2 Consolidated Original
P. 5. C. Mo. No {Remed SHEET No.___ 1

‘ Guncolling P. S. C. Mo. No All previous schedules {?;‘vgi":d SHEET No

Atchison and Nodaway

. Iamo Telephone Company Telephone Tariff For: All'Missouri Exchanges 5
REGEIVE

PART I o 281917
TITLE SHEET

: jresiesatilPl|
MLy

Public Service Commissi&pq

Schedule of
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EXPLANATION OF SYMBOLS

(C) - Change in regulation or condition which affects a rate or charge
(D) - Discontinued regulation, condition, rate or charge

(I) - Increase in rate or charge

(N) - New regulation, condition, rate or charge

(R) - Reduction in rate or charge

(T) - Change in text only - no change in regulation, conditionm,
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IAMO TELEPHONE COMPANY . PSC Mo. No. 2 Consolidated
Part |

2" Revised Sheet 1.1

Replaces 1% Revised Sheet 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions no longer apply to the Company as they have been waived
pursuant to §392.420.

A. Statutes

392.210.2 Accounting Requirements (System of Accounts)

392.240.1 Reasonableness of Rates

392.270 Accounting Requirements (Valuation of Property)

392.280 Accounting Requirements (Depreciation/Accounts)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization

Issued: April 10, 2013 Effective: June 1, 2013
Jack Jones, General Manger
IAMO Telephone Company FILED
P.0O. Box 368, 104 Crook Street Missouri Public
CANCELLED Coin, 1A 51636 Service Commission
oo, P JI-2013-0434

Missouri Public
Service Commission
IN-2020-0375; Y1-2020-0203
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IAMO TELEPHONE COMPANY PSC Mo. No. 2 Consolidated
Part |

First Revised Sheet 1.1

Replaces Original Sheet 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

As of November 18, 2008, the following statutory and rule provisions no longer
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008:

A. Rules

4 CSR 240-3.550(4) and (5)(A) — Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and (5-10) — Billing and Payments Standards

4 CSR 240-33.045 — |dentification and Placement of Charges on Bills

B. Statutes

Section 392.280 RSMo — Establish Depreciation Accounts and Rates** (N)
Section 392.290 RSMo — Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo — Transfer of Property

Section 392.310 RSMo — Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo — Certificate of Approval for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392.340 RSMo — Reorganization

*See PSC Case No. IE-2009-0207.
** See PSC Case No. IE-2009-0444, filed June 19, 2009.

Issued: June 19, 2009 Effective: July 19, 2009

Jack Jones, General Manager
IAMO Telephone Company
P.O. Box 368, 104 Crook Street

Coin, IA 51636
CANCELED Filed
J.une 13 2013 Missouri Public
M!SSOUFI Put_JIIC_ Service Commission
Service Commission IE-2009-0444; Y1-2009-0868

JI-2013-0434



IAMO TELEPHONE COMPANY PSC Mo. No. 2 Consolidated
Part |
Original Sheet 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

As of November 18, 2008, the following statutory and rule provisions no longer
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008:

A, Rules

4 CSR 240-3.550(4) and (5)(A) — Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and {5-10) — Billing and Payments Standards

4 CSR 240-33.045 — Identification and Placement of Charges on Bills

B. Statutes

Section 392.290 RSMo - Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo — Transfer of Property

Section 392.310 RSMo — Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo — Certificate of Approval for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392.340 RSMo — Reorganization

*See PSC Case No. |E-2009-0207.

Issued: December 24, 2008 Effective: January 23, 2009

Jack Jones, General Manager
IAMO Telephone Company
P.O. Box 368, 104 Crook Street

Coin, 1A 51636
Cancelled
July 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

IE-2009-0444; Y1-2009-0868 JI-2009-0480




IAMO TELEPHONE COMPANY PSC Mo. No. 2 Consolidated

Part |
Original Sheet 1.1.1

GENERAL AND LLOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Appilications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems
4 CSR 240-30.040 Uniform System of Accounts

4 C3R 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance (M)
4 CSR 240-32.070 Quality of Service
4 CSR 240-32.080 Service Objectives and Surveillance Levels (M)

4 CSR 240-32.080 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services

4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Calier ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards '

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills (M)
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers

4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Issued: April 10, 2013 Effective: June 1, 2013
Jack Jones, General Manger
IAMO Telephone Company FILED
P.O. Box 368, 104 Crook Street Missouri Public
CANCELLED Coin, |1A 51636 Service Commission
oy 26, 2020 JI-2013-0434

Missouri Public
Service Commission
IN-2020-0375; Y1-2020-0203
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P.S.C. MO. NO. 2 Consolidated
. lamo Telephone Company: Fourth Revised Sheet No. 3
Of Coin, lowa Repiaces Third Sheet No. 3
Missou i
PART 1 rviea ng?r%?;gon
Y
SUBJECT INDEX RECD DEC 21 2000
SUBJECT PART NO. SHEET NO.
Adjustment of charges ..o, I 3
AETAHONS 111 vvieeeeeeeeeeeeemea e ere e emeeereees e sme e e seeniees II
APPICALIONS . 11 1
Application of Business Rates ..............ccccceeionienen 11 11
Application of Residence Rates ... II t1
Application for SErvice ......ocvcvecnininccnncnicens 11 6
Availability of Facilities .......c...cc.occoei e II
Business Rates APPLY «c.cooooeviivrnnicrinciccrcenienn II 1
Combination SErviCe.....uvecrvrrecrerrriernrrrensienrenrerererees 11 12
Connection Charges ...........ocvvviceieeiiee e Vi 1
Connections with Customer Provided Equipment...... VIII 1
Change of Normal Facilities ........cccccocccvvennniinnnce I 13
Construction Charges..........c.oooeveiiioieeicceeceeeeeeens II 13
Construction on Private Property.......cc.coiniinrinno A% 32
‘ Custom Calling Services........cooovevveeeiceceieeeecvenas v 42 *
Definitions o.coevvceoiicieieeneee e 111 All
Defacement of Premises .......ccccoovveivericevrncnninnienn II 3
Deposits — Amount of ... 11 9
Deposits — INTerest Om.....cocviiiiciecniicnniesees 11 10
Directories - Telephone...........cccvvevvvvncceniinccne. I 8
Directory Errors and Omissions.........coeevvieeesinnnnnces I1 2
Directory LASHIES ...ocooioiiinie e e v 11
Disconnection of Service (Also see Termination of). I1 15
Discounts for Schools and Libraries ........ccccoccoveninne v 36.1 *
Disputes by Residential Customers ............ccovvvnnie 11 17 *
Employees’ Telephone Service.......ccoccooenivicrnnicnine v 13
Establishment of Credit........coococooiiioiieinirnnicnenn 11 9
Explanation of Symbols.........cocooniiinnii, 1 1
Extension Station Mileage ..........ccoveiivinncnienrceieene AY 35
Extra Exchange Line Mileage..........c.ccoooveevvnieencanen. A% 35
Failure of Service.........covvvceneerennneirnencrciencen e 11 2
Furnishing Party Line Service ..........cococooceviininnne I 7
General Exchange Services.......occoovioiveeniieniernccene, A% All
Governmental Objections to Services.........ocveecerens 11 15
Impersonation of Another.........ccooeiviiinninnins II Missouri Public
Service Commission
* Indicates new rate or text FILED JAN 20 2001
’ + Indicates change
= ISSUED: December 21, 2000 EFFECTIVE: January 20, 2001
CANCELLED
May 28,2020 BY'": Kathy Faircloth Manager. 104 Crook St., Coin, Jowa 51636

Missouri Public
Service Commission
IN-2020-0375; Y1-2020-0203

Name Title



IAMO Telephone Company
Of Coin, Iowa

P.S.C. MO, No. 2 Consolidated

Third Revised Sheet No. 3

Replaces Second Revised Sheet No. 3

PART 1
SUBJECT INDEX
RECEIVED
Subject Section No, Sheet No. SEP 28 2000
Adjustment of Charges 11 3 MISSQURI
Alterations 1 7 Public Service Commission
Applications I !
Application of Business Rates I 1
Application of Residence Rates il 11
Application of Service i 6
Availability of Facilities 11 2
Business Rates Apply I 1 C ANCELLED
Combination Service I 12
Connection Charges VI
Connections with Customer Provided VI JAN 2 0 2001
Equipment N 1 By /-{ /KS 3
Change of.' Normal Facilities 11 13 ~ublic Service Commission
Construction Charges Il 13 MISSOURI
Construction on Private Property V 32
Definitions 1t All
Defacement of Premises i 3
Deposits — Amount of 11 9 5
Depaosits — Interest on I 10 ()
Discounts for Schools and Libraries A% 36.1
Disputes by Residential Customers 11 17 (™
Directories — Telephone I 8
Directory Errors and Omissions II 2
Directory Listings v 11
Disconnection of Service (Also see It
Termination of) 15 (+)
Employees’ Telephone Service \Y 3 -
Establishment of Credit I 9
Explanation of Symbols I 1
Extension Station Mileage v 35
Extra Exchange Line Mileage v 35
Failure of Service i 2 FILED
Furnishing Party Line Service i 7
General Exchange Services v All GCT 30 2000
Governmental Objections to Services 1 15
Impersonation of Another I 5 . MISSCURt | .
. lndi Public Service Commission
ndicates new rate or text
+ Indicates change
Issued: September 29, 2000 Kathy Faircloth Effective: October 30, 2000
Manager

104 Crooks Street P.O. Box 368
Coin, Jowa 51636



SQMPS%'" Pu'?ss on
RECD MAY 95 2000 P-S-C. MO.NO. 2 Consolidated

Iamo Telephone Company
Of Coin, lowa Second Revised Sheet No. 3
Replaces First Revised Sheet No. 3

PART 1
SUBJECT INDEX
SUBJECT PARTNO. SHEETNO.
Adjustment of charges ... I 3
AKETALIONS. ..o I{ 7
ApPHCAtionS.....ccovviciiic e I 1
Application of Business Rates.........ccccoveicnnecnee. Ii 1
Application of Residence Rates.........ccoccanncnnacs 11 11
Application for Service ..o vonrinicniccn s I 6 CANCEL"ED
Availability of Facilities ......cccovvrevvrerreserererecieae, I 2
Business Rates Apply ..ot ivncireciirvicnrninevnieenee 11 11 OCT 3 ¢ 2000
Combination Service ........cvevcricnnenrcnnineccrssenninn. II 12
Connection Charges.....coccveeeevvrnienieiesesicseesriessenanees VI 1 ﬁimﬁﬁlm
Connections with Customer Provided Equipment..... VIII 1 t’ubllG e%%ounl
Change of Normal Facilities............ccciiinniinans 11 I3
Construction Charges........covivenevirenieseeevnesesensesssene 11 13
Construction on Private Property .....cccvevveiiricvrnnnen. v 32
Defifitions ..ooevieiriereeeee et I All
Defacement of Premises .....coooveenecieriencnnnccnicnnncns 1I 3
Deposits ~ AmMOunt of .........ccoocueiiiveieveniinerenenns i 9
Deposits - INterest 0Nl . ...oovecvcerivrreeveeereeeerevesenreies Il 10
Discounts for Schools and Libraries.........cococcceneeeee. Y 36.1 *
Directories ~ Telephone ..., 11 8
Directory Errors and OmiSSIONS ..........ccoccuereereinnnnn. I 2
Directory Listings ..oocecocerenieercceeiceenveerecnn oo v I
Disconnection of Service (Also see Termination of) 11 i0
Employees’ Telephone Service.......cocovciinnnne. \Y 13
Establishment of Credit .......coccoviciinivniniccnicinninn, 131 9
Explanation of Symbols......cccivoenenincenreeae I 1
Extension Station Mileage..........ovmvniieninicnieniees v 35
Extra Exchange Line Mileage .........ccoovvvivnveene, A 35
Failure of Service. ..o II 2
Fumnishing Party Line Service .........ococvvnniiciincnne I 7
General Exchange Services ....ovovvvoveerscniceennnenes v Al
Governmental Objections to Services .....vveneecrernenn I 5
Impersonation of Another.........ccocoovivieincrencslninens il 5
* Indicates new rate or text Se M‘lce @ommpallﬂqon
+ Indicates change
~ FILED JUN 2 6 2000
ISSUED: May 25, 2000 EFFECTIVE: June 26, 2000
BY: Kathy Faircioth Manager, 104 Crook St., Coin, lowa 51636

Name Title Address



P. S, C. Mo. No, 2 Consolidated

Cancelling P, 5, C. Mo, No, 2 Consolidated
Filed with L 5. C, C,

.’.'arno Telephone Company Telephone Tariff For: All Missoy m&@vﬁn

Atchison & Nodaway Counties

st Seexpbeat SHEET No., 3

Revised

Or

iginal SHEET No, 3

| e A e, T |

i NOV 30 1987
PART_] ¥HSSUUKY /
SUBJECT INDEX Public Servics Commistion

CANCELLED
SUBJECT PART SHEET

JUN 2 6 2000 NO. NO.
Adjustment of charges ..........c.pns sl em e, IT 3
Alterations .......... - S T II 7
Applications .......... EQDBG.S.BN'CG 00"“."! ssion, II 1
Application of Business Rates ... .I. . 0 Hf ........ II 11
Application of Residence Rates .......cccvievunnns II 11
Application for Service .......ercecsasencacsnannns II 6
Availability of Facilities ....veve... teseasnenan II 2
Business Rates APPlY +eecircesnsccossacensssnnanea IT 11
Combination SerViCe .eveieserassnassesnossassnnans II 12
Connection Charges ..veeeecevecscrssncasovasarsons VI 1
Connections with Customer Provided Equipment ..... VIII 1
Change of Normal FacilitieS ...cvccnneccccnnnnnane 11 13
Construction ChargesS ...cceecucaeesscsaascancaanna II 13
Construction on Private Property srsssenesssuanass Vv 32
Definibions cieeeeereeenecersnearrasnananasananens I1I all
Defacement Of Premises ...ccceccvacescscssncnacens I1 3
Deposits — AmOUNt Of ..civuncmiirieimnininenconens II 9
Deposits - Interest ON c.iveeesns tecarteenaserannans IT 10
Directories - TelephOne ...c.ciseccesssncsassonnnnsas II 8
Directory Errors and Omissions ....cceeveecannenns II 2
Pirectory Listings .....cceen... rreeencsescaratnnn v 11
Disconnection of Service (Also see Termination of) I1I 10
Employees' Telephone Service .....ceeevecnennvnnns v 13
Establishment Of Credit ..ievevienrenccnnecannn veun- II 9
Explanation of SymboOlS ..ueessnnsscnanennnans area I 1
Extension - Station Mileage ....vecicvicnncneranns v 35
Extra Exchange Line Mileage seciceceasceanee seeenas v 35
Failure of Service ... rinscnsncsoneas II 2
Furnishing Party Line Service .....ciciavesens seaes II 7
General EXchange ServiCesS vieeievicasceressaserans v all
Governmental Objections to Service .....cevvenneen. IT 15
Impersconation of AnOther .....evvesceccasaass ceenn II

AN O 1 1988
* Indicates new rate or text Pﬁﬁfm Sei'wce Lommiss: N
+ Indicates change e

DATE OF ISSUE  Nov, 25, 1987 DATE EFFECTIVE_ Jan. 1, 1988

month day year

month day year

ISSUED BY William D. Raab GCeneral Manager Coin, Iowa

name of officer ~ title

address



2 Oripinal
T. 8. O. Mo. No Consolidated Tovinod
Original
Cancoliing P. 8. C. Mo. No._All previous schedules {mﬁsed]smm'r No
Yamo Telephone Company Telephone Tariff For: All Missouri Exchanges.,
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PART I

SUBJECT INDEX

-
[

p
iy

P
L

|

571

SUBJECT

Adjustment of charges . . . . . +» . . + .+
Alterations . . . . « . . « + .« o .« . .
Applications . . . .« « + + v v 4 4 4 e - .
Application of Business Rates . . . . . . .
Application of Residence Rates . . . . . .
Application for Service . . . . . . . . .

Availability of Facilities . . . . . . . .
Business Rates Apply . . . . . . . . . . .
' Combination Service e v e e e e e e e e
Connection Charges . . . . . . - . . - . .

Change of Normal Facilities . . . . . . . .
Construction Charges . . . . . . . . . . .
Construction om Private Property . . . . .
Definlitions . . . . . . . . . o o .. ...
Defacement of Premises . . . . . . . . . .
Deposits - Amount of . . . . . . . . . ..
Deposits - Interest om . . . . + .« . .+ « .
Directories ~ Telephone . . . . . . . . . .
Directory Errors and Omissions . . . . . .
Directory Listings . . . . . . « . « « . .

Employees' Telephone Service . . . . . . .
Establishment of Credit . . . . . . . . . .
Explanation of Symbols . . . . . . . . . .
Extension Stations . . . . . . . . . . . .
Extension Statioms . . . . . . . . . . . .
Extension Station Mileage . . . . . . . . .
Extra Exchange Line Mileage . . . . . . . .
Failure of Service . . . . . . . . . . . .
Furnishing Party Line Service.

Impersonation of Another .

JAN 0 113988
or Lob. KS. #3

LT e

Comections with Customer Provided Equipment . .

Disconnection of Service (Also See Termination of)

- - .

L -

General Exchange Services . .
Govermmental Objections to @&mgug. .

GF MSSOUR

* Indicates new rate or text
~-:~ Indicates change
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lamo Telephone Company
of Coin, lowa

P.S.C. MO. NO. 2 Consolidated

Ninth Revised Sheet No. 4

PART 1

SUBJECT INDEX
SUBJECT PART NO. SHEET NO.
Initial Contract Period.............coooiiiiiiiiiiiiin, I 6
Initial Contract Period..............coooiiiiiiiii I 15
Installation Charges.............coovviiiiiiiiiiiiiieee, I 13
Installation Charges............ocovviiiiiiiiiiiiiiiieeieenas Vi 1
Interconnection with Customer Provided Equipment....... VI 1
Interruption of Service.........covviiiiiiiiiii I 2
Joint USer ServiCe.......o.vvuiieiiiiiiiiiiiiiiiiiieeaa \ 23
Lifeline and Disabled Service............coccoiiiiiiiiiiiiin.n. \Y 26
Line EXteNnSioNnS. .....ouvuuiniiniiiieeiieieeeeeeae \Y 30
Local Exchange Services...........c.cooviiiiiiiiiiiinnn.. v All
Maintenance and Repairs...............cooeviiiiiiiiiiinnin, I 7
Mileage Charges..........oouvviiiiiiiiiiiii e, \Y 35
Missouri School Discount Program............................. \ 36
Move and Change Charges...........c.ccovveviiiiiiiinnenn.e Vi All
OPerator SEIVICES. . vttt enteite et eiteaeeeeiaeaneannnns \Y 40.1
Ownership and Use of Directories.................ooeeuenn.e I 8
Ownership and Use of Facilities...................c.ooeeennn. I 4
Payment for Services and Facilities............................ I 7
Private Line Service.........coeieiiiiiiiiiiiiiiiiiiianns \ 48
Payphone Service..........cooooiiiiiiiiiiii \% 7
Promotional Offerings..............c.coveiviiiiiiiiiinnnnnn... V 49
Residence Rates Apply.......c.coovviiiiiiiiiiiiiiiiin, I 11
Restoral of Service Charges...........ccoovviiiiiiiiiiinian.. I 18
Service Connection Charges..............ceevvveevenininininnn.. VI All
Service Interruptions..........ovveiviiiiiiiiii i, I 7A
Service Restrictions. ... .....coovivuiiiiiiiiniiiiiiniea, \Y 28
Special Services and Facilities.....................oooieinn. I 13
Special Types of Outside Construction........................ I 13
Suspension of SeTvVICe........ovviviiiiiiiiiii i, I 15
Suspension of Service..........ooviviiiiiiiiiiiiiie, \Y 59
Tampering with Facilities..................coooiiiiin... I )
Taxes and Fees to be Billed to Customers.................... I 20
Telephone Directories..........ovvvviiiiiiiiiiiii e, I 8
Telephone Directories. .........o.ovvvvuiiiiiiiiiiiiinieaene. \Y 11
Telephone Numbers.............ooviiiiiiiiiiiie, I 6

Cancels Eighth Revised Sheet No. 4

M

(M

Issued: December 2, 2016
Issued By: Jack Jones, General Manager

lamo Telephone Company

CANCELLED
May 28, 2020
Missouri Public
Service Commission
IN-2020-0375; Y1-2020-0203

104 Crook Street
Coin, IA 51636

Effective: December 5, 2016

FILED
Missouri Public

Service Commission

JI-2017-0119



lamo Telephone Company P.S.C. MO. NO. 2 Consolidated
Of Coin, lowa Eighth Revised Sheet No. 4
Replaces Seventh Revised Sheet No. 4

PART 1

SUBJECT INDEX
SUBJECT PARTNO. SHEET NO.
Initial Contract Period........ccoooiviiviininiiinieiann e, I
Initial Contract Period.............cooviiiiiiiiiiii i, 11 15
Installation Charges..........oooovviiiiiiiiii e, I 13
Installation Charges...........ooooviiii i, VI 1
Interconnection with Customer Provided Equipment....... VIII 1
Interruption of Service.......cooviviiviiiiiiiiiiee II 2
Joint USer Service.....ovvvviriianiriieriiircieaeeeieanen, v 23
Lifeling Service......o.vvvvreiviiiii e \Y 26
Line EXtensions.......c.oovviriiiiiiii i, V 30 (D)
Local Exchange Services.........coovviiiiiiiiiiiiinninn. v All
Maintenance and Repairs............c.ocociviiiiii e, I 7
Mileage Charges......o.o.vieiiiiii e V 35
Missouri Discount Program..........coooeiriviiiiniineiaianen, V 36
Move and Change Charges...........coooveviiiiiiiiieinennn, VI All
Operator ServiCes ... ... ... oot v eve cve e e e e e |4 40,1
Ownership and Use of Directories.............cooeeveeinninn II 8
Ownership and Use of Facilities................................ I 4
Payment for Services and Facilities.....................o0.e. II 7
Private Line Service.............ooo i vV 48
Payphone Service...........oooiiiiiiiiii v 7
Promotional Offerings............oocooiiiiiiiinnniiin, v 49
Residence Rates Apply.......ccooooiiiiiiiiiiiiiniiiii II 11
Restoral of Service Charges..................ccooeiiiiiinal. II 18
Service Connection Charges..........coovovviieieiiniiininnn. VI All
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Special Services and Facilities...............ococoviiiiinninnnn, I1 13
Special Types of Outside Construction................oo..... II 13
Suspension of Service..........co.oviviii i, I 15
Suspension of Service..........oooviviiiiii v 59
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Initial Contract Period........coivvevveeemiccicnieeicceeeecccceeenn II 6 ﬁ E @ E Ew E @

Initial Contract Period......ccooeoeiiniiceceecer et II 15

Installation Charges ... II 13 FEROQ 52 001
Installation Charges ..........c.ccoivciiminnnn . VI 1 -
Interconnection with Customer Provided Equipment VIl 1 MISSOURI
Interruption of Service ........cocoiiveiinniinieeeereeeee I 2Publi : s
Joint USer Service ......coeeenrermrieneesmemr e sicssiisiesis v 23 blic Service Commission
Lifeline Service ......ouieimrnccierrecies e v 26

Line EXteNSI0NS. ...cocveerevierereeccccriisirississnesissssssissnens v 30

Link-up Service....ccivieiinnicirieecrersrescieee e VI 4

Local Exchange Services ..o, v All

Maintenance and Repairs..........cccoovvvivniviieniiieene I 7

Mileage Charges ........ccccooiierreecccctiiininenne v 35

Missouri Discount Program ..........cccccecveeveeniennvneonnes A" 36

Move and Change Charges ..........cococvnininininininn, VI All

OPperator Services.......cuvererrnreeent e v 40.1

Ownership and Use of Directories.........cc.cceeeerveennne I 8

Ownership and Use of Facilities .........c..ccceevvvinninene II 4

Payment for Services and Facilities.......................... 1I 7

Private Line Service.......cooceecmncnreinninecieenece e v 48

Payphone Service.......oovveomiceciie v 7
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Restoral of Service Charges.........coooeeieirnvencenccnnen. 11 18

Service Connection Charges .........ccocooreeirnicncninnee Vi All

Service INteITUPLIONS ......ocvvvivvrneiererecrerenee e 11 TA

Service ReStrictions ......o.ooevervecrenreeeerinecrsmesreceneeseas v 28

Special Services and Facilities..........cccoocricvicnniennnn 11 13

Special Types of Outside Construction...........ccueuee. I 13

Suspension of SErVICe ....coocv v, 11 15

Suspension of Service .........cccvirvrreerienieirenirecenseens v 59

Tampering with Facilities ... II 5

Taxes and Fees to be Billed to Customers.................. I 20

Telephone Directories. ......ouvivniirinieimiissesnie e II 8

Telephone Directories. .......coveocrireicienicrsrierneeseees v 11

Telephone Numbers ..., I 6
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Suspension of Service ..o 11 15
Suspension of Service.......oovuiicinmiciccicreneerinnnins \' 59
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Interruption of Service...........ocoiiiiii i 11 2
Joint User Service.........oooiiiiii i Vv 23
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Link-up Service....oooiiiiiiii VI 4
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Mileage Charges........coovvviiiie e vV 35
Move and Change Charges..........coccoioiiiiiiiiiiiii VI All
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Suspension of Service........oooiiiiiii \% 39
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Service Connection Charges............. BY. 2 = K5 0. . ..

: ; Public Service Commiission
Service Interruptions.................E MUl W MISSOURL
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—%0. PUBLIC SERVIGE COMM
II 6

Initial Contract Period . ...t

Initial Contract Period . . .. ... it i 1 15

Installation Charges . . . ... .coiiiii i i 11 13

Installation Charges .. ........oo i VI 1
Interconnection with Customer Provided Equipment. ... ............ VIII 1

Interruption of Service. .. ... .. i i e e 1 2

Joint User Service . ... .v ittt et e v 23

Lifeline Service . .. ... . i v 26 *
Line EXLENSIONS . . ooyttt i e i e v 30

LinK-Up Service . .. .. i e e V1 4 *
Local Exchange Services . ............ ... i i v All

Maintenance and Repairs . ... ... ovt ittt i i e i 7

Mileage Charges . ....... ... oo i v 35

Move and Change Charges . .......... .0ttt inn e Vi All

Ownership and Use of Directories . .. ....... oot rniarenanvennn 11 8

Ownership and Use of Facilities .. ................. e 11 4

Payment for Service and Facilities............................... II 7

Private Line Service . .. ..... oot i i e e v 48

Payphone Service . .. ..ot g e v 7

Residence Rates Apply .. ............... GANGEL"ED ....... I 11

Restoral of Service Charges . ............ % ... ... ... ... .. II 18

Service Connection Charges ... ... . ooiiiii sy ag. A00Q. ..., VI All

Service Interruptions . . ................... N(N : Q'k;g g ....... 11 TA

Service Restrictions . ... ................. FAlin > M 55.\0“ v 28 *
Special Services and Facilities . ... ... ... BY -391'\[’160-0 MBS 1l 13

Special Types of Qutside ConstructionPu.b.“.q o M\SSQU. \ ........ II 13

Suspensionof Service . ....... ... .. . . . i i (| 15
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Local Exchange Services . . ....... oot ei v All
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Ownership and Use of Directories .. .......... ...t i g
Ownership and Use of Facilities .. ........ ... ... ... .. .. ... Il 4
Payment for Service and Facilities .. .. .......... ... ... ... ...... II 7
Private Line Service . . ..................... e \Y 48
Payphone Service . ... .. ...t e \Y 7
Residence Rates Apply ... ...t i I 11
Restoral of Service Charges . .. ...........coiiiiiin ... 1I 18
Service Connection Charges . .. ...t iin i nnnn. Vi All
Service Interruptions . . . .. ... ... e e I TA
Special Services and Facilities .. ....... ... .. ... ... ... ... . ... II 13
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Telephone Numbers . ...................... R 11 6
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Initial Contrac-t Period LI BN BN R BN BN B BN BN BN BN BN RN BN RN BN N BN BN NN BN BN NN AN B N BN W) II 6
Initial ContraCt PeriOd [ B BN B RN BN NN NE BN NN N RN B RN NN BT BN RN OBE B NN BN RE NN B BN BE BN N II 15
Insmllation Chanrges ® 9 & 5 ¢ x ® B A3 RE SSRGS RSN II 13
IHStallation Cha-rges LI B B BN R N BN R I R I N Y R I RN BN R RN RN NN R TR IR NN B YA VI 1
Interconnection with Customer Provided Equipment .... VIII 1
Interruption of Service .iiviiieveesonroresvevenssasas IT 2
JOint User SerVice ll.Ill.ll.ll.I.llll.'llll.lll.ll.-ﬂ V 23
Line Extensions LN BN B BN BRI RN BN N NN RN BN RE RN BN R NN BN BN BN NN BN NN RY R RN RN B RN BN R N BN B BE NN V 30
Local Exchange SeIVICES .sevssesssssarnsseassorvsnnans v All
Maintenance andReI}airS 'lIlCIl..'I‘-.Qlli'llllll.l.ll II 7.
Mileage Charges L B I BN N B B I Y N B B RN NN N RN N N IR R R R RN R RN R N R R R N V 35
Hove and Challge Cha'rges L B B B RN R B B Y RN B BN BN BN RN RN NN RN RN RN RN RN BN RN N R W ] VI All
Ownership and Use of Directorles ..iaoeesscsdseansesnnns 11 8
Ownership and Use of Facllitles ..icevacersnrassranss I1 L
Payment for Service and Facllitles ,..veesesvscensans IT 7
. H‘ivate Line Sewice E IR I B R B B N RN N R IR B N B BE N BE B NN CRE NN N BN ORE RN RN BN N N ) V 48
Public Telephone SerVice T R R R R R I ey Vv ?
Residence Rates Apply L B BN BN BN I N NE B R R B R R NN R RE N I N N R N BTN B R RN B N Y ) II 11
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Service Connection ChAarges seveersossossnssesssnsnnse VI All
Service InterruPtlons sceevecccessvorsssecssoscsnnnas II 7A
Special Services and Facllitles ..,ecvenvtsoencssrsne II 13
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Suspension Of Service s.vsesscesssrsccrsnsonsrasranas II 15
Susmnsion Ofser\fice B¢ R PSSP YN PTEERESNYE PSSP B V 59
Ta-IﬂPering wit’h FaCilitieS [ B B B RN B N BN B BT B BN R NN B R BN RN BN N N RN RE AN BN N NN ] II 5
Taxes or Fees to be Bllled to CuStOmers ..cevesesnses II 20
Telephone DIirecCtOrlesS seeeseversrcvsosssassassnessans II 8
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Special Services and Facilities . . . . + & ¢« ¢+ + « + . II 13
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