GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section |
d/b/a GRM Networks 13t Revised Sheet No. 9

Cancelling 12t Revised Sheet No. 9
For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF

C. Rates {Continued)

4. Basic exchange service rates:*

Business 1 Party $19.00 (I
Business Trunk Hunting $27.50 (N)
Business Key System  $27.50 (IXT)
PABX Trunk Group $27.50 )
Residence 1 Party $16.00 ()

Digital Centrex (See Section I, Sheet No. 40)

Tax Adjustment; Under this rate schedule, there shall be added to the monthly bills of the customers, as
separate items, a charge equal to the proportionate part of any existing, new, or increased license,
occupation, gross receipts, or other similar charge or tax imposed upon the Company by local, state, or
federal taxing authorities, whether levied as a flat rate, a percentage, or any other basis on the gross
receipts, the price of service or revenues from sales by the Company.

* Rates shown on this tariff sheet are for informational purposes only and are notisubject to the
jurisdiction of the Missouri Public Service Commission.

Date Issued: August 22, 2014 Effective Date: October 1, 2014
Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673




P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation Section I
d/b/a GRM Networks 2™ Revised Sheet No. 10.7
Replaces 1% Revised Sheet No. 10.7

For All Exchanges .

LOCAL EXCHANGE SERVICE TARIFF

A. Bundled Packages

All packages include a regulated access line and certain regulated calling features and/or certain nonregulated
services. They are available to any new or existing residential customer. Customers who cancel their package
or any part of the package shall forfeit eligibility for rates under these packages. All customers must pre-subscribe

their Intralata and Interlata long distance service to Grand River Long Distance. Furthermore, telephone installation
charges will be waived on all packages.

1. Home Run Bundle $35.95 (D(D)
- Residential Access Line
- Touchtone Service

- Calling Name and Number

- Call Waiting

- Voice Mail

- 120 Minutes Nationwide Grand River Long Distance (GRLD)
-With 120 Additional Minutes of Nationwide GRLD $44.95 D
-With 240 Additional Minutes of Nationwide GRLD $53.95
-With 480 Additional Minutes of Nationwide GRLD : $72.95
-With 900 Additional Minutes of Nationwide GRLD $104.95 M

2. Grand Slam Bundle $75.95 (D(T)

- Residential Access Line

- Touchtone Service

- Calling Name and Number

- Call Waiting

- Voice Mail

- 120 Minutes Nationwide Grand River Long Distance (GRLD)

- Broadband Internet Service up to 6 Mbps down/1Mbps up (D
- Voice Mail to Email Service

- SecurelT Service

-With 120 Additional Minutes of Nationwide GRLD $84.95 4y

-With 240 Additional Minutes of Nationwide GRLD $93.95

-With 480 Additional Minutes of Nationwide GRLD $110.95

-With 900 Additional Minutes of Nationwide GRLD $140.95 Q)
Issued: August 22, 2014 Effective: October 1, 2014

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673




P.S.C. MO. No. 1

Grand River Mutual Telephone Corporation Section I
d/b/a GRM Networks First Revised Sheet No. 10.7.1
Replaces Original Sheet No. 10.7.1

For All Exchanges

LOCAL EXCHANGE SERVICE TARIFF
A. Bundled Packages (Cont’d)

3. SuperNet 15 Bundle* $89.95 (1)
-Residential Access Line with Touchtone Service
-Calling Name and Number
-Call Waiting
-Voice Mail
-Voice Mail to Email Service
-120 Minutes Nationwide Grand River Long Distance (GRLD)
-GRM SuperNet - Broadband Internet Service up to 15 Mbps down/3 Mbps up
-SecurelT Service

-With 120 Additional Minutes of Nationwide GRLD $98.95 )
~With 240 Additional Minutes of Nationwide GRLD $107.95 o)
~With 480 Additional Minutes of Nationwide GRLD $123.95 )
~With 900 Additional Minutes of Nationwide GRLD $155.95 M
4. SuperNet 25 Bundle* $107.95 N)

-Residential Access Line with Touchtone Service

-Calling Name and Number

-Call Waiting

-Voice Mail

-Voice Mail to Email Service

-120 Minutes Nationwide Grand River Long Distance (GRLD)

-GRM SuperNet - Broadband Internet Service up to 25 Mbps down/10 Mbps up
-Securel T Service

-With 120 Additional Minutes of Nationwide GRLD $114.95
-With 240 Additional Minutes of Nationwide GRLD $123.95
-With 480 Additional Minutes of Nationwide GRLD $138.95
-With 900 Additional Minutes of Nationwide GRLD $156.95 ™)

*  SuperNet Bundles are only offered in those areas where facilities are available.

Issued: August 22, 2014 Effective: October 1, 2014

Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673




GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section ||
d/b/a GRM Networks : 4 Revised Sheet No. 43.01

Canceling 3™ Revised Sheet No. 43.01

GENERAL EXCHANGE SERVICE TARIFFS
DIGITAL CENTREX SERVICE

C. DESCRIPTION OF FEATURES AND SERVICES {Continued)
2. Class Services

Custom Local Area Signaling Services as described in other parts of the Company’s
Tariffs are available for use with Digital CENTREX Service. The rules, regulations and
rates established for those services in the applicable Tariff apply to Digital CENTREX
customers.

D. RATES AND CHARGES

1. The Rates and Charges indicated below for CENTREX Lines may include all applicable
features and services associated with CENTREX SERVICE, as indicated in Part C.
FEATURES AND SERVICES, for the rates indicated.

2. Non-recurring Charges as found in Section Il, page 9 thru 12, apply to the initial
installation of each lien or trunk in a Customer Service Group, and will include; Service
Ordering Charge and Central Office Access Charge.

3. Subsequent orders of a Customer Group initiated for the change, addition, or deletion of
services or features in a Customer Group will require a Service Ordering Charge plus a
$5 Programming Charge per occurrence, per line effected.

4, CENTREX Line Rates per Customer Group: MONTHLY
a. First 5 lines each $23.00
b. Next 5 lines each $20.00
c. Next 10 lines each $17.00
d. Over 21 lines each $15.00

*Rates shown on this tariff sheet are for informational purposes enly and are not subject to the
jurisdictions of the Missouri Public Service Commission.

Issued: August 22, 2014 ) Effective: October 1, 2014
Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673
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GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MO. NO. 1

d/bfa GRM Networks

Section 1l
4th Revised Sheet 28
Cancels 31 Revised Sheet 28

OPTIONAL SERVICES AND FEATURES

5. Optional Services and Features (Cont'd)

I Integrated Services Digital Network — Primary Rate Interface ( ISDN-PRD

1. General

a.

Integrated Services Digital Network (ISDN) — Primary Rate
Interface (PRI) is a central office based service arrangement that
is an alternative for individual access services, such as Direct
Inward Dialing (DID), Direct Qutward Dialing (DOD), 800/888
Services, Wide Area Telecommunications Services, and local
business trunks.

ISDN-PRI is provisioned on a 1.544 megabit per second (Mbps)
facility and uses the ISDN architecture of 23 "B” channels and
one “D" channel to provide the customer with the capabilities of
simultaneous access, transmission and switching of voice, data
and imaging services via channelized transport. In addition,
ISDN-PRI may be provided with fewer “B" channels on an
individual case basis (ICB) depending on the special
circumstances of the customer.

ISDN-PRI provides the capability to transport customer
information in the form of circuit-switched voice or data up to 64
Kbps over any “B” channel.

ISDN-PRI and ather local services are offered on an end user
basis only. Use of such services for transmitting interexchange
traffic that does not either originate and terminate at the
customer premises is prohibited.

Issued: August 22, 2014

Effective: October 1, 2014

Ron Hinds
General Manager
Princeton, MO 64673




GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MOC. NO. 1

d/b/a GRM Networks

Section Il
Original Sheet 28.1

OPTIONAL SERVICES AND FEATURES

5. Optional Services and Features (Cont'd)
I Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI)
{Continued}
2. Regulations

a. ISDN-PRI service is only available from serving central offices
equipped with the necessary facilities to provide ISDN-PRI
service. Feature availability and service capabilities are
dependent on the facilities and the digital technology providing
the service.

b. Customer Provided Equipment (CPE) must be NI-2 compliant
(meet the National Standard for PRI). Any CPE that requires
custom switch features not supported in the NI-2 specification
may be supported as an exception.

C. This Tariff provides for PRI switching capabilities only and
additional services must be subscribed to under separate
sections of this Tariff. Each ISDN-PRI facility is provided with
one telephone number.

d. This tariff does not provide for the transmission of packet data on

the “B" or “D” channels, but this service can be provided on an
individual case basis.

Issued: August 22, 2014

Effective: October 1, 2014
Ron Hinds
General Manager
Princeton, MO 64673




GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MO. NO. 1

d/bfa GRM Networks

Section I
Original Sheet 28.2

OPTIONAL SERVICES AND FEATURES

5. Optional Services and Features (Cont'd)

. Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI (Cont'd)

3. ISDN-PRI Features

The following B-channel features are offered to the customer, at no additional

charge.

Call-by-Call Service Selection provides an option to the
dedicated channel configuration by allowing channels to be
configured to access multiple services on a per call basis. With
this feature, separate facilities are not required for individual
services, such as DID, DOD, WATS, 800/888 services, and local
switched access lines.

Clear Channel Capability allows the customer to transport 64
Kbps over the PRI channels with no constraint on the quantity or
sequence of bits using the "Bipolar with Eight Zero Substitution”
method of providing bit sequence independence.

Fractional DS1 ISDN-Originating allows the customer to set up N
X 64 Kbps calis from an ISDN-PR/ in realtime and in the same
manner as any circuit switched ISDN call.

Fractional DS1 ISDN-Terminating allows the customer to receive
N x 64 Kbps calls from an ISDN-PRI in real-time and in the same
manner as any circuit switched ISDN call.

Issued: August 22, 2014

Effective: October 1, 2014
Ron Hinds
General Manager
Princeton, MO 64673




GRAND RIVER MUTAL TELEPHONE CORPORATION PSC MO. NO. 1
d/b/a GRM Networks Section ||
Original Sheet 28.3
OPTIONAL SERVICES AND FEATURES
5. Optional Services and Features (Cont'd)

l. Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI) (Cont'd)

4, ISDN-PRI Rate Structure
a. ISDN-PRI Access
1. Non-recurring charges for the initial database

configuration work and installation of the ISDN-PRI
Interface at the Customer Premises apply per each
1.544-Mbps facility provisioned.

b. Channel Activations

1. Channel Activations will be provided at no charge during
initial installment of ISDN-PRI accass.

C. Channel Usage

1. Voice/Data channel usage rates will apply on a per
channel basis.

d. Subsequent Activity

1. Non-recurring charges for database configuration work
will apply for all subsequent activity related to changes in
channel configuration or ISDN-PRI attributes. The
database charges are applied per PRIL.

Issued: August 22, 2014 Effective: October 1, 2014
Ron Hinds
General Manager
Princeton, MO 64673




GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MO. NO. 1
d/bfa GRM Networks Section Il
Original Sheet 28.4

OPTIONAL SERVICES AND FEATURES

5, Optional Services and Features (Cont'd)

l. Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI) (Cont'd)

5. ISDN-PRI Rates and Charges
Monthly Nonrecurring
Rate Charge
a. Channel Activation and Usage,
per
B Channel $ 20.00
D Channel $ 25.00
b. Example 1. Standard IDSN-PRI service

23 B Channels x $20 = $460.00
1 D Channet x $25 = $25.00
$485/month

Example 2. Elementary School ICB ISDN-PRI service.

12 B Channels x $20 = $240.00
1 D Channel x $25 = $25.00
$265/month

c. ISDN-PRI also requires one T-1 line and any applicable port charges
at the rates and terms described in the National Exchange Carrier Association
(NECA) interstate tariff in which the Company concurs.

d. Instailation and configuration change charges are applicable as described
elsewhere in this tariff and/or the NECA fariff. Current installation and
configuration change charges include 10 hours at the current labor rate, 2 trip
charges at the current trip charge rate, and 1 service order fee af the current
service order rate.

e. Caller ID Number is a feature described elsewhere in this tariff, and an
additional Caller ID charge will apply per each trunk.

lssued: August 22, 2014 Effective: October 1, 2014
Ron Hinds
General Manager
Princeton, MO 654673




