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1.8.5  Appiication of Rates {cont'd)

“Grandfathering” of the Lifeline and 5-Fealure Package........coocviiiniin i iimnee e e 37A
5 FEAIUIE PACKAGE .. .ottt et e e s st e s v e s e e e e et ie e st b e et e s e rin 37A
ALHBINE SBIVICE ... ririeiee ittt e e et e et e e s ekt e e e ent e e b e 24 va et e e e tneeane e e beeaaneeene s neen 37A
1.8.6  LifeliNg SEIYICE ..o e e e e s e e 39
1.8.7 Reserved for FUIUIE USE ...t et e e e s e e eiebe e s 41
1.8.8  Service and EQUIPMERt Changes. . oo e e e e 42
189 Number Intercept Treatmen . . oo e 42A
1.8.10  LoCal OPErator SEIVICES .1oiiiiiieieeeier it e e ee e e e s e 43
—Operator-AssiSted Calls ... e 43
1.8.771  DIrectory ASSISTANCE ...coocvv it et e 45
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1813 Refer A Friend ProOgrami. . ... e ettt ettt e se ettt aa e ea e st senbeneeeaaebe e eeanens 46
1.8.14 Customer Initiated Temporary Suspension of (Seasonal} Service..........ocooviiii e 46A
1.9  Local Exchange Senvice-BUSINgss SeVICE ...t 47
1.9.1 RUIES @Nd REGUIBTIONS. ..ot v et et a e e e st et s et s e e e e et st vann e e et e e emsrneeveae s 47
1.9.2  Rights of the Telephona COMPANY ..o e e e e eene e 47
1.9.3 RIGhIS Of the CUSTOMIEE cirvti i e ety e e ete e e e sre st b s s st e vrtn e et 2 abbeesneabeesnrarnie 49
1.9.4 Local EXChanGe SEMVICE ...o..coiiii it bbb re et sarse s 491
1.95 Local EXChange SemviCe ATBES .....cooii i e e e 50
1.9.6  Applicalion of BUSINESS SEIVICE. ... e es e 50
1.9.7  REIES AN ChaIgeS oo e e et e sttt 51
1.89.8  Rates and Charges-Calling Features.............o i, 53
19,9 AddIHONGl SBIVICES ..ottt e et ettt e bt e bt easaee s 55B
1.9.10 Service and EqQUIPMENT Chalges .....ouvi i e e e e annas 57
1.9.11  Charter BuSINess BUNAIES .....oooiiiiie et s et ee s mne e e e e sarearannnen 58
1.9.12  Customer Specific Pricing Plan ServiCeS ..ot e 58.2
1.9.13 Charter Business® VoiCe TIUNK SEIVICES ..o i ittt saseses et e 582
FaY o] oLt a1 OSSPSR RURTTRRPI 1
T RESEIVEA FOr FULUTE USBE ittt ittt e me s aar et b st e et et e be bbb asee st 1
Reserved for FUEUIE USE .o et e e et et e ene e ean 2
3 RESENVE TOr FUIUIE LUSE .oiriiiriiire e s irte i et e e et eteeit e s e s eaeee st s et g eenne s vrnaeeamerr e th s s et e rasteseseeemeeerean 3
4 Reserved for FUIUNE USE oo et bt e e e e s st e e et e e s s e e renean 4
B RESEMEA 08 FUILIE L SE e e ettt e e bt e e e e ebe e s ene e et e sbs e e 5
6 Reserved for FUIUIE USE ... o e e e imba e re s 6
7 Charter BUSINESS BUNGIE ..ot e s e s s e s e er e s senes e s e e e ar e e s 7 {T)
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1.8.56  Application of Rates (con¥d)
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wB FE@tUME PACKAGE ..o ceve ittt e sbre st rnn e ns st e e s ame et n bbb et s sas e ene e e e e 37A
-Lifeline Service........... e r A tttoete e et R Er et e e e i E et e e £ ep e b e e et Ten e s oy oot iR Rt e et e e e eaatmnaeeecen e enrreeen 37A
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1.8.13  Refer A Friend Prograim.. ..ottt eisias s st s ey e 46
1.8.14 Customer Initiated Temporary Suspension of {Seasonal) Service................... 46A
1.9  Local Exchange Senvice-BUSiNess ServiCe ..., oot s 47
1.9.1 Rules and RegUIBLIONS. .....ccooc it s e e e 47
1.9.2  Rights of the Telephone COMPANY ..o e e 47
1.8.3 Rights of TR CUSIOMEI ..ottt r e e e rra e et e s ee s st r e e e r e e 49
1.9.4 LOCAI EXChANGE SBIVICE cviiiiiiiri ettt et st st e aesia e ne s e sn b an s et e ey enane s 49.1
1,.9.5 LOCAI EXCRANGE SEIVICE ATEES ...tvivviirreeieriieemeen ettt e et cr et e esineaateee s st e abbeern e st abeeese e s 50
1.8.6 AppPHCation Of BUSINESS SBIVICE ... it ittt e car s rreeeeeassarsmesearaesaasy et rrecosesannemreanrneaas 50
1.9.7  Rates ana CRargeS. ..ottt ecit e et b e et et 51
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1.9.11  Charter Business BUNGIES ... et b e e acaesea e aabe e e sabar e sneans 58
1.8.12  Customer Specific Pricing Plan ServiCes . ......cccoooiic e 58.2
1.9.13  Charter Business® VOICe TTUNK SEIVICES ......ccciiiiiiiiiii e e is st nsr s 58.2
By o] o-TaTe |1 2 VST UTOSOOPTPPR 1
T Reservad for FUILIE USE e imn s se e e s e b ernss s bt s 1
2 Reserved for FUIUITE USE e e e e e aa s e s e r e s ra s aaa s e sttt aa e bnb s 2
3 Reserved for FUIUTE USE ...ttt 3
4 Reserved fOr FUILIE USE ... . iaerr e e e e srrn e s e e n s ann e e s s me e e riseans 4
5 Reserved for FUILTE USE .. o et rmt e et e e et n e e e st s e e nbeesiteastbe s 1m0 e 5
8 Resernved fOr FUILIE U o m e e s a s e e et e et e imaaacaaaaesemsaaaeeae i irannns 6
T VOMUME DS COUMES ..otttk etk bt e e e R b e e s et s e e b b e e s sse b e s s assb s ers s s aaren s s rens 7
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1.8.5  Application of Rates {cont'd)
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=5 Featura Package ... st s e e 37A (T)
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1.8.9  NumberIntercept Treatment..........cooiiiiiii 42A, (T)
1.8.10  LoCal Operator SEIVICES oot e e s b s ass s breres e srees 43
--Operator-Assisted Calls ... e 43
1.8.11  DIreClOny ASSISIANCE . v i it vt rte e s s rsre s e se b s e e s s s e aea e 45
1.8.12 Metropolitan Calling Area (MCA) SeIVICE........coviiivrrr e e 451 (T)
1.8.13  Refer A FHaNd Profram.. ... e st e s sressssns st e 46 {T}
1.8.14 Customer Initiated Temporary Suspension of (Seasonal) Service....................o oo 46A (T)
1.9  Local Exchange Service-BusiNgss SEIVICE ........occiiiiiiiiriririsiee et r e sasassss s e s ssr s ses e s sne st 47
T 1.1 Rules and RegUIBtIONS. ...ttt inc e e e e s s 47
1.9.2  Rights of the Telephone COMPaNY ..ot e e 47
1.8.3  Rights 0f the CUSIOMEI .....ecccie e e e rree s rressne e rer e rae s s raegennecebee s 49
1.9.4  Local EXChange SeIVICE . ...vvccii it s r e e 491 {T}
1.8.5 Local EXChange ServiCe ATBaS............ciiieirieireerre e ersisieene e eniareesns s serneessrsssrnersssesssee osstbes 50
1.9.6  Application of BUSINESS SEIVICE........cccvrevreiiree e st ssie s ey an e e ses e s b sbs e sseesns 50
1.9.7  Rates and Charges.......ccceciiiiiii i e e e e 51 {T)
1.9.8 Rates and Charges-CalliNg Features.. ...t ve s b s s s saa s 53 {T)
1.9.9  Additional SErvICES ...ccov i e 55B {T)
1.9.10  Service and EqUIpMent CHargos . ...t crnee e e st 57 {T)
1.9.11  Charter Busingss BUNAIES .......c....viovieiiirecce e e v ssie st ssee e ranesssan s ssres s sssasasens 58 {T)
1.8.12 Customer Specific Pricing Plan Services. ... s 58.2 (M
1.8.13 Charter Business® Voice Trunk ServiCeS ... vcivimieiiiiiiier i e 58.2 (M
APPEINLI A, ittt vty e e L LRSS e eyt pe£ et £ e e e Esee e RAe et R et eh e 1
1 Resernved for FULLME USE . ...cccv i eieiccecsecnninrrr e s e an s stesbe s avess s e s e s sressme e e esnnaniians 1
2 Reserved fOr FUIUE USE ........cccioiiiiiiiiicciiieiine e sre e e sietsisasi e sin e san s srrassnsssrnsssne s snssnssnssssasnnnssaes 2
3 RESEIVEd fOr FULLTE USE ....ivciiiviiveieiereirrrrrns e e eeesieeetee bt st b a st e s erarssas s ernerrne e e emeeneen smeebassiaessinassnssnns 3
4 Reservad for FUILTE USE .. ... i sinisin e seesse e ses ot sheasc e e sssan s srn s srea s nssase e srsssassan s siassanannns 4
5 Resarved for FUIUTE UBE ... ..ociviiii v rrreereeece e e rcisiecstace sttt assan s errrnsee s sregresee s seeeantensssaias snsesisnsannssnns 5
6 Reserved for FUIUME USE .. ..o s s e e et sn e e 6
7 VOIUME DISCOUMS. ... iteieirrrreie s siae s e serersrres s e s e br e s astae s s sas s bee e s vabe e s sas b e e aaneeea rrmbaaase s s rsrbeseasebesmrnessares 7 (T)
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: Charter Fiberlink — Missouri, LLC
Local Exchange Tariff

. LOCAL EXCHANGE TARIFF

Missouri g5 3

RECD NOV 2 0 2001

L Application of Tariff Service Commis it

This Local Exchange Tariff contains regulations, rates and charges applicable to the provision of
residential Local Exchange Service ("Service(s)"), provided by Charter Fiberlink — Missouri, 2 competitive
facilities-based provider of residential telephony services (“Telephone Company”), to residential
Customers in the rate centers of St. Charles, St. Peters, Dardenne, Harvester and O'Fallon.

End users may purchase Services from the Local Exchange Tariff only to the extent explicitly set forth
herein. The Services will not be provided to an end user's location in such a manner that avoids this end
user restriction. Local Exchange Services may not be resold.

The regulations, rates and charges contained herein are in addition to the applicable regulations, rates
and charges specified in other Tariffs of the Telephone Company as referenced herein.

Missouri Public

FILED JAN 01 2002
02-391

Service Commission
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. 1.2. Listing of Waivers RECD NOV 2 0 2001

During the Certification process, Charter Fiberlink — Missouﬁ,ﬁﬁtl@’iEeﬁuégtad‘anﬁésgﬁq@pyaivers of
certain MO PSC statutes and Commission rules for the provision of local basic telecommunications

services:
Statutes

392.210.2
392.240.1
392.270
392.280
392290
3982.300.2
392.310
392.320
392.330
393-340

Commission Rules

4 CSR 240.10.020
4 CSR 240-30.010(2) (C)
4 CSR 240-30.040
4 CSR 240-32.030(4) (C)
4 CSR 240-33.030

. 4 CSR 240.35

Cancelled
. April 09, 2011
Missouri Public
Service Commission
JL-2011-0457

Issue Date: November 20, 2001

Uniform system of accounts

Rates — rentals - service & physical connections
Valuation of property {ratemaking)

Depreciation accounts

Issuance of securities

Acquisition of stock

Stock and debt issuance

Stock dividend payment

Issuance of securities, debts and notes
Reorganization (s)

Depreciation fund income

Posting of Tariffs

Uniform system of accounts

Exchange boundary maps

Minimum charges

Reporting of bypass and customer specific arrangements

Missouri Public

FILED JAN 01 2002
U2-391

Service Commission

Issued By: Jerold C. Lambert, Vice President and Sr. Counsel

Charter Fiberlink — Missouri, LLC
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1.4 DEFINITIONS AND TERMS

Account — Either a Customer’s physical location or individual Service represented by a unique {T
account number within the billing hierarchy. Multiple services each with a unique account number |
may be part of one physical location. (M

Additional Listing-Any listing of a name or other authorized information in connection with a
customer's telephone number in addition to the complimentary listing as identified in the Local
Exchange Tariff.

Application-A request made orally or in writing for telephone service.

Authorized Account User-The person or persons authorized to make changes to a customer
account inciuding changes to toll carriers as designated by the account holder, Authorized
Account users shall be limited to two persons for any single postal address.

Automated message Accounting (AMA)-the data recorded at the switch and used to calculate the
amount billed to the end user for MCA, local exchange, intraLATA toll and InterLATA toll charges
and used to calculate the amount billed to the Interexchange Carrier to bill the access carrier for
access charges due to the Telephone Company for use of its network.

Central Office-A switching unit in a telephone system which provides service to the general public, having
the necessary equipment and operating arrangements for the terminating and interconnecting customer
lines and trunks or trunks only. There may be more than one central office in a building or exchange.

Central Office Line-A circuit directly connecting an individual with a central office.

Connecting Company-A corporation, association, partnership or individual owning or operating one or
more exchanges and with which communications services are interchanged.

Connector-See "Switch”,
Connection Charge-See “Service Charge”.

Construction Charge-A separate nonrecurring charge made for the construction of facilities in excess of
those contemplated under the rates quoted in the Local Exchange Tariffs.

Continuous Property-The plot of ground, together with any building thereon, occupied by the customer,
which is not divided by public highways or separated by property occupied by others,

Contract-The agreement between a customer and the Telephone Company under which service and
facilities are furnished in accordance with the applicable provisions of the Local Exchange Tariffs.

Cost-The cost of labor and materials, which includes appropriate amounts to cover the Telephone
Company's general operating and administrative expenses.

Customer-The individual, partnership, association or corporation which contract for telephone service
and are responsible for the payment of charges and compliance with the general regulations of the
Telephone Company.

CPE-Customer Provided Equipment-Devices, apparatus, and/or associated wiring provided by a
customer.

Customer Provision-Customer purchase or lease of customer-provided equipment from the Telephone

Company or from any other supplier. FILED
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Additional Listing - Any listing of a name or other authorized information in connection with a customer's
telephone number in addition to the complimentary listing as identified in the Local Exchange Tariff.

Application - A request made orally or in writing for telephone service.

Authorized Account User — The person or persons authorized to make changes to a customer account
including changes to toll carriers as designated by the account holder. Authorized Account Users shall be
iimited to two persons for any single postal address.

Automated Message Accounting (AMA) - the data recorded at the switch and used to calculate the
amount billed to the end user for MCA, local exchange, intraLATA toll and InterLATA toll charges and
used to calculate the amount billed to the Interexchange Carrier to bill the access carrier for access
charges due to the Telephone Company for use of its network.

Central Office - A switching unit in a telephone system which provides service to the general public,

having the necessary equipment and operating arrangements for the terminating and interconnecting

customer lines and trunks or trunks only. There may be more than one central of‘flce in a building or
exchange.

Central Office Line - A circuit directly connecting an individual with a central office.

Connecting Company - A corporation, association, partnership or individual owning or operating one or
more exchanges and with which communications services are interchanged.

Connector - See "Switch".

Connection Charge - See "Service Charge".

Construction Charge - A separate nonrecurring charge made for the construction of facilities in excess of
those contemplated under the rates quoted in the Local Exchange T ariffs.

Continuous Property - The plot of ground, together with any building thereon, occupied by the customer,
which is not divided by public highways or separated by property occupied by others.

Contract - The agreement between a custormer and the Telephone Company under which service and
facilities are furnished in accordance with the applicable provisions of the Local Exchange Tariffs.

Cost - The cost of labor and materials, which includes appropriate amounts to cover the Telephone
Company's general operating and administrative expenses.

Customer - The individual, partnership, association or corporation which contract for telephone service
and are responsible for the payment of charges and compliance with the general regulations of the
Telephone Company.

CPE - Customer Provided Equipment - Devices, apparatus, and/or associated wiring provided by a
customer.

Customer Prbvision - Customer purchase or lease of customer-provided equipment from the Telephone
Company or from any other supplier.
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Data Access Arrangement-A protective connecting arrangement for use with the network control
signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a central office line
and protective facilities and procedures to assure proper operation and protection of the
telecommunications network.

Demarcation Point-That point (referred to as Demarc Point or Network Interface) of interconnection
between the Telephone Company's facilities and the wiring at the subscriber's premises. The Demarc
Point shall consist of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications
Commission’s Rules and Regulations. The Demarc Point will generally be within twelve inches of the
protector or, absent a protector, within twelve inches of the entry point to the customer’s premises. If
conforming to the twelve inches is unrealistic or technically impossible, the Demarc Point will be the
most practicable minimum point of entry to the customer's premises. The network interface may be
located at a point other than the normmal demarcation point were the network Interface has been
previously established by the presence of network equipment. With regard to premises for any
structure that is built to be mobile (e.g., mobile homes, recreational vehicles}, the Telephone Company
may place the Demarc Point on a post or pole at or near the pad where such structure is intended to
rest. Boat docks, marinas and similar premises may be treated by the Telephone Company as a single
unit premises, with the Demarc Point being placed on the shore or other location as deemed
appropriate by the Telephone Company.

Exchange Station-A station connected with a central office of the Company over its own lines.
Exira Listing-See “Additional Listing”.

Grandfathered Service ~ A service that will be unavailable to customers who don't currently subscribe.

Existing customers who currently subscribe will be allowed to retain the service until: non-pay (T}
disconnection of telephone service or Customer is notified by the Telephone Company that the service {T)
has been discontinued.

Harm-Harm consists of hazards to personnel, damage to Telephone Company equipment, and
impairment of service to persons other than the user of the customer-provided equipment. Types of
harm include, but shall not be limited to, voltages dangerous to personnel, destruction of or damage to
equipment, induced noise or cross talk, incorrect dial pulsing, failure of supervision, false answer,
incorrect billing, absence of voice band transmission path for call progress signals, and loss of
capability to answer an incoming call.

Individual Line-An exchange line designed for the connection of a telephone set.

Initial Service Period-The minimum length of time for which a customer is obligated to pay for service,
facilities and equipment whether or not retained by the customer for such minimum length of time.

Installation Charge-A nonrecurring charge made at the time of installation of communications service
or equipment, which applies in addition to service charges and other applicable charges for service or
equipment unless specifically expected.

Intercommunicating System-An arrangement involving two or more stations that enables a user to
signal and connect with other stations in the system.

Interconnection-The method by which telecommunications facilities of the Telephone Company are
arranged to transmit to, or receive information from, customer-provided equipment.

Interstate - Refers to communication between states within the Continental U.S., unless otherwise
noted.

Local Calling Scope (LCS)-A combined Area in which interexchange telephone service is furnished at
a flat rate between two or more exchange areas. See MCA

Local Exchange Service-Telephone communications within a local service area in accordanﬁ_\agg the

provisions of the Telephone Company's Local Exchange Tariffs. ) : ,
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Data Access Arrangement-A protective connecting arrangement for use with the network control
signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a central office line
and profective facilities and procedures to assure proper operation and protection of the
telecommunications network.

Demarcation Point-That point {referred to as Demarc Point or Network Interface) of interconnection
between the Telephone Company’s facilities and the wiring at the subscriber's premises. The Demarc
Point shait consist of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications
Commission’s Rules and Regulations. The Demarc Point will generally be within twelve inches of the
protector or, absent a protector, within twelve inches of the entry point to the customer’s premises, If
conforming to the twelve inches is unrealistic or {echnically impossitle, the Demarc Point will be the
most practicakble minimum point of entry to the customer's premises. The network interface may be
located at a point other than the normal demarcation point were the network Interface has been
previously established by the presence of network equipment. With regard to premises for any
structure that is built to be mobile {e.g., mobile homes, recreational vehicles}, the Telephone Company
may place the Demarc Point on a post or pole at or near the pad where such structure is intended to
rest. Boat docks, marinas and similar premises may be treated by the Telephone Company as a singie
unit premises, with the Demarc Point being placed on the shore or other location as deemed
appropriate by the Telephone Company.

Exchange Station-A station connected with a ceniral office of the Company over its own lines.
Extra Listing-See "Additional Listing”.

Grandfathered Service — A service that will ke unavaitakle to customers who don't currently sukscribe. (T
Existing custormers who currently subscribe will be allowed to retain the service until; 1) the service is
changed at the customer's request; 2} non-pay disconnection of telephone service; or 3) Customer is
notified by the Telephone Company that the service has been discontinued. {T)

Harm-Harm consists of hazards to personnel, damage to Telephone Company equipment, and
impairment of service to persons other than the user of the customer-provided equipment. Types of
harm include, but shall not be limited to, voitages dangerous {o personnel, destruction of or damage to
equipment, induced noise or cross talk, incorrect dial pulsing, failure of supervision, faise answer,
incorrect billing, absence of voice band fransmission path for call progress signals, and loss of
capability o answer an incoming call.

Individual Line-An exchange line designed for the connection of a telephone set.

Initial Service Period-The minimum length of time for which a customer is obligated to pay for service,
facilities and equipment whether or not retained by the customer for such minimum length of time.

Installation Charge-A nonrecurring charge made at the time of installation of communications service
or equipment, which applies in addition to service charges and other applicable charges for service or
equipment unless specifically expected,

Intercommunicating System-An arrangement involving two or more stations that enables a user to
signal and connect with other stations in the system.

Interconnection-The method by which telecommunications facilities of the Telephone Company are
arranged to transmit to, or receive information from, customer-provided equipment.

Interstate - Refers to communication between states within the Continental U.S., uniess otherwise
noted.

Locai Calling Scope {LCS)-A combined Area in which inferexchange telephone service is furnished at
a flat rate between two or more exchange areas, See MCA

Local Exchange Service-Telephone communications within a local service area in accordance with the
proﬂij%ﬂ'ﬁﬁ Telephone Company’s Local Exchange Tariffs.
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Data Access Arrangement-A protective connecting arrangement for use with the network control
signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a central office line and
protective facilities and procedures to assure proper operation and protection of the telecommunications
network.

Demarcation Point-That point (referred to as Demarc Point or Network Interface) of interconnection
between the Telephone Company’s facilities and the wiring at the subscriber’s premises. The Demarc
Point shall consist of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications
Commission’s Rules and Regulations. The Demarc Point will generally be within twelve inches of the
protector or, absent a protector, within twelve inches of the entry point to the customer’s premises. If
conforming to the twelve inches is unrealistic or technically impossible, the Demarc Point will be the most
practicable minimum point of entry to the customer’s premises. The network interface may be located at a
point other than the normal demarcation point were the network Interface has been previously established
by the presence of network equipment. With regard to premises for any structure that is built to be mobile
(e.g., mobile homes, recreational vehicles), the Telephone Company may place the Demarc Point on a
post or pole at or near the pad where such structure is intended to rest. Boat docks, marinas and similar
premises may be treated by the Telephone Company as a single unit premises, with the Demarc Point
being placed on the shore or other location as deemed appropriate by the Telephone Company.

Exchange Station-A station connected with a central office of the Telephone Company over its own
lines.

Extra Listing-See “Additional Listing”.

Harm-Harm consists of hazards to personnel, damage to Telephone Company equipment, and
impairment of service to persons other than the user of the customer-provided equipment. Types of harm
include, but shall not be limited to, voltages dangerous to personnel, destruction of or damage to
equipment, induced noise or cross talk, incorrect dial pulsing, failure of supervision, false answer,
incorrect billing, absence of voice band transmission path for call progress signals, and loss of capability
to answer an incoming call.

Individual Line-An exchange line designed for the connection of a telephone set.

Initial Service Period-The minimum length of time for which a customer is obligated to pay for service,
facilities and equipment whether or not retained by the customer for such minimum length of time.

Installation Charge-A nonrecurring charge made at the time of installation of communications service or
equipment, which applies in addition to service charges and other applicable charges for service or
equipment unless specifically expected.

Intercommunicating System-An arrangement involving two or more stations that enables a user to signal
and connect with other stations in the system.

Interconnection-The method by which telecommunications facilities of the Telephone Company are
arranged to transmit to, or receive information from, customer-provided equipment.

Interstate - Refers to communication between states within the Continental U.S., unless otherwise ©
noted. (©

Local Calling Scope (LCS)-A combined Area in which interexchange telephone service is furnished at a
flat rate between two or more exchange areas. See MCA

Local Exchange Service-Telephone communications within a local service area in accordance with the
provisions of the Telephone Company’s Local Exchange Tariffs.
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. Data Access Arrangement - A protective connecting arrangement for use with the network control

signaling unit, or in lieu of the connecting arrangement, an arrangement to identify a central office line and
protective facilities and procedures to assure proper operation and protection of the telecommunications
network.

Demarcation Point - That point (referred to as Demarc Point or Network Interface) of interconnection
between the Telephone Company's facilities and the wiring at the subscriber's premises. The Demarc
Point shall consist of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications
Commission's Rules and Regulations. The Demarc Point will generally be within twelve inches of the
protector or, absent a protector, within twelve inches of the entry point to the customer's premises. If
conforming to the twelve inches is unrealistic or technically impossible, the Demarc Point will be the most
practicable minimum point of entry to the customer's premises. The network interface may be located at a
point other than the normal demarcation point where the network interface has been previously
eslablished by the presence of network equipment. With regard to premises for any structure that is built
to be mobile (e.g., mobile homes, recreational vehicles), the Telephone Company may place the Demarc
Point on a post or pole at or near the pad where such struclure is intended to resl. Boat docks, marinas
and similar premises may be lreated by the Telephone Company as a single unit premises, with the
Demarc Point being placed on the shore or other location as deemed appropriate by the Telephone
Company.

Exchange Station - A station connected with a central office of the Telephone Company over its own
lines.

Extra Listing - See "Additional Listing".

impairment of service to persons other than the user of the customer-provided equipment. Types of harm
include, but shall not be limited to, voltages dangercus to personnel, destruction of or damage 1o
equipment, induced noise or cross talk, incorrect dial pulsing, failure of supervision, false answer,
incorrect billing, absence of voice band transmission path for call progress signals, and loss of capability
to answear an incoming call.

I Harm - Harm consists of hazards to personnel, damage to Telephone Company equipment, and

Individual Line - An exchange line designed for the connection of a telephone set.

Initial Service Period - The minimum length of time for which a customer is obligated o pay for service,
facilities and equipment whether or not retained by the customer for such minimum length of time.

Installation Charge - A nonrecurring charge made at the time of installation of communications service or
equipment, which applies in addition to service charges and other applicable charges for service or
equipment unless specifically excepted.

Intercommunicating System - An arrangement involving two or more stations that enables a user to signal
and connect with other stations in the system.

Interconnection - The method by which telecommunications facilities of the Telephone Company are
arranged fo transmit to, or receive information from, customer-provided equipment,

Local Calling Scope (LCS) - A combined Area in which interexchange telephone service is furnished at a
flat rate between two or more exchange areas. See MCA.

Local Exchange Service - Telephone communications within a local service area in accordance with the
pravisions of the Telephone Company's Local Exchange Tariffs.
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Local Message — A completed communication between customers' stations located

within the same exchange area or local service area. )

Local Calling Service Area — The area throughout which communication service is rendered io
a customer or users without the application of toll charges.

Main Terminal -The termination of a central office line on a customer's premises, usually at a
protector.

Message - A completed customer call.

MCA - Metropolitan Calling Area, an extended local calling area plan that aliows free local calling outside
of the exchange area as defined by the Missouri PSC. MCA subscribers include all customers of
incumbent local exchange carriers and competitive local exchange carriers being served by dedicated
NXX codes, identified as MCA NXX codes, pursuant to the Missouri Public Service Commission's Report
and Order in Case No. TO-89-483.

New Customer — a customer who has not had service within the last 80 days. (C)

Premises - The buildings, portion or portions of a building on continuous property used andfor occupied
atone time by the customer as a residence. Where floor space in adjoining buildings is made continuous
atone or more fioor levels, all floor space in both buildings is considered as the same premises insofar as
the customer who uses and occupies such continuous floor space is concerned, the two buildings
otherwise being considered as separate buildings.

Registered Terminal Equipment —Equipment registered in accordance with FCC regulations that may be
connected to access services of the Telephone Company.

Residence Service -Telephone service furnished to customers when the actual or obvious use is for
domestic purposes,.

Service Charge -The nonrecurring charge a customer is required to pay for establishing telephone
service or subsequent modification of that service.

Slamming - is the unauthorized change of a subscriber's local exchange, intra-LATA or InterLATA
telecommunications carrier.

Station -Specific identifying number associated with a location on a communications system.
Supplemental Facilities or Services - Services or facilities other than primary service.
Switch - A unit of dial switching equipment that provides interconnection between station lines or trunks.

Tariff -The schedule of Local Exchange rates and charges, rules and regulations adopted and filed by
the Telephone Company and approved by the Missouri Public Service Commission.

Telecommunications Service Priority ({TSP) System - The TSP System is a service that provides for the
priority provisioning and/or restoration of National Security Emergency Preparedness
(NSEP)telecommunications services. NSEP telecommunications services are defined by the Federal
Communications Commission (FCC) as those services which are used to maintain a state of readiness
or to respond to and manage any event or crisis {local, national or international),which causes or could
cause injury or harm to the population, damage to or loss of property, or degrades or threatens the
NSEP posture of the United States. The TSP System applies only to NSEP services and provides the
Telephone Company with a guide to the sequence in which services are fo be provisioned and/or
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Local Message — A completed communication between customers' stations located

within the same exchange area or local service area.

Local Calling Service Area — The area throughout which communication service is rendered to
a customer or users without the application of toll charges.

Main Terminal -The termination of a central office line on a customer's premises, usually at a
protector.

Message - A completed customer call.

MCA - Metropolitan Calling Area, an extended local calling area plan that allows free local calling outside
of the exchange area as defined by the Missouri PSC. MCA subscribers include all customers of
incumbent local exchange carriers and competitive local exchange carriers being served by dedicated
NXX codes, identified as MCA NXX codes, pursuant to the Missouri Public Service Commission's Report
and Order in Case No. TO-99-483.

New Customer — a customer who has not had service within the last 30 days. (M

Premises - The buildings, portion or portions of a building on continuous property used and/or occupied
atone time by the customer as a residence. Where floor space in adjoining buildings is made continuous
atone or more floor levels, all floor space in both buildings is considered as the same premises insofar as
the customer who uses and occupies such continuous floor space is concerned, the two buildings
otherwise being considered as separate buildings.

Registered Terminal Equipment —Equipment registered in accordance with FCC regulations that may be
connected to access services of the Telephone Company.

Residence Service -Telephone service furnished to customers when the actual or obvious use is for
domestic purposes.

Service Charge -The nonrecurring charge a customer is required to pay for establishing telephone
service or subsequent modification of that service.

Slamming - is the unauthorized change of a subscriber's local exchange, intra-LATA or InterLATA
telecommunications carrier.

Station -Specific identifying number associated with a location on a communications system.
Supplemental Facilities or Services - Services or facilities other than primary service.
Switch - A unit of dial switching equipment that provides interconnection between station lines or trunks.

Tariff -The schedule of Local Exchange rates and charges, rules and regulations adopted and filed by
the Telephone Company and approved by the Missouri Public Service Commission.

Telecommunications Service Priority (TSP) System - The TSP System is a service that provides for the
priority provisioning and/or restoration of National Security Emergency Preparedness
(NSEP)telecommunications services. NSEP telecommunications services are defined by the Federal
Communications Commission (FCC) as those services which are used to maintain a state of readiness
or to respond to and manage any event or crisis (local, national or international),which causes or could
cause injury or harm to the population, damage to or loss of property, or degrades or threatens the

CANCELLEDNSEP posture of the United States. The TSP System applies only to NSEP services and provides the

June 15, 2010Telephone Company with a guide to the sequence in which services are to be provisioned and/or

Missouri Public

Service Commission Issued By: Carrie L. Cox, Vice President Regulatory Affairs
JL-2010-0652 Charter Fiberlink — Missouri

Issue Date: September 28, 2006 Effective Date: October 30, 2006



Missouri Public

Charter Fiberlink — Missouri, LLC PRGN ooy 20 2001

Local Exchange Tariff Original Page 8
Service Commission
. Local Message - A completed communication between customers' stations located within the same

exchange area or local service area,

Local Calling Service Area - The area throughout which communication service is rendered lo a customer
or users without the application of toll charges.

Main Terminal - The termination of a central office line on a customer's premises, usually at a protector.

Message - A complated customer call.

MCA = Metropolitan Calling Area, an extended local calling area plan that allows free local calling
outside of the exchange area as defined by the Missouri PSC. MCA subscribers include all
customers of incumbent local exchange carriers and competitive local exchange carriers haing
served by dedicated NXX codes, identified as MCA NXX codes, pursuant to the Missouri Public
Service Commission's Report and Order in Case No, TO-89-483,

Premises - The buildings, portion or portions of a building on continuous property used and/or occupied at
one tima by the customer as a residence. Where floor space in adjoining bulldings is made continuous at
one or more floor levels, all floor space in both buildings is considered as the same premises insofar as
the customer who uses and occupies such continuous floor space is concerned, the two buildings
otherwise being considered as separate buildings. .

Registered Terminal Equipment - Equipment registered in accordance with FCC regulations that may be

connected to access services of the Telephone Company.

Residence Service - Telephone service furnished to customers when the actual or obvious use is for
. domestic purposes.

Service Charge - The nonrecurring charge a customer is required to pay for establishing telephone
service or subsequent modification of that service,

Slamming - is the unauthorized change of a subscriber's local exchange, intralLATA or InterLATA
telecommunications carrier.

Station - Specific identifying number agsociated with a location on 2 communications system.
Supplemental Facilities or Services - Services or facilities other than primary service.
Swilch = A unit of dial switching equipment that provides interconnection between station lines or trunks.

Tariff - The schedule of Local Exchange rates and charges, rules and regulations adopted and filed by the
Telephene Company and approved by the Missouri Public Service Commission,

Telecommunications Service Priority (TSP) System - The TSP System is a service that provides for the
priority provisioning and/or restoration of Mational Security Emergency Preparedness (NSEF)
lelecommunicalions services. NSEP telecommunications services are defined by the Fedaral
Communications Commission (FCC) as those services which are used to maintain a state of readiness or
to respond to and manage any event or crisis (jocal, national or international), which causes or could
cause injury or harm to the population, damage to or loss of property, or degrades or threatens the NSEP
posture of the United States. The TSP System applies only to NSEP services and provides the
Telephone Company with a guide to the sequence in which services are to be provisioned and/or
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Telephone Company — Charter Fiberlink — Missouri, LLC,

Telephone Set - A telephone instrument consisting of a transmitter, receiver, and associated apparatus
connected to permit transmission and receipt of telephone messages.

Terminal Equipment - Equipment at the terminal of a communication circuit.

Terminal Equipment Accessories - Devices, apparatus and their associated wiring, provided by a
customer, which do not constitute a communications system and which when connected to the

telecommunications system of the Telephone Company, are connected electrically, acoustically or
inductively.

Termination Charge - A charge applied under certain conditions when service is terminated by the
customer before the expiration of the minimum commitment period.

Underground Service Connection - A customer's "drop" wire that is run underground from a pole line or
an underground distributing cable.

Missouri Puslic
. CANCELED issued By: Jerold C. Lambert, Vice President and Sr. Counsel

January 19, 2015 Charter Fiberlink — Missouri, LLC FILEDOJZA]’:] 30 19 21002

Missouri Public
Servicel sssraRReoNovember 20, 2001 Effective Date: January 1, 2002

JL-2015-0225 Service Commission’




P.5.C. MO - No.1

Charter Fiberlink-Missouri, LLC 4™ Revised Page 10
Local Exchange Tariff Replaces 3™ Revised Page 10
1.5 OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY

1.6.1  Availability of Facilities and Equipment

The Telephone Company’s obligation to furnish Services is dependent upon its ability to secure
and retain, without unreasonable expense, suitable facilities and rights for the construction and
maintenance of the necessary pole lines, circuits, and equipment. Products, services, features and {N)
functions will be available in accordance with this tariff, where technically and operationally feasible. {N)

The installation and restoration of Services shall be subject to the reguiations set forth in this Local
Exchange Tariff.

1.5.2 Interruptioné of Service

In the event of an interruption to the service not due to the negligence or willful act of the customer or
customer premises equipment, an allowance will be made if the interruption continues for more than
twenty-four {24) hours from the time it is reported to or detected by the Telephone Company.

The allowance will be limited to the prorated portion of the monthly rate or guarantee for the service or
portion thereof made inoperative. No other liability shall in any case attach to the Telephone Company in
consideration of such interruptions.

1.5.3 Liability

In view of the possibility of errors and difficulties occurring in the transmission of messages by telephone,
and the impossibility of fixing the cause thereof, the customer assumes all risks connected with the
service except as follows:

If the initial installation is defective or if service is interrupted for more than twenty-four (24) hours
otherwise than by the negligence or willful act of the customer or due to customer premises
equipment, an allowance limited to the prorated portion of the monthly rate or guarantee for the
service or portion thereof interrupted, shall be made after notice and demand to the Telephone
Company. No allowance shall be made for interruptions due to the inside wiring or customer
provided equipment.

The advertised speeds of the customer's modem may not be attainable with this service and are not
guaranteed by the Telephone Company. The Telephone Company will assure, however, that it’_s local
exchange access lines meet the standards outlined in 4 CSR 240-32 060, Engineering and Maintenance.
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15 OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY

1.5.1 Availability of Facilities and Equipment

The Telephone Company’s obligation to furnish Services is dependent upon its ability to secure and
retain, without unreasonable expense, suitable facilities and rights for the construction and maintenance
of the necessary pole lines, circuits, and equipment.

The installation and restoration of Services shall be subject to the regulations set forth in this Local
Exchange Tariff.

1.5.2 Interruptions of Service

In the event of an interruption to the service not due to the negligence or willful act of the customer or
customer premises equipment, an allowance will be made if the interruption continues for more than
twenty-four (24) hours from the time it is reported to or detected by the Telephone Company.

The allowance will be limited to the prorated portion of the monthly rate or guarantee for the service or
portion thereof made inoperative. No other liability shall in any case attach to the Telephone Company in
consideration of such interruptions.

153 Liability

In view of the possibility of errors and difficulties occurring in the transmission of messages by telephone,
and the impossibility of fixing the cause thereof, the customer assumes all risks connected with the
service except as follows:

If the initial installation is defective or if service is interrupted for more than twenty-four (24) hours
otherwise than by the negligence or willful act of the customer or due to customer premises
equipment, an allowance limited to the prorated portion of the monthly rate or guarantee for the
service or portion thereof interrupted, shall be made after notice and demand to the Telephone
Company. No allowance shall be made for interruptions due to the inside wiring or customer
provided equipment.

The advertised speeds of the customer’s modem may not be attainable with this service and are not
guaranteed by the Telephone Company. The Telephone Company will assure, however, that it's local
exchange access lines meet the standards outlined in 4 CSR 240-32 060, Engineering and Maintenance.

(M)
(M)
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15 OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY

1.5.1 Availability of Facilities and Equipment

The Telephone Company’s obligation to furnish Services is dependent upon its ability to secure and
retain, without unreasonable expense, suitable facilities and rights for the construction and maintenance
of the necessary pole lines, circuits, and equipment.

The installation and restoration of Services shall be subject to the regulations set forth in this Local
Exchange Tariff.

1.5.2 Interruptions of Service

In the event of an interruption to the service not due to the negligence or willful act of the customer or
customer premises equipment, an allowance will be made if the interruption continues for more than
twenty-four (24) hours from the time it is reported to or detected by the Telephone Company.

The allowance will be limited to the prorated portion of the monthly rate or guarantee for the service or
portion thereof made inoperative. No other liability shall in any case attach to the Telephone Company in
consideration of such interruptions.

153 Liability

In view of the possibility of errors and difficulties occurring in the transmission of messages by telephone,
and the impossibility of fixing the cause thereof, the customer assumes all risks connected with the
service except as follows:

If the initial installation is defective or if service is interrupted for more than twenty-four (24) hours
otherwise than by the negligence or willful act of the customer or due to customer premises equipment,
an allowance limited to the prorated portion of the monthly rate or guarantee for the service or portion
thereof interrupted, shall be made after notice and demand to the Telephone Company. No allowance
shall be made for interruptions due to the inside wiring or customer provided equipment.

The advertised speeds of the customer’'s modem may not be attainable with this service and are not
guaranteed by the Telephone Company. The Telephone Company will assure, however, that it’s local
exchange access lines meet the standards outlined in 4 CSR 240-32 060, Engineering and Maintenance.

1.5.4 Directory Errors and Omissions

The Telephone Company’s liability for damages due to errors or omissions in directory listings will be
limited to a credit of one month’s basic service. ©

In the case of extra listings in the alphabetical section of the directory for which a charge is made,
The Telephone Company’s liability shall be limited to an amount not to exceed the established rate for
Such listing during the period which the error or omission continues

CANCELLED Issued By: Carrie L. Cox, Vice President Regulatory Affairs
August 24, 2008 12405 Powerscourt Drive, St. Louis, MO 63131
Missouri Public Charter Fiberlink-Missouri, LLC

Service Commission
Issue Date: January 16, 2007 Effective Date: March 1, 2007
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1.5. Obligation and Liability of the Telephone Company

1.5.1 Availability of Facilities and Equipment

The Telephone Company's abligation to furnish Services 15 dependent upon its ability to secure
and retain, without unreasonable expense, suitable facihiies and nights for the construction and
maintenance of the necessary pole ines, cireuls, and equipment

The installation and restoration of Services shall be subject to the regulations set forth in this Local
Exchange Tanff

1.5.2 Interruptions of Service

In the event of an interruption to the service not due to the negligence or willful act of the customer
or customer premises equipment, an allowance will be made iIf the interruption continues for more
than twenty-four (24) hours from the time it i1s reported to or detected by the Telephone Company

The allowance will be imited to the prorated portion of the monthly rate or guarantee for the
service or portion thereof made inoperative Mo other hability shall in any case altach lo the
Telephone Company in consideration of such interruplions

1.5.3 Liability

In view of the possibility of errors and difficulbies occurnng in the transmission of messages by
telephone, and the impossibiity of fiung the cause thereof, the customer assumes all nsks
connected with the service except as follows

If the imtial installation 15 defectwe or if service 1s interrupted for more than twenty-four (24) hours
otherwise than by the negligence or willful act of the customer or due to customer premises
equipment, an allowance hmited to the prorated portion of the monthly rate or guarantee for the
service or portion thereof interrupted, shall be made after notice and demand to the Telephone

Company No allowance shall be made for interruptions due to the inside winng or customer
provided equipmen

The advertised speeds of the customer’'s modem may not be attainable with this service and are
not guaranteed by the Telephone Company The Telephone Company will assure, however, that

it's local exchange access lines meet the standards outlined in 4 CSR 240-32 060, Engineenng
and Mantenance

1.5.4 Directory Errors and Omissions

The Telephone Company's habiity for damages due to emmors or omissions in directory histings will
be imited to a credit of the Customer's basic monthly service charge for the penod from the date of

notice of the error to the Telephone Company to the date of issuance of a new directory containing
the proper listing

In the case of extra listings in the alphabetical section of the directory for which a charge 1s made, (M)
the Telephone Company's labihty shall be hmited to an amount not to exceed the established rate for
such hsting dunng the penod which the error or omission continues

Issued By Jerold C Lambert, Vice President and Sr. Counsel
Charter Fiberlink — Misgoun, LLC
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1.5.3 Liability (Continued)

The Customer indemnifies and saves the Telephone Company harmless (including costs and reasonable  (N)
attorneys' fees) against the following:

Acts or omissions of other companies when their facilities are used in connection with the
Telephone Company's facilities to provide service.

Any defacement or damage to the Customer's premises resulting from the existence of
the Telephone Company's instruments, apparatus and associated wire on such
premises, or from the installation or removal thereof, when such defacement or damage
is not the result of the negligence of the Telephone Company, or its employees.

Any accident, injury, or death occasioned by its equipment or facilities when such is not due to
the negligence of the Company.

Claims for libel, slander, or infringement of copyright arising directly or indirectly from the
material transmitted or recorded over its facilities, claims or infringement of patents arising
from combining with, or using in connection with, facilities of the Company, apparatus, systems
and their associated wiring of the Customer; and against all other claims arising out of any act
or omission of the Customer in connection with facilities provided by the Telephone Company.

Liability for failure to provide service.

The Customer indemnifies and saves the Telephone Company harmless against any accident,
injury or death caused through the use of apparatus which fail to meet the dielectric requirements
as established by the Telephone Company when such apparatus is provided by the Customer.
The Telephone Company has the right of refusing to, or ceasing to, render service to a Customer
if at any time any of the telephones, appliances, lines or apparatus on the Customer's premises
shall be considered unsafe by Telephone Company personnel, or if the use of the service shall be
prohibited by or forbidden under any law, ordinance or regulation.

Upon the request of the Customer for trouble visit a charge (refer to Service and Equipment Charges,
Section 1.8.8) will be made if trouble is found to be in customer-provided systems.

The Telephone Company shall not be responsible for the installation, operation, or maintenance

of any customer-provided systems. Exchange and message toll telephone services are not

represented as adapted to the use of customer-provided systems where such systems are

connected to the Telephone Company facilities. The responsibility of the Telephone Company

shall be limited to the furnishing of facilities suitable for exchange and message toll services

and to the maintenance and operation of such facilities in a manner proper for such services; subject

to this responsibility the Telephone Company shall not be responsible for the through transmission of
signals generated by the customer-provided systems or for the quality of, or defects in, such transmission
or the reception of signals by customer-provided systems.

The Telephone Company shall not be responsible to the Customer or otherwise if changes in

the criteria, or in any of the facilities, operations or procedures of the Telephone Company render any
customer-provided facilities obsolete or require modification or alteration of such facilities or otherwise
affect its use or performance. Where it is reasonably foreseeable to the Telephone Company that such

changes may affect customer-provided facilities, the Telephone Company shall provide reasonable notice. (N)

CANCELED Issued By: Betty Sanders, Director - Regulatory Affairs
January 19, 2015 12405 Powerscourt Drive, St. Louis, MO 63131
Missouri Public Charter Fiberlink-Missouri, LLC
Service Commission _
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1.5.3 Liability (Continued)

Regarding Emergency Services:

The Customer also agrees to release, indemnify and hold harmless the Telephone Company
for any infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion to use E911 service features
and the equipment associated therewith, or by any services furnished by the Telephone
Company in connection therewith, including but not limited to, the identification of the telephone
number, address or name associated with the telephone used by persons accessing 911
service thereunder, and which arises out of the negligence or other wrongful act of the
Customer, its user, agencies or municipalities, or the employees or agents of any one of them.

Under no circumstances shall the Telephone Company or its officers, directors, employees

or agents have any liability to the county, a person ptacing an emergency call on the system or
to any other person or entity, for any loss, damage, injury or liability which they may suffer,
sustain, incur or become subject to, arising out of, based upon or resuiting from any negligence
on the part of the Telephone Company or its officers, directors, employees or agents.

The Customer also agrees to release, indemnify and hold harmless the Telephone Company
in using a Multimedia Terminal Adaptor (MTA) or a telephone modem, that requires electrical
power in the event of failure. The Telephone Company may provide battery backup for the
MTA or modem to customers with the intent of providing telephone service in the event of a
power outage. However, continued telephone service in the event of a power outage is not
guaranteed.

To ensure 911 calls and emergency personnel are properly routed Telephone Company
equipment must not be moved by the customer. Additionally, the Telephone Company
recognizes one address for alf lines on the same account and will not be responsible for
muitiple address location information. Therefore, the customer is responsible for directing
emergency personnel to the specific tocation of the person in need and to any other physical
location if all telephones are not located at the address on the account.

Notwithstanding any other provision of any service agreement or this tariff, the telephone (T
company'’s entire liability to customer, and customer's sole and exclusive remedy for any
damages caused by any service defect or failure, or for other claims arising in connection
with any service provided by the telephone company, shall be customer's proven direct
damages not to exceed per claim (or in the aggregate during any 12-month period) an
amount equal to the total net payments payable by customer for the applicable service
during the three (3) months preceding the month in which the damage occurred. Under
no circumstances shall the telephone company be liable to the customer for any indirect,
consequential, exemplary, special, incidental, or punitive damages (including, without
limitation, any damages for lost business, revenue, profits or goodwilf) arising in
connection with any service agreement or the provision or failure of any services
(including, without limitation any service implementation delays or failures). This limitation
of liability shall survive failure of any exclusive remedy, and shall apply regardless of the
form of action, whether in contract, tort, warranty, strict liability, misrepresentation,
negligence (including without limitation, active and passive negligence) or other theory of
recovery. Nothing in this section limits customer's responsibility for the payment of
charges due or the telephone company's obligation to provide credits due as provided in

his tariff.
CAN_CELLEDt s tariff FlL(E-B
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1.5.3 Liability (Continued)

Regarding Emergency Services: (N)

The Customer also agrees to release, indemnify and hold harmless the Telephone Company
for any infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion to use E911 service features
and the equipment associated therewith, or by any services furnished by the Telephone
Company in connection therewith, including but not limited to, the identification of the telephone
number, address or name associated with the telephone used by persons accessing 911
service thereunder, and which arises out of the negligence or other wrongful act of the
Customer, its user, agencies or municipalities, or the employees or agents of any one of them.

Under no circumstances shall the Telephone Company or its officers, directors, employees

or agents have any liability to the county, a person placing an emergency call on the system or
to any other person or entity, for any loss, damage, injury or liability which they may suffer,
sustain, incur or become subject to, arising out of, based upon or resulting from any negligence
on the part of the Telephone Company or its officers, directors, employees or agents.

The Customer also agrees to release, indemnify and hold harmless the Telephone Company
in using a Multimedia Terminal Adaptor (MTA) or a telephone modem, that requires electrical
power in the event of failure. The Telephone Company may provide battery backup for the
MTA or modem to customers with the intent of providing telephone service in the event of a
power outage. However, continued telephone service in the event of a power outage is not
guaranteed.

To ensure 911 calls and emergency personnel are properly routed Telephone Company
equipment must not be moved by the customer. Additionally, the Telephone Company
recognizes one address for all lines on the same account and will not be responsible for
multiple address location information. Therefore, the customer is responsible for directing
emergency personnel to the specific location of the person in need and to any other physical

location if all telephones are not located at the address on the account. (N)
CANCELLED
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1.5.4 Directory Errors and Omissions

The Telephone Company’s liability for damages due to errors or omissions in directory listings will be (M)
limited to a credit of one month’s basic service.

In the case of extra listings in the alphabetical section of the directory for which a charge is made,

The Telephone Company’s liability shall be limited to an amount not to exceed the established rate for

such listing during the period which the error or omission continues. The customer indemnifies and holds

the Telephone Company harmless against any and all claims for damages caused or claimed to have

been caused, directly or indirectly, by the publication of the listing which the customer has requested be
omitted from the telephone directory or the disclosing of such a listing to any person. (M)

1.5.5 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between patrons. If because of transmission difficulties the operator, in order to
accommodate the customer, repeats messages, the operator is deemed to be acting as the agent
of the persons involved and no liability shall attach to the Telephone Company because of any
errors made by the operator or misunderstandings that may arise between customers because of
such errors.

1.5.6 Use of Connecting Telephone Company Lines

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing wire connections to points not reached by this Telephone Company’s lines. In
establishing connections with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company. Connection of the Telephone
Company’s lines to the lines of another telephone company shall be at the sole discretion of the
Telephone Company.

1.5.7 Defacement of Premises

The Telephone Company shall exercise due care in connection with all work done on customer’s
premises. No liability shall attach to the Telephone Company by reason of an defacement or
damage to the customer’s premises resulting from the existence of the Telephone Company’s
facilities and associated wiring on such premises, or by the installation or removal thereof, unless
such defacement or damage is the direct result of the sole negligence of the Telephone
Company. Customer’s sole remedy for such damage shall be repair of such damage.

1.5.8 Call Features

The Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of Call Features associated with Telephone
Company'’s Services. Damages arising out of such interruptions, defects, failures, or malfunctions
of the services after the Telephone Company has been notified, and has had a reasonable time
for repair, shall in no event exceed an amount equivalent to the charges made for the service
affected for the period following notice from the customer until service is restored.

CANCELED Issued By: Betty Sanders, Director - Regulatory Affairs
January 19, 2015 12405 Powerscourt Drive, St. Louis, MO 63131
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The customer indemnifies and holds the Telephone Company harmless against any and all

claims for damages caused or claimed to have been caused, directly or indirectly, by the

publication of the listing which the customer has requested be omitted from the telephone

directory or the disclosing of such a listing to any person. ©

1.5.5 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between patrons. If because of transmission difficulties the operator, in order to
accommodate the customer, repeats messages, the operator is deemed to be acting as the agent
of the persons involved and no liability shall attach to the Telephone Company because of any
errors made by the operator or misunderstandings that may arise between customers because of
such errors.

1.5.6 Use of Connecting Telephone Company Lines

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing wire connections to points not reached by this Telephone Company’s lines. In
establishing connections with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company. Connection of the Telephone
Company’s lines to the lines of another telephone company shall be at the sole discretion of the
Telephone Company.

1.5.7 Defacement of Premises

The Telephone Company shall exercise due care in connection with all work done on customer’s
premises. No liability shall attach to the Telephone Company by reason of an defacement or
damage to the customer’s premises resulting from the existence of the Telephone Company’s
facilities and associated wiring on such premises, or by the installation or removal thereof, unless
such defacement or damage is the direct result of the sole negligence of the Telephone
Company. Customer’s sole remedy for such damage shall be repair of such damage.

1.5.8 Call Features

The Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of Call Features associated with Telephone
Company’s Services. Damages arising out of such interruptions, defects, failures, or malfunctions
of the services after the Telephone Company has been notified, and has had a reasonable time
for repair, shall in no event exceed an amount equivalent to the charges made for the service
affected for the period following notice from the customer until service is restored.

CANCELLED Issued By: Carrie L. Cox, Vice President Regulatory Affairs
August 24, 2008 12405 Powerscourt Drive, St. Louis, MO 63131
Missouri Public Charter Fiberlink-Missouri, LLC
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The customer indemnifies and holds the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly, by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to a refund of any monthly
charges assessed by the Telephone Company for the basic monthly service charge for the
affected service.

1.5.5 Transmitting Messages

The Telephone Company does not transmil messages but offers the use of its facilities for
communications between patrons. If because of transmission difficulties the operator, in order to
accommodate the customer, repeals messages, the operator is deemed to be acting as the agent
of the persons involved and no liability shall attach to the Telephone Company because of any
errors made by the operator or misunderstandings that may arise between customers because of
such emors.

1.5.6 Use of Connecting Telephone Company Lines

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing wire connections to points not reached by this Telephone Company's lines. In
establishing connections with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company. Connection of the Telephane
Company's lines to the lines of another telephone company shall be at the sole discretion of the
Telephone Company.

1.5.7 Defacement of Premises

The Telephone Company shall exercise due care in connection with all work done on customer's
premises. No liability shall attach to the Telephone Company by reason of any defacement or
damage to the customer's premises resulting from the existence of the Telephone Company's
facilities and associated wiring on such premises, or by the installation or removal thereof, unless
such defacement or damage is the direct result of the sole negligence of the Telephone
Company. Customers sole remedy for such damage shall be repair of such damage.

1.5.8 Call Features

The Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of Call Features associated with Telephone
Company's Services. Damages arising out of such interruptions, defects, failures, or malfunclions
of the services after the Telephone Company has been notified, and has had a reasonable time
for repair, shall in no event excead an amount equivalent to the charges made for the service
affected for the period following notice from the customer until service is restored.

(M)
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Caller ID (M)

This feature enables the Customer to view on a display unit the Calling Party Directory Name and/or
Number (CPN}) on incoming telephone calls by means of a caller identification display umt When Caller
ID s activated on a Customer’s line, the CPN of incoming calls are displayed at the called CPE during the
first, long silent interval of the ringing cycle

Per line blocking for blocking of CPN will be avallable upon request, at no charge, ONLY to the following
entities for lines over which the official business of the agency I1s conducted, including those at the
residences of employees/volunteers, where an executive officer of the agency registers a need for
blocking and provides the required certification to Applicant

a) Private, nonprofit, tax exempt, domestic violence intervention agencies,
b) Federal, state, and local law enforcement agencies

The CPN will not be transmitted from a line equipped with this capabiity Per line blocking 1s operational
on a continuous basis but can be deactivated by the Customer by dialing an access code immediately
prior to placing a call A Customer uthzing Per hine blocking can unblock their CPN information on a per
call basis, at no charge, by dialing an access code {*82 on therr touch tone pad) immediately prior to
placing a call

A Customer may prevent the delivery of their calling name and/or number on a per call basis to the called
party by dialing an access code (*67 on their touch tone pad) immediately prior to placing a call The
access code will activate per call blocking, which is available at no charge If the cailing party activates
per call blocking, the CPN will not be transmitted to a called party Instead, the called party will recerve
an anonymous indicator  This anonymous indicator notifies the called party that the calling party has
elected to block the delivery of therr name and telephone number The blocking of CPN will not be
provided on calls onginating from Customer Owned Pay Telephones If the called party subscribes to
Anonymous Call Rejection, the calling party wilt be routed to a Telephone Company recording advising
the caller that the called party will not accept calls whose CPN has been blocked

Any Customer subscribing to Caller ID will be responsible for the provision of a display device which will
be located on the Customer’s premises The installation, reparr, and technical capability of Caller 1D
equipment to function in conjunction with the feature specified herein will be the responsibility of the
Customer Telephone Company assumes no hability and Customer agrees to hold Telephone Company

harmiess for any incompatibahty of this equipment to perform satisfactonly with the network features
described herein

Telephone CPN information transmitted via Caller ID 1s intended solely for the use of the Caller ID
subscriber Resale of this information i1s prohibited by this Local Exchange Tariff CPN will not be
displayed if the called party 1s off-hook or if the called party answers during the first ring interval CPN will
be displayed for calls made from another central office onty if 1t i1s inked by appropnate faciities Caller 1D
1s not avallable on operator-handled calls

Call Trace

This feature allows the Customer to dial a special code nitializing a Call Trace (identifying callers making
calls ) If a Call Trace 1s successful, the Telephone Company's equipment will record the incoming call
detail (not the conversation) as follows

= The originating telephone number,

= The date and time of the call, and

= The date and time call trace was activated

CANCELED
January 19, 2015 Issued By Jerold C Lambert, Vice President and Sr Counsel
Missouri Public Charter Fiberink — Missour, LLC
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Per line blocking for blecking of CPN will be available upon request, at no charge, ONLY to the following

entities for lines over which the official business of the agency is conducted, including thosfelal the . « 1
residences of employees/volunteers, where an executive officer of the agency registers a nebcrraro Ul Pubiic
blocking and provides the required certification to Applicant:

1
a) Private, nonprofit, tax exempt, domestic violence intervention agencies, RECD NOV 2 0 2001
b) Federal, state, and local law enforcement agencies.
Servi P

The CPN will not be transmitted from a line equipped with this capability. Per line blocking is%p?er%%?mrss@h
on a continuous basis but can be deactivated by the Customer by dialing an access code immediately
prior to placing a call. A Customer utilizing Per line blocking can unblock their CPN information on a per
call basis, at no charge, by dialing an access code (*82 on their touch tone pad) immediately prior to
placing a call.

A Customer may prevent the delivery of their calling name and/or nurnber on a per call basis to the called
party by dialing an access code (*67 on their touch tone pad) immediately prior to placing a call. The
access code will activate per call blocking, which is available at ne charge. f the calling party activates
per call blocking, the CPN will not be transmitted to a called party. Instead, the called party will receive
an anonymous indicater. This anonymous indicator notifies the called party that the calling party has
elected to block the delivery of their name and telephone number. The blocking of CPN will not be
pravided on calls originating from Customer Owned Pay Telephones. If the called party subscribes to
Anonymous Call Rejection, the calling party will be routed to a Telephone Company recording advising
the caller that the called party will not accept calls whose CPN has been blocked.

Any Customer subscribing to Caller ID will be responsible for the provision of a display device which will
be located on the Customer’s premises. The installation, repair, and technical capability of Caller ID
equipment to function in conjunction with the feature specified herein will be the respeonsibility of the
Customer. Telephone Company assumes no liability and Customer agrees to hold Telephone Company

harmiess for any incompatibility of this equipment to perform satisfactorily with the network features
described herein.

Telephone CPN information transmitied via Caller 1D is intended solely for the use of the Caller ID
subscriber. Resale of this information is prohibited by this Local Exchange Tariff. CPN will not be
displayed if the called party is off-hook or if the called party answers during the first ring interval. CPN will
be displayed for calls made from ancther central ¢office only if it is linked by appropriate facilities. Caller 1D
is not available on operator-handled calis.

Call Trace

This feature allows the Customer to dial a special coede inttializing a Call Trace (identifying callers making
calls.) If a Call Trace is successful, the Telephone Company's equipment will record the incoming call
detail (not the conversation) as follows:

» The criginating telephone number; CAMLLED

»  The date and time of the call; and
» The date and time call trace was activated. JAN 0 7 2{]03

The results of the trace will not be provided to the customer directly. 73 /57‘ /(OS /p?
Pub

o _ o Se ission
When Call Trace successfully identifies a calling number, a recording instructs the Cus a toll
free number, which will activate a Voice Response Script and assist the customer in establishing an open

file. Should the Customer decided to prosecute the call originating party, the customer should contact
Missoun Pubilic
Issued By: Jerold C. Lambert, Vice President and Sr. Counsel

02-3
Charter Fiberlink — Missouri, LLC FILED JAN :(5) 19 ZbDZ

Issue Date: November 20, 2001 Effective Date: January 1, 2002
ervice Commission



PSC MO-No 1
Charter Fiberiink — Missour:, LLC
Local Exchange Taniff 1* Revised Page 13

Replaces Original Page 13
The results of the trace will not be provided to the customer directly (M)

When Call Trace successfully identifies a calling number, a recording instructs the Customer te call a toll
free number, which wiil activate a Voice Response Script and assist the customer in establishing an cpen
file  Should the Customer decided to prosecute the call eniginating party, the customer should contact
Telephone Company for further instructions  Activation of Call Trace never authcrizes Telephone
Company to provide the called parly with the name or telephone number of the calling party

In the event that Call Trace 1s not available or is unsuccessful, it may be necessary to place a manual trap
on the customer’s telephene line

Other call features, not having specific regulatory requirements, are described in Section 1 8 4 of this
Local Exchange Tanff

900/976 Call Block

Telephone Company blocks all 800 and 976 calls At this ttme, 900/976 unblocking 1s not availlable

CANCELED
January 19, 2015
Missouri Public
Service Commission

JL-205h182%5te  November 27, 2002 Effective Date December 27, 2002

Issued By: Jerold C Lambert, Vice President and Sr Counsel
Charter Fiberlink — Missoun, LLC






P.5.C. MO-No.1

Charter Fiberlink-Missouri, LLC

Local Exchange Tariff

5'" Revised Page 14
Replaces 4" Revised Page 14

1.6 EXCHANGES WHERE SERVICE IS PROVIDED

M

The following exchanges comprise the exchanges of Telephone Company acquisition:

Exchange
AT&T Area

Antonia

Benton

Bismarck

Bonne Terre

Camdenton

Cape Girardeau

Cedar Hill

Chaffee

{1) Where Technically feasible

CANCELLED
April 30, 2018
Missouri Public
Service Commission
JL-2018-0121

Local Exchange

Antonia

Benton

Bismarck

Bonne Terre

Camdenton

Cape Girardeau

Cedar Hill

Chaffee

Expanded Area Service

Cedar Hill
Hercutaneum-Pevely
High Ridge

Hillsboro

Imperial

Maxville

Chaffee
Oran
Scott City

Bismarck
Flat River
Leadwood

Flat River

Leadwood

Gravois Mills

Lake Ozark — Osage Beach

Jackson
McClure, Illincis
Scott City

Antonia
High Ridge
Hillsboro
Ware

Benton
Delta
Qran
Scott City

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131

Charter Fiberlink-Missouri, 1.1.C

Issue Date: October 17, 2008

MCA Zone (T)
(M)

(M)

FILED
Missouri Public
Service Commission
JL-2009-0281

Effective Date: November 17, 2008



P.S.C.MO-No.1
4" Revised Page 14
Replaces 3 Revised Page 14

Charter Fiberlink — Missouri, LLC
Local Exchange Tariff

1.6 Exchangesto Provide Service

The following exchanges comprise the exchanges of Telephone Company acquisition:

Exchange L ocal Exchange Expanded Area Service Zone

CANCELLED

SWB Area
St. Charles

Harvester

Chesterfield

Pond

Manchester

Eureka

Valley Park

Fenton

Pacific

High Ridge

St. Charles

Harvester

Chesterfield

Pond

Manchester

Eureka

Valley Park

Fenton

Pacific

High Ridge

Harvester

Chesterfield, Pond,
St. Charles, St. Peters

Manchester, Harvester
Pond plus the Creve Coeur
Zone of the St. Louis
Metropolitan Exchange

Chesterfield, Eureka
Harvester, Manchester,
Pacific

Chesterfield, Eureka,

Pond, Valley Park plus

The Creve Coeur and
Kirkwood zones of the St.
Louis Metropolitan Exchange

High Ridge, Manchester,
Pacific, Pond, Valley Park

Fenton, Eureka, High

Ridge, Manchester plus

the Kirkwood zone of the St.
L ouis Metropolitan Exchange

Maxville, Valey Park, High
Ridge plus the Kirkwood

And Sappington zones of the

St. Louis Metropolitan Exchange

Gray Summit, Eureka, Pond
High Ridge-Local Only, Antonia,

Cedar Hill, Eureka, Fenton,
Maxville and Valley Park

MCA-3

MCA-4

MCA-3

MCA-4

MCA-3

MCA-4

MCA-3

MCA-3

MCA-5

MCA-4 (C)

November 17, 2008
Missouri Public
Service Commission
JL-2009-0281

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC
Issue Date: August 26, 2005 Effective Date: September 25, 2005



P.S.C. MO -No. 1
Charter Fiberlink — Missouri, LLC
Local Exchange Tariff 3" Revised Page 14

Replaces 2" Revised Page 14

1.6. Exchanges to Provide Service

Exchange
SWB Area
St. Charles

Harvester

Chesterfield

Pond

Manchester

Eureka

Valley Park

Fenton

Pacific

High Ridge

Local Exchange

St. Charles

Harvester

Chesterfield

Pond

Manchester

Eureka

Valley Park

Fenton

Pacific

High Ridge

Expanded Area Service

Harvester

Chesterfield, Pond,
St. Charles, St. Peters

Manchester, Harvester,
Pond plus the Creve Coeur
zone of the St. Louis
Metropolitan Exchange

Chesterfield, Eureka,
Harvester, Manchester,
Pacific

Chesterfield, Eureka,

Pond, Valley Park plus

the Creve Coeur and
Kirkwood zones of the St.
Louis Metropolitan Exchange

High Ridge, Manchester,
Pacific, Pond, Valley Park

Fenton, Eureka, High

Ridge, Manchester plus

the Kirkwood zone of the St.
Louis Metropolitan Exchange

Maxuville, Valley Park, High
Ridge plus the Kirkwood

and Sappington zones of the

St. Louis Metropolitan Exchange

Gray Summit, Eureka, Pond
High Ridge-Local Only, Antonia,

Cedar Hill, Eureka, Fenton,
Maxville and Valley Park

Zone

MCA-3

MCA-4

MCA-3

MCA-4

MCA-3

MCA-4

MCA-3

MCA-3

MCA-5

MCA-3

Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs

Issue Date: March 3, 2004

Charter Fiberlink — Missouri, LLC

Effective Date: April 1, 2004

(D)



P.S.C. MO - No. 1

Charter Fiberink — Missouri, LLC
Local Exchange Tariff

1.6.

Exchanges to Provide Service

2™ Revised Page 14
oeplaces 1" P 4.
r\;v ISe0uUr P Miic

RECD FEB 03 2004

The following exchanges comprise the exchanges of Telephone Company acquisition:

Service Commission

IR PP L OC S o

Exchange Local Exchange Expanded Arsa Service Zons
SWB Area
St. Charles St. Charles Harvester MCA-3
Harvester Harvester Chesterfield, Pond, MCA-4
St. Charles, St. Peters
Chesterfield Chesterfield Manchester, Harvester, MCA-3 (N)
Pond plus the Creve Coeur
zone of the St. Louis
Metropolitan Exchange
Pond Pond Chesterfield, Eureka, MCAH4
Harvester, Manchester,
Paciftc
Manchester Manchester Chesterfield, Eureka, MCA-3
Pond, Valley Park plus
ihe Creve Coeur and CANGELL
Kirkwood zones of the St.
Louis Metropolitan Exchange ABR 01 268 d
Eureka Eureka High Ridge, Manchester, B 3,MQA—4 5/'4/{ S /
Pacific, Pond, Valley Park Public Service Com ssio
MISSOUR] R
Valley Park Valley Park Ferton, Eureka, High MCA-3
Ridge, Manchester plus
the Kirkwood zone of the St.
Louis Metropolitan Exchange
Fenton Fenton Maxville, Valley Park, High MCA-3
Ridge plus the Kirkwood
And Sappingion zones of the
St. Louis Metropolitan Exchange
Pacific Pacific Gray Summit, Eureka, Pond MCA-5
ConturyTel Area (M)
St. Peters St. Peters Harvester, Augusta, Misso ﬁCé—4b"G
New Melle, Foristell, i8S u
Deﬁance’ 0"Fa“°nj S@NIDD Dmmitﬂﬂ]on
Dardenne, Wentzville "
FILED MAR 03 2002

Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs
Charter Fiberlink — Missouri, LLC

Issue Date: February 3, 2004 Effective Date: March 3, 2004









P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 4™ Revised Page 14A

Local Exchange Tariff Replaces 3" Revised Page 14A

Exchange Local Exchange Expanded Area Service MCA Zone (T)

AT&T Area (T)

Charleston Charleston East Prairie (M)
Wyaitt

Chesterfield Chesterfield Manchester, Harvester, Pond 3

plus the Creve Coeur Zone on
the St. Louis Metropolitan
Exchange

Creve Coeur Creve Coeur All subscribers in the St. Louis 2
Metropolitan exchange, Plus
Optional Metropolitan Calling
Area service subscribers in
Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Valley Park, Fenton, Maxville,
Imperial, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill,
Ware, Hillsboro, Festus-Crystal
City and DeSoto, Beaufort, St.
Clair, Union and Washington,
CenturyTel's exchanges of St.
Peters, O'Fallon, Dardenne,
Winfield, Troy, Old Monroe,
Moscow Mills, Wentzville,
Foristell, New Melle, Defiance
Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright
City, and Orchard Farm
Telephone Company's exchange
of Orchard Farm

DeSoto DeSoto Festus-Crystal City, 5
Hillsboro
Ware
East Prairie East Prairie Charleston
Eldon Eldon Lake Ozark — Osage Beach
: Tuscumbia
Eureka Eureka High Ridge, Manchester, 4
Pacific, Pond, Valley Park (M)
CANCELLED ' . FILED
April 30, 2018 Issued By: Betty Sanders, Director Regulatory Affairs Missouri Public
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
Service Commission Charter Fiberlink-Missouri, LLC JL-2009-0281

JL-2018-0121
Issue Date; October 17, 2008 Effective Date: November 17, 2008



Charter Fiberlink-Missouri, LLC

Local Exchange Tariff

Sappington

Webster Groves

CANCELLED
November 17, 2008
Missouri Public
Service Commission
JL-2009-0281

Sappington

Webster Groves

P.S.C. MO-No.1
3" Revised Page 14A
Replaces 2" Revised Page 14A

All subscribers in the St. Louis
Metropolitan Exchange, Fenton and
Maxuville; plus Optional Metropolitan Calling
Area service subscribers in Southwestern
Bell’s exchanges of Portage Des Sioux,
St. Charles, Chesterfield, Manchester,
Valley Park, Imperial, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City, DeSoto, Beaufort,
St. Clair, Union and Washington;
CenturyTel’s exchanges of St. Peters,
O’Fallon, Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance, Augusta,
Foley, Holstein, Marthasville, Warrenton,
Wright City and the Orchard Farm
Telephony Company’s exchange

of Orchard Farm.

All subscribers in the St. Louis Metropolitan
Exchange; plus Optional Metropolitan Calling
Area service subscribers in the Southwestern
Bell's exchanges of Portage Des Sioux,

St. Charles, Chesterfield, Manchester,
Valley Park, Fenton, Maxville, Imperial,
Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City DeSoto, Beaufort,

St. Clair, Union and Washington;
CenturyTel's exchanges of

St. Peters, O’Fallon, Dardenne,

Winfield, Troy, Old Monroe, Moscow

Mills, Wentzville, Foristell, New Melle,
Defiance, Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City

and the Orchard Farm Telephony
Company’s exchange of Orchard Farm

Issued By: Carrie L. Cox, Vice President Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

Issue Date: January 16, 2007

Effective Date: March 1, 2007

MCA-1
©
©

MCA-1
(©)
©



March 1, 2007

Charter Fiberlink — Missouri, LLC
Local Exchange Tariff

Sappington Sappington

Webster Groves

Webster Groves

P.S.C. MO-No.1

2" Revised Page 14A

Replaces 1% Revised Page 14A

All subscribers in the

St. Louis Metropolitan

Exchange, Fenton and

Maxville; plus Optional
Metropolitan Calling Area

service subscribers in

the Southwestern Bell’s
exchanges of Portage Des

Sioux, St. Charles,

Chesterfield, Manchester,

Valley Park, Imperial,

Harvester, Pond, Eureka,

High Ridge, Antonia,
Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill,

Ware, Hillsboro, Festus-Crystal
City, DeSoto, Beaufort, St. Clair,
Union and Washington; CenturyTel's
exchanges of St. Peters, O’Fallon,
Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance
and Augusta; and Orchard Farm
Telephony Company’s exchange
of Orchard Farm.

All subscribers in the

St. Louis Metropolitan

Exchange; plus Optional

Metropolitan Calling Area service
subscribers in the Southwestern
Bell's exchanges of Portage Des
Sioux, St. Charles, Chesterfield,
Manchester, Valley Park, Fenton,
Maxville, Imperial, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City DeSoto, Beaufort,
St. Clair, Union and Washington;
CenturyTel’s exchanges of

St. Peters, O’Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle,
Defiance and Augusta; and Orchard
Farm Telephony Company’s exchange
Of Orchard Farm

MCA-1
(©)
(©)
MCA-1
(©)
(©)

Issued By: Carrie L. Cox, Vice President Regulatory Affairs

Issue Date: September 22, 2006

Charter Fiberlink — Missouri, LLC

Effective Date: October 30, 2006



Charter Fiberlink — Missouri, LLC

Local Exchange Tariff

Sappington

Webster Groves

Kirkwood

October 30, 2006

Sappington

Webster Groves

Kirkwood

P.S.C.MO -No. 1

1% Revised Page 14A
Replaces Original Page 14A
All subscribers in the MCA-1
St. Louis Metropolitan
Exchange, Fenton and
Maxville; plus Optional
Metropolitan Calling Area
service subscribers in
the Southwestern Bell’s
exchanges of Portage Des
Sioux, St. Charles,
Chesterfield, Manchester,
Valley Park, Imperial,
Harvester, Pond, Eureka,
High Ridge, Antonia,
Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill,
Ware, Hillsboro, Festus-Crystal
City and DeSoto; CenturyTel's
exchanges of St. Peters, O’Fallon,
Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzyille,
Foristell, New Melle, Defiance
and Augusta; and Orchard Farm
Telephony Company’s exchanges
of Orchard Farm.

All subscribers in the MCA-1
St. Louis Metropolitan

Exchange; plus Optional

Metropolitan Calling Area service
subscribers in the Southwestern

Bell’'s exchanges of Portage Des

Sioux, St. Charles, Chesterfield,
Manchester, Valley Park, Fenton,
Maxville, Imperial, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto;
CenturyTel’s exchanges of

St. Peters, O’Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle,
Defiance and Augusta; and Orchard
Farm Telephony Company’s exchanges
of Orchard Farm.

All subscribers in the MCA-2
St. Louis Metropolitan Exchange,

Manchester, Fenton and Valley Park;

plus Optional Metropolitan Calling Area

service subscribers in Southwestern

Bell’'s exchanges of Portage Des Sioux,

St. Charles, Chesterfield, Maxville, Imperial,

Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs
Charter Fiberlink — Missouri, LLC

Issue Date: March 3, 2004

Effective Date: April 1, 2004







P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC

Local Exchange Tariff

Exchange
ATET Area

Farmington

Fenton

Festus-Crystal City

Fiat River

Fredericktown

Gravois Mills

Gray Summit

Hannibal’
Harvester
Herculaneum-

Pevely

High Ridge

Hilisboro

Local Exchange

Farmington

Fenton

Festus-Crystal City

Flat River

Frederickiown

Gravois Mills

Gray Summit
{Locat Only)

Hannibai
Harvester
Herculaneum-

Pevely

High Ridge

Hiflsboro

5" Revised Page 14B
Replaces 4™ Revised Page 14B

Expanded Area Service MCA Zone

Flat River

Maxville, Valley Park, High 3
Ridge plus the Kirkwood

And Sappington zones of the

St. Louis Metropolitan

Exchange

De Soto 5
Herculaneum-Pevely
Hillsboro

Bismarck
Bonne Terre
Farmington
Leadwood

Not Applicable

Camdenton
Lake Ozark — Osage Beach
Versailles

Pacific Union 5

Not Applicable (n

Chesterfield, Pond, 4
St. Charles, St. Peters

Antania 4
Festus-Crystal City
Herculaneum-Pevely

imperiai

High Ridge-Local Cnly, 4
Antonia, Cedar Hill, Eureka,

Fenton, Maxville and Valley

Park

Antonia 5
Cedar Hill

DeSoto

Festus-Crystal City

Ware

'Effective 1//23/12 US Cabie Corporation wil! transfer ownership, cperation of telecommunication services and existing customers  (T)
of U5 Cable Corporation to the Telephone Company. Please refer to the Company’s Tariff No. 4, Secticn 4.1.2 for rates to |

existing cusiomers.

CANCELLED
April 18, 2012
Missouri Public
Service Commission
JL-2012-0474

Issue Date: December 16, 2011

(T

issued By: Betty Sanders, Director Regulatory Affairs FILED
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

Missouri Public
Service Commission
JL-2012-0275

Effective Date: January 23, 2012



P.S.C. MO-No.1

Charter Fibertink-Missouri, LL.C
Local Exchange Tariff

Exchange Local Exchange
AT&T Area

Farmington Farmington
Fenton Fenton

Festus-Crystal City Festus-Crystal City

Flat River Flat River
Fredericktown Fredericktown
Gravois Mills Gravois Mills
Gray Summit Gray Summit
(Local Only)
Harvester Harvester
Herculaneum- Herculaneum-
Pevaly Pevely
High Ridge High Ridge
Hillsboro Hillsboro
CANCELED

January 23, 2012
Missouri Public
Service Commission

JL-2012-0275
Issue Date: October 17, 2008

4™ Revised Page 14B
Replaces 3" Revised Page 14B

Expanded Area Service

Flat River

Maxville, Valley Park, High
Ridge plus the Kirkwood

And Sappington zones of the
St. Louis Metropolitan
Exchange

De Soto
Herculaneum-Pevely
Hillsboro

Bismarck
Bonne Terre
Farmington
Leadwood

Not Applicable

Camdenfon
Lake Ozark - Osage Beach
Versailles

Pacific Union

Chesterfield, Pond,
St. Charles, St. Peters

Antonia
Festus-Crystal City
Herculaneum-Pevely
Imperial

High Ridge-Local Qnly,
Antonia, Cedar Hill, Eureka,
Fenton, Maxville and Valley
Park

Antonia

Cedar Hill

DeSoto
Festus-Crystal City
Ware

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LL.C

MCA Zone (T)
(M

(M)

(M)

FILED
Missouri Public
Service Commission
JL-2009-0281

Effective Date: November 17, 2008



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 3" Revised Page 14B
Local Exchange Tariff Replaces 2" Revised Page 14B
Kirkwood Kirkwood All subscribers in the MCA-2

St. Louis Metropolitan Exchange,

Manchester, Fenton and Valley Park;

plus Optional Metropolitan Calling Area

service subscribers in Southwestern

Bell's exchanges of Portage Des Sioux,

St. Charles, Chesterfield, Maxville, Imperial,

Harvester, Pond, Eureka, High Ridge,

Antonia, Herculaneum-Pevely, Gray

Summit, Pacific, Cedar Hill, Ware, Hillsboro,

Festus-Crystal City and DeSoto, Beaufort,

St. Clair, Union and Washington;

CenturyTel's Exchanges of St. Peters,

O’Fallon, Dardenne, Winfield, Troy, Old

Monroe, Moscow Mills, Wentzville,

Foristell, New Melle, Defiance, Augusta,

Foley, Holstein, Marthasville, Warrenton, ©
Wright City, And Orchard Farm Telephony ©
Company’s exchange of Orchard Farm.

Mehlville Mehlville All subscribers in the MCA-1
St. Louis Metropolitan Exchange
and Maxuville; plus Optional Metropolitan
Calling Area service subscribers
In Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park,
Fenton, Imperial, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto,
Beaufort, St. Clair, Union and Washington;
CenturyTel's exchanges of St. Peters,
O’Fallon, Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Foristell,

New Melle, Defiance, Augusta, Foley, ©
Holstein, Marthasville, Warrenton, [
Wright City and Orchard Farm Telephony ©

Company’s Exchange of Orchard Farm.

CANCELLED
November 17, 2008 Issued By: Carrie L. Cox, Vice President Regulatory Affairs
goiesoun Publle 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0281 Charter Fiberlink-Missouri, LLC

Issue Date: January 16, 2007 Effective Date: March 1, 2007



P.S.C. MO-No.1

Charter Fiberlink — Missouri, LLC 2" Revised Page 14B
Local Exchange Tariff Replaces 1°' Revised Page 14B
Kirkwood Kirkwood All subscribers in the MCA-2 (M)

St. Louis Metropolitan Exchange,

Manchester, Fenton and Valley Park;

plus Optional Metropolitan Calling Area

service subscribers in Southwestern

Bell's exchanges of Portage Des Sioux,

St. Charles, Chesterfield, Maxville, Imperial, (M)
Harvester, Pond, Eureka,

High Ridge, Antonia, Herculaneum-

Pevely, Gray Summit, Pacific, Cedar

Hill, Ware, Hillsboro, Festus-Crystal

City and DeSoto, Beaufort, St. Clair, Union m
and Washington; CenturyTel's Exchanges m
of St. Peters, O’Fallon, Dardenne, Winfield,

Troy, Old Monroe, Moscow Mills, Wentzville,

Foristell, New Melle, Defiance and Augusta;

And Orchard Farm Telephony Company’s

exchange of Orchard Farm.

Mehlville Mehlville All subscribers in the MCA-1
St. Louis Metropolitan Exchange
and Maxville; plus Optional Metropolitan
Calling Area service subscribers
In Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park,
Fenton, Imperial, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto,
Beaufort, St. Clair, Union and Washington; (m
CenturyTel’s exchanges of St. Peters,
O’Fallon, Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Foristell,
New Melle, Defiance and Augusta; and
Orchard Farm Telephony Company’s
Exchange of Orchard Farm.

Issued By: Carrie L. Cox, Vice President Regulatory Affairs
March 1, 2007 Charter Fiberlink — Missouri, LLC

Issue Date: September 22, 2006 Effective Date: October 30, 2006



October 30, 2006

Charter Fiberlink —Missouri, LLC

L ocal Exchange Tariff

Mehlville Mehlville

P.SC.MO -No. 1
1% Revised Page 14B
Replaces Original Page 14B

Harvester, Pond, Eureka,

High Ridge, Antonia, Herculaneun:
Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal
City and DeSoto; CenturyTel’s
Exchanges of St. Peters, O’ Fallon,
Dardenne, Winfield, Troy, Old Monroe,
Moscow Mills, Wentzville, Foristell,
New Melle, Defiance and Augusta;
And Orchard Farm Telephony
Company’ s exchanges of Orchard Farm.

All subscribersin the MCA-1
St. Louis Metropolitan Exchange

And Maxville; plus Optional Metropolitan
Calling Area service subscribers

In Southwestern Bell’ s exchanges of

Portage Des Sioux, St. Charles,

Chesterfield, Manchester, Valley Park,
Fenton, Imperial, Harvester, Pond,

Eureka, High Ridge, Antonia,
HerculaneumPevely, Gray Summit,

Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto;

CenturyTel’ s exchanges of St. Peters,
O'Fdllon, Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville, Foristell,
New Meélle, Defiance and Augusta; and
Orchard Farm Telephony Company’s
Exchanges of Orchard Farm.

(D)

(D)

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs

Issue Date: May 19, 2004

Charter Fiberlink —Missouri, LLC

Effective Date June 21, 2004






Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

Exchange Local Exchange
AT&T Area
Imperial ' Impearial

{Local Only)
Jackson Jackson
Kirkwood Kirkwood

Knob Noster Knob Noster

CANCELLED

P.S.C. MO-No.1

4" Revised Page 14C
Replaces 3" Revised Page 14C

Expanded Area Service MCA Zone

Antonia
Herculaneum-Pavely 3
Maxville
Oakville

Cape Girardeau
McClure, lllinois

Oak Ridge
Pocahontas-New Wells

All subscribers in the 8. Louis 2
Metropolitan Exchange,
Manchester, Fenton and Valley
Park: plus Optional Metropolitan
Calling Area service subscribers in
Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Chesterfield, Maxville, Imperial,
Harvester, Pond, Eureka, High
Ridge, Antonia, Herculaneum-
Pevely, Bray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-
Crystal City and DeSoto, Beaufort,
Clair, Union and Washington;
CenturyTel's Exchanges of

St. Peters, O’ Fallon, Dardenne,
Winfield, Troy, Qld Monroe, Mosco
Mills, Wentzville, Foristell, New
Melte, Defiance, Augusta, Foley,
Holstein, Marthasville, Warrenton,

Wright City, And Orchard Farm

Telephony Company’s exchange
of Orchard Farm.

(T)
(M

(M)

(M)

FILED

April 21, 2016
Missouri Public
Service Commission
JL-2016-0237

Issue Date: October 17, 2008

Issued By: Betty Sanders, Director Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LL.C

Missouri Public
Service Commission
JL-2009-0281

Effective Date: November 17, 2008



Charter Fiberlink-Missouri, LLC

Local Exchange Tariff

St. Louis

Ladue

CANCELLED
November 17, 2008
Missouri Public
Service Commission
JL-2009-0281

Issue Date: January 16,

St. Louis

Ladue, Overland,
Ferguson, River-
View, Webster
Groves

P.S.C. MO-No.1
3" Revised Page 14C
Replaces 2" Revised Page 14C

All subscribers in the Principal Zone

St. Louis Metropolitan Exchange

Plus Optional Metropolitan Calling

Area service subscribers in
Southwestern Bell’'s exchanges of
Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park,
Fenton, Maxville, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto
Beaufort, St. Clair, Union and Washington
CenturyTel's exchanges of St. Peters,
O’Fallon, Dardenne, Winfield, Troy,

Old Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance, Augusta,
Foley, Holstein, Marthasville, Warrenton,
Wright City and Orchard Farm
Telephony Company’s exchange

of Orchard Farm in East St. Louis

and Granite City, lllinois who subscribe
to Extended Local Area Service.

All subscribers in the St. Louis
Metropolitan Exchange; plus
Optional Metropolitan Calling

Area service subscribers in
Southwestern Bell’'s exchanges

Of Portage Des Sioux, St. Charles
Chesterfield, Manchester, Valley
Park, Fenton, Maxville, Imperial,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto,
Beaufort, St. Clair, Union and Washington
CenturyTel's exchanges of

St. Peters, O’Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle,
Defiance, Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City,
and Orchard Farm Telephone Company’s
exchange of Orchard Farm.

Issued By: Carrie L. Cox, Vice President Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

2007

Effective Date: March 1, 2007

MCA-1

(©)
(©)

(©)
(©)



P.S.C. MO-No.1

Charter Fiberlink — Missouri, LLC 2" Revised Page 14C
Local Exchange Tariff Replaces 1°' Revised Page 14C
St. Louis St.Louis All subscribers in the Principal Zone

St. Louis Metropolitan Exchange

Plus Optional Metropolitan Calling
Area service subscribers in
Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park,
Fenton, Maxville, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto
Beaufort, St. Clair, Union and Washington (M
CenturyTel’s exchanges of St. Peters,
O’Fallon, Dardenne, Winfield, Troy,
Old Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance and
Augusta; and Orchard Farm Telephony
Company’s exchange of Orchard Farm
in East St. Louis and Granite City,
Illinois who subscribe to Extended
Local Area Service.

Ladue Ladue, Overland, All subscribers in the St. Louis MCA-1
Ferguson, River- Metropolitan Exchange; plus
View, Webster Optional Metropolitan Calling
Groves Area service subscribers in

Southwestern Bell’'s exchanges

Of Portage Des Sioux, St. Charles

Chesterfield, Manchester, Valley

Park, Fenton, Maxville, Imperial,

Pond, Eureka, High Ridge, Antonia,

Herculaneum-Pevely, Gray Summit,

Pacific, Cedar Hill, Ware, Hillsboro,

Festus-Crystal City and DeSoto,

Beaufort, St. Clair, Union and Washington (M
CenturyTel's exchanges of (M
St. Peters, O’Fallon, Dardenne,

Winfield, Troy, Old Monroe, Moscow

Mills, Wentzville, Foristell, New Melle,

Defiance and Augusta; and Orchard Farm

Telephone Company’s exchange of Orchard

Farm.

Issued By: Carrie L. Cox, Vice President Regulatory Affairs
March 1, 2007 Charter Fiberlink — Missouri, LLC

Issue Date: September 22, 2006 Effective Date: October 30, 2006



P.S.C. MO-No.1
Charter Fiberlink —Missouri, LLC
L ocal Exchange Tariff

1% Revised Page 14C
Replaces Original Page 14C

(D)

St. Louis St.Louis All subscribersin the Principal Zone (N)
St. Louis Metropolitan Exchange (N)

Plus Optional Metropolitan Calling (N)

Areaservice subscribersin (N)

Southwestern Bell’ s exchanges of (N)

Portage Des Sioux, St. Charles, (N)

Chesterfield, Manchester, Valley Park, (N)

Fenton, Maxville, Imperial, Harvester, (N)

Pond, Eureka, High Ridge, Antonia, (N)
HerculaneumPevely, Gray Summit, (N)

Pacific, Cedar Hill, Ware, Hillsboro, (N)

Festus-Crystal City and DeSoto; (N)

CenturyTel’s exchanges of St. Peters, (N)

O'Fallon, Dardenne, Winfield, Troy, (N)

Old Monroe, Moscow Mills, Wentzville, (N)

Foristell, New Melle, Defiance and (N)

Augusta; and Orchard Farm Telephony (N)

Company’s exchangesin East St. Louis (N)

and Granite City, Illinois who (N)

subscribe to Extended Local Area Service. (N)

Ladue Ladue, Overland,  All subscribersin the St. Louis MCA-1 (N)
Ferguson, River-  Metropolitan Exchange; plus (N)
View, Webster Optional Metropolitan Calling (N)
Groves Area service subscribersin (N)
Southwestern Bell’ s exchanges (N)

Of Portage Des Sioux, St. Charles (N)

Chesterfield, Manchester, Valley (N)

Park, Fenton, Maxville, Imperial, (N)

Pond, Eureka, High Ridge, Antonia, (N)
HerculaneumPevely, Gray Summit, (N)

Pacific, Cedar Hill, Ware, Hillsboro, (N)

Festus-Crystal City and DeSoto; (N)

Verizon Midwest’ s exchanges of (N)

St. Peters, O’ Fallon, Dardenne, (N)

Winfield, Troy, Old Monroe, M oscow (N)

Mills, Wentzville, Foristell, New Melle, (N)

Defiance and Augusta; and Orchard Farm (N)

Telephone Company’ s exchange of (N)

Orchard Farm. (N)

Issued By: CarrieL. Cox, Director Lega and Regulatory Affairs

Issue Date: May 19, 2004

October 30, 2006

Charter Fiberlink —Missouri, LLC

Effective Date: June 21, 2004






P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 3" Revised Page 14D
Local Exchange Tariff Replaces 2" Revised Page 14D
Ladue Bridgeton, All subscribers in the St. Louis MCA-2
Florissant, Metropolitan Exchange; plus
Hazelwood, Optional Metropolitan Calling
Spanish Lake Area service subscribers in

Southwestern Bell’'s exchanges

Of Portage Des Sioux, St. Charles

Chesterfield, Manchester, Valley

Park, Fenton, Maxville, Imperial,

Pond, Eureka, High Ridge, Antonia,

Herculaneum-Pevely, Gray Summit,

Pacific, Cedar Hill, Ware, Hillsboro,

Festus-Crystal City and DeSoto,

Beaufort, St. Clair, Union and Washington

CenturyTel's exchanges of St. Peters,

O’Fallon, Dardenne, Winfield, Troy,

Old Monroe, Moscow Mills, Wentzville,

Foristell, New Melle, Defiance Augusta,

Foley, Holstein, Marthasville, Warrenton ©
Wright City and Orchard Farm ©)
Telephone Company’s exchange of

Orchard Farm.

Creve Coeur Creve Coeur All subscribers in the St. Louis MCA-2
Metropolitan exchange,
Plus Optional Metropolitan Calling
Area service subscribers in
Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Valley Park,Fenton, Maxville, Imperial,
Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto
Beaufort, St. Clair, Union and Washington
CenturyTel's exchanges of
St. Peters, O’Fallon, Dardenne, Winfield,
Troy, Old Monroe, Moscow Mills,
Wentzville, Foristell, New Melle,
Defiance Augusta, Foley, Holstein, ©
Marthasville, Warrenton, Wright City ©
and Orchard Farm Telephone
Company’s exchange of Orchard Farm

CANCELLED
November 17, 2008 Issued By: Carrie L. Cox, Vice President Regulatory Affairs
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131

Service Commission

JL-2009-0281 Charter Fiberlink-Missouri, LLC

Issue Date: January 16, 2007 Effective Date: March 1, 2007



Charter Fiberlink — Missouri, LLC
Local Exchange Tariff

Ladue Bridgeton,
Florissant,
Hazelwood,
Spanish Lake

Creve Coeur Creve Coeur

P.S.C. MO-No.1

2" Revised Page 14D
Replaces 1% Revised Page 14D

All subscribers in the St. Louis
Metropolitan Exchange; plus

Optional Metropolitan Calling

Area service subscribers in

Southwestern Bell’'s exchanges

Of Portage Des Sioux, St. Charles
Chesterfield, Manchester, Valley

Park, Fenton, Maxuville, Imperial,

Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto,
Beaufort, St. Clair, Union and Washington
CenturyTel’'s exchanges of

St. Peters, O’Fallon, Dardenne,

Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle,
Defiance and Augusta; and Orchard Farm
Telephone Company’s exchange of Orchard
Farm.

All subscribers in the St. Louis
Metropolitan exchange,

Plus Optional Metropolitan Calling

Area service subscribers in

Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,

Valley Park,Fenton, Maxville, Imperial,
Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City and DeSoto

Beaufort, St. Clair, Union and Washington
CenturyTel’s exchanges of

St. Peters, O’Fallon, Dardenne,

Winfield, Troy, Old Monroe,

Moscow Mills, Wentzville, Foristell,

New Melle, Defiance and Augusta;

and Orchard Farm Telephone
Company’s exchange of Orchard Farm

Issued By: Carrie L. Cox, Vice President Regulatory Affairs
March 1, 2007 Charter Fiberlink — Missouri, LLC

Issue Date: September 22, 2006

MCA-2
(M
M
MCA-2
M
M

Effective Date: October 30, 2006



P.S.C.MO-No.1

Charter Fiberlink —Missouri 1% Revised Page 14D
L ocal Exchange Tariff Replaces Original Page 14D
Ladue Bridgeton, All subscribersin the St. Louis MCA-2 (N)
Florissant, Metropolitan Exchange, plus (N)
Hazelwood, Optional Metropolitan Calling (N)
Spanish Lake Area service subscribersin (N)
Southwestern Bell’ s exchanges (N)
Of Portage Des Sioux, St. Charles (N)
Chesterfield, Manchester, Valley (N)
Park, Fenton, Maxville, Imperial, (N)
Pond, Eureka, High Ridge, Antonia, (N)
Herculaneum-Pevely, Gray Summit, (N)
Pacific, Cedar Hill, Ware, Hillsboro, (N)
Festus-Crystal City and DeSoto, (N)
Verizon Midwest’ s exchanges of (N)
St. Peters, O’ Fallon, Dardenne, (N)
Winfield, Troy, Old M onroe, M oscow (N)
Mills, Wentzville, Foristell, New Melle, (N)
Defiance and Augusta; and Orchard Farm (N)
Telephone Company’ s exchange of (N)
Orchard Farm. (N)
Creve Coeur Creve Coeur All subscribers in the St. Louis MCA-2 (N)
Metropolitan exchange, (N)
Chesterfield and Manchester, (N)
Plus Optional Metropolitan Calling (N)
Area service subscribersin (N)
Southwestern Bell’ s exchanges of (N)
Portage Des Sioux, St. Charles (N)
Valley Park, Fenton, Maxville, Imperial (N)
Harvester, Pond, Eureka, High Ridge, (N)
Antonia, Herculaneum-Pevely, Gray Summit, (N)
Pacific, Cedar Hill, Ware, Hillsboro (N)
Festus-Crystal City and DeSoto, (N)
Verizon Midwest’ s exchanges of (N)
St. Peters, O' Fallon, Dardenne, (N)
Winfield, Troy, Old Monroe (N)
Moscow Mills, Wentzville, Foristell, (N)
New Mélle, Defiance and Augusta; (N)
And Orchard Farm Telephone (N)
Company’s exchange of Orchard Farm (N)

Issued By: CarrieL. Cox, Director Legal and Regulatory Affairs
Charter Fiberlink —Missouri

Issue Date: May 19, 2004 Effective Date: June 21, 2004

October 30, 2006






P.S.C. MO-No.1
3" Revised Page 14E

Charter Fiberlink-Missouri, LLC
Replaces 2™ Revised Page 14E

Local Exchange Tariff
Expanded Area Service

Exchange Local Exchange MCA Zone (T)

AT&T Area

Lake Ozark -
Osage Beach

Leadwoocd

Litbourn

Manchester

Marston

Maxville

Mehlville

CANCELLED

Lake Ozark -
Osage Beach

Leadwood

Lilbourn

Manchester

Marston

Maxville
(Local Only)

Mehiville

M

Camdenton (M)
Eldon
Gravois Mills
Tuscumbia

Bismarck
Bonne Terre
Flat River

Marston
New Madrid

Chesterfield, Eureka, 3
Pond, Valley park plus

The Creve Coeur and

Kirkwood zones of the St.

Louis Metropolitan Exchange

Lilbourn
New Madrid
Portageville

Antonia, Fenton, High Ridge, 3
Imperial, Mehlvilie (Local Only},

Qakville (Local Only), Sappington

(Local Only)

All subscribers in the St. Louis 1
Metropolitan Exchange and
Maxville:plus Optional Metropolitan
Calling Area service subscribers in
Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley
Park, Fenton, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hilisboro,
Festus-Crystal City and DeSoto,
Beaufort, St. Clair, Union and
Washington; CenturyTel's

exchanges of St. Peters, O'Fallon,
Dardenne, Winfield, Troy, Old
Monroe, Moscow Mills, Wentzville,
Foristeill, New Melle, Defiance,
Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City
and Orchard Farm Telephony
Company’'s Exchange of Orchard {M)
Farm. FILED

September 13, 2016 Issued By: Betty Sanders, Director Regulatory Affairs Missouri Public
Missouri Public 12405 Powerscourt Drive, St. Louls, MO 63131 Service Commission
S o T ssion Charter Fiberlink-Missouri, LLC JL-2009-0281

Issue Date: October 17, 2008 Effective Date: November 17, 2008



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 2"! Revised Page 14E
Local Exchange Tariff Replaces 1% Revised Page 14E
1.6 Exchanges to Provide Service N (M)
Exchange Local Exchange Expanded Area Service Zone
SWB Area
St. Clair St. Clair MCA-5
Union Union Gray Summit MCA-5
Washington Washington MCA-5 (M)
(M)
CANCELLED
November 17, 2008 Issued By: Betty Sanders, Director Regulatory Affairs
goiesoun Publle 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0281 Charter Fiberlink-Missouri, LLC
. FILED
Issue Date: October 3, 2007 Effective Date: November 2, 2007

Missouri Public
Service Commission



Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

CenturyTel Area

St. Peters St. Peters
Dardenne Dardenne
O’Fallon O’Fallon

Wentzville Wentzville

P.S.C. MO-No.1

1°' Revised Page 14E

Replaces Original Page 14E

Harvester, Augusta
New Melle, Foristell
Defiance, O’Fallon
Dardenne, Wentzville

St. Peters, O’Fallon
Augusta, New Melle
Foristell, Defiance
Wentzville

St. Peters, Dardenne
Augusta, New Melle
Foristell, Defiance
Wentzville

Augusta, Dardenne
Defiance, Foristell
O’Fallon, New Melle,
St. Peters

MCA-4

MCA-4

MCA-4

MCA-5

Calling rules, per line MO PSC, apply to Customers requesting MCA service in the above exchanges as

follows:

Principal Zone subscribers can call ##:

-all customers in MCA Principal Zone, MCA-1 and MCA-2 exchanges, and all MCA subscribers
in MCA-3, MCA-4, MCA-5 and MCA-6 exchanges.

MCA-1 subscribers can call ##:

-all customers in MCA Principal Zone, MCA-1 and MCA-2 exchanges, and all MCA subscribers
in MCA-3, MCA-4, MCA-5 and MCA-6 exchanges.

MCA-2 subscribers can call ##:

-all customers in MCA Principal Zone, MCA-1 and MCA-2 exchanges, and all MCA subscribers
in MCA-3, MCA-4, MCA-5 and MCA-6 exchanges.

MCA-3 subscribers can call ##:

-all customers in MCA Principal Zone, MCA-1, MCA-2 and MCA-3 exchanges, and all MCA
subscribers in MCA-4, MCA-5 and MCA-6 exchanges.

©)

©

## See Figure 1 — MO PSC Local Exchange Map for exchange areas in each MCA Zone

CANCELLED
November 2, 2007
Missouri Public
Service Commission

Issue Date: January 16, 2007

Issued By: Carrie L. Cox, Vice President Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

Effective Date: March 1, 2007



P.SC.MO -No. 1
Charter Fiberlink —Missouri, LLC Original Page 14E
L ocal Exchange Tariff

CenturyTel Area

St. Peters St. Peters Harvester, Augusta MCA-4 ™)
New Meélle, Foristell M)
Defiance, O’'Fallon (M)
Dardenne, Wentzville (M)
Dardenne Dardenne St. Peters, O'Fallon MCA-4 M)
Augusta, New Melle M)
Foristell, Defiance M)
Wentzville M)
O'Fallon O'Fallon St. Peters, Dardenne MCA-4 (D]
Augusta, New Melle (M)
Foristell, Defiance ™)
Wentzville ™)
Wentzville Wentzville Augusta, Dardenne MCA-5 M)
Defiance, Foristell M)
O'Fallon, New Melle, M)
St. Peters M)

Calling rules, per line MO PSC, apply to Customers requesting MCA servicein the above exchangesas (M)
follows: M)

Principal Zone subscribers can call##:
- al MCA Principal Zone, MCA-1 and MCA -2 Customers, and all MCA-3, MCA-4and (M)
MCA -5 subscribers. M)

M CA-1 subscribers can cal | ##:
-al M CA Principal Zone, MCA-1, and MCA -2 Customers, and all MCA -3, MCA-4 and M)

MCA -5 subscribers. M)
M CA-2 subscribers can call##:
-al MCA Principal Zone, MCA -1, and MCA -2 Customers, and all MCA -3, MCA4 and M)
MCA -5 subscribers. (M)
M CA-3 subscribers can cal | ##: (M)

-all MCA Principal Zone, MCA -1, MCFA -2 and MCA -3 Customers, and all MCA -4 and (M)
MCA -5 subscribers.

## See Figure 1— MO PSC Local Exchange Map for exchange areasin each MCA Zone

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
Charter Fiberlink — Missouri, LLC

Issue Date: May 19, 2004 Effective Date: June 21, 2004

March 1, 2007



Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

P.S.C. MO-No.1

7" Revised Page 14F
Replaces 6™ Revised Page 14F

1.6 EXCHANGES WHERE SERVICES IS PROVIDER’ (Cont'd)

Exchange
AT&T Area

Mexico'
Moberly'
Monroe City

Montgomery City

Morehouse
New Madrid
Oakville

Oran
Pacific
Palmyra
Paris

Perryville

Local Exchange

Mexico

Moberly

Monroe City
Montgomery City
Morehouse

New Madrid
Oakville

Oran
Pacific
Palmyra
Paris

Perryville

' Where technically feasible.
Issued By: Betty Sanders, Sr. Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

CANCELLED
September 13, 2016
Missouri Public
Service Commission
JL-2017-0029

Issue Date: March 22, 2016

Expanded Area Service

Not Applicable
Higbee

Bellflower
Sikeston
Lilbourn, Marston

All subscribers (1) in the St. Louis Metropolitan
Exchange, Maxville and Imperial; plus
Optional Metropolitan Calling Area service
subscribers (2} in Southwestern Bells
Exchanges of Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park, Fenton,
Harvester, Pond, Eureka, High Ridge, Antonia
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal City
DeSoto, Beaufort, St. Clair, Union and
Washington CenturyTel Midwest's exchanges
of St Peters, O'Fallon, Dardenne, Winfield,
Troy, Old Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance Augusta Foley,
Holstein, Marthasville, Warrenton, Wright City
and Orchard Farm Telephone Company's
exchange of Orchard Farm.

Bell City, Benton, Chaffee, Delta

Gray Summit, Eureka, Pond

Kaskaskia, Old Appleton, St. Marys

MCA Zone

(N}

2

5
(N)
(N)
(M)

FILED

Missouri Public
Service Commission
JL-2016-0237

Effective Date: April 21, 2016



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 6" Revised Page 14F
Local Exchange Tariff Replaces 5" Revised Page 14F

1.6 EXCHANGES WHERE SERVICES IS PROVIDER' (Cont'd) (N)
Exchange Local Exchange Expanded Area Service MCA Zone
AT&T Area

Mexico? Mexico Not Applicable

Moberly’ Moberly Higbee

Montgomery City' Montgomery City Bellflower

Morehouse Morehouse Sikeston
New Madrid New Madrid Lilbourn, Marston
OQakville Oakville All subscribers (1) in the St. Louis Metropolitan 2

Exchange, Maxville and Imperial; plus
Optional Metropolitan Calling Area service
subscribers (2) in Southwestern Bells
Exchanges of Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park, Fenton,
Harvester, Pond, Eureka, High Ridge, Antonia
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal City
DeSoto, Beaufort, St. Clair, Union and
Washington CenturyTel Midwest's exchanges
of St. Peters, O'Fallon, Dardenne, Winfield,
Troy, Old Monroe, Moscow Mills, Wentzville,
Foristell, New Melle, Defiance Augusta Foley,
Holstein, Marthasville, Warrenton, Wright City
and Orchard Farm Telephone Company’s
exchange of Orchard Farm.

Oran Oran Bell City, Benton, Chaffee, Delta

Pacific Pacific Gray Summit, Eureka, Pond 5

Perryville Perryville Kaskaskia, Old Appleton, St. Marys {N)

Pond Pond Chesterfield, Eureka, Harvester, Manchester, 4
Pacific

! Where technically feasible. N)

- 'Effective 1//23/12 US Cable Corporation will transfer ownership, operation of telecommunication

services and existing customers of US Cable Corporation to the Telephone Company. Please refer to

the Company’s Tariff No. 4, Section 4.1.2 for rates lo existing customers.
CANCELLED
April 21, 2016 Issued By: Betty Sanders, Sr. Director Regulatory Affairs ~ FILED
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Missouri Public

Service Commission Charter Fiberlink-Missouri, LLC Service Commission

JL-2016-0237 JL-2015-0159

Issue Date: October 16, 2014 Effective Date: November 15, 2014



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 5" Revised Page 14F
Local Exchange Tariff Replaces 4" Revised Page 14F
Exchange Local Exchange Expanded Area Service MCA Zone
AT&T Area
Mexico' Mexico Not Appiicable (m
Moberly' Moberly Higbee (T)
Montgomery City’ Montgomery City Bellflower (T)
Morehouse Morehouse Sikeston
New Madrid New Madrid Lilbourn

Marston
Oakville Oakville All subscribers (1} in the St. 2

Louis Metropolitan Exchange,
Maxville and Imperial; pius
Optional Metropolitan Calling

Area service subscribers {2} in
Southwestern Bells exchanges

of Poritage Des Sioux, St. Chartes,
Chesterfield, Manchester,

Valley Park, Fenton, Harvester,
Pond, Eureka, High Ridge, Antonia
Hercutaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hilisboreo,
Festus-Crystal City DeSoto,
Beaufort, St. Clair, Union and
Washington CenturyTel Midwest's
exchanges of St. Peters, O’Falion,
Dardenne, Winfield, troy,

Old Monroe, Moscow Mills,
Wentzville, Foristell, New Melie,
Defiance Augusta Foley, Holstein,
Marthasville, Warrenton, Wright City
and Orchard Farm Telephone
Company's exchange of Crchard
Farm.

Oran Oran Bell City
Benton
Chaffee
Delta

Pacific Pacific Gray Summit, Eureka, Pond 5

Pond Pond Chesterfield, Eureka 4
Harvester, Manchester,
Pacific

'Effective 1//23/12 US Cabie Corporation will transfer cwnership, operation of telecommunication services and existing customers (T}
of US Cable Corporation to the Telephone Company. Please refer to the Company’s Tariff No. 4, Section 4.1.2 for rates to |

existing customers, (T)
CANCELED
November 15, 2014 Issued By: Betty Sanders, Director Regulatory Affairs . F|LED .
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 M{Ssourl Pupllg
Service Commission Charter Fikerlink-Missouri, LLC Service Commission
JL-2015-0159 JL-2012-0275

issue Date: December 16, 2011 Effective Date: January 23, 2012



P.5.C. MO-No.1

Charter Fiberlink-Missouri, LLC 4™ Revised Page 14F
Local Exchange Tariff Replaces 3™ Revised Page 14F
Exchahge Local Exchange Expanded Area Service MCA Zone (T)
AT&T Area (M
Morehouse Morehouse Sikeston (M)
New Madrid New Madrid Lilbourn

Marston
QOakville Oakville All subscribers {1) in the St. 2

Louis Metropolitan Exchange,
Maxville and Imperial; plus
Optional Metropolitan Calling

Area service subscribers (2) in
Southwestern Bells exchanges

of Portage Des Sioux, St. Charles,
Chesterfield, Manchester,

Valley Park, Fenton, Harvester,
Pond, Eureka, High Ridge, Antonia
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City DeSoto,
Beaufort, St. Clair, Union and
Washington CenturyTel Midwest's
exchanges of St. Peters, O'Fallon,
Dardenne, Winfield, troy,

Cld Monroe, Moscow Mills,
Wentzville, Foristell, New Melle,
Defiance Augusta Foley, Holstein,
Marthasville, Warrenton, Wright City
and Orchard Farm Telephone
Company's exchange of Crchard

Farm.
Oran Oran Bell City
Benton
Chaffee
Delta
Pacific Pacific Gray Summit, Eureka, Pond 5
Pond Pond Chesterfield, Eureka 4
Harvester, Manchester,
Pacific (V1)
CANCELED FILED
January 23,2012 Issued By: Betty Sanders, Director Regulatory Affairs Missouri Public
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
Service Commission Charter Fiberlink-Missouri, LLC JL-2009-0281

JL-2012-0275
Issue Date: October 17, 2008 Effective Date: November 17, 2008



P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC 3" Revised Page 14F
Local Exchange Tariff Replaces 2"! Revised PageldF

1.6 Exchanges to Provide Service

Exchange Local Exchange Expanded Area Service
AT&T Area
Camdenton Camdenton Gravois Mills

Lake Ozark — Osage Beach

Eldon Eldon Lake Ozark — Osage Beach
Tuscumbia
Gravois Mills Gravois Mills Camdenton
Lake Ozark — Osage Beach
Versailles
Knob Noster Knob Noster (N)
Lake Ozark — Lake Ozark — Camdenton
Osage Beach Osage Beach Eldon
Gravois Mills
Tuscumbia
Sedalia Sedalia (N)
Versailles Versailles Gravois Mills
CANCELLED
November 17, 2008 Issued By: Betty Sanders, Director Regulatory Affairs
Se'r\c'i:"ggnﬁ’;?s"scion 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0281 Charter Fiberlink-Missouri, LLC
. FILED
Issue Date: October 30, 2007 Effective Date: November 29, 2007

Missouri Public
Service Commission



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 2" Revised Page 14F
Local Exchange Tariff Replaces 1*' Revised Page 14F
1.6 Exchanges to Provide Service Ny M)
Exchange Local Exchange Expanded Area Service

AT&T Area

Camdenton Camdenton Gravois Mills

Lake Ozark — Osage Beach

Eldon Eldon Lake Ozark — Osage Beach
Tuscumbia
Gravois Mills Gravois Mills Camdenton
Lake Ozark — Osage Beach
Versailles
Lake Ozark — Lake Ozark — Camdenton
Osage Beach Osage Beach Eldon
Gravois Mills
Tuscumbia
Versailles Versailles Gravois Mills (N)

(M)
(M)
Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
CANCELLED Charter Fiberlink-Missouri, LLC
November 27, 2007 FILED
Missouri Public |sgye Date: October 3, 2007 Effective Date: November 2, 2007

Missouri Public
Service Commission

Service Commission



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 1°' Revised Page 14F
Local Exchange Tariff Replaces Original Pagel4F
MCA-4 subscribers can call ##: ©

-all customers in MCA Principal Zone, MCA-1, MCA-2, MCA-3 and MCA-4 exchanges, and
MCA subscribers in MCA-5 and MCA-6 exchanges.

MCA-5 subscribers can call ##:
-all customers in MCA Principal Zone, MCA-1, MCA-2, MCA-3 and MCA-4 exchanges, and
MCA subscribers in MCA-5 and MCA-6 exchanges. ©

(The following MCA-6 description is shown for informational purposes only as the Company serves no (N)
exchange areas within the MCA-6 tier. Exchange areas included in the MCA-6 tier are the CenturyTel
exchanges of Foley, Holstein, Marthasville, Warrenton and Wright City.)

MCA-6 subscribers can call:
-all customers in MCA Principal Zone, MCA-1, MCA-2, MCA-3, MCA-4 and MCA-5 exchanges,

and MCA subscribers in MCA-6 exchanges. (N)
MCA-1, MCA-2, MCA-3, MCA-4, MCA-5 and MCA-6 non-subscribing Customers can call: (©

-all Customers in their own local exchange and EAS points, if any.

NOTES: (M

MCA numbering is not applicable in Principal Zone, MCA-1 and MCA-2. Customers in these areas
May call MCA customers for all zones on a non-toll basis. Customers in Principal Zone, MCA-1
And MCA-2 will incur toll charges when calling non-MCA customers in MCA-3, MCA-4, MCA-5 and MCA-6. ©

Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri
Public Service Commission Report and order in Case No. T0.99-483, all customers of competitive local
Exchange carriers.

Optional Metropolitan Calling Area service subscribers include all customers of incumbent local exchange
Carriers and competitive local exchange carriers being served by dedicated NXX codes identified as MCA
NXX codes pursuant to the Missouri Public Service Commissions’ report and order is Case No. T0-00-483.

##See Figure 1 — MO PSC Local Exchange Map for exchange areas is each MCA Zone.

CANCELLED Issued By: Carrie L. Cox, Vice President Regulatory Affairs
Noyember 2, 2907 12405 Powerscourt Drive, St. Louis, MO 63131
Missouri Public Charter Fiberlink-Missouri, LLC

Service Commission
Issue Date: January 16, 2007 Effective Date: March 1, 2007



P.SC.MO -No. 1
Charter Fiberlink-Missouri,LLC Original Page 14F
Local Exchange Tariff

M CA-4 and M CA-5 subscribers can call#:

-all MCA Principal Zone, MCA-1, MCA-2, MCA -3 and MCA -4 Customers, and all MCA-5 M)
subscribers.
MCA-1, MCA-2, MCA -3, MCA -4 and MCA -5 non-subscribing Customers can call: M)
-all Customersintheir own local exchange and EAS points, if any. M)
NOTE: MCA numbering is not applicablein Principal Zone, MCA -1 and MCA-2. Customersin these areas (D]
May call all MCA customersfor all zones on anon-toll basis. Customersin Principal Zone, MCA-1 (M)
And MCA -2 will incur toll charges when calling non-MCA customersin MCA -3, MCA -4 and MCA -5. (M)
Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri (M)

Public Service Commission Report and order in Case No. T0.99-483, dl customers of competitive loca (M)
Exchange carriers.

Optional Metropolitan Calling Area service subscribersinclude all customers of incumbent local exchange M)
Carriers and competitive local exchange carriers being served by dedicated NXX codes identified as MCA (M)
NXX codes pursuant to the Missouri Public Service Commissions' report and order in Case No. TG-00-483. (M)

## See Figure 1 - MO PSC Local Exchange Map for exchange areas in each MCA Zone.

Issued By: CarrieL. Cox, Director Legal and Regulatory Affairs
Charter Fiberlink-Missouri,LLC

Issue Date: May 19, 2004 Effective Date: June 21, 2004

March 1, 2007



Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

P.S.C. MO-No.1
6" Revised Page 14G
Replaces §" Revised Page 14G

1.6 EXCHANGES WHERE SERVICES IS PROVIDER' (Cont'd)

Exchange Local Exchange  Expanded Area Service MCA Zone

AT&T Area

Perryville Perryville Kaskaskia, Old Appleton, St. Marys (M)

Pond Pond Chesterfield, Eureka, Harvester, Manchester, 4
Pacific

Sappington Sappington All subscribers in the St. Louis Metropolitan 1
Exchange, Fenton and Maxville; plus Optional
Metropolitan Calling Area service subscribers
In Southwestern Bell's exchanges of Portage
Des Sioux, St. Charles, Chesterfield,
Manchester, Valley Park, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal
City, DeSoto, Beaufort, St. Clair, Union and
Washington; CenturyTel's exchanges of
St. Peters, O'Fallon, Dardenne, Winfield, Troy,
Old Monroe, Moscow Mills, Wentzville, Foristell,
New Melle, Defiance, Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City and the
Orchard Farm Telephony Company's exchange
Orchard Farm

Scott City Scott City Benton, Cape Girardeau, Chaffee, McClure,
llinois

Sedalia Sedalia

Shelbina Shelbina

Shelbyville Shelbyville

Sikeston Sikeston Morehouse

St. Charles St. Charles Harvester 3

St. Clair St. Clair 5

Ste Genevieve Ste Genevieve Ste Genevieve, Bloomsdale, Kaskaskia,
St. Marys

' Where Technically Feasible

CANCELLED
April 30, 2018 Issued By: Betty Sanders, Sr. Director Regulatory Affairs
goissoun Public 12405 Powerscourt Drive, St. Louis, MO 63131
et Charter Fiberlink-Missouri, LLC
FILED

Missouri Public
Service Commission
JL-2017-0029

Issue Date: August 12, 2016 Effective Date: September 13, 2016



Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

1.6 EXCHANGES WHERE SERVICES IS PROVIDER' (Cont'd)

P.S.C. MO-No.1

5" Revised Page 14G
Replaces 4" Revised Page 14G

Exchange Local Exchange  Expanded Area Service MCA Zone
AT&T Area
Pond Pond Chesterfield, Eureka, Harvester, Manchester, 4 (M)
Pacific
Sappington Sappington All subscribers in the St. Louis Metropolitan 1
Exchange, Fenton and Maxville; plus Optional
Metropolitan Calling Area service subscribers
In Southwestern Bell's exchanges of Portage
Des Sioux, St. Charles, Chesterfield,
Manchester, Valley Park, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal
City, DeSoto, Beaufort, St. Clair, Union and
Washington; CenturyTel's exchanges of
St. Peters, O'Fallon, Dardenne, Winfield, Troy,
Old Monroe, Moscow Mills, Wentzville, Foristell,
New Melle, Defiance, Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City and the
Orchard Farm Telephony Company's exchange
Orchard Farm
Scott City Scott City Benton, Cape Girardeau, Chaffee, McClure,
llinois
Sedalia Sedalia
Shelbina Shelbina (N}
Shelbyville Shelbyville (N)
Sikeston Sikeston Morehouse
St. Charles St. Charles Harvester 3
St. Clair St. Clair 5
Ste Genevieve Ste Genevieve Ste Genevieve, Bloomsdale, Kaskaskia,
St. Marys
! Where Technically Feasible
FILED

CANCELLED

Issued By: Betty Sanders, Sr. Director Regulatory Affairs
12405 Powerscourt Drive, St. Louils, MO 63131
Charter Fiberlink-Missouri, LLC

Missouri Public
Service Commission
JL-2016-0237

September 13, 2016
Missouri Public
Service Commission
JL-2017-0029

issue Date: March 22, 2016 Effective Date: April 21, 2016



Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

P.S.C. MO-No.1
4™ Revised Page 14G
Replaces 3™ Revised Page 14G

1.6 EXCHANGES WHERE SERVICES IS PROVIDER' (Cont'd) (N)
Exchange Local Exchange  Expanded Area Service MCA Zone
ATE&T Area
Sappington Sappington All subscribers in the St. Louis Metrepolitan 1
Exchange, Fenton and Maxville; plus Optionai
Metropolitan Calling Area service subscribers
In Southwestern Bell's exchanges of Portage
Des Sioux, St. Charles, Chesterfield,
Manchester, Valley Park, Imperial, Harvester,
Pond, Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit, Pacific,
Cedar Hill, Ware, Hillsboro, Festus-Crystal
City, DeSoto, Beaufort, St. Clair, Union and
Washington; CenturyTel's exchanges of
St. Peters, O’'Fallon, Dardenne, Winfield, Troy,
Old Monroe, Moscow Mills, Wentzville, Foristell,
New Melle, Defiance, Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City and the
Orchard Farm Telephony Company's exchange
Orchard Farm
Scott City Scott City Benton, Cape Girardeau, Chaffee, McClure,
lllinois
Sedalia Sedalia
Sikeston Sikeston Morehouse
St. Charles St. Charles Harvester 3
St. Clair St. Clair 5
Ste Genevieve Ste Genevieve Ste Genevieve, Bloomsdale, Kaskaskia, {N)
St Marys
! Where Technically Feasible {N)
CANCELLED
April 21,2016 Issued By: Betty Sanders, Sr. Director Regulatory Affairs FILED

Missouri Public
Service Commission
JL-2015-0159

Effective Date: November 15, 2014

Missouri Public
Service Commission
JL-2016-0237

Issue Date: October 16, 2014

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 3" Revised Page 14G
Local Exchange Tariff Replaces 2™ Revised Page 14G
Exchange Local Exchange Expanded Area Service MCA Zone (T)
AT&T Area (M
Sappington Sappington All subscribers in the St. Louis 1 (M)

Metropolitan Exchange, Fenton and
Maxville; plus Optional Metropolitan
Calling Area service subscribers in
Southwestern Bell's exchanges of
Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley Park
Imperial, Harvester, Pond, Eureka,
High Ridge, Antonia, Herculaneum-
Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillskoro, Festus-Crystal
City, DeSoto, Beaufort, St. Clair, Unic
and Washington; CenturyTel's
exchanges of St. Peters, O'Fallon,
Dardenne, Winfield, Troy, Old Monrox
Moscow Mills, Wentzville, Foristell,
New Melle, Defiance, Augusta, Foley,
Holstein, Marthasville, Warrenton,
Wright City and the Orchard Farm
Telephony Company'’s exchange of
Orchard Farm

Scott City Scott City Benton
Cape Girardeau
Chaffee
McClure, lllinois
Sedalia Sedalia
Sikeston Sikeston Morehouse
St. Charles St. Charles Harvester 3
St. Clair St. Clair 5
: (™M)
CANCELED FILED
November 15, 2014 ee1ied By: Betty Sanders, Director Regulatory Affairs Missouri Public
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
Service Commission Charter Fiberlink-Missouri, LLC JL-2009-0281

JL-2015-0159
Issue Date: October 17, 2008 Effective Date: November 17, 2008



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 2"! Revised Sheet 14G
Local Exchange Tariff Replaces 1°' Revised Sheet 14G
1.6 Exchanges to Provide Service
Exchange Local Exchange Expanded Area Service Zone
AT&T Area ©
Gray Summit Gray Summit Pacific MCA-5
(Local Only) Union
Imperial Imperial Antonia MCA-3
(Local Only) Herculaneum-Pevely
Maxville
Oakville
Maxville Maxville Antonia MCA-3
(Local Only) Fenton
High Ridge
Imperial

Mehlville (Local Only)
Oakville (Local Only)
Sappington (Local Only)

Oakville Oakville All subscribers (1) in the St. MCA-2
Louis Metropolitan Exchange,
Maxville and Imperial; plus
Optional Metropolitan Calling
Area service subscribers (2) in
Southwestern Bell’s exchanges
Of Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley
Park, Fenton, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City DeSoto, Beaufort
St. Clair, Union and Washington
CenturyTel Midwest’'s exchanges of
St. Peters, O’Fallon, Dardenne,
Winfield, Troy, Old Monroe,
Moscow Mills, Wentzville, Foristell,
New Melle, Defiance Augusta
Foley, Holstein, Marthasville, ©
Warrenton, Wright City and ©
Orchard Farm Telephone Company’s
exchange of Orchard Farm.

CANCELLED
November 17, 2008 Issued By: Carrie L. Cox, Vice President Regulatory Affairs
goiesoun Publle 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0281 Charter Fiberlink-Missouri, LLC

Issue Date: January 16, 2007 Effective Date: March 1, 2007



P.S.C. MO. No. 1

Charter Fiberlink — Missouri, LLC 1% Revised Sheet 14G
Local Exchange Tariff Replaces Original Sheet 14G
1.6 Exchanges to Provide Service
Exchange Local Exchange Expanded Area Service Zone
SWB Area
Gray Summit Gray Summit Pacific MCA-5
(Local Only) Union
Imperial Imperial Antonia MCA-3
(Local Only) Herculaneum-Pevely
Maxville
Oakville
Maxville Maxville Antonia MCA-3
(Local Only) Fenton
High Ridge
Imperial

Mehlville (Local Only)
Oakville (Local Only)
Sappington (Local Only)

Oakville Oakville All subscribers (1) in the St. MCA-2
Louis Metropolitan Exchange,
Maxville and Imperial; plus
Optional Metropolitan Calling
Area service subscribers (2) in
Southwestern Bell’'s exchanges
Of Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley
Park, Fenton, Harvester, Pond,
Eureka, High Ridge, Antonia,
Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,
Festus-Crystal City DeSoto, Beaufort
St. Clair, Union and Washington
CenturyTel Midwest’'s exchanges of
St. Peters, O’Fallon, Dardenne,
Winfield, Troy, Old Monroe,
Moscow Mills, Wentzville,

Foristell, New Melle, Defiance and
Augusta; and Orchard Farm
Telephone Company’s exchange of
Orchard Farm.

Issued By: Carrie L. Cox, Vice President Regulatory Affairs
Charter Fiberlink — Missouri

Issue Date: September 22, 2006 Effective Date: October 30, 2006
March 1, 2007

(M
(M
M



October 30, 2006

Charter Fiberlink —Missouri, LLC
L ocal Exchange Tariff

P.S.C. MO. No. 1
Original Sheet 14G

1.6 Exchangesto Provide Service

Exchange L ocal Exchange
SWB Area
Gray Summit Gray Summit

(Local Only)
Imperial Imperial

(Local Only)
Maxville Maxville

(Local Only)
Oakville Oakville

Expanded Area Service

Pacific
Union

Antonia
Herculaneum-Pevely
Maxville

Oakville

Antonia

Fenton

High Ridge

Imperial

Mehlville (Local Only)
Oakville (Local Only)
Sappington (Loca Only)

All subscribers (1) in the St.
Louis Metropolitan Exchange,
Maxville and Imperial; plus
Optiona Metropolitan Calling
Areaservice subscribers (2) in
Southwestern Bell’ s exchanges
Of Portage Des Sioux, St. Charles,
Chesterfield, Manchester, Valley
Park, Fenton, Harvester, Pond,
Eureka, High Ridge, Antonia,

Zone

MCA-5

MCA-3

MCA-3

MCA-2

Herculaneum-Pevely, Gray Summit,
Pacific, Cedar Hill, Ware, Hillsboro,

Festus-Crystal City and DeSoto;
Verizon Midwest’ s exchanges of
St. Peters, O’ Fallon, Dardenne,
Winfield, Troy, Old Monroe,
Moscow Mills, Wentzville,
Foristell, New Mélle, Defiance and
Augusta; and Orchard Farm
Telephone Company’ s exchange of
Orchard Farm.

Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink — Missouri

Effective Date: November 29, 2005

Issue Date: October 24, 2005

(N)




P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 2" Revised Page 14|

Local Exchange Tariff Replaces 1 Revised Page 14l
Exchange Local Exchange Expanded Area Service MCA Zone
ATE&T Area

Webster Groves Webster Groves All subscribers in the St. Louis 1

Metropolitan Exchange; pius Optional
Metropolitan Calling Area service
subscribers in the Southwestern Bell's
exchanges of Poriage Des Sicux,

St. Charles, Chesterfield, Manchester,
Valley Park, Fenton, Maxville, Imperial,
Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill, Ware,
Hillsbero, Festus-Crystal City, DeSoto,
Beaufort, 3t. Clair, Union and
Washington; CenturyTel's exchanges
of St. Peters, O'Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle,
Defiance, Augusta, Foley, Holstein,
Marthasviiie, Warrenton, Wright City,
And the Qrchard Farm Telepheny
Company’s exchange of Orchard Farm

Wellsville' Wellsville (T)

"Effective 1//23/12 US Cabie Corporation will transfer ownership, operation of telecommunication services and existing customers  {T)
of US Cable Corporation to the Telephone Company. Piease refer to the Company’s Tariff No. 4, Section 4.1.2 for rates to i

existing customers. (T}
f@?%éﬁ% Issued By: Betty Sanders, Director Regulatory Affairs ~ FILED
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Missouri Public

Service Commission Charter Fiberlink-Missouri, LLC Service Commission
JL-2018-0121 JL-2012-0275

Issue Date: December 16, 2011 Effective Date: January 23, 2012



Charter Fiberlink-Missouri, LLG
Local Exchange Tariff

Exchange Local Exchange
AT&T Area

St. Louis St. Louis

Union Union

Valley Park Valley Park

Versailles Versailles

Warrensburg Warrensburg

Washington Washington

CANCELLED

P.S.C. MO-No.1
1* Revised Page 14H
Replaces Original Page 14H

Expanded Area Service MCA Zone (T)
M

All subscribers in the St. Louls Principal (M)
Metropolitan Exchange Plus Optional  Zone
Metropolitan Calling Area service
subscribers in Southwestern Bell's
exchanges of Portage Des Sioux,

St, Charles, Chesterfield, Manchester,
Valley Park, Fenton, Maxville, Imperial
Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill, Ware,
Hillsboro, Festus-Crystal City and
DeSoto Beaufort, St. Clair, Union and
Washington CenturyTel's exchanges
of St. Peters, O'Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle,
Defiance, Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City
and Orchard Farm Telephony
company’s exchange of Orchard Farm
in East St. Louis and Granite City,
llinois who subscribe to Extended
Local Area Service.

Gray Summit 5
Fenton, Eureka, High Ridge, 3

Manchester plus the Kirkwood zone
of the St. Louis Metropalitan Exchange

Gravois Mills {M)
Warrensburg, Centerview {N)

5 M)

FILED

April 24, 2009 Issued By: Betty Sanders, Director Regulatory Affairs Missouri Public

Service Commission

Issue Date: October 17, 2008

Effective Date: November 17, 2008



P.S.C. MO- No. 1
Charter Fiberlink-Missouri, LLC Original Sheet 14H
Local Exchange Tariff

1.6 Exchangesto Provide Service'

Exchange L ocal Exchange Expanded Area Service (N)
SWB Area

Benton Benton Chaffee
Oran
Scott City

Cape Girardeau Cape Girardeau Jackson
McClure, lllinois
Scott City

Chaffee Chaffee Benton
Delta
Oran
Scott City

Charleston Charleston East Prairie
Wyatt

East Prairie East Prairie Charleston

Jackson Jackson Cape Girardeau
McClure, lllinois
Oak Ridge
Pocahontas-New Wells

Lilbourn Lilbourn Marston
New Madrid

Marston Marston Lilbourn
New Madrid
Portageville

Morehouse Morehouse Sikeston

New Madrid New Madrid Lilbourn
Marston

Oran Oran Bell City
Benton
Chaffee
Delta (N

CANCELLED 1 Seryices are available where technically feasible
N P Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs
Service Commission 12405 Powerscourt Drive, St. Louis, MO 63131

JL-2009-0281 Charter Fiberlink-Missouri, LLC

Issue Date: March 3, 2006 Effective Date: April 2, 2006



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 1* Revised Page 14}
Local Exchange Tariff Replaces Original Page 14l
Exchange Local Exchange Expanded Area Service MCA Zone (T)
AT&T Area : (T)
Webster Groves \Webster Groves All subscribers in the St. Louis 1 (M)

Metropolitan Exchange; plus Optional
Metropolitan Calling Area service
subscribers in the Southwestern Bell's
exchanges of Portage Des Sioux,

St. Charles, Chesterfield, Manchester,
Valley Park, Fenton, Maxville, Imperial,
Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray
Summit, Pacific, Cedar Hill, Ware,
Hillsboro, Festus-Crystal City, DeSoto,
Beaufort, St. Clair, Union and
Washington; CenturyTel’'s exchanges
of St, Peters, O’Fallon, Dardenne,
Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle,
Defiance, Augusta, Foley, Holstein,
Marthasville, Warrenton, Wright City,
And the Orchard Farm Telephony

Company's exchange of Orchard Farm {M)
CANCELED FILED
January 23, 2012 |gsyed By: Betty Sanders, Director Regulatory Affairs Missouri Public
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
Service Commission Charter Fiberlink-Missouri, LLC JL-2009-0281

JL-2012-0275
Issue Date: October 17, 2008 Effective Date; November 17, 2008



P.S.C. MO- No. 1
Charter Fiberlink-Missouri, LLC Original Sheet 14l
Local Exchange Tariff

1.6 Exchangesto Provide Service' (N)
Exchange L ocal Exchange Expanded Area Service
SWB Area
Scott City Scott City Benton

Cape Girardeau

Chaffee

McClure, lllinois
Sikeston Sikeston Morehouse
Bismarck Bismarck Bismarck

Flat River

L eadwood
Bonne Terre Bonne Terre Flat River

L eadwood
Farmington Farmington Flat River
Flat River Flat River Bismarck

Bonne Terre

Farmington

L eadwood
Fredericktown Fredericktown Not Applicable
L eadwood L eadwood Bismarck

Bonne Terre

Flat River (N)

CANCELLED 1 Services are available where technically feasible.
N P Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs
Service Commission 12405 Powerscourt Drive, St. Louis, MO 63131

JL-2009-0281 Charter Fiberlink-Missouri, LLC

Issue Date: March 3, 2006 Effective Date: April 2, 2006



P.§.C. MO-No A

Charter Fiberlink-Missouri, LLC

Local Exchange Tariff

7" Revised Page 14J

Replaces 6™ Revised Page 14J

1.6 Exchanges Where Service is Provided’

Exchange
Embarq Area

Clinton

Warrensburg

CenturyTel Area

Bourbon

Centrajia’

Columbia
Cuba

Dardenne?

Foristell?

Moscow Milis

O'Fallon®

St, Peters®

St. James

Local Exchange
Service Area

Ciinton Coal
Warrensburg Centerview
Bourbon

Centralia Clark, Sturgeon

Ashland, Hallsville,

Columbia Rocheport
Cuba
Dardenne Si. Peters, O'Fatlfon

Augusta, New Melle
Foristell, Defiance
Wentzville

Foristel! Augusta, Dardenne
Defiance, O'Failon,
New Melle, St Peters,

Wentzville, Wright City

Moscow Mils Troy

O’Falion St. Peters, Dardenne
Augusta, New Melle
Foristell, Defiance
Wentzville

St Peters Harvester, Augusta
New Melle, Foristell
Defiance, O’'Fallon
Dardenne, Wentzville

St James St. James, Safe

Expanded Area Service

MCA Zone

(C)

(M)
(N)
(N)

(M)

(M)

! Effective 1/23/12 US Cable Corparation will transfer ownership, operation of telecommunication services
and existing customers of US Cable Corporation to the Telephone Company. Flease refer to the Company's
Tariff No. 4, Section 4.1.2 for rates to existing customers.
? Local calling is provided between the exchanges of Augusta, Dardenne, Defiance, Foristell, New Melle,
O'Fallon, St Peters and Wentzviile.

CANCELLED
March 1, 2017
Missouri Public
Service Commission
JL-2017-0162

ssue Date: March 16, 2012

Issued By: Betty Sanders, Director Regulatory Affairs

12405 Powerscourt Drive, §t. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

FILED
Missouri Public
Service Commission
JL-2012-0474

Effective Date: April 18, 2012



P.5.C. MO-No.1

Charter Fiberlink-Missouri, LLC 6" Revised Page 14J
Local Exchange Tariff Replaces 5" Revised Page 14J
Exchange Local Exchange Expanded Area Service MCA Zone
Embarq Area
Clinton Clinton Coal (M)
Warrensburg Warrensburg Centerview

CANCELLED

,\’A\I‘;Z'olﬁ 53;"20 issued By: Betty Sanders, Director Regulatory Affairs

Service Commission 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2012-0474 Charter Fiberlink-Missouri, LLC
, FILED

Issue Date: May 13, 2009 Effective Date: June 12, 2009 Mmissouri Public

Service Commission
JL-2009-0801



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 5" Revised Page 14J
Local Exchange Tariff Replaces 4" Revised Page 14J
Exchange Local Exchange Expanded Area Service MCA Zone (T)
Embarg Area {T)
Warrensburg Warrensburg Centerview {M)

CANCELLED

June 12, 2009 Issued By: Betty Sanders, Director Regulatory Affairs

Missouri Public 12405 Powerscourt Drive, St, Louis, MO 63131

Service Commission Charter Fiberlink-Missouri, LLC

JL-2009-0801 CILED

Issue Date: March 24, 2009 Effective Date: April 24, 2009 wissouri Public

Service Commission
JL-2009-0688



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 4" Revised Page 14J
Local Exchange Tariff Replaces 3" Revised Page 14J
Reserved for Future Use ' (T)
(M)
(M)
CANCELLED FILED
’\’/T_Pf“ 24, 50&9 issued By: Betty Sanders, Director Regulatory Affairs Missouri Public
Servies Commission 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
JL-2009-0688 Charter Fiberlink-Missouri, LLC JL-2009-0281

Issue Date: October 17, 2008 Effective Date: November 17, 2008



CANCELLED
November 17, 2008
Missouri Public
Service Commission
JL-2009-0281

P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC

Local Exchange Tariff

1.6 Exchanges to Provide Service!

Exchange
AT&T Area

Antonia

Cedar Hill

DeSoto

Festus-Crystal City

Herculaneum-
Pevely

Hillsboro

Local Exchange

Antonia

Cedar Hill

DeSoto

Festus-Crystal City

Herculaneum-
Pevely

Hillsboro

'Services are available where technically feasible.

Expanded Area Service

Local Calling

Cedar Hill

Herculaneum-Pevely

High Ridge
Hillsboro
Imperial
Maxville

Antonia
High Ridge
Hillsboro
Ware

Festus-Crystal City,
Hillsboro
Ware

De Soto

Herculaneum-Pevely

Hillsboro

Antonia
Festus-Crystal City

Herculaneum-Pevely

Imperial

Antonia

Cedar Hill

DeSoto
Festus-Crystal City
Ware

Charter Fiberlink-Missouri, LLC

Issue Date: July 2, 2008

3" Revised Page 14J
Replaces 2" Revised Page 14J

Zone
(M
4
5 (N)
|
(N)
5
5
4
5
FILED

Issued By: Betty Sanders, Director - Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131

Missouri Public
Service Commission

Effective Date: August 1, 2008



P.SC.MO-No. 1

Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

1.6 Exchangesto Provide Service *

2nd Revised Page 14J
Replaces 1% Revised Page 14J

Exchange L ocal Exchange
SWB Area

Antonia Antonia

DeSoto DeSoto

Festus-Crystal City

Festus-Crystal City

Herculaneum- Herculaneum-
Pevely Pevely
Hillsboro Hillsboro

Expanded Area Service
Local Calling

Zone

Cedar Hill 4
Herculaneum-Pevely

High Ridge

Hillsboro

Imperial

Maxville

Festus-Crystal City, 5
Hillsboro
Ware

De Soto
Herculaneum-Pevely
Hillsboro

(63}

Antonia 4

Festus-Crystal City
Herculaneum-Pevely
Imperia

Antonia 5
Cedar Hill

De Soto

Festus-Crystal City

Ware

! Services are available where technically feasible

CANCELLED
August 1, 2008
Missouri Public

Service Commission

Issue Date;: November 30, 2006

Issued By: Carrie L. Cox, VP Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC

Effective Date: December 30, 2006

(|\|l)
(N)



December 30, 2006

P.S.C.MO-No. 1
Charter Fiberlink-Missouri, LLC 1% Revised Page 14J
Local Exchange Tariff Replaces Original Page 14J

1.6 Exchangesto Provide Service *

Exchange L ocal Exchange Expanded Area Service Zone
SWB Area Local Calling

Antonia Antonia Cedar Hill 4 (2)
Herculaneum-Pevely
High Ridge
Hillsboro
Imperial
Maxville

DeSoto DeSoto Festus-Crystal City, 5
Hillsboro
Ware

Herculaneum- Herculaneum- Antonia 4
Pevely Pevely
Festus-Crystal City
Herculaneum-Pevely
Imperia

Hillsboro Hillsboro Antonia 5 (2)
Cedar Hill
De Soto
Festus-Crystal City
Ware

! Services are available where technically feasible

Issued By: Carrie L. Cox, VP Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC

Issue Date: August 30, 2006 Effective Date: September 29, 2006



P.S.C.MO-No.1
Charter Fiberlink-Missouri, LLC Original Page 14J
Local Exchange Tariff

1.6 Exchangesto Provide Service * N)

Exchange L ocal Exchange Expanded Area Service Zone
SWB Area Local Calling

Antonia Antonia Cedar Hill
Herculaneum-Pevely
High Ridge
Hillsboro
Imperial
Maxville

Wwohpho

DeSoto DeSoto Festus-Crystal City,
Hillsboro
Ware

Herculaneum- Herculaneum- Antonia 4
Pevely Pevely
Festus-Crystal City
Herculaneum-Pevely
Imperia

w b o

Hillsboro Hillshoro Antonia
Cedar Hill
De Soto
Festus-Crystal City
Ware

ao oo b

(N)

! Services are available where technically feasible

Issued By: Carrie L. Cox, VP Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC

Issue Date: August 2, 2006 Effective Date: September 1, 2006

September 29, 2006



P.S.C. MO-No.1
8" Revised Page 14K

Charter Fiberlink-Missouri, LLC
Replaces 7" Revised Page 14K

Local Exchange Tariff

1.6 Exchanges Where Service is Provided (cont’d)

Exchange Local Exchange Expanded Area MCA Zone
CenturyTel Area Service Area Service
Rocheport Rocheport Rocheport, Columbia (N)
Troy Troy Hawk Point, Moscow 5
Mills
Warrenton Warrenton 6
Wentzville' Wentzville Augusta, Dardenne 5
Defiance, Foristell
O’Fallon, New Melle,
St. Peters
Wright City Wright City Foristell 6
Exchange Spectra Communications Local Exchange Expanded Area MCA Zone (N)
Group (Clink) Service Area Service
Ironton Ironton ironton
Monroe City Monroe City Monroe City
Palmyra Palmyra Palmyra
Paris Paris Paris
Shelbina Shelbina Shelbina
Shelbyville Shelbyville Shelbyville (N)

. Local calling is provided between the exchanges of Augusta, Dardenne, Defiance, Foristell, New Melle, O'Fallon,

St Peters and Wentzville.
CANCELLED FILED
April 30, 2018 Issued By: Betty Sanders, Sr. Director Regulatory Affairs Missouri Public
. M!ssogri Public 12405 Powerscourt Drive, St. Louis, MO 63131 R Y o
ervice ,ommission

Issue Date: June 28, 2016 Effective Date: July 28, 2016



P.S.C. MO-No.1

Charter Fiberiink-Missouri, LLC 7" Revised Page 14K
Local Exchange Tariff Replaces 6" Revised Page 14K

1.6 Exchanges Where Service is Provided (cont’d)

Exchange Local Exchange Expanded Area MCA Zone
CenturyTel Area Service Area Service
Rocheport Rochepert Rocheport, Columbia (N)
Troy Troy Hawk Point, Moscow 5

Miils
Warrenton Warrenton 6
Wentzville' Wentzville Augusta, Dardenne 5

Defiance, Foristell
O’'Fallon, New Melle,
St. Pefers

Wright City Wright City Foristell 6
g

! Local calling is provided between the exchanges of Augusta, Dardenne, Defiance, Foristell, New Meile, O'Faiton,

St Peters and Wentzville,
CANCELLED . . (C)
July 28, 2016 Issued By: Betty Sanders, Director Regulatory Affairs (C)
’ 12405 Powerscourt Drive, St. Louis, MO 63131

Mi i Publi
Ssoun FUble Charter Fiberlink-Missouri, LLC

Service Commission
JL_2016_037ﬁ'55ue Date: December 11, 2013 Effective Date: January 11, 2014 F'I?d )
Missouri Public
Service Commission

JL-2014-0250



P.S5.C. MO-No.1
Charter Fiberlink-Missouri, LLC 6" Revised Page 14K
Local Exchange Tariff Replaces 5™ Revised Page 14K

1.6 Exchanges Where Service is Provided (cont’'d)

Exchange Locai Exchange Expanded Area MCA Zone (C)
CenturyTel Area Service Area Service (C)
Troy Troy Hawk Point, Moscow 5

Mills
Warrenton Warrenton &
Wentzville' Wentzville Augusta, Dardenne 5

Defiance, Foristeli
O'Fallon, New Melle,

St. Peters
Wright City Wright City Foristell &
: Local calling is provided between the exchanges of Augusta, Dardenne, Defiance, Foristeli, New Melle, O'Falion, (C)
St Peters and Wentzville. {C)
CANCELLED FILED
January 11, 2014 issued By: Betty Sanders, Director Regulatory Affairs Missouri Public
Missouri Public 12405 Powerscourt Dl’iVE, St. LOUiS, MO 63131 Service Commission

JL-2014-0250 )
issue Date; March 16, 2012 Effective Date: Aprif 18, 2012



Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

P.5.C. MO-No.1

5" Revised Page 14K

Replaces 4™ Revised Page 14K

1.6 Exchanges Where Service is Provided’

Exchange Company Service Local/Expanded Area MCA Zone
CenturyTel Area Area Service
Bourbon Bourbon
Centralia’ Centralia Clark, Sturgeon (M
Cuba Cuba
Dardenne® Dardenne St. Peters, O'Fallon
Augusta, New Melle
Foristell, Defiance
Wentzville
Foristell” Foristeli Augusta, Dardenne 5
Defiance, O'Fallon,
New Melle, St. Peters,
Wentzvitie, Wright City
Moscow Mills Moscow Mills Troy 5
O’Faflon? O'Fallon St. Peters, Dardenne 4
Augusta, New Melle
Foristell, Defiance
Wentzville
St. Peters? St. Peters Harvester, Augusta 4
New Melle, Foristell
Defiance, O'Falion
Dardenne, Wentzville
St. James St. James St. James, Safe
Troy Troy Hawk Point, Moscow 5
Mills
Warrenfon Warrenton 6
Wentzville® Wentzville Augusta, Dardenne 5
Defiance, Foristell
QO’Fallon, New Melle,
St. Peters
Wright City Wright City Foristeli 6
! Ef'féctive 1//23/12 US Cable Corporation will transfer awnership, operation of telecommunication services and {T}
existing customers of US Cable Corparation to the Telephone Company. Please refer to the Company's Tariff No. 4, i
Section 4.1.2 for rates to existing customers. m

z Local calling is provided between the exchanges of Augusta, Dardenne, Defiance, Foristell, New Melie, O'Fallon,
CANCELLED gt Peters and Wentzville,
,\//T_p”' 18"|§0t1>|'2 issued By: Betty Sanders, Director Regulatory Affairs ~ FILED
o o 12405 Powerscourt Drive, St. Louis, MO 63131 Missouri Public
JL.2012-0474 Charter Fiberlink-Missouri, LLC Serj/chz Ociozmorg;sk_)slon

issue Date: December 16, 2011 Effective Date: January 23, 2012



P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC 4" Revised Page 14K
Local Exchange Tariff Replaces 3" Revised Page 14K

1.6 Exchanges Where Service is Provided?

Exchange Company Service  Local/Expanded Area MCA Zone (T)
CenturyTel Area Area Service

Bourbon Bourbon

Cuba Cuba

Dardenne? Dardenne St. Peters, O’Fallon 4

Augusta, New Melle
Foristell, Defiance
Wentzville

Foristell® Foristell Augusta, Dardenne 5 (N)
Defiance, O’Fallon,
New Melle, St. Peters,

Wentzville, Wright City N)
Moscow Mills Moscow Mills Troy 5 (N)
O’Fallon? O’Fallon St. Peters, Dardenne 4

Augusta, New Melle
Foristell, Defiance
Wentzville

St. Peters? St. Peters Harvester, Augusta 4
New Melle, Foristell
Defiance, O’Fallon
Dardenne, Wentzville

St. James St. James St. James, Safe

Troy Troy Hawk Point, Moscow 5 (N)
Mills (N)

Warrenton Warrenton 6 (N)

Wentzville® Wentzville Augusta, Dardenne 5

Defiance, Foristell
O’Fallon, New Melle,
St. Peters

Wright City Wright City Foristell 6 (N)

! Where technically feasible

Local calling is provided between the exchanges of Augusta, Dardenne, Defiance, Foristell, New Melle, O’Fallon,
St Peters and Wentzville.

CANCELED
January 23, 2012 Issued By: Betty Sanders, Director Regulatory Affairs
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131
Service Commission Charter Fiberlink-Missouri, LLC
JL-2012-0275 FILED
Issue Date: February 25, 2011 Effective Date: March 27, 2011 wissouri Public

Service Commission
JL-2011-0435



P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC 3" Revised Sheet 14K
Local Exchange Tariff Replaces 2™ Revised Page 14K

1.6 Exchanges Where Service is Provided"

Exchange Local Exchange Expanded Area Servicee MCA Zone
CenturyTel Area

Bourbon Bourbon

Cuba Cuba

Dardenne®® Dardenne St. Peters, O'Fallon 4 ()

Augusta, New Melle
Foristell, Defiance
Wentzville

O'Fallon® O'Fallon St, Peters, Dardenne 4 {C)
Augusta, New Melle
Foristell, Defiance
Wentzville

St. Peters'? St. Peters Harvester, Augusta 4 (C)
New Melle, Foristell
Defiance, O'Fallon
Dardenne, Wentzville

St. James St. James St. James, Safe

Wentzville® Wentzville Augusta, Dardenne 5 (€)
Defiance, Foristell
O'Fallon, New Melle,
St. Peters

" \Whera Technicaliy Feaslble
@ | ocal calling is providad between the exchanges of Augusta, Dardenne, Defiance, Foristeli, New Melte, O'Fallon, (N)
St Peters and Wentzville. (N)

Filed
Missouri Public
Service Commission

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131

March 27, 2011
Missouri Public Issue Date: January 21, 2009 Effective Date: February 24, 2009

Service Commisison
JL-2011-0435



P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

1.6 Exchanges Where Service is Provided’

Exchange Local Exchange Expanded Area Service:
CenturyTel Area

Bourbon Bourbon

Cuba Cuba

Dardenne Dardenne St. Peters, O'Fallon
Augusta, New Melle
Foristell, Defiance
Wentzville

O'Fallon O'Fallon St. Peters, Dardenne
Augusta, New Melle
Foristell, Defiance
Wentzville

St. Peters St. Peters Harvester, Augusta
New Melle, Foristell
Defiance, O'Fallon

~ Dardenne, Wentzville
St. James St. James , St. James, Safe
Wentzville Wentzville Augusta, Dardenne

Defiance, Foristell
C'Fallon, New Melie,

St. Peters
1 Where Technically Feasible
Cancelled
February 24, 2009
Missouri Public Issued By: Betty Sanders, Director Regulatory Affairs
Service Commission 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0532 Charter Fiberlink-Missouri, LLC

issue Date: October 17, 2008

MCA Zone

2" Revised Sheet 14K
Replaces 1" Revised Page 14K

(T)

(N)

m

FILED
Missouri Public
Service Commission
JL-2009-0281

Effective Date: November 17, 2008



P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC 1°' Revised Page 14K
Local Exchange Tariff Replaces Original Page 14K
1.6 Exchanges to Provide Service

Exchange Local Exchange Expanded Area Service  Zone

CenturyTel Area

Bourbon Bourbon

Cuba Cuba

Dardenne Dardenne St. Peters, O’Fallon MCA-4 (M)
Augusta, New Melle
Foristell, Defiance
Wentzville

O’Fallon O’Fallon St. Peters, Dardenne MCA-4
Augusta, New Melle
Foristell, Defiance
Wentzville

St. Peters St. Peters Harvester, Augusta MCA-4
New Melle, Foristell
Defiance, O’Fallon
Dardenne, Wentzville

Wentzville Wentzville Augusta, Dardenne MCA-5 (M)
Defiance, Foristell
O’Fallon, New Melle,
St. Peters

CANCELLED
November 17, 2008 Issued By: Betty Sanders, Director Regulatory Affairs
Se'r\c'iz?ggnf;ti’s";on 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0281 Charter Fiberlink-Missouri, LLC
. FILED
Issue Date: October 3, 2007 Effective Date: November 2, 2007

Missouri Public
Service Commission



P.S.C. MO. No. 1

Charter Fiberlink — Missouri, LLC

Local Exchange Tariff

1.6 Exchanges to Provide Service
Exchange Local Exchange Expanded Area Service
SWB Area
St. Clair St. Clair
Union Union Gray Summit
Washington Washington

CenturyTel Area

Bourbon Bourbon
Cuba Cuba
CANCELLED
November 2, 2007
Missouri Public Issued By: Carrie L. Cox, Vice President Regulatory Affairs

Service Commission

Issue Date: September 28, 2006

Charter Fiberlink — Missouri

Original Sheet 14K

Zone

MCA-5

MCA-5

MCA-5

Effective Date: October 30, 2006

(N)

(N)



P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC Original Page 14L
Local Exchange Tariff

Calling rules, per MO PSC, apply to Customers requesting MCA service in the above M)
exchanges as follows:

Principal Zone subscribers can call ##:
-all customers in MCA Principal Zone, MCA-1 and MCA-2 exchanges, and all
MCA subscribers in MCA-3, MCA-4, MCA-5 and MCA-6 exchanges.

MCA-1 subscribers can call ##:
-all customers in MCA Principal Zone, MCA-1 and MCA-2 exchanges, and all
MCA subscribers in MCA-3, MCA-4, MCA-5 and MCA-6 exchanges.

MCA-2 subscribers can call ##:
-all customers in MCA Principal Zone, MCA-1 and MCA-2 exchanges, and all
MCA subscribers in MCA-3, MCA-4, MCA-5 and MCA-6 exchanges.

MCA-3 subscribers can call ##:
-all customers in MCA Principal Zone, MCA-1, MCA-2 and MCA-3 exchanges, and all
MCA subscribers in MCA-4, MCA-5 and MCA-6 exchanges.

MCA-4 subscribers can call ##:
-all customers in MCA Principal Zone, MCA-1, MCA-2, MCA-3 and MCA-4 exchanges,
and MCA subscribers in MCA-5 and MCA-6 exchanges.

MCA-5 subscribers can call ##:
-all customers in MCA Principal Zone, MCA-1, MCA-2, MCA-3 and MCA-4 exchanges,
and MCA subscribers in MCA-5 and MCA-6 exchanges.

(The following MCA-6 description is shown for informational purposes only as the Company serves
no exchange areas within the MCA-6 tier. Exchange areas included in the MCA-6 tier are the Century
Tel exchanges of Foley, Holstein, Marthasville, Warrenton and Wright City.)

MCA-6 subscribers can call:
-all customers in MCA Principal Zone, MCA-1, MCA-2, MCA-3, MCA-4 and
MCA-5 exchanges, and MCA subscribers in MCA-6 exchanges.

MCA-1, MCA-2, MCA-3, MCA-4, MCA-5 and MCA-6 non-subscribing Customers can call:
-all Customers in their own local exchange and EAS points, if any.

NOTES:

MCA numbering is not applicable in Principal Zone, MCA-1 and MCA-2. Customers in these areas
May call MCA customers for all zones on a non-toll basis. Customers in Principal Zone, MCA-1
And MCA-2 will incur toll charges when calling nhon-MCA customers in MCA-3, MCA-4, MCA-5 and MCA-6.

Subscribers include all customers of incumbent local exchange carriers and, pursuant to the Missouri
Public Service Commission Report and order in Case No. T0.99-483, all customers of competitive local
Exchange carriers.

Optional Metropolitan Calling Area service subscribers include all customers of incumbent local exchange
Carriers and competitive local exchange carriers being served by dedicated NXX codes identified as MCA
NXX codes pursuant to the Missouri Public Service Commissions’ report and order is Case No. T0-00-483.

## See Figure 1 — MO PSC Local Exchange Map for exchange areas in each MCA Zone (M)

Issued By: Betty Sanders, Director Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
CANCELLED Charter Fiberlink-Missouri, LLC

March 27, 2011 . . ) FILED
Missouri Public Issue Date: October 3, 2007 Effective Date: November 2, 2007 Missouri Public

Service Commisison Service Commission
JL-2011-0435



P.S.C.MO -No. 1

Charter Fiberlink — Missouri, LLC

Local Exchange Tariff

Figure 1 - St. Louis MCA Zone Map (MO PSC)

1*' Revised Page 15
Replaces Original Page 15

Prinuipal 7 sne
Metropabian  alling Area | (VA1)
¥irtrapslitan Culling Ares-2 (MCA-T)

Wietrapshimn Calling Area-d (VHCA-T)
Sletrapslitan Culling Aresd (NCA)
Mlrirepslimn alling Area-2 i80S

Issued By:

CANCELLED
March 27, 2011
Missouri Pub“bssue Date: March 3, 2004
Service Commisison
JL-2011-0435

Carrie L. Cox, Director Legal and Regulatory Affairs
Charter Fiberlink — Missouri, LLC

Effective Date: April 1, 2004

(D)






P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 2™ Revised Page 16
Local Exchange Tariff Replaces 1* Revised Page 16

1.7 Practices and Procedures

1.7.1 Rights of the Telephone Company in Furnishing Service

1. Ownership and Use of Services

a. Facillities furnished by the Telephone Company to provide transmission Service on

the premises of a Customer (except for inside wiring and inside jacks) are the
property of the Telephone Company. This includes the Telephone Company-
assigned Telephone Number(s) to Customer. The agents and employees of the
Telephone Company shall have the right to enter said premises at any reasonable
hours for the purpose of installing, inspecting, maintaining or repairing the
equipment, instruments and lines, or upon termination of the Service, for the
purpose of removing such equipment, instruments and lines.

If the installation and maintenance of Service are requested at locations which are
or may become hazardous or dangerous to the Telephone Company's employees
or the public or property, the Telephone Company may refuse to install and
maintain such Service, and, if such Service is furnished may require the Customer
to install and maintain such Services and may also require the Customer fo
indemnify and hold the Telephone Company harmless from any claims, loss or
damage by reason of the installation and maintenance of such Service.

2 Service Use by Customer

The Service is furnished only for use by the Customer, the Customer's family, or persons
residing in the Customer's household, except as the use of the Service may be extended to
persons temporarily subleasing a Customer's residential premises. Use of the Services and
all charges incurred therein shall be the sole responsibility of the Authorized Account User.

3 Reserved for Future Use

4, Connection of Automatic Dialing-Announcing Devices

a. The Telephone Company will not knowingly permit connection to or operation over

CANCELED
January 19, 2015
Missouri Public
Service C
JL-201

the telephone network of an automated dialing-announcing device used for
solicitation purposes where calls initiated by the device cannot be terminated at
will by the called party and dial tone restored to the called party promptly upon
termination of the call by the called party.

Any prerecorded message issued by an automated dialing-announcing device
shall be preceded by an announcement that states the name and address of the
calling party, the purpose of the message, and that the message is coming from
autormated equipment.

FILED

Issued By: Betty Sanders, Sr. Director Regulatory Aﬁair% elr\il/:izoégnl?rlrjm?s“sﬁ on

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC 20208

?as%%s?ho{éz November 13, 2014 Effective Date: December 15, 2014

(C)

(M
(D)



P.S.C. MO - No.1
Charter Fiberlink — Missouri, LLC

Local Exchange Tariff 1*' Revised Page 16
Replaces Original Page 16
1.7. Practices and Procedures — Residential Service

1.7.1 Rights of the Telephone Company in Furnishing Service
1. Ownership and Use of Services

a. Facilities furnished by the Telephone Company to provide transmission Service on
the premises of a Customer (except for inside wiring and inside jacks) are the
property of the Telephone Company. This includes the Telephone Company-
assigned Telephone Number(s) to Customer. The agents and employees of the
Telephone Company shall have the right to enter said premises at any reasonable
hours for the purpase of installing, inspecting, maintaining or repairing the equipment,
instruments and lines, or upon terminaticn of the Service, for the purpose of removing
such equipment, instruments and lines.

b. if the installation and maintenance of Service are requested at locations which are or
may become hazardous or dangerous to the Telephone Company's employees or
the public or property, the Telephone Company may refuse to install and maintain
such Service, and, if such Service is furnished may require the Customer to install
and maintain such Services and may also require the Customer to indemnify and
hold the Telephone Company harmless from any claims, ioss or damage by reason
of the installation and maintenance of such Service.

2. Service Use by Customer

The Service is furnished anly for use by the Customer, the Customer's family, or persaons residing
in the Customer's household, except as the use of the Service may be extended to persons
temporarily subleasing a Customer's residential premises. Use of the Services and all charges
incurred therein shall be the scle responsibility of the Authorized Account User.

3. Use of Party Line Service
Applications for party line Service are not accepted by the Telephone Company.
4. Connection of Automatic Dialing-Announcing Devices

a. The Telephone Company will not knowingly permit connection to or operation over
the telephcne network of an automated dialing-announcing device used for
solicitation purposes where calls initiated by the device cannot be terminated at will
by the called party and dial tone restared to the called party promptly upon
termination of the call by the called party.

b. Any prerecorded message issued by an automated dialing-announcing device shall
be preceded by an announcement that states the name and address of the calling
party, the purpose of the message, and that the message is coming from automated
equipment,

(M)
CANCELED
December 15, 2014

Missouri PubliGgg,,eq By: Jerold C. Lambert, Vice President and Sr. Counsel

Service Commission Charter Fiberlink - Missouri, LLC
JL-2015-0205

Issue Date: January 13, 2003 Effective Date: February 12, 2003







P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC 3" Revised Page 17
Local Exchange Tariff Replaces 2" Revised Page 17

1.7.2 Establishment and Provision of Service

Application for Service

1. Applications for initial or additional Services may be made to Telephone Company verbally or in
writing. During the application process, the Telephone Company may check commercial credit
services or past telephone account information in order to establish a credit risk assessment
and/or for use in establishing any deposit amount that may be required.

2. Any change in rates or regulations prescribed by public authority having applicable jurisdiction,
modifies all terms and regulations of the Services to the extent of such changes.

3. The Telephone Company reserves the right to refuse service to any applicant who is found to be
indebted to the Telephone Company for service previously furnished until satisfactory
arrangements have been made for the payment of all such indebtedness. The Telephone
Company may also refuse to furnish service to any applicant desiring to establish service for
former Customers of the Telephone Company who are indebted for previous service, regardless of
the listing requested for such service, until satisfactory arrangements have been made for the
payment of such indebtedness.

4. The Telephone Company may also decline to provide service to a minor whose principal place of
abode is the home of the minor's parent, guardian, or other person legally charged with the minor's
care and custody.

1.7.3 Directories

1. Telephone Directory Distribution - The Telephone Company will contract with the Incumbent
Company that currently distributes directories in the applicable exchange areas for purposes
of providing to its Customers. A directory will be distributed without charge to Telephone Company (M)
customers'. A Customer’s request for a directory will be made to the publisher by the Company. (M
Additional directories or information requested by a Customer will be furnished where, in the opinion
of the Telephone Company, such provision will result in a more efficient use of the Service by that
Customer. Additional directories will be furnished at the discretion of the Telephone Company at a
reasonable rate.

2. Telephone Directory Ownership - Directories regularly furnished to Customers are the property of
the incumbent distributing telephone company, are loaned to Customers only as an aid to the use
of the telephone service, and are to be returned to the Telephone Company or the incumbent
distributing company upon request. The Telephone Company shall have the right to make a
charge for directories issued in replacement of directories destroyed, defaced or mutilated while in
possession of Customers.

3. The rates and regulations for directory listings in this Section, 1.7.3, apply only to the alphabetical
directory containing the regular alphabetical list of names of Customers.

4. The alphabetical list of names of Customers is for the purpose of informing calling parties of the
telephone numbers of Customers and those entitled to use Customers' Service, and special
position or arrangement of names is not contemplated.

5. The Telephone Company limits the length of any listing in the directory by the use of abbreviations
when, in the opinion of the Telephone Company, the clearness of the listing or the identification of
the Customer is not impaired thereby.

! Upon Customer request a directory will be distributed to customers in the St Louis and Metropolitan Calling (N)
Area exchanges. Refer also to Section 1.2 Listing of Waivers, 4 CSR 240.32.050(4)(B). (N)
CANGELED Filed

December 15, 2014 |ssued By: Betty Sanders, Director Regulatory Affairs Missouri Public

Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
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1.7.2 Establishment and Provision of Service

Application for Service

1. Applications for initial or additional Services may be made to Telephone Company verbally or in
writing. During the application process, the Telephone Company may check commercial credit
services or past telephone account information in order to establish a credit risk assessment
and/or for use in establishing any deposit amount that may be required.

2. Any change in rates or regulations prescribed by public authority having applicable jurisdiction,
modifies all terms and regulations of the Services to the extent of such changes.

3. The Telephone Company reserves the right to refuse service to any applicant who is found to be
indebted to the Telephone Company for service previously furnished until satisfactory
arrangements have been made for the payment of all such indebtedness. The Telephone
Company may also refuse to furnish service to any applicant desiring to establish service for
former Customers of the Telephone Company who are indebted for previous service, regardless of
the listing requested for such service, until satisfactory arrangements have been made for the
payment of such indebtedness.

4. The Telephone Company may also decline to provide service to a minor whose principal place of
abode is the home of the minor's parent, guardian, or other person legally charged with the minor's
care and custody.

1.7.3 Directories

1. Telephone Directory Distribution - The Telephone Company will contract with the incumbent
Company that currently distributes directories in the applicable exchange areas for purposes )
of providing direction to its Customers. A directory will be distributed without charge to the
Telephone Company’s customers upon the Customer’s request. Additional directories or
information requested by a Customer will be furnished where, in the opinion of the Telephone
Company, such provision will result in a more efficient use of the Service by that Customer.
Additional directories will be furnished at the discretion of the Telephone Company at a
reasonable rate.

2. Telephone Directory Ownership - Directories regularly furnished to Customers are the property of (T)
the incumbent distributing telephone company, are loaned to Customers only as an aid to the use
of the telephone service, and are to be returned to the Telephone Company or the incumbent
distributing company upon request. The Telephone Company shall have the right to make a
charge for directories issued in replacement of directories destroyed, defaced or mutilated while in
possession of Customers.

3. The rates and regulations for directory listings in this Section, 1.7.3, apply only to the alphabetical M
directory containing the regular alphabetical list of names of Customers.

4. The alphabetical list of names of Customers is for the purpose of informing calling parties of the M
telephone numbers of Customers and those entitled to use Customers' Service, and special
position or arrangement of names is not contemplated.

5. The Telephone Company limits the length of any listing in the directory by the use of abbreviations
when, in the opinion of the Telephone Company, the clearness of the listing or the identification of
the Customer is not impaired thereby.

Cancelled
April 09, 2011
Missouri Public Issued By: Betty Sanders, Director Regulatory Affairs
Service Commission 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2011-0457 Charter Fiberlink-Missouri, LLC
Issue Date: February 25, 2011 Effective Date: March 27, 2011 Misszlul_rlizgubuc

Service Commission
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1.7.2 Establishment and Provision of Service (M)

Apphication for Service

1

Applications for mtial or additonal Services may be made to Telephone Company verbally or in
wrniting During the application process, the Telephone Company may check commercial credit
services or past telephone account information 1n order to establish a credit sk assessment
and/aor for use n establishing any deposit amount that may be required

Any change in rates or regulations prescribed by public authority having applicable jurisdiction,
modifies all terms and regulations of the Services to the extent of such changes

The Telephone Company reserves the right to refuse service to any applicant whao 1s found to be
indebted to the Telephone Company for service previously furnished until satisfactory
arrangements have been made for the payment of all such indebtedness The Telephone
Company may also refuse to furnish service to any applicant desiring to establish service for
former Customers of the Telephone Company who are indebted for previous service, regardless
of the listing requested for such service, untl satisfactory arrangements have been made for the
payment of such indebtedness

The Telephone Company may also dechne to provide service to a minor whose principal place of
abode 15 the home of the minor's parent, guardian, or other person legally charged with the
minar's care and custody

1.7.3 Directories

CANCELLED

1

Telephone Directory Distribution - The Telephaone Company will contract with the incumbent
Company that currently distnibutes directories in the applicable exchange areas for purposes of
providing direction to its Customers Directories will be distributed without charge to the
Telephone Company's Customers Additional directories or information requested by a Customer
will be furnished where, in the opinion of the Telephone Company, such provision will resuit in a
maore efficient use of the Service by that Customer Additional directories will be furmished at the
discretion of the Telephone Company at a reasonable rate

Telephane Directory Ownership - Directones regularly furmshed to Customers are the property of
the incumbent distributing telephone company, are loaned to Customers only as an aid to the use
of the telephone service, and are to be returned to the Telephone Company or the incumbent
distributing company upon request The Telephone Company shall have the nght to make a
charge for directories issued in replacement of directories destroyed, defaced or mutlated while
in possession of Customers

The rates and regulations for directory listings in this Section, 1 7 3, apply only to the alphabetical
directory containing the regular alphabetical hst of names of Customers

The alphabetical list of names of Customers 1s for the purpose of informing calling parties of the
telephone numbers of Customers and those entitled to use Customers' Service, and special
position or arrangement of names is not contemplated

(4)The Telephone Company imits the length of any listing in the directory by the use of
abbreviations when, in the opinion of the Telephone Company, the clearness of the listing or the
identfication of the Customer 1s not impaired thereby

Issued By. Jerold C Lambert, Vice President and Sr. Counsel
Charter Fiberlink - Missour, LLC

March 27, 20166 Date  November 27, 2002 Effective Date December 27, 2002
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1.7.4 Priority of Service

in case a shortage of facilities exists at any a time, either for temporary or protracted pericds, the
establishment of network transmission service takes precedence in the furnishing of any service
or facility.

1.7.56 Customer Premise Equipment (CPE)

Customer Premises Equipment (“CPE") is all terminal equipment normally used on the
Customer's premises and owned by the Customer, or owned by the Teiephone Company or
some other supplier and leased to the Customer, including the terminal equipment located or held
in inventory on the Customer's premises.

The Telephone Company shall allow Customers to secure the provision, repair, and maintenance
of CPE from any supplier, provided that such equipment shall be in compliance with applicable
registration standards promuigated by the Federal Communications Commission

The Telephone Company will endeavor to answer any guestions concerning the instaliation,
repair, and maintenance of CPE by telephone contact, personai contact, or printed material, upon
request.

1.7.6 Fees and Taxes Bifled to Customer’

When any municipality, other pciitical subdivision or ioccal agency of government, imposes upon
the Teiephone Company any license, occupation, or other similar charge or tax applicable to
service by the Telephone Company to the Customer, or imposes a charge or tax based upon a
percentage of gross receipts, net receipts, or revenues from sale of telephone service by the
Telephone Company, the charges for local service to Customers within such municipality, other
political subdivision or local agency of government, shall be increased by an amount equal to
each such Customer's proportionate part of any such charge or taxes, and such amount shall be
shown separately on the Customer's biil.

All regulated charges, other than taxes and franchise fees, will be submitied to the Missouri
Public Service Commission for prior approval.

1.7.7 Application of Residential Rates
Residential rates apply at the following locations:

1. In private residences where business listings are not provided,

2. In private apartments of hotels, rcoming houses, or boarding houses where service is confined
to the Customer's use, and elsewhere in rooming and boarding houses, which are not
advertised in as a place of business or which have less than five rooms for roomers or which
furnish meals to iess than ten boarders provided business listings are not furnished,

3. In the place of residence of a clergyman or nurse, and in the place of residence of a physician,
Dentist, veterinary, surgeon or other mediat practitioner, provided the Customer does not
maintain an office in the residence.

Telephone Company does offer business class of service - See Section 1.9

The Telephone Company reserves the right to reclassify residence service as business service
due to misuse or excessive use.

' Effective 6/26/12 these specific taxes and fees may not be bilied as a separate line tem but included in the (C}
monthly charge for new Unlimited Long Distance Minutes package subscribers. FILED (C)
CANCELED Issued By: Betty Sanders, Director Regulatory Affairs Missouri Public
12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission

January 19, 2015
Missouri Public

Service CouUNISEE:: July 16, 2012 Effective Date: August 15, 2012
JL-2015:0235 - S P ) e

Charter Fiberlink-Missouri, LLC JL-2013-0043
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1.7.4 Priority of Service

In case a shortage of facilities exists at any a time, either for temporary or protracted periods, the
establishment of network transmission service takes precedence in the furnishing of any service
or facility.

1.7.5 Customer Premise Equipment (CPE)

Customer Premises Equipment (*CPE"} is all terminal equipment normally used on the
Customer’'s premises and owned by the Customer, or owned by the Telephone Company or
some other supplier and leased to the Customer, including the terminal equipment located or held
in inventory on the Customer’s premises.

The Teiephone Company shail allow Customers to secure the provision, repair, and maintenance
of CPE from any supptier, provided that such equipment shailt be in compliance with applicable
registration standards promulgated by the Federat Communications Commission

The Telephone Company will endeavor {0 answer any questions concerning the instaflation,
repair, and maintenance of CPE by f{elephone contact, personal contact, or printed material, upon
request.

1,7.6 Fees and Taxes Billed to Customer’ (M

When any municipality, other political subdivision or local agency of government, imposes upon
the Telephone Company any license, occupation, or other simitar charge or tax applicable to
service by the Teiephone Company to the Customer, or imposes a charge or tax based upon a
percentage of gross receipts, net receipts, or revenues from sale of telephone service by the
Teiephone Company, the charges for local service to Customers within such municipality, other
political subdivision or local agency of government, shall be increased by an amount equal to
each such Customer's proportionate part of any such charge or taxes, and such amount shall be
shown separately on the Customer’s bill.

All regulated charges, other than taxes and franchise fees, will be submitted to the Missour
Public Service Commission for prior approval.

1.7.7 Appilication of Residential Rates
Residential rates apply at the following locations:

1. In private residences where business listings are not provided,

2. In private apartments of hotels, rooming houses, or boarding houses where service is confined
to the Customer's use, and elsewhere in rcoming and boarding houses, which are not
advertised in as a place of business or which have less than five rooms for roomers or which
furnish meals to less than ten boarders provided business listings are not furnished,

3. in the place of residence of a clergyman or nurse, and in the place of residence of a physician,
Dentist, veterinary, surgeon or other medial practitioner, provided the Customer does not
maintain an office in the residence.

Telephone Company does offer business class of service - See Section 1.9

The Telephone Company reserves the right to reclassify residence service as business service
due to misuse or excessive use.

! Effective 6/26/12 specific taxes and fees may not be billed to new customers. {N)
CANCELED
August 15, 201Jdssued By: Betty Sanders, Director Regutatory Affairs
12405 Powerscourt Drive, 5t. Louis, MO 63131

Missouri Public . . N
Charter Fiberlink-Missouri, LLC

Service Commission

Issueﬁé?g1ﬁﬁg9%, 2012 Effective Date: June 26,2012 - p
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1.7.4 Priority of Service

In case a shortage of facilities exists at any a time, either for temporary or protracted periods, the
establishment of network transmission service takes precedence in the furnishing of any service or facility.

1.7.56 Customer Premise Equipment (CPE)

Customer Premises Equipment (“CPE”) is all terminal equipment normally used on the Customer’s
premises and owned by the Customer, or owned by the Telephone Company or some other supplier and
leased to the Customer, including the terminal equipment located or held in inventory on the Customer’s
premises.

The Telephone Company shall allow Customers to secure the provision, repair, and maintenance of CPE
from any supplier, provided that such equipment shall be in compliance with apphcable registration
standards promulgated by the Federal Communications Commission

The Telephone Company will endeavor to answer any questions concerning the installation, repair, and
maintenance of CPE by telephone contact, personal contact, or printed material, upon request.

1.7.6 Fees and Taxes Billed to Customer

When any municipality, other political subdivision or local agency of government, imposes upon the
Telephone Company any license, occupation, or other similar charge or tax applicable to service by the
Telephone Company to the Customer, or imposes a charge or tax based upon’a percentage of gross receipts,
net receipts, or revenues from sale of telephone setvice by the Telephone Company, the charges for local
service to Customers within such municipality, other political subdivision or local agency of government,
shall be increased by an amount equal to each such Customer’s proportionate part of any such charge or
taxes, and such amount shall be shown separately on the Customer’s bill,

All regulated charges, other than taxes and franchise fees, will be submitted to the Missouri Public Service
Commission for prior approval.

1.7.7 Application of Residential Rates
Residential rates apply at the following locations:

1.In private residences where business listings are not provided,

2.In private apartments of hotels, rooming houses, or boarding houses where service is confined to the
Customer’s use, and elsewhere in rooming and boarding houses, which are not advertised in as a place
of business or which have less than five rooms for roomers or which furnish meals to less than ten
boarders provided business listings are not furnished.

3. In the place of residence of a clergyman or nurse, and in the place of residence of a physician,
Dentist, veterinary, surgeon or other medial practitioner, provided the Customer does not maintain an
office in the residence.

(T)
Telephone Company does offer business class of service - See Section 1.9
The Telephone Company reserves the right to reclassify residence service as business service due to
misuse or excessive use.
CANCELLED Issued By: Betty Sanders, Director Regulatory Affairs
June 26, 2012 12405 Powerscourt Drive, St. Louis, MO 63131
Missouri Public : Charter Fiberlink-Missouri, LLC
Service Commission
201298k ue Date: March 24, 2009 Effective Date: April 24,2009, "D

Service Commission
JL-2009-0688
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1.7.4 Priority of Service

In case a shortage of facilities exists at any a time, either for temporary or protracted periods, the
establishment of network transmission service takes precedence in the furnishing of any service or facility.

1.7.5 Customer Premise Equipment (CPE)

Customer Premises Equipment (“CPE”) is all terminal equipment normally used on the Customer’s
premises and owned by the Customer, or owned by the Telephone Company or some other supplier and
leased to the Customer, including the terminal equipment located or held in inventory on the Customer’s
premises.

The Telephone Company shall allow Customers to secure the provision, repair, and maintenance of CPE
from any supplier, provided that such equipment shall be in compliance with applicable registration
standards promulgated by the Federal Communications Commission

The Telephone Company will endeavor to answer any questions concerning the installation, repair, and
maintenance of CPE by telephone contact, personal contact, or printed material, upon request.

1.7.6 Fees and Taxes Billed to Customer

When any municipality, other political subdivision or local agency of government, imposes upon the
Telephone Company any license, occupation, or other similar charge or tax applicable to service by the
Telephone Company to the Customer, or imposes a charge or tax based upon a percentage of gross receipts,
net receipts, or revenues from sale of telephone service by the Telephone Company, the charges for local
service to Customers within such municipality, other political subdivision or local agency of government,
shall be increased by an amount equal to each such Customer’s proportionate part of any such charge or
taxes, and such amount shall be shown separately on the Customer’s bill.

All regulated charges, other than taxes and franchise fees, will be submitted to the Missouri Public Service
Commission for prior approval.

1.7.7Application of Residential Rates
Residential rates apply at the following locations

1.In private residences where business listings are not provided

2.In private apartments of hotels, rooming houses, or boarding houses where service is confined to the
Customer’s use, and elsewhere in rooming and boarding houses, which are not advertised in as a place
of business or which have less than five rooms for roomers or which furnish meals to less than ten
boarders provided business listings are not furnished

3. In the place of residence of a clergyman or nurse, and in the place of residence of a physician,
Dentist, veterinary, surgeon or other medial practitioner, provided the Customer does not maintain an
office in the residence

4. Individual residential apartment of a multiple dwelling building or complex, where technically feasible.

Telephone Company does offer business class of service - See Section 1.9

The Telephone Company reserves the right to reclassify residence service as business service due to ©

misuse or excessive use. ©
CANCELLED
April 24, 2009 Issued By: Carrie L. Cox, Vice President Regulatory Affairs

Se’:ﬂ;zz°ggnf;?s"scion 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0688 Charter Fiberlink-Missouri, LLC
Issue Date: June 19, 2007 Effective Date: July 19, 2007
FILED

Missouri Public
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1.7.4 Priority of Service

In case a shortage of facilities exists at any atime, either for temporary or protracted periods, the
establishment of network transmission service takes precedence in the furnishing of any service or facility.

1.7.5 Customer Premise Equipment (CPE)

Customer Premises Equipment (“CPE") isall terminal equipment normally used on the Customer’s
premises and owned by the Customer, or owned by the Telephone Company or some other supplier and
leased to the Customer, including the terminal equipment located or held in inventory on the Customer’s
premises.

The Telephone Company shall allow Customers to secure the provision, repair, and maintenance of CPE
from any supplier, provided that such equipment shall be in compliance with applicable registration
standards promulgated by the Federal Communications Commission

The Telephone Company will endeavor to answer any questions concerning the installation, repair, and
maintenance of CPE by telephone contact, personal contact, or printed material, upon request.

1.7.6 Feesand TaxesBilled to Customer

When any municipality, other political subdivision or local agency of government, imposes upon the
Telephone Company any license, occupation, or other similar charge or tax applicable to service by the
Telephone Company to the Customer, or imposes a charge or tax based upon a percentage of gross receipts,
net receipts, or revenues from sale of telephone service by the Telephone Company, the charges for local
service to Customers within such municipality, other political subdivision or local agency of government,
shall be increased by an amount equal to each such Customer’s proportionate part of any such charge or
taxes, and such amount shall be shown separately on the Customer’s hill.

All regulated charges, other than taxes and franchise fees, will be submitted to the Missouri Public Service
Commission for prior approval.

1.7.7Application of Residential Rates
Residential rates apply at the following locations

1.In private residences where business listings are not provided

2.In private apartments of hotels, rooming houses, or boarding houses where service is confined to the
Customer’ s use, and elsewhere in rooming and boarding houses, which are not advertised in as a place
of business or which have less than five rooms for roomers or which furnish meals to less than ten
boarders provided business listings are not furnished

3. In the place of residence of a clergyman or nurse, and in the place of residence of a physician,
Dentist, veterinary, surgeon or other medial practitioner, provided the Customer does not maintain an
office in the residence

4. Individual residential apartment of a multiple dwelling building or complex, where technically feasible.

Telephone Company does offer business class of service - See Section 1.9 )

Issue Date: August 26, 2006 Effective Date: September 26, 2006

Issued By: Carrie L. Cox, VP Regulatory Affairs
JC/TN%ELZLOEOS 12405 Powerscourt Drive, St. Louis, Missouri 63131
Vissour! Public Charter Fiberlink — Missouri, LLC
Service Commission
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1.7.4 Priority of Service

In case a shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of network transmission service takes precedence in the furnishing of any service or facility.

1.7.5 Customer Premise Equipment (CPE)

Customer Premises Equipment (“CPE”) isall terminal equipment normally used on the Customer’s premises and
owned by the Customer, or owned by the Telephone Company or some other supplier and leased to the Customer,

including the terminal equipment located or held in inventory on the Customer’s premises.

The Telephone Company shall allow Customers to secure the provision, repair, and maintenance of CPE
from any supplier, provided that such equipment shall be in compliance with applicable registration
standards promulgated by the Federal Communications Commission

The Telephone Company will endeavor to answer any questions concerning the installation, repair, and
mai ntenance of CPE by telephone contact, personal contact, or printed material, upon request.

1.7.6 Feesand TaxesBilled to Customer

When any municipality, other political subdivision or local agency of government, imposes upon the
Telephone Company any license, occupation, or other similar charge or tax applicable to service by the
Telephone Company to the Customer, or imposes a charge or tax based upon a percentage of gross receipts,
net receipts, or revenues from sal e of telephone service by the Telephone Company, the charges for local
service to Customers within such municipality, other political subdivision or local agency of government,
shall beincreased by an amount equal to each such Customer’ s proportionate part of any such charge or
taxes, and such amount shall be shown separately on the Customer’ s bill.

All regulated charges, other than taxes and franchise fees, will be submitted to the Missouri Public Service
Commission for prior approval

1.7.7 Application of Residential Rates

Residential rates apply at the following locations
1. In private residences where business listings are not provided

2. In private apartments of hotels, rooming houses, or boarding houses where service is confined to the
Customer’ s use, and elsewhere in rooming and boarding houses, which are not advertised in asa place
of business or which have less than five rooms for roomers or which furnish meals to less than ten
boarders provided business listings are not furnished

3. Inthe place of residence of a clergyman or nurse, and in the place of residence of a physician,
Dentist, veterinary, surgeon or other medical practitioner, provided the Customer does not maintain an
officein the residence

4. Individual residential apartment of a multiple dwelling building or complex, where technically feasible (T)

Telephone Company does not offer business class Service

Issued By: Carriel. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, Missouri 63131
Charter Fiberlink - Missouri, LLC

September 26, 2006 1Ssue Date: February 25, 2005 Effective Date: March 27, 2005
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1.7.4 Priority of Service (M)

In case a shortage of faciities exists at any time, either for temporary or protracted periods, the
establishment of network transmission service takes precedence in the furnishing of any service
or facility

1.7.5 Customer Premise Equipment (CPE)
Customer Premises Equipment ("CPE"} 1s all termmnal equipment normally used on the
Customer's premises and owned by the Customer, or owned by the Telephone Company or

some other supplier and leased to the Customer, Including the terminal equipment located or held
in nventory on the Customer's premises

The Telephone Company shall allow Customers to secure the provision, reparr, and mantenance
of CPE from any supplier, provided that such equipment shall be in compliance with apphicable
registration standards promulgated by the Federal Communications Commission

The Telephone Company will endeavor to answer any questions concerning the installation,

reparr, and maintenance of CPE by telephone contact, personal contact, or printed material, upon
request

1.7.6 Fees and Taxes Billed to Customer

When any municipality, other political subdivision or local agency of government, imposes upon
the Telephone Company any license, occupation, or other similar charge or tax applicable to
service by the Telephone Company to the Customer, or iImposes a charge or tax based upon a
percentage of gross receipts, net receipts, or revenues from sale of telephone service by the
Telephone Company, the charges for local service to Customers within such municipality, other
political subdivision or local agency of government, shall be increased by an amount equal to
each such Customer's proportionate part of any such charge or tax, and such amount shall be
shown separately on the Customer's bill

All regulated charges, other than taxes and franchise fees, will be submitted to the Missouri
Public Service Commission for prior approval

1.7.7 Application of Residential Rates

Residential rates apply at the following locations

1 In private residences where business listings are not provided

2 In private apartments of hotels, rooming houses, or boarding houses where service is confined to the
Customer's use, and elsewhere in rooming and boarding houses which are not advertised as a place
of business or which have less than five rooms for roomers or which furmish meals to fess than ten
hoarders, provided business listings are not furnished

3 Inthe place of residence of a clergyman or nurse, and in the place of residence of a physician,
dentist, veterinary, surgeon or other medical practitioner, provided the Customer does not mamntain an
office n the residence

Telephone Company does not offer business class Service

Issued By Jerold C. Lambert, Vice President and Sr Counsel

Charter Fiberliink — Missoun, LLC

Issue Date November 27, 2002 Effective Date December 27, 2002
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registration standards promulgated by the Federal Communications Commission. S
ervice Co .
The Telephone Company will endeavor to answer any questions concerning the instaliation, MMmission

repair, and maintenance of CPE by telephone contact, personal contact, or printed material, upon
request.

1.7.6 Fees and Taxes Billed to Customer

When any municipality, other political subdivision or local agency of government, impases upon
the Telephone Company any license, occupation, or other similar charge or tax applicable to
service by the Telephone Company to the Customer, or imposes a charge or tax based upon a
percentage of gross receipts, net receipts, or revenues from sale of telephone service by the
Telephane Company, the charges for local service to Customers within such municipality, other
political subdivision or local agency of government, shall be increased by an amount equal to
each such Customer's proportionate part of any such charge or tax, and such amount shall be
shown separately on the Customer’s bill.

All regulated charges, other than taxes and franchise fees, will be submitted to the Missouri
Public Service Commission for prior approval.

1.7.7 Application of Residential Rates

Residential rates apply at the following locations:
1. In private residences where business listings are not provided.

2. In private apartments of hotels, rooming houses, or boarding houses where service is confined to the
Customer's use, and eisewhere in rooming and boarding houses which are not advertised as a place
of business or which have iess than five rooms for roomers or which furnish meals to less than ten
boarders, provided business listings are not furnished.

3. Inthe place of residence of a clergyman or nurse, and in the place of residence of a physician,
dentist, veterinary, surgeon or other medical practitioner, provided the Customer does not maintain an

office in the residence.
CANCALLED

1.7.8 Establishment and Maintenance of Credit JA& 07 2003
1. Establishment of Credit Pub S/gﬂﬁﬂ{zﬁsﬂon
: u \

The Telephone Company is not obligated to provide service to any individual or firm that
owes the Telephone Company an undisputed amount for services previously rendered at the
same or a different address, until arrangements have been made to liquidate such previous
indebtedness to the Telephone Company.

Telephone Company does not offer business class Service.

2. Discontinuance of Service for Failure to Establish Credit

During normal business hours, Service may be discontinued for failure to establish credit, as
authorized in this Local Exchange Tariff, after written notice by first class mail has been sent
or delivered to the Customer, at least ten (10} days prior to the date of the proposed
discontinuance.
Missouri Public
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1.7.8 Establishment and Maintenance of Credit (M)

1 Establishment of Credit

The Telephone Company is not obligated to provide service to any individual or firm that
owes the Telephone Company an undisputed amount for services previously rendered at the
same or a different address, until arrangements have been made to hquidate such previous
indebtedness to the Telephone Company

2 Discontinuance of Service for Fallure to Establish Credit

During normal business hours, Service may be discontinued for failure to establish credit, as
authonized in this Local Exchange Tariff, after written notice by first class mail has been sent

or delivered to the Customer, at least ten {10) days prior to the date of the proposed
discontinuance

3 Service Restoral Charge

Where Service has been discontinued for failure to establish credit as authorized above, the
regular restoral of service charge wili be made and collected by the Telephone Company

4  Retention of Uncollectable Records

The Telephone Company retains uncollectable records for a period of two (2) years

1.7.9 Deposits

Telephone Company may require a deposit from Customer based upon findings as stated in
Section 172

Interest will be calculated and paid on residential deposits pursuant to the Missoun PSC rules A
deposit shall be subject to the following terms

1 Required deposits shall not exceed the estimated charges for two (2) months’ service based
on the average bill during the preceding twelve (12) months, or, in the case of new applicants
for service, the average monthly bill for new subscribers within a Customer class,

2 Upon discontinuance or termination, the deposit shall be credited, with accrued interest, to
any charges stated on the final bill and the balance, if any, shall be returned to the Customer
within twenty-one (21) days of the rendition of such final bill,

3 Upon satisfactory payment of all undisputed charges during the last twelve (12) billing
periods, Telephone Company shall, with accrued interest, promptly refund or credrt the
deposit against charges stated on subsequent bills Telephone Company may withhold

refund of a deposit pending the resclution of a dispute with respect to charges secured by
such deposit,

CANCELED
December 15, 2014
Missouri Public Issued By Jerold C Lambert, Vice President and Sr. Counsel
Service Commission Charter Fiberlink — Missoun, LLC
JL-2015-0205
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4. Telephone Company shall maintain records that show the name of each Customer who has
posted a deposit, the current address of such Customer, the date and amount of deposit, the
date and amount of interest paid and the earliest possible refund date.

5. Telephone Company shall upon request provide within ten (10) days areceipt that contains the
following information

Name of Customer

Address of the service location for which the deposit is required.

Place where deposit was received or a designated code that identifies the location,
Date when the deposit was received

Amount of the deposit, and

The terms that govern retention and refund of the deposit

~PoO0 T

6. Telephone Company shall maintain arecord of the deposit refunded and interest paid on such
deposit for aperiod of at least two (2) years after the refund is made,

7. Telephone Company shall permit a Customer to post a deposit required as a condition of
Telephone Company may bill these installments as aline item on Customer bills

Advance Payment

1. During the application process, the Telephone Company may check commercial credit services
or past payment history with the Telephone Company or its affiliate (a Charter Communications
Company providing High Speed Internet or Video services) in order to ascertain credit worthiness
for use in establishing treatment telephone service.

In the case of an applicant who the Telephone Company determines has either a
a) Past Due Baance with Affiliate; or
b) Write Off Balance with Affiliate

Customer will be required to make full payment of indebtedness prior to acceptance for telephone
service. The Telephone Company reserves the right to refuse service if the customer fails to fulfill
these requirements.

2. New Telephone Company applicants or existing affiliate customers, having less than four (4)
months of payment history with an Affiliate, applying for telephone service and not having
undergone acommercia credit assessment by either the Telephone Company or an Affiliate may
be required to do one of the following prior to obtaining telephone service:

a) Provideinformation necessary for Commercial Credit Assessment
b) Provide one of the following written credit references on credit reference source
Company letterhead
- Previous Telephone Service Provider
- Mortgage and/or Rental institution
- Magor Credit Card
CANCELED - Record of employment history, two (2) years or more, with current employer
December 15, 2014 |ssued By: Carrie L. Cox, Director Legal and Regulatory Affairs
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131
Service Commission Chrter Fiberlink-Missouri, LLC
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4 Telephone Company shall maintain records that show the name of each Customer who has (M)
posted a deposit, the current address of such Customer, the date and amount of depostt, the
date and amount of interest paid and the earliest possible refund date

5 Telephone Company shall upon request provide within ten (10) days a receipt that contains the
following information

Name of Customer,

Address of the service location for which the deposit 1s required,

Place where deposit was received or a designated code that identifies the location,
Date when the deposit was received

Amount of the deposit, and

The terms that govern retention and refund of the deposit

0o OO0 on

6 Telephone Company shall maintain a record of the depesit refunded and interest paid on such
deposit for a pericd of at least two (2) years after the refund i1s made,

7 Telephone Company shall permit a Customer to post a deposit required as a condition of
continued service 1n twe (2) equal monthly installments or as otherwise agreed upon
Telephcne Company may bill these installments as a line item on Customer bills

1.7.10 Initial Contract Periods

1 Unless otherwise specified herein or elsewhere in the Telephone Company’s Local Exchange
Tarffs, the inttial (er minimum) period for service 1s one (1) menth from the date service is
established and the minimum charge Is the established rate for one (1) month

2 The length of pericd for directory listings where the histings have been published is the
directory period The directory penod 1s from the day on which the directory 1s first distributed
to the Customers to the day the succeeding directory is first distributed to Customers

3 The Telephone Company may require a Service peried longer than one (1) month at the same
location in connection with special (nonstandard) types or arrangements of facilittes, or for
unusual construction, necessary to meet special demands, and involving extra costs

1.7.11 Suspension or Termination of Service by the Customer

Suspension

Service may be suspended at the Customer’s request tc accommodate vacation or cther extended
absence needs A request for the suspension of service may not exceed three (3) consecutive months
and can only be applied to the Customer account one (1) time per calendar year A suspension charge
will be applied to each line associated with the account as cutlined in Section 1 8 5, Application of
Rates

Termination

Service may be terminated upon notice being given to the Telephone Company, and upon

payment of any applicable termination charges, in addition to alt charges due for service which has
been furnished

Issued By Jerold C Lambert, Vice President and Sr Counsel
Charter Fiberlink — Missoun, LLC

Issue Date November 27, 2002 Effective Date December 27, 2002
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Credit references under this section must indicate the customer has not been late for longer than 30
days three times in a twelve month period.

3. Customers, who are unable to satisfy or unwilling to provide information to establish credit
worthiness or who have an unsatisfactory credit rating may be required to make an Advance ©
Payment. The Advance Payment will be equal to the applicable installation charge and one

month of recurring charges, excluding taxes and surcharges. The Advance Payment will appear

as a credit and be applied to the first month bill. The Telephone Company reserves the right to

refuse service if the customer fails to fulfill standard requirements. After service has been

established, the Customer will be responsible for the payment of all applicable charges to avoid
discontinuance of service.

4. The Telephone Company will provide a notification and information letter to those customers
required to make an Advance Payment. The notification letter shall contain the reason for the
Advance Payment and/or the credit bureau used to obtain a copy of credit report.

5. For Customers required to make an Advance Payment, the Telephone Company may require
proof

of positive identification. Failure to provide one of the following forms of identification may result in
a denial of telephone service:

a) Valid State Driver’s License

b) Valid Passport

c) Valid Military Identification

d) Valid Student College Identification

e) State Issued Identification

1.7.10 Initial Contract Periods

1. Unless otherwise specified herein or elsewhere in the telephone Company’s Local Exchange
Tariffs, the initial (or minimum) period for service is one (1) month from the date service is
established and the minimum charge is the established rate for one (1) month

2. The length of period for directory listings where the listings have been published is the directory
period. The directory period is from the day on which the directory is first distributed to the
Customers

3. The Telephone Company may require a Service period longer than one (1) month at the same
Location in connection with special (nonstandard) types or arrangements of facilities, or for
unusual construction, necessary to meet special demands, and involving extra costs

1.7.11 Suspension or Termination of Service by the Customer

Suspension

Service may be suspended at the Customer’s request to accommodate vacation or other
extended absence needs. A suspension charge will be applied to each line associated with the
account as outlined in Section 1.8.5, Application of Rates

Termination

Service may be terminated upon notice being given to the Telephone Company, and upon
payment of any applicable termination charges, in addition to all charges due for service which
has been furnished.

CANCELED
December 15, 2014ssued By: Carrie L. Cox, Vice President Regulatory Affairs
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131
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Credit references under this section must indicate the customer has not been late for longer than 30
days three times in a twelve month period.

3. Customers, who are unable to satisfy or unwilling to provide information to establish credit
worthiness or who have an unsatisfactory credit rating will be required to make an Advance
Payment. The Advance Payment will be equal to the applicable installation charge and one
month of recurring charges, excluding taxes and surcharges. The Advance Payment will appear
as a credit and be applied to the first month bill. The Telephone Company reserves the right to
refuse service if the customer fails to fulfill standard requirements. After service has been
established, the Customer will be responsible for the payment of all applicable charges to avoid
discontinuance of service.

4. The Telephone Company will provide a notification and information letter to those customers
required to make an Advance Payment. The notification letter shall contain the reason for the
Advance Payment and/or the credit bureau used to obtain a copy of credit report.

5. For Customers required to make an Advance Payment, the Telephone Company may require
proof

of positive identification. Failure to provide one of the following forms of identification may result in
a denial of telephone service:

a) Valid State Driver’s License

b) Valid Passport

c) Valid Military Identification

d) Valid Student College Identification

e) State Issued Identification

1.7.10 Initial Contract Periods

1. Unless otherwise specified herein or elsewhere in the telephone Company’s Local Exchange
Tariffs, the initial (or minimum) period for service is one (1) month from the date service is
established and the minimum charge is the established rate for one (1) month

2. The length of period for directory listings where the listings have been published is the directory
period. The directory period is from the day on which the directory is first distributed to the
Customers

3. The Telephone Company may require a Service period longer than one (1) month at the same
Location in connection with special (nonstandard) types or arrangements of facilities, or for
unusual construction, necessary to meet special demands, and involving extra costs

1.7.11 Suspension or Termination of Service by the Customer

Suspension

Service may be suspended at the Customer’s request to accommodate vacation or other

extended absence needs. A suspension charge will be applied to each line associated with the  (T)
account as outlined in Section 1.8.5, Application of Rates

Termination

Service may be terminated upon notice being given to the Telephone Company, and upon

payment of any applicable termination charges, in addition to all charges due for service which

has been furnished.

Issued By: CarrieL. Cox, VP Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC
Issue Date: August 18, 2006 Effective Date: September 17, 2006
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Credit references under this section must indicate the customer has not been late for longer than 30
days three times in a twelve month period.

3. Customers, who are unable to satisfy or unwilling to provide information to establish credit
worthiness or who have an unsatisfactory credit rating will be required to make an Advance Payment.
The Advance Payment will be equal to the applicable installation charge and one month of recurring
charges, excluding taxes and surcharges. The Advance Payment will appear as a credit and be
applied to the first month bill. The Telephone Company reserves the right to refuse service if the
customer failsto fulfill standard requirements. After service has been established, the Customer will
be responsible for the payment of all applicable charges to avoid discontinuance of service.

4. The Telephone Company will provide a notification and information letter to those customers
required to make an Advance Payment. The notification letter shall contain the reason for the
Advance Payment and/or the credit bureau used to obtain a copy of credit report.

5. For Customers required to make an Advance Payment, the Telephone Company may require proof
of positive identification. Failure to provide one of the following forms of identification may result in
adenia of telephone service:

a) Valid State Driver's License

b) Valid Passport

c) Valid Military Identification

d) Valid Student College Identification

€) State Issued Identification

1.7.10 Initial Contract Periods

1. Unless otherwise specified herein or elsewhere in the telephone Company’s Local Exchange
Tariffs, theinitial (or minimum) period for service is one (1) month from the date serviceis
established and the minimum charge is the established rate for one (1) month

2. Thelength of period for directory listings where the listings have been published is the directory
period. The directory period isfrom the day on which the directory is first distributed to the
Customers

3. The Telephone Company may require a Service period longer than one (1) month at the same
L ocation in connection with special (nonstandard) types or arrangements of facilities, or for
unusual construction, necessary to meet special demands, and involving extra costs

1.7.11 Suspension or Termination of Service by the Customer

Suspension
Service may be suspended at the Customer’ s request to accommodate vacation or other extended
absence needs. A request for the suspension of service may not exceed three (3) consecutive
months and can only be applied to the Customer account one (1) time per calendar year. A
suspension charge will be applied to each line associated with the account as outlined in
Section 1.8.5, Application of Rates

Termination
Service may be terminated upon notice being given to the Telephone Company, and upon
payment of any applicable termination charges, in addition to all charges due for service which
has been furnished.

Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131
Chrter Fiberlink-Missouri, LLC
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1.7.11 Suspension or Termination of Service by Customer

Termination

Upon customer dissatisfaction and disconnection of service, and at the customer's Request,
the Telephone Company wili provide a refund/credit for any initial Instaliation charge,
presubscribed carrier change charge and one menthly recurring charge, applicable to all
residential services, under the following conditions:

1. Customers who have not subscribed to service within the previous 30 days qualify to (C}
have all levels of telephone services refunded/credited for one menth’s charges; {C)

2. Current customers adding a new level of service gualify fo receive a credit for one
month’s charges on the newly added services only.

This refund/credit is vaiid to Customers in good standing who pay the first month's charges for (C)
the new or upgraded service and is limited to one refund/credit per household within any single
90-day period. The Customer must disconnect the service and request a refund/credit within
45 days of service installation. Additionaily, any package termination fees will not be required. (C}

Taxes, surcharges, and any other fees or charges that may apply will not be credited or
refunded. This guarantee does not apply o per unit long distance charges (domestic or
international) incurred beyond that provided for in the monthly recurring charge. Services
purchased on a pay per use basis (i.e. Directory Assistance, Operator Services, eic.} are not
eligibie for this program.

CANCELED i . .
December 15, 2014 Issued By: Beity Sanders, Director Reguiatory Affairs

. . . 12405 Powerscourt Drive, St. Louis, MO 63131
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1.7.11 Suspension or Termination of Service by Customer
Termination

Upon customer dissatisfaction and disconnection of service, and at the customer’s
request, the Telephone Company will provide a refund/credit for any initial
installation charge, presubscribed carrier change charge and one monthly recurring
charge, applicable to all residential services, under the following conditions:

1. Customers who have not had Charter telephone services for 90 days
qualify to have all levels of telephone services refunded for one month’s

charges;

2. Current customers adding a new level of service qualify to receive a credit
for one month’s charges on the newly added services only.

This refund/credit is valid for the customers who pay the first month’s charges for the
new or upgraded service and is limited to one refund/credit per household. The
customer must disconnect the service and request a refund/credit within 45 days of
service installation.

Taxes, surcharges, and any other fees or charges that may apply will not be credited
or refunded. This guarantee does not apply to per unit long distance charges
(domestic or international) incurred beyond that provided for in the monthly

recurring charge. Services purchased on a pay per use basis (i.e. Directory Assistance,
Operator Services, etc.) are not eligible for this program.

[ssued By: Carrie L. Cox, VP and Senior Counsel
Telephone Legal and Regulatory Affairs
12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink — Missouri, LLC

Service Commission

Issue Date: July 13, 2006 Effective Date: August 14, 2006
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1.7  Practices and Procedures (Cont'd)

1.7.12 Involuntary Suspension or Termination of Service

1. A Customers service may be suspended for unauthorized use of or nonpayment of, all
undisputed, delinquent charges for services furnished the Customer, authorized users, and
any charges for which the Customer has agreed to be responsible, including but not limited
to, charges for services originated or charges accepted at the Customer’s telephone for
exchange service, intrastate or interstate long distance service charges billed by the
Telephone Company, any FCC approved end user charge, any charges transferred to the
Customer's account from terminated accounts billed to the same Customer, after a written
notice has been furnished to the Customer. Basic local telecommunications service may
not be disconnected for Customer non-payment of a delinquent charge for other than basic
local telecommunications service. The Customer's written notice shall be sent or delivered
to the Customer at least ten (10) days prior to the date of the proposed discontinuance.
Basic telecommunications service shall not be suspended on a day when the offices of the
Telephone Company are not available to facilitate reconnection of service or on a day
immediately preceding such day. A Customer shall have at least twenty-one (21) days from
the rendition of a bill to pay charges stated.

Basic Services are defined as “two-way switched voice service within a local calling scope
as determined by the Commission comprised of any of the following services and their
recurring and nonrecurring charges.

a. Single line, including installation and touchtone dialing.

b. Assistance programs for installation of, or access to, basic local
telecommunications services for qualifying economically disadvantaged or disabled
Customers or both, including, but not limited to, lifeline services and [ink-up
Missouri services for low-income Customers or dual party relay service for the
hearing impaired and speech impaired

Access to local emergency services including, but not limited to, 911 service
established by local authorities.

Access to basic local operator services,

Access to basic local directory assistance

Standard intercept service,

Equal access to interexchange carriers consistent with rules and regulations of the
Federal Communications Commission,

One standard white pages directory listing

o

T emeon

Basic local telecommunications service does not include optional toll free calling outside a
local calling scope but within a community of interest, available for an additional monthly fee
or the offering or provision of basic local telecommunications service at private shared-
tenant service locations.

2. Atleast twenty-four (24) hours preceding a suspension, the Telephone Company shall make
reasonable efforts to contact the Customer to advise him of the proposed discontinuance
and what steps must be taken to avoid it.

3. The Telephone Company may place glebal toll blocking and eliminate any optical, non-basic
calling features and functions for Custormner nonpayment of delinquent charges for other than
basic local telecommunications service,

FILED
CANCELED Issued By: Betty Sanders, Sr. Director Regulatory Aﬁai@e'r\cliizoégrsx]?slz on
January 19, 2015 12405 Powerscourt Drive, St. Louis, MO 63131 JL-2015-0205
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1.7.12 Involuntary Suspension or Termination of Service

1 A Customer's service may be suspended for unauthorized use of or nonpayment of, all
undisputed, delinquent charges for services furmshed the Customer, authorized users, and
any other charges for which the Customer has agreed to be responsible, including but not
limited to, charges for services orniginated or charges accepted at the Customer’s telephone
for exchange service, intrastate or interstate long distance service charges billed by the
Telephone Company, any FCC-approved end user charge, any charges transferred to the
Customer's account from terminated accounts billed to the same Customer, after a written
notice has been furnished to the Customer Basic local telecommunications service may not
be disconnected for Customer non-payment of a delinquent charge for other than basic local
telecommunications service The Customer's written notice shall be sent or delivered to the
Customer at least ten (10)days prior to the date of the proposed discontinuance Basic
telecommunications service shall not be suspended on a day when the offices of the
Telephone Company are not available to facilitate reconnection of service or on a day
immediately preceding such day A Customer shall have at least twenty-one (21) days from
the rendition of a bill to pay the charges stated

Basic Services are defined as "two-way switched voice service within a local calling scope as

determined by the Commuission compnsed of any of the following services and their recurring and

nonrecurring charges

a Multiparty, single line, iIncluding installation, touchtone dialing, and any applicable
mileage or zone charges,

b Assistance programs for installation of, or access to, basic local telecommunications

services for qualifying economically disadvantaged or disabled Customers or both,

including, but not hmited to, lifeline services and ink-up Missour services for low-

income Customers or dual- party relay service for the heanng impared and speech

impaired,

Access to local emergency services including, but not imited to, 911 service

established by local authonties,

Access to basic local operator services,

Access to basic local directory assistance,

Standard intercept service,

Equal access to interexchange carners consistent with rules and regulations of the

Federal Communications Commission,

One standard white pages directory listing

O

o o o Q

Basic local telecommunications service does not include optional toll free calling outside a local

(M)

calling scope but within a community of interest, available for an additional monthly fee or the offering

or provision of basic local telecommunications service at private shared-tenant service locations *

2 Atleast twenty-four (24) hours preceding a suspension, the Telephone Company shall make
reasonable efforts to contact the Customer to advise him of the proposed discontinuance and
what steps must be taken to avoid it

3 The Telephone Company may place global toll blocking and eliminate any optional, non-basic
calling features and functions for Customer nonpayment of delinquent charges for other than
basic local telecommunications service

CANCELED
2 [Aecerbet: §udb 345020
Missouri Public Issued By. Jerold C Lambert, Vice President and Sr Counsel
Service Commission Charter Fiberlink — Missoun, LLC
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1.7 Practices and Procedures (Cont'd)

10.

1.

CANCELE

1.7.12 Involuntary Suspension or Termination of Service (Cont'd)

When telephone service is necessary to obtain emergency medical assistance for a person
who is a member of the household where the service is provided and where such person is
under the care of a physician, the Customer may request a delay of termination of service
for up to twenty-one (21) days. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity.

The Telephone Company may refuse to furnish Service fo any person, on whose premises
is located any telephone equipment owned by the Telephone Company which shows any
evidence of tampering, manipulation, or operation, or use of any device whatsoever, for the
purpose of obtaining telephone service without payment of the charges applicable to the
service rendered.

The Telephone Company may disconnect, without advance notice:

a. Any Service used in such a manner as to interfere unreasonably with other services or
service or another user, constitute abuse, fraud, theft, or tend to injuriously affect the
efficiency of the Telephone Company's plant, property or service.

b Any Service or call which is used with intent to terrify, intimidate, threaten, harass,
annoy, or offend another telephone user.

¢ Any Service usedto disseminate without authorization confidential, proprietary
information of the Telephone Company or information that would enable other persons
to gain unauthorized access to the Telephone Company’s network or facilities.

Where there is probable cause to believe that there is illegal or willful misuse of the
Telephone Company's service including but not limited to: subscriber use or allowance of
use of abusive, obscene, profane, lewd, lascivious or suggestive language or material
otherwise not protected by law, subscriber use with intent to terrify, intimidate, threaten,
harass, annoy, or offend another telephone user (including Telephone Company
employees), or subscriber use to impersonate or permit others to impersonate any other
individual.

The Telephone Company may refuse to furnish Service and may also disconnect existing
Service for a Customer who demonstrates fraudulent means of obtaining, or attempting, to
obtain, or assisting another to obtain, service by any trick, scheme, false representation,
false credit device, or by or through any other fraudulent means or device whatsoever, with
intent to avoid the payment, in whole or in part, of the charge for such service,

The Telephone Company may refuse to furnish or may discontinue Service to any Cusiomer
upon objection to the furnishing of such service made by or on behaif of any governmental
authority on the grounds that such service is or is to be used for illegal purposes.

Subject to Missouri regulations, the Telephone Company may disconnect, on 24 hours
notice, any service when the Customer has made payment of past due amounts with
insufficient funds via check draft or credit card. Customer may prevent disconnection by
making payment of all amounts owed in guaranteed funds prior to the expiration of the 24
hour insufficient funds notice.

Service may be refused or terminated for failure of the customer to provide a
advance payment to the Telephone Company, if required.

FILED
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1.7.12 Involuntary Suspension or Termination of Service (cont’d)

4 When telephone service is necessary to obtain emergency medical assistance for a person
who is a member of the household where the service is provided and where such person is
under the care of a physician, the Customer may request a delay of termination of service for
up to twenty-one (21) days. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity.

5 The Telephone Company may refuse to furnish Service to any person, on whose premises is
located any telephone equipment owned by the Telephone Company which shows any
evidence of tampering, manipulation, or operation, or use of any device whatsoever, for the
purpose of obtaining telephone service without payment of the charges applicable to the
service rendered.

6 The Telephone Company may disconnect, without advance notice:

a. Any Service used in such a manner as to interfere unreasonably with other services
or service or another user, constitute abuse, fraud, theft, or tend to injuriously affect
the efficiency of the Telephone Company’s plant, property or service.

b Any Service or call which is used with intent to terrify, intimidate, threaten, harass,
annoy, or offend another telephone user.

¢ Any Service used to disseminate without authorization confidential, proprietary
information of the Telephone Company or information that would enable other
persons to gain unauthorized access to the Telephone Company's network or facilities.

7 -Where there is probable cause to believe that there is illegal or willful misuse of the (C)
Telephone Company's service including but not limited to: subscriber use or allowance of
use of abusive, obscene, profane, lewd, iascivious or suggestive language or material
otherwise not protected by law, subscriber use with intent to terrify, intimidate, threaten,
harass, annoy, or offend another telephone user {including Telephone Company
employees), or subscriber use to impersonate or permit others to impersonate any other
individual. {C)

8 The Telephone Company may refuse to furnish Service and may also disconnect existing
Service for a Customer who demonstrates fraudulent means of obtaining, or attempting, to
obtain, or assisting another to obtain, service by any trick, scheme, false representation, false
credit device, or by or through any other fraudulent means or device whatsoever, with intent
to avoid the payment, in whole or in part, of the charge for such service.

9 The Telephone Company may refuse to furnish or may discontinue Service to any Customer
upon objection to the furnishing of such service made by or on behalf of any governmental
authority on the grounds that such service is or is to be used for illegal purposes.

10  Subject to Missouri regulations, the Telephone Company may disconnect, on 24 hours
notice, any service when the Customer has made payment of past due amounts with
insufficient funds via check draft or credit card. Customer may prevent disconnection by
making payment of all amounts owed in guaranteed funds prior to the expiration of the 24
hour insufficient funds notice.

11.  Service may be refused or terminated for failure of the customer to provide a deposit/
advance payment to the Telephone Company, if required.

CANCELED
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4 When telephone service is necessary to obtain emergency medical assistance for a person

10

11.

who is a member of the household where the service is provided and where such person is
under the care of a physician, the Customer may request a delay of termination of service for
up to twenty-one (21) days. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity.

The Telephone Company may refuse to furnish Service to any person, on whose premises is
located any telephone equipment owned by the Telephone Company which shows any
evidence of tampering, manipulation, or operation, or use of any device whatsoever, for the
purpose of obtaining telephone service without payment of the charges applicable to the
service rendered.

The Telephone Company may disconnect, without advance notice:

a. Any Service used in such a manner as to interfere unreasonably with other services
or service or another user, constitute abuse, fraud, theft, or tend to injuriously affect
the efficiency of the Telephone Company’s plant, property or service.

b Any Service or call which is used with intent to terrify, intimidate, threaten, harass,
annoy, or offend another telephone user.

¢ Any Service used to disseminate without authorization confidential, proprietary
information of the Telephone Company or information that would enable other
persons to gain unauthorized access to the Telephone Company’s network or facilities.

The Telephone Company may refuse to furnish or may deny Service to any Customer who,
over the facilities furnished by the Telephone Company, uses or permits to be used foul,
abusive, obscene or profane language; or impersonates or permits others to impersonate any
other individual.

The Telephone Company may refuse to furnish Service and may also disconnect existing
Service for a Customer who demonstrates fraudulent means of obtaining, or attempting, to
obtain, or assisting another to obtain, service by any trick, scheme, false representation, false
credit device, or by or through any other fraudulent means or device whatsoever, with intent
to avoid the payment, in whole or in part, of the charge for such service.

The Telephone Company may refuse to furnish or may discontinue Service to any Customer
upon objection to the furnishing of such service made by or on behalf of any governmental
authority on the grounds that such service is or is to be used for illegal purposes.

Subject to Missouri regulations, the Telephone Company may disconnect, on 24 hours
notice, any service when the Customer has made payment of past due amounts with
insufficient funds via check draft or credit card. Customer may prevent disconnection by
making payment of all amounts owed in guaranteed funds prior to the expiration of the 24
hour insufficient funds notice.

Service may be refused or terminated for failure of the customer to provide a deposit/ (M
advance payment to the Telephone Company, if required. (M

CANCELLED
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4. When telephone service is necessary to obtain emergency medical assistance for a person (M)}

who is a member of the household where the service is provided and where such person is
under the care of a physician, the Customer may request a delay of termination of service for

up to twenty-one (21) days. Any person who alleges such emergency shall, if requested, provide
the Telephone Company with reasonable evidence of such necessity.

5. The Telephone Company may refuse to furnish Service to any person, on whose premises is
located any telephone equipment owned by the Telephone Company which shows any
evidence of tampering, manipulation, or operation, or use of any device whatscever, for the
purpose of obtaining telephone service without payment of the charges applicable to the
service rendered.

6. The Telephone Company may disconnect, without advance notice:

a. Any Service used in such a manner as to interfere unreasonably with other services
or service of another user, constitute abuse, fraud, theft, or tend to injuriously affect (T)
the efficiency of the Telephone Company's plant, property or service.

b. Any Service or call which is used with intent to terrify, intimidate, threaten, harass,
annoy, or offend another telephone user.

c. Any Service used to disseminate without authorization confidential, proprietary
information of the Telephone Company or information that would enable other
persons to gain unauthorized access to the Telephone Company's network or
facilities.

7. The Telephone Company may refuse to furnish or may deny Service to any Customer who,
over the facilities furnished by the Telephone Company, uses or permits to be used foul,
abusive, abscene or profane language; or impersonates or permits others to impersonate any
other individual.

8. The Telephone Company may refuse to furnish Service and may also disconnect existing
Service for a Customer who demonstrates fraudulent means of obtaining, or attempting to
obtain, or assisting another fo obtain, service by any trick, scheme, false representation, false
credit device, or by or through any other fraudulent means or device whatsoever, with intent
to avoid the payment, in whole or in part, of the charge for such service.

9. The Telephone Company may refuse to furnish or may discontinue Service to any Customer
upon objection to the furnishing of such service made by or on behalf of any governmental
authority on the grounds that such service is or is to be used for illegal purposes.

10. Subject to Missouri regulations, the Telephone Company may disconnect, on 24 hours (T)
notice, any service when the Customer has made payment of past due amounts with
insufficient funds via check draft or credit card. Customer may prevent disconnection by
making payment of all amounts owed in guaranteed funds prior to the expiration of the 24
hour insufficient funds notice.,

CANCELLED M)

December 20, 2007
Missouri Public
Service Commission
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7. The Telephone Company may refuse to furnish or may deny Service to any Customer who,
over the facilities furnished by the Telephone Company, uses or permits to be used foul,

abusive, cbscene or profane language; or impersonates or permits others to impersonate any
other individual.

8. The Telephone Company may refuse to furnish Service and may also disconnect existing
Service for a Customer who demonstrates fraudulent means of obtaining, or attempting to
obtain, or assisting another to obtain, service by any trick, scheme, false representation, false
credit device, or by or through any other fraudulent means or device whatsoever, with intent
to avoid the payment, in whole or in part, of the charge for such service,

9. The Telephone Company may refuse to furnish or may discontinue Service to any Customer
upon objection to the furnishing of such service made by or on behalf of any governmental
authority on the grounds that such service is or is to be used for illegal purposes.

1.7.13 Payment for Facilities and Services

1. The Customer is held responsible for all charges for Services rendered and furnished to the
Customer including any FCC - approved end user charge, billed monthly in advance. The
Customer shall also pay for state or interstate long distance service charges that may billed
by the Telephone Company, including charges for toll messages in which charges have been
reversed and also nonrecurring service charges when billed. The Customer is also
responsible for any charges transferred to the Customer's account from terminated accounts
billed to the same Customer.

2. All bills for Services are due when rendered and are payable at the office of the Telephone
Company, or an authorized collection agency. {The Telephone Company will provide a copy
of the original/cfficial bill, upon the request of the Customer, in Braille or no less than twenty-
four point bold-faced type print or both.) Customers shall have twenty-one (21) days from ¢
date of the bill to pay the charges stated before charges are considered delinguent except
when the Customer has had service discontinued for nonpayment in the last twelve (12)
months or where the Customer incurs other charges at any time during the billing period
which are equal to at least four hundred percent (400%) of the amount of the deposit or
guarantee previously required from the Customer.

=
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3. Service to Customers having undisputed delinquent accounts may be discontinued after
written notice by first class mail is sent or delivered to the Customer at least ten (10} days
prior to the proposed disconnection date. Service will be discontinued during normal business
hours and will not take place on a day when the offices of the Telephone Company are not
available to facilitate reconnection of service, or on a day immediately preceding such day.
The Telephone Company will postpone a discontinuance of service for a time not in excess of
twenty-one {21) days if the telephone is necessary to obtain emergency medicat assistance
for a person who is a member of the household where the telephone service is provided and
where such person is under the care of a physician. Any person who alleges such emergency
shall, if requested, provide the Telephone Company with reasonable evidence of such
necessity.

Pub%

4. Alate Payment Charge of 1.5% per month on all outstanding unpaid balances will be
charged to Customer accounts with an unpaid balance thirty-one (31) or more days past due

Issued By: Jerold C. Lambert, Vice President and Sr. Counsel Migsoun Public
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1.7.13 Payment for Facilities and Services

1. The Customer is held responsible for all charges for Services rendered and furnished to
the Customer, inciuding any FCC-approved end user charge, billed menthly in advance.
The Customer shall alsc pay for state or interstate long distance service charges that may
be billed by the Telephone Company, including charges for toll messages in which
charges have been reversed, and nonrecurring service charges when billed. The
Customer is also responsible for any charges transferred to the Customer's account from
terminated accounts bilied to the same Customer.

2 All charges for Services are due when rendered and are payable at the office of the
Telephone Company, or an authorized collection agency (the Telephone Company will
provide a copy of the original/official bill, upon the request of the Custoemer, in Braille or no
less than twenty-four point bold-faced type print or both). Cusiomers shall have twenty-
one (21) days from the date of the bill to pay the charges stated before charges are
considered delinquent {except when the Customer has had service discontinued for
nonpayment in the last twelve {12) months or where the Customer incurs other charges at
any time during the billing period which are equal to at ieast four hundred percent (400%)
of the amount of the deposit or guarantee previously required from the Customer)}.

3 Payments, including partial payments, for Company Services rendered will be applied to
basic line telephcne service as a first priority, uniess otherwise instructed by the customer,
to ensure continued service and 911 accessibility.

4 Service to Customers having undisputed delinguent accounts may be discontinued after
written notice by first class malil is sent or delivered to the Customer at least ten {10) days
prior to the proposed disconnection date. Service will be discontinued during normai
business hours and will not take place on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service, or on a day immediateiy
preceding such day The Telephone Company will postpone a discontinuance of service
for a time not in excess of twenty-one (21) days if the telephone is necessary to obtain
emergency medical assistance for a person who is a member of the household where the
telephone service is provided and where such person is under the care of a physician. Any
person who alleges such emergency shall, if requested, provide the Telephone Company
with reasonable evidence of such necessity.

(D}
(D)
5 When the service of a Customer has been denied or suspended in accordance with rules {T)
for Service in this Local Exchange Tariff, but the service has not been terminated or the
order to remove the service has not been completed, if such service is restored, a restoral
of service charge as quoted in this Local Exchange Tariff, will be made. In addition {o the
restoral of service charge, the Customer will be required to pay, or make satisfactory
arrangements to pay all service charges up to the time of restorat of service.
8 Subsequent to the completion of an order to terminate the service it may be reestablished (T)
only on the basis of a new application.
CANCELED Issued By: Betty Sanders, Director Regulatory Affairs FILED
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1.7.13 Payment for Facilities and Services

1. The Customer is heid responsible for alf charges for Services rendered and furnished to
the Customer, including any FCC-approved end user charge, biiled monthly in advance. (T
The Customer shall aiso pay for state or inferstate long distance service charges that may
be billed by the Teiephone Company, including charges for toll messages in which
charges have been reversed, and nonrecurring service charges when billed. The {m
Customer is also responsible for any charges transferred o the Customer’s account from
terminated accounts billed fo the same Customer.

2 All charges for Services are due when rendered and are payabie at the office of the (T}

Telephone Company, or an authorized collection agency (the Telephone Company will
provide a copy of the original/official bill, upen the request of the Customer, in Braille or no
less than twenty-four point boid-faced type print or both). Customers shall have twenty-
one (21) days from the date of the bill fo pay the charges stated before charges are
considered delinquent (except when the Customer has had service discontinued for
nonpayment in the last twelve (12) months or where the Customer incurs other charges at
any time during the billing period which are equal to at ieast four hundred percent (400%)
of the amount of the deposit or guarantee previously required from the Customer).

3 Payments, including partial payments, for Company Services rendered wiil be applied to {N}
basic line telephone service as a first priority, unless otherwise instructed by the customer, i
to ensure continued service and 911 accessibility. (N}

4 Service to Customers having undisputed deilinquent accounts may be discontinued after (M

written notice by first class mail is sent or delivered to the Customer at least ten (10) days
prior to the proposed disconnection date. Service will be discontinued during normal
business hours and will not take place on a day when the offices of the Telephone
Company are not availabie to facilitate reconnection of service, or on a day immediately
preceding such day The Telephone Company will postpone a discontinuance of service
for a time not in excess of twenty-one (21) days if the teiephone is necessary to obtain
emergency medical assistance for a person who is a member of the household where the
telephone service is provided and where such person is under the care of a physician. Any
person who alleges such emergency shall, if requested, provide the Telephone Company
with reasonable evidence of such necessity.

5 A lLate Payment Charge of 1.5% per month on all outstanding unpaid balances will be {T)
charged to Customer accounts with an unpaid balance thirty-one {31) or more days past
due to compensate the Telephone Company for the additional administrative expense
associated with the accounts.

6 When the service of a Customer has been denied or suspended in accordance with rules (M
for Service in this Local Exchange Tariff, but the service has not been terminated or the
order to remove the service has not been completed, if such service is restored, a restoral
of service charge as quoted in this Local Exchange Tariff, will be made. in addition to the
restoral of service charge, the Customer will be required to pay, or make satisfactory
arrangements to pay all service charges up to the time of restoral of service.

7 Subsequent to the completion of an order to terminate the service it may be reestablished (M
only on the basis of a new application.

FILED
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1.7.13 Payment for Facilities and Services (M)

1.

The Customer is held responsible for all charges for Services rendered and furnished to the
Customer including any FCC-approved end user charge, billed monthly in advance. The
Customer shall also pay for state or interstate long distance service charges that may be
billed by the Telephone Company, including charges for toll messages in which charges have
been reversed and also nonrecurring service charges when billed. The Customer is also
responsible for any charges transferred to the Customer’s account from terminated accounts
billed to the same Customer. (M)

All bills for Services are due when rendered and are payable at the office of the Telephone
Company, or an authorized collection agency (The Telephone Company will provide a copy
of the original/official bill, upon the request of the Customer, in Braille or no less than twenty-
four point bold-faced type print or both). Customers shall have twenty-one (21) days from the
date of the bill to pay the charges stated before charges are considered delinquent except
when the Customer has had service discontinued for nonpayment in the last twelve (12)
months or where the Customer incurs other charges at any time during the billing period
which are equal to at least four hundred percent (400%) of the amount of the deposit or
guarantee previously required from the Customer.

Service to Customers having undisputed delinquent accounts may be discontinued after
written notice by first class mail is sent or delivered to the Customer at least ten (10) days
prior to the proposed disconnection date. Service will be discontinued during normal business
hours and will not take place on a day when the offices of the Telephone Company are not
available to facilitate reconnection of service, or on a day immediately preceding such day
The Telephone Company will postpone a discontinuance of service for a time not in excess of
twenty-one (21) days if the telephone is necessary to obtain emergency medical assistance
for a person who is a member of the household where the telephone service is provided and
where such person is under the care of a physician. Any person who alleges such emergency
shall, if requested, provide the Telephone Company with reasonable evidence of such
necessity.

A Late Payment Charge of 1.5% per month on all outstanding unpaid balances will be
charged to Customer accounts with an unpaid balance thirty-one (31) or more days past due
to compensate the Telephone Company for the additional administrative expense associated
with the accounts.

When the service of a Customer has been denied or suspended in accordance with rules for
Service in this Local Exchange Tariff, but the service has not been terminated or the order to
remove the service has not been completed, if such service is restored, a restoral of service
charge as quoted in this Local Exchange Tariff, will be made. In addition to the restoral of
service charge, the Customer will be required to pay, or make satisfactory arrangements to
pay all service charges up to the time of restoral of service.

Subsequent to the completion of an order to terminate the service it may be reestablished
only on the basis of a new application.

CANCELED
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2 Al bills for Services are due when rendered and are payable at the office of the Telephone (M)

Company, or an authorized collection agency (The Telephone Company will provide a copy
of the onginal/officral biil, upon the request of the Customer, in Braille or no less than twenty-
four point bold-faced type print or both ) Customers shall have twenty-one (21) days from the
date of the bilt ic pay the charges stated before charges are considered delinquent except
when the Customer has had service discontinued for nonpayment in the last twelve (12)
moenths or where the Customer incurs other charges at any time during the billing pernod
which are equal to at least four hundred percent (400%) of the amount of the deposit or
guarantee previously required from the Customer

3 Service to Customers having undisputed delinquent accounts may be discontinued after
written notice by first class mail 1s sent or delivered to the Customer at least ten (10} days
prior to the proposed disconnection date Service will be discontinued during normal business
hours and will not take place on a day when the offices of the Telephone Company are not
avallable to facilitate reconnection of service, or on a day immediately preceding such day
The Telephone Company will postpone a discontinuance of service for a time not In excess of
twenty-one (21} days If the telephone 1s necessary to obtain emergency medical assistance
for a person who 15 @ member of the household where the telephone service 1s provided and
where such person is under the care of a physician Any person who alleges such emergency

shall, If requested, provide the Telephone Company with reasonable evidence of such
necessity

4 A Late Payment Charge of 1 5% per month on all outstanding unpard balances will be
charged to Customer accounts with an unpaid balance thirty-one (31) or more days past due

to compensate the Telephone Company for the additional administrative expense associated
with these accounts

5 When the service of a Customer has been denied or suspended in accordance with rules for
Service In this Local Exchange Taniff, but the service has not been terminated or the order to
remove the service has not been completed, If such service 15 restored, a restoral of service
charge as quoted in this Local Exchange Tanff, will be made In addition to the restoral of
service charge, the Customer will be required to pay, or make satisfactory arrangements to
pay all service charges up to the time of restoral of service

6 Subsequent to the completion of an order to terminate the service it may be reestablished
only on the basts of a new service application

1.7.14 Construction, Installation and Maintenance Charges

Construction performed under this Section 1 7 14 shall be at the sole discretion of the Telephone
Company

1 Special charges in the form of installation charges, monthly charges, or both, are applied n
addrtion to the usual service charges and monthly rates, when, because of the sporadic or
occasional nature of the service or an unusual nvestment or expense, the revenue does not
reasonably compensate the Telephone Company, for example

a The facilities are not presently avallable, and there 15 no other requirement for the
faciities so constructed

CANCELLED b The facities are provided in remote or undeveloped sections outside the Base Rate
December 20, 2007  Area, or if the facilities are provided on a temporary basis
Missouri Public
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1.7.13 Payment for Facilities and Services (M)

1. The Customer is held responsible for all charges for Services rendered and furnished to the
Customer including any FCC - approved end user charge, billed monthly in advance. The
Customer shall also pay for state or interstate long distance service charges that may billed
by the Telephone Company, including charges for toll messages in which charges have been
reversed and also nonrecurring service charges when billed. The Customer is also

responsible for any charges transferred to the Customer's account from terminated accounts
billed to the same Customer.

CANCELLED
December 20, 2007
Missouri Public
Service Commission
Issued By: Trudi McCollum Foushee, Vice President and Sr. Counsel, Law and Regulatory Affairs
Charter Fiberlink — Missouri, LLC
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Special Type of Construction {cont'd) (M

d Cable or wire installed in conduit will be maintained and replaced at the expense of the
Telephone Company where the conduit has been inspected in place by the Telephone
Company and approved, but repairs or replacements of cable or wire in conduit not so
inspected and approved, or repairs or replacements of cable or wire in conduit or trench
made necessary by damages caused by the Customer or his representative will be made
only af the Customer's expense.

e Where facilities are changed from aerial to underground, in addition to the above, the
Customer is charged the cost of dismantling and removing the aerial facilities.

1.715 Slamming

Slamming is the unauthorized change of a subscriber's preferred local, IntraLATA toll or InterLATA
toll telecommunications carrier.

Per FCC 00-135, CC Docket 94-129, a telecommunications carrier who acquires a Customer by
an unauthorized change of that Customer's local service may be billed the applicable nonrecurring
charges to establish that Customer's service as a new account back with the Customer’s
authorized telecommunications carrier.

Telephone Company will only execute a change on the behalf of a subscriber in the subscriber's
selection of a provider of telecommunications service in accordance with the procedures prescribed
in 4 CSR 240-33 1560

1.7.16 911 Emergency Services

1 Telephone Company will supply the 911/E-911 service provider in Telephone Company’s
service area with accurate information necessary to update the 911/E-911 database at the
time Telephone Company accepts Customer orders.

2 (D)
I

(D)

Database records provide customer-specific information that includes the customer name and {N)
service address. This information is made available to emergency service providers in the event I

that a call is placed to 911 from the end user's telephone. {N)

3 Telephone Company is obligated to provide facilities to route calls from the end users to the
proper Public Safety Answering Point. Telephone Company recognizes the authority of the
911/E-911 Customer to establish service specifications and grant final approval or denial of
service configurations offered by Telephone Company.

4 Telephone Company will collect 911/E911 surcharges and remit all surcharge revenue to the
appropriate governmental entity pursuant to RSMo 120 310. Telephone Company will observe
and adhere to the Commission's emergency telephone service rules in 4 CSR 240-34.

CANCELLED

December 26, 2010 . . FILED
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d Cable or wire installed in conduit will be maintained and replaced at the expense of the (M)

Telephone Company where the conduit has been inspected in place by the Telephone
Company and approved, but repairs or replacements of cable or wire in conduit not so
inspected and approved, or repairs or replacements of cable or wire in conduit or trench
made necessary by damages caused by the Customer or his representative will be made
only at the Customer's expense

e Where faciliies are changed from aenal to underground, in addition to the above, the
Customer 15 charged the cost of dismantling and removing the aerial facilities

1.7.15 Slamming

Slamming 1s the unauthorized change of a subscriber's preferred local, IntraLATA toll or InterLATA
toll telecommunications carrier

Per FCC 00-135, CC Docket 94-129, a telecommunications carrier who acquires a Customer by
an unauthorized change of that Customer’s local service may be billed the applicable nonrecurring
charges to establish that Customer's service as a new account back with the Customer's
authorized telecommunications carrier

Telephone Company will only execute a change on the behalf of a subscriber in the subscriber’s selection

of a provider of telecommunications service in accordance with the procedures prescribed in 4 CSR 240-
33150

1.7.16 911 Emergency Services

1 Telephone Company will supply the 911/E-911 service provider in Telephone Company’s
service area with accurate information necessary to update the 911/ E-911 database at the
time Telephone Company accepts Customer orders

2 At the time Telephone Company provides basic local service to a Customer by means of
Telephone Company’s own cable patr, or over any other exclusively owned faciity, Telephone
Company will make the necessary equipment or facility additions in order to accurately and
properly update the database for 911/E-911

3 Telephone Company 1s obligated to provide faciities to route calls from the end users to the
proper Public Safety Answering Point  Telephone Company recognizes the authority of the
911/E-911 Customer to establish service specifications and grant final approval or denial of
service configurations offered by Telephone Company

4 Telephone Company wili collect 911/E911 surcharges and remit all surcharge revenue to the
appropriate governmental entity pursuant to RSMo 190 310 Telephone Company will observe
and adhere to the Commission’s emergency telephone service rules in 4 CSR 240-34

CANCELLED
November 1, 2010
Missouri Public Issued By Jerold C Lambert, Vice President and Sr Counsel
Service Commission Charter Fiberlink — Missoun, LLC
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Telephone Company wili make the necessary equipment or facility additions in order to
. accurately and properly update the database for 911/E-811.

3. Telephone Company is obligated to provide facilities to route calls from the end users to the
proper Public Safety Answering Point. Telephone Company recognizes the authority of the
911/E-811 Customer to establish service specifications and grant final approval or denial of
service configurations offered by Telephone Company.

4. Telephone Company will collect 811/E911 surcharges and remit all surcharge revenue to the
appropriate governmental entity pursuant to RSMo 190.310. Telephone Company will
observe and adhere to the Commission’s emergency telephone service rules in 4 GSR 240-
34. ISsouri Public

1.7.47 Rights of the Telephone Company’s Customer RECD NOV 20 2001

Customer Notification

SerVice Comrm .
The Telephone Company will prepare a staternent which, in fayman’s terms, describing the rights and Ssion
responsibilities of both the Telephone Company and its Customers according to 4 CSR 240.33 rules. This
statement shall appear in the front part of the telephone directory or the Telephone Company will mail or
otherwise deliver such statement to its existing and new Customers.

Upon request the statement shall be submitted to the Commission, its staff, or Office of the Public
Counsel.

The statement will include descriptions of;

. 1. Billing procedures; CAm'LLED

2. Customer payment requirements and procedures, 0 7 2003

3. Deposit and guarantee requirements; 'ﬁ% .71

Pub Sm 1ssion
4. Conditions of termination, discontinuance and reconnection of service;
5. Procedures for handling inquiries,

6. A procedure whereby a Customer may avoid discontinuance of service during a period of
absence;

7. Complaint procedures under 4 CSR 240-2.070;

8. The telephone number and address of all offices of the Missouri Public Service Commission

and the statement that this Telephone Company is regulated by the Missouri Public Service
Commission; and

9. The address and telephone number of the Office of the Public Counsel and a statemment of
the function of that office.

Telephone Company will provide a toll-free telephone number for Customer inquiries.

. Missouri F’Lb[ic
Issued By: Jerold C. Lambert, Vice President and Sr. Counsel 0 2 -
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Issue Date: November 20, 2001 Effective Date; January 1, 2002
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PSC MO-No 1

Charter Fiberlink — Missour, LLC
Local Exchange Tanff 1*' Revised Page 29

1.747

Replaces Original Page 29
Rights of the Telephone Company’s Customer

Customer Notification

The Telephone Company will prepare a statement which, in layman’s terms, describing the nghts and
responsibilities of both the Telephone Company and its Customers according to 4 CSR 240 33 rules This
statement shall appear in the front part of the telephone directory or the Telephone Company will mail or
otherwise deliver such statement to its existing and new Customers

Upon request the statement shall be submitted to the Commission, its staff, or Office of the Public

Counsel

The statement will include descriptions of

1

2

Billing procedures,

Customer payment requirements and procedures,

Deposit and guarantee requirements,

Conditions of termination, discontinuance and reconnection of service,
Procedures for handling inquiries,

A procedure whereby a Customer may avoid discontinuance of service during a period of
absence,

Complaint procedures under 4 CSR 240-2.070

The telephcne number and address of all offices of the Missour Public Service Commission

and the statement that this Telephone Company 1s regulated by the Missouri Public Service
Commission, and

The address and telephone number of the Office of the Public Counsel and a statement of
the funchion of that office

Telephone Company will provide a toll-free telephone number for Customer inquines

Minimum Charge Rule

Upon a request for service and at the time a contract for service 1s entered into, Telephone
Company will provide a prepared statement (which may be cral) to inform a prospective
Customer of the lowest cost service available, inciuding services as measured parly service and
toll hmitation services, If offered, and the lowest cost one party service available to such
prospective Customer and the lowest equipment cost for such grades of service

A copy of all prepared statements shall be provided to the Commission, Its counsel and the public
counsel upon request

Issued By Jerold C Lambert, Vice President and Sr Counse!
Charter Fiberlink — Missoun, LLC

Issue Date November 27, 2002 Effective Date December 27, 2002

(M}




P.S.C. MO - No. 1
Charter Fiberlink — Missouri, LLC

Local Exchange Tariff Original Page 29

Minimum Charge Rule

Upon a reguest for service and at the time a contract for service is entered into, Telephone

Company will provide a prepared statement (which may be oral) to inform a prospective

Customer of the lowest cost service available, including services as measured party service and

toll limitation services, if offered, and the lowest cost one party service available to SUCM'

prospective Customer and the lowest equipment cost for such grades of service. ISsour; Public

A copy of all prepared statements shall be provided to the Commission, its counsel afi-thenpublic.
counsel upon request, ﬁlﬂ'ﬂ NUV 2 O 2001

Customer Disputes Service Commesj
on

1. A Customer shall advise the Telephone Company that all or part of a charge is in dispute by written
notice, in person, or by a telephone message directed to the Telephone Company during normal
business hours, A dispute must be registered with the Telephone Company prior to the delinguent
date of the charge for a Customer to avoid discontinuance of service as provided by these rules.

2. When a Customer advises a Telephone Company that all or part of a charge is in dispute, the
Telephone Company shall record the date, time and place the inquiry is made, investigate the inquiry
promptly and thoroughly, and attempt to resolve the dispute in a manner satisfactory to both parties.

3. Failure of a Customer to cooperate with the Telephone Company in efforts to resolve an inquiry which
has the effect of placing charges in dispute shall constitute a waiver of the Customer’s right to
continuance of service under this Chapter.

4. If a Customer disputes a charge, the Customer shall pay an amount to the Telephone Company
equal to that part of the total bill not in dispute. The amount not in dispute shall be mutually
determined by the parties. The parties shall consider the Customer's prior usage, the nature of the
dispute and any other pertinent factors in determining the amount not in dispute. The Telephone
Company shall not discontinue service to a Customer for nonpayment of charges in dispute while that
dispute is pending.

5. If the parties are unabie to mutually determine the amount not in dispute, the Customer shall pay to
the Telephone Company, at the Telephone Company’s option, an amount not 10 exceed fifty percent
(50%) of the charge in dispute or an amount based on usage during a like period under similar
conditions which shall represent the amount not in dispute. The Telephone Company shall not
discontinue service to a Customer for nonpayment of charges in dispute while that dispute is pending.

6. Failure of the Customer to pay to the Telephone Company the amount not in dispute within fopm4)
working days from the date that the dispute is registered or by the delinquent date of the disp bill
whichever is later, shall constitute a waiver of the Customer’s right to continuance of service the
Telephane Company may then proceed to discontinue service as provided in this rule.

003

7. If the dispute is ultimately resolved in the favor of the Customer in whole or in part, any exce : -
moneys paid by the Customer shaii be refunded promptly.

JAN 67 2
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8. If the Telephone Company does not resolve the dispute to the satisfaction of the Customer, the
Telephone Company representative shall notify the Customer that each party has a right to make an
informal complaint to the Commission, and of the address and telephone number where the
Customer may file an informal compiaint with the Commission. If a Customer files an informai
complaint with the Commission prior to advising the Telephone Company that all or a portion of a bill

Pub

‘ N LWt
Issued By: Jerold C. Lambert, Vice President and Sr. Counsel* *'S= 04T rusiic
Charter Fiberlink — Missouri, LLC 0 2 - 3 9 1
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P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC 2" Revised Page 30
Local Exchange Tariff Replaces 1 Revised Page 30

Customer Disputes

1 A customer shall advise the Telephone Company that all or part of a charge is in dispute by written
notice, in person, or by a telephone message directed to the Telephone Company during normal
business hours. A dispute must be registered with the Telephone Company prior to the delinquent
date of the charge for a customer to avoid discontinuance of service as provided by the rutes.
Customers may contact the Telephone Company at 888-226-7571. (T)

2 When a Customer advises a Telephone Company that all or part of a charge is in dispute, the
Telephone Company shall raecord the date, fime and place the inquiry is made, investigate the inquiry
promptiy and thoroughly, and attempt to resolve the dispute in 2 manner satisfactory to both partfes.

3 Failure of a Customer to cooperate with the Telephone Company in efforts to resolve an inquiry which
has the effect of placing charges in dispute shall constitute a waiver of the Customer's right to
continuance of service under this Chapter.

4 if a Customer disputes a charge, the Customer shall pay an amount to the Telephone Company
equal to that part of the total bill not in dispute. The amount not in dispute shall be mutually
determined by the parties. The parties shall consider the Customer’s prior usage, the nature of the
dispute and any other pertinent factors in determining the amount not in dispute. The Telephone
Company shall not discontinue service to a Customer for nonpayment of charges in dispute while that
dispute is pending.

5 If the parties are unable to mutually determine the amount not in dispute, the Customer shali pay to
the Telephone Company, at the Telephone Company’s option, an amount not to exceed fifty percent
(50%) of the charge in dispute or an amount based on usage during a like period under similar
conditions which shall represent the amount not in dispute. The Telephone Company shall not
discontinue service to a Customer for nonpayment of charges in dispute while that dispute is pending.

6 Fallure of the Customer to pay to the Telephone Company the amount not in dispute within four (4)
working days from the date that the dispute is registered or by the delinquent date of the disputed bill,
whichever is later, shall constitute a waiver of the Customer's right to continuance of service and the
Telephone Company may then proceed to discontinue service as provided in this rule.

7 If the dispute is ultimately resolved in the favor of the Customer in whole or in part, any excess
moneys paid by the Customer shall be refunded promptly.

8 If the Telephone Company does not resolve the dispute to the satisfaction of the Customer, the
Telephone Company representative shall notify the Customer that each party has a right to make an
informal complaint to the Commission, and of the address and telephone number where the
Customer may file an informal complaint with the Commission. If a Customer files an informal
complaint with the Commission prior to advising the Telephone Company that all or a portion of a bill
is in dispute, the Commission shall notify the Customer of the payment required by sections (4) and
5).

9 After resolution of the Customer complaint, 2 Telephone Company may treat a customer complaint or
dispute involving the same question or issue based upon the same facts as already determined and
is not required to comply with these rules more than once prior to discontinuance of service.

CANCELED FILED
December 15, 201fgsued By: Betty Sanders, Director Regulatory Affairs Missouri Public
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
Service Commission Charter Fiberlink-Missouri, LLC JL-2009-0281

JL-2015-0205
Issue Date; October 17, 2008 Effective Date: November 17, 2008
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Charter Fiberlink — Missouri, LLC
Local Exchange Tanff 1* Revised Page 30

Replaces Onginal Page 30

Customer Disputes

1

CANCELLED

November 17, 2008

Missouri Publi

Service Commission

JL-2009-0281

c

Issue Date November 27, 2002

A Customer shall advise the Telephone Company that all or part of a charge 1s in dispute by written
nottce, In person, or by a telephone message directed to the Telephone Company during normal
business hours A dispute must be registered with the Telephone Company prior to the delinguent
date of the charge for a Customer to avoid discontinuance of service as provided by these rules

When a Customer adwises a Telephone Company that ail or part of a charge s 1n dispute, the
Telephone Company shall record the date, time and place the inquiry 1s made, investigate the inquiry
promptly and thoroughly, and attempt to resolve the dispute in a manner satisfactory to both parties

Failure of a Customer to cooperate with the Telephone Company in efforts to resolve an inquiry which
has the effect of placing charges in dispute shall constitute a waiver of the Customer’s nght to
continuance of service under this Chapter

if a Customer disputes a charge, the Customer shall pay an amount to the Telephone Company
equal to that part of the total bill not In dispute The amount not in dispute shall be mutually
determined by the parhes The parties shalt consider the Customer’s prior usage, the nature of the
dispute and any other pertinent factors in determining the amount not in dispute The Telephone
Company shail not discontinue service to a Customer for nonpayment of charges in dispute while that
dispute I1s pending

If the parties are unable to mutually determine the amount not in dispute, the Customer shall pay to
the Telephone Company, at the Telephone Company’s option, an amount not to exceed fifty percent
{50%) of the charge in dispute or an amount based on usage during a hke period under similar
conditions which shall represent the amount not in dispute The Telephone Company shall not
discontinue service to a Customer for nonpayment of charges in dispute while that dispute 1s pending

Failure of the Customer to pay to the Telephone Company the amount not in dispute within four (4)
working days from the date that the dispute 1s registered or by the delinquent date of the disputed bull,
whichever is later, shall constitute a waiver of the Customer’s nght to continuance of service and the
Telephone Company may then proceed to discontinue service as provided in this rule

If the dispute 1s ultimately resolved in the favor of the Customer in whole or in part, any excess
moneys paid by the Customer shall be refunded promptly

If the Telephone Company does not resolve the dispute to the satisfaction of the Customer, the
Telephone Company representative shall notify the Customer that each party has a nght to make an
informal complaint to the Commission, and of the address and telephone number where the
Customer may fite an informal complaint with the Commission If a Customer files an informal
complamnt with the Commission prior to advising the Telephone Company that all or a portion of a bill
1s in dispute, the Commission shall notify the Customer of the payment required by sections (4) and

®
After resolution of the Customer complaint, a Telephone Company may treat a customer complant or

dispute involving the same question or issue based upon the same facts as already determined and
1s not required to comply with these rules more than once prior to discontinuance of setvice

Issued By Jerold C Lambert, Vice President and Sr Counsel
Charter Fiberhnk — Missoun, LLC

Effective Date December 27, 2002










P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 5" Revised Page 32
Local Exchange Tariff Replaces 4" Revised Page 32
1.8 Local Exchange Service — Residential Customers (T)

This local exchange tariff applies to the services furnished or made avaifable by the Telephone
Company, where technically feasible, in the state of Missouri and is governed by this Local Exchange
Tariff. The charges quoted are for periods of one (1) month unless otherwise noted and are payable
monthly in advance.

1.8.1 Application of Promotions

Telephone Company may offer promotions for thirty (30) days or longer in Telephone Company's
exchanges subject to the availability of facilities. Promotions shall be offered to all similarly situated M
residential customers.

Telephone Company will provide written notice to the Commission no less than seven (7) days prior to

the beginning of each promotion period identifying the exchanges, LATAs, or Numbering Plan Areas

(NPA) in which the promotions will be offered, the beginning and ending date of the promotion, and the
specific type of waiver or credit. The written notice will be filed in the Appendix of P.S.C. Mo. No.1, (T)
Local Exchange Tariff of Telephone Company.

Telephone Company will not offer a promotion where the projected revenues are not expected to cover
long run incremental costs. Telephone Company will offer all promotions in a non-discriminatory
manner.

1.8.2 Reserved for Future Use g))

m
(D)

1.8.3 Basic Exchange Service

1z Description
Basic local exchange service includes the following:

a. Basic Local Touchtone Service

b. E911 Emergency Service

¢. One Directory Listing

d. Access to Operator Services

e. Access to Directory Assistance

f. Access to Customer Service and Repair Services

g. Access to Line Intercept Services

h. Access to services for the physically impaired

i. Access to Interexchange Carriers for Intrastate and Interstate Intra and InterLATA
toll calling

j. Free standard intercept service for 30 days

k. Free unlimited locai calling within the local exchange area of the end-user

|. Access to MCA overlay'

! All Charter customers who receive their telephone number from Charter will be provided MCA calling as a non-basic
service. See Section 1.8.12 of this tariff. FILED

Issued By: Betty Sanders, Sr. Director - Regulatory Affairs_ iSsouri Public

Jar?lgNCF gLEz% e 12405 Powerscourt Drive, St. Louis, MO 63131 Service Commission
ary 19, U Charter Fiberlink-Missouri, LLC JL-2015-0205
Missouri Public
Servicq LANMIRSIONovember 13, 2014 Effective Date: December 15, 2014

JL-2015-0225



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 4™ Revised Page 32
Local Exchange Tariff Replaces 3" Revised Page 32
1.8 Local Exchange Service — Description and Rates for Residential Customers (C)

This local exchange tariff applies t¢ the services furnished or made available by the Telephone

Company, where technically feasible, in the state of Missouri and is governed by this Local (€)
Exchange Tariff. The charges guoted are for periods of one {1) month unless ctherwise noied

and are payable monthly in advance.

1.8.1 Application of Promotions

Telephcne Company may offer promotions for thirty {30) days or longer in Telephone Company's
exchanges subject to the availability of facilities. Promotions shall be offered to all similarly
situated residence customers who subscribe to additional lines.

Telephone Company will provide written notice to the Commission no less than seven {7} days
prior to the beginning of each promction pericd identifying the exchanges, LATAs, or Numbering
Plan Areas {NPA} in which the promoticns will be offered, the beginning and ending date of the
promotion, and the specific type of waiver or credit. The written notice will be filed in an appendix
in P.S.C. Mo. No.1, Local Exchange Tariff of Telephone Company.

Telephone Company will not offer a promotion where the projected revenues are not expected to
cover tong run incrementai costs, Telephone Company will offer all promotions in a non-
discriminatory manner.

1.8.2 Promotions
See Appendix A.

1.8.3 Local Exchange Service

Basic Service

1. Description {C)
Basic iocal exchange service includes the following:

. Basic Local Touchtone Service

. E911 Emergency Service

. One Directory Listing

. Access to Operator Services

. Access to Directory Assistance
Access to Customer Service and Repair Services

. Access to Line Intercept Services

. Access to services for the physically impaired
Access {o Interexchange Carriers for Intrastate and Interstate Infra and InterLATA
toll calling

J. Free standard iniercept service for 30 days

k. Free unlimited local catiing within the local exchange area of the end-user

. Access to MCA overlay ' (T)

T chD OO0 T

{1) Ali Charter custcmers who receive their telephone number from Charter will be provided MCA calling as a non-basic service. (C}
See Section 1.8.12 of this tariff.

CANCELED FILED
December 15, 2dggued By: Betty Sanders, Director - Regulatory Affairs ) X .
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131 o resoun Public
: e Charter Fiberlink-Missouri, LLC ervice LOMMISSIon
Service Commission JL-2012-0421

L-2015-020
Issue Iﬂate: I‘\ﬁarchsﬁ 2012 Effective Date: April 6, 2012



P.S.C. MO -No. 1
Charter Fiberlink — Missouri, LLC
Local Exchange Tariff 3" Revised Page 32
Replaces 2" Revised Page 32

1.8 Local Exchange Service — Description and Rates

This Local Exchange Tariff applies to the Services furnished or made available by the Telephone
Company in the state of Missouri and is governed by this Local Exchange Tar iff. The charges quoted are
for periods of one (1) month unless other wise noted and are payable monthly in advance.

1.8.1 Application of Promotions

Telephone Company may offer promotions for thirty (30) days or longer in Telephone Company’s
exchanges subject to the availability of facilities. Promotions shall be offered to all similarly situated
residence Customers who subscribe to additional lines.

Telephone Company will provide written notice to the Commission no less than seven (7) days prior to
the beginning of each promotion period identifying the exchanges, LATAs, or Numbering Plan Areas
(NPA) in which the promotions will be offered, the beginning and ending date of the promotion, and the
specific type of waiver or credit. The written notice will be f iled in an appendix in P.S.C. Mo. No.1, Local
Exchange Tariff of Telephone Company.

Telephone Company will not offer a promotion where the projected revenues are not expected to cover
long run incremental costs.

Telephone Company will offer all promotions in a non-discriminatory manner.
1.8.2 Promotions

See Appendix A.

1.8.3 Local Exchange Service

Basic Service

1. Description

Telephone Company will provide basic local exchange service via Telephone Company’s facilities
to residential Customers only. Basic loc al exchange service includes the following:

Basic Local Touchtone Service

E911 Emergency Service

One Directory Listing

Access to Operator Services

Access to Directory Assistance

Access to Customer Service and Repair Services

Access to Line Intercept Services

Access to services for the physically impaired

Access to Interexchange Carriers for Intrastate and Interstate Intra and InterLATA toll calling
Free standard intercept service for 30 days

Free unlimited local calling within the local exchange area of th e end-user
Access to MCA overlay 3

AT T TQ M0 Q00D

3 QMQ@E@tomers who receive their telephone number from Charter will be provided MCA caling at a charge of $12.35 per
aAprihtGMBAIR& 4); $19.95 per account (MCA 5) as a non-basic service. See Section 1.8.12 of this tariff.

Missouri Public

Service Commission Issued By: Carrie L. Cox, Director Legal and Regulatory Affairs

JL-2012-0421 Charter Fiberlink — Missouri, LLC

Issue Date: December 19, 2003 Effective Date: January 19, 2004
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P.S.C. MO - No. 1 RFCD JUL 0.1 2002

Charter Fiberlink - Missouri, LLC 1* Revised Page 32
Local Exchange Tariff Replacing Original Page 32
. 2. Rates - Monthly Recurring Charge (MRC)
Basic Service - $10.95 for one line — no calling features included (N}
N
Additional lines may be added at: $8.95/line (N)

Feature Package Service
1. Description

Telephone Company will package additional calling features into the basic tocal exchange service
provided to residential Custorners via Telephone Company’s facilities.

i
2. Rates - Monthly Recurring Charge {(MRC)

Feature Package Rates are as follows:

3-Feature Flexible Pack - $22.00/line (includes basic service)
Features Included: Call Waltlng, Caller ID, Three-Way
Calhng
Additional lines may be added at: $6.00/line
12-Feature Pack - $24 .95/line (includes basic service)
. Features Included: Call Waiting, Caller ID, Three-Way Calling, Call

Forwarding-Variable, Call Forwarding-Remote
Access, Call Forwarding-Selective, Call Return,
Call Screening, Speed Dial 30, Distinctive Ring,
Repeat Dialing, Anonymous Call Rejection’

Additional lines may be added at: $6.00/ne

CANCBLLED
7 2003

1.8.4 Calling Features — a la carte
1. Descriptions and Rates - Monthly Recurring Charge (MRC) — unless specified as “per us

a la carte pricing of Custom Calling Features and other services are provided bﬁqh‘ﬁz {fm S“iOH

Name Description of Service Monthly |.

Recurring

Charge {MRC)

Non-listed Number Numnbers notin the telephone directory but which are provided to Directory % 1.00
Assistance.

4 ) N .

Telephone Company's flexible plans allow tor custormers to have these fealures on one line or may spread the features across
multiple lines. Customers may substitute features if they are the identical price of features in the 3 pack. Voice Mail or Pay-per-use
features cannot be substituted. Additional a fa carte features are available for an extra monthly recurring charge (MRC).

. Missourl Public
Issued By: Jerold C. Lambert, Vice President and Sr. Counsel Service Commisslo:
Charter Fiberlink — Missouri, LLC

00
Issue Date: June 24, 2002 Effective Date: July 21, 20@'@ ‘JUL 2 1 2






P.S.C. MO-No.1
20" Revised Page 33

Charter Fiberlink-Missouri, LLC
Replaces 19" Revised Page 33

Local Exchange Tariff

1.8 Local Exchange Service - Residential Customers (Cont'd) (T)
1.8.3 Basic Exchange Service (Cont'd}) M
2. Rates — Monthly Recurring Charge (MRC)
Basic Service, per line' $ 9.00/month - (no calling features included) g;
Basic Service Additional Line? per line $ 8.99/month - (no calling features included)
Metropolitan Calling Area (MCA) additive, per line' $10.95/month (MCA-3) M
$12.35/month (MCA-4)
$19.95/month (MCA-5 or MCA-6)
1.8.4 Calling Features and Other Services
1 Descriptions and Rates — Monthly Recurring Charges (MRC) — unless specified as “per
use” & la carle pricing of Custom Calling Features and other services are provided below:
Name Description of Service Monthly Charge ©)
Non-Listed Numbers not in the telephone directory but which $5.00, per number
Number® are provided to Directory Assistance, per number  $4.50, per number* (T)
Non-Published Numbers not available in the telephone directory $5.00, per number
Number® and are not provided to Directory Assistance, per ({T)
number
Private Number Number not listed with Directory Assistance orin $5.00, per number
Service® the telephone Directory. Records secured by M
Company and not provided to other carriers or
publishers.
Directory Placing phone numbers in Directory $0.00
Assistance Listings
Additional Directory  Multiple listings for one telephone number in
Listings® Directory, per listing $2.00 (T)
()

! Effective 12/15/14 this service and rate is unavailable to new customers. Existing customers who subscribe to this service
will be grandfathered. Please refer to Definition of Terms for Grandfathered Service. (T)
2 Effective 6/26/12 this service is unavailable to new customers, Existing customers who subscribe o this service will be
?randfathered. Please refer to Definition of Terms for Grandfathered Service.

Effective 2/24/09 these services will be unavailable to new subscribers. Existing subscribers to these services will be

grandfathered. Please refer to Definilions for Grandfathered Service. T
Effective 1/23/12 US Cable Corporation will fransfer ownership, operation of telecommunication services to the Telephone

Company. This rate is applicable to existing former US Cable corporation customers for this service. This rale is not (T

available to new customers. Existing customers will be grandfathered. Please refer to Definitions of Terms for m

Grandfathered Service.

5 Effective 6/26/12 this service is provided to new service package customers upen customer request and at fdlcR@ge. M

Missouri Public
Issued By: Betty Sanders, Sr. Director Regulatory Affairs 5.1 ice Commission
12405 Powerscourt Drive, St. Louis, MO 63131 JL-2015-0205
Charter Fiberlink-Missouri, LL.C

CANCELED
January 19, 2015
Missouri Public

Service Commission

JLIs54s Bate; November 13, 2014 Effective Date: December 15, 2014



P.S.C. MO-No.1
19" Revised Page 33

Charter Fiberlink-Missouri, LLC
Replaces 18" Revised Page 33

Local Exchange Tartff

1.8.3 Local Exchange Service {cont’d)

2. Rates ~ Monthly Recurring Charge {(MRC)

Basic Service, per line $ 9.00/month ~ (no calling features included) (T)
Basic Service Additional Line', perline  $ 8.99/monih - (no calling features included) g;
Metropolitan Calling Area (MCA) additive, per line 310.95/month (MCA-3)
$12.35/month {MCA-4)
$19.95/month {MCA-5 or MCA-6) (T
1.8.4 Calling Features and Other Services
1. Descriptions and Rates — Monthly Recurring Charges (MRC) — unless specified as “per use” a
la carte pricing of Custom Cailing Features and other services are provided below:
Name Desctiption of Service Monthly Charge
{(MRC)
Non-Listed Numbers not in the tetephone directory but which $5.00, per number
Number? are provided to Directory Assistance, per number $4.50, per number’ M
Non-Published Numbers not available in the telephone directory $5.00, per number T
Number® and are not provided to Directory Assistance, per (M)
number
Private Number Number not listed with Directory Assistance or in $5.00, per number T
Service* the telephone Directory. Records secured by (M
Company and not provided to other carriers or
publishers.
Directory Placing phone numbers in Directory $0.00
Assistance Listings
Additional Directory  Multiple listings for one telephone number in
Listings' Directory, per listing $2.00 M
! Effective 6/26/12 this service is unavailable to new customers. Existing customers who subscribe to this service (N)
will be grandfathered. Please refer to Definition of Terms for Grandfathered Service. (N)
? Effective 2/24/09, these services will be unavailable to new subscribers. Existing subscribers to these services will M
be grandfathered. Please refer to Definitions for Grandfathered Service,
® Effective 1/23/12, US Cable Corporation will transfer ownership, operation of telecommunication services to the
Telephone Company. This rate is applicable to existing former US Cable Corporation customers for this service,
This rate is not availabie new customers. Existing customers wili be grandfathered. Please refer to Definitions of
Terms for Grandfathered Service.
“ Effective 6/26/12 this service is provided to new service package customers upon customer request and at no M
charge.

CANCELED
December 15, 2014 Issued By: Betty Sanders, Director Regulatory Affairs

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

Missouri Public
Service Commission

Issue DJaI’fézzoﬂnSa_y%g,SZOm Effective Date: June 26, 2012 FILED

Missouri Public
Service Commission
JL-2012-0761



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC 18" Revised Page 33
Local Exchange Tariff Replaces 17" Revised Page 33

1.8.3 Local Exchange Service (cont’d)
2. Rates — Monthly Recurring Charge (MRC)
Basic Service, per line $ 9.00/month — (no calling features included)

Basic Additional Lines, perline $ 8.99/month - (no calling features included, limit one
additional line per residential account)

Metropolitan Calling Area (MCA) additive, per line $10.95/month (MCA-3)
$12.35/month (MCA-4)
$19.95/month (MCA-5 + MCA-6)

1.8.4 Calling Features and Other Services

1. Descriptions and Rates — Monthly Recurring Charges (MRC} — unless specified as “per use” a fa
carfe pricing of Custom Calling Features and other services are provided below:

Name Description of Service Monthly Charge (MRC}

Non-Listed Numbers not in the telephone directory but $5.00, per number

Number' which are provided to Directory Assistance, $4.50, per number® (N}
per number

Non-Pubiished Numbers not available in the telephone $5.00, per number

Number’ directory and are not provided to Directory

Assistance, per number

Private Number Number not listed with Directory Assistance or $5.00, per number
Service in the tetlephone Directory. Records secured

by Company and not provided o other

carriers or publishers.

Directory Placing phone numbers in Directory 50.00
Assistance

Listings

Additional Muitiple listings for one telephone number in

Directory Listings  Direciory, per listing $2.00

1Effective 2/24/09, these services will be unavaiiable to new customers. Existing customers who subscribe to these services

will be grandfathered and allowed tc retain these services until: 1} service is terminated per customer’s request, 2) non pay
disconnection of telephone service or 3) the Customer is nofified by the Telephone Company that the grandfathered service

has been discontinued.

2Eﬁective 1/23/12, US Cable Corporation will transfer ownership and operation of telecommunication services to the Telephone (N}
Company. This rate is applicable to existing former US Cable Corporation customers for this service. This rate is not available |
new cusiomers. Existing customers will be allowed to retain this rate at their existing locations uniil the customer: 1} submits a |
request to the Telephone Company to change existing service or, 2) is voluntarity or invountarily terminated or, 3} is notified |
by the Telephone Company the service is being discontinued or the rate is being increased. {N}

CANCELLED issued By: Betty Sanders, Director Regulatory Affairs ~ FILED

June 26, 2012 12405 Powerscourt Drive, St. Louis, MO 63131 Missouri Public

Missouri Public Charter Fiberlink-Missouri, LLC Service Commission
Service Commission JL-2012-0275

JL'ZO?SZéOngate: December 16, 2011 Effective Date: January 23, 2012



P.S.C. MO-No.1
Charter Fiberlink-Missouri, LLC 17" Revised Page 33
Local Exchange Tariff Replaces 16" Revised Page 33

1.8.3 Local Exchange Service (cont’d)
2. Rates — Monthly Recurring Charge (MRC)
Basic Service, per line $ 9.00/month — (no calling features included)

Basic Additional Lines, per line $ 8.99/month - (no calling features included, limit one
additional line per residential account)

Metropolitan Calling Area (MCA) additive, per line $10.95/month (MCA-3)
$12.35/month (MCA-4)
$19.95/month (MCA-5 + MCA-6) (©)
(D)
|
- - (D)
1.8.4 Calling Features and Other Services
1. Descriptions and Rates — Monthly Recurring Charges (MRC) — unless specified as “per use”
ala carte pricing  of Custom Calling Features and other services are provided below:
Name Description of Service Monthly Charge (MRC)
Non-Listed Numbers not in the telephone directory but $5.00, per number (M
Number' which are provided to Directory Assistance,
per number
Non-Published Numbers not available in the telephone $5.00, per number @)
Number directory and are not provided to Directory
Assistance, per number
Private Number Number not listed with Directory Assistance or $5.00, per number
Service in the telephone Directory. Records secured
by Company and not provided to other
carriers or publishers.
Directory Placing phone numbers in Directory $0.00
Assistance
Listings
Additional Multiple listings for one telephone number in
Directory Listings  Directory, per listing $2.00
' Effective 2/24/09, these services will be unavailable to new customers. Existing customers who subscribe to these services (M
will be grandfathered and allowed to retain these services until: 1) service is terminated per customer’s request, 2) non pay
disconnection of telephone service or 3) the Customer is notified by the Telephone Company that the grandfathered service
has been discontinued.
CANCELED
January 23, 2012 Issued By: Betty Sanders, Director Regulatory Affairs
Missouri Public 12405 Powerscourt Drive, St. Louis, MO 63131
Service Commission Charter Fiberlink-Missouri, LLC
JL-2012-0275 FILED
Issue Date: February 25, 2011 Effective Date: March 27, 2011 Missouri Public

Service Commission
JL-2011-0435



P.S.C. MO-No.1

Charter Fiberlink-Missouri, LLC
Local Exchange Tariff

1.8.3 Local Exchange Service (Continued)

2. Rates —~ Monthly Recurring Charge (MRC)

Basic Service, per line
Basic Additional Lines, per line

Metropolitan Calling Area (MCA) additive, per line

16" Revised Page 33
Replaces 15" Revised Page 33

$ 9.00/month — (no calling features included)
$ 8.99/month - {no calling features included, limit one

additional line per residential account)

$10.95/month (MCA-3)

$12.35/month (MCA-4)
$19.95/month (MCA-5)

Feature Service Packages

The 2-Feature Pack, 3-Feature Flexible pack, and 12-Feature Pack have been "Grandfathered”
as of January 19, 2004, See section 1.8.5 "Grandfathering” of Certain Plans,

The 5-Feature Package(s) have been “Grandfathered” as of January 1, 2006 under the conditions
specified in Section 1.8.5 of this tariff.

1.8.4 Calling Features and Other Services

1. Descriptions and Rates — Monthly Recurring Charges (MRC} — unless specified as "per use" a la carte pricing
of Custom Calling Features and other services are provided below:

Name

Non-Listed Number*

Non-Published

Description of Service

Numbers not in the telephone directory but which
are provided to Directory Assistance, per number

Numbers not availakble in the telephone directory

Monthly Charge (MRC)

$5.00, per number {C)

$5.00, per number

Number* and are not provided to Directory Assistance, per (C)
number
Private Number Mumber not listed with Directory Assistance or in $5.00 , per number (N)
Service the telephone Directory. Records secured by
Company and not provided to other carriers or
publishers. (N)
Directory Assistance Placing phone numbers in Directory $0.00
Listings
Additional Directory  Multiple listings for one telephone number in
Listings Directory, per listing $2.00
* Effeclive 2/24/09, these services will be unavailable to new customers. Existing customers who subscribe to these services
will be grandfathered and allowed to retaln these services until: 1) service Is terminated per customer's requast, 2) non pay
disconnection of telephone service or 3) the Customer is notified by the Telephone Company that the grandfathered service
has been discontinued.
issued By: Betty Sanders, Director Regulatory Affairs Filed

CANCELLED
March 27, 2
Missouri Pugl#ls

Service Commisison

JL-2011-0435

ue Date; January 21, 2009

12405 Powerscourt Drive, St. Louis, MO 63131
Charter Fiberlink-Missouri, LLC

(C)
(€)

©

(M)

™)

(N})

|
(N)

Missouri Public
Service Commission

JL-2009-0532

Effective Date: February 24, 2009



P.S.C. MO—-No. 1
Charter Fiberlink — Missouri, LLC 15" Revised Page 33
Local Exchange Tariff Replaces 14" Revised Page 33

1.8.3 Local Exchange Service (Continued)
2. Rates — Monthly Recurring Charge (MRC)
Basic Service $ 9.00 for one line - no calling features included
Basic Additional Lines (may be added at) $ 8.99/line (no calling features included, limit one (M
additional line per residential account)
Metropolitan Calling Area
$10.95/month (MCA-3)

$12.35/month (MCA-4)
$19.95/month (MCA-5)

(D)
(D)

Feature Service Packages (M)
(IID)
(D)
The 2-Feature Pack, 3-Feature Flexible pack, and 12-Feature Pack have been “Grandfathered”
as of January 19, 2004. See section 1.8.5 “Grandfathering” of Certain Plans. ©
The 5-Feature Package(s) have been “Grandfathered” as of January 1, 2006 under the conditions
specified in Section 1.8.5 of this tariff. ©
(D)
(D)
Cancelled
February 24, 2009
Missouri Public Issued By: Betty Sanders, Director - Regulatory Affairs
Service Commission 12405 Powerscourt Drive, St. Louis, MO 63131
JL-2009-0532 Charter Fiberlink-Missouri, LLC
Issue Date: July 25, 2008 Effective Date: August 24, 2008 FILED

Missouri Public
Service Commission



P.S.C. MO -No. 1
Charter Fiberlink — Missouri, LLC 14" Revised Page 33
Local Exchange Tariff Replaces 13" Revised Page 33

1.8.3 Local Exchange Service (Continued)

2. Rates — Monthly recurring Charge (MRC)

Basic Service $ 9.00 for one line - no calling features included
Additional lines (may be added at) $ 8.99/line (no calling features included, limit one ©
additional line per residential account) ©

Metropolitan Calling Area
$10.95/month (MCA-3)
$12.35/month (MCA-4)
$19.95/month (MCA-5)

MultiMedia (MTA) Terminal Adapter

Lease Charge $ 1.25/primary line per account
Applicable to new customers
as of 12/3/06

Feature Package Service

1. Description
The Telephone Company will package additional calling features into the basic local exchange
service provided to residential Customers via Telephone Company'’s facilities.

2. Rates — Monthly Recurring Charge (MRC), Feature Package Rates are as follows:

The 2-Feature Pack, 3-Feature Flexible pack, and 12-Feature Pack have been “Grandfathered”
(Only available to customers currently subscribed to this service).

The 5-Feature Package(s) have been “Grandfathered” under the conditions specified in
Section 1.8.5 of this tariff. (Only available to current subscribers to this service)

See section 1.8.5 “Grandfathering” of Certain Plans.

5-Feature Package without MCA - $17.95 (includes basic service)

Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,
Anonymous Call Rejection, Speed Dial 8. This package
Is available for all Principal Zone, MCA 1, 2,3, 4 and 5
service areas. First line includes 5 features and additional
lines Basic service only. Additional features, long distance
or features on additional lines may be purchased at a la carte
rates. Customers will not be able to purchase the 300
Minutes Long Distance Packages with this offer. This
Package is only available with ported non-MCA numbers.
No substitutions will be granted for this feature package.

5-Feature Package $24.95/line (includes basic service & MCA-3)
$29.95/line (includes basic service & MCA 4 & 5)
Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dial 8. First line

Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional
Lines may be purchased at a la carte rates. No substitutions
Will be granted for this feature package.

CANCELLED Issued By: Betty Sanders, Director Regulatory Affairs
August 24, 2008 12405 Powerscourt Drive, St. Louis, MO 63131
Missouri Public Charter Fiberlink-Missouri, LLC
Service Commission
Issue Date: September 18, 2007 Effective Date: October 18, 2007

FILED
Missouri Public
Service Commision



CANCELLED
October 18, 2007
Missouri Public
Service Commission

P.SC.MO-No. 1

Charter Fiberlink —Missouri, LLC
L ocal Exchange Tariff

1.8.3 Local Exchange Service (Continued)

2. Rates — Monthly recurring Charge (MRC)

13" Revised Page 33
Replaces 12" Revised Page 33

Basic Service

$ 9.00 for one line — no calling features included

Issue Date: November 3, 2006

Additional lines (may be added at) $ 8.99/line

Metropolitan Calling Area
$10.95/month (MCA-3)
$12.35/month (MCA-4)
$19.95/month (MCA-5)

MultiMedia (MTA) Terminal Adapter

Lease Charge $ 1.25/primary line per account
Applicable to new customers
as of 12/3/06

Feature Package Service

1. Description
The Telephone Company will package additional calling features into the basic local exchange
ervice provided to residential Customers via Telephone Company’s facilities

2. Rates — Monthly Recurring Charge (MRC)
Feature Package Rates are as follows:

The 2-Feature Pack, 3-Feature Flexible pack, and 12-Feature Pack have been “Grandfathered”
(Only available to customers currently subscribed to this service).

The 5-Feature Package(s) have been “Grandfathered” under the conditions specified in
Section 1.8.5 of this tariff. (Only available to current subscribers to this service)

See section 1.8.5 “Grandfathering” of Certain Plans.

5-Feature Package without MCA - $17.95 (includes basic service)

Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,
Anonymous Call Rejection, Speed Dial 8. This package
Is available for all Principal Zone, MCA 1, 2,3, 4 and 5
service areas. First line includes 5 features and additional
lines Basic service only. Additional features, long distance

or features on additional lines may be purchased at a la carte

rates. Customers will not be able to purchase the 300
Minutes Long Distance Packages with this offer. This
Package is only available with ported non-MCA numbers.
No substitutions will be granted for this feature package.

5-Feature Package $24.95/line (includes basic service & MCA-3)
$29.95/line (includes basic service & MCA 4 & 5)
Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dial 8. First line

Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional

Lines may be purchased at a la carte rates. No substitutions

Will be granted for this feature package.

Issued By: CarrielL. Cox, Vice President Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC

Effective Date: December 3, 2006

M

M

(N)

(N)

M



December 3, 2006

P.SC.MO-No. 1

Charter Fiberlink —Missouri, LLC 12" Revised Page 33

L ocal Exchange Tariff Replaces 11" Revised Page 33

2. Rates— Monthly recurring Charge (MRC)

Basic Service $9.00 for one line — no calling features includes

Additional lines

may be added at: $8.99/line

Metropolitan Calling Area
$10.95/month (MCA-3) (M)
$12.35/month (MCA-4) (M)
$19.95/month (MCA-5) (T)

(D)
(D)

Feature Package Service
1. Description

Telephone Company will package additional calling features into the basic local exchange service
provided to residential Customers via Telephone Company’ s facilities

2. Rates— Monthly Recurring Charge (MRC)
Feature Package Rates are as follows:

The 2-Featur e Pack, 3-Feature Flexible pack, and 12-Featur e Pack have been “ Grandfather ed”
(Only available to customers currently subscribed to this service).

The 5-Featur e Package(s) have been “ Grandfathered” under the conditions specified in
Section 1.8.5 of thistariff. (Only availableto current subscribersto this service)

See section 1.8.5 “ Grandfathering” of Certain Plans.

5-Featur e Package without M CA - $17.95 (includes basic service)

Features Included: Call Waiting, Caler ID, Caller ID with Call Waiting,
Anonymous Call Regjection, Speed Dia 8. This package
Isavailablefor all Principal Zone, MCA 1, 2,3, 4and 5
service areas. First lineincludes 5 features and additional
lines Basic service only. Additional features, long distance
or features on additional lines may be purchased at a la carte
rates. Customerswill not be able to purchase the 300
Minutes Long Distance Packages with this offer. This
Package is only available with ported non-MCA numbers.
No substitutions will be granted for this feature package.

5-Feature Package $24.95/line (includes basic service & MCA-3)
$29.95/line (includes basic service & MCA 4 & 5)
Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dia 8. First line
Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional
Lines may be purchased at a la carte rates. No substitutions
Will be granted for this feature package.

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC
Issue Date: January 19, 2006 Effective Date: February 18, 2006



P.SC.MO-No. 1

Charter Fiberlink —Missouri, LLC 11" Revised Page 33
Local Exchange Tariff Replaces 10" Revised Page 33
2. Rates— Monthly recurring Charge (MRC)
Basic Service $9.00 for one line — no calling features includes
Additional lines
may be added at: $8.99/line
(D)
Metropolitan Calling Area $10.95/month (MCA-3)
Metropolitan Calling Area Service $12.35/month (MCA-4)
(MCA will beavailablefor “non ported” $19.95/month (MCA-5)
Telephone Numbers Only)

Metropolitan Calling Area Service has been “ Grandfathered” under the conditions specified
in Section 1.8.5 of thistariff. (Only availableto current subscribersto this service)

Feature Package Service
1. Description

Telephone Company will package additional calling features into the basic local exchange service
provided to residential Customers via Telephone Company’ s facilities

2. Rates— Monthly Recurring Charge (MRC)
Feature Package Rates are as follows:

The 2-Featur e Pack, 3-Feature Flexible pack, and 12-Featur e Pack have been “ Grandfathered”
(Only available to customers currently subscribed to this service).

The 5-Featur e Package(s) have been “ Grandfathered” under the conditions specified in
Section 1.8.5 of thistariff. (Only availableto current subscribersto this service)

See section 1.8.5 “ Grandfathering” of Certain Plans.

5-Feature Package without M CA - $17.95 (includes basic service)

Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,
Anonymous Call Regjection, Speed Dia 8. This package
Isavailablefor all Principal Zone, MCA 1,2,3,4and 5
service areas. First lineincludes 5 features and additional
lines Basic service only. Additional features, long distance
or features on additional lines may be purchased at a la carte
rates. Customerswill not be able to purchase the 300
Minutes Long Distance Packages with this offer. This
Package is only available with ported non-MCA numbers.
No substitutions will be granted for this feature package.

5-Feature Package $24.95/line (includes basic service & MCA-3)
$29.95/line (includes basic service & MCA 4 & 5)
Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dia 8. First line
Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional
Lines may be purchased at a la carte rates. No substitutions
Will be granted for this feature package.

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC
Issue Date: December 16, 2005 Effective Date: February 1, 2006



P.SC.MO-No. 1

Charter Fiberlink —Missouri, LLC 10" Revised Page 33
Local Exchange Tariff Replaces 9" Revised Page 33
2. Rates— Monthly recurring Charge (MRC)

Basic Service $9.00 for one line — no calling features includes

Additional lines

may be added at: $8.99/line

-St. Louis Exchange Only $8.95/line

Metropolitan Calling Area Service $10.95/month (MCA-3)

(MCA will beavailablefor “non ported” $12.35/month (MCA-4) (N)
Telephone Numbers Only) $19.95/month (MCA-5)

Metropolitan Calling Area Service has been “ Grandfathered” under the conditions specified (N)
In Section 1.8.5 of thistariff. (Only availableto current subscribersto this service) (N)

Feature Package Service
1. Description

Telephone Company will package additional calling features into the basic local exchange service
provided to residential Customers via Telephone Company’ s facilities

2. Rates— Monthly Recurring Charge (MRC)
Feature Package Rates are as follows:

The 2-Featur e Pack, 3-Feature Flexible pack, and 12-Featur e Pack have been “ Grandfather ed”
(Only available to customers currently subscribed to this service).

The 5-Featur e Package(s) have been “ Grandfathered” under the conditions specified in (N)
Section 1.8.5 of thistariff. (Only availableto current subscribersto thisservice) (N)

See section 1.8.5 “ Grandfathering” of Certain Plans.

5-Feature Package without M CA - $17.95 (includes basic service)

Features Included: Call Waiting, Caler ID, Caller ID with Call Waiting,
Anonymous Call Regjection, Speed Dia 8. This package
Isavailablefor all Principal Zone, MCA 1, 2,3, 4and 5
service areas. First lineincludes 5 features and additional
lines Basic service only. Additional features, long distance
or features on additional lines may be purchased at a la carte
rates. Customerswill not be able to purchase the 300
Minutes Long Distance Packages with this offer. This
Package is only available with ported non-MCA numbers.
No substitutions will be granted for this feature package.

5-Feature Package $24.95/line (includes basic service & MCA-3)
$29.95/line (includes basic service & MCA 4 & 5)
Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dial 8. First line
Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional
Lines may be purchased at a la carte rates. No substitutions
Will be granted for this feature package.

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC
Issue Date: December 2, 2005 Effective Date: January 1, 2006



P.SC.MO-NO.1

Charter Fiberlink —Missouri, LLC 9" Revised Page 33
L ocal Exchange Tariff Replaces 8" Revised Page 33
2. Rates— Monthly recurring Charge (MRC)

Basic Service $9.00 for one line — no calling features includes

Additional lines

may be added at: $8.99/line )

- St. Louis Exchange Only $8.95/line (M
Metropolitan Calling Area $10.95/month (MCA-3)

$12.35/month (MCA-4)
$19.95/month (MCA-5)

Feature Package Service
1. Description

Telephone Company will package additional calling features into the basic local exchange service
provided to residential Customers via Telephone Company’ s facilities

2. Rates— Monthly Recurring Charge (MRC)
Feature Package Rates are as follows:

The 2-Featur e Pack, 3-Feature Flexible pack, and 12-Featur e Pack have been “ Grandfather ed”
(Only available to customers currently subscribed to this service).

See section 1.8.5 “ Grandfathering” of Certain Plans.

5-Feature Package without M CA - $17.95 (includes basic service)

Features Included: Call Waiting, Caller 1D, Caller ID with Call Waiting,
Anonymous Call Rejection, Speed Dial 8. This package
Isavailable for all Principal Zone, MCA 1, 2,3,4and 5
service areas. First lineincludes 5 features and additional
lines Basic service only. Additional features, long distance
or features on additional lines may be purchased at a la carte
rates. Customerswill not be able to purchase the 300
Minutes Long Distance Packages with this offer. This
Package is only available with ported non-MCA numbers.
No substitutions will be granted for this feature package.

5-Feature Package $24.95/line (includes basic service & MCA-3)
$29.95/line (includes basic service & MCA 4 & 5)
Features Included: Call Waiting, Cadller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Did 8. First line
Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional
Lines may be purchased at a la carte rates. No substitutions
Will be granted for this feature package.

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC
Issue Date: December 2, 2005 Effective Date: December 31, 2005



P.SC.MO-NO.1

Charter Fiberlink —Missouri, LLC 8" Revised Page 33
L ocal Exchange Tariff Replaces 7" Revised Page 33
2. Rates— Monthly recurring Charge (MRC)

Basic Service $9.00 for one line — no calling features includes

Additional lines

may be added at: $8.95/line

Metropalitan Calling $10.95/month (MCA-3)

$12.35/month (MCA-4)
$19.95/month (MCA-5)

(D)
(D)
(D)
Feature Package Service
1. Description
Telephone Company will package additional calling features into the basic local exchange service
provided to residential Customers via Telephone Company’ s facilities. (D)
(D)

2. Rates— Monthly Recurring Charge (MRC)
Feature Package Rates are as follows:

The 2-Featur e Pack, 3-Feature Flexible pack, and 12-Featur e Pack have been “ Grandfather ed”
(only available to customers currently subscribed to this service).
See section 1.8.5“ Grandfathering” of Certain Plans.

5-Feature Package without M CA - $17.95 (includes basic service)

Features Included: Call Waiting, Caler ID, Caller ID with Call Waiting,
Anonymous Call Rejection, Speed Did 8. This package
Isavailablefor all Principal Zone, MCA 1, 2,3, 4and 5
service areas. First lineincludes 5 features and additional
lines Basic service only. Additional features, long distance
or features on additional lines may be purchased at a la carte
rates. Customerswill not be able to purchase the 300
Minutes Long Distance Packages with this offer. This
Package is only available with ported non-MCA numbers.
No substitutions will be granted for this feature package.

5-Feature Package $24.95/line (includes basic service & MCA-3)
$29.95/line (includes basic service & MCA 4 & 5)
Features Included: Call Waiting, Cadller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dial 8. First line
Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional
Lines may be purchased at a la carte rates. No substitutions
Will be granted for this feature package.

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC
Issue Date: October 20, 2005 Effective Date: November 19, 2005



P.SC.MO-NO.1

Charter Fiberlink —Missouri, LLC 7" Revised Page 33
Local Exchange Tariff Replaces 6" Revised Page 33
2. Rates— Monthly Recurring Charge (MRC)

Basic Service $9.00 for one line — no calling features included

Additional lines

may be added at: $8.95/line

Metropolitan Calling $10.95/month (MCA-3)

Area (MCA) $12.35/month (MCA 4)

$19.95/month (MCA -5)

TheBasic Service & MCA includes the first month of service at no charge for those customerswho have  (T)
not had service with the Telephone Company in the previous six months. The first month at no charge
provision applies to hosted and ported single primary lines, excluding additional lines. (M

Featur e Package Service

1

2.

Description

Telephone Company will package additional calling featuresinto the basic local exchange service

provided to residential Customers via Telephone Company’ s facilities. The 5-Feature Package(s), with  (T)
and without MCA, include the first month at no charge for those customers who have not had service

with the Telephone Company in the previous six months. The first month at no charge provision

applies to hosted and ported single primary lines, excluding additional lines. (T)

Rates— Monthly Recurring Charge (MRC)

Feature Package Rates are as follows:

The2-Feature Pack, 3-Feature Flexible pack and 12-Feature Pack have been “ Grandfathered” (only
availableto customers currently subscribed to this service).
See section 1.8.5 “ Grandfathering” of Certain Plans.

5-Featur e Pack age without M CA - $17.95 (includes basic service)
Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dial 8. This packageis
Available for all Principal Zone, MCA 1, 2, 3, 4 and 5 service
Areas. First lineincludes 5 features and additional lines

Basic service only. Additional features, long distance or features
On additional lines may be purchased at a la carte rates.
Customerswill not be able to purchase the 300 minutes Long
Distance Packages with this offer. This packageisonly available
With ported non-M CA numbers. No substitutions will be
Granted for this feature package.

5-Featur e Package $24.95/line (includes basic service & MCA-3)

$29.95/line (includes basic service &MCA 4 & 5)

Features Included: Call Waiting, Caller ID, Caller ID with Call Waiting,

Anonymous Call Rejection, Speed Dial 8. First line
Includes 5 features and additional lines basic service only.
Additional packages can be purchased for additional lines.
Additional features, long distance or features on additional
Lines may be purchased at a la carte rates. No substitutions
Will be granted for this feature package.

Issued By: CarrieL. Cox, Director Legal and Regulatory Affairs
12405 Power scourt Drive, St. Louis, MO 63131
Charter Fiberlink —Missouri, LLC

Issue Date: January 5, 2005 Effective Date: February 4, 2005



Charter Fiberlink —Missouri, LLC

L ocal Exchange Tariff

P.S.C.MO -No.1

2. Rates— Monthly Recurring Charge (MRC)

Basic Service

Additional lines
may be added at:

Metropalitan Calling
Area (MCA)

Featur e Package Service

1. Description

Telephone Company will package additional calling featuresinto the basic local exchange service

$9.00 for one line — no calling featuresincluded

$8.95/line

$10.95/month (MCA 3)
$12.35/month (MCA 4)
$19.95/month (MCA 5)

provided to residential Customers via Telephone Company’ s facilities

2. Rates—Monthly Recurring Charge (MRC)

Feature Package Rates are as follows:

6" Revised Page 33
Replaces 5" Revised Page 33

(R)

(R)
(M

The 2-Feature Pack, 3-Feature Flexible Pack and 12-Feature Pack have been “ Grandfathered” (only
available to customerscurrently subscribed to this service).
See section 1.8.5“ Grandfathering” of Certain Plans.

5-Feature Pack without M CA -

Features Included:

5-Feature Pack -

Features Included:

$17.95 (includes basic service)

Call Waiting, Caller ID, Caler ID with Call Waiting,
Anonymous Call Rejection, Speed Dial 8.

This package is available for all Principal Zone, MCA 1,
2, 3,4 and 5 service areas. First lineincludes 5 features
and additional lines feature basic service only.
additional features, long distance or features on
additional lines may be purchased at ala carte rates.
Customers will not be able to purchase the 300 minute
long distance packages with this offer. This package
isonly available with ported non-MCA numbers. No
substitutions will be granted for this feature package.

$24.95/line (includes basic service & MCA 3)
$29.95/line (includes basic service & MCA 4 & 5)
Call Waiting, Caller ID, Cdler ID with Call Waiting,
Anonymous Call Rejection, Speed Dial 8. Firstline
Includes 5 features and additional lines feature basic
serviceonly. Additional packages can be purchased

for additional lines. Additional features, long distance or

features on additional lines may be purchased at a la

carte rates. No substitutions will be granted for this feature package.

Issued By: CarrielL. Cox, Director Legal and Regulatory Affairs
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