
 

June 14, 2013 
 
 
Missouri Public Service Commission 
Governor Office Building 
200 Madison 
P.O. Box 360 
Jefferson City, MO  65102-0360 
 
 
Dear Secretary: 
 
Attached for electronic filing is a revision to the PSC MO NO 1 for Spectra Communications, Group, LLC 
d/b/a CenturyLink General and Local Exchange Tariff.  This revision is filed in accordance with Missouri 
Public Service Commission Rules and Regulations and electronically submitted with a June 14, 2013 
issue date and a proposed effective date of July 15, 2013.  The following revisions are included in this 
filing: 
 
Section 1 12th Revised Sheet 1   
 1st Revised Sheet 2   
Section 2 4th Revised Sheet 24   
    
This filing introduces a Convenience Fee Charge which will apply to residential and business customers 
for one-time payments made with the assistance of a live customer representative using a debit card, a 
credit card or an electronic funds transfer.  Payments for a deposit or advance payment to establish new 
service are excluded from the Convenience Fee Charge.  
 
If you have questions or need additional information regarding this filing, you may call me at (913) 345-
7535. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
Attachments 
cc:  Office of Public Counsel (email) 
 Richard Moore, CenturyLink 
 
 
MO 13-05 (SCG)  
 
 
 
 
 
 

 
 

www.CenturyLink.com
 

ROBYN CRICHTON – TARIFF ANALYST III
Robyn.M.Crichton@CenturyLink.com 

5454 W. 110th Street 
Overland Park, KS 66211 

Voice: (913) 345-7535 



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 1 
 12th Revised Sheet 1 
 Canceling 11th Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

INDEX 
 SECTION SHEET 

- A - 
Advanced Credit Management ........................................................................................  2 19.1 
Alterations of Facilities  ....................................................................................................  2 11 
Application for Service  ....................................................................................................  2 10 
Application of Business and Residence Rates ................................................................  2 16 
Application of Rules and Regulations ..............................................................................  2 1 
Availability of Facilities and Equipment ............................................................................  2 5 

- B - 
Billed Number Screening  .................................................................................................  10 1 
Business Assist Advantage ...........................................................................................  14 5 
Business Unlimited Service..............................................................................................  14 9 

- C - 
Call Restriction Services  .................................................................................................  10 1 
Centrex Service  ...............................................................................................................  11 1 
Coin and Coinless Telephone Service .............................................................................  8 -- 
Combination Central Office Access Line Service ............................................................  13 1 
Competitive Exchanges  ..................................................................................................  4 1 
Competitive Response Programs ....................................................................................  10 41 
Concurrences  ...................................................................................................................  2 2 
Conditioning Service  .......................................................................................................  7 30 
Connection of Automatic Dialing-Announcing Devices ....................................................  2 10 
Construction, Installation and Maintenance Charges ......................................................  2 24 
Convenience Fee Charge ..............................................................................................  2 24 
CORE CONNECT ............................................................................................................  14 13 
Custom Calling Services  .................................................................................................  6 -- 
Customer Owned Pay Telephone Service .......................................................................  8 1 
Customer Premises Equipment (CPE) ............................................................................  2,5 15,8 
Customer Referral Program, Residence ..........................................................................  10 35 
Customized Number Service ...........................................................................................  10 9 

 
- D - 

DSS Service  ....................................................................................................................  7 24.1 
Defacement of Premises  .................................................................................................  2 7 
Definitions  .......................................................................................................................  3 -- 
Digital Data Service (DDS) ...............................................................................................  7 25 
Digital Data and Network Services ..................................................................................  7 -- 
Digital (ISDN) Single Line Services .................................................................................  7 63 
DIGITAL LINK Digital Channel Service (DCS) .................................................................  7 1 
Direct Inward Dialing (DID) ..............................................................................................  10 11 
Direct Inward-Outward Dialing (DIOD) .............................................................................  10 12.1 
Directory Assistance Service ...........................................................................................  9 1 
Directory Connect  ..........................................................................................................  9 3.1 
Directory Errors and Omissions .......................................................................................  2 6 
 
 
 (M) Material previously found on this page now appears on 1st Revised Sheet 2 of this section. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

Issued: June 14, 2013  Effective: July 15, 2013 
Darlene N. Terry 
Manager-Tariffs 

SCG 13-05 Overland Park, KS  



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyTel Section 1 
 1st Revised Sheet 2  
 Cancels Original Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
INDEX 

 

 

 SECTION SHEET 
- D - 

Directory Listings  ............................................................................................................  9 4 
Discontinuance of Service for Failure to Establish Credit ................................................  2 21 
Discounts for Schools and Libraries ................................................................................  2 18 
 

- E - 
Emergency Conference Service ......................................................................................  10 13 
Emergency Telephone Service (9-1-1) ............................................................................  11 29 
Employees Telephone Service ........................................................................................  10 16 
Establishment and Furnishing of Service .........................................................................  2 10 
Establishment and Maintenance of Credit .......................................................................  2 18 
Exchange Listing of Former Companies ..........................................................................  2 2 
Extended Area Service ....................................................................................................  4 5 
 

- F - 
Fees or Taxes to be Billed to Customers .........................................................................  2 16 
Foreign Central Office Service .........................................................................................  2 14 
Foreign Exchange Service ...............................................................................................  10 19 
Frame Relay Service (Reference) ...................................................................................  7 29.1 
Fraudulent Intent ..............................................................................................................  2 9 
Furnishing Party Line Service ..........................................................................................  2 12 
Furnishing of Announcement, Answering and Recording Services .................................  2 12 
 

- G - 
General Services ..............................................................................................................  10 -- 
Governmental Objections to Service ...............................................................................  2 9 
Group Alerting and Dispatching Service ..........................................................................  13 2 
 

- H - 
High Capacity Digital DS1 Service ...................................................................................  7 32 
Hotel/Motel Trunks ...........................................................................................................  13 7 
 

- I - 
Impersonation of Another .................................................................................................  2 9 
Initial Contract Periods .....................................................................................................  2 21 
Inside Station Wiring - New or Existing ............................................................................  2 13 
Intercept Services ............................................................................................................  9 8 
Integrated Services Digital Network (ISDN) - Single Line ................................................  7 63 
Integrated Services Digital Network -  
  Primary Rate Interface (ISDN-PRI) ................................................................................  7 90 
Interruptions of Service ....................................................................................................  2 5 
 

- J - 
Joint User Service ............................................................................................................  13 8 
 

- K - 

 
(M) 

 
 

(M) 

(M) Material now found on this page previously appeared on 11th Revised Sheet 1 of this section.  
Issued: June 14, 2013  Effective: July 15, 2013 

Darlene N. Terry 
Manager-Tariffs 

SCG 13-05 Overland Park, KS  



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 2 
 4th Revised Sheet 24 
 Cancels 3rd Revised Sheet 24 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

RULES AND REGULATIONS 
 
N.  Payment for Services and Facilities (Cont’d) 
  
 7.  Late Payment Charge 
 

a. A Late Payment Charge of 2% of the balance or $5.00, whichever is greater, will 
be assessed to all customer payments received after the due date.  This charge 
will apply to the current total amount due, less any disputed charges, for all 
services to compensate the company for the additional expense associated with 
delinquent accounts. 

 
8. When the service of a customer has been denied in accordance with the preceding 

paragraph, but the service has not been terminated or the order to remove the service 
has not been completed, if such service is restored, a restoral of service charge as 
quoted in this Tariff, will be made.  In addition to the restoral of service charge, the 
customer will be required to pay, or make satisfactory arrangements to pay all service 
charges up to the time of restoral of service. 

 
9.  Subsequent to the completion of an order to terminate the service it may be 

reestablished only on the basis of a new service application. 
 

10.  Business customers are required to pay, promptly, all charges for exchange service and 
equipment and for all toll messages including charges for messenger service.  Business 
customers are held responsible for all charges for telephone service rendered at his 
station, both exchange and toll, including charges for toll messages on which the charges 
have been reversed. 

 
11. A Convenience Fee Charge will apply to residential and business customers for 

one-time payments made with the assistance of a live customer representative 
using a debit card, a credit card or an electronic funds transfer.  Payments for a 
deposit or advance payment to establish new service are excluded from the 
Convenience Fee Charge.  This charge does not apply to customers who are 
enrolled in automatic payment plans, who pay their bill by mail, who use the 
automatic voice response unit, who use their financial institution’s bill payment 
service, or who pay their bills online at the Company’s website. 

   
 

 Non-Recurring 
 Charge 

Convenience Fee Charge, per occasion,  $4.00 
 utilizing a live customer representative 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 

(N) 

  
Issued: June 14, 2013  Effective: July 15, 2013 

Darlene N. Terry 
Manager-Tariffs 

SCG 13-05 Overland Park, KS  


