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Applying to

UNION ELECTRIC COMPANY
GAS SERVICE

MISSOURI SERVICE AREA

Where:
WNAl =

ADDU =

Where:
WVR =

$0.05 per

WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR)

The WNA Factor will be calculated for each billing month as follows:

21
WNA, = z ((NDD;; - ADD;)) ) + C;;

j=1

Weather Normalization Adjustment
the applicable billing month
billing cycle

applicable coefficient of 0.10918 as established in Case No. GR-
2021-0241.

the total number of customer charges charged in billing cycle j and
billing month 1i.

the total normal heating degree days for the days in the applicable
billing month and billing cycle. The normal degree days are
calculated as the weighted average of 87.0% of heating degree days
observed at the Columbia, MO Airport weather station and 13.0% of
the heating degree days observed at the Cape Girardeau, MO Airport
weather station.

the total actual heating degree days for the days in the applicable
billing month and billing cycle. A weighted average will be
calculated based on 87.0% of heating degree days observed at the
Columbia, MO Airport weather station and 13.0% of the heating
degree days observed at the Cape Girardeau, MO Airport weather
station.

Monthly WNA; = WNA,; * Weighted Volumetric Rate ("WVR™)

the Residential Distribution Delivery Rate of $0.3536 per Ccf as
established in Case No. GR-2021-0241.

There shall be a limit of $0.05 per Ccf on upward adjustments for the WA, and
no limit on downward adjustments. Any WA adjustment amounts in excess of

Ccf will be deferred for recovery from customers in the next WA

adjustment.

Each month, monthly interest at the Company's monthly short-term borrowing
rate shall be applied to the Company's average beginning and ending monthly
WNA balances. Corresponding interest income and expense amounts shall be
recorded on a net cumulative basis for the WNA deferral period.

FILED

Missouri Public
Service Commission
GR-2021-0241; YG-2022-0215

DATE OF ISSUE

ISSUED BY

January 28, 2022 DATE EFFECTIVE February 28, 2022

Mark C. Birk Chairman & President St. Louis, Missouri

Name of Officer Title Address
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Cancelling P.S.C. Mo. No. 2 2nd Revised SHEET No. 32.2

UNION ELECTRIC COMPANY
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Applying to MISSOURI SERVICE AREA
WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR)
(Applicable to services provided on November 1, 2024 through October 31, 2025)
Calculation of Current Weather Adjustment Rate (WR):
Monthly WNA included in WNA Factor: August 2023 through July 2024
Sum of Monthly WNA (AWNA) $4,075,881.00
Annual Reconciliation (AR) + $867,811.00
Total Weather Adjustment (TWA) = $4,943,692.00
Ordered Adjustment (OA) + $0.00
Weather Adjustment (TWA +O0A) = $4,943,692.00
Expected Retail Sales in the Recovery Period + 69,474,326 Ccf
Weather Adjustment Rate for Residential Customers (WR) = $0.0712/Ccft
DATE OF ISSUE September 2, 2024 DATE EFFECTIVE November 1, 2024
ISSUED BY Mark C. Birk Chairman & President St. Louilis, Missouri

Name of Officer Title Address
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Cancelling P.S.C. Mo. No. 2 lst Revised SHEET No. 32.2

UNION ELECTRIC COMPANY
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Applying to MISSOURI SERVICE AREA
WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR)
(Applicable to services provided on November 1, 2023 through October 31, 2024)
Calculation of Current Weather Adjustment Rate (WR):
Monthly WNA included in WNA Factor: August 2022 through July 2023
Sum of Monthly WNA (AWNA) $3,210,886.00
Annual Reconciliation (AR) + $316,707.00
Total Weather Adjustment (TWA) = $3,527,593.00
Ordered Adjustment (OA) + $0.00
Weather Adjustment (TWA +O0A) = $3,527,593.00
Expected Retail Sales in the Recovery Period + 73,552,611 Ccf
Weather Adjustment Rate for Residential Customers (WR) = $0.0480/Ccf
DATE OF ISSUE September 1, 2023 DATE EFFECTIVE November 1, 2023
ISSUED BY Mark C. Birk Chairman & President St. Louilis, Missouri

Name of Officer Title Address
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ApMymgtO MISSOURI SERVICE AREA
WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR)
(Applicable to services provided on November 1, 2022 through October 31, 2023)
Calculation of Current Weather Adjustment Rate (WR):
Monthly WNA included in WNA Factor: March 2022 through July 2022
Sum of Monthly WNA (AWNA) $1,776,766.00
Annual Reconciliation (AR) + $0.00
Total Weather Adjustment (TWA) = $1,776,766.00
Ordered Adjustment (OA) + $0.00
Weather Adjustment (TWA +O0A) = $1,776,766.00
Expected Retail Sales in the Recovery Period + 73,509,689 Cct
Weather Adjustment Rate for Residential Customers (WR) = $0.0242/Ccf
DATE OF ISSUE September 2, 2022 DATE EFFECTIVE November 1, 2022
ISSUED BY Mark C. Birk Chairman & President St. Louis, Missouri

Name of Officer Title Address



CANCELLED - Missouri Public Service Commission - 11/01/2022 - GT-2023-0090 - JG-2023-0049
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Cancelling P.S.C. Mo. No. SHEET No.

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA
WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR)
(Applicable to services provided on February 28, 2022 through October 30, 2022)
Calculation of Current Weather Adjustment Rate (WR):

Monthly WNA included in WNA Factor: March 2022 through July 2022

Sum of Monthly WNA (AWNA) $0.00

Annual Reconciliation (AR) + $0.00

Total Weather Adjustment (TWA) = $0.00

Ordered Adjustment (OA) + $0.00

Weather Adjustment (TWA +O0A) = $0.00

Expected Retail Sales in the Recovery Period + 0 Ccf

Weather Adjustment Rate for Residential Customers (WR) = $/Cct

FILED
Missouri Public
Service Commission
GR-2021-0241; YG-2022-0215

DATE OF ISSUE January 28, 2022 DATE EFFECTIVE February 28, 2022

ISSUED BY Mark C. Birk Chairman & President St. Louis, Missouri
Name of Officer Title Address
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3 Original 33
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Applying to

UNION ELECTRIC COMPANY
GAS SERVICE

'MISSOURI SERVICE AREA RECENED—

JUN 9 1983
RIDER R
RESIDENTIAL CONSERVATION SERVICE CHARGE MISSOURI
Public Service Commissign
A. Applicabilirty . -
This Rider R is applicable to the Company's customers served
under the Residential Service Classification.
*B, Rate for Service
Monthly Charge to be added
to each residential bill
rendered under the
Residential Service
Classification 0.00¢ (per customer)CANCELLED
First Audirt $15.00
Each Additional Audit $50.00 FEB 18 19038
Audits are available only to eligible customers ag dBF y
by Order of the Missouri Public Service CommissioRUbHCGﬁli e Commiss”-
No. 0D-80-40 dated July 23, 1981. lsgo R] -
C. General Provisions
1. These charges will commence with bills rendered on and
after November 28, 1988,
2. Annually (from the commencement of charges hereunder),
the estimated cost of the RCS program will be compared
with the actual cost and any over-collection will be
: subtracted from the estimated cost of the program for
the following year. If the program is terminated, any
over-collection will be refunded to the Company's
existing residential customers as a bill credic.
3. Customers receiving both electric and gas service from
the Company will receive only one monthly charge.
% Indicates Change JUN 281389
00-80-40
Dukiies QQ i

DATE OF IS,

1MUY 1Y

1T aoiro—

June 9, 1989

DATE FITRCTIVIe___Sune 28, 1989

William E. Cornelius Chairman St. Louis, Missouri

Neme of Oflicer Thig Addres



Original 33.
P. 5 C. Mo Na—> el SHEET Now————

Cancelling P. 8. C. Mo. No.—— SHEET No—m—

UNION ELECTRIC COMPANY
GAS SERVICE

Xewlolig € MISSOUR! SERVICE AREA

STCI TS
RIDER R
RESTDENTIAL CONSERVATION SFRVICE chaRce DEC 2 1998

MISSOUR!
A. Applicability Public Servica Commission

This Rider R is applicable to the Company's customers served
under the Residential Service Classification.

B. Rate for Service

Monthly Charge to be added
to each residential bill
rendered under the
Residential Service

Classification 6.00¢ (per customer)
First Audit $15.00
Each Additional Audit $50.00

Audits are available only to eligible customers as defined
by Order of the Missouri Public Service Commission in Case
No. 00-80-40 dated July 23, 1981,

C. General Provisions

L These charges will commence with bills rendered on and
after November 28, 1988.

2. Annually (from the commencement of charges hereunder),
the estimated cost of the RCS preogram will be compared
with the actual cost and any over-collection will be
subtracted from the estimated cost of the program for
the following year. If the program is terminated, any
over—collection will be refunded to the Company's
existing residential customers as a bill credit.

3. Customers receiving both electric and gas serﬁzﬁggﬁibm
the Company EBI receive only one monthly charge.
L 9
CANCE- JAN 1 198¢
JUN 28 1983 Public Senvico Commizsion
5 :
BYIM Commission
. e ‘
pubhC UR
DATE OF I8sSURK Mﬁﬁ?f 2, 1988 o
LeBUKD 1Y William E. Cornelius Chairman St. Louis, Missouri

Name of Oficer Titla Address



P.S.C.Mo.No. 2 7th Revised SHEET No. 34

Cancelling P.S.C. Mo. No. 2 6th Revised SHEET No. 34

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

RIDER ISRS
INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE

Description:

The ISRS is designed to recover the costs associated with the Company”s
eligible infrastructure replacements in accordance with the provisions of
Sections 393.1009 to 393.1015, RSMo.

Applicability:

In addition to the other charges provided for in the Company®s tariff, a
monthly ISRS shall be added to each customer®s bill for service rendered on
and after the effective date of the ISRS.

Schedule of Surcharges:

The amount of the ISRS by rate schedule is as follows:

*Per Bill
Per Month
Residential Service Rate $0.77
General Service Rate $1.49
Interruptible Service Rate With An Assurance Gas Option $13.62
Natural Gas Transportation Rate - Standard $1.48
Natural Gas Transportation Rate - Large Volume $74.82
Alternative Fuels — Interruptible Service $13.62
Alternative Fuels — Transportation Service (Standard) $1.48
Alternative Fuels - Transportation Service (Large Volume) $74.82
*Indicates Change. CANCELLED . FH_ED .
September 17, 2016 Missouri Public
Sewizz’ggnm‘i’s”;on Service Commission
JG-2017-0033 G0-2015-0274; YG-2016-0006
DATE OF ISSUE July 2, 2015 DATE EFFECTIVE August 1, 2015
ISSUED BY Michael Moehn President St. Louis, Missouri

Name of Officer Title Address



P.S.C.Mo.No. 2 6th Revised SHEET No. 34

Cancelling P.S.C. Mo. No. 2 5th Revised SHEET No. 34

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

RIDER ISRS
INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE

Description:

The ISRS is designed to recover the costs associated with the Company®s
eligible infrastructure replacements In accordance with the provisions of
Sections 393.1009 to 393.1015, RSMo.

Applicability:

In addition to the other charges provided for in the Company®s tariff, a
monthly ISRS shall be added to each customer®s bill for service rendered
on and after the effective date of the ISRS.

Schedule of Surcharges:

The amount of the ISRS by rate schedule is as follows:

*Per Bill

Per Month
Residential Service Rate $0.75
General Service Rate $1.44
Interruptible Service Rate With An Assurance Gas Option $13.18
Natural Gas Transportation Rate - Standard $1.43
Natural Gas Transportation Rate - Large Volume $72.37
Alternative Fuels — Interruptible Service $13.18
Alternative Fuels — Transportation Service (Standard) $1.43
Alternative Fuels - Transportation Service (Large Volume) $72.37

CANCELLED
*Indicates Change. August 1, 2015 FILED

Missouri Public Missouri Public

Service Commission Service Commission
G0-2015-0274; YG-2016-0006 GO0-2014-0015; YG-2014-0161
October 18, 2013
DATE OF ISSUE October 3, 2013 DATE EFFECTIVE —Nevember—2-—2043—
ISSUED BY Warner L. Baxter President & CEO St. Louis, Missouri

Name of Officer Title Address



P.S.C.Mo.No. 2 5th Revised SHEET No. 34

Cancelling P.S.C. Mo. No. 2 4th Revised SHEET No. 34

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

CANCELLED

RIDER 1SRS

INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE

Description:

The ISRS is designed to recover the costs associated with the Company®s
eligible infrastructure replacements in accordance with the provisions of
Sections 393.1009 to 393.1015, RSMo.

Applicability:

In addition to the other charges provided for in the Company®s tariff, a
monthly ISRS shall be added to each customer®s bill for service rendered
on and after the effective date of the ISRS.

Schedule of Surcharges:

The amount of the ISRS by rate schedule is as follows:

*Per Bill

Per Month

Residential Service Rate $0.00
General Service Rate $0.00
Interruptible Service Rate With An Assurance Gas Option $0.00
Natural Gas Transportation Rate - Standard $0.00
Natural Gas Transportation Rate - Large Volume $0.00
Alternative Fuels — Interruptible Service $0.00
Alternative Fuels — Transportation Service (Standard) $0.00
Alternative Fuels - Transportation Service (Large Volume) $0.00
*Indicates Change. FILED

Missouri Public
Service Commission
GR-2010-0363; YG-2011-0374

October 18, 2013
Missouri Public

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363.

Service Commission DATE OF ISSUE January 21, 2011 DATE EFFECTIVE February 20, 2011

G0-2014-0015; YG-2014-0161

ISSUED BY _Warner L. Baxter President & CEO St. Louis, Missouri

Name of Officer Title Address



P.S.C.Mo.No. 2 4th Revised SHEET No. 34

Cancelling P.S.C. Mo. No. 2 3rd Revised SHEET No. 34

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

RIDER 1SRS

INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE

Description:

The ISRS is designed to recover the costs associated with the Company®s
eligible infrastructure replacements in accordance with the provisions of
Sections 393.1009 to 393.1015, RSMo.

Applicability:

In addition to the other charges provided for in the Company®s tariff, a
monthly ISRS shall be added to each customer®s bill for service rendered
on and after the effective date of the ISRS.

Schedule of Surcharges:

The amount of the ISRS by rate schedule is as follows:

*Per Bill

Per Month
Residential Service Rate $2.06
General Service Rate $3.30
Interruptible Service Rate With An Assurance Gas Option $30.40
Natural Gas Transportation Rate - Standard $3.30
Natural Gas Transportation Rate - Large Volume $165.74
Alternative Fuels — Interruptible Service $30.40
Alternative Fuels — Transportation Service (Standard) $3.30
Alternative Fuels - Transportation Service (Large Volume) $165.74

FILED

Missouri Public
) Service Commission
*Indicates Change. GR-2010-0257; YG-2010-0743

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. G0-2010-0257. jyly 1, 2010

CANCELLED DATE OF ISSUE June 23, 2010 DATE EFFECTIVE Juty22-— 2010
February 20, 2011
Missouri Public ISSUEDBY Warner L. Baxter President & CEO St. Louis, Missouri

Service Commisison
GR-2010-0363; YG-2011-0374

Name of Officer Title Address
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Cancelling P.S.C. Mo. No. 2 2nd Revised
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UNION ELECTRIC COMPANY

GAS SERVICE

Applying to MISSOURI SERVICE AREA

RIDER ISRS

INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE

Description:

Sections 393.1009 to 393.1015, RSMo.

Applicability:

on and after the effective date of the ISRS.

Schedule of Surcharges:

l The amount of the ISRS by rate schedule is as follows:

Residential Service Rate

Interruptible Service Rate With An Assurance Gas Option
Natural Gas Transportation Rate - Standard

i
|
!
General Service Rate
Natural Gas Transportation Rate - Large Volume

Alternative Fuels - Interruptible Service
Alternative Fuels - Transportation Service (Standard)
Alternative Fuels - Transportation Service (Large Volume)

*Per Bill
Per Month

S$1.
.59
$23.
$2.
$129.
$23.
.59
$129.

$2

$2

FILED

In addition to the other charges provided for in the Company's tariff,
monthly ISRS shall be added to each customer's bill for service rendered

62

81
59
83
81

83

The ISRS is designed to recover the costs associated with the Company's
eligible infrastructure replacements in accordance with the provisions of

*Indicates Change.

Missouri Public
Service Commission
GT-2009-0413; YG-2010-0086

CANCELLED September 1, 2009
July 1, 2010 DATE OF ISSUE August 13, 2009 DATE EFFECTIVE September 12, 2009
Missouri Public
Service Commission ISSUED BY Warner L. Baxter President & CEO St. Louis, Missouri
G0-2010-0257; YG-2010-0743 Name of Officer Title Address
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Cancelling P.S.C. Mo. No. 2 1st Revised SHEET No. 34

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

RIDER 1SRS

INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE

Description:

The ISRS is designed to recover the costs associated with the Company®s
eligible infrastructure replacements in accordance with the provisions of
Sections 393.1009 to 393.1015, RSMo.

Applicability:

In addition to the other charges provided for in the Company®s tariff, a
monthly ISRS shall be added to each customer®s bill for service rendered
on and after the effective date of the ISRS.

Schedule of Surcharges:

The amount of the ISRS by rate schedule is as follows:

*Per
Bill Per
Residential Service Rate l$0.§9
General Service Rate $1.58
Interruptible Service Rate With An Assurance Gas Option $14.54
Natural Gas Transportation Rate - Standard $1.58
Natural Gas Transportation Rate - Large Volume $79.28
Alternative Fuels — Interruptible Service $14.54
Alternative Fuels — Transportation Service (Standard) $1.58
Alternative Fuels - Transportation Service (Large Volume) $79.28
FILED

Missouri Public

*Indicates Change. Service Commision

GT-2009-0038

CANCELLED

November 9, 2008

September 1, 2009 DATE OF ISSUE November 4, 2008 DATE EFFECTIVE December 4, 2008

Missouri Public

Service Commission ISSUED BY T. R. Voss President & CEO St. Louis, Missouri

GT-2009-0413; YG-2010-0086

Name of Officer Title Address



March 29, 2008

CANCELLED
November 9, 2008 : ) FILED
Missouri Public GT-2008-0184 Missouri Public

Service Commission Service Commission
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1st Revised SHEET No. 36
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UNION ELECTRIC COMPANY
GAS SERVICE RECEIVED

CANCELLFD

Applying to MISSOUR! SERVICE ARE
[
RULES & REGULATIONS PUBli SMISSOURI
IC Service Commi
Table of Confents mESSiOI'I
Sheet Numbers
I. Definitions 39
II. Characteristics of Service Supplied 41
III. General Provisions
A. Application for Service 42
B. Form of Service Provided 42
c. Customer's Equipment 43
D. Company Access to Customer Premises 43
E. Customer Obligations 43
F. Company Obligations 44
* G. Regulatory Authorities 44
Iv, Extension of Distribution Mains
A. Length of Extension 45
B. Cost of Extension 45
C. Extensions Not Exceeding 100 Feet
Per Customer 46
D. Extensions Exceeding 100 Feet
= Per Customer 46
2 E. Advance Refundable Deposits 47
ig F. Guarantee Agreement 48
PR = G. Supplementary Extensions of Mains
gm . or Services 49
o~ G
=03 V. Installation of Service Pipe
g+ g% A. Specifi
= 2 50 . pecifications 50
s ‘“352 B. Customer Payment 50
2 ", €. Customer Owned Service Pipe 50
—S D. Company Liability 50
= E. Service Relocations 51
=3
Q. VI. Customer’'s Installation D
A. Installation Standards FlLE 52
B. Customer Responsibility 52
C. VUnsafe Conditions AUG 16 1987 52
*Indicates Addition mm

DATE OF ISSUE

July 17, 1997

DATE EFFECTIVE

Augqust 16, 1997

ISSUED BY

C. W. Mueller President & CEQ St. Louis, Missouri
Nume of Officer Titks Addreas
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SHEET WNo.

Applving to

UNION ELECTRIC COMPANY

GAS SERVICE

MISSOUR! SERVICE AREA

J s o B W sl Bl R o ™Y

bikabdlnt V44

II.

11T,

IV,

VI,

RULES & REGULATIONS

Table of Contents

Definitions

Characteristics of Service Supplied

General Provisions

A. Application for Service

B. Form of Service Provided

C. Customer's Equipment

D. Company Access to Customer Premises
E. Customer Obligations

F. Company Obligations

Extension of Distribution Mains

A. Length of Extension

B. Cost of Extension

C. Extensions Not Exceeding 100 Feet
Per Customer . <

D. Extensions Exceeding 100 Feet
Per Customer

E. Advance Refundable Deposits

F. Guarantee Agreement

G. Supplementary Extensions of Mains
or Services

Installation of Service Pipe

Specifications

Customer Payment

Customer Owned Service Pipe
Company Liability

. Service Relocations

L‘fl.tjt"}td':b

Customer's Installation

DEC 2 1998
MISSQUR

Pusiie Baiumbers ommission

39

41

42

2

“

43
43
43

** CANCELLED

45 AUG 16 1997
ooy Jef K5 36

(Runtin Service Commissi
MISSOURI

46

47

48

49

50
50
50

0 FILED

oAN 11989

A. Installation Standards Pubﬁl%&%ﬁﬂ@@ Commicsion
B. Customer Responsibility 52
C. Unsafe Conditions 52

i

DATIS OF LlssiyiE

IS UED 1Y

December 2, 1988

William E. Cormnelius Chairman

DATE EFIFECTIVIE

January 1, 1989

Cr. Louis, Missouri

Neme af Otfear Tiria

Mddress
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7th Revised SHEETNo. 37

Cancelling P.S.C. Mo. No. 2

6th Revised SHEETNo. 37

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA
Sheet Numbers
VI. Customer”s Installation
A Installation Standards 52
B. Customer Responsibility 52
C. Unsafe Conditions 52
VII. Measurement of Service
A. Specifications 53
B. Number of Meters 53
C. Multiple Occupancy Buildings 53
D. Company Property Restrictions 53
E. Customer Liability 53
F. Meter Testing 54
G. Billing Adjustments 54
H. Minimum Billing Adjustment 55.1
I. Meter Relocations at Customer Request 55.1
VI, Billing Practices
A. Monthly Billing Periods 56
B. Inaccessible Meters 56
C. Estimated Bills For Full Billing Periods 56
D. Estimated Initial and Final Bills 57.1
E. Budget Billing Plan 57.1
F. Late Payment Charge 58.1
G. Abnormal Operations 59
H. Partial Payments 59
* 1. Preferred Delinquent Date Selection 60
IX. Resale of Service 60
X. Deposit Practices
A. Residential Customers 61
B. Non-residential Customers 62
C. General Provisions 63
X1, Disconnection and Reconnection of Service
A. Reasons for Denial or Disconnection of Service 64

CANCELLED
February 28, 2022
Missouri Public
Service Commission
GR-2021-0241; YG-2022-0215
FILED
Missouri Public
Service Commission
JG-2020-0200

*Indicates Change.

DATE OF ISSUE May 15, 2020 DATE EFFECTIVE June 14, 2020

ISSUEDBY Martin J. Lyons Chairman & President St. Louis, Missouri

Name of Officer Title Address



P.S.C. Mo.No. 2 6th Revised SHEETNo. 37

Cancelling P.S.C. Mo. No. 2 5th Revised SHEET No. 37

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA
Sheet Numbers
VI. Customer's Installation
A. Installation Standards 52
B. Customer Responsibility 52
C Unsafe Conditions 52
VII. Measurement of Service
A. Specifications 53
B. Number of Meters 53
C. Multiple Occupancy Buildings 53
D. Company Property Restrictions 53
E. Customer Liability 53
F. Meter Testing 54
G. Billing Adjustments 54
H. Minimum Billing Adjustment 55.1
I. Meter Relocations at Customer Request 55.1
VIII. Billing Practices
A. Monthly Billing Periods 56
B. Inaccessible Meters 56
C. Estimated Bills For Full Billing Periods 56
D. Estimated Initial and Final Bills 57.1
E. Budget Billing Plan 57.1
F. Late Payment Charge 58.1
G. Abnormal Operations 59
H. Partial Payments 59
* I. Residential Delinquent Date Selection 60
IX. Resale of Service 60
X. Deposit Practices
A. Residential Customers 61
B. Non-residential Customers 62
C. General Provisions 63
XI. Disconnection and Reconnection of Service
A. Reasons for Denial or Disconnection of Service 64
FILED
Missouri Public
. L Service Commission
*Indicates Addition. GE-2019-0386; YG-2020-0015
CANCELLED
June 14, 2020
Missouri Public DATE OF ISSUE July 25, 2019 DATE EFFECTIVE August 24, 2019
Service Commission
JG-2020-0200 ISSUED BY Michael Moehn President St. Louis, Missouri

Name of Officer Title Address



CANCELLED
August 24, 2019
Missouri Public

P.S.C.Mo.No. 2

Cancelling P.S.C. Mo. No. 2

5th Revised SHEETNo. 37
4th Revised SHEETNo. 37

UNION ELECTRIC COMPANY

GAS SERVICE

Applying to MISSOURI SERVICE AREA
Sheet Numbers
VI. Customer™s Installation
A. Installation Standards 52
B. Customer Responsibility 52
C. Unsafe Conditions 52
VII. Measurement of Service
A. Specifications 53
B. Number of Meters 53
C. Multiple Occupancy Buildings 53
D. Company Property Restrictions 53
E. Customer Liability 53
F. Meter Testing 54
G. Billing Adjustments 54
H. Minimum Billing Adjustment 55.1
I. Meter Relocations at Customer Request 55.1
VI, Billing Practices
A. Monthly Billing Periods 56
B. Inaccessible Meters 56
C. Estimated Bills For Full Billing Periods 56
D. Estimated Initial and Final Bills 57
E. Budget Billing Plan 57
F. Late Payment Charge 59
G. Abnormal Operations 59
H. Partial Payments 59
1X. Resale of Service 60
X. Deposit Practices
A. Residential Customers 61
B. Non-residential Customers 62
C. General Provisions 63
XI. Disconnection and Reconnection of Service
*A. Reasons for Denial or Disconnection of Service 64
FILED
Missouri Public
Service Commission
_ JG-2014-0559
*Indicates Change.

DATE OF ISSUE

June 27, 2014 DATE EFFECTIVE

Service Commission
GE-2019-0386; YG-2020-0015

ISSUED BY Michael Moehn

President & CEO

July 27, 2014

St.

Louis, Missouri

Name of Officer

Title

Address



CANCELLED
July 27, 2014
Missouri Public
Service Commission
JE-2014-0559



April 1, 2007



P.S.C. Mo. No. _ 2

Cancelling P.S.C. Mo. No. __2

_ 2nd Revised  SHEETNo. ___37 _
15t Revised SHEET No. 37

UNION ELECTRIC COMPAﬂEﬁENED
GAS SERVICE

Applying to MISSOURI SERVICE AREA
MG, PUBLIG S
0, PUBLI SERVICECOMM.
VII. Measurement of Service
A. Specifications 53
B. Number of Meters 53
C. Multiple Occupancy Buildings 53
D. Company Property Restrictions 53
E. Customer Liability 53
F. Meter Testing 54
*G. Billing Adjustments 54
*H. Minimum Billing Adjustment 55.1
*I. Meter Relocations at Customer Request 55.1
VIII. Billing Practices
A. Monthly Billing Periods 56
B. Inaccessible Meters 56
C. Estimated Bills For Full Billing Periods 56
D. Estimated Initial and Final Bills 57
E. Budget Billing Plan 57
F. Late Payment Charge 59
G. Abnormal Cperations 59
IX. Resale of Service 60
X. Deposit Practices
A. Residential Customers 61
B. Non-residential Customers €2
C. General Provisions 62
XI. Disconnection and Reconnection of Service
A. Reasons for Disconnection of Service 64
Public Service Commission NOV _. 6 1994
MISSOURI
P ission
+Indicates Addition Pl.lbllc SBWIOB
DATE OF ISSUE October 7, 1994 DATE EFFECTIVE November 6, 1994
ISSUED BY, C. W. Mueller President & CEO St. Louis, Missouri
KNuoe of Offscer Titke Addreas




P.S.C. Mo. No. _2 1st Revised SHEET No. 37

Cancelling P.S.C. Mo. No. _ 2 Original SHEET No. __ 37

UNION ELECTRIC COMPANRECEIVED
GAS SERVICE JUL 231993

Applying to MISSOQURI SERVICE AREA MISSOLIRI

PubiicService-Gommissign
Sheet Numbers
VII. Measurement of Service
A. Specifications 53
B. Number of Meters 53
C. Multiple Occupancy Buildings 53
D. Company Property Restrictions 53
E. Customer Liability 53
F. Meter Testing 54
G. Billing Adjustments for Meter Errors
Greater Than 2% 54
H. Billing Adjustments for Non-Registering
Meters o4
I. Incorrect or Improper Meter Registration 35
J. Adjustment for Leaks in Company Facilities 55
K. Minimum Billing Adjustment 55
L. Meter Relocations at Customer Request 55
VIIT. Billing Practices
A. Monthly Billing Periods 56
B. Inaccessible Meters 56
C. Estimated Bills For Full Billing Periods 56
D. Estimated Initial and Final Bills 57
E. Budget Billing Flan 37
E. Late Payment Charge 58
*G. Abnormal Operations GANGEL‘-ED 59
IX. Resale of Service \994 60
X. Deposit Practices “D\I ,ﬂigrl
. . o X @(S : 1%(}
A. Residential Customers oY : Gommtss
B. Non-residential Customers i SBN\CG LR 62
C. General Provisions P‘Ub“ M\SSO 62
XTI, Disconnection and Reconnection of Service
A. Reasons for Disconnection of Service 64
MO, PUBLIC SERVICE COMM.
*Indicales Addition

DATE OF ISSUE July 23, 1993 DATE EFFECTIVE August 22, 1993
ISSUED BY William E. Cornelius Chairman St. Louis, Missouri

Namo of Officcr Titke Addrean



2 Original
P. 5. C. Mo. Nower—— — SHEET No.

&n:e“lﬂ" P. 5 C. Ma. Nowe—r. SHEET No———

UNION ELECTRIC COMPANY
GAS SERVICE

MISSQURI SERVICE AREA

Applying to

—

VII,

VIII.

IX.

XTI,

pug 21993, |
Billing Practices 3
BY =t
A. Monthly Billing Periods %“csgvise Commis§iGn
B. Inaccessible Meters
C. Estimated Bills For Full
Billing Periods 56
D. Estimated Initial and Final Bills 57
© E. Budget Billing Plan 57
F. Late Payment Charge 59
Resale of Service 60

Sheet fﬂwbetzslgjﬂzm

W e Ve Loow &

Measurement of Service

DEC 2 1988

A. Specifications 53 .
B. Number of Meters 53 MISSOUR
C. Multiple Occupancy Buildings Publis3Service Commizsion
DP. Company Property Restrictions 53
E. Customer Liability 53
F. Meter Testing 54
G. Billing Adjustments for Meter

Errors Greater Than 27 54
H. Billing Adjustments for Non-

Registering Meters 54
I. Incorrect or Improper Meter

Registration 55

J. Adjustment for Leaks in Company

Facilities 55
K. M?gim;m gilling Adjustment 55 CANGELLED
5

L. Meter Relocations at Customer Request

Deposit Practices

A. Residential Customers 61

B. DMNon-residential Customers 62 =0 g

C. General Provisions 62 rILED

Disconnection and Reconnection of Service JAN 1 1984

A. Reasons for Disconnection Pubﬂ? Sarvico Commigsian
of Service 6

DATE OF 145 UK

ImsSUED Y

December 2, 1988 January 1, 1989

DATE EFFECTIV
William E. Cornelius Chairman St. Leuyis, Missouri

Name of Ordicer Tula Agdress



P.S.C.Mo.No. 2 9th Revised SHEET No. 38

Cancelling P.S.C. Mo. No. 2 8th Revised SHEET No. 38

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

Sheet Numbers

XI. Disconnection and Reconnection of
Service (Cont'd.)

CANCELLED - Missouri Public Service Commission - 09/01/2025 - GR-2024-0369 - JG-2026-0013

B. Notice of Intent to Disconnect
Service 65
C. Residential Customer Contact and
Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Disconnection for
Medical Reasons 66
F. Avoidance of Disconnection
of Service 66
G. Disconnection of Service Without
Prior Notice 67
H. Reconnection of Service 68
XIT. Curtailment of Service Schedule
A. Priorities of Service 69
B. Unauthorized Use Charges 69.2
C. Relief From Liability 69.2
D. Right to Purchase Gas Owned by
Transportation Customers 69.3
XIIT. Integrity of Service
A. Detrimental Customer Loads 70
B. Intermittent or Fluctuating
Customer Loads 70
C. Installation of Corrective
Equipment by Company 70
XIV. Regulatory Authorities 71
XV. Pilot Programs 72
XVI. Promotional Practices
A. Weatherization Program 75
* B. Pay As You Save 76
XVII. Variances
A. Voluntary Electronic Bill Rendering and
Payment Program 90
FILED
*Indicates Addition. Missouri Public

Service Commission
GR-2021-0241; YG-2022-0215

DATE OF ISSUE

ISSUED BY

January 28, 2022 DATE EFFECTIVE February 28, 2022

Mark C. Birk Chairman & President St. Louis, Missouri

Name of Officer Title Address



P.S.C. Mo.No. 2

8th Revised SHEET No. 38

Cancelling P.S.C. Mo. No. 2

7th Revised SHEET No

38

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA
Sheet Numbers
XTI. Disconnection and Reconnection of
Service (Cont'd.)
B. Notice of Intent to Disconnect
Service 65
C. Residential Customer Contact and
Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Disconnection for
Medical Reasons 66
F. Avoidance of Disconnection
of Service 66
G. Disconnection of Service Without
Prior Notice 67
H. Reconnection of Service 68
XITI. Curtailment of Service Schedule
A. Priorities of Service 69
B. Unauthorized Use Charges 69.2
C. Relief From Liability 69.2
D. Right to Purchase Gas Owned by
Transportation Customers 69.3
XIII. Integrity of Service
A. Detrimental Customer Loads 70
B. Intermittent or Fluctuating
Customer Loads 70
C. Installation of Corrective
Equipment by Company 70
XIV. Regulatory Authorities 71
XV. Pilot Programs 72
XVI. Promotional Practices
Weatherization Program 75
Energy Efficient Natural Gas Rebate Program 78
Energy Efficient Natural Gas Co-Delivery Program 82
Energy Efficient Natural Gas Low Income Program 84
Red Tag Repair Program 85
XVII. Variances
CANCELLED 2- Voluntary Electronic Bill Rendering and
February 28, 2022 Payment Program 90
Missouri Public
Service Commission
GR-2021-0241; YG-2022-0215

Issued Pursuant to

DATE OF ISSUE

ISSUED BY

the Order of the Mo.P.S.C. in Case No. GR-2019-0077.

September 1, 2019

August 16, 2019 DATE EFFECTIVE September 15, 2010
Michael Moehn President St. Louis, Missouri Miitfamm
Name of Officer Title Address ice

Service Commission
GR-2019-0077; YG-2020-0032



P.S.C.Mo.No. 2 7th Revised SHEET No. 38
Cancelling P.S.C. Mo. No. 2 6th Revised SHEETNo. 38

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA
Sheet Numbers
XI. Disconnection and Reconnection of
Service (Cont"d.)
*B. Notice of Intent to Disconnect
Service 65
C. Residential Customer Contact and
Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Disconnection for
Medical Reasons 66
F. Avoidance of Disconnection
of Service 66
G. Disconnection of Service Without
Prior Notice 67
H. Reconnection of Service 68
XIl. Curtailment of Service Schedule
A. Priorities of Service 69
B. Unauthorized Use Charges 69.2
C. Relief From Liability 69.2
D. Right to Purchase Gas Owned by
Transportation Customers 69.3
X1l Integrity of Service
A. Detrimental Customer Loads 70
B. Intermittent or Fluctuating
Customer Loads 70
C. Installation of Corrective
Equipment by Company 70
X1V. Regulatory Authorities 71
XV. Pilot Programs 72
XVI. Promotional Practices
A. Weatherization Program 75
B. Energy Efficient Natural Gas Rebate Program 78
XVII. Variances
A. Voluntary Electronic Bill Rendering and
Payment Program 90
FILED
Missouri Public
Service Commission
_ JG-2014-0559
*Indicates Change.
CANCELLED
Sep_tembe_r 1, 2919
Somon Comae i DATE OF | SSUE June 27, 2014 DATE EFFECTIVE July 27, 2014
GR-2019-0077; YG-2020-0032
ISSUED BY Michael Moehn President & CEO St. Louis, Missouri

Name of Officer Title Address



P.S.C.Mo.No. 2 6th Revised SHEET No. 38

Cancelling P.S.C. Mo. No. 2 5th Revised SHEETNo. 38

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA
Sheet Numbers
XI. Disconnection and Reconnection of
Service (Cont*"d.)
B. Notice of Intent to Disconnect
Service 64
C. Residential Customer Contact and
Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Disconnection for
Medical Reasons 66
F. Avoidance of Disconnection
of Service 66
G. Disconnection of Service Without
Prior Notice 67
H. Reconnection of Service 68
XIl. Curtailment of Service Schedule
A. Priorities of Service 69
B. Unauthorized Use Charges 69.2
C. Relief From Liability 69.2
D. Right to Purchase Gas Owned by
Transportation Customers 69.3
X1l Integrity of Service
A. Detrimental Customer Loads 70
B. Intermittent or Fluctuating
Customer Loads 70
C. Installation of Corrective
Equipment by Company 70
X1V. Regulatory Authorities 71
XV. Pilot Programs 72
XVI. Promotional Practices
*A. Weatherization Program 75
B. Energy Efficient Natural Gas Rebate Program 78
XVIL. Variances
A. Voluntary Electronic Bill Rendering and
Payment Program 90
Filed
i Missouri Public
*Indicates Change. Service Commission
JG-2012-0430
CANCELLED
July 27, 2014 )
Missouri Public DATE OF ISSUE March 9, 2012 DATE EFFECTIVE April 8, 2012
Service Commission
JE-2014-0559 ISSUED BY Warner L. Baxter President & CEO St. Louis, Missouri

Name of Officer Title Address



CANCELLED
April 08, 2012
Missouri Public
Service Commission
JG-2012-0430



April 1, 2007

P.SC.Mo.No. 2 4th Revised SHEETNo. 38

Cancelling P.S.C. Mo. No. 2 3rd Revised SHEETNo. 38

UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

Sheet Numbers

XI. Disconnection and Reconnection of
Service (Cont*"d.)

B. Notice of Intent to Disconnect

Service 64
C. Residential Customer Contact and
Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Disconnection for
Medical Reasons 66
F. Avoidance of Disconnection
of Service 66
G. Disconnection of Service Without
Prior Notice 67
H. Reconnection of Service 68
XIl. Curtailment of Service Schedule
A. Priorities of Service 69
B. Unauthorized Use Charges 69.2
C. Relief From Liability 69.3
X1, Integrity of Service
A. Detrimental Customer Loads 70
B. Intermittent or Fluctuating
Customer Loads 70
C. Installation of Corrective
Equipment by Company 70
XIV. Regulatory Authorities 71
XV. Pilot Programs
A. Use of Financial Markets to
Manage Gas Costs 72
XVI. Promotional Practices
A. Experimental Weatherization Program 75
*B. Energy Efficient Natural Gas Rebate Program 78
XVII. Variances
**A_  Voluntary Electronic Bill Rendering and 90

Payment Program
* Indicates Addition
** Indicates Reissue

DATE OF ISSUE December 21, 2004 DATE EFFECTIVE February 1, 2005

ISSUED BY G. L. Rainwater Chairman, President & CEO St. Louis, Missouri

Name of Officer Title GR—Zd&j?OS]j
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P.5.C. Mo, No. 2 3rd Revised SHEET No. 38

. N Cancelling P.5.C, Mo, No. _2 2nd Revised SHEET No. 38
;Q\N AR | Missouri Pubii
o ws UNION ELECTRIC COMPANTEEIAAE

GAS SERVICE RECD JAN 28 2001

MISSOURI SERVICE AREA

Sheet Numbers
XI. Disconnection and Reconnection of
Service (Cont'd.)
B. Notice of Intent to Disconnect
Service &4
C: Residential Customer Contact and
Notice of Disconnection 66
D, Disconnection Hours 66
E. Delay of Disconnection for
Medical Reasons 66
F. Avoidance of Disconnection
of Service 66
G, Disconnection of Sexrvice Without
Prior Notice 67
H. Reconnection of Service 68
XII. Curtailment of Service Schedule
A. Priorities of Service 6%
B. Unauthorized Use Charges 66,2
C. Relief From Liability €69.3
XIII. Integrity of Service
A, Detrimental Customer Loads 70
B. Intermittent or Fluctuating
Customer Loads 70
248 Installation of Corrective
Equipment by Company T0
o
XIV. Regulatory Authorities 71 0.% g
®V. Pilot Programs N=
g SE o
A. Use of Financial Markets to [l.E ™
Manage Gas Costs 72 Q0 m
390 i
XVI, Promoticnal Practices n® Lo
0ne 0
A. Experimental Weatherization Program 5 S¢ M
e o
*RVII. Variances wn
A. Voluntary Electronic Bill Rendering and
Payment Program 78
*Indicates Addition
DATE OF ISSUE January 23, 2001 DATE EFFECTIVE February 23, 2001
ISSUED BY C. W. Mueller President & CEO 5t. Louis, Missouri

Name of Officer Tithe Addross



PSC Mo. No._ 2 2nd Revised SHEET No. 38

Cancelling PSC. Mo. No. _ 2 lst Revised SHEET No. 38

UNION ELECTRIC COMPANY:wep

GAS SERVICE

AN 09 1998
Applying to MISSQURI SERVICE AREA J
P SMI&:@U(I?HI ocicr
Publi re Commies
Sgeeﬁr\{mmbers
XI. Disconnection and Reconnection of
Service (Cont'd.)
B. Notice of Intent to Disconnect
Service 64
C. Residential Customer Contact and
Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Disconnection for
Medical Reasons 66
F. Avoidance of Disconnecgtion
of Service 66
G. Disconnection of Service Without
Prior Notice &7
H. Reconnection of Service 68
*XIT. Curtailment of Service Schedule
A, Priorities of Service 69
B. Unauthorized Use Charges 69.2
c. Relief From Liability 69.3
XIII. Integrity of Service
A Detrimental Customer Loads 70
B. Intermittent or Fluctuating (Lq
Customer Loads 70
ci Installation of Corrective NCE'-!-ED
Equipment by Company 70
E
XIV. Regulatory Authorities Eiz 3 2001 71
y N y 3 Rs 3y
XV. Pilot Programs ruauc Sennce Commigeig
. . 1geopmy
A. Use of Financial Markets to
Manage Gas Costs 72
Ry, Promotional Practices
FILED
A. Experimental Weatherization Program 75

* Indicates Change
** Indicates Addition

FEB 18 19989

February 18, 1598

t. Louis, Missouri

PATE OF ISSUE January 9, 1598 DATE EFFECTIVE
ISSUED BY C. W. Mueller President & CEO
Name of Offioer Titke

Address



P.S.C.Mo.No._2 1st Revised SHEET No. 38
Cancelling P.S.C. Ma. No. _2 __ Original SHEET No. __38

UNION ELECTRIC COMPAN%

GAS SERVICE

CEIVED
APR 13 1985

Applying to MISSOURI SERVICE AREA
n:r:*-"-r\t u::;
Sustic Sarvice Comm:s
Sheet Numbers
XI. Disconnection and Reconnection of
Service (Cont'd.)
B. Notice of Intent te Disconnect
Service 64
s Residential Customer Contact and
Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Disconnection for
Medical Reascons €6
F. Avoidance of Disconnection
of Service 66
G. Disconnection of Service Without
Prior Notice 67
H. Reconnection of Service 68
XII. Interruption of Service
A. Curtailment of Interruptible
Service 69
B. Curtailment of Non-Interruptible
Service 63
C. Curtailment Impact Minimized 69
D. Payment for Service Rendered 65
E. Liability for Interruptions 69
XITT. Integrity of Service
A. Detrimental Customer Loads 70
B. Intermittent or Fluctuating
Customer Loads 70
{ ! Installation of Corrective
Equipment by Company 70
XIV. Regulatory Authorities 71
* XV, Pilot Programs
A. Use of Financial Marke
Manage Gas Costs &AmELLED 72
H’AY %1"“5
~Indicates Addition Publlc Sgﬁvsi-e 0 mnssu
DATE OF ISSUE April 13, 1995 DATE EFFECTIVE May 13, 1995
ISSUED BY C. W. Mueller President & CEO St. Lo j, . Missouri

Name of Officer Tt




Original '
P.S C Mo. Ne—oo_ i 5 SHEET No—0

Cancelling P. 8, C. Mo, No.—m— . SHEET No.

Applying to

UNION ELECTRIC COMPANY
GAS SERVICE

MISSOUR! SERVICE AREA

XI.

. XII.

XIII.

XIV.

She € (NiiBers =)
Disconnection and Reconnection of DEC 2 1928
Service (Cont'd.)
cenR

B. Notice of Intent to Disconnect Publi i\:uOUS.i -

Baitie ublic §grvice Commission
C. Residential Customer Contact and

Notice of Disconnection 66
D. Disconnection Hours 66
E. Delay of Discomnection for

Medical Reasons 66
F. Avoidance of Disconnection

of Service 66
G. Disconnection of Service Without

Prior Notice 67
H. Reconnection of Service 68
Interruption of Service
A. Curtailment of Interruptible

Service 69
B. Curtailment of Non=-Interruptible

Service 69
C. Curtailment Impact Minimized 69
D. Payment for Service Rendered 69
E. Liability for Interruptions 69
Integritv of Service
A, Detrimental Customer Loads 70
B. Intermittent or Fluctuating

Customer Loads 70
C. Installation of Corrective

Equipment by Company 70
Regulatory Authorities Lljﬂ) 71

CAN FILED

MAY 13195, JAN 1 1989

—L/ﬁ"”m'. mP ubile Sorvieo Cemminaion
Public SGN\G e OURL

1 sUMIY Y

DATI OF INSSURK

December 2, 1988 R Tpp— January 1, 1989

William E., Cornelius Chairman St. Louis, Missouri

Name of Officer Tule Addrees
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P.% C Mo. Nn._z....... Driginal SHEET No———n

| Cancelling P. & C. Mo. Now——- SHEET Now———m

L UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISiOUF!l SEI"-\I:%C:E AREA
&R BECEv=D |
- Nou © ‘99“ GEC 2 1988

| ompany mm sion MissOuR!
= S ub\\m Public Semce GCommission

Union Electric ompany acting through its duly
authorized officers, agents or employees within the
| scope of their respective duties and authorities.

B. Commission

The Public Service Commission of the State of Missouri
or successor of such Commission having jurisdiction of
the subject matter hereof.

B Customer

. Any person, developer, firm, association, or
corporation or other entity that applies for, or
purchases gas service from Company, or for whom the
Company is transporting gas, under these Rules and
Regulations.

D. Customer Demand

The maximum total volume of gas, or gas load, that can
be used by customer in all of customer's gas burning
equipment and appliances, expressed in cubic feet per
unit of time,

E. Distribution Mains

A pipe carrying gas which supplies the service pipe of
an individual customer.

F. Service Pipe

A pipe connected to a distribution main toE§2&£§g? gas
from the main to customer's premises.
JAN 1 1989

. Public Sarvise Commission
T December 2, 1988 DA ROV . Aluary 1, 1989
William E. Cornelius Chairman St. Louis, Missouri

IMSUKD Y _

Neme of Offices Tivka Address
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA  RECEIVED
I, Definitions (Cont'd.) ULGC & 1990
G. Point of Delivery 1aSouUR!

B
Publig

CENCELLED

Public Service Gommission
The outlet side of the Company's meter or the point of
connection between any additional Company piping and
that of customer, whichever is applicable.

H. Customer Classifications for Gas Service

Gas service provided to the following customer

classifications shall consist of Company's extension of

gas supply facilities to the premises of such

customers, whether or not customer makes use of gas

purchased from Cempany or gas procured from other
* sources and transported by Company.

1. Residential Customer

The user of gas service for general residential
purposes in a single family dwelling or building,
or in a separately metered individual apartment
unit of a multiple occupancy dwelling.

2. General Service Customer

The user of gas service in a single metered
residential multiple occupancy dwelling, a
combined residential and non-residential activity
or for any other non-residential purpose.

. Interruptible Customer

EB 1819%?0 The non-residential user of gas whosfi@,%’ﬂe is

t* subject to curtailment or interruption at the sole
0

discretion of the Company. J 1989
- - ‘
ﬂl\ggeo%wmlssmn‘&. Transportation Customer Public Ssrvicea Commission
The non-residential user of gas who purchases such
gas from someone other than the Company and

contracts with Company for the transportation of
such gas through the Company's gas distribution

system.
December 2, 1988 January 1, 1989
DATE OF I18sSUK DATE EFXIFECTIVE
A - . I -
., William E. Cornelius Chairman St. Louis, Missouri

Name of Ofycer Tiela Address









CANCELLED
July 27, 2014
Missouri Public
Service Commission
JE-2014-0559
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOUR! SERVICE AREA REASIVED
DEC 2 1938

III. General Provisions (Cont'd)

MISSOURI
Public Service Commission
The obligations of Company to supply the service requested
by customer are contingent upon the following conditions:

F. Company Obligations

1. The availability of necessary labor, materials and
equipment for supplying the requested service.

2. The availability of pipeline capacity necessary to
supply the service requested.

3. Governmental and regulatory authorization to supply the
service requested.

Company will make all reasonable efforts to provide the
service requested, but will not be 1liable for service
interruptions, deficiencies or imperfections.

Company will not be required to extend its mains into areas
a) not covered by legal franchise; or b) requiring private

rights-of-way to be secured; or c)} where final grade has not been
physically or officially established.

CANCELLED

AUG 16 1997

Puiégc Sewicf Commission
= T MISSOURI

FILED
JAN 1 1989
Public Serviee Commission

December 2, 1988

DATE OF IssSUK DATE K¥rrCTivie_January 1, 1989

William E. Cornelius Chairman St. Louis, Missouri
Name of Offioe Thie Address

IS UED IBY.
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P35.C.Mo. No._2 _ 1st Reviged SHEET No. 45
Cancelling P.5.C. Mo. No. _ 2 _ Original SHEET No. 45

Applying to

UNION ELECTRIC COMPANY
GAS SERVICE REGEIVED

MiSSOURI SERVICE AREA AN 0.0 1909

Iv.

*

* Indicates Change.

Extension of Distribution Mains

MISSOUR!
Public Service Commissior

Subject to Rule and Regulation III. F hereof, gas service will be supplied

A.

to customers within Company's authorized service area, by extension, modificatien

or enlargement of the Company's gas distribution system in accordance with the
following provisions:

Length of Extension

The length of the extension will be the distance along the
installation route specified by Company. Such distance shall be
measured from the nearest existing main having sufficient capacity to
serve the customer to the point necessary to accommodate the
connection to the service pipe to customer's premises. Within
residential subdivisions and commercial or industrial tracts, the
extension shall also include the additional length of the main to the
property boundary between the customer being served and the next
immediately adjacent premises. Company shall have the right to defer
deployment of its construction resocurces for the installation of
extensions in residential subdivisions and commercial or industrial
tracts until the length of the extension is at least 500 feet or
stretches to the end of the street or plat being developed.

Cost of Extension

The total installed cost of 1line extensions, modifications and
enlargements of the Company's distribution system will include the
cost of all labor and materials, permits, cleared right-of-way and
all other incidental costs, including indirect costs. The indirect
costs will include, where applicable, the cost of engineering,
supervision, inspection, insurance, payments for injury and damage
awards, taxes, AFUDC (Allowance For Funds Used During Construction),
legal and administrative and general expenses associated with the
extension of the Company's distribution system. Charges to customers
for extension costs will inclucde additions for indirect costs based
upon the indirect costs experienced by the Company, as a percentage
of direct costs, during the preceding calendar year. The Company's
main and service extension allowances and charges are based on
normal, pre-development and unobstructed conditions. Cost estimates
relative to guaranteed revenue or customer contributions are based on
the conditions prevailing at the time the estimate is made and stated
anticipated subsurface conditions ({(rock and underground conflicts).
Additional <costs due to changes in surface conditions or
unanticipated subsurface conditions will be charged to the customer.
A copy of the Company's estimatted extension charges, including such
indirect cests, shall be furnished to the customer upon reguest prier

to construction. FB EEE @

FER 18 1398
Missséu'ms a3
Puhlic Service Commissiu:

DATE OF ISSUE

ISSUED BY

January 9, 1998 DATE EFFECTIVE February 18, 1998

C. W. Mueller Prepident & CEO St. Louis, Migsouri

Name of Officer Title Address
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UNION ELECTRIC COMPANY
GAS SERVICE RECEIVED

AEoTLER th MISSOUR! SERVICE AREA nEp 0 1008

IV. Extension of Distriburion Mains M;SSOURS

Subject to Rule and Regulation III. F hereof, §Q§h§gﬁﬁtéekwﬁiiGBEﬁNSSEO’
supplied to customers within Company's authorized service area, by
extension and/or modifications or enlargements to Company's gas
distribution system in accordance with the following provisions:

A. lLength of Extension

The length of the extension will be the distance along the
installation route specified by Company. Such distance shall be
measured from the nearest existing main having sufficient
capacity to serve the customer to the polnt necessary to
accommodate the connection to the service pipe to customer's
premises, Within subdivisions and commercial/industrial tracts
in which the main extension was contracted for after January 24,
1988, the extension shall include the additional length of the
main to the property boundary between the customer being served
and the next immediately adjacent premises.

B. Cost of Extension

The total installed cost of 1line extensions and/or
modifications and enlargements of the Company’s distribution
system will include the cost of all labor and materials, permits,
cleared right-of-way and all other incidental costs, including
indirect costs. The indirect costs will include, where
applicable, the cost of engineering, supervision, inspection,
insurance, payments for injury and damage awards, taxes, AFUDC
(Allowance For Funds Used During Construction), legal and

. administrative and general expenses associated with the exXtension
¢ ANCFELUED : :

of the Company's distribution system. Charges to customers for
extension costs will include additions for indirect costs based
upon the indirect costs experienced by the Company, as a
percentage of direct costs, during the preceding calendar year.
The Company's main and service extension allowances zand charges
are based on normal, pre-development and unobstructed conditions.

miSSlORst estimates relative to guaranteed revenue or customer
H{ contributions are based on the conditions prevailing at the time
the estimate is made and stated anticipated subsurface conditions
(rock and underground conflicts). Additional costs due to
changes 1in surface conditions or unanticipated__ subsurface
conditions will be charged to the customer. A ?&ﬂy@@ the
Company's estimated extension charges, including such indirect
costs, shall be furnished to the customer upon regudst pfioy to

=

construction.
Publle Ssivico Commission
vaTE OF 1sup December 2. 1988 DATE K¥FECTIVI_January 1, 1989
——— William E. Cornelius Chalrman St. Louis, Missouri

Nama of Offiem Ttk Address



CANCELLED

PS.C.Mo.No._2 lst Revised  SHEET No. 46
Cancelling P.S.C. Mo. No, _ 2 Original SHEET No. 46

UNION ELECTRIC COMPANY
GAS SERVICE RECE[VED

Applying ¢ MISSQURI SERVICE AREA 2
pPamE JAN 09 998
Iv. Extension of Distribution Mains (Cont'd.) P 'SS@JRI
ublic Sawvine Commissior
. Extensions Not Exceeding 100 Feet Per Customer

ifimission

RS 4G
srvice Coi
MISSOURI

o _.U,Ov

JUN 3, 0 2001

‘
”
ce

L
*

Fubli

Company will provide an extension of its distribution mains of up to
100 feet per individual and up te 100 feet per residential subdivision or
commercial-industrial tract customer, without regquirement of a customer
contribution eor guarantee, subject to the proviasions of this paragraph.
In determining the actuval main eXtension footage per customer, the
extension length specified in paragraph A. of this Section IV. shall be
divided by the number of residential and/or commercial-industrial tract
customers which, in the Company's sole Jjudgment, will be connected and
utilizing gas as their main source of space and/or process heating within
one year after completion of the main extension. All other customers, not
meeting the above reguirements, shall be provided gas service
in accordance with the provisions of paragraphs D.-G. of this Section IV.

D. Extensions Exceeding 100 Feet Per Customer

Company will provide an extension of its distributicon mains in excess
of 100 feet per customer to individual customers and for each gas
connection within residential subdivisions and commercial or industrial
tracts as follows:

* 1. Residential subdivisions - Customer/developer will pay to
Company a mnon-refundable contribution for all main extension
footage requested in excess of 100 feet times the number of
customers, as referenced in paragraph C. above, to which gas
will be connected. The non-refundable contribution will be
required from customer/developer prior to the commencement of
construction by Company and will be determined in accordance
with the fellowing expression:

{Total Main % (Total Main Ft.) - {No. of Customers X 100 Ft.)
Extension Cost) Total Main Footage
2o All other extensions - For all extensions other than to

residential subdivisions, Company’'s main extension allowance
will be equal to the total net revenue anticipated to be
realized from customer anc commodity charges (excluding PGA and
billing tax revenues) by Company, for additiecnal gas service
provided from the main extension, during the first three years
following the commencement of such service. Where the
anticipated three year neft revenue to be received is less than
the estimated main extension cost, customer/developer or other
responsible party will be required to enter antee
agreement with Company, prior to the m q%

construction by Company. Said guarantee will be applicable t:o
the total cost of the extension requested in order teo insure
that the Company's extension is based upOFEBOT% 1sgmomic

principles.
Adsouy >

* Indicates Change. ithlin Qeﬂ,,,g GE“”“!E"’-"
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IV. Extension of Distribution Mains (Cont'd.)

MiSSOURI
C. Extensions Not Exceeding 100 Feet Per C"slt-'pmerSBWiGa Gommission

Company will mnormally provide an extension of its
distribution mains of up to 100 feet per customer tc individual
customers and 100 feet per customer, for gas connections within
residential subdivisions and commercial/industrial tracts,
without requirement of a customer contribution or guarantee.
However, for extensions to the latter multiple customer tracts
which in Company's judgement may mnot be fully developed and
occupied by potential gas consuming customers within one year
| after the requested extension is completed, an advance refundable
! deposit equal to the total main extension costs will be required
from customer/developers prior to the commencement of
construction by Company.

D. Extensions Exceeding 100 Feet Per Customer

! . Company will provide an extension of its distribution mains
in excess of 100 feet per customer to individual customers and

for each gas connection within residential subdivisions and
commercial/industrial tracts as follows:

E
CANCELLHD X, Residential subdivisions - Customer/developer will pay
to Company a non~-refundable contribution for all main
8 1998 extension footage requested in excess of 100 feet times
FEE 1 the number of customers to which gas will be connected.
The non-~refundable contribution will be required from
customer/developer prior to the commencement of

By e} .
PUb’nicsﬂ#gﬂo%ﬂ?MBﬁm construction by Company and will be #E&E@ed in

accordance with the following expression:

(Total Main X (Total Main Ft.) - (No. of Customers*jf{miﬂ‘b F}:‘}Sq

Extension COSt) Total Main Footﬁig 8
i Qﬂ

2. All other extensions - For all extensions other than to
residential subdivisions, Company's main extension
allowance will be equal to the total net revenue
anticipated to be realized from customer and commodity
charzes (excluding PGA and billing tax revenues) by
Company, for additional gas service provided from the
main extension, during the first three years following

the commencement of such service, Where the

. anticipated three year net revenue to be received is

Q
DATE OF 18M8UK December 2’ 1938 DATE EFIECTIVE January il 4 1989
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In addition to the above requirements, for any category of customer,
where extensions are requested to multiple customer tracts, which in
Company's Jjudgment may not be fully developed and occupied by potential
gas consuming custom:rs, as referenced in paragraph C. above, within one
year after the extension is completed, an advance refundable deposit as
described below will be required from customer/developer or other
responsible party prior to the commencement of construction by Company.

E. Advance Refundable Deposits

Advance refundable deposits will be required from customer/developer
or other responsible party for main extensions to multiple customer tracts
which, in Company's sole judgment, will not ke occupied by gas customers,
as referenced in paragraph C. above, within ocne year after the extension
is completed by Company. The deposit will be paid to Company prior to the
commencement of construction of the main extension by Company. The amount
of said deposit will be based upon fthe lesser of a) the total cost of the
extension, if less than 100 feet per customer, or k) the cost of 100 feet
of main extension per customer, determined 3in accordance with the
following expressions:

Total Main Extension Cost X No. of Customers X 100 feet)
Total Main Footage

The advance refundable deposit provided to Company under either (a)
or {b} above will be refunded to customer/developer or other responsible
party cen a pro rata basis, without interest, for each customer connected
within the tract of land for which the refundable deposit was made. Such
refunds will be made at annual intervals from the date the deposit was
received by the Company, with any amounts remaining unrefunded after five
years being credited to the Company's appropriate plant account.

CANCELLFN

JUN 3 0 ZU
ty o ud Iﬂ 1
Publlo mi %ﬁ% Cc..mnsszon

FILED
FES 18159 3

MISSOURI
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less tha th timated mﬁﬁlEg%l? L“:E!cast

e n e estimate ma iexsensdior cost, .
customer /developer or other respfmqgi’eﬂtﬁh‘# 5 @Plﬁffﬁigbﬂ)ﬁ
required to enter into a guarantee agreement with
Company, prior to the commencement of comstruction by

. . Company. Said guarantee will be applicable to the
total cost of the extension requested in order to
insure that the Company's extension is based upon sound
economic principles.

In additiom to the abave requirements, for any category of
customer, where extensions are requested to multiple customer
tracts, which in Company's judgement may not be fully developed
and occupied by potential gas consuming customers within one year
after the extension is completed, an advance refundable deposit
as described below will be required from customer/developer or
other responsible party prior to the commencement of construction

. by Company.

E. Advance Refundable Deposits

Advance refundable deposits will be required from
; customer/developer or other responsible party for main extensions
’ to multiple customer tracts which, in Company's judgement, may
not be fully developed within one vear after the extension is
completed by Company. The deposit will be paid to Company prior
to the cowmmencement of construction of the main extension by
Company. The amount of said deposit will be based upon the
lesser of a) the total cost of the extension, if less than 100
(ANCELLED  feet per customer, or b) the cost of 100 feet of main extension
per customer, determined in accordance with the following

expressions: FﬁLED

: No. of Customers X 100 feet)
Total M Ext ( —
a ain Extension Cost X Total Main Footdss L 1989

if_!!'ﬂ The advance refundable deposit proviP&b'l@SEﬁm@@?ﬂﬁﬁ@g}
either (a) or (b) above will be refunded to customer/developer or
other responsible party on a pro rata basis, without interest,
for each customer connected within the tract of land for which
the refundable deposit was made. Such refunds will be made at
annual intervals from the date the deposit was received by the
I Company, with any amounts remaining unrefunded after five years

on

being credited to the Company's appropriate plant account.

Decenmber 2 -y 1
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F. Guarantee Agreement MIgsouLRl
Public Service Coinmission
For all main extensions other than to residential

subdivisions, a pguarantee agreement will be required for any
extension which exceeds 100 feet per customer in length and the
cost of which exceeds the net customer and commodity charge
revenue anticipated to be received by the Company for the
additional gas service provided during the first three years
following completion of the extension. The net customer and

" commodity charge revenue applicable to such extension costs shall
be exclusive of both purchased gas adjustment (PGA) revenue and
any revenue taxes applicable to customer's total bill for
service. Said guarantee will be applicable to the total cost of
the main extension, with the required guarantee agreement being
entered into by the customer and the Company prior to the
commencement of construction of the extension by Company. The
guarantee agreement will provide for the following:

X. The monthly pguarantee payment to be made by customer
will be a minimum of one thirty~sixth (1/36) of the
total cost of the extension being guaranteed. Such
guarantee payment will be in addition to PGA revenue
and any revenue taxes applicable to customer's total
bill for service.

2. Deficiency revenue is defined as that portion of any
monthly guarantee payment which exceeds the net
customer and commodity charge revenue for customer's
gas service, exclusive of PGA and revenue taxes.

3. A guarantee will terminate within the 36~month
guarantee period whenever the total net customer and
commodity charge revenue realized from the gas service
provided to the premises served by the eXtension,
exclusive of PGA and revenue taxes, equals or exceeds !
the total cost of the extension.

4. Whenever the total net customer and commodity charge
revenue for gas service to the premises served by the
extension, exclusive of PGA and revenue t&x.s@ignuals
or exceeds the total cost of the extension at any time

JAN 1 1989
FﬂﬂbﬁﬁG%ﬁ?“kﬁy%;@F?ﬁﬂEsﬁsﬁ"*'

January 1, 1989

December 2, 1988 DATE KFFRCTIVIE
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A, Specifications ; : - :
BecC z Public Service Gommission
Company will specify the connection point to its
distribution main, the route of the service pipe and the
point of delivery for the requested service, end will
furnish, install and maintain such facilities. Where in
Company's judgment an existing service pipe meets the
requirements for the service being requested, Company will
use the existing service,
B, Customer Payment
The specified service facilities will be installed by
Company following the payment by customer of the service
pipe charges indicated on Sheet No. 19, Miscellaneous
Charges.
C. Customer Owned Service Pipe

When Company becomes aware of the need to do so,
Company will repair or replace as necessary customer owned
service pipe installed by customers prior to April 1, 1977
in former Missouri Utilities Company's Central and Mid-Mo
Districts and prior to December 1, 1979 in former Missouri
Utilities Company's Southeast and Ozark Districts, but will
not assume ownership responsibility for such service
facilities until their replacement by Company, which will be
done based upon Company's sole judgement and discretion,

Company Liability

Company will not be 1liable for and customer will
indemnify and save Company harmless from all claims for
trespass, Injury to persons, or damage to lawn, trees,
shrubs, buildings, or other property that may be caused by
the installation or replacement of service pipe and other

i?O%%Tﬂ'IISSIOI_EECES%W facilities to serve customer un]@_l» ﬁﬁ-’h injury to

ersons or damage to property has been caused:by’negligence
of the Company or its employees.

JAN1 1989
Publlc Servics Commicsion

DATIC OF I8S5UM DATE EFFECTIVE

I CUTEDY 1Y

December 2, 1988 January 1, 1989

William E. Cornelius Chairman St. Louis, Missouri
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E, Service Relocations

Company will, upon request, relocate customer’s service pipe
following the payment by customer of the service pipe charges
indicated on Sheet No. 19, Miscellaneous Charges and any
additional cost associated with disconnecting and removing the
existing service pipe, as applicable.

* F. Excess Facilities Installations

Where customers request and Company agrees to provide
facilities the Company does not normally provide during the
course of business (excess facilities) customer shall be able to
receive such non-standard facilities pursuant to this Section.
Customers that request excess facilities shall pay a non-
refundable contribution equal to 1.9 times the installation cost.
This non-refundable contribution will cover the installation
costs, ongoing operation and maintenance costs, replacement
costs, and any removal costs associated with the facilities. A
revenue test will not be used in the determination of the
customers non-refundable contribution, nor will it be used as an
offset to any amounts due as a non-refundable contribution.

* Indicates Addition.
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VII. Measurement of Service (Cont’d.)

or misuse by customer or by any member of customer’s family, or
by an officer, agent, or employee of customer, then the costs
of the necessary repairs or replacements shall be paid by
customer.

F. Meter Testing

Company’s meters shall be tested for accuracy in accordance
with the method for sample testing of in-service gas meters
authorized by the Commission in Case No. G0-98-25 in which the
Commission granted the company a variance from the requirements
of 4 CSR 240-10.030(19) related to the removal, testing and
inspection of gas meters. |If a customer requests a meter test
within 12 months of any previous testing of such meter, the
indicated charge on Sheet No. 19 will be assessed for meters
found to have an average meter error of 2 percent or less.

G. Billing Adjustments

1. Residential - For all residential billing errors, the
Company will determine from all related and available
information the probable period during which the error
condition existed and shall make billing adjustments for
the estimated period involved as follows:

a. In the event of an overcharge, an adjustment shall be
made for the entire period that the overcharge can be
shown to have existed not to exceed sixty (60)
consecutive monthly billing periods calculated from
the date of discovery, inquiry or actual notification
of the Company whichever comes first;

*b. In the event of an undercharge, an adjustment shall be
made for the entire period that the undercharge can be
shown to have existed not to exceed twelve (12)
monthly billing periods calculated from the date of
discovery inquiry or actual notification of the
Company, whichever was Tfirst and the Company will
offer a repayment period of double the period covered
by the adjusted bill though the customer may elect a
shorter repayment period;

c. Where, upon test, an error in measurement is found to
be within the limits prescribed by Commission rules,
no billing adjustment will be made;

d. When evidence of tampering or obstruction is found,
or there are misrepresentations of the use of service
by the customer, the Company will calculate the
billing adjustment period in accordance with the

CANCELLED *Indicates Change
June 17, 2017 EUFD
Missouri Public Missouri Public
Service Commission ~ DATE OF | SSUE June 27, 2014 DATE EFFECTIVE July 27, 201728 Sommssion
YG-2017-0241; GE-2017-0164
ISSUED BY Michael Moehn President & CEO St. Louis, Missouri
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or misuse by customer or by any member ¢f customer's family, or
by an officer, agent, or employee of customer, then the costs
of the necessary repairs or replacements shall be paid by
customer.

*F. Meter Testing

Company's meters =shall be tested for accuracy in accordance
with the metheod for sample testing of in-service gas meters
authorized by the Commission in Case No. GO-98-25 in which the
Commission granted the company a variance from the requirements
of 4 CSR 240-10.030(19) related to the removal, testing and
inspection of gas meters. If a customer requests 'a meter test
within 12 months of any previous testing of such meter, the
indicated charge on Sheet No. 1% will be assessed for meters
found to have an average meter errcor of 2 percent or less.

G. Billing Adjustments

1. Residential - For all residential billing errors, the
Company will determine from all related and available
information the probable period during which the error
condition existed and shall make billing adjustments for
the estimated period invelved as follows:

2. In the event of an overcharge; an adjustment shall be
made for the entire period that the overcharge can be
shown to have existed not to exceed sixty (60)
consecutive monthly billing periods calculated from
the date of discovery, inguiry or actual notification
of the Company whichever comes first;

b. In the event of an undercharge, an adjustment shall be
made for the entire period that the undercharge can be
shown to have existed not to exceed twelve (12)
menthly Dbilling periods calculated from the date of
discovery inquiry .or actual notification of the
Company, whichever was first;

c. Where, upon test, an error in measurement is found to
be within the limits prescribed by Commission rules,
no billing adjustment will be made;

d. When evidence of tampering or obstruction is found,
or there are misrepresentations of the use of service
by the customer, the Company will calculate the
billing adjustment period in accorﬁl'hmith the

JAN 1 1998
*Indicates Change
lssued Pursnant to Order of Mo. P.S.C. in Case No. GO.98-15, i -;'\ My
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or misuse by customer or by any member of customer's family, or
by an officer, agent, or employee of customer, then the costs
of the necessary repairs or replacements shall be paid by
customer.

F. Meter Testin

Company's meters shall be tested for accuracy in accordance
with applicable Missouri Public Service Commission Rules. If
customer requests a meter test within 12 monthe of any previous
testing of such meter, the indicated charge on Sheet No. 19
will be assessed for meters found to have an average meter
error of 2 percent or less.

*G. Billing Adjustments

*1. Residential - For all residential billing errors, the
Company will determine from all related and available
information the probable period during which the error
condition existed and shall make billing adjustments for
the estimated period involved as follows:

a. In the event of an overcharge, an adjustment shall be
made for the entire period that the overcharge can be
shown to have existed not to exceed sixty (60}
consecutive monthly billing periocds calculated £from
the date of discovery, inguiry or actual notification
of the Company whichever comes first;

b. 1In the event of an undercharge, an adjustment shall
be made for the entire period that the undercharge
can be shown tc have existed not to exceed twelve
(12) monthly billing pericde calculated from the date
of discovery inquiry or actual notification of the
Company, whichever was first;

C. Where, upon test, an error in measurement is found to
be within the limits prescribed by Commission rules,
no billing adjustment will be m

d. When evidence of tampering or sEfudti is found,
or there are mierepresentations of the use of service

by the customer, the Company 1 late the

billing adjustment period in 'orddn with the
*Indicates Change
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or misuse by customer or by any membemgfilicustaneras fenilysion
or by any officer, agent, or employee of customer, then the
costs of the necessar ') replacements shall be paid

by customer. DANEEH'ED

VII. Measurement of Service (Cont'd.)

F. Meter Testiqg

Nov C 1933

Company's meters, .s Sf:e 5;?%&& for accuracy in
accordance with BY poacs @i Public  Service
Commission Rule@ublic SAMY meqnests a meter test within
12 months of any pr Egsting of such meter, the
indicated charge on Sheet No. 1% will be assessed for meters
found to have an average meter error of 2 percent or less.

G. Billipp Adjustments For Meter Errors Greater Than 2%

Where upon test an average meter error is found to be
greater than 2 percent, a billing adjustment will be made to
compensate customer where the meter reads fast, and to
compensate Company where the meter reads slow. However, any
such billing adjustment will be applicable only for the
probable period during which the meter error existed and
shall be limited to the twelve (12) billing periods
preceding the one in which the error was determined plus the
elapsed period in the current billing period during which
the test was made. No adjustment will be made for meters
found to have an average meter error of 2 percent or less,
nor for adjustments for slow meters of 5 percent or less for
residential customers or $15.00 or less for non-residential
customers.

H. Billing Adjustments For Non~Registering Meters

Where a2 non-registering meter is found, Company will
determine from all related and available facts the probable
period during which such condition existed and render
adjusted bills for the period estimated to be involved,
provided, however, that such period shalgﬂgggtyxceed the
preceding six (6) billing periods for residential customers,

JAN 1 19839
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*2.

applicable statute of limitations for the prosecution of
such claim after determining the probable period during
which such condition existed from all related and
avallable information; and

Non-Residential - For all non-residential billing errors,
the Company will determine from all related and available
information the probable period during which the error
condition existed and shall make billing adjustments for
the estimated period involved as follows:

a. No billing adjustment will be made where the dollar
amount of the adjustment is less than $15.00. No
interest shall be paid or collected on any billing
adjustment provided for herein.

b. Where upon test an average meter error is found to be
greater than 2 percent, a billing adjustment will be
made to compensate customer where the meter reads
fast, and to compensate Company where the meter reads
slow. However, any such billing adjustment will be
applicable only for the probable period during which
the meter error existed and shall be limited to the
twenty-four (24) billing periods preceding the one in
which the error was determined plus the elapsed period
in the current billing period during which the test
was made. No adjustment will be made for meters found
to have an average meter error of 2 percent or less.

c. Where a non-registering meter is found, Company will
determine from all related and available facts the
probable period during which such inaccuracy existed
and render adjusted bills for the period involved,
provided, however, that such period shall not exceed
the preceding six (6) billing periods plus the elapsed
time in the current billing period during which such
inaccuracy was determined.
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VII. Measurement of Service (Cont'd.)

MISSOUR!

nor twelve (12) billing periods forplj@@nrrésidedtTalission
customers, plus the elapsed time in the current billing
period during which such condition was determined.

1. Incorrect or Improper Meter Registration

Bills rendered which are based on incorrect
registrations due to improper meter connections, the
application of an improper wmeter constant, or similar
reasons shall be subject to adjustment for the entire period

as revealed by Company records during which such particular
condition existed,

J. Adjustment For Leaks in Company Facilities

Whenever a gas meter is registering gas because of a
leak in the meter, or in the union connection on the outlet
side of the weter, or the connection between Company and
customer piping, whichever is applicable, an estimate based
upon the period of inaccuracy referred to above will be made
of the registration which has been produced by the leakage
and a corresponding credit will be allowed to customer. No
credits shall be made because of the leakage or waste of gas
from customer's piping and appliances beyond the applicable
union or piping connection points described above,

CANCELLED

K. Minimum Billing Adjustment

No billing adjustment will be made whe§b\f1@ wt of

the adjustment is less than $1,00. ﬁ

L. Meter Relocations at Customer Request

BY -

Public SBN‘CBOuw

At customer's TrTequest, Company will w'é?ocate its
metering equipment provided customer arranges for and makes
all piping and other modifications, on the customer side of
the proposed meter location, necessary to accommodate the
requested change and pays to Company the cosgquﬂyg‘kmg the
meter relocation. ribists

JAN 1 1989
Pubilc Savleo Commigaion

December 2, 1988 January 1, 1589
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VII. Measurement of Service (Cont’d.)

* J. Remote Meter Reading Opt-Out

Customers receiving Residential Service have the option of
refusing the installation of remotely read metering or
requesting the removal of previously installed remotely read
metering. In such instances, non-standard metering equipment
will Dbe installed that requires a manual meter read.
Customers requesting non-standard metering service after April
1, 2017 will be charged a one-time setup charge and a monthly
recurring Non-Standard Meter Charge. Charges are listed on
Sheet No. 63, Miscellaneous Charges. Charges shall not be
applicable to customers who have not been offered remote
metering equipment by the Company due to geographic or similar
considerations.

To the extent that a customer denies access to property
through wverbal denial or threats of violence, or fails to
establish a suitable time for access or allow access, customer
will be notified, in writing, that failure to provide access
to install remotely read metering equipment will result in
customer being considered an opt-out customer not sooner than
30 days after Company's notice. Company's notification will
include charges that will be added to the customer's bill as
listed on Sheet No. 63, miscellaneous charges and provide
information for the customer to understand the financial
impact of opt-out status. Prior to deeming a residential
customer to have accepted opt-out status, Company shall follow
the notice procedures found in 20 CSR 4240-13.035(1) (C), with
the exception of 20 CSR 4240-13.035(1) (C)2.B.

. o FILED
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VII1_Billing Practices

*A_. Monthly Billing Periods

Company will render bills over twelve (12) monthly billing
periods in a year, with each bill based upon the service used
between regularly scheduled meter readings. While Company’s
work schedules provide for the orderly reading of all meters
over intervals of approximately 30 days, holidays, weekends,
inclement weather and other operating constraints may cause the
billing interval to vary during various portions of the year.
Likewise, a customer excercising Section VIII.1. Preferred
Delinquent Date Selection may result in either a longer or
shorter period between meter readings for the Ffirst bill after
the election. (This section reflects a variance from Rules 4 CSR
240-13.015(1)(C) and 4 CSR 240-13.020(6) granted by Commission in Case
GE-2019-0386.)

B. [Inaccessible Meters

Where a meter 1is inaccessible to the meter reader during
scheduled working hours on repeated occasions, such that a
customer must arrange for meter reading by appointment to avoid
discontinuance of service, the customer may at his own expense
have Company relocate the meter to an accessible location, if
feasible.

C. Estimated Bills for Full Billing Periods

Monthly bills may be rendered to the Company®s natural gas
customers based upon estimated gas usage (which may include the
use of readings furnished by the customer), where conditions
reasonably beyond the control of the Company prevented it from
obtaining actual meter readings. These conditions include
extreme weather, operating and other emergencies, labor
agreements, work stoppages, and the Company®s inability to gain
access to the meter. The Company will provide a copy of
customer®s estimate, upon request. All estimates are subject
to the provisions of Section VII.G. Billing Adjustments, of
theses Rules and Regulations, and will be determined as
follows:

a. Single-Month Estimated Bills

A single billing month"s estimated natural gas usage will be
determined on the basis of the customer®s prior month®s usage,
adjusted by a factor reflecting the difference in weather
between the prior and current monthly billing periods. Ihis

Missouri Public
Service Commission

* Indicates Change JG-2020-0200
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VIII.Billing Practices

*A. Monthly Billing Periods

Company will render Dbills over twelve (12) monthly billing
periods in a year, with each bill based upon the service used
between regularly scheduled meter readings. While Company’s
work schedules provide for the orderly reading of all meters
over intervals of approximately 30 days, holidays, weekends,
inclement weather and other operating constraints may cause the
billing interval to vary during various portions of the year.
Likewise, a customer excercising Section VIII.I. Residential
Delinquent Date Selection may result in either a longer or
shorter period between meter readings for the first bill after
the election. (This section reflects a variance from Rules 4 CSR
240-13.015(1) (C) and 4 CSR 240-13.020(6) granted by Commission in Case
GE-2019-0386.)

B. 1Inaccessible Meters

Where a meter 1is 1inaccessible to the meter reader during
scheduled working hours on repeated occasions, such that a
customer must arrange for meter reading by appointment to avoid
discontinuance of service, the customer may at his own expense
have Company relocate the meter to an accessible location, if
feasible.

C. Estimated Bills for Full Billing Periods

Monthly bills may be rendered to the Company's natural gas
customers based upon estimated gas usage (which may include the
use of readings furnished by the customer), where conditions
reasonably beyond the control of the Company prevented it from
obtaining actual meter readings. These conditions include
extreme weather, operating and other emergencies, labor
agreements, work stoppages, and the Company's inability to gain
access to the meter. The Company will provide a copy of
customer's estimate, upon request. All estimates are subject
to the provisions of Section VII.G. Billing Adjustments, of
theses Rules and Regulations, and will be determined as
follows:

a. Single-Month Estimated Bills

A single billing month's estimated natural gas usage will be
determined on the basis of the customer's prior month's usage,
adjusted by a factor reflecting the difference 1in weather
between the prior and current monthly billing periodsg,.yThis
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Monthly Billing Periods MISSOURI

Company will render bills over twelve (12) monthly
billing periods in a year, with each bill based upon the
service used between regularly scheduled meter readings.
while Company's work schedules provide for the orderly
reading of all meters over intervals of approximately 30
days, holidays, weekends, inclement weather and other
operating constraints may cause the billing interval to vary
during various portions of the year.

Inaccessible Meters

Where a meter is inaccessible to the meter reader
during scheduled working hours on repeated ocecasions, such
that a customér must arrange for meter reading by
appointment to avoid discontinuance of service, the customer
may at his own expense have Company relocate the meter to an
accessible location, if feasible.

Estimated Bills for Full Billing Periods

Bills may be rendered to residential customers based on
estimated readings (which may inelude readings furnished by
the customer). when conditions beyond the control of the
Company, such as weather, emergencies, work stoppages, and

inability to gain access to the meter, prevent obtaining an
actual meter reading.

The usage for such bills will be estimated as follows:
a, Gas Heating Accounts
Usage for the account is estimated on the basis of

prier month's use multiplied by a gas space heating
factor which is developed from a mechanized analysis of

CANCE“ Fn accounts in the geographic area being billed which have

current and prior month Company meter reddifgsi)
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b. Non-Gas Heating Accounts

The account is estimated based on the usage, whether
actual or estimated, in the corresponding month of last
year if that billing was for the current customer and the
account was billed. Otherwise prior month's usage,
whether actual or estimated, is used. When prior usage is
for 1less than 30 days, 30 day equivalent usage is
calculated. If the prior menth or corresponding month of
last year was an actual Company or customer reading, and
the previous month was an estimate, the two month's usage
is averaged.

Estimated Initial and Final Bills

The Company will normally be granted access to customer's
premises for purposes of obtaining initial and final meter
readings and the associated connection and disconnection of gas
service. However, where such access cannot be obtained, or
other conditions beyond the control of Company prevent
obtaining an actual meter reading, estimated initial and final
bills may be rendered by Company. When obtained, meter
readings will be adjusted to customer's service responsibility
date, However, customer will be responsible for all gas
utilized until access 1is provided to Company for obtaining
actual meter readings and the disconnection of gas service. No
final bill will be rendered where the amount of the bill for
gas usage is less than $1.00, except for those accounts where a
customer deposit is being refunded to customer.

Budget Billing Plan

Customers who are billed under the Residential Service
Classification or General Service Classification and, at the
Company's option, certain eleemosynary customers may elect to
be billed and pay for all service under Company's Budget
Billing Plan provided customer shall have satisfied Company's
credit requirements, The provisions of the Budget Billing Plan
are as follows:

M[sso rl Public
Service Commission
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VIITI. Billing Practices (Cont'd.)

b. Non-Gas Heating Accounts

The account is estimated based on the usage, whether
actual or estimated, in the corresponding month of last
year i1f that billing was for the current customer and the
account was billed. Otherwise prior month's usage, whether
actual or estimated, is used. When prior usage is for less
than 30 days, 30 day equivalent usage is calculated. If
the prior month or corresponding month of last year was an
actual Company or customer reading, and the previous month
was an estimate, the two month's usage is averaged.

D. Estimated Initial and Final Bills

The Company will normally be granted access to customer's
premises for purposes of obtaining initial and final meter
readings and the associated connection and disconnection of gas
service. However, where such access cannot be obtained, or
other conditions beyond the control of Company prevent
obtaining an actual meter reading, estimated initial and final

bills may be rendered by Company. When obtained, meter
readings will be adjusted to customer's service responsibility
date. However, customer will be responsible for all gas

utilized wuntil access is provided to Company for obtaining
actual meter readings and the disconnection of gas service. No
final bill will be rendered where the amount of the bill for
gas usage is less than $1.00, except for those accounts where a
customer deposit is being refunded to customer.

*E. Budget Billing Plan

Customers whe are billed under the Residential Service
Classification or General Service Classification with postcard

billing and, at the Company's option, certain eleemosynary
customers may elect to be billed and pay for all service under
Company's Budget Billing Plan provided customer shall have

satisfied Company requirements. The i of the
Budget Billing Plaﬁh&}ﬂi lows FﬂEB

FEB 2 3 2001 FEB 1819 2
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VIII. Billing Practices (Cont'd.)

ol

b. Non-Gas Heating Accounts

The account is estimated based on the usage, whether
actual or estimated, in the corresponding month of last
year if that billing was for the current customer and the
account was billed. Otherwise prior month's usage, whether
actual or estimated, is used. When prior usage is for less
than 30 days, 30 day equivalent usage is calculated. If
the prior month or corresponding month of last year was an
actual company or customer reading, and the previous menth
was an estimate, the two month's usage is averaged,

Estimated Initial and Final Bills

The Company will normally be granted access to customer's
premises for purposes of obtaining initial and final meter
readings and the associated connection and disconnection of gas
service. However, where such access cannot be obtained, or
other conditions beyond the control of Company prevent
obtaining an actual meter reading, estimated initial and final

bills may be rendered by Company. When obtained, meter
readings will be adjusted to customer's service responsibility
date. However, customer will be responsible for all gas

utilized until access is provided to Company for obtaining
actual meter readings and the disconnection of gas service. No
final bill will be rendered where the amount of the bill for
gas usage is less than $1.00, except for those accounts where a
customer deposit is being refunded to customer.

Budget Billing Plan

Customers who are billed under the Residential Service
Classification or Small General Service Classification with
postcard billing and, at the Company's option, certain
eleemosynary customers may elect to be billed and pay for all
service under Company's Budget Billing Plan preovided customer

shall have satisfied Company's c¢redi nts. The
k“frovisions of the Budget Billing Plan ar f s

ALG 2 61394
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The account is estimated based on the usage,
whether actual or estimated, in the corresponding month
of last year if that billing was for the current
customer and the account was billed. Otherwise prior
month's usage, whether actwal or estimated, is used.
When prior usage is for less than 30 days, 30 day
equivalent usage is calculated. If the prior month or
corresponding month of last year was an actual company
or customer reading, and the previous month was an
estimate, the two month's usage is averaged.

b. Non-Gas Heating Accounts

Estimated Initial and Final Bills

The Company will normally be granted access to
customer's premises for purposes of obtaining initial and
final meter readings and the associated connection and
disconnection of gas service. However, where such access
cannot be obtained, or other conditions beyond the control
of Company prevent obtaining an actual meter reading,
estimated initial and final bills may be rendered by
Company. When obtained, meter readings will be adjusted to
customer's service responsibility date. However, customer
will be responsible for all gas utilized until access is
provided to Company for obtaining actual meter readings and
the disconnection of gas service. No final bill will be
rendered where the amount of the bill for gas usage is less
than $1.00, except for those accounts where a customer
deposit is being refunded to customer.

Budget Billigg_Plan

Residential customers and, at the Company's option,
certain eleemosynary customers may elect to be billed and
pay for all service under Company's Budget Billing Plan
provided customer shall E satisfied Compan credit

requirements. The GF\“@' of the Budget BilLIE&fmfan are
as follows:
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1.

Upon enrollment 1in the Budget Billing Plan by
customer, the average monthly bill amount will
initially be equal to one-twelfth of the estimated
annual cost of service to the customer.

Company will re-evaluate the estimated annual cost
of service to an actual use basis at least once
every twelve months. Customer will elect the
annually recurring re-evaluation month to be
either a) any month earlier than the twelfth month
following enrollment, or b) the twelfth billing
period following enrollment.

Customer will elect Tfor any under or over
collection balance that has accumulated through
the annually recurring re-evaluation month to be
either a) rolled over and spread equally across
all monthly bills in the next Budget Billing Plan
year, or b) Tfully included on the re-evaluation
month"s bill.

Customer elections made under 2. or 3. above may
not be changed within twelve months. Customers
that were enrolled in the Budget Billing Plan
prior to March 18, 2012 will continue under option
(b) for 2. and 3. but may make an election of
option (@)at any time.

Company will adjust the average monthly billing
during the fourth and eighth months preceding the
annually recurring re-evaluation month under this
Plan, i1f the recalculated Budget Billing Plan
amount indicates an increase of $3.00 or more.
Company will not adjust the average billing in two
consecutive months.
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1. Bills will be rendered during each of WHERIGEY 3
Bill Months in which the BudgetyBiiklSRIemafiplikdission
to customer in amounts equal to one-twelfth of the
estimated annual cost of service to the customer.

2. Bills rendered during the twelfth month after
monthly billing wunder this Plan, and bills each
successive twelfth month thereafter will be based
on actual usage during such billing peried plus or
minus any adjustment necessary to correct to an
actual use bases the bills rendered during the
preceding Plan Months.

3. Company will adjust the average billing during the
fourth and eighth months of each twelve month
period of billing wunder thig Plan, if the

. recalculated Budget Bill Plan amount indicates an

increase of $3.00 or more.

4. Company may terminate this Budget Billing Plan as
to any customer who shall fail to make payment
hereunder when due, and, upon such termination and
thereafter, such customer shall be billed in
accordance with the term's of Company's standard
monthly billing practice. Any billing adjustments
required at the date of such termination shall be
included in the next bill rendered to the
customer.

5 Customer may, at any time, elect to terminate the
application of this Budget Billing Plan to himself
by (1) requesting, in writing, such termination,
and (2) paying any amounts, including billing
adjustments, which may be necessary in order to
settle his account hereunder.

6. Final bills, whenever rendered, will include such
amounts as may be mecessary to settle%@count
based on actual usage as of the date of final
meter reading. JAN 1 1889

. Publie Service Commiscion
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VIII. Billing Practices (Cont'd.)

5. Company may terminate this Budget Billing Plan to
any customer who shall fail to make payment
hereunder by the delinquent date, and, upon such
termination and thereafter, such customer shall be
billed in accordance with the terms of Company's
standard monthly billing practice. Any billing
adjustments required at the date of such
termination shall be included in the next bill
rendered to customer.

6. Customer may, at any time, elect to terminate the
application of this Budget Billing Plan Dby
requesting such termination and thereafter paying
when due any amounts, including billing
adjustments, which may be necessary in order to
settle the account hereunder.

7. Final bills, whenever rendered, will include such
amounts as may be necessary to settle the account
based on actual usage as of the date of final
meter reading unless, beginning with the August
2015 billing cycle, the balance is transfered to
customer’s new account.

* F. Late Payment Charge

Any portion of any bill, other than deposit arrears,
remaining unpaid after the delinquent date indicated thereon
will have a late payment charge of 1.5 percent of the gross
unpaid amount added thereto, the sum of which will be shown as
"arrears" on the next bill. Any portion of such "arrears"
remaining unpaid after the delinquent date on any subsequent
bill will also have a late payment charge of 1.5 percent added

thereto. When a customer's payment 1is received by mail not
more than two business days after the delinquent date it shall
be deemed a timely payment. If the Dbill does not show a

designated "delingquent date," for purposes of this paragraph
the "due date" shall be deemed to be the delinquent date. The
specific late payment charge and delinquent dates referred to
above will be subject to variation for State of Miss%ﬁgg and

Missouri Public
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VIII. *Billing Practices (Cont'd.)

5. Company may terminate this Budget Billing Plan to
any customer who shall fail to make payment
hereunder by the delinquent date, and, upon such
termination and thereafter, such customer shall be
billed in accordance with the terms of Company's
standard monthly billing practice. Any billing
adjustments required at the date of such
termination shall be included in the next Dbill
rendered to customer.

6. Customer may, at any time, elect to terminate the
application of this Budget Billing Plan Dby
requesting such termination and thereafter paying
when due any amounts, including billing
adjustments, which may be necessary 1in order to
settle the account hereunder.

7. Final bills, whenever rendered, will include such
amounts as may be necessary to settle the account
based on actual usage as of the date of final
meter reading unless, beginning with the August 2015
billing cycle, the balance 1is transfered to customer’s
new account.
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6.

Company may terminate this Budget Billing Plan to

any customer who shall Tfail to make payment
hereunder by the delinquent date, and, upon such
termination and thereafter, such customer shall be
billed in accordance with the terms of Company®"s
standard monthly billing practice. Any billing
adjustments required at the date of such
termination shall be included in the next bill

rendered to customer.

application of this Budget Billing Plan

7. Customer may, at any time, elect to terminate the
by

requesting such termination and thereafter paying
when due any amounts, including billing
adjustments, which may be necessary in order to

settle the account hereunder.

8. Final bills, whenever rendered, will include such

amounts as may be necessary to settle the account
based on actual usage as of the date of final

meter reading.
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VIII. Billing Practices (Cont'd.)

F.

*H.

*Indicates Addition

Late Payment Charge

Any partion of any bill, ather than deposit arrears,
remaining unpaid after the delinquent date indicated thereon
will have a late payment charge c¢f 1.5 percent of the gross
unpaid amount added thereto, the sum of which will be shown as
"arrears" on the next bill. Any portion of such "arrears"
remaining unpaid after the delingquent date on any subsequent
bill will alsc have a late payment charge of 1.5 percent added

thereta, When a customer's payment is received by mail not
more than two business days after the delinquent date it shall
be deemed a timely payment, If the bill dces nct show a
designated "delinquent date," for purposes of this paragraph

the "due date" shall be deemed to be the delinguent date. The
specific late payment charge and delinquent dates referred to
above will be subject to variatiofl for State of jfisscuri and
U.S5. Government accounts, whergpmrequired by law or other
regulation. Failure to pay any te payment charge shall ke
grounds for disconnection of service in accordance with these
Rules and Regulations.

Abnormal Operations

Where a customer’s usage 1s sbnermally affected during
temporary periods of construction, alteration, preliminary or
experimental operations, fire, or ®cts of God, Company may,
upon prior agreement with customer, adjust Lor modify its
billing or other charges otherwise applicable during the
current or succeeding months in consideration of the particular
circumstances in each such case.

Partial Payments

If a partial payment is made con a billing inciuding only
current charges, the Company shall first credit the payment to
the balance outstanding for utility charges before crediting a
deposit. If a partial payment is made on a killing which
includes a previous balance, the Company will credit the
payment first to previous utility charges, then to previous
deposit requirements befcre applying any payment to current
charges. No portion of any payment will be applied to special
charges until all utility charges are paid in £full and all
required deposits have been made. {This section reflects a
variance from Rule 4 CSR 240-13.020(11) granted by the

Commission in Case No. E0-98-263.) F[}LE.

Issued pursuant to Commission Order in EQ-98-263,
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ublic Service Commissipn

VIIT. Billing Practices {Cont'd.)

F. Late Payment Charge .

Any portion of any bill, other than deposit arrears,
remaining unpaid after the delingquent date indicated thereon
will have a late payment charge of 1.5 percent of the gross
unpaid amount added thereto, the sum of which will be shown as
"arrears™ on the next bill. Any portion of such "arrears™
remaining unpaid after the delinguent date on any subsequent
bill will alsc have a late payment charge of 1.5 percent added
thereto. When a customer's payment is received by mail not
more than two business days after the delinquent date it shall
be deemed a timely payment. If the bill does not show a
designated "delinquent date," for purposes of this paragraph
the "due date™ shall be deemed to be the delinquent date. The
specific late payment charge and delinquent dates referred to
- above will be subject to variation for State of Missouri and
. U.8. Government accounts, where required by law or other
regulation. Failure to pay any late payment charge shall be
grounds for disconnection of service in accordance with these
Rules and Regulations.

*G. Abnormal Operations

Where a customer's wusage is abnormally affected during
temporary periods of construction, alteration, preliminary or
experimental operations, fire, or acts of God, Company may,
upon prior agreement with customer, adjust or modify its
billing or other charges otherwise applicable during the
current or succeeding menths in consideration of the particular
circumstances in each such case.
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F. Late Payment Charge 1agoUR!

Public Serwce Commzs i
Any portion of any bill, other than deposit arrea sion

remaining unpaid after the delinquent date indicated thereon
will have a late payment charge of 1.5 percent of the gross
unpald amount added thereto, the sum of which will be shown
as "arrears” on the mnext bill. Any portion of such
"arrears" remaining unpaid after the delinquent date on any
subsequent bill will also have a late payment charge of 1.5
percent added thereto. When a customer's payment is
received by mail not more than twe business days after the
delinquent date it shall be deemed a timely payment. If the
bill does not show a designated "delinquent date,” for
purposes of this paragraph the "due date" shall be deemed to
be the delinquent date. The specifie late payment charge
and delinguent dates referred fo above will be subject to
variation for State of Missouri and U.S. Government
accounts, where required by law or other regulation,
Failure to pay any late payment charge shall be grounds for
disconnection of service in accordance with these Rules and
Regulations.

9,993
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI

SERVICE AREA

VII1_.Billing Practices (Cont"d.)

* I. Preferred Delinquent Date Selection

The Ffirst bill

that is either longer
prorated.

frequently than once
approval .

2019-0386.)

IX. Resale of Service

* Indicates Change.

they will

no later than the second bill
and cannot be implemented for bills already issued.

issued Tfollowing

or shorter than

customer, company oOr person,
service purchased from Company to any connection wherein said
service is to be used off of customer’s premises or by persons
over whom that customer has no control.

Customers receiving service under the Residential Service
Rate or the General Service Rate may select the date their bill
will become delinquent provided their service is equipped with
an advanced meter reading device.
date 1is not available,
selecting a different delinquent date
existing delinquent date.

IT the customer®"s preferred
be given the option of
or retaining their

Customer®s selected delinquent date will become effective

issued after customer®s selection

Except as specifically provided
contract for service or
resell the service purchased from

in rate schedules,

implementation of a
delinquent date selected by customer may result in a bill period
normal and may also be

Customer may not make a delinquent date selection more
every 12 months

except by Company

(This section reflects a variance from Rules 4 CSR 240-
13.015(1)(C) and 4 CSR 240-13.020(6) granted by Commission in Case GE-

for in customer’s
customer shall not

Company to any other

and customer shall not deliver the
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UNION ELECTRIC COMPANY
GAS SERVICE

MISSOURI SERVICE AREA

VIII.Billing Practices (Cont'd.)

* I.

Residential Delinquent Date Selection

Customers receiving service under the Residential Service
Rate may select the date their bill will Dbecome delinqgquent
provided they are not in active collections, subject to an
active deferred payment agreement, and their service 1is
equipped with an advanced meter reading device. If the
customer's preferred date is not available, they will be given
the option of selecting a different delinquent date or
retaining their existing delinquent date.

Customer's selected delinquent date will become effective
no later than the second bill issued after customer's selection
and cannot be implemented for bills already issued.

The first Dbill issued following implementation of a
delinquent date selected by customer may result in a bill period
that 1is either 1longer or shorter than normal and may also be
prorated.

Customer may not make a delinquent date selection more
frequently than once every 12 months except by Company
approval.

(This section reflects a variance from Rules 4 CSR 240-
13.015(1) (C) and 4 CSR 240-13.020(6) granted by Commission in Case GE-
2019-0386.)

IX. Resale of Service

* Indicat

Except as specifically provided for in customer’s
contract for service or in rate schedules, customer shall not
resell the service purchased from Company to any other
customer, company or person, and customer shall not deliver the
service purchased from Company to any connection wherein said
service is to be used off of customer’s premises or by persons
over whom that customer has no control.
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*H.

IX.

.‘ *Indicates Reissue Service Com

Partial Payments

If a partial payment is made on a billing including only
current charges, the Company shall first credit the payment to
the balance outstanding for utility charges before crediting a
deposit. If a partial payment is made on a billing which
includes a previous balance, the Company will credit the
payment first to previous utility charges, then to previous
deposit requirements before applying any payment to current
charges. No portion of any payment will be applied to special
charges until all utility charges are paid in full and all
required deposits have been made. {This section reflects a
variance from Rule 4 CSR 240-13.020(11) granted by the
Commission in Case No. EO-98-263.}

Resale of Service

Except as specifically provided for in customer’s
contract for service or in rate schedules, customer shall not
resell the service purchased from Company to any other
customer, company or person, and customer shall not deliver the
service purchased from Company to any connection wherein said
service is to be used off of customer’s premises or by persons
over whom that customer has no control.

Missouri Pubiic

FILED MAR 1 4 2002
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Except as specifically provided for 1n customer's contract
for service or in rate schedules, customer shall not resell the
service purchased from Company to any other customer, company or
person, and customer chall not deliver the service purchased from
Company to any connection wherein said service is to be used off
of customer's premises or by persons over whom that customer has
no control.
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UNION ELECTRIC COMPANY
GAS SERVICE

Applying to MISSOURI SERVICE AREA

X. Deposit Practices

*A. Residential Customers

1. Deposit requirements for initial service - Company may,
as a condition to furnishing service initially, require
any applicant for residential service to make a cash
deposit or furnish a written guarantee of a responsible
party, due to any of the following:

a. The applicant has an unpaid bill which accrued
within the last five (5) years and at the time of
the request for service remains unpaid and not in
dispute; or

b. The applicant has in an unauthorized manner,
within the past five (5) years prior to applying
for service, interfered with or diverted the
service of a wutility in the provision of the same
type of service; or

c. The applicant has not had service with the Company
within the past five (5) years and has an Equifax
Advanced Energy Risk Score (EAER Score) of 699 or

lower. Those customers without an EAER Score will
not be assessed a deposit under this subsection,
or

d. The customer fails to provide proof of identity
upon request. Proof of identity i1s to include
official picture identification or other

verifiable documentation of identity, and correct
social security number.

2. Deposit requirements for continued service - Company
may, as a condition of continued service, require any
residential customer to make a cash deposit or furnish a
written guarantee of a responsible party, due to any of
the following:

a. The service of the customer has been disconnected
for nonpayment of a delinquent account not in
dispute;

b. The customer has in an unauthorized manner

interfered with or diverted the service of Company
situated on or about or delivered to the

customer’s premises;
FILED
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® UNION ELECTRIC COMPANY
GAS SERVICE

kpplyine ko MISSOUR! SERVICE AREA DECEYED
X. Deposit Practices DEC 2 14938
A. Residential Customers MISESOLRT

i iee iaai
1. Deposit requirements for initial sfr%?yg-"égggﬁ% (‘{;‘g}z’;qng.ssalon
a condition to furnishing service initially, require any
applicant for residential service to make a cash deposit or
furnish a written guarantee of a responsible party, due to any of
the following:

a, The applicant has outstanding with the Company or any
other utility providing the same type of service, an
unpaid service account which accrued within the last
five years and at the time of the request for service
remains unpaid and not in dispute;

b. Within the last five yeare, the applicant has in an

unauthorized manner interfered with or diverted the
4 service of the Company or any other utility providing
. the same service;

e The applicant 1is wunable to establish an acceptable
credit rating by meeting any of the following criteria:

i. Owns or is purchasing a home:!

5 154 Is and has been regularly employed for at least
one year;

iii, Has an adequate regular source of income;

iv. Can provide adequate credit references from a
commercial credit source,

2. Deposit requirements for continued serviceﬁg:fmﬁ@y may,
as a condition of continued service, require any residential
customer to make a cash deposit or furnish a writtenfgfardffée of
a responsible party, due to any of the following:

= 8 : &

a, The service of the customer haspgieagnc %g'ﬁ%g%ﬁmi%%@ﬂ

nonpayment of a delinguent account not in dispute;

b. The customer has in an unauthorized manner interfered
| with or diverted the service of Company situated on or
F' about or delivered to the customer's premises;

CAANIC;E;I(_EE DATK OF 1ssUk___December 2, 1988 DATE LBirecrivyedJanuary 1, 1989
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X. Deposit Practices (Cont’'d.)

*c. The customer has failed to pay an undisputed bill on or
before the delinquency date for five billing periods out of
twelve consecutive billing periods; provided, however, that
deposit regquirements during the months of Novenber,
December, and Januaty for reasons other than unauthorized
use or diversion of service, may, if the customer is unable
to pay the entire deposit, be paid by installments over a
six month period, unless the Company can show a likelihood
that the customer does not intend to pay for continued
service. The Company shall not assess new deposits nor
bill previously assessed deposits to customers who enter
into and make timely payments in accordance with the
Missouri Public Service Commission’s “Cold Weather” rule,

B. Non-residential Customers

Company may at any time, as a condition to furnishing or

continuing service, require any customer or applicant for non-

. residential service to make a cash deposit ox, at Company’s

option, furnish a personal guarantee of a responsible party
with established credit satisfactory to Company.

. General Provisions

1. Deposit limits - A depeosit for initial service will not
exceed the charges applicable to usage during one-sixth
{(1/6) of the estimated annual bill for monthly billed
customers for utility charges at the requested service
location, and when a deposit is required as a condition for
continued service, the deposit will not exceed tweo times
the highest bill for utility charges actually incurred or
estimated toc be incurred by that residential or non-
residential customer <during the preceding twelve months at
the service location. All deposit levels referred to
herein will be established based upon usage levels and
associated billings applicable to periods representative of
actual meter readings and undisputed billing amounts,

HILED
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c. The customer has failed to pay fpbupddsputedCbildission
before the delinquency date for five billing periods
out of twelve consecutive billing periods; provided,
however, that deposit requirements during the months of
November, December, and January for reasons other than
unauthorized use or diversion of service, may, if the
customer is unable to pay the entire deposit, be paid
by installments over a six month period, unless the
Company can show a likelihood that the customer does
not intend to pay for continued service. The Company
shall not assess new deposits nor bill previously
assessed deposits to customers who enter into and make
timely payments in accordance with the Missouri Public
Service Commission's "Cold Weather" rule.

X. Deposit Practices (Cont'd.)

B. Non-residentizl Customers

Company may at any time, as & condition to furnishing or
continuing service, require any customer or
non~residential service to make a cash deposit or, mlbﬁ
option, furnish a personal guarantee of a responsible party with
established credit satisfactory to Company.
NOV € 1994

gy ot S Fpa-

1. Deposit limits - A deposit will not ¢xghfid Shwm’@a@@&[ﬂlSSlOﬂ
applicable to usage during one average montPASIBURI
period plus thirty days for residential customers, and
usage during one waximum monthly billing peried plus
thirty days for non-residential customers. When a
deposit dis required as a condition for continued
service, the deposit will not exceed two times the
highest wundisputed bill of that residential or
non-residential customer during the preceding twelve
months. All deposit levels referred to herein will be
established based upon usage levels and associated
billings applicable to periods representativeégf igtual
meter readings and undisputed billing amounts

JAN 1 1989
Public Sorvice Commiccion

C. General Provisions
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Applying to MISSOURI SERVICE AREA

X. Deposit Practices (Cont’d.)

C. General Provisions

*1. Deposit limits - A deposit for initial service will not
exceed the charges applicable to usage during one-sixth
(1/6) of the estimated annual bill for monthly billed
customers Tfor utility charges at the requested service
location, and when a deposit is required as a condition for
continued service, the deposit will not exceed two times
the highest bill for utility charges actually incurred or
estimated to be incurred by that residential or non-
residential customer during the preceding twelve months at
the service location. All deposit levels referred to
herein will be established based upon usage levels and
associated billings applicable to periods representative of
actual meter readings and undisputed billing amounts.

**2_. Deposit refunds - The credit of the residential customer
will be established and the deposit and accrued interest,
if any, will be refunded, or the guarantor released, upon
satisfactory payment before the delinquency date of all
undisputed charges for service for a period of twelve
successive months, or customer has closed his account. The
credit of the non-residential customer will be reviewed
after three years and the deposit returned if in the
opinion of the Company, the customer has established
satisfactory credit. The Company may withhold refund of
the deposit or release of the guarantor pending the
resolution of a matter in dispute involving disconnection
for nonpayment or unauthorized interference by the
customer. The Company may apply all deposits subject to
refund and accrued interest, if any, against undisputed
utility charges provided the amount of the vrefund 1is
identified and disclosed on the bill. Company shall make all
reasonable efforts to return a deposit when the customer is
entitled to the return of the deposit and shall keep records of
efforts to return a deposit.
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X. Deposit Practices (Cont’d.)

2. Deposit refunds - The credit of the residential customer
will be established and the deposit and accrued interest,
if any, will be refunded, or the guarantor released, upon
satisfactory payment before the delinquency date of all
undisputed charges for service for a period of twelve
successive months, or customer has closed his account. The
credit of the non-residential customer will Dbe reviewed
after three years and the deposit returned if in the
opinion of the Company, the customer has established
satisfactory credit. The Company may withhold refund of
the deposit or release of the guarantor pending the
resolution of a matter in dispute involving disconnection
for nonpayment or unauthorized interference by the
customer. The Company may apply all deposits subject to
refund and accrued interest, if any, against undisputed
utility charges provided the amount of the refund 1is
identified and disclosed on the bill.

*3. Interest paid on deposits - 1Interest will Dbe credited
annually on all residential deposits. Interest will be
either credited to the service account of the residential
customer on an annual basis or paid upon the return of the

deposit. Simple interest will be payable upon the return
of a non-residential deposit held by the Company for six
months or longer. Interest shall not accrue on any cash

deposit after the date the deposit is applied to the
customer’s account, or Company has made a reasonable effort
to return such deposit to the customer. Interest will be
paid at a per annum rate equal to the prime bank lending
rate, as published in the Wall Street Journal for the last
business day of November of the preceding calendar vyear,
plus one percentage point.

4. Final billed accounts - Upon discontinuance or termination,
other than for a change of service address, the deposit,
with accrued interest, will be credited to the final bill
and the balance, if any, will be returned within twenty-one
(21) days of the rendition of the final bill.
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*2.

*3.

*q,

*Indicates Change

Deposit refunds - The credit of the residential customer
will be established and the deposit and accrued interest,
if any, will be refunded, or the guarantor released, upon
satisfactory payment before the delinquency date of all
undisputed charges for service for a period of twelve
successive months, or customer has closed his account. The
credit of the non-residential customer will be reviewed
after three years and the deposit returned if in the
opinion of the Company, the customer has established
satisfactory credit. The Company may withhold refund of
the deposit or release of the guarantor pending the
resolution of a matter in dispute invelving disconnection
for nonpayment or unauthorized interference by the
customer, The Company may apply all deposits subject to
refund and accrued interest, if any, against undisputed
utility chaxges provided the amount of the refund is
identified and disclosed on the bill.

Interest paid on deposits - Interest at the rate of 9
percent per annum, compounded annually, will be payable
upon the return of a residential deposit or credited
annually, whichever comes first. Simple interest at the
rate of 9 percent per annum will be payable upon the return
of a non-residential deposit held by the Company for six
months or longer. Interest shall not accrue on a cash
deposit after the date the deposit is applied to the
customer’s account, or Company has made a reasonable effort
to return the deposit to customer by mailing the deposit to
customer’s last known address.

Final billed accounts ~ Upon discontinuance or terminatien,
other than for a change of service address, the deposit,
with accrued interest, will be credited to the final bill

and the balance, if any, will be returned within twenty-cne
(21) days of the rendition of the final bill.
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UNION ELECTRIC COMPANY
GAS SERVICE  pocoyen

Anplving to MISSOURI SERVICE AREA
PPIVIRE UEL & 1Y3D
X, Deposit Practices (Cont'd.) MISSOURI o
Public Service Commission
2. Deposit refunds - The credit of the residential

customer will be established and the deposit and
accrued interest, if any, will be refunded, or the
guarantor released, upon satisfactory payment before
the delinquency date of all proper charges for service
for a period of twelve successive months, or customer
has e¢losed his account. The credit of the
non-residential customer will be reviewed after three
years and the deposit returmed if in the opinion of the
Company, the customer has established satisfactory
credit. The Company may withhold refund of the deposit
or release of the guarantor pending the resolution of a
matter in dispute involving disconnection for
nonpayment or unauthorized interference by the
customer. The Company may apply all deposits subject
to refund and accrued interest, if any, against
undisputed utility charges provided the amount of the
refund is identified and disclosed on the bill.

3. Interest paid on deposits -~ Interest at the rate of 9
percent per annum, compounded annually, will be payable
upon the return of a residential deposit. Simple
interest at the rate of 9 percent per annum will be
payable upon the return of a non~residential deposit
held by the Company for six months or longer. Interest
shall not accrue on a cash deposit after the date the
deposit is applied to the customer's account, or
Company has made a reasonable effort to return the
deposit to customer by mailing the deposit to
customer's last known address.

4., Final billed accounts -~ Upon termination of service,
the deposit, with accrued interest, will be credited to
the final bill and the balance, if any, will be

returned promﬁiﬁﬁj} the customer.
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UNION ELECTRIC COMPAN
GAS SERVICE RECEIVED

Applying to MISSOURI SERVICE AREA 0CT - 6 1994

Xl Disconnecticn and Reconnection of Service MO. P"B”GSEW‘CECUMM.

A Reasons For Disconnection of Service

Company shall have the right to disconnect service supplied to
a gas customer for any of the following vioclations of its rules or
practices:

*1. Nonpayment of an undisputed delinquent account.

2. Fajilure to make and maintain a deposit or acceptable
gquarantee in accordance with the rules and regulations of
Company and those of the Commission.

3. Failure to comply with the terms and conditiens of a
settlement agreement with the Company regarding a dispute
or payment of service charges.

*4, Refusal after reascnable notice tec permit inspection,
maintenance, replacement, or meter reading of utility

equipment, If the Company has reasonable belief that
health or safety is at risk, notice at the time inspection
is attempted is reasonable.

5. Misrepresentation of identity for the purpose of obtaining
service.

6. Unauthorized interference, diversion or use of the service
situated or delivered on or about the customer’s premises.

7. Violation of any rule and regulation of the Company on file
with and approved by the Commission or of any such
regulatory authority which adversely affects the safety of
the customer or other persons or the integrity of the
Company’s delivery system.

**8. As provided by state or federal law.

B. Notice of Intent te Disconnect Service

1. Individual customer premises - HNotice of intention to

disconnect service will state the reason h rvice
will be disconnected and will specify a which
such disconnection may be effected. Sai : 11 be

sent te the customer by first class mail not less than

NOV _.6 1394

*Indicates Change  **Indicates Addition MISSOUR!
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GAS SERVICE

T MISSOURI SERVICE AREA  RECGEIVED
XI., Disconnection and Reconnection of Service FIVAFANREE
A. Reasons For Disconnection of Service MISSOUR!

Public Semi prmission
Company shall have the right to disconnect 13&5@& plied
to a gas customer for any of the following violations of its

rules or practices:;
yG 8
. N0 b
1. Nonpayment of a delinquent account.

ot ﬁ gsion
Z. Failure to make and maintain a depasidag [ uyigﬂﬁfﬂ\
guerantee in accordance with the rpwBlGd hméﬁﬂlg ons
of Company and those of the Commission.

3. Failure to comply with the terms and conditions of a
settlement agreement with the Company regarding a
dispute or payment of service charges.

4, Refusal to grant free and safe access at reasonable
times to equipment installed on the customer's premises
for the purpose of 1inspection, meter reading,
maintenance or replacement,

5. Misrepresentation of {dentity for the purpese of
obtaining service.

6. Unauthorized interference, diversion or use of the
service situated or delivered on or about the
customer's premises.

7. Violation of any rule and regulation of the Company on
file with and approved by the Commission or of any such
regulatory authority which adversely affects the safety
of the customer or other persons or the integrity of
the Company's delivery system.

B. Notice of Intent to Disconnect Service

1. Individual customer premises - Notice of intention to
disconnect service will state the reason for which
service will be disceonnected and will sggﬁ?@igga date
after which such disconnection may be effe .~ Said
notice will be sent to the customer by first cla il
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