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No supplement to this General Exchange Tariff
tariff will be issued Section 46
except for the purpose Original Sheet |

of canceling this tariff.
EMERGENCY SERVICES NETWORK
46.1 SERVICE DESCRIPTION

46.1.1 Emergency Services Network (ESN) is designed to provide an alternative communications path
for the exclusive use of hospitals, law enforcement organizations, fire departments (including
Emergency Medical Service) and other officially designated disaster recovery organizations
whose communications are considered to be critical in a state of emergency or disaster. ESN
consists of a private switched network which permits calling among subscribers to this service.
It does not allow access to the public switched telephone network.

46.1.2 Standard features include: direct dialing among subscribers of ESN, three-way calling, call
hold, call forwarding (busy line/don’t answer and variable), call waiting and call cancel call
waiting, call hunting and essential line designation.

46.2 RULES AND REGULATIONS

46.2.1 The Telephone Company will provide, subject to the availability of facilities, the necessary
facilities and switching equipment for the provision of the service.

46.2.2 ESN is offered pursuant to the rules, regulations, terms and conditions specified in Section 17
of this tariff.

46.2.3 ESN is furnished subject to all operating failures and interruptions including, but not limited
to, equipment breakdowns, errors, defects, malfunctions and interruptions of service
experienced in the telephone exchange system. The Telephone Company does not undertake to
provide a higher level of service reliability and quality than the telephone exchange service
being provided in the exchange where ESN is offered.

46.2.4 The rates charged for ESN do not contemplate, and the Telephone Company does not
undertake inspection or constant monitoring to discover errors, defects and malfunctions in the
service. The subscriber shall promptly notify the Telephone Company in the event the system
is not functioning properly.

46.2.5 ESN is provided solely for the benefit of the ESN subscriber; and the provision of such service
shall not be interpreted, construed or regarded as being for the benefit of, or creating any
Telephone Company obligation toward or any right of action on behalf of, any third person or
other legal entity.
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By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
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of canceling this tariff.
EMERGENCY SERVICES NETWORK
46.2 RULES AND REGULATIONS-(Continued)

46.2.6 Each subscriber agrees to release, indemnify, defend and hold harmless the Telephone
Company from any and all loss, claims, demands, suits or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the subscriber or any other party
or person, for any personal injury to or death of any person or persons, or for any infringement
or invasion of the right of privacy, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence, condition,
occasion or use of ESN, or by any services furnished by the Telephone Company in connection
therewith, and which arise out of the negligence or other wrongful act of the Telephone
Company, the subscriber, its user, agencies or municipalities, or the employees or agents of any
of them.

46.2.7 Other service offerings requested by the subscriber and not detrimental to this service or other
services of the Telephone Company, will be furnished in accordance with the applicable rates
and regulations specified in the appropriate sections of this and other tariffs of the Company.
These offerings will be in addition to the rate and charge specified in Paragraph 46.3,
following.

46.2.8 Temporary suspension of service, as provided for in Section 22 of this tariff, is not applicable
to ESN.

46.2.9 ESN is provided only within the St. Louis Metropolitan Calling Areas (MCA) 3 and 4 and the
St. Louis metropolitan exchange. Subscriber requests for ESN from outside these areas may be
provided, if agreed to by the Telephone Company, at additional charges for Foreign Exchange
Service, as specified in Section 2 of the Private Line Service Tariff.

46.2.10 ESN does not provide emergency back-up facilities for local exchange service, redundant
facilities, facilities routed other than normal or automatic restoration capabilities. Features
such as these are beyond the scope of this service.

46.2.11 ESN shall not be shared or jointly used and resale is prohibited.

46.2.12 No directory listing will be provided with the telephone number(s) associated with ESN.
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EMERGENCY SERVICES NETWORK

46.1 RATES

The following rate and charge applies per link to ESN.

Monthly Nonrecurring
Rate Charge USOC
Emergency Services
Network Link § 85.00 $ 50.00 PEFX9
Issued: December 30, 1993 Effective: January 31, 1994
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GENERAL EXCHANGE TARIFF

Section 47
Southwestern Bell Telephone, L.P. 6th Revised Sheet 1
d/b/a AT&T Missouri Replacing 5th Revised Sheet 1

EASYOPTIONS® SERVICES

47.1 GENERAL REGULATIONS

47.1.1 EasyOptions Services are optional telephone services individually described below and are part
of the family of EasyOptions calling services. These services allow customers to efficiently
manage the call flow generated over their Exchange Access Line(s).

47.1.2 EasyOptions Services are subject to availability of facilities and compatibility with central office
equipment, customer access line and premises equipment.

47.1.3 EasyOptions Services will be furnished only at locations where adequate and suitable facilities
are available to residence and business customers, excluding some multiline hunting
arrangements.

47.1.4 EasyOptions Services are not available to customers having Payphone Exchange Access
Service, Mobile, Remote Switching System, WATS, Digiline® Service, Centrex, PLEXAR®
telephone services and trunk facilities associated with Direct Inward Dialing.

47.1.5 The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call Forwarding -
Don't Answer and Call Forwarding - Busy Line/Don't Answer features are offered for use with
two-way PBX trunks, subject to the following limitations:

a. May be provided when compatible with the equipment configuration at the customer's
premises.

b. Available only in certain types of central offices.

c. Available only with two types of hunting arrangements, multiline and series completion,
subject to limitations of these hunting arrangements.

47.1.6 Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding and
Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities.

47.1.7 When multiple services are activated on the same line, certain services may take precedence
over others.

(RT)
(RT)
®Registered Trademark of Southwestern Bell Telephone Company.
Issued: October 27, 2006 Effective: November 26, 2006
By CINDY BRINKLEY, President — Missouri
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No Supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 5th Revised Sheet 1
of canceling this tariff. Replacing 4th Revised Sheet 1

EASYOPTIONS® SERVICES
47.1 GENERAL REGULATIONS

47.1.1 EasyOptions Services are optiona telephone services individually described below and are part
of the family of EasyOptions calling services. These services alow customers to efficiently
manage the call flow generated over their Exchange Access Ling(s).

47.1.2 EasyOptions Services are subject to availability of facilities and compatibility with central office
equipment, customer access line and premises equipment.

47.1.3 EasyOptions Services will be furnished only at locations where adequate and suitable facilities
are available to residence and business customers, excluding some multiline hunting
arrangements.

47.1.4 EasyOptions Services are not available to customers having Payphone Exchange Access Service,

Mobile, Remote Switching System, WATS, Digiline® Service, Centrex, PLEXAR® telephone
services and trunk facilities associated with Direct Inward Dialing.

47.1.5 The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call Forwarding -
Don't Answer and Call Forwarding - Busy Line/Don't Answer features are offered for use with
two-way PBX trunks, subject to the following limitations:

a.  May be provided when compatible with the equipment configuration at the customer's
premises.

b. Availableonly in certain types of central offices.

c. Available only with two types of hunting arrangements, multiline and series completion,
subject to limitations of these hunting arrangements.

47.1.6 Auto Redia, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding and
Cadller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities.

47.1.7 When multiple services are activated on the same line, certain services may take precedence over
others.

47.1.8 These services are competitively classified in the following exchanges:

Business: Residential:
St. Louis Harvester
Kansas City St. Charles

®Registered Trademark of Southwestern Bell Telephone Company.

Cancelled
November 26, 2006
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47.1 GENERAL REGULATIONS RFCD 0CT 2 51999

47.1.1 EasyOptions Services are optional telephone services individually described below and are
part of the family of EasyOptions calling services. These services allow customers to
efficiently manage the call flow generated over their Exchange Access Line(s).

47.1.2 EasyOptions Services are subject to availability of facilities and compatibility with central
office equipment, customer access line and premises equipment.

47.1.3 EasyOptions Services will be furnished only at locations where adequate and suitable facilities
are available to residence and business customers, excluding some multiline hunting
arrangements,

47.1.4 EasyOptions Services are not available to customers having Payphone Exchange Access

Service, Mobile, Remote Switching System, WATS, Digiline® Service, Centrex, PLEXAR®
telephone services and trunk facilities associated with Direct Inward Dialing.

47.1.5 The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don't Answer and Call Forwarding - Busy Line/Don't Answer features are
offered for use with two-way PBX trunks, subject to the following limitations:

a. May be provided when compatible with the equipment configuration at the customer's
premises.

b. Available only in certain types of central offices.

¢. Available only with two types of hunting arrangements, multiline and series completion,
subject to limitations of these hunting arrangements.

47.1.6 Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding
and Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities.

47.1.7 When multiple services are activated on the same line, certain services may take precedence
over others.

Sornies CELEug

®Registered Trademark of Southwestern Bell Telephone Company. F"_ED NOV 2 6 1999

Issued: Qctober 27, 1999 Effective: November 26, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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47.1 GENERAL REGULATIONS RECD DEC 7 7 1998

47.1.1 EasyOptions Services are optional telephone services individually described below and are
part of the family of EasyOptions calling services. These services allow customers to
efficiently manage the call flow generated over their Exchange Access Line(s).

47.1.2 EasyOptions Services are subject to availability of facilities and compatibility with central
office equipment, customer access {ine and premises equipment.

47.1.3 EasyOptions Services will be furnished only at locations where adequate and suitable facilities
are available to residence and business customers, excluding some multiline hunting
arrangements.

47.1.4 EasyOptions Services are not available to customers having Customer-Owned Pay Telephone

(AT) Service, Mobile, Remote Switching System, WATS, Digiline® Service, Centrex, PLEXAR®
telephone services and trunk facilities associated with Direct Inward Dialing.

47.1.5 The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don't Answer and Call Forwarding - Busy Line/Don't Answer features are
. offered for use with two-way PBX trunks, subject to the following limitations:

a. May be provided when compatible with the equipment configuration at the customer's
premises.

b. Available only in certain types of central offices.

¢. Available only with two types of hunting arrangements, multiline and series completion,
subject to limitations of these hunting arrangements.

47.1.6 Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding
and Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN} and are linked by appropriate facilities.

47.1.7 When multiple services are activated on the same line, certain services may take precedence
over others.
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47.1 GENERAL REGULATIONS

47.1.1

47.1.2

4713

47.1.4

47.1.5

1y pUBIG SERVIGE GOL

EasyOptions Services are optional telephone services individually describéd below and are
part of the family of EasyOptions calling services. These services allow customers to
efficiently manage the call flow generated over their Exchange Access Line(s).

EasyOptions Services are subject to availability of facilities and compatibility with central
office equipment, customer access line and premises equipment.

EasyOptions Services will be furnished only at locations where adequate and suitable
facilities are available to residence and business customers, excluding some multiline hunting
arrangements.

EasyOptions Services are not available to customers having Customer-Owned Pay Telephone

Service, Mobile, Remote Switching System, WATS, Centrex, PLEXARR telephone services
and trunk facilities associated with Direct Inward Dialing.

The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don't Answer and Call Forwarding - Busy Line/Don't Answer features are
offered for use with two-way PBX trunks, subject to the following limitations:

ANCELLED

a. May be provided when compatible with the equipment configuration at tie customer's

premises, JAN 17 1999

b. Available only in certain types of central offices. 2 %‘&’ I
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c. Available only with two types of hunting arrangements, multilind é\glégn%%m

subject to limitations of these hunting arrangements.

47.1.6 Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call, Selective Call Forwarding

and Caller ID are functional when both the call originating customer and the call terminating
customer are served from central offices capable of sending and receiving the Calling Party
Number (CPN) and are linked by appropriate facilities.

47.1.7 When multiple services are activated on the same line, certain services maﬁaﬁ(agpx%ﬂdﬁ&ce
over others.
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EASYOPTIONS®™ SERVICES

@ <71 cENEraL REGULATIONS ’wS":L S
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47.1.1 EasyOptions Services are optional telephone services individually
described below and are part of the family of EasyOptions calling
services. These services allow customers to efficiently manage the
call flow generated over their Exchange Access Line(s).

47.1.2 EasyOptions Services are subject to availability of facilities and
. compatibility with central office equipment, customer access line and
premises equipment,

©47.1.3 EasyOptions Services will be furnished only at lcecations where
adequate and suitable facilities are available to residence and
business customers, excluding some multiline hunting arrangements.

47.1.4 EasyOptions Services are not available to customers having party line,
Public, Semi-Publiec, Customer-Owned Pay Telephﬂne Service, Mobile,
Remote Switching System, WATS, Centrex, PLEXAR™ telephone services and
trunk facilities associated with Direct Inward Dialing.

. 47.1.5 The Call Forwarding, Selective Call Forwarding, Call Forwarding - Busy
Line, Call Forwarding - Don'’t Answver and Call Forwarding - Busy
Line/Don’t Answer features are offered for use with two-way PBX
trunks, subject to the following limitations:

a. May be provided when compatible with the equipment configuration
at the customer’s premises.

b. Available only in cexrtain types of central offices.

c. Available only with two types of hunting arrangements, multiline
and series completion, subject to limitations of these hunting
arrangements.

. 47.1.6  Auto Redial, Call Blocker, Call Return, Call Trace, Priority Call,
Selective Call Forwarding and Caller ID are functional when both the
call originating customer and the call terminating customer are served
from central offices capable of sending and receiving the Calling
Party Number (CPN) and are linked by appropriate facilities.
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(CT) EASYOPTIONS® SERVICES

47.1 GENERAL REGULATIONS-(Continued)

47.1.8 When the Three-Way Calling, Call Forwarding, Call Forwarding - Busy Line, Call
Forwarding - Don’'t Answer and Call Forwarding - Busy Line/Don’t Answer, Selective Call
Forwarding or Simultaneous Call Forwarding Services are activated, the transmission may
vary depending on the distance and routing necessary; therefore, transmissions may not meet
normal standards.

47.1.9 Other facilities and miscellaneous service offerings requested by customers and not
detrimental to any service of the Telephone Company will be furnished in accordance with
regulations and at the rates specified in the applicable sections of this Tariff.

47.1.10 A monthly rate appliesto all EasyOptions Services except for Call Trace. Call Traceis billed
(RT) ona“ per successful activation” basis. Auto Redial and Call Return are available on either a
monthly rate basis or on a usage sensitive " charge per activation” basis.

47.1.11 Inaddition to the provisions of the General Exchange Tariff, Section 17, the Telephone
Company shall not be liable for any loss or damages arising out of error, interruptions,
defects, failure or malfunctions of EasyOptions Services or equipment. Damages arising out
of such interruptions, defects, failures, or malfunctions of the services after the Telephone
Company has been notified, and has had a reasonable time for repair, shall in no event exceed
an amount equivalent to the charges made for the service affected for the period following
notice from the customer until service is restored.

(AT) 47.1.12 Due to the uniqueness of Call Trace (e.g., the information gathered is provided directly to law
enforcement, rather than the customer), when the unauthorized use of Call Trace resultsin
disputed charges, charges will be adjusted as follows:

A. During the first twelve months, following the effective date of this tariff, the company will
provide a one-time (30 day period) adjustment to the customer for disputed charges.

B. After thefirst year of service, the company will review each dispute on an individual case

(AT) basis and may offer credit to satisfy the customer.
Issued: February 12, 1997 Effective: May 01, 1997
By KAREN E. JENNINGS, President-Missouri
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47.1.8 Wwhen the Three-Way Calling, Call Forwarding, Call Forwarding - Busy

47.1.9

47.1.10

47.1.11

Line, Call Forwarding - Don’t Answer and Call Forwarding - Busy
Line/Don’t Answer, Selective Call Forwarding or Simultaneous Call
Forwarding Services are activated, the transmission may vary depending
on the distance and routing necessary; therefore, transmissions may
not meet normal standards.

Other facilities and miscellaneous service offerings requested by
customers and not detrimental to any service of the Telephone Company
will be furnighed in accordance with regulations and at the rates
specified in the applicable sections of this Tariff.

A monthly rate applies to all EasyOptions Services except for Call
Trace. Call Trace is billed on a “per successful activation" basis
and may be purchased by itself or in conjunction with other
EasyOptions Services. Auto Redial and Call Retrun are available on
either a monthly rate basis or on a usage sensitive “charge per
activation” basis.

In addition to the provisions of the General Exchange Tariff,

Section 17, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of EasyOptions Services or equipment. Damages arising
out of such interruptions, defects, failures, or malfunctions of the
services after the Telephone Company has been notified, and has had a
reasonable time for repair, shall in no event exceed an amount
equivalent to the charges made for the service affected for the period
following notice from the customer until service is restored.
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47.1.8 VWhen the Three-VWay Calling, Call Forwarding, Call Forwarding - Busy
Line, Call Forwarding — Don’t Answer and Call Forwarding - Busy
Line/Don’t Answer, Selective Call Forwarding or Simultaneous Call
Forwarding Services are activated, the transmission may vary depending
on the distance and routing necessary; therefore, transmissions may
not meet normal standards.

47.1.9 Other facilities and miscellaneous service offerings requested by
customers and not detrimental to any service of the Telephone Company
will be furnished in accordance with regulations and at the rates
specified in the applicable sections of this Tariff.

47.1.10 A monthly rate applies to all EasyOptions Services except for Call
Trace. Call Trace is billed on a "per successful activation" basis
and may be purchased by itself or in conjunction with other
EasyOptions Services.

47.1.11 In addition to the provisions of the General Exchange Tariff,

Section 17, the Telephone Company shall not be liable for any loss or
damages arising out of error, interruptions, defects, failure or
malfunctions of EasyOptions Services or equipment. Damages arising
out of such interruptions, defects, failures, or malfunctions of the
services after the Telephone Company has been notified, and has had a
reasonable time for repair, shall in no event exceed an amount
equivalent to the charges made for the service affected for the period
following notice from the customer until service is restored.
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No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

EASYOPTIONS® SERVICES
47.2 SERVICE DESCRIPTIONS
47.2.1 Call Waiting

Alerts a customer using his telephone that another caller is trying to reach him. Where
facilities permit, Call Waiting subscribers may deactivate Call Waiting for the duration of one
cal by dialing acode. Call Waiting is automatically reactivated for the next originating or
terminating call.

(AT)  47.2.2 Cal Waiting ID

When aperson is aready talking on the telephone and receives another phone call, Call
Waiting ID service will alow for the display of the name and/or number of the new caller on
the customer’s CPE. This service allows the customer to decide if he wants to answer the new
incoming call. Call Waiting ID is offered subject to the following limitations:

A. Customers must also subscribe to Call Waiting and Caller ID Name and Number.

B. Customers are responsible for furnishing their own compatible CPE, which should
include the functionality necessary to execute the Call Waiting 1D capability.

C. Available only where central office facilities permit.
47.2.3 Call Waiting ID Options

A. Allows Call Waiting ID customers to identify the name and/or number of an incoming caller
when they are already talking on the telephone and receive another phone call. Where
facilities permit, Call Waiting ID Options service will display the name and/or number of
the person calling on the customer’ s Customer Premise Equipment (CPE). Using this
information, the customer may then decide how they want to handle the second caller
from amenu choice known as Disposition Codes. The Disposition Codes appear on the
customer’s CPE as menu options. The available options for the disposition of the second

caller include:
1. Talktothe second caller
2. Provide the caller with a busy announcement
3. Forward the call to a“wait aminute” or “call me back” message
4. Route the new call to avoice mailbox
(AT) 5. Allow the caller to join the conversation in progress
Issued: December 31, 1998 Effective: January 31, 1999
By PRISCILLA HILL-ARDOIN, President-Missouri
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EASYOPTTIONS®" SERVICES R
' JUL 5 18y
47.2 SERVICE DESCRIPTIONS
. .. \!hs;: <o : .
47.2.1 Call VWaiting 3ublic Serts ;yﬁjjing]
Alerts a customer using his telephone that another caller is trying to
reach him. Where facilities permit, Call Waiting subscribers may
deactivate Call Waiting for the duration of one call by dialing a
code. Call Vaiting is automatically reactivated for the next
originating or terminating call.

® ..

Call Forwarding

Enables the customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommunications Network. The Call Forwarding customer is

responsible for the payment of charges (e.g. toll charges) §§
call between his Call Forwarding-equipped telephone and t gﬁ ED
to which the call is being forwarded.

47.2.3 Three-Way Calling

FEB.D .
| ,i1999

. Enables a customer to add a third party to an existing %al
operator assistance, thereby establishing a three- wéy“ﬂUﬂVé

47.2.4  Speed Calling

Enables a customer to place calls to other telephone numbers by
dialing a code rather than the complete telephone number. The
8-code capacity and/or the 30-code capacity may be provided on the
same line; however, duplicate code capacities may not be provided.

The combination of code capacities is not available on multiline
hunting lines. (1)

This service was classified as competitive effective May 14, 1993.

. 47.2.5 Call Return

Enables the customer to automatically redial the telephone number of
the last incoming call. If that telephone number is busy, the
Telephone Company’s equipment will keep trying to call the number
being redialed for a maximum of thirty (30) minutes, beginning with
the customer’s activation of Call Return, in an attempt to establish

the call. The customer will be signaled with a distinctive ring when
. the call can be completed.

(1) Speed Calling 8 (business) and Speed Calling 30 (residence) are available
only to existing customers at existing locations.
@
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 3.01

of canceling this tariff.
EASYOPTIONS® SERVICES
47.2 SERVICE DESCRIPTIONS — (Continued)
(AT) 47.2.3 Cal Waiting ID Options — (Continued)
2. Cdl Waiting ID Optionsis offered subject to the following limitations:

a.  Customers must also subscribe to Call Waiting and Caller ID Name and Number, and
Call Waiting ID.

b. Customers wishing to route new calls to a voice mailbox must aso subscribe to voice
mail and the appropriate call forwarding service.

c. Customers are responsible for furnishing their own compatible CPE, which should
include the functionality necessary to execute the features of Call Waiting ID
Options.

(AT) d. Available only where central office facilities permit.
(FO)(MT) 47.2.4 Call Forwarding

Enables the customer to transfer all incoming calls to another telephone number within the
exchange or on the Long Distance Telecommunications Network. The Call Forwarding
customer is responsible for the payment of charges (e.g. toll charges) for each call between his
Call Forwarding-equipped telephone and the tel ephone to which the call is being forwarded.

(FC) 47.25 Three-Way Caling

Enables a customer to add a third party to an existing call without operator assistance, thereby
establishing a three-way conversation.

(FC) 47.2.6 Speed Calling

Enables a customer to place calls to other telephone numbers by dialing a code rather than the
complete telephone number. The 8-code capacity and/or the 30-code capacity may be
provided on the same line; however, duplicate code capacities may not be provided. The
combination of code capacitiesis not available on multiline hunting lines.(1)

This service was classified as competitive effective May 14, 1993.

(1) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing customers
(MT) at existing locations.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose Original Sheet 3.02

of canceling this tariff.
EASYOPTIONS® SERVICES

(MT) 47.2 SERVICE DESCRIPTIONS — (Continued)

(FC) 47.2.7 Cal Return

Enables the customer to automatically redial the telephone number of the last incoming call.
If that telephone number is busy, the Telephone Company's equipment will keep trying to call
the number being redialed for a maximum of thirty (30) minutes, beginning with the
customer's activation of Call Return, in an attempt to establish the call. The customer will be
(MT) signaled with a distinctive ring when the call can be completed.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 4

of canceling this tariff.
EASYOPTIONS™ SERVICES
47.2 SERVICE DESCRIPTIONS-(Continued)
47.2.6 Auto Redial

Enables the customer to automatically redial the last outgoing telephone number. When the
recalled telephone number is busy, the Telephone Company's equipment will keep trying to call
the number being redialed for a maximum of thirty (30) minutes, beginning with the customer's
activation of Auto Redial, in an attempt to establish the call. The customer will be signaled
with a distinctive ring when the call can be completed.

47.2.7 Priority Call

Provides the customer with a distinctive ring or Call Waiting tone (if the customer has
subscribed to Call Waiting), when the customer is called from presel ected telephone numbers.
The customer can construct or modify the telephone number screening list by dialing a unique
code. The Telephone Company's equipment will screen incoming calls against the screening list
and provide a distinctive ring for telephone numbers on the list.

47.2.8 Call Blocker

Enables the customer to block calls from presel ected telephone numbers and/or the last
incoming call (without knowing the number). To block specified telephone numbers, the
customer builds a screening list. To block an unknown number after receiving acall, the
customer enters a code to add the number to their screening list. If facilities are unavailable to
provide incoming call screening viathe customer's list, standard call completion will occur.
Customers whose tel ephone numbers are blocked are directed to a Telephone Company
recorded announcement.

4729 Cdl Trace

Enables the customer to initiate a trace of the origin of the last incoming call by dialing an
activation code. If atraceis successful, the Telephone Company's equipment will record the
incoming call detail (not the conversation). The results of the trace will not be provided to the
customer directly. For further action to be taken, the customer should follow the instructions
received after a successful trace activation.
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

EASYOPTIONS® SERVICES
47.2 SERVICE DESCRIPTIONS-(Continued)
47.2.10 Selective Call Forwarding

Enables the customer to forward incoming calls from presel ected tel ephone numbers to another
telephone number. The customer can construct or modify atel ephone number screening list by
dialing an activation code. The Telephone Company equipment will screen incoming calls
against the customer's list and forward only those telephone numbers on the list. Selective Call
Forwarding customers are responsible for the payment of charges (e.g. toll charges) for each
call between their line and the telephone numbers to which the call is being forwarded.

47.2.11 Simultaneous Call Forwarding

Provides the customer that also subscribes to an appropriate call forwarding service with the
ability to forward multiple incoming calls simultaneously to another telephone number

(CT) designated by the customer. The line/trunks at the Simultaneous Call Forwarding customer's
| terminating location must equal or exceed the aggregated number of potential originating calls
(CT) from all customer locations. The Simultaneous Call Forwarding customer is responsible for

the payment of charges (e.g., toll charges) for each call between the Simultaneous Call
Forwarding equipped telephone and the line to which the call is being forwarded. This service
cannot be used to avoid toll.

47.2.12 Call Forwarding - Busy Line

Allowsincoming calls that encounter a busy condition to be automatically forwarded to a
predesignated telephone number within the exchange or the Long Distance
Telecommunications Network. The Call Forwarding customer is responsible for the payment
of charges (e.g. toll charges) for each call between the Call Forwarding equipped telephone
line and the line to which the call is being forwarded.

47.2.13 Call Forwarding - Don't Answer

Allowsincoming calls which are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the exchange or the Long
Distance Telecommunications Network. The Call Forwarding customer is responsible for the
payment of charges (e.g. toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded.

Issued: March 03, 1997 Effective: April 02, 1997
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EASYOPTIONS " SERVICES

SEp 131995

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.10 Selective Call Forwarding MO. PUBLIC SERVICECOMM.

Enables the customer to forward incoming calls from preselected
telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an
activation code. The Telephone Company equipment will screen incoming
calls against the customer’s list and forward only those telephone
numbers on the list. Selective Call Forwarding customers are
responsible for the payment of charges (e.g. toll charges) for each
call between their line and the telephone numbers to which the call is
being forwarded. :

47.2.11 Simultaneous Call Forwarding

Provides the customer that also subscribes to an appropriate call
forwarding service with the ability to forward multiple incoming calls
simultanecusly to another telephone number designated by the customer.
The Simultaneous Call Forwarding customer must subscribe to sufficient
facilities to adequately handle calls without impairing any services
offered by the Telephone Company. The Simultaneous Call Forwarding
customer is responsible for the payment of charges (e.g., toll
charges)for each call between the Simultaneous Call Forwarding
equipped telephone and the line to which the call is being forwarded.

47.2.12 Call Forwarding - Busy Line

Allows incoming calls that encounter a busy condition to be
automatically forvarded to a predesignated telephone number within the
exchange or the Long Distance Telecommunications Network. The Call
Forwarding customer is responsible for the payment of charges (e.g.
toll charges) for each call between the Call Forvarding equipped
telephone line and the line to which the call is being forwarded.

47.2.13 Call Forwarding - Don’t Ansver

Allows incoming calls which are not answered after a predetermined
number of rings to be automatically forwarded to a predesignated
telephone number within the exchange gr.the Long Distance
Telecommunications Network. The“Ga_tliM_ wvarding customer is
responsible for the payment &$§8hd%§§s (e.g. toll charges) for each
call betwveen the Call Forwarding equipped telephone line and the line
to which the call is being forwarded.o Eﬁﬂ
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 5
. of canceling this tariff. o F‘“ ufﬁ n;r—‘—-m
EASYOPTIONS®™ SERVICES N
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47.2 SERVICE DESCRIPTIONS-(Continued) - JUL 25 1584
47.2.10 Selective Call Forwvarding WIS

Public Sewvig Lomiiorion

Enables the customer to forward incoming calls from preselected
telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an
activation code. The Telephone Company equipment will screen incoming
calls against the customer’s list and forward only those telephone
numbers on the list. Selective Call Forwarding customers are
responsible for the payment of charges (e.g. toll charges) for each
call between their line and the telephone numbers to which the call is
being forwarded.

47.2.11 Simultaneous Call Forwvarding

Enables a customer who has also subscribed to Call Forwarding
(described in Paragraph 47.2.2) with the ability to transfer incoming
calls simultaneously between switching entities. The number of calls
transferred simultaneously is limited to the number of hunting
lines/trunks subscribed to by the customer at the originating end.
The Simultaneous Call Forwarding customer is responsible for the
payment of charges (e.g. toll charges) for each call between the

. equipped line and the telephone number to which the call is ﬁi‘EELED
forwarded. Simultaneous Call Forwarding is limited to cufyy
served by No. 1 or 1A Electronic Switching Systems and may be
established only on another line which is not part of the huntin

group. NO\] i\ggs _/
47.2.12 Call Forwvarding —.BUSY Line ,jﬁkk:~—’aﬁﬁﬁ'ﬂuﬂ‘

ePﬁC
Allows incoming calls that encounter a busy condltmgupélcbe N\\SSQBRi

automatically forwarded to a predesignated telephone number within the
exchange or the Long Distance Telecommunications Network. The Call
Forwarding customer is responsible for the payment of charges (e.g.
toll charges) for each call between the Call Forwarding equipped
telephone line and the line to which the call is being forwarded.

47.2,13 Call Forwarding - Don‘t Answer

Allows incoming calls which are not answered after a predetermined
number of rings to be automatically forwarded to a predesignated
telephone number within the exchange or the Long Distance
Telecommunications Network. The Call Forwarding customer is
responsible for the payment of charges (e.g. toll charges) for each
call between the Call Forwarding equipped telephone line and the line
to which the call is being forwarded.

Issued: AUG 0 1 1994 Eofc‘fl?cltgvtigzg#m
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 6

of canceling this tariff.
EASYOPTIONS™ SERVICES
47.2 SERVICE DESCRIPTIONS-(Continued)
47.2.14 Call Forwarding - Busy Line/Don't Answer

Allows incoming calls that encounter a busy condition or are not answered after a
predetermined number of rings to be automatically forwarded to a predesignated telephone
number within the exchange or the Long Distance Telecommunications Network. The Call
Forwarding customer is responsible for the payment of charges (e.g. toll charges) for each call
between the Call Forwarding equipped telephone line and the line to which the call is being
forwarded.

47.2.15 Remote Accessto Call Forwarding

Provides a customer that also subscribes to Call Forwarding service (described in Paragraph
47.2.2.) the ability to activate, deactivate or change the Call Forwarding feature from a remote
location by dialing a Telephone Company-provided remote access number. This feature can
only be activated by using a Dual Tone Multi-Frequency (DTMF) telephone which has afull
set of characters, including "*" and "#". Any charges incurred in accessing the remote number
will be billed as appropriate.

Issued: August 1, 1994 Effective: October 18, 1994
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 7

of canceling this tariff.
EASYOPTIONS™ SERVICES
47.2 SERVICE DESCRIPTIONS-(Continued)
47.2.16 Persondized Ring™

A. Allows acustomer to establish up to three telephone numbers on the same local exchange access
line and distinguish calls to each number by a distinctivering. The billing telephone number is
called the Primary Number and additional associated tel ephone numbers are called Personalized
Ring Numbers. A customer may subscribe to a maximum of two Personalized Ring Numbers. The
standard ringing pattern is provided for the Primary Number. Distinctive ringing is provided for
each Personalized Ring Number.

B. Inaddition to the regulations provided in Paragraph 47.1, the following additional regulations
apply:

1. The Primary number is the telephone number associated with the access line and thereforeis
allowed direct-dialed Directory Assistance callsin accordance with the Directory Services
section of this Tariff. No additional call allowances are provided with Personalized Ring.

2. A directory listing is provided for each telephone number associated with Personalized Ring
Service. NonListed Service and NonPublished Service is available for all telephone numbers
associated with Personalized Ring. NonListed Service rates and NonPublished Service rates
shown in the Directory Services section of thistariff apply to the Primary number only. There
isno charge for NonListed Service or NonPublished Service furnished for Personalized Ring
numbers.

3. Additional listing rates and Residence Signature Listing rates shown in the Directory Services
section of this Tariff apply to Primary and Personalized Ring numbers.

4. If acustomer requests a change in the listings for telephone numbers associated with
Personalized Ring Service, the Directory Listings Service Connection Charge specified in the
Directory Services section of thistariff is applicable.

5. Some customer provided terminal equipment may not recognize the distinctive ringing patterns
associated with this service.

"Service Mark of Southwestern Bell Telephone Company
Issued: August 1, 1994 Effective: October 18, 1994
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 1st Revised Sheet 8

of canceling this tariff. Replacing Original Sheet 8
(CT) EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued)
47.2.16 Personalized Ring-(Continued)
B. -(Continued)

6. Personalized Ring customers who subscribe to Call Forwarding can choose one of two
forwarding arrangements. The first arrangement forwards the Personalized Ring
number(s) along with the Primary number when it isforwarded. The second arrangement
provides no forwarding of the Personalized Ring number(s). A forwarding arrangement
must be selected at the time Personalized Ring is ordered. If acustomer later requests a
change in forwarding, the Personalized Ring Service Connection Charge will apply.

7. If acustomer requests a number change for a Personalized Ring number, the Personalized
Ring Service Connection Charge applies. If a customer regquests a number change for the
Primary number, the Service and Equipment Charge specified in the Local Exchange Tariff
is applicable.

(AT) 47217  ComCal*(1)

A. Enables single line customers to set up internal (intercom) communications between multiple
telephone extensions. The customer establishes intercom calls by dialing a code and hanging
up the telephone handset. The code activates distinctive ringing to alert intercom users of an
intercom call.

B. Inaddition to the regulations provided in Paragraph 47.1, the following regulations apply:

1. Three-Way Calling is necessary for the operation of ComCall. (See Paragraph 47.4 for
Three-Way Calling rates.)

2. If ComCall and Call Waiting are on the same line, the Call Waiting feature is deactivated
for the duration of the intercom connection. During this time, an incoming call will
receive abusy signal.

3. Some customer-provided terminal equipment may not recognize the distinctive ringing
patterns associated with this service.

(AT) (1) Obsoleteto existing customers at existing locations.
(AT) ®Registered Trademark of Southwestern Bell Telephone Company
"Service Mark of Southwestern Bell Telephone Company
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47.2 SERVICE DESCRIPTIONS-(Continued) JUL 25 1984
47.2.16 Personalized Ring-(Continued) MRS A
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6. Personalized Ring customers who subscribe to Call Forwarding can
choose one of two forwarding arrangements. The first arrangement
forwards the Personalized Ring number(s) along with the Primary number
when it is forwarded. The second arrangement provides no forwarding
of the Personalized Ring number(s). A forwarding arrangement must be
selected at the time Personalized Ring is ordered. If a customer
later requests a change in forwarding, the Personalized Ring Service
Connection Charge will apply.

7. If a customer requests a number change for a Personalized Ring number,

the Personalized Ring Service Connection Charge applies.. " “p
customer requests a number change for the Primar é Serv1ce
and Equipment Charge specified in the Local Exc‘iﬁ&gsggilff is
applicable.

. 47.2.17 ComCall®" qEP A ‘?7§fgf«' |

A. Enables single line customers to set up internal (i
communications between multiple telephone exten
establishes intercom calls by dialing a code anjgﬂ glnhh he telephone
handset. The code activates distinctive ringing to aler! intercom users
of an intercom call.

B. 1In addition to the regulations provided in Paragraph 47.1, the following
regulations apply:

1. Three-VWay Calling is necessary for the operation of ComCall. (See
Paragraph 47.4 for Three-Way Calling rates.)

2. If ComCall and Call Waiting are on the same line, the Call Vaiting
feature is deactivated for the duration of the intercom connection.
During this time, an incoming call will receive a busy signal.

3. Some customer-provided terminal equipment may not recognize the
distinctive ringing patterns associated with this service.

P?LE@
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 4th Revised Sheet 9

of canceling this tariff. Replacing 3rd Revised Sheet 9
EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS (cont’d)

47.2.18 Caller ID Service

A. Caller ID Service is the general category of the following services which assist customers in
the management of incoming calls:

1. Calling Number Delivery - Provides for the transmission of Calling Party Number (CPN) to
the customer's access line(s). When the equipped line is on-hook, the CPN is transmitted
across the line during the silent interval between the first and second ring, Caller ID
customers must provide and connect their own compatible customer premises equipment
(CPE) to process the CPN transmission.

2. Calling Name Delivery - Enables the terminating customer to identify the calling party by a
displayed name before the call is answered. The displayed name is the name associated
with the CPN. Calling Name Delivery subscribers must provide and connect their own

(AT) compatible CPE to process the Calling Name Delivery transmission. Calling Name may not
(AT) be delivered when the calling party’s name information is stored in a third-party database.

B. In addition to the regulations provided in Paragraph 47.1, the following additional regulations
apply:

1. Any Southwestern Bell Telephone calling party may prevent the delivery of their calling
name and/or number to the called party by dialing an access code (*67 on their Touch-Tone
pad or 1167 from a rotary telephone) immediately prior to placing a call. The access code
will activate per call blocking, which is available at no charge.

2. If the calling party activates blocking, the name and/or number will not be transmitted
across the line to the called party. Instead, Caller ID customers will receive an anonymous
indicator. This anonymous indicator notifies the Caller ID customer that the calling party
has elected to block the delivery of their name and telephone number.

3. Line blocking for the delivery of the calling name and/or number is available upon request,
at no charge, to the following entities and their employees/volunteers, for lines over which
the official business of the agency is conducted inciuding those at the residences of
employees/volunteers, where an executive officer of the agency registers with Southwestern
Bell Telephone a need for blocking: (a) private, nonprofit, tax-exempt, domestic violence
intervention agencies and (b) federal, state and local law enforcement agencies. The calling
name and/or number will not be transmitted from a line equipped with this capability

Issued: August 26, 2002 Effective: September 25, 2002

By CINDY BRINKLEY, President-Missouri
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47.2.18 Caller ID Service iC Sevic ossi .
Public Seplieraissien .\ ice Commission

A

Caller ID Service is the general category of the following services which assist customers in
the management of incoming calls:

1. Calling Number Delivery - Provides for the transmission of Calling Party Number (CPN)
to the customer's access line(s). When the equipped line is on-hook, the CPN is
transmitted across the line during the silent interval between the first and second ring.
Caller 1D customers must provide and connect their own compatible customer premises
equipment (CPE) to process the CPN transmission.

2. Calling Name Delivery - Enables the terminating customer to identify the calling party by
a displayed name before the call is answered. The displayed name is the name associated
with the CPN. Calling Name Delivery subscribers must provide and connect their own
compatible CPE to process the Calling Name Delivery transmission.

In addition to the regulations provided in Paragraph 47.1, the following additional regulations
apply:

1.  Any Southwestern Bell Telephone calling party may prevent the delivery of their calling
name and/or number to the called party by dialing an access code (*67 on their Touch-
Tone pad or 1167 from a rotary telephone) immediately prior to placing a call. The
access code will activate per call blocking, which is available at no charge.

2. Ifthe calling party activates blocking, the name and/or number will not be transmitted
across the line to the called party. Instead, Caller ID customers will receive an
anonymous indicator. This anonymous indicator notifies the Caller ID customer that the
calling party has elected to block the delivery of their name and telephone number.

3. Line blocking for the delivery of the calling name and/or number is available upon
request, at no charge, to the following entitics and their employees/volunteers, for lines
over which the official business of the agency is conducted inciuding those at the
residences of employees/volunteers, where an executive officer of the agency registers
with Southwestern Bell Telephone a need for blocking: (a) private, nonprofit, tax-exempt,
domestic violence intervention agencies and (b) federal, state and local law enforcement
agencies. The calling name and/or number will not be transmitted from a line equipped
with this capability

Issued: June 14, 2002 Effecti ety oy
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assist customers in the management of incoming calls:

1. Calling Number Delivery - Provides for the transmission of Calling
Party Number (CPN) to the customer’s access line(s). When the
equipped line is on-hook, the CPN is transmitted across the line
during the silent interval between the first and second ring. Caller

ID customers must provide and connect their own compatible customer
premises equipment (CPE) to process the CPN transmission.

2, Calling Name Delivery - Enables the terminating customer to identify
the calling party by a displayed name before the call is ansvered.
The displayed name is the name associated with the CPN. Calling Name
Delivery subscribers must provide and connect their own compatible
CPE to process the Calling Name Delivery transmission.

B. In addition to the regulations provided in Paragraph 47.1, the following
additional regulations apply:

1. Any Southwestern Bell Telephone calling party may prevent the
delivery of their calling name and/or number to the called party by
dialing an access code (*67 on their Touch-Tone pad or 1167 from a
rotary telephone) immediately prior to placing a call. The access
code will activate per call blocking, which is available at no
charge.

2. If the calling party activates blocking, the name and/or number will
not be transmitted across the line to the called party. Instead,
Caller ID customers will receive an anonymous indicator. This
anonymous indicator notifies the Caller ID customer that the calling

party has elected to block the delivery of their name and telephone
number.

3. Line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, to the following entities and
their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences
of employees/volunteers, where an executive officer of the agency
registers with Southwestern Bell Telephone a need for blocking: (a)
private, nonprofit, tax-exempt, domestic violence intervention
agencies and (b) federal, state and local law enforcement agencies.

4. Line blocking customers can unblock their calling name and/or number
information on a per call basis, at no charge, by dialing an access
code (*82 on their Touch-Tone pad or 1182 from a rot xnhone
immediately prior to placing a call. l

Tssied: 00T 31 1995 PRtV pEC 01 1995 !

By HORACE WILKINS, JR., President-Missouri 1
Southwestern Bell ’felephone Company DEC 1995
St. Louis, Missouri

MISSOURI
Public Service Commission



P.5.C. Mo.-No. 35

No supplement to this Gener=l Exchange Tariff
tariff will be issued Section 47
' except for the purpose 1st Revised Sheet 9
of canceling this tariff, Replacing QOriginal Sheet 9

EASYOPTIONS ™ SERVICES HEGE?‘ ‘ﬁED

47,2 SERVICE DESCRIPTIONS-(Continued)

OCT 21 1984
47.2.18 <Caller ID Service
(AT) A. Caller ID Service is the general category of th!wgéﬂﬂﬂJ %;Rﬂf which
(AT) assist customers in the management of incoming calls:
(FC)(AT) 1. Calling Number Delivery - Provides for the transmission of Calling

Party Number (CPN) to the customer’s access line(s). When the
equipped line is on-hook, the CPN is transmitted acrogs the line
during the silent interval between the first and second ring. Caller
ID customers must provide and connect their own compatible customer
premises equipment (CPE) to process the CPN transmission.

(AT) 2. Calling Name Delivery - Enables the terminating customer to identify
the calling party by a displayed name before the call is answered.
The displayed name is the name associated with the CPN. Calling Name
Delivery subscribers must provide and connect their own compatible
(AT) CPE to process the Calling Name Delivery transmission.

B. In addition to the regulations provided in Paragraph 47.1, the following
. additional regulations apply: :

1. Any Southwestern Bell Telephone calling party may prevent the
(AT) delivery of their calling name and/or number to the caléme
dialing an access code (*67 on their Touch-Tone pad or trom a
rotary telephone) immediately prior to placing a call. The access
code will activate per call blocking, which is available atcnol‘\g 5

charge ?
”‘/e K \SS\O“
(FC){(CT) 2. If the calling party activates blocking, the name and

Pk TN
not be transmitted across the line to the called pa %}b\\c ‘{ésg\jﬂ
Caller ID customers will receive an anonymous indicator

anonymous indicator notifies the Caller ID customer that the calling

(AT) party has elected to block the delivery of their name and telephone
number.
{FC)(AT) 3. Line blocking for the delivery of the calling name and/or number is

available upon request, at no charge, to the following entities and
their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences
of employees/volunteers, where an executive officer of the agency
registers with Southwestern Bell Telephone a need for blockipg: (a)

| private, nonprofit, tax-exempt, domestic violence intgr ”L!'

) agencies and (b) federal, state and local law enforcefierkt§ aftert i

(MT)
11984

! . Issued: 0CT 2 4 1904 Effective: DEC 01 1904 SE

’ By HORACE WILKINS, JR., President-Missouri N“SSOUR
Southwestern Bell Telephone Company PubllcSBWICBCUmmlssmn
| St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 47
. except for the purpose Original Sheet 9

of canceling this tariff.
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EASYOPTIONS®™ SERVICES

25 1904
47.2 SERVICE DESCRIPTIONS-(Continued) JUL 25 155
AL

3ublic Servica Su-anilion

A. Provides for the transmission of CPN to the customer’s access line(s).
When the equipped line is on-hook, the CPN is transmitted across the line
during the silent interval between the first and second ring. Caller ID

customers must provide and connect their own compatible custﬂmoﬁé’m@s
equipment (CPE) to process the CPN transmission.

47.2.18 Caller 1D Service

B. In addition to the regulations provided in Paragraph 47.1, t ollo gg
additional regulations apply: Tﬂ;é ng

ST
1. Any Southwestern Bell Telephone calling party may pred® Commission

delivery of CPN to the called party by dialing an dpoblie %ﬁ%&%ﬁ;ﬁjﬁpn
their Touch-Tone pad or 1167 from a rotary telephone) immedidtely
prior to placing a call. The access code will activate per call
blocking, which is available at no charge.

If the calling party activates blocking, the CPN will not be

. transmitted across the line to the called party. Instead, Caller ID
customers will receive an anonymous indicator. This anonymous
indicator notifies the Caller ID customer that the calling party has
elected to block the delivery of the telephone number.

Line blocking for the delivery of the calling number is available
upon request, at no charge, to the following entities and their
employees/volunteers, for lines over which the official business of
the agency is conducted including those at the residences of
employees/volunteers, where an executive officer of the agency
registers with Southwestern Bell Telephone a need for blocking: (a)
private, nonprofit, tax-exempt, domestic violence intervention
agencies and (b) federal, state and local law enforcement agencies.
The calling number will not be transmitted from a line equipped with
this capability.

The blocking of the CPN will not be provided on calls originating
from Public, Semi-Public and Customer-Owned Pay Telephone Services.

2. Caller ID Service will be provided in connection with individual and
multiline residence and business lines, where facilities permit.
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public
Telephone Services are excluded from subscribing to this tariff
offering. (1)

ID Service for Plexar Service,

Issued: AUG 0 1 1994 Efgeccirtilvzziw F‘LED

By M. H. SCHULTEIS, Executive Director-External Affairs 0CT 1 1384
Southwestern Bell Telephone Company 5 ‘_8 '??
St. Louis, Missouri 9

MO, PUBLIC SERVICE COM™*

. (1) Refer to the appropriate tariff section for rates and provisioning of Caller
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(MT)
(AIT)
(AT)
(FC)
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(FC)
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CANCELLED
June 29, 2007
TO-2002-185

Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 5th Revised Sheet 10
of canceling this tariff. Replacing 4th Revised Sheet 10
EASYOPTIONS® SERVICES Missouri Public
472  SERVICE DESCRIPTIONS-(cont’d)
47.2.18 Caller ID Service-(cont’d) RECD N 1 42002
B. (cont’d) Service Commission

4.  Line blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code (*82 on their Touch-Tone pad or 1182
from a rotary phone) immediately prior to placing a call.

5. The blocking of the calling name and/or number will not be provided on calls originating
from Payphone Exchange Access Service.

6. Blocked calling name and/or number will be delivered to certain qualifying entities as
described in FCC Memorandum Opinion and Order, CC Docket No. 21-281, January 4,
2002. Such entities must certify to the Telephone Company compliance with the
Memorandum Opinion and Order’s eligibility requirements.

7. Caller ID Service will be provided in connection with individual and multiline residence and
business lines, where facilities permit, PBX trunk, Centrex, Plexar, Payphone Exchange
Access Services are excluded from subscribing to this tariff offering.(1)

8. Caller ID Service is offered on a subscription basis which requires the customer to order the
service. Where Caller ID Service is available, any calling party, whether they subscribe to
Caller ID service or not, has per cali blocking capability.

9. Caller ID Service will not be displayed under the following conditions:

a. If the called party is off-hook (i.e., when customer is on line).
b. If the called party answers during the first ring interval.
c. Ifthe calling party has activated blocking capability.

10. Caller ID Service is not available with distinctive ringing services having a silent interval
tength insufficient for calling name and/or number transmission.

(1) Refer to the appropriate tariff section for rates and provisioning of Caller ID Service for Plexar
Service

Issued: June 14, 2002 Effecrt@amnye ol a e

By JAN NEWTON, Presidem-MMISBOUN Publigy 3 1 2002
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri FJI By JU| $1.2609

Service Commission
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No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10
EASYOPTIONS® SERVICES
Missouri Public
472 SERVICE DESCRIPTIONS-(Contimed)  CANCELLED Sories Cornratasian

47.2.18 Caller ID Service-(Continued) UL 312002 RECD DEC 2 9 1998
B. -(Continuved) B 6.1/’/[@'6 )O : i
Pubﬁ'z: Staviga S0t 55184
3. -(Continued) oAU

The calling name and/or number will not be transmitted from a line equipped with this
capability.

4. The blocking of the calling name and/or number will not be provided on calls originating
trom Payphone Exchange Access Service.

5. Caller ID Service will be provided in connection with individual and multiline residence
and business lines, where facilities permit. PBX trunk, Centrex, Plexar, Payphone
Exchange Access Services are excluded from subscribing to this tariff offering.(1)

6. Caller ID Service is offered on a subscription basis which requires he customer to order the
service. Where Caller ID Service is available, any calling party, whether they subscribe to
Caller ID service or not, has per call blocking capability.

7. Caller ID Service will not be displayed under the following conditions:

a. Ifthe called party is off-hook (i.e., when customer is on line).
b. Ifthe called party answers during the first ring interval.

c. Ifthe calling party has activated blocking capability.

8. Caller ID Service is not available with distinctive ringing services having a silent interval
tength insufficient for calling name and/or number transmissiot.

9. Identification of specific stations or extensions served by CPE is not possible. The main
directory number will be displayed.

(1) Refer to the appropriate tariff section for rates and provisioning of Caller ID Service for Plexar
Service

Issued: DEC 3 1 1998 Effective: FEB 0 11999

Missouri Public
By PRISCILLA HILL-ARDOIN, President-Missouri Sovwvice Camm?s;“;lon

Southwestern Bell Telephone Company

St. Louis, Missouri F“_ED FEB 0 3 1999
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 3rd Revised Sheet 10
of canceling this tariff. Replacing 2nd Revised Sheet 10
PN
EASYOPTIONS® SERVICES =EGEIVE 2y
472 SERVICE DESCRIPTIONS-(Continued) NOV 391 1997

47.2.18 Caller ID Service-{Continued)

~(Continued)

3

(1) Refer to the appropriate tariff section for rates and provisioning of Caller I]?,Servm%ﬂrwca%xjé%m 18107

Service

-(Continued)

The calling name and/or number will not be transmitted from a line equipped with this
capability.

The blocking of the calling name and/or number will not be provided n calls originating
from Customer-Owned Pay Teiephone Service.

Caller ID Service will be provided in connection with individual and multiline residence
and business lines, where facilities permit. PBX trunk, Centrex, Plexar, Customer-Owed
Pay Telephone Services are excluded from subscribing to this tariff offering.{1)

Caller ID Service is offered on a subscription basis which requires he customer to order the
service. Where Caller ID Service is available, any calling party, whether they subscribe to
Caller ID service or not, has per call blocking capability.

Caller ID Service will not be displayed under the following conditions: CANCELLED
a. Ifthe called party is off-hook (i.e., when customer is on line}. FEB 0 '1 1999

- ngi JARSEO
b. If the called party answers during the first ring interval. By

0. PUBLIC CERVICE CC

“%

[EOREEt

Public Sewé%e Commission

c. Ifthe calling party has activated blocking capability. OURI

Caller ID Service is not available with distinctive ringing services having a silent interval
length insufficient for calling name and/or number transmission.

Identification of specific stations or extensions served by CPE is not possible. The main
directory number will be displayed. E*:i i ;]m [ ‘D
DEC 24 1397

i

Issued: NOV 24 1997 Effective:  DEC 9 4 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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(RT)

(1}

No supplement to this
tariff will be issued

ID:SWB MO. RATE ADMIN. FOX :314-247-1796 PAGE 1
Tl VL s

P.5.C. Mo.-Nu. 35

General Exchange Tariff
Section 47

except for the purposc ?%EEKZE%EX;E%E}ZHG Revised Sheel 10

of canceling this variff.

17.2

47.2.18 (Callcr 1D Service- (Cont irmundMO‘PUBuG i
- (Continued PuthSQMnﬂnﬂmml#

3.

ID !

Replacing 1st R WED

. - .smo, .
EASYOVTIONS  (FEV) 4397

SERVICE DESCRIPTIONS. (Continued) . FEB - 71895

-RVICE COME:
SERVIC MISSOUR:

- (Contimiod)

The calling name and/or nmumber will not be transmitted from a line
equipped with this Capability.

The blocking of Lhe calling name and/or number will not be provided
on ¢alls originating from bPublin, Scmi-bublic and Customer-Owned bay
Telephone Services.

Caller TI Service will le provided in conngccion with individual and
mulriline residence and business lines, where facilities permit,

PEX (runk, tentrex, Plexar, Public and Semi-Public Telephone Services
are excluded from sabscribing ro this tariff offering. (1}

Caller ID Service is offcred on a subsaription basis which requires
the customer o ovrder the service. Where Caller ID Service is
available, any calling party. whether they subscribe to Caller ID
Service or not, has per c¢all blocking capability.

Caller ID Service will not be displayed under the {ollowing
conditions:

a. 1f che called party is off-hook (i.e,, when customer is on line).
b. If the calied parLy answers during the first ring interval.

¢. If the calling party has activated blocking capability.

Caller 1D Service §s not available with distincrvive ringing services

having a silent interval jength insufficient for callling name arni/or
number transmissicn.

Ideﬁtiﬁalkgroof specific stations or exrensions served bYFiifn

not possible. The main directory number wisllnolId#spiayed
P Y P oo gt ey

+
1

DEC & & 8% L g WR1T w1

& DEC 24
By

11580 Puhlic Service G0

* ¥ . "‘ * ] .
Refer to the appropriate tariff section for rates ang provisioning of Caller
xvice fo exar_Servige. .

‘Il' R . ————MAR—
- Issued: FER 07 1997 Effectivem

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

- w"n%sion .
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(MT)

(AT)

(FC)

(MT)

(FC)
o

(FC)(CT)

i
(CT)
(FC)

(MT)

o
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff wil} be issued Section 47
except for the purpose 1st Revised Sheet 10
of canceling this tariff. o Replacing Original Sheet 10
EASYOPTIONS®" SERVICES |
= i :
47.2 SERVICE DESCRIPTIONS-(Continued) RECEN = ‘
47.2.18 Caller ID Service-(Continued) J
OCT 21 1984 !
B. -(Continued) !
3. —(Continued) MO- PUBUG SERU]CE Cﬂfﬁi"ﬁ

The calling name and/or number will not be transmitted from a line
equipped with this capability.

4. The blocking of the calling name and/or number will not be provided
on calls originating from Public, Semi-Public¢ and Customer-Qwned Pay
Telephone Services.

5. Caller ID Service will be provided in connection with individual and
multiline residence and business lines, where facilitles permit.
Party line, PBX trunk, Centrex, Plexar, Public and Semi-Public
Telephone Services are excluded from subscribing to this tariff
offering. (1)

6. Caller ID Service is offered on a subscription basis which requires
the customer to order the service. Where Caller ID Service is
available, any calling party, whether they subscribe to Caller ID
Service or not, has per call blocking capability.

7. Caller ID Service will not be displayed under the following
conditions:

a. If the called party is off-hook (i.e., when customer is on line).
b. If the called party ansvers during the first ring interval.
c¢. If the calling party has activated blocking canrability.

8. Caller ID Service is not available with distinctive ringing services

having a silent interval length insufficient for calling name and/or
number transmission.

9. TIdentification of specific station@;‘e@ﬁeﬁt@ons served by CPE is
not possible., The main directory fumber wi be displayed.

DEC 2 4 1857

y2d RS% 16 H LED

(1) Refer to the appropriate tariff sect?&ﬁﬂkbgﬁﬁ§§§%ﬁgﬁ?ny§qugioning of Caller

ID Service for Plexar Service. DEC 11994
Issued: DCT 2 4 W Effective: B€C 01 w - .
By HORACE WILKINS, JR., President-Missouri MISSOUR

Southwestern Bell Telephone Company Public Service Commission
St. Louis, Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
‘ tariff will be issued Section 47
. except for the purpose Original Sheet 10
of canceling this tariff.
EASYOPTIONS™™ SERVICES RECEYVED
47.2 SERVICE DESCRIPTIONS-(Continued) JUL 251984
47.2.18 Caller ID Service-(Continued) £l Rt
i\[]lh. R I |
3 ~ ‘-'\-t' -
B. -(Continued ublic Szvine Domaloeion

3. Caller ID Service is offered on a subscription basis which requires
the customer to order the service. Where Caller ID Service is D
available, any calling party, whether they subscribe to(ﬁg§g§§1&£5
Service or not, has per call blecking capability.

4. Caller ID Service will not be displayed under the follow{ﬁ?ﬂ ';\994
conditions: v 1P10

A? S'f 1eaiofl
a. If the called party is off-hook (i.e., when custom@¥ li diﬁ%{““s

putlic S8550U

b. If the called party answers during the first ring 1nterva1
c. If the calling party has activated blocking capability.

. 5. Caller ID Service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission.

6. Identification of specific stations or extensions served by CPE is
not possible. The main directory number will be displayed.

7. Caller ID Service will not be displayed for calls made on a
multiparty line. The called party will receive an "unavailable"
indicator.

8. Caller ID Service will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities.

9. Caller ID information may not be sold or given to another party
without the caller’s consent. Caller ID information may only be used
for: (a) routing or completion of calls, (b) billing of calls, (c)
account management purposes, (d) services directly related to the
call or transaction, (e) verification of calling party identity and
(£f) marketing products or services that are directly related to those
previocusly acquired by the customer from the number delivery services
subscriber. This applies if the number delivery service subscriber
has an existing relationship with the customer. <Caller ID custiomers
failing to comply with any of these conditions will have their
service terminated.

AUG 0 1 199 EBET 15 foolementmetummaiailet

By M. H. SCHULTEIS, Executive Director-External Affairs 001-1 qB]aF4

Issued:

Southwestern Bell Telephone Company

St. Louis, Missouri MO, [%BL\CSERV‘GEC‘GW'
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CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 5th Revised Sheet 11

of canceling this tariff, Replacing 4th Revised Sheet 11
EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS (cont’d)

47.2.18 Caller ID Service {cont’d)

B.

1.

12,

13.

14.

15.

16.

(cont’d)

Calling Party Number blocking (per-call or per-line) automatically prevents the display of the
calling telephone number on calls dialed from an exchange service equipped with this option,
except for calls made to 911 or to a party that subscribes to an ANI or charge number based
service and the call is paid for by the called party.

Identification of specific stations or extensions served by CPE is not possible. The main
directory number will be displayed.

Caller ID Service will be transmitted and displayed for calls made from another central office
only if it is linked by appropriate facilities.

Caller ID Service information may not be sold or given to another party without the caller's
consent. Calling name and number information may only be used for: (a) routing or
completion of calls, (b} billing of calls, (c) account management purposes, (d) services
directly related to the call or transaction, (€) verification of calling party identity and (f)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber. This applies if the name
and number delivery service subscriber has an existing relationship with the customer. Caller
ID customers failing to comply with any of these conditions will have their service
terminated.

In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way in
which the calling party's name has been abbreviated.

Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID
Options as described in sections 47.2.2 and 47.2.3.

Issued: August 26, 2002 Effective: September 25, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

FILED
MO PSC
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 4th Revised Sheet 11
of canceling this tariff. Replacing 3rd Revised Sheet 11

Miesourl Publlo

-GEP § 5 zaaz INTA
47.2.18 Caller ID Service-(cont’d) éy)\ REC’D JUN 1 4 2802
B. (cont’d) _ Pubﬁc %"‘mssgerwcs Commission

(MT)FC) 1. Identification of specific stations or extensions served by CPE is not possible. The main
directory number will be displayed.

472  SERVICE DESCRIPTIONS-(cont’d)

(FC) 12, Caller ID Service will be transmitted and displayed for calls made from another central
office only if it is linked by appropriate facilities.

(FC) 13. Caller ID Service information may not be sold or given to another party without the caller's
consent. Calling name and number information may only be used for: (a) routing or
completion of calls, (b) billing of calls, (c) account management purposes, (d) services
directly related to the call or transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber. This applies if the name
and number delivery service subscriber has an existing relationship with the customer.
Caller ID customers failing to comply with any of these conditions will have their service
terminated.

(FC) i4. In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way
in which the calling party's name has been abbreviated.

(FC) 15. Caller ID Service is required for the provision of Call Waiting ID and Call Waiting 1D
Options as described in sections 47.2.2 and 47.2.3.

47.2.19 Anonymous Call Rejection (ACR)

Anonymous Call Rejection allows customers to automatically reject calls that have been
blocked or marked anonymous by the calling party. With this service, the customer’s
telephone (called party) will not ring and they will receive nothing to alert them that a call
has been rejected. The call will be routed to a denial announcement and subsequently
terminated.

Issued: June 14, 2002

By JAN NEWTON, President-Misshfigaourt Publ L 312002
Southwestem Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Comp

St. L0u1s Missouri FILED JUL 31 2002

Service Commission
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No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 3rd Revised Sheet 11
of canceling this tariff. Replacing 2nd Revised Sheet 11

47.2 SERVICE DESCRIPTIONS-(Continued)
47.2.18 Caller IID Service-(Continued)

B.

-(Continued)
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JuL 312002 RRER MAR 3 61999
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10. Caller ID Service will be transmitted and displayed for calls made from another central
office only if it is linked by appropriate facilities.

11. Caller ID Service information may not be sold or given to another party without the
caller's consent. Calling name and number information may only be used for: (a) routing
or completion of calls, (b) billing of calls, (¢} account management purposes, (d) services
directly related to the call or transaction, (e) verification of calling party identity and ([)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber. This applies if the
name and number delivery service subscriber has an existing relationship with the
customer. Caller ID customers failing to comply with any of these conditions will have
their service terminated.

12. In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way
in which the calling party’s name has been abbreviated.

13. Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID
Options as described in sections 47.2.2 and 47.2.3.

47.2.19 Anonymous Call Rejection (ACR)

Anonymous Call Rejection allows customers to automatically reject calls that have been
blocked or marked anonymous by the calling party. With this service, the customer’s
telephone (called party) will not ring and they will receive nothing to alert them that a call
has been rejected. The call will be routed to a denial announcement and subsequently
terminated.

Issued:

MAR 3 1 1999 Effective:  APR 3 () 1999

By PRISCILLA HILL-ARDOIN, President-Missomi@tgwggaé]gmr%ibggg@n

Southwestern Bell Telephone Company

St. Louis, Missouri FILEU APR :j @ 1»999
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No supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 2nd Revised Sheet 11

of canceling this tariff. Replacing st Revised Sheet 11
EASYOPTIONS® SERVICES

47.2 SERVICE DESCRIPTIONS-(Continued) Misaour Publi

Servied Commiaatan

REGD BEC 8 0 1998

47.2.18 Calier ID Service-(Continued)
B. -(Continued)

10. Caller ID Service will be transmitted and displayed for calls made from another central
office only if it is linked by appropriate facilities.

11. Caller ID Service information may not be sold or given to another party without the
caller's consent. Calling name and number information may only be used for: (a) routing
or completion of calls, (b) billing of calls, (¢) account management purposes, (d) services
directly related to the call or transaction, {€) verification of calling party identity and (f)
marketing products or services that are directly related to those previously acquired by the
customer from the name and number delivery services subscriber. This applies if the
name and number delivery service subscriber has an existing relationship with the
customer. Caller ID customers failing to comply with any of these conditions will have
their service terminated.

12. In addition to the other provisions specified in this section and Section 17, the Telephone
Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way
in which the calling party's name has been abbreviated.

13. Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID

Options as described in sections 47.2.2 and 47.2.3.
CANGE\_\.ED
PR 3 01939
T o putc
Fuu?\"ycts"‘iﬂcso%oﬁ?m‘ssm sSSP A riesion
FILED JAN 811938
Issued: DEC 9 1 7998 Effective: JAN 3 1 1399

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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SERVICES

except for the purpose
of canceling this tariff.

EASYOPTIONS®™

OCT 21 1994

47.2 SERVICE DESCRIPTIONS-(Continued)

47.2.18 Caller ID Service-(Continued)

MO, PUBLIC SERVICE CORMM.

B. ~(Continued)

(CT) 10. Caller ID Service will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities.

(CT) 11.

(CT)

Caller ID Service information may not be sold or given to another
party without the caller’s consent. Calling name and number
information may only be used for: (a)} routing or completion of
calls, (b) billing of calls, (c) account management purposes, (d)
services directly related to the call or transactien, (e)
verification of calling party identity and (f) marketing products or
services that are directly related to those previously acquired by
the customer from the name and numher delivery services subscriber.
This applies if the name and number delivery service subscriber has
an existing relationship with the customer. Caller ID customers
failing to comply with any of these conditions will have their
service terminated.

(CT)
(CT)

(QT) 12. In addition to the other provisions specified in this section

and Section 17, the Telephone Company shall not be liable for any
claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer
finds erroneous, offensive, embarassing, or misleading for any
reason, including but not limirea to the way in which the calling

party’s name has been abbreviated.

(AT)

‘l'HT)

CANCELLED
FEB 0 ;1919\19
Pub%‘c@ﬁ%mm'ss“’“ F”;ED
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DEC -119%4

DEC 0 1 1GGMISSOUR
Public Service Commission

Issued: Effective:

0CT 2 4 1994
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 47
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of canceling this tariff. IR CLRR o
¢
EASYOPTIONS®™ SERVICES JUL 251984
47.3 APPLICATION OF RATES AND CHARGES MiSL o0

Aublic Sgrvics Sommicsiorn
47.3.1 The Telephone Company may, during certain promotional periods, waive or

discount the Service & Equipment Charge and/or monthly rates as
provided for in Section 17 of the General Exchange Tariff.

47.3.2 The rates are in addition to the established rates for the associated
services.

47.3.3 Moves and Changes

A. The Service and Equipment Charge will apply per line when changing Speed
Calling from the B-code capacity to the 30-code capacity, or vice versa.

B. A Service and Equipment Charge will apply per line when the Speed Calling
codes are changed by the Telephone Company at the customer’s request.

C. Relative to Call Forwarding - Busy Line and Call Forwarding - Don’t
Ansver, the Service and Equipment Charge will apply per line when the
forwvarded number and/or the customer designated number of rings is
. changed at the customer’s request.

D. A Service and Equipment Charge will apply per line when the customer’s
telephone number is changed for the customer’s convenience.

E. The Service and Equipment Charge does not apply for outside moves of
service if there is no telephone number change.

47.3.4 Vhen a single service is ordered, the "first" monthly service rate
applies. When multiple services are ordered, one "first" monthly
service rate applies and the "additional®" monthly services rate applies
to the remaining services. The services are listed in priority order,
(i.e., if multiple services are ordered, they will be priced in the
sequence order as listed in Paragraph 47.4.)

CANCELLED

g0 11994
o LEIL FILED

av o 2 ssion
public Se?{ésguw OQCT 18 1994

840, PUBLIC SEH?IGEGOH?»

Issued: AUG o 1 199"’ Effective: W
OCT 18 199
By M. H. SCHULTEIS, Executive Director-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri
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CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 2nd Revised Sheet 11.01

of canceling this tariff. Replacing st Revised Sheet 11,01
EASYOPTIONS® SERVICES

47.2  SERVICE DESCRIPTIONS (cont’d)
47.2.19 Anonymous Call Rejection (ACR)

Anonymous Call Rejection allows customers to automatically reject calls that have been
blocked or marked anonymous by the calling party. With this service, the customer’s
telephone (called party) will not ring and they will receive nothing to alert them that a call

has been rejected. The call will be routed to a denial announcement and subsequently
terminated.

47.2.20 Call Transfer Disconnect

A. Call Transfer Disconnect service enables business customers to add another line to an
established call creating a three-way call. The Call Transfer Disconnect subscriber may
disconnect from the three-way call and allow the other two parties to continue talking, thercby
freeing their line for the purpose of originating another call.

B. Inaddition to the regulations provided in paragraph 47.1, the following additional regulations
apply:

1. Call Transfer Disconnect is not be available to residence customers, Foreign Exchange
Service or Foreign Serving Office.

2. The Call Transfer Disconnect feature cannot be used to expand a calling scope and is
therefore not available to customers subscribing to an optional flat rate local, toll, or
expanded calling plan.

3. Call Transfer Disconnect customers will be restricted from making international calls due to
toll fraud concerns. Customers who contact the business office with a request to make
international calls will be allowed to unblock their line (for international) calls provided they
meet the following criteria:

- Established service on that line for at least three months, and
- Have good payment habits

4. Call Transfer Disconnect customers are responsible for any toll or other charges associated
with calls they originate. They may not resell this service.

Issued: August 26, 2002 Effective: September 25, 2002
By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 11.01
of canceling this tariff. Replacmg Orlgmal Sheet 11.01
issaur P ublic
EASYOPTIONS® SERVICES @o ~ e %‘” mianion

47.2 SERVICE DESCRIPTIONS - (Continued) ﬁﬁ’ﬁﬁ MAR 3 @ 1999
47.2.20 Call Transfer Disconnect

A. Call Transfer Disconnect service enables business customers to add another line to an established
call creating a three-way call. The Call Transfer Disconnect subscriber may disconnect from the
three-way call and allow the other two parties to continue talking, thereby freeing their line for
the purpose of originating another call.

B. In addition to the regulatlons provided in paragraph 47.1, the following additional regulations
apply:

1. Call Transfer Disconnect is not be available to residence customers, Foreign Exchange
Service or Foreign Serving Office.

2. The Call Transfer Disconnect feature cannot be used to expand a cailing scope and is
therefore not available to customers subscribing to an optional flat rate local, toll, or
expanded calling plan.

3. Call Transfer Disconnect customers will be restricted from making international calls due to
toll fraud concerns. Customers who contact the business office with a request to make
international calls will be allowed to unblock their line (for international) calls provided they

meet the following criteria:

- Established service on that line for at least three months, and
- Have good payment habits

4. Call Transfer Disconnect customers are responsible for any toll or other charges associated
with calls they originate. They may not resell this service.

CANCELLED
sep es 2032
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No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 11.01

. of canceling this tariff. ' . '
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EASYOPTIONS® SERVICES sorvice Yaalf:t.
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47.2 SERVICE DESCRIPTIONS - (Continued) RECD DEG .T 7 1998
47.2.19 Call Transfer Disconnect

A. Call Transfer Disconnect service enables business customers to add another line to an established
call creating a three-way call. The Call Transfer Disconnect subscriber may disconnect from the
three-way call and allow the other two parties to continue talking, thereby freeing their line for
the purpose of originating another call.

B. In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply:

1. Call Transfer Disconnect is not be available to residence customers, Foreign Exchange
Service or Foreign Serving Office.

2. The Call Transfer Disconnect feature cannot be used to expand a calling scope and is
therefore not available to customers subscribing to an optional flat rate local, toll, or
expanded calling plan.

. 3. Call Transfer Disconnect customers will be restricted from making international calls due to
toll fraud concerns. Customers who contact the business office with a request to make
international calls will be allowed to unblock their line (for international} calls provided they
meet the following criteria:

- Established service on that line for at least three months, and
- Have good payment habits

4. Call Transfer Disconnect customers are responsible for any toll or other charges associated
with calls they originate. They may not resell this service.

¢ [\NCE‘-‘-ED
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FILED JAN < 7 1999

. ssued: DEC 1 81998 Effective: ~ JAN 17 1999

By PRISCILILA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1% Revised Sheet 11.02
of canceling this tariff. Replacing Original Sheet 11.02

EASYOPTIONS® SERVICES
47.2 SERVICE DESCRIPTIONS — (Continued))

(CT) 47.3.21 Privacy Manager

A. Privacy Manager enables a customer to appropriately handle incoming calls that
have been identified as either “anonymous’, “ out-of-area’, “unavailable”, or “private”
before their telephone rings. Incoming calls are intercepted and arecording is played
informing the caller that the number they have dialed does not accept calls from
unidentified telephone numbers. At the tone, the caller will be asked to record their
name or the company they represent. If the caller complies, the call will be
completed. If the caller chooses not to comply, the call will be disconnected.

B. After the caller identifies who they are, the customer’ s telephone will ring and their Caller
ID
((e1D)] equipment will register a“Privacy Manager” message to indicate they are receiving a

screened call. The customer will then hear arecording of the caller’s name (or the
name of the company they represent). After the caller isidentified, the customer may
elect one of the following options:

=

Accept the call

Decline the call by playing a pre-recorded announcement

3. Decline a saleg/telemarketing call by playing a pre-recorded announcement which requests that the
solicitors remove the customer’s name from their lists and not call again.

4. Sendthe caller to CallNotes®, Voice Mail, or an answering machine

N

If no action is taken, the call will be directly forwarded to the customer’ s voice mail or
answering service. |If the customer does not have an answering service Call
Forwarding-Busy Line/Don’t

(CT) Answer, then Privacy Manager will intercept the call after the sixth ring and advise the
caller that the customer is unavailable.

C. This serviceis offered subject to the following conditions:

1. The customer must subscribe to Calling Name Delivery and Calling Number Delivery service.
2. The customer’s line must be equipped with Touch-Tone
3. Inaddition to the limitations listed in paragraph 47.1, this service is not available with Prepaid Home
Service, Private Branch Exchange, Hotel-Motel, ISDN PRI, Multiline Hunting, Series Completion,
Reserve Line, and certain Advanced Intelligent Network Services (e.g., Intellinumber, Positive ID
and Wide Area Networking Service Option 11.

(CT) 4, Privacy Manager service and Anonymous Call Rejection are mutually exclusive
services and cannot be provisioned together on the same line.

Issued: December 21, 1999 Effective: January 20, 2000
By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company F ’ED

June 29, 2007 St. Louis, Missouri Mo Psc
TO-2002-185
Missouri Public

Service Commission
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 11.02
. of canceling this tariff.

EASYOQOPTIONS® SERVICES

Ssourl Public
47.2 SERVICE DESCRIPTIONS — (Continued)) SQM@@ Mgl
0
47.3.21 Caller Preview REC'D OCT 2 J 1999

A. Caller Preview enables a customer to appropriately handle incoming calls that have been
identified as either “anonymous”, “out-of-area”, “unavailable”, or “private” before their
telephone rings. Incoming calls are intercepted and a recording is played informing the caller
that the number they have dialed does not accept calls from unidentified telephone numbers.
At the tone, the caller will be asked to record their name or the company they represent. If the

caller complies, the call will be completed. If the caller chooses not to comply, the call will be
disconnected.

B. Aflter the caller identifies who they are, the customer’s telephone will ring and their Caller ID
equipment will register a “Caller Preview” message to indicate they are receiving a screened
call. The customer will then hear a recording of the caller’s name (or the name of the company

they represent). After the caller is identified, the customer may elect one of the following
options:

1. Accept the call
2. Decline the call by playing a pre-recorded announcement
. 3. Decline a sales/telemarketing call by playing a pre-recorded announcement which requests

that the solicitors remove the customer’s name from their lists and not call again.
4. Send the caller to CallNotes®, Voice Mail, or an answering machine

If no action is taken, the call will be directly forwarded to the customer’s voice mail or
answering service. If the customer does not have an answering service Call Forwarding-Busy

Line/Don’t Answer, then Caller Preview will intercept the call after the sixth ring and advise
the caller that the customer is unavailable.

CANCELLEU

48
D g C. This service is offered subject to the following conditions:
= —E
< A EE 1. The customer must subscribe to Calling Name Delivery and Calling Number Delivery
Py 8 service,
e 9¢h 2. The customer’s line must be equipped with Touch-Tone
é 4\?\\ Eg 3. In addition to the limitations listed in paragraph 47.1, this service is not availabie with
- "—-c% Prepaid Home Service, Private Branch Exchange, Hotel-Motel, ISDN PRI, Multiline
) Hunting, Series Completion, Reserve Line, and certain Advanced Intelligent Network
@S Services (e.g., Intellinumber, Positive ID and Wide Area Networking Service Option IL
’E 4. Caller Preview service and Anonymous Call Rejection are mutually exclusive services and
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. Issued: October 27, 1999 Effective: November 26, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose Ist Revised Sheet 11.03

of canceling this tariff. Replacing Original Sheet 11.03
EASYOPTIONS® SERVICES

472  SERVICE DESCRIPTIONS (cont'd)
(AT) 47.2.22 Internet Caller ID Service(1)

A. Internet Caller ID Service allows a customer to be notified of an incoming call via a pop-up
dialog box on their personal computer while logged on to the Internet. The customer will see
the Caller ID information and will have the following disposition options available for handling
the incoming call.

—

Taking the call.

2. Sending the call to CallNotes® (when available).

3. Redirecting or forwarding the call to another telephone number.

4. Responding with an announcement. The customer will be able to select from two different
announcements that may be played to the calling party. The first announcement will inform
the caller that the called party is busy and instruct the caller to call back later. The second

announcement will inform the caller that the called party is busy, but will call them back
later.

5. Ignoring the call.

B. In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply:

1. Customers must also subscribe to Calling Name Delivery and Calling Number Delivery.

2. Customers wishing to route new calls to a voice mailbox must also subscribe to voice mail
and the appropriate Call Forwarding service.

3. Customers wishing to redirect or forward the caller to a voice mail system other than
CallNotes® will be responsible for programming their alternative voice mail system’s
terminating number (as one of their forward-to number selections).

(MT)

(MT)

(AT) (1) Internet Caller ID is obsolete, except for existing customers at existing locations who subscribe to
(AT) the service prior to June 30, 2003. This service will be withdrawn effective December 31, 2003.

Issued: May 30, 2003 Effective: June 30, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri F'l d
CANCELLED 1 e

June 29, 2007

TO-2002-185
Missouri Public

Service Commission


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this Gkﬁc&\“"@ General Exchange Tariff

tariff will be issued “3 Section 47
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of canceling this tariff. 0 cion
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EASYOPTIONS®“ E‘k\( 3 RECEIVED
47.2 SERVICE DESCRIPTIONS - (Continued) ADR 1 4 2000
47.2.22 Internet Caller ID Service MISSOURI

Public Service Commission
A. Internet Caller ID Service allows a customer to be notified of an incoming call via a pop-up

dialog box on their personal computer while logged on to the Intemet. The customer will see the

Caller ID information and will have the following disposition options available for ﬂt gﬁ

incoming call.

1. Taking the call.

MAY 16 2000

MISS

2. Sending the call to Call Notes (when available).
Public Service gommissmn

3. Redirecting or forwarding the call to another telephone number.

4. Responding with an announcement. The customer will be able to select from two different
announcements that may be played to the calling party. The first announcement will inform
the caller that the called party is busy and instruct the caller to call back later. The second

announcement will inform the caller that the called party is busy, but wili call them back
later.

5. Ignoring the call.

B. In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply:

I. Customers must also subscribe to Calling Name Delivery and Calling Number Delivery.

2. Customers wishing to route new calls to a voice mailbox must also subscribe to voice mail
and the appropriate Call Forwarding service.

3. Customers wishing to redirect or forward the caller to a voice mail system other than
CallNotes will be responsible for programming their alternative voice mail system’s

terminating number (as one of their forward-to number selections).

4, Customers must use and may not alter the Internet Caller ID software that is proprietary to
the Telephone Company.

5. This service is not available with any type of hunting arrangement, ISDN, PBX or ADSL.

Issued: APRIL 17, 2000 Effective: MAY 16, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 11.04

of canceling this tariff.

EASYOPTIONS® SERVICES
(MT) 472 SERVICE DESCRIPTIONS (cont'd)

(AT) 47.2.22 Internet Caller ID Service (cont'd)(1)

B. In addition to the regulations provided in paragraph 47.1, the following additional regulations
apply: (cont'd)

4. Customers must use and may not alter the Internet Caller ID software that is proprietary to

the Telephone Company.
(MT) 5. This service is not available with any type of hunting arrangement, ISDN, PBX or ADSL.
(AT) 6. Internet Caller ID is obsolete, except for existing customers at existing locations who
subscribed to the service prior to June 30, 2003. This service will be withdrawn effective
(AT) December 31, 2003.

(AT) (1) Internet Caller ID is obsolete, except for existing customers at existing locations who subscribe to
(AT) the service prior to June 30, 2003. This service will be withdrawn effective December 31, 2003.

Issued: May 30, 2003 Effective: June 30, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri F'l d
St. Louis, Missouri 1 e
CANCELLED
June 29, 2007 MO PSC
TO-2002-185
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Service Commission
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 11.05

of canceling this tariff.

EASYOPTIONS® SERVICES
472 SERVICE DESCRIPTIONS (cont'd)

47.2.23 Distinctive Ring
A. Description

Distinctive Ring permits a residence customer to designate a distinctive ring on up to

5 telephone numbers from which calls have been forwarded. The customer will designate the
distinctive ring telephone numbers on the initial service order. The customer may designate
distinctive ring for calls forwarded from a cellular service. Forwarded calls will activate the
distinctive ring pattern, while retaining any characteristics present with the original incoming
call, such as Caller Name and Number.

B. Service Interactions

1. Privacy Manager and Anonymous Call Rejection will take priority over Distinctive Ring on
lines equipped with these features.

2. If the forwarded call is "unknown" and the customer has Privacy Manager, then Privacy
Manager will take priority and intercept the call, the call will be completed without the
distinctive ring tone.

3. If'the customer subscribes to Call Waiting, a distinctive ring tone is heard on the forwarded
call.

4. The customer must call the Business office to change the designated Distinctive Ring
number.

Issued: January 23, 2004 Effective: February 23, 2004

By CINDY BRINKLEY, President-SBC Missouri HlEn
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri “n m
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 11.06

of canceling this tariff.

EASYOPTIONS® SERVICES
472 SERVICE DESCRIPTIONS (cont'd)

47.2.23 Distinctive Ring (cont’d)
C. Regulations

1. Distinctive Ring is provided subject to the availability of Central Office capacity and
facilities.

2. Distinctive Ring is offered in association with residence exchange services unless specified
otherwise.

3. Distinctive Ring is not available to customers with the following types of service: business
exchange service, Centrex/Plexar, PBX, Primary Rate ISDN, Payphone Exchange Access
Service, and other non-POTS classes of service (e.g. Inmate or hotel-motel lines). The
service will not be available with 900, 976, WATS, 800 lines or data access lines.

D. Limitations
1. Distinctive Ring is not available with Personalized Ring 2nd dependent number.

2. Distinctive Ring is not compatible with Call Forwarding features.

3. Distinctive Ring may not work with CPE containing pre-set ring tones.

Issued: January 23, 2004 Effective: February 23, 2004

By CINDY BRINKLEY, President-SBC Missouri HlEn
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri “n m
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Missouri Public
Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Sheet 12

EASYOPTIONS® SERVICES
47.3 APPLICATION OF RATES AND CHARGES
47.3.1 The Telephone Company may, during certain promotional periods, waive or discount the
Service & Equipment Charge and/or monthly rates as provided for in Section 17 of the
General Exchange Tariff.
47.3.2 Theratesarein addition to the established rates for the associated services.
47.3.3 Moves and Changes

A. The Service and Equipment Charge will apply per line when changing Speed Calling from the
8-code capacity to the 30-code capacity, or vice versa.

B. A Service and Equipment Charge will apply per line when the Speed Calling codes are
changed by the Telephone Company at the customer's request.

C. Relativeto Call Forwarding - Busy Line and Call Forwarding - Don't Answer, the Service and

(CT) Equipment Charge will apply per line when the forwarded number is changed at the customer's
(CT) request. When the customer changes their designated number of rings, a Service and
(AT) Equipment Charge will not apply.

D. A Service and Equipment Charge will apply per line when the customer's telephone number is
changed for the customer's convenience.

E. The Service and Equipment Charge does not apply for outside moves of serviceif thereisno
telephone number change.

47.3.4 When asingle service is ordered, the "first" monthly service rate applies. When multiple
services are ordered, one "first" monthly service rate applies and the "additional" monthly
services rate applies to the remaining services. The services are listed in priority order, (i.e.,
if multiple services are ordered, they will be priced in the sequence order aslisted in

Paragraph 47.4.)
Issued: July 16, 1999 Effective: August 15, 1999
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri F’ED

June 29, 2007 Mo Psc
TO-2002-185
Missouri Public

Service Commission
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No supplement to this
tariff will be issued

except for the purpose 1st Revised Sheet 12
' of canceling this tariff.

P.5.C. Mo.-No. 35
General Exchange Tariff
Section 47

Replacing Original Sheet 12

EASYOPTIONS®™ SERVICES HE@EWED

(MT) 47.3 APPLICATION OF RATES AND CHARGES

OCT 21 1994

47.3.1 The Telephone Company may, during certain promotional periods, waive or

discount the Service & Equipment Charge and/or iﬁégﬁrates as
provided for in Section 17 of the General Exchyﬂg&b %SEBWCE@DW;M

47.3.2 The rates are in addition to the established rates for the associated

services.
. 47.3.3 Moves and Changes
A. The Service and Equipment Charge will apply per line when changing Speed
Calling from the 8-code capacity to the 30-code capacity, or vice velsa.
B. A Service and Equipment Charge will apply per line when the Speed Calling
codes are changed by the Telephone Company at the customer’s request.
C.

47.3.4

(¥T)

Relative to Call Forwarding - Busy Line and Call Forwarding - Don’t
Answer, the Service and Equipment Charge will apply per line when the
forwarded number and/or the customer designated number of rings is
changed at the customer’s request.

A Service and Equipment Charge will apply per line when the customer’'s
telephone number is changed for the customer’s convenience.

The Service and Equipment Charge does not apply for outside moves of
service if there is no telephone number change.

When a single service is ordered, the "first" monthly service rate
applies. When multiple services are ordered, one "first" monthly
service rate applies and the "additional” monthly services rate applies
to the remaining services. The services are listed in priority order,
(i.e , if multiple services are ordered, they will be priced in the
sequence order as listed in Paragraph 47.4.)

CANCELLED
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By HORACE WILKINS, JR., President-Missouri Fulic ervice Commissior-

Southwestern Bell Telephone Company
St. Louis, Missouri
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Nc supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 12
of canceling this tariff. Faanpes
EASYOPTIONSS™ SERVICES RIEGEVED
47.4 RATES AND CHARGES JUL 25 19%
47.4.1 Residence Service
Mi UM 4-\. . .
A. Per Line - Public Sewvics Lommasion

The additional monthly rate is applicable only when multiple services are
ordered as specified in Paragraph 47.3.4.

Monthly Rate
UsocC First Additional S&E Charge(l)

Caller ID NSD $6.50 $6.50 §7.75
Call Return NSS 3.50 3.50 7.75
Call Waiting(2) ESX 8.00 8.00 7.75
Call Blocker NSY 3.00 2.10 7.75
Call Forwarding(9) ESM 3.00 2.10 7.75
Remote Access to

Call Forwarding(9) RC3 1.00 1.00 7.75
Three Way Calling ESC 3.00 2.10 7.75
Auto Redial NSQ 3.00 2.10 7.75
Priority Call NSK 3.00 2.10 7.75
Speed Calling 8 ESL 3.00 2.10 7.75
Selective Call Forwarding NCE 3.00 2.10 7.75

B. Per Line -

The additional monthly rates specified above are not applicable when
ordered with the following services.

Monthly
usocC Rate S&E Charge(l)
Speed Calling 30(3) ESF 6. 55 |2} $7.75
Call Forwarding-Busy Line EVB PRQGERJ‘ 7.75
Call Forwarding-Don't Ansver EVD 75 7.75
Call Forwarding-Busy “

Line/Don’t Answer ESE 1.00 DEC- \994 7.75
ConCall EIN 2.00 @ SHF 3 7.75
Personalized Ring(4) y 5 oo “§§01

One Dependent DN DRS (]g 59 wice 7.75(5)

Two Dependent DNs puptic ﬁ\SSQUF‘ 7.75(5)

l1st Dependent DN DRS1X 4.00

2nd Dependent DN DRS2X 2.00
Simultaneous Call Forwarding ESD 4.35 14.50(6)(7)

Per Successful S&E
UsocC Activation Charge(8)
Charge
Call Trace NST $8.00 $7.75
(See Sheet 14 for Footnotes. )
Issued: 0 Effective: FrtED
AUG 0 1 199% OCT 18 1

By M. H. SCHULTEIS, Executive Director-External Affairs Ogg 1__8 81964
Southwestern Bell Telephone Company :

St. Louis, Missouri A0, PUBLIC SERVICE COMM



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will beissued Section 47

except for the purpose 6th Revised Sheet 12.01

of canceling this tariff. Replacing 5th Revised Sheet 12.01
(CT) EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES

47.3.5 The Telephone Company reserves the right to periodically provide certain EasyOptions
services without charge to customersin return for their participation on a consumer panel.
The consumer panel will be established for the purpose of gathering market research. The
Service and Equipment Charges and recurring monthly rates will be waived only for the
EasyOptions services designated by the Telephone Company as pertinent to the research and
only for the duration of the consumer panel and the customer's participation on that panel.
As a condition to participation on the consumer panel, customers will be obligated to provide
specific feedback (e.g., respond to surveys, participate in focus groups, etc.) concerning the
services to the Telephone Company. Panel participants will be selected by the Company to
represent a cross section of Missouri customers.

(CTM) 47.3.6 Business customers who order Call Forwarding-Busy Line, Call Forwarding-Don’t Answer,
Cadll Forwarding-Busy Line/Don’'t Answer and/or Customer Alerting Enablement between
September 1, 1999, and October 31, 1999, will receive awaiver of the Service and
Equipment Charge. Customers already subscribing to these services are not eligible for this

(e1p)] promotion.
Issued: AUGUST 2, 1999 Effectivee SEPTEMBER 1, 1999
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri F’ED

June 29, 2007
T0-2002-185 MO PSC
Missouri Public

Service Commission


schwam


(RT)

P.S.C. Mo.-No. 35

No supplement to this Genera L F
tariff will be issued Eﬁ’?
except for the purpose 5th Revised Sheet 12.01
of canceling this tariff. Replacing 4th Revised Sheet 12.01

47.3 APPLICATIONS OF RATES AND CHARGES

47.3.5

47.3.6

AUG 2 91996

EASYOPTIONS " SERVICES

MISSOUR:
PublicServire Commissior
The Telephone Company reserves the right to periodically provide
certain EasyOptions services without charge to customers in return for
their participation on a consumer panel. The consumer panel will be
established for the purpose of gathering market research. The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer’s participation on that panel. As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e.g., respond to surveys, participate in
focus groups, etc.) concerning the services to the Telephone Company.
Panel participants will be selected by the Company to represent a cross
section of Missouri customers.

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever cccurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47.3.5.

Call Waiting Three-Way Calling

Call Forwarding Speed Calling-8

Call Blocker Call Return

Priority Call Auto Redial

Call Trace Selective Call Forwarding
Caller ID Service ComCall

Remote Access to
Call Forwarding.

c ANGE\_\-ED
ep 015 FILED

R l m\bb\Q“
aumi’ogmssoum 0CT 1 1808

MO.PUBLICSERVICECOMM

Issued: AUG 3 0 1995 Effective: UCT 0 1 1995

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louisg, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose " 4th Revis

of canceling this tariff. ' Replacing 3rd Revisﬁéﬁ%lﬁﬂb

‘r:."ASYC)PTIONSSm SERVICES

MAY 2 9 1996

47.3 APPLICATIONS OF RATES AND CHARGES

47.3.5 The Telephone Company reserves the right to pericdlc?é‘l]ﬁ' 5# OUB]
certain EasyOptions services without charge to custo ﬁ&,ammsmn

their participation on a consumer panel. The consumer panel will be
established for the purpose of gathering market research. The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptiong services designated by the Telephone (ompany as
pertinent to the research and only for the duration of the consumer
panel and the customer’s participation on that panel. As a condition
to participation on the congumer panel, customers will be obligated to
provide specific feedback (e.g., respond to surveys, participate in
focus groups, etc.) concerning the services to the Telephone Company.
Panel participants will be selected by the Company to represent a Cross
section of Missouri customers.

47.3.6 Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions gpecified in Paragraph 47.3.5.

Call Waiting Three-Way Calling

Call Forwarding Speed Calling-8

Call Blocker Call Return

Priority Call Auto Redial

Call Trace Selective Call Forwarding
Caller ID Service ComCall

Remote Access to
Call Forwarding.

(CT) 47.3.7 Resgidential customers who order both Calling Name Delivery and
Calling Number Delivery from July 1, 1996, through July 31, 1996, will
receive a waiver of the Service and Equipment Charge. Customers
already subscribing to Calling Name, Calling Number, or Calling Name
and Number prior to July 1, 1996, are not eligible for this promotion.
Customers who order Calling Name and Calling er as part of a

(CT) package are included in this promotig ﬁxnglligg

g6
ot 1 Yi}1f/é},0 (

= Gommiss &

u\\c SeV s auR!
putic S0l FILED

Issued: MAY 31 1996 Effective: JUL 01 1996 JuL 1 1995
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company MO. PUBUC SERVICEGOMN-

8t. Louis, Missouri



(ch)

(RT)

(RT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued meEb

except for the purpose 3rd Revise

of canceling this tariff. ‘ Replacing 2nd Revised Sheet 12.01
EASYOPTIONS®™ SERVICES oCT 111995

47.3 APPLICATIONS OF RATES AND CHARGES
MO. PUBUC SERVIGEGOMM.
47.3.5 The Telephone Company reserves the right to periodically provid

certain EasyOptions services without charge to customers in return for
their participation on a consumer panel. The consumer panel will be
established for the purpose of gathering market research. The Service
and Equipment Charges and recurring monthly rates will be waived only
for the BasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer’s participation on that panel. As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e.g., respond to surveys, participate in
focus groups, etc.) concerning the services to the Telephone Company.

Panel participants will be selected by the Company to represent a cross
section of Missouri customers.

47.3.6 Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47.3.5.

Call Waiting Three-Way Calling

Call Forwarding Speed Calling-8

Call Blocker Call Return

Priority Call Auto Redial

Call Trace Selective Call Forwarding
Caller ID Service ComCall

Remote Access to
Call Forwarding.

47.3.7 Residential customers who order both Calling Name Delivery and
Calling Number Delivery from November 15, 1995, through December 31,
1995, will receive a waiver of the Service and Equipment Charge.
Customers already subscribing to Calling Name, Calling Number, or
Calling Name and Number prior to November 15, 1995, are not eligible
for this promotion. Customers who order C ng Name and Calling
Number as part of a package are 1ntﬁ§ﬁﬁ5§L is promotion.

Issued: OCT 16 1995 \ Effective: NOV 15 1995 '

By HORACE VILKINS, JR., President-Missouri NOV
Southvestern Bell Telephone Company
St. Louis, Missouri
_ MISSOURI
Public Service Commission



(AT)

(AT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose ‘ 2nd Revised Sheet 12.01
of canceling this tariff. Replacing lst Revised Sheet 12.01

EASYOPTIONS®® SERVICES RECEWED

47.3 APPLICATIONS OF RATES AND CHARGES

JUL 211995

47.3.5 The Telephone Company reserves the right to periodically provide

47.3.6

47.3.7

47.3.8

certain BasyOptions services without charge to customers in return for
their participation on a consumer panel. The coMuRIBLIGSEW] Mﬁ?
established for the purpose of gathering market research. The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer's participation on that panel. As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e.g., respond to surveys, participate in
focus groups, etc.) concerning the services to the Telephone Company.
Panel participants will be selected by the Company to represent a cross
section of Missouri customers.

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
anel subject to conditions specified in Paragraph 47.3.5.

P j p agrap ¢ ANCEU-ED

Call Vaiting Three-Way Calling
Call Forvarding Speed Calling-8
Call Blocker Call Return N(N 15\995 4
Priority Call Auto Redial ML{?S .2/
Call Trace Selective Call Porwarding 5 .
Caller ID Service ComCall B,—*“Taafiﬁﬁﬁﬁéaon
Remote Access to public Se‘;{csr\um

Call Forwarding. MESDY

Residential customers who order both Calling Name Delivery and

Calling Number Delivery from July 1, 1995, through August 15, 1995,
will receive a waiver of the monthly rates for the services until
August 31, 1995. 1In addition, customers subscribing to both services
between July 1, 1995 and August 15, 1995, will receive a waiver of the
Service and Equipment Charge. Customers already subseribing to Calling
Name, Calling Number, or Calling Name and Number prior to July 1, 1995,
are not eligible for this promotion. Customers who order Calling Name
and Calling Number as part of a package are included in this promotion.

Residential customers who order Calling Name Delivery and/or Calling
Number Delivery from September 1, 1995, through October 31, 1995, will
receive a waiver of the Service and EBquipment Charge. Customers
already subscribing to Calling Name, Calling Number, or Calling Name
and Number prior to September 1, 1995, are not eligible for this
promotion. Customers who order Calling Name and/or Number as part of a

Tssued:

package are included in this promotion. ‘:" ED
JUL 21 1995 — Effective: AUG 21 1995 1 It

By HORACE VILKINS, JR., President-Missouri
Southwestern Bell Telephone Company MG 2 11995
St. Louis, Missouri

MISSOURE |
Public Service CommiSSION



(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 12.01

of canceling this tariff. Replacing OriginﬂE(‘}EWEﬂl

EASYOPTIONSS™ SERVICES

47.3 APPLICATIONS F RATES AND CHARGES MAY 191395

47.3.5 The Telephone Company reserves the right to periodica

47.3.6

47.3.7

certain EasyOptions services without charge to custOmmmg@chmMM

their participation on a consumer panel. The consumer panel will be
established for the purpose of gathering market research. The Service
and Equipment Charges and recurring monthly rates will be waived only
for the BasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer’s participation on that panel. As a condition
to participation on the consumer panel, customcrs will be obligated to
provide specific feedback (e.g., respond to surveys, participate in
focus groups, etc.) concerning the services to the Telephone Company.
Panel participants will be selected by the Company to represent a cross
section of Missouri customers.

Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occurs first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47.3.5.

Call Vaiting Three-Way Calling
Call Forwarding Speed Calling-8
Call Blocker Call Return
Priority Call Auto Redial
Call Trace " Selective Call Forwarding
Caller ID Service ComCall
Remote Access to
Call Forwarding.

Residential customers vho order both Calling Name Delivery and

Calling Number Delivery from July 1, 1995, through August 15, 1995,
will receive a waiver of the monthly rates for the services until
August 31, 1995. In addition, customers subscribing to both services
between July 1, 1995 and August 15, 1993, will receive a waiver of the
Service and Equipment Charge. Customers already subscribing to Calling
Name, Calling Number, or Calling Name and Number prior to July 1, 1995,
are not eligible for this promotion. Customers who order Calling Name
and Calling Number asdi&of a package are included in this promotion.

AUG 21 1989

2&9_ SE ]9‘.0 {
Pug?c’: ervice Gor}\missm

Issued:

MAY 1 § 1995 FERECUIET JUNT 9 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri JUN191995

MISSOURI
Public Service Commission



No supplement to this General Exchange Tariff
tariff will be issued

7t g': ’
except for the purpose ‘ Origiﬁﬁ%&% ? 21

of canceling this tariff.

. EASYOPTIONS®" SERVICES NOV 10 1984

47.3 APPLICATIONS QOF RATES AND CHARGES Buo SEH\!]GE GOMW
.P [
47.3.5 The Telephone Company reserves the right to periodicaygi é&ovide

certain EasyOptions services without charge to customers in return for
their participation on a consumer panel. The consumer panel will be
established for the purpose of gathering market research. The Service
and Equipment Charges and recurring monthly rates will be waived only
for the EasyOptions services designated by the Telephone Company as
pertinent to the research and only for the duration of the consumer
panel and the customer’sg participation on that panel, As a condition
to participation on the consumer panel, customers will be obligated to
provide specific feedback (e.g., respond to surveys, participate in
focus groups, etc.) concerning the services to the Telephone Company.
Panel participants will be selected by the Company to represent a cross
section of Missouri customers.

47.3.6 Beginning on January 1, 1995, and continuing until disbanded or
December 31, 1996, whichever occursg first, the Telephone Company will
provide the following services to customers participating on a consumer
panel subject to conditions specified in Paragraph 47.3.5.

Call Waiting Three-Way Calling
. Call Forwarding Speed Calling-8
. Call Blocker Call Raturm
Priority Call Auto Redial
Call Trace Selective Call Forwarding
Caller ID Service ComCall

Remcte Access to
Call Forwarding.

CANCELLED

995
JUN 191 ¥ )2.0°

BY_M-’—%‘\O“

. 14
public Sﬂ‘{&ount

HLED

DEC 151994

MISSOL

Tt o

Issued: §{V 1 5 1994 Effective: BEC 1 guwg;’SerceCOmmlSSlon

' By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri ’




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose 15th Revised Sheet 12.02
of canceling this tariff. Replacing 14th Revised Sheet 12.02

EASYOPTIONS® SERVICES
47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

47.3.7 Residence customers who order Calling Name and Calling Number Delivery between
August 1, 1999 and September 30, 1999, will receive a coupon redeemable for $10.00. This
coupon isvalid for 30 days from its issue date and will be redeemable by mail. Customers
already subscribing to these services are not eligible for these promotions.

47.3.8 Business customers who order Calling Name Delivery and Calling Number Delivery and/or
Anonymous Call Rejection between September 1, 1999, and October 31, 1999, will receive a
credit equal to the first month’s billing of the respective recurring rates. They will also
receive a one-time waiver of the related Service and Equipment Charges. Customers already
subscribing to these services will not be eligible for this promotion.

(AT) 47.3.9 Residence customerswho order Privacy Manager during this promotional period and are
returning to SWBT after receiving service from another service provider or have received a
competitive offer from another provider and are contacting SWBT to disconnect their service
will receive Privacy Manager free for six months and awaiver of the non-recurring service
and equipment charges.

There are no retention requirements associated with this offer.

(AT) This promotion is available from December 26, 2000 through December 20, 2001.
Issued: November 22, 2000 Effective: December 26, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri F’ED

June 29, 2007
T0-2002-185 MO PSC
Missouri Public

Service Commission


schwam


(AT)

(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 14th Revised Sheet 12.02
of canceling this tariff. Replacing 13th Revised Sheet 12.02

N\
5 Iy W Ensile
EASYOPTIONS® SERVICES i DV@'CQJ# v*?‘) GLEUL

47.3 APPLICATIONS OF RATES AND CHARGES - (Continved) R0} SEP 2¢ 195¢

47.3.7 Residence customers who order Calling Name and Calling Number Delivery between
August 1, 1999 and September 30, 1999, will receive a coupon redeemable for $10.00. This
coupon is valid for 30 days from its issue date and will be redeemable by mail. Customers
already subscribing to these services are not eligible for these promotions.

47.3.8 Business customers who order Calling Name Delivery and Calling Number Delivery and/or
Anonymous Call Rejection between September 1, 1999, and October 31, 1999, will receive a
credit equal to the first month’s billing of the respective recurring rates. They will also receive

a one-time waiver of the related Service and Equipment Charges. Customers already
subscribing to these services will not be eligible for this promotion.

CANCF!!'FN

000
DEC 26 py Py

PUbllG Service COF‘"umoaum

MISSOUR
\TL [_\\J Ci‘ .
c‘*‘b:}?‘\@! @V!NJ gLt .
A“ "}
THED OG™ 2T 1958
Issued: September 20, 1999 Effective: October 20, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 47
_ except for the purpose 13th Revised Sheet 12.02
. of canceling this tariff. Replacing 12th Revised Sheet 12.02
Miss
EASYOPTIONS® SERVICES SONIGE Cliriy ,i‘,f';%ﬁ,@n
47.3 APPLICATIONS OF RATES AND CHARGES - (Continued) RECD JUN S 8 1999

(CT) 47.3.7 Residence customers who order Calling Name and Calling Number Delivery between
August 1, 1999 and September 30, 1999, will receive a coupon redeemable for $10.00. This
coupon is valid for 30 days from its issue date and will be redeemable by mail. Customers

(€D already subscribing to these services are not eligible for these promotions.

CANCELLED
ocT 2.0 1999

W mmlssmn

ubhc msSOUB

i
Sonies hrrSon

FILED JUL 311998

‘: Issued: JUN 3 01999 Effective: JUL 38 1 1999

By JAN NEWTON, President-Missourl
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 12th Revised Sheet 12.02
. of canceling this tariff. Replacing 1 1th.Revised.Sheetwl 2.02
EASYOPTIONS® SERVICES
FEB 2 6 1939
. 47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

Wttnd bt ¥ I WV

(Ch) 47.3.7 Between April 1, 1999, and April 30, 1999, Caller ID Service (Callmg'ﬁame and Cailing
Number) will be provided free (including a waiver of the Service and Equipment Charge) to
residential local exchange customers. These customers will receive Caller ID service as a
result of a universal network turn-up of the service At the end of the promotion, the services
will be removed from al! of the customer lines who have elected not to subscribe to the

services. Customer eligibility for this promotion will be determined by central office type,
. switch capacity limitations and Signaling Control Point limitations. Customers who currently
subscribe to Caller ID Name and/or Number are not eligible for this promotion. There are no
(CTD retention requirements associated with this ofter.

CANCELLED

JUL311999
@ 2N RG>0

it é
er\nce Commission
Public 2 SOURI

Missouri Public
Hezrace Commmssion

FILED MAR 3 0 1999

. ssued:  MAR 01 1999 Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

MAR 3 01999



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 47

‘ except for the purpose 11th Revised Sheet 12.02

of canceling this tariff. Replacing 10th Revised Sheet 12.02
EASYOPTIONS® SERVICES

. 47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

(CT) 47.3.7 Residential customers who order Speed Calling 8 and business customers who order Speed
Calling 30 between September 15, 1998 and October 28, 1998, will receive a one time credit
equal to two month's billing of the recurring rate. These customers will also receive a waiver
of the Service and Equipment Charge. In order to qualify for this promotion, the customer
must agree to keep the service for at least two months. Customers who order Speed Calling as

. part of a package are also eligible for this promotion. Customers already subscribing to these
services are not eligible for these promotions. This promotional offer is not valid with any
(CT) other EasyOptions (Services or Packages) promotional offers.

Missouri Public
Service Commissior

RECD AUG 3 1 1998

ISsouri Pubilj
Service Comm%'sﬁc:h

HLEUgS%F_’ fgﬁgg
@

Issued:  AUG 2 4 1998 Etfect [

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company “SEP 15 1398
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
. . except for the purpose 10th Revised Sheet 12.02
of canceling this tariff. Replacing 9th Revised Sheet 12.02
EASYOPTIONS® SERVICES RECEIVED
47.3 APPLICATIONS OF RATES AND CHARGES - (Continued) MAR 2 6 1998

(Ch 47.3.7 Residential and business customers who order both Calling Name Delivery ﬁjﬁlﬁﬁ
Number Delivery from May 1, 1998, through June 30, 1998, will receive a mer 0 eS ERVICE COMM

Service and Equipment Charge. In addition, they will receive a one time credit equal to the

first month's billing of the recurring rates. Customers already subscribing to Calling Name,

Calling Number, or Calling Name and Number are not eligible for the promotion.

Customers who order Calling Name and Calling Number as part of a package are included in
(CT) this promotion.

CANCELLED

SEP 15 1998
By INAY R 190 02

Public Service ¢ issi
MISSOUR] ™ Sion

FILED
APR 2 9 1998
MO, PUBLIG SERVICE comm
(RT)
. Tssued: MAR 30 1998 Effective: APR 29 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT

(RT)
(RT)

(AT) ®Registered Trademark of Southwestern Bell Telephone Company.

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 9th Revised Sheet 12.02

of canceling this tariff. Replacing 8th Revised Sheet 12,02
| @ RECEIVEL
EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued) | NOV 2 ¢ 1997

47.3.7 Residential and business customers who order both Calling Name s
Number Delivery from January 1, 1998, through February 28, 199@3\1}@2@;% 4 I\:w@lgvlg‘E LO0i Ml
the Service and Equipment Charge. In addition, they will receive a one time (first month)
waiver of the recurring rates. Customers already subscribing to Calling Name, Calling
Number, or Calling Name and Number are not eligible for the promotion.

CANCELLED

APR 29 '!998
ay M R62

S Commission
Pule ST

FILED
pEC 01 1997
MISSOURI | |
i mnussion

Issued: DEC O 1 1gg7 Effective: BEC 3 ]_ 1gg-;

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(Ch

QCT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff:

P.S.C. Mo.-No. 35

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

47.3.7 Residential and business customers who order both Calling Name Del gy

General Exchange Tariff
Section 47
8th R wsed;Sheetﬂ @rqz\

Replacing 7th’R —Sh'eet ﬁ}bz;,
=a %:/’ *_-n M tm ii._)

AUG 2 7 199?

(; oEm :f(,E COMMI
ChibgVICE COMM

Number Delivery from October 1, 1997, through November 30, 1997, will receive a waiver
of the Service and Equipment Charge. In addition, they will receive a one time (first month)
waiver of the recurring rates. Customers already subscribing to Calling Name, Calling
Number, or Calling Name and Number are not eligible for the promotion. Customers who
order Calling Name and Calling Number as a part of a package are included in this

promotion.

®Registered Trademark of Southwestern Bell Telephone Company.

CANCELLED

DEC 31 1597

B
Public §

FILED

SEP 20 1997
MISSOURI

Issued: AUG 29 1997

Effective:

Publlg Service Commission
SEP

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri




(CT)

€D

(AT)

‘

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Tth Revised Sheet 12.02
of canceling this tariff. Replacing 6th WVEB
EASYOPTIONS® SERVICES
JAN 3 § 1357

47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

) [
4737 Residential and business customers who order both Calling Name %mmm&mi&io“

Number Delivery from March 3, 1997, through April 30, 1997, will receive a waiver of the
Service and Equipment Charge. In addition, customers subscribing to both services between
March 3, 1997 and April 30, 1997, will receive a one month credit equal to the recurring
monthly rate. Customers already subscribing to Calling Name, Calling Number, or Calling
Name and Number prior to March 3, 1997, are not eligible for the promotion. Customers
who order Calling Name and Calling Number as a part of a package are included in this
promotion,

CANCELLED

SEP 2 8 1997

By@m £.< *a.e o

2ublic Service Commission
MISSOURI

FILED
AR -1 1897
Effective: MAR &6' iﬂﬁ COMM

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

®Registered Trademark of Southwestern Bell Telephone Company.

Issued:  JAN 29 1997



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
. tariff will be issued

i 7
except for the purpose ‘ 6th Remz

of canceling this tariff. Replacing 5th Revised Sheet 12.02
EASYOPTIONS® " SERVICES AUG 2 31996

47.3 APPLICATIONS OF RATES AND CHARGES- (Continued)

utiiocISSOUR)

{CT) 47.3.7 Residential customers who order both Calling Name De 1very G%QQE'I!!@SIOD
Number Delivery from October 1, 1996 through December 31, 199%6, will
receive a waiver of the Service and Eguipment Charge. Customers
already subscribing to Calling Name, Calling Number, or Calling Name
and Number prior to October 1, 1996, are not eligible for this

promotion. Customers who order Calling Name and Calling Number as part
(CT) of a package are included in this promotion.

CANCELLED

AR -1 1897
Ja( 1.3, 2.0

Semca Commission
Pu‘cahc SSOURI

FILED
0CT 1 1985

MO.PUBLICSERVICECOMM
resueq:. AUG 3 0 1336 ffective: (QCT 01 198§

. By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
8t. Louis, Missouri




{cT)

{CT)

(RT)

(RT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 47
except for the purpose. 5th Revised Sheet 12.02
of canceling this tariff. Replacing 4th Revised Sheet 12.02

EASYOPTIONS® " SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES- (Continued)

47.3.% Customers who order both Calling Name Delivery and Calling Number
Delivery from September 1, 1996 through September 30, 199%6, will
receive a waiver of the Service and Equipment Charge.- Customers
already subscribing to Calling Name, Calling Number, or Calling Name
and Number prior to September 1, 1996, are not eligible for this
promotion. Customers who order Calling Name and Calling Number as part
of a package are included in this promotion. EE&;' ‘,Eig}
. JUL 2 41396
. MIBSOURE
Public Service Commissior
CANCELEY
1950
oCt ,% S im0
o (d'i Pt .‘ss'\()“
Eﬁ. Sﬂpﬂcacxgxﬂ\
Ui Pgss0U
Issued: JU 2 6 1998 Effective: MG 2 6 1996

By HORACE WILKINS, JR., President-Missouri
Scuthwestern Bell Telephone Company Fﬁﬂ.Eﬁ
St. Louis, Missouri

AUG 26 1995

o  MO.PUBLICSERVICEGOMM




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47

‘ except for the purpose 4th Revise ED
of canceling this tariff. Replacing 3rd Revise
sm
EASYOPTIONS SERVICES

MAY 2 9 1996

47.3 APPLICATIONS OF RATES AND CHARGES- (Continued)

47.3.9 Residential and business customers who order both Calli .NsM'SSOUR' ission
Delivery and Calling Number Delivery between May 1, 1@.&% eﬂ@ﬁ?m’ss’
1996 will receive a waiver of the Service and Equipment Charge to
connect the services. Customers currently subscribing to Calling Name
and/or Calling Number are not eligible for the promotion.

(AT) 47.3.10 Residential and business customers who order Call Forwarding-Busy
Line, Call Forwarding-Don‘t Answer, or Call Forwarding-Busy Line/Don’t
Answer during the month of July, 1996 will receive a waiver of the
recurring monthly charge through August, 1996. They will also receive
a waiver of the Service and Equipment Charge. Customers already

{AT) subscribing to the services are not eligible for this promotion.

Issued: JUN 01 1995 Effective: JUL 01 1396 FOLED
. By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company JuL 1 1996
St. Louis, Missouri

MO. PUBLIC SERVICE GOM!«I



(CT)

{CT)

{PT)

P.5.C. Mo.-No. 35

No supplement to this ) General Exchange Tariff
tariff will be issued . Section 47
except for the purpose 3rd Revimm
of canceling this tariff, Replacing 2nd Revi eet 12.02
EASYOPTIONS " SERVICES AR 27 1956

47.3 APPLICATIONS OF RATES AND CHARGES- {Continued
| | MISSOURI
47.3.9 Residential and business customers who order both cdPublig SaMo&GﬁmmiSSion
and Calling Number Delivery between May 1, 1%96 and June 30, 1996 will
receive a waiver of the Service and Egquipment Charge to connect the
services. Customers currently subscribing to Calling Name and/or
Calling Number are not eligible for the promotion.

S /0
\ = mmm'\ss'\on
public Sin“{g’ggum

FILED
APR 25 1996

o MO.PUBLIC SERVICE CONM
Issued: ‘fAE 3 9 ' Effective: ;‘PR 2 8 '!gg(‘
?Qggy HORACE WILKINS, JR., President-Missouri

Southwestern Bzll Telephone Company
St. Louis, Misgsouri




P.5.C. Mo.-No. 3%

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 12.02
’ of canceling this tariff. Replacing 1st REVisﬁiE;é?ét 12.02

m
EASYOPTIONS®" SERVICES

ROy 141995

47.3 APPLICATIONS OF RATES AND CHARGES- (Continued)

47.3.9 Residential and business customers in the Kansas Ci?@g WMM
order Call Forwarding Busy Line/Don’t Answer during t b -
November 1, 1%95, and December 31, 1995, will receive a waiver of the

Service and Equipment Charge. Customers already subscribing to Call
Forwarding Busy Line/Don't Answer are not eligible for this promotion.

(AT) 47.3.10 Customers who order both Calling Name Delivery and Calling MNumber
Delivery from January 1, 1996, through February 29, 1996, will
immediately receive a one-time $25 credit to their bill. The Service
and Equipment Charge to connect Calling Name and Calling Number will
also be waived during the promotional period. Customers must retain
both services for a minimum of three months to retain the $25 credit.
Customers who disconnect either or both features or completely
disconnect their service before the end of the third month will be
billed $25 to recoup the credit. Customers currently subscribing to
Calling Name and/or Calling Number Delivery are not eligible for this
{AT) promotion.

CANCELLED

R 2 6 \9‘3 o
e
Gommls
pudtc SO SOUR

| FILED
. Issued: NUV 1 ) 1995 Effective: DEC l 5 ]995 DEC 1 5 1995
By HORACE WILKINS, JR., President-Missouri M. PUBLIC SERVICE COMM.

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff
tariff will be issued Section 47
. except for the purpose 1st Revis
of canceling this tariff. Replacing Origin
EASYOPTIONS®" SERVICES sgp 291995

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.9 Residential and business customers in the Kansas City Mgfrget grsqu;om :

ea v
{(CT) order Call Forvarding Busy Line/Don’t Answer during the period from
{CT) November 1, 1995, and December 31, 1995, will receive a waiver of the
Service and Equipment Charge. Customers already subscribing to Call
Forvarding Busy Line/Don’t Answer are not eligible for this promotion.
0
cANGELL
o 159® 5
® S AL
- 4 [ .Ss"o“
corm™
Bl S R
public eSO
4
pcT 2 ¥ 1995
_ o MIesouRt
Public Service Commission
I d: ' Ef ive:
ssue SEP 29 1995 fective 0CT 2 9 1995
. By HORACE VILKINS, JR., President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.~-No. 35

No supplement to this General Exchange Tariff
tariff will bhe issued

- o, E ion 47
. except for the purpose (F’n:%ﬁﬁi & 12.02

of canceling this tariff.
JUL 261995

47.3 APPLICATIONS OF RATES AND CHARGES- (Continued) —— M‘S‘SOURI iy
Public Service Commission
47.3.9 Residential and business customers in the Kansas City Market Area who
order Call Forwarding Busy Line/Don‘t Answer during the month of
September, 1995, will receive a waiver of the Service and Equipment
Charge. Custcmers already subscriking to Call Forwarding Busy
Line/Don‘'t Answer are not eligible for this promotion.

EASYOPTIONS® " SERVICES

FILED

AUG 30 1995

MO. PUBLIC SERVICE COMM.
. Tasued: JUL 31 ]995 Effective: AUG 3 0 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
5t. Louls, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose 7th Revised Sheet 12.03
of canceling this tariff. Replacing 6th Revised Sheet 12.03

EASYOPTIONS® SERVICES
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.9 Business customers who order Call Waiting ID with or without Call Waiting ID Options and/or
Priority Calling between November 1, 1999, and December 31, 1999, will receive a credit
equal to the first month’s billing of the respective services. In addition, the nonrecurring
charge for Priority Call will also be waived. These credits will also apply to customers
ordering these services as part of an EasyOptions® package. Customers already
subscribing to these services are not eligible for this promotion.

(AT) 47.3.10 Residence customers who order Privacy Manager during the promotional period will receive
Privacy Manager free for one month and a waiver of the non-recurring service and equipment
charges.

Customers who already subscribe to Privacy Manager are not eligible for this promotion.

There are no retention requirements associated with this offer.

(AT) This promotion is available from January 1, 2001 through March 16, 2001.
Issued: December 1, 2000 Effective:  January 1, 2001
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri F’ED

June 29, 2007
T0-2002-185 MO PSC
Missouri Public

Service Commission


schwam


P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 6th Revised Sheet 12.03
. of canceling this tariff. RepIacmg 5th Revised Sheet 12.03

Y i

EASYOPTIONS® SERVICES m@&‘vm@%’omm S8I10N

473 APPLICATIONS OF RATES AND CHARGES-(Continued) RECTY OCT 01 1999

(CT) 4739  Business customers who order Call Waiting ID with or without Call Waiting ID Options
and/or Priority Calling between November 1, 1999, and December 31, 1999, will receive a
credit equal to the first month’s billing of the respective services. In addition, the
nonrecurring charge for Priority Call will also be waived. These credits will also apply to
customers ordering these services as part of an EasyOptions® package. Customers already

(CT) subscribing to these services are not eligible for this promotion.

@ CANCELLED

JAN 01 2001

By 37 0 s 12.03
i ice Commission
Public S OURl

p 57l Ui
g@%i'gg ormrnission

FLED OCT 311999

. Issued: October 1, 1999 Effective: QOctober 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
. except for the purpose 5th Revised Sheet 12.03
of canceling this tariff. Replacing 4th Revised Sheet 12.03
RECEIVED
EASYOPTIONS® SERVICES
MAY 28 1999

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

(CD 47.3.9 Business customers who order Call Transfer Disconnect between July M%B&{@AQ ﬁtﬁW&th
1999, will receive a one-time credit equal to the first month's billing of the recurring rate.
They will also receive a waiver of the Service and Equipment Charge. Customers already

(CT) subscribing to these services are not eligible for these promotions.

CANCELLED

0CT 31 1999
sy LS 120>

Publlc Service Co |
Mos O?J Mussioy,

. Issued: MAY 3 1 1999 Effective: JUN3O 1999

By PRISCILLA HILL-ARDOIN, President-Missouri __ijssouri Publie
Southwestern Bell Telephone Company Sorv
St. Louis, Missouri

FILED JUN & € 1498+




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
. except for the purpose 4th Revised Sheet 12.03
of canceling this tariff. Replacing 3rd Revised Sheet 12.03
ri Publi
° EASYOPTIONS? SERVICES g ASSQU PUD IS o
473 APPLICATIONS OF RATES AND CHARGES-(Continued) REUD OCT 0 2 1998
(CT) 47.3.8 Business custorners who order Remote Access to Call Forwarding between November 1, 1998
and December 31,-1998, will receive a waiver of the Service and Equipment Charge.
(CT) Customers already subscribing to this service are not eligible for this promotion.

o JUN 0P gg 05

SanISSUi P AaSion

Issued:  OCT 02 1998 Effective: NOV 0 1 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

General Exchange Tariff

Section 47

3rd Revised Sheet 12.03

Replacing 2nd Revised Sheet 12.03

EASYOPTIONS® SERVICES RECEIVED

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

No supplement to this
tariff will be issued

except for the purpose
.‘ of canceling this tariff.

JUL 311997

(CT) 47.3.8 Residential customers who order Call Waiting between September 1, 1997 and November 15,
|

1997, will receive a waiver of the Service and Equipment Charge. Custo

(CD subscribing to this service are not eligible for this promotion. Public Service Commission

CANCELLED

NOV 01 1998
By 4@@25:# 2 02

Public Service Commission
MISSOURI

FILED

AUG 311997
MO.PUBLIC SERVICE GOMM
. Issued: AUG 0 1 1997 Effective: AUG 3 1 lgg';

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(€T)

(CT)
(AT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47

except for the purpose 2§ " iiw:’»
of canceling this tariff. Replacing c 3

EASYOPTIONS® SERVICES APR 1 1997
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued) M'SSOURl

47.3.8 Residential customers who order Call Forwarding-Busy Line; Caﬁm%f"mmr

or Call Forwarding-Busy Line/Don’t Answer between May 5, 1997 and July 31, 1997, wiil
receive a waiver of the Service and Equipment Charge. They will also receive a one time (first
month} waiver of the recurring rate. Customers already subscribing to these services are not
eligible for this promotion.

FILED
MAY -1 1897

Issued: APR 01 1997 ’ Effective: MAY 0 ”%WSERWGEGOM"

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 15t Revised Sheet 12.03

. of canceling this tariff. Replacing Orﬁﬁe‘E‘VED

EASYOPTIONSS™ SERVICES

FEB 16 1997
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)
. _MISSOUR)
(CT)y 47338 Residential cusiomers who order Call Forwarding-Busy Line; Call For{ffuablic SenintyCrmmission
(CT or Call Forwarding-Busy Line/Don’t Answer between April 1, 1997 and April 30, 1997, will

receive a waiver of the Service and Equipment Charge. Customers already subscribing to
these services are not eligible.

\

CANCELLED

o 1"%992*,9-"9

S L
BYW\
® pubiic SERaEOUR!

FILED
APR -1 1997

MO.WGSEH%EMM
.. Issued:  FEB 1 8 1997 Effective:  APR (0 1 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missourti




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
. except for the purpose

of canceling this tariff. (mﬁ vg D
EASYOPTIONS™ SERVICES
SEP 3 01995
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

. MISSOUR,
47.3.8 Residential and business customers who order Call Forwarding-Busy Line; Call F

or Call Forwarding-Busy Line/Don’t Answer between November 1, 1996, and December 31, 1996 will mmNSlOl'"

receive a waiver of the Service and Equipment Charge. Customers already subscribing to these services are
not ¢ligible.

FILED
et A1 1996
MO PUBLICSERVIGECONM

Approved: QCT 3 1 1395

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

@ = 0T 6119%




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose 4th Revised Sheet 12.04
of canceling this tariff. Replacing 3rd Revised Sheet 12.04

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

(CT) 47.3.9 Business customers who subscribe to arrangements of 10 or more Caller ID Service (Caling

(CT)

Name Delivery and Calling Number Delivery) with the Message Telecommunications Service
calling plan (specified in paragraph 1.4.9.B of the Long Distance Telecommunications Service
Tariff) beginning with the effective date of this tariff and ending 90 days later, and agree to
keep the arrangements for 36 months, will receive a monthly discount of $7.13 (per Caller ID
Service arrangement) as a credit on their monthly bill. Customerswill continue to receive the
benefits of the promotion for 36 consecutive months from the date of enrollment. 1n addition,
the Service and Equipment Charges will be waived. Customers requesting to discontinue the
services provided under this arrangement prior to the completion of the 36 months will be
subject to termination charges. Payment of the termination charge does not release the
customer from other previous amounts owed to the Company. The termination charge shall be
the lesser of the difference between rates for the completed months of service at the time of
termination and the rates for the completed month-to-month rates, plus interest charges based
on the approved discount rate (Section 17), or the remaining monthly payments on the service.
term.

Issued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

MAY 19, 1999 Effective: JUNE 18, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri F’ED
Southwestern Bell Telephone Company

St Louis, Missouri Mo Psc


schwam


P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 47
except for the purpose 3rd Revised Sheet 12.04
. of canceling this tariff. Replacing 2nd Revised Sheet 12.04
Missouri Public
EASYOPTIONS® SERVICES Sarvico Comminoion
Y
@ 73 APPLICATIONS OF RATES AND CHARGES-(Continucd) RECD NOV 2 4 1998

(CT) 47.3.9 Residential customers who order Call Forwarding-Busy Line; Call Forwarding-Don’t Answer;
Call Forwarding-Busy Line/Don’t Answer and Customer Alerting Enablement between
January 1, 1999 and February 28, 1999, will receive a one-time credit equal to one month's
billing of the recurring rate. They will also receive a waiver of the Service and Equipment

ChH Charge. Customers already subscribing to these services are not eligible for these promotions.

CANCELLED

1861999
VLIU& #1504
B ' - Ion
Public er\régfo%%r{\m\sm

. Mi

Missouri Pk
s Ul Py
Serviea omm;bg-nlgon

FILEDDEC 3 ¢ 1998

@ v DECOIT® Bffective:  pee o 1 4908

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




€T)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

473 APPLICATIONS OF RATES AND CHARGES-(Continued)

P.8.C. Mo.-No. 35

General Exchange Tariff

Section 47

2nd Revised Sheet 12.04
Replacing st Revised Sheet 12.04

EASYOPTIONS® SERVICES

47.3.9 Residential and business customers who order Call Forwarding-Busy Line; Call Forwarding-
Don’t Answer; or Call Forwarding-Busy Line/Don’t Answer between June 1, 1998 and |
Tuly 31, 1998, will receive a one time credit equal to one month's billing of the recurring rate.
Residential customers will also receive a waiver of the Service and Equipment Charge.
Customers already subscribing to these services are not eligible for these promotions.

RECEIVED
APR 28 1998
MO. PUBLIC SERVICE GOy

CANCELLE?
cc 31 ‘\993 e 4

\
ion
Go mm\SS\
kY %ﬂiua\

public M\S

FILED

MAY 301998
MISSOURI

Issued: APR 3 0 1998

Effective: MAY 30 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



€T

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 47

except for the purpose 1st Revised Sheet 12.04

of canceling this tariff. Replacing Original Sheet 12 .04
EiVE

EASYOPTIONS® SERVICES
473 APPLICATIONS OF RATES AND CHARGES-(Continued) NOV 2 6 1337
47.3.9 Residential custf)mers who f)rder Call Forwarding-Busy Line; Cal ﬁgmﬁ@sﬂécmm
or Call Forwarding-Busy Line/Don’t Answer between January 1, ebruary 28, 1998

will receive a waiver of the Service and Equipment Charge. Customers already subscribing to
these services are not eligible for this promotion.

CANCELLED

MAY 301998

(\ndm AYS 4

ce Commission
Publs SeASHUR

FILED

DEC 21 1997 .

\
MISSOURI
Public Service Commission

Issued: NOV 2 1 1997 Effective: DEC 2 1 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

(AT

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued _ Section 47
except for the purpose cCE ! ]Ebet 12.04
of canceling this tariff. BE W
EASYOPTIONS® SERVICES JUL 311997

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued) MISSOURI

ommission
47.3.9 Residential customers who order Call Forwarding-Busy Line;Pg tﬂllgorggé?neg?)on 't Answer;

or Call Forwarding-Busy Line/Don’t Answer between September 1, 1997 and October 31,
1997, will receive a waiver of the Service and Equipment Charge. Customers already
subscribing to these services are not eligible for this promotion.

¢ GO
?u&‘ts\\g\\l‘\f‘s R

FILED
AUG 31 197

MO. PUBLIC SERVICE COMM

Issued: AUG 0]_ 1997 Effective: AUG 3 1 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 2nd Revised Sheet 12.05
of canceling this tariff. Replacing 1st Revised Sheet 12.05

EASYOPTIONS® SERVICES
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

(CT) 47.3.10 Business customers who subscribe to arrangements of 10 or more Caller ID Services (Calling
Name Delivery and Calling Number Delivery) subject to the terms and conditions specified in
this section of the tariff and one of the Message Telecommunications Service calling plans
(specified in paragraphs 1.4.9.C., 1.12.3.D.1 (F) or 1.12.3.D.1 (G) of the Long Distance

M essage Telecommunications Service Tariff) beginning on October 20, 1999 and ending
December 31, 1999, and agree to keep these services for 36 months, will receive a monthly
discount of $7.13 (per Caller ID Service arrangement) as a credit on their monthly bill.
Customers will continue to receive the benefits of the promotion for 36 consecutive months
from the date of enroliment. In addition, the Service and Equipment Charges will be waived.
Customers requesting to discontinue the services provided under this arrangement prior to the
completion of the 36 months will be subject to termination charges. Payment of the
termination charge does not release the customer from other previous amounts owed to the
Company. The termination charge shall be the lesser of the difference between rates for the
completed months of service at the time of termination and the rates for the completed month-
to-month rates, plusinterest charges based on the approved discount rate (Section 17), or the

(CT) remaining monthly payments on the service term.
Issued: September 20, 1999 Effective: October 20, 1999
By JAN NEWTON, President-Missouri F’ED
CANCELLED Southwestern Bell Telephone Company

June 29, 2007 St. Louis, Missouri
TO-2002-185
Missouri Public

Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 12.05
of canceling this tariff. Replacing Original Sheet 12.05
®
EASYOPTIONS QoWa souri Publi

47.3 APPLICATION OF RATES AND CHARGES - (Continued)

ormiMmilasic—

RECD MAY 2 6 1999

47.3.10 Any Promotion

(RT)

(AT)
(AT)

(AT)

(RT)AT)

(RTYAT)
RT)

Southwestern Bell Telephone Company may offer promotions for thirty days or longer in
Southwestern Bell Telephone Company's exchanges for any EasyOptions service.
Southwestern Bell Telephone Company may offer promotions consisting of (1) a total waiver
of service and equipment charges; (2) a partial waiver of service and equipment charges; (3)
a total waiver of the monthly rate; (4) a partial waiver of the monthly rate; (5) a credit or
coupon up to and including $25; or (6} any combination of (1) through (5). In certain
instances, the customer may be required to retain service for a specific period in order to
qualify for the promotion. Southwestern Bell Telephone Company will provide written
notice to the Commission {0 days prior to the beginning of each promotion period identifying
the exchanges or LATAs within which the promotions will be offered, the beginning and
expiration date of each promotion, applicability to residential or business customers, and the
specific waiver, credit or coupon offered. The written notice will be filed in an appendix in
Section 47 of Southwestern Bell Telephone Company's General Exchange tariff.
Southwestern Bell Telephone Company will not offer a promotion where the projected
revenues are not expected to cover long run incremental costs. Subject to the availability of
facilities, all similarly situated Missouri residential or business customers will be offered the
same opportunity to take advantage of the same promotions.

CAN(:EL\-E“

oxmﬂ‘-'t‘-i-“‘“m

pub\\c S%\ssoum
%@%ille %ﬂ'l Pu?a-:«!\'g‘:arﬂ
FILED JUN 28 1999
Issued: MAY 27 1999 ' Effective: JUN2 8 1999

By PRISCILLA HILL-ARDOIN, President-Missourt
Southwestern Bell Telephone Company
St. Louis, Missourt




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 12.05
of canceling this tariff.
B :
EASYOPTIONS® E @ E IVE D
@ . ArrLICATION OF RATES AND CHARGES - (Continued) Juk 1.2 1998
47.3.10 Any Promotion 0. PUBLIC SERVICE COMM

For a period of one year following the effective date of this tariff, Southwestern Bell
Telephone Company may offer promotions for thirty days or longer in Southwestern Bell
Telephone Company's exchanges for any EasyOptions service. Southwestern Bell

. Telephone Company may offer promotions consisting of (1) a total waiver of service and
equipment charges; (2) a-partial waiver of service and equipment charges; (3) a total waiver
of the monthly rate; (4) a partial waiver of the monthly rate; (5) a credit or coupon up to and
including $25; or (6) any combination of (1) through (5). In certain instances, the customer
may be required to retain service for a specific period. Southwestern Bell Telephone
Company will provide written notice to the Commission 10 days prior to the beginning of
cach promotion period identifying the exchanges or LATAs within which the promotions
will be offered, the beginning and expiration date of each promotion, applicability to
residential or business customers, and the specific waiver, credit or coupon offered. The
written notice will be filed in an appendix in Section 47 of Southwestern Bell Telephone
Company's General Exchange tariff. Southwestern Bell Telephone Company will not offer a

' promotion that does not generate sufficient projected revenues to cover long run incremental
) costs.

This promotion methodology will be offered on a one year trial basis. If facilities permit, all
Missouri residential or business customers will be offered the same opportunity to take
advantage of the same promotions during this trial period.
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Issued: JUN 1 2 1998 Effective: JUL 151998
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missoun



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose 1st Revised Sheet 12.06
of canceling this tariff. Replacing Original Sheet 12.06

EASYOPTIONS® SERVICES
47.3 APPLICATIONS OF RATES AND CHARGES - (Continued)

47.3.11 Southwestern Bell Telephone Company may offer promotions for thirty days or longer in
Southwestern Bell Telephone Company’ s exchanges for any EasyOptions service.
Southwestern Bell Telephone Company may offer promotions consisting of (1) atotal waiver
of service and equipment charges; (2) a partial waiver of service and equipment charges; (3) a
total waiver of the monthly rate; (4) apartial waiver of the monthly rate; (5) a credit or
coupon up to and including $25; or (6) any combination of (1) through (5). In certain
instances, the customer may be required to retain service for a specific period in order to
qualify for the promotion. Southwestern Bell Telephone Company will provide written notice
to the Commission 10 days prior to the beginning of each promotion period identifying the
exchanges or LATAs within which the promotions will be offered, the beginning and
expiration date of each promotion, applicability to residential or business customers, and the
specific waiver, credit or coupon offered. The written notice will be filed in an appendix in
Section 47 of Southwestern Bell telephone Company’ s General Exchange tariff.

Southwestern Bell Telephone Company will not offer a promotion where the projected
revenues are not expected to cover long run incremental costs. Subject to the availability of
facilities, all similarly situated Missouri residential or business customers will be offered the
same opportunity to take advantage of the same promotions.

(AT) Existing customers who order Call Waiting 1D with or without Call Waiting ID Options
between November 1, 1999, and November 30, 1999, will receive awaiver of the Service and
Equipment Charge. This offer applies to existing residential customers who are new Call
Waiting/Call Waiting Options subscribers. New connects or customers already subscribing to

(AT) these services are not eligible for this promotion.
Issued: October 1, 1999 Effective: October 31, 1999
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri F’ED
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose , Original Sheet 12.06
of canceling this tariff.
EASYOPTIONS® .
. ew S LR
47.3 APPLICATION OF RATES AND CHARGES - (Continued) Sevvice © - -
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47.3.11 Any Promotion - RtCD SED T/ %y

Southwestern Beil Telephone Company may offer promotions for thirty days or longer in
Southwestern Bell Telephone Company's exchanges for any EasyOptions service.
Southwestern Bell Telephone Company may offer promotions consisting of (1) a total waiver
of service and equipment charges; (2) a partial waiver of service and equipment charges; (3)
a total waiver of the monthly rate; (4) a partial waiver of the monthly rate; (5) a credit or
coupon up to and including $25; or (6) any combination of (1) through (5). In certain
instances, the customer may be required to retain service for a specific period in order to
qualify for the promotion. Southwestern Bell Telephone Company will provide written
notice to the Commission 10 days prior to the beginning of each promotion period identifying
the exchanges or LATAs within which the promotions will be offered, the beginning and
expiration date of each promotion, applicability to residential or business customers, and the
specific waiver, credit or coupon offered. The written notice will be filed in an appendix in
Section 47 of Southwestern Bell Telephone Company's General Exchange tariff.
Southwestern Bell Telephone Company will not offer a promotion where the projected
revenues are not expected to cover long run incremental costs. Subject to the availability of
facilities, all similarly situated Missouri residential or business customers will be offered the
same opportunity to take advantage of the same promotions.
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Issued: September 20, 1999 Effective: QOctober 20, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose 2nd Revised Sheet 12.07
of canceling this tariff. Replacing 1st Revised Sheet 12.07

EASYOPTIONS® SERVICES

47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.12

47.3.13

47.3.14

47.3.15

This promotion offers business customers an incentive to continue their Caller ID
subscription by providing them with a one-time Caller ID credit of $10.00 when they agree to
retain their Caller ID service for an additional three months. Only current Caller 1D
subscribers calling in to disconnect their service will be eligible for this promotion. If the
customer accepts the promotion, the customer must retain the service for three months before
the credit will apply. This promotional offer is available from November 8, 1999 through
December 31, 1999. The credit will apply to the customer’s bill three months after they
accept this offer.

Residential customers who order Anonymous Call Rejection between January 3, 2000, and
February 29, 2000, will receive a credit equal to the first month’s billing of the recurring
rate. In addition, they will receive awaiver of the Service and Equipment charge.
Customers already subscribing to Anonymous Call Rejection are not eligible for the
promotion.

Residential customers who order Call Waiting ID with or without Call Waiting ID Options
between January 3, 2000, and February 29, 2000, will receive a credit equal to the first
month’s billing of the recurring rate In addition, they will also receive awaiver of the
Service and Equipment charge. Customers already subscribing to these services are not
eligible for this promotion.

Business customers who order Call Forwarding-Busy Line; Call Forwarding-Don’'t Answer
or Call Forwarding-Busy Line/Don’t Answer between January 1, 2000, and March 31, 2000,
will receive a credit equal to the first month’s billing of the recurring rate. Customers
aready

subscribing to any of these services are not eligible for these promotions.

(AT) 47.3.16 Residence customers who order Call Forwarding-Busy Line, Call Forwarding-Don’t Answer,
or Call Forwarding Busy Line/Don’t Answer during this promotional period and are
returning to SWBT after receiving service from another service provider or have received a
competitive offer from another provider and are contacting SWBT to disconnect their service
will receive a credit equal to three month’s billing of the recurring rate and awaiver of the
service and equipment charges.
There are no retention requirements associated with this offer.
(AT) This promotion is available from December 20, 2000 through June 30, 2001.
Issued: November 20, 2000 Effective: December 20, 2000
CANCELLED By JAN NEWTON, President-Missouri F "-ED
June 29, 2007 Southwestern Bell Telephone Company
T0-2002-185 St. Louis, Missouri Mo P sc

Missouri Public
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose 1st Revised Sheet 12.07
. of canceling this tariff. Replacing Original Sheet 12.07
i
EASYOPTIONS® SERVICES soiisgquri Bublig .
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued) REC.D NOV 2 9 1999

47.3.12 This promotion offers business customers an incentive to continue their Caller ID
subscription by providing them with a one-time Caller ID credit of $10.00 when they agree to
retain their Caller ID service for an additional three months. Only current Caller ID
subscribers calling in to disconnect their service will be eligible for this promotion. If the
customer accepts the promotion, the customer must retain the service for three months before
the credit will apply. This promotional offer is available from November 8, 1999 through
December 31, 1999. The credit will apply to the customer’s bill three months afier they
accept this offer.

(AT) 47.3.13 Residential customers who order Anonymous Call Rejection between January 3, 2000, and
February 29, 2000, will receive a credit equal to the first month’s billing of the recurring rate.
In addition, they will receive a waiver of the Service and Equipment charge. Customers
already subscribing to Anonymous Call Rejection are not eligible for the promotion.

47.3.14 Residential customers who order Call Waiting ID with or without Call Waiting ID Options
between January 3, 2000, and February 29, 2000, will receive a credit equal to the first
month’s billing of the recurring rate. In addition, they will also receive a waiver of the

. Service and Equipment charge. Customers already subscribing to these services are not
eligible for this promotion.

47.3.15 Business customers who order Call Forwarding-Busy Line; Call Forwarding-Don’t Answer
or Call Forwarding-Busy Line/Don’t Answer between January 1, 2000, and March 31, 2000,
will receive a credit equal to the first month’s billing of the recurring rate. Customers already

(AT) subscribing to any of these services are not eligible for these promotions.
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‘ Issued: November 30, 1999 Effective: December 31, 1999

By JAN NEWTON, President-Missouri
Southwestern Beil Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 47
except for the purpose Original Sheet 12.07
of canceling this tariff.
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47.3.12 This promotion offers business customers an incentive to contin g’eln élﬁe?l]ﬂ 7 1999
subscription by providing them with a one-time Caller ID credit of $10.00 when they agree to
retain their Caller ID service for an additional three months. Only current Caller ID
subscribers calling in to disconnect their service will be eligible for this promotion. If the
customer accepts the promotion, the customer must retain the service for three months before
the credit will apply. This promotional offer is available from November 8, 1999 through
December 31, 1999. The credit will apply to the customer’s bill three months after they
accept this offer.
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Issued: October 7, 1999 Effective: November 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose Original Sheet 12.08

of canceling this tariff.
EASYOPTIONS® SERVICES
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)

47.3.17 Business customers who order Call Transfer Disconnect between January 22, 2001 and
March 30, 2001 will receive a credit equal to one month of Call Transfer Disconnect service

on their first month’s hill.

Customers who already subscribe to Call Transfer Disconnect are not eligible for this

promotion.
Issued: December 22, 2000 Effective: January 22, 2001
By JAN NEWTON, President-Missouri F’ED
CANCELLED Southwestern Bell Telephone Company

June 29, 2007 St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 47
except for the purpose Original Sheet 12.09

of canceling this tariff.
EASYOPTIONS® SERVICES
47.3 APPLICATIONS OF RATES AND CHARGES-(Continued)
47.3.18 Business customers who order Caller ID service (Calling Name Delivery and Calling
Number Delivery) between January 22, 2001 and March 30, 2001 will receive a credit equal

to one month of Caller ID service on their first month’s hill.

Customers who already subscribe to Caller ID service are not eligible for this promotion.
This offer cannot be used in conjunction with other promotions.

Issued: December 22, 2000 Effective: January 22, 2001
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri F’ED

June 29, 2007
T0-2002-185 MO PSC
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