 -per minute RFCII J u hl .r 1999 R

Calls are billed based on an 18-second minimumand additional increments of six seconds
thereafter .

4.2 Executive Network Rates

$0.095 per minute R

Calls are billed based on an 18-second minimumand additional increments of six seconds
thereafter .

4.3 Network Plus Rates

$0 .090 per minute R

Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter.

4.4 VIP Network Plus Rates

$0.085 per minute R

Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter.



P .S .C . MO . TARIFF NO . 1
CONVERGENT COMMUNICATIONS SERVICES, INC .

	

ORIGINAL SHEET 30

4 .1 Easy Access Rates

$0 .200 per minute

Calls are billed based on an 18-second minimum aW.PUbLICSEHVICECUIvuviadditional increments of six seconds thereafter .

4 .2 Executive Network Rates

$0 .195 per minute

Calls are billed based on an 18-second minimum and
additional increments of six seconds thereafter .

4 .3 Network Plus Rates

$0 .190 per minute

Calls are billed based on an 18-second minimum and
additional increments of six seconds thereafter .

4 .4 VIP Network Plus Rates

$0 .190 per minute

SECTION 4 - RATES

Calls are billed based on an 18-second minimum and
additional increments of six seconds thereafter .

RECEIVED

AUG 0 3 1998

CANCELLED

JUL 0 7 1999
30

~ubliic serviceyommlssion
MISSOURI

DATE OF ISSUE : August 4, 1998 DATE EFFECTIVE : September 18, 1998
Karen L . Bedell, Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

SEP 13 1998

MISSOURI
Public Service Commission





P.S.C . MO. TARIFF NO. 1
CONVERGENT COMMUNICATIONS SERVICES, INC.

	

3`d Revised Sheet31
Canceling 2°d Revised

4.5

	

Dedicated One Rates

$0.095 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

4.6

	

Dedicated Plus Rates

$0.100 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

4.7

	

Employee Service Rates

$0.170 per minute

	

I

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter .

WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE DATE FILED ON

(DATE)
PURSUANTT0SECnON392MO(2)

nSMO supp.

	

I9 ~5
EFFECTIVE DATE OF RATE INCREASEc

'AiI~0G
(DATE)

ch%00-1-f"

SEP ~ 1 00

BY ~eCommission
publicMfoUFt1

Date of Issue: January 31, 2000

	

Date Effective: April 1, 2000
Karen L. Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



P.S.C. MO. TARIFF NO. 1
OONV

CANCELLED

APR Q 1 2000
;----31

Public Service Commission
MISSOURI

~U u
Q,r" 1-g 4,n

FILED OCT fi 1_ 1998

DATE OF ISSUE: August 5,1999

	

DATEEFFECTIVE: October 1, 1999
Karen L. Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

RGENT COMMUNICATIONS SERVICES, INC. 2°° Revised SHEET 31
Canceling 1" Revised

4.5 Dedicated One Rates

$0.095 per minute P F r vi
Calls are billed based on a 6-second minimum and additional increments of six seconds T

C
thereafter . AUG 0 5 1999

4.6 Dedicated Plus Rates
MO. eUDLIU b1:hfluL NVlale-

$0.010 per minute T
Calls are billed based on a 6-second minimum and additional increments of six seconds C
thereafter.

4.7 Employee Service Rates

$0.140 per minute
Calls are billed based on a 6-second minimum and additional increments of six seconds
thereafter .



P .S .C . MO . TARIFF NO . 1
~NVERGENT COMMUNICATIONS SERVICES, INC . i.t Revised SHEET 31

Canceling Original

4.8.1

	

Travel Cards

Per Minute
Easy Access Service

	

0.2000

	

R
Executive Network

	

0.1800
Network Plus

	

0.1700
VIP Network

	

0.1600
Dedicated One

	

0.1600
Dedicated Plus

	

0.1600
'

	

Employee Rate

	

0.1700

Calls are billed based on one-minute minimumand additional increments of six seconds
thereafter .

4.8 .2

	

Prepaid Calling Cards

$0.3300 Per TelecomUnit
Calls are billed in one-minute increments .

CANCELLEQ

--~

	

YJ;S ~)By

	

I

,'A's80 BPi ~~~9~~Cr

OCT 0 11999

	

FILED .J U l

	

- .7 1599

Public 5elvlt:e Corrlnusstun
DATE OF ISSUE : June MISY$i

	

DATE EFFECTIVE : July 7, 1999
Karen L . Sedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

4.5 Dedicated One Rates d/ IssmPl
S®P10tCE°.

9l,9YICiornmi"i¢9P1 T

$0.070 per minute RM7l J ON w 1599
R

Calls are billed in six-second increments .

4.6 Dedicated Plus Rates T

$0.075 per minute R
Calls are billed in six-second increments .

4.7 Employee Service Rates

$0.090 per minute R
Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter .

4.8 Calling Card Service Rates



~~.

	

P .S .C . MO . TARIFF NO . 1
_ONVERGENT COMMUNICATIONS SERVICES, INC .

	

ORIGINAL SHEET 31

4 .5 ENS Rates

$0 .170 per minute

Calls are billed in six-second increments .

4 .6 ENS Plus Rates

$0 .180 per minute

Calls are billed in six-second increments .

4 .7 Employee Service Rates

$0 .190 per minute

Calls are billed based on an 18-second minimum and
additional increments of six seconds thereafter .

4 .8 Calling Card Service Rates

4 .8 .1

	

Travel Cards

Switched service

	

$0 .2450 per minute
Dedicated service

	

$0 .2100 per minute

Calls are billed based on one-minute minimum and
additional increments of six seconds thereafter .

4 .8 .2

	

Prepaid Calling Cards

$0 .3300 Per Telecom Unit

Calls are billed in one-minute increments .

RECEIVE0

AUG 0 3 1998

MU. i'J8Ui; SEfiviOE uumN,

CANCELLED

JUL 0 7 1999

Publ~ S~~!!RI
mscion

DATE OF ISSUE : August 4, 1998 DATE EFFECTIVE : September 18, 1998
Karen L . Bedell, Director, External Affairs

400 Inverness Drive South, Suite 400

	

QLEEnglewood, Colorado 80112

SEP 13 1998

MISSOURI
Public Service Commissar,
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1`t Revised Sheet31.1

4.8

	

Convergent Access Service Rates

4.8 .1

	

Travel Cards

4.8.2

	

Travel Card Features

Calls are billed based on a 60-second minimum and 60-second increments thereafter .

Operator Assistance

	

Per Call
Direct connect/station-to-station

	

$ 0.98
Direct connect/person-to-person

	

$ 4.55

Voice News Network

	

$ 0.38

Calling Card Surcharges :
Per Call

Intrastate Calling Card Call

	

$0.25
Intrastate Calling Card Call via payphone

	

$0.30

4.8.3 Prepaid CallingCCards

$0.3300 PerTelecom Unit

Calls are billed in one-minute increments .

Per Minute

Canceling Original

'.vcp'~

CANCELLED

S~SAt~1 . V

publicSce Commission
MISSOURI

- Pawl
bras'%.W4, : .

FLE-O `:1i 1=Y 0 ~. 2000

Date of Issue: March 23, 2000

	

Date Effective: May 1, 2000
Karen L. Bedell, Vice President, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

Per Minute RFC') PEAR 212000
D
D

Network Plus 0.1700
VIP Network 0.1600
Dedicated One 0.1600
Dedicated Plus 0.1600
Employee Service 0.1700 T



P.S.C . MO. TARIFF NO. 1
OONVERGENT COMMUNICATIONS SERVICES, INC.

	

Original SHEET 31 .1
I

4.8

	

Calling Card Service Rates

4.8 .1

	

Travel Cards

Per Minute
Easy Access Service

	

0.2000

	

Auu

	

1g~~
Executive Network

	

0.1800
Network Plus

	

0.1700
VIP Network

	

0.1600

	

nlu. ruL)L-+4 acne+uc vum++ei

Dedicated One

	

0.1600
Dedicated Plus

	

0.1600
Employee Rate

	

0.1700

Calls are billed based on a 60-second minimum and 60-second increment thereafter .

4.8.2

	

Travel Card Features

4.8.3

	

Prepaid Calling Cards

Operator Assistance

	

Per Call
Direct connect/station-to-station

	

$ 0.98
Direct connect/person-to-person

	

$ 4.55

Per Minute
Voice News Network

	

$ 0.38

Calling Card Surcharees :
Per Call

Intrastate Calling Card Call

	

$0.25
Intrastate Calling Card Call via payphone

	

$0.30

$0.3300 Per Telecom Unit
Calls are billed in one-minute increments .

CANCELLED

MAY 01 2000

~;2iv liig
owo aura

	

nr~r-, 9a ~w

FILED OCT 0 1-1999
ay I%N,5 ~1 :I

Public Service Commission
MISSOURI

DATE OF ISSUE : August 5,1999

	

DATE EFFECTIVE: October 1, 1999
Karen L. Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112
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4'° Revised Sheet32
Canceling 3`" Revised

4.9

Calls are billed based on a6-second minimum and additional increments of six seconds thereafter .

Per Feature

	

MaxPer
Charge

	

Toll-Free Number
Installation Charge

	

$ 65.00

	

$325.00
Change Order Charge

	

$ 65.00

	

$325.00
Monthly Recurring Charge

	

$ 32.50

	

$195.00
Expedite Charge

	

$650.00

	

N/A
(outside normal interval time of four (4) business days)

Specific Number Request

	

$ 25.00

	

N/A

4.10 Directory Assistance

$0.60 per listing requested

4.11 Returned Check Charge

$25.00

4.12 Payphone Dial Around Surcharge

0C4N~elxm 6Fb

RECD PEAR 21200

T

CANCELLED

SEP o 12000
By5hdas-o3a

Public Service commission
MISSOURI

A dial around surcharge of $0.25 per call will be added to anycompleted INTRAstate toll access
code and subscriber 800/888 type calls placed from a public or semi-public payphone .

gt?D~t:c ''!.tr-i

Date of Issue: March 23, 2000

	

Date Effective: May 1, 2000
Karen L. Bedell, Vice President, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

FiLtD ": : n,:. 012000

Toll Free Service Rates

Per Minute

Network Plus 0.1700
VIP Network 0.1650
Dedicated One 0.1100
Dedicated Plus 0.1200
Employee Service 0.1700
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3`° Revised Sheet 32
Canceling 2"° Revised

4 .9

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter .

Per Feature

	

MaxPer
Charge

	

Toll-Free Number
Installation Charge

	

$ 65.00

	

$325.00
Change Order Charge

	

$ 65.00

	

$325 .00
Monthly Recurring Charge

	

$ 32.50

	

$195 .00
Expedite Charge

	

$650.00

	

N/A
(outside normal interval time of four (4) business days)

Specific Number Request

	

$ 25.00

	

N/A

WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVEDATE FILED ON

$0.60 per listing requested
(DATE)

4.11 Returned Check Charge

	

PURSUANT TO SECTION.392.600(2)
nSm0 SUPR

$25 .00

	

EFFECTWE DATE OF RATE INCREASZ

4.10 Directory Assistance

CANC9LLEn

MAY 0 1 2000
By ~`

	

rW

	

32-
Public Service Commission

MISSOURI

4.12 Payphone Dial Around Surcharge

	

(DATE)

Adial around surcharge of $0.25 per call will be added to any completed INTRAstate toll access
code and subscriber 800/888 type calls placed from a public or semi-public payphone .

Date of Issue: January 31, 2000

	

Date Effective : April 1, 2000
Karen L. Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

Toll Free Service Rates

Per Minute
Easy Access Service 0.1800
Executive Network 0.1750
Network Plus 0.1700
VIP Network 0.1650
Dedicated One 0.1100
Dedicated Plus 0.1200
Employee 0.1700
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2°° Revised SHEET 32
CancelingV Revised

4.9

AUG Q 5 1999

IVIU . r uut.w acnetwt uvW"'

Calls are billed based on a 6-second minimum and additional increments of six seconds
thereafter .

4.10

	

Directory Assistance

Max Per
Toll-Free Number

$325.00
$325 .00
$195.00
N/A

(outside normal interval time of four (4) business days)
Specific Number Request

	

$ 25.00

	

N/A

$0.60 per listing requested

4.11

	

Returned Check Charge

$25 .00

4.12 Payphone Dial Around Surcharge

CANCELLED

APR 0 12000
By

	

3,'-~- K5 3a
Public Service Commission

MISSOURI

A dial around surcharge of $0.25 per call will be added to any completed INTRAstate toll access
code and subscriber 800/888 type calls placed from a public or semi-public payphone .

FILED OCT 0 1- 1999

DATE OF ISSUE: August 5,1999

	

DATE EFFECTIVE: October 1, 1999
Karen L. Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

Toll Free Service Rates

Per Minute
Easy Access Service 0.1300
Executive Network 0.1000
Network Plus 0.0900
VIP Network 0.0850
Dedicated One 0.0500
Dedicated Plus 0.0600
Employee 0.0900

Per Feature
Charge

Installation Charge $ 65.00
Change Order Charge $ 65.00
Monthly Recurring Charge $ 32.50
Expedite Charge $650.00



ONVERGENT COMMUNICATIONS

4.9

	

Toll Free Service Rates

Per Minute
Easy Access Service

	

0.1300
Executive Network

	

0.1000
Network Plus

	

0.0900
VIPNetwork

	

0.0850
Dedicated One

	

0.0500
Dedicated Plus

	

0.0600
Employee

	

0.0900

A $10 per month per number service charge applies .
Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter .

4.10

	

Directory Assistance

$0.63 per listing requested

4.11

	

Returned Check Charge

$25.00

4.12 Payphone Dial Around Surcharge

P .S .C . MO . TARIFF NO . 1
SERVICES, INC .

	

lat Revised SHEET 32
Canceling Original

CANCatED
OCT 0 11999

-'-
13Y

/-,

	

Vice COtIt
publlo

mlastan

MISSOURI

WIssv,~1"i publice
servir-e

	

^k "o~+sslcsn

RECD JUN - `7 1999

A dial around surcharge of $0.25 per call will be added to any completed INTRAstate toll access

	

R
code and subscriber 800/888 type calls placed from a public or semi-public payphone .

KssWPl Panblir,
®W1Ce' nrnrtil~R31On

FILED -1u( W '7 1999

DATE OF ISSUE : June 7, 1999

	

DATE EFFECTIVE : July 7, 1999
Karen L . Bedell, Senior Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

R



4 .10

4 .11

4 .12

DATE OF

A $10 per month per

Directory Assistance

$ .63 per listing

Returned Check Charge

$25 .00

Payphone Dial Around Surcharge

number service charge

Calls are billed based on an 18-second minimum and
additional increments of six seconds thereafter .

requested

applies .

A dial around surcharge of $ .35 per call will be added to
any completed INTRAstate toll access code and subscriber
800/888 type calls placed from a public or semi-public
payphone .

CANCELLED

JUL 0 7 1999
By \ Q',S 10Z'3~

Public Service Commission
MISSOURI

ISSUE : August 4, 1998 DATE EFFECTIVE : September
Karen L . Bedell, Director, External Affairs

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

18, 1998

F9LCD

SEP 13 1998

MISSOURI
Public Service Commiss'n

P .S .C . MO .
CONVERGENT COMMUNICATIONS SERVICES,

4 .9 Toll Free Service Rates

TARIFF NO . 1
INC . ORIGINAL SHEET 32

Per Minute RECFIVE D
Easy Access Service 0 .1500
Executive Network 0 .1050
Network Plus 0 .1000 AUG 0 3 1998
VIP Network 0 .1000
ENS 0 .0700 MO. NubLIG SEHVICE uummENS Plus 0 .0800
Employee 0 .1000





P .S .C . MO . TARIFF NO . 1

	

SewlceCprnmissor
CONVERGENT COMMUNICATIONS SERVICES, INC .

	

Original SHEET 33

From time to time the Company may engage in special promotional
offerings . These offerings may be limited to certain dates, times
and/or locations . These promotions may be in the form of waived
or reduced recurring and nonrecurring fees, lowered usage
charges, or other actions designed to attract new customers or to
increase existing Customer awareness of a particular service .

5 .1 JumpStart Promotion

SECTION 5 - PROMOTIONAL OFFERINGS RECD MAY 0 4 199

Convergent will offer its new Customers the following Jump
Start promotion rates, beginning June 1, 1999 through August
1, 1999 .

Intrastate Long Distance Products

	

Per Minute
Easy Access

	

0 .150
Exec Network

	

0 .145
Network Plus

	

0 .140
VIP Network

	

0 .135
ENS Plus

	

0 .100
ENS

	

0 .095
Employee Rate

	

0 .140

Travel Card
Easy Access

	

0 .200
Exec Network

	

0 .180
Network Plus

	

0 .170
VIP Network

	

0 .160
ENS Plus

	

0 .160
ENS

	

0 .160
Employee Rate

	

0 .170

Toll Free Services
Easy Access
Exec Network
Network Plus

	

CANCELLED
VIP Network
ENS Plus
ENS

	

MAY 01 2000
Employee Rate By 1 45j: X"16 ~--3

Pubic Service Commission
WSSOupl

0 .130
0 .100
0 .090
0 .085
0 .060
0 .05N_ K I~~c ari Public
0 . 090du°v era

	

ornm sS C

FILED JUN 0 4 1999

Issued : May 4, 1999

	

Effective : June 4, 1999
By :

	

Karen L . Bedell, Senior Director, External Affairs
Convergent Conununications Services, Inc .

400 Inverness Drive South, Suite 400
Englewood, Colorado 80112






