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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO NO. 1 
 Section 1 
 Nineteenth Revised Sheet 5 
 Cancels Eighteenth Revised Sheet 5 
 
 
LOCAL EXCHANGE SERVICE TARIFF – Continued 
 
A. General 
 
 Access Lines extend between the central office of the Company and the premises of the customer. 

Rates for Access Lines are shown in paragraph B. below.  The rates and charges contained herein 
are in addition to all other applicable rates and charges located in other parts of this tariff. 

 
 Any license, occupational, gross receipts, sales or similar tax levied by municipal or taxing authority is 

to be added to the below rates as a separate item. 
 
B. Rates for all exchanges* 
 
 All rates shown are for the period of one month and includes local calling within and between all Mark 

Twain Rural Telephone Company exchanges without incurring a toll charge. 
 
 Access Lines Monthly Rate 
 
 Residence Line $23.50* (R) 
 Business Line $24.75* (R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Rates and charges shown on this tariff sheet are for information purposes only and are not subject to 

the jurisdiction of the Missouri Public Service Commission. 
 
  
Issued:  February 15, 2023 Effective:  March 1, 2023 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
     Hurdland, Missouri 63547 
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Issued: December 1, 2016  Effective: December 2, 2016 
Jim Lyon, General Manager 

Mark Twain Rural Telephone Company 
P.O. Box 68 

Hurdland, MO  63547 

MARK TWAIN RURAL TELEPHONE COMPANY                                                 PSC MO. NO. 1 
 Section 2 

                   Seventh Revised Sheet 4 
Cancels Sixth Revised Sheet 4 

 
 
 

SUBJECT INDEX (Continued) 
 
 
Enhanced Emergency Number Service (E911) ……………………………….. 37-49 
 
Extra Directory Listings …………………………………………………………… 17-18 
 
Extra Exchange Line Mileage ……………………………………………………. 19 
 
Hold for Future Use ……………………………………………………………….. 28-30 
 
Inside Moves and Changes (see Service Connection Charges) ……………… 8-10 
 
Joint Users …………………………………..……………………………………… 20 
 
Late Payment Charge …………………………………..………………………… 15 
 
Lifeline Service and Disabled Service ……………………………………………        11.2 (T) 
 
Listing – Extra Directory …………………………………..………………………         17-18 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 Consolidated 
 Section 2 
 Tenth Revised Sheet No. 9 
 Cancels Ninth Revised Sheet No .9 
 
 
SERVICE CONNECTION CHARGES (continued) 
 

2. CENTRAL OFFICE ACCESS CHARGE 
Covers all work (i.e. central office wiring, programming, or outside wiring) involving  
the access line extending from the Company’s Central Office to the protector and/or 
demarcation point on the subscriber’s premises.  One charge will apply for each access  
line.  This charge does not anticipate “construction” which is covered in other parts of  
these tariffs. 

 
3. RESTORAL OF SERVICE CHARGE 

Where service has been discontinued for nonpayment of any charges due or for failure  
of the subscriber to establish credit in accordance with regulations, the following  
charges apply for reconnecting all services and facilities being provided a subscriber at  
one location. 

 
4. RATES* 
 Service Order Charge         $10.00 (I) 
 Central Office Access Charge        $13.00 (I) 
 Restoral of Service Charge          $15.00 (I) 
 

C. Conditions 
 
 Service connection charges do not apply to: 

1. Hold for Future Use 
2. Directory Listing or Joint User Service. 
3. In the following instances, provided service and facilities are assumed prior to their  

discontinuance and without lapse in rendition of service or billing for service: 
(a) A change of name without change of ownership. 
(b) A change of ownership without a change of name. 
(c) When one member of a family applies for the service previously contracted for by  
another member of the same family residing in the same household. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Rates and charges shown on this tariff sheet are for informational purposes only and are not subject  
to the jurisdiction of the Mo. Public Service Commission. 
 
 
  
Issued:  June 30, 2025 Effective:  July 10, 2025 
Issued By: Jim Lyon, CEO & General Manager 
 Mark Twain Rural Telephone Company 
 P.O. Box 68 
 Hurdland, Missouri 63547 
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Issued: December 1, 2016  Effective: December 2, 2016 
Jim Lyon, General Manager 

Mark Twain Rural Telephone Company 
P.O. Box 68 

Hurdland, MO  63547 

MARK TWAIN RURAL TELEPHONE COMPANY                                                  PSC MO. NO. 1 
 Section 2 

                  Fourth Revised Sheet 11.2  
Cancels Third Revised Sheet No. 11.2 

 
 

LIFELINE SERVICE AND DISABLED SERVICE 
 

 
Lifeline Service 
 
Lifeline Service is a government benefit program established by the Federal Communications 
Commission (FCC) and Missouri Public Service Commission (Commission) and is available 
to qualifying low-income subscribers for certain residential telecommunications services.  The 
terms and conditions of Lifeline service, including monthly discount amounts, are set forth in 
rules established by the FCC and Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the Company’s website 
as follows:  http://www.marktwain.net/    
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri Public Service 
Commission (Commission) as part of the Missouri Universal Service Fund (MoUSF).  It is a 
residential retail service that offers a qualifying disabled customer reduced charges for certain 
telecommunications services.  The terms and conditions of disabled service, including 
monthly discount amounts, are set forth in rules established by the Commission and available 
at the Company’s office. 
 
In addition, the terms and conditions of Disabled Service are available on the Company’s website 
as follows:  http://www.marktwain.net/    
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Issued: December 1, 2016  Effective: December 2, 2016 
Jim Lyon, General Manager 

Mark Twain Rural Telephone Company 
P.O. Box 68 

Hurdland, MO  63547 

MARK TWAIN RURAL TELEPHONE COMPANY                                                  PSC MO. NO. 1 
 Section 2 

                      Third Revised Sheet 11.3 
Cancels (see below) 

 
 

LOCAL EXCHANGE TARIFFS 
 
 
CANCELS P.S.C. MO. NO. 1, Section 2: 
 
 Second Revised Sheet 11.3 
 Second Revised Sheet 11.4 
 Original Sheet 11.5 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 
Section 2 

Seventh Revised Sheet 15 
Cancels Sixth Sheet 15 

LATE PAYMENT CHARGE 

A. General

A Late Payment Charge will be applied to each customer’s account receiving a disconnect notice. This
charge is to compensate for the additional administrative expenses associated with these accounts.

B. Charges * Nonrecurring 
 Charges 

1. Late Payment Charge
a. Residence or 
Business . . . . . . . . . $10.00 (I) 

C. Conditions

1. The Late Payment Charge applies each time a customer’s account is mailed a disconnect
notice.

2. See Discontinuance of Service section in this tariff.

* Rates and charges shown on this tariff sheet are for informational purposes only and are subject to the
jurisdiction of the Missouri Public Service Commission.

Issued:  June 21, 2023 Effective:  July 1, 2023 
Issued By: Jim Lyon, CEO & General Manager 

P.O. Box 68 
Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO NO. 1 
 Section 2 
 Third Revised Sheet 23 
 Cancels Second Revised Sheet 23 
 
 

DIRECTORY ASSISTANCE SERVICE 
 
A. General Regulations 
 

Directory Assistance service is defined as furnishing aid in obtaining telephone numbers.  The 
Directory Assistance charges specified in this tariff apply when a customer within Missouri request 
the telephone numbers of other customers within the same LATA. 
 

B. Conditions 
 (D) 

1. Call allowances are not transferable between accounts. 
 

2. For the purposes of administering this tariff the full allowance will apply for service on record as of 
the customer’s billing date. 

 
3. Rates specified in C.1. below are not applicable to: 

 
-Calls placed from public and semi-public telephones. 

 
-Calls placed from hotels and motels. 

 
-Calls placed from hospitals. 

 
-Calls placed from residence telephones where a member of the customer’s household has been 
certified by a qualified authority as unable to use a directory or from the business telephone of a 
certified customer where other assistance is not available.  A qualified authority is defined as 
including doctors of medicine, ophthalmologists, optometrists, registered nurses, therapists, 
professional staff of hospitals, institutions and public welfare agencies.  Certification of physical 
disability sufficiently severe to prevent reading or using conventional reading or using conventional 
reading materials may also be made by professional librarians or by any person whose competence 
in this area is acceptable to the Librarian of Congress of the United States. 

 
-Calls from certified exempt customers and charged to their Calling Card. 

 
C. Residence and Business Rates  * 
 

1. Customer originated calls (maximum of two requests per call), each…………………….…$.50  * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Rates and charges shown on this tariff sheet are for informational purposes only and are not subject 

to the jurisdiction of the Missouri Public Service Commission. 
  
Issued:  August 25, 2015 Effective:  October 1, 2015 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
     Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO NO. 1
 Section 2 
 Fifth Revised Sheet 25 
 Cancels Fourth Revised Sheet 25 
 
 

OPTIONAL SERVICES 
CLASS Service (N) 
 
A. General Regulations 
 

Class Service is a group of central office call management features offered in addition to basic telephone 
service.  Class Service consists of the following features: 

 
1. Definitions of Feature Offerings 

 
 

Automatic Callback 
 

Automatic Callback, when activated, automatically redials the last number the customer 
attempted to call.  If the called line is not busy, the call will be placed.  If the called line is busy, 
a confirmation announcement is heard, the customer hangs up and a queuing process begins.  
For the next 30 minutes, both the calling and called lines are checked periodically for 
availability to complete the call.  If during the queuing process the called line becomes idle, 
the customer is notified, via a distinctive ring, that the network is ready to place the call.  When 
the customer picks up the telephone, the call will automatically be placed. 

 
Automatic Recall 

 
This feature enables a customer to place a call to the telephone number associated with the 
most recent call received, whether or not the call was answered or the number is known.  The 
customer can dial a code to request that the network place the call. 

 
If the called line is not busy, the call is placed.  If the called line is busy, a confirmation 
announcement is heard, the customer hangs up, and a queuing process begins.  For the next 
30 minutes, both the calling and the called lines are checked periodically for availability to 
complete the call.  If during this queuing process the called line becomes idle, the customer is 
notified, via a distinctive ring, that the network is ready to place the call.  When the customer 
picks up the telephone, the call will automatically be placed. 

 
Caller ID 
 
 This feature enables the customer to view on a display unit the Directory Number (DN) on 

incoming telephone calls. 
 

When Caller ID is activated on a customer’s line, the Directory Numbers of incoming calls are 
displayed on the called CPE during the first long silent interval of the ringing cycle. 

 
Any MARK TWAIN RURAL TELEPHONE CO. calling party may prevent the delivery of the 
calling party number (CPN) to the called party by dialing an access code immediately prior to 
placing a call.  The access code activates per call blocking.  Per call blocking is available at 
no charge.  The blocking of CPN will not be provided on calls originating from public, semi-
public and Customer-Owned Pay Telephone Service. 

     (N) 
 
 
 
 
 
 
  
Issued:  April 8, 2016 Effective:  May 8, 2016 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
     Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 
 Section 2 
 Fourth Revised Sheet 31 
 Cancels Third Revised Sheet 31 
 

Hold for Future Use 
          (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 25, 2015 Effective:  September 24, 2015 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
 Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 
 Section 2 
 Third Revised Sheet 32 
 Cancels Second Revised Sheet 32 
 

Hold for Future Use 
          (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 25, 2015 Effective:  September 24, 2015 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
 Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 
 Section 2 
 Second Revised Sheet 33 
 Cancels First Revised Sheet 33 
 

Hold for Future Use 
          (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 25, 2015 Effective:  September 24, 2015 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
 Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 
 Section 2 
 Second Revised Sheet 34 
 Cancels First Revised Sheet 34 
 

Hold for Future Use 
          (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 25, 2015 Effective:  September 24, 2015 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
 Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 
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 Second Revised Sheet 35 
 Cancels First Revised Sheet 35 
 

Hold for Future Use 
          (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 25, 2015 Effective:  September 24, 2015 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
 Hurdland, Missouri 63547 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO. NO. 1 
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 Fourth Revised Sheet 36 
 Cancels Third Revised Sheet 36 
 

Hold for Future Use 
          (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 25, 2015 Effective:  September 24, 2015 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
 Hurdland, Missouri 63547 
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_____________________________________________________________________________________________ 
Issued:  May 14, 2015                                   Jim Lyon, General Manager                              Effective: June 14, 2015 
 P.O. Box 68 
 Hurdland, MO  63547 

P.S.C. Mo. – NO. 1 CONSOLIDATED 
 

MARK TWAIN RURAL TELEPHONE CO.           Section III 
                   4th Revised Sheet No. 1 
                        Cancels (see below)  
           For All Missouri Exchanges 
 
CANCELLING P.S.C. Mo. - NO. 1 CONSOLIDATED 
 
 3rd Revised Sheet No. 1    Original Sheet No. 19 
 Original Sheet No. 1.1    Original Sheet No. 20 
 Original Sheet No. 1.2    Original Sheet No. 21 
 Original Sheet No. 1.3    Original Sheet No. 22 
 Original Sheet No. 1.4    Original Sheet No. 23 
 Original Sheet No. 1.5    Original Sheet No. 24 
 Original Sheet No. 1.6 
 Original Sheet No. 1.7 
 Original Sheet No. 1.8 
 Original Sheet No. 1.9 
 Original Sheet No. 1.10 
 Original Sheet No. 1.11 
 Original Sheet No. 1.12 
 Original Sheet No. 1.13 
 Original Sheet No. 1.14 
 Original Sheet No. 1.15 
 Original Sheet No. 1.16 
 2nd Revised Sheet No. 2 
 8th Revised Sheet No. 3 
 6th Revised Sheet No. 3.1 
 3rd Revised Sheet No. 3.2 
 1st Revised Sheet No. 4 
 1st Revised Sheet No. 5 
 3rd Revised Sheet No. 6 
 2nd Revised Sheet No. 7 
 Original Sheet No. 8 
 Original Sheet No. 9 
 Original Sheet No. 10 
 Original Sheet No. 11 
 Original Sheet No. 12 
 Original Sheet No. 13 
 Original Sheet No. 14 
 Original Sheet No. 15 
 Original Sheet No. 16 
 Original Sheet No. 17 
 Original Sheet No. 18 
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MARK TWAIN RURAL TELEPHONE COMPANY PSC MO NO. 1 
 Section 4 
 Second Revised Sheet 25 
 Cancels First Revised Sheet 25 
 
 
MAINTENANCE OF SERVICE CHARGE 
 

A non-recurring Service Charge of $65.00 may apply for each customer requested visit to a 
customer’s premises where the service difficulty or trouble results from the use of Customer 
Provided Equipment or Facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  April 8, 2016 Effective:  May 8, 2016 
Issued By: Jim Lyon, General Manager 
 P.O. Box 68 
     Hurdland, Missouri 63547 
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