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June 2, 2000
By, -'EECOm[;
Missouri Public Service Commission [Ics a””flis' )
P.0. Box 360 Sion

Jefferson City, MO 63102
RE: Convergent Communications Services, Inc., Change of Contact Information
To Whom It May Concern:

Convergent Communications Services, Inc. has had a change of contact information. I am writing to
request that you update your records to reflect this change and direct tuture correspondence accordingly.
Please forward this information to all affected parties within your Utilities Division.

Effective immediately, former contact information that is no longer applicable includes, but is not
necessarily limited to, the following: Lance J.M. Steinhart, Chris Stockhoff, TCS, 6455 East Johns
Crossing, Suite 285, Duluth, GA 30097, (678) 775-2244.

New contact information is as follows:

Karen L. Bedell
Vice President, External Affairs
. L Convergent Communications
400 Inverness Drive South, Suite 400
Englewood, CO 80112
Phone: (303) 749-3093
Fax: (303) 749-3113

If you have questions or need further information regarding this matter, please do not hesitate to contact
either Meghan Ruwet at (303) 749-2826, meghan.ruwet@conyerg.com or me at (303) 749-2935,

laura.messinger@converg.com .

Thank you for your timely processing of this requesi.

Sincerely, G ANCELLED

T, [ argr oo

Laura A. Messinger

Regulatory Analyst, External Affairs "iubhﬁ ganice C(‘ﬂﬂl’ﬂibsmn
Convergent Communications MISS OU

Phone: (303) 749-2935 -

Fax: (303) 749-3113

Email: laura.messinger @converg.com
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CONYERGENT COMMUNICATIONS SERVICES, INC.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service or facilities for Telecommunications Services furnished by Convergent Communications
Services, Inc. (""CCSI"), with principal offices at 400 Inverness Drive South, Suite 400, Englewood,
Colorado 80112, toll free telephone number 800-898-3121. This tariff applies for services
furnished within the State of Missouri. This tariff is on file with the Missouri Public Service
Commission, and copies may be inspected, during normal business hours, at the company's
principal place of business.

Convergent Communications Services, Inc. operates as a competitive telecommunications
company as defined by Case No. TO-88-142 within the State of Missouri.

CANGELLED

‘ JUN 1 9 2005
‘ py TD-0- HO%

Service Commission
Public S QS oURI

s gg@,yﬂ Pu'@m

en

FILED OCT ¢ 1 1999

DATE OF ISSUE: August 5, 1999 DATE EFFECTIVE: October 1, 1999
Karen L. Bedell, Senior Director, External Affairs
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



P.S.C. MO. TARIFF NO. 1 RECEIVED
CONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 1

AUG 031998
. MO. PUBLIC SERVICE Uumi
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This tariff contains the descriptions, regulations, and
rates applicable tc the furnishing of service or facilitieg for
Telecommunications Services furnished by Convergent
Communications Services, Inc. ("CCSI"), with principal offices at
400 Inverness Drive South, Suite 400, Englewood, Colorado 80112,
toll free telephone number 800-335-3811. This tariff applies for
services furnished within the State of Missouri. This tariff is
on file with the Missouri Public Service Commission, and copies
may be inspected, during normal business hours, at the company's
principal place of business.

Convergent Communications Services, Inc. operates as a
competitive telecommunications company as defined by Case No. TO-
88-142 within the State of Missouri.
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392.240(1) Rates-reasonable average return gQ mﬂﬂ@%@ﬁiﬂﬁgvumm
392.270 Property valuation.
392.280 Depreciation rates.
392.250 Issuance of stocks and bonds.
392.310 Issuance of stocks and bonds.
392.320 Issuance of stocks and bonds.
352.330 Issuance of stocks and bonds.
362.340 Reorganization.
4 CSR 240-10.020 Income on depreciation fund investments.
4 CSR 240-30.010(2) (C) Posting exchange rates at central offices.
4 CSR 240-32.030(1) (B) Exchange boundary maps.
4 CSR 240-32.030(1) (C) Record of access lines.
4 CSR 240-32.030(2) Records kept within state.
4 CSR 240-32.050(3-6) Telephone directories.
4 CSR 240-32.070(4) Coin telephones.
4 CSR 240-33.030 Inform customers of lowest priced
gservice,
4 CSR 240-33.040(5) Finance Fee.
4 CSR 240-30.040 Uniform System of Accounts
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P.S.C. MO. TARIFF NO. 1 RECEIVED
CONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 6
TARTIFF FORMAT AUG 031998

A. Sheet Numbering: Sheet numbers appear i qu" THOL
right corner of the page. Sheets are numbered se@gén H§§§§$Gtubmm

However, new sheets are occasionally added to the tariff. Wwhen a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

NESENESESESESRRRN
PHEHERRR R
e

22223
HoE e e
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P.S.C. MO. TARIFF NO. 1 RECEIVED

CONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEEET 7

AUB 0 81398

SYMBOLS

The following are the only symbols used foifi(kREBIHGERREEE Clmm
indicated below:

to
to
to
to
to
to
to

CEEGCER

gignify
signify
signify
signify
signify
signify
signify

regulation

change in regulation

a deletion

a rate increase

material relocated in the tariff

a new rate or regulation

a rate reduction

a change in text, but no change in rate or

CANCELLED

JUN 19 2008

By;;[}13ft‘4C£5
Public Service Commissio
e 1T

= R
L,;JLJH_:(E-_-..ILI:.}/
DATE OF ISSUE: August 4, 1958 DATE EFFECTIVE: September 18, 1998
Karen L. Bedell, Director, External Affairs S 13 1600
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112 V88O

i hlie Sagvice Goramier o



P.S.C. MO. TARIFF NO. 1

CONVERGENT COMMUNICATIONS SERVICES, INC. 2™ Revised Sheet 8
Canceling 1* Revised
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS “_7‘*-

. RBoRas A WA
Access Line - An arrangement from a local exchange telephone company Qr ot/fle’f%omgo;lv K U‘”‘“’“’ﬂ

carrier, using either dedicated or switched access, which connects a Customer's locatio (S -
location or switching center. ﬁﬂ{‘sﬁ iﬁﬁ% 2 l 2980

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to
enable CCSI to identify the origin of the Customer so it may rate and bill the call. Automatic number
identification (ANI) is used as the authorization code wherever possible.

Commission - Used throughout this tariff to mean the Missouri Public Service Commission.
Customer - The person, firm, corporation or other legal entity which orders the services of CCSI
or purchases a CCSI Prepaid Calling Card and/or originates prepaid calls using such cards, and is

responsible for the payment of charges and for compliance with the Company's tariff regulations.

Company or CCSI - Used throughout this tariff to mean Convergent Communications Services,
Inc., a Colorado Corporation.

Enterprise Managed Services — (EMS) CCSI’s principal set of service offerings — the delivery, T
under long-term contract, of one or more of the Company’s data and telephony services utilizing the
Company’s owned network inside the Customer’s premises.

Holiday - New Year's Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day.
Holidays shall be billed at the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower night rate
shall go into effect.

Prepatd Account - An inventory of Telecom Units purchased in advance by the Customer, and
associated with one and only one Authorization Code as contained in a specific Prepaid Calling Card.

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code which
identifies a specific Prepaid Account of Telecom Units, which enables calls to be processed, account
activity to be logged, and balances to be maintained, on a prepayment basis.

GANGELLED
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P.S.C. MO. TARIFF NO. 1 ) ,
CONVERGENT COMMUNICATIONS SERVICES, INC. 1%t Revised, SHEETS@QU T L il

Canceling ‘OFigaa1s'

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS(}[) JUN - 1999

. Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a Customer's location to CCSI's
location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to
enable CCSI to identify the origin of the Customer so it may rate and bill the call. Automatic number
identification (AN}) is used as the authorization code wherever possible.

Commission - Used throughout this tariff to mean the Missouri Public Service Commission.

Customer - The person, firm, corporation or other legal entity which orders the services of CCSI
or purchases a CCSI Prepaid Calling Card and/or originates prepaid calls using such cards, and is
responsible for the payment of charges and for compliance with the Company's tariff regulations.

Company or CCSI - Used throughout this tariff to mean Convergent Communications Services,
Inc., a Colorado Corporation.

Enterprise Network Services — {(ENS) CCSI's principal set of service offerings — the delivery,
under long-term contract, of one or more of the Company’s data and telephony services utilizing the
Company’s owned network inside the Customer’s premises.

Holiday - New Year's Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day. Holidays shall be billed at the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower night
. rate shall go into effect.

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer, and
associated with one and only one Authorization Code as contained in a specific Prepaid Calling Card.

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code which
identifies a specific Prepaid Account of Telecom Units, which enables calls to be processed, account
activity to be logged, and balances to be maintained, on a prepayment basis.

CANCELLED
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P.S.C. MO. TARIFF NO. 1 NECETV
CONVERGENT COMMUNICATIONS SERVICES, INC. RORTG'EI}KEDSHEET 8

SECTION 1 - TECHNICAL TERMS AND ABBREvIATIONYG 081998

Accesg Line - An arrangement from a local exchange t Lﬁﬁh@ne B
company or other common carrier, using either dedgkhEékﬂgéin UE Ll
switched access, which connectg a Customer's location to CCSI's
location or switching center.

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable CCSI to identify the
origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) is used as the
authorization code wherever possible.

Commission - Used throughout this tariff to mean the
Migsouri Public Service Commisgsion.

Customer - The person, firm, corporation or other legal
entity which orders the services of CCSI or purchases a CCS8I
Prepaid Calling Card and/or originates prepaid calls using such
cards, and is responsible for the payment of charges and for
compliance with the Company's tariff regulations.

Company or CC8I - Used throughout this tariff to mean
Convergent Communications Services, Inc., a Colorado Corporation.

Holiday - New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. Holidays shall be billed at
. the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

Prepaid Account - An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card.

Prepaid Calling Card - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

CANCELLED

JuL 917 1999
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RECEIVED

P.S.C. MO. TARIFF NO. 1

CONVERGENT COMMUNICATIONS SERVICES, INC. A%I INAL SHEET 9

Telecom Unit - A measurement of telecommunications serV1ce
egquivalent to one minute of usage between any two ROINESAWEERRR A s,
the State of Migsouri. HﬂL%ﬁBﬁCﬂEﬁﬂtﬁCUMm

Telecommunications - The transmission of veice
communications or, subject to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlying Carrier - The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.
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P.S.C. MO. TARIFF NO. 1 RE
CONVERGENT COMMUNICATIONS SERVICES, INC. ESENLE Ruer 10

o

SECTION 2 - RULES AND REGULATIONS AUG 033998

Undertaking of the Company MO. PUBLIC SERVICE Cui

This tariff contains the regulations and rates
applicable to intrastate resale telecommunications
services provided by CCSI for telecommunications
between points within the State of Missouri. Resale
services are furnished subject to the availability of
facilities and subject to the terms and conditions of
this tariff in compliance with limitations set forth in
the Commission's rules. The Company's services are
provided on a statewide basis and are not intended to
be limited geographically. The Company offers service
to all those who desire to purchase sgervice from the
Company consistent with all of the provisions of this
tariff. Customers interested in the Company's services
shall file a service application with the Company which
fully identifies the Customer, the services reguested
and other information requested by the Company. The
Company reserves the right to examine the credit record
and check the references of all applicants and
Customers prior to accepting the service order. The
service application shall not in itself obligate the
Company to provide services or to continue to provide
service 1f a later check of applicant's credit record
is, in the opinion of the Company, contrary to the best

. interest of the Company. The Company may act as the
Customer's agent for ordering access connection
facilities provided by other carriers or entities when
authorized by the Customer, to allow connection of a
Customer's location to a service provided by the
Company. The Customer shall be responsible for all
charges due for such service arrangement. The Company
does not own any switching, transmission or other
physical facilities in Missouri.

CANCELLED

JUN 19 2005
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P.S.C. MO. TARIFF NO. 1 RECEIVED

CONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 11
. . AUG 0 3 1998
2.1.1 The services provided by CCSI are not part of
. a joint undertaking with any othexr entit)é .
providing telecommunicat ionél.FSHbSBYICE COME)

facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

2.1.2 The rates and regulations contained in this
tariff apply only to the resale services
furnished by CCSI and do nct apply, unless
otherwise specified, to the lines,
facilities, or serviceg provided by a local
exchange telephone company or other common
carriers for use in accessing the services of
CCSI.

2.1.3 The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond its

NGEU-ED control, including, without limitation: lack
GA of satellite or other transmission medium
capacity; the revision, alteration or
JUN]_QZNE repricing of the Underlying Carrier's
_ t)3 tariffed offerings; or when the use of
By ) mission service becomes or is in violation of the law
Pub“cSeNlCe Com or the provisions of this tariff.

2.2 Use of Services

2.2.1 CCSI's services may be used for any lawful
purpose consistent with the transmission and
switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in thig Section 2.2.

2.2.2 The use of CCSI's services to make calls
which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably interfere
with use by others is prohibited.

2.2.3 The use of CCSI's services without payment
for service or attempting to avoid payment
for service by fraudulent means or devices,
gchemes, false or invalid numbers, or false
calling or credit cards is prohibited.

= e
. DATE OF ISSUE: August 4, 1998 DATE EFFECTIVE: September E‘B?;Llis*-s@j
Karen L. Bedell, Director, External Affairs
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P.S.C. MO. TARIFF NO. 1

CONVERGENT COMMUNICATIONS SERVICES, INC. 1** Revised SHEET 12
Canceling OrJ. "na [rﬂ Pubﬂn -
. 2.2.4 CCSI's services are available for use 24 hours per day, 365 days pcr year.

RECT JUN -7 1984

2.2.5 CCSldoes not transmit messages, but the services may be used for that purpose.

226 CCSI's services may be denied for nonpayment of undisputed charges or for other
violations of this tariff.

227 Customers shall not use the service provided under this tariff for any unlawful purpose.

2.2.8 The Customer is responsible for notifying the Company immediately of any unauthorized
use of services. CCSI will not be held liable for fraudulent usage of services. C

2.3 Liability of the Company

2.3.1 The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or transmission
provided under this tariff, if caused by the Underlying Carrier, an act of God, fire, war,

civil disturbance, act of government, or due to any other causes beyond the Company's -
control.

2.3.2  The Company shall not be liable for, and shall be fully indemnified and held harmless by
the Customer against any claim, loss, expense, or damage for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade
name or service mark, proprietary or creative right, or any other injury to any person,

. property or entity arising out of the material, data or information transmitted.

2.3.3 No agent or employee of any other carrier or entity shall be deemed to be an agent or

employee of the Company.
CANCELLED
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P.S.C. MO. TARIFF No. 1 RECEFIVED

CONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 12
2.2.4 CCSI's services are avallable forAH§e0§4998
. hours per day, 365 days per year.
. MO. PUBLIC SERVIGE Gl
2.2.5 CCSI does not transmit messages, but the

services may be used for that purpose.

2.2.6 CCSI’'s services may be denied for nonpayment
of undisputed charges or for other viclations
of this tariff.

2.2.7 Customers shall not use the service provided
under this tariff for any unlawful purpose.

2.2.8 The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services.

2.3 Liability of the Company

2.3.1 The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond

. the Company's control.

2.3.2 The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,

El!Fr‘ expense, or damage for defamation, libel,
CANC " slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,

JUL 07 1999 trade name or service mark, proprietary or
creative right, or any other injury to any
A ({S& g\ person, property or entity arising out of the
Pubiic service Cofiinassion material, data or information transmitted.
SOUR!
2 No agent or employee of any other carrier or

entity shall be deemed to be an agent or
employee of the Company.

SILIED
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P.S.C. MO. TARIFF NO. 1 RECE|VED

CONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 13

2.3.4 The Company s llablllty for damages 031998
. resultlng in whole or in part from or arising
in connection with the furnldlﬁr?giﬂﬂﬁgakﬁﬁwwlm
under this tariff, including but not limited
to mistakesg, omissions, interruptions,
delays, errors, or other defects or
misrepresentations shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call for the
period during which the call was affected.
No other liability in any event shall attach
to the Company.

2.3.5 The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, suits, or other
action or any liability whatsoever, whether
gsuffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persong, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others.

. 2.3.6 The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profitg, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service,

CANCELLED
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P.S.C. MO. TARIFF NO. 1 %gﬁﬁl}ggﬁ
CONVERGENT COMMUNICATIONS SERVICES, INC. I1G SHEET 14

. 2.3.7 The remedies set forth herein aremé&c[’!l.ﬂ?ﬂs%

and in lieu of all other warranties and
remedies, whether express, 1 @We . rOE- N
statutory, INCLUDING WITHOUTm‘E #@MWGEGOMM
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

2.4 Responsibilities of the Customer

2.4.1 The Customer is responsible for placing any
necessary orders and complying with tariff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

2.4.2 The Customer is responsible for charges
incurred for special construction and/or
gspecial facilities which the Customer
requests and which are ordered by CCSI on the
Customer's behalf.

2.4.3 If required for the provision of CCSI's
services, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without charge
to CCSI.

. 2.4.4 The Customer is responsible for arranging
access to itse premises at times mutually
agreeable to CCSI and the Customer when
required for CCSI personnel to install,
repair, maintain, program, inspect or remove
equipment associated with the provision of
CCSI's services.

2.4.5 The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
CCSI's equipment to be maintained within the
range normally provided for the operation of
microcomputers.

CANCELLED

JUN1 92005
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RECEIVED

P.S.C. MO. TARIFF NO. 1

CONVERGENT COMMUNICATIONS SERVICES, INC. OR&E%TAL SHEET 15
AUG U3 7908
2.4.6 The Customer shall ensure that the equipment
. and/or system is properly interﬁaglM' 1 .
CCSI's facilities or services,myh %ﬁHMCECOMM

gsignals emitted into CCSI's network are of
the proper mode, bandwidth, power and signal
level for the intended use of the subscriber
and in compliance with criteria set forxrth in
this tariff, and that the signals do not
damage equipment, injure personnel, or
degrade service to other Customers. If the
Federal Communications Commission or some
other appropriate certifying body certifies
terminal equipment as being technically
acceptable for direct electrical connection
with interstate communications service, CCSI
will permit such equipment to be connected
with its channels without the use of
protective interface devices. If the Customer
fails to maintain the equipment and/or the
system properly, with resulting imminent harm
to CCSI equipment, personnel or the guality
of service to other Customers, CCSI may, upon
written notice, require the use of protective
equipment at the Customer's expense. If this
fails to produce satisfactory quality and
safety, CCSI may, upon written notice,

. terminate the Customer's service.

2.4.7 The Customer must pay CCSI for replacement or
repair of damage to the equipment or
facilities of CCSI caused by negligence or
willful act of the Customer or others, by
improper use of the services, or by use of
equipment provided by Customer or others.

2.4.8 The Customer must pay for the loss through
theft of any CCSI equipment installed at
Cugtomer's premises,

2.4.9 If CCSTI installs equipment at Customer's
premises, the Customer shall be responsible
for payment of any applicable installation

charge.
CANCELLED
JUN 19 2005
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P.5.C. MO. TARIFF NO. 1 RECEIVED

CONVERGENT COMMUNICATIONS SERVICES, INC. ORIG(IAIC]ELOSHEET 16
2.4.10 The Customer must use the services coffered in
. this tariff in a manner consistent, wit

[ .
terms of this tariff and the poli i&gUgHé%hﬁWC&bbmm
regulations of all state, federal and local
authorities having jurisdiction over the
service.

2.5 Cancellation or Interruption of Services

2.5.1 Without incurring liability, upon five (5)
working days' (defined as any day on which
the company's business office is open and the
U.S. Mail is delivered) written notice to the
Customer, CCSI may immediately discontinue
services to a Customer or may withhold the
provision of ordered or contracted services:

2.5.1.4 For nonpayment of any undisputed
sum due CCSI for more than thirty
(30) days after issuance of the
bill for the amount due,

2.5.1.B For viclation of any of the
provisions of this tariff,

2.5.1.C For violation of any law, rule,
regulation, policy of any governing
. authority having jurisdiction over
CCSI's services, or

2.5.1.D By reason of any order or decision
of a court, public service
commission or federal regulatory
body or other governing authority
prohibiting CCSI from furnishing
its services.

CANGELLED
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CONVERGENT COMMUNICATIONS SERVICES, INC.

2.5.2

RECEIVED

ORIGINAL SHEET 17

. . | . G 031968
Without incurring liability, CCSI may
interrupt the provision of servic - _
time inporder Eo perform tests angﬁa?%8ﬁ8§tﬂmCECOMM
inspections to assure compliance with tariff
regulations and the proper installation and
operation of Customexr and CCSI's eguipment
and facilities and may continue such
interruption until any items of noncompliance
or improper equipment operation so identified
are rectified.

P.S.C. MO. TARIFF NO. 1

Service may be discontinued by CCSI without
notice to the Customer, by blocking traffic
to certain NXX exchanges, or by blocking
calls using certain Customer authorization
codes, when CCSI deems it neceéssary to take
gsuch action to prevent unlawful use of its
service. CCSI will restore service as soon
as it can be provided without undue risk, and
will, upon request by the Customer affected,
assign a new authorization code to replace
the one that has been deactivated.

The Customer may terminate service upon
notice for the Company's standard month to
month contract. Customer will be liable for
all usage on any of the Company's service
offerings until the Customer actually leaves
the service. Customers will continue to have
Company usage until the Customer notifies its
local exchange carrier and changes its long
digtance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

CANCELLED

-~ JUN'19 2005
by TO 05403
ommission
Public Seruic or

FILED

. DATE OF ISSUE: August 4, 1998 DATE EFFECTIVE: September 18, 1998

Karen L. Bedell, Director, External Affairs
400 Inverness Drive South, Suite 400

SZP 19 1938

Cohissoul |
Public Sarvice Comitiissic

Englewood, Colorado 80112



P.5.C. MO. TARWUIED RECEIVED

CONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 18

. 2.6 Credit Allowance T“;]N ]égh%gﬂ; AUG 0 3 1998

2.6.1 Credit may {.iu.b[ ﬁ'ﬂéﬁ@&l’%‘ﬂ&&&ﬁ\%ﬁﬁw

per call basis. Mls

2.6.2 Credit shall not be issued for unavailability
of long distance services.

2.7 Restoration of Service

The use and restoration of gervice shall ke in
accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the
Federal Communications Commission.

2.8 Deposit

Applicants for service or existing Customers whose
financial condition is not acceptable to the Company,
or is not a matter of general knowledge, may be
required at any time to provide the Company a security
deposit. The deposit requested will be in cash or the
equivalent of cash, up to any amount equal to the
applicable installation charges, if any, and/or up to
three month's actual or estimated usage charges for
service to be provided. Any applicant or Customer may
also be required, at any time, whether before or after
. the commencement of service, to provide such other
assurances of, or security for, the payment of the
Company's charges for its services as the Company may
deem necessary, including, without limitation, advance
payments for service, third party guarantees of
payment, pledges or other grants of security interests
in the Customer's assets, and similar arrangements.
The required deposit or other security may be increased
or decreased by the Company as it deems appropriate in
the light of changing conditions. In addition, the
Company shall be entitled to require such an applicant
or Customer to pay all its bills within a specified
period of time, and to make such payments in cash or
the equivalent of cash. In case of a cash deposit,
simple interest at a rate of six percent (6%) annually
will be paid for the period during which the deposit is
held by the Company unless a different rate has been
established by the appropriate legal authority in the
jurisdiction in which the Company service in question
is provided. At the Company's option, such deposit may
be refunded toc the Customer's account at any time.
Also, the Company reserves the right to cease accepting
and processing Service Orders after it has requested a
security deposit and prior to the Customer's compllance

T
(Q/
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. addition to an advance payment.

MQ. PUBLIC SERVIGE COMi

Deposits shall be sent to Convergent Communication
Serviceg, Inc., Department 1001, Denver, Colorado
80291-1001. The Company will maintain records that
show the name and address of each depositor, the amount
and date of the deposit, and each transaction
concerning the deposit. Deposits shall be returned or
credited to the Customer after not more than twelve
(12) consecutive months of prompt payment of bills,
which may include eleven (11} timely payments and one
automatic forgiveness of late payment. Unclaimed
deposits, together with accrued interest, shall be
credited to an appropriate account and shall be
disposed of in accordance with the law. The deposit
ghall be refunded or credited to the customer after not
more than twelve (12) consecutive months of prompt
payment (which may be eleven (11) timely payments and
one automatic forgiveness of late payment). The
account shall be reviewed after twelve (12) months of
gervice, and if the deposit is retained, it shall again
be reviewed at the end of the Company's accounting year
or on the anniversary of the account.

2.9 Advance Payments

. To safeguard its interests, the Company may require a
Customer to make an advance payment before services and
facilities are furnished. The advanced payment will
not exceed an amount equal to the Non-Recurring
Charge (s) and one month's charges for the service or
facility. The advance payment will be credited to the
Customer's initial bill. An advance payment may be
required in addition to a deposit.
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2.10

Payment and Billing

2.10.1 Service is provided and billed 3@10'20%@%%@\5%@0%

cycle basis, beginning on the date that
service becomes effective. Charges are due
and payable within 30 days after the invocice
date.

2.10.2 The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or congent of the Customer. The security of
the Customer's Authorization Codes,
presubscribed exchange lines, and direct
connect facilities is the responsibility of
the Customer. All calls placed using direct
connect facilities, presubscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.
Recurring charges and non-recurring charges
are billed in advance. Charges based on
actual usage during a month and any accrued

interest will be billed monthly in arre{amchsEB
v J

2,11 Reserved for Future Use

2,12

[ =
DATE OF ISSUE: August 4, 1998 DATE EFFECTIVE: September 18, “1998"

JUN 19 2005
oy TD'OS’L;OQ .
All federal, state and local taxes, includingygag&&viCe Commissio
taxes, use taxes, gross receipts taxes, and munici URI

utilities taxes, are billed as separate line items and
are not included in the rates quoted herein.

Taxes

If an entity other than the Company (e.g., another
carrier or supplier) imposes charges on the company, in
addition to its own internal costs, i1n connection with
a service for which the Company's non-recurring charge
is gpecified, those charges will be passed on to the
Customer.

Regerved for Future Use

Returned Check Charge

A fee will be charged whenever a check or draft
presented for payment for service is not accepted by
the institution on which it is written.

1=
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SECTION 3 - DESCRIPTION OF SERVICE AUG 081998

. 3.1 Computation of Charges MO. PUBLIC SERVICE GOMw
3.1.1 The total charge for each completed call will

be dependent only on the duration of the
call, as a statewide flat rate per minute
charge. All calls are measured in increments
as set forth in the Rates Section herein.

All calls are rounded up to the next whole
increment.

3.1.2 Timing begins when the called station is
answered and two way communicaticon is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer gupervision
in which the local telephone company sends a
gignal to the switch or the scoftware
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up. CCSI
will not bill for uncompleted calls.

3.2 Customer Complaints and/or Billing Disputes

. Customer inquiries or complaints regarding service or

accounting may be made in writing or by telephoneﬁﬁNCEu_EB
the Company at:

400 Inverness Drive South, Suite 400 JUN 192005
Englewcod, Colorado 80112 . 1’D*06’403

(800} 335-3811 sublie Service (l:j%r{:missig.

Any cbjection to billed charges should be reported
promptly to CCSI. Adjustments to Customers' bills
shall be made to the extent that records are available
and/or circumstanceg exist which reasgonably indicate
that such charges are not in accordance with approved
rates or that an adjustment may otherwise be
appropriate. Where overbilling of a subscriber occurs,
due either to Company or subscriber error, no liability
exists which will regquire the Company to pay any
interest, dividend or other compensation on the amcunt

overbilled.
=ILED
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If a Customer accumulates more than One Dollar of 33998
. undisputed delingquent CCSI 800 Service chmies, the
CCSI Resp. Org. reserves the right not to ﬁHﬁU@hEﬁWCECOMM

Customer's request for a Resp. Org. change until such
undisputed charges are paid in full.

3.3 Level of Service

A Customer can expect end to end network availability
of not less than 98% at all times for all services.

3.4 Billing Entity Conditions

When billing functions on behalf of CCSI or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. CCSI's name and toll-free
telephone number will appear on the Customer's bill.

CANCELLED
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3.5.1 Reserved for Future Use RFCD MAR 2 1 ZGDU IC)

3.5.2 Reserved for Future Use C
D

3.5.3 Network Plus

A switched Long Distance Product that requires the purchase of another product not part of
the Long Distance Product Family. Usually purchased by a customer in conjunction with
other EMS services such as Frame Relay, Internet Services, WAN/LAN, and equipment. T

3.54 VIP Network

A switched Long Distance Product that requires the purchase of multiple products not part of
the Long Distance Product Family. Usually purchased by a customer in conjunction with

other EMS services such as Frame Relay, Internet Services, WAN/LAN, and equipment. T
. 3.5.5 Dedicated One
A dedicated Long Distance Product that requires the purchase of an EMS product with T

Dedicated Access Line charges not included. Usually purchased by a customer in
conjunction with other EMS services such as Frame Relay, Internet Services, WAN/LAN, T
and equipment.
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3.5 Service Offerings SRR AT A Fie

3.5.1 [Easy Access AUG 05 1999

A switched Long Distance Product that does not require the customer to purchase

any other product or combination of products. Usually purchased byld dustomenNyivt Guimy
on a call in basis or as a "trial" service to test the services of Convergent

Communications.

3.5.2 Executive Network

A switched Long Distance Product that requires the purchase of at least one other
Long Distance Product. Usually purchased by a customer in conjunction with
Toll Free type service or travel cards.

3.5.3 Network Plus

A switched Long Distance Product that requires the purchase of another product
not part of the Long Distance Product Family. Usually purchased by a customer
. in conjunction with other ENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment.

354 V.LP. Network

A switched Long Distance Product that requires the purchase of multiple
products, not part of the Long Distance Product Family. Usually purchased by a
customer in conjunction with other ENS services such as Frame Relay, Internet
Services, WAN/LAN, and equipment.

g 3.5.5 Dedicated One
e 3 A dedicated Long Distance Product that requires the purchase of an ENS product
S oy E with Dedicated Access Line charges not included. Usually purchased by a
< A oc_c:' customer in conjunction with other ENS services such as Frame Relay, Internet
— 08 Services, WAN/LAN, and equipment. D
= @
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>\ 'S iesour] Publi
g m%ﬁ @@M'g g m@ Eﬁ@ﬂ
=
o5 FILED 0CT 6 1 1999
a.
DATE OF ISSUE: August §, 1999 DATE EFFECTIVE: October 1, 1999

Karen L. Bedell, Senior Director, External Affairs
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



P.S5.C. MO. TARIFF NO. 1

‘ONVERGENT COMMUNICATIONS SERVICES, INC. 1*" Revised -SHEET 23

Canceling Original

3.5 Service Offerings Missour Publig

3.5.1

352

353

. 354

3.5.5

Saervice Tommiasinrn

RECT JUN -7 1994

A switched Long Distance Product that does not require the customer to purchase any
other product or combination of products. Usually purchased by a customer on a call in
basis or as a "trial" service to test the services of Convergent Communications.

Easy Access

Executive Network

A switched Long Distance Product that requires the purchase of at least one other Long
Distance Product. Usually purchased by a customer in conjunction with Toll Free type
service or travel cards.

Network Plus

A switched Long Distance Product that requires the purchase of another product not part
of the Long Distance Product Family. Usually purchased by a customer in conjunction
with other ENS services such as Frame Relay, Internet Services, WAN/LAN, and
equipment.

V.LP. Network

A switched Long Distance Product that requires the purchase of multiple products, not
part of the Long Distance Product Family. Usually purchased by a customer in
conjunction with other ENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment.

Dedicated One

A dedicated Long Distance Product that requires the purchase of an ENS product with
Dedicated Access Line charges not included. Usually purchased by a customer in
conjunction with other ENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment, ENS calls wiil be bilied on the basis of 6 seconds minimum
and additional mcrements of 6 seﬁ?ﬁ thereafter.
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3.5.1 Easy Access W0, PUBLIC SERVICE GOMM

A switched Long Distance Product that does not require
the customer to purchase any other product or
combination of products. Usually purchased by a
customer on a call in basis or as a "trial" service to
test the serviceg of Convergent Communications.

3.5.2 Executive Network

A switched Long Distance Product that requires the
purchase of at least one other Long Distance Product.
Usually purchased by a customer in conjunction with
Toll Free type service or travel cards.

3.5.3 Network Plus

A switched Long Distance Product that reguires the
purchase of another product not part of the Long
Distance Product Family. Usually purchased by a
customer in conjunction with other ENS services such as
Frame Relay, Internet Services, WAN/LAN, and equipment.

3.5.4 V.I.P. Network

. A switched Long Distance Product that regquires the
purchase of multiple products, not part of the Long
Distance Product Family. Usually purchased by a
customer in conjunction with other ENS services such as
Frame Relay, Internet Services, WAN/LAN, and equipment.

3.5.5 E.N.S.

A dedicated Long Distance Product that requires the
purchase of an ENS product with Dedicated Access Line
charges not included. Usually purchased by a customer
in conjunction with other ENS services such ag Frame
Relay, Internet Services, WAN/LAN, and equipment, ENS
calls will be billed on the basis of 6 seconds minimum
and additional increments of 6 seconds thereafter.

CANCELLED
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3.5.7 Employee Service MISSOURI

Public Service Commission
A switched Long Distance Product that does not require the employee to purchase any other

product or combination of products. Only available to Convergent Communications'

employees or designated contractors. Contractors must be approved by the Human Resource
Department prior to placing order for service.
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3.5.6

3.5.7

%mmacs h"‘?‘!’Wﬁ@ﬁ
ren) MAR 2 1 2000,

A dedicated Long Distance Product that requires the purchase of an QM product with
Dedicated Access Line charges included. Usually purchased by a customer in conjunction

with other EMS services such as Frame Relay, Internet Services, WAN/LAN, and T
equipment.

Dedicated Plus

Employee Service
A switched Long Distance Product that does not require the employee to purchase any other
product or combination of products. Only available to Convergent Communications'

employees or designated contractors. Contractors must be approved by the Human Resource
Department prior to placing order for service.

seiIsa PELERNS o
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3.5.,6 Dedicated Plus
RETEITe
A dedicated Long Distance Product that requires the purchase of an ENS product with '
Dedicated Access Line charges included. Usually purchased by a customefii 0 1999
conjunction with other ENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment. MU, FUBLIL oL e
3.5.7 Employee Service

A switched Long Distance Product that does not require the employee to purchase any
other product or combination of products. Only available to Convergent
Communications’ employees or designated contractors. Contractors must be approved by
the Human Resource Department prior to placing order for service.
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356 Dedicated Plus RECD JUN -7 1999 ¢

A dedicated Long Distance Product that requires the purchase of an ENS product with
Dedicated Access Line charges included. Usually purchased by a customer in
conjunction with other ENS services such as Frame Relay, Internet Services,
WAN/LAN, and equipment. Dedicated Plus calls will be billed on the basis of 6 seconds
minimum and additional increments of 6 seconds thereafter.

3.57 Employee Service

A switched Long Distance Product that does not require the employee to purchase any
other product or combination of products. Only available to Convergent

Communications' employees or designated contractors. Contractors must be approved by
the Human Resource Department prior to placing order for service.

CANCELLED
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A dedicated Long Distance Product that re&mifg@UQ§§RWCECOMM
purchase of an ENS product with Dedicated Access Line

charges included. Usually purchased by a customer in
conjunction with other ENS services such asgs Frame
Relay, Internet Services, WAN/LAN, and equipment. ENS
Plus calls will be billed on the bagis of 6 seconds

minimum and additional increments of 6 seconds
thereafter.

.7 Employee Service

A switched Long Distance Product that does not require
the employee to purchase any other product or
combination of products. Only available to Convergent
Communications' employees or designated contractors.
Contractors must be approved by the Human Resource
Department prior to placing order for service.
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3.5.8 Convergent Access Services AUG U o 1999 C

3.5.8.A. Travel Card, Debit Card, and Conference Services

B P ULLIV QERYIVE g
Travel Card Service, Debit Card Service, and Conference Services are available.

Travel Card Service enables a customer to place phone calls anywhere within the State
of Missouri.

Debit Card service enable customer to place prepaid phone calls anywhere within the
State of Missouri.

Conference Service is an operator established or automated service. It enables a
Customer to place a telephone call between a calling party and one or more called
parties. Operator handled conference services are established by an operator for parties
residing in different locations. Convergent, upon request, will establish a conference call
at a Customer specified time. Customers may also dial into a toll free number and
establish a conference call without the assistance of an operator.

. 3.5.8.B. Calling Card Features N

e Operator Assistance — The customer presses the star key and the zero key for
assistance with dialing and directory assistance.

e Voice News Network — The customer presses the star key and the one key to
access the latest weather, sports, stock quotes, headlines, soap opera updates,
news, horoscopes, and lottery resuits. |_
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3.5.8 Calling Card Services 31998
. 3.5.8.A Convergent Accesg Service MO. PUBLIC SEHVICE COMM

Convergent Accesg Service is degigned for
Customers who travel or make long distance calls
away from their primary service location.
Convergent may pass through and bill Customer-
initiated charges made to BOC calling. Calling
Card calls will be billed on the basis of 60
seconds minimum and additional increments of 6
seconds thereafter.

3.5.8.B Travel Card, Debit Card, and Conference Services

Travel Card Service, Debit Card Service, and
Conference Services are available.

Travel Card Service enables a customer to place
phone calls anywhere within the State of Georgia
or to manage card usage through speed dialing and
account codes.

Debit Card service enables customer to place
prepaid phcone calls anywhere within the State of
Georgia.

. Conference Service is an operator established
service. It enables a Customer to place a
telephone call between a calling party and one or
more called parties using the Customer's calling
card. Operator handled conference services are
established by an operator for parties when at
least on of the called parties in a different
state than the calling party. Convergent, upon
reguest, will establish conference call at a
Customer specified time.
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3.5.8.C CCSI Prepaid Calling Cards

. This service permits use of PrepaldMg’aP{jHQgStgg%JumM

for placing long distance calls. Customers may
purchase CCSI Prepaid Calling Cards at a variety
of retail outlets or through other distribution
channels. CCSI Prepaid Calling Cards are
available at face wvalues of five dollars (55.00),
ten dollars ($10.00), and twenty dollars ($20.00).
CCSI Prepaid Calling Card service is accessed
using the CCSI toll-free number printed on the
card. The caller is prompted by an automated
voice response system to enter his/her
Authorization Code, and then to enter the
terminating telephone number. CCSI's processor
tracks the call duraticn on a real time basis to
determine the number of Telecom Units consumed.
The total consumed Telecom Units for each call is
deducted from the remaining Telecom Unit balance
on the Customer's CCSI Prepaid Calling Card.

All calls must be charged againgt Prepaid Calling
Card that has a sufficient Telecom Unit balance.
A Customer's call will be interrupted with an
announcement when the balance is about to be
depleted.

. Calls in progress will be terminated by the
Company 1if the balance on the CCSI Prepaid Calling
Card is insufficient to continue the call and the
Customer fails to enter the number of another
valid CCSI Prepaid Calling Card priocr to

termination.
JUN 19 2005
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A card will expire 12 months from the date of
purchase, or the date of last recharge, whichever
is later. The Company will not refund unused
balances.

A credit allowance for CCSI Prepaid Calling Card
Service is applicable to calls that are
interrupted due to poor transmission, one-way
transmission, or involuntary disconnection of a
call. To receive the proper credit, the Customer
must notify the Company at the designated toll-
free customer service number printed on the CCSI
Prepaid Calling Card and furnish the called
number, the trouble experienced (e.g. cut-off,
noisy circuit, etc.}, and the approximate time
that the call was placed.

When a call charged to an CCSI Prepaid Calling
Card is interrupted due to cut-off, one-way
transmission, or poor transmission conditions, the
Customer will receive a credit equivalent of one
Telecom Unit.

Credit allowances for calls pursuant to CCSI

. Prepaid Card Service do not apply for
interruptions not reported promptly to the Company
or interruptions that are due to the failure of

power, equipment or systems not provided by the
Company .

Credit for failure of service shall be allowed
only when such failure is caused by or occurs due
to causes within the control of the Company.

The Company will block all calls beginning with
the NPA "900" and NXX "976" calls, therefore such
calls can not be completed.
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3.59  Toll Free Services ) T
Convergent Standard Toll Free Service AUa 0 5 1999

Upon availability, convergent Standard Toll Free Service provides Customers with a Toll

Free number using the 1-800-XXX-XXXX format. When switching from tHer férierdl DR IE Uit
Toll Free service provider to Convergent standard Toll Free service, Customers may

retain their existing Toll Free number.

3.5,9.A Toll Free Features N

s  Message Referral - provides a recording (up to six months) that informs callers that
the toll-free number has been disconnected or refers callers to a new toll-free number.
This prevents end-user confusion and increases traffic to the new number.

»  Call Area Selection increases target-marketing capabilities by allowing users to
specify from where toll-free calls can be received.

¢ Route Completion provides the capability to reroute dedicated access traffic to
predefined alternate routing groups, minimizing revenue loss due to busy lines.

¢ Geographic Routing provides users with the capability to specify multiple points of
. termination based on the call’s origin. Calls originating from a specific region can be
routed to a particular location.

¢  Call Distributor allows a customer to spread their incoming traffic evenly over their
dedicated access lines in a trunk group. Customers can specify either ascending,
descending, most idle, or least idle. Default setting is “most idle.”

¢ Time of Day Routing routes calls to a single Toll-Free number based on the time of
day (up to forty-eight (48) time slots of 15-minute increments in a 24-hour period).
Day of Week Routing routes calls to a single Toll-Free number based on each day of
the week.
Day of Year Routing routes calls to a single Toll-Free number based on up to fifteen
(15) customer-specified holidays.

e Percent Allocation Routing routes calls for each originating routing group to two
(2) or more terminating locations based on a customer-specified percentage. N

GANCEU“ED Miiscour Pulbit

SoRvice Cormraiaslor,
JUN 19 2005
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P.S.C. MO. TARIFF NO. 1 AUG 03 1998

.ONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 28

3.5.9 Toll Free Services MO. PUBLIC SERVIGE COMM

Convergent Standard Toll Free Service

Upcn availability, convergent Standard Toll Free
Service provides Customers with a Toll Free number
using the 1-800-XXX-XXXX format. When switching
from their former Toll Free service provider to
Convergent standard Toll Free service, Customers
may retain their existing Toll Free number.

3.5.10 Directory Assistance

Access to long distance directory asgssistance is
obtained by dialing 1 + 555-1212 for listings
within the originating area code and 1 + (area
code) + 555-1212 for other listings. When more
than one number is requested in a single call, a
charge will apply for each number requested. A
charge will be applicable for each number

requested, whether or not the number is listed or
published.

DATE OF ISSUE: August 4, 1998 DATE EFFECTIVE: September 18, 1998
Karen L. Bedell, Director, External Affairs
400 Inverness Drive South, Suite 400

. Englewood, Colorado 80112 FULE

SEP 13 1998
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P.S.C. MO. TARIFF NO. 1
. CONVERGENT COMMUNICATIONS SERVICES, INC. 3™ Revised Sheet 29
Canceling 2™ Revised

3.5.9.B Toll Free Directory Listing
Customers subscribing to Toll Free Service can request that their toll free number
be listed in the national toll free directory. The Non-Recurring Charge and
Monthly-Recurring Charge apply to each toll free number.

3.5.10 Directorv Assistance

Access to long distance directory assistance is obtained by dialing 1 + 555-1212 for
listings within the originating area code and 1 + (area code) + 555-1212 for other
listings. When more than one number is requested in a single call, a charge will
apply for each number requested. A charge will be applicable for each number
requested, whether or not the number is listed or published.

3.6 Term Rider Discounts

Customers have the option to choose a Term Commitment to receive discount percentages on
the VIP Network or Dedicated One products. Customers will receive a discount on their
long distance services based on the Term Commitment selected. Discounts apply to long
distance charges only, for 1+, Toll Free Inbound, and Travel Cards.

Switched Dedicated
. Term Discount Discount R E @ E ﬂv E @
| year 1% 3%
2 years 2% 4% JULL 24 2000
3 years 3% 5%
4 years 4% 6% MISSOURI
5 years 5% 7% Public Service Commission

3.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to company, but are completed through the local
network at no charge.

CANGELLED FILED

SEP 01 2000
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Karen L. Bedell, Vice President, External Affairs
. 400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



. P.S.C. MO. TARIFF NO. 1
CONVERGENT COMMUNICATIONS SERVICES, INC. 2™ Revised SHEET 29

Canceling 1" Revised 27 # & 05

3.5.10 Directory Assistance AUG 05 1999

Access to Jong distance directory assistance is obtained by dialing 1 %i555:1212 ferpviiLE Lt
listings within the originating area code and 1 + (area code) + 555-1212 for other

listings. When more than one number is requested in a single call, a charge will apply

for each number requested. A charge will be applicable for each number requested,

whether or not the number is listed or published.

3.6 Term Rider Discounts

Customer has the option of choosing a Term Commitment to receive discount percentages on the
VIP Network or Dedicated One products. Customer will receive a discount on its long distance
services based on the Term Commitment selected. Discounts apply to long distance charges only,
for 1+, Toll Free Inbound, and Travel Cards.

Switched Dedicated

Term Discount Discount
. 1 year 1% 3%

3 years 3% 5%

5 years 5% 7%

3.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to company, but are completed through the local network

at no charge.
; CANCELLED
L . i
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P.5.C. MO. TARIFF NO. 1

NVERGENT COMMUNXICATIONS SERVICES, INC. 1°* Revised. EF: : 29, v
.) Cmcel%&d‘?@éi&i;&&{g },,{ f gg@ﬁ
3.6 Term Rider Discounts RF(\T] JUN -7 199q C
, .

Customer has the option of choosing a Term Commitment and receive discount percentages.
Customer will receive a discount on its long distance services based on the Term Commitment
selected. Discounts apply to long distance charges only, for 14, Toll Free Inbound, and Travel

Cards.
Switched Dedicated
Term Discount Discount
1 year 1% 3%
2 years 3% 5%
3 years 5% 1%
L
3.7 Emergency Call Handling Procedures
Emergency "911" calls are not routed to company, but are completed through the local network
at no charge.
D
GANGELLE“
0CT 011393
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GON'VERGENT COMMUNICATIONS SERVICES, INC. orzcINALD S:HBRE 29

3.6 Specialized Pricing Arrangements MO.FUHJCSEHWCECOMM
Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response to
requests by Customers to the Company for proposals
or for competitive bids. Service offered under
this tariff provision will be provided to
Customers pursguant to contract. Unless otherwise
specified, the regulations for such arrangements
are in addition to the applicable regulations and
prices in other sections of the tariff.
Specialized rates or charges will be made
available to similarly situated Customers on a
non-discriminatory basis.

3.7 Emergency Call Handling Procedures
Emergency "911" calls are not routed to company,
but are completed through the local network at no

charge.

3.8 Promotional Offerings

. The Company may, from time to time, make
promotional offerings to enhance the marketing of
its services. These offerings may be limited to
certain dates, times and locations. The Company
will notify the Commission of such offerings as
required by Commission rules and regulations.

CANGELLED
JuL 071999

By \ s &
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P.S.C. MO. TARIFF NO. 1
CONVERGENT COMMUNICATIONS SERVICES, INC. 4" Revised Sheet 30

Canceling 3™ Revised
SECTION 4 — RATES

[ "du
SC}[&}&! S L.c: r" Vi Ve T

4,1 Reserved for Future Use C
- .. . D

RECD MAR 2 1 2000
4.2 Reserved for Future Use C
D

4.3 Network Plus Rates

$0.170 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.
44 VIP Network Rates

$0.165 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

CANGELLED

JUN 1 9 2005
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Date of Issue: March 23, 2000 Date Effective: May 1, 2000
Karen L. Bedell, Vice President, External Affairs
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CONVERGENT COMMUNICATIONS SERVICES, INC. 3" Revised Sheet 30

Canceling 2" Revised
SECTION 4 - RATES

4,1 Easy Access Rates

$0.180 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.
4.2 Executive Network Rates

$0.175 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.
4.3 Network Plus Rates

$0.170 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.
4.4 VIP Network Rates

$0.165 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

WRITTEN NOTICE OF RATE INCREASE

CANCELLED AND ITS EFFECTIVE DATE FILED ON
2% |oo
_ (DATE)
MAY 01 2000 PURSUANT TO SECTION 382.600(2)
L/ . o % GNP RSMO SUPP. -—-5—_-)—-—
By N EFFECTIVE DATE OF RATE INCREAS:
Public Service Commission P oo
MISSOURI OATE
Date of Issue: January 31, 2000 Date Effective: April 1, 2000

Karen L. Bedell, Senior Director, External Affairs
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112
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Canceling 1% Revised

SECTION 4 - RATES

R S GE RN S Ll L

o

4.1 Easy Access Rates
AUG 0
$0.150 per minute 5 1999

Calls are billed based on a 6-second minimum and additional increments ofisiz. seconds oLnvivi Ly
thereafter.

4.2 Executive Network Rates
$0.145 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds
thereafter.

4.3 Network Plus Rates
$0.140 per minute

. Calls are billed based on a 6-second minimum and additional increments of six seconds
thereafter.

4.4 VIP Network Rates
$0.135 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds

thereafter.
CANCELLED
APR.0 1 2000 BonAse oI %8
, 3RS 30 FLED OCT 011999
Fuoilc Service Commissi
MISSOURI 00
DATE OF ISSUE: August 5, 1999 DATE EFFECTIVE: October 1, 1999
. Karen L. Bedell, Senior Director, External Affairs
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Canceling Original

SECTION 4 - RATES

Misso VL?H?’“&O
4.1 Easy Access Rates Servics Co SO

$0.100 per minute RFCD JUN -7 199Y

Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter,

4.2 Executive Network Rates

$0.095 per minute

Calls are billed based on an 18-second minimum and additiona} increments of six seconds
thereafter.

4.3 Network Plus Rates

$0.090 per minute

Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter.

4.4 YIP Network Plus Rates

$0.085 per minute
Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter.
N
CANCEU---E ri Public
q@wnr@a plelaniaali:-icilely
OcT 0 1 1999
M/ >0 FILED it =7 1999
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DATE OF ISSUE: June 7, 1959 DATE EFFECTIVE: July 7., 1999

Karen L. Bedell, Senior Director, External Affairs
400 Inverness Drive South, Suite 400
Englewcod, Colorado 80112



4.1

P.5.C. MO. TARIFF NO. 1
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SECTION 4

-_RATES

Easy Access Rates
$0.200 per minute

Calls are billed based on an
additional increments of six

Executive Network Rates
$0.19% per minute

Calls are billed based on an
additicnal increments of gix

Network Plus Rates
$0.190 per minute

Calls are billed based on an
additional increments of gix

VIP Network Plus Rates
$0.190 per minute

Calls are billed based on an
additiconal increments of six

RECEIVED
AUG 031998
18-second minimun afh iy G SERVICE Gl

seconds thereafter.

18-gecond minimum and
geconds thereafter.

18-second minimum and
seconds thereafter.

18-second minimum and
seconds thereafter.

CANCELLED

JuL 07 1999

By s\ S\'—ce c?nmlssis;lo
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@ CONVERGENT COMMUNICATIONS SERVICES, INC. 4™ Revised Sheet 31

Canceling 3" Revised

4.5 Dedicated One Rates

$0.095 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

4.6 Reserved for Future Use ﬁ E @ E DV E @ C

Ji 24
4.7 Employee Service Rates )it 2.4 2000

- MISSOUR!
$0.170 per minute Public Service Commission

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

CANGELLED

JUN 19 2005
lins e Commission
rublia SRNSE00RI

FILED

scp 01 2000
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Date of Issue: July 25, 2000 Date Effective: September 1, 2000
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Canceling 2" Revised

4.5 Dedicated One Rates

$0.095 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.
4.6 Dedicated Plus Rates

$0.100 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.
4.7 Employee Service Rates

$0.170 per minute

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

. WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE DATE FILED ON
Hasleo
PURSUANT TO(gEA o 392 500
RSMO supncﬂiis_ @
EFFECTIVE DATE OF RATE INCREAS =
401l oo
(DATE)
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Canceling 1* Revised

4.5 Dedicated One Rates

$0.095 per minute REFELFES
Calls are billed based on a 6-second minimum and additional increments of six seconds

thereafter. AUG 0 5 1999

4.6 Dedicated Plus Rates
Ml FusuU SERvVIvE -
$0.010 per minute
Calls are billed based on a 6-second minimum and additional increments of six seconds

thereafter.

4.7 Employee Service Rates

$0.140 per minute
Calls are billed based on a 6-second minimum and additional increments of six seconds

thereafter.
CANCELLED
APR 0 12000 Missour Publi
S
By 39 RS 5\_ o meen
Public Service Comission FILED OCT 6 1 1999
DATE OF ISSUE: August 5, 1999 DATE EFFECTIVE: October 1, 1999

Karen L. Bedell, Senior Director, External Affairs
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Canceling Original

45  Dedicated One Rates S@%@gol i fﬂ?;gon
$0.070 per minute T
Calls are billed in six-second increments. RFG’D JU N / 1999

4.6 Dedicated Plus Rates

$0.075 per minute
Calls are billed in six-second increments.

4.7 Employee Service Rates
$0.090 per minute
Calls are billed based on an 18-second minimum and addittonal increments of six seconds
thereafter.

4.8 Calling Card Service Rates

4.8.1 Travel Cards

Per Minute

. Easy Access Service 0.2000
Executive Network 0.1800

Network Plus 0.1700

VIP Network 0.1600

Dedicated One 0.1600

Dedicated Plus 0.1600

) Employee Rate 0.1700

Calls are billed based on one-minute minimum and additional increments of six seconds
thereafter,

4.8.2 Prepaid Calling Cards

$0.3300 Per Telecom Unit Public

Calls are billed in one-minute increments. ssournt Puoll
CANCELLED SeRAER e ission
0CT 011999 - FILED JuL -7 1399
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P.S.C. MO. TARIFF NO. 1
.ONVERGENT COMMUNICATIONS SERVICES, INC. ORIGINAL SHEET 31

4.5 ENS Rates
$0.170 per minute RECFEIVED
Calls are billed in six-second increments. AUG 031993

4.6 ENS Plus Rates . o
$0.180 per mimute MU. FUBLIC SERVICE Gumi
Calls are billed in six-second increments.

4.7 Employee Service Rates

$0.190 per minute

Calls are billed based on an 18-second minimum and
additional increments of six seconds thereafter.

4.8 Calling Card Service Rates

4.8.1 Travel Cards
Switched service $0.2450 per minute
. Dedicated service 50.2100 per minute

Calls are billed based on one-minute minimum and
additional increments of gix seconds thereafter.

4.8.2 Prepaid Calling Cards

$0.3300 Per Telecom Unit

Calls are billed in cne-minute increments.

CANCELLED
JuL 07 1899
& 2N
Comumission

By M ¥
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Canceling 1* Revised

4.8 Convergent Access Service Rates [F‘} E @ E U M E @

4.8.1 Travel Cards JUL 24 2019
Per Minute MISSOUR!
Network Plus 0.1700 Public Service Commizrion
VIP Network 0.1600
Dedicated One 0.1600
D
Employee Service 0.1700

Calls are billed based on a 60-second minimum and 60-second increments thereafter.

4.8.2 Travel Card Features

Operator Assistance Per Call
Direct connect/station-to-station $ 0.98
Direct connect/person-to-person $ 455
Per Minute
. Voice News Network $ 0.38
Calling Card Surcharges:
Per Call
Intrastate Calling Card Call $0.25
Intrastate Calling Card Call via payphone $0.30 C ANCE‘U_ED
4.8.3 Prepaid Calling Cards
JUN 19 2005
$0.3300 Per Telecom Unit Ly ;D.’D 5\ - ‘4"(3;35 o
[+ ; n
Calls are billed in one-minute increments. ublie mé%eO%‘ﬁ?
ILED
SEP 01 2000
_ _MISSOURI _
Public Service Commission
Date of Issue; July 25, 2000 Date Effective: September 1, 2000
Karen L. Bedell, Vice President, External Affairs
. 400 Inverness Drive South, Suite 400

Englewood, Colorado 80112




CONVERGENT COMMUNICATIONS SERVICES, INC.

P.S.C. MO. TARIFF NO. 1

4.8 Convergent Access Service Rates

4.8.1 Travel Cards

482

4.8.3

Network Plus
VIP Network
Dedicated One
Dedicated Plus
Employee Service

1* Revised Sheet 31.1
Canceling Original

@ﬂ%ﬂf%‘%‘}@;j@ﬁ ks '*ﬁ@W%@Iﬁl

Per Minute RECT MAR 2 12000
D

D
0.1700
(.1600
0.1600
0.1600
0.1700 T

Calls are billed based on a 60-second minimum and 60-second increments thereafter.

Travel Card Features

Operator Assistance
Direct connect/station-to-station
Direct connect/person-to-person

Voice News Network

Calling Card Surcharges:

Intrastate Calling Card Call
Intrastate Calling Card Call via payphone

Prepaid Calling Cards

$0.3300 Per Telecom Unit

Calls are billed in one-minute increments.

Date of Issue: March 23, 2000
Karen L. Bedell, Vice President, External Affairs
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112

Per Call
$ 098
$ 455

Per Minute

Per Call 2000
$0.25 SEP 018 b’j\ i
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P.S.C. MO. TARIFF NO. 1
ONVERGENT COMMUNICATIONS SERVICES, INC. Original SHEET 31.1

4.8 Calling Card Service Rates

4.8.1 Travel Cards

Per Minute

Easy Access Service 0.2000 AUG U5 1999
Executive Network 0.1800
Network Plus 0.1700
VIP Network 0.1600 NI FUDLIY DENY IV U
Dedicated One 0.1600
Dedicated Plus 0.1600

) Employee Rate 0.1700

Calls are billed based on a 60-second minimum and 60-second increment thereafter.

4.8.2 Travel Card Features

Operator Assistance Per Call

Direct connect/station-to-station $ 0.98
. Direct connect/person-to-person $ 4.55

Per Minute
Voice News Network $ 0.38
Calling Card Surcharges:
Per Call
Intrastate Calling Card Call $0.25
Intrastate Calling Card Call via payphone $0.30
4.8.3 Prepaid Calling Cards
$0.3300 Per Telecom Unit
Calls are billed in one-minute increments.
953 1 Pubi
CANCEL!LED Sondee Lnr risolon
Publi S} IQ 5C s
ublic Service Commission
MISSOURI
DATE OF ISSUE: August 5, 1999 DATE EFFECTIVE: October 1, 1999
. Karen L. Bedell, Senior Director, External Affairs
400 Inverness Drive South, Suite 400

Englewood, Colorade 80112




P.S.C. MO. TARIFF NO. 1

CONVERGENT COMMUNICATIONS SERVICES, INC.

4.9 Toll Free Service Rates

Network Plus
VIP Network
Dedicated One

Employee Service

5™ Revised Sheet 32
Canceling 4™ Revised
Per Minute

RECEIVED
0.1700

0.1650 JUL 24 2000

0.1100
~_MISSOUR!
0.1700 Public Sewice Comntiasion

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

Installation Charge
Change Order Charge
Monthly Recurring Charge
Expedite Charge

(outside normal interval time of four (4) business days)

Specific Number Request

4.9.1 Toll Free Directory Listing

Non-Recurring Charge
Monthly-Recurring Charge

4.10 Directory Assistance
$0.60 per listing requested

4.11 Returned Check Charge
$25.00

4.12 Payphone Dial Around Surcharge

Per Feature Max Per
Charge Toll-Free Number
$ 65.00 $325.00
$ 65.00 $325.00
$ 32.50 $195.00
$650.00 N/A
$ 25.00 N/A
N
Per Each Toll ' e
Feosomber CANCELLED l
$15.00
$15.00 JUN192005 N

oy TD 054405
,-:ublin amé%%ﬁrmamun

FILED

SEP 01 2000
MISSOURI

A dial around surcharge of $0.25 per call will be added to any c:ompFiJ fﬁ%ﬂ%ﬁt@?{!ﬂ%&%@n

code and subscriber 800/888 type calls placed from a public or semi-public payphone.

Date of Issue: July 25, 2000

Date Effective: September 1, 2000

Karen L. Bedell, Vice President, External Affairs
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



. P.S.C. MO. TARIFF NO. 1

CONVERGENT COMMUNICATIONS SERVICES, INC., 4™ Revised Sheet 32
Canceling 3" Revised
4,9 Toll Free Service Rates e e T
Bervlas O%...‘I‘..a'- ?'3@%@5@@
Per Minute
RECD MAR 2 1 260
Network Plus 3.1760
VIP Network 0.1650
Dedicated One 0£.1100
Dedicated Plus 0.1200
Employee Service 0.1700 T

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

Per Feature Max Per
Charpe Toll-Free Number
Installation Charge $ 65.00 $325.00
Change Order Charge $ 65.00 $325.00
Monthly Recurring Charge $ 32.50 $195.00
Expedite Charge $650.00 N/A
(outside normal interval time of four (4) business days)
. Specific Number Request $ 25.00 N/A

4,10 Directory Assistance

$0.60 per listing requested c ANCEL‘_ED

4.11 Returned Check Charge

SEP 01 200
$25.00 By 54/0_@6 B2 <sion
Public Servicé Comm
4,12 Payphone Dial Around Surcharge MISSOURI

A dial around surcharge of $0.25 per call will be added to any completed INTRAstate toll access
code and subscriber 800/888 type calls placed from a public or semi-public payphone.

@m@ﬂ’ﬁ%ﬁ ﬁ"a:. oW
FLED 127 012000

Date of Issue: March 23, 2000 Date Effective: May 1, 2000
Karen L. Bedell, Vice President, External Affairs
. 400 Inverness Drive South, Suite 400
Englewood, Colorado 80112
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CONVERGENT COMMUNICATIONS SERVICES, INC. 3" Revised Sheet 32

Canceling 2" Revised

4.9 Toll Free Service Rates

Per Minute
Easy Access Service 0.1800
Executive Network 0.1750
Network Plus 0.1700
VIP Network 0.1650
Dedicated One 0.1100
Dedicated Plus 0.1200
Employee 0.1700

Calls are billed based on a 6-second minimum and additional increments of six seconds thereafter.

Per Feature Max Per
Charge Toll-Free Number
Installation Charge $ 65.00 $325.00
Change Order Charge $ 65.00 $325.00
Monthly Recurring Charge $ 32.50 $195.00
Expedite Charge $650.00 N/A
{outside normal interval time of four (4) business days)
. Specific Number Request $ 25.00 N/A
4.10 Directory Assistance NGTICE OF RATE INCREASE
' D 7S EFFECTIVE DATE FILED ON
$0.60 per listing requested i A% 000
(DAlT:%‘ON 392500(2)
. ANT TO SE N3
4.11 Returned Check Charge PURS#SMO SUPP. /45 _
$25.00 EFFECTIVE DATE OF BATE INCREAS S
4 11e
4.12 Payphone Dial Around Surcharge (DATE)

A dial around surcharge of $0.25 per call will be added o any completed INTRAstate toll access
code and subscriber 800/888 type calls placed from a public or semi-public payphone.

CANCELLED

MAY 01 2000

purty SA/““-R% 32
ublic Service Commissi
MISSODRS T ooon

Date of Issue: January 31, 2000 Date Effective: April 1, 2000
Karen L. Bedell, Senior Director, External Affairs
. 400 Inverness Drive South, Suite 400
Englewood, Colorado 80112




Q P.5.C. MO. TARIFF NO. 1
ONVERGENT COMMUNICATIONS SERVICES, INC. 2™ Revised SHEET 32

Canceling 1" Revised

4.9 Toll Free Service Rates .
e

Per Minute
Easy Access Service 0.1300 UG {J 5 1999
Executive Network 0.1000
Network Plus 0.0900
VIP Network 0.0850 MU, T UDLIL DL R L UAsithy
Dedicated One 0.0500
Dedicated Plus 0.0600
Employee 0.0900
Calls are billed based on a 6-second minimum and additional increments of six seconds
thereafter.
Per Feature Max Per
Charge Toll-Free Number
Installation Charge $ 65.00 $325.00
Change Order Charge $ 65.00 $325.00
Monthly Recurring Charge $ 32.50 $195.00
Expedite Charge $650.00 N/A
. (outside normal interval time of four (4) business days)
Specific Number Request $ 25.00 N/A
4.10  Directory Assistance
$0.60 per listing requested CANCEI—LED
4,11 Returned Check Charge APR 0 12000
N P -
$25.00 By B8RS B2

Public Service Commission
4.12 Payphone Dial Around Surcharge MISSOURI

A dial around surcharge of $0.25 per call will be added to any completed INTR Astate toll access
code and subscriber 800/888 type calls placed from a public or semi-public payphone.

Bors @5@ @PH@::ES@@

FILED OCT ¢ 1 1999

DATE OF ISSUE: August 5,1999 DATE EFFECTIVE: October 1, 1999
. Karen L. Bedell, Senitor Director, External Affairs
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112




P.S.C. MO. TARIFF NO. 1
ONVERGENT COMMUNICATIONS SERVICES, INC. 1** Revised SHEET 32

Canceling Original

4.9 Toll Free Service Rates . 3 fi
< Missauri PR Sion

Per Minute q

Easy Access Service 0.1300 ' - .
Executive Network (0.1000 RFC D J U N 199
Network Plus 0.0900

VIP Network 0.0850

Dedicated One 0.0500

Dedicated Plus 0.0600

Employee 0.0900

A $10 per month per number service charge applies.
Calls are billed based on an 18-second minimum and additional increments of six seconds
thereafter.
4.10  Directory Assistance
$0.63 per listing requested
4.11 Returned Check Charge
. $25.00

4.12 Payphone Dial Around Surcharge

A dial around surcharge of $0.25 per call will be added to any completed INTR Astate 1oll access
code and subscriber 800/888 type calls placed from a public or semi-public payphone.

CANCELLED

0CT, 0 1 1999 serissour Public
By%/\d j2 5 };m-.sswﬁ _ ‘
DATE OF ISSUE: June 7, 1999 DATE EFFECTIVE: July 7, 1999

Karen L. Bedell, Senior Director, External Affairs
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112



P.S.C. MO. TARIFF NO. 1
.ONVERGENT COMMUNICATIONS SERVICES, INC,. ORIGINAL SHEET 32

4.9 Toll Free Service Rates

Per Minute RECEIVEDR
Fasy Access Service 0.1500
Executive Network 0.1050
Network Plus 0.1000 AUG 031998
VIP Network 0.1000
ENS 0.0700 )RR SERVICE G
ENS Plus 0. 0800 MO. PUBLIC SERVICE Lumm
Employee 0.1000
A $10 per month per number service charge applies.

Calls are billed based on an 18-second minimum and
additional increments of six gseconds thereafter.

4.10 Directory Assistance
$.63 per listing requested
4.11 Returned Check Charge
$25.00
. 4.12 Payphone Dial Around Surcharge
A dial around surcharge of $.35 per call will be added to

any completed INTRAstate toll access code and subscriber

800/888 type calls placed from a public or semi-public
payphone.

CANCELLED

Jur 071999

By \ Q\SCW'}X _
lic Service Comimission
Cublic S SOURI

DATE QF ISSUE: August 4, 1998 DATE EFFECTIVE: September 18, 15958
Karen L. Bedell, Director, External Affairs

400 Inverness Drive Scuth, Suite 400 FgﬂﬂzEEED

. Englewood, Colorado 80112
SEP 1@ 1998
MISSOUR|

Public Service Commissi~



P.S.C. MO. TARIFF NO. 1
CONVERGENT COMMUNICATIONS SERVICES, INC. 1% Revised Sheet 33
Canceling Original

SECTION 5 - PROMOTIONAL OFFERINGS

From time to time the Company may engage in special promotional offerings. These offerings may be
limited to certain dates, times and/or locations. These promotions may be in the form of waived or

reduced recurring and nonrecurring fees, lowered usage charges, or other actions designed to attract new
customers or to increase existing Customer awareness of a particular service. o

_ (X
ég@ Gv.!\ q""‘(*:-‘

RECD MAR 2 1 2060

r!.\Q

FUHS e
5.1 Reserved for Future Use C

GANCELLED

JUN 19 2005

y TO00" doj3

aubnu Sarvige L.ommlsslon
MISSOUR

%@%ﬁ@c, T r*u@ @

FiLED a2y §1 2000

Issued: March 23, 2000 Effective: May 1, 2000
By: Karen L. Bedell, Vice President, External Affairs
Convergent Communications Services, Inc.
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112




issouri Publi
. P.S.C. MO. TARIFF NO. 1 seissaqurt Public

CONVERGENT COMMUNICATIONS SERVICES, INC. Original SHEET 33
L]
SECTION 5 - PROMOTIONAL OFFERINGS RECD MAY 0 4 1999
From time to time the Company may engage in special promotional
offerings. These offerings may be limited to certain dates, times
and/or locations. These promotions may be in the form of waived
or reduced recurring and nonrecurring fees, lowered usage
charges, or other actions designed to attract new customers or to
increase existing Customer awareness of a particular service.
5.1 Jump Start Promotion
Convergent will offer its new Customers the following Jump
Start promotion rates, beginning June 1, 1999 through August
1, 1999.
Intrastate Long Distance Products Per Minute
Easy Access 0.150
Exec Network 0.145
Network Plus 0.140
VIP Network 0.135
ENS Plus 0.100
ENS 0.095
. Employee Rate 0.140
Travel Card
Easy Access 0.200
Exec Network 0.180
Network Plus 0.170
VIP Network 0.160
ENS Plus 0.160
ENS 0.160
Employee Rate 0.170
Toll Free Services
Easy Access 0.130
Exec Network CAN 0.100
Network Plus El 0.090
VIP Network C"‘“ED + 0.085
ENS Plus 0.060 ios i Publ
‘ 1
ENS MAY 01 2000 0. O5Q§@M@@%“£mr%?s% o)
Employee Rate B zsj Kﬁ 33 0.090
Publit Service Commicsion FILED JUN 0 4
MISSOUIR! 1939
Issued: May 4, 1999 Effective: June 4, 1999
By: Karen L. Bedell, Senior Director, External Affairs
Convergent Communications Services, Inc.
. 400 Inverness Drive South, Suite 400

Englewood, Colorado 80112



Y

P.S.C. MO. TARIFF NO. 1
CONVERGENT COMMUNICATIONS SERVICES, INC. Original Sheet 33.1

SECTION 6 — INDIVIDUAL CASE BASIS ARRANGEMENTS N
Private line services will be made available to customers in a non-discriminatory manner. Rates for
interexchange and local exchange dedicated access, private line, non-switched services will be determined
on an Individual Case Basis (ICB). ICB rates will be structured to recover the Company’s cost of

providing the service and will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis. 1CB rates will not be used for switched services. N

RECEIVED

JUL 24 2000

MISSOURI
Public Service Commission

GANCELLED

JUN 1 9 2005
TD054403

#uhfi% Smé%eo%oﬂf{imlﬁﬁon

FILED

SEP 01 2000

MISSOURI
Public Service Commission

Issued: July 25, 2000 Effective: September 1, 2000
By: Karen L. Bedell, Vice President, External Affairs
Convergent Communications Services, Inc.
400 Inverness Drive South, Suite 400
Englewood, Colorado 80112
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