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COMPETITIVE TELECOMMUNICATIONS SERVICES
WAIVER OF RULES ANDREGULATIONS

Pursuant to TA-97-347, the following statutes and rules have been waived for purposes of
offering telecommunications servicesas set forth herein :

392.210.2 -

	

Uniform system of accounts
392.270

	

-

	

Property valuation
392 .280

	

-

	

Depreciation rates
392.290.1 -

	

Issuance of stock and bonds
392.300.2 -

	

Acquisition of stock
392.310

	

-

	

Issuance ofstock and bonds
392.320

	

-

	

Stockdividends
392.330

	

-

	

Issuance of securities, debt and notes
392.340 - Reorganization
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Statutes
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Commission Rules
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4 CSR240 - 10.020

	

-

	

Income on depreciation fund investments
4 CSR240-30.040 (1-3, 5-6)-

	

Uniform system of accounts
4 CSR240-35

	

-

	

Reporting of bypass and customer specific arrangements
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TARIFFFORMAT

	

RECD JUL 2 8 1998
A.Sheet Numbering - Sheet numbers appear in the upper-right comerof the sheet. Sheets are numbered
sequentially . However, new sheets are occasionally added to the Tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between Sheet 14
and 15 would be 14.1 .

B.Sheet Revision Numbers - Revision numbers also appear in the upper-right comer ofthe sheet. These
numbers are used to determine the most current sheet version on file with the Commission . Forexample,
the 4a' revised Sheet 14 cancels the third revised Sheet 14 . Because of various suspension periods,
deferrals, etc. the Commission follows in their Tariff approval process, the most current sheet number on
file with the Commission is not always the Tariff page in effect . Consult the Check Sheet for the sheet
currently in effect .

C .Paragratlh Numbering Sequence - There are nine levels of paragraph coding . Each level ofcoding is
subservient to its next higher level of coding .
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EXPLANATION OF SYMBOLS REFERENCE MARKS ' - ~'

	

- 2

	

1D98ABBREVIATIONS OF TECHNICALTERMS USED IN THIS IN T S

The following symbols shall be used in this tariff for the purpose indicated below:
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C - To signify changed regulation .

D - To signify discontinued rate or regulation .

I - To signify increased rate .

M - To signify a move in location of text.

N - To signify new rate or regulation .

R - To signify reduced rate .

S - To signify reissued matter .

T - To signify a change in text but no change in rate or regulation .
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This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing
of competitive intrastate communications services by Preferred Carrier Services, Inc., (hereinafter
"Company") with principal offices at 14681 Midway Road, Suite 105, Dallas, Texas 75244. This tariff
applies to services furnished in the State of Missouri . This tariff is on file with the Missouri Public
Service Commission ("Commission"), and copies can be inspected there and at Company's principal
place ofbusiness, during normal business hours.
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COMPETITVE TELECOMMUNICATIONS SERVICE'S,nnMtnc,

	

..SSWi PUtAq
SECTION 1 - DEFINITIONS

Certain terms used generally throughout this tariff are defined below.

Account Number: Customer's telephone number is his/her account number.

RECD JUL 2 8 1998

Authorized User : A person that either is authorized by the Customer to use local exchange
telephone service at Customer's residence or other location, or is placed in a position by the
Customer, either through acts or omissions, to use local exchange telephone service.

Basic Local Service : Two-way switched voice service within a local calling scope as determined
by the commission. Basic Local Service does not include: long distance, collect calls, operator-
assisted calls, third number billed calls, or any service that may be billed to Customer's telephone
number.

Call Forwarding : Permits calls directed to a Customer's line to be routed to a user-defined line
inside or outside the Customer's telephone system .

Comnanv: Preferred Carrier Services, Inc., a Texas Corporation, which is the issuer ofthis tariff.

Conference/Three-Way : The User can sequentially call up to two other people and add them
together to make a three-way call .

Customer : The person, firm, corporation or entity which orders service, uses andlor is responsible
for the payment of charges and for compliance with the Company's tariff regulations.

Customer Service Agreement: The written request for local exchange services executed by the
Customer and the Company in a format specified by the Company. The signing of a Service
Order by the Customer andacceptance thereofby the Company initiates the respective
obligations ofthe parties as set forth therein and pursuant to this tariff, but the duration of the
service is calculated from the Service Commencement Date .

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust,
governmental entity or corporation engaged in the provision of local exchange telephone service.

Incumbent Local Exchange Carrier (ILEC) : Local exchange carriers that are providing telephone
exchange service in an area on the date of the enactment ofthe Telecommunications Act of 1996
and that are deemed to be members ofthe exchange carrier association.

MiSS0 ri PUtaiiInitiation Fee: The non-recurring charge to Customer for initiating servi%IPVic®

	

i PU 1ei OI"Orn
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LATA: A local access and transport area established pursuant to the Modif~~fq.p~ofFinal c~
Judgment entered by the United States District Court for the District of ColulFt~i~itri~i1 ~Yctton1998
No. 82-0192 for the provision and administration of communications services.

Local Calline: A completed call or telephone communication between a calling Station and any
other Station within the local service area of the calling Station.

Local Calling Area : The area within whichtelecommunications service is famished to customers .
A local calling area may include one or more exchange service areas or portions ofexchange
service areas. Additionally, a local calling area includes any mandatory extended area exchanges.

Local Exchanee Carrier: A company which furnishes exchange telephone service.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not
limited to charges for processing and installation, for which the Customer becomes liable at the
time the Service Order is executed .

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service .

Service Commencement Date: The first day following the date on which the Company notifies
the Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date ofthe Customer's
acceptance of service. The parties may mutually agree on a substitute Service Commencement
Date .

Services : The Company's local telecommunications services offered to the Customer . Such
services consist ofbasic and optional elements .

Speed Dial : Provides a User with the option to call selected directory numbers by dialing a one or
two-digit code.

Station : Telephone equipment from or to which calls are placed .

Trunk: A communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection .

User : ACustomer or any other person authorized by the Customer to use Services provided under
this tariff.

	

S©NI O~~iY'Y~PY'Uf~l~j~qr-.

FILED oc9r 7o z 396?

Issued : July 27, 1998 Roberto Sidi, President
Preferred Carrier Services, Inc.
14681 Midway Road, Suite 105

Dallas, Texas 75244

Effec~

OCT 0 2 1998Cancelled 
June 22, 2007 
TD-2007-0437 
Missouri Public 

Service Commission



PREFERRED CARRIER SERVICES, INC.

	

P.S.C . MO TARIFF NO. 1
DB/A PHONES FORALL, D/B/A TELEFONOS PARA TODOS

	

ORIGINAL PAGE 8

SECTION 2 - REGULATIONS

2.1

	

Undertaking ofthe_ Company

2.1 .1 scope

2.1 .2

The Company undertakes to furnish competitive intrastate residential telecommunications
services within the State of Missouri under the terms of this tariffas a reseller. Service is
available 24 hours a day, seven days aweek.

Shortage of Equipmentor Facilities

A.

B.

2.1 .3

	

Terms and Conditions

A.

B .

C.

D.

E.

Issued : July 27, 1998
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The Company reserves the right to limit or allocate the use of existing facilities,
or of additional facilities offered by the Company when necessary because of
lack offacilities or due to some other cause beyond the Company's control.

The furnishing of service under this tariff is subject to availability on a
continuing basis ofall necessary facilities from the ILEC or other providers to
the Company for resale .

Applications for initial service made verbally or in writing become a contract
upon the establishment ofthe service or facility . This tariff is for resale
residential services .

Except as otherwise provided herein, the minimum period ofservice is one
month (30 days). The Company will issue a billing invoice monthly. All
payments for service are due in advance on the fifth (5th) ofeach month for the
following month's service. If a Customer's account is not paid in full within
twenty-one (21) days ofthe due date, Company will disconnect service as set
forth in Section 2.5 .4 of this tariff. All calculations of dates set forth in this tariff
shall be basedon calendar days . Should the applicable date fall on a Sunday or
Federal holiday, the Customer will be permitted to make payment on the next
regular business day.

At the expiration of anyterm specified in a Customer Service Agreement, or in
anyextension thereof, service shall continue on a month to month basis at the
then current rates unless terminated by either party upon 30 days' written notice .
Anytermination shall not relieve Customer of its obligation to pay anycharges
incurred under the Agreementand this tariff prior to termination. The rights and
obligations which by their nature extend beyond the termination ofthe term of
the Agreement shall survive such termination.

	

Misso

	

ri PUlalic
S®rviOG UIOMMIsslor

This tariff shall be interpreted and governed by the lawsNED OCT yst~oum
. 3 ~ 7

1998
The Customer has no property right to the telephone number or any other call
number designation associated with services furnished by the Company. The
Company reserves the right to change such numbers, or the central office
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designation associated with such numbers, or both, assigned to the Customer,
whenever the Company deems it necessary to do so in the conduct of its
business .

	

MiSSOGi Puk)liq
Service rnmemlon

2.1 .4

	

Liabilitv ofthe Companv

COMPETITVE TELECOMMUNICATIONS SERVICES
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A.

	

The liability ofthe Company for damages arising out of the furnishing of its
services, including but not limited to mistakes, omissions, interruptions, delays,
or errors, other defects, or representations by the Company, or use of these
services or damages arising out ofthe failure to furnish the service whether
caused by acts or omission, shall be limited to the extension ofallowances for
interruptions as set forth in Section 2.6 below. The extension of such allowances
for interruption shall be the sole remedy ofthe Customer and the sole liability of
the Company. The Company will not be liable for any direct, indirect, incidental
special, consequential, exemplary or punitive damages to Customer as a result of
any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents .

B.

	

The Company's liability for willful misconduct, if established as a result of
judicial or administrative proceedings, is not limited by this tariff. With respect
to any other claim or suit, by a Customer or by others, for damages associated
with the ordering (including the reservation of any specific number for use with a
service), installation (including delays thereof), provision, termination,
maintenance, repair, interruption or restoration of any service or facilities offered
under this tariff, and subject to the provisions of Section 2.6, the Company's
liability, if any, shall be limited as provided herein .

C.

	

TheCompany shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to : acts of
God, fire, flood, explosion or other catastrophes ; and law, order, regulation,
direction, action or request of the United States government or of any other
government including state and local governmentshaving or claiming
jurisdiction over the Company, or of any department, agency, commission,
bureau, corporation or other instrumentality ofany one or more ofthese federal,
state, or local governments, or ofany military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars ;
unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages,
or other labor difficulties.

D.

	

TheCompany shall not be liable for: (a) any act or omission of any entity
furnishing the Company or the Company's Customers Facilities or equipment
used for or with the services the Company offers ; or (b) for the acts or omissions
ofother common carriers or local exchange companies.

IVIp ISSO~UFI PU~IIQ
E.

	

TheCompany shall not be liable for any damages or losses?eYd1SPfaT1P0 MiSSIOr
negligence of, or any omission by, the Customer or due to ttle,L~UreUor

1
. ®
2
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malfunction of Customer provided equipment or facilities .facilities .

	

1998

Issued : July 27, 1998

	

Roberto Sidi, President
Preferred Carrier Services, Inc.
14681 Midway Road, Suite 105

Dallas, Texas 75244 OCT 0 2 1998Cancelled 
June 22, 2007 
TD-2007-0437 
Missouri Public 

Service Commission



PREFERRED CARRIER SERVICES, INC.

	

P.S.C . MO TARIFF NO. I
DIBIA PHONES FORALL, DB/A TEL$FONOS PARA TODOS

	

ORIGINAL PAGE 10

COMPETITVE TELECOMMUNICATIONS SERVICES
F.

	

TheCustomer shall indemnify and hold the Company harmless from any and all
loss, claims, demands, suits or other action, or any liability

	

~&vh~,VLhetrfte, 1998
suffered, made, instituted, or asserted by any other party or person(s), and for any
loss, damage, or destruction of any property, whether owned by the Customer or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, condition,
location or use of any installation provided by the Company. The Company
reserves the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions ofthis section as a condition precedent to such
installations .

G.

	

TheCompany shall not be liable for any defacement of or damage to Customer
premises resulting from the furnishing of services of equipment on such premises
or the installation or removal thereof, unless such defacement or damage is
caused by gross negligence or willful misconduct of the Company's agents or
employees . No agent or employees of other participating carriers shall be
deemed to be agents or employees ofthe Company.

H.

	

Notwithstanding the Customer's obligations as set forth in Section 2.3 .2, the
Company shall be indemnified, defended, and held harmless by the Customer to
use the service against any claim, loss or damage arising from Customer's use of
services furnished under this tariff, including:

1 .

	

Claims for defamation libel, slander, invasion ofprivacy, infringement of
copyright, unauthorized use of trademark trade name, or service mark,
unfair competition; interference with or misappropriation, or violation of
any contract, proprietary or creative right, or any other injury to any
proprietary or creative right, or any other injury to any person, property,
or entity arising from the material, data, information, or content revealed
to, transmitted, processed, handled, or used by the Company under this
tariff;

2.

	

Patent infringement claims arising from combining or connecting the
service offered by the Company with apparatus and systems ofthe
Customer or others ; and

3 .

	

All other claims arising out of any act or omission of the Customer or
others, in connection with any service provided by the Company
pursuant to this tariff.

I .

	

The entire liability of theCompany for any claim, loss, damage or expense from
anycause whatsoever shall in no event exceed sums actually paid to the
Company by the Customer for the specific services giving rise ~(

	

m an~
no action or proceeding against the Company shall be commenced

	

t~i~r~l F't~~~i~
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year after the service is rendered, unless more time is allowed pursuant to
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Missouri law
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MERCHANTABILITY OR FITNESS FORAPARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.
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K.

	

TheCompany shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, channels, or equipment which it does not fumish, or for damages which
result from the operation of Customer-provided systems, equipment, facilities or
services which are interconnected with Company services .

L.

	

No agent or employee of any other carrier shall be deemed to be an agent or
employee ofthe Company.

M.

	

With respect to Emergency Number 911 Service:

1 .

	

This service is offered as an aid in handling assistance calls in connection
with fire, police and other emergencies.

2.

	

TheCompany is obligated to supply the E-911 service provider in the
Company's service area (the "E-911" Service Provider) with accurate
information necessary to update the E-911 database at the time the
Company submits customer orders to the local exchange company whose
service is being resold pursuant to this tariff.

3.

	

If, and when, the company provides local basic service to a customer by
means ofthe Company's own cable pair, or over any other exclusively
owned facility, the Company will be obligated to make the necessary
equipment or facility additions in the E-911 Service Provider's
equipment in order to accurately and properly update the database for E-
911 . The Company will be obligated to provide facilities to route calls
from the end users to the proper PSAP. The Company recognizes the
authority ofthe E-91 I customer to establish service specifications and
grant final approval or denial of service configurations offered by the
Company.

4.

	

TheCompanywill collect 911 surcharges and remit all surcharge
revenue to the appropriate governmental entity pursuant to section
190.310 RSMO., or anyamendments thereto.

5 .

	

Notwithstanding Section 2.1 .4 .M.1-4 the Company is not responsible for
any losses, claims, demands, suits or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other
party or person for any personal injury to or death of any person or
persons, and for any loss, damage or destruction of property, whether
owned by the Customer or others, caused or claimed t

	

eb en cawdR11
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~Eliby: (1) mistakes, omissions, interruptions, delays,S~fr~grt0 fir,
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in the provision of this service, or (2) installation, operation, failure tq

'operate, maintenance, removal, presence, conditionflftiomuse~OF
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any equipment and facilities furnishing this service.
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6.

	

Neither is the Company responsible for any infringement or invasion of
the right of privacy ofany person or persons, can .LGOVl;vm~ tthavel998
been caused, directly or indirectly, by the installeri'okn, operation, failure
to operate, maintenance, removal, presence, condition, occasion or use of
emergency 911 furnished by the Company including, but not limited to,
the identification ofthe telephone number, address or name associated
with the telephone used by the party or parties accessing emergency 911
service, and which arise out ofthe negligence or other wrongful act of
the Company, the Customer, its Users, agencies or municipalities, or the
employees or agents of any one of them .

N.

	

TheCompany's liability arising from errors or omissions in Directory Listings,
other than charged listings, shall be limited to the amount of actual impairment to
the Customer's service and in no event shall exceed one-halfthe amount ofthe
fixed monthly charges applicable to exchange service affected during the period
covered by the directory in which the error or omission occurs. In cases of
charged Directory Listings, the liability ofthe Company shall be limited to an
amount not exceeding the amount ofcharges for the charged listings involved
during the period covered by the directory in which the error or omission occurs .

O.

	

In conjunction with a non-published telephone number, the Company will not be
liable for failure or refusal to complete any call to such telephone when the call is
not placed by the number . The Company will try to prevent the disclosure ofthe
number of such telephone, but will not be liable should such number be divulged .

P.

	

When a Customer with a non-published telephone number places a call to the
Emergency 911 Service, the Company will release the name and address ofthe
calling party, where such information can be determined to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request
of such governmental authority. By subscribing to service under this tariff,
Customer acknowledges and agrees with the release of information as described
above.

2.1 .5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business . Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routing and preventive maintenance . Generally,
such activities are not specific to an individual Customer but affect many
Customer's services . No specific advance notification period is applicable to all
service activities . The Company will work cooperatively with the Customer to
determine the reasonable notifications requirements . With some emergency or
unplanned service-affecting conditions, such as outage resulti ,,~~ ,
damage, notification to the Customer may not be possibleSp

	

()c5k-r~1"r~i~u>;~Il
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2.1 .6 Provision ofEquipment and Facilities
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2.1 .7

	

Non-routine Installation

2.1 .8

	

Ownership ofFacilities

2.2

	

Prohibited Uses

Issued : July 27, 1998

COMPETITVE TELECOMMUNICATIONS SERVICES
A.

	

TheCompany shall use reasonable efforts to make available services to a
Customer on or before a particular date, subjecat$

	

l bt mo~m ~©~~�
compliance by the Customer with, the regulations con
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is tariff.
Initial services will be provided in accordance wittt~4,CuRJUL 2

	

1 98240.32.080(2)(A),

B.

	

TheCompany shall use reasonable efforts to maintain facilities that it
furnishes to the Customer. The Customer may not, nor may the
Customer permit others except theILEC to, rearrange, disconnect,
remove, attempt to repair or otherwise interfere with any of the facilities
installed by the Company, except upon written consent ofthe Company.

C.

	

TheCompany shall not be responsible for the installation, operation, or
maintenance of any Customer-provided communications equipment.
Where such equipment is connected to the facilities furnished pursuant to
this tariff, the responsibility ofthe Companyshall be limited to the
furnishing of facilities offered under this tariff and to the maintenance
and Operation of such facilities. Beyond this responsibility, the
Company shall not be responsible for:

1 .

	

Thetransmission of signals by Customer provided equipment or
for the quality of, or defects in, such transmission ; or

2.

	

The reception of signals by Customer provided equipment; or

3.

	

Network control signaling where such signaling is performed by
Customer provided network control signaling equipment .

At the Customer's request installation and/or maintenance may be performed
outside Company's regular business hours or in hazardous locations . In such
cases, charges based on the cost of the actual labor, material, or other costs
incurred by or charged to the Company will apply. If installation is started
during regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

Title to all facilities provided in accordance with this tariff renMf~tg

	

r1
PU~IIQCompany, its agents or contractors or the ILEC.
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®MY"fY t1L1
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FILED CCI9 o 2 1998
2 .2 .1

	

The services the Company offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits . Services also may not be used for any
purpose for which any payment or other compensation is received by the Customer
except when the Customer is a duly authorized regulated common carrier.
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2.2.2

	

The Company may require a Customer to immediately shut down itst[aq$mission of
signals if said transmission is causing interference to others .

	

Riss0,~FI PUlaliq
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2.3

	

Oblieations of the Customers

2 .3 .1 General

COMPETITVE TELECOMMUNICATIONS SERVICES

The Customer shall be responsible for:

A.

	

Placing orders for service.

When placing an order for service, Customer must provide:

B.

	

Thepayment of all applicable charges pursuant to this tariff;

RECD JUL. 2 8 1888

1 .

	

Thename(s) and address(es) ofthe person(s) responsible for the payment
of service charges; and

2.

	

Thename(s), telephone number(s), and address(es) of the Customer
contact person(s);

C.

	

Reimbursing the Company for damages to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer ; or the
noncompliance by the Customer, with these regulations; or by fire or theft or
other casualty on the Customer's premises, unless caused by the negligence or
willful misconduct ofthe employees or agents of the Company. The Company
will, upon reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage and the Customer
shall be subrogated to the Company's right of recovery of damages to the extent
of such payment;

D.

	

Providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilities and
equipment installed on the premises ofthe Customer, and the level of heating and
air conditioning necessary to maintain the operating environment on such
premises;

E.

	

Obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide local exchange service to the Customer from the cable
building entrance or property line to the location ofthe equipment space
described in 2.3 .I .D . Any costs associated with obtaining and maintaining the
rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall bpA?fe

	

t'

	

~
or may be charged b the Company to, the Customer . T1tSCtUm

	

~
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the Customer to demonstrate its compliance with this section prior to accepti99 7 _
an order for service;
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2.3.2 Claims

COMPETITVE TELECOMMUNICATIONS SERVICES
F.

	

Providing a safe place to work and complying with all laws aXB're&latio,kLs f 8 1998
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment . The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company's employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g. friable asbestos) prior to any construction or installation work .

G.

	

Complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as maybe required with respect to, the
location ofCompany facilities and equipment in any Customer premises or the
rights-of-way for which Customer is responsible under section 2.3 . LE above;
and granting or obtaining permission for Company agents or employees to enter
the premises of the Customer at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company;

H.

	

Notcreating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and

I.

	

Making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance for interruptions in service will be made for the period during which
service is interrupted for such purposes .

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs and expenses, including reasonable attorney's fees for:

A.

	

Any loss, destruction or damage to property of the Company or any third party,
or the death of or injury to persons, including, but not limited to, employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees; or

B.

	

Anyclaim, loss damage, expense or liability for infringement ofany copyright,
patent, trade secret, or any proprietary or intellectual property right ofany third
party, arising from any act or omission by the Customer, including, with
limitation, use ofthe Company's services and facilities in a ma
contemplated by the agreement between the Customer andft~

2 .4

	

Customer Equipment and Channels

2.4 .1

	

Interconnection of Facilities
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Payment Arrangements
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P.S.C . MO TARIFF NO. 1
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A.

	

Services furnished by the Company may be connected to ttF,[stgjcq~acyitiiej'99 s99s
of other authorized communications carriers only when authonzed by, and in
accordance with, the terms and conditions ofthe tariffs ofthe other
communications carriers which are applicable to such connections. Service
furnished by the company is not part ofa joint undertaking with such other
carriers .

B.

	

Anyspecial interface equipment necessary to achieve compatibility between the
facilities and equipment ofthe Company used for furnishing local exchange
service and the channels, facilities, or equipment of others may be provided at the
Customer's expense.

C .

	

Facilities furnished under this tariff may be connected to Customer provided
terminal equipment in accordance with the provision of this tariff.

D.

	

TheCustomer is responsible for taking all necessary legal steps for
interconnecting his or her customer provided terminal equipment of
communications systems with Company's facilities . Customers shall secure all
licenses, permits, rights-of-way, and other arrangements necessary for such
interconnections .

2.4.2 Inspections

A.

	

Upon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as maybe necessary to determine
that the Customer is complying with the requirements set forth herein for the
Installation, operation, and maintenance of any Customer-provided facilities and
equipment to any Company-owned facilities and equipment . No credit will be
allowed for any interruptions occurring during such inspections.

B.

	

Ifthe protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment and personnel. The Company will notify the
Customer promptly ifthere is any need for further corrective action . Within ten
days of receiving this notice the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company maytake whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement oftechnical parameters that the -Customer's equipment
must meet.

MissQ1Jn PUfaii$~YVIG'Q GL~i~?tr"lr ll7tz tjt°

Bills shall be rendered in accordance with 3 and 4 CSR 240131V0V~,b~ 9~34 7
amended from time to time .

2 .5 .1

	

Billing and Collection of Charges

A.
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B.

	

TheCompany allows residential Customers at least twentREn3f1)' R~sfio0 190000
the rendition of the bill to paythe charges stated and offers a preferred payment
date plan pursuant to Missouri Public Service Commission Rule 3 and 4 CSR
240-33 .040 as maybe amended from time to time . If payment is not received by
the Company within that time period, the Customer's account will be considered
delinquent.

C .

	

TheCompany issues residential bills on a monthly basis with bills received by
the Customer on or about the same day each month. For this purpose, every
month is considered to have thirty (30) days .

D.

	

For existing Customers whose service is disconnected, the charge for the fraction
of the month in which service was furnished will be calculated on a pro rata
basis. For this purpose, every month is considered to have thirty (30) days .

E.

	

Customers may pay for service by credit card, an authorized payment agent, or
money order.

F.

	

Should the Company accept payment by check, the Company will bill Customer
a one-time charge of $10 .00 if Customer's check for payment of service is
returned for insufficient or uncollected funds, closed accounts, or any other
insufficiency or discrepancy necessitating return ofthe check at the discretion of
the drawee bank or other financial institution.

G.

	

TheCompany sets forth the following on residential bills :

1 .

	

the number ofaccess lines for which charges are stated ;
2.

	

the beginning or ending dates of the billing period;
3.

	

the date the bill becomes delinquent ifnot paid on time ;
4.

	

the unpaid balance (if any) ;
5.

	

the amount for basic service and an itemization ofthe amount due for toll
service, if applicable, including the date and duration of each toll call;

6.

	

an itemization ofthe amount due for taxes, franchise fees, Relay
Missouri surcharge, 911 surcharges (if applicable) and other surcharges
as may be necessary and appropriate;

7.

	

the total amount due;
8 .

	

if applicable, the amount of a deposit and interest accrued on a deposit
which has been credited to the charges stated;

9.

	

atelephone number where inquiries may be made; and
10 .

	

ifa deposit is held by the Company.

H.

	

During the first billing period in which a residential customer receives service,
the Company provides each Customer an insert or other written notice which
contains an itemized account ofthe charges for the equip

	

en
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which the Customer has contracted . uri/IC! ' 'E7rl"IYYY ~4J(Cp
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Disputed Bills FILED OCT 0 2 1998
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The Customer shall notify the Company verbally or in writing of any disputed items prior
to the delinquent date . If the Customer and the Company are unablRfaL`o e2 g 19 g 8
dispute to their mutual satisfaction, the Customer may file a complaint with the Missouri
Public Service Commission in accordance with the Commission's rules of procedure.

A.

	

The date ofthe dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute.

2.5 .3

	

Discontinuance of Service

A.

	

TheCompany may discontinue service or cancel an application for service for
any ofthe following :

l .

	

Upon nonpayment of any undisputed delinquent charge ;

2.

	

Upon unauthorized use of telephone utility equipment in a manner which
creates an unsafe condition or creates the possibility ofdamage or
destruction to such equipment;

3 .

	

Upon failure to substantially comply with terms of a settlement
agreement;

4.

	

Upon refusal after reasonable notice to permit inspection, maintenance or
replacement of telephone utility equipment;

5.

	

Upon material misrepresentation of identity in obtaining telephone utility
service; and

6.

	

As provided by state or federal law.

B.

	

TheCompany also adheres to the following rules ofthe Missouri Public Service
Commission :

1 .

	

Residential service may not be discontinued by the Company for failure
to paycharges not subject to the Missouri Public Service Commission's
jurisdictions unless specifically authorized in the Company's tariffs
approved by the Commission ;

2.

	

Residential service may be discontinued during normal business hours on
or after the date specified in the notice of discontinuance . Service shall
not be discontinued on a day when the offices of the Company are not
available to facilitate reconnection of service or on a day immediately
preceding such day;

3 . Residential Customers shall have a minimum oftwmx

	

p
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from the rendition of a bill to pay the charges stated;
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4.

	

Residential service shall not be discontinued unless written notice by
first-class mail is sent or delivered to the customerrE@ept ftJat5)2ags 1998prior to the date of the proposed discontinuance ;

Issued : July 27, 1998

5 .

	

At least twenty-four (24) hours preceding a discontinuance the Company
shall make reasonable efforts to contact the Customer to advise them of
the proposed discontinuance and what steps must be taken to avoid it ;

C.

	

Five (5) days prior to discontinuing a Customer's service, the Company will
notify the Customer in writing sent by first class mail that service will be
discontinued . Said written notice shall contain the following information:

1 .

	

Thename and address and the Customer's telephone number;

2.

	

Astatement for the reason of discontinuance and the cost for
reconnection ;

3 .

	

The date after which the service will be discontinued unless appropriate
action is taken;

4.

	

Howthe Customer mayavoid the discontinuance ;

5 .

	

TheCustomer's right to enter into a settlement agreement ifthe claim is
for a charge not in dispute and the Customer is unable to pay the charge
in full;

6.

	

Thetelephone number where the Customer maymake an inquiry;

7 .

	

Astatement that this notice will not be effective ifthe charges involved
are part of an unresolved dispute; and

8 .

	

A statement ofthe exception for medical emergencypursuant to
Missouri Public Service Commission Rule 4 CSR 240-33.070(7).

a.

	

Residential Medical Emergency-The Company will
postpone a discontinuance for a time not in excess oftwenty-
one (21) days ifthe telephone is necessary to obtain
emergency medical assistance for a person who is a member
of the household where the service is provided and where
such a person is under the care of a physician . Any person
who alleges such an emergency shall, ifrequested, provide
the Companywith reasonable evidence of such necessity.

b.

	

Settlement Agreement for Residential Customers- When a
residential Customer is unable to pay a charge in full when
due, the Company shall permit the Customer to enter into an
initial settlement agreement under which the charge may be
paid as mutually agreed upon by the Company and the
Customer . A copy ofthe settlement agreement shall be

Roberto Sidi, President
Preferred Carrier Services, Inc.
14681 Midway Road, Suite 105

Dallas, Texas 75244 FILED ~c1T ~22igg$'184
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Matters treated by a settlement agreement shall not
constitute a basis for discontinuance as long as the terms of
the settlement agreement are followed .

D.

	

Additionally, the Companywill make reasonable efforts to contract the Customer
at least 24 hours in advance prior to disconnecting telephone service.

E.

	

Thesuspension or discontinuance of service(s) by the Company pursuant to this
section does not relieve the Customer of any obligation to pay the Company for
charges due and owing for service(s) furnished during the time ofor up to
suspension or discontinuance .

F.

	

Upon the Company's discontinuance of service to the Customer under Section
2.5 .4.A or 2.5.4.B . all applicable charges shall become due. This is in addition to
all other remedies that may be available to the Company at law or in equity or
underany other provision of this tariff.

G.

	

Notwithstanding the foregoing, when a Customer is unable to pay acharge in full
when due, the Company shall permit the Customer to enter into an initial
settlement agreement underwhich the charge may be paid as mutually agreed to
by both the Company and the Customer. A copy of any such settlement
agreement shall be delivered by mail to the Customer upon the Customer's
request. Matters resolved by settlement agreement shall not constitute a basis for
discontinuance ofservice as long as the terms ofthe settlement agreement are
followed by the Customer.

H.

	

Notwithstanding the foregoing, the Company will postpone a discontinuance for
a time not in excess oftwenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person who is amember of the
household where the telephone service is provided and where such person is
under the care of a physician. Any person who alleges such emergency, if
requested, shall provide the Company with reasonable evidence of such
necessity .

2 .6

	

Allowances for Interruptions of Service

When the use of service or facilities furnished by the Company is interrupted due to any cause
other than the negligence or willful act ofthe Customer, or the operation or failure of the facilities
or equipment provided by the Customer, a pro-rata adjustment of the monthly Charges subject to
interruption will be allowed for the service and facilities rendered useless and inoperative by
reason ofthe interruption whenever said interruption continues for a perCM4

	

Th2Ii
I
$trt

	

4r"M UU 0t°from the time the interruption is reported to or known to exist by the CopRX), e0rcce

	

as

	

,,
otherwise specified in the Company's tariffs.
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It shall be the obligation of the Customer to notify Company immediately of any interruption in
service for which a credit allowance is desired by Customer . Before giving such notice, the
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tW riN~taq %r
Customer shall ascertain that the trouble is not being caused by any action or omission ofthe
Customer within his or her control, or is not in wiring or equipment ifanyMishKby Cusfl~Otn098
and connected to Company'sterminal . If the Customer reports a service, facility or circuit to be
inoperative but declines to release it for testing and repair, it is considered to be impaired, but not
interrupted .

2.6 .1

	

Credit Allowance

A.

	

Credit for failure ofservice or equipment will be allowed only when failure is
caused by or occurs in facilities or equipment owned, provided and billed for, by
Company.

B.

	

Credit allowances for failure of service or equipment starts when Customer
notifies Company of the failure or when Company becomes aware ofthe failure
and ceases when the operation has been restored and an attempt has been made to
notify Customer.

C.

	

For calculating credit allowances, every month is considered to have (30) days .
A credit allowance is applied on a pro rata basis against the monthly Charges
specified hereunder and is dependent upon the length of the interruption . Only
those facilities on the interrupted portion ofthe circuit will receive a credit.
Credit allowances for services outages that exceed 24 hours in duration will be
rounded up to the next whole24 hours.

2.6.2

	

Limitations on Allowances

Issued: July 27, 1998

No credit will be made for:

A.

	

Interruptions due to the negligence of, or noncompliance with the provisions of
this tariff by, the Customer ;

B.

	

Interruptions due to the negligence of any person using the Company's facilities
with the Customer's permission .

C.

	

Interruptions due to the failure or malfunction of non-Company equipment ;

D.

	

Interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

E.

F.

G.

Interruptions of service during a period in which the Customer continues to use
the service on an impaired basis;

Interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for impkf

	

)ICif IPUla1ic
Customer order for achange in service arrangements ; SGrVIC® COMM Issior

007-347
Interruption of service due to circumstances or causes beyF&CCe oerol of tlie1998
Company.
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2.7

	

Cancellation of Service

2.7 .1

	

Cancellation of Application for Service

2.7.2

	

Cancellation of Service by a Customer

2 .8

	

Transfers and Assignments

2.10

Neither the Company nor the Customer mayassign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent ofthe other
party.

2 .9

	

Notices and Communications

2 .9 .1

2 .9 .2

2 .9 .3

A.

B.

COMPETITVETELECOMMUNICATIONS SERVICES
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Applications for service are noncancellable unless the Company otherwise
agrees . Where the Company permits Customer to cancel an application for
service prior to the start of service or prior to any special constructions, no
charges will be imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs anyexpenses
in installing the service or in preparing to install the service that it otherwise
would not have incurred, a charge equal to the costs the Company incurred, less
net salvage, shall apply, but in no case shall this charge exceed the sum of the
charge for the minimum period ofservice ordered, including installation charges,
and all charges others levy against the Companythat would have been chargeable
to the Customer had service begun.

If a Customer cancels service before the end ofthe month, the recurring monthly service
charge plus associated taxes, shall be prorated for the actual number of days during which
service has been provided with the non-used portion being refunded to the Customer .

The Customer shall designate an address to which the Company shall mail or deliver all
notices and other communications, except that Customer may also designate a separate
address to which the Company's bills for service shall be mailed .

The Company shall designate an address to which the Customer shall mail or deliver all
notices and other communications, except that Company may designate a separate
address to which the Customer shall mail payment on that bill .

All notices or other communications required to be given by the Company to the
Customer pursuant to this tariff will be in writing. Notices and other communications of
either party, and all bills mailed by the Company, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice,
communication or bill with the U.S . Mail or a private delivery servic"j"i6p

	

PUviQproperly addressed, or when actually received or refused by the a'9dr'~3s d~0hicverf t;Qioj=
occurs first.
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With the exception of rates, the Company concurs in the conditions, limitations and restrictions
applying to and governing services offered by Southwestern Bell Telephone Company including
without limitation the local calling areas described in its local and general exchange tariffs on file
with and approved by the Commission and in any amendments or revisions thereto as authorized
by the Commission or applicable law.

Issued : July 27, 1998
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SECTION 3-LOCALEXCHANGES

3 .1

	

Exchange List

COMPETITVE TELECOMMUNICATIONS SERVICES
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Adrian Deering
Advance Dekalb
Agency Delta
Altenburg-Frohna DeSoto
Antonia Dexter
Archie Downing
Argyle East Prairie
Armstrong East Independence
Ash Grove Edina
Beaufort Eldon
Bell City Elsberry
Belton Essex
Benton Eureka
Billings Excelsior Springs
Bismarck Fair Grove
Bloomfield Farley
Bloomsdale Farmington
Blue Springs Fayette
Bonne Terre Fenton
Boonville Ferguson
Bowling Green Festus-Crystal City
Bridgeton Fisk
Brookfield Flat River
Camdenton Florissant
Campbell Frankford
Cape Girardeau Fredericktown
Cardwell Freeburg
Carl Junction Fulton
Carolton Gideon
Carthage Gladstone
Caruthersville Glasgow
Cedar Hill Grain Valley
Center Gravios Mills
Chaffee Gray Summit
Charleston Greenwood
Chesterfield Hannibal
Chillicothe Harvester
Clarksville Hayti
Clever Herculaneum-Pevely
Climax Springs Higbee
Creve Couer High Ridge
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Hillsboro
Holcomb
Homersville
Imperial
Independence
Jackson
Jasper
Joplin
Kansas City Metropolitan
Kennett
Kirksville
Kirkwood
Knob Noster
Ladue
Lake Ozark-Osage Beach
Lamar
LaMonte
Lancaster
Leadwood
Lee's Summit
Liberty
Lilbourn
Linn
Lockwood
Louisiana
Macks Creek
Maiden
Manchester
Marble Hill
Marceline
Marionville
Marshall
Marston
Maxville
Mehlville
Meta
Mexico
Moberly
Monett
Montgomery City
Morehouse
Nashua
Neosho
Nevada
NewFranklin
South Kansas City
Spanish Lake
Springfield Metropolitan
Stanberry

Issued : July 27, 1998
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New Madrid
Nixa
Oak Ridge
Oakville
OldAppleton
Oran
Overland
Pacific
Parkville
Patton
Paynesville
Perryville
Pierce City
Pocohontas-New Wells
Pond
Poplar Bluff
Portage Des Sioux
Portageville
Puxico
Qulin
Raytown
Republic
Richmond
Richwoods
Risco
Riverview
Rogersville
Rushville
St . Charles
St. Clair
St . Joseph
St . Louis Metropolitan
St. Marys
Ste. Genevieve
San Antonio
Sappington
Scott City
Sedalia
Senath
Sikeston
Slater
Smithville
Wardell
Ware
Washington
Webb City
Webster Groves

RECD JUL 2 8 1998

Missy-uri PublicsoWldo

	

®mm ouior
97-347

FILED OCT 0 2 1998

OCT 0 2 1998Cancelled 
June 22, 2007 
TD-2007-0437 
Missouri Public 

Service Commission



PREFERRED CARRIER SERVICES, INC.

	

P.S.C . MO TARIFF NO. I
DB/A PHONES FOR ALL, DB/A TEL$FONOS PARA TODOS

	

ORIGINAL PAGE 26

COMPETITVE TELECOMMUNICATIONS SERVICES

S~rvice C
o
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Wellsvile
Tiffany Springs

	

Westphalia
Trenton

	

Willard
Tuscumbia

	

Wyatt
Union
Valley Park
Versailes
Vienna
Walnut Grove
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4.1

	

Local Exchange Service

The Company's Local Telephone Service enables the Customer to :

Place or receive calls to any calling Station in the local calling area as defined herein ;
Access basic 911 and/or E911 Emergency Service if available in the Customer's area;
Place or receive calls to 800 telephone numbers.

4 .1 .1

	

Basic Local Service

Basic Local Service is a service which is available for access by subscribers on a full time
basis. Basic Local Service provides the Customer with a single, voice-grade
communications channel and access to unlimited local calls and 911 and/or E911 calls.

Basic Local Service does not include any long distance service or other toll services . The
following types of calls and services will be blocked by the Company: long distance ;
collect calls; operator-assisted calls; third number billed calls; directory assistance .

4 .1 .2

	

Call Waiting

Allows the Customer to be notified ofan incoming call while the Customer is having a
conversation with another party.

4 .2

	

Basic Local Service Rates and Charges

Basic Local Service Customer will be charged applicable Non-Recurring Charges and monthly
Recurring Charges as specified below.

4 .2 .1

	

Activation Charge

COMPETITVE TELECOMMUNICATIONS SERVICES c80WIq0~0K~M Ia loF
SECTION 4 - SERVICE DESCRIPTIONS AND RATES

RECD JUL 2 8 1998

This fee will apply when Customer initiates service. This fee is refundable for ten (10)
business days following the date on which the packet containing the Rights and
Responsibilities ofMissouri Residential Telephone Customers is postmarked . The
Activation Charge will also apply when Customer reapplies for service after having been
disconnected by or after choosing to discontinue service with the Company. This fee also
includes the first month's Recurring Charges listed in Section 4.2.2 below.

First Month Activation Charge

	

$69.99

4 .2.2

	

Recurring Charge

The basic local service charge does not include any federal, state or loc I

	

es or
surcharges, including the Missouri 91 I/E911 surcharge, Relay Mi

	

u
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federal end-user surcharge . Customer is still responsible for such chage
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itemized in the Customer's bill pursuant to 4 CSR 240-33 .040(b).
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4.3

	

Directory Listing

COMPETITVE TELECOMMUNICATIONS SERVICES
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/its
Basic Local Service Charge

	

Plan I

	

(includes Call Waiting)

	

5" .

	

~r"M D0 0t°
Plan II (does not include Call Waitin

160
$59.99
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The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant exchange service provider in the Customer's
exchange area of the Station number which is designated as the Customer's main billing number .

4.3 .1

	

The Company reserves the right to limit the length of any listing in the directory by the
use of abbreviations when, in its judgment, the clearness ofthe listing or the
identification of the Customer is not impaired thereby. Where more than one line is
required to properly list the Customer, no additional charge is made.

4 .3 .2

	

TheCompany may refuse a listing which is known not to constitute a legally authorized
or adopted name, obscenities in the name, or any listing which, in the opinion ofthe
Company, is likely to mislead or deceive calling persons as to the identity of the listed
party, or is a contrived name used for advertising purposes or to secure a preferential
position in the directory or is more elaborate than is reasonably necessary to identify the
listed party. The Company, upon notification to the Customer, will withdraw any listing
which is found to be is violation of its rules with respect thereto.

4 .3 .3

	

In order for listings to appear in an upcoming directory, the Customer must furnish the
listing to the Company in time to meet the directory publishing schedule .

4.3 .4

	

Non-Recurring Charges

Non-Recurring Charges associated with Director Listings are as follows:

Non-Recurring

Primary Listing (one number)

	

N/C

4.3 .5

	

Recurring Charges

Monthly Recurring Charges associated with Directory Listings are as follows :

Monthly

Primary Listing (one number)

	

N/C

4.4

	

Emergency Services (Enhanced 911)

Allows Customers to reach appropriate emergency services including police, fire and medical
services . Enhanced 911 has the ability to selectively route an emergency call to

	

e rimary E911
provider so that it reaches the correct emergency service located closest to tl

	

S

	

b

	

UtAcOr
the Customers address and telephone information will be provided to the primary E911 provider�
for display at the Public Service Answering Point (PSAP).
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4.5

	

Collection and Remittance of All Applicable Local and State Taxed, 911 Surcharges (where
applicable), Federal End User and Relay Missouri Charges

	

RECD JUL 2 8 1998
The Customer is responsible for the payment of any sales, use, gross receipts, excise, or other
local, state, and federal taxes, charges, surcharges (however designated and including 911 and
Relay Missouri surcharges) excluding taxes on the Company's net income imposed on or based
upon the provision, sale or use ofnetwork services . TheCompany will itemize taxes and
surcharges as separate line items on the Customer's bill . It shall be the responsibility ofthe
Customer to pay any such taxes that subsequently become applicable retroactively .

4.6

	

Promotional Offerings

The Company may from time to time engage in special promotional service offerings designed to
attract new Customers or to promote existing services . Such promotional service offerings shall
be subject to specific dates, time and/or locations, and shall be subject to prior notification and
approval by the Commission .

4.7

	

Call Trace

Customers receiving annoying or anonymous calls may request (1) a telephone number change,
which will be provided at no charge by the company or (2) the capability to utilize Call Trace on
a per activation basis, as needed . Call Trace allows the customer to dial a code (*57) to
automatically request that the following information be recorded :

a)

	

the originating telephone number
b)

	

the date and time ofthe call
c)

	

the date and time call trace was activated.

When Call Trace successfully identifies a calling number, a recording instructs the customer to
call a toll free number, which will activate a Voice Response Script and assist the customer in
establishing an open file . Should the customer decide to prosecute the call originating party, the
customer should contact the company for further instructions. Activation of Call Trace never
authorizes the company to provide the called party with the name or telephone number of the
calling party. In the event that Call Trace is not available or is unable to resolve the case, it may
be necessary to place a manual trap on the customer's telephone line .

Call Trace Charge

	

$6.00 per call
(Business and Residential)

4.8

	

Statement of Customer's Rights and Responsibilities

Pursuant to Missouri Public Service Commission Rule 240-33.060(3), Preferred Carrier Services,
Inc . will hand-delivered or mail its Customers the following information at the time service is
requested :

	

SorMlle©OCOFnOFnF-,, !30D or
Rights and Responsibilities ofMissouri Residential Telephone Cu towers O

CT199

	

4 7
This information is provided in accordance with the rules of the Missouri Public Service-
Commission and explains your rights and responsibilities as a residential telephone Customer.
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Your Telephone Bill

COMPETITVE TELECOMMUNICATIONS SERVICES MIjSSOU~I Public
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You will receive a telephone bill from us each month. Preferred Carrier Services, Inc., d/b/a
Phones For All, d/b/a Telefonos Para Todos provides only basic local telephone service
(including access to 911 and toll-free 800 services) andthe custom calling services listed below.
Long distance service is not provided by Preferred Carrier Services, Inc. Additionally, you will
not have access tothe following calls, which will be blocked by Preferred Carrier Services, Inc. :
long distance, toll, third-number billed calls, incoming collect calls and local or long distance
operator services, including local and long distance directory assistance . Preferred Carrier
Services, Inc. does not require a deposit for this service.

A one-time initiation fee andthe first month's service charge, plus associated taxes, are required
to initiate service. The initiation fee is 100% refundable upon request for termination of service
within 10 business days following the date upon which the Statement of Rights and
Responsibilities is either hand-delivered or mailed tothe Customer. In the situation where the
Statement of Rights and Responsibilities is mailed tothe Customer, the 10 business days shall
start on the date ofthe postmark. The recurring monthly service charge, plus associated taxes,
shall be prorated for the actual number of days which service has been provided with the non-
used portion being refunded to the Customer.

All monthly service charges must be paid in full within 21 days ofthe date ofthe rendition ofthe
bill . If we donot receive your paymentwithin 21 days, your service is subject to suspension or
disconnection. When paying by mail, be sure to allow enough time for your payment to reach us
by the due date .

Preferred Carrier Services, Inc.'s rates and charges are as follows :

The rates listed above donot include applicable taxes and surcharges, including 911 and the
Relay-Missouri surcharges .

Pavment Arran¢ements

Payment must be sent to Preferred Carrier Services, Inc. or made at one ofour Agent locations .
Payment for service may be made by credit card or money order, or may be pa

	

r~c

	

rPUbI I cauthorizedAgent location- If you are temporarily having difficulty paying56hr'tdephonetb1ly,r9ISS'+~r ,'
please call Preferred Carrier Services, Inc. immediately at (800) 288-0910 . By doing this, yo
may avoid having your phone service suspended or disconnected .

	

FILED OCT 0 s2
1998

Issued : July 27, 1998 Roberto Sidi, President
Preferred Carrier Services, Inc.
14681 Midway Road, Suite 105

Dallas, Texas 75244

RF.C'R JUL. 2 81998

OCT 0 2 1998

Activation Charge (includes first month of $69.99
service)
Monthly Basic Local Service Charge

Plan I (includes Call Waiting) $63 .99

Plan II (does not include Call Waiting) $59.99

Non-Published Number N/C
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COMPETITVE TELECOMMUNICATIONS SERVICESq Qanrir+~.MISSOUr'I PUwicf orDisconnection or Suspension of Telephone Service

Your telephone service is subject to disconnection or suspension for any Rdlcasbtis.lissttedd8 1998
below. If service is disconnected, a new telephone number will be assigned and you will be
required to pay initiation charges again. If service is suspended, your telephone number is
reserved for 10 days and you will not be charged initiation charges again.

1 .

	

Nonpayment of any undisputed delinquent charge ;

2.

	

Unauthorized use of telephone utility equipment in a manner which creates an unsafe
condition or creates the possibility ofdamage or destruction to such equipment;

3.

	

Failure to substantially comply with terns of a settlement agreement;

4.

	

Refusal after reasonable notice to permit inspection, maintenance or replacementof
telephone utility equipment;

5 .

	

Material misrepresentation of identity in obtaining telephone utility service; and as
provided by state or federal law.

The Company will postpone a discontinuance for a time not in excess of twenty-one days ifthe
telephone is necessary to obtain emergency medical assistance for a person who is amember of
the household where the telephone service is provided and where such person is under the care of
a physician . Any person who alleges such emergency, if requested, shall provide the Company
with reasonable evidence ofsuch necessity .

Reconnection of Service

After local telephone service has been disconnected, Preferred Carrier Services, Inc. will restore
your service when the reason for the disconnection has been remedied . Before restoring your
service, the following will be required :

I .

	

Payment for all undisputed amounts must be received by Preferred Carrier Services, Inc.
or its authorized Agent.

2.

	

Installation charges must be paid again if your service has been disconnected .
Installation charges will not be charged if your service has been suspended.

3

	

One month's advance payment has been made.

Procedures for Handlin2 Inquiries and Complaints

Telephone inquiries may be directed to Preferred Carrier Services, Inc. at (800) 288-0910 .
Written inquiries may be directed to Preferred Carrier Services, Inc. at 146811yy1J&ft"dp uhljC,
Suite 105, Dallas, TX 75244 .

	

someo Cor~.
1-se

gLr ,,

Accessing Emergency Services

	

FILED OCT 5 2 1998

Issued : July 27, 1998

	

Robero Sidi, President

	

Effecti
Preferred Carrier Services, Inc.
14681 Midway Road, Suite 105

Dallas, Texas 75244 OCT 0 2 1998Cancelled 
June 22, 2007 
TD-2007-0437 
Missouri Public 

Service Commission



PREFERRED CARRIER SERVICES, INC.

	

P.S.C . MO TARIFF NO. 1
DB/A PHONES FOR ALL, DB/A TELEFONOS PARA TODOS

	

ORIGINAL PAGE 32

COMPETITVE TELECOMMUNICATIONS SERVICES

	

Missouri Pul)liq
For dialing instructions for accessing emergency services in your area, ple

	

-

	

h

	

o

	

of l3stor'
your published telephone directory .
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Filinv_a Comnlaint with the Missouri Public Service Commission

If Preferred Carrier Services, Inc. cannot resolve your complaint you may call the Missouri Public
Service Commission, located at 301 West High Street, 5`° Floor, Jefferson, City, Missouri 65101 .
toll free at 1-800-392-4211 to file an informal complaint .

If your complaint cannot be resolved informally, you may file a formal complaint in writing with
the Missouri Public Service Commission at their mailing address : P.O . Box 360, Jefferson City,
Missouri 65102.

Also, the Missouri Office ofthe Public Counsel representing the public before the Public Service
Commission has an office at 301 West High Street, 2nd Floor, Jefferson City, Missouri 65 101
The Public Counsel's telephone number is 1-573-751-4857 .

Issued : July 27, 1998 Roberto Sidi, President
Preferred Carrier Services, Inc.
14681 Midway Road, Suite 105

Dallas, Texas 75244
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