
 

 

 
 
 
 
 
 
 
March 12, 2013 
 
 
Missouri Public Service Commission 
Governor Office Building 
200 Madison 
P.O. Box 360 
Jefferson City, MO  65102-0360 
 
Dear Secretary: 
 
Attached for electronic filing are revisions to the Embarq Communications, Inc. d/b/a/ CenturyLink 
Communications P.S.C. Mo. Tariff No. 1.  These revisions are filed in accordance with Missouri Public 
Service Commission Rules and Regulations and electronically submitted with a March 12, 2013 issue 
date and a proposed effective date of April 12, 2013.  The following page is impacted by this filing:  
 
 Section 9  1st Revised Page 1 
 
This filing grandfathers long distance data services.  Dedicated long distance services will no longer be 
available to new business customers.  There is no change to rates or to the service and existing customers 
may retain the service as long as the Company continues to offer it.  Customers have been notified through 
bill message and a copy is attached. 
 
If you have questions or need additional information regarding this filing, you may call me at (303) 992-
5837, or Sharon Alvarado at (303) 992-5836. 
 
Sincerely, 
 
 
 
 
Lawanna German 
 
Attachments 
 
cc:  Office of Public Counsel (email) 
 
 

Lawanna German 
Tariff Analyst III 

Lawanna.German@CenturyLink.com 
Voice:  (303) 992-5837 

Fax:  (720) 578-2912 
 
MO13-01L 

www.CenturyLink.com 
1801 California, 10th Floor 

Denver, CO  80202 

mailto:Lawanna.German@CenturyLink.com�


Customer Notice 
Bill Message 
 
Effective April 12, 2013, some dedicated long distance and toll free plans will no longer 
be available to new customers. As an existing CenturyLink long distance or toll free 
customer, you are not required to take any action and your current service will not be 
affected. If you choose to upgrade your plan you will need to choose from the currently 
offered plans.  If you have questions, please call CenturyLink Customer Service at the 
number shown on this bill. 



Embarq Communications, Inc. P.S.C. Mo. Tariff No. 1 
d/b/a CenturyLink Communications Section 9 (C) 
 1st Revised Page 1 
 Cancels Original Page 1 
  

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 
 

 
9. DATA SERVICES  
  

Data Services is grandfathered by the Company as of April 12, 2013, and is only available to existing 
customers.  These services will no longer be available to new customers.  There is no change to rates 
or to the service and existing customers may retain the service as long as the Company continues to 
offer it.   

(N) 
 
 

(N) 
  
 9.1 TERMS AND CONDITIONS  
  

In addition to the terms and conditions specified in Section 4 of this Tariff, the terms and conditions 
specified following apply to Data Services. 

 

  
  9.1.1 Application for Service   
  
 Application for Service is the Company order process that includes technical, billing and 

other descriptive information provided by the Customer which allows the Company to 
provide requested communications services for the Customer and Customer's authorized 
users.  Upon acceptance by the Company, the Application for Service becomes a binding 
contract between the Customer and the Company for the provision and acceptance of 
services. 

 

  
  An Application for Service may be changed by Customer upon written notice to the 

Company, subject to acceptance and confirmation by the Company, provided that a charge 
shall apply to any change when the request is received by the company after notification 
by the Company of the acceptance and confirmation.  Such charge shall be the sum of the 
charges and costs for access facilities and other services and features and the lesser of (i) 
the monthly recurring rate for each service component that has been canceled as a result 
of the change times the appropriate minimum service period, plus the applicable 
installation or non-recurring charges, and (ii) the costs incurred by the Company in 
accommodating each change, less net salvage.   

 

  
  Costs incurred by the Company will include the direct and indirect cost of facilities 

specifically provided or used; the costs of installation, including design preparation, 
engineering, supply expense, labor and supervision, general and administrative, and any 
other costs resulting from the preparation, installation and removal effort. 

 

  
  If the Customer or applicant delays activation of his service during the period thirty (30) 

days preceding the scheduled installation date for a period of more than one (1) week, 
normal charges for local distribution facilities (LDF) shall apply from the scheduled date of 
installation.  In the event that the Customer-induced delay exists for more than thirty (30) 
days after the scheduled installation date, the Company may consider the delay a 
cancellation of application for service. 

 

  
  If special construction has been started prior to cancellation, a charge equal to the costs 

incurred in the special construction, less net salvage, applies.  In determining the charge, 
cancelled service is treated as discontinued as of the date on which it was to have started 
when the Company incurs any expense in connection therewith or in preparation therefore 
which would not otherwise have been incurred, provided that the Customer or applicant 
had advised the Company in writing not to proceed with the installation or special 
construction. 

 

  
  If the Company should assume a termination liability or other obligation for an access 

facility, that liability or obligation shall be the responsibility of the Company’s Customer. 
 

 

 
ISSUED: EFFECTIVE: 
03-12-13 Darlene N. Terry 04-12-13 
 Manager – Tariffs 
 5454 West 110th Street 
 Overland Park, Kansas 66211 
 


