
      

 P.S.C. Mo. No.  2   Original  SHEET No.  32.1   
 
 Cancelling P.S.C. Mo. No.       SHEET No.     
 
 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

 

DATE OF ISSUE  January 28, 2022  DATE EFFECTIVE  February 28, 2022  
 
ISSUED BY  Mark C. Birk Chairman & President St. Louis, Missouri  
 Name of Officer Title Address 

WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR) 
 
The WNA Factor will be calculated for each billing month as follows: 

WNA௜ ൌ ෍ቀ൫𝑁𝐷𝐷௜௝ െ 𝐴𝐷𝐷௜௝ሻ ∗ 𝛽൯ቁ ∗ 𝐶௜௝

ଶଵ

௝ୀଵ

 

Where: 
WNA௜  = Weather Normalization Adjustment 
i     = the applicable billing month 
j     = billing cycle 
 
β   = applicable coefficient of 0.10918 as established in Case No. GR-

2021-0241. 
𝐶௜௝    = the total number of customer charges charged in billing cycle j and 

billing month i. 
NDD௜௝  = the total normal heating degree days for the days in the applicable 

billing month and billing cycle.  The normal degree days are 
calculated as the  weighted average of 87.0% of heating degree days 
observed at the Columbia, MO Airport weather station and 13.0% of 
the heating degree days observed at the Cape Girardeau, MO Airport 
weather station.   

ADD௜௝  = the total actual heating degree days for the days in the applicable 
billing month and billing cycle.  A weighted average will be 
calculated based on 87.0% of heating degree days observed at the 
Columbia, MO Airport weather station and 13.0% of the heating 
degree days observed at the Cape Girardeau, MO Airport weather 
station.   

 
 

Monthly WNA௜ ൌ WNA௜ ∗ Weighted Volumetric Rate ሺ"WVR"ሻ 
 

Where: 
WVR =  the Residential Distribution Delivery Rate of $0.3536 per Ccf as 

established in Case No. GR-2021-0241. 
  
There shall be a limit of $0.05 per Ccf on upward adjustments for the WA, and 
no limit on downward adjustments.  Any WA adjustment amounts in excess of 
$0.05 per Ccf will be deferred for recovery from customers in the next WA 
adjustment. 

Each month, monthly interest at the Company's monthly short-term borrowing 
rate shall be applied to the Company's average beginning and ending monthly 
WNA balances.  Corresponding interest income and expense amounts shall be 
recorded on a net cumulative basis for the WNA deferral period. 

                 FILED
            Missouri Public
         Service Commission
GR-2021-0241; YG-2022-0215
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P.S.C. Mo. No.  2 3rd Revised  SHEET No.  32.2 

Cancelling P.S.C. Mo. No.  2 2nd Revised  SHEET No.  32.2 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to MISSOURI SERVICE AREA 

DATE OF ISSUE September 2, 2024 DATE EFFECTIVE November 1, 2024 

ISSUED BY  Mark C. Birk Chairman & President St. Louis, Missouri 
Name of Officer Title Address 

WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR) 

(Applicable to services provided on November 1, 2024 through October 31, 2025) 

Calculation of Current Weather Adjustment Rate (WR): 

Monthly WNA included in WNA Factor: August 2023 through July 2024

Sum of Monthly WNA (AWNA) $4,075,881.00 

 Annual Reconciliation (AR) + $867,811.00

Total Weather Adjustment (TWA)  = $4,943,692.00

Ordered Adjustment (OA) ± $0.00 

Weather Adjustment (TWA +OA)  = $4,943,692.00 

Expected Retail Sales in the Recovery Period ÷ 69,474,326 Ccf 

Weather Adjustment Rate for Residential Customers (WR) = $0.0712/Ccf
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P.S.C. Mo. No.  2 2nd Revised  SHEET No.  32.2 

Cancelling P.S.C. Mo. No.  2 1st Revised  SHEET No.  32.2 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to MISSOURI SERVICE AREA 

DATE OF ISSUE September 1, 2023 DATE EFFECTIVE November 1, 2023 

ISSUED BY  Mark C. Birk Chairman & President St. Louis, Missouri 
Name of Officer Title Address 

WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR) 

(Applicable to services provided on November 1, 2023 through October 31, 2024) 

Calculation of Current Weather Adjustment Rate (WR): 

Monthly WNA included in WNA Factor: August 2022 through July 2023

Sum of Monthly WNA (AWNA) $3,210,886.00 

 Annual Reconciliation (AR) + $316,707.00

Total Weather Adjustment (TWA)  = $3,527,593.00

Ordered Adjustment (OA) ± $0.00 

Weather Adjustment (TWA +OA)  = $3,527,593.00 

Expected Retail Sales in the Recovery Period ÷ 73,552,611 Ccf 

Weather Adjustment Rate for Residential Customers (WR) = $0.0480/Ccf
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P.S.C. Mo. No.  2 1st Revised  SHEET No.  32.2 

Cancelling P.S.C. Mo. No.  2 Original   SHEET No.  32.2 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to MISSOURI SERVICE AREA 

DATE OF ISSUE September 2, 2022 DATE EFFECTIVE November 1, 2022 

ISSUED BY  Mark C. Birk Chairman & President St. Louis, Missouri 
Name of Officer Title Address 

WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR) 

(Applicable to services provided on November 1, 2022 through October 31, 2023) 

Calculation of Current Weather Adjustment Rate (WR): 

Monthly WNA included in WNA Factor: March 2022 through July 2022

Sum of Monthly WNA (AWNA) $1,776,766.00 

 Annual Reconciliation (AR) + $0.00 

Total Weather Adjustment (TWA)  =  $1,776,766.00 

Ordered Adjustment (OA) ± $0.00 

Weather Adjustment (TWA +OA)    =  $1,776,766.00 

Expected Retail Sales in the Recovery Period ÷ 73,509,689 Ccf 

Weather Adjustment Rate for Residential Customers (WR) = $0.0242/Ccf
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 P.S.C. Mo. No.  2   Original  SHEET No.  32.2   
 
 Cancelling P.S.C. Mo. No.       SHEET No.     
 
 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

 

DATE OF ISSUE  January 28, 2022  DATE EFFECTIVE  February 28, 2022  
 
ISSUED BY  Mark C. Birk Chairman & President St. Louis, Missouri  
 Name of Officer Title Address 

WEATHER NORMALIZATION ADJUSTMENT RIDER (WNAR) 

(Applicable to services provided on February 28, 2022 through October 30, 2022) 
 
 
Calculation of Current Weather Adjustment Rate (WR): 

  

Monthly WNA included in WNA Factor:  March 2022 through July 2022
  

Sum of Monthly WNA (AWNA) $0.00 

 Annual Reconciliation (AR) + $0.00 

Total Weather Adjustment (TWA)                                      =      $0.00   

Ordered Adjustment (OA) ± $0.00 

 

Weather Adjustment (TWA +OA)                                        =              $0.00 

Expected Retail Sales in the Recovery Period ÷ 0 Ccf 

 

Weather Adjustment Rate for Residential Customers (WR) = $/Ccf 

                 FILED
            Missouri Public
         Service Commission
GR-2021-0241; YG-2022-0215
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CANCELLED 
February 20. 201 1 

Missouri Public 
Service Commisison 

GR-2010-0363; YG-2011-0374 

Applying to 

P.S.C. Mo. No. 2 3rd Revised SHEETNo. 33 _ _:::_:::,_ 

2nd Revised SHEETNo. 33 _ ___;;,....:,_ 
Cancelling P.S.C. Mo. No. 2 

UNION ELECTRIC COMPANY 
GAS SERVICE 

MISSOURI SERVICE AREA 

RIDER B 
PURCHASED GAS ADJUSTMENT TRANSITION MECHANISM 

Filed 
Mi,squri f>ul'lk 

s~nwc COn1tl1 LSS!OO 

The Company shall have a state- wide single Purchased Gas Adjustment 
( PGA) rate for all districts, beginning November 1, 2007 . A PGA 
Transition Mechanism is being applied to balance historical price 
differen.tials in gas conunodity costs between the systems in order t o 
transition into a single PGA. The PGA Transition Mechanism is 
applied to bills for sales customers served by Panhandle Eastern 
Pipel i ne (PEPL), Texas Eastern Transmission Corporation (TETCO ) , a rtd 
Natur al Gas Pipeline of America {NGPL) pipelines as a charge or 
credit. PEPL customers will each receive a $0.50 perc month credit on 
the i r bill. TETCO customers will each pay a $2. 55 per month c h·arge 
on their bill. NGPL customers will each pay a $0 . 00 per month charge 
on thei.:t bill. The PGA Transition Mechani sm will continue until the 
Company receives approval by the Commission to change or te_rminate 
the PGA Transition Mechanism. 

The PGA Transition Mechanism will be e f fective on and aft-er November 
1 ., 2007 in conjunction with the single PGA. 

* I ndicates Addition. 

Issued Pursuant t.o the Order of the Mo. P.S.C. in Case No. GR-'2007 -0003 

April 1 , 2007 
P.S.C. Mo. DATE OF ISSUE _ _ __ _:Mc:.:a=.cr=.c=.h:.;_.::.2.::l .J..,--=2:..:0:...:0:_7:__ ___ DATE EFFECTIVE _ __ ~~A~p~r~j ~1 ~Z~Q~:=!?~D~Q~7~·:__ 

!SSUEDBY_~T~· ~R~-~V~o~s~s~-------P=-=r~e~s~i~d~e~r~lt~&~C=-=E~O _ ____ _:S:_t~--L~O.::.U.::i~S~1~M~i~s:...:s~.o~u~r~i-
NAME OF OFFICER TITLE ADDRESS 

GR-2007-0003 
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P.S.C. Mo. No. _2 _ 

Cancelling P.S.C. Mo. No. _2 _ 

2nd Revised SHEETNo. 33 

let Revised SHEETNo. 33 

UNION ELECTRIC COMPANY 
GAS SERVICE R~~~~W~D 

Applying to _______ ...uM.!!.:Is~sll!..:oll!..:u~R..!.II~S::.!::E:.!..:R~V~IC.c:E=-iA~R~E==-A...!.-__ J-HAIHtftJ~e ..g..9 -tl1gcw:g~e--

BLANK SHEET* 

(Reserved for future use) 

*Indi cates Change . 

MISSOURI 
Pub!ic Servlr.e Commi~sic:-> 

F SLED 
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. 1\!!ISSOURI 
Pubfrc Service Commis~ict• 

DA TP. OF ISSUE _ _ ..::.J.::;:a n:.:.:u:.::a;.:;r.z..v.....:9:..~.,~19:::..:9::..::8;...__---'DA TE EFFECTIVE ___ ___:_Fe::.:b~r;,:;:u~a.!:..ry:t.....!l:..::.S "-' __:1:;;.::9:..;::9.!:..8 _ 
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2 r. S.C. Mo. No.--

' Canulllnt r. S. C. Mu. No.---

1St Revised SHEET No .. .:.>.:::.3 __ 

Original 33 
------SHEET No.---

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applyin~ to ______________ ~M~IS~S~O~U~R~I~S~E~R~V~IC~E=~· ~A~A~E~A~-----;R~EEfC~E~I~~fi·E~D~--

JUN 9 1989 
RIDER R 

RESIDENTIAL CONSERVATION SERVICE CHARGE MISSOURI 
Public Service Commisai n 

A. Applicability 

This Rider R is applicable to the Company's customers served 
under the Residential Service Classification. 

*B. Rate for Service 

Monthly Charge to be added 
to each res idential hill 
rendered under the 
Residential Service 
Classifica tion 

First Audit 
Each Additional Audit 

C. General Provisions 

0. 00~ (per customer~ANCELLEO 

$15.00 
$50.00 

1. These charges \..'i l l commence \..'1 t:h bills rendered on and 
after November 28, 1988. 

2. Annually (from the commencement: of charges hereunder), 
the estimated cost of the RCS program will be compared 
with the actual cost and any over-collection will be 
subtracted from the est i mated cost of the program for 
the following year. If the prc>gram is terminated, any 
over-collection will be refunded to the Company' s 
existing residential customers as a bill credit. 

3. Customers receiving both electric and gas service from 
the Company will receive only one mon thly charge. 

F~lED 

* Indicates Change 

J une 9, 1989 
UATl' 01·' lSSUl~----...;.._------- J )A T~t J•:FJIY.Crt Vt!: _ _;J:_U::::.O:..:.C::.· _2::.8:::.L., ......:..19~8:;::..9::__ _ _ _ 

William E. ·Cornelius Chairman St. Louis, Missouri 
1 t-t!:4U a~u uv_...:.~~=....::...:-.::::.:.~~~:_--___;:::..::7-~=------=-=-~:=::----<------

,..... Acl\Ju·•• ~·""'• of Oll•crt 



• 
2 r. s. c. Mo. Na.a.--

Original 33 
------------~HEET Noo-----

CanceiUnt P. S. C. Mo. No.-- ----------~HEST N~----

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applyin~ to _________ M...;IS;;..S;;..O:;..U;..R;_;...I ..:;.S~E...;R..;.V..;I_C;;;..E;;;._;.A..;...R.;.;E:;.;.A~-----------

RIDER R 
RESIDENTIAL CONSERVATION Sf.RVJCE CHARGE DEC 2 1998 

M!SSOUP.I 
A. Applicabi lity PubJic Se~vico Co:nrr1iS5ion 

This Rider R is applicable to t he Company ' s customer s served 
under the Res i dential Service Class1Jf1cation . 

B. Rate for Service 

Monthly Charge to be added 
to each resident ial bill 
rendered under t he 
Resident i al Service 
Classification 

First Audi t 
Each Additional Audit 

6.00¢ (per customer) 

$15 . 00 
$50 . 00 

Audits are avail abl e only to e ligible customers as defined 
by Order o£ the Missouri Public Service Commission in Case 
No. 00- 80- 40 dated July 23, 1981 . 

C. General Provisions 

l . These charges will commence with bills rendered on and 
after November 28 , 1988 . 

2. Annually (from the commencement of charges hereunder), 
the estimated cost of the RCS JProgram will 'be compared 
vith the ac t ual cost and any over-collection wil l be 
subtracted from the estimated cos t of the program for 
the follo'~>'ing year . If the prc:>gram is terminated, any 
over- collec t ion will be refunded to the Company ' s 
existi ng r esidential cus t omers as a bill credit . 

3 . 

1989 

DA,' rK IWFY.C'I'lVI~ January 1 ' 1989 

William E. Cornelius Chairman St . Loui s , Missouri 
1~8UMD 11'·----~--~~------------------~~~--~----------~~~~~~~~~--

Na,.. ol Olfift< Tltl. Aclclr-



 P.S.C. Mo. No.  2   7th Revised  SHEET No.   34   
 
 Cancelling P.S.C. Mo. No.  2   6th Revised  SHEET No.   34   
 
 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 

DATE OF ISSUE  July 2, 2015  DATE EFFECTIVE  August 1, 2015  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

 
RIDER ISRS 

 
INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE 

 
Description: 
 
The ISRS is designed to recover the costs associated with the Company's 
eligible infrastructure replacements in accordance with the provisions of 
Sections 393.1009 to 393.1015, RSMo. 
 
Applicability: 
 
In addition to the other charges provided for in the Company's tariff, a 
monthly ISRS shall be added to each customer's bill for service rendered on 
and after the effective date of the ISRS. 
 
Schedule of Surcharges: 
 
The amount of the ISRS by rate schedule is as follows: 
 
 

 *Per Bill  
Per Month 

Residential Service Rate $0.77 

General Service Rate $1.49 

Interruptible Service Rate With An Assurance Gas Option $13.62 

Natural Gas Transportation Rate - Standard  $1.48 

Natural Gas Transportation Rate - Large Volume $74.82 

Alternative Fuels – Interruptible Service $13.62 

Alternative Fuels – Transportation Service (Standard) $1.48 

Alternative Fuels - Transportation Service (Large Volume) $74.82 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Change. FILED 

Missouri Public 
Service Commission 

GO-2015-0274; YG-2016-0006

CANCELLED 
September 17, 2016 

Missouri Public 
Service Commission 

JG-2017-0033 



 P.S.C. Mo. No.  2   6th Revised  SHEET No.   34   
 
 Cancelling P.S.C. Mo. No.  2   5th Revised  SHEET No.   34   
 
 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 

DATE OF ISSUE  October 3, 2013  DATE EFFECTIVE  November 2, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

 
RIDER ISRS 

 
INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE 

 
Description: 
 
The ISRS is designed to recover the costs associated with the Company's 
eligible infrastructure replacements in accordance with the provisions of 
Sections 393.1009 to 393.1015, RSMo. 
 
Applicability: 
 
In addition to the other charges provided for in the Company's tariff, a 
monthly ISRS shall be added to each customer's bill for service rendered 
on and after the effective date of the ISRS. 
 
Schedule of Surcharges: 
 
The amount of the ISRS by rate schedule is as follows: 
 
 

 *Per Bill  
Per Month 

Residential Service Rate $0.75 

General Service Rate $1.44 

Interruptible Service Rate With An Assurance Gas Option $13.18 

Natural Gas Transportation Rate - Standard  $1.43 

Natural Gas Transportation Rate - Large Volume $72.37 

Alternative Fuels – Interruptible Service $13.18 

Alternative Fuels – Transportation Service (Standard) $1.43 

Alternative Fuels - Transportation Service (Large Volume) $72.37 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Change. FILED 

Missouri Public 
Service Commission 

GO-2014-0015; YG-2014-0161 

__________October 18, 2013

CANCELLED 
August 1, 2015 
Missouri Public  

Service Commission 
GO-2015-0274; YG-2016-0006



 P.S.C. Mo. No.  2   5th Revised  SHEET No.   34   
 
 Cancelling P.S.C. Mo. No.  2   4th Revised  SHEET No.   34   
 
 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363. 

DATE OF ISSUE  January 21, 2011  DATE EFFECTIVE  February 20, 2011  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

 
RIDER ISRS 

 
INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE 

 
Description: 
 
The ISRS is designed to recover the costs associated with the Company's 
eligible infrastructure replacements in accordance with the provisions of 
Sections 393.1009 to 393.1015, RSMo. 
 
Applicability: 
 
In addition to the other charges provided for in the Company's tariff, a 
monthly ISRS shall be added to each customer's bill for service rendered 
on and after the effective date of the ISRS. 
 
Schedule of Surcharges: 
 
The amount of the ISRS by rate schedule is as follows: 
 
 

 *Per Bill  
Per Month 

Residential Service Rate $0.00 
General Service Rate $0.00 
Interruptible Service Rate With An Assurance Gas Option $0.00 
Natural Gas Transportation Rate - Standard  $0.00 
Natural Gas Transportation Rate - Large Volume $0.00 
Alternative Fuels – Interruptible Service $0.00 
Alternative Fuels – Transportation Service (Standard) $0.00 
Alternative Fuels - Transportation Service (Large Volume) $0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Change. FILED  

Missouri Public 
Service Commission 

GR-2010-0363; YG-2011-0374 CANCELLED 
October 18, 2013 
Missouri Public 

Service Commission 
GO-2014-0015; YG-2014-0161



 P.S.C. Mo. No.  2   4th Revised  SHEET No.   34   
 
 Cancelling P.S.C. Mo. No.  2   3rd Revised  SHEET No.   34   
 
 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GO-2010-0257. 
DATE OF ISSUE June 23, 2010  DATE EFFECTIVE July 23, 2010  
 
ISSUED BY Warner L. Baxter President & CEO St. Louis, Missouri  

 Name of Officer Title Address 

 
RIDER ISRS 

 
INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE 

 
Description: 
 
The ISRS is designed to recover the costs associated with the Company's 
eligible infrastructure replacements in accordance with the provisions of 
Sections 393.1009 to 393.1015, RSMo. 
 
Applicability: 
 
In addition to the other charges provided for in the Company's tariff, a 
monthly ISRS shall be added to each customer's bill for service rendered 
on and after the effective date of the ISRS. 
 
Schedule of Surcharges: 
 
The amount of the ISRS by rate schedule is as follows: 
 
 

 *Per Bill  
Per Month 

Residential Service Rate $2.06 
General Service Rate $3.30 
Interruptible Service Rate With An Assurance Gas Option $30.40 
Natural Gas Transportation Rate - Standard  $3.30 
Natural Gas Transportation Rate - Large Volume $165.74 
Alternative Fuels – Interruptible Service $30.40 
Alternative Fuels – Transportation Service (Standard) $3.30 
Alternative Fuels - Transportation Service (Large Volume) $165.74 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Change. 

______July 1, 2010

FILED 
Missouri Public 

Service Commission 
GR-2010-0257; YG-2010-0743 

CANCELLED 
February 20, 2011 

Missouri Public  
Service Commisison 

GR-2010-0363; YG-2011-0374



September 1, 2009

FILED 
Missouri Public 

Service Commission 
GT-2009-0413; YG-2010-0086

CANCELLED 
July 1, 2010 

Missouri Public 
Service Commission 

GO-2010-0257; YG-2010-0743

P.S.C. Mo. No. 2 

Cancelling P.S.C. Mo. No. 2 

_ _.;::..3 =-r.c:..d......=.:Rc::e_v-=ic=s--=e--=d ___ SHEET No. 3 4 

__ 2_n_d_R_e_v_i_s_e_d ___ SHEET No. 3 4 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to ________ .:..:..M:..:..;IS=S=O=U_,__R:..:..I...::::S:.=E:..:..R.!...:V:...:..IC=E....:..A...:..:.R....:..:E=A__,____ ________ _ 

RIDER ISRS 

INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE 

Description: 

The ISRS is designed to recover the costs associated with the Company's 
eligible infrastructure replacements in accordance with the provisions of 
Sections 393.1009 to 393.1015, RSMo. 

Applicability: 

In addition to the other charges provided for in the Company's tariff, a 
monthly ISRS shall be added to each customer's bill for service rendered 
on and after the effective date of the ISRS. 

Schedule of Surcharges: 

The amount of the ISRS by rate schedule is as follows: 

Residential Service Rate 

General Service Rate 

Interruptible Service Rate With An Assurance Gas Option 

Natural Gas Transportation Rate - Standard 

Natural Gas Transportation Rate - Large Volume 

Alternative Fuels - Interruptible Service 

Alternative Fuels - Transportation Service (Standard) 

Alternative Fuels - Transportation Service (Large Volume) 

*Indicates Change. 

*Per Bill 
Per Month 

$1.62 

$2.59 

$23.81 

$2.59 

$129.83 

$23.81 

$2.59 

$129.83 

DATE OF ISSUE ___ ....cA:..=u::::....Lg.=u.::.s-=t--=1-=3..!.,--=2--=0--=0:..:9:...._ __ DATEEFFECTfVE_---=S~e~p~t=-e=mb~.::.e.::.r--=1-=2~,--=2-=0-=0-=9 ___ 

ISSUEDBY_~W--=a~r_n_e~r_L~·~B_a_x_t--=e_r ______ P_r_e--=s_i_d_e~n~t~&~C=-=E~O~----S~t_._L_o_u~l=-·=-s~,_M--=i~s~s~o~u_r--=i~ 
Name of Officer Title Address 



 P.S.C. Mo. No.  2   2nd Revised  SHEET No.   34   
 
 Cancelling P.S.C. Mo. No.  2   1st Revised  SHEET No.   34   
 
 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE  November 4, 2008  DATE EFFECTIVE December 4, 2008  
 
ISSUED BY     T. R. Voss           President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

 
RIDER ISRS 

 
INFRASTRUCTURE SYSTEM REPLACEMENT SURCHARGE 

 
Description: 
 
The ISRS is designed to recover the costs associated with the Company's 
eligible infrastructure replacements in accordance with the provisions of 
Sections 393.1009 to 393.1015, RSMo. 
 
Applicability: 
 
In addition to the other charges provided for in the Company's tariff, a 
monthly ISRS shall be added to each customer's bill for service rendered 
on and after the effective date of the ISRS. 
 
Schedule of Surcharges: 
 
The amount of the ISRS by rate schedule is as follows: 
 
 

 
*Per 

Bill Per 
M hResidential Service Rate $0.99 

General Service Rate $1.58 
Interruptible Service Rate With An Assurance Gas Option $14.54 
Natural Gas Transportation Rate - Standard  $1.58 
Natural Gas Transportation Rate - Large Volume $79.28 
Alternative Fuels – Interruptible Service $14.54 
Alternative Fuels – Transportation Service (Standard) $1.58 
Alternative Fuels - Transportation Service (Large Volume) $79.28 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Change. 

November 9, 2008
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September 1, 2009 
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Service Commission 
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_______________
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•RIDER 1SRS 

INFRASTRUCTURE REPlJ\CEMENT SURCHARGE 

Description: 

The ISRS l.S designed to recover the costs assocu ted with dle Company ' s 
eligible ~nfrastructure replacements in accordance with the provisions of 
Sec~ions 393.1009 to 393.1015, RSMo. 

ApPlicabl.lhy: 

In addition to dle other charges provided for in the Company's carJ.ff, a 
monthly TSRS shall be addeo to each customer's bill for serv1ce rendered 
on and after ~e e£fect1ve date of the ISRS. 

Schedule of Surcharges: 

The amount of the ISRS by rate schedule is as follows : 

Per Bill Per MooCh 

Residential Serv1.ce Rate 
General Service Rate 
!nlerruptible Service Rate With An Assurance Gas Option 
Natural Gas Transportation Ra t e - Standard 
Natural Gas Transportation Rate - Large Volume 
Alternative Fuels - Interruptible Service 
Alter native Fuels - Transportation Service (Standard) 
Alternative Fuels - Transportation Service (Large Volume) 

·Indicates Ad~c~on . 

$0 . 74 
$1.19 

$10.94 
$1.19 

$59 . 68 
$10 . 94 
$1. 1 9 

$ 59. 68 

DATEOI'ISSUE November 30, 2007 DATE£FFEC11V£ ______ ~J~a~n~u~a~r~y~l~1~2~0~0~8~----

ISSUED BY T. R. Voss 

--OIY'-
President & CEO 

Ttlllo 

St. Lo~is, M1ssour~ 

A:kbo 
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  A. Installation Standards 52 
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  A. Specifications 53 
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  C. Multiple Occupancy Buildings 53 
  D. Company Property Restrictions 53 
  E. Customer Liability 53 
  F. Meter Testing 54 
  G. Billing Adjustments 54 
  H. Minimum Billing Adjustment    55.1 
  I. Meter Relocations at Customer Request    55.1 
 
VIII. Billing Practices 
 
  A. Monthly Billing Periods 56 
  B. Inaccessible Meters 56 
  C. Estimated Bills For Full Billing Periods 56 
  D. Estimated Initial and Final Bills 57.1 
  E. Budget Billing Plan 57.1 
  F. Late Payment Charge 58.1 
  G. Abnormal Operations 59 
        H. Partial Payments 59 
*  I. Preferred Delinquent Date Selection 60 
 
 
  IX. Resale of Service 60 
 
   X. Deposit Practices 
 
  A. Residential Customers 61 
  B. Non-residential Customers 62 
  C. General Provisions 63 
 
  XI. Disconnection and Reconnection of Service 
 
  A. Reasons for Denial or Disconnection of Service 64 
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E. Budget Billing Plan 57.1 
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UNION ELECTRIC: COMPANY 
GAS SER'~ICE 

Definitions 
~O'J 6 \9~· DEC 2 1998 

f.,~~.~'~ ·:-. 
A. c ~~~s\on MlSSOUhl 

ompany \'U~\\C set"\~so~R\ Public Service Commission 
Union Elec t ric ~~pany act i ng through its duly 
authori zed off icer s , agent s or en:ployees within t he 
scope of their res pective duties and authori ties . 

B. Commiss ion 

The Public Service Commission of the St ate of ~issour i 
or successor of such CommiBsion having jurisdi cti on of 
the subjec t ma tter hereof. 

C. Customer 

Any person , developer, firm, 
corpora t ion or other en t i t y that 
purchases gas serv ice f r otQ Company , 
Company is transporting g;as , under 
Regulations. 

D. Cust omer Demand 

a ssocia t ion, 
applies for, 
or f or whom 
these Rules 

or 
or 

t he 
and 

The maximum tota l volume of gas , or gas l oad, that can 
be used by customer in a l l of customer 's gas burning 
equi pment and appliances , expressed in cub i c feet per 
uni t of time. 

E. Distribution Ma i ns 

A pipe car rying gas which .supplies the service pipe of 
an individual customer . 

F. Service Pi pe 

A pipe connected t o a dis tr ibut i on main to~~\,~~ gas 
from the main to cus t omer ' s pr emises . 

JAN 1 198~~ 
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I. Definitions (Cont 'd .) 

G. Point of Delivery M!SSOUR1 
Public Service Commission 

The outlet side of the Company' s me ter or the point of 
connection between any additional Company piping and 
that of customer, whichever is applicable. 

H. Customer Classifications for Gas Service 

Gas service provided to the following customer 
classifications shall consist of Company's extension of 
gas supply facilities to the premises of such 
customers, whether or not customer makes use of gas 
purchased from Company or gas procured from other 
sources and transported by Company. 

l. 

2. 

Residential Customer 

The user of gas service for general residential 
purposes in a single family dwelling or building, 
or in a separately metered individual apartment 
unit of a mult i pl e occupancy dwelling. 

General Service Customer 

The user of gas service in a single me tered 
res idential multiple occupancy dwelling, a 
combined residentia l and non-residential activity 
or for any other non-residential purpose. 

3. Int erruptibl e Customer 

The non-residential user of gas whosef~~~[}e is 
subject t o curtailment or interruption at the sole 
discretion of t he Company. JAN 1 1989 

Transportation Cus t omer 

The non-residential user of gas who purchases such 
gas from s omeone othe r than the Company and 
contracts "'ith Company for the transportation of 
such gas through the Company ' s gas distribution 
system • 

December 2, 1988 
UAT~ 01<" l!:'!l!!C..,._ __________ _ January 1, 1989 

UA."I"K .. :n'I'.CTI VI:..~ -----------

William E. Cornelius Chairman St. Louis, Missouri 
l~aUY.DllY----~--~~--------------------------------------~~----------No,... ol 0~-~ Tide A<l<lt-
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II. Characteristics o f Servi ce Supplied MISSOURI 

Gas service is supplied by Company PJsbllfia~~¥¥iCe~Qmb~ission 
equivalent with a nominal heating content of 1000 BTU per cub ic 
foot and at a pressure of approximately seven inches of water 
column. Gas service at pressures in excess of seven inches o f 
water column may be supplied at the option of the Company • 

f~l~D 

JAN 1 1988 

Public ~~:e® C@wm·doof@n 

December 2, 1988 
UA.TK oa.· l~t!Uc...------------

January 1, 1989 l>A ·rK t-a··•·-..:c-ra v .,:;._ ___ ..;... ______ _ 

Will~am E. Cornel i us Chairman St. Louis, Missouri 
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UNION ELECTRIC COMPANY 
GAS SERVICE 

III. General Provisions DEC 2 1998 

A. Application for Service MISSOURI 

Any customer requesting gas servic~UbJift§.f..JV!Cc'6"f,t;:fiY~]ssion 
authorized service area will provide Company with appropriate 
information regarding t he quantity and characteristics of the 
anticipated gas consumption and loca tion of the premises to be 
served . · Appropriate personal customer identification may be 
required at the r equest of the Company . When interrupti ble or 
transportation service is requested. a written agreement bet~een 
customer and Company s hal l specify the gas service to be 
provided. the rate schedule applicable for such service and t he 
minimum term during which service will be supplied by Company and 
consumed and paid for by customer. All gas service vill be 
supplied subject to the provi sions of the Company 's tariffs 
applicable to the service requested and these Rules & 
Regulations. provided customer agrees to the use of the service 
supplied by Company for the minimum term spec ified in the tariff 
applicable to customer's gas service . Customers desiring gas 
s ervice for periods less than the term specified in the 
applicable tariff may contract for s uch service under Company' s 
applicable rate provided cus tomer pays t o Company i n advance, the 
total cost of ne~ or existing facilities, the total estimated 
cost of installation, connection, disconnection and removal of 
all facilit i es necessary for such service. l ess the estimated 
salvage value of any recoverable facilities . 

The Company shall not be required to commence supplying 
service to a customer, or if commenced the Company may terminate 
such service, if at the time of application such customer or any 
member of his household (who have both received benefi t from the 
previous service) is indebted to the Company f or t he same class 
of service previousl y supplied at such premises or any other 
premises until payment of , or satisfactory payment arrangements 
for, such indebtedness shall have been made . 

B. Form of Service Provided 

Company will .normally supply only one class of s~i~7~o an 
:individual premise under a single customer applnfc!ti'"QW for 
service . \.'here more than one class of service is requi r ed by 
cus t omer or the Company 's tariff s, each class of se~vWc! s9~~~ be 
metered and billed s eparately . 

December 2 , 1988 
UA.T~ Olo" l~l!iC""'------------ DA:CK l•;&•·l ·"'t':ClTY l~' _ J;;;_a;;;.n;;;.u;;;..;;.a;;;.r .::..y_ l ..;.' ......;.1.;..9 .;.8 .;..9 ___ _ 

William E. Cornelius Chairman St . Louis, Missouri 
1~8UY.Dls'·----~--~~--------------------~~----------------~~~------------N a,... ~ 04!•- Tlo lo AcSdr-
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UNION ELECTRIC COMPANY 
GAS SERVICE 

Filed 
Mii>wuri PubJi~ 

Scrv.:c: Ct.'11llll 1Sruon 

Applying to MISSOURI SERVICE AREA 

III . General Provisions (Cont 'd . ) 

** service previ ously suppl i:edat such premises or any other premises 
u,n,til p<;iyment of , or satisfactory payment arrangements for, such 
indebtedness shall have been made. 

* App lication for firm system gas service to new General Service 
sales customers will be granted, except that for a customer with an 
artriual load exceeding 40,000 Ccf if the Company r easonably believes 
sufficient gas supplies , storage availability and/or p ipeline 
capacity does not exist, then it mq·Y apply to the Conuniss.ion for a 
hearing to determine the appropriate action . Such application must 
be made within 10 days of the written request for service .by the 
customer or potential customer and shall include direct notification 
of the Commissioners and to the Commission Staff . 

** B. Form of Servi ce Provided 

Company wi l l normally supply only one class of service to an 
individual premise under a single customer application for service . 
Where more than one c l ass of service is required by customer or the 
Company' s tariffs, each c l ass of service shall b'e metered and 
billed separately. 

*Indicates Addition. **Indica·tes Rei ssue. 

lssue4 Pursuantto the Ordeo- of the Mo. P.S.C. inCase No. GR-2007-0003 April1 , 2007 
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DEC 2 1938 
III. General Provisions (Cont,d) 

F. Company Obligations 
MISSOURI 

Public Service Commission 
The obligations of Company to supply the service requested 

by customer are contingent upon the following conditions: 

1. The availability of necessary labor, materials and 
equipment for supplying the requested service. 

2. The availability of pipeline capacity necessary to 
supply the service requested. 

3. Governmental and regulatory authorization to supply the 
service requested. 

Company will make all reasonable efforts to provide the 
service requested, but will not be liable for service 
interruptions, deficiencies or imperfections. 

Company will not be required to extend its mains into areas 
a) not covered by legal franchise; or b) requiring private 
rights-of-way to be secured; or c) where final grade has not been 
physically or officially established. 

CANCELlED 

AUG 16 1997 

BY /1/J5. tf . ~ 
Punl:cService Commtssmn 

M'SSOURl 

f~l~[g) 

JAN 1 1989 

PYblit ~srvJc;® ~ornm;88am'il 

UATK 01-' l~ISV..,._ __ n_e_c_e_m_b_e_r_2_,_1_9_8_8__ l>A:rK J.;t,.I•'Y.C'rtVJ~ January 1, 1989 

William E. Cornelius Chairman St. Louis, Missouri 
l~~UKD IIY--------~~-------------------------------~~-----------Nome ol Otfi- Tid• AG.ir-
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IV. Extension of Distribution Mains 
MISSOURI 

Public Servir.P. r.ommi~sior 
Subject to Rule and Regulation III. F' hereof, gas service will be supplied 

to customers within Company's aut horized se~vice area, by extension, modification 
or enlargement of the Company's gas distritlUtion .$ystem in accordance with the 
following provisions: 

* A. 

B. 

Length of Extension 

The length of the extension will be the distance along the 
installation route specified by company. Such distance shall be 
measured from the nearest existing main having sufficient capacity to 
serve the customer to the ~loint necessary to accommodate the 
connection to the service pipe to customer's premises . Within 
residential subdivi sions and commercial or industrial tracts, the 
extension shall also include thE! addit ional length of t he main t o the 
property boundary between the customer being served and the next 
immediately adjacent premises. Company shall have the right to defer 
deployment of its construction~ resources for the installation of 
extensions in residential subdivisions and commercial or industr ial 
tracts until the length of thE: extension is at least 500 feet or 
.stretches to the end of the strE:et or plat being developed . 

Cost of Extension 

The total installed co3t of l ine extensions, modifications and 
enlargements of the Company's distribution system will include the 
cost of all labor and materials, permits, cleared right-of-way and 
all other incidental costs, including indirect costs . The indirect 
costs will incl~de, where applicable, the cost of engineering, 
.superv~s1on, inspection, insura,nce, payments for injury and damage 
awards , taxes, AFUDC (Allowance For Funds Used During Construction), 
legal and administrative and <;~eneral expenses associated with the 
extension of the Company's distribution system. Charges to customers 
for extension costs will include additions for indi r ect costs based 
upon the indirect costs experienced by the Company, as a per centage 
of direct costs, during the prE: ceding calendar year. The Company • s 
main and se~ice extension allowances and charges are ba sed on 
normal, pre-development and unobstructed conditions . Cost estimates 
relative to guaranteed revenue <>r customer contributions are based on 
the conditions prevailing at thE! time the estimate is made and stated 
anticipated subsurface conditions (r ock and underground conflicts). 
Additional costs due to change$ i n surface conditions or 
unanticipated subsurface condit:i.ons will be charged to t.he customer . 
A copy of the Company ' s estima1:ed extension charges, incl uding such 
indirect costs, shall be furnished to the customer upon request prior 
to cons t ruction . 

FEB 18 1998 
~7-393 

• I ndi cates Change. 
. Ml&SOURt . . 

f'ubhc Servtce Commtssh:n' 
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IV. Extension of Distribution Mains M!SSOUKI 
Subject to Rule and Regulation III. F hereof, g1l.§b~~~t(feiCw1iiobe;f!iSS101 

supplied to cus tomers within Company 1 s authorized service area, by 
extension and /or modifications or enlargements t o Company 's gas 
di~tribution system in accordance with the following provisions: 

A. Length of Extension 

The length of the extension wi ll be the distance along the 
installation route specified by Comp~my . Such distance shall be 
measured from the nearest existing main having sufficient 
capacity to serve the customer to the point necessar y to 
accommodate the connection to the ·service pipe to customer' s 
premises. Within subdivisions and commercial /industrial t r acts 
in which the mai n extension was contracted for after January 24, 
1988, the extension shall include the additional length _of the 
main to the property boundary between the customer being served 
and t he next immediately adjacent premises. 

B. Cost of Extension 

The total installed cost of line extensions and/or 
modifications and enlargements of the Company 's distribution 
system will include the cost of all labor and materials, permits , 
clear ed right-of-way and all other incidental costs, including 
indirect costs. The indirect costs will include, where 
applicable , the cost of engineering, supervision, inspection, 
insurance, payments f or injury and damage awards , taxes, AFUDC 
(All owance For Funds Used During Construction), legal and 
administrative and genera l expenses associated with the extension 
of the Company ' s distribution systeltl. Charges to customers for 
extension costs will include additio,ns for indirect costs based 
upon t he indirect costs experienced by t he Company, as a 
percentage of direct costs, during the preceding calendar year . 
The Company 1 s main and service extension allowances and charges 

~~l~~~~· ~- are based on normal, pre-developmen t and unobstructed conditions . 
mmissiQalst estirnates relative to guaranteed revenue or customer 
l contributions are based on the conditions pr evailing at the time 
· the estimate is made and stated anticipated subsurface conditions 

(rock and underground conflicts). Additional costs due to 
changes in surface cond i tions or unanticipatedE subsurface 
conditions will be charged t o the customer. A i4k~PJ the 
Company, s estimated extension charges, including such indirect 
costs , shall be furnished to the cu:stomer upon r~q~~s! Pf:JB::t to 
construction • 

UATK o•· a~t>t:"= December 2 . 1988 l>A"JrK J<:l·"J·'Y.CTavae __ J....;a...;n_u_a_r_y~-1..:..,_1_9_8_9 __ _ 

William E. Cornelius Chairman St . Louis, Missouri 
liU:tVY.D JJY--~----:-:.":~----------=-·----------"'":":"-------
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IV. Extension of Distribution Mains (Con~ MlSSOUAI 
Pu!:Jlic Saro;r.A ~ommrssior 

* c . Extensions Not Exceeding 100 Fe•et Per Customer 

Company will provide an extensi.on of its distribution mains of up to 
100 feet per individual and up to 100 feet ~er residential subdivision or 
commercial-industrial tract custome.r, without requirement of a customer 
contribution or guarantee, subject to the provisions of this paragraph. 
In determining the actual main E!Xten.:~ion footage per customer, the 
extension length specified in paragraph A. of this Section IV. shall be 
d i vided by the nwnber of residenti al and/or commercial- industrial tract 
customers which, in the Company • s sole jUdgiiient, will be connected and 
utilizin9 gas as their main source <>f space and/or process heating within 
one year after completion of the main extension. Al l other customers, not 
meeting the above requi rements, shall be provided gas service 
in acc ordance with the provisions of paragraphs D .. -G. of thi s Section IV. 

D. Ext ensions Exceeding 100 Feet Per Customer 

Company will provide an extension of its distribution mains in excess 
of 100 feet per customer to individual customers and for each gas 
connection within residential subdivisions and commercial or industrial 
tracts as follows: 

• 1. Residenti al subdivisions Customer/developer will pay to 
Company a non- refundable contribution for all main extension 
footage requested in excE~ss of 100 feet times the number of 
customers, a:~ referenced in paragraph C. above, to which gas 
will be connected. The non-refundable contribution will be 
required from customer/developer prior to the commencement of 
construction by Company and will be determined in accordance 
with the following expression: 

(Total Mai n x 
EY.tension Cost) 

(Total Main Ft.) - (No. of Customers X 100Ft.) 
Total Main Footage 

2. All other extensions For all extensions other than to 
residential subdivisions, Company':~ main extension allowance 
will be equal eo the total net revenue anticipated to be 
realized from customer and commodity charges (excluding PGF\ and 
billing tax revenues) by Company, for additional gas servi ce 
provided from the main extension, du ring the first three years 
following the commencemEmt of such service. Where the 
anticipated three year ne1c revenue to be received is less than 
the estimated main extens:ion cost, customer/developer or other 
responsible party will be, required t o enter 2ti.P11 a~~antee 
agr eement wi th Company, prior to the !J;o~~l9tpp of 
construction by Company. Said guarantee will be applicable to 
the total cost of the extension requested in order to insure 
th~t . the Company's extension is based upo~E~oT~ 1S~omic 
pnnc lples . _ 

3 
g 

3 
. ~llSOURI 

• Indicates change. P~thltt; 9er.'~GQ CmHmic::::. 
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IV. Extension of Dist~ibution Mains (Cont~ 

MiSSOURI 
c. Extensions Not Exceeding l oo Feett Per Ctf!!t1f~~.e-rservlc0 Commission 

Company wil l normally provide an extension of its 
distribution mains of up to 100 feet per customer to individual 
customers and 100 fee t per customer, for gas connecti ons within 
residential subdi visions and commercia l /industrial t r acts , 
without requirement of a cus t omer contribut ion or gua r antee . 
However, fo~ extensi ons t o t he lat t1~r multiple customer tracts 
which in Company ' s judgement may not be fully devel oped and 
occupied by potential gas consuming cus t omers within one year 
after the requested extension is completed , an advance refundable 
deposit equal to the total main extension costs will be r equired 
from customer/developers prior to the commencement of 
construction by Company . 

D. Extensions Exceeding 100 Feet Per Customer 

Company will provide an extells i<>n of its distribution mains 
in excess of 100 feet per customer to individual customers and 
for each gas connection within re:sidential subdivisions and 
commercial/industrial tracts as fol l ows: 

CAt CELLED 
1. Residential subdivisions - Customer/developer will pay 

to Company a non-refundable contribution for all main 
extension footage requested in excess of 100 feet times 
the number of cus t omers to which gas will be connected. 
The non-refundable contrib1ution wil l be required from 
customer /developer prior to the commencement of 
construction by Company ;and will be cf'HtJ;!IJ~ed in 
accor dance with the following expr ession: ·tSlkY 

(Total Main X (Total Main Ft.) - (No. of CustomersJ~~Ob F~~f.)9 
Extension Cost) Total Mai n Foot~e~ 

2. 
rru~U<; ~rv!oo Commfaglon 

All other extensions - For all extensions other than to 
residential subdivisions , Company ' s main extension 
allowance will be equal to the t otal net revenue 
anticipated to be reali zed from cus t omer and commodity 
charges (excluding PGA and billing tax revenues) by 
Company, for additional gats service provi ded from t he 
mai;~ extension, during the first three years following 
the commencement of such service . Wn ere the 
anticipated three year net revenue t o be received is 

UAT H Oll' 1 ~tHJ a:,.__ __ n_e_c_e_m_b_e_r_ 2....;,_ 1_9_8_8 __ uA·rH l•:t·'HY.CT 1 v 1~_...;J...;a;.;.n;..;u;..;;a;.;.r....;;y.....;l;.;;.•~l....;9_8....;9 ___ __ 
Wil l iam E. Corne lius Cha:i.rman St. Louis , Missouri 

l~SU Y.D lJY----~--~~------------~~:--------------~~~----------
No,.. ol Ofi- T lllo AM.-
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IV. 

* 

Extension of Distribution Mains (Con~ 

Ml~OUHI 
f"'ublic Servfr.A r.nmmi~c;lor 

In addition to the above requiJ~ements, for any category of customer, 
where extensions are requested to mul tiple customer t r acts, which in 
Company ' s judgment may not be full:V devel oped and occupied by potential 
gas consuming custom ~ rs, as referenced in paragraph C. above, within one 
year after the exten;,ion is comple·ted, an advance refundable deposit as 
described below will be r equired from customer/developer or other 
respons ible party prior to the cornme,ncement of construction by Company . 

'* E . Advance Refundable Deposits 

Advance refundabl e deposits wiJLl be required from customer/developer 
or other r esponsible p ar t y for main extensions to multi pl e customer tracts 
which, in Company's sole judgment, 1~ill not be occupied by gas customers, 
as referenced in paragraph C. above, within one year after the extension 
is completed by Company. The deposit will be paid t o Company prior to the 
commencement of construction of the main extensi on by Company. The amount 
of said deposit will be based upon the lesser of a) the total cost of the 
extension, if less than 100 feet pel~ customer, or b) the cost of 100 feet 
of main extension per customer, determined i n accordance with the 
following expressions: 

Tota l Main Extension Cost X No. of Customers X 100 f eet) 
Total Main Footage 

The advance refundable deposit provided to Company under either (a) 
or (b) above will be refunded to customer/developer o.t other responsibl e 
party on a pro rata basis, without interest, for each customer c onnected 
within the tract of land for which ·the refundable deposit was made . Such 
refunds will be made at annual int:ervals from the date the deposit was 
received by the company, with any aJmounts remaining unrefunded after five 
years being c redited to the Company's appropriate plant account. 

CANCEl f.. Ft'l 

JUN 3 0 20Dt 
l~'] J ,J~ lZ 5 'i 1 

Public Service Co;~lfillSSion 
MlSSOUR! 

Fffj J ~ 1~9§ 3 
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I V. Extension of Distribution Mains (Cont 11 d , ) 
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customer /developer responsJ. e party ~1:'.1. ue 
required t o enter into a guarantee agreement ~ith 

Company, prior to the commencement of construction by 
Company. Said guarantee ~~111 be applicable to the 
total cost of the extension requested in order to 
insure that the Company's extension is based upon sound 
economic principles. 

In addition to the above requir~ments, for any category of 
customer , where extensions are requ.ested to multiple cus t omer 
tracts, which in Company ' s judgement may not be fully developed 
and occupied by potential gas consumi-ng customers within one year 
after the extension is completed, an advance refundable deposit 
as described below will be required from customer /developer or 
other responsible party prior to the commencement of construct ion 
by Company . 

E. Advance Refundable Deposits 

Advance refundable deposits will be required from 
customer /developer or other responsible party for main extensions 
to multiple customer tracts which. l.n Company's judgement . may 
not be f ully developed within one year after the extension is 
completed by Company. The deposit w:lll be' paid to Company prior 
to the commencement of construction of the main extension by 
Company. The amount of said deposit will be based upon the 
lesser of a) the total cost of the extension, if less than 100 
feet per customer, or b) the cost of 100 feet of main extension 
per customer, determined in acco:rdance with the following 
expressions: 

(No. of Customers X 100 feet) 
Tota l Main Extension Cost X Total Main FooJa~ij 1 l~Sg 

,mi&SiQ~ The advance refundable deposit proviPEMbll0S)¢Ci\fi.~C~Ym\~{@fl 
. el.ther (a) or (b) abov e will be refunded to customer/developer or 

o t her responsible party on a pro rata basis, without interest, 
for each cus tomer connected within the tract of land for which 
the refundable deposi t was made, Such refunds will be made at 
annual intervals from the date the deposit was received by the 
Company, '-"d. th any amounts remaining unrefunded after five years 
being credited to the Company's appropriate plant account. 
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IV. Ext ension of Distribut ion Mains (Cont'd . ) 

F. Guarantee Agreement f•J11 SS0l.ii~l 
Public Se"Vice Commission 

For all main extensions other than to residential 
s ubdivi sions, a guarantee agreement will be required for any 
extension which exceeds 100 feet per custome r in length and the 
cost of which exceeds t he net cus t omer and commodity charge 
revenue an ticipated to be received by the Company for the 
additional gas service provided du:ring the first three years 
follov.•ing completion of the extens:lon . The net customer and 
commodity charge revenue applicable to such extension cos t s shall 
be exclusive of both purchased gas adjustment (PGA) rev~nue a nd 
any revenue taxes applicable to cust omer 's total bill for 
service . Said guarantee wil l be applicable to the total cost of 
the main extensi~:m , with t he requin~d guarantee agreement being 
entered into by the customer and the Company prior to the 
commencement of construct i on of the extension by Company . The 
guarantee agreement will provide fo r the following: 

l. 

2. 

3 . 

4. 

The monthly guaran t ee paytnent to be made by customer 
will be a minimum of one thirty-sixth (l/36) of the 
t otal cost of the extension being guaranteed. Such 
guarantee payment will be in addition t o PGA revenue 
and any revenue taxes applicable to cu stomer's t otal 
bill f or service . 

Deficiency revenue is def :ined as tha t portion of any 
monthly guarantee paymen t which exceeds t he net 
customer and commodity charge revenue f or customer's 
gas service, exclusive of l?GA and revenue taxes. 

A guarantee will terminate within the 36-month 
guarantee period whenever the t otal ne t cus tomer and 
commodity char ge revenue realized from the gas s e rvice 
provided to the pre'll'lises: ser ved by the extension. 
exclusive of PGA and reve1r1ue taxes • equals or exceeds 
the t ot al cost of the extension . 

Whenever the total net customer and commodity charge 
revenue for gas se-rvice to the premises served by the 
extension , exclusive of PGA and revenue t~~~uals 
or exceeds t he total cost of the extension a t any time 

JAN 1 1989 I 
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V. Ins t allation of Se rvice Pipe 
DEC 2 19S8 

M~SSOLJP.I 
Public Sorvfce Commission 

A. Specifications 

B. 

c. 

Company will specify the connection point to its 
distribution main, the route of the service pipe and the 
point o f delivery fo r t he requested servi.ce, <md will 
furnish , install and maintain such facil1t ::.es ; \-.The r e in 
Company's judgment an existing servi ce pipe meets the 
requirements fo r the service being requested , Company will 
us e t he exi s t ing service. 

Customer Payment 

The specified service facilities will be installed by 
Company following the payment by customer of the service 
pipe charges indicated on Sheet Ko. 19 , Miscellaneous 
Charges . 

Customer ~~ed Service Pipe 

When Company becomes aware of the need to do so , 
Company will repair or replace as necessary customer owned 
service pipe installed by customer s prior t o April 1, 1977 
in former Missouri Utilities Company 's Central and ~fid-Mo 

Districts and prior to December 1, 1979 in former Missouri 
Utilities Company ' s Southeast and Ozark District s , but ~ill 
not assume ownership responsibility f or such service 
facilit ies until their replacemen t by Company , whi ch will be 
done based upon Company's sole j udgement and discretion. 

CA CELLED 
D. Company Liabilitx 

FE 

Company will not be liable for and customer will 
i ndemnify and save Company harmless from all cla ims for 
trespass , 1nJury to persons , or damage to l awn, t rees , 
shrubs, buildings~ or other proper ty t hat may be caused by 
the installation or replacement of service pipe and ot her 

1~ Cg_mmlssl~ecessary facilitie s t o serve customer un~n ffi~'i inj~ry to 
50UKI ·~r;ersons or damage to property has been caust!fr> oyJine gll.gence 

fi)'~/~~~--
.Publla S 

of the Company or its employees. 
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V. 

f:HH::n 

Jns t allation of Service Pipe {Cont ' d . ) OEC 2 1998 
E. Service Relocations 

Company Yill, upon reques t , 

MISSOURI 
rel~d~~~Cc::'5~f'6~fr t'~p~~lf"J±~bon 

pipe follo~Iing t he payment by customer of the service pipe 
charges i ndica t ed on Sheet No. 19 , Misce l laneous Char ges and 
any additional cost associat ed with disconnecting and 
removing t he exis t i ng service pipe , as appli cable • 

r: ~6e~ 
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VII. Measurement of Service (Cont’d.) 
 

or misuse by customer or by any member of customer’s family, or 
by an officer, agent, or employee of customer, then the costs 
of the necessary repairs or replacements shall be paid by 
customer. 

 F. Meter Testing 

Company’s meters shall be tested for accuracy in accordance 
with the method for sample testing of in-service gas meters 
authorized by the Commission in Case No. GO-98-25 in which the 
Commission granted the company a variance from the requirements 
of 4 CSR 240-10.030(19) related to the removal, testing and 
inspection of gas meters.  If a customer requests a meter test 
within 12 months of any previous testing of such meter, the 
indicated charge on Sheet No. 19 will be assessed for meters 
found to have an average meter error of 2 percent or less. 

G. Billing Adjustments 

1. Residential - For all residential billing errors, the 
Company will determine from all related and available 
information the probable period during which the error 
condition existed and shall make billing adjustments for 
the estimated period involved as follows: 

a. In the event of an overcharge, an adjustment shall be 
made for the entire period that the overcharge can be 
shown to have existed not to exceed sixty (60) 
consecutive monthly billing periods calculated from 
the date of discovery, inquiry or actual notification 
of the Company whichever comes first; 

*b. In the event of an undercharge, an adjustment shall be 
made for the entire period that the undercharge can be 
shown to have existed not to exceed twelve (12) 
monthly billing periods calculated from the date of 
discovery inquiry or actual notification of the 
Company, whichever was first and the Company will 
offer a repayment period of double the period covered 
by the adjusted bill though the customer may elect a 
shorter repayment period; 

c. Where, upon test, an error in measurement is found to 
be within the limits prescribed by Commission rules, 
no billing adjustment will be made; 

     
d. When evidence of tampering or obstruction is found,  

or there are misrepresentations of the use of service 
by the customer, the Company will calculate the 
billing adjustment period in accordance with the 
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MISSOURI 

Measurement of Service !Cont'd.) Public Service Commisslor 
or misuse by customer or by any member of customer's family, or 
by an officer, agent, or employee of customer, then the costs 
of the necessary repairs or repl acements shall be paid by 
customer. 

*F. Meter Testing 

Company's meters shall be tested for accuracy in accordance 
with the method for sample testing of l.n-service gas meters 
authorized by the Commission in Case No. G0-98-25 in which the 
commission granted the company a variance from the requirements 
of 4 CSR 240-10.030{19} related to the removal, testing and 
inspection of gas meters. If a customer requests ·a meter test 
within 12 months of any previous testing of such meter, the 
indicated charge on Sheet No. 19 will be assessed for meters 
found to have an average meter error of 2 percent or less. 

G. Billing Adiustments 

1. Residential - For all residential billing errors, the 
Company will determine from all related and available 
information the probable period during which the error 
condition existed and shall make billing adjustments for 
the estimated period involved as follows: 

a. In the event of an overcharge, an adjustment shall be 
made f or the entire period that the overcharge can be 
shown to have existed not to exceed sixty (60) 
consecutive monthly billing periods calculated from 
the date of discovery, inquiry or actual notification 
of the Company whichever comes first; 

b. In the event of an undercharge, an adjustment shall be 
made for the entire period that the undercharge can be 
shown to have existed not to exceed twelve ( 12) 
monthly billing periods calculated from the date of 
discovery inquiry .or actu.al notification of the 
Company, whichever was first; 

c. Where, upon test, an error in measurement is found to 
be within the limits prescribed by Commission rules, 
no billing adj ustment will be made; 

d. When evidence of tampering or obstruction is found, 
or there are misrepresentations of the use of service 
by the customer, the Company will calculate the 
billing adjustment period in accor~tl:~ith the 

JAN 1 1998 
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VII. Measurement of Service <Cont'd.) 
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or misuse by customer or by any member of customer's family, or 
by an officer, agent, or emplo~ree of customer, then the costs 
of the necessary repairs or replacements shall be paid by 
customer. 

F. Meter Testing 

Company's meters shall be tested for accuracy in accordance 
with applicable Missouri Public; service Commission Rules. If 
customer requests a meter test \~ithin 12 months of any previous 
testing of such meter, the indicated charge on Sheet No. 19 
will be assessed for meters f'ound to have an average meter 
error of 2 percent or less. 

*G. Billing Adiuetments 

Residential - For all resiLdential billing errors, the 
Company will determine from all related and available 
information the probable period during which the error 
condition existed and sha.ll make billing adjustments for 
the estimated period involved as follows: 

a. In the event of an ov·ercharge, an adjustment shall be 
made for the entire period that the overcharge can be 
shown to have exis·t:ed not to exceed sixty ( 60) 
consecutive monthly billing periods calculated from 
the date of discovery, inquiry or actual notification 
of the Company whiche:ver comes first; 

b. In the event of an tmdercharge, an adjustment shall 
be made for the ent:i.re period that the undercharge 
can be shown to have existed not to exceed twelve 
(12) monthly billing periods calculated from the date 
of discovery inquiry or actual notification of the 
company, whichever wa.s first; 

c. Where, upon teet, an error in measurement is found to 
be within the limits prescribed by Commission rules, 

no billing adjustment: will be mar:Jbl:r\ 

d. When evidence of tam,pering or ~~ u~l:lJ is found, 
or there are miarepre~sentations of t e use of service 
by the customer, the Company uKi-Jl. ~Rlate the 
billing adjustment period in IJ'el'~ord!lnliCf""Twith the 
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VII. Measurement of Service (Cont ' d.) 

F. 

G . 

M!SSOURI 
or misuse by customer or by any rnembelp~nll~~.tqDJ~J"eSCb~PJ;lf}i)';sion 
or b y any officer , agent, or employee of customer, then the 
costs of the necessar~A~~\.f~Dreplacements shall be paid 
by customer. 

Neter Testing NOV G '\9~~ 
Company ' s meter~s $1!e 3efted for accuracy in 

accordance with 8"- .. tR\§§Rm' i Public Service 
Commission Rulepub\ta sru8' t:fequests a meter test within 
12 months of any pr~ t~sting of such meter , the 
indicated charge on Sheet No . 1!9 will be assessed for meters 
found to have an average meter •2rror of 2 percent or less . 

Billing Adjustments For Meter Errors Greater Than 21. 

Where upon test an average! meter error is found to be 
greate r chan 2 percent , a billing adjustment will be made to 
compensate customer where the meter reads fast , and to 
compensate Company where the meter reads slow. However , any 
such billing adjus t ment will be applicable only for the 
probable period during which the meter error existed and 
shall be limited to the t\felve (12) billing periods 
preceding the one in which the error was determined plus the 
elapsed pe r iod in the current billing peri od during which 
the test was made. No adjustttent will be made fo r meters 
found to have an average meter error of 2 percent or less , 
nor for adjustments for slow meters of 5 percent or less for 
residential customer s or $15.00 or less for non- residential 
customers . 

H. Billing Adjustments For Non-Registering Meters 

Where a non-registering n3eter is found, Company will 
determine from all related and available facts the p r obable 
period during which such condition existed and render 
adjusted bills for the period estimated to b e involved , 
provided, however, that such period shal!:;:~~~J)xceed the 
preceding six (6) billing periods fo r residential customers, 

JAN 1 1989 
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applicable statute of limitations for the prosecution 
of such claim after determining the probable period 
during which such condition existed from all related 
and available information; and 

*2. Non-Residential - For all non-residential billing errors, 
the Company will determine from all r~lated and available 
information the probable period during which the error 
condition exis.ted and shall make billing adjustments for 
the estimated period involved as follows: 

a. Where upon test an average meter error is found to be 
greater than 2 percent, a billing adjustment will be 
made to compensate customer where the meter reads 
fast, and to compensate Company where the meter reads 
slow. However, any such billing adjustment will be 
applicable only for the probable period during which 
the meter error existed and shall be limited to the 
twelve ( 12) billing periods preceding the one in 
which the error was determined plus the elapsed 
period in the current billing period during which the 
test was made. No adjustment will be made for meters 
found to have an average meter error of 2 percent or 
less, or where the dollar amount of the adjustment is 
less than $15.00. 

b. Where a non-registering meter is found, Company will 
determine from all related and available facts the 
probable period during which such inaccuracy existed 
and render adjusted b i lls for the period involved, 
provided, however, that such period shall not exceed 
the preceding twelve ( 12) billing periods plus the 
elapsed time in the current billing period during 
whi ch such inaccuracy was determined. 

c. Bills rendered which are based on i ncorrect 
r egi strations due to improper meter connecti ons, the 
applicat i on of an improper meil& or similar 
reasons, shall be subject d m t for the 
entire period as revealed by o ords during 
which such particular condition existed. 

NOV - 61994 

PutlUc service Commission 
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VII. Measurement of Service (Cont'd.) 
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customers , plus the elapsed time in 
period during which such condition was 
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determined. 

I. Incorrect or Improper Meter Registration 

Bills rendered which are based on incorr ect 
registrations due to improper meter connections, t he 
application of an improper meter constant, or similar 
reasons shall be subject to adjustment for the entire period 
as revealed by Company records dur ing which such particular 
condition existed. 

J . Adjustment For Leaks in Company Facilities 

K. 

L. 

Whenever a gas meter is registering gas because of a 
leak i n the meter, or in t he union connect i on on the outlet 
side of the meter, or the connection between Company and 
customer piping, whichever i s applicable , an estimate based 
upon the period of i naccuracy referred t o above will be made 
of the registration which has been produced by the leakage 
and a corresponding credit will be allowed to customer . No 
credits shall be made because of the leakage or waste of gas 
from cust omer ' s piping and appliances beyond the applicable 
union or piping connection poi nts describedG~N~EllED 

Minimum Billing Adjustment 

No billing adjustment will be made wh~~"~ ~t of 
the adjust ment is less than $1.00. NU /} ~ / 

_j ak tc-. .-?>7 · .. c.L 
Meter Relocations at Customer Reouest BY ·ce commiss\on 

Pub\\c Sef\I~~OUR\ 
At customer's request, Company will ~erocate its 

metering equipment provided cus tomer arranges for and makes 
all piping and other modifications, on the customer side of 
the proposed meter location, necessary to accommodate the 
requested change and pays to Company the cosA2p,O~~j<ing the 
meter relocation. 1Ju6l5b 

JAN 1 1989 

~~l)U«; ~6"?1eo ©@wtm!ooion 1 
...___ _______ _} 

December 2 , 1988 l>A T H 01-' l~~;c.,_ __________ _ January 1, 19 89 
uA·rs Joa.·n~CTaVJ'~----------

William E. Cornelius Chairman St. Louis, Missouri 
l~~U~D IJY----~--~~--------------------~~----------------~~~----------Na.,.. ol Oil•- Tt•t. """"" .. 
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d. Whenever a gas meter is registering gas because of a 
leak in the meter, or in the union connection on the 
outlet side of t he meter, or the connection between 
Company and customer piping, whichever is applicable, 
an estimate based upon t he period of inaccuracy 
referred to above will be made of the registration 
which has been produced by the leakage and a 
corresponding credit wi~l be allowed to customer . No 
credits shall be made because of the le.a.kage or waste 
of gas from customer• s piping and app liances beyond 
the applicable union or piping connection points 
described above . 

e. "Average meter error" shall be determined in 
accordance with provisions set forth in rules of the 
Missouri Public service Commission. 

H. Minimum Billing Adjustment 

.. I. 

"lndatcs Change: 

No billing adjustment rill be made where the amount of the 
adjus t ment is l ess than $1 . 00. 

Meter Relocations at customer Request 

Company will , upon request, relocate customer ' s met er 
following the payment: by customer of cbe meter relocat ion 
charges indicated on Sheet No. 19, Miscell aneous Charge.s and 
any additi onal cost associated with disconnecting and removing 
the existing service pipe, as applicable. 

Issued Pursuant to the: Order offhc Mo. P.S.C. in Case No. GR-2007~003 
April 1 . 2007 
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t!on!cof'01Aoor TO. Mdrea 

GR-2007-0003 
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H. 

MO. PUBUC SBMCECOMM. 
d. Whenever a gas meter is registering gas because of a 

leak in the meter, or in the union connection on the 
outlet side of the meter, or the connection between 
company and customer piping, whichever is applicable, 
an estimate based upon the period of inaccuracy 
referred to above will be made of the registration 
which has been produced by the leakage and a 
corresponding credit will be allowed to customer. No 
credits shall be made because of the leakage or waste 
of gas from customer • s piping and appliances beyond 
the applicable union or piping connection points 
described above. 

e. "Average meter error" shall be determined in 
accordance with provisions set forth in rules of the 
Missouri Public Se.rvice Commission • 

Minimum Billing Adiustment 

No billing adjustment will be made where the amount of the 
adjustment is less than $1.00. 

I. Meter Relocations at customer Request 

At customer's r equest, Company will relocate its metering 
equipment provided customer arranges for and makes all piping 
and other modifications, on the customer side of the proposed 
meter location, necessary to accommodate the requested change 
and pays to Company the cost of making the meter relocation. 

FILED 
NOV-· 61994 

Public service Commission 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE  January 28, 2022  DATE EFFECTIVE  February 28, 2022  
 
ISSUED BY  Mark C. Birk Chairman & President St. Louis, Missouri  

 Name of Officer Title Address 

VII. Measurement of Service (Cont’d.) 
 
* J. Remote Meter Reading Opt-Out 

Customers receiving Residential Service have the option of 
refusing the installation of remotely read metering or 
requesting the removal of previously installed remotely read 
metering.  In such instances, non-standard metering equipment 
will be installed that requires a manual meter read.  
Customers requesting non-standard metering service after April 
1, 2017 will be charged a one-time setup charge and a monthly 
recurring Non-Standard Meter Charge.  Charges are listed on 
Sheet No. 63, Miscellaneous Charges. Charges shall not be 
applicable to customers who have not been offered remote 
metering equipment by the Company due to geographic or similar 
considerations. 
 
To the extent that a customer denies access to property 
through verbal denial or threats of violence, or fails to 
establish a suitable time for access or allow access, customer 
will be notified, in writing, that failure to provide access 
to install remotely read metering equipment will result in 
customer being considered an opt-out customer not sooner than 
30 days after Company's notice.  Company's notification will 
include charges that will be added to the customer's bill as 
listed on Sheet No. 63, miscellaneous charges and provide 
information for the customer to understand the financial 
impact of opt-out status. Prior to deeming a residential 
customer to have accepted opt-out status, Company shall follow 
the notice procedures found in 20 CSR 4240-13.035(1)(C), with 
the exception of 20 CSR 4240-13.035(1)(C)2.B. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Addition. 
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            Missouri Public
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DATE OF ISSUE  May 15, 2020  DATE EFFECTIVE  June 14, 2020  
 
ISSUED BY  Martin J. Lyons Chairman & President St. Louis, Missouri  

 Name of Officer Title Address 

 
VIII. Billing Practices 
 
  *A. Monthly Billing Periods 
 

Company will render bills over twelve (12) monthly billing 
periods in a year, with each bill based upon the service used 
between regularly scheduled meter readings.  While Company’s 
work schedules provide for the orderly reading of all meters 
over intervals of approximately 30 days, holidays, weekends, 
inclement weather and other operating constraints may cause the 
billing interval to vary during various portions of the year.  
Likewise, a customer excercising Section VIII.I. Preferred 
Delinquent Date Selection may result in either a longer or 
shorter period between meter readings for the first bill after 
the election.  (This section reflects a variance from Rules 4 CSR 
240-13.015(1)(C) and 4 CSR 240-13.020(6) granted by Commission in Case 
GE-2019-0386.) 
 

  B. Inaccessible Meters 
 

Where a meter is inaccessible to the meter reader during 
scheduled working hours on repeated occasions, such that a 
customer must arrange for meter reading by appointment to avoid 
discontinuance of service, the customer may at his own expense 
have Company relocate the meter to an accessible location, if 
feasible. 

 
  C. Estimated Bills for Full Billing Periods 
 

Monthly bills may be rendered to the Company's natural gas 
customers based upon estimated gas usage (which may include the 
use of readings furnished by the customer), where conditions 
reasonably beyond the control of the Company prevented it from 
obtaining actual meter readings.  These conditions include 
extreme weather, operating and other emergencies, labor 
agreements, work stoppages, and the Company's inability to gain 
access to the meter.  The Company will provide a copy of 
customer's estimate, upon request.  All estimates are subject 
to the provisions of Section VII.G. Billing Adjustments, of 
theses Rules and Regulations, and will be determined as 
follows: 

 
 a.  Single-Month Estimated Bills 

 
A single billing month's estimated natural gas usage will be 
determined on the basis of the customer's prior month's usage, 
adjusted by a factor reflecting the difference in weather 
between the prior and current monthly billing periods.  This  

 
 
* Indicates Change
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Applying to MISSOURI SERVICE AREA 

DATE OF ISSUE July 25, 2019 DATE EFFECTIVE August 24, 2019 

ISSUED BY  Michael Moehn President St. Louis, Missouri 
Name of Officer Title Address 

VIII. Billing Practices

*A. Monthly Billing Periods

Company will render bills over twelve (12) monthly billing 

periods in a year, with each bill based upon the service used 

between regularly scheduled meter readings.  While Company’s 

work schedules provide for the orderly reading of all meters 

over intervals of approximately 30 days, holidays, weekends, 

inclement weather and other operating constraints may cause the 

billing interval to vary during various portions of the year.  

Likewise, a customer excercising Section VIII.I. Residential 

Delinquent Date Selection may result in either a longer or 

shorter period between meter readings for the first bill after 

the election.  (This section reflects a variance from Rules 4 CSR 
240-13.015(1)(C) and 4 CSR 240-13.020(6) granted by Commission in Case

GE-2019-0386.)

B. Inaccessible Meters

Where a meter is inaccessible to the meter reader during

scheduled working hours on repeated occasions, such that a

customer must arrange for meter reading by appointment to avoid

discontinuance of service, the customer may at his own expense

have Company relocate the meter to an accessible location, if

feasible.

C. Estimated Bills for Full Billing Periods

Monthly bills may be rendered to the Company's natural gas

customers based upon estimated gas usage (which may include the

use of readings furnished by the customer), where conditions

reasonably beyond the control of the Company prevented it from

obtaining actual meter readings. These conditions include 

extreme weather, operating and other emergencies, labor 

agreements, work stoppages, and the Company's inability to gain 

access to the meter. The Company will provide a copy of 

customer's estimate, upon request.  All estimates are subject 

to the provisions of Section VII.G. Billing Adjustments, of 

theses Rules and Regulations, and will be determined as 

follows: 

a. Single-Month Estimated Bills

A single billing month's estimated natural gas usage will be 

determined on the basis of the customer's prior month's usage, 

adjusted by a factor reflecting the difference in weather 

between the prior and current monthly billing periods.  This  

* Indicates Change
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Missouri Public 
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GE-2019-0386; YG-2020-0015
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Vlll. Billing Practices DEC 2 1998 

A. 

B. 

c. 

M!SSOLiRI 
Public Service Commission 

Monthly Billing Periods 

Company will render billH over twelve (12) monthly 
hilling periods in a year. wit.h each bill based upon the 
service used between regularly scheduled meter readings. 
\t.'hile Company's work schedule:s provide for the orderly 
reading of all meters over intervals of approximately 30 
days, holidays, weekends, inoclernent weather and other 
operating constraints may cause the billing interva~.to vary 
during various portions of the year. 

Inaccessible Meters 

Where a meter is inaccessible to t he meter reader 
during scheduled working hours on repeated occasions. such 
that a customer must arrange for meter reading by 
appointment to avoid discontinuance of service, the customer 
may at his own expense have Company relocate the meter to an 
accessible location, if feas i ble. 

Estimated Bills for Full Billing Periods 

Bills may be rendered t o r•~sidential customers based on 
estimated readings (which may include readings furnished by 
the customer) . when conditions beyond the control of . the 
Company • such as weather, emergencies, work stoppages, and 
inability to gain access to the. meter. prevent obtaining an 
actual meter reading. 
The usage for such bills will h•2 estimated as follows: 

a. Gas Heating Accounts 

CA.NCFU .Jrr1 

Usage for the account is estimated on the basis of 
prior month 1 s use multiplied · by a gas space heating 
factor which is deve loped :from a mechanized analysis of 
accounts in the geographic area being billed which have 
current and prior month Co11Dpany meter reaJffj!~Ql 

JAN 1 4 2002 
f bt·R.S ~0 

Pub6i ' 5cr~~.ce C'Or.m ......... vil 
MISSOURI 

UATK oa.· l::o~St:l!: December 2, 1988 

JAN 1 1989 

l>A'f'K t-a·"l·~CTa v 1,._ __ J_a_n_u ... a_r ... v_ l_.._ l_9_8_9 __ 

William E. Corne l ius Chairman St. Louis, Missouri 
a•~UY.D JJY----~--~~-------------------~·~----------------~~----------N•- ol 011~ 'Tit.ie Ado$,... 
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VII I . 

ISSOJJrl Public 
Service Commfssion 

Billing Practices (Cont ' d.) REC'D JAN 2 3 2001 

D. 

b. Non- Gas Heating Accounts 

The account is estimatE!d based on the usage, whether 
actual or estimated, in the corresponding month of last 
year if that billing was for the current customer and the 
account was billed. Otherwise prior month ' s usage, 
whether actual or estimated,. is used. When p r ior us age is 
for less than 30 days, 30 day equivalent usage is 
calculated. If the prior n~nth or corresponding month of 
last year was an actual Company o r customer reading, and 
the previous month was an E!Stimate, the two month's usage 
is averaged. 

Estimated Initial and Final Bills 

The Company will normally be granted access to customer's 
premises for purposes of obtai.ning initial and final meter 
readings and the associated connection and disconnection of gas 
service. However , where such access cannot be obtained, or 
other conditions beyond the control of Company prevent 
obtaining an actual meter reading, estimated initi al and final 
bills may be rendered by Company. When obtained, meter 
readings will be adjusted to cu:storner' s service responsibility 
date. However, customer will be responsible for all gas 
utilized until access is provl.ded to Company for obtaining 
actual meter readings and the disconnecti on of gas service. No 
f inal bill will be rendered whe:re the amount of the bill for 
gas usage is less than $1.00, except for those accounts where a 
customer deposit is being refunded to customer. 

*E. Budget Bil ling Plan 

Customers who are bil led under t he Residential Service 
Classification or General Servi.ce Cl assification and, at the 
Company 's option, certain e l eemosynary customers may elect to 
be billed and pay for all service under Company's Budget 
Billing Plan provided customer shall have satisfied Company's 
credit requirements. The provisions of the Budget Billing Plan 
are as follows: 

MlssoJJrf Public 
Serv ce commission 

*Indicates Change FilLED F£8 2 3 Z001 
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VIII. 

MJSSOURI 
Public Servfr.P-Commi~lor 

Billing Practices {Cont'd.) 

D. 

b. Non-Gas Heating Accounts 

The account is estimated based on the usage, whether 
actual or estimated, in the corresponding month of last 
year if that billing was; for the current customer and the 
account was billed. Oth~~rwise prior month's usage, whether 
actual or estimated, is used. When prior usage is for less 
than 30 days, 30 day equival ent usage is calculated . If 
the prior month or corresponding month of last year was an 
actual Company or customer reading, and the previous month 
was an estimate, the two month' s usage is averaged. 

Estimated Initial and Final Bills 

The Company will normall.y be granted access to customer's 
premises for purposes of olbtaining initial and final meter 
reading~ and the a~sociated c:onnec tion and disconnection of gas 
service . However, where such access cannot be obtained, or 
other conditions beyond the control of Company prevent 
obtaining an actual meter reading, estimated initial and final 
bill~ may be rendered by Company. When obtained, meter 
readings will be adjusted to customer's service responsibility 
date . However, customer ~dll be responsibl e for all gas 
utilized until access is provided to Company for obtaining 
actual meter readings and the: disconnection of gas service. No 
final bill will be rendered where the amount of the bill for 
gas usage is less than $1. 00, except for those accounts where a 
customer deposit is being refunded to customer. 

*E. Budget Billing Plan 

Customers who a re bill·ed under the Residential Service 
Classification or General Service Classification with postcard 
billing and, at the Compar1y's option, certain eleemosynary 
customers may e l ect to be billed and pay for all service under 
Company's Budget Billing Plan provided customer shal l have 
satisfied Cornpan~·~.f);.~t requirements. Thep!l:lri~ of the 
Budget Billing Plat\f\lt~h~J~-~~lows: ~-LIIIiaiJ 
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VIII. 

MO. PUBLIC SERl/lCECOMM. 

Billing Practices (Cont 'd.) 

D. 

*E. 

b. Non-Gas Heating Accounts 

The account i s estimated based on the usage, whether 
actual or estimated, in the corresponding month of last 
year if tha·t billing was for the current customer and the 
account was billed. Othe1:wise prior month • s usage, whether 
actual o~ estimated, is used. When prio~ usage is for less 
than 30 days, 30 day equivalent usage is calculated. If 
the prior month or corresponding month of last year was an 
actual company or customer reading, and the previous month 
was an estimate, the two rnonth's usage is averaged. 

Estimated Initial and Final Bills 

The Company will normally be granted access to customer's 
premises for purposes of obtaining initial and final meter 
readings and the associated connection and disconnection of gas 
service. However, where suc:h access cannot be obtained, or 
other conditions beyond the control of Company prevent 
obtaining an actual meter reading, estimated initial and final 
bills may be rendered by Company. When obtained, meter 
readings wi l l be adjusted to customer's service responsibility 
date. However, customer will be responsible for all gas 
utilized until access is provided to Company for obtaining 
actual meter readings and the disconnection of gas service. No 
fina l bill will be rendered •where the amount of the bill for 
gas usage is less t han $1.00, except for those accounts where a 
customer deposit is being cefu1nded to customec. 

Budget Billing Plan 

Customers who are billed under the Residential Service 
Classification or Small Gentual Service Classification with 
postcard billing and, at the Company's option, certain 
eleemosynary customers may elect to be bil led and pay for all 

1 service under Company's BudgE~t Billing Plan provided customer 
shall have satisfied Company's credifft€~nts. The 

~~:&l':...e~C~Q11::..m..,m'="is...:..S[Otfrovisions of the Budget Billing Plan ar ~~cet!l : 

~OUKI -~ 
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DEC 2 1998 
VIII. Billing Practices (Cont'd.) 

M!SSOURl 
Public Service Commission b. Non-Gas Heating Accounu; 

The account is estimated based on the usage, 
whether actual or es timated,. in the corresponding month 
of last year if that billing was for the current 
customer and the account w•ss billed. Otherwise prior 
month's usage, whether act1ual or estimated, is used. 
When prior usage is fo r Jless than 30 days. 30 day 
equivalent usage is calculated. If the prior month or 
corresponding month of l ast year was an actual company 
or customer reading, and the previous month was an 
estimate, the two month's usage is averaged. 

D. Estimated Initial and Final Bills 

E. 

The Company will normally be granted acces s to 
customer's premises for purposes of obtaining initial and 
final meter readings and the associated connection and 
disconnection of gas service. However, where such access 
cannot be obtained , or other conditions beyond the control 
of Company prevent obtaining an actual meter reading, 
estimated initial and final ibills may be rendered by 
Company. When obtained, meter t·eadings will be adjusted to 
customer • s service responsibili1ty date. However, customer 
will he responsible for all gas utilized until access is 
provided to Company for obtaining actua l meter readings and 
the disconnection of gas service. No final bill will be 
rendered l.-bere the amount of the! bill for gas usage is less 
than $1.00, excep t for those accounts where a customer 
deposit is being refunded to cus tomer. 

Budget Billing Plan 

Res idential customers and,, at the Company's option, 
certain eleemosynary customers may elect t o be billed and 
pay for all service under Contpany 's Budget Billing Plan 
provided customer shal~.~~\t satisfied Comp~r 's credit 
requirements. The tf.l~~~ of the Budget BiltinLfifin are 
as follows: \J 

,.onA JAN 1 1989 
u 2 G ';,:TT r1 

~U R. s ,• ~\o~Y~Iic $®w~~@ 0@wtmfoo~~i1 

VATH OJ:o' ~~~v..,x __ n_e_c_e_m_b_e_r_~_.;..;...;;._..t~.&.; Januarv 1 . 1989 

William E. Cornelius Chairman St. Louis, Missouri 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 
Applying to  MISSOURI SERVICE AREA  

 
DATE OF ISSUE  February 17, 2012  DATE EFFECTIVE  March 18, 2012  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  

 Name of Officer Title Address 

VIII. Billing Practices (Cont'd.) 
 

1. Upon enrollment in the Budget Billing Plan by 
customer, the average monthly bill amount will 
initially be equal to one-twelfth of the estimated 
annual cost of service to the customer. 

 
2. Company will re-evaluate the estimated annual cost 

of service to an actual use basis at least once 
every twelve months.  Customer will elect the 
annually recurring re-evaluation month to be 
either a) any month earlier than the twelfth month 
following enrollment, or b) the twelfth billing 
period following enrollment. 

 
3. Customer will elect for any under or over 

collection balance that has accumulated through 
the annually recurring re-evaluation month to be 
either a) rolled over and spread equally across 
all monthly bills in the next Budget Billing Plan 
year, or b) fully included on the re-evaluation 
month's bill. 

 
4. Customer elections made under 2. or 3. above may 

not be changed within twelve months.  Customers 
that were enrolled in the Budget Billing Plan 
prior to March 18, 2012 will continue under option 
(b) for 2. and 3. but may make an election of 
option (a)at any time. 

 
5. Company will adjust the average monthly billing 

during the fourth and eighth months preceding the 
annually recurring re-evaluation month under this 
Plan, if the recalculated Budget Billing Plan 
amount indicates an increase of $3.00 or more.  
Company will not adjust the average billing in two 

 consecutive months.

_________April 13, 2012

FILED 
Missouri Public 

Service Commission 
JG-2012-0392 

CANCELLED 
November 20, 2015 

Missouri Public 
Service Commission 

JG-2015-0303



CANCELLED 
April 13, 2012 
Missouri Public 

Service Commission 
JG-2012-0392
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UNION ELECTRIC COMPANY 
GAS SERVICE 

TBte.CEJ\IED Applyin~ to _________________ M_IS_S_O~U_R_I_S~E_R_V_IC~E~A_R_E~A _______ n __ ~---------------

VIII . Billing Practices (Cont'd.) U 1:.. 0 I.J ' "''"'v 

1. 

2. 

3. 

~ · t~~'"'.l \~ \ Bills will be rendered during each of .tilie.--Bud'get . • 
Bill Months i n which the Budg~u~i::tlsP;:Yan::fappll!~~ISSlOn 
to customer in amounts equal to one-twelfth of the 
esti mated annual cost of service to the customer. 

Bills rendered during the twelfth mont h after 
month l y billing under this Plan, and bills each 
successive twelfth month thereafter vill be based 
on actual usage during such billing period plus or 
minus any adjustment necessary t o correct t o an 
actual use bases the bills rE>ndered during the 
preceding Plan Months. 

Company wi ll adjus t the average billing during the 
fourth an d eighth months of each twelve month 
period of billing under this Plan , if the 
reca l culat ed Budget Bill Plan amoun t indicates an 
increase of $3.00 or more. 

4. Company may t ermina te this Budget Billing Plan as 
t o any customer who shall fail to make payment 
hereunder when due, and, upon such termination and 
thereafter, such customer shall be billed i n 
accordance with the term • s of Company • s standard 
monthl y billing practice. Any billing adjustments 
r equired at the date of such termination shell be 
incl uded in the next bill rendered to the 
cus tomer. 

5. 

6. 

Customer may, at any time, elect to terminate the 
application of this Budget Billing Plan to himself 
by (1) requesting, in writing , such termi nation, 
and (2) paying any amounts, including billing 
adjustments, which may be necessary in order to 
settle his account hereunder. 

Final bills, whenever r endered, will include such 
amounts as may be necessary to settle~lb~~count 

based on actual usage as of the date "(}'! final 
meter reading. JAN 1 19B9 

Pub&ic S®rv!©~ C@mffi~ooeoo 

UAT.K o•· &~t:St:v..lli __ n_e_c_e_m_b_e.;..r.;;..._-_? ....,, ....;;.1;...9..;;.8..;;.8 __ UA·rK KPFY.CTIVJ' Januarv l a. 1989 
William E. Cornelius Chairman St . Louis, Missouri 

~~~UY.DJIY----~--~~------------------~------------------~~--------------N•- oi 011,_ Tic.. AcWt-
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Cancelling P.S.C. Mo. No. 2 1st Revised  SHEET No. 58.1 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to MISSOURI SERVICE AREA 

DATE OF ISSUE July 25, 2019 DATE EFFECTIVE August 24, 2019 

ISSUED BY  Michael Moehn President St. Louis, Missouri 
Name of Officer Title Address 

VIII. Billing Practices (Cont'd.)

5. Company may terminate this Budget Billing Plan to

any customer who shall fail to make payment

hereunder by the delinquent date, and, upon such

termination and thereafter, such customer shall be

billed in accordance with the terms of Company's

standard monthly billing practice.  Any billing

adjustments required at the date of such

termination shall be included in the next bill 

rendered to customer. 

6. Customer may, at any time, elect to terminate the

application of this Budget Billing Plan by

requesting such termination and thereafter paying

when due any amounts, including billing

adjustments, which may be necessary in order to

settle the account hereunder.

7. Final bills, whenever rendered, will include such

amounts as may be necessary to settle the account

based on actual usage as of the date of final

meter reading unless, beginning with the August

2015 billing cycle, the balance is transfered to

customer’s new account.

* F. Late Payment Charge

Any portion of any bill, other than deposit arrears, 

remaining unpaid after the delinquent date indicated thereon 

will have a late payment charge of 1.5 percent of the gross 

unpaid amount added thereto, the sum of which will be shown as 

"arrears" on the next bill.  Any portion of such "arrears" 

remaining unpaid after the delinquent date on any subsequent 

bill will also have a late payment charge of 1.5 percent added 

thereto.  When a customer's payment is received by mail not 

more than two business days after the delinquent date it shall 

be deemed a timely payment.  If the bill does not show a 

designated "delinquent date," for purposes of this paragraph 

the "due date" shall be deemed to be the delinquent date.  The 

specific late payment charge and delinquent dates referred to 

above will be subject to variation for State of Missouri and  

*Indicates Reissue.

FILED 
Missouri Public 

Service Commission 
GE-2019-0386; YG-2020-0015

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 
Applying to  MISSOURI SERVICE AREA  

 

 

DATE OF ISSUE  April 15, 2015  DATE EFFECTIVE  May 15, 2015  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

 

VIII. *Billing Practices (Cont'd.) 

 

5. Company may terminate this Budget Billing Plan to 

any customer who shall fail to make payment 

hereunder by the delinquent date, and, upon such 

termination and thereafter, such customer shall be 

billed in accordance with the terms of Company's 

standard monthly billing practice.  Any billing 

adjustments required at the date of such 

termination shall be included in the next bill 

rendered to customer. 

 

6. Customer may, at any time, elect to terminate the 

application of this Budget Billing Plan by 

requesting such termination and thereafter paying 

when due any amounts, including billing 

adjustments, which may be necessary in order to 

settle the account hereunder. 

 

7. Final bills, whenever rendered, will include such 

amounts as may be necessary to settle the account 

based on actual usage as of the date of final 

meter reading unless, beginning with the August 2015 

billing cycle, the balance is transfered to customer’s 

new account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Indicates Change 

____________

FILED 
Missouri Public 

Service Commission 
JG-2015-0303

November 20, 2015CANCELLED 
August 24, 2019 
Missouri Public 

Service Commission 
GE-2019-0386; YG-2020-0015



 P.S.C. Mo. No.  2   Original  SHEET No.  58.1  
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 
Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE  February 17, 2012  DATE EFFECTIVE  March 18, 2012  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  

 Name of Officer Title Address 

 
VIII. Billing Practices (Cont'd.) 

 
6. Company may terminate this Budget Billing Plan to 

any customer who shall fail to make payment 
hereunder by the delinquent date, and, upon such 
termination and thereafter, such customer shall be 
billed in accordance with the terms of Company's 
standard monthly billing practice.  Any billing 
adjustments required at the date of such 
termination shall be included in the next bill 
rendered to customer. 

 
7. Customer may, at any time, elect to terminate the 

application of this Budget Billing Plan by 
requesting such termination and thereafter paying 
when due any amounts, including billing 
adjustments, which may be necessary in order to 
settle the account hereunder. 

 
8. Final bills, whenever rendered, will include such 

amounts as may be necessary to settle the account 
based on actual usage as of the date of final 
meter reading. 

 
 

_________April 13, 2012

FILED 
Missouri Public 

Service Commission 
JG-2012-0392 

CANCELLED 
November 20, 2015 

Missouri Public 
Service Commission 

JG-2015-0303



CANCELLED 
August 24, 2019 
Missouri Public 

Service Commission 
GE-2019-0386; YG-2020-0015
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MAR .
14 2002 

UNION ELECTRIC: COMPANY rw ~(its 5q. · lfl'tE c~ vVIE o 
PubUb 'Se-Nit_e_Gcmcmsston GAS S ER,V ICE 

MISSOURI b\~~ ® ~ 'l99ffi 
Applying to MISSOURI SERVICE AREA 

VIII . 

t::O. PUBUG SJ:J · 

Billing Practices (Cont'd.) 

F. Late Payment Charge 

Any portion of any bill, other than deposit arrears, 
remaining unpaid after the de!linquent date indicated t hereon 
will have a l ate payment char·ge of 1. 5 percent of the gross 
unpaid amount added thereto, the sum of which will be shown as 
"arrears" on the next bill. Any portion of such "arrears" 
remaining unpaid after the delinquent date on any subsequent 
bill will also have a late payment charge of 1 .5 percent added 
thereto. When a customer ' s payment is received by mail not 
more than two business days after the delinquent date it shall 
be deemed a t imely payment. If the bill does not show a 
designated "delinquent date," for purposes of this paragraph 
the "due date" shall be deemed to be the delinquent date. The 
specific late payment charge and delinquent dates referred to 
above will be subject to va.r~atio'tt for State of /flissouri and 
U.S. Government accounts, wher~equired by law or other 
regulation. E'ailure to pay a.ny "Ja te payment charge shall be 
grounds for disconnection of service in accordance wi th these 
Rules and Regulations. 

G. Abnormal Operations 

Where a customer' s usage: is a bnormally affected during 
temporary periods of construc·tion~ ~lteration, preliminary or 
experimental operations, fire,. or~ts of God, Company may, 
upon prior agreement with c:ustomer, adjust l...or modify its 
billing or other charges otherwi'se applica~e during the 
current or succeeding months iln consideration of the particular 
circwn.stances in each such cast~. 

*H. Partial Payments 

If a partial payment is rnade on a billing including only 
current charges , the Company shall first c redit the payment to 
the balance outstanding for utility charges before crediting a 
deposit. If a partial paymt~nt is made on a billing which 
includes a previous balance, the Company will credit the 
payment first to previous utility charges, then to previous 
deposit requirements before applying any payment to current 
charges . No portion of any pctyment will be applied to special 
charges until all utility charges are paid in full and all 
required deposits have been made . (This section reflects a 
variance from Rule 4 CSR 240-13.020(11) granted by the 

•1Jldicate3 Addilion 

Conuni.ssion in Case No. E0-98-2 t63.) rrnLE!ki1 
Is:rued pur.mant 10 Commission Order in E0-98-263 . 

OATE OF ISSUE August 6. 1998 DATE EFFECTIVE OCT fbtt~l. 1998 

assUEo BY ____ ~c"-. ...:.;!.:..,.,.-~o/M!-!'0~~;::.!.!!1~er.....__...._!P-.!.r~es!..!.lict~e:!.!:~t!.:."'-... &~CaE==..:.O~P .... u..,.,b.,..u"""e .... S...:~.:.;~ISS¥::1ce~~~o~m~d.~~~~s~sr~&wa~ 



• 

• 

• 

P.S.C. Mo. No. _2.__ 

CAncelling P.S.C. Mo. No. _2_ 

_ _,l=st...,R=-ey,_,i.,..sed......__SHEET No. -""'59~ 

-~Q~r~ig~i.:.:n~al~ __ SHEET No. -""'59"--

UNION ELECTRIC: COMPANY 
GAS SER'VICE RECEIVED 

JUL 231993 
Applying to ---------'M=.uiS.uS~O"'-lU~R~IwS.uE:.!.R..!.,;Vui~C::=E-...!A;;.J.JR~E!=.!A~---------

?ub\ic SetviceCommissi n 
VIII. Billing Practices (Cont ' d.) 

F. 

*G. 

•Indicates Addition 

Late Payment Charge 

Any portion of any bill, other than deposit arrears, 
remaining unpaid after the d(dinquent date indicated thereon 
will have a late payment chaJ~ge of 1. 5 percent of the gross 
unpaid amount added thereto, the sum of which will be shown as 
"arrears " on the next bill . Any portion o f such "arrears" 
remaining unpaid after the de:linquent date on any su.bsequent 
bill will also have a late payment charge of 1 . 5 percent added 
thereto . When a customer ' s payment is received by mail not 
more than two business days after the delinquent date it shall 
be d eemed a timely payment. If the bill does not show a 
designated "delinquent date," for purposes of this paragraph 
the "due date" shall be deemed to be the delinquent date. The 
specific late payment charge .and delinquent dates referred t o 
above will be subject to var i .ation for State of Missouri and 
u.s. Government accounts, where required by law or other 
regulation . Failure to pay c:my late payment charge shall be 
grounds for disconnection of service in accordance with these 
Rules and Regulations. 

Abnormal Operations 

Where a customer 's usage is abnormally affected during 
tempora.ry periods of construction, alteration, preliminary or 
experimental operations, fire, or acts of God, Company may, 
upon prior agreement with customer, adjust or modify its 
billing or other charges otherwise applicable during the 
current or succeeding months in consideration of the particular 
circumstances in each such cast~. 

CANCELLED 

OCT 011999 
.,f\ot!<S:*5Gl ByoG C .. . Public Service omm11SS1on 

MISSOURI 

FILED 
~~G_22 ~93 

MO. PUBliC SERVICECOMM. 

DATE OF ISSUE _ Jul y 23, 1993 DATE EFFECTIVE August 22, 199.3 

ISSUED BY William E. Cornelius Chairman St. Louis. Missouri 
M..,..ofOII\oc-r Tltlo Mcltooo 
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UNION ELECTRIC:: COMPANY 
GAS SER,VICE 

VIII. Billing Pract i ces (Cont'd). DEC 2 1998 

F. Late Payment Charge MISSOURI 
PublicdServ~ce Commission 

Any portion of any bill, c:>ther than epos1 t arrears, 
remaining unpaid after the delin·quent date indicated thereon 
will have a la te payment charge of 1. 5 percent of the gross 
unpaid amount added thereto, the~ sum of which will be shown 
as "arrears" on the next bill. Any portion of such 
"arrears" remaining unpaid after the delinquent date on any 
subsequent bill will also have a la te payment charge of 1.5 
percent added thereto. ~~en a customer's payment is 
received by mail not more than two business days after the 
delinquent date it shall be deemed a timely payment. If the 
bill does not show a designated "delinquent dace," for 
purposes of this paragraph the "due date" shall be deemed to 
be the delinquent date. The s~eeifie late payment charge 
and delinquent dates referred 1:o above will be subject t o 
variation for State of Miss:ouri and U.S. Government 
accounts, where required by law or other regulation. 
Failure to pay any late payment charge shall be grounds for 
disconnection of service in acc•ordance with these Rules and 
Regulations . 

ff~~[g[Q) 

~JAN 1 1989 

PY~U@ ~EV~ee C@mm&~l@rt 

December 2, 1988 January l, 1989 
UA.TK Ol:o' h4~C UA."fK t-:l•'l''Y.CTlVJ':o-----------

William E. Cornelius Cha:i.rman St. Louis, Missouri 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE  May 15, 2020  DATE EFFECTIVE  June 14, 2020  
 
ISSUED BY  Martin J. Lyons Chairman & President St. Louis, Missouri  

 Name of Officer Title Address 

 
 
VIII. Billing Practices (Cont'd.) 
  
*  I. Preferred Delinquent Date Selection 
 

 Customers receiving service under the Residential Service 
Rate or the General Service Rate may select the date their bill 
will become delinquent provided their service is equipped with 
an advanced meter reading device.  If the customer's preferred 
date is not available, they will be given the option of 
selecting a different delinquent date or retaining their 
existing delinquent date. 
 
 Customer's selected delinquent date will become effective 
no later than the second bill issued after customer's selection 
and cannot be implemented for bills already issued. 
 

  The first bill issued following implementation of a 
delinquent date selected by customer may result in a bill period 
that is either longer or shorter than normal and may also be 
prorated.   
 

  Customer may not make a delinquent date selection more 
frequently than once every 12 months except by Company 
approval. 

 
(This section reflects a variance from Rules 4 CSR 240-

13.015(1)(C) and 4 CSR 240-13.020(6) granted by Commission in Case GE-
2019-0386.) 

 
 

 
IX. Resale of Service 
 

 Except as specifically provided for in customer’s 
contract for service or in rate schedules, customer shall not 
resell the service purchased from Company to any other 
customer, company or person, and customer shall not deliver the 
service purchased from Company to any connection wherein said 
service is to be used off of customer’s premises or by persons 
over whom that customer has no control. 

 
 
 
* Indicates Change. 

FILED 
Missouri Public 

Service Commission 
JG-2020-0200

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215
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Cancelling P.S.C. Mo. No. 2 1st Revised  SHEET No. 60 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to MISSOURI SERVICE AREA 

DATE OF ISSUE July 25, 2019 DATE EFFECTIVE August 24, 2019 

ISSUED BY  Michael Moehn President St. Louis, Missouri 
Name of Officer Title Address 

VIII. Billing Practices (Cont'd.)

* I. Residential Delinquent Date Selection 

Customers receiving service under the Residential Service 

Rate may select the date their bill will become delinquent 

provided they are not in active collections, subject to an 

active deferred payment agreement, and their service is 

equipped with an advanced meter reading device. If the 

customer's preferred date is not available, they will be given 

the option of selecting a different delinquent date or 

retaining their existing delinquent date. 

Customer's selected delinquent date will become effective 

no later than the second bill issued after customer's selection 

and cannot be implemented for bills already issued. 

The first bill issued following implementation of a 

delinquent date selected by customer may result in a bill period 

that is either longer or shorter than normal and may also be 

prorated.  

Customer may not make a delinquent date selection more 

frequently than once every 12 months except by Company 

approval. 

(This section reflects a variance from Rules 4 CSR 240-

13.015(1)(C) and 4 CSR 240-13.020(6) granted by Commission in Case GE-

2019-0386.) 

IX. Resale of Service

Except as specifically provided for in customer’s 

contract for service or in rate schedules, customer shall not 

resell the service purchased from Company to any other 

customer, company or person, and customer shall not deliver the 

service purchased from Company to any connection wherein said 

service is to be used off of customer’s premises or by persons 

over whom that customer has no control. 

* Indicates Addition.

FILED 
Missouri Public 

Service Commission 
GE-2019-0386; YG-2020-0015

CANCELLED 
June 14, 2020 
Missouri Public 

Service Commission 
JG-2020-0200



CANCELLED 
August 24, 2019 
Missouri Public 

Service Commission 
GE-2019-0386; YG-2020-0015
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IX. Resale of Service M!SSOUR\ 
Public Service Commiss\on 

Except as specifically provided for 1.n customer's contract 
for service or in rate schedules, customer shall not resell t he 
service purchased from Company to any other customer, company or 
person, and customer shall not deli ve:r the service purchased from 
Company t o any connection wherein sa:id service is to be used off 
of customer ' s premises or by persons over whom that customer has 
no control. 
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 Cancelling P.S.C. Mo. No.  2   Original   SHEET No.  61  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 
Applying to  MISSOURI SERVICE AREA  
 

 

DATE OF ISSUE  December 9, 2013  DATE EFFECTIVE  February 7, 2014  

 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

 
X. Deposit Practices 
 
 *A. Residential Customers 
 

1. Deposit requirements for initial service - Company may, 
as a condition to furnishing service initially, require 
any applicant for residential service to make a cash 
deposit or furnish a written guarantee of a responsible 
party, due to any of the following: 

 
a. The applicant has an unpaid bill which accrued 

within the last five (5) years and at the time of 
the request for service remains unpaid and not in 
dispute; or 

 
b. The applicant has in an unauthorized manner, 

within the past five (5) years prior to applying 
for service, interfered with or diverted the 
service of a  utility in the provision of the same 
type of service; or 

 
c. The applicant has not had service with the Company 

within the past five (5) years and has an Equifax 
Advanced Energy Risk Score (EAER Score) of 699 or 
lower.  Those customers without an EAER Score will 
not be assessed a deposit under this subsection, 
or 

 
d. The customer fails to provide proof of identity 

upon request. Proof of identity is to include 
official picture identification or other 
verifiable documentation of identity, and correct 
social security number. 

 
2. Deposit requirements for continued service - Company 

may, as a condition of continued service, require any 
residential customer to make a cash deposit or furnish a 
written guarantee of a responsible party, due to any of 
the following: 

 
a. The service of the customer has been disconnected 

for nonpayment of a delinquent account not in 
dispute; 

 
b. The customer has in an unauthorized manner 

interfered with or diverted the service of Company 
situated on or about or delivered to the 
customer’s premises; 

 

 

* Indicates Change

_____________April 8, 2014

FILED 
Missouri Public 

Service Commission 
ET-2014-0076; YG-2014-0246 

CANCELLED 
July 27, 2014 

Missouri Public 
Service Commission 

JE-2014-0559
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Applying t o ________________ M~l~S~S~O~U~R~I ~S~E~R~V~IC~E~~A~R~E~A~--~r~»r~~~~~A'-~~f\~.f~~~~~~-------

X. Deposit Practices DEC 2 1938 

A. Residential Customers MISSOuRI 

1 De f i i i 1 Puhtic ~cervice Commission . posit requirements or n t ;a serv'!ce- ompany may, as 
a condition to furnishing service initially, require any 
applicant for residential service to make a cash deposit or 
furnish a wri t ten guarantee of a respon:sible party, due to any of 
t he following: . . 

a. The applicant has out standi ng with the Company or any 
other utility providing t he same type of service, an 
unpaid serv i ce account which accrued within the last 
five years and at the time of the request for service 
remains unpaid and not in dispute; 

b. Within the last five years, the applicant has in an 
unauthorized manner interfet·ed with or diverted the 
service of the Company or at11y other utility providing 
the same service; 

c. The applicant is unable to establ ish an acceptable 
credit rating by meeting any of the follo~dng criteri a: 

i. Owns or i s purchasing a home; 

ii. Is and has been regularly employed for at least 
one year; 

iii. Has an adequate regular source of income; 

iv . Can provide adequate ct·edit references from a 
commercial credit sourc:e. 

2. Deposit requirements for continued service~~~ may, 
as a condition of cont inued service , require any residential 
customer to make a cash deposit or fu r nish a 'Wt"it~~(\giar4fi~e of 
a r esponsible party, due to any of t he following: 

Public Servle~ Comm~~~@~ 
a. The servic e of the cus t omer has been disconnected for 

b. 

nonpayment of a delinquent ac:count not in dispute; 

The customer has i n an unauthorized mann er interfered 
with or diverted the service of Company situated on or 
about or delivered to the customer's premises; 

lJA.T.K o•· •~sv.,...: __ D_e_c_e_m_b_e_r_ z....._. _ 1_9..;.8..;.8 __ l>A'r.K ~l·"t·'Y.C'rl v 1~. _ __;;;J..;.a;.;.n;.;u~a;.;r;..v_l~, -..;.19;....;.8.;..9 __ _ 
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UNION ELECTRIC COMPANiCEIVED 
GAS SERVICE OCT- 6.1994 

Applying to MISSOURI SERVICE AREA 

X. Deposit Practices (Cont'd.) 

*c . The cus tomez: has failed to pay an undisputed bill on or 
before the delinquency date for five billing periods out of 
twelve consecutive billing periods; provided, however, that 
deposit requirements during the months of November, 
December, and January for reasons other than unauthorized 
use or diversion of service, may, if the customer is unable 
to pay the entire deposit, be paid by installments over a 
six month period, unless the Company can show a likelihood 
that the customer does not intend to pay for continued 
service. The Company shall not assess new deposits nor 
bill previously assessed deposits to customers who enter 
into and make timely payments in accordance with the 
Missouri Public Service Commission's "Cold Weather" rule. 

B. Non-residential Customers 

Company may at any time, as a condition to furnishing or 
continuing service, require any customer or applicant for non­
residential service to make a cash deposit or, at Company's 
option, furnish a personal guarantee of a responsible party 
with established credit satisfactory to Company. 

*C . General Provisions 

•Indicates Change 

l. Deposit limits - A deposit for initial service will not 
exceed the charges applicable to usage during one-sixth 
(1/6) of the estimated annual bill for monthly billed 
customers for utility charges at the requested service 
location, and when a deposit is required as a condition for 
continued service, the deposit will not exceed two times 
the highest bill for utility charges actual l y incurred or 
estimated to be incurred bY that residential or non­
residential customer during the preceding twelve months at 
the service location. All deposit levels referred to 
herein will be established based upon usage levels and 
associated billings applicable to periods representative of 
actual meter readings and undisputed billing amounts. 

FILED 
NOV - 61994 
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UNION ELECTRIC~ COMPANY 
GAS SERVICE 

Anplying to _______________ ~M~I~S~S~O~U~R~I ~S~E~R~V~lC~'E~A~R~E~A~----~~~~~------
,. u t l_; ;..; ~~~~ 

X. Deposit Practices (Cont'd.) 

c. 
M!SSOURI 

The customer has failed to pay fiubiWJd1:§p~~dC8khhission 
before the delinquency dat•e fo r five billing periods 
out of twelve consecutive billing periods ; provided, 
however, that deposit requiJrements during the months of 
November, December, and January for reasons other than 
unauthorized use or divers fon of service •. may , if the 
customer is unable to pay the entire deposit, be paid 
by installments over a si:lc mon th period, unless the 
Company can show a likelihood that the customer does 
not intend to pay for continued service . The Company 
shall not assess new deposits nor bil l previ ously 
assessed deposits to customer s who enter into and make 
timely payments in accordance with the Missouri Public 
Service Commission' s 11Cold lWeather11 rule . 

B. Non- r esidential Customers 

Company may at any time, as a condition t o furnishing or 
continuing service, require any eust omer or ap~1 f.q.{ 
non-residential service to make a cash deposit or , Ldi~LflA 
option , furnish a personal guarantee of a responsible party with 
es tablished cr edit s atisfactory t o Company . 

NOV 6 1994 
c. General Provisions 

BY \.c)-~- S -~~ '1..--­
Deposit limit s - A deposit will not EFSbMa SbPJic\'ea.egJmmission 
appl icable to usage during one average mont~~~~ng 
period plus thirty days fo1r r esidential customers, and 
usage during one maximum :monthly billing period pl us 
thi rty days for non-res idential customers. When a 
deposit is r equired as a condition f or continued 
service, the deposit will not exceed tvo times the 
highest undisputed b i ll of that residential or 
non-residential cus t omer during the preceding twelve 
mont hs . All deposit levels referred to here i n vill b e 
established based upon usage levels and associated 
billings applicable t o periods representative~f~~~al 
meter readings and undisputed billing amounts. 

l. 

JAN 1 1989 

l>ul=lllc ~oo ~~oolanJ 

December 2, 1988 
llA.TK Olt' l~~t:l'.-------------

January l, 1939 
llA'JrK J~ l•'li'JI:Crl VJ~------------

William E. Cornelius Chairman St . Louis , Missouri lM.UY.D JIY__.--~-~~----------~~-----------~~~---------Nonoc ol Oli... Tht.o A<Wc-



 P.S.C. Mo. No.  2   5th Revised  SHEET No.  63  
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 
Applying to  MISSOURI SERVICE AREA  
 

DATE OF ISSUE  June 27, 2014  DATE EFFECTIVE  July 27, 2014  
 
ISSUED BY  Michael Moehn President & CEO St. Louis, Missouri  

 Name of Officer Title Address 

 
X. Deposit Practices (Cont’d.) 

 
C. General Provisions 

 

*1. Deposit limits - A deposit for initial service will not 
exceed the charges applicable to usage during one-sixth 
(1/6) of the estimated annual bill for monthly billed 
customers for utility charges at the requested service 
location, and when a deposit is required as a condition for 
continued service, the deposit will not exceed two times 
the highest bill for utility charges actually incurred or 
estimated to be incurred by that residential or non-
residential customer during the preceding twelve months at 
the service location.  All deposit levels referred to 
herein will be established based upon usage levels and 
associated billings applicable to periods representative of 
actual meter readings and undisputed billing amounts. 

 
 

**2. Deposit refunds - The credit of the residential customer 
will be established and the deposit and accrued interest, 
if any, will be refunded, or the guarantor released, upon 
satisfactory payment before the delinquency date of all 
undisputed charges for service for a period of twelve 
successive months, or customer has closed his account.  The 
credit of the non-residential customer will be reviewed 
after three years and the deposit returned if in the 
opinion of the Company, the customer has established 
satisfactory credit.  The Company may withhold refund of 
the deposit or release of the guarantor pending the 
resolution of a matter in dispute involving disconnection 
for nonpayment or unauthorized interference by the 
customer.  The Company may apply all deposits subject to 
refund and accrued interest, if any, against undisputed 
utility charges provided the amount of the refund is 
identified and disclosed on the bill.  Company shall make all 
reasonable efforts to return a deposit when the customer is 
entitled to the return of the deposit and shall keep records of 
efforts to return a deposit. 

 
 
 
 
 
 
 
 
 
 
 

* Indicates Reissue 
**Indicates Change 
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 P.S.C. Mo. No.  2   4th Revised  SHEET No.  63  
 

 Cancelling P.S.C. Mo. No.  2   3rd Revised  SHEET No.  63  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 
Applying to  MISSOURI SERVICE AREA  
 

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2007-0003 

DATE OF ISSUE  December 9, 2013    DATE EFFECTIVE  February 7, 2014_____ 
 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

 
X. Deposit Practices (Cont’d.) 
 

2. Deposit refunds - The credit of the residential customer 
will be established and the deposit and accrued interest, 
if any, will be refunded, or the guarantor released, upon 
satisfactory payment before the delinquency date of all 
undisputed charges for service for a period of twelve 
successive months, or customer has closed his account.  The 
credit of the non-residential customer will be reviewed 
after three years and the deposit returned if in the 
opinion of the Company, the customer has established 
satisfactory credit.  The Company may withhold refund of 
the deposit or release of the guarantor pending the 
resolution of a matter in dispute involving disconnection 
for nonpayment or unauthorized interference by the 
customer.  The Company may apply all deposits subject to 
refund and accrued interest, if any, against undisputed 
utility charges provided the amount of the refund is 
identified and disclosed on the bill. 

 
*3. Interest paid on deposits - Interest will be credited 

annually on all residential deposits.  Interest will be 
either credited to the service account of the residential 
customer on an annual basis or paid upon the return of the 
deposit.  Simple interest will be payable upon the return 
of a non-residential deposit held by the Company for six 
months or longer.  Interest shall not accrue on any cash 
deposit after the date the deposit is applied to the 
customer’s account, or Company has made a reasonable effort 
to return such deposit to the customer.  Interest will be 
paid at a per annum rate equal to the prime bank lending 
rate, as published in the Wall Street Journal for the last 
business day of November of the preceding calendar year, 
plus one percentage point. 

 
4. Final billed accounts - Upon discontinuance or termination, 

other than for a change of service address, the deposit, 
with accrued interest, will be credited to the final bill 
and the balance, if any, will be returned within twenty-one 
(21) days of the rendition of the final bill. 

 
 
 
 
 
 
 
 
* Indicates Change. 

_____________April 8, 2014
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P.S.C. Mo. No. _2 _ 

Cancelling P .S.C. Mo. No. _2_ 
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UNION ELECTRIC COMPANY 
GAS SERVICE 

Filed 
tvfii\~OUI i Public 

Sen u.h: C<lmm l:wun 

Applying to MISSOURI SERVICE AREA 

X. Deposit Practices (Cont'd. } 

2. Deposit refunds - The credi t of the residential customer 
will be established and t he deposit and accrued interest, 
if any , will be refunded, or the guarantor released, upon 
satis-factory payment before the delinquency dat e of all 
undisputed charges for service for a period of twe1 ve 
successive montns, or customer has closed his account. The 
c r edi t of the non-residential customer will be reviewed 
after three years and the deposit returned if in the 
opl.nl.on ot the Company, the customer has established 
satisfactory credit . The Company may withhold refund of 
t he deposit or release of the guarantor pending th~ 
,res .olution of a matter in dispute involving disconnection 
for nonpayment or unauthorized interference· by the 
customer. The Company .may apply all depos i ts subject to 
refund and accrued interest, if any, against undisputed 
utility charges provi ded the amount of the refund is 
identified and disclosed on the bill. 

*3,. Interest paid on deposits Interest will be credited 
annually on al~ resi dential deposits . Interest wi ll be 
either credited to the service account of the residential 
customer on an ann!-lal basis or paid upo·n the return of the 
deposit. Simple interest wi~l be payable upon the return 
of a non-residentia l deposit held by the Company for six 
months or longer. Interest shall not accrue on any cash 
depo,sit aner th.e date the deposit is applied to t he 
customer's account, or Company has made a reasonable effort 
to return such depos.i·t to the cus ·torner . The interest ra t e 
shall be 9. 5% per annum through December 31, 2007. 
Effec·tive January 1, 200B and thereafter, interest will .be 
paid at a per annum rate equal to t he pr ime· bank lending 
rate, as published in the Wall Street Journal for th.e last 
business day of November o f the preceding calendar year, 
plus one percentage point. 

4. E'ina l billed accounts- Upon discontinuance or t ermi nation, 
other than for a change o f service address, the deposit 1 
with accrued interest, ·will be credited to the fina l bill 
and the balance, if any, wi ll be returned withi n twent y '"one 
(21) days of the renditi on of the fina l b ill. 

*Indicates Change. 

Issued Pursuant to the Order of the Mo. P.S.C. in Case No. GR-200?..0003 April 1, 2007 
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UNION ELECTRIC COMPAN¥~~R\\o 
GAS SERVICE ~lb~~a \!ED 
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x. Deposit Practices (Cont'd.) 
MISSOURI 

Pub!ic SewlrP r.nmmi~sfor 

•Jndieates Change 

2. Deposit refunds - The credit of the residential customer 
will be established and the deposit and accrued interest, 
if any, will be refunded, or the guarantor released, upon 
satisfactory rayrnent before the delinquency date. of all 
undisputed charges for service for a period of twelve 
successive months, or customer has c losed his account. The 
credit ofc the non-residential customer wi.ll be reviewed 
after three years and the deposit returned if in the 
opinion of the Company, the customer has established 
satisfactory credit. The Company may withhold refund of 
the deposit or release of the guarantor pending the 
resolution of a matter in dispute involving disconnection 
for nonpayment or unautho.rized interference by the 
customer. The Company may apply all deposits subject to 
refund and accrued interest, if any, against undisputed 
u tility charges provided the amount of the refund is 
identified and disclosed on the bill . 

*3 . Interest paid on deposits Interest at the rate of 
9 . 5 percent per annum, compounded anhually, will be payable 
upon the return of a residential deposit or credited 
annually, whichever comes first . Simple interest at the 
rate of 9. 5 percent per annum will be payable upon t he 
return of a non-r~sidential deposit held by the Company for 
six months or longer. Interest shall not accrue on a cash 
deposit after the date the deposit is applied to the 
customer's account, or Company has made a reasonable effort 
to return the deposit to customer by mailing the deposit to 
customer's last known address. 

4. Final billed accounts -Upon discontinuance or termination, 
other than for a change of service address, the deposit, 
with accrued interest, will be credited to the final bill 
and the balance, if any, will be returned within twenty-one 
(21) days of the rendition of the final bill . 
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UNION ELECTRIC COMPA"WfCEWED 
GAS SER\/ICE 

Applying to MISSOURI SERVICE AREA OCT- 61994 

x. Deposit Practices (Cont'd.) MO. PUBUC SERVICE COMM. 

•Indicates Change 

*2. Deposit refunds - The credit of the residential customer 
wi l l be established and the deposit and accrued interest, 
if any, will be refunded, or the guarantor released, upon 
satisfactory payment befot·e the delinquency date of all 
undisputed charges for SE!rvice for a period of twelve 
successive months, or customer has closed his account. The 
credit of the non-residen·tial customer will be reviewed 
after three years and the deposit returned if in the 
opinion of the Company, the customer has established 
satisfactory credit. The Company may withhold refund of 
the deposit or release of the guarantor pending the 
resolution of a matter in dispute involving disconnection 
for nonpayment or unau1thorized interference by the 
customer. The Company may apply all deposits subject to 
refund and accrued interest, if any, against undisputed 
utility charges provided the amount of the refund is 
identifi ed and disclosed on the bill. 

*3. Interest paid on deposits - Interest at the rate of 9 
percent per annum, compounded annuall y, wii'l be payable 
upon the return of a rE!sidential deposit or credited 
annually, whichever comes first. Simple interest at the 
rate of 9 percent per annunt will be payable upon the return 
of a non-residential deposit held by the Company for six 
months or longer. Intere:st shall not a c crue on a cash 
d eposit a fter the date t :he deposit is applied to the 
c ustomer's a ccount, or Company has made a reasonable effort 
to retur n the deposit to cutstomer by mailing the deposit to 
customer' s las t known addre:ss. 

*4. Final billed accounts - Upc•n discontinuance or termination, 
other than f o r a change of service address, t h e deposit, 
wit h accrued interest, will be credited to the final bill 
and the balance, if any, wi.ll be returned within twenty- one 
(21) days of the rendition of the final bill. 
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UNION ELECTRIC: COMPANY 
GAS SER,/ICE 

Applying to _____________________ M_I~S_S~O~U_R_I~S~E_R_V_IC~.E~A~R~E~A------~~~~~----------
Utl,.; ~ fjj8 

X. Deposit Practices (Cont 'd.) M!SSOURI 
PubHc Service Commission 

2. Deposit re funds The credit of the residential 
customer will be estahlil;hed and the deposit and 
accrued interest, if any, will be refunded, or the 
guarantor released, upon satisfactory payment before 
the delinquency date of all proper charges for service 
for a period of twelve successive months, or customer 
has closed his ·account. The credit of the 
non-residential customer wj~ll be reviewed after three 
years and the depos i t returned i f i n the opinion of the 
Company, the customer has established satisfactory 
credit. The Company may wi·thhold re fund of the deposit 
or re lease of the guarantor pending the resolut ion of a 
matter in dispute inv.::~lving disconnection fo r 
nonpayment or unauthorb:ed interference by the 
customer. The Company may apply all depos its subject 
to refund and accrued j~nterest, if any • against 
undisputed utility charges provided the amount of the 
refund is identified and disclosed on the bill . 

3. Interest paid on deposits ·- In terest at the rate of 9 
percent per annum, compounded annually , wil l be payab.le 
upon the retu.rn of a residential deposit . Simple 
interes t at the rate of 9 percent per annum will be 
payable upon the return o JE a non-residential deposit 
held by t he Company for s ix months or longer. Interest 
shall not accrue on a cash deposit after the date the 
deposit is applied to the customer's account, or 
Company has made a reasonable effort to return the 
deposit to customer by mailing the deposit to 
customer' s last kno~ address. 

4. Final bill ed accounts - Upon termination of service, 
the deposit, with accrued interest, will be credited to 
the final bill and the balance , if any . will be 

returned~;~c~\:X.t)> the customer. 

CJ ,~~ 
~~'! -.. ~ 
,,~ ""a. ~\o" 

a"< ~ser''\ 0~~?~~~,··· 
\\c ss 

JAN 1 1989 

llAT.K Oto' l!'l!'lta: December 2 , 1988 JanuarY 1. 1939 U A •t•K .Jo;t•'J•'Y.CTJ V ~~-~==.._..;;..;.__;;;.;;..;;;.;.._._. __ _ 
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UNION ELECTRIC COMPAN.Y.ECEIVE 
GAS SERVICE HI D 

Applying to MISSOURI SERVICE AREA OCT- 6 1994 

XI. Disconnection and Reconnection of Service MO. PUBUCSERVICECOMM. 
A. Reasons For Disconnection of Service 

Company shall have the right to disconnect service supplied to 
a gas customer for any of the following violations of its rules or 
prac tices: 

*1. Nonpayment of an undisputed delinquent account. 

2. Failure to make and maintain a deposit or acceptable 
guarantee in accordance with the rules and regulations of 
Company and those of the Commission. 

3. Failure to comply with the terms and conditions of a 
settlement agz:eement with the Company regarding a dispute 
or payment of service charges. 

*4. Refusal after reasonable notice to permit inspection, 
maintenance, replacement, or meter reading of utility 
equipment. If the Company has reasonable belief that 
health or safety is at risk, notice at the time inspection 
is attempted is reasonable. 

5. Misrepresentation of identity for the purpose of obtaining 
service. 

6. Unauthori zed i nterference, diversion or use of the service 
situated or delivered on or about the customer's premises. 

7. Violation of any rule and regulation of the Company on f ile 
wi th and approved by the Commission o r of any such 
regul atory authority which adversely affects the safety of 
the customer or othe.r persons or t he integrity of the 
Company's delivery system. 

**8. As provided by state or federal law . 

B. Notice of Intent to Disconnect Service 

1. I ndi vi dual customer premises Noti ce of intention to 
disconnect service will state the reason rmmrvice 
will be disconnected and wi ll specify a r which 
such disconnection may be effected. Sai · 11 be 
sent to the customer by firs t class mail not less than 
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XI. Disconnection and Reconnection of Service 

A. Reasons For Disconnection of Service MISSOURI 
Public S.~n.ACQ,Q!.wmaission 

Company shall have the right to disconnect ~~~~plied 
to a gas customer for any of the following violations of i ts 

rules or practices: '0\1 () ~g.\ . d 
1. Nonpayment of a delinquent account. N /J ~' 7 ~ 

1\ ss\on 
2. Failure to make and maintain a deposita~ 

guarantee in accordance with the r~\l\\~ t-.A\~ 
of Company and those of the, Commission. 

3. Failure to comply with thE~ terms and conditions of a 
settlement agr~ement with the Company regarding a 
dispute or payment of servi.~e charges • 

4. Refusal to grant free andl safe access at reasonable 
times to equipment installE!d on the customer's premises 
for the purpose of inspection, meter reading, 
maintenance or replacement. 

5. Misrepresentation of ide1ntity for the purpose of 
obtaining service. 

6. Unauthorized interference, diversion 
service situated or delivered on 
customer's premises. 

or use of the 
or about the 

7. Violation of any rule and regulation of the Company on 
file with and approved by t:he ColiUDission or of any such 
regulatory authority which adversely affects the safety 
of the customer or other persons or the integrity of 
the Company's delivery system. 

B. Notice of Intent to Disconnect Service 

l. Individual customer premise~s - Notice of intention to 
disconnect service will state the reason for which 
service will be disconnec·ted and v.ill sp~R,1:r,:;r.aL~ date 
after which such disconnet~tion may be e£i,cb'a'}8' Said 
notice will be sent t o the customer by fi~~~ flas~Rf.ail 
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