KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
d/b/a FASTWYRE BROADBAND 15t Revised Sheet — Adoption Notice (M
Replaces Original Sheet — Adoption Notice

ADOPTION NOTICE

GENERAL AND LOCAL EXCHANGE TARIFF

KLM Telephone Company d/b/a Fastwyre Broadband hereby adopts, ratifies, and (1)
makes its own in every respect, as if the same had been originally filed by it, all tariffs of
KLM Telephone Company filed with and approved by the Missouri Public Service
Commission before the effective date of this tariff.

This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of service and facilities for telecommunications services provided by KLM ™
Telephone Company d/b/a Fastwyre Broadband within the State of Missouri. This tariff
is on file with the Missouri Public Service Commission and copies may be inspected
during normal business hours, at the Company’s principal place of business.

Issued: August 11, 2022 Effective: September 1, 2022
John Walter
P.O. Box 112, 208 Ash Street
Maitland, MO 64466-0112

FILED
Missouri Public
Service Commission
TN-2023-0068; YI-2023-0037



KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
d/b/a FASTWYRE BROADBAND 2"d Revised Title Sheet (M
Replaces 1% Revised Title Sheet

GENERAL AND LOCAL EXCHANGE TARIFF

TITLE SHEET
REGULATIONS AND SCHEDULE OF GENERAL RULES, REGULATIONS,
AND CHARGES APPLICABLE TO LOCAL
TELECOMMUNICATIONS SERVICE FURNISHED BY

KLM TELEPHONE COMPANY
d/b/a FASTWYRE BROADBAND (M

SCHEDULE OF LOCAL RATES AND EXCHANGE MAPS
APPLYING TO THE EXCHANGE AREAS OF

RICH HILL, RICHARDS, METZ, AND DEERFIELD

IN THE STATE OF MISSOURI

Issued: August 11, 2022 Effective: September 1, 2022
John Walter
P.O. Box 112, 208 Ash Street
Maitland, MO 64466-0112

FILED
Missouri Public
Service Commission
TN-2023-0068; YI-2023-0037
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KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND
PSC Mo. No. 1 Consolidated
1% Revised Sheet A.1
Cancels Original Sheet A.1

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions do not apply to the Company as they have been waived (M)
pursuant to §392.420 RSMo.: (T)
A. Statutes
(M)
392.210.2 Accounting requirements (system of accounts) (m)
392.240.1 Reasonableness of rates (N)
392.270 Accounting requirements (valuation of property) (N)
392.280 Accounting requirements (depreciation/accounts) (N)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization

Issued: January 29, 2013 Effective: March 1, 2013
Issued by: Jane Sutherland
P.O. Box 112, 208 Ash Street Filed
Maitland, MO 64466-0112 Missouri Public

Service Commission
IN-2013-0371; Y1-2013-0339



KLM TELEPHONE COMPANY
d/b/a AMERICAN BROADBAND
PSC Mo. No. 1 Consolidated
Original Sheet A.2

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to sell or transfer assets

4 CSR 240-3.525 Applications to merge or consolidate

4 CSR 240-3.530 Applications to issue stocks, obtain loans

4 CSR 240-3.535 Applications to acquire stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service objectives and surveillance levels

4 CSR 240-32.090 Connection of equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID blocking requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment standards

4 CSR 240-33.045 Clear identification and placement of charges on bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement agreements with residential customers

4 CSR 240-33.130 Operator service requirements

4 CSR 240-33.140 Payphone requirements (except (2))

4 CSR 240-33.150 “Anti-slamming” requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Issued: January 29, 2013 Effective: March 1, 2013
Issued by: Jane Sutherland
P.O. Box 112, 208 Ash Street Filed
Maitland, MO 64466-0112 Missouri Public

Service Commission
IN-2013-0371; Y1-2013-0339



KLM Telephone Company
d/b/a American Broadband

PSC Mo. No. 1 Consolidated
5" Revised Sheet 1

Cancels 4" Revised Sheet 1
All Missouri Exchanges

Section 1
LOCAL EXCHANGE SERVICE
HOLD FOR FUTURE USE
(D)
(D)

Date of Issue: July 9, 2013

Date Effective: August 8, 2013
Jane Sutheriand
Customer Operations Manager
KLM Telephone Company Filed
Maitland, MO Missouri Public
Service Commission
JI-2014-0015




KLM Telephone Company
d/b/a American Broadband

PSC Mo. No. 1 Consolidated
5" Revised Sheet 2
Cancels 4" Revised Sheet 2

All Missouri Exchanges

Section 1

LOCAL EXCHANGE SERVICE
HOLD FOR FUTURE USE
(D)
(D)
Date of Issue: July 9, 2013 Date Effective: August 8, 2013
Jane Sutherland
Customer Operations Manager
KLM Telephone Company Filed

Maitland, MO

Missouri Public
Service Commission
JI-2014-0015




KLM TELEPHONE COMPANY

d/b/a American Broadband

PSC Mo. No. 1 Consolidated
8™ Revised Sheet No. 3

Cancels 7" Revised Sheet No. 3

LOCAL EXCHANGE SERVICE

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and entitle the subscriber to telephone service and messages to all stations within the

designated exchanges.

Business One-Party

Residence One-Party

First line
Additional lines

Monthly Rate™™)

$20.00
$ 14.00

$ 18.00

MAII Business and Residence lines include Touchtone Service and Caller ID service.

Issued: April 27, 2016

Jane Sutherland

Customer Operations Manager
KLM Telephone Company

Maitland, MO

Effective: June 1, 2016

FILED
Missouri Public
Service Commission
JI-2016-0286

(M



KLM Telephone Company P.S.C. MO. No. 1 Consolidated
d/b/a American Broadband Section |
1% Revised Sheet No. 3.1

Replaces Original Sheet No. 3.1

LOCAL EXCHANGE SERVICE

(D)
A. Bundled Packages N)
Rates and descriptions of the Company’s bundled service offerings are available at the
Company’s website:
http://abbmissouri.com (N)

Issued: April 27, 2016 Jane Sutherland Effective: June 1, 2016
P.O. Box 112, 208 Ash Street
Maitland, MO 64455-0112 FILED

Missouri Public
Service Commission
JI-2016-0285


http://abbmissouri.com/
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FORM NO, 13 P.8.C.MO. No._ 1 Consolidated {Original\ SHEET No. 9
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*Indicates new rate or text
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A discount from standard monthly rates for local exchange service may be allowed
in connection with service furnished through the Missouri Schoa! Discount
Program, pursuant to the Video Instructional Devejopment and Educational
Opportunity Program, as enacted by the Missouri State Legislature.

Ubon the customer’s request, a discount of twenty percent (20%) from standard
monthly access line rates may be allowed to educational institutions within the
Company's certified ares, as determined in Paragraph .3, following.

An educationa) institution shall be defined as an accredited public or private school
in the state of Migsouri. Private schools must be accredited by either the Missouri
Chapter of the Narlona] Federation of non-Public Schools Accrediting Association,
Independent Schools Association of The Centrel States, North Central Association
of Colleges and Schools, and/or the University of Missouri - Columbia. Public
schools must be accredited by the Department of Elementary and Secondary

Education for the State of Missouri and/or the North Central Association of
Collegea and Schools.

The qualifying discount wili be permitted only on the 1ocal exchange access line.

All other features, ancillary services or options, relative to the particular service,
shall continue to be filled at the appropriate tariffed rates.

The qualifying discount will be permitted only where the predominant use is
providing educational and instructional programs and for the educational
institutions* administrative use, The discount is not allowed to residential
complexes associated with the institution,

In addition to meeting the qualification specified in Paragraph .3 preceding, an
eligible customer must sign an affidavit certifying that the qualification is met. The
affidavit will be retained on file with the Compeany.

The customer should request to receive the discount on all subsequént additions of

eligible services which are ordered. There will be no additional affidavits required.

The following loczl exchange services are eligible for a discount under this

ropen:  FILED

« Flat Rete, business one-party service,
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month day Yyear

ISSUED BY Bruce Copsey, Secretary, Rieh HIll, MO
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\ . KLM Telephone Company P.S.C. MO. No. 1

For All Exchanges REch JUND 1 2000 Original Sheet No. 6.1

Missouri School Discount Program

A,

A discount from standard monthly rates for local exchange service may be allowed in connection
with service furnished through the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as enacted by the Missouri
State Legislature.

Upon the customer’s request, a discount of twenty percent (20%) from standard monthly access
line rates may be allowed to educational institutions within the Company’s certified area, as
determined in Paragraph 3, following.

An educational institution shall be defined as an accredited public or private school in the state of
Missouri. Private schools must be accredited by either the Missouri Chapter of the National
Federation of non-Public Schools Accrediting Association, Independent Schools Association of
The Central States, North Central Association of Colleges and Schools, and/or the University of
Missouri — Columbia. Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central Association of Colleges
and Schools.

The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be billed
at the appropriate tariffed rates.

The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institutions’ administrative use.
The discount is not aliowed to residential complexes associated with the institution.

In addition to meeting the qualification specified in Paragraph 3 preceding, an eligible customer
must sign an affidavit certifying that the qualification is met. The affidavit will be retained on file
with the Company.

The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered. There will be no additional affidavits required.

The following local exchange services are eligible for a discount under this program:

- Flat Rate, business one-party service

S&ryllg,,@ W PM%E on

FILED JUL 01 2000

Issued: June 1, 2000 Bruce Copsey, Secretary Effective: July 1, 2000

KLM Telephone Company
P.0. Box 30
Rich Hill, MO 64779
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. KILM Telephone Company | RECD JUN 0 1 ZUUU P.S.C. MO. No. 1

For All Exchanges Original Sheet No. 6.2

Discounts for Schools and Libraries Participating in the Federal Universal Service Program

A. Discounts on the intrastate services offered through this tariff will be
available to eligible schools and libraries. A school or library will be
eligible to participate in the discount program if it receives funds from the
Federal Universal Service Fund.

B. The level of discount available will mirror the discount percentage level
available to the school or library through the Federal Universal Service
Fund program. The discount will be applied against the intrastate service
rate otherwise applicable under this tariff. The discount only applies to
the extent funds are available to the eligible school or library, through the
Federal Universal Service Fund.

S@M’ﬂgg gg'npﬁ% sqﬂsx @

FILED JUL 0 1 2000

Issued: June 1, 2000 " Bruce Copsey, Secretary Effective: July 1, 2000
KI.M Telephone Company
P.O. Box 30
Rich Hill, MO 64779
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P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY

d/b/a American Broadband

GENERAL EXCHANGE SERVICES

INDEX

Access Services

Custom Calling Service

Directory Assistance Service

Distance Learning Communications Services
Extension Service

Lifeline and Disabled Service

Miscellaneous Services

Payphone Service

Private Line Service

Service Connection, Moves & Changes
Special Assemblies of Equipment
Three Digit Dialing Service (811)

211 Service

Toll Access Restriction

Section 1l

10™ Revised Sheet No. A
Cancels 9" Revised Sheet No. A

Sheet

12
20

3.1.16

1.4 )

(D)

3.1

11

11.7
11

1.6

Issued: December 1, 2016
Joe Jetensky
KLM Telephone Company
P.O. Box 400
Blair, NE 68008

Effective: December 2, 2016

FILED
Missouri Public
Service Commission
JI-2017-0102



P.S.C. MO. NO. 1 CONSOLIDATED
KLM TELEPHONE COMPANY Section ITT
4" Revised Sheet No. 1
Cancels 3" Revised Sheet No. 1

GENERAL EXCHANGE SERVICES
LOCAL EXCHANGE SERVICE

1. Extra Directory Listings1 *
2. Joint User Service:

a. Business, 150% Business Access Line Rate per month

b. Residence, 150% Residence Access Line Rate per month

!Directory Services are competitive services pursuant to Section 392.361.8, RSMo 2008

Issued: October 15, 2009 Effective: November 15, 2009

Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave.
Rich Hill, MO 64779 FILED

Missouri Public
Service Commission
JI-2010-0279




FORM NO. 13 P.8.C.MO. No, _1 Consolidated lst mx}BHEBT No._ 1:1
' Revised
: Caneelling P. 8. C. MO. No,_L_Consolidated - {Oﬂ‘m'l }SHEET No. 1-1
h17S 1% 4
K L. M Telephone Compan Area Served . — -~ ...
. Name of Issulng Corporstion heny For Cmmunt(c;\m e
Section ITI
otP Y 1984
SERVTICE _CHARGES .
MISSOURI

location of the Demarcation Point

3. Move or Change of the Demarcation Point

subscriber 1s responsible

NOTE (1)

See paragraph 6 for exceptions to this
to link up Missouri service.

. * |ndicates new rate or text
+ |ndlcates change

1. 1Installation of Service to demarcation point 55.00 | Notel

2. Transfer or Name Change when no change is requested in the

4. Restoration of Service after suspension for which the

5. DEMARCATION POINT - The point of connection, provided and
maintained by the telephone utility to which the inside
station wiring becomes dedicated to an individual customer's
use. For an individual customer dwelling, this point of
connection will generally be immediately adjacent to the
protector or the customer's side of the protector. The drop

and block, including the protector, will continue to be

. provided by and remain the property of the telephone utility.

charge as it applies

$3.00

$3.00

$5.00

FILED

Public Service CGmm qgion

DATE OF ISSUE September 9, 1988

- month day yoar

R v e L N R
R et ‘!ﬂ“

DATE EFFECTIVE &

Secretary/Treasurer, Rich Hill, MO

[ - e el '_,--//
188UED BY.. '4’— ‘H—Md&;}( s
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title sddress



P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 111
2" Revised Sheet No. 1.2

Cancels 1% Revised Sheet No. 1.2

LOCAL EXCHANGE TARIFFS

HOLD FOR FUTURE USE N)
(D)
(D)
Issued: March 19, 2012 Shawn Hanson Effective: April 18, 2012
KLM Telephone Company ,
P.O. Box 30, 616 E. Park Ave. Filed

. ) Missouri Public
Rich Hill, MO 64779 Service Commission

JI-2012-0475



P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 111
2" Revised Sheet No. 1.3

Cancels 1% Revised Sheet No. 1.3

LOCAL EXCHANGE TARIFFS

HOLD FOR FUTURE USE (N)
(D)
(D)
Issued: March 19, 2012 Shawn Hanson Effective: April 18, 2012

KLM Telephone Company :
P.O. Box 30, 616 E. Park Ave. ool
Rich Hill, MO 64779 Service Commission
JI-2012-0475



P.S.C. MO. NO. 1 CONSOLIDATED

KLM TELEPHONE COMPANY Section 111
d/b/a American Broadband 5th Revised Sheet No._ A
-Cancels 40 Revised-Sheet No—A-

5th Revised Sheet No. 1.4
Cancels 4th Revised Sheet No. 1.4

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

A. General Regulations
o . . . M

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline service,
including monthly discount amounts, are set forth in rules established by the FCC and
Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.abbmissouri.com/Lifeline.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). Itis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: http://www.abbmissouri.com/Lifeline.

M

Issued: December 1, 2016 Effective: December 2, 2016
Joe Jetensky
KLM Telephone Company
P.O. Box 400
Blair, NE 68008 FILED

Missouri Public
Service Commission

JI-2017-0102
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P.S.C. MO. NO. 1 CONSOLIDATED
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d/b/a American Broadband 3rd Revised Sheet No. 1.5
Cancels 2" Revised Sheet No. 1.5

LOCAL EXCHANGE TARIFFS

HOLD FOR FUTURE USE 0
(D)
(D)
Issued: December 1, 2016 Effective: December 2, 2016
Joe Jetensky
KLM Telephone Company
P.O. Box 400
Blair, NE 68008 FILED

Missouri Public
Service Commission
JI-2017-0102



P.S.C. MO. NO. 1 Consolidated
Section III

KLM Telephone Company Original Sheet No. 1.6
of Rich Hill, Missouri

LOCAL EXCHANGE TARIFFS RS

Toll Access Restriction NOV 1 G 1997
A. Toll Access Restriction provides a means of restricting access to the Long D_l;;tance e
Message Telecommunications Network. Available to the customer is the restriction of' 14,7 W

* Indicates new rate or text
+ Indicates change

0+, 0- and 8XX IN-WATS where facilities allow,

Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a long
distance telephone number or telephone operator for any purpose including for emergency
or telephone assistance purposes. The Company shall not be liable to the customer or any

third party for any and all claims, losses or damages caused by the restriction to any toll
service.

Customers must apply in writing for the establishment of Toll Access Restriction.
The appropriate non-recurring charges will apply to establish service.

Rates

The rate for this service will be charged on a monthly basis.

Toll Access Restriction (any option) $1.00

—a A 51:1
R W PRI

T

JAN -1 1936

MISSOU Rl
Dithlin Qorvicg C0m11335¥01

Issued: November 26, 1997 Bruce Copsey Effective: January 1, 1998

KLM Telephone Company
211 Ash Street
Maitland, MO 64466-0112
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KLM TELEPHONE COMPANY Section Il
d/b/a American Broadband 3rd Revised Sheet No. 1.7
Cancels (see below)

LOCAL EXCHANGE SERVICE

CANCELLING P.S.C. MO. NO. 1 CONSOLIDATED, Section IlI:

(N)
2" Revised Sheet No. 1.7
Original Sheet No. 1.8
Original Sheet No. 1.9
(N)
(D)
(D)
Issued: December 1, 2016 Effective: December 2, 2016
Joe Jetensky
KLM Telephone Company
P.O. Box 400
Blair, NE 68008 FILED

Missouri Public
Service Commission
JI-2017-0102
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Revised
Cancelling P.S.C.MO. No. 1 Consclidated 3rd | @riginal | SHEET No. 2
Revised
KLM TELEPHONE COMPANY For Rich Hill
Name of Issuing Corporation Community, Town or City

Section III

GENERAL EXCHANGE SERVICE Wlmomuir] Puklig
HSorviae Cormmiigsicd

ke MAR 1 0 199¢ °

Extension Service: .

[. Extension service provides the user with the capability for originating calls from or receiving
calls in instruments provided at locations in addition to the focation of the main station where
such instruments are connected to the same exchange access line as the main station.

*Indicates new rate or text . A
+Indicates change FILED AUG

DATE OF ISSUE __March 10, 1999 DATE EFFECTIVE
month day year

Bruce Copsey, Secretary-Treasurer, Maitland, MO AUG 171
name of officer title addres

ISSUED BY
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Held for future use
(D)
Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave.
Rich Hill, MO 64779 FILED

Missouri Public
Service Commission
JI-2010-0279




P.S.C. MO. No. 1 Consolidated

KLM Telephone Company Section 3
d/b/a American Broadband For All Missouri Exchanges
3 Revised Sheet 3.1

Cancels 2" Revised Sheet 3.1

PRIVATE LINE TARIFF CONCURRENCE

Private Line Concurrence

The Company concurs in the rules and regulations governing intrastate intra-LATA

interexchange Private Line Service as set forth in Mark Twain Rural Telephone (M
Company's tariff on file with and approved by the Public Service Commission of the State

of Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for private line

service of Mark Twain Rural Telephone Company. Rates for these services are set out in M
the following pages of this concurrence.

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
in whole or in part, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

Issued: June 9, 2015 Joe Jetensky, Director of Network Operations  Effective: July 9, 2015
KLM Telephone Company
P.O. Box 400 FILED
Blair, NE 68008 Missouri Public
Service Commission
JI-2015-0358



P.S.C. Mo.-No. 1 CONSOLIDATED

INDEX

KLM Telephone Company Section 3

For All Missouri Exchanges
Original Sheet 3.1.1

PRIVATE LINE TARIFF CONCURRENCE

INDEX
Sheets
General REGF;E!EE} 3.1.2
Rates 3.1.2
EEVACERE
Series 100 1.1.2
Series 200 =t : 9%h1p3'1'4
Series 300 & Series 400 1.1.7
Special Bridging Service 3.1.11
Signaling 3.1.13
Miscellaneous Charges 3.1.15
FHLED

JULL 1 1858

54223 -u‘a‘/

Pushiic Servies Comiming
1ssued: 5/2/88

Kenneth J. Kern Effective: 7/1/88
Secretary/Treasurer ' :
P.0O. Box 30

Rich Hill, Missouri 64779
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KLM Telephone

3.1 GENERAIL

P.S.C. Mo.-No.

Company

PRIVATE LINE TARIFF CONCURRENCE

1 CONSOLIDATED

Section 3
For All Missouri Exchanges
Original Sheet 3.1.2

RECE

Moy o

VED

R

3.1.1 This Section of this Tariff sets forth the rates and charges for
services described in Section 2 LTy
PN W N
B o L P
A. Cross reference to Section numbers are listed doanUHe”Fight“lmsl -
column of each rate page.
B. Rate application is as set forth in Section 2 of this Tariff.
3.2 RATES
3.2.1 Special Signaling Service—Series 100
A. Rates-IntraLATA Interexchange
Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each per
first termination on a
premises
Type 102 (1L3QY) (1LMCY). . . $ 17.65 $240.00 2.2,1
2. Interoffice Channel, each
V-H mile, or fraction
thereof
Type 102 (1L3QS (lLMCS). . . .50 None 2.2.1
3. Interoffice Channel Terminal,
per terminal {(Two required per
interoffice channel)
Type 102 (OXNTS)(OXNSS) . . . .$ 11.10 None 2201
rsL.ED
JUL 1958
4 :z,?.z -o?"a/
rublic Service Comminsiy
Issued: 5/2/88 Kenneth J. Kern Effective: 7/1/88
Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779

5.‘

Hon



P.S.C. Mo.—-No.

KLM Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

3.2.1

(1)

(2)
(3)

A. Rates-IntraLATA Interexchange-{Continued)

0 to 250 miles
each mile

Interexchange Channel,
per V-H mile or
fraction thereof

Type 102 (1L3Q4)(11MC4) §

Interexchange Channel
terminal, each (two
required per inter-
exchange channel)

Type 102 (O0XN35))(0XN2S)

Each additional point of
termination of a local
channel,different building,
same premises per 1/10
mile(1)(3)

Type 102 First 1/10
mile(1L3QK){ 1LMCK)

Additional 1/10 mile
Each additional point of
termination of a local
channel in the same

building (1)(3)

Type 102 (1L3QA)(1LMCA)

1 CONSOLIDATED

Section 3
For All Missouri Exchanges
Original Sheet 3.1.3

RE

CEIVED

et L

MOY <

Special Signal Service Series-100-(Continued)

Monthly Rate

Each additional
mile over 250

75.00(2)

Obsolete to existing service installations at'existing‘jocations for
existing customers. . ) ) o

Charge applies per point of termination inside moved.

The monthly rate shown does not include maintenance and/or repalr.

Issued: S5/2/88

Kenneth J. Kern
Secretary/Treasurer
P.0O. Box 30

Rich Hill, Missouri

Effective: 7/1/88

64779

LA TSI

P I
LIRS PR A,

Fubtie = e

Tariff Ref.

3.659 $ 1.00 2.2.1
Monthly Service
Rate Charge

$ 33.65 None 2.2.1

A.OO 75.00(2) 2.2.1

.55 FiLED

Jul 1 1988
3’4—222 <Ial
Fublic Servicg Gommi
2.45 2.2.1

EaysY] e
[EPEER]

AR e
EEH



KLM Telephone Company

P.S.C. Mo.-No. 1 CONSOLIDATED

Section 3

For All Missouri Exchanges
Original Sheet 3.1.4

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

RECEIVERD

3.2.2 Sub-Voice Grade Service-Series 200
ANV 0
A. Rates-IntraLATA Interexchange i b e
HALKF PR
DUPLEX  DUPLEX Fobie S mide o :
Monthly Monthly Service Tariff
Rate Rate Charge Ref.
1. Local Channel, each, per
first termination on a
premises
Type 250 . . . . . . $23.65 $41.20 $ 300.00 2.2.2
(1LYDY, 1Lé6BY, (1LYKY, 1lL&6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
Type 251 e e e e s 43.85 59.90 300,00 2.2.2
(1LYDY, 1L6BY, (1LYKY, 1L6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
2. Interoffice Channel,
each V-H mile, or
fraction thereof,
per channel
Type 250 e e e s $ 3.80 $§ 6.75 None 2.2.2
(1LYDS, 1L3AS, (1LYKS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
Type 251 . . . . . 3.80 6.75 None 2.2.2
{1LYDS, 1L3AS, (1LYKS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
3. Interoffice Channel
Terminal, per terminal
(two required for each
interoffice channel)
Type 250 . . .(01lR5S5) 7.00 7.00 (0LN6S) None 2.2.2
Type 251 . . .(01N5S} 3.45 3.45 (01N6S) None 2.2.2

Issued: 5/2/88

Kenneth J. Kern
Secretary/Treasurer
P.0O. Box 30

Rich Hill, Missouri. 64779

Bffective: 7/1/88

FILED

#unlic Service Gommiisio



P.S.C. Mo.-No.

KLM Telephone Company

For Al

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued})

3.2.2

Sub-Voice Grade Service-Series 200-(Continued)

A. Rates-IntraLATA Interexchange~(Continued)

HALF DUPLEX
Monthly Rate

1 CONSOLIDATED

Section 3
1 Missouri Exchanges
Original Sheet 3.1.5

RECER/EM
MayY & nn
DUPLEX RIS

Monthly Ratéfi: i o0y

Each Add. EBach Add.
0 to 250 miles mile over 0 to 250 miles mile over Tariff
each mile 250 each mile 250 Ref
4. Interexchange
Channel, each
V-H mile or
fraction thereof
Type 250 $1.80 $ .90 $ 1.80 $ .90 2.2.2
(1LYK4, 1L3CA4, (1LYD4, 1L3A4,
1L6D4, 1IMD4) 1L6A4, 1LMF4)
Type 251 2.45 1.50 2.45 1.50 2.2.2
(1LYR4, 1L3CA4, {1LYD4, 1L3A4,
1L6D4, 1IMD4) 1L6A4, 1LMFA4)
HALF DUPLEX DUPLEX Service Tariff
Monthly Rate Monthly Rate Charge Ref.
5. Interexchange Channel
Terminal, per terminal
(two required per inter-
exchange channel)
Type 250 . . . . (0LN2S) $40.85 $41.75 (01N3S) 2.2.2
Type 251 . . « (01N2S) 138B.15 38.15 (01N3S) 2.2.2
- .
FHLE
JUL 1 1ans
y M.u
Puiztin bel"‘iﬂﬁ‘g(:ﬁ‘““"':.!?i
Issued: 5/2/88 Kenneth J. Kern Effective: 7/1/88
Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779



P.S.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3
For All Missouri Exchanges

. Original Sheet 3.1.6

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—-{Continued)

- ‘!
3.2.2 Sub-Voice Grade Service-Series 200-(Continued) FW;(;L Ef«
A. Rates—-IntralLATA Interexchange—(Continued) ERVE FER
Loeine,
RSN S R T
HALF DUPLEX DUPLEX ELDTS RO L U eainn
Monthly Monthly Service Tariff
Rate Rate Charge Reference

6. Each additional point
of termination of a
local channel, different
building, same premises,
per 1/10 mile (1)(2)(4)

Type 250
First 1/10 mile. . . $18.15 $18.15 $130.00(3) 2.2.2
(1LYDK, 1L3AK, (1LYEKK, 1L3CK,
1L6BK, 1LMFK) 1L6DK, 1LMDK)
. Aadditional 1/10 mile .60 1.15

7. Bach additional point
of termination of a
local channel in same
building(l)(2)(4)

Type 250. . . (W1lW) 15.75 15.75(wW2wW) 130.00(3) 2.2.2

FHLED

JUL S Lets)
172 2,22 d

Fublic Service C ?m“"f’

[ R

(1) Maximum of three terminations on the same premises for Type 250 and no
additional terminations for Type 251.

(2) Obsolete-applicable to existing 5erv1ce installations at exlst1ng locations
for existing customers. :

(3) Charge applies per point of ‘termination inside moved.

(4) The wonthly rate shown does not include maintenance and/or repair.

Secretary/Treasurer
P.O. Box 30
Rich Hill, Missouri 64779

. Issued: 5/2/88 Kenneth J. Kern gffective: 7/1/88



P.S5.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3
For All Missouri Exchanges
. Original Sheet 3.1.7
ECEIVELD
PRIVATE LINE TARIFF CONCURRENCE RECEIVEL
1.2 RATES-(Continued) MAY O R
3.2.3 Voice Grade Service—-Series 300(1) and Series 400
\ A. Rates-IntraLATA Interexchange R FAL T

Fon b3l e il

KRS e SR T T R B

Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each, per first
termination on a premises

Type 311 (1LPAY)(1LIOY){1L3AY)
(1LLBY) $39.40 5280.00 2,2.3
Type 312 (1LPRY) (1LVRY) 61.25 270.00 2.2.3
Type 314A (1LTAY) 83.135 340.00 2.2.3
| Type 414B (1LTBY) 96.30 560.00 2.2.3
Type 420 (1LMDY) (1L6CY)(1LLCY) 63.45 290.400 2.2.3
Type 422 (1LMFY)(1L6AY)(1lLLDY) 63.45 290.00 2.2.3
! Type 423 (1LMGY) 32.95 280.00 2.2.3
Type 424 (1LMHY) 61.70 340.00 2.2.3
Type 425 {1LMJY) 45.85 270.00 2.2.3
Type 428 (1LMKY) 43.55 270.00 2.2.3

2. Interoffice Channel, each
. V-H mile, or fraction thereof,
per channel(1LHBS) (1LJKS)
(1LPJS)(1LTBS) (1L105) (1L3AS)
{1L6BS) {1LEDS) (1LMFS) ( LLVRS) 7.55 None 2.2.3
3. Interoffice Channel Terminal,
per terminal (two required per
interoffice channel) (PMNSS)
(PMNFX) 4,35 None 2.2.3

FH.ED

JUL 1 488
34-222 etadf.

. 4 #3 - i S YT TTN P LN SR
#uplic Service Commissid)

{1) Obsolete — Applicable to existing service installations at existing
locations for existing customers.

Issued: 5/2/88 Kenneth J. Rern Bffective: 7/1/88
' Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779




P.S5.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3
For All Missouri Exchanges
Original Sheet 3.1.8

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES-(Continued)

3.2.3 Voice Grade Service-Series 300(1) and Series 400—-(Continued)

A. Rates—-IntraLATA Interexchange-(Continued) R o e

Monthly Rate

Prerbiios T
0 to 250 miles Each additional Tariff

each mile mile over 250 Reference

4. Interexchange Channel, each
v-H mile, or fraction
thereof (1LHU4) $ 4.10 $ 1.05 2.2.3

5. Interexchange Channel Terminal, per
terminal (two required per inter—
exchange. channel)

Monthly Service Tariff
Rate Charge Reference

Type 311 (P1lNAl) $ 27.90 None 2.2.3
Type 312 (P1NB1)(P1ND1) 27.9¢ None 2.2.3
Type 314 (P1NGl) 27.90 None 2.2.3
Type 414B (P1NH1) 27.90 None 2.2.3
Pype 420 (P1NQ1)(P1NC1) 27.90 None 2.2.3
Type 422 (P1NR1)(PLlNEl) 27.90 None 2.2.13
Type 423 (P1NS1) 27.90 None 2.2.3
Type 424 (P1NT1) 27.90 None 2.2.3
Type 425 (P1NUl} 27.90 None 2.2.3
Type 428 (P1NV1) 27.90 None 2,2.3
Foreign Exchange (P1NF4) 27.90 None 2.2.3

Monthly Rate
6. Bridging Charge, (multi-

point service), per
bridged channel (BQ7). . . . . s 7.55 2.2.5

JUL 1T i8eg
04.222 otal
Fublic Servico Comminnio
(1) Obsolete - Applicable to existing service installations at existing
locations for existing customers,

Issued: 5/2/88 Kenneth J. Kern ~ Effective: 7/1/88
) Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779



P.S.C. Mo.—No. 1 CONSOLIDATED

KIM Telephone Company Section 3
For All Missouri Exchanges
Original Sheet 3.1.9

PRIVATE LINE TARIFF CONCURRENCE -~ [l
. RECEIVED

3.2 RATES—-{Continued)
3.2.3 Voice Grade Service-Series 300(1) and Series 400-{Continued}’/ R

B. Conditioning Options—-Available for Types 414B, 414C, 420 and ?%2.

£20 1 e
Monthly Service” b % Tarlff e
Rate Charge Reference
1. Type C1
—~Two point not arranged
for switching, per service
point (P2W) $ 9.40 $80.00 2.2.3
—-Two point arranged for
switching to another two—
point channel, per service
point (P2X) 17.00 80.00 2.2.3
—Multi-point channel, per
service point (P3G) 18.80 80.00 2.2.3
2. Type C2
—Two point not arranged
for switching, per service
point (P3HCZ2) 37.70 80.00 2.2.3
-Two point arranged for
switching per service
point (P3J}) 56.45 B80.00 2.2.3
—Multi-point channel,
per service point (PH9) 56.45 80.00 2.2.3
3. Type c4 | FILED
—-Two—point channel, per m ] ]QEQ
service point (P4G) 65 .80 80.00 VY9203 Y
B 222 <t at-
pap ki it A e ey
—Three or four-point H L! sC Oﬁr‘(i..‘f.. LR S
channel, per service
point (6DU) 84.70 80.00 2.2.3

(1) Obsolete - Applicable to existing serv1ce 1nsta11at10ns at existing
1ocat10ns for existing customers,

Issued: 5/2/88 Kenneth J. Kern - Effective: 7/1/88
' Secretary/Treasurer
P.0O. Box 30
Rich Hill, Missouri 64779

35101

N



P.S.C. Mo.—-No.

RLM Telephone Company

3.2

1 CONSOLIDATED

Section 3
For All Missouri Exchanges
Original Sheet 3.1.10

PRIVATE LINE TARIFF CONCURRENCE

RATES—(Continued)

3.2.3 Voice Grade Service-Series 300(l) and Series 400-{Continued) MY

(1)

(2)

(3)

B. Conditioning Options-Available for Types 414B, 414C, 420 and

422—-{Continued)

4. Type C5

—O0n a two—point channel
not arranged for
switching, per service
point {UHD)

5. Type D1

-Two-point channel not
arranged for switching,
per service point (QHA)

C. Foreign BExchange Service

Point of Termination in
one foreign exchange(2)
between exchanges

0-20 miles apart (T21)

Between exchanges over
20 miles apart (T22)

Point of Termination in
two foreign exchanges
(T15)(3)

D. Foreign Serving Office Service

Point of Termination in

one foreign serving office

{2) (T215FS)

Point of Termination in
two foreign serving
offices(3) (TLS5FS5)

Obsolete - Applicable to existing
locations for existing customers.
In addition, Private Line Charges
between the serving office of the

{CR)$11.35

v s e
et T,
PR ey

Monthly
Rate

Tariff
Reference

Service
Charge

94.10 80.00

(CR)$80.00

61.10 410.00

70.70 410.00

109.95 410.00

Rone 180.00 i, 2

13.35 180.00
service installations at existing

as set forth in this Tariff apply

customer premises and the serving office
from which the exchange service is provided.

Local channel charges do not apply to the main station and one extension.

Issued: 5/2/88

Kenneth J. Kern

Effective: 7/1/88

Secretary/Treasurer

P.O. Box 30

Rich Hill, Missouri

64779



P.S5.C. Mo.-No. 1 CONSOLIDATED

KIM Telephone Company Section 3
For All Missouri Exchanges
Original Sheet 3.1.11

PRIVATE LINE TARIFF CONCURRENCE

1

- =
HECEIVEY

3.2.3 Voice Grade Service-Series 300(1) and Series 400—-(Continued) pify o

=F
-J‘

3.2 RATES-(Continued)

D. Foreign Serving Office Service-(Continued)

Monthly Service Tariff KEORERSME IR S

Rates Charge Referénce - .. i . S 23ioy

Interoffice Channel

Terminal, each (two

required per interoffice

channel) (PMNFS) $14.10 None 2.2.3

3.2.4 Special Bridging Service
A. Split Band Arrangement
1. Rates

a. Special bridge and
common eguipment{2)

—Maximum of 48 remote
stations (BMC48) $47.80 None 2.2.5

-Maximum of 95 remote
stations (BMC95) 71.75 None 2.2.5

b. Access Lines

—Master Station {(1LMAY) Equivalent to Type 420

JUL 1 1ums
$9-222 <dob

~ulic Service Comominaias

(1) Obsolete - Applicable to existing to existing service installations at
existing locations for existing customers. _
{2) Customer must specify, transmit and receive frequency of Master Station.

Issued: 5/2/88 Eenneth J. Kern Effective: 7/1/88
Secretary/Treasurer
P.0. Box 30
Rich Hill, Missouri 64779



P.5.C. Mo.-No.

KIM Telephone Company

1 CONSOLIDATED

Section 3
For All Missouri Exchanges
Original Sheet 3.1.12

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued) RECEIVELD
3.2.4 Special Bridging Service—(Continued) . .
N v
A. Split Band Arrangement-{Cont inued)
1. Rates-{Continued) SR e
oobetie T ARETIIEIE
Monthly Service Tariff
Rate Charge Reference
¢. Remote Station Connection
-Per Remote Station (BMD) $5.90 None 2.2.9
B. Passiye Bridging Arrangement
1. Rates
a. Passiye Bridging
Arrangement Capable
of Connecting 10 Access
Lines (BMC10}(1)} 9.00 None 2.2.5
b. Access lines
—Master Station {1LM3Y) Equivalent to Type 423
—Remote Station EE
oy Foets t
-Interconnecting Station WLl ks
(1LM2Y) Equivalent to Type 423 Y4 1 _ W/
§4-222 otal.
¢. Access Line Sublic Sewvics Gommmegio]
Connection
-Per Access Line
{BT7) 31.20 None 2.2.5
d. Interbridge
Connection (MF7) 4.95 None 2.2.5
(1)} Customer to specify either 16 dB or 38 dB loss, relative to 1000 Hz,

between master or interconnecting station and remote station.

Kenneth J. Kern
Secretary/Treasurer
P.0O. Box 30
Rich Hill,

Issued: 5/2/88

Missouri

EBffective: 7/1/88'

64779



P.S.C. Mo.—-No. 1 CONSOLIDATED

KLM Telephone Company Section 3

3.2

3.2.5 Signaling

(1)

(2)

(3)

®

For All Missouri Exchanges
Original Sheet 3.1.13

PRIVATE LINE TARIFF CONCURRENCE RECEIMED

RATES—(Continued)

A. Signaling Options RO I
] SHEARIE
1. Signaling Options per point of termination for the capablllty
to accommodate signaling on Private Line Service utilizing

311¢1), 422, 423, 425 and 435 type services.

iy

Monthly Service Tariff
Rates Charge Reference
a. IntraLATA Interexchange
—Manual (J1B)(2) $26.25 $65.00 2.2.6
—-Automatic (J1A)(3) 27.90 65.00 2.2.6

2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing

type 400 Local Channels indicated below. Signaling is limited

to a two-point service only.

a. IntralATA Interexchange
Arranged for EsM Type signaling

—Type 420 (SLM20) $20.25 §65.00 2.2.6

—Type 422 (SLM22) 20.25 65.00 2.2.6

~Type 423 (SLM23) 21.30 65.00 2.2.6

—Type 424 (SLM24) 21 .60 65.00(4) 2.2.6

—-Type 425 (SLM25) 21.60 65.00 2.2.6

—~Type 428 (SLM28) 21.60 65.00 2.2.6
Arranged for Loop signaling, a maximum

of 1300 ohms.

—Type 420 (SLL20) 33.25 65.00 2.2.6

—Type 422 (SLL22) 33.25 65.00 2.2.6

—Type 423 {SLL23) 34.15 65.00 2.2.6

—Type 428 (SLLZ28) 17.55 65.00(4) 2.2.6
Arranged for Loop signaling, FILED
per customer requested ohm

max imum l 198
-Type 428 (SLLC8) 21.60 65.00(4) 2.2, Gyl/ 222

MAY

s

5
P

Public Service Com s

Obsolete — Applicable to existing service installations at existing
locations for existing customers.

Manual signaling for wmultipoint channels is available on Type 425 and 435
local channels only. Any other existing applications should be
considered cbsolete—applicable to existing service installations at
existing locations for existing customers.

Automatic signaling is not available for multipoint. Any other existing
applications should be considered cbsolete—applicable to existing service
installations at existing locations for existing customers.

Service Charge applies only if the signaling option is installed
subsequent to initial installation of the local channel.

Issued: 5/2/88 Kenneth J. Kern Ef fective: 7/1/88

Secretary/Treasurer
P.O. Box 30
Rich Hill, Missouri 64779

‘1,1"‘-27

e



P.S5.C. Mo.-No. 1 CONSOLIDATED
KLM Telephone Company Section 3
For All Missouri Exchanges
Original Sheet 3.1.14
! . PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES-{Continued)
3.2.% Signaling-(Continued}
A. Signaling Options-(Continued) N Lﬂf??ﬁff:f‘ )
3. Interexchange Intralata Type A, B and C Signaling Arganéé;éﬁLs

Monthly Service Tariff
Rate Charge Reference

Loop Signaling Options
per Local Channel on
Type 428 when associated
with station ports of a
premises switching system

Type A capable of operation
over loops with resistance
in the range of 0-199 ohms
( SALAS) $ 8.40 $30.00(1) 2.2.6

. Type B capable of operation
‘ . over loops with resistance

in the range of 200-899 ohms

(SAUBS) 8.70 30.00(1) 2.2.6

Type C capable of operation
over loops with resistance
in the range of 900 ohms or
more (SAYCS) 3.55 1.05(1) 2.2.6

The DC resistance specification does not imply a guaranteed end-to end DC
continuity. The customer can expect to be provided a loop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 ohms)
exclusive of 200 ohm maximum terminal equipment resistance.

JUt 1 ILSJ

. . . omaling oot ionciainetsf2f2. A1 ot

(1) The Service Charge applies only if the signaling optiongissiinstalled; - yonjenisg
subsequent to initial installation of the local channel. ) T

Issued: 5/2/88 Kenneth J. Kern Effective: 7/1/88
Secretary/Treasurer :
P.O. Box 30 '
Rich Hill, Missouri 64779




P.S.C. Mo.-No. 1 CONSOLIDATED

KLM Telephone Company Section 3

Por All Missouri Exchanges
Original Sheet 3.1.15

F%Ei“Jﬁugvf
PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued) MY

3.2.6 MHiscellaneous Charges

Servic& ' tPariff -
Charge Reference
A. Customer Owned Equipment Trouble
Isolation Charge, per repair visit $25.00 1.6.1(8B)
B. Institutional Program for Premises
Wiring Charge
1 - Element 1 (EPCIE) 35.05 1.6.1(8)
2 - Element 2 (EPCAE) 8.15 1.6.1(B)
C. Restoration Priority Change
~ Per Private Line Service 21.60 1.4.10
FED
JUL 1 14ss
| Y4222
Faltis servicn G
Issued: 5/2/88B Kenneth J. Kern Effective: 7/1/88

Secretary/Treasurer
P.0. Box 30
Rich Hill, Missouri 64779

‘An*



P.S.C. MO. No. 1 Consolidated
Section 3

For All Missouri Exchanges
15t Revised Sheet 3.1.16
Cancels (see below)

KLM Telephone Company
d/b/a American Broadband

GENERAL AND LOCAL EXCHANGE SERVICE TARIFFS (T

(D)

(D)

CANCELLING P.S.C. MO. No. 1 Consolidated, Section 3: (N)
Original Sheet 3.1.16
Original Sheet 3.1.17
Original Sheet 3.1.18
Original Sheet 3.1.19
First Revised Sheet 3.1.20
First Revised Sheet 3.1.21
Original Sheet 3.1.22

(N)

Issued: June 9, 2015 Joe Jetensky, Director of Network Operations Effective: July 9, 2015
KLM Telephone Company
P.O. Box 400
Blair, NE 68008

FILED
Missouri Public
Service Commission
JI-2015-0358



P.S.C. MO. No. 1 Consolidated

KLM Telephone Company 2"d Revised Sheet No. 3.2
d/b/a American Broadband Replaces 1t Revised Sheet No. 3.2
For All Missouri Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

Access Services

Access services are those services which are described in the Access Services Tariff
of Mark Twain Rural Telephone Company. These services are offered by the
Company to intrastate interexchange customers (ICs) in accordance with the rules and
regulations specified in the Access Services Tariff of Mark Twain Rural Telephone (T
Company and approved by the Missouri Public Service Commission, and in any

amendments thereto and authorized by the Missouri Public Service Commission or

applicable law. The Company does not concur in the rates for access services of

Mark Twain Rural Telephone Company. Rates for these services are set out in the (M)
following pages of this concurrence.

(M

Provision of Services

The Company, to the extent that such services are or can be made available with
reasonable effort and after provisions have been made for the Company's telephone
exchange services, will provide to an intrastate IC, upon reasonable notice, services of

the type offered in Mark Twain Rural Telephone Company's Access Services Tariff )
pursuant to the terms and conditions specified therein and at the rates specified in the

following pages of this concurrence. The Company's concurrence in Mark Twain (T)
Rural Telephone Company's Access Services Tariff shall not be construed or deemed M

a representation that all services and service components described therein are
available from the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

Issued: June 9, 2015 Joe Jetensky, Director of Network Operations Effective: July 9, 2015
KLM Telephone Company FILED
P.O. Box 400 Missouri Public
Blair, NE 68008 Service Commission

JI-2015-0358



P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 6™ Revised Sheet No. 3.3
d/b/a AMERICAN BROADBAND Cancels 5" Revised Sheet No. 3.3
For All Missouri Exchanges

Section 3

ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges

121 KLM Telephone Company

12.1.1 Carrier Common Line Access Service Tariff
Section
Rate Reference

(A) Intrastate
Carrier Common Line Access,

per minute
- Originating, Non-Toll Free $0.041210 36 ©
- Originating, Toll Free Only $0.000000 ' (N)
- Terminating $0.000000 36
(B)
©)
(D)
12.1.2 Switched Access Service
(A)  Local Transport — Installation 6.2(A)(1)
Per Entrance Facility
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire *x
- High Capacity DS1 *x
- High Capacity DS3 *x
(B)  Local Transport — Premium Access
1. Entrance Facility
Per Termination 6.2(A)(1)
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire **
- High Capacity DS1 *x
- High Capacity DS3 *
2. Direct Trunked
Transport 6.2(A)(2)
a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire *x
- High Capacity DS1 **
- High Capacity DS3 wx
b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire *x
- Voice Grade Four-Wire *x
- High Capacity DS1 *x
- High Capacity DS3 fald
**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which can be (g)
viewed at https://apps.fcc.qov/etfs/public/lecTariffs.action?idLec=37 ©
Issued: June 18, 2021 Issued By: Jane Sutherland Effective: July 1, 2021
P.O. Box 112, 208 Ash Street
Maitland, MO 64466-0112 FILED

Missouri Public
Service Commission
JI-2021-0252


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 8™ Revised Sheet No. 3.3.1
d/b/a AMERICAN BROADBAND Cancels 7" Revised Sheet No. 3.3.1
For All Missouri Exchanges

Section 3

ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges (Cont’d)

12.1  KLM Telephone Company (Cont’d)

12.1.2  Switched Access Service (Cont'd)

(B)  Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference
3. Multiplexing
Per Arrangement 6.2(A)(4)
- DS-1 to Voice **
- DS-3to DS-1 **
4. Tandem Switched Transport
©
a. Tandem Switched Facility* 6.2(A)(3)(b)
- Per Originating Access Minute
Per Mile $0.000402
- Per Terminating Access Minute
Per Mile **
©
b. Tandem Switched Termination* 6.2(A)(3)(c)
- Per Originating Access Minute
Per Termination $0.006816
- Per Terminating Access Minute
Per Termination **
c. Tandem Switching* 6.2(A)(3)(a) (©)
- Per Originating Access Minute
Per Tandem $0.0052720
- Per Terminating Access Minute
Per Tandem **
d. Joint Tandem Switched Transport* (N)
Per Originating Toll Free Only (N)
Access Minute Per Tandem $0.001 (N)
(C)  End Office
Premium Access
1. Local Switching 6.2(B)(1) (©)
- Originating, Non-Toll Free $0.026700 (N)
- Originating, Toll Free Only **
- terminating **
2. Reserved for Future Use
3. Information Surcharge 6.2(B)(3)
(Per 100 Access Minutes)
- Originating, Non-Toll Free $0.0397 (©
- Originating, Toll Free Only ok (N)
- terminating e N
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of EN;
the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, 2021.
**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which (©)
can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 ©
Issued: June 18, 2021 Issued By: Jane Sutherland Effective: July 1, 2021
P.O. Box 112, 208 Ash Street
Maitland, MO 64466-0112 FILED

Missouri Public
Service Commission
JI-2021-0252


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 1 CONSOLIDATED

KLM TELEPHONE COMPANY 4th Revised Sheet No. 3.3.2
d/b/a AMERICAN BROADBAND Cancels 3rd Revised Sheet No. 3.3.2
For All Missouri Exchanges
Section 3
ACCESS SERVICE

12. Rates and Charges (Cont’d)

12.1 KLM Telephone Company (Cont’d)

12.1.2 Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic
1) Local Switching
@) Originating, per Access Minute ©)
- Non-Toll Free faled 2.3.11(E)(1)(a) (N)
- Toll Free Only **
(b)  Terminating,
per Access Minute *x 2.3.11 (E)(1)(a)
(2) Information Surcharge
©) Originating, pe Access Minute
- Non-Toll Free o 2.3.11 (E)()(b) (@)
- Toll Free Only *x (N)
(o)  Terminating,
per Access Minute *x 2.3.11 (E)(1)(b)
(3) Tandem Switched Transport
(@  Tandem Switched Facility* (©)
Per Originating Access
Minute, Per Mile el 2.3.11 (E)(2)
Per Terminating Access
Minute, Per Mile el 2.3.11 (E)(2)
(b) Tandem Switched Termination* ©)
Per Originating
Access Minute *x 2.3.11 (E)(2)
Per Terminating
Access Minute el 2.3.11 (E)(2)
(4)  Tandem Switching* ©)
@) Originating,
per Access Minute N/A 2.3.11(E)(2)
(b) Terminating,
per Access Minute N/A 2.3.11 (E)(2)
(5)  Joint Tandem Switched Transport* (N)
Per Originating Toll Free Only (N)
Access Minute Per Tandem $0.001 (N)
*The Joint Tandem Switched Transport rate element applies per tandem to originating toll free minutes only in lieu of N
the Tandem Switched Facility, Tandem Switched Termination and Tandem Switching rate elements as of July 1, EN%
2021.

**The Company concurs with the rates, terms and conditions of JSI’s Tariff FCC No. 1 for this element, which can be  (C)
viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (C)

Issued: June 18, 2021 Issued By: Jane Sutherland Effective: July 1,2021 [, p
P.O. Box 112, 208 Ash Street Missouri Public
Maitland, MO 64466-0112 Service Commission

JI-2021-0252


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No 1 CONSOLIDATED

Original Sheet No. 3.4
. KLM Telephone Company For All Misscuri Exchanges
o - Section 3

>

. : D?@?Fmﬁﬂﬂﬁerm
ACCESS SERVICES TA. IFF CONCURRENCE HISUATSIAVELS

1? Rates and Charges (Cor™ 7,

NOV o i3t

|
!
|

12.1 Kibi Telephone Comginy (Loal'd)

ARt

) “:HDQIUUQ([ I}
12 1.3 Speclal Ac.ess fervice té-"ub]ic Service Comussion |
Tsriff
t'outi..y wvonrecrr.i .3 . Se.tion
Rates (narge Referci.cc
{(A) Channel Te.minatior,
per terwinationt
{1} Voice Grade Channel
T D Iire . »82.40 7.1 2y
Fo ' - wire Jo.Arf $°2.4( 7.1 1780

(2) MeiLallic Chainel
T-o-tlire 17 ¢. ~80.0. 711 .

. EE Cll&lm\'_; Ll Ea.e

(E'p[_llc"T\ -l‘ “h Ui
Grade ... : - . .lic
Channels)

¢l) Chennel i'ileage

Fa_¥iity - Per iiile 1.7L Mon- . 7.1.1/E* )
(2) Channel i'ilezg=
Termination
- Per Terminatiaon 11 54 Noner 7 1.1+ 12)
{C) Specicl Access §irchszge ﬁ?ﬁ{l E;ﬂﬂ i
— Per Voice Grade M }
Equivslent 25.00 None JAN 7.+ 1987
|
Public Ssrvice Lomimssiut
Issued: 11/3/86 Kenneth J. Kern EEEective?‘i/l/BT.

Secretary/Treasurer

. P.0Q. Box 30
Rich Hill,

Missouri 64779



P.S.C. MO. No. 1 CONSOLIDATED

Origina’l Sheet No. 3.5
‘ . KLM Telephone Coapany For All Hissouri' Exchanges
ol

o . ‘Section 3—1 T }
-» - . HEEIVED |

ACCESS SERVICES TARIFI' CONCURRENCE

PR i
) NUV‘ v l.'_r't.u.‘
12. R tes and Charges (Cont ) :
l¢.1 RLM Teleph C (Cont'd) | W“hbbkﬁ“ ;
Z. elephone Cowpdn ont '
e @ Public Service uon.unssmn]
12.1.3 Special Acw.ess Service (Cont'd) T
Tariff
vonthly ‘Yonrecurriug - Section
Rz tes Charges Refereuace
(D) Optional Features & Functions
Al
(1) Central Office Voice
Bridging Capability
T—0o-wire or [vur-wire
per porct 4 02 Hone 7.2.3(A)

(2) Conditioniung. C-Type.
pe. terminatior 6.01 Fene T.2.7%

‘\ ' (2) lup 3red Revoos e

fo: EEteciive

T - Thre 0- Foo  —Tire

Trarsmission,

pe. te.wination 1.°L None T7.2.%( -

(4) Data Capability per
termination 1.34 None T7.2.3{UL7

(5} Signaling Capability,

per termination 13.87 None 7.2.3(E)
(6) Selective Signaling e
Arrangement, ” Efﬁ 118 Fa
per arrangement 14.83 None H«mgggﬁgg;
Jan 1. 1987
Tw.e Channel Termination rate inclides non -chf oyeadle Chenne1 Tterial e &

sec forth in 7.1 .4

i Public Service Commission

Issued: 11/3/86 Kenneth J. Kern Effective: 1/1/87
Secretary/Treasurer

. P.0. Box 30

Rich Hill, Missouri 64779




P.S.C.MO. No. 1 CONSOLIDATED

Ist Revised Sheet No. 3.6
KLM Telephone Company Cancels Original Sheet No. 3.6
For All Missouri Exchanges

-
. ACCESS SERVICES TARIFF CONCURRENCE g [E Ei‘@ DOWE @
12, Rates and Charges (Cont'd) Jay 1% 1997
i
12.1  KLM Telephone Company (Cont'd At~ T (N
Mo Janace Commiasion
12.1.4 Billing and Collection Service Section
Rates Reference

(A) Recording, per
Customer Mesgage $0.0483 3.1.1(A)

(B) Provision of Mgssage
Detail, per Message ICB 3.1.1(B)

(C) Magnetic Tape
per Tape $17.48 8.1.1(B)

and 8.2.1(E)

(D) Rating Service,
per Message $0.0134 8.2.1(A)

(E) Bili Processing|Svc.,
. per Message $0.0459 8.2.1(B)

(F) Special Billing
Service, per Bill $0.82 8.2.1(C)

(G) Data Transmisdion,
per Message $0.0084 8.2.1(D)

(H) Provision of Sample
Message Data, per

Record Processed $0.0163 8.2.1(E)

(I}  Program Develppment
Basic per Ho 357.74 8.2.1(F)
Premium per Hour 380.07 8.2.1(F)

(J)  Message Billed Service,
in which one o more mes-
sages or message service

related rate elements are ! L ,i_i%:\]

billed, per bill tendered LT .
to a customer ehd user Py 1997

account per Mgnth $0.70 82.1(() (R)

RubliciServica\Cammission
. WMISSOURE
Issued: January 17,1997 Bruce Cppsey Effective: April 15,1997
KLM Tg¢lephone Company

211 Ash|Street
Maitland, MO 64466-0112




P.S.C. MO. No. 1 CONSOLIDATED

1st Revised Sheet No. 3.7

KL.M Telephone Company Cancels Original Sheet No. 3.7

. For All Missouri Exchanges
Section 3

ACCESS SERVICES TARIFF CONCURRENCE BEPE W -
T,y

i 12. Rates and Charges (Cont'd)
JUL 7 1995
| 12.1 KLM Telephone Company (Cont'd) Cmee e
P S JURY

) ) Pudiic Barvice qr
| 12.1.5 Miscellaneous Services U DBRYLE LOTRTHES

Overtime,
Basic time, outside Tariff
scheduled scheduled Section

working hours working hours Reference

(A) Additional Engineering
Periods

Per engineer, 1/2 hour
or fraction thereof, $17.32 $20.55 9.1

(B) Additional Labor

Per technician, 1/2 hour
or fraction thereof, $14.15 $19.05 9.2

(©) Maintenance of Service

Per technician, 1/2 hour
or fraction thereof, $14.15 $19.05 9.3

(D) Programming Services

Per programmer, 1/2 hour

or fraction thereof, $28.87 $40.04 93
(E) Presubscription N)

Per line per request $5.00 NA 933
) Operator Transfer Service

Per call transferred $0.30 NA 93.4 ™)

| [‘a @. @
Issued: July 7, 1995 Evan Copsey Effective: August 7, 199‘; Us 7 1995
P.O. Box 30

Rich Hill, Missouri 64779 M0, PUBLIC SERVICE COM

Cm - et e ol - VLN RO



FORM NO, 13 P.S.C.MQO. No. 1 Consolidated

Qrixtnat | SHEET No., &

Cancelling P.5.C.MO, No._ 1 Consclidated

2nd {

Revised [

KLM TELEPHONE COMPANY For-

1st {

All Missouri Exchanges

WW} SHEET No._4

Revised

Name of Issuing Corporation

Community, Town or City
Section JIPCEIVEN

F L L W Lk & W e e

N Y
GENERAL EXCHANGE SERVICE OV 301387
MISSOURI
SPECIAL ASSEMBLIES OF FACILITIES OR SPECULATIVE PROJECTS¢ Service Cominissin
1. Special asserblies of facilities or speculative projects for

which provision is not otherwise made in the Tariff may be

provided where practicable if not detrimental to any of the

services furnished by the Company.

a, The charge for such facilities may be in the form of an
installation charge, a monthly charge, a termination charge
or any combination thereof and will include, where
applicable, one or more of the following estimated expense
items - associated with the special facility or service
provided:

1) Maintenance expense

2) TDepreciation expense - including reusable and
non-recoverable items

3) Administration expense

4y Taxes - including federal income tax

5) Any other specific items of expense that may be
associated with the facility provided

6) A reasonable return on investment

b. The estimated installation cost used in the derivation of the

various expense items shall include the following:

1) Material

2) Material overhead

3) Installation labor

4) Installation labor overhead
2. Copies of the cost derivation 1in l.a. and b. above shall be

gubmitted to the Missouril Public Service Commission.
JAN 1 138

*Indicates new rate or text
*Indicates change Public Servica Comihlssiot

November 30, 1987
month day year

U-/\/:rné\ . —‘\ ;‘{211_-”‘

DATE OF ISSUE

DATE EFFECTIVE

Sec'y-Treasurer

January 1, 1988

month day yesr
Rich Hill, MO

e ')l A N
ISSUED BY{ A nafieol-dlficer
o (-

title address



P.S.C. MO. NO. 1 Consolidated
Section III

KLM Telephone Company 1st Revised Sheet No. 5
of Rich Hill, Missouri Cancels Original Sheet No. 5
. GENERAL EXCHANGE SERVICES i (P P ez e
Payphone Service +
A 1 5 1957
A.  General Regulations +
. . . § Fapbtc ’\‘Ih\gﬁui‘gﬁ!
1. Payphone Service includes lines to which coin, coinless, card reader oi',.aip_bmginé_tqu’ggmmgr_;p; -

coin/card reader telephones may be attached.

2

Payphone Service is a two-way or, optionally, one-way originating only business exchange
access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer’s premises, and the
Network Interface Device at the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications network
for long distance service and local calling.

)

In the case of one-way service, intercept treatment will be provided.

4. A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

5. General Rules and Regulations found in other sections of this tariff are applicable to the
. provision of Payphone Service.
6. Directory listings may be provided under the regulations governing the furnishing of

listings for business subscribers.

7. A Nerwork Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

8. One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

9. Installation Charges and the appropriate Network Interface Device (NID) material charge
are applicable for the installation, move or rearrangement of the NID on the customer’s
premises to establish or reestablish network access. +
FILED
* Indicates new rate or text APR 15 18397

. + Indicates change

0ROy pMEner ooy ot e an
Issued: January 17,1997 Bruce Copsey Effective:’ BHFIS&QWzCQN%M
KI.M Telephone Company
211 Ash Street
Maitland, MO 64466-0112



+

P.S.C. MO. NO. 1 Consolidated

Section 111

KI.M Telephone Company 2nd Revised Sheet No. 6

of Rich Hill, Missouri Cancels 1st Rewsed ;S\he%tglo o
<

GENERAL EXCHANGE SERVICES
MAR 1 6 1999

Payphone Service (Cont’d)

iU, FuBLiG SEHYIOE GUibm

A.  General Regulations {Cont'd)

10.

12.

13.

14.

Instaliation Charges and the appropriate NID material charge apply when a premises visit
is made for the sole purpose of installing a customer requested NID.

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

Off-Premise Extensions are not permitted.
Reserved For Future Use +

The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

B.  Responsibility of the Customer

1.

2,

*Indicates new rate or text
+Indicates change

The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones.

Missquri Public
Seorvice omnw%muom
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B.

Responsibility of the Customer (Cont’d)

3.

P.S.C. MO. NO. 1 Consolidated
Section 111

1st Revised Sheet No. 7

Cancels Original Sheet No. 7

GENERAL EXCHANGE SERVICES RECEIWED

The customer shall be responsible for the pavment of charges for all local andtoll
messages originating from or accepted at this type of service, including any Directory
Assistance Calls.

The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said autherity prior to
installation of service.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calis billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmless
from and against any liability or loss resulting from all calis billed to customer’s
exchange access line,

Any federai, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

Violation of Regulations

1.

Upon notification from the Company that the customer-provided equipment or inside wire

is causing or is likely to cause harm, the customer shall make such change as is necessary to
remove such harm. Failure to make such change will result in the discennection of service

until such change is completed to the satisfaction of the Company.

JAN 1 51557
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Payphone Service (Cont’d) s +
Jen 151957
C.  Violation of Regulations (Cont’d) +

2.

D.  Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal

commyissions,

E.  Central Office (CO) Implemented Coin Line

1.

3R,
The customer may be required, as a condition of service, to pay in full zgﬂ sums"due ‘the Pﬁmﬁ?.\ Jine
Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply

Centra] Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical and
operational compatibility with the coin line features offered by the Telephone Company. +

FILED
APR 15 1397

* Indicates new rate or text

+ Indicates change
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Payphone Service (Cont’d)
F. Features and Functions 'GE:&SSUUR:

1.

P.S.C. MO. NO. 1 Consolidated
Section 111

)

Public Senire Srmmish

Answer Supervision provides signaling on the line notifying the line that the called party
has answered. This feature is an additive to the CO Implemented Coin Line.

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

Special Number Assignment is a specific number requested by the customer. This service
is available where facilities are accessible and it is technical feasible to provide. This
feature is an additive to the CO Implemented Coin Line or to the Instrument Implemented
Payphone Service.

Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the customer
to restrict outgoing operator-handled calls, placed over the Telephone Company’s
network, from the service point to only those calls which are charged to a called
telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS enables
operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify calls originating from privately owned payphones,
inmate {ocations, and hotels/motels, etc. Rates for this service are found in the appropriate
interstate access tariff, when facilities and service are available. The customer has the
option to request either Selective Class of Call Screening or OLS.

FILED

APR 15 1397

* Tndicates new rate or text
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KLM Telephone Company
of Rich Hill, Missouri

P.S.C. MO. NO. 1 Consolidated
Section ITI

2nd Revised Sheet No. 10
Cancels 1st Revised Sheet No, 10

GENERAL EXCHANGE SERVICE R E/SE[VIE ™

Payphone Service (Cont’d)

G.  Rates and Charges

MAR 1 6 1999

WU, Fuotil SkRE Lo

1. Exchange Access Line, One Party Service Only, following exchanges:
All
Description Rich Hill Deerfield Other
Instrtument Implemented Payphone
Service, 2-Way Service $6.25 $7.25 $6.75
Instrument Implemented Payphone
Service, [-Way Service $6.25 $7.25 $6.75
CO Implemented Coin Line $6.25 $7.25 $6.75
2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assighment $5.00
Selective Class of Call Screening $2.00
3. Reserved For Future Use
4, A "local message" from Customer Provided Payphone Service served by a given exchange,

is a completed local call originating at such service and terminating at any service which
may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other charges
specified for CO Implemented Coin Line or Instrument Implemented Payphone Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service installation.

*Indicates new rate or text
+Indicates change
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KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated

Section |l
2™ Revised Sheet No. 11
Cancels 1* Revised Sheet No. 11

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (N)

A. GENERAL REGULATIONS

1. The 211 Service for Information and Referral Service (211 Service) is a locally assigned three digit .
abbreviated dialing code provided to an Approved lnformation and Referral Service Provider for
use in making available community information and referral services to the public by way of voice
grade facilities. The 211 abbreviated dialing code is available 10 the Approved Information and
Referral Service Provider as a tariffed, local calling area based service (the "211 Service™).

2. The 211 Service allows a Company subscriber to access an Approved Information and Referral
Service Provider call center by dialing only the 211 abbreviated dialing code. Subject to other terms
and conditions of this Tariff, Company subscribers shall be able to make and the Approved
Information and Referral Service Provider shall be able to receive calls using the 211 Service as
part of their local exchange services. The 211 Service is supplemental to and is not a replacement
for either party's local exchange service.

3. All 211 abbreviated dialing code calls must be local in nature and must not rcsult in any intral, ATA
toll, interLATA long distance or pay-per-call charges to Company subscribers.

4. The 21} Service is not available for the following classes of service: inmate service, 1+ and 0+

calling, 0- operator assisted calling and 101XXXX calling. The 211 Service is otherwise available
wherever local service is available.

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER

1. The Approved Information and Referral Service Provider must submit a written application for 211
Service to the Company at the local exchange level. The Approved Information and Referral

Service Provider may establish 211 Service in all or part of the Company's local exchanges. There
may be only one 211 Service Provider per exchange.

2. The Approved Information and Referral Service Provider's written application (o establish 211
Service in Company local exchange must include the following:

a. The local, foreign exchange or toll free telephone number into which the Company is to
translate the diaied 211 abbreviated code. If the Approved Information and Referral Service
Provider desires to change the telepbone number into which the 211 abbreviated dialing code is
translated, the Approved Information and Referral Service Provider must pay the Number
Change Charge specified in Section JII 17.F.6, i

ISSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Secretary — Treasurer January 22, 2005
PO Box 112

Maitland, MO 64466
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. KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated

Section {l[
Original Sheet No.11.1

GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE PROVIDER
(Cont'd}

b. A location description of the Approved Information and Referral Service Provider call center
where 211 calls made from the Company local exchange will be routed.

¢. For network sizing and protection, an estimate of annual call volumes, the expected busy hour
and holding time for each call to the 211 Service.

d. An acknowledgment of the possibility that the Commission's assignment of the 211 abbreviated
dialing code may be recalled at any time.

e. Complete billing and contact information.

3, Local Calling for Company Subscribers

2. The Approved Information and Referral Service Provider, in cooperetion with the Company,
must assurc that all 211 Service calls are local in nature and do not generate intralLATA toll,
. interLATA long distance or pay-per-call charges for Company subscribers,

b. When the Approved Information and Referral Service Provider applies for 211 Service in a
Company local exchange, the Approved Information and Referral Service Provider roust supply
the Company with a seven digit telephone number that terminates within the Company local
exchange's local calling area or 10 a toll free number. The Company will translate the 211 digits

into the telephone number provided by the Approved Information and Referral Service
Provider.

¢. When the Approved Information and Referral Service Provider applies for 211 Service in a
Company local exchange and an Approved Information and Referral Service Provider call
center is not located within the local exchange's local calling area, then the Approved
Information and Referral Service Provider must establish foreign exchange service or supply

the Company with & toll free telephone number so that Company subscribers' 211 Service calls
do not incur toll charges.

4, The Approved Information and Referral Service Provider is liable for and will indemnify, protect,
defend and hold harmless the Company against all suits, actions, claims, demands and judgments,
plus any expenses and counsel fees incurred by the Company on account thereof,

ISSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Secretary - Treasurer January 22, 2005
POBox 112

Maitland, MO 64466
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KLM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated

Section (1
Original Sheet No.1i.2

GENERAL AND LOCAL EXCHANGE TARIFF
21 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Contd)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

10.

whether suffered, made, instituted or asserted by the Approved Information and Referral
Service Provider or any other party or person, for eny personal injury to or death of any person
or persons, or for any loss, damage or destruction of any property, whether owned by the
Approved Information and Referral Service Provider or others, arising out of or resulling
directly or indirecily from the 211 Service.

The Approved Information and Referral Service Provider must develop an appropriate method
for responding te 211 calls directed to it out of confusion or in error by Company subscribers.

The Approved Information and Referral Service Provider must subscribe to termination
facilities and lines in sufficient quantities to provide adequate service to the public, and enable
the Approved Information and Referval Service Provider to receive calls to the 211 Service
during normal business hours.

The 211 Service is provided on the condition that the Approved Information and Referral
Service Provider subscribes to termination facilities and Jines in sufficient quantities to

adequately handle calls to the 211 Service without interfering with or impairing any services
offered by the Company.

The Approved Information and Referral Service Provider must comply with all present and
future state and federz! rules pertaining 1o abbreviated dialing codes.

The Approved lnformation and Referral Service Provider is responsible for obtaining afl
necessary permissions, licenses, written consents, waivers and reieases and all other rights from
all persons whose work, statements or performances are used in connection with the 211

Service, and from all holders of copyrights, trademarks and patents used in connection with the
said service,

The Approved Information and Referral Service Provider shall respond promptly to any and all
complaints lodged with any regulatory authority against the 211 Service. If requested by the
Company, the Approved Information and Referral Service Provider will assist the Company in
responding to complaints made 1o the Company concerning the 211 Service.

1SSUED:

December

Brute Copsey EFFECTIVE:
Secretary - Treasurer
2 January 22, 2005
3, 2004 PO Box 112 y e

Maitiand, MO 64466
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Section 111
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GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

B. OBLIGATIONS OF THE APPROVED INFORMATION AND REFERRAL SERVICE
PROVIDER (Cont'd)

11, The Approved Information and Referral Service Provider shall not promote the 211 Service
with the use of an autodialer or broadcasting of 1ones that dial the 211 abbreviated dialing code.

12. The 211 Service is only available to end users located in Company local exchanges. To
establish 211 calling 1o end users in non-Company local exchanges, the Approved Information
and Referral Service Provider must make appropriate arrangements with the companies serving
those locat exchanges, even where Company subscribers may make local calis lo the non-
Company local exchanges.

13. The Approved Information und Referral Service Provider must work separately with
competitive local exchange carriers operating and serving customers in the Company's local
exchanges to ascertain whether 211 abbreviated dialing will be avaitable to their end users.

C. OBLIGATIONS OF THE COMPANY

1. The Company will establish the 211 Service within minety days afier receipt of the Approved
Information and Referral Service Provider's completed application(s) for service or the
effective date of this tariff, whichever is latet.

2. When a 21} Service call is placed hy the calling party via interconnection with an
interexchange carrier, the Company cannot guaraniee the completion of said 211 Service call,
the quality of the call or any features that may otherwise be provided with 211 Service.

3. The Company does not underteke to answer and forward 211 Service calls but furnishes the use
of its facilities to enable the Approved Information and Referral Service Provider to respond to
such calls at the Approved Information and Referral Service Provider established call centers,

4. The rates charged for 211 Service do not contemplate the inspection or constant monitoring of
facilities to discover emrors, defects, and malfunctions in service, nor does the Company
undertake such responsibility. The Appreved Information and Referral Service Provider shall
make such operational tests as, in the judgment of the Approved Information and Referral
Service Provider, are required to determine whether the Company's facilities are functioning
properly for its use. The Approved Information and Referral Service Provider shall promptly
notify the Company in the event the Company’s facilities are not functioning properly.

ISSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Secretary - Treasurer January 22, 2005
POBox 112

Maitland, MO 64466
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GENERAL AND LOCAL EXCHANGE TARIFF
21} Services
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

D. LIABILITY

1. The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects in any
facility furnished by the Company, occurring in the course of furnishing 211 Service, or of the
Company in failing to maintain proper standards of maintenance and operalion, or to exercise
reasonable supervision, shall in no event exceed an amount equivalent to the proportionate
charge to the Approved Information and Referral Service Provider for the 211 Service and local
exchange services for the period of service during which such mistake, omission, interruption,
delay, ermror or defect in transmission or defect or failure in facilities occurs.

2. The Company is not liable for losses or damages caused by the negligence of the Approved
Information and Referral Service Provider.

3. The Company's entire liability to any person for interruption or faiture of the 211 Service is
limited to the terms set forth in this section and other sections of this Tariff,

E. OTHER TERMS AND CONDITIONS

1. The 211 Service will not provide calling number information in real time to the Approved
Information and Referral Service Provider. If this type of information is required, the Approved
Information and Referral Service Provider must subscribe to compatible Caller ID service as
described in Section II1.6.3 this tariff. The Caller ID service will only provide calling number
information as described in Section 6 of this tariff.

2. The 211 Service is provided for the benefit of the Approved Information and Referral Service
Provider. The provision of the 211 Service by the Company shall not be interpreted, constructed
ot regarded, either expressly ot implied, as being for the benefit of or ¢reating any Covapany

obligation toward any third person or legal entity other than the Approved Information and
Referral Service Provider.

3. A written notice will be sent (o the Approved Information and Referral Service Provider
following oral notification when its 2] 1§ervice unreasonably interferes with or impairs other
services rendered to the public by the Company or by other subscribers of abbreviated dialing
codes. If after notification the Approved Information and Referral Service Provider makes ne
modification in method of operation or in the service arrangements that are deemed service-
protective by the Company, or if the Approved Information and Referral Service Provider is

1SSUED: Bruce Copsey EFFECTIVE:
December 23, 2004 Seceetary - Treasurer January 22, 2005
PO Box 112

Maitland, MO 64466
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Section 111
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GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd)

E. OTHER TERMS AND CONDITIONS (Contd)

unwilling to accept the modifications, or if the Approved Information and Referral Service
Provider continues to cause service impairment, the Company reserves the right, at any time,
without further notice, to institute protective measures, up to and including termination of
service.

4. In an emergency situation as determined by the Company, the Company reserves the right, at
any time, without notice, to institute protective measures, up to and including termination of
service.

F. RATES AND CHARGES

1. Subject to other terms and conditions of this Tariff, Company subscribers shall be able to make
and the Approved Information end Referral Service Provider shall be able to receive calls using
the 211 Service as part of both parties’ local exchange service. The 211 Service is supplemental
to and is not a replacement for either party's local exchange service.

2. A noarecurring Central Office Charge applies for each Company host central office out of
which 211 Service is established, as follows:

a.  When a Company local exchange is served by more than one host central office a Central
Office Charge is applicable for each host central office in the Company local exchange.

b. If the Approved Information and Referral Service Provider establishes 211 Service in
multiple Company local exchanges scrvexd by the same host central office, only one Central
Office Charge shall apply. However, the full Central Office Charge applies whether or not
the Approved Information and Referral Service Provider requests 211 Service in all the
Company local exchanges served by that host central office.

3. A Local Exchange Exclusion Charge Applies for the establishment ol:f 211 Service as follows:

a. When the Approved Information and Referral Service Provider does not simultaneously
establish 211 Service in every Company local exchange served by a host central office, the
Approved Information and Referral Service Provider shall pay an Exclusion Charge for

each Company local exchange served by the host central office where 211 Service is not
established.

ISSUED: Bruce Copsey EFFECTIVE:

Secretary - Treasurer Januaky:22, 2005
December 23, 2004 PO Box 112 b

Maitland, MO 64466
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GENERAL AND LOCAL EXCHANGE TARIFF
211 Services

211 SERVICE FOR INFORMATION AND REFERRAL. SERVICE (Cont'd)

F. RATES AND CHARGES (Cont'd)

b. When a Company local exchange is once excluded, but the Approved Information and
Referral Service Provider later applies to establish 211 Service in the Company local

exchange, an Exclusion Charge again applies for each local exchange that continues to be
excluded.

¢. When the Approved Information and Referral Service Provider requests a different
telephone oumber be translated to the 211 abbreviated dialing code in a participating
central office than the telephone number translated to the 211 abbreviated dialing code in
the host central office.

4. A nonrecurring Number Change Charge applies when the Approved Information and Referral
Service Provider changes the telephone number into which the 211 abbreviated dialing code is
trenslated. The Number Change Charge is applied on a per telephone number, per host central
office basis.

5. For each telephone number used in the translation of the 211 abbreviated dialing code to the
. seven digit number provided by the Approved Information and Referral Service Provider the
: applicable Monthly recurring charges put forth in Section 4 of this tariff will apply (for
example, the B1, Federal Subscriber Line Charge and all applicable taxes and surcharges).

6. Rates
Nourecurring
Charge
a  Central Office Charge £275.00
(per host Central Office)
b. Exclusion Charge 300.00
: (per Exchange)
i ¢. Number Change Charge 40.00
(per telephone number)
1SSUED: Bruce Copsey EFFECTIVE:
Dacember 23, 2004 Secretary - Treasurer January 22, 2005

PO Box 12
Maitland, MO 64466
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated
Section 111
Original Sheet No. 11.10

GENERAL EXCHANGE TARIFF
UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911)
11 General

A. Universal Emergency Number Service, also referred to as 911 Service, is
a telephone exchange communication service whereby one or more
Public Safety Answering Points (PSAP) designated by the customer may
receive telephone calls dialed to the telephone number 911. 911 Service
includes a line and equipment necessary (excluding CPE) for the
answering, transferring and dispatching of public emergency telephone
911 calls originated by persons within the serving area. 911 Trunking
Service involves the provision of interoffice trunks from the Telephone
Company Central Office to connect with the PSAP location.

B. The 911 emergency number is not intended to replace the telephone
service of the various Public Safety Agencies which may participate in
the use of this number. The 911 customer must subscribe to additional
local exchange service at the PSAP for administrative purpose, for the
placing of outgoing calls and for receiving other emergency calls,
including any which might be related by Company operators.

C. 911 Trunking Service is offered subject to availability of facilities.

D. The 911 Trunking Service customer may be a municipality or other state
or local government unit, or an authorized agent of one or more
municipalities or other state or local governmental units to whom
authority has been lawfully delegated. The customer must be legally
authorized to subscribe to the service and have public safety
responsibility by law to respond to telephone calls from the public for
police, fire or other emergency services within the telephone Central
Office area arranged for 911 calling.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
P.O. Box 112

Maitland, MO 64466 Missouri Public
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated
Section 111
Original Sheet No. 11.11

UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.1 General (Cont’d)

E. The Company may enter into a contract or contracts with the 911 customer or
with other telephone companies in order to effectuate the Company’s provision
of 911 Service in accordance with, pursuant to, and subject to the terms,
conditions and limitations of the Tariff. Any such contract(s) shall incorporate
by reference the terms, conditions and limitations of this Tariff.

F. Rates. The rates and charges for 911 Trunking Service set out below are for the
provision by the Company of its facilities for trunking calls for the Company’s
central offices to the PSAP, or between Central Offices. The customer is
responsible to order connecting trunking facilities from other telephone
companies when necessary to extend the trunks to a PSAP beyond the
Telephone Company serving area.

Per Trunk
Trunks between Central Offices $25.00
Trunks between Central Offices and PSAP $25.00
1.2 Conditions
A 911 Trunking Service is provided solely for the benefit of the customer

operating the PSAP. The provision of 911 Trunking Service by the Company
shall not be interpreted, construed or regarded, either express or implied, as
being for the benefit of or creating any Company obligation toward any third
person or legal entity other than the customer.

B. The Company does not undertake to answer and forward 911 calls, but furnishes
the use of its facilities to enable the customer’s personnel to respond to such
calls on the customer’s premises.

C. Temporary or vacation suspensions of service are not provided for any part of
the 911 Trunking Service.

D. 911 Service information consisting of the names, addresses and telephone
numbers of Subscribers whose listings are not published in directories or listed
in the Directory Assistance records is treated as strictly confidential.

E. End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted
telephone number service to the extent that the telephone number, address and
name associated with the originating station location may be furnished by a
PSAP. Information will be provided only for the purpose of responding to
emergency calls.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
P.O. Box 112

Maitland, MO 64466 Missouri Public

Service Commission
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated
Section 111
Original Sheet No. 11.12

UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.2 Conditions (Cont’d)

F. The Company’s entire liability to any person for interruption or failures
of 911 Trunking Service shall be limited to the terms set forth in this
section and other sections of this tariff.

G. The customer shall have the responsibility of discovering all errors,
defects and malfunctions, in the transmission of calls and data, data
base(s), and overall operation of the system. The customer shall make
such operational tests as, in the judgment of the customer, are required to
determine whether the system is functioning properly for its use. The
customer shall promptly notify the Company in the event the system is
not functioning properly.

H. The Company’s liability for any loss or damage arising from errors,
interruptions, defects, failures or malfunctions of this service or any part
thereof whether caused by the negligence of the Company or otherwise
shall not exceed an amount equivalent to the pro-rata charges for the
service affected during the period of time that the service was fully or
partially inoperative.

I Each customer also agrees to release, indemnify and hold harmless the
Company from any and all loss, claims, demands, suits or other action, or
any liability whatsoever, whether suffered, made, instituted or asserted
by the customer or by any other party or person, for any personal injury
to or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by the customer or others.

J. The customer also agrees to release, indemnify and hold harmless the
Company for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of 911 Trunking Service
features, the equipment associated therewith, or by any services
furnished by the Company in connection therewith, including, but not
limited to, the identification of the telephone number, address, or name
associated with the telephone used by the party or parties accessing 911
Trunking Service hereunder, and which arise out of the negligence or
other wrongful act of the Company, the customer, its user, agencies or
municipalities, or the employees or agents or any one of them.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
P.O. Box 112
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated
Section 111
Original Sheet 11.13

UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.2 Conditions (Cont’d)

K. Because the Company serving boundaries and political subdivision
boundaries may not coincide, it is the obligation of the customer to make
arrangements to handle all 911 calls that originate from telephones
served by Telephone Company Wire Centers served by the PSAP
whether or not the calling telephone is situated on property within the
geographical boundaries of the customer’s public safety jurisdiction.

L. Application for 911 Trunking Service must be executed in writing by
each customer. If application for service is made by an agent, the
Company must be provided in writing with satisfactory proof of
appointment of the agent by the customer. At least one local law
enforcement agency must be included among the participating agencies
in any 911 offering.

M. The customer is required to furnish the Company its agreement to the
following terms and conditions:

1. That all 911 calls will be answered in a 24-hour day, seven-day
week basis.
2. That that customer has responsibility for dispatching the

appropriate emergency service vehicles within the 911 Service
area, or will undertake to transfer all 911 calls received to the
governmental agency with responsibility for dispatching such
services, to the extent that such services are reasonably available.

3. That the customer will develop an appropriate method for
responding to calls for non-participating agencies which may be
directed to the 911 PSAP by calling parties.

4. That the customer will provide CPE with a capacity adequate to
handle the number of incoming 911 lines recommended to be
installed by the Company. It is the customer’s responsibility to
ensure its CPE is compatible with the service(s) provided by the
Company.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
P.O. Box 112

Maitland, MO 64466 Missouri Public
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KLM Telephone Company P.S.C. MO. No. 1 Consolidated
Section 111
Original Sheet 11.14

UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911) (Cont’d)
1.2 Conditions (Cont’d)

N. This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies and does not create
any relationship or obligation, direct or indirect, to any person other than
the 911 customer contracting for 911 Trunking Services. In the event of
any interruption of the service, the Company shall not be liable to any
person, corporation or other entity for any loss or damage in an amount
greater than an amount equal to the pro rata allowance of the tariff rate
for the service or facilities provided to the 911 customer for the time
such interruption continues, after notice to the Company. No allowance
shall be made if the interruption is due to the negligence or willful act of
the 911 customer.

0. The rates charged for 911 Trunking Service do not contemplate the
constant monitoring or inspection of facilities to discover errors, defects
and malfunctions in the service, nor does the Company undertake such
responsibility. The 911 customer shall make such operational tests as, in
the judgment of the customer, are required to determine whether the
system is functioning properly for its use. The customer shall notify the
Company in the event the system is not functioning properly.

P. In the absence of willful misconduct or gross negligence, no liability for
any death or injury to any person or for any damage to property shall
attach to the Company, its employees, agents or representatives as a
result of or in connection with any situation in which the Company may
be requested, required, have undertaken or participated in the tracing of a
911 call.

Q. The customer recognizes that the addresses provided to it by the
Company are the same addresses that the Company maintains for its
ordinary service, billing or directory records and the Company cannot
unconditionally guarantee their existence or accuracy in emergency
situations. Therefore, the customer recognizes that addresses should,
where circumstances permit, be verified from a 911 calling party. The
customer shall make the correction within a reasonable time under the
circumstances.

Issued: September 16, 2009 Effective: October 16, 2009
Shawn Hanson
KLM Telephone Company FILED
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*CUSTOM CALLING SERVICE o . ) . ~ e
Bubiic Service Commissipr,

A. General

1. Custom Calling Service consists of one or more of the
following features which provide special kinds of customer-
controlled communications features on individual service
lines. Custom Calling Service is available only through
central offices which, at the Company's cption, are
appropriately equipped. (perating specifics may vary by
central office equipment type but can be described
generally as:

a. Call Waiting--Provides a signal to a customer using
the telephone that another call is being attempted to
his number. The customer can "hold" the original call

. to answer the incoming call.

b. Call Forwarding--Permits all calls directed to a
customer number to be routed on to another dialable
number, predetermined and activated by the customer.
{See NOTE)

c. Three-Way Calling--Allows for the addition of a third
number to a connection made between two numbers without
the assistance of a company operator. (See Note)

d. Speed Calling-Short List——-Permits customer calling
to other telephone numbers through the dialing of a
code rather than an entire telephone number. Capacity
is 8 numbers dialable by speed dialing code.

e. Speed Calling-Long List--Same as Item (d) above except
capacity is for 30 numbers dialable by speed dialing
code.

FILED
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General Exchange Services
HeUeiveEDd
*CUSTOM CALLING SERVICE {(Continued) )
SEP 4 1834

A. General (Qontinued)

MISZLGLUH

1. {(Continued)

. Directory Number Transfer (DNT)--Provides a customer
with the capability to have incoming calls transferred
to another number.

g. Touch Tone Service--An Access Line equipped with the
capability of accepting multi-frequency tones for
subscriber dialing information in lieu of dial pulses
is necessary to provide Touch Tone Service.

h. Hunt Group——ThEé enables a customer to receive incoming
calls on more than one line listed under a single
number. This Central Office equipment will hunt a line
that 15 not busy and ring the customer over it.

NOTE: The grade of transmission on calls forwarded and three-
way calling may vary upon the distance and routing
required to complete such calls; therefore, the normal
grade of end-to —end transmission can not be guaranteed
on such calls.
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*CUSTOM CALLING SERVICE (Cont’d)
B. Rates
1. Call Waiting, perline................ 5 2.50 h 2.00
2. Call Forwarding, perline . ............ 5 3.00 b 2.00
3. Three-way Calling, perline ........... 5 2.50 b 2.00
4. Speed Calling, perline .............. $ 2.00 b 2.00
5. All 4 above Features . . ............... $ 6.50 $ 8.00
6. Speed Calling, Long List,
perline ............. b 2.50 $ 2.00
7. Directory Number Transfer (DNT) ... .. $ 2.50 5 2.00
8. Touch Tone Service (1) . .............. g N.C. N.C. *
9. Hunt Group, perline ................. § 2.50 k) 2.00
(1) Touch Tone Service is included in the rate for basic local service, %
1?3 @uf‘ﬂiej .
SON!OG REION
0 0 5 Sdni
*Indicates new rate or text "_E’_[) ) ‘]999
+Indicates change .
DATE OF ISSUE _March 10, 1999 DATE EFFECTIVE

month day year month day year

ISSUED BY name of oE“(-icer title address



. KLM TELEPHONE COMPANY

P.5.C. MO. No.1 Consclidated

ORIGINAL SHEET No. 15

SECTION Il

6.3

MISSGUR PUbTic
OPTIONAL SERVICES AND FEATURES SSW!QE GO!‘T’!M!SS!GI’!

wvices and Featur RECD MAR 0 6 2001

CLASS Service

Custom Local Area Signaling Services (CLASS): Provides end-user services that alfow the
subscriber more control over incoming and outgoing calls based ¢n Signaling System 7 (SS7)
Hardware and Software. Services are offered where technically feasibie and may be
avaifable on both an intra- or inter-exchange basis.

A

9

* Indicates new rate or text

Feature Descriptions;

Caller 1D: allows the subscriber {called party) to view the calling number on customer

premise equipment that is designed to receive and thus display the calling party’s number,

Special station equipment is required for this feature.

The calling telephone number is only available in those areas where appropriate
signaling network connections exist to forward the calling party's number, This

may exclude calls made from most cellular phones or units, calls made through
interexchange carriers, and calis originated from other local exchange carriers. The
calling number is also not available when incoming calls have been handled by an
operator or charged to credit cards. Number delivery for calls originated from a
PBX will display the main PEX number only. If the caller's number is a multi-party
line, or is blocked, the number will not be displayed.

Telephone numbers transmitted via Called ID may not be sold or given to another
party without the caller's consent. Caller [D information may only be used for: a)
routing or completion of calls, b} billing of calls, ¢) account management purposes,
d) services directly related to the call or transaction, e} verification of calling party
identity and f) marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services subscriber,
Caller ID customers failing to comply with any of these conditions wil! have their
service terminated.

Missouri Public
Service Commission

+ Indicates change

FILED APR 10 2001

Issued: March 9, 2001

Bruce Copsey
KLM Telephone Company
P.O. Box 112 208 Ash
Maitland, MO 64466

Effective: Aprit 10, 2001
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SECTION Il

6.3

A Feature Descriptions: (Cont'd)

2

rvices ang F

=

(Cont'd) Missouri Public

Service Commission

CLASS Service (Cont'd)

RECD MAR

Customer-Originated Trace: allows the subscriber to initiate a trace on the last
incoming cali by dialing an activation code. The call will be traced automatically,
and the telephone number that originated the call and the time the call was made
will be recorded either in the Company office or in the offices of a law enforcement
agency. Information recorded will be released by the Company only to an
authorized representative of a law enforcement agency and, in no event, other than
as provided by applicable state and federal law. Customer-Originated Trace will be
made available to all customers where technically feasible. Charge for this service
will be made on a per call basis when the subscriber uses the activation code.

Selective Distinctive Ringing: allows the subscriber to define a list of special

Directory Numbers. Anytime the subscriber receives a call from one of these special
numbers, a Distinctive Ring will be applied. Calls received from Directory

Numbers not on the list, or which cannot be identified, will produce a standard ring.

If the subscriber also subscribes to the Call Waiting feature, a distinctive tone pattern will

be applied to the Call Waiting feature if the incoming call is also identified from the special list.

Selective Call Acceptance: allows the subscriber to define a list of calling
Directory Numbers that wilt be accepted. Any calling numbers not on that list

will be routed to announcements and rejected. The calling party, not on the
acceptance list, will receive an announcement that states the call will not presently
be accepted by the subscriber (called party).

Selective Call Forwarding: allows the subscriber to have certain terminating calls
forwarded to a designated remote station. The activity will occur whenever a call is
received from a Directory Number which has been indicated on a list of numbers
referred to as the Selective Call Forwarding screening list. Calls from Directory
Numbers which cannot be identified or have not been indicated on the list will be
given standard terminating treatment.

Selective Call Rejection: allows the subscriber to define a list of Directory Numbers
which, upon placing a call to the subscriber's line, will be routed to an announcement
and rejected. All other calls will be treated normalty. The calling party on the rejection
list will receive an announcement stating the call is not being accepted by the called

party.

*

062001,

Miss i ;
Serv;ceoén Public

* Indicates new rate or text

+ Indicates change

ommission
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Issued: March &, 2001

Bruce Copsey
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SECTION Il

6. Optional Services and Features {Cont'd)

8.3

7

10

11

12

VISSOUR PUbiic
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CLASS Secrvice (Cont'd) REC'D MAR U 6 ZUl”

A Feature Descriptions: {Cont'd}

Automatic Callback: permits a subscriber to automatically redial a call to the iast
numbper dialed by activating Automatic Recall, This feature is designed to
automatically set up a call to the last telephone number called by the subscriber,
regardless of whether the called telephone number is busy ar idle, answered or
unanswered. If the call cannot be completed immediately because of a busy line,
the call is gueued and call completion is atternpted when both lines are idle. As
part of the compietion attempt, the calling subscriber is given special ringing and
when the called telephane number answers, the calling subscriber is given
reguiar ringing.

Call Return: permits a subscriber to automatically redial the most recent call received
whether or not the call was answered. If thai line is busy when the recall atternpt is made,
the call is queued until both the subscriber and the last calling party are idle; then the
subscriber is rung first. When the subscriper answers, the other party {call return party)
is rung to complete the call. The Call Return feature cannot be activated for all telephone
numbers, such as 800 numbers, blocked numbers or PBX extensicns.

Call Forwarding No Answer: with this feature, the subscriber's telephone is automatically

forwarded to another party if the subscriber does not answer. Calls to the subsriber's telephone *
will ring normally. If the subscriber does not answer afier a predetermined number af rings, the *
call is automatically forwarded to a number which the subscriber has entered, when the subscriber *

activates this feature.

Cail Forwarding Busy: iets the subscriber forward calls to another phone when the line is busy. *
The subscriber chooses a number to which calls are forwarded. Call Forwarding Busy automatically *

transfers the subscriber's incoming calls to that phone, when the subscriber's phane is busy.

Auto Recall: allows the subscribet to recall the last telephone number that placed a call to the

subscriber. This feature allows the subscriber to recail the last number, even if the subscnber missed *

the call on was using a anather line.

Anonymous Caill Rejection: Jets the subscriber refuse a teiephone call from a calling party that has
blocked the calling number from being displayed on the Caller ID device, The calling party will receive an
announcement indicating that the called party will not accept anonymous calls. The calling party will be
reguested to call again ance the calling party has removed the blocking of the calling number.

Misso
Service

* Indicates new rate or text

+ |Indicates change

ri Public
ommiceion
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Bruce Copsey

tssued: March 9, 2001 KLM Telephone Company

P.O. Bax 112 208 Ash
Maittand, MO 64466

Effective: April 10, 2001



P.S.C. MO. No.1 Consclidated i

KLM TELEPHONE COMPANY ORIGINAL SHEET No. 1
SEGTION M ¢ e~ b

8

3 Optional Services and Features (Contd)

6.3
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CLASS Senvice (Contd) RECD MAK 0 6 Zu91

A Feature Descriptions. (Cont'd)

13 Caller 1D / Call Waiting: notifies the subscriber that the subscriber has another call when the subscriber is
on the telephone. This feature uses a special tone that notifies the subscriber that another call is waiting.
The subscriber can identify the other calling number and determine if the subscriber wishes to use the call
waiting feature to answer the other incoming call. If the subscriber wishes to answer the other cali, and not
disconnect the present call, the subscriber presses and reieases the switchhook on the telephone and
will be connected to the waiting call. To return lo the eriginal caller, the subscriber presses and releases
the switchhook again,

14 Distinctive Ringing: allows the subscriber 1o have two telephane numbers on a single line for less than the
cost of a second line, Each number has its own distinctive ring which allows family members, or in-house
businesses, to identify and answer the appropriate incoming calls.

B. Nonchargeable CLASS Features:

1 Calling Number Delivery Blocking - Per Call: temporarily allows the subscriber, when
piacing outgoing calis, to labal his or her telephone nurmber as private, thus restricting
its availability to the called party. This feature is accessed by dialing ("67), or 1167 for
rotary phones, before diating the phone number of the calied party.

2 Calied Number Delivery Blocking - Per Line: allows the subscriber, when placing

outgoing calls, to permanently label his or her telephone number as private, thus
restricting its availability to the called party. This service is available only to
established shelters of domestic violence intervention agencies, state and county
departments of human resource shelters, law enforcement agencies and other such
agencies, their employees and volunteers, or individuals where it is certified that the
personal safety of these employees or individuals will be jeopardized without Per
Line Blacking.

M' .
Servi’ggocgﬂ Public

* Indicates new rate or text

+ Indicates change

ommission

HLED APR 10 2001
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KIM TELEPHONE COMPANY PSC Mo. No. 1 Consolidated
d/b/a American Broadband 1* Revised Sheet No. 19
Cancels Original Sheet No. 19
6. Optional Services and Features {(Cont’d)
C. Rates
1. - Rates for Special Features, (with the exception of Customer Originated Trace), will be charged on
a Flat Rate monthly basis. The features will be available to the subscriber in the following
packages.
KLM Classic KLM Ultimate D)
$3.95 $1095
Calier ID Call Waiting
Caller 1D/Call Waiting Call Forwarding
Anonymous Call Rejection 3-Way Calling
Selective Call Rejection Caller ID
Auto Recall Caller TD/Call Waiting
Call Forward No Answer Anonymous Call Rejection
Selective Call Forwarding Selective Call Rejection
Distinctive Ring/Call Waiting Auto Recall
Per Call Display Blocking Call Forward No Answer
Auto Call Back Selective Call Forwarding
Selective Call Acceptance Distinctive Ring/Call Waiting
Per Call Display Blocking
Auto Call Back
Selective Call Acceptance
Call Forwarding Busy
Voice Mail
(D)
KLM Internet Solutions KLM Caller [D Distinctive Ringing (D)
$2.95 NC $6.95 ®)
Call Waiting Caller ID included with all Distinctive Ringing (T)
Call Forwarding Busy?7 access lines (T)

2. Rates for Customer-originated Trace will be charged on a par activation basis.

Customer-originated Trace

Rate per Activation

$2.50

Issued: April 22, 2013

Jane Sutherland
Customer Operations Manager
KILM Telephone Company
Maitland, MO

Effective: June 1, 2013

FILED
Missouri Public
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P.S5.C. MO. NO. | CONSOLIDATED
KLM TELEPHONE COMPANY Section 111
Original Sheet 20
GENERAL EXCHANGE SERVICES

DIRECTORY ASSISTANCE SERVICE'
A GENERAL

Directory Assistance Service gives customers access to telephone numbers of individuals or
businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

B DEFINITIONS

1. Local numbers are any Intra NPA/NXXs within the customer’s local calling area
or home NPA,

2. National numbers are any NPA/NXXs within the United States, Canada, Puerto
Rico and the U.S. Virgin Islands, but outside the customer’s home NPA.

3 International numbers are numbers from outside the United States, Canada, Puerto

Rico, and the U.S. Virgin Islands.

c REGULATIONS |

L. A maximum of two requested telephone numbers is allowed per call.
Rates will apply based on the NPA/NXX requested.
3. Charges for Directory Assistance Service for requests of a local or national

numbers are not applicable to calls placed from customers whose physical, visual,
or reading handicaps prevent them from using the telephone directory.

4, Rates are not applicable to:
a, Calls placed from mobile/marine, public or semi-public telephones,
b. Calls from hospitals that have, as their principal undertaking, the medical

and surgical care of the sick and disabled and which provide teiephone
service in the majority of the patient rooms.

c. Calls from hotels and motels which provide telephone service in
rooms occupied by the transient public.
d. Calls placed to directory assistance by the operator in connection with

operator-handled long distance calls.

5. Upon request, the address information normally published in the directory will be
given out by the Directory Assistance attendant for listed customers. Information
for nonpublished customers will not be provided.

' Directory Services are competitive services pursuani to 392.361.8 RSMo 2008.

Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KI.M Telephone Company
P.0O. Box 30, 616 E. Park Ave.

Rich Hill, MO 64779
FILED
Missouri Public
Service Commission
JI-2010-0279




P.S.C. MO. NO. 1 CONSOLIDATED
KLM TELEPHONE COMPANY

GENERAL EXCHANGE SERVICES

DIRECTORY ASSISTANCE SERVICE' (Continued)
D.  RATES

The following rates apply for Directory Assistance Service.

1. Local Direct Diated, per call
2. National Direct Dialed, per call
3. International Direct Dialed per call

Directory  Services are competitive services pursuant

to

392.361.8

Section III
Original Sheet 21

Rates

$0.65
$0.65

$1.50

RSMo 2008

Tssued: October 15, 2009
Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave,
Rich Hill, MO 64779

Effective: November 15, 2009

FILED
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Service Commission
JI-2010-0279




P.S.C. MO, NO. 1 CONSOLIDATED
KILM TELEPHONE COMPANY Section IV
3™ Revised Sheet No. A
Cancels 2™ Revised Sheet No. A

RULES AND REGULATIONS
INDEX
Sheet
Advance Payment 2
Alterations 1.1
Application for Service 1
Application of Rates, Business & Residence 2
Application of Regulations 1
Customer Billing 6
Customer, Use of Service 11 (D)
Deposits 3
Directories 11
Discontinuance of Service to Residential Customers 7
Disputes by Residential Customers 8.1
Establishment of Credit 3
Obligation of Company 17
Payment for Service & Facilities 6
Rural Line Service 12
D)
Special Construction 16
Subdivisions, Buried Plan Within 13
Telephone Numbers 11
Undertaking of the Company 1
Use of Service; Abuse, Fraudulent or Unlawful 10
*Indicates new rate or text
+Indicates change
Issued: October 15, 2009 Effective: November 15, 2009
Shawn Hanson
KLM Telephone Company
P.O. Box 30, 616 E. Park Ave.
Rich Hill, MO 64779 FILED

Missouri Public
Service Commission
JI-2010-0279
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Name of Issuing Corporation

Community, Town or City
Section IV .. ...

FEGEIVEL

RULES AND REGULATIONS NOY 30 1987

3.

Application of Regulations

MISSOUR

A.

Undertaking of the Company

The regulations set forth herein apply to intrastate services
and facilities furnished within the State of Missouri by KLM
Telephone Company hereinafter referred to as the Company,
subject to the jurisdiction of the Missouri Public Service
Commission. These tariffs cancel and supercede all other
tariffs of the Telephone Company issued and effective prior
to the effective dates of these tariffs.

When services and facilities are provided in part by the
Company and in part by other companies, the regulations of
the Company apply to that portion of the service or
facilities furnished by it.

Failure on the part of customers to observe these rules and
regulations of the Telephone Company, after due notice of
such failure, automatically gives the Telephone Company the
privilege to cancel the contract and discontinue the furnish-
ing of service,

Al

Application for Services

The Company does not undertake to transmit message, but
offers the use of its facilities, where available, for
communication between parties subject to the terms and
conditions specified in these tariffs.

A,

B.

*Indicates new rate or text
+Indicates change Public Service Comi

Applications for service may be made orally or in writing.
Any change in rates or regulations prescribed by the Missouri

Public Service Commission modifies the terms and regulations
of contracts to the extent of such change.
FILED
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4. Alterations Public Service Con|missic

-

A. The customer agrees to notify the Company promptly whenever

alterations or new construction on premises owned or leased
by him necessitate changes in the Company's facilities and

the customer agrees to pay the Company's current charges for
such changes.

FILED
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*Indicates new rate or text Public Service Comlmissiol:
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Section IV
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5. Application of Business Rates

[ cab
. . rEIJ\ \).__' L
A. Business rates apply in offices, stores, factoyles and” a11
other places of a strictly business nature. 3 R

B. At residence locations when the

telephone and the use of the service either by’hlmself members

of his housechold, or his guests,

considered as more of a business than of a residence nature,

?
4
b

prapp——————)

;‘ ‘! f‘.r\.
customer has ngq Relin SprpqainaTEnissient

or partiles calling him can be

which fact might be indicated by advertising, either by busines
cards, newspapers, handbills, billboards, circulars, motion pic
ture screens, or other advertising matter, such as on vehicles,
etc., or when such business use is not such as commonly arises
and pases over to residence telephones during the intervals
when, in compliance with the law or established custom, busines

7

places are ordinarily closed.

6. Application of Residence Rates

A. Residence rates apply in private residences where business
alphabetical or classified telephone directory listings are not

provided.

7. Advance Payments

A. At the time an application for service is made, an applicant
may be required to pay an amount equal to at least one month's
service and/or installation charges which may be applicable.
The amount of the advance payment shall be credited to the

customer's account on the first

*Indicates new rate or text
+Indicates change

bill rendered.
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All Missouri Exchanges 1st Revised Sheet No. 3
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RECEIVE
RULES AND REGULATIONS DEC 20 2000
MISSOURI

- Puslic Service Commission
8. ESTABLISHMENT OF CREDIT

1. The Company is not obligated to establish, furnish, or continue to furnish ()
service to any individual or firm that owes for service previously rendered
at the same or a different address, until arrangements have been made to
liquidate such previous indebtedness to the Company. (+)

2. For residential customers, the Company may require a deposit or (+)
guarantee prior to providing new service or as a condition of continued
service. The Company may require a deposit or guarantee as a condition
of continued service if:

A. The customer has delinquent charges in two (2) out of the last twelve
(12) billing periods; or

B. The customer has had service disconnected for nonpayment of a
delinquent charge or failed to post a required deposit or guarantee.

3. In lieu of a deposit, Company may accept a written guarantee. The
guarantee shall not exceed the amount of a cash deposit that the
Company could request under this section.

4. No deposit, guarantee, additional deposit nor additiona] guarantee will be
required by the Company because of race, sex, creed, national origin,
marita) status, age, number of dependents, source of income, disability or
geographical area of residence.

5. Terms of Deposits:

A. Deposits shall not exceed the estimated charges for two (2) months’
service based on the average bill during the preceding twelve (12)
months, or, in the case of new applicants for service, the average
monthly bill for new subscribers within a customer class. (1)

FILED

JAN 19 2001

o MISSOURI
* Indicates new rate or text ublic Service Commission

+ Indicates change

Issued: December 20, 2000 Bruce Copsey Effective: January 19, 2001
KLM Telephone Company
P.O. Box 30
Rich Hill, MO 64479
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NEC 20 2000
8. ESTABLISHMENT OF CREDIT (continued) MISSOURI
Publi issi
3. Terms of Deposit (continued) ¢ Service C(QS'I'II'I'IISSIOH

B. The deposit shall bear interest at a rate which is equal to one percent
{1%) above the prime lending rate as published in the Wall Street
Journal. This rate shall be adjusted annually on December 1 using
the prime lending rate, as published in the Wall Street Journal on the
Jast business day of September of each year, plus one percent (1%6).
The interest shall be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever occurs
first. Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer.

C. Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final bill,
and any balance will be returned to the customer within twenty-one
(21) days of the rendition of the final bill.

D. Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released or deposits
. with accrued interest will be refunded or credited against charges on
subsequent bills. Payment of charges will be considered satisfactory
if received prior to the date on which the charge becomes delinquent
provided the charge is not in dispute. The Company may withhold
the refund of a deposit pending the resolution of a dispute with
respect to charges secured by the deposit.

E. The Company will maintain records of all pertinent information with
regard to each deposit held.

F. The Company will provide within ten {10) days of a customer
request a receipt that contains information pertinent to that deposit. ()

FILED

JAN 19 2001
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All Missouri Exchanges 2nd Revised Sheet No, 6
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Deposits (Continued) MISSOUY
Public Service Cor(m)nissiOn
+
(+)
12. Customer Billing
Al The customer is responsible for all charges in conjunction with the services
furnished him including collect toll messages which have been accepted
at the customer’s telephone.
B. Customers shall be billed monthly
13. Payment for Services and Facilities )
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+ Indicates change

_ MISSOURI | .
Public Service Commission
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RULES AND REGULATIONS

13. PAYMENT FOR SERVICES AND FACILITIES (Continued)

MISSOURI
A. DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS:u%lic Service Commission

1. Service may be discontinued for any of the following reasons: (+)

A. Non-payment of an undisputed delinquent charge for basic local
telecommunications service.

B. Failure to post a required deposit or guarantee.

C. Unauthorized use of the Company’s service in a manner which
creates an unsafe condition or creates the possibility of damage or
destruction to its facilities.

D. Failure to comply with the terms of a settlement agreement.

E. Refusal after reasonable notice to permit inspection, maintenance or
replacement of Company’s equipment.

F. Material misrepresentation of identity in obtaining Company’s
service.

G. As provided by state or federal law.

2. A written notice shall be sent by first class mail ten (1) days prior to the
date of the proposed discontinuance of service.

3. Service may be discontinued during normal business hours on or after the
date specified in the notice of discontinuance, Basic local
telecommunications service will not be discontinued on a day when the
offices or the Company are not open to facilitate reconnection of basic
local telecommunications service or on a day immediately preceding such
day.

4. The Company will make reasonable efforts to contact the customer via
telephone at least twenty-four (24) hours preceding a discontinuance of
basic local telecommunications service, The Company will advise the

customer of the proposed discontinuance and what action must be taken F ﬂ LE D
to avoid it. +)
* Indicates new rate or text JAN 19 2001

+ Indicates change

. MISSOURI
Public Service Commission
Issued: December 20, 2000 Bruce Copsey Effective: January 19, 2001
KLM Telephone Company
P.O. Box 30
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13. PAYMENT FOR SERVICES AND FACILITIES (Continued) NEC 20 7000

A. DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS , . MISSOURI
(continued) Public Service Commission

5. Discontinuance of service will be postponed for a time not in excess of ()
twenty-one (21) days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the telephone service is provided and where such person is under the care
of a physician. Any person who alleges such emergency shall, if
requested, provide the Company with verifiable written evidence of such
necessity.

6. Basic local telecommunications service may not be discontinued for
customer nonpayment of a delinquent charge for other than basic local
telecommunications service. Company may place global toll blocking
and eliminate any optional, non-basic calling features and functions for
customer nonpayment of delinquent charges for other than basic local
telecommunications service.

. 7. Payment by personal check may be refused if the customer, within the last
twelve (12) months, has tendered payment in this manner and the check
has been dishonored, except when the dishonor is due to bank error. (+)
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JAN 19 2001
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13. PAYMENT FOR SERVICES AND FACILITIES (Continued) G 240 2000
B. DISPUTES BY RESIDENTIAL CUSTOMERS . MISSOURE
Public Service Commission
1. A customer shall advise the Company that all or part of a charge is in &)

dispute by written notice, in person or by a telephone message directed to
the Company during regular business hours. A dispute must be registered
with the Company prior to the delinquent date of a charge for the
customer to avoid discontinuance of service as provided by this tariff,

2. When a customer advises the Company that all or part of a charge is in
dispute, the Company shall record the date, time and place the inquiry is
made; investigate the matter promptly and thoroughly; and attempt to
resolve the dispute in a manner satisfactory to both parties.

3. Failure of a customer to cooperate with the Company in efforts to resolve
an inquiry which has the effect of placing charges in dispute shall
constitute a waiver of the customer’s right to continuance of service under
this tariff.

4_1f a customer disputes a charge, the customer shall pay an amount to the
Company equal to that part of the total bill not in dispute. The parties
shall consider the customer’s prior usage, the nature of the dispute and
any other pertinent factors in determining the amount not in dispute. The
Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending.

5. If the parties are unable to determine the amount not in dispute, the
customer shall pay to the Company, at the Company’s option, an amount
not to exceed fifty (50) percent of the charge in dispute or an amount
based on usage during a like period under similar conditions which shall
represent the amount not in dispute. The Company shall not discontinue
service to a customer for nonpayment of charges in dispute while that
dispute is pending.

6. Failure of the customer to pay to the Company the amount not in dispute
with four (4) working days from the date the dispute is registered or by FHL[
the delinquent date of the disputed bill, whichever is later, shall constitute
a waiver of the customer’s right to continuance of service and the

= Ry
=D

Company may then proceed to discontinue service as provided in this
. JAN 18 2001

tariff. *)
* Indicates new rate or text N“SSOURl
+ Indicates change Public Service Commission
Issued: December 20, 2000 Bruce Copsey Effective: January 19, 2001
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13. PAYMENT FOR SERVICES AND FACILITIES (Continued) NEC 20 21090
B. DISPUTES BY RESIDENTIAL CUSTOMERS (Continued) MISSOURt
Public Service Commission
7. 1f the dispute is ultimately resolved in favor of the customer in whole or *)

in part, the Company must promptly repay any excess moneys paid by
the customer.

8. If the dispute cannot be resolved to the satisfaction of the customer, the
Company shall notify the customer of its right to make an informal
complaint to the Commission, and of the address and telephone number
where the customer may file an informal complaint with the Commission.

9. After resolution of the customer complaint, the Company may treat a
second complaint based on the same facts as already determined. : *)
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15. Abuse or Fraudulent Use of Service : B 1 R
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A. The service is furnished subject to the Cond1t1on thatuther will

be no abuse or fraudulent use of the serv1c§ PutAbuSenor: Erauduision
lent use of service includes:

1. the use of service or facilities of the Company to transmitf
a message or to locate a person or otherwise to give or
obtain information, without payment of the charge applicable
for service;

2. the obtaining, or attempting to obtain, or assisting anothgr
to obtain or to attempt to obtain service, by rearranging,
tampering with, or making connection with any facilities
of the Company, or by any trick, scheme, false misrepresent
tation, or false credit device, or by or through any other
fraudulent means or device whatsoever, with intent to avoif
the payment, in whole or in part, of the regular charge for

. such service;

3. the use of service or facilities of the Company for a call
or calls, anonymous or otherwise, if in a mamner reasonably
to be expected to frighten, abuse, torment, or harass
another;

=

4. the use of profane or obscene language;

5. the use of the service in such manner as to interfere unrep-
sonably with the use of the service by one or more other
customers;

6. the impersonation of another.

16. Use of Service for Unlawful Purposes

A. The service is furnished subject to the condition that it shalp
not be used for the purpose of making or acceptlng%bets ~Fupmele.
nishing information or for any other purpose in connect10n.w1th

i

any gambling scheme, business or device, or for %ny (i1 1ar S

unlawful purpose. ] AP =4 oroe !
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P.S.C. MO. NO. 1 Consolidated
Section IV

KILM Telephone Company 1st Revised Sheet No. 11
of Rich Hill, Missouri Cancels Original %@@E B@ E 0
. RULES AND REGULATIONS ‘
| ) JAN 1 5 1957
leph umber:

17.

MISSUUR:

A. The customer has no property right to their teiephone number nor any ri&ﬁlfﬂi{b&ﬁmﬁmnnmmi&qinr
of service through any particular central office.
! B. The Company reserves the right to change the customer’ telephone number or the central
| office associated with such number, or both, as may be required for the proper conduct of
its business.
|
- 18.  Directories
i
| A. The Company will furnish to its customers, without charge, its directory as necessary for
‘ the efficient use of the service.
B. Directories regularly furnished to customers shall remain the property of the Company.
C. No liability for damages arising from errors in or omissions of directory listings, or listings
obtained from the “Information Operator” shall be attached to the Company.
19.  Customer Service - Use of
| . A. Customer telephone service, as distinguished from Payphone service, is furnished only for +

use by the customer, his family, employees or business associates, or person residing in the
customer’s household, except as the use of the service may be extended to joint users or to
persons temporarily subleasing a customer’s residential premises. The Company has the
right to refuse to install customer service or to permit such service to remain on premises
of a public or semi-public character when the station is so located that the public in
general, or patrons of the customer may make use of the service. At such locations,
however, customer service may be installed, provided the instrument is so located that it is
not accessible for public use.

EILED

* Indicates new rate or text
+ Indicates change
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Section IV

- w AT F QG
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RECT WAR 1T 1995

20. Rural Line Service

A. New cable extensions required for fumnishing rural line service will be constructed
along public highways by the telephone company under the following conditions:

i An allowance of % mile route measurement per applicant will be made for
such cable extensions without the appiication of a construction charge.

2. For the construction in excess of the allowance stated in Paragraph (1)
above, applicants for service are required to pay a construction charge
based upon the estimated cable and construction costs involved.

B. Construction charges are payable at the time the application for service is signed or

when the account is rendered, at the option of the telephone company. A deposit on
construction charges may be required before construction work is started.

0
. *Indicates new rate or text F;LED A

+Indicates change
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FEB 19 182

22. Buried Plant within Subdivisions ﬂ

A, Telephone lines constructed, installed and owned by utllltlég o
in subdivisions shall be installed undergroquPUL Sarvica Commpission

1. The following definitions are used in this section of the
tariff:

APPLICANT: The developer, builder, or other person,
partnership, association, firm, private or public corpor-
ation, trust, estate, political subdivision, governmental
agency, or other legal entity recognized by law, applying
for the construction of a telephone distribution system
in a subdivision.

BUTIDING: A single structure toofed and enclosed within
exterior walls, built for permanent use, erected, framed
»of component structural parts and unified in its entirety
. both physically and in operation for single-family resi-
dential occupancy in a subdivision (definition excludes
mobile home).

SUBDIVISION: A lot, tract, or parcel of land divided into
two or more lots, plots, sites or other divisions for use
for new residential buildings or the land on which is con-
structed new multiple-occupancy buildings per a recorded
plot thereof if such recordation is required by law.

2. The Telephone Company upon receipt of the applicant's prop¢r
application will install an underground telephone system
with suitable materials to assure that the applicant will
receive reasonably safe and adequate telephone service. The
provision of the underground telephone system will be
provided at no charge except where a charge is permitted
under Paragraphs C and E of this section of the tariff.
Temporary service is provided under Paragraph D of this

section of the tariff. : R
§ I f’ [y J !
P vl |
|
j
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22. Buried Plant within Subdivisions (Continued

g FEB 12 134

r
'\(‘5 a
1. Within the applicant's subdivision, the Telephpn [Compa%yi

B. Rights-of-Way and Easements

will construct, own, operate, and malntaquﬁhdergfadna.bUV}Y‘Smon

telephone 1ines only along public streets, roads, and
highways which the Telephone Company has the 1ega1 right
to occupy, and on public lands and private property across
which rights-of-way and easements satisfactory to the Tele
phone Company may be obtained without cost or need for
condemmation by the Telephone Company.

2. Rights-of-way and easements, within the subdivision, satis{
factory to the Telephone Company, must be furnished by the
applicant in reasonable time to meet construction and ser-
vice requirements before the Telephone Company shall be
required to commence its installation. Such rights-of-way
and easements must be cleared of trees, tree stumps, and
other obstructions and graded to within six inches of final
grade, by applicant, at no charge to the Telephone Company
Such clearance and grading must be maintained by the
applicant during construction by the Telephone Company.

C. Advance Payments

1. Where, due to the manner in which a subdivision is developed,
the Telephone Company is required to construct an undergroyind
telephone distribution system through a section or sections
of the subdivision where service will not be connected for
at least two years, then the Telephone Company may require
an advance payment equal to the estimated cost of construcy
tion from the applicant before construction is commenced.
If in the judgement of the Telephone Company an advance is
required under the above described conditions, the Telephope
Company has the right to refuse installation of the under-
ground system until the required advance.ls_ paid to the |
Telephone Company. | cHBEn '

"] | H
LU J 1
2. If an advance is required under these; rules then the advapce!
without interest, shall be returned to the appllcant o a broT

*Indicates new rate or text rata basis as the per‘maneﬁt service connection 15;

+Indicates change made to each building or miltipled ogcupanpy building. ;
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| C. Advance Payments (Continued) |

RULES AND REGULATIONS
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3. Any portion of an advance remaining unref ?kﬂﬁctggﬂyqarﬁnﬂ?n;ﬁ-
from the date the Telephone Company is fi -Teady~talﬁén'“rSJ9n
service with the extension will be retained by the Telephone
Company and credited to the appropriate construction account.

D. Temporary Facilities

1. Temporary facilities may be installed to provide service when
necessary, for a maximum period of one year.

2. Where it is necessary to place temporary facilities in
advance of the permanent underground telephone system in
order to provide telephone service, the Telephone Company
may require the applicant to pay the estimated non-recov-

| . erable costs of the temporary facilities. If the required

costs under the above described conditions apply, the

Telephone Company has the right to refuse installation of

the temporary facilities until the required costs are paid

to the Telephone Company.

E. Special Conditions

1. In circumstances, where the application of these rules
appears impracticable or unjust to applicant to the Telephone
Company, or discriminatory to other customers, e.g., diffigult
rock conditions, the Telephone Company or applicant shall
refer the matter to the Missouri Public Service Commission
for special ruling or for the approval of special conditions
which may be mutually agreed upon prior to commencing con-
struction.

T R s T o R S P ) B

S i
FULEY |
AP -1 E

srmeTanTEL oy
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23. Special Construction i FEB 10 a2
A. Private Property P,
L) Dot

cable not to exceed 175' may be furnished
provided the facilities are of the standard type normally
furnished for the particular location or kind of service.

2. If additional entrance or distribution facilities are
required; if the conditions are such as to require specilal
equipment, maintenance or methods of construction; if the
stability of the customer has not been established; if the
installation is for a temporary or semi-permanent purpose
or if for any other reason the construction costs are
excessive as compared with the revenue to be derived, the
applicant shall be required to pay the costs over and
above those applicable for a normal installation.

permission for the placing of the Company's facilities on
the property.

3. The customer will provide the Company without charge written

i
1. An amount of entrance facilities of eithei‘tP&_ﬁﬁp wirérorfomihission’
by~the-Company—--——

|
‘,

N

) - .
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24. Obligation of the Company for: ¢

FES 19 102

A. Furnishing of Service.

Lasiudl

i
1. The Company's obligation to furnish serkiﬁ_e}!i;sﬁ@ep@gdpnt_;mi Sion
thott=unreasonablgem—e=

upon its ability to secure and retain,
expense, suitable facilities and rights for the constructign
and maintenance of the necessary circults and equipment.

B. Maintenance and Repair.

1. All costs associated with the maintenance and repair of
services furnished by the Company will be borne by the

Company .

2. The Company will be reimbursed for any loss or damage to
its facilities on the customer's premise resulting from
intentional destruction or abuse, except from fire or
unavoidable accidents.

3. Access to customer's premise, during the normal working
day from 8:00 a.m. to 5:00 p.m. or at any other time of
the day requested by the customer, will be given to repre-
sentatives of the Company for the purpose of inspecting,
repairing, testing, or removing any part of the Company’s
facilities.
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24, Obligation of the Company for: (Continued)

Liability

1.
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The liability’of the Company for damages arising out of
mistakes, omissions, Interruptions, delays, or errors, or
defects in transmission occurring in the course of
furnishing service and not caused by negligence of the
customer shall in no event exceed an amount equivalent to
the proporticnate charge to the customer for the period
of service during which such mistakes, omissions,
interruptions, delays or errors or defects in
transmission occurs in excess of 48 hours after
notification has been made.

The customer indemnifies and saves the Company harmless
against the following:

a. Acts or omissions of other companies when the
facilities are used in connection with the Company's
facilities to provide service.

b. Any defacement or damage to the customer's premices
resulting from the existence of the Company's
facilities on such, premises, or from the
installation or removal thereof, when such
defacement or damage 1s not the result of the
negligence of the Company, or its employees.

¢. Any accident, injury, or death occasioned by its

facilities, when such is not due to negligence of the
Company.
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4. Obligation of the Company for: (Continued) “ublic Service Commissiok
d. Claims for libel, slander, or infringement of
" copyright arising from the material transmitted or
recorded over its facllities; claims for infringement
of patents arising from combining with or using in
connection with, facilities of the Company, apparatus
and systems of the customer; and against all other
claims arising out of any act or omission of the
customer in connection with facilities provided by
the Company.
e. Liability for failure to provide service.
f. Liability for telephone directories is covered elsewhenge in
this Section under Directories.
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