P.S.C. MO No. 1 Original Adoption Notice

Certificated Service Areas Previously
RDE Water Company Served by: Rex Deffenderfer Enterprises,

Inc.
Name of Issuing Company Certificated Service Area

Water Tariff Adoption Notice *

Rex Deffenderfer Enterprises, Inc., d.b.a. RDE Water Company, hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed
by it, all tariffs filed with the Public Service Commission, State of Missouri, under
the name Rex Deffenderfer Enterprises, Inc., currently on file with and approved by
the Commission, representing the rates, terms and conditions of the regulated sewer
service previously provided by Rex Deffenderfer Enterprises, Inc.

Issue Date:  June 1, 2016 Effective Date:  July 1, 2016
Month/Day/Year Month/Day/Year
Issued By: Jim Deffenderfer, General Manager RDE Water Company, 1770 N Deffer Dr.,
Ste #4, Nixa, MO 65714
Nosarmber 56, 2016 Name & Title of Issuing Officer Company Mailing Address FILED
Missouri Public Missouri Public
Service Commission Service Commission

WR-2016-0267; YW-2017-0058 WN-2016-0326; YW-2016-0346



P.S.C. MO No. 1 1" Revised Title Page

Canceling P.S.C. MO No. 1 Original Title Page
Rex Deffenderfer Enterprises, Inc., For:  English Village Park (formally known as
d.b.a. RDE Water Company Chalet City South), Meadow View Subdivision and

Meadow View 1%, Addition, located in Christian
County, Mo.
Name of Issuing Company Certificated Service Area

Water Tariff Title Page

REX DEFFENDERFER ENTERPRISES, INC.
d/b/a

RDE Water Company

SCHEDULE OF RATES AND RULES GOVERNING
THE PROVISION AND TAKING OF WATER SERVICE

Issue Date:  June 1, 2016 Effective Date:  July 1, 2016
Month/Day/Year Month/Day/Year
Issued By: Jim Deffenderfer, General Manager RDE Water Company, 1770 N Deffer Dr.,
Ste #4, Nixa, MO 65714
Nosarmber 56, 2016 Name & Title of Issuing Officer Company Mailing Address FILED
Missouri Public

Missouri Public
Service Commission

Service Commission
WN-2016-0326; YW-2016-0346

WR-2016-0267; YW-2017-0058
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P : P. 8. C. MO.  No "]_

Cancelling P, §..C. MO, No

. No supplement of this tariff will be
‘issued -oxcept for the
-of canecelling the tariff.

REX DEFFENDERFER ENTERPRISES, INC.
‘Name of -iCorporation

SCHEDULE OF RATES

13 APPLYING TO THE -;FOLLOWI‘NG TERRITORY —
English Village Park (formerly known as Chalet City South), Meadow View - .
Su‘bdi‘ vision:.and Meadow View Ist. Addition, located in Christian County,
. Missouri.
’ T ;“‘\«..
) / ISSUED_Julv 8, 1977 EFFECTIVE_August 15, 1877
§ - month day ‘7%» . Gg ﬁ[r,"f / { month day yeoar
E ' BY 4 /4‘;{{/ / . Secretary
z Name o c tiule
i Route 2, Box 165, Nixa, Missouri 65714
: Address of Officer

77
CANCELLED
July 1, 2016
Missouri Public
Service Commission
WN-2016-0326; YW-201-6;-_0346
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P.S.C.MO.No. 1 [ 2™ TRevised | SheetNo. 1

¢ Cancelling P.S.C.MO.No. 1 | ™ Revised | SheetNo. 1

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE cg;tiﬁcated unincorporated area in

Name of Issuing Company Christiin County
Rules Governing
Rendering of Water Service
+ .
Index MO, PUBLIC SERVIG
% Sheet No.
Index ; 1
Map of Service Area 2
Legal Description of Service Area .3
Schedule of Rates 4
Schedule of Service Charges 4A - 4B
Billing Form 5
Rule No.
1. Definitions 6-7
2. General Rules and Regulations 8
3. Company Employees and Customer Relations S
. 4. Applications for Service 10
5. Inside Piping and Water Service Lines 11-12A
6. Improper or Excessive Use ' 13
7. Discontinuance of Service by Company 14 - 16
8.  Termination of Water Service at Customer’s Request 17
9.  Interruptions in Service 18
10. Bills for Service 19-22
11. Meters and Meter Installations 23-25
12.  Meters and Meter Test Fees 26
13. _Bill Adjustments Based on Meter Tests 27
14,4 Extensions of Water Mains 28=39.
FILED -
MAY 01 2000
00416
* indicates new rate or text SR WWSEWCW"
+ indicates change '

i /n / /r L il
Dateof Issue [ Y/ AT/ 00 ~ [Date Effective] . - )]
4 [

Fi [

. Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
Name of Officer Title Address

CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058

e T




FORM NO. 13 P.S.C.MO. No.__1 15t { WM} SHEET No.__ )

Cancelling P.S.C.MO. No,__"

Revised

REX DEFFENDERFER ENTERPRISES, INC.

R#XiXEd

{Orlgmal} SHEET No.

For_.English Village Park

and

Name of Issuing Corporation

Community, Town or City
Unincorporated Area in Northern

Christian County QECEL
TABIE OF CONTFENTS
JUN 1 1987
MISSOURI
Map of Area to be Served . . i
Legal Description of Service Area Public Service omn'hlss:on
Rate Schedules 4
Billing Form 5
General Rules and Regulations 6
Filing and Posting &
Supply of Service 6
Guarantee of Payment 6
Payment Rules 6 and 7
Adjustment of Meter Error 8
Service Connection and Taps 9
Maintence and Use of Service 10 and 11.
Consumer's Installation 12
Discontinuance of Service by Company 12 and 13
Alterations to Rules and Regulations 13
Extension of Water Mains 13 thro 17
Extensions of Fire Hydrants 17
Use of Fire Hydrants 18 +
MAY 01 2090
By cQ“gL
Public Service Commlssmn
MISSOURI
FILED
JUN & 1987
. Wwao 134
*Indicates new rate or text Public Service Commissior
+Indicates change
DATE OF ISSUE May 29, 1987 DATE EFFECTIVE _June 8, 1387
month day year month  day year
ﬁf4277;{i/ attisnl’ President Rt 2 Box 165
ISSUED BY _
name oi officer title address
Nixa, MO



FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No.__ |
Rexksek

Cancelling P.S.C.MO, No._ Original } SHEET No.
Revised :

. REX DEFFENDERFER ENTERPRISES, INC. English Village Park, Meadow View

For

Name of Issuing Corporation Community, Town or City

Subd1v1519n-&mMeadeg;\ ew=+s%—hAdd1t1on

e ISR RESTAN

ﬁ_inﬂ R ‘1;4
TABLE OF CONTENTS t
}

Map of Area to be Served § ion
Legal Description of Service Area
Rate Schedules 4
Billing Form 5

6

6

6

6

7

—t e 1« SO
! o M
MISSCURI ]

Pub_l_ic Service Comuss

General Ruies and Regulations
Filing and Posting
Supply of Service
Guarantee of Payment
. Payment Rules , 6 and
Adjustment of Meter Error _ ' 8
Service Connection and Taps

Maintenance and Use of Service 10 and 11
Consumer's Installation 12
Discontinuance of Service by Company 12 and 13
Alterations to Rules and Regulations 13
Extension of Water Mains 13 thru 17
. Extensions of Fire Hydrants 17
Use of Fire Hydrants 17
|
1
® CANCE"LED
° gervice (3Cfn{“l -
- PuBblic @ M\SSOU =t

i *Indicates new rate or text

f FILED

Pubhc Service Commission

._ +Indicates change
DATE OF IssyE 1Y __ 8, 1977 DATE EFFECTIVE __August 15, 1977
/ month day year month day year
ISSUED BYJﬁ%/W Wy fAee Aoode. ), Secretary  Route 2, Box 165

Mofofhcer title Nixa, Mo. address
65714



FORM NO. 13 P.S.C.MO. No. 1 st {W} SHEET No. 2

Revised -
Cancelling P.S.C.MO, No.__1 Original | SHEET No._2
B Revised
. Rex Deffenderfer Enterprises, Inc. For English Village Park, Meadow View
Name of Issuing Corporation Community, Town or City

Subdivision, Meadoa%géiiééditiom
and Surrounding Ar

MAP OF SERVICE ARFA FEB 9 5 IQBF

*Indicates new rate or Eext
+Indicates change

DATE OF ISSUE March 10, 1987 DATE EFFECTIVE _APril 10, 1387
CANCELLED month day year month day year
Nol\\/ll?sZSE:iiedbzli?(;SSUED BY :/:3/@9/ M Secretary, Route 2, Box 165, Nixa, MO 65714
Service Commission T i name of officer title address

WR-2016-0267; YW-2017-0058




FORM NO. 13 P.S.C.MO. No. ! {Original} SHEET No.__
Rxksock -
Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
REX DEFFENDERFER ENTERPRISES, INC. Eng'hsh Village Park, Meadow View
Name of Issuing Corporation Community, Town or City

Subdivision & Meadow View 1st. Addition

RE ; =0 T ]
SERIICE R RIEGEIVED
) "rh i Miles e i AL
) o jplefoc,/lflo_ 7o - HW/ Vé‘o/ M&SO 977
O’”ﬂver : A ekl
Cra/ i ‘A_S iceTCerulY |l;§%n,g»b

English V/'//age. Park
(233 Mobrle Home | .Sloaces) l \ Q\

TOwWeR CiIRC-

rere

Scale : 1" = 500" [ QA WO

2
o
[5)
W
(D
4.’.
m -
(ﬂ
Co
C-
'Zﬂ
/ —/’/V-
" AMeadsw [
C'LT]_]

\—EILED| ]
N wsisy|

{

¥Indicates new rate or text

+Indicates change irpdlic Service Commlesion
DATE OF Issug._July 8, 1977 DATE EFFECTIVE August 15, 1977
nth day year month day year
Route 2, Box 165
ISSUED BY<£ ,/Msecretary Nixa, Missouri

namegof/officer 0 title address



FORM NO. 13 P.S.C.MO. No, 1 1st { @@ﬂiﬂ} SHEET No,__3
_ Revised E—
Cancelling P.S.C.MO. No.___} {Original SHEET No,_>
Rewised

Rex Deffenderfer Enterprises, Inc. For English Village Park, Meadow View

Name of Issuing Corporation Community, Town or Cit,
Subdivision, Meadow View lst gddition

and sSurrounding Aremp_
LEGAL DESCRIPTION OF SERVICE AREA I

EEB 25 198/

1SSO
The E % of Section 34, all of Section 35 and Sec%l?ésrmce g:;missim

T 28 N, R 22 W in Christian County, Missouri.

The E % of Section 3, all of Section 2, and Section 1,
N Y of Section 12, N % of Section 11, and the N % of
the NE Y% of Section 10, T 27 N, R 22 W in Christian

County, Missouri

FILED

APR 10 1987
] Public Service Commissior.
*Indicates new rate cr text ‘
. +Indicates change
canceLen  PATE OF ISSUE March 10, 1987 DATE EFFECTIVE __April 10, 1987
month day year month day year
Novgmber_ 26, 2_016
Seyvliizoggrs:m?s“scionISSUED BY %f,’é W/ Secretary, Route 2, Box 165, Nixa, MO
WR-2016-0267; YW-2017-0058 - e name of officer title address ©2/14

T c : . T .
L et " e R e e i e it . edmear: L e




-

FORM NO. 13 P.S.C.MO. No. 1 Original} SHEET No._ 3

ROV EEA
Cancelling P.S.C.MO, No._ : {Original SHEET No.
Revised
REX DEFFENDERFER ENTERPRISES, INC. = For_English Village Park, Meadow View
Name of Issuing Corporation Community, Town or City

Subdivision &-Meadow—-View=1st-Addition
DIENEEINVIEI
RV S g L3

RSN (=7

LEGAL DESCRIPTION OF AREA

KN} 1 3 4
UL I

A tract of land located in the E% of the SE4, the SWy |dHubtizeSanigeaBambnasisEy
of the SW% of Section 35, Township 28N, Range 22W in Christiamcounty—MissouriTand
being more particularly described as follows: -

N7 |
Jid

Beginning at the NW corner of the E) of the SE% of said Section 35; thence East
along the North line of the EX of the SEj% of said Section 35, 1184.55 feet more of less

- to the West right-of-way line of new U.S. Highway 160; thence Southwesterly along said

right-of-way line 1291.81 feet more or-Tess; thence Southeasterly along said right-of-
way line 103.08 feet more or less; thence Southwesterly along said right-of-way line

i 1312.45 feet more or less to the South line of the E) of the SE% of said Section 35;

thence West along the said South lipe of the E% of the SE% of Section 35, which makes
an interior angle of 102° 02' 58" with the last described line, 3277.10 feet more or
less to the SW corner of the SE% of the SW4 of said Section 35; thence North along the

~ West line of the SEX of the SW4 of said Section 35 which makes an interior angle of
89° 55' 36" with the last described line, 545.76 feet more or less; thence Easterly

along a line that makes an interior angle of 90° 04' 24" with the last described line
239.64 feet more or less; thence Northerly along a line which makes an interior angle
of 269° 57' 36" with the last described line 495.52 feet more orless; thence Westerly
along a line which makes an interior angle of 89° 56' 51" with the last described line
265.0 feet more or less; thence Northerly along a line which makes an interior angle
of 270 03' 09" with the last described line 275.78 feet more or less; thence Westerly
along a line which makes an interior angle of 89° 56' 51" with the last described line
849.1 feet more or less; thence Northerly along a line which makes an interior angle
of 269° 42' 15" with the last described line 15.0 feet more or less to a point on the
North 1line of the SW% of the SE% of Section 35, Township 28N, Range 22W; thence wegter]
along said line which makes an interior angle of 90° 12' 03" with the last described’
line 1320.29 feet more or.less to the Northeast .corner of the SW4 of the SE%, Section
35, Township 28N, Range 22W; thence North along the West line of the E} of the SEX,
Section 35, Township .28N, Range 22W, 1325.67 feet more or less to the NW corner of the
E% of the SE%, Section 35, Township 28N, Range 22W, the point of beginning.

" CANCELLED

wrioel [ RILED

By Al S N
public Service Commisslon AUG 151977
- ! : !
*Indicates new rate or text MISSOUR! ki ) '
+Indicates change ﬂ ' L'bl_.'C Service Comariscion
DATE OF ISSUE,.July 8, 1977 DATE EFFECTIVE _ August 15, 1977

@/ionth day year Rout m%n day year

Zﬂfl ﬂf éi Ooute Box 165

ISSUED BY-Z44 Y X id a Géu/)é«ﬁecrefcary Nixa,MisSour]
_name of bfticer U title address

;
A




) P.S.C. MO No. 1 7™ Revised Sheet No. 4
Canceling P,S.C. MO No. 1 6™ Revised Sheet No. 4
Rex Deffenderfer Enterprises, Inc (RDE} For:The RDE Certificated Unincorporated Area in
Name of Issuing Company Northern Christian County

Rules of Governing
Rendering of Water Service

SCHEDULE OF RATES

Availability:
Any metered customer located in the Company’s service territory.

Water Service Rates:

Minimum Monthly Charge:
{No water included)

5/8” Meter $7.25 per Month +
1” Meter $18.13 per Month +
2" Meter $58.02 per Month +
4” Meter $181.31 per Month +
Commodity Charge $1.73 per 1,000 gallons +

(for all metered volumes)

Taxes:
Any applicable Federal, State or local taxes computed on a billing basis shall be added as
separate items in rendering each bill.

* Indicates New Rate or Texi
+ Indicates Changed Rate or Text

Issue Date:  April 1, 2011 Effective Date: May 1, 2011
Month/Day/Year Month/Day/Year
CANGELLED Issued By:  Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
November 26, 2016 Name & Title of Issuing Officer Company Mailing Address ~ Filed
Missouri Public Missouri Public
Service Commission Service Commission

WR-2016-0267; YW-2017-0058 WR-2011-0056: YW-2011-0501



P.S.C.MO.No. 1| 6th  Revised| SheetNo. 4

Cancelling P.S.C.MO.No. 1| S5th _Revised | SheetNo. 4

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northern Christian County

Rules Governing

Rendering of Water Service nMc ggsfﬁg,ﬁ#\ ;ia on

SCHEDULE OF RATES - RECD SEP 10 2{01

Availability:
Any metered customer located in the Company’s service territory.
Water Service Rates:
Minimum Monthly Charge:
(No Water included)
5/8” Meter $6.44 per Month
1” Meter $16.10 per Month
2" Meter $51.51 per Month
4” Meter $160.97 per Month
Commodity Charge $1.54 per 1,000 gallons +
(for all metered volumes)
Taxes:

Any applicable Federal, State or local taxes computed on a billing basis shall
be added as separate items in rendering each bill.

Delayed Payment Clause:

The Company on or about the end of each month will read meters and
statements shall be rendered within five (5) days of the reading, Statements are due
upon receipt and shall be considered delinquent twenty-one days thereafter.

M‘sso i Public
Searvice Commisaipn

FILED OCT 1 5 2001

* Indicates new rate or text
+ Indicates change |

Date of Issue:%éc/ﬂ/ Zver/  DateEffective; £ W‘t/ / 5‘) 200/

Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missount 65714

Name of Officer Title Address

CANCELLED
May 1, 2011
Missouri Public

Service Commission
WR-2011-0056; YW-2011-0501




P.S. C. MO. No. IE 5™ Revised j| Sheet No. 4

Cancelling P.S.C.MO.No. 1| 4" Revised | SheetNo. 4

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northern Christian Cmgsouﬁ Public
Service Commisegion

RULES GOVERNING RECD FEB R 1 2001

RENDERING OF WATER SERVICE

SCHEDULE OF RATES

Availability: , CANCHLLED

Any metered customer located in the Company’s service territory.

(for all metered volumes)

Taxes:
Any applicable Federal, State or local taxes computed on a billing basis shall

be added as separate items in rendering each bill.

Delayed Payment Clause:
The Company on or about the end of each month will read meters and  +

statements shall be rendered within five (5) days of the reading. Statements are due
upon receipt and shall be considered delinquent twenty-one days thereafter.

* Indicates new rate or text
+ Indicates change

Date of Issue 2 / A I/ ol Date Effective q/ .’f/ ¥

Issued By: Lavada Cottrill, President 1670 North Owen Road. Nixa. Missouri 65714
Name of Officer Title Address
ri Public

Semllcs égmrgnisio
FLED AR 07 2001

Water Service Rates: 0CT.L ¥ 2001
e s!j [M <{

Minimum Monthly Charge: cublic Serwice Lommission
(No Water included) MISSOURI
5/8” Meter $6.44 per Month +
1” Meter $16.10 per Month +
2” Meter $51.51 per Month +
4” Meter $160.97 per Month +

Commodity Charge $1.55 per 1,000 gallons +



P.S.C.MO.No. 1| 4" Revised | Sheet No. 4

Cancelling P.S.C.MO.No. 1 | 3™ Revised | SheetNo. 4

)ﬂ *
Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificatell Unincorporated Area in
Name of Issuing Company Northern Chnstian County

RECEIVED

RULES GOVERNING )
RENDERING OF WATER SERVICE + APR 2, h 2000

i 2 r ) . ‘ . -
SCHEDULE OF RATES M. Fuoiiv ochvile LU

Availability:

Any metered customer located in the Company’s service territory. - 4 4 P S

Water Service Rates:

- APR 07 2001
Minimum Monthly Charge: Q &
(No Water included) 5 h S t{
CMRIC BG LU s viinsonui
5/8" Meter $4.25 per Month
1" Meter $10.62 per Month +
2” Meter $33.97 per Month +
4” Meter $106.15 per Month +
Commodity Charge $1.42 per 1,000 gallons

(for all metered volumes)

Taxes:

Any applicable Federal, State or local taxes computed on a billing basis shall
be added as separate items in rendering each bill.

+Delayed Payment Clause:

Meters will be read by the Company on or about the end of each month and .
statements shall be rendered within five (5) days of the reading. Statements are due

upon receipt and shall be considered delinquent twenty-one days thereafter. F 'lE )
* Indicates new rate or text MAY 0 12 00
+ Indicates change 0 0 w4 5

: CoMY
S sy, ] {_/fu 2/ o
Date of Issue | H [ A ] IDate Effective] ™ =2/ AL/ O]
7 7 /

rd

Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
Name of Officer Title Address




FORM NO, 13 P.S.C.MO. No. 1 3rd igWeK| SHEET No. 4

>od Revised §
Cancelling P.S.C.MO. No M} SHEET No._4
Revised |
. Rex Deffenderfer Enterprises, Inc.p,,_English Village Park, Meadow Vi

Name of Issuing Corporation Community, Town or City

Subdivision & Meadow View lst Addi

REGEIVE
WATER SERVICE
Rate Schedules MAY 11 1984%
RATE SCHEDULE =~ ~ - - = = = = = = =~ =~ = General sbiES&ESIRI
Public Service Commissioh
AVAILABILITY:

Any metered customers adjacent to the Company's
distribution mains using standard water service.

RATE SCHEDULE:
Minimum Monthly Charge
{No Water Included)

5/8" Meter $ 3.91
1" Meter 9.77
2" Meter 31.28
4" Meter 97.74

Water Usage 4

el

. Per 1,000 gallons : S 1.40 \{f

TAXES: ﬁ;r%

Any applicable federal, state or local taxes computed 4

on billing basis shall be added as separate items in
rendering each bill.

DELAYED PAYMENT CLAUSE:
Meters will be read by the Company on or about the
first day of each month and statements shall be
rendered within five (5) days. Statements are due

on the date of receipt and shall be considered 0
delinquent twenty-one (21) days thereafter. .M}Ifav.
FWM*V
CANCE /M
NCELLED 4,
MAY 01 2000 . T (¢

ELEE pod ) o %

Pubhc Semce Comnubsmn

e & o0 LD

JUL. 1 1889
(ina;§m98 g - 2 )
. *Indgcates new rate or text Publlc Service COmmlsTaon

+Indicates change

" June 1, 1989 DATE EFFECTIVE July 1, 1989
DATE QF ISS-l”IE month day year month day year

e . " . . .
ISSURD BY//)/«/ {/‘é/ /(j( % {fu%%@mr(/preSldent quute 2, Box 165, Nixa, MC




FORM NO. 13  Pp.S.C.MO. No. 1 2nd { stgvtm!} SHEET No.__4

4 Dada

Revised
Cancelling P.S.C.MO. No.__1 1st K igInsld SHEET No._2
Revised
. REX DEFENDERFER ENTERPRISES, INC. For English Village Park, Meadow View-
Name of Issuing Corporation Community, Town or City
Subdivision _aQQiUMAEWhﬁft\AQ ition
RIENHERVIE T
WATER SERVICE
Rate Schedules
AT =0 409
s = L
RATE SCHEDULE——=~=— e m e e Gerjeral SmmgéﬁﬂRl h
AVAILABILITY: | Public Service Commission
Any metered customers adjacent to the Conmpary™s 1
distribution mains using standard water service..
RATE SCHEDULE:
Minimum Monthly Charge
(No Wwater Included)
5/8" Meter $ 3.82
" Meter 9.55
2" Meter 30.56
4" Meter 95.50
Water Usage
Per 1,000 gallons $ .92
TAXES:
. Any applicable federal, state or local taxes computed
on billing bhasis shall be added as separate items in
rendering each bill.
DELAYED PAYMENT CLAUSE:
Meters will be read by the Company on or- about the
first day of each month and statements shall be
rendered within five (5} days. Statements are due
on the date of receipt and shall be considered de-
linquent twenty-one (21} days thereafter.
GANCEY
933
WS a
_ ““nﬁﬁio
8 o CO
csNesow® [ FILED
PubhC = 1S
APR 21 1983
*Indicates new rate or text
. +Indicates change Public Service Commistion
DATE OF ISSUE March 8, 1983 DATE EFFECTIVE_2Pril 21, 1983
month day year month  day  year
Route 2, Box 165
EE)BYI@VEﬂaDeffenderfer Secretary lea, Mlssouril
ISSU name of officer title address



FORM NO. 13 P.S.C.MO. No. 1 lst{m‘)'lgmxl} SHEET No, 4

Revised
Cancelling P.S.C.MO. No._1 Original | SHEET No.__4
Nexised
! . REX DEFENDERFER ENTERPRISES, INC. F English V).llage Park, Meadow Vi
or — - -
Name of Issuing Corporation Community, |
Subd1v151on ﬂJMééggngiemLﬂst addi-
o
\ | '
RATE SCHEDULES i C0 02970 |
‘ N — |
\ RATE SCHEDULE-—==—mm—mm s mm e e General Serir'rce\ |

Puilic Sapvica Coﬂm“s*on
AVAILABILITY:

Any metered customers adjacent to the Company's distribu-
tion mains using standard water service.

PRICE SCHEDULE:
Mobile Home Park

1 No water used minimum charge $78.29
\
For each 1000 gallons $ 0.79
\ Commercial and Residential 5/8 inch meters
No water used $ 3.11
: For each 1000 gallons $ 0.79
MINIMUM MONTHLY CHARGE:
Mobile Home Park $78.29
. Commercial and Residential
5/8 inch meters S 3.11
MINIMUM PER CUSTOMER SIZE OF METER:
5/8 inch s 3.11
TAXES:

Any applicable federal, state or local taxes computed on
billing basis shall be added as separate items in renderT
ing each bill.

DELAYED PAYMENT CLAUSE:
Meters will be read by the Company on or about the first
day of each month and statements shall be rendered withii
five (5) days. Statements are due on the date of receipt

| and shall be considered GEllnq“jGi twenty-one (21) days

thereafter. @&m@ﬁ

=

) ol g
A?R 2‘ 1 \98 ‘ '.I" U C':- E
e d
15510 , 197
. & csr:RV\C E COMM ’
*Indicates new rate or text  pub ssOUs
+Indicates change e e e
DATE OF I1ssUE _July 1, 1979 DATE EFFECTIVE_ 2Ugust 1, 1979
T monthlday year -~ month day year

ISSUED BY /L;V; ZLfAK,ﬁﬂQLzb, ,/iiﬂ/v 22 Box 1465,.1ixa, 1.0,

/di ‘name of {9/Ehcor title address




FORM NO.13  P.S.C.MO. No. 1 { Original | SHEET No.__4
Rexxxe
Cancelling P.S.C.MO, No. {Origma—l} SHEET No.
. Revised
REX DEFFENDERFER ENTERPRISES, INC. For_English Village Park, Meadow View
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RATE SCHEDULES

JUL 1251977

RATE SCHEDULE <= - = - m o — - mmmm e Ge n%%ﬁcssggﬁ%gum

e Commission
AVAILABILITY:

Any metered customers adjacent to the Company's distribution mains
using standard water service.

PRICE SCHEDULE:
Mobile Home Park
No water used $ 2.63 per pad on 90% of

pads available
For each 1000 gallons or Tess $ 0.13

Commercial and Residential 5/8 inch meters
No water used $ 2.63
For each 1000 gallons or less $ 0.75

MINIMUM MONTHLY CHARGE:
Mobile Home Park . $ 2.63 per pad on 90% of :
T pads available !
Commercial and Residential
5/8 inch meters $ 2.63

|
MINIMUM PER CUSTOMER SIZE OF METER: f
5/8 inch
TAXES:

Any applicable federal, state or Tocal taxes compueted on @i]ling
basis shall be added as separate items in rendering each bill.

DELAYED PAYMENT CLAUSE:
Meters will be read by the Company on or about the first day of
each month and statements shall be rendered within five (5}
days. Statements are due on the date of receipt and shall be
considered delinquent twenty-one(21) days thereafter. =

INTERIM RATES: ) )
The above rate schedules are 1‘§§§§®ﬁ and are designed to expire

on August 15, 1979@@)@@5%&

== mmeund- -
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P.S.C.MO.No. 1| 1* Revised | SheetNo. 4A

Cancelling P.S.C.MO.No. 1 | Original | Sheet No. 4A

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northern Christian Counm-ssouﬂ Public
Servlice Commission

RULES GOVERNING , REGD FEI

RENDERING OF WATER SERVICE

SCHEDULE OF SERVICE CHARGES

Reconnection Charge:

Regular hours Reconnection charge for any purpose: $20.00 +
(Sheet No. 16, Rule 7)
After regular hours Reconnection Charge $40.00 *

Disconnection and Reconnection of Service at Customers Request:
Temporary Disconnection at curb stop:
Turn-off and Turn-on Charge $20.00
(Sheet No. 17, Rule 8)

Late Payment Charge:

Billing will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will be considered delinquent.
The period after which the payment is considered delinquent is 21 days after rendition
of the bill. For any bill not paid within the period stated thereon, a late charge of 5%
of late amount shall be added to the total amount due plus all reconnection costs,
collection costs and reasonable attorney’s fees for collection.

Bad Check Charge:
A bad check charge of $15 per check will be paid on all checks returned from
the bank for insufficient funds.

Meter Test Charge:
This charge of $30 will be billed for a customer requested meter test
consistent with Rule 12, Sheet No. 26, of this tariff.

* Indicates new rate or text
+ Indicates change

b 21 2001

Date of Issue 2/ ! / 0/  DateEffective 4 / 7 / o/

Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, %ublic

CANCELLED
November 26, 2016

Missouri Public
Service Commission
WR-2016-0267; YW-2017
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P.S.C.MO.No. 1| Original || Sheet No. 4A

Cancelling P.S.C.MO.No. 1 | - || Sheet No. 4A

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northern Christian Cﬁug% Y
EIVED

RULES GOVERNING : APR 2 4 2000
RENDERING OF WATER SERVICE + '

SCHEDULE OF SERVICE CHARGES MQ. PUBLIC SERVIUE Luniiv

+Reconnection Charge:

Reconnection charge for any purpose: : ' $20.00 CANCE"LLED
(Sheet No. 16, Rule 7)
APR
+Disconnection and Reconnection of Service at Customers Request: 07 2001
Temporary Disconnection at curb stop: oy g "DJ'Q‘% = 4’4
Turn-off and Tum-on Charge ﬁﬁ%’éc er}wce Ugr'nm,ssw"

(Sheet No. 17, Rule 8) M

*Late Payment Charge:

Billing will be made and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment will be considered delinquent.
The period after which the payment is considered delinquent is 21 days after rendition
of the bill. For any bili not paid within the period stated thereon, a late charge of 5%
of late amount shall be added to the total amount due plus all reconnection costs,
collection costs and reasonable attorney’s fees for collection.

*Bad Check Charge:
A bad check charge of $15 per check will be paid on all checks returned from
the bank for insufficient funds.

+Meter Test Charge:

This charge of $30 will be billed for a customer requested meter test
consistent with Rule 12, Sheet No. 26, of this tanff.

FILED

MAY 0 12008
* Indicates new rate or text 0 0 < lo 1 6
+ Indicates change Mo'mmm&

Date of Issue | #_g / %F / '@’Zi [Date Effectivel .5H7 Cj:sﬂ 7 2333
Fd ¥ d

Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
Name of Officer Title Address




P.S.C. MO No. 1
Canceling P.S.C. MO No. 1

Name of Issuing Company

For:The RDE Certificated Unincorporated Area in

Rex Deffenderfer Enterprises, Ing (RDE)

o

Ist Revised Sheet No, 4
Original Revised Sheet No.

& |

Northern Christian County

Rules of Governing
Rendering of Water Service

* Indicates New Rate or Text
+ Indieates Changed Rate or Text

SCHEDULE OF SERVICE CHARGES (CONT.)

New Connection Charge  (any meter size)

(Includes labor, material and overheads for installation of the Service Connection and
Meter Setting: Sheet No. 23, Rule 11)

actual cost +

Issue Date:  Aprit 1, 2011
Month/Day/Year

Issued By:  Lavada Cottrill, President

Effective Date: May |, 2011
Month/Day/Y ear

1670 North Owen Road, Nixa, Missouri 65714

Name & Title of Issuing Officer

CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058

Company Mailing Address

Filed
Missouri Public
Service Commission
WR-2011-0056; YW-2011-0501



P.S.C.MO.No. 1| Original | Sheet No. 4B

Cancelling P.S.C.MO.No. 1 | “7]  Sheet No.

. Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorpor:

FEEPIVED

Name of Issuing Company Northem Christian County

RULES GOVERNING

APR 2 4 2000

RENDERING OF WATER SERVICE MO, FunliC SE

SCHEDULE OF SERVICE CHARGES (C(_)NT.)

+New Connection Charge 5/8” meter service - $270.00
For the connection of meter service of 1” or greater:
The charge shall be the greater of $270.00, or the actual cost
mcurred by the Company for the installation.
(Includes Iabor, material and overheads for installation of the Service
Connection and Meter Setting: Sheet No. 23, Rule 11)

FILED

RVICE COMM

MAY 012000
00:L416
* Indicates new rate or text "0 Pm MCWM
+ Indicates change
Dateof Issue | (7{//‘-;2 / / OO IDate Effective @/ 5 //K'j [, ]
7 7 7

Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714

CANCELLED Name of Officer Title Address
May 1, 2011 '
Missouri Public
Service Commission
WR-2011-0056; YW-2011-0501
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Original

REX DEFFENDERFER ENTERPRISES, INC.

{

For_English Village Park, Meadow View

SHEET No.
Revised

Name of Issuing Corporation

Community, Town or City
Subdivision & Meadow View 1st. Addition

BILLING FORM

o mig e T
e
JuL 11977
WATER STATEMENT
MISSOUR!
REX DEFFENDERFER ENTERPRISES, INC. X . .
E RISES, INC Public Service Commissiof

*Indicates new rate or text
+Indicates change

Payment of the bill is due within 21 days of receipt.

Route 2 Nixa, Missouri 65714

Date i
Present Reading
Previous Reading
Gallons Used
Charge $
Other Charges $

TOTAL BILL $

.

I T P A —

Sme-

£ DCammigein
>}

?Ub”C SerVi\.ou \JOI;A--.I\.,‘ s
e e e e .

July 8, 1977

DATE OF ISSUE

DATE EFFECTIVE __August 15, 1977

nth day year

month day year

Route 2, Box 165
4 Secretary Nixa, Missouri
_ title

/’%727£i;ﬁ;/ .7iﬁigﬁﬁéééﬁzf§?52g

address
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P.S.C.MO.No. 1| I Revised| SheetNo. 6

. Cancelling P.S.C.MO.No. 1 | Original | Sheet No. 6

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northem Christian Coﬁ% CE 'V ED

RULES GOVERNING j
RENDERING OF WATER SERVICE + APR 2 4 7000

Rule 1 DEFINITIONS MO. PUBLIC SERV|CE COMM

(a) An "APPLICANT" is a person, firm, corporation, governmental body, or other
entity which has applied for service; two or more APPLICANTS may make
one application for a main extension.

(b) The "COMPANY" is Rex Deffenderfer Enterprises, Inc., (RDE) acting
through its officers, managers, or other duly authorized employees or agents.

(c) A "CUSTOMER" is any person, firm, corporation or governmental body
which has contracted with the Company for water service or is receiving

service from Company, or whose facilities are connected for utilizing such
service.

(d) The "DATE OF CONNECTION" shall be the date of the permit for
installation and connection issued by the Company. In the event no permit is
issued and a connection is made, the date of connection may be the date of

. commencement of construction of the building upon the property.

(e) A "DEVELOPER" is any person, firm, corporation, partnership or any entity
that, directly or indirectly, holds title to, or sells, or leases, or offers to sell or
lease, or advertises for sale or lease, any lots in a subdivision.

H "DISCONTINUANCE OF SERVICE" is the intentional cessation of service
by the Company not requested by the customer,

(g) The "MAIN" is a pipeline which is owned and maintained by the Company,
located on public property or private easements, and used to transport water
throughout the Company's service area.

(h)  The "METER" is a device used to measure and record the quantity of water
that flows through the service line, and is installed in the meter setting.

(1) The "METER SETTING" includes the meter box, meter yoke, lid, and
appurtenances, all of which shall be owned and maintained by the Company.

* Indicates new rate or text ' E
+ Indicates change

12000
Sy [ —/ 00=-416
Date of Issue [ S /A7 /70 |Date Effective] 5 /‘71._(3 00 l%
’ 7 Y0P LIGSERVICEGOIJM
. Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
Name of Officer Title Address

CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058




FORM NO. 13 P.S.C.MO. No. 1 {Originﬂl} SHEET No. 6

Rexiook
Cancelling P.S.C.MO. No. {Original} SHEET No.
Revised
REX DEFFENDERFER ENTERPRISES, INC. For English Vi]lage Park, Meadow View
Name of Issuing Corporation To
. Subdivision ?mﬁ; ,aw(\ijg\ﬂ 1@1:5 ﬁlpch Eion

GENERAL RULES AND REGULATIONS

JoL 121977

MISSOURI
Public Service Commisgion

A copy of the rates and regulations under which water service will be
supplied is on file with the Public Service Commission of the State of
Missouri. A copy is available for inspection at the office of the
company, Rex Deffenderfer Enterprises, Inc., Route 2, Nixa, Missouri.

FILING AND POSTING

SUPPLY OF SERVICE

Rule 1

An application for meter installation and/or supply of service shall be
made by each Consumer before Service is turned on to any premises. This
application may be made by mail or at the Company office. This appli-
cation, when accepted by the Company, constitutes the contract between
the Company and the Consumer; provided, however, that the Company shall
have the right to reject any such application for the reason the appli-
cant may have failed to comply with the Company Rules.

GUARANTEE OF PAYMENT

Rule 2

A deposit or suitable guarantee to cover the payment of bills may be
required from all new customers or those who disconnected for violation
of rules or non-payment equal to estimated service bills for a period
of one billing period plus thirty days. The Company shall pay 6%
interest per annum on deposits.

PAYMENT RULES

Rule 3

Bills will be rendered by the Company to the customer monthly in
accordance with the applicable rate and are payable either at the
Company office or by mail--addre ésed to the Company--w1 tﬁnln the pemod

stated upon the statement. EE[LE |
, | ' (] ‘:
HAY 0 1 20 AU 15197

f S K&

*Indicates new rate or text pyplic Semce Commission | o Cansina
+Indicates change MISSOURI Lth <ervice Com

~
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DATE OF ISSUE _ July 8, 1377 DATE EFFECTIVE _August 15, 1977

month day year a
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P.S.C.MO.No. 1 [ 3 Revised | Sheet No. 7

Cancelling P.S.C.MO.No. 1[ 2nd Revised| Sheet No. 7

. Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northern Christian COLE]E c FIVEN

RULES GOVERNING APR 242000
RENDERING OF WATER SERVICE NP _
MO PuBC SERVILL Lumi

Rule 1 DEFINITIONS (Cont.)

)] The "SERVICE CONNECTION" is the pipeline connecting the main to the
customer's water service line, or outdoor meter setting including all necessary
appurtenances., This service connection will be installed, owned, and
maintained by the Company. If the property line is in a street, the said service
connection shall be deemed to end at the edge of the street abutting the
customer's property.

k) A "SUBDIVISION" is any land in the state of Missouri which is divided or
proposed to be divided into two or more lots or other divisions of land,
whether contiguous or not, or uniform in size or not, for the purpose of sale or
lease, and includes re-subdivision thereof.

1 “TERMINATION OF SERVICE" is cessation of service requested by the
customer.

. (m) The word "UNIT", or LIVING UNIT shall be %ed herein to define the

premises or property of a single water consumer, whether or not that consumer
1s the customer. It shall pertain to any building whether multi-tenant or single
occupancy, residential or commercial, or owned or Jeased. Each mobile home
in a mobile home park, and each rental unit of a multi-tenant rental property
are considered as separate units for each single family or firm occupying same
as a residence or place of business.

(n)  The "WATER SERVICE LINE" is a pipe with appurtenances installed, owned
and maintained by the customer, used to conduct water to the customer's unit -
from the property line or outdoor meter setting, including the connection to the
meter setting. If the property line is in a street, then the water service line shall
be deemed to begin at the edge of the street abutting the customer's property

FILED

* Indicates new rate or text
+ Indicates change

A L '
Dateoflssue [ &£/ A7 /0700 |Date Effectiv 5 i)
7 7 7 7

Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
. Name of Officer Title Address

CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058




FORM NO.13  p.§.C.MO. No, 1 _ 2nd {@@Pﬁil SHEET No. '
Revised |
Cancelling P.S.C.MO, No, 1 _1st {mg{m} SHEET No._
Revi.ed

REX DEFFENDERFER ENT, INC

For..Service Area in Christian Count;

Name of Issuing Corporation Community, Town or City

Rural Nixa

GENERAL RIILES AND BREGULATTIONS

Water Service W
151

5

Failure of the ocustomer to receive bill shall not, however, relieve
him from the obligation of paying the amount owed by him to the
Company, nhor shall it be necessary for the Company to set aside
penalty or discount rules on account of failure of the consumer to
receive pill. It is the intent that the consumer shall call at the
office of the Company for the statement when not receiving the same.

Rule 5

After mailing a domestic water consumer written notice ten (10) days
prior to the date of discontinuance or delivering any consumer ninety-

six (96) hours written notice that he is in arrears in the payment of

bills rendered by the Company for service or he has failed to comply
with the terms of the contract, agreement, or the Rules and

Regulations contained herein, the Company may discontinue all service

supplied to such consumer. At least twenty-four (24) hours preceding a

discontinuance, the Company shall make reasonable efforts to contact
the customer, to advise him of the proposed discontinuance and what
steps must be taken to avoid it. Reasonable efforts shall include
either a written notice on a door hanger or at least two (2) telephone

call attempts reasonably calculated to reach the customer. In case the

Company discontinues his service for any of these causes or is,
through the fault of the consumer, prevented from supplving water
according to the provisions of the contract and agreement, then there

shall forthwith become due and payable to the Company as liguidated
damages, not as a penalty, the amount remaining unpaid and also the
amount which is guaranteed by the contract and agreement as a minimum

payment for same. Also, in case the Company discontinues its' water
service for any of these causes, it shall require a charge of twenty
($20.00) for the cost of each reconnection before water is again
supplied to the consumer. Temporary turn off and on at curb stop, for

the consumer's repairing convenience shall be subject to a service
charge not to exceed twenty dollars ($20.00}.

Bt CANCELLED

All bills for service shall be due within twenty-one (21) dai%iEﬁEig
receipt of statement. MAY 01 2000

+Indicates changs Public Servir:s% %%rlnmission

MISSOUR
PublicSewvice Cf mmission
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DATE OF ISSUE _July 10, 1996 DATE EFFECTIVE vey

month day year
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ISSUED BY. Aé/d&éﬂ/ W President, 1670 N Owen Rd, Nixa, Mo

name of officer title address
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FORM NO. 13  P.8,C.MO, No. 1 1st {M} SHEET No._ 7

Revised
Cancelling P.S.C.MO. No.___1 {Origlnal} SHEET No.,_7
8 Rexized
REX DFFFENDERFER ENTERPRISES, INC. For__Inglish Village Park, Meadow View
Name of Issuing Corporation Community, Town or City

Subdivision & Meadow View lst Addition
I [ iy 2 1047 —y

GENERAI, RULES AND REGULATIONS INEIUIES) H (U]
Water Service

e MAR ~ 5 108

Failure of the customer to receive bill shall not, howd . I f@gS%pUR' . .
him from the obligation of paying the amount owed by hj x‘ﬁﬁﬂl&gsmce Commission
Comrpany, nor shall it be necessary for the Company to set aside
penalty or discount rules on account of failure of the consumer to
receive bill. It is the intent that the consumer shall call at the
office of the Corpany for the statement when not receiving the same.

Rule 5

After mailing a domestic water consumer written notice six (6) days #
prior to the date of discontimuance or delivering any consumer forty-
eight (48) hours written notice that he is in arrears in the payment
of bills rendered by the Company for service or he has failed to
comply with the terms of the contract, agreement, or the Rules and
Regulations contained herein, the Campany may discontinue all service
supplied to such congumer. In case the Company discontinues his
service for any of these causes or is, through the fault of the
consumer, prevented from supplying water according to the provisions
of the contract and agreement, then there shall forthwith become

due and payable to the Company as liquidated damages, not as a penalty,
the amount remaining unpaid, and also the amount which is guaranteed
by the contract and agreement as a minimm payment for same. Also,
in case the Company discontimies it water service for any of these
causes, it shall require a charge of twenty dollars ($20.00) for the ak
cost of each reconnection before water is again supplied to the con-
sumer. Temporary turn off and on at curb stop, for the consumer's
repairing convenience shall be subject to a service charge not to

exceed twenty dollars ($20.00). *
Rule 6 LEK)
All bills for service shall be E*ﬁn twenty-one (21} davs after

receipt of statement.

F
Public S8 OUR APR 21 1083
e g oF text | Public Service Commission
DATE OF ISSUE _Mam&h&?lﬂﬁL______ DATE EFFECTIVE Zpril 21 loga
mo ay Yyear Route 2, Box ay year

Ia Vada Deffenderfer Secretary Nixa,Missouri

IS;I?J BY name of officer title address
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FORM NO. 13 P.S.C.MO. No. 1 { Original} SHEET No. 7

Rexiged
Cancelling P.S.C.MO. No._: {Original} SHEET No.
Revised
REX DEFFENDERFER ENTERPRISES, INC. For English Village Park, Meadow View
Name of Issuing Corporation Comp lty,)Town or Cit }
. Subdivision & A?grnﬂnV@gW\ﬁ Add tion
GENERAL RULES AND REGULATIONS | '
' ' JUL 121977
MISSOUR!

Rule 4

Public Service Commissihn

Failure of the customer to receive bill shall not, however, relieve him
from the obligation of paying the amount owed by him to the Company, nor
shall it be necessary for the Company to set aside penalty or discount
rules on account of failure of the consumer to receive bill. It is the
intent that the consumer shall call at the office of the Company for the
statement when not receiving the same.

Rule 5

After giving a domestic water consumer five (5) days written notice and
any other consumer forty-eight (48) hours written notice that he is in
arrears in the in the payment of bills rendered by the Company for
service or he has failed to comply with the terms of the contract,
agreement, or the Rules and Regulations contained herein, the Company
may discontinue all service supplied to such consumer. In case the
Company discontinues his service for any of these causes or is, through
the fault of the consumer, prevented from supplying water according to
the provisions of the contract and agreement, then there shall forthwith
become due and payable to the Company as liquidated damages, not as a
penalty, the amount remaining unpaid, and also the amount which is
guaranteed by the contract and agreement as a minimum payment for same.
Also, in case the Company discontinues it water service for any of these
causes, it shall require a charge of ten dollars ($10.00) for the cost
of each reconnection before water is again supplied to the consumer.
Temporary turn off and on at curb stop, for the consumer's repairing
convenience shall be subject to a service charge not to exceed ten
dollars ($10.00).

Rule 6

A1l bills for service shall be due within.21. days, after receipt of

. [
GRNGELLED [ FILED

APR2 1 1983 | AUG 151977
indicates new xate or texty X | > i | 2ublic Servica Commissior] !
+Indicates change puBLIC SERYV L o

DATE OF ISSUE __July 8, 1977 DATE EFFECTIVE__August 15, 1977

nth day year R 1;‘1\}:oni:h2 da yelaES
O e
ISSUED BY/ /;Jge/ 7 M 4. ./ . /Secretary Nixa, Mlssourl
name of 8fficer title address




P.S.C.MO.No. 1[ 2% Revised | Sheet No. 8

® Cancelling P.S.C.MO.No. 1[ I Revised | SheetNo. 8

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northem Christian County

RECEIVED

RULES GOVERNING
RENDERING OF WATER SERVICE APR 2 4 2000

Rule 2 GENERAL RULES & REGULATIONS M. v vociv ot - b

(a) Every applicant, upon signing an application for any water service rendered by
the Company, or any customer upon taking of water service, shall be
considered to have expressed consent to be bound by these rates and rules.

(b)  The Company's rules governing rendering of service are set forth in these
numbered sheets. The rates applicable to appropriate water service or service
in particular service areas are set forth in rate schedules and constitute a part of
these rules.

(c¢) The Company reserves the right, subject to authority of the Missouri Public
Service Commission, to prescribe additional rates, rules or regulations or to
alter existing rates, rules or regulations as it may from time to time deem
necessary and proper.

. (d) After the effective date of these rules and regulations, all new facilities,

construction contracts, and written agreements shall conform to these rules and
regulations in accordance with the statutes of the State of Missouri and of the
Public Service Commission of Missouri. The Company shall grant any
customer adequate time to effect necessary changes.

(e) The manager of the Water Company shall be authorized to regulate or limit,
any unusual, excessive, unnecessary or wasteful use of water requiring flows
of water, where such use of water can affect service to other customers, and
restrict or regulate the quantity of water used by customers in case of scarcity
or whenever in his judgment an emergency affecting public health and welfare
may require such restrictions.

FILED
MAY 012000

* Indicates new rate or text '. o - L 1 s

+ Indicates change “Q .
PUBLIC SERVICE oMM

Vi / //'! Z /,., . f_"//\ //'-/
Date of [ssue | T /A0 Date Effecivg] 5/ A2/ Y ]
7 7 ’ /
. Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
Name of Officer Title Address

CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058




FORM NO. 18  P.S.C.MO. No. 1 1st { mml} SHEET No.___ 8
Revised .
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& Rentedt

REX DEFFENDERFER ENTERPRISES, INC. For. English Village Park, Meadow View

Name of Issuing Corporation Community, Town or City
Subdivision & Meadow View lst Addition

GENERAL RULES AND REGULATTONS n E@
Water Service
| ADJUSTMENT OF METER ERROR MAR ~ 8 1083
Rule 7 ' MISSOURI

P . . . .
The customer shall accept the meter installed by the Ublic Semce ComeISSIOI'I '
standard of measurement. Should the meter becoame defective or fail to
register correctly, the quantity used shall be determined by a test of
the meter, or by the amount used during a corresponding period of the
preceding year, or by an estimate based on the average amount of water
used during the preceding twelve months proportioned to the pericd
during which the meter is shown to have been inaccurate.

Rule 8

The Company at its own expense, will make periodic tests and inspection
of its meters in order to maintain them at a high standard of accuracy.
Upon request, the Company will test any water meter, free of charges,
provided that the meter in question has not been tested within twelve
. months previous to such request. If the meter has been tested within
said twelve months period and the test reveals the meter to be accurate
within a range of 95% to 105%, a charge of $30.00 will be made. *

']

Rule 9

In the event of the stoppage or the failure of any meter to register
the full amount of water consumed, the Consumer will be billed for such)
pericd on an estimated consumption based upon his use of water in a
similar period of like time.

Rule 10

Each meter will be billed separately except in cases where additicnal
meters are installed solely for the convenience of the Company, in
which case the consumptions shown by the separate meters may be
conbined for billing purposes.

CANCELLED

| MAY .0 1 2000 - FlLED
| L sy APR 21 1983
. ., Public Service Commission
. s adicates ctange . T o MISSOURI Public Service Commisbion

! March 8, 1983

DATE OF ISSUE DATE EFFECTIVE 2Pt 21, 1983

month day year Route 2, Box"ﬁsh day year
Ia Vada Deffenderfer Secretary Nixa, Missouri
ISSUED BY

‘/ @ name of officer title address
a“& i)
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Cancelling P.5.C.MO, No, Original } SHEET No.
Revised

REX DEFFENDERFER ENTERPRISES, INC. For English Village Park, Meadow View

Name of Issuing Corporation Community, Town or City

. . Subdivision & Meadow View 1st. Additic:

P ——
rnﬁ:F\ﬁJﬂﬂHFBF\ "
GENERAL RULES AND REGULATIONS . HEHVIENVIEIVEE

JuL1s19nu
ADJUSTMENT OF METER ERROR

MISSOURI
Rule 7 Public Service Commission!

The customer shall accept the meter installed by thHe Company as a
standard of measurement. Should the meter become defective or fail to
register correctly, the quantity used shall be determined by a test of
the meter, or by the amount used during a corresponding period of the
preceding year, or by an estimate based on the average amount of water
used during the preced1ng twelve months proportioned to the per10d
during which the meter is shown to have been inaccurate.

Rule 8

The Company at its own expense, will make periodic tests and inspections
of its meters in order to maintain them at a high standard of accuracy.
Upon request, the Company will test any water meter, free of charges,
provided that the meter in question has not been tested within twelve
months previous to such request. If the meter has been tested within
said twelve months period and thetest reveals the meter to be accurate
within a range of 95% to 105%, a charge of $10.00 will be made.

Rule 9

In the event of the stoppage or the failure of any meter to register

the full amount of water consumed, the Consumer will be biiled for such
period on an estimated consumption based upon his use of water in a
similar period of like time.

Rule 10

Each meter will be billed separately except in cases where additional
meters are installed solely for the conxg;gsnce of the Company, in which

case the consumptions shown by ﬁ&; meters may be combined for
billing purposes.

{%N& 1083
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Missouri Public
Service Commission
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Cancelling P.S.C. MO.No. 1 | 7o Revised | Sheet No. 9
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Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincm‘pgrgteg Area in

Name of Issuing Company Northern Christian CouﬂpR 9 4
2000

RULES GOVERNING ] o
RENDERING OF WATER SERVICE MO-PUBLIC SERVICE Luhibi

Rule 3 COMPANY EMPLOYEES AND CUSTOMER RELATIONS

(a) Employees or agents of the Company are expressly forbidden to demand or
accept any compensation for any services rendered to its customers except as
covered in the Company's rules and regulations.

(b)  No employee or agent of the Company shall have the right or authority to bind

it by any promise, agreement or representation contrary to the intent of these
rules and regulations.

FILED
MAY 012000
00=.,15

MO, PUBLIC SERVICE COMV

* Indicates new rate or text
+ Indicates change

// _ [/
Date of Issue | &4 // ;L/// & |Date Effective 57}5// DO !

Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714

Name of Officer Title Address

WR-2016-0267; YW-2017-0058




FORM NO. 13 P.S.C.MO. No. 1 2nd {MW} SHEET No._ 9

Revised
Cancelling P.S.C.MO, No.___ st {GﬁW} SHEET No._9
Revi.ed
REX DEEFENDERFFR FENTFRPRISFS. INCFor_._English Village Park and
. Name of Issuing Corporation Community, Town or City
Unincorporated Are
Chrlstlan Count
CENFRAL RUIFS AND RBEGUIATIONS
JUN1 1987
SERVICE CONNECTION AND TAPS MISSOURI

Public Service Commissior:
Rule 11

All meter installations are to be made by the Company. The cost to the
consumer for bringing the water to the meter, the installation of a 5/8
inch meter, meter box and cover shall be $270.00 and shall be payable
within 15 days following date of installation. Meters larger than 5/8
inch will be installed by the Company at the request of the consumer.
All cost to the consumer shall be the same as the Company cost and shalll *
be payable following date of installation.

RULE 12

The point of delivery of water shall be at the meter, to be located at
the discretion of the Company at a point at or near the front lot line.

RULE 13

. Customer's service line shall have a minimum inside diameter of 3/4

inch and shall be a non-corrosive material, either PVC-200, Type K
copper or galvanized pipe. Customer shall be responsible for the cost
of repairing any damage to the Company's lines, meters, meter box or
meter box cover caused by the Customer or his agent.

RULE 14

Each water service line, applicable above, must be placed in a trench
separate from any other utility services.

RULE 15

Separate premises must have separate service pipes, curb cocks, and
curb boxes and meters.

RULE 16

Consumers will not be permitted to extend service lines along public
or private streets, or roadways, or through property of Othi;fLﬁEEBrder

to obtain connmection to a water main. CANCEU_ED

N 3 1987
*Indicates new rate or text MAY 01 zqggbl C Servtce Commts ior
+Indicates change BKJ K
¢ oy 29, 1907 Wi pomy_sure 5, 1907
DATE OF ISSUE month day year @ month day year
L . . .
ﬁﬁc/ad}y é@’&w President, Rt 2 Box 165
ISSUED BY name of officer title i address,

Nixa, Mo 65714
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Revised -
Cancelling P.S.C.MO, No. 1 {Original} SHEET No.__9
. Rexised
REX DEFFENDERFER ENTERPRISES, INC. For_ Enalish Viliage Park, Meadow View
Name of Issuing Corporation Community, Town or City

Subdivision & Meadow-_Vigw Jst_Addition
Y mREmIe A in

RENERAL RULES AMD REGULATINMS \‘% T IE VLU

I iea

I mar2s w0

SERVICE CMNECTION AMND TAPS : |
T T | PasULRt

Bule 11 | Public Service Commigsion;

A1l meter installations are to be made by the Company. The cost to
the consumer for bringing the water to the meter, the installation
of a 5/8 inch meter, meter box and cover shall be %270.00 and shall
be navable within 15 days following date of installation. Meter ‘ EE[)
laraer than 5/8 inch will be installed by the Company at tEgﬁi%éa}Eﬂ—ﬂ

of the consumer.
Jutt 08 P8

Rule 12 E?VézgégaiéﬁéEf%

an at te]’ %b ,E ; .1 (‘ i ‘..330!\
| . a \,[ “G :3‘\‘1!“\“..:9 JO‘: .'“

h 1 1 v v 1 e me ’ e 1“‘. aiiiﬁ ._.-.OU"H"!
i 'i ‘i onn y !)‘)-inl at or near t,]e Fr‘oﬁth

‘I'i Tot line.

Rule 13

Customer's service line shall have a minimum inside diameter of 3/4
inch and shall be a non-corrosive material, either PYC-200, Tvpe K|
conner or qalvanized pine. Customer shall be responsible for the
cost of remairing any damage to the Companv's lires, meters, meter
box or meter box cover caused by the Customer or his acent,

Pule 14

Fach water service line, anplicable above, must be nlaced in a trench
separate from any other utility services,

Rule 15

Separate premises must have separate service pipes, curb cocks and
curb boxes and meters.

e 16 L

Consumers will not be permitted to extend service § ines 4E%ﬂglﬂﬁ§ﬂﬂc
or private streets, or roadways, or through provertv of others in

order to obtain connection to a water main,
*Indicates new rate or text MAY 1 1986

H

+Indicates change ’
. Aoril 1, 1986 mwwﬂg@@mww
DATE OF ISSUE aril e 1o DATE EFF o e b D3
\ month day year month "day year
) : ,
ISSUED BY-& /gf/(:((;-/ (o tteitds %e:u.e:d:ﬁi Route 2, Box 165
name of officer title address

Nixa, MO 65714
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IREX KX
Cancelling P.S.C.MO. No. {Origiﬂal SHEET No.
Revised
REX DEFFENDERFER ENTERPRISES, INC. For_Etnglish Village Park, Meadow View
Name of Issuing Corporation Community, Town or City

' Subdivision & Meadow View_lst. Addition
FﬂE@EﬂWEF\

GENERAL RULES AND REGULATIONS NEUETUEU

JUL 121977

MISSOURI
Rule 11 Public Service Commissic

A1l meter instailations are to be made by the Company. The cost to the
consumer for bringing the water to the meter, the installation of a

5/8 inch meter, meter box and cover shall be $150.00 and shall be payable
within 15 days following date of installation. Meters larger than 5/8
inch will be installed by the Company at the request of the consumer.

SERVICE CONNECTION AND TAPS

=

Rule 12

The point of delivery of water shall be at the meter, to be located at
the discretion of the company at a point at or near the front lot 1ine.

Rule 13

Customer's service line shall have a minimum inside diameter of 3/4 inch
and shall be a non-corrosive material, either PVYC-200, Type K copper or
galvanized pipe. Customer shall be responsible for the cost of
repairing any damage to the Company's lines, meters, meter box or meter
box cover caused by the Customer or his agent.

Rule 14

Each water service line, applicable aboviECSUSt be placed in a trench
separate from any other uti]}&nhsgtx

Rule 15 _ a8
WA ;}‘ 2\59 ” ?

Separate premises must have se ingf, curb cocks and curb

boxes and meters. 8 ¢ Comm™ 8

FILED ||

ic S \
Consumers will not be permitted to extend service lines along public or
private streets, or roadways, or through property of others fin{odderi&ty ‘

Rule 16

obtain connection to a water main. , 4
*Indicates new rate or text _— . .
+Indicates change | Public SEW!CE Commilss.cr: 1

DATE OF ISSUE ___9uly 8, 1977 DATE EFFECTIVEAugust 15, 1977
onth d year month day vyear
2 Route 2 Box 165
ISSUED BY ""-—’ﬂ"/:'-“/ President
e of off!p@ title dress
Nixa, Missouri
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P.S. C. MO. No.

Cancelling P. S. C. MO. No.

1] Original |

1 | | Revised | Sheet No. 10

Sheet No. 10

. Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Namie of Issuing Company

Northern Chnistian County

RECEIVED

RULES GOVERNING
RENDERING OF WATER SERVICE

APR 2 4 2000
+

Rule 4 APPLICATIONS FOR SERVICE

MO. PUBLIC Sﬁﬁﬁwﬂ; Wi

(a)

(b)

(c)

A written application for service, signed by the customer, stating the type of
service required and accompanied by any other pertinent information, will be
required from each customer before service is provided to any unit, Every
customer, upon signing an application for any service rendered by the
Company, or upon taking of service, shall be considered to have expressed
consent to the Company's rates, rules and regulations.

If service is requested at a point not already served by a main of adequate
capacity, a main of adequate size shall be extended as may be necessary
according to the Company's rule for extension of water mains.

When, in order to provide the service requested, a main extension or other
unusual construction or equipment expense is required, the Company shall
require a written contract. Said contract may include, but not be limited to the
obligations upon the Company and the applicant, and shall specify a
reasonable period of time necessary to provide such service.

FILED

MAY 01 2000

* Indicates new rate or text - 0
+ Indicates change

MO. PUBLIG S v '+ (:!Bm

Date of Issue |

Issued By: Lavada Cottrill, President

[Date Effectivel 5 //,;L g /é)zj) |

1670 North Owen Road, Nixa, Missouri 65714

/L ./
‘1/_//////@0

CANCELLED
November 26, 2016
Missouri Public
Service Commission
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REX DEFFENDERFER ENTERPRISES, INC. . English pid-tage—Parks Meadow=View

Name of Issuing Corporation winity i “Towhidr Cit L.
Subd1V1s1o(r:1®FD !Eleado ¢ Wiewt 15E ﬁAde ition

FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No._ 10

GENERAL RULES AND REGULATIONS 44L Wit 172 1977 )
-+

inAaniing 1l

I\HI\)OUUIH ]
Rule 17 1 Public Service Commiss on“

Service pipes must be installed at least 2 feet below surface of the
ground.

Rule 18

A1l service pipes and valves from main to meter, including yoke, meter
pit, frame and cover are the property of the Company.

Rule 19

Service lines from meter location into the premises shall be installed
by and at the expense of, and are to be kept in repair by the customer.

Rule 20

Meters will be installed by the Company, and each meter will be and
remain the sole property of the Company.

Rule 21

Consumer must take necessary precautions to prevent any damage to the
Company's property and will bear the cost of repairing or replacing
any equipment which is damaged through the consumer not exercising due
care and judgment.

Rule 22

No person without permission of the Company or other person duly
authorized by the Company shall set, change, remove or interfere with on
make any connection to the Company's meter or appurtenances thereto.

MAINTENANCE AND USE OF SERVICE

Rule 23 : S

L=

The Company shall use reasonable diligence in providing a regu]alLand
uninterrupted supply of water, but in case the supply of wateﬁ 15 £ 10
interrupted by reason of strike, riot, invasion, storm} fire'} acdident

i

*Indicates new rate or text -Public Servica Commission !
+Indicates change o e i RO

Jul 8, 1977
DATE OF ISSUE DATE EFFECTIVE _August 15, 1977
month day year month day year

ISSUED BY % ‘/J ‘7/ W%/ Secretary. Route 2, Box 165

name of gfficer title Nixa ,Mo.address
65714




P.S.C.MO.No. 1 | I Revised| Sheet No. 11

. Cancelling P.S.C.MO.No. 1| Original| Sheet No. 11
Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northern Christian ColtE Co F i ‘\fE ™
RULES GOVERNING 4000

RENDERING OF WATER SERVICE

= P
MOLPUBLIC SERV|CE wuiki

Rule 5 INSIDE PIPING AND WATER SERVICE LINES

(a) The Company will provide water service at the outdoor meter, or at the

property line. Separate buildings shall be served through separate water
service lines.

(b} The service connection from the water main to the customer's property line,
the meter installation and setting shall be constructed, owned and maintained
by the Company. Water service line construction and maintenance from the
property line or meter setting, including the connection to the meter setting, to
the building shall be the responsibility of the customer, and is subject to
inspection by the Company. Customers shall be responsible for the cost of
repairing any damage to the Company's mains, meters, and meter installations
caused by the customer, his agent, or tenant.

() Existing water service lines may be used in connecting with new buildings
. only when they are found by examination and testing not to constitute a hazard
to the health and safety of any customer or the Company's facilities.

(d) The water service line shall be brought to the unit at a depth of not less than 24
inches and have a minimum inside diameter of one inch (1”}. The customer is
responsible for the determination of whether or not a larger size is needed to
provide adequate flow to the unit. A valve must be installed in the service
line where it enters the unit. This valve must be kept in good repair in order to
shut off the water supply and drain the inside plumbing, if necessary.

(e) Water service lines and inside piping shall be of material conforming to
recognized standards for potable water service and shall have a pressure rating
of at least 160 psi working pressure. Service line piping shall be a non-
corrosive material, either PVC-200, Type K copper or galvanized pipe. Each

water service line must be placed in a trench separate from any other utility
service.

FILED
* Indicates new rate or text MAY 0 1 2000

+ Indicates change

0n=416
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Missouri Public
Service Commission
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Cancelling P.S.C.MO. No. {Original SHEET No.
Revised
REX DEFFENDERFER ENTERPRISES, INC. pEnglishlidlac eﬂPagg?ﬁﬂgadow‘“iew

Name of Issuing Corporation

un ty owa or City
Subdivision\ T;e 'L\ﬁié\::’ it Addition

g GENERAL RULES AND REGULATIONS ! ny 121977

.F-' o]

E id JaJUUNRI il
= __ " ‘
&S —~ Bt breakdown, Jegal process, state or municipal interferabls SHm Ceranurg ssioft !
— v*ég beyond its control the Company shall not be liable ?6F’damages to the
o i consumer for interruptions in service due to any of the aforesaid causes.

R
Z W 22 Rute 24
= 3T
22 | The manager of the Water Company shall be authorized to regulate or
2 1imit, any unusual, excessive, unnecessary or wasteful use of water
a | requiring flows of water, where such use of water may affect service to

other customers, and to restrict or regulate the quantity of water used
by customers in case of scarcity or whenever in his judgment an

emergency affecting public health and welfare may require such
restrictions.

Rule 25

It is forbidden for consumers to open any large valves or other openings
and thereby to fill any tank, basin, reservoir, swimming pool or other
large receptacie, except after first making arrangements with the
Manager of the Company for filling the same and then observing and
conforming to the instructions of the Manager about the hours, the size
of pipes or hose, and other proper details as to the manner of filling
any such tanks, receptacles, etc. In the event it is necessary to
utilize water from a fire hydrant, the consumer will pay for the
estimated water use at the proper rate.

Rule 26

The inspectors or other authorized agents of the Company shall have
access to the premises at all reasonable hours to read meters, make
repairs, and see if the rules are observed.

Rule 27

Plumbers are not allowed to turn water off or on at orporation cock |
to any service pipe except to make repairs and test %he1r woro[afﬁer i
|
|
I

which they will leave the cock as they found it. Other persowsLnetU
connected with the Company are strictly forbidden toﬁturn the water on
or off at the corporation or stop cock. Water may be turned (o, tol@ny
premises only by any empioyee of the Company.

“Indicates new rate or text @Egbl:c Servica Comeisshn |
+Indicates change |-

DATE OF ISSUE _ July 8, 1977 DATE EFFECTIVE "ugust 15, 1977

month day year month day year

Route 2, Box 165
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RECE

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

IVED

Name of Issuing Company

RULES GOVERNING o
RENDERING OF WATER SERVICE MO, PusLiC Sk

®
(z)

(b)

()

®

(k)

Rule 5 INSIDE PIPING AND WATER SERVICE LINES (Cont.)

The company will not install a service connection to a vacant lot.

Any change in the location of an existing service connection requested by the
customer shall be made at his expense.

The company shall have the right to enter the customer's premises for the
purposes of inspection to ensure compliance to these rules. Company
personnel shall identify themselves and make these inspections only at
reasonable hours.

Neither water service lines nor service connections may be extended along
public streets or roadways or through property of others in connecting with the
company's mains. The service connection may, however, extend through the
water main easement and roadway easement as necessary in order to be
connected to a main located across and adjacent to a street in front of the
customer's living unit. The service connection and service line must be laid in
a straight line and at right angles to the main and the face of the structure or as
nearly so as possible. Any deviation from this because of physical obstruction
will be at the discretion of the company.

Any customer having a plumbing arrangement, or a water-using device that
could allow back siphonage of any chemical, petroleum, process water, water
from a questionable supply, or other substance that could create a health
hazard or damage to the water system; or, any customer's plumbing classified
as an actual or potential backflow hazard in the regulations of the Missouri
Department of Natural Resources, 10 CSR 60 - 11, shall be required to install
and maintain a backflow prevention device. This rule may also apply to
customers on whose premises it is impossible or impractical for the company
to perform a cross connection survey. The device, installation, location and
maintenance program shall be approved by the company.

All hydrants installed outside by the customer shall be frost proof.

Northem Chnstian County APR 2 4 2000

RVIUE COM#

Fi

* Indicates new rate or text
+ Indicates change
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MAY 10 1 2000
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Revised
REX DEFFENDERFER ENTERPRISES, INC. For English Village Park, Meadow View
Name of Issuing Corporation Community, Town or City
Subdivision & Meadow View 1st. Addition

[ i o S e e

GENERAL RULES AYAMBUERTIBNS [ RﬂE@EHWE@

CONSUMER'S INSTALLATION MA\; 01 2000 JULT:21977
Rule 28 Public Service Commission | MISSOURT | |
MISSOURI . Public Service Commissipn

Consumers will not be permitted to use water for purpusés—other—than
those stated in the application or agreement, nor will they be allowed
to supply water in any way to other persons without permit from the
Company, or permit others to use their hose or attachments or Teave
them exposed to use by others,

Rule 29

Consumers will be required to prevent the waste of water and keep all
plumbing fixtures-in good condition at their own expense and all water-
ways closed when not in use. All water service hydrants installed out-
side by the customer shall be frost proof.

Rule 30

No physical connection will be allowed between a service line from the
mains of the Company and any pipe or tank which shall contain water of
poltuted or otherwise questionable character, or which is not a water
supply approved by the State Board. of Health of Missouri. Should such
a crossconnection be found, the Company will discontinue service to the
consumer in question, after 24-hour notice, unless all physical
connections between the two water supplies have been severed.

Rule 31

Service may be discontinued by Consumer, by giving not less than 24
hours notice to the Company during its regular office hours, that water
service is to be discontinued. Final bill for service shall become due
and payable on presentation of bill. Guarantee deposit will be refunded
after the Company has had an opportunity to remove and test the meter,
provided, the final bill has been paid.

DISCONTINUANCE OF SERVICE BY COMPANY ' == A
Rule 32 ED&E@) ﬂ

i
If a Consumer violates any of the Rules and Regu]atio&s ofﬁ%hg E&ﬁﬁ?ﬁ;,

*Indicates new rate or text !

+Indicates change | 2ublic Servica Commisfion |
Notma e, o .
DATE OF ISSUE ___July 8, 1977 DATE EFFECTIVEAUgust 15, 1977
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Cancelling P.S.C. MO.No. 1 | | Sheet No. 12A

|I Rex Deffenderfer Enterprises, Inc (RDE)  For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northem Christian Counﬁ E C E lv E D

RULES GOVERNING
RENDERING OF WATER SERVICE + APR 2 ‘J 2000

Rule 5 INSIDE PIPING AND WATER SERVICE LINES (Cont.) MO, PusliC SEH VICk: s

O Customers, their contractors their agents, and their plumbers are not allowed
to turn water off or on at a corporation cock to any service connection.
Persons other than the Company personnel are strictly forbidden to turn the
water on or off at the corporation cock. Water may be turned on to any
premises at a corporation cock only by an employee of the Company.

(m) Customers who use Company facilitates in an unauthorized manner shall be
liable for all damages caused to the Company and to other customers.

FILED

MAY 012000
00=416

MO. PUBLIC SERVICE COM!:

* Indicates new rate or text
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Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northem Christian County

==~ EIVED
RULES GOVERNING
RENDERING OF WATER SERVICE + A;’I 2 42000

Rule 6 IMPROPER OR EXCESSIVE USE

MO. PunifG SERVIGE COMM
(a)  No customer shall be wasteful of the water supplied to the unit by his willful
action or inaction. It shall be the responsibility and duty of each customer to

maintain all piping and fixtures at the unit in a good and efficient state of
repair at all times.

(b) No customer shall make or cause to be made a cross connection between the
potable water supply and any source of chemical or bacterial contamination or
any other water supply. The Company shall deny or discontinue service where
customer's water service line or inside piping may, in the opinion of the
Company, cause a cross-connection with non-potable water or otherwise
jeopardize the health and safety of other customers or the Company's facilities.

{c) The customer shall not make or cause to be made a connection to a device that

will result in excessive water demand or excessive shock, such as water-
hammer, to the Company's mains. -

(d) The customer shall not tamper with, remove, or willfully damage a water
meter or attempt to operate the shutoff cock on the meter yoke, or allow any
such action.

(e) The customer shall not attempt to take unmetered water from the Company
mains either by an unauthorized tap or direct connection to service connection
nor by connection to a fire hydrant

(f) Customers will not be permitted to supply water in any way to premises other
than the service address, nor to permit others to use their hose or attachments,

nor leave them exposed to use by others without permission from the water
Company.

FRLED
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Consumer, as provided in 4 CSR 240 - 13.010 of the Pub arvil
Commission of Missouri to annul the contract of water

| Y]
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the Company reserves the right, after due notice has be,n giw en@ﬁgsﬁﬁﬁ
|

Seavice Conimissio

discontinue service.
Rule 33

In all cases of non-payment of bill within twenty-one days after the
sane becomes due, and due notice is given, the supply will be cut off
and not turned on again except upon payment of the amount due together
with an additional fee of twenty dollars (320.00) for turning on the
water,

ALTEFRATTIONS T0O RULES AND REGULATIONS

Rule 34

The Company reserves the right at any time to alter or amend, or add
to its Rules and Regulations, or to substitute other Rules and
Requlations therefor, subject to the approval of the Public Service
Commission of the State of Missouri.

EXTENSICON COF MATNS

Rule 35

Every customer whose service will be connected to a water main extendeﬂ

under the provisions of this rule shall tender to the Company a
contribution-in-aid-of-construction equal to a pro-rata share of the
cost of such extension as is determined under the provisions of thlS

rate. CANCELLED

MAY&O 1 2000
By XN/RS 'S

Public,St'amr[ugcse0 %cl)qunmission F ” |L E @
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the Company reserves the right, after due notice ha&_ﬂghr Sﬁ%%ﬁ? q°“ﬂj

Consumer, as provided in 4 CSR 240 - 13.010 of the Public Serv1ce
Commission of Missouri to annul the contract of water supply and
discontinue service.

Rule 33

In all cases of non-payment of bill within twenty-one days after the
same becomes due, and due notice jis given, the supply will be cut off
and not turned on again except upon payment of the amount due together
with an additional fee of ten dollars ($10.00) for turning on the water.

ALTERATIONS TO RULES AND REGULATIONS

Rule 34

The Company reserves the right at any time to alter or amend, or add to
its Rules and Regulations, or to substitute other Rules and Regulations
therefor, subject to the approval of the Public Service Commission of
the State of Missouri.

EXTENSION QF MAINS

Rule 35

Every customer whose service will be connected to a water main extended
under the provisions of this rule shall tender to the Company a
contribution-in-aid-of-construction eqyal to a pro-rata share of the
cost of such extens1on as is q@iﬁimﬂ nder the provisions of this

rule, @
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(a) The Company may discontinue service for any of the following reasons:

Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY

1. Nonpayment of a delinquent account not in dispute.
2. Failure to post a security deposit or guarantee acceptable to the utility.

3. Unauthorized interference, diversion or use of the utility service situated or
delivered on or about the customer's premises.

4. Failure to comply with the terms and conditions of a settlement agreement.

5. Refusal to grant access at reasonable times to equipment installed upon the
premises of the customer for the purpose of inspection, meter reading,
maintenance or replacement,

. 6. Violation of any of these rules on file with and approved by the Public
Service Commission, or for any condition which adversely affects the
safety of the customer or other persons, or the integrity of the utility's
delivery system.

(b) The Company may discontinue service after notice by first class mail is sent to
the customer at least ten (10) days prior to the date of the proposed
discontinuance. If written notice is hand delivered to the customer, it shall be
done at least ninety-six (96) hours prior to discontinuance. If the Company
intends to discontinue service to a multi-tenant dwelling, a notice shall also be
conspicuously posted in the building ten (10) days prior to the proposed
discontinuance. Service of notice by mail is complete upon mailing.
Discontinuance shall not occur more than eleven (11) business days after the
date given as the discontinuance date. F ' '.E D

MAY 01 2000
* [ndi_cales new rate or text 0 0 = 4 1 s
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A. This rule shall govern the extension of mains by tHRUtdigServiee Commissio
areas where there are no water mains in the streets and/or roadways.
The Company will extend its mains along streets or roads within its
certified area to serve new customers under the following terms and
conditions:

1. Upon receipt of written application(s), as required in Rule 1,
the Company will provide the applicant(s) with an estimate of

l the cost of the proposed extension. Said estimate shall in-
clude all labor and materials required, including valves, fire
hydrants, booster stations, storage facilities, reconstruction
of existing mains if necessary, and the direct costs associat- | +
ed with supervision, engineering, permits, and bookkeeping.
Applicable income tax costs will be charged at the maximum
tax rate. *

2. Applicants shall enter into a contract with the Company for
the installation of sald extension and shall tender to the
. Company a contribution in-aid-of construction egual to the
amount determined in A-1, plus the appropriate customer conn-
ection fee. Applicant(s) shall have the option of installing
the main extension under the provisions of Rule 35-B in lieu
of entering intc said contract.

3. Refunds of contributions shall be made to applicant(s) as

follows: -
| o (a) Should the actual cost of extension be less than the est-
o imated cost, the Company shall refund the difference as
o soon as the actual cost has been ascertained. However,
0 oSi{TE if rock or other unforseen costs are encountered, Appli-
w S|l e= cant will pay the added costs. *
.-J & m OC: . .
Ed — Q5CJE; {b) When residentual customers have paid for the extension of
O < 8w a main, the Company shall divide the actual cost of the
. — ‘ﬁ_'E‘E extension by the number of lots abutting said extension
=X g o\ D= to determine the per lot extension cost. When counting
© ﬁg lots, corner lots which abut an existing main shall be
@3 excluded. As additional customers are directly attached
2 to the extension during the first ten years afﬁ%@&ﬁ%ﬁa .
B installation is made, they shall pay to the Co
per lot extension cost for each 1lot  being
*Indicates new rate or text J(%Nﬁg 131387
+Indicates change ;
. g Public Servige Commissior
| DATE OF ISSUE Mavla 1987 DATE EFFECTIVE___June 8, 1987
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i A. This rule shall govern the extension of mains By the C

areas where there are no water mains in the street and/ormu ol
The Company will extend its mains along streets orfyblic Serjice Gommission
certificated area to serve new customers under the'éodlewing-terms
and conditions:

(a)

(b)

1. Upon receipt of written application(s) as required in Rule 1,
the Company will provide the applicant(s) with an estimate
of the cost of the proposed extension. Saild estimate shall
include all labor and materials required, including wvalves, ED
fire hydrants, booster stations, storage faclilities 6&\—F’
struction of existing mains 1f necessary, superv@m
engineering, permits insurance, tool expense, accounti gt\q ’\9?
and related expenses, and all other costs incident vbl‘-' he ~ :ﬂg'
installation of said extension. ,3'-9“‘

2. Applicant(s) shall enter into a contract with the.(eo ch.:(‘l\f!?\}*
| for the installation of said extension and sha®¥ tendegh's~ -
j . the Company a contribution~in-aid-of construction equal to
the amount determined in A-1l, plus the appropriate customer
connection fee. Applicant(s) shall have the option of in-
stalling the main extension under the provisions of Rule
35-B 1in lieu of entering into said contract.

3. Refunds of contributions shall be made to applicant(s) as
follows:

*Indicates new rate or text

+Indicates change Pubfic Service l?omnialsswu 1]
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T

*
Y rnd
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Should the actual cost of extension be less than the
estimated cost, the Company shall refund the difference
as soon as the actual cost has been ascertained.

When residential customers have paid for the extension
of a main, the Company shall divide the actual cost of
the extension by the number of lots abutting sald ex- +
tension to determine the per lot extension cost. When
counting lots, corner lots which abut I ex
shall be excluded. As additional custpmers H.1k m.
attached to the extension during the rst ten years -
after the installation is made, they 11 p@ ,‘to th

Company the per lot extension cost forjeach ' h blin(éng

00
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A. This rule shall govern the extension of mains by the Company

in areas where there are no water mains in the streets and/or road-
ways. The Company will extend its mains along streets or roads
within its certificated area to serve new'customers under the
following terms and conditions:

1. Upon receipt of written application(s) as required in
Rule 1, the Company will provide the applicant(s) with
an estimate of the cost of the proposed extension. Said
estimate shall include all labor and materials required,
including valves, fire hydrants, booster stations, '
storage facilities, reconstruction of existing mains if
necessary, supervision, engineering, permits, insurance,
tool expense, accounting and related expenses, and all

2. Applicant(s) shall enter into a contract with the Company
for the installation of said extension and shall tender
to the Company a contribution-in-aid-of-construction equal
to the amount determined in A-1, plus the appropriate
customer connection fee. Applicant(s) shall have the
option of installing the main extension under the pro-
visions of Rule 36-B in lieu of entering into said
contract.

Refunds of contributions shall be made to applicant(s)

3.
P f?%)% s:
_ ,—i‘@.o%\g -
E%LA - (a) Should the actual cost of extension be less than
E;he estimated cost, the Company shall refund the

difference as soon as the actual cost has been

oF 4/ ascertained.

S- N ¢

sv%_’ﬁgéaéiﬁiﬂgiﬁéggky shall divide the actual cost of the extension

pUBLIC P00 wss0U® by the number of lots abutting said extension to

: determine the per lot extension cost. When counting
lots, corner lots which abut.an existing-main-shal.l -.
be excluded. As additional custopmers aﬁE’%ﬂréE%ﬂ@
attached to the extension during the first) tenSyears
after the installation is made, éhey shall pay,to.
the Company the per lot extension cost’‘for eachliot

*Indicates new rate or text
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ARR 2 42000
Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY (Cont.)

(c) The Company shall make reasonable effort to communicate with the cus%%ngﬁuuc SERVICE CON
at least twenty-four (24) hours prior to any discontinuance, regarding the
reasons(s) for discontinuance of service, and the resolution. If discontinuance
of service would affect an occupant who is not the Company's customer, or is
not responsible for payment of the bill, then the Company shall make
reasonable effort to inform such occupant(s).

(dy  The Company shall postpone the discontinuance if personnel will not be
available to restore service the same day, or if personnel will not be available
to restore service the following day. The Company also shall postpone
discontinuance if a medical emergency exists on the premises, however the

postponement may be limited to 21 days, and the Company may require proof
of a medical emergency.

. (e) Discontinuance of service will be made during reasonable hours. Company
personnel shall identify themselves and announce the intention to disconnect
service, or leave a conspicuous notice of the disconnect.

(H The provisions of paragraphs (c) and {(e) above may be waived if safety of
Company personnel while at the premises 1is a consideration.

() Discontinuance of service to a unit for any reason shall not prevent the
Company from pursuing any lawful remedy by action at law or otherwise for
the collection of monies due from the customer.

(h) In case the Company discontinues its service for any violation of these rules,
then any monies due the Company shall become immediately due and payable.

1) The Company has the right to refuse or to discontinue service to any unit to
protect itself against fraud or abuse.

FILED |
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MISSOURI
connected, plus any applicable income tRublic ServicerGummissior
iate tax rate, which the company will refund to the appll— *
cant(s) who initially contracted for the extension.

(c) Each refund whall be distributed to initial applicant(s)
based upon the percentage of the actual extension cost
contributed by each applicant.

(d) wWhen a land developer has paid for the extension of a
main, the Company shall collect the cost of 100 feet of
main from each residential customer that connects to and
within the main extension during the first ten (10) years
after the installation is made. The charge and subseguent
fund resulting from commercial or industrial customers

| will be determined on a case-by-case basis. The sum af all

refunds shall not exceed the cost of the extension.

perty of the Company in consideration of its perpetual upkeep
and maintenance.

. 4. Extensions made under this rule shall be and remain the pro-

5. The Company reserves the right to further extend the main and
to connect lateral mains from extensions made hereunder, and
the attaching of customers to such further extensions shall
not entitle applicant(s) contractlng for the original extensior

\ to additional refund.

6. The pipe used in making extensions under this rule shall be
of a type and size which will be reasonably adequate to
supply the area to be served. Such determination as to size
and type of pipe shall be left solelyto the judgement of the
Company. If the Company desires to make the extensions in
pipe larger than reasonably reguired to provide service to
the lots abutting said extension, the additional cost due to
larger size shall be borne by the company.

CANCELLED FILED

MAY 01 2000
*Indicates new rate or text ‘u}x J&Nﬁg 1?1387
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connected, which the company will refugdd to theMbSﬁ@ﬁ}Rl

cant (s) who initially contracted for t ‘le;lﬁ?%me CoanliSSion

(¢) Each refund shall be distributed to initial applicant(s)
_based upon the percentage of the actual extension cost
contributed by each applicant.

(d) When a land developer has paid for the extension of a
main, the Company shall collect the cost of 100 feet
of main from each residential customer that connects
to and within the main extension during the first ten
{(10) vears after the installation is made. The charge

and subsequent fund resulting from commercial gr EQEELLED

trial customers will be determined on a case—
basis. The sum of all refunds shall not exceed the

cost of the extension. MOS P87
Extensions made under this rule shall be and rema.:f.rm‘(h@-‘hé*rR %/5 .
property of the Company in consideration of imggam@mame {??}snmigséen
|14

upkeep and maintenance. WSSO

The Company reserves the right to further extend the main
and to connect lateral mains from extensions made hereunder,
and the attaching of customers to such further extensions
shall not entitle applicant(s) contracting for the original
extension to additional refund.

The pipe used in making extensions under this rule shall be
of a type and size which will be reasonably adequate to
supply the area to be served. Such determination as to
size and type of pipe shall be left solely to the judgment
of the Company. If the Company desires to make the exten—
sions in pipe larger than reasonably required to provide
service to the lots abutting said extension, the additional

cost due to larger size shall be borne by
R 5D
00T 1 198

Public Service Comjissios
- |
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being connected, which the company will refuﬁﬂ EH s
the app11cant(s) who initially co1tracte 36 therm.Sgeh

extension. ————

(c) Each refund shall be distributed to initial applicant(s)
based upon the percentage of the actual extension
cost contributed by each applicant.

4, Extensions made under this rule shall be and remain the
property of the Company in consideration of its perpetual
upkeep and maintenance.

5. The Company reserves the right to further extend the main
and to connect lateral mains from extensions made here-
under, and the attaching of customers to such further
extensions shall not entitle applicant(s) contracting
for the original extension to additional refund.

6. The pipe used in making extensions under this rule shall
be of a type and size which will be reasonably adequate
to supply the area to be served. Such determination as
to size and type of pipe shall be left solely to the
judgment of the Company. If the Company desires to make
the extensions in pipe larger than reasonably required
to provide service to the lots abutting said extension,
the additional cost due to larger size shall be borne by
the Company.

_ B. This rule shall govern the extension of mains to prospective

Q. customers in areas where no mains exist where applicant(s) elects
to construct said extension. The Company will connect said exten-
sions to its existing mains and provide water service to applicant(
under the following terms and conditions:

)

UT

1. Applicant(s) shall pay to Company the appropriate
connection fees.
NSEr:
as,

s ) o e L TR
0CT1 1986 g RUGT51977 |
[P
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Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northern Christian County

RECEIVED
RULES GOVERNING

RENDERING OF WATER SERVICE + APR 24p000

Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY (Cont.j(, PYBLIC SERVICE COMM

)] Where service has been discontinued for non-payment, service will not be
turned on again except upon payment of the amount due together with an
additional “reconnection charge” as stated on Sheet No. 4A.

(k) The company shall deal with customers and handle customer accounts in
accordance with the Public Service Commission's Utility Billing Practices, 4
CSR 240 - 13.
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GENERAL RULES AND REGULATIONS JUN1 1987

MITSSOURI——
B. This rule shall govern the extension of mains to prpgpitd Bervice Commissipr
customers in areas where no mains exist where applicant(s) elects td
construct said extension. The Company will connect said extensions
to its existing mains amd provide water service to applicant(s)
under the following terms and conditions:

1. Applicant(s) shall pay to the Company the appropriate connect
ion fees and any applicable income tax at the appropriate
tax rate. *

2. Anplicant(s) shall construct said main extensions to meet the
requirements of all govermmental agencies.

3. The pipe used in making these extensions shall be of a size
and type compatible with the Company's plans for total
development of the service ares.

4. The Company, or its representative, shall have the right to
inspect and test the extension prior to connecting it to the
. Company's main. These costs shall be paid by the Applicant(s){

5. Connection of the extension to existing Company mains shall
be made only by representatives of the Company.

6. Upon acceptance of the extension by the Company, Applicant(s)
shall furnish to the Company a detailed accounting of the
actual cost of constructing, excluding cost of any applicant-
installed service connections, and the portion of said cost
paid by each applicant.

7. Refunds shall be made to original applicant{s) as follows:

{a) When residential customers have paid for the extension of
a main, the Company shall divide the actual cost of the
extension by the number of lots abutting said extension td
determine the per lot extension cost. When counting lots,
corner lots which abut an existing main shall be excluded
As additional customers are directly attached to the ex-
tension during the first ten years after the installation
n is made, they shall pay to the Company the per lot exten-
sion cost for each lot being connected, plus any appli-

cable income tax at the appropriate tax rate, %E the *
Company will refund to the applicant(s) who in
contracted for the extension. +
JUN 8 1987
: *Indicates new rate or text O 1Y
. +Indicates change . Public Semce Commigsior,
month day‘ year month day year
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GENERAL RULES AND REGULATIONS r.
—A06 27 1985

o 1?
B. This rule shall govern the extension of mains Pros yc!B?rUdm W
customers in areas where no mains exist where appl .?ﬂé@sgemgglﬁmmlssmn
to construct sald extension. The Company will conneft fETd =XTtén-
gions to its existing mains and provide water service to applicant(s)
under the following terms and conditions:

1. Applicant(s) shall pay to Company the appropriate connection
fees.

2. Applicant(s) shall construct said main extension to meet the
requirements of all governmental agencies.
' 1ANCE,L,LED
3. The pipe used in making these extensions shall be a
size and type compatible with the Company's plans fﬂ‘“&{\o 1987
total development of the service area. Juth o .

BY R

4. The Company, or its representative, shall have the“1d i
blin S SENMISEpon
inspect and test the extension prior to conné@&§$é3£%§¥33éqzﬁﬁ?nn

the Company's main. MISSOUTS

5. Connection of the extension to existing Company mains shall
be made only by representatives of the Company.

6. Upon acceptance of the extension by the Company, applicant(s)
shall furnish to the Company a detailled accounting of the
actual cost of constructing, excluding cost of any applicant-
installed service connections, and the portion of said cost
paid by each applicant\

7. Refunds shall be made to original applicant(s) as follows:

(a) When residential customers have paid for the extension
of a main, the Company shall divide the actual’ cost of
the extension by the number of lots abutting said ex-
tension to determine the per lot extension cost. When
counting lots, corner lots which abut an existing main

shall be excluded. As additional c

attached to the extension during thej¥first ?gftﬁ@

after the installation is made, they% shall %a e

Company the per lot extension cost fpr each lot bei
*Indicates new rate or text acT 1 1@@6

+Indicates change

PTG SeTvie Commission—
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ISSUED BY-%< £ ‘{(’/Z(IJ @2{2% %1.,' Route 2, Box 165
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Nixa, MO 65714
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GENERAL RULES AND REGULATIONS , JUL 131977
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IBINNITIERT

|
3. The pipe used in making these extensﬁgﬁé”@h%17”%b€0ﬂﬂnk€br

of a size and type compatible with the Company"'s
plans for total development of the service area.

RSP

4. The Company, or its representative, shall have the
right to inspect and test the extension prior to
connecting it to the Company's main.

5. Connection of the extension to existing Company
mains shall be made only by representatives of the
Company.

6. Upon acceptance of the extensicon by the Company,
applicant(s) shall furnish_to the Company a detailed
accounting of the actual cost of constructing, ex-.
cluding cost of any applicant-installed service con-
nections, and the portion of said cost paid by each
applicant.

7. Refunds shall be made to original applicant(s) as
follows:

(a) Company shall divide the actual cost of the
extension by the number of Tots abutting said
extension to obtain the per lot extension cost.
When counting lots, corner lots which abut an
existing main shall be excluded. As additional
customers are directly attached to the extension
during the first ten years after the instaliation
is made, they shall pay to the Company the per lot
extension cost for each lot being connected which
the Company will refund to the applicant(s) who
initially contracted for the extension.

(b) Each payment shall be distributed to the initial
applicant(s) based upon the percentage of the
actual extens1on cost contributed by each applicant.

ehRBELLEY  [RLED T

0CT1 1980 ! RUG 151977
*Indicates new rate or text

+Indicates change oy Lﬂzj\as #/é :

\ [ Dyhlip @ Lamminciol
PUBLIC SEFVICE :;x:mmﬂiﬁﬁieh— T ~anien Domeiocioh :
QOF
DATE OF ISSUE July 8, 1377 DATE EFFECTIVE
month day vyear month  day year

Route 2 65
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CANCELLED

November 26, 2016
Missouri Public
Service Commission

it

P.S.C.MO.No. 1 | Z" Revised | SheetNo. 17

Cancelling P.S.C.MO.No. 1 | 3" Revised | SheetNo. 17

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northern Christian County

RECEIVED
RULES GOVERNING
RENDERING OF WATER SERVICE + APR 2 4 2000

MO. PubLIC SERVICE COMM
Rule 3§ TERMINATION OF SERVICE AT CUSTOMER'S REQUEST

(a) Service will be terminated at the customer's request, by giving not less than
twenty-four (24) hours notice to the company during its regular office hours.
The company shall, on the requested day, read the customer's meter and
charges for water service rendered up to and including the time of termination
shall be computed and will become due and payable immediately.

(b) A customer may request temporary termination of service for any length of
time for his own convenience; however, the customer shall still be charged for
service at the appropriate rate during the time the service is turned off. “Turn

off and turn on charge” is specified on Sheet No. 4A in the “Schedule of
Service Charges.”

FILED
MAY 01 2000

MO.P '
* Indicates new rate or text m SERME cm“

+ Indicates change
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Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
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CANCELLED

MAY 01 2000
y 41 KS 11

Pubhc Service Commlssmn
MISSOURI

EXTENSIQONS OF FIRE HYDRANTS

Rule 36

Extensions to provide service to public fire hydrants are
made upon order issued by the applicable municipal,township,
or fire district authority and under conditions set forth in

the existing municipal, township, or fire district water
service agreement.

FILED
JAN 15 1991

*Indicates new rate or text Public Sservice Commi#;sien

+Indicates change

DATE OF ISSUE _Nav, 28 1990 DATE EFFECTIVE_Jdan. 15, 1991

/é month year month day year
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i

Pubtic Service Commiss
(b) Each payment shall be distributed to the initial appli-

cant(s) based upon the percentage of the actual extension
cost contributed by each applicant.

(c) When a land developer has paid for the extension of a
main, the Company shall collect the cost of 100 feet of
main from each residential customer that connects to and
within the main extension, and the applicable income tax
at the appropriate rate, during the first ten (10) years *
after the installation is made. The charge and subsequent
fund resulting from commercial or industrial customers
will be determined on a case-by-case basis. The sum of all
refunds shall not exceed the cost of the extension plus
any appropriate income tax. *

8. Extensions made under this rule shall be contributed
fo the Company in consideration of its perpetual
upkeep and maintenance.

9. The company reserves the right to further extend the
main and to connect lateral mains from extensions
made hereunder, and the attaching of customers to
such further extension shall not entitle applicant(s)
contributing the extension to the Company to
additional payments.

EXTENSIONS OF FIRE HYDRANTS

Rule 36

Extensions to provide service to public fire hydrants are made upon
order issued by the applicable municipal, township or fire district
authority and under conditions set forth in the existing municipal,
township or fire district water service agreement.

ipr

CANCELLED FILED
991 JUN § 1987
JAN 15 1 T Whoid |
B _ Public Service Commisgior:
*Indicates new rate or tex blic Sesing Commission
+Indicates change FUDLL - MESSOUR‘
DATE OF ISSUE .. May 29, 1987 DATE EFFECTIVE _June 8, 1987
month day year month day year
ISSUED BY :‘%/A %6{4‘/ @ﬂé}q'f'ﬂ‘[jr President Rt 2 Box 165, Nixa, Mo

name of officer title address
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GENERAL RULES AND REGULATIONS

AUG 277 1980

i
connected, which the company will refugd to t:thISbU‘le

applicant(s) who initially contracted aubii@Sesﬁeesﬁmmission

() PEach payment shall be distributed to the initial
applicant{s) based upon the percentage of the actual
extension cost contributed by each applicant.

(¢) When a land developer has paid for the extension of a
main, the Company shall collect the cost of 100 feet
of main from each residential customer that connects
to and within the main extension during the first ten
(10) vears after the installation is made. The charge
and subsequent fund resulting from commercial or indus-
trial customers will be determined on a case-by-case
basis. The sum of all refunds shall not exceed the
cost of the extension.

8. Extensions made under this rule shall be contributed to the
Company in consideration of its perpetual upkeep and main-
tenance.

9. The Company reserves the right to further extend the main
and to connect lateral mains from extensions made her 51“,
and the attaching of customers to such furhfk EE
shall not entitle applicant(s) contributing the extension
to the Company to additional payments. Jun 63 1987

EXTENSIONS OF FIRE HYDRANTS ay AL RS #)

Rule 36 MISSOURY

Extensions to provide service to public fire hydrants are made only
upon order issued by the applicable municipal, township or fire dis-
trict authority and under conditions set forth in the existing muni-
cipal, township or fire district water service ent, :

" FALED

0CT 1 1986

*Indicates new rate or text
+Indicates change

Public Service O enission

-_ Public Service Commission

DATE OF ISSUE September 1, 1986 DATE EFFECTIVE _October 1,

1986
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Puhlic Sarvica Commicsion

8. Extensions made under this rule shall beﬂcontnabuted—tomthe
Company in consideration of its perpetual upkeep and mainte-
nance,

[ —

9. The Company reserves the right to further extend the main and
to connect lateral mains from extensions made hereunder, and
the attaching of customers to such further extension shall not
entitle applicant(s) contributing the extension to the Company
to additional payments. _

EXTENSIONS OF FIRE HYDRANTS

Rule 36

Extensions to provide service to public fire hydrants are made only upon
order issued by the applicable municipal, township or fire district
authority and under conditions set forth in the existing municipal,
township or fire district water service agreement.

USE:OF FIRE HYDRANTS

RULE 37
Public fire h&dranfs shall not be used by any person or persons other
than the members of the municipal, township, or district or volunteer

fire department and then only for the legitimate purpose of extinguishing
fires except on written consent of the Company.

GANGELLEW
0CT1 1986
or |24 (7

PUBLIC SERVICE COMMISSION

T e s g

- FILED |
|

QF MISSOURI
MG 151977 |
*[ndicates new rate or text 'n Bl Qo _ :
+Indicates change t Loke cervice Commir sion
DATE OF ISSU Juk¥y 8, 1977 DATE EFFECTIVEAugust 15, 1977
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CANCELLED
November 26, 2016
Missouri Public
Service Commission

P.S.C.MO.No. 1| 2" Revised | Sheet No. 18

NECEIVED

Cancelling P.S.C.MO.No. 1| T Revised | SheetNo.18
Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northern Christian County
RULES GOVERNING APR i 4
RENDERING OF WATER SERVICE + 2000
Rule 9 INTERRUPTIONS IN SERVICE ' MO. PULLIC S
(a) The company reserves the right to discontinue water service in its mains at any
time, without notice, for making emergency repairs to the water system.
{b) Whenever service is interrupted for repairs, all customers affected by such
interruptions will be notified in advance whenever it is possible to do so.
Every effort will be made to minimize interruption of service.
(©) No refunds of charges for water service will be made for interruptions of
service unless due to willful misconduct of the company.
(d) In order to avoid service problems when extraordinary conditions exist, the

* Indicates new rate or text

+ Indicates change MO. Pm SEW C(W?

company reserves the right, at all times, to determine the limit of and regulate
in a reasonable and non-discriminatory manner, and where practical, the
maximum amounts of water drawn from the company mains.

FILED

MAY" 0 12000
00<41¢

Date of Issue | # / ﬁ*? 7 'Z:’E" [Date Effective] =/ /ffv_—? /sz
7 I L

Issued By: Lavada Cottrill, President

1670 North Owen Road, Nixa, Missouri 65714
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USE OF FIRE HYDRANTS | Public Service Commissi

Rule 37

Public fire hydrants-shall not be used by any person or persons
other than the members of the municipal, township, or district or
volunteer fire department and then only for the legitimate purpose
of extinguishing fires except on written consent of the Company.

CANCELLED

MAY 0 1 2000
gy 4% p\cs (¢ )
ommlssm
Pubhc Ser\fécse e

g v

FALER

0CT 1 1994
F; \
*Indicates new rate or text Public Service Lommissy
+Indicates change
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Nixa, MO 65714




P.S. C. MO. No.

. Cancelling P. S. C. MO. No.

1 Original

} Sheet No. 19
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| Sheet No. 19

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company

Northern Christtan County

RULES GOVERNING REQZE IVED
+
RENDERING OF WATER SERVICE APR| 2 4 2000
Rule 10 BILLS FOR SERVICE
MO, PUBLIQ SERVICE COMA

(a)

(b)

(c)

(d)

* Indicates new rate or text
+ Indicates change

The charges for water service shall be at the rates specified in the rate
schedules on file with the Missouri Public Service Commission. Other service
charges, such as for turn-off or turn-on, are set forth in the Schedule of Service
Charges in these rules.

A customer who has made application for water service to a unit shall be
responsible for payment for all water service provided to him at said unit from
the date of connection until the date requested by the customer by proper
notification to the company to terminate service.

Each customer is responsible for furnishing the company with the correct
address. Failure to receive bills will not be considered an excuse for non-
payment nor reason to permit an extension of the date when the account would
be considered delinquent. Company bills and notices will be mailed or
delivered to the mailing address entered in the customer's application unless
the company is notified in writing by the customer of a change of address.

Payments shall be made at the office of the company or at such other places
conveniently located as may be designated by the company or by ordinary

mail. However, payment must be received by the close of business on the date
due.

FILED

AY 012000
04168

MO. PUBLIC SERVICE COM!

Date of Issue |

Issued By: Lavada Cottrill, President

[Date Effective] Z ? fjig —700

7 [
1670 North Owen Road, Nixa, Missouri 65714
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CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058
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Cancelling P.S.C.MO.No. 1 | | Sheet No. 20

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northem Chnstian County

RULES GOVERNING RECEIVED

RENDERING OF WATER SERVICE +

(e)

®

&)

)

APR

Rule 10 BILLS FOR SERVICE (Cont.)

Neither the company nor the customer will be bound by bills renddiSll Rl
mistake of fact as to the quantity of service rendered or as a result of clerical
error. Customers will be held responsible for charges based on service
provided.

A separate bill shall be rendered for each customer with itemization of all water
service charges. All bills for service shall state the due date. The Company
shall have the right to render bills monthly.

Bills shall be due twenty-one (21) calendar days from the date of rendition,
unless such due date falls on a Sunday, a legal holiday, or other day when the
office is closed, in which case the due date shall be extended to the next
business day. Bills unpaid after the stated due date will be delinquent and the
company shall have the right to discontinue service in accordance with Rule 7.
The company shall not be required to restore or connect any new service for
such delinquent customers until the unpaid account due the company under
these Rules and Regulations has been paid in full or arrangements satisfactory
to the company have been made to pay said account.

When bills are rendered for a period of less than a complete billing period due
to the connection or termination of service, the billing shall be the monthly
minimum plus an amount based on the water used at the commodity (water
usage) rate or one-half (1/2) of the flat rate if applicable.

FILED

AY 012000
0=4168

* Indicates new rate or text
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12 4 2000
SERVICE COMM
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1670 North Owen Road, Nixa, Missouri 65714
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Missouri Public
Service Commission
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Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northern Christian County
RECE!VED
RULES GOVERNING
RENDERING OF WATER SERVICE + APR 2 4 2000
Rule 10 BILLS FOR SERVICE (Cont.) MO, PUBLIC SERVICE GOMM

(1) The company may require a security deposit or other guarantee as a condition
of new service if the customer: stili has an unpaid account with a utility
providing the same type of service accrued within the last five years; or has
diverted or interfered with the same type of service in an unauthorized manner
within the last five (5) years; or is unable to establish a credit rating with the
company. Adequate credit rating for a residential customer shall be
established if the customer: owns or is purchasing a home; or is and has been
regularly employed full time for at least one year; or has an adequate and

regular source of income; or can provide credit references from a commercial
credit source.

()] The company may require a security deposit or other guarantee of payment as
. a condition of continued service if: the water service of the customer has been

discontinued for non-payment of a delinquent account not in dispute; or the
utility service to the unit has been diverted or interfered with in an
unauthorized manner; or the customer has failed to pay undisputed bills before
the delinquency date for five (5) billing periods out of twelve (12) consecutive
monthly billing periods, or two (2) out of four (4) consecutive quarterly billing
periods.

(k)  The amount of a security deposit shail not exceed utility charges applicable to

one (1) billing period plus thirty (30) days, computed on estimated or actual
annual usage. ’

M Interest at the rate of 6% per annum compounded annually shall be payable on
all deposits, but shall not accrue after the utility has made reasonable effort to
return the deposit. Interest may be credited to the customer's account.

FILED
* Indicates new rate or text
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Missouri Public
Service Commission
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P.S.C.MO.No. 1[ Original | Sheet No. 22

Cancelling P.S.C.MO.No. 1 | | Sheet No. 22

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in

Name of Issuing Company Northern Chnistian County

RULES GOVERNING
RENDERING OF WATER SERVICE

Rule 19 BILLS FOR SERVICE (Cont.)

MG. PUBLIC SERVIGH COMbi

(m)  After a customer has paid proper and undisputed utility bills by the due dates,
for a period not to exceed one year, credit shall be established or re-
established, and the deposit and any interest due shall be refunded. The utility
may withhold full refund of the deposit pending resolution of a disputed
matter.

{n)  The utility shall give a receipt for deposits received, but shall also keep
accurate records of deposits, including customer name, service address,
amounts, interest, attempts to refund and dates of every activity regarding the
deposit.

(o)  All billing matters shall be handled in accordance with the Public Service
Commussion's Utility Billing Practices, 4 CSR 240-13.

* Indicates new rate or text
+ Indicates change

Date of Issue jon O ate Effectivel &, 7 D& |
7 L 7 7

Issued By: Iavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714
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Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northern Christian County
RECEIVED
RULES GOVERNING APR 24
RENDERING OF WATER SERVICE 2000
Rule 11 METERS AND METER INSTALLATIONS WO. PuusiiC SERYICE COii

(a)

(b)

. (c)

(d)

(e)

All permanent service connections shall be metered. The installed meter shall
be the standard for measuring water used to determine the bill.

All meters and meter installations shall be installed, maintained and removed
by the company. The cost to the customer for bringing the water to the meter,
the installation of a 5/8 inch meter, meter box and cover shall be $270.00 and
shall be payable within 15 days following installation. Meters larger than 5/8
will be installed by the Company at the request of the consumer. All cost to
the customer shall be the same as the Company cost and shall be payable
following the date of installation. All such installations shall be contributed by
the Customer to the Company and shall be and remain Company property.

[see Sheet No. 4B, Schedule of Service Charges]

The Company shall have the right to determine on the basis of the customer's
flow requirements the type and size of meter to be installed and location of
same. If flow requirements increase or decrease subsequent to installation and
a larger or smaller meter is requested by the customer, the cost of installing
such meter shall be paid by the customer.

Service to any one customer shall be furnished through a single metering
installation. Where a building is occupied by more than one tenant, the
building shall be served by one meter. Inside piping may be rearranged at the
customer's own expense $0 as to separate the units and meter tenants, then
divide the bill accordingly.

The meters and meter installations shall remain the Company’s property, and
the owners of premises wherein they are located shall be held responsible for
their safekeeping. For failure to protect same against damage, the compaiy
may refuse to supply water until the company is paid for such damage. The
amount of the charge shall be the cost of the necessary replacement parts and
the labor cost necessary to make the repair.

* Indicates new rate or text "
+ Indicates change

MAY Q1 2000

r [ - /
. Dateof Issue [ ¢/ /ZA/ /&6
/ ¥
Issued By: Lavada Cottrill, President

00=416

Date Effective 47{9 g/éww SERVICE COMM

1670 North Owen Road, Nixa, Missourt 65714

CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058

Name of Officer Title Address




P.S.C.MO.No. 1 | Original | Sheet No. 24

. Cancelling P.S.C.MO.No. 1 | | Sheet No. 24

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in
Name of Issuing Company Northern Christian County, . _
TEIVED

RULES GOVERNING APR 2 4 2000

RENDERING OF WATER SERVICE +

MU, FyDiuy o '# &,
Rule 11 METERS AND METER INSTALLATIONS (Cont.) K& COMM

() The meter will be installed at or near the customer's property line; it shall be
placed in a meter box vault constructed by the company in accordance with its
specifications. The company shall install, suitable metering equipment for
each customer except where installation in a special setting is necessary, in
which case the excess cost of installation shall be paid by the customer.

(g)  The customer shall promptly notify the company of any defect in, or damage
to, the meter setting.

(h)  Any change in the location of any existing meter or meter setting at the request
of the customer shall be made at the expense of the customer, and with the
approval of the company.

. (1) If an existing basement meter location is determined inadequate or inaccessible
by the company, the customer must provide for the installation of a meter to be
located at or near the customer's property line. The customer shall obtain from
the company, or furnish the necessary meter installation appurtenances
conforming to the company's specifications, and said appurtenances and labor
shall be paid by the customer.

() No person without permission of the Company or other person duly authorized
by the Company, shall set, change, remove or interfere with or make any | *
connection to the Company’s meter or appurtenances thereto.
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k) Approved meter installation locations in dry basements, sufficiently heated to
keep the meter from freezing, may remain provided the meter is readily
accessible, at the company's and customer's convenience as determined by the
company, for servicing and reading and the meter space provided is located
where the service line enters the building. The company may, at its discretion,
require the customer to install a remote reading device at an approved location,
for the purpose of reading the meter. It is the responsibility of the customer
and/or the owner of the premises to provide a location for the water meter
which, in the event of water discharge as a result of leakage from the meter or
couplings, will not result in damage. The company's liability for damages to
any and all property caused by such leakage shall in no event exceed the price
of water service to the affected premises for one average billing period in the
preceding year. Where damage is caused by the negligence of company
personnel at the premises, this limitation will not apply. If a customer refuses

to provide an accessible location for a meter as determined by the company,

. the company will notify the Executive Secretary of the Public Service

Commission before ultimately refusing service or proceeding to discontinue

service.
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(a) Any customer may request the company to make a special test of the accuracy
of the meter through which water is supplied to him. This test will be made in
accordance with water industry test procedures, and to check for accuracy as
required by regulations of the Public Service Commission.

(b)  The company reserves the right to remove and test a meter at any time and to
substitute another in its piace. In case of a dispute involving a question as to
the accuracy of the meter, a test will be made by the company upon the request
of the customer without charge if the meter has not been tested within twelve
(12) months preceding the requested test; otherwise, an approved “Meter Test
Charge” (See Sheet No. 4A) will be made if the test indicates meter accuracy
within five percent (5%).

(© A meter test requested by the customer may be witnessed by the customer or
. his duly authorized representative, except for tests of meters larger than two

(2) inch inlet, which will be conducted by the water meter manufacturer, A
certified copy of the test report will be provided to the customer.

(d)  If a test shall show an average error of more than five percent (5%, billings
shall be adjusted as provided by these Rules. -
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Rule 13 BILL ADJUSTMENTS BASED ON METER TESTS

(a) Whenever any test by the company of a meter while in service or upon its
removal from service shall show such meter to have an average error of more
than five percent (5%) on the test streams prescribed by the Public Service
Commission, the company shall adjust the customer's bills by the amount of
the actual average error of the meter and not the difference between the
allowable error and the error as found. The period of adjustment on account of
the under-registration or over-registration shall be determined as follows:

(1) Where the period of error ;:an be shown, the adjustment shall be made for
such period.

(2) Where the period of error cannot be shown, the error found shall be
. considered to have existed for three (3) months preceding the test.

(b) If the meter is found on any such test to under-register, the company may
render a bill to the customer concemed for the estimated consumption not
covered by bills previously rendered during the period of inaccuracy as above
outlined. Such action shall be taken only when the company was not at fault
for allowing the inaccurate meter to remain in service.

© If the meter is found faster than allowable, the company shall refund to the
customer concerned any overcharge caused thereby during the period of
inaccuracy as above defined. Said refund may, at the company's -option, be in
the form of a credit to the customer's bill.
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This rule shall govern the extension of mains by the company within its
certified area where there are no water mains.

Upon receipt of a written application for a main extension, the company will
provide the applicant(s) an itemized estimate of the cost of the proposed
extension. Said estimate shall include the cost of all labor and materials
required, including valves, fire hydrants, booster stations, storage facilities,
reconstruction of existing mains {(if necessary), and the direct costs associated
with supervision, engineering, permits, and bookkeeping.

Applicant(s} shall enter into a contract with the company for the installation of
sald extension and shall tender to the company a contribution in aid of
construction equal to the amount determined in paragraph (b) above, plus any
applicable customer connection fee. The contract may allow the customer to
contract with an independent contractor for the installation and supply of

material, except that the reconstruction of existing facilities must be done by
the company.

The cost to an applicant or applicants connecting to a main extension
contributed by other applicant(s) shall be as follows:

(1) For single-family residential applicants that are applying for service in a
platted subdivision, the company shall divide the actual cost of the
extension (including income taxes) by the number of lots abutting said
extension to determine the per lot extension cost. When counting lots,
comer lots which abut existing mains shall be excluded. As additional
customers are directly attached to an extension during the first ten years
after the installation is made, they shall pay the Company the per lot
extension cost for each lot being connected which will be the same as the

Company will refund to the applicant(s) who initially contracted for tF' lE

MAY 01 p000
g0 8

extension.

Northemn ChrisfOE@HETV ETY
APR-2-4-2509—
RENDERING OF WATER SERVICE MO, Pi illt‘ SERVICE COMin

Rule 14 EXTENSION OF WATER MAINS

¥ COM

/ey /W
Date of Issue I8 ate Effective] S /28 /OO0 |
/ /7 ’ /7
. Issued By: Lavada Cottrill, President 1670 North Owen Road, Nixa, Missouri 65714

CANCELLED
November 26, 2016
Missouri Public
Service Commission
WR-2016-0267; YW-2017-0058

Name of Officer Title Address




P.S.C.MO.No. 1| | Original | Sheet No. 29

. Cancelling P.S.C.MO.No. 1 | | Sheet No. 29

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincerporated Area in

A g g 3 % P

Name of Issuing Company Northern ChristiafGoini 1 V £ D

RULES GOVERNING APR 2 4 2008
RENDERING OF WATER SERVICE +

oy t RUIC;’ f-ﬂ ;i 2 s
Rule 14 EXTENSION OF WATER MAINS (Cont) MO, RUBLIC SERVILt A

(2) For single-family residential applicants that are applying for service in
areas that are unplatted in subdivision lots, the applicants' cost shall be
equal to the total cost of the main extension divided by the total length of
the main extension in feet times 100 feet.

(3) For industrial, commercial, or multifamily residential applicants, the cost
will be equal to the amount calculated for a single-family residence in
paragraphs d(1) or d(2) above multiplied times the flow factors of the
applicants' meter. The flow factors of the various sizes of meters are as

follows:
Meter Size Flow Factor
5/8 1
. : 1 2.5
1172 5 -
2 8
3 15
4 25

{e) Refunds of contribut_ipns shall be made to applicant(s) as follows:

(1) Should the actual cost of the extension be less than the estimated cost, the
company shall refund the difference as soon as the actual cost has been
ascertained. However, if rock or other unforeseen costs are encountered,
Applicant will pay the added costs.

(2) During the first ten years after the main extension is completed, the
company will refund to the applicant(s) who paid for the extension
moneys collected from applicant(s) in accordance with paragraph (d)
above. The refund shall be paid within a reasonable time after the mo

is collected. ,_n .
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(3) The sum of all refunds to any applicant shall not exceed the total
contribution, which the applicant(s) has paid.

(f) Extensions made under this rule shall be and remain the property of the
company.

(g)  The company reserves the right to further extend the main and to connect
mains on intersecting streets and easements. Connecting new customers to
such further extensions shall not entitle the applicant(s) paying for the original
extension to a refund for the connection of such customers.

(h)  Extensions made under this rule shall be of company approved pipe sized to
meet water service requirements. If the company chooses to size the extension
larger in order to meet the company's overall system requirements, the

. additional cost caused by the large size of pipe shall be borne by the company.

(1) No interest will be paid by the company of payments for the exteﬁsion made
by the applicant(s).

) If extensions are required on private roads, streets, through private property, or
on private property adjacent to public right-of-way, a proper deed of easement
must be furnished to the company without cost to the company, before the
extension will be made.
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