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1. Payphone Service includes lines to which coin, coinless, card reader or a combination of
coin/card reader telephones may be attached.

2. Payphone Service is a two-way or, optionally, one-way originating only business
exchange access line composed of the serving central office line equipment, all outside
plant facilities needed to connect the serving central office with the customer’s premises,
and the Network Interface Device at the demarcation point. These facilities are
Company-provided and maintained and provide access to and from the
telecommunications network for long distance service and local calling.

3. Inthe case of one-way service, intercept treatment will be provided.

4. A maximum of one customer-provided instrument may be connected to any one
Instrument or CO impiemented coin line.

5. General Rules and Regulations found in other sections of this tariff are applicable to the
. provision of Payphone Service.

6. Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

7. A Network Interface Device will be installed at a location muméilly agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

8.  One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

9. Installation Charges and the appropriate Network Interface Device (NID) material

charge are applicable for the installation, move or rearrangement of the NID on the
customer’s premises to establish or reestablish network access. +
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Payphone Service (Cont’d)

A. General Regulations (Cont'd)

RECD MAR 16 7999

10. Installation Charges and the appropriate NID material charge apply when a premises
visit is made for the sole purpose of installing a customer requested NID.

11. The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

12. Off-Premise Extensions are not permitted.

13. Heid for Future Use

14. The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
. applicable to all payphone Instrument and CO Implemented coin lines.

B. Responsibility of the Customer

1. The Customer for the purposes of this tariff is defined as the Payphone Service

Provider.

2. The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is

responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones.

*Indicates new rate or text

. +Indicates change
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B. Responsibility of the Customer (Cont’d) PublicSarire f‘.nmm‘mior

3. The customer shall be responsible for the payment of charges for all local and toll
messages originating from or accepted at this type of service, including any Directory
Assistance Calls.

4. The customer shall be responsible for obtaining a Certificate of Service Authority
(CSA) to provide Payphone Service and for providing proof of said authority prior to
installation of service.

5. Customers who elect not to subscribe to Selective Class of Call Screening wiil be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release
customer from paying any such charges. Customer will hold the Telephone Company
harmless from and against any liability or loss resulting from all calls billed to
customner’s exchange access line.

6. Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

7  The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

C. Violation of Regulations
1. Upon notification from the Company that the customer-provided equipment or inside
wire is causing or is likely to cause harm, the customer shall make such change as is
necessary to remove such harm. Failure to make such change will result in the

disconnection of service until such change is completed to the satisfaction of the
Company.

FILED
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C. Violation of Regulations (Cont’d) MISSOUR:
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2. The customer may be required, as a condition of service, to pay in full all sums due the
Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply.

D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and
Federal commissions.

E. Central Office (CO) Implemented Coin Line

1. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

2. Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return {where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical
and operational compatibility with the coin line features offered by the Telephone
Company. +
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1.

Answer Supervision provides signaling on the line notifying the line that the called
party has answered. This.feature is an additive to the CO Implemented Coin Line.

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an-additive to the CO Implemented Coin Line.

Special Number Assignment is a specific number requested by the customer. This
service is available where facilities are accessible and it is technical feasible to
provide. This feature is an additive to the CO Implemented Coin Line or to the
Instrument Implemented Payphone Service.

Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handled calls, placed over the Telephone
Company’s network, from the service point to only those calls which are charged to a
called telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS}. OLS
enables operator service providers to determine whether there are billing restrictions
on the exchange access line from which a call originates. OLS service delivers codes
on operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and service are available. The
customer has the option to request either Selective Class of Call Screening or OLS. +
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GENERAL EXCHANGE SERVICE TARIFF

G. Rates and Charges

1.

**

Exchange Access Line — All exchanges

Description

Instrument Implemented Payphone Same as

Service, 2-Way Service Business 1-Party ()

Instrument Implemented Payphone Same as

Service, 1-Way Service Business 1-Party (1

CO Implemented Coin Line Same as (1
Business 1-Party

Features and Functions Monthly Rate NRC

Answer Supervision $0.83

Coin Collection and Return $1.38

Special Number Assignment $5.00

Selective Class of Call Screening $2.00

Held for Future Use

A “local message” from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument
Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented
Payphone Service.

Rates and Charges contemplate a normal business exchange access line service
installation.

**EAS additives found in Local Exchange Service are applied where applicable.
*Indicates new rate or text
+Indicates change

Issued: April 28, 2016

Jack Jones, General Manager Effective: June 1, 2016
IAMO Telephone Company FILED
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SEMI-PUBLIC TELEPHONE (Continued) ! MISSOURI
C. CONDITIONS (Continued) Public Service Commissign

5. The Telephone Company shall collect the revenue from
the Semi-Public Telephone. The customer may reqest
to be present when the collection is made and the
money counted.

6. The amount of monthly rent, including extension
stations (1) and other equipment (1) and tolls shall
be deducted from the amount in the coin box. The
difference shall be divided to the nearest penny
and the customer shall be issued a check in the
amount. The customer shall retain the higher portion
of the difference, Should the amount collected
not equal the amount of the guarantee the customer
will be billed the difference on the next monthly
statement.

7. The customer shall be held liable for any willful

damage to the equipment used to provide Semi-Public
Telephone Service.

8. The Telephone Company will not be held liable or
responsible for any missed calls to the customer
or overheard conversations.

oo =
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The following rates are applicable to the alphabetic section of the
Telephone Directory for business or residence customers.

B. RATES
Monthly
Rate
l. Additional or alternate listings, per listing $.30
2, Private service, per listing « 507
3. TForeign or nonsubsecriber service, per listing *7

C. CONDITIONS

1. A primary listing, which may include the name, address and telé-
phone number of the individual, organization, firm or corporatian
for whom the service has been contracted, will be furnished at
no charge.

a, Listings will be limited to such information as is necessary
for proper identification.

b. The length of a listing may be limited by the use of abbre-
viations where the clarity of the listing and the identi-
fication of the customer will not be impaired.

c¢. The Company may refuse to insert any listing which, in itg
judgment does not facilitate the use of the directory.

2. Additional listings may be furnished with business or residence
service for persons who occupy the same premises at the rates |
shown above. An additional listing may include the same addresi
and telephone number as the primary listing.

%' Billed and collected through Directory Advertising cogtzacts.

#* Effective with the May, 1977, issue of the directory for preﬁ§ﬁﬁljﬁi[
customers receiving the service but will apply immediately forU
all new applicants.

el

JUN 11917
Coee 172 99-Ys3—
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DIRECTORY LISTINGS (Continued) !

MISSOURI
C. CONDITIONS (Continued) Public Service Cominission

3. Ah alternate call listing refers a calling party~to-certain ——=-|==—=~
other telephone numbers such as after business hours, on Sundays
holidays, or if there is no answer on the first listed number.
Where the alternate call number is that of another customer,
the listing will be furnished only with written approval of the i
other customer.

4, A foreign or non-subscriber listing is furmished to customers
requesting that their listing be included in a directory of an
exchange other than that from which service is rendered. The
rate for a foreign company listing will be the rate of the
company in whose directory the listing appears. The conditions
of paragraph C.l1. above shall apply.

5. Private service is the omission of the customer's listing from
both the telephone directory and directory assistance records.
. a. When private service is to be furnished, the customer will
. hold the Company harmless from any damages which might
arise, and will absolve the Company from any responsibility
for the failure of the customer to receive calls because
of the private listing.
b. No charge will apply for private service for customers
having other listed service.

6. The charge for additional, alternate or privage listing is
effective the day the directory assistance record is posted.

7. The contract period for directory listings is:
a. TFor those services that appear in the directory,

the directory period; unless the listing is no longer
applicable because of disconnections, removal etc., of
the service with which it is associated. The directory
period starts on the day the directory is distributed and
concludes the day that the succeeding directory is
distributed.

b. For those services that do not appear in the directory;

30 days.
FILED
JUN  1197f
AR TR 99 /5 2
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A. GENERAL

Employees' Telephone Service is offered to all full time active

employees at their residence when such telephone service is pro-
vided by this Company.

B. RATES
1. The discount for Employees' Telephone Service is 100 percent
of the regular rate for all local service.
2. Directors pay full local service for main stations but are
allowed 1007% discount for all extension telephones.

C. CONDITIONS

1. Employees' Telephone Service at their residence is available
to employees of the Company at no charge.
2. The discoun¢t is not allowed from the regular rates for toll

messages.
. 3. All employees, except the manager, are requlred to purchase
a membership in the Company
4. The primary listing provided with the service is permitted
only in the name of the employee except that the listing of
a married woman may be in her own or in her husband's name.
Extra listings for other Telephone Company employees re-

siding at the same address are permitted but no other listings
are provided.

FILED

_ JUN 11977
| Cace TR 71-15 %
. » Indicates new rate or text : l Dublic Service Comn ssion
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GENERAL EXCHANGE SERVICES 1% j f@@ ﬂ W@?;“ /
R 1 = e 1

EXTENSION STATION SERVICE
NOV 30 1987

JE UK
ﬂﬁﬂ' %mimﬂm;ss

A. GENERAL

An extenslion station 1s an additional Station
the same circult as the main station, and havi
as the maln station,

e

0n

B, BRATES
1, Mileage Charge-filed under Mileage Charges, this part.

C. CONDITIONS

1, BExtension's may be furnished in connection with all classes
and grades of local service except Public Telerhone Service,
and

2. Extension Statlions provided in connection with Semi-Public

Telephone Service will be restricted to answering incoming

calls only,

Off-premise extenslon statlons may be furnished subject to the

following conditions:

a. May be located on the premises of another customer and
restricted to answering incoming calls only provided the
other has hls own separate service at the same location,

b, Business off-premise extenslons may be provided at a
residence location of the same customer where residence
maln station service is also provided,

c¢. Resldence off-premises extensions may not be provided at
business locations,

d. Mileage charges, when applicable, will be based on the
mileage between the locations of the main and extension
stations. (See Mileage Charges)

[ Ry T v R

| : v&;\] ggn | “
Jan O 1 1988

[}

% Indicat t text . |
nacases new rate or tex Pubilc Service Commission

+ Indicates change

|
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month day vyear

ISSUED BY William D. Raab

DATE EFFECTIVE Jan. 1, 1988

month day year

General Manager Coin, Iowa
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2 Consolidated
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Cancelling P. 8. C. Mo. No

Iamo Telephone Company Telephone Tariff
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simul taneously.

B. RATES
1. Automatic Type

2, Siren Control
clock per siren

C. CONDITIONS

Service,

(1) Limited Availability.
Sheet No. 20.

* Indicates new rate or text
-:- Indicates change

PART V o e
GENERAL EXCHANGE SER_lCESrwn:fﬂﬁﬂﬂﬂﬂﬁﬂﬁﬂ
IR ETRU TR
LJU\::LJ\JU e
FIRE REFURTING SERVICE (1) l
ay  GENGHRAL \\ DEC 84082

Fire Reporting Servlci ie furnished in the inyswrsR|
of the public cafety by means of eqmpmf wﬁqi§p§ﬁ8@€6mmm

a central office of the Company through
announcement may be made to several exchange stations

Monthly
Rate

a. 10 station capacity None

d. Control relay and
$3.00

1. This service may be furnished in connection with
individual line service only.

2. A contract or agreement for Fire Reporting Service
will be for a minimum service period of 5 years.

3. The Fire Chief must request any changes when fire-
men are assigned or removed to the Fire Reportlng

See Section 2,

or Move Charge

ot

n

Installation

None

None

1st Revised

FILED

JAN = 1 1GR2

monu‘l -

Ylaiskilial AﬁuA?4AZ?

ISSUED B

DATEnmrmcnvmg:JanuZ' 1, 1983

v moiith ",'_’day 352 year.

\—u LI

President nurlanEBH“Junctlon, Mo.

Tndme of Siticorl

title

address
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For all Missouri Exchanges
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PART V
GENERAL EXCHANGE SERVICES

RECEIVED
MAY 2 198y

FOREIGN EXCHANGE SERVICE

£

A. GENERAL MISSCLIR
: Public Servics Cormission

Foreign Bxchange Service is interexchange service provided at

a location in an exchange other than that in which the

central office is located and Erom which the customer would

normally be served.

B. DEPINITIONS

1. Lecal Exchange — The exchange in which the station is
located and in which service is provided.

2. Serving Exchange - The exchange in which the serving
central office is located.

Contiguous Exchange - Adjoining exchanges which share a
common boundary.

4. Kon-contiguous Exchanges - Exchanges which do not share a
common boundary.

C. RATES

L. Regular Eiled cates of the secving Company apply to the

class and grade of service provided at the Serving
ExChange.

(1)
(1)

(?)
(C)
(N}

2. Charges for private line service from the serving exchange

to the customer location in the local exchange will be as
follows:

a. For private line facilities provided by this Telephone
Company, the rates gutlined in this Telephone
Company's concurrence in the Oregon Farmers Mutual
Telephone Company private line tariff will apply.

FILED
JUL 1 1988

b. Where all or a portion of the private lLine Facilities

are furnished by another telephone company, charge foc

24222240

those facilities shall apply as specified in the
regulations of such participating company.

Pubtic Service Comitli
(N

Issued: 5/2/88 William D. Raab
General Manager

Coin, Towa 51636

Bffective:

7/1/88
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GENERAL EXCHANGE SERVICES
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FOREIGN EXCHANGE SERVICE (Continued)

: [AISSOUR
D. CONDITIONS - Pudlic Seivice Cor :missicn,

e e s
1.

A customer to Foreign Exchange Service 1s considered to be a
customer of the local exchange for all contracts, e.g.,
initiation of service orders, billing, collections customer -
payments and other related functions. The only exceptions to
this definition will be those resulting through the use of the
service, such as repair service, directory assistance and toll.

2, Foreign Exchange Service will be limited to business and
residence individual line service, or PBX trunks, when facilitigs
and equipment for its provision are available.

3. One directory listing will be provided, without added charge in
the alphabetical directory covering the service exchange for
each business or residence service, in addition each business
customer will be entitled to a regular listing in the classified
directory covering the serving exchange without additional
charge. Additional listings in the alphabetical and/or classi-

. fied directories covering the local or other exchanges may be

provided at the rates effective in those exchanges.

4. Customers to Foreign Exchange Service are required to take
service of the local exchange from which service would normally
be rendered.

5. Except as set forth herein, the rates, charges, and conditions
set forth elsewhere in this tariff and applicable in the
local exchange apply to services and facilities provided in
connection with Foreign Exchange Service.

6. Calls beyond the local calling area of the serving exchange w111
not be permltted.

7. ‘Regular service connection charges. apply to installatlon or moves |

FILED

JUN 1197:
Cone TR p9-15 3~

ﬁuhlic Service Comibrission
. » Indicates new rate or text ) . "

-:- Indicates change
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GENERAL EXCHANGE SERVICES ; rei 281977
AR SERUICE (Cont imad . HISSCUH] |
FOREIGN EXCHANGE SERVI {(Continued) LPUth SEI"MQ CU __lm S Un‘

D. CONDITIONS (Continued)

8. Interexchange mileage is measured through the use of the V and
R coordinates between rate centers of the exchanges involved.

9. 1In event the Local ExXchange Service is disconnected for any
reason, the Foreign Exchange Service will also be disconnected.

FILED

JuN 11377

Core T 77~ /5'3_’
. * Indicates new rate or text PLL‘ IC °er\rlce Comm S“'On
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DATE OF ISSUE _March 1, 1977
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JOINT USER SERVICE 4’ [41SSAURI i
! —-\"l'-\f',\ ..
A. GENERAL JEre S l”C’-'

,Jn‘:mfss:'( n*

Joint use of service permits a person, firm or corporation to share
the use of the telephone service provided tc a business customer.

B. RATES

Monthly Rate
1. Joint use of service 50% of applicable
business rate.

C. CONDITIONS

1. Joint use of service will be furnished with the approval of the
Company only with business individual line, or PBX Trunk ServiCﬁ.
No more than two Joint Users will be allowed on any one line or
trunk group.

2. Joint use of service will not be furnished teo a customer who
is in a business of a secretarial nature, permanent tenants.

3. The joint user must be located on the same premises, or in the
same office, or in the same suite of offices as the customer,
or in an office adjacent to and directly accessible from the
customer's office.

4. A joint user will be furnished a directory listing withcout charge. -

5. Applications for joint use of service shall be made by the
customer.

6. The customer will be responsible for all charges incurred by
the joint user.

7. Extension stations, additional listings and supplemental ser-
vices may be furnished to the joint user at the request of the
customer and at regular rates.

\om2)

8. After the listing for the joint user has been included Q%DJLEEE[
directory, joint use of service may not be disco tlnued during
the life of the directory, except under the folld ing cerddition 1g:/

| Chax TR 114452

* Indicates new rate or text P ..-“C SENiCE COF 1mi35.§0n
-:- Indicates change e . - '

DATE OF ISSUE W 7: 1277 DATE EFFECTIVE /Qdu/w /, "?77
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PART V o |
GENERAL EXCHANGE SERVICES re 081577 i
JOINT USER SERVICE (Continued) AR N
S I P
UL CS '°-';: SR
C. CONDITIONS (Continued) LruLie Stiviee Cpimise’s: !

M e e b e 2

8. (Continued)
a. The customer's service is discontinued;

b. The joint user moves from the premises where the customer's
service is located; :

c. The joint user established his own primary service on the
same premises.

- FILED

JUN 11977
* Indicates new rate or text

-:- Indicates change @’IJ. -rE 4 ’7 {52——
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P.S.C. MO. NO. 2 Consolidated
lamo Telephone Company Ninth Revised Sheet No. 26
of Coin, lowa Cancels Eighth Revised Sheet No. 26

PART V
GENERAL EXCHANGE SERVICES
LIFELINE SERVICE
A. General Regulations T
Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline service,
including monthly discount amounts, are set forth in rules established by the FCC and

Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.iamotelephone.com/telephone.php.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). Itis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: http://www.iamotelephone.com/telephone.php.

(M
Issued: December 2, 2016 Effective: December 5, 2016
Issued By: Jack Jones, General Manager
lamo Telephone Company
104 Crook Street
Coin, 1A 51636 FILED

Missouri Public
Service Commission
JI-2017-0119
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PART V

GENERAL EXCHANGE SERVICES
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6™ Revised Sheet No. 27
2"d Revised Sheet No. 27.1
Original Sheet No. 27.2
Original Sheet No. 27.3
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(D)
(D)
Issued: December 2, 2016 Effective: December 5, 2016
Issued By: Jack Jones, General Manager
lamo Telephone Company
104 Crook Street
Coin, IA 51636 FILED

Missouri Public
Service Commission
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Of Coin, Iowa Cancels 3™ Revised Sheet No. 28
PART YV
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Mﬁ@ %@Fﬁm%ﬁg p—

GENERAL EXCHANGE SERVICES

SERVICE RESTRICTIONS RECD MAR 3 0 2000

A. Toll Access Restriction

1. Toll Access Restriction provides a means of restricting access to the Long
Distance Message Telecommunications Network. Three options are available to
the customer:

a. Restriction of 1+ calls only.

b. Restriction of 1+calls and 0+ and 0- (operator handled) calis, except
8XX-IN-WATS.

C. Restriction of 1+, 0+, 0- and 8XX-IN-WATS where facilities allow.

2. Restriction of 0+ and 0- operator handled calls prevents the customer from
dialing a long distance telephone number or telephone operator for any purpose
including for emergency or telephone assistance purposes. The Company shali

. not be liable to the customer or any third party for any an all claims, losses or
damages caused by the restriction to any toll service.

3. Customers must apply in writing for the establishment of Toll Access Restriction.

4. The appropriate non-recurring charges will apply to establish this service.

S. " Rates

The rate for this service will be charged on a monthly basis.

Toll Access Restriction (any option) No Charge R*

e RS BB R G o .
FILED APR 2 9 2000

* Indicates new rate or text

, I + Indicates change

Issued: March 30 2000 ’ Effective: April 29, 2000
Kathy Faircloth
Jamo Telephone Company
104 Crooks Stareet P.O. Box 368

\ Coin, lowa 51636
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PART V

GENERAL EXCHANGE SERVICES ¥

TG Lo 19/f \\

LINE EXTENSIONS

A. GENERAL

*'" In addition to Rates and Charges
of service furnished.

* Indicates new rate or text
-:- Indicates change

Line extensions may be provided as set forth in this tariff for any
class and grade of main telephone service to customers or appli-

cants beyond the existing facilities of the Company, within the
same exchange.

[AISSOURI q

Puoilc 8¢ \rice Comm'.s”f._o_‘rﬁ]

_.r.-..._:

B. CHARGES
Nonrecurring
Charges*"
1. Extension of facilities
a. Within the Exchange Service Areas

of the Company

1) Extension of facilities when costs are
less than the average amount of Qutside
Plant investment of the Company. (See
formula on sheet 31) None

2) Extension of facilities when costs are

greater than the average amount of Qutside
Plant investment of this Company

3) Where the service is considered to
be of a temporary nature.

c.10.

Computed
by formula

See Condition

applicable to the class

Cuae TR 17 -4S2~
Pobli

EILED

and jigrade g7}y

_hc Service Comimission

DATE OF ISSUE. m oy / /977

ISSUED BY

DATE EFFECTIVE.

month

FEAY

ﬂ./ﬁ\ﬁ /, /¢77

month day yEar

Aot mo.

title ’ v

addresa
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PART V 1 Wﬁ:*i 'l_;u\/l_ o
GENERAL EXCHANGE SERVICES | 1
1
LINE EXTENSIONS (Continued) [0 Q81977
B. Charges (Continued) ﬁﬂSSO“Rl
SSL01) 4
2. Formula for computing charges: PUDVC SEHHCB CJFWHlE_ﬂua

a. Qutside Plant, net value in last Company financial
report. Elements to include;

1) Plant under construction
2) Pole lines
3) Aerial cable
4) Underground cable
5) Buried cable
6) Aerial wire
7) Underground conduit
b. Number of main stations, at same date as a.
c¢. Divide a. by b. equals d.
d. Average Qutside plant, per main station
e. Determine total cost of Outside plant extension

f. Subtract d. from e. (if possible) equals g.

g- Remainder is the dollar amount of the line extension due
from the customer.

- FILED

JUN 1 1G7}
- Ix;dié:a.tes new rate or text Q .T,a 7,) ,‘——1
-:- Indicates change G -
. Noublin Cannna Mara 'ntrmnn
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“PART V [ 081977
GENERAL EXCHANGE SERVICES ’
LINE EXTENSIONS (Continued) E HIDOUURI T
ual'c Seivice Comnlission
C. CONDITIONS T

1. Route and type of facilities
a. The Company shall determine the route and type of constructijon
which will be used ir the extension of its facilities within
an exchange. All such line or extensions shall be owmed
and maintained by the Company.

b. The Company will be responsible for the route of the pro-
posed line extension facilities upon which costs will be
developed. Such routes will include the last pole on pub-
lic or on private property but will exclude the drop wire
(maximum of 300') and inside wiring for the building in
which the telephone service is to be located.

c. Any difference in costs of the type of construction pro-
posed by the Company for use on a line extension and the
type of construction requested by the customer will be
charged at actual cost for the difference between the two.
(See Part II., Special Type of Construction)

d. When two (2) or more applicants mutually agree they may be
considered as a '"'group". Line extension charges will be
established in order to determine the amount of construction
which needs to be provided. Line extension charges computed
for the total extension, less allowable costs, may be pro-
portionately divided among the applicants making up the
"group"

2. Obligation of the Company

a. The Company's obligation to provide service through line
extensions is solely dependent upon its ability to secure,
retain and maintain suitable rights-of-way without unreasond
able expense.

b. The Company will survey all prospective customers who could
receive service from each proposed line extension project
prior to its construction.

3. Line extension charges are in addition to the rates
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LINE EXTENSIONS (Continued) ' Puslic S

C. CONDITIONS (Continued)

Lel 1wl

it

(Continued) and charges applicable to the class and grade of
service provided (including mileage when applicable.)

Payment of charges applicable to line extensions shall be paid
in advance of construction.

Applicants requesting service which can be provided from a pre-

viously established line extension project:

a. Within 12 months from the time service will be recomputed
by the Company and the applicant will pay a proportionate
share of such charges as if he were one of the initial
applicants and appropriate refunds will be made to the
original customer(s).

b. After 12 months from the time service was initally provided
such applicant(s) will be responsible for the charges and
conditions applicable to the establishment of line exten-
sion facilities required to serve him (or them) alone.

Except as provided elsewyhere in this tariff, refunds of line
extension charges will not be paid by the Company.

Supersedure of service provided from a line extension and any

ad justment in an amount paid by a customer discontinuing such
service during the initial three (3) year term and an applicant
superseding such service will be a matter of negotiation between
the disconnecting customer, who has obligated himself for the
line extension charge, and the superseding applicant.

The Company will install underground service when line exten-
sions are requested for service into real estate subdivisions
or mobile home parks. Any difference in costs of type of
plant: facilities used by the Company or requested by the sub-
divider will be a matter of negotiation between the two.
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LINE EXTENSIONS (Continued) “ o psSC Jil
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C. CONDITIONS (Continued) ?uoigc SEMIEE [

"9, When the line extension proposed contains growth potential to
provide for anticipated future service demands, the proposed
customer(s) will only be obligated for that portion of such
line extension costs as would be necessary to serve him or them
alone. It will be to that segregated amount that the Formula
for average outside plant costs will be applied.

10. Line extensions of a temporary or speculative nature.

a. Extension of the Telephone Company's facilities may be made
to provide service of a temporary or speculative nature. An
applicant whose service is cemsidered speculative or temporgry
in nature will be charged the total actual costs of con-
struction and estimated costs of removal, less salvage value

. ) for the material used to establish the service.

1) 1If after a 12 month period the temporary or speculative
project is considered by the Company to be a permanent
service, a refund may be made to the customer for the
difference between costs paid and the charges which
would have been computed for a regular line extension.

b. Mobile homes, not on a permanent foundation, will be con-
sidered as a temporary or speculative nature.
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GENERAL RULES AND REGULATIONS

1.1 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION (1)?”fﬁLE”“ i, H
PHONE LINES CONSTRUCTED, INSTALLED AND OWNED BYrTHELUTILITIESﬂﬁ.S&Sﬂ%
IN SUBDIVISIONS -SHALL BE INSTALLED UNDERGROUND. e

1.1.1. The following definitions are used in this section of the tariffj:

APPLICANT: The developer, builder, or other person, partnershif
association, firm private or public corporation, trust, estate,
pelitical subdivision, governmental agency, or other legal
entity recognized by law, applying for the construction of a
telephone distribution system in a subdivision.

BUILDING: A single structure roofed and enclosed within ex-
terior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both
physically and in operation for single-family residential
occupancy in a subdivision (definition excludes mobile home).

SUBDIVISION: A lot, tract, or parcel of land divided into two
or more lots, plots, sites or other divisions for use for new
residential buildings or the land on which is constructed new
multiple-occupancy buildings per a recorded plot thereof if
such recordation is required by law.

1.1.2. The Telephone Company upon receipt of the applicant's proper
application will install an underground telephone system with
suitable materials to assure that the applicant will receive
reasonably safe and adequate telephone service. The provision
of the underground telephone system will be provided at no
charge except where a charge is permitted under Paragraphs
1.1.4 and 1.1.6 of this section of the Tariff. Temporary
service is provided under Paragraph 1.1.5 of this section of
the Tariff.

(1) This section is filed pursuant to and as required by the
Commission General Order #55, ordered in Case 17519,
effective January 23, 1973.
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1.1.3.

RIGHTS-OF-WAY AND EASEMENTS S

A,

* Indlcates new rate or text

-:- Indicates change C&.g_,z,-ng q :} / 5’ 3,.

! -
A y
i

Within the applicant's subdivision, the Telephone Company
will construct, own, operate, and maintain underground
telephone lines only along public streets, roads, and high-
ways which the Telephone Company has the legal right to
occupy, and on public lands and private property across
which rights-of-way and easements satisfactory to the
Telephone Company may be obtaimed without cost or need

for condemnation by the Telephone Company.

Rights-of-way and easements, within the subdivision, sat-
isfactory to the Telephone Company, must be furnished by
the applicant in reasonable time to meet construction and
service requirements before the Telephone Company shall be
required to commence its installation. Such rights-of-way
and easements must be cleared of trees, tree stumps, and
other obstructions and graded to within six inches of final
grade, by applicant, at no charge to the Telephone Company.
Such clearance and grading must be maintained by the
applicant during construction by the Telephone Company.
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1.1.4. ADVANCE PAYMENTS fee 881977

A. Where, due to the manner in which a subdivision issdeveloped ‘
. . [ NI Y
the Telephone Company is required to construct an underground j
f‘:"’ T :

telephone distribution system through a §§3Ei$n50r|%%ééﬂbﬁs3-d_j

of the subdivision where service will not be connected for | {
at least two years, then the Telephone Company may require
an advance payment equal to the estimated cost of constructijon
from the applicant before construction is commenced. If in
the judgment of the Telephone Company an advance is required
under the above described conditions, the Telephone Company
has the right to refuse installation of the underground
system until the required advance is paid to the Telephone
Company.

B. If an advance is required under these rules, then the
advance, without interest, shall be returned to the

applicant on a pro rata basis as the permanent service
. connection is made to each building or multiple-~occupancy
buildings.

C. Any portion of an advance remaining unrefunded ten years
from the date the Telephone Company is first ready to
render service with the extension will be retained by the
Telephone Company and credited to the appropriate
construction account.
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’ g Cofain.ssion|
A. Temporary facilities may be installed to prom1éé J%Sb UL“ o B d
when necessary, for a maximum period of one year.

1.1.5. TEMPORARY FACILITIES

|
i
I
I
i
i)

T |

B. Where it is necessary to place temporary facilities in
advance of the permanent underground telephone system in
order to provide telephone service, the Telephone Company
may require the applicant to pay the estimated nonrecover-
able costs of the temporary facilities. If the required
costs under the above described conditions apply, the
Telephone Company has the right to refuse installation of
the temporary facilities until the required costs are
paid to the Telephone Company.

1.1.6. SPECIAL CONDITIONS

A. In circumstances, where the application of these rules
appear impracticable or unjust to applicant or the Tele-
phone Company, or discriminatory to other customers, e.g.
difficult rock conditions, the Telephone Company or appli-
cant shall refer the matter to the Missouri Public Service
Commission for special ruling or for the approval of special
conditions which may be mutually agreed upon prior to
commencing construction.

= - |—=——— =
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PART V

GENERAL EXCHANGE SERVICES

[ LI Y K e

MILEAGE RATES

A. GENERAL

RATES

1. Between separate premises,
or over 100' same premises
Each .additional 100'

Key or multi-line Service

CONDITIONS

1.

*% In addition to applicable rates.
# For mileage up to 100 feet,
mileage over 100 feet,

shall be considered as a whole pair.

* Indicates new rate or text
-:- Indicates change

' T ad = i
l-

Mileage Rates apply for extending standard voice grade 1ntra-exchang
service between locations on the same premises or between separate
premises for the same customer for each station.
exchange improved grade of circuits may be provided as set forth

in the General Rules and Regulations-Special Assemblies of Equipment

Any other intra-

Monthly Rate=®"

Per 100"

or fraction thereof

*" These rates apply for a maximum distance of 2,400 feet.
sion beyond this distance, the applicable individual.line rate as
set out in Part IV will apply instead of the above rates.

see Key Telephone Service.

the rates shown on (2) above F?;ly for
each cable pair necessary to provide the service. Half pairq]ﬁjﬂi[]

$.50%%
. 25%%
#

Mileage measurement is the route distance between the terminals

Any exten-

For
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RECD MAY 25 2000

P.S.C. MO. NO. 2 Consolidated
Iamo Telephone Company : First Revised Sheet No. 36
Of Coin, lowa : Replaces Original Sheet No. 36

GENERAL EXCHANGE SERVICE TARIFF

Missouri School Discount Program

1. A discount from standard monthly rates for local exchange service may be allowed in
connection with the service furnished through the Missouri School Discount Program
pursuant to the Video Instructional Development and Educational Opportunity Program
as enacted by the Missouri State Legislature,

k]

3

2. Upon the customer’s request, a discount of twenty percent (20%) from standard monthly
access line rates may be allowed to educational institutions within the Company’s
certified area, as determined in Paragraph 3, following.

3. An educational institution shall be defined as an accredited public or private school in the
State of Missouri. Private schools must be accredited by either the Missouri Chapter of
the National Federation of non-Public Schools Accrediting Association, Independent
Schools Association of The Central States, North Central Association of Colleges and
Schools, and/or the University of Missouri — Columbia. Public schools must be
accredited by the Department of Elementary and Secondary Education for the State of
Missouri and/or the North Central Association of Colleges and Schools.

4. The qualifying discount will be permitted only on the local exchange access line. All
other features, ancillary services or options, relative to the particular service, shall
continue to be billed at the appropriate tariffed rates.

5. The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institutions’ administrative
use. The discount is not allowed to residential complexes associated with the institution.

6. In addition to meeting the qualification specified in Paragraph 3 preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will
be retained on file with the Company.

7. The customer should request to receive the discount on all subsequent additions of
eligible services which are ordered. There will be no additional affidavits required.

8. The following local exchange services are eligible for a discount under this program.

T T T T e e e . —— - —_—— . x

Flat Rate, business one-party service

M'las ri Publi
Servies ¢ @rﬁm?ss ar
*Indicates new rate or text

+Indicates Change FILED JUN 2 6 ZUUU

ISSUED: May 25, 2000 EFFECTIVE: JIune %6. 2000

BY: Kathy Faircloth Manager, 104 Crook St., Coin, Iowa 51636
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o RECD MAY 25 ZOUU P.S.C. MO. NO. 2 Consolidated

Iamo Telephone Company Original Sheet No. 36.1
Of Coin, Iowa

GENERAL EXCHANGE SERVICE TARIFF

Discounts for Schools and Libraries *
Participating in the Federal Universal Service Program

A. Discounts on the intrastate services offered through this taniff will be available to
eligible schools and libraries. A school or library will be eligible to participate in the
discount program if it receives funds from the Federal Universal Service Fund.

B. The leve! of discount available will mirror the discount percentage level available to the
school or library through the Federal Universal Service Fund program. The discount
will be applied against the intrastate service rate otherwise applicable under this tariff.
The discount only applies to the extent funds are available to the eligible school or
library, through the Federal Universal Service Fund.

SM'! ﬂ Pu%s ar
*Indicates new rate or text
+Indicates Changee " F"-ED JUN 2 6 ZUDU

ISSUED:___ May 25, 2000 EFFECTIVE: June 26, 2000

BY: Kathy Faircloth Manager, 104 Crook St., Coin, Iowa 51636

Name Title : Address
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Section V.,

Operator Services

ssouri Publi
Sorﬂéﬂlice arnrmlaoioe

RECD 0CT 2 51999

A. General Information (N)

1.

10.

Company witl not bill for incomplete calls where answer supervision is
available. Company will not biil for incomplete calls and will remove
any charges for incomplete calls upon (i) subscriber notification or (ii)
Company’s knowledge.

The caller and billed party, if different from the caller, will be advised
that the Company is the operator provider at the initial contact.

Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

Only tariffed rates approved by this Commission for Company shall
appear on any local exchange telephone company (LEC) billings.

Company shali be listed on the LEC billing if the LEC has multi-
compary billing ability.

Company will employ reasonable calling card verification procedures,
acceptable to the Telephone Company issuing the calling card.

Company will route all O- or OO-emergency calls in the quickest
possible manner to the appropriate local emergency service provider, at
no charge.

Upon request, Company will transfer calls to another authorized inter-
exchange Company or to the LEC, if billing can list the caller’s actual
origination point.

Company will refuse operator services to traffic aggregators which block
access to other Companies.

Company will assure that traffic aggregators will post and display
information including: (1) that the Company is the operator service
provider; (2) detailed complaint procedures; and (3) instructions
informing the caller on procedures to reach LEC operator and other

authorized inter-exchange Companies. Missouri T (N)
i P
Scarvlfee Jorn F%Psg'ﬁ@r

Issued: October 20, 1999

TIEDNOY 1571999

: Effective: November 15, 1999
Kathy Faircloth
Iamo Telephone Company
104 Crooks Street P.O. Box 368
Coin, lowa 51636
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P.S.C. MO. NO. 2 Consolidated
Qriginal Sheet No. 40.2

Operator Services (Continued)

B. Intrastate IntraLATA Operator Service for O- Toll Calls

i

uri Pw

QU Welaslha)

dialed O- toll calls.

Surcharges are applicable to the following Intrastate IntraLATA calls:

(2)

(b)

(c)

(d)

(e)

Station Sent Paid — wlen a customer dials “O”, reaches an
Operator, requests assistance with the completion of a cali

within the calling party’s LATA, and the call is billed to the
calling number,

Station Calling Card — when a customer dials “O”, reaches an
Operator, requests assistance with the completion of a call within
the calling party’s LATA, and the call is billed to a Calling Card.

Station Collect — when a customer dials “O”, reaches an
Operator, requests assistance with the completion of a cail within
the calling party’s LATA, and the call is billed to the person to
whom the call is placed.

Station Billed to a Third Party — when a customer dials “O”,
reaches an Operator, requests assistance with the completion of a
call within the calling party’s LATA, and the call is billed to a
Third Party’s Number. The Operator may request veuﬁcat;on
from the Third Party before completing the call.

Person to Person - When a customer dials “O”, reaches an
Operater, requests assistance for the completion of a call within
the calling party’s LATA on a person-to-person basis, and the
call is billed to the calling party’s number.

Rates set forth below apply to calls placed by dialing “O”, for alt classes
and grades of service.

SenSeur Py

IPSE‘?OI

RECD OCT 2 5 199"

The Company will provide Intrastate IntraLATA Operator Services for

(1

Ornrmisgie,

Issued: Octoper 20, 1999

FILED NDV 191999

:ffective: November 19, 1999
Kathy Faircloth
lamo Telephone Company
104 Crooks Street P.O. Box 368
Coin, lowa 51636
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Operator Services (Continued) REC’D OCT 2 5 1999

B. Rates and Charges for Intrastate IntraLATA O- Toll Calls

1. Surcharges
a. Station Sent Paid $3.30
b. Station Calling Card 2.00
c. Station Collect 3.35
d. Station Billed to Third Party 3.35
e, Person to Person 5.50

2. Per Minute of Use Rate, without regard to time of day, day of week, or
distance
a. Initial rate, per minute $ 25
b. Additional rate, per minute 25

C. Rates and Charges for Local O- Calls

When a customer dials “O”, reaches an operator, and requests assistance with the
completion of a call within the calling party’s local calling scope, the following

rates apply:
1. Surcharges
a. Station Sent Paid $3.30
b. Station Calling Card 2.00
c. Station Collect 3.35
d. Station Billed to Third Party 335
e. Person to Person 5.50
2. A per minute of use rate does not apply to Operator calls placed within

the local calling scope.

ISSOLIrT Py
Servics Om’&*{[?gla esr

FILED NOV 1 9 1999

Issued: October 20, 1999 Effective: November 19, 1999
Kathy Faircloth
lamo Telephone Company
104 Crooks Street P.O. Box 368
Coin, {owa 51636
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lamo Telephone Company PSC Mo. No. 2 Consolidated
of Coin, lowa Third Revised Sheet No. 42
Replaces Second Revised Sheet No. 42

Section V

CUSTOM CALLING SERVICES

A. GENERAL
Custom Calling Services are optional telephone service arrangements which may be provided
only from central offices equipped to provide one or more custom calling features. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

B. RATES

Monthly Rate
Per CO Line Equipped

1. Individual Services

a. CallWaiting........coooviiiiiiiiiie $ =
b. Call Forwarding............cococviiiiiiiiiinan. *
c. ThreeWayCalling..........cocoviiiiiiinn *
d. Speed Calling (8 Code)........coevvvvnininnnnns *
e. Speed Calling (30 Code).........ccccvvvnvnne *
f.  Automatic Callback...............coovveniennnn. 1.00
g. AutomaticRecall...................oooeiii. 1.00
h. Calling Name and Number..................... 4.00
i. Distinctive Ringing/Call Waiting............... 1.00 R)
j. Caller ID Call Waiting............ccoovvueeienenns *
k. Selective Call Acceptance...................... 1.00
I.  Selective Call Forwarding....................... 1.00
m. Selective Call Rejection......................... 1.00
2. Packaged Services
a. Call Waiting, Call Forwarding, Three Way Calling and
Speed Calling (___Code).........cccveenennnn. $N/A
b. Call Waiting, Call Forwarding, Three Way Calling and
Speed Calling (___Code)...........ceeenvnnnn. N/A
c. Three Way Calling, Speed Calling (___ Code) and any
one additional feature............................ N/A
*No additional charge
Issued: October 15, 2014 Effective: December 1, 2014

Jack Jones
lamo Telephone Company
104 Crook Street FILED

Coin, IA 51636 Mi_ssouri Puk_)lic_
Service Commission

JI-2015-0157



. P.S.C. MO. NO. 2 Consolidated

famo Telephone Company First Revised Sheet No. 43
Of Coin, lowa Replaces Original Sheet No. 43
Section V Missouri Public
- Service Eommission
CUSTOM CALLING SERVICES (Continued) REC'D D E C 2 1 ZUUU (N)

B. RATES (Continued)
Monthly Rate

Per CO Line Equipped
2. Packaged Services (Continued)

d. Three Way Calling, Speed
Calling ( Code) and any
One additional feature...........ccocooeceneeenne $ N/A

C. DEFINITIONS
I.  Call Waiting — By means of a tone signal on a customer who is using his
telephone is alerted when another caller is trying to reach that station. This
permits putting the first call on hold so that a second call can be answered.

2. Call Forwarding — Permits a customer to transfer all incoming calls to
another dialable telephone number. The customer pre-selects a second
telephone number to which he wants all incoming calls to be automatically

. transferred.  Calls may be transferred to a long distance message
telecommunications point subject to the availability of the necessary
facilities in the central office from which the calls are to be transferred.
Call Forwarding shall not be used to extend calls on a planned and
continuing basis to intentionally avoid the payment in whole or in part, of
message toll charges that would regularly be applicable between the station
originating the call and the station to which the call is transferred.
Customers utilizing Call Forwarding service are responsible for the
payment of charges for each toll call between the telephone to which the
call was transferred.

3.  Three Way Calling ~ Enables a customer to add a third party to an existing
call without operator assistance, thereby establishing a three-way
conversation. The transmission may vary depending on the distance and
routing necessary; therefore, transmission may not meet normal standards.

4.  Speed Calling ~ Enables a customer to place calls to other telephone
numbers by dialing a one or two digit code rather than the complete
telephone number. Customer may subscribe to only one of either the 8
Code capacity or 30 Code capacity on the same line. (W)

Missouri Public
Serviee Commission

FILED JAN 2 0 2001
®

ISSUED: December 21, 2000 EFFECTIVE: January 20, 2001

BY: Kathy Faircloth Manager, 104 Crook St.. Coin. Iowa 51636
Name Title Address
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Missouri Public

Section V
CUSTOM CALLING SERVICES (Continued) RECD DEC 03 2001
C. DEFINITIONS (Continued) Searvice Commission
5. Automatic Callback - Allows a subscriber to automatically re-originate a call to the
directory number that was last dialed. If the re-dialed number is busy, it will be
automatically re-dialed for 30 minutes or until the line is idle.
6. Automatic Recall - Allows the subscriber to recall the directory number of the last
incoming cail without knowing where it came from,
7. Calling Name and Number - Allows the subscriber to identify the 10 digit number and
name associated with it, after the first ringing cycle of an incoming call. This feature
requires the use of additional equipment, which may not be provided by the telephone
company.
8. Distinctive Ringing/Call Waiting - Incoming calls from a "subscriber selected" list of
directory numbers can be identified by a distinctive ring. If the line is in use, a
distinctive call waiting tone accompanies the incoming call.
9. Caller ID Call Waiting - Allows the subscriber to make an informed decision about (M
whether the incoming call should be answered.
10. Selective Call Acceptance - Allows a subscriber to create a list of up to 32 directory (T
numbers from which they will accept cails. Calls from a directory number not on the list
will be routed to an announcement stating that the subscriber does not wish to accept the
call.
11. Selective Call Forwarding - Calls from a list of up to 32 directory numbers can be
forwarded to another location. Any other calls will be handled normally.
- 12, Selective Call Rejection - Calls from a list of up to 32 directory numbers will be routed

. . . |
to an announcement saying that the called party does not wish to receive the call. {(T)

D. CONDITIONS

l. Custom Calling Services will be provided in connection with individual line residence
and business service. Party line, PBX and Centrex customers are excluded.

Issued: December 3, 2002 Kathy Faircloth, Manager

Cotn fows 31636 FILED JAN 02 2002
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PART V l oo /
GENERAL EXCHANGE SERVICES . rto 281977 |
‘ !
PRIVATE LINE SERVICE - LASECYR! ]
A. GENERAL Puzlic Saniice Joiminissic !lJi
Private Line Service is a circuit provided to furnish communications -
between two or more instrumentalities directly connected to it.
Such instrumentalities do not have access to the general exchange
and interexchange networks.
B. RATES PER CIRCUIT
Installation or
Monthly Move Charge Per
Rate Termination
1. First mile or fraction thereof $3.00 ook
2. Each additional 1/4 mile or
fraction thereof $1.00 None
C. CONDITIONS
1. Connecting devices will be required to connect to any customer
provided equipment as set out in Part VIII of this Tariff.
2. A circuit will consist of the entire loop required to provide
the service between all terminations within the local exchange.
The circuit will consist of no more than one (1) cable pair
(2 wires) which may terminate onto another cable pair in a
central office of the local exchange to another cable pair in
the same exchange, both cable pairs will be considered as one
(1) circuit,
3. Mileage charges will be computed for the total distance, route
measurement between all terminations in the local exchange.
4. Mileage charges between central offices will concuer with the
Southwestern Bell Tariff. See Part VII of this tariff.
5. Special repeaters or other line treatment where required, will
be provided at rates and charges, to be éstablished when
specific requirements are known. h
JUN 11977
*%% See Service Connection Charge Part VI &47—2 77,/‘5—],-—
* Indicates new rate or text 1 DLh!IC Qen”ce COmme‘"’
-:- Indicates change Jh |
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Iamo Telephone Company P.S.C. MO. NO. 2 Consolidated
of Coin, Iowa Fifth Revised Sheet No. 49
: Replaces Fourth Revised Sheet No. 49

Section V. Miocoeur Publle

RECD MAY 01 2002

PROMOTIONAL OFFERINGS

A. Promotional Offerings
Service Commission

Company may, upon Commission approval, offer customers specific rate
incentives during specified promotional periods. Company will provide written
notice to the Commission at least 10 days prior to the commencement of a
promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and ending dates of the promotional
period.

Customers who subscribe to Caller ID during the period between May 10, 2002
and June 9, 2002 will receive a waiver of the $5.00 Service Order Charge and the
$5.00 Access Line Charge and one month free Caller ID.

Missouri Public

*Indicates new rate or text F"_ED MAY 1 0 2002

+Indicates change
Service Commission

ISSUED: May 1, 2002 Kathryn Faircloth, General Manager EFFECTIVE: May 10, 2002
Iamo Telephone Company
104 Crook Street
Coin, lowa 51636
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lamo Telephone Company P.S.C. MO. NO. 2 Consolidated
of Coin, lowa 7™ Revised Sheet No. 50
Cancels 6™ Revised Sheet No. 50

PART V
GENERAL EXCHANGE SERVICES

PACKAGED SERVICE OFFERINGS

A. Packaged Service Offerings combine regulated and non-regulated services offered by the
Company into packages at a reduced price than what would be charged if the included services
were to be ordered individually. The packages are available only where sufficient facilities are
available to provision the full package. The Internet connection speeds are estimates and are not
guaranteed.

Rates and descriptions of the Company’s bundled service offerings are available at the
Company’s website:

http://www.iamotelephone.com/pdf/Bundle.pdf

Issued: May 2, 2016 Jack Jones Effective: June 1, 2016
lamo Telephone Company
104 Crook Street FILED
Coin, IA 51636 Missouri Public

Service Commission
JI-2016-0313
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SPECTAL BILLING NUMBER SERVICE H ‘Il
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i 11 L !

A. GENERAL FPENe Sorpica e esiey
I lluu [V YRR N — H

Special Billing Number Service is identification of toll telephone
messages each month for each special billing number.

B. RATES
Rate per
Month
1. Special Billing Number, each $1.50

C. CONDITIONS

1. S8pecial Billing Number Service may be provided in conjunction
with all classes and grades of service.

2. The minimum period for which this service may be offered is
two (2) months.

L B e o

- FILED

JUN 1 75177 i
|Cou T 174/53 |
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Pu' e Service Corn Jission

PART V l |
GENERAL EXCHANGE SERVICES l oo n 0 aaTT .
1 T e A4 W J T
SPECIAL REVERSE TOLL SERVICE (ZENITH) (ENTERPRISE) J [{'an"P‘ 1I
i ' o b e 4
A. GENERAL Putic Sorvics Lorfreoas
\ -
This is an arrangement where a customer may offer his patrons in
another exchange the privilege of calling him without charge or
without requesting the reversal of toll charges.
B. RATES
Monthly Rate
1. Special Reverse Toll Service charge,
per exchange *1
C. CONDITIONS
1. The charges for each message will be billed to the called party
at the regular operator sent-paid station rate.
2. This service may be furnished with business Individual Line and
PBX services.
3. This service includes the listing of a special number in both
the published directory and directory assistance records of
the exchange or exchanges from which calls are to be accepted.
a. At the option of the customer, this number may be non-
published to limit the service to certain selected indi-
viduals.
4. The customer assumes the toll charges for all toll calls
placed by parties who call the special ‘number from the
customer selected exchange.
: i
%" The amount billed this Company for the service by another Company:[] i
will be passed onto the customer with no increase or decrease in ;
rate. JUD] 1?97! ﬂ

R |
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IAMO TELEPHONE COMPANY P.S.C. MO. NO. 2 Consolidated
3" Revised Sheet No. 53

Cancels 2™ Revised Sheet No. 53

PART V 4
GENERAL EXCHANGE SERVICES

TEMPORARY OR VACATION SUSPENSION
A. GENERAL

Temporary suspension of service is available for vacation purposes at a reduced rate for
customers of residence and single line business service.

B. RATES

L. The monthly rate will be 50% of the regular rate for the basic and associated
additional services suspended.

2. No other charges will apply for the suspension and subsequent restoral of service.
C. CONDITIONS

1. Charges may be billed in total prior to the establishment of vacation rate service,
or monthly, at the option of the Company.

2. The minimum period for which this service may be provided is 30 days; the
maximum is 120 days during any 12 month period.

TOUCH TONE SERVICE
A. GENERAL

Touch Tone Service provides the ability to originate telephone calls through the use of telephone
instruments equipped with push buttons in place of the standard rotary dial.

B. CONDITIONS

1. This service will be furnished only where the necessary equipment and related facilities
are available.

2. Touch Tone or rotary dial telephones may be used at the customer’s option. 4

*Indicates new rate or text
+Indicates change

Issued: April 5, 2007 Effective: May 5, 2007
Jack Jones, General Manager
Iamo Telephone Company
104 Crook Street
Coin, IA 51636 Filed

Missour1 Public
Service Commission
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Cancels 2™ Revised Sheet No. 54

UNIVERSAL EMERGENCY NUMBER SERVICE (911) "
1. Universal Emergency Number Service (911)
1.1 General
A. Universal Emergency Number Service, also referred to as 911 Service, is a telephone

exchange communication service whereby one or more Public Safety Answering Points
(PSAP) designated by the customer may receive telephone calls dialed to the telephone
number 911. 911 Service includes a line and equipment necessary (excluding CPE) for
the answering, transferring and dispatching of public emergency telephone 911 calls
originated by persons within the serving area. 911Trunking Service involves the
provision of interoffice trunks from the Telephone Company Central Office to connect
with the PSAP location.

B. The 911 emergency number is not intended to replace the telephone service of the various
Public Safety Agencies which may participate in the use of this number. The 911
customer must subscribe to additional local exchange service at the PSAP for
administrative purpose, for the placing of outgoing calls and for receiving other
emergency calls, including any which might be related by Company operators.

C. 911 Trunking Service is offered subject to availability of facilities.

D. The 911 Trunking Service customer may be a municipality or other state or local
government unit, or an authorized agent of one or more municipalities or other state or
local governmental units to whom authority has been lawfully delegated. The customer
must be legally authorized to subscribe to the service and have public safety
responsibility by law to respond to telephone calls from the public for police, fire or other
emergency services within the telephone Central Office area arranged for 911 calling.

E. The Company may enter into a contract or contracts with the 911 customer or with other
telephone companies in order to effectuate the Company's provision of 911 Service in
accordance with, pursuant to, and subject to the terms, conditions and limitations of the
Tariff. Any such contract(s) shall incorporate by reference the terms, conditions and
limitations of this Tariff,

F. The rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff.

1.2 Conditions
A. 911 Trunking Service is provided solely for the benefit of the customer operating the

PSAP. The provision of 911 Trunking Service by the Company shall not be interpreted,
construed or regarded, either express or implied, as being for the benefit of or creating

any Company obligation toward any third person or legal entity other than the customer. +
*Indicates new rate or text
+Indicates change
Issued: April 5, 2007 Effective: May 5, 2007
Jack Jones, General Manager
[amo Telephone Company
104 Crook Street
Coin, IA 51636 Filed

Missour1 Public
Service Commission
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UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Continued)
1.2 Conditions (Continued)
B. The Company does not undertake to answer and forward 911 calls, but furnishes the use
of its facilities to enable the customer's personnel to respond to such calls on the

customer's premises.

C. Temporary or vacation suspensions of service are not provided for any part of the 911
Trunking Service.

D. 911 Service information consisting of the names, addresses and telephone numbers of
Subscribers whose listings are not published in directories or listed in the Directory
Assistance records is treated as strictly confidential.

E. End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted
telephone number service to the extent that the telephone number, address and name
associated with the originating station location may be furnished by a PSAP. Information
will be provided only for the purpose of responding to emergency calls.

F. The Company's entire liability to any person for interruption or failures of 911 Trunking
Service shall be limited to the terms set forth in this section and other sections of this
tariff.

G. The customer shall have the responsibility of discovering all errors, defects and
malfunctions, in the transmission of calls and data, data base(s), and overall operation of
the system. The customer shall make such operational tests as, in the judgment of the
customer, are required to determine whether the system is functioning properly for its
use. The customer shall promptly notify the Company in the event the system is not
functioning properly.

H. The Company's liability for any loss or damage arising from errors, interruptions, defects,
failures or malfunctions of this service or any part thereof whether caused by the
negligence of the Company or otherwise shall not exceed an amount equivalent to the
pro-rata charges for the service affected during the period of time that the service was
fully or partially inoperative.

I Each customer also agrees to release, indemnify and hold harmless the Company from
any and all loss, claims, demands, suits or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the customer or by any other party or
person, for any personal injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the customer or others. +

*Indicates new rate or text
+Indicates change

Issued: April 5, 2007 Effective: May 5, 2007
Jack Jones, General Manager
Tamo Telephone Company
104 Crook Street
i Coin, A 51636 Filed

Missour1 Public
I Service Commission
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UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Continued) +
1.2 Conditions (Continued)

T, The customer also agrees to release, indemnify and hold harmless the Company for any
infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of 911 Trunking
Service features, the equipment associated therewith, or by any services furnished by the
Company in connection therewith, including, but not limited to, the identification of the
telephone number, address or name associated with the telephone used by the party or
parties accessing 911 Trunking Service hereunder, and which arise out of the negligence
or other wrongful act of the Company, the customer, its user, agencies or municipalities,
or the employees or agents or any one of them.

K. Because the Company serving boundaries and political subdivision boundaries may not
coincide, it is the obligation of the customer to make arrangements to handle all 911 calls
that originate from telephones served by Telephone Company Wire Centers served by the
PSAP whether or not the calling telephone is situated on property within the geographical
boundaries of the customer's public safety jurisdiction.

L. Application for 911 Trunking Service must be executed in writing by each customer. If
application for service is made by an agent, the Company must be provided in writing
with satisfactory proof of appointment of the agent by the customer. At least one local
law enforcement agency must be included among the participating agencies in any 911
offering.

M. The customer is required to furnish the Company its agreement to the following terms
and conditions:

1. That all 911 calls will be answered in a 24-hour day, seven-day week basis.

2. That that customer has responsibility for dispatching the appropriate emergency
service vehicles within the 911 Service area, or will undertake to transfer all 911
calls received to the governmental agency with responsibility for dispatching
such services, to the extent that such services are reasonably available.

3. That the customer will develop an appropriate method for responding to calls for
non-participating agencies which may be directed to the 911 PSAP by calling 4+
parties.

*Indicates new rate or text
+Indicates change

Issued: April 5, 2007 Effective: May 5, 2007
Jack Jones, General Manager
Tamo Telephone Company
104 Crook Street
Coin, IA 51636 Filed

Missour1 Public
Service Commission
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UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)
12 Conditions (Cont'd)

4. That the customer will provide CPE with a capacity adequate to handle the
number of incoming 911 lines recommended to be installed by the Company. It
is the customer's responsibility to ensure its CPE is compatible with the
service(s) provided by the Company.

N. This service is offered solely as an aid in handling assistance calls in connection with fire,
police and other emergencies and does not create any relationship or obligation, direct or
indirect, to any person other than the 911 customer contracting for 911 Trunking
Services. In the event of any interruption of the service, the Company shall not be liable
to any person, corporation or other entity for any loss or damage in an amount greater
than an amount equal to the pro rata allowance of the tariff rate for the service or
facilities provided to the 911 customer for the time such interruption continues, after
notice to the Company. No allowance shall be made if the interruption is due to the
negligence or willful act of the 911 customer.

0. The rates charged for 911 Trunking Service do not contemplate the constant monitoring
or inspection of facilities to discover errors, defects and malfunctions in the service, nor
does the Company undertake such responsibility. The 911 customer shall make such
operational tests as, in the judgment of the customer, are required to determine whether
the system is functioning properly for its use. The customer shall notify the Company in
the event the system is not functioning properly.

P. In the absence of willful misconduct or gross negligence, no liability for any death or
injury to any person or for any damage to property shall attach to the Company, its
employees, agents or representatives as a result of or in connection with any situation in
which the Company may be requested, required, have undertaken or participated in the
tracing of a 911 call.

Q. The customer recognizes that the addresses provided to it by the Company are the same
addresses that the Company maintains for its ordinary service, billing or directory records
and the Company cannot unconditionally guarantee their existence or accuracy in
emergency situations. Therefore, the customer recognizes that addresses should, where
circumstances permit, be verified from a 911 calling party. The customer shall make the
correction within a reasonable time under the circumstances. n

*Indicates new rate or text
+Indicates change

Issued: April 5, 2007 Effective: May 5, 2007
Jack Jones, General Manager
Tamo Telephone Company
104 Crook Street
Coin, IA 51636 Filed
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Three-Digit Dialing Service (811)

A. General Regulations

1. The 811 Service is a locally assigned three digit abbreviated dialing code provided to a state One
Call System (“SOCS”) for use in providing advance notice of excavation activities to underground
facility operators by way of voice grade facilities. Federal Communications Commission (“FCC”)
Docket 92-105 mandates that incumbent local exchange carriers in each local calling area make
the 811 abbreviated dialing code available to a SOCS as a tariffed, local calling area based service
(the “811 Service™).

2. The 811 Service allows a Company subscriber to access a SOCS call center by dialing only the
811 abbreviated dialing code. Subject to other terms and conditions of this tariff, Company
subscribers shall be able to make, and the SOCS shall be able to receive, calls using the 811
Service as part of their local exchange service.

3. All 811 Service calls shall be local in nature and shall not result in any expanded area calling,
intraLATA toll or interLATA long distance or pay-per-call charges to Company subscribers.

4, The 811 Service is not available for the following classes of service: inmate service, 1+ and 0+
calling, 0- operator assisted calling and 101XXXX calling. The 811 Service is otherwise available
wherever local service is available.

5. 811 Service is available from the Company within the Company’s service area only. To provide
access to 811 to end users in another company’s service area or to a Competitive Local Exchange
Carrier (“CLEC”) end user within the local calling area, the SOCS must make appropriate
arrangements with the other company or CLEC serving that territory. The SOCS should work
separately with competing local providers to ascertain that its end user customers will be able to
reach one-call services provided by dialing 811.

B. Obligations of the SOCS

1. The SOCS may, but is not required to, submit a written application for 811 service to the
Company which will include:

a. The local, foreign exchange or toll free telephone number into which the Company is to
translate the dialed 811 abbreviated code.

b. For network sizing and protection, an estimate of annual call volumes, the expected busy
hour and holding time for each call to the 811 Service.

c. Complete contact information.
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B. Obligations of the SOCS (Cont’d)

2. If requested by the Company, the 811 provider shall assist the Company in responding to
complaints made to the Company concerning 811 Service.

3. Local Calling for Company Subscribers

a. The SOCS, in cooperation with the Company, will assure that all 811 Service calls are
local and do not generate Extended Area Service (“EAS”), Metropolitan Calling Area
(“MCA”) service, intraLATA toll, interLATA long distance or pay-per-call charges for
Company subscribers.

b. The SOCS must supply the Company with a toll free number. The Company will
translate the 811 digits into the telephone number provided by SOCS.

c. The SOCS is responsible for obtaining all necessary permissions, licenses, written
consents, waivers an d releases and all other rights from all persons whose work,
statements or performances are used in connection with the 811 Service, and from all
holders of copyrights, trademarks and patents used in connection with the said service.

C. Obligations of the Company

1. The Company shall provision the 811 Service in accordance with FCC directives and the
terms of this tariff.

2. When an 811 Service call is placed by the calling party via interconnection with an
interexchange carrier, the Company cannot guarantee the completion of said 811 Service
call, the quality of the call or any features that may otherwise be provided with 811
Service.

3. The Company does not undertake to answer and forward 811 Service calls but furnishes
the use of its facilities to enable SOCS to respond to such calls at SOCS established call
centers.

4. The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service, nor does
the Company undertake such responsibility. The SOCS is responsible for making such
operational tests as, in the judgment of the SOCS, are required to determine whether the
Company’s facilities are functioning properly for its use. The SOCS is responsible for
promptly notifying the Company in the event the Company’s facilities are not functioning

properly.
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D. Liability

The Company’s entire liability to any person for interruption or failure of the 811 Service
shall be limited to the terms set forth in this section and other sections of this Tariff,

The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects in
any facility furnished by the Company occurring in the course of furnishing 811 Service,
or of the Company in failing to maintain proper standards of maintenance and operation
or to exercise reasonable supervision, shall in no event exceed an amount equivalent to
the proportionate charge to the SOCS for the 811 Service and local exchange service for
the period of service during which such mistake, omission, interruption, delay, error or
defect in transmission or defect or failure in facilities occurs.

The Company is not liable for any losses or damages caused by the negligence of the
SOCS.

The Company shall not be liable to the SOCS for any damages the SOCS may incur that
result from any changes, modifications or rulings made by the FCC.

The Company will make every effort to route 811 calls to the SOCS call center, however,
the Company will not be held responsible for routing mistakes or errors.

The 811 Service is provided solely for the benefit of the SOCS. The provision of the 811
Service by the Company shall not be interpreted, constructed or regarded, either
expressly or implied, as being for the benefit of or creating any Company obligation
toward any third person or legal entity.
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