. P.S.C. MO No.?2 Ist Revised Sheet No.
canceling P.S.C. MO No. 2 Original Sheet No.

1>

. Name of Utility: Moore Bend Water Company, Inc.

Service Area: Moore Bend Subdivision

aeroisSH R San
RECD_JUL 011999

Rules Governing Rendering of
Water Service

ADQPTION NQTICE

Water system assets were transferred from Mickey and Brenda Plummer, d/b/a Moore Bend
Water Company to Moore Bend Water Company, Inc., with approval granted in Case No.
WO-2000-4. Accordingly, Moore Bend Water Company, Inc. hereby adopts, ratifies, and
makes its own in every respect as if the same had been originally filed by it all tariffs,
schedules, rules, notices or other instruments filed with the Public Service Commission, State
of Missouri, by Mickev and Brenda Plummer, d/b/a Moore Bend Water Company currently
on file with and approved by the Commission.

i Pu

¥ omm .I on

Indicates new rate or text

L e = FILED Nov'b?‘?ggg

DATE OF ISSUE October 8, 1999 DATE EFFECTIVE November 7, 1999
. Month Day Year Month Day Year

ISSUED BY  BrendaJ. Plummer President Rt 2 Box 224D, Mountain Grove, MO 65711

CANCELLED name of officer title address
November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193




P.S.C. MO No. 2 Original Sheet No. A_

Name of Utility: Mickey and Brenda Plummer, d/b/a Moore Bend Water Company

Service Area: Moore Bend Subdivision

RECEIVED

Rules Governing Rendering of
Water Service

APR 24 9%

MISSOURI
Public Service Commission
ADQPTION NOTICE

Mater system assets were transferred to Mickey and Brenda Plummer with approvai granted
in Case No. WM-96-196. Accordingly, Mickey and Brenda Plummer, d/b/a Moore Bend
Water Company, hereby adopts, ratifies, and makes its own, in every respect as if the same
had been originally filed by them, all tariffs, schedules, rules, notices or other instruments filed
with the Public Service Commission, State of Missouri, by Raymond and Ellarea Willis, d/b/a
Moore Bend Water Company, currently on file with and approved by the Commission.

CANCELLFD

NOV 07 1999
By 5[‘ kP A U
Public Service ComiiisoiOn
. MISSOURI APR 30 1936

Indicates new rate or text .
96 -196

+ Indicates change oy 1R p e .
Mu.PUTUS SERVOE GOMM

)

ﬂ—'.‘]

APR 3 0 1996
DATE OF ISSUE 4-24-96 DATE EFFECTIVE _ o as o
Month Day Year Month Day Year
ISSUED BY _ Micke renda Pl Owners Rt 2 Box 2240 Mountain Grove, MO 65711

name of officer title address



P.8..C. MO Ne Al?.—‘f’ ; Schedul
Cancelling P. 8, C. 'MO.  No Frevious sSchedules

I st

Py

i1:;: “:llpplemenl-olt';rh tariff will be
, -axcept for Urpose
! -of cancelling the tnrl&.

John B. Jones & Mathilda Jones d/b/a Moore Bend Water ComEany

Name of Corporation

SCHEDULE OF RATES
"~ FOR
WATER

APPLYING TO THE FOLLOWING TERRITORY

Moore Bend Subdivision, Taney County, Missouri

,ISSUEDV October , 1984 EFFECTIVE_December 1, 1984

month .day your month day Yoar

BY.John B. Jones, Owner
Name of Officer utle
P. O. Box 232, Forsyth, MO 65653
Address of Officer

Kinse
CANCELLED
November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193
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CANCELLED
November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193



November 23, 2013

Service Commission

FORM NO. 13

$.C.MO, No, 2 1st

Cancelling P.S.C.MO, No. 2

Mnnrp Bepd dWater Company

Revised

For_lMoore Bend Subdlivlision

{G*@*ﬁ} SHEET No.__ 1 __

{Originaﬂ SHEET No.__ ! _
Rewiwed |

Name of Issuing Corporation

Community, Town or City

INDiX

AER-2-0 1990

*Indicates new rate or text
4+Indicates change

Index 1
Mazp of Service Area 2
Legal Description of Service Area 3
#S5chedule of Rates 4 4
Rule No.
1 General Hules & Repulatlions 5
2 Definitlons 6-7
3 Liability of the Compuny 3
4 Application for Service 9
#5 1Inside Plping & Customer water Services 10-10.1
6 Improper or Excessive Use 11
7 Discontinuance of Service by Company 12
8 Discontinuance of witer Services at
Customer's Reguest 13
9 Interruptions in Service Y4
10 Bills for Service 15=-16
#11 Meters and Meter Installiantlons 17-18
#12 Meter Tests And Test Fees 19
#13 Blll Adjustments Based on Meter Test 20
14 Extenslon Of Water Maing 21-22~
24
FILED
MAY 27 1990

SHISHE D N0 ‘
Dublic Service Comimissio

Public Service Commission

—

DATE OF Issyg _April 27, 1990

ISSUED BY ‘{7?0”

CANCELLED

Missouri Public

month day year

DATE EFFECTIVE

’Wuiﬂa/EZ{Lbﬁtpo/ Raymond Willls, Nixa, Mo. OLTVS

May 2

1340

month day year

name of officer

WM-2012-0335; YW-2014-0193 ) '

title

address




~ FORM NO. 13 P.S.C.MO. No. 2 {Origiﬂal; SHEET No._ 1

Cancelling P.S.C.MO. No_mmmﬁxhe@l_es{ Original} SHEET No.
BEsaca

JOHN B. JONES & MATHILDA JONES
. d/b/a MOORE BEND WATER COMPANY For.._ MOORE BEND SUBDIVISION

Name of Issuing Corporation Community, Town or City

Taney County, Missouri
r

oo " EEBEIVED

i OS}EET“N?': 4
Index oxnL };'
Map of Service Area ”‘b OLR,

Legal Description of Service Area Public Serviea /[
Schedule of Rates me Eﬂmf& |

Rule No.
1 General Rules & Regulatlons 5
2 Definitions 6-7
3 Liability of the Company 8
4 Application for Service 9
5 Inside Piping & Custamer Water Services 10
6 Improper or Excessive Use 11
7 Discontinuance of Service by Company 12
8 Discontinuance of Water Services at i3
Customer's Request

. 9 Interruptions in Service 14
10 Bijls for Service 15-16
11 Extensions of Water Mains 17-20
12 Alterations to Rules and Regulations and 21

to Revise Rates

GANCELLED
way 21 1930

A0S
oy PSR ion

suptic SET .3:;0 UR!

EMILE[D

DEC -1 1984

*Indicates new rate or text Public Service CommIS&I(lrl

+Indicates change

DATE OF ISSU DATE EFFECTIVE _Decenber 1, 1984
onth day /year month day year

ISSUED BY : lé Tt Owner - P. O. Box 232, Forsyth, MO. 65653
ﬂfﬂ\? B. JONES ,~DAme of offfcer title address




FORM NO. 13 P.S.C.MO. No. 2

Original | SHEET No. >
{anknxk}

Cancelling P.S.C.MO, NoAll previous schedules {Orig_inﬂl} SHEET No.
Rexiced

JOHN B. JONES & MATHILDA JONES

d/b/a MOORE BEND WATER COMPANY For...MOORE BEND SUBDIVISION
. Name of Issuing Corporation Community, Town or City

Taney County, Misosuri

Part of SW%, Sectdon 34, Township 22, Range 20,
Taney County, MO e I

S Ll
T

] !l._lll‘lll_ll nf'?!r
LTEYED ’LE[
Bull Shoals Lake Reserv01r !

; Ccm 2.+

¢

t)

o
g TR f
i - i ,]

. S
Ll-l G l.u,;:,’C: LJWT’]S

¥

Fl

F%

afﬁﬂf‘

1980°

Moore Bend Subdivision

1066

660"

330"

330

Bull Shoals Lake Reservolr

*Indicates new rate or text
+Indicates change

rBe Caniing Commistion

DATE OF ISSUE _Octcber ., 1984 DATE EFFECTIVE _December 1, 1984
onth day ~year month day year

CANCELLED

November 23, 2013 ISSUED BY Lo = x 232, Forsyth, MO. 65653
Missouri Public TOHN B. JONES ame of officer title address

Service Commission b

WM-2012-0335; YW-2014-0193




~ FORM NO. 13 P.S.C.MO. No.___2 {Original} SHEET No.__3
, Bevieed:

Cancelling P.S.C.MO. No.All previous schedules Origina.l} SHEET No.
& {:Bmmedc

JOHN B. JONES & MATHILDA JONES

Ad/Mm/a MOORE BREND WATER COMPANY ~~ For- = y
. Name of Issuing Corporation Community, Town or City

Taney Connty Missouri

e

_w&ﬁ@ &IviE 0 |

Ll

00T 9. F

All that part of the SW% of Section 34, Township 2 Zhak0dn 5
Range 20, in Taney County, Missouri, descridéﬁﬁ&éEfQiip@;Emsgoﬂg
Beginning at the SE corner of said SW%, then& Northr~99.0- f
feet, thence Northwesterly to the NW corner of said SWk,
thence South 1980 feet, thence East 330 feet, thence North
330 feet, thence East 660 feet, thence South 660 feet,
thence West 330 feet, thence South 330 feet to the South

line of said SW%, thence East to the point of beginning.

N e g

FILED

CCC -11334

BN Qani i
*Indicates new rate or text Plbl ,far\igq Commisston
+Indicates change L

CANCELLED
November 23, 2013 ISSUED BY g

Missouri Public

DATE OF ISSUE _October , 1984 DATE EFFECTIVE _ December 1, 1984
month dayear month day year

Service Commission
WM-2012-0335; YW-2014-0193

. R . R




P.S.C. MO No. 2

Moore Bend Water Company

For: Moore Bend Subdivision, Taney County

Name of Issuing Company

Certificated Service Area

4th Revised Sheet No.
Canceling 3rd Revised Sheet No.

[+

General Water Service Schedule

AVAILABILITY

Any customer adjacent to the Company’s water distribution mains using

standard water service.

PRICE SCHEDULE:

Minimum Charge (includes 2000 gallons) $13.87%
Minimum Charge (includes 267 Cu. Ft.) $13.87*
Commodity Charge:

All usage over 2000 gallons, per 1000 gallons $2.47 *
All usage over 267 Cu. Ft. per 100 Cu. Ft. $1.85 *

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date:  November 7, 2006
Month/Day/Y ear
Issued By: Monty Dunn, President

CANCELLED
November 23, 2013
i Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193

Effective Date:  December 7, 2006

Month/Day/Year

Name & Title of Tssuing Officer Company Mailing Address

WR-2007-0181

819 Highland Drive Spokane MQ 65754



CE1VE
MAR 29 \993 Name of Issuing Corporation

MO

December 7, 2006

. PUBLIC serfo

FORM NO. 13 P.S.C.MO. No. 5 3r-d W} SHEET No, 4
: ) o Revised
ancelling P.S.C.MO. No. " SHEET No._ 4
Revised
Mooy Bend Water Company For. Moore Bend Subdivision

Community, Town or City

AVAITABTLITY

mains using standard water service.
PRICE SCHEDULE:

Minimum Charge (includes 2000 gallons)
*Minimm Charge (includes 267 Cu. Ft.)

Commodity Charge:

All usage over 2000 gallons, per 1000 gallons
*n1]l usage over 267 Cu. Ft. per 100 Cu. Ft.

*Indicates new rate or text
+Indicates change

Taney County, MiSsoplisey groge,
OMMISSION.
=° General Water Service Schedule MAR 31 1991
MISSOURI

Any custamer adjacent to the Campany's water distribution

~iiblic Service Gom(nissiof:

FILED

JUN 1 1993
93 -271
MO. PUBLIC SERVICE COiMNL

DATE OF ISSUE

ISSUED B

DATE EFFECTIVE

June 1, 1993
month day year

Owner, Route 1, Box 214-1, Nixa, MO 65714

title address




FORM NO, 13 P.S.C.MO. No. 2 2 nd {Orsmnk} SHEET No. 4

Revised 4
Cancelling P.S.C.MO, No.____ 2 1st Qoighrek} SHEET No,
Reviced
Moore Bend water Compuny For ilvigtar
Name of Issuing Corporation Community, Town or City

Tuney County, Missourt

General idater 3ervice ScnedulBECEIVED

AP Z U 193U

AVAILABILITY: MISSOQUR!

Public Service Comm|ssion
Any customer adjacent to the Compuny's water dis*ributicn

miins using standard water service,
PRICE S HEUDULE:

Aonthly Charsre:

Minimum Charge (includes 2000 pallons) $6.10
“Minimum Charge (includes 267 Cu. Ft,) T $6.10

Commodity Charpe:

All usage over 2000 gzallons, per 1b00 sallons $1.25
#All usave gver 267 Cu, Ft. per 100 Cu., Ft. $0.335

FILED
MAY 27 1980

Public Service Commissid;n

*Indicates new rate or text
+Indicates change

DATE OF ISSUE . April 27, 1490 DATE EFFECTIVE ._tMay :
month dg year onth "day  year -
ISSUED BY 9@1 yirandd 2Ll owner Rt. 1, Box 214-1.
o . name of officer title address
kaymond Wwillls . Nixa, Mo. 05714




FORM NO. 13 P.S.C.MO. No. 2 1st {Mi@ﬂml SHEET No.__4_

Moore Bend Water Company _

Revised |
Cancelllng P.S.C.MO. No. 2 Original
ReXiSeK

For.. Moore Bend Subdivision

} SHEET No.___ 4

Neme aof Issuing Corporation ramunity

Town or City

Taney &ounty, Missouri

mains using’'standard water service.. ..
FRICE SCHEDULE: -

Monthly Charge:

Minimum Charge (includes 2000 gallons) $ 6.10

Commodity Charge

All usage over 2000 gallons, per 1,000 gal. $ 1.25

GENERAI, WATER SERVICE SCHEDULE —RECEIVED—
£Ep o 198¢
AVATLARTLITY: ' MISSOURI
Public Service Comfmissiort
Any customer:adjacent to the Company's water distribution

i v T Fm e\ s A lEm o

FILED
JBN 1 989
*Indicates new rate text :
+Indicates ohange > Public Service CommiFsion

DATE OF Marchl, 1989 DATE EFFECTIVE

“June 1, 1989

/UE month day year
ISSUED B TP e Wé_ Raymond Willis, Sparta, MO 65753

month day year

/7 C name-ofofficer title

address



NO. 13 2 Original 4
FORM P.S.C.MO, No. { %éﬂx} SHEET No.
Cancelling P.S.C.MO, No ious S __Original} SHEET No.
John B. Jones & Mathilda Jones w8tk
d/b/a Moore Bend Water Company Fo __bkxme Bend Subdivision
Name of Issuing Corporation Commumty, Town or City

Taney County, Missouri

i ﬁrE(ﬁ]f?-"ﬂnnr:m -,

GENERAL WATER SERVICE SCHEDULE j UL WSIV o) |
i :
i 0Cr 2.l
AVAILABILITY: r . i
. d . t h . ‘,i_‘ bp’d [.‘Alubb\.]lr” :’
Any customer adjacent to the company’'s waterpad :
mains using standard water service. L«ma:.flﬂb:f‘fﬁn”s ’_EEE"
PRICE SCHEDULE:
Flat quarterly rate based upon the type of residency.
MONTHLY CHARGE:
Permanent Resident Customer - $24.75 per gquarter
Non-Permanent Resident Customer - §$12.75 per quarter
(Weekend or vacation occupancy)
GANCELED
. 89
JU\L}: ;9
We Sef \
: DLC - 11384
*Indicates new rate or text !
+Indicates change | Public Service Commission
October 22, 1984 DATE EFFECTIVE _December 1, 1984

DATE OF ISSU.
onth ¥ ye month day year
ISSUED BY, 1) j) isdwner'f’-o- Box 232, Forsyth, MO 65653

nan/lf of offfcer title address

ohn B. Jones ,




P.S.C. MO No. 2 2nd Revised Sheet No. 4.1
Canceling 1st Revised Sheet No. 4.1

Moore Bend Water Company For: Moore Bend Subdivision, Taney County
Name of Issuing Company Certificated Service Area

General Water Service Schedule

Reconnection of Service:
Discontinued because of rule violation $ 50.00
After disconnection at customers request $ 10.00

New meter settings to locations or lots that have never been occupied or
had service before $350.00

Late Charges: *

Billings will be made and distributed at monthly intervals. Bills will be rendered
net, bearing the last date on which payment will then be considered delinquent. The
period after which payment will then be considered delinquent is 21 days after rendition
of the bill. A charge of $5.00 or three percent (3%) per month times the unpaid balance,
whichever is more, will be added to delinquent amounts.

Returned Check Charge: *
A returned check charge of $25 per check will be paid by customers on all checks
returned unpaid from the bank.

Issue Date:  November 7, 2006 Effective Date:  December 7, 2006
Month/Day/Y ear Month/Day/Y ear
Issued By: Monty Dunn, President 819 Highland Drive Spokane MO 65754
. Name & Title of Issuing Officer Company Mailing Address

November 23, 2013
Missouri Public
Service Commission

M-2012-0335; YW-2014-0193 WR-2007-0181




FORM NO. 13 P.5.C. MO. No. 2 st owigoazi) SHEET No. 4.1

{Revised)
Cancelling P.S.C. MO. No. 2 (Original) SHEET No. 4.1
® ‘- e
Moore Bend Water Company For Moore Bend Subdivision

Name of Issuing Corporation Community, Town or Ci _
Taney County, Misso

General Water Service Schedule

Jul 381994
Reconnection of Service: MO. PUBL\CSEBWGEGUW-
Discontinued because of rule violation $50.00
After disconnection at customers request $10.00
New meter settings to locations or lots that have never been occupied or had *
service before $350.00
Late fee for bills received after due date $1.00 b

HLED

| Stp 11994
. * Indicates new rate or text
+ Indicates change MISSOUR!
Public Servioe Commission

DATE OF ISSUE DATE EFFECTIVE _goptember 1,1994
month day year
December 7, 2006 [SSUED BY /_/[,/Z,/ Owner, 354 Cox Rd, Cedarcreek, Mo 65627
and W:L fﬂe &of officer title address



FORM NO. 13 P.S.C.MO. No. o {Orlgmsl} SHEET No._ !
Reuwiged —

Cancelling P.S.C.MO, No. ‘ Original} SHEET No.
& {mm

Moore Bend Water Company For_ Moore Bend Subdivisi,m
. Name of Issuing Corporation Community, Town or City

Taney Count hfiéggg,m'é
[ | el }

GLWLAHAL walol owaVive SUHoLULG
-APR 2 0 1390

MISEOQUR!
rublic Service Commiission

Recunnectlon.of Jervice,
Disconnected becuuse of rule violation, $50.00
# <econnectlon of Service,

aAfter disconnection at customers request, $10.00

FILED
. missibr
*Indicates new rate or text public gervice COM
+Indicates change :
April 27,1990 May. 27, 1990
EFFECTIVE r 17 :
. DATE OF ISSUE month  day year ] DATE month. day year .
ISSUED BY m?mlmuﬂ7()Jde owWwner Rt, 1 Box 214.1 ’ S
E'Pu.ymond :ylll 15  name of afficer title address

AL S~ T




FORM NO., 13 P.S.C.MO. No. 2 {Original} SHEET No. 5
Resigest

Cancelling P.S.C.MO. Noall previous schedules fOriginal} SHEET No.
Reovixed
JOHN B. JONES & MATHILDA JONES

d/b/a MOORE BEND WATER COMPANY  For-.
. Name of Issuing Corporation Community, Town or City
Taney ("nunfv M1 qqnnrl

¥ s
e TR

S
_____ﬂMﬁmmmmmmm&mmmm&n,JL5@@UW@@
RENDERING OF WATER SERVICE,

= |

Rale 1 Ceneral 3 CCT 2. 2

(a) Every customer, upon signing an application f®r any serVJ.ce
rendered by the Company, or upcn taking of waée.r }ﬁ%rvn.ce,(. UF T;SQEDH
shall be considered to have expressed consent La-;@m . Boun: d:}' ipiooi

by these rates, rules and regulations.

N e L ey ot 4 Ll e e

it chmesmagan )

i

{b) The Company's rules and regqulations governing rendering of
service are set forth in these numbered sheets. The rates
applicable to appropriate service or rate determination
areas are set forth in rate schedules and constitute a part
of these rules and requlations.

{(c) The Company reserves the right, subject to authority of the
Public Service Camission of Missouri, to prescribe additional
rates, rules or requlations or to alter existing rates, rules
or regulations as it may from time to time deem necessary or
proper.

. {(d) At the effective date of these rules and regulations, all
new ard existing facilities, construction contracts, and
written agreements shall conform to these rules and regula-
tions in accordance with the Statutes of the State of
Missouri and authority of the Public Service Camnission of
Missouri.

(e} No person except an authorized employee of the Campany, ar
other person duly authorized by the Company, shall make any
connection to or disconnection from the custamer's service
line or the water main of the Campany. The customer shall
be responsible for any violations of this rule and the
consequences thereof.

Sl A

PhLEN

Bl -1 e

*Indicates new rate or text

*Indicates change ‘?:‘,: g Ec o wrr.misc‘oni
DATE OF ISSUE _October , 1984 DATE EFFECTIVE Decemper 1, 1984
/ month day -~ year month day year

CANCELLED
November 23, 2013 [ISSUED B

[ VR,
Missouri Public address

Service Commission
WM-2012-0335; YW-2014-0193




. FORM NO, 13 P.S.C.MO. No. 2 {Origina.l} SHEET No. 6
. Baased

Cancelling P.S.C.MO. No,All previous schedules { Original} SHEET No.
Rexicek

JOHN B. JONES & MATHTLDA JONES

d/b/a MOORE BEND WATER COMPANY For_.._MOORE BEND SUBDIVISION
Name of Issuing Corporation Community,.Town-on.Citye.: ~-.

i s-*r":lr”"’ﬂl’lﬂﬂ Fm ;
WSl Y L‘—N“‘

RULES AND REGULATIONS GOVERNING
FENDERING OF WATER SERVICE

I
e s B

NnNNT 0O -

EIET IR

i'a’;(cg*_i,‘}‘{] %
Puklic Sersce Domimisgion
(a) The "COMPANY" is the MOORE BEND WATER COMPANY=~actimg~theugh |

its officers, managers, or other duly authorized emplovees
or agents.

Rpmpre— g P E

Rule 2 Definitions

(b) The "CUSTOMER" is any person, firm, corporation or govern-
mental body which has contracted with the Company for water
service or is receiving service from Company, or whose
facilities are connected for utilizing such service at a
single address or location, receiving one class of service
as follows, (i) a PERMANENT RESIDENT CUSTOMER as used herein
shall be understood to be one that maintains their permanent
residence at the location served, and (ii) a NON-PERMANENT
RESIDENT CUSTCMER as used herein shall be understood tc be
one that maintains their permanent residency elsewhere than
the location served and only occupy such premises on a

. vacation, week-end or occasional basis.

{(c) The word "UNIT" shall be used herein to define the standard
user or property serviced and shall include any residential
building, owned or leased. Mobile homes or muiti-family
properties are considered as separate units for each single
family occupying same as a residence.

(d) A "MAIN" is a pipeline which is owned and maintained by the
Campany, located on public property or private easements,
and used to transport water from point of supply to Company's
service connections.

(e) A "CUSTOMER'S WATER SERVICE" is a pipe with appurtenances
installed, owned and maintained by the customer, used to
conduct water to the custamer's unit from the Company's
service connection.

(f) A "SERVICE CONNECTION" is the connection from the main to
the property line, or outdoor setting. This service
connection will be installed, owned and maiptained by the

o FILED

*Ind%cates new rate or text DEC -1 1984
+Indicates change

® S ss

wvice Commiissi
DATE OF ISSUE __October  , 1984 DATE EFFECTN $10idsa
s month Year month day year

CANCELLED
November 23, 2013 N N Lo Owner - P, O, Box 232, Forsyth, MO. 65653
ISSUED +F s
Missouri Public U/ FaWTT] "
Service Commission JgHN B. JO name of’officer title address
WM-2012-0335; YW-2014-0193




FORM NO., 13 P.5.C.MO. No. 2 1lst {W} SHEET No. =

: Revised 7
Cancelling P.S.C.MO. No.__ 2 Origina']} SHEET No,
Rewismn
Moure_ Bend waler Compiny For_JMoore Bend Subdivisiorn
. Name of Issuing Corporation Community, Town or City

Taney County, Mo,

Rules And Regulations GovernineRECEIVED
Rendering, of Water Service

APRZU 1990
Rule 2 Definitions (Continued)

NHISEDUN

() The "DATE OF CONNECTION" ehallWdiCthevamtecofiissio
the permit for installation and connectlon
issued by the Company. In the event no perxit
is taken and a connectlon ls made, the date of
connection shall be the date of commencement
of construction upon the property.

+{ h) The "METER SETTING" includes the meter box,
meter yoke, lid, and appurte¢nances, ull of
which shall be owned and malntalned by the
company. -

+(1) The "METER" 1s a device used to measure and
record the quantity of water that flows

through; and is installed in the meter
setting. ’

. +(3) "DEVELOPER" means any person, f{irm, corporatioun

: partnership or other entity that, directly or
indireetly, holds title to, or sells or leases,
or o‘fers to sell or lemse, or advertises for
sale or lease, any lots 1n & subdivision.

FILED
MAY 27 1990

lic Service Commissior]
*Indicates new rate or text Pub

+Indicates change

. DATE OF ISSUE ._April 27, 1390 DATE EFFECTIVE_ MY 27, 1230
.~ month day ye;xr month day year
- > éé'Raymund #11lls, Xixa, Mo. o%714
3 ety 4» b ' ’ : )
CANCELLED ISSUED BY it 7

/ name of officer title address
November 23, 2013 Oy
Missouri Public AR ;
| Service Commission
"WM-2012-0335; YW-2014-0193




_ FORM NO. 13 P.S.C.MO. No. 2 {Orig:ina.l} SHEET No. 7

Cancelling P.S.C.MO. No.All previous schedules { Ol'iginal} SHEET No,
JOHN B, JONES & MATHILDA JONES

d/h/a MOORE BEND WATER COMPANY For,WIQTON
Name of Issuing Corporation Corx%mu:;iby"‘l'ow n'olr] IE D J

j‘anegjl.ountéz EM';E:
t

RULES AND REGULATIONS GOVERNING || e monl
RENDERING OF WATER SERVICE T 00T 2< n.? :‘:
[ISSOUR! T

/ Public Satvice Comrrhssmm

TR kel

Rule 2 Definitions (_Continued)

(g) The "DATE COF CONNECTION" shall be the date of the permit for
installation and connection issued by the Company. In the
event no permit is taken and a connection is mede, the date
of connection shall be the date of commencement of construc-
tion upon the property.

GANGELLED
1930

%S\DT‘
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Rule 3 Liability of the Company IR TR
] Ji, ?nwpf\n b §
(a) Employees or agents of the Company are e ﬁapqr-:‘iv‘“forb dr’irz:hwz ssiol
to demand or accept any compensation for any services rendered
to its Customer except as covered in the Company's rules and
regulations.
HENED
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RULES AND REGULATIONS GOVERNING . I :
RENDERING OF WATER SERVICE
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Rule 4 Applications for Service f BT J
P Q i I.J t i
(a) A written application for service, signed by t{me'“Cust e “’-”u' uG."IJWiSSEDi]

accompanied by the appropriate fees and other information™ ™
requested by these rules and regulations, will be required
from each Custamer before service is provided to any unit.
S5aid application must state the name of the owner of said
unit, Every Custamer upon signing an application for any
service rendered by the Campany or upon taking of service,
shall be considered to have expressed consent to the
Company's rates, rules and regulations. The Company shall
have the right to reject any application, for failure to
comply with the rules and regulations herein. In any case,
where unusual construction or equipment expense is necessary
to furnish the service, the Campany may require a contract
for such reasonable period of time as is specified by the
Company at the. time of the making of such contract.

. (b) If a service connection is requested at a point not already
served by a main of adequate capacity, the main shall be
extended by the Company as may be necessary, under Rule

No. 11. Customer water service shall not be extended along
public streets or roadways or through property of others in
connecting with mains.

B e |
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Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVIGE
LINES AISSOUR!

(a) The Company will provide the Custghgkcégﬁgpe(;Omﬁﬂsmor
service at the outdoor meter, or at the property
line. Separate units shall be served through
separate service lines.

#(b) The Service Connection from the water main to
the Customer's property line, the meter instal-
lation and setting shall be constructed, owned
and maintained by the Company. Service line
construction and maintenance from the property
line or meter setting, including the connection
to the meter setting, to the building shall be
the responsibility of the Customer, and is
subject to inspection by the Company. Customers
shall be responsible for the cost of repairing
any damage to the Company's lines, meters, and
meter installations caused by the Customer, his
agent, or tenant,.

(c) Existing water service lines may be used in
connecting with new buildings only when they are
found by examination and testing not to
constitute a hazard to the health and safety of
any Customer or the Company's facilities.

+(d) The Customer's water service lines shall be
brought to the unit at a depth of not less than
36 inches and have a minimum inside diameter of
3/4 of an inch upon entering the building. The
service line shall be valved. This valve must
be kept in good repair in order to shut off the
water supply and drain the inside plumbing, if

necessary. F;LED

MAY 27 1997
Public Service Commissidr:

*Indicates new rate or text
+Indicates change
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RENDERING OF WATER SERVICE [

0CT 20 1224

[1eSOUR]

(a) The Company will provide the Customer water smar'hc; tm,iorl:
property line. Separate buildings shall be s%;_xedlct ough Y Omm
separate service lines.

Rule 5 Inside Piping and Customer Water Services

() The Customer's service line from the water main to the Customer|s
property line, shall be constructed, owned and maintained by
the Company. Service line construction and maintenance from
the Custamer property line to the building shall be the
responsibility of the Custamer, and is subject to inspection
by the Company. Custamers shall be responsible for the cost
of repairing any damage to the Company's lines_.caused by the
Customer or his agent.

(c) Existing water services may be used in connecting with new
puildings only when they are found on examination and test
not to constitute a hazard to the health and safety of other
Customers or the Company's facilities.

(d)} The Customer's water service shall be brought to the unit at
a depth of not less than 36 inches and, upon entering the
building, shall be valved. This valve must be kept in good
repair 'in order to shut off the water supply and drain the
inside plumbing, if necessary.

{(e). The Customer's water service and piping shall be of material
conforming to recognized standards for potable water service
and shall have a pressure rating of at least 160 psi working
pressure and have a minimum inside diameter of 3/4 of an inch.

(f) Any change in the location of an existing service connection
requested by the Customer shall be made at his expense.

(g} The Company shall have the right to enter the Custamer's
premises for purposes of inspection to ensuyre corrq;%:ic":ﬁ ?;t'é""""“""'
these rules and regulations. The Company ghall ui.en‘:“% a'@
themselves and make these inspections onlyllat reascnablé

hours. CANCELLED DEC - 1 1984

MAY 27 1390
*Indicates new rate or text
+I?1dic:te: changz M‘ S‘# (%
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Moore Bend Water Company
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Taney County, Missour

- " —RLGEIVEDr

—RENDERING-OF_WATER SFRVICE RPRZ0 1990 }

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVIICEZOURI
LINES (continued) Public Service Commissiof

(e) The Customer'’s water service lines and inside

+ piping shall be of material conforming to
recognized standards for potable water service
and shall have a pressure rating of at least 160
psi working pressure.

(f) The Company will not instell & service con-~
* nection to a vacant lot.

(g} Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense,

(h) The Company shall have the right to enter the
Customer's premises for purposes of ‘ingpection
. to ensure compliance to these rules and regu-
lations. The Company shall identify themselves
;nd make these inspections only at reasonable
ours.

(1) Neither Customer's water service limes nor the
# Service Connection may be extended along public
streets or roadways or through property of
others in commecting with the Company's wains,

except where the gervice connection is in the
water main easement in order to be connected to
the majin, The service connection and service
line must be laid in a straight line and at
right angles to the main and the face of the

" structure or as nearly so as possible. Any
deviation from this because of physical obstruc-
tion will be at the discretion of the Company.

FILED
MAY 271990
*Indicates new rate or text . .
+Indicates change public Service Commisstor
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Rule 6 IMPROPER OR EXCESSIVE USE ANISCOLN

(a) No Customer shall be wasteful of thg%yyg%§egg§100nunﬁucn
plied to his premises by his willful action or
inaction. It shall be the responsibility and
duty of each Customer to maintain all piping and
fixtures at his unit in a good and efficient
state of repair at all times.

(b) No Customer shall make or cause to be made a
cross connection between the potable water
supply and any source of chemical or bacterial
contamination or any other water supply. The
Company shall deny or discontinue service where
Customer's Water Service Line or inside piping
may, in the opinion of the Comgany, cause a
cross-connection with non-pota
otherwise jeopardize the health and safety of

. other Customers or the Company's facilities.

(c) No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock, such
as water-hammer, to the Company's mains.

(d) No Customer shall tamper with, remove, or will-
fully damage a water meter or attempt to operate

the shutoff cock on the meter yoke, or allow any
such action.

(e) WNo Customer shall attempt to take unmetered
water from the Company mains either by an
unauthorized tap or direct connection to service
connection nor by comnnection to a fire hydrant.

(F) Customers will not be permitted to supply water in
any way to premises other than the service address,
to permlt others to use thelr hose or attudhindn®s, or

leave them exposed to use by others without permission
from the Water Company,

'3
*Indicates new rate or text MAY 27 1980
+Indicates change

le water or
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Public Service Commissiofs
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Rule 6 Improper or Excessive Use OCT 22 2 )

{a) No person shall be wasteful of the water ser\;ice to I{lis';';SOURl
premises by his willful action or inaction. ﬂﬁjtﬁ@%ﬁme%&ﬂmi‘ sion
responsibility and duty of each Customer to nerintain=aldl N
piping and fixtures at his unit in a good and efficient state

of repair at all times.

(b) No person shall make or cause to be made a cross connection
between the potable water service and any source of chemical
or bacterial contamination or any water supply not approved
by the Missouri Department of Natural Resources. The Company
shall deny service where Customer's water service or piping
may, in the opinion of the Company, cause a cross-connection
with non-potable water or otherwise jeopardize the health and
safety of other Custamers or the Company's facilities.

(c) No person shall make or cause to be made a connection to a
device that will result in excessive water demand or excessive
shock, such as water-hammer, to the Company’'s mains.

{d) Customers will not be permitted to supply water in any way to
premises other than the service address, or to permit others

to use their hose or attachments, or leave them exposed to
use by others without permission from the Water Campany.

CANCELLED
MAY 97 1330

BY l{% smmission
2o Service Comim!

pAISSOLIRY | BIINED

DEC -1 1984
*Indicates new rate or text Public Service Commissiop
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Rule 7 Discontinuance of Service By Company PubthBM“f*m missior

(a) The Company reserves the right to shut off services for any of the following reasons:

(1) For failure to comply with these rules and regulations.

(2) For non-payment of a utility bill (see Rule 10).

(3) For resale of water service.

(4) For an unauthorized water connection to Company mains.

(b) In the event that a Customer is in violation of any of these rules and regulations the +
Company shall have the right to discontinue service. In such event the Customer shall
pay a re-connection charge of $50.00 and any unpaid balance which may be due and
delinquent before service is restored. Discontinuance of service for the above listed
reasons will occur upon ten (10) days notice by first-class mail. If written notice is hand
delivered to the customer, it shall be done at least ninety-six {96) hours preceding a

discontinuance. If the Company should determine such discontinuance may adversely

. affect the Customer's health or well being, the Company may give up to twenty-one (21)

additional days notice. Also, at least twenty-four (24) hours preceding a discontinuance,

the Company shall make reasonable efforts to contact the Customer to advise him/her of
the proposed discontinuance and what steps must be taken to avoid it. Reasonable
efforts shall include either a doorhanger, or at least two (2) telephone call attempts
reasonably calculated to reach the Customer. However, service may be discontinued
immediately at any time if there is a threat to the health or welfare of other Customer's.

(c) Discontinuance of service to a unit for any reason shall not prevent the Company from

pursuing any lawful remedy by action at law or otherwise for the collection of moneys
due from the Customer.

(d) In case the Company discontinues its service for any violation of these rules and
regulations, then any moneys due the Company shall become immediately due and
payable.

(e) The Company has the right to refuse or to discontinue service to any unit to protect
itself against fraud or abuse. Abuse being defined as watering gardens or orcme
a non-permanent resident Customer. D
* Indicates new rate or text

+ Indicates change 0CT 13 19%
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Rule 7

(a)

(b)

(c)

(d)

(e)

*Indicates new rate or text
+Indicates change

Discontinuance of Service by Company \ LT 24 il4

The Company reserves the right to shut off services fors XJR'
of the following reasons:

(1) For failure to comply with these rules and~
regulations.

{2) TFor non-payment of utility bill (see Rule 10).

(3) For resale of water service.

{4) For an unauthorized water connection to Company
mains.

In the event that a Customer is in violation of any of these
rules and regulations the Company shall hawve the right to
discontinue service. In such event the Customer shall pay a
re-connection charge of $50.00 and any unpaid balance which
may be due and delinguent before service is restcored. Dis-
continuance of service for the above listed reasons will

occur upon six (6) days' notice by first-class mail, except
that should Company determine such discontinuance may g
adversely affect the Customer's health or well-bein

may give up to twenty-one (21) additional days of n

Service may be discontinued immediately at any time that

there is a threat to the health and walfare of other 1 \H

Customers. ooy *

Discontinuance of service to a unit for any reason 9
prevent the Company from pursuing any lawful reme

at law or otherwise for the collection of monies & rom
Customer.

[or Yoo

In case the Company discontinues its service for any violation
of these Rules and Regulations, then any monies due the
Company shall become immediately due and payable.

The Company has the right to refuse or to discontinue service
to any unit to protect itself against fraufl “6f abuser ~ABUSE-

' Public Servicz Comni

b

being defined as watering gardens or orc s by ﬁ'ﬂ ;-Ee_'??nent
resident customer. ' Uy
DEC ~1 1984

' 2udi’e Service Sommissi
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Rule 3 Discontinuance of Water Service At

(a) Service will be dilscontinued at the Customer's
request, glving not leuss than seventys#two (72)
hours notice to the Company during its regular
office hours.

() Reconnection of water service so discontinued
shall be consldered nev service and a new
applicatiovn for service connection shall be
required, as provided in Rule 4, provided,
however, that no new connection fees shall be
payable except for additional service if any,
to the unit. The Company may withhold service
until all prior indebtedness for such service
to the Company has been settled in full,
Dellinquencles of one Customer at & particular
location shall not carry over to a new customer
at the same locatlon where the Company has
recelved notice of such change.

Le) A cugtomer ‘may request tewmporary Discontinuance
of service for any length of tlime for his own

convenlence; however, the customer ghall still

be charged the minimum bill during the time

the service is turned off. Turn off and turn on

charges are specified in the schedule of service
charges. '

FiLED
, MAY 27 1990

*Indicates new rate or text
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+Indicates change Service Commiss|or.
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Rule 8 Discontinuance of Water Service At Customer's Request Il
: ﬁIS“»DURI

R
{a) Service will be discontinued at the Cust
ulsiic Sape ?‘lmlss on
giving not less than seventy-two {72} houw '-‘d} \
Campany during its regular office hours.

{(b) Reconmnection of water service so discontinued shall be
considered new service and a new application for service
connection shall be required, as provided in Rule 4, provided,
however, that no new connection fees shall be payable except
for additional service if any, to the unit. The Company may
withhold service until all prior indebtedness for such
service to the Company has been settled in full.

Delinquencies of one Customer at a particular location shall
not carry over to a new custamer at the same location where
the Company has received notice of such change.

ETED

BEC - 1 1884
*Indicates new rate or text . . ; 'Dh
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(a) The Company reserves the right to dlSClJI‘ui: iG CM””‘ r’?llt%S*Cﬂ
mains at any time, without notice for nﬁk_‘l.ng emergency
repairs to the water system, well, or storage, collection
system or station equipment.

T s

Rule 9 Interruptions in Service

{b) Whenever service is interrupted for repairs, all Customers
affected by ;such interruptions will be notified in advance
whenever it is possible to do so. Ewvery effort will be made
to minimize interruption of service.

(c)} No refunds of charges for water service will be made for
interruptions of service unless due to willful misconduct

of the Company.

(d) In order to avoid exceeding the capacities of Company mains
and supply facilities, the Company reserves the right, at
. all times, to determine the limit of and regulate in a
reasonable and non-discriminatory manner, and where
practical, the maximum amounts of water drawn from the

Conpany mains.

e e 4= =t
DEC -1 1934
¥Indicates new rate or text . . - .
+Indicates change puhlic Service Commissiop
DATE OF ISSUE ___October , 1984 DATE EFFECTIVE _Decenmber 1, 1984
month d year month day year
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RENDERING OF WATER SERVICE

Rule 10 BILLS FOR SERVICE K—Q}SSOU:!

PR .
(a) The charges for water service shall be ggb&%ﬁ'&ge Commisstor
specified in the rate schedules on file with the
Missouri Public Service Commission, Service charges
for turn—-off of service are set forth in the Schedule

of Service Charges.

(b) A Customer who has made appiication for water service
to a unit shall be responsible for payment for all
water service provided to him at sald unit until the
Customer notified the Company to discontinue service.

(c) Fach customer is responsible for furnishing the Company
with his correct address. Failure to receive bills
. will not be considered an excuse for non-payment nor
reason to permit an extension of the date when the
. account would be conszidered delinquent. Bills and *
notices relating to the Company or its business will
be mailed or delivered to the mailing address entered
in the Customer's application unless the Company is
notified in writing by the Customer of a change of
address.

(d) Payments shall be made at the office of the Company or at
such other places conveniently located as may be desig-
nated by the Company or by ordinary mail. However,
payment must he received by the close of business on
the date due.

(e) The Company will not be bound by bills rendered under
mistake of fact as to the guantity of service rendered
or as a result of clerical error.

FILED
MAY 27 1930

*Indicates new rate or text
+Indicates change

Public Service Commissigp

DATE OF ISSUEADTLL 27, 1390 DATE EFFECTIVE_May, 27, 120
. mont dfr ,'nnr wonlth™ day, yenr
ISSUED py-Ziky iions [/,]é,a/ Raymond @illdc, Nixa, Mo, €571
] name of officer title “address
CANCELLED owner -

November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193
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Cancelling P.S.C.MO, No, ALl previous SChed“leiorignal} SHEET No.
John B. Jones & Mathilda Jones ~
d/b/a Moore Bend Water Company For Moore Bend Subdivision

Name of Issuing Corporation Community, Town or City
Taney County, Mlissourl

RULES AND REGULATIONS GOVERNING | | [E”[EUW f;iU]

RENDERING OF WATER SERVICE |

Rule 10 Bills For Service CCT 20 W ¢
!
(a) The charges for water service shall be at theﬂrﬁ@%nl )
specified in the applicable tariffs onff e th[ HB§OH|
Missouri Public Service Commission. Thgi; Sntgm Jﬂg U |

assumption of water service shall be at the service
connection. Service charges for connection (turn-
on} or disconnection (turn-off) are set forth in
Rule 7.

(b) A 'Customer who has made application for service to
a unit shall be held liable for all service furnishegd
to such unit until the Customer notifies the Company
in writing to discontinue service.

(c) Pach Customer is responsible for furnishing the
Company with his correct address. Failure to
receive bills will not be considered an excuse for
non-payment nor reason to permit an extension of
the date when the account would be considered
delingquent.

(d) Bills and notices relating to the Company or its
business will be mailed or delivered to the mailing
address entered in the Customer's application unlessg
the Company is notified in writing by the Customer
of a change in address.

(e} Payments shall be made at the office of the Company
or at such other places conveniently located as may
be designated by the Company or by ordinary mail.
However, payment must be received by the close of
business on the date due.

CANCELLED

WAY 97 1330 IR
avfrRAH (5. DEC - 1 1984

Sublic Service Cormmission
*Indicates new rate or text pISSOUR!

+Indicates change 4 Public Service Commissio
° 1984
DATE OF ISSU ctober 22, 1984 DATE EFFECTIVE _DSCember 1, 196
month day yaar motth day  year
ISSUED BY M [2 ..Qwner-P.0. Box 232, Forsyth, MO 65653

' “nafie of officer title address
John B. Jon
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Revised -
Cancelling P.S.C.MO, No._ 2 ﬁgﬂml}SHEETNo.‘G
Wikl
Mdovre Bend wWater Cowpany For Moore Bend Subdlivislo=

Name of Issuing Corporation Communifty, Town or City

Taney County,.Miggauxl

1 8 N i T & Lk

#PR 20 1990

Wobliss anl npoulballuns GUVLRNLRG
BENDERHING U wilbR SenVIOn

(f) A separate bill shall be rendered for each ChEESTHL

with ltemigation of ull water service Boh¥udmsvics Commissior

{g) The Company shall have the right to. render bills
monthly, Bills sinall be due and payuble to 1t no later
tnan itwenty-one (21) calendar days from the date of
rendition, unless such due date falls on a Sunday, a
lezal hollday, or other day when the olfice is closed,
in which case the due date shall be extended to the
next business day. All bills for service shall state
the due date. Bllls unpuid after tae stated due date
will be delinquent and the Company shall have the rirn
to dlscontinue service in accordance with Rule 7.The
Company shall not be required to restore or connect
any new service for such delinquent Customers until
the unpald account due the Company under these Rules
and Regulations has been pald in full or arrangeaments
sutlsfactory to the Compuny huve been made to pay

sald account.

L

T

(k) When bills are rendered
complete billing period
termination of service,
monthly minimum plus an
used at the commodity (

(1/2) of the flat rate

*Indicates new rate or text
“+Indicates change

for a perlod uof less than a
due to the comnection or

the billing sinnll be the
amount based on the water
wiiter usage) rute or one-nualf
1f applicable,

FILED
MAY 27 1990

Public Service Commission

DATE OF Issyg __APril 27, 1999

DATE EFFECTIVEMay &7, 1930

-

. month .ay year

month day year

ISSUED BY M41??MJZ&.Z(£3?113’IU()
CANCELLED y

November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193

nd Jilila, leu;gﬁlqsunrlT'5*7lQ‘ =
name of officer . title address
owper
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John B. Jones & Mathilda Jones

d/b/a Moore Bend Water Company Fo Moore Bend Subdivision
Ir'—

Name of Issuing Corporation Community, Town or City .
Taney County, Mlssourl

ey S T e |

) ﬂrEﬁﬁfE’ﬂﬂﬂiE‘ﬁ T
RULES AND REGULATIONS GOVERNING ULGW LUV G

RENDERING OF WATER SERVICE | !
i OCT 2 v} .

Rule 10 Bills for Service (Continued) - '
! LISSOURI |

(f) The Company will not be bound by bills Hﬁﬁ@éredvupgggﬁﬁmnl
mistake of fact as to the quantity of Eervmcemnendere |-—rem

or as a result of clerical error.

(g} A separate bill shall be rendered for each Customer
with itemization of all water service charges.

{h) The Company shall have the right to render bills
quarterly in advance and such bills shall be due and
payable to it no later than twenty-one (21) calendar
days from the date of rendition.

(i} All bills for service shall bear a due date., Bills
unpaid after twenty-one (21) days from the date of
rendition will be delinquent and the Company shall
have the right, six (6} days after mailing written
notice thereof by first-class mail of discontinuance
of service to the last known address, to discontinue
all service to such delingquent Customers forthwith,
and shall not be required to restore or connect any
new service for such delinquent Customers until the
unpaid' account due the Company under these Rules and
Regulations has been paid in full or arrangements

satisfactory to the Company have been made to pay
said account.

(j) When bills are rendered for a period of less than a
complete billing period due to the connection or
termination of service, the billing shall be at the

appropriate rate based on the class of service for
the Customer.

(k) If a Customer terminates service other than at the
beginning of a billing period, the final charge for
service will be calcu on.he basis=of=pwater~us

SANGELCRD

_h EIRED
Bv?lfé ?95? L | DEC -1

*Indicates new rate or text

i Qo § P bﬁ! "'lrﬂlSSiG " - - .
+Indicates change Publis e 5?;@@; oy PPubhc Service Commission ;
October 22, 1984
DATE OF ISSUE crobe DATE EFFECTIVE _December 1, 1984

g ) !monT' month day yesar
ISSUED BY }@AWI-P 0. Box 232, Forsyth, MO 65653

me of officer title address
ohn B. Jone )




FORM NO,13  P.S.C.MO. No._ 2 1st {mwmamxsnsm No. 17
) Reviged | ~
Cancolling P.S.C.MO. No.____ Originall SHEET No._ 17
NeRSded | °
. Moore DBend: Wwater Company Moore Bend Subdivison
Name of Issuing Corporation For-

Community, Town or City

Taney COunEy% Misgourl |

—RULES—AND-REGCULATIONS -COVERNING

RENDERING_OE. _WATER SERVICE APR 2 0 1930

(a)

(b)

(e)

(d)

(e)

Rule 117 METERS AND METER INSTALLATIONS MISEOUN)
Yii%eService Ccmmission

p

All permanent service connections shag
metered. The Company's installed meter shall be
the standard for measuring water used to deter-

mine the bill,

All meters and meter installations shall be
furnished, installed, maintained and removed by
the Company and shall remain its property.

The Company shall have the right to determine on
the basis of the Customer's flow requirements
the type and size of meter to be inatalled and
location of same. If flow requirements increase
or decrease subsequent to installation and a
larger or smaller meter is requested by the
Customer, the cost of installing such meter
shall be paid by the Customer.

Service to any one Customer shall be furnished
through a single metering installation. Where a
buildin% is occupied by more than one tenant,
the building shall be served by one meter. The
Customer may rearrange piping at his own expense
80 as to separate the units and meter his
tenants as he chooses, then divide the bill
accordingly. »

The meters and meter installations furnished by
the Company shall remain its property, and the
owners of premises wherein they are located
shall be held responsible for thelr safekeeping.
For failure to protect same against damage, the
Company may refuse to supply water until the
Company is paid for such damage. The amount of
the charge shall be the cost of the necessar
replacement parts and the labor cost necéﬁé&%ﬁ
to make the repair.

MAY 27 1930

*Indicates new rate or text
+Indicates change

Public Service Commissiq

. DATE OF ISSUE April 27, 1930

CANCELLED
November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193

DATE EFFECTIVE _ifuy 7. 33

i3

month day year month day

" year

.9 Yz ;
ISSUED By_ﬁ{z?_ypkﬂff/,jfw Ravmond wiilis, Nixa, Mo. 65714
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. FORM NO, 13 P.S.C.MO. No. 2 {Original} SHEET No. 17
Bavtsok —

Cancelling P.S.C.MO. No.All previous schedules : Orig_inal} SHEET No.
JOHN B. JONES & MATHILDA JONES ‘

d/b/a_MOORE BEND WATER COMPANY For..MOORE BEND SUBDIVISION

Name of Issuing Corporation Community, Town or City
T. C
IPIEEIH] T
RULES AND REGULATTIONS GOVERNING! S |
RENDERING OF WATER SERVICE s ;
Fial ;\‘l
Rule 11 Extension of Water Mains 0CT 22 & ,

(a) This rule shall govern the extension of ékexe Companys §(watler !
mains after the date hereof which are ne sggﬁy serve
custamers within its service area. The do S%IU"' bummISSthg

mains can be extended within its service area elther by the

Company's forces or by an independent contractor in accordance

with Company's standards and contractual requirements.

{b) When a request is made for an extension of water main or the
Campany determines that an extension must be made, the Campany
shall first determine the closest adequate source of water in
its existing distribution system. The Company will then
determine the sizes of mains needed and will make an estimate
of the cost of the proposed extension including pipe, valves,
fittings, booster stations, standtowers, other materials, and
any necessary reconstruction of existing water mains to which
the proposed extension will be connected. The estimate will
also include the Company's anticipated costs for labor,
supervision, engineering, insurance, tools, accounting
expense and other overhead expense.

{c) The applicant or the applicant's authorized agent may contract
with an independent contractor in accardance with the Company’g
standards and contractual requirements., Any necessary
reconstruction of existing mains or installation of mains
larger than 12 inches in diameter must be done by Company's

forces. C ANC’EL

1. Installation by the Water Company e \ 2 990

If the applicant or the agpplicant's authorized agent pl CﬂL‘L;sioﬂ
O“‘"\m -] H

contract with the Company for the extension, the BY

foll 1 appl gervice o1
ollowing shall apply: pnbh wgc,ﬁ\-iﬂ"
A. An coriginal prospective custamer i e,
to take water service for one year
to the Company that he will take er s
his existing premises within 30 da a_ft ’
date water is turned into the main. 984
*Indicates new rate or text Public Service Commiskion
+Indicates change ‘
DATE OF ISSU October ., 1984 DATE EFFECTIVE _ December 1, 1984
ar month day year
ISSUED BY 232, Forsyth, MO, 65653

e of officer title address




» .FORMNO, 13 P.5.C. MO. No. 2  2nd @argeest) SHEET No. 18

(Revised)
Cancelling P.S.C. MO. No. 2 st texgewd) SHEET No. 18
(Revised)
. Moore Bend Water Company For Moore Bend Subdivision
Name of Issuing Corporation Community, Town or City

Taney County, Missouri

A= e by sy,
Rules and Regulations Governing RELEIVED
Rendering of Water Service
JUL 38 1344
Rule 11 Meters and Meter Installations  (continued)
MO. PUBLIC SEHV]Cﬁ COMM.
(f) The meter will be installed at or near the Customer’s property line; it shall

be placed in a meter box vault constructed by the Company in accordance
with its specifications. Company shall furnish and install suitable metering
equipment for each Customer except where installation in a special setting

is necessary, in which case the excess cost of installation shall be paid by the
Customer,

(g)  The Customer shall promptly notify the Company of any defect in, or damage
to, the meter setting.

(h)  Any change in the location of any existing meter or meter setting at the request

of the Customer shail be made at the expense of the Customer, and with the
. approval of the Company.

(i) Charges for new service line requiring unusual work to install, (Jackhammers, *
core drilling or rock saws) extra cost beyond normal backhoe work shall
be paid for by Customer requesting service.

FILED

SEP -11994
*  Indicates new rate or text

. + Indicates change r__MMRI 4‘
Public Servioe Commission

DATE OFISSUE August 1. 1994 DATE EFFECTIVE
Y- ¥ month day year
Nowember 55 201 ISSUED BY [/da///%/ Owner, 354 Cox Rd, Cedarcreek, Mo 65627
Missouri Public name of officer title address

Service Commission R

WM-2012-0335; YW-2014-0193 Ond Will is
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#URM NO. 13 P.5.C.MO. No. ,, st {omg'mu} SHEET No.__{8
Reviged 8
Cancelling P.S.C.MOQ. No 2 {O,riginal.} SHEET No. __
Warviaed

Hoore Bend Water Couipany For Moore Bend Subdlvislion
Name of Igsuing Corporation Community, Town or City

"o 3 ifd ey v d

C Taney Copitie fiisg0 71

Tl bl VLS

a O > -

Rendvrln;: of water Service PR 20 1390

Rule 11 #Meters And Meter Installutions c ntlﬁ@hQ¥3URi

ublic Service Commission

(f) The meter will be installed at or neur the Customer's
property line; it snall be placed in a meter box.
vault constiructed by ithe Compuny 1ln accordance with
its specifications. Compuany shall furnish and install
sultable metering equlpment {or ecach Tustomer exczpt
w#here installation in a speciul settins 1s necessary,
in which case tne excess cost of installation siaull
be paid by tu:. Custoumer.

() The Zustomer shall prouptly notlify the Company of
any defect in, or damaze to, the Meter Setting.

(h) Any chunge in the location of any existing meter or
Meter Settinr At the request of the Customer shall
be made at the expensa of the Customer, and wlth
the approval of the Compuny .

o
N\
A
V8L
%E? ﬁ g :’?" q '\0“
oA Ko
2 oot
ooie T iS®
FILED
MAY 27 199
*Indicates te text Publi :
+12dlc:tes gﬁfngg o ublic Service Commjs'SiG‘n
. DATE OF ISSUE _April 27, 1490 DATE EFFECTIVE iy 27, V3.0
month day year month ~ day  year

ISSUED Byzﬂqﬂ?g(,w/%,ld(’b” Raysond w1111y, Wiga, Xo. 09714

name of officer title address

£ Loty /




. FORM NO. 13 P.S.C.MO. No. 2

Cancelling P.S.C.MO. No,All previous scheduels {Original} SHEET No.
Rewiced

JOHN B. JONES & MATHILDA JONES

Name of Issuing Corporation

For-..MOORE BEND SUBDTVISON

Original} SHEET No. 18
{mad

Taney County, Missouri

Community, Town or City

ES AND REGULATTONS GOVERNING
RENDERING OF WATER SERVICE

1

o

B.

*+Indicates change

*Indicates new rate or Texfode as follows:

Prepayment of all costs for the exteqs;on Wlll’ UU?
due prior to initiation of construct gg “q'r.lg I‘J_OI Al
to the provision of water service as {de'

?@E@Eﬁ?@?@‘i

Rule 11 Extension of Water Mains (Continued) ” OCT 9o

[t

j
1bedllm Commiission :!

4

the Campany's construction proposal.

The estimated cost of the extension shall be cormpared
to the actual cost of the work done as soon as the
work is completed and final cost is ascertained.

If the estimated cost of the work is greater than

the completed and final actual cost as ascertained
by the Company's accounting department, the Campany
shall refund the difference.

The Campany will refund to the Applicant during
the first ten (10) years after the water main is
installed as follows:

1) After customers equal to the stated muber
of original prospective custcmers are

taking metered water service, a refund

will be made for each additional customerCANCELLED
taking water service from said extension 5 bag
under a regular yearly contract. MAY 27 1330

2) The refund called a “"Customer Fair Share BYl_—lgxﬁﬂg— ion
Cost" shall be collected in advance fygsic Service Comnmipst

each new custamer taking water service, AMISSOUIRY

excluding "original prospective customer"
as listed in.the contract with the
Applicant, which is ecqual to the "Cost
Per Lot", as determined below, times the
number - of lots owned by Customer, minus
the refund, except that the Company shall
not collect nor shall it ref

"Custamer Fair Share Cost" for areas J’L
excluded from such cost in the contrdct 'ED

Cost calculations for determihing th& 0 — 11884
"Customer Fair Share Cost" reFEund shall

Public Service Commissig

=]

Al

DATE OF ISSUE gctober . 1984

DATE EFFECTIVE _December 1, 1984

th day ye month day year

er — P, O, Box 232, Forsyth, MO. 65653

title address




FORM NQ. 13 P.S.C.MO. No._____ D st mm} SHEET No. 19
’ Revised
. Cancelling P.S.C.MO. No, 2 {)m} SHEET No._1'9 _
Moore DBend Water Company For... Moore Bend Subdivision
Name of lsswing Corporation Community, Town or City
) —. Taney County, Missouri
RULES_AND REGULATIONS GOVERNING 2 2IVED
RENDERING OF WATER SERVICE RECE
APR 20 19%0

# Rule 12 "METER TESTS AND TEST FEES

1 L} i
ANISRO

(a) Any customer may request the Company to MaklCaSSpUEEOMMISSION
test of the accuracy of the meter through which water
18 supplied to him., This test will be made in accordance
with the standard regulations of the Commission.

(b) The Company reserves the right to remove and test a
meter at any time and to substitute another in its
Place. 1In case of a dispute involving a question as
to the accuracy of the meter, a test will be made by
the Company upon .the request of the Customer without
charge 1f the meter has not been tested within twelve
(12) months preceding the requested test; otherwise,
an approved charge will be made 4f the test indicates
meter accuracy within five percent (5%) or less.

. (c) A meter test requested by the Customer may be witnessed
by the Customer or his duly authorized representative,
except for teats of meters larger. than two (2) inch
inlet, which will be conducted by the meter manufacturer.
A certified copy of the test will be provided to the
Cusgtomer,

(d) 1If a test shall show an average error of more than five

percent (52}, billings shall be adjusted as provided in
the Rule for bill adjustments based on meter testa.

FILED

MAY 2'7 19490
*Indicates new rate or text Public Service Commissign
+Indicates change
L 3 M: B '?' 93
DATE OF ISSUE _#pzil 27, 1990 DATE EFFECTIVE ‘B8 27, 1%‘”
. month day yenr month day  year

- 4 P .
ISSUED Dyﬂimmo&éél/;w’ Raymoend x111is, Nixa, Mo. &5714
7 name of olficer oy e " address .-

CANCELLED
November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193




. FORM NO, 13 P.S.C.MO. No. 2 {Original} SHEET No.__19
Reotzsd

Cancelling P.S.C.MO. NoAll_p:em.ous_sghmules_{Orisinal } SHEET No,

JOHN B. JONES & MATHILDA JONES
d/b/a MOORE BEND WATER COMPANY For_. MOORE BEND SUBDIVISION
Name of Issuing Corporation Community, Town or City
Taney County, Missouri

RULES AND REGULATTIONS GOVERNING

RENDERING OF WATER SERVICE | [0)[2 [DIE N7 ﬂ I ﬂ
L e Py e '1
Rule 11 Extension of Water Mains (Continued) : 1
CT 27 il '
"a" is the actual cost. ! Cer 2 .
I
e\,\»eo "b" is the total nurber of lots tb b§MIQQm R' ,
v by the Main Extension. { Public Service Commissio
bP\ A0

“"c" is the "Cost Per Lot" which equals "a"/"b".

The "Customer Fair Share Cost" is number of lots
owned by Customer times "c".

At the expiration of the ten year period, the
refund account will be closed, and no further
refunds will be made.

(d) The sum of the refunds made by the Campany shall in no event
exceed the original amount paid to the Company when Company
does the construction, or the lesser of actual costs or
Company's estimated cost of construction when an independent
contractor does the construction.

(e) Extensions made under this rule shall be and remain the
property of the Company.

{(f} The Campany reserves the right to further extend the main
and to connect mains on intersecting streets and easements
and customers connected to such further extensions shall
not entitle the applicant paying for the original extension
to a refund for the attaching of such customers.

(g) Extensions made under this rule shall be of Campany approved
pipe sized to meet water service requirements, If the
Company chooses to sizen the extension larger in order to
meet the Company's overall system requirements, the
additional cost caused by the larger size of pipe shall be
borne by the Company.

{h) No interest will be paid by the Company 1n payments for[le_
extension made by the Applicant. \ DEC -1 1984

*Indicates new rate or text . . L
+Indicates change Public Service Commissidn

Qctober , 1984 DATE. EFFECTIVE _Decenber 1, 1984

month day year

ISSUED BY Owner — P, 0. Box 232, Forsvyth, MO. 65653
r title address

DATE OF ISSU
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Moore Bend Water Company For.Moore Bend Subdlvigsion
Name of Issuing Carporstian Community, Town or City

——Taney County, Misseury .
|

— RULKS_AND_RECULATIONS_GOVERNING U=tV ED ‘
_RENDERING _QF WATER SERVICE

“Rule 13 BILL ADJUSTMENTS BASED ON METER TESTS
sieereypT

(a) Whenever any test by the Company of _a me %#f”gghh isslon
while in service or upon its removaPublgmwervice LOMiTISSor
service shall show such meter to have an average
error of more than five percent (51) on the test
streams prescribed by the Commission, the
Company shall adjust the Customer's bills by the
amount of the actual average error of the meter
and not the difference between the allowable
error and the error as found. The period of
adjustment on account of the under-registration
or over-reglistration shall be determined as
follows:

(1) Where the period of error can be shown, the
adjustment shall be made for such period.
. (2) Where the period of error cannot be shown,
the error found shall be considered to have

existed for three (3) months preceding the
test.

(b)) If the meter is found on any such test to
under-register, the Company may render & bill to
the Customer concerned for the estimated con-
sumption not covered by bills previously ren-
dered during the period of inaccuracy as above
outlined. Such action shall be taken only when
the Company was not at fault for allowing the .
inaccurate meter to remain Iin service.

(c) 1If the meter 1s found Ffaster than allowable, the
Company shall refund to the Customer concerned
any overcharge caused thereby during the period
of inaccuracy as above defined. Said refund

may, at the Company's option, be in the b3
a credit to the Customer's bill. QE?[:E[S

MAY 27 1990
"[ndlcntcs new ratec or text ' PUbiIC SerViCe CommiSSiOI’“
+Indicates change
S April 27, 1990 e i A 5 .
. DATE OF ISSUE —an d”" 52 DATE EFFECTIVE Moy 27, 1430

N j month day year
I Ao ' IS

ISSUED BYJ%Q“°&37”V/}?‘/ZL" Ravaend-Willis, Niwa, soo 067214
/ nama of oflicbr - )’ Huf‘ r " addresa
. Qurie

CANCELLED
November 23, 2013
Missouri Public
Service Commission
WM-2012-0335; YW-2014-0193
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JOHN B. JONES & MATHILDA JONES

d/b/a MOORE BEND WATER COMPANY For-. RE, DIVISION
Name of Issuing Corporation Community, Town or City
TanevtCo

Nty —Missourio— . o
| IDiemENEm i
U ICCY TRV A T=9]T (-

—  _RULES AND REGUIATIONS GOVERNING
RENDERING OF WATER SERVICE !

UCT 2 s
Rule 11 Extension of Water Mains (Continued) }‘

[ISSOURI

(i) If extensions are required on private roadsE ﬁ%ﬁeetgiwi’&hrg

=
[)

ugh b R i
private property, or on private property adjacentato ap,ul_)]‘ffé”“"g"mn'J

SRS s A ——

right-cf-way, a proper deed of easement must be furnished to

the Company without cost to the Company, before the extension
will be made.

LAY,
GNP
L 4390
SONI: .
é 198
e con™
\% SB{\].“Ggo\)a\
=T\ g\\ﬁ
ENLED
BEC - 11984
*Indicates new rate or text Public Service COH’I!TiﬁSSiOﬂ
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(A) This rule shall govern the extensiom gfigmdnsd¥ommisdior
the Company in areas where there are no water
mains in the streets and/or roadways. The
Company will extend its mains along streets oxr
roads within its certified area to serve new
customers under the following terms and
conditions:

*Rule 14 EXTENSION OF WATER MAINS

(1) " Upon receipt of a written appllication for a
main extension, the Company will provide
the Applicant(s) an itemized estimate of
the cost of the proposed extension. Said
estimate shall include the cost of all
labor and materials required, including
valves, fire hydrants, booster statiomns,
storage facilities, reconstruction of

existing mains (if necessary), and the

. direct costs associated with supervision,

‘engineering, permits, and bookkeeping.

Applicable income tax cost will be added to

tgis estimate calculated at the maximum

rate.

(2) Appllcants shall enter into a contract with
the Company for the installation. of said
extension and shall tender to the Company a
contribution in-aid-of construction equal
to the amount determined in A-1, plus the
appropriate customer connection fee. The
contract may allow the customer to contract
with an independent contractor for the
installation and supply of material, except
that mains of 12" or greater diameter must
be installed by the Company and the F D
reconstruction of existing facilities mdé%z
be done by the Company.
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Rule 12 Alterations to Rules and Regulations and to

revise RbamOURI

(a)

The Company reserves the right at any time t& alter=cr-amend:,==|—-
or add to its rules and requlations, or to substitute other
rules and requlations therefor, subject to the approval of
the Public Service Commission of the State of Missouri; and
to petition for change of rates in accordance with operating
expenses subject to the approval of the Public Service

Commission of the State of Missouri.

Fublc service Commigsion |

FILED

DEC - 11984
*Indicates new rate or text Public Service Commissidn
+Indicates change
DATE OF IS October 1984 DATE EFFECTIVE _Decenber 1, 1984

month day year

er — P. 0O, Box 232, Forsyth, MO. 65653

title address



FORM NO. 13 P.S.C.MO. No. 2 {cxiginal:\ SHEET No. »p
Reetwad [ T

Cancelling P.5.C.MO. No..__ Originaél} SHEET No.'2
Revited

. Moore_ Rend : H For.-

3 ot -
Name of lssuing Corporation Commupity, Town or City
Taney Count >33

P

Ap—

RULES AND REGULATIONS GOVERNING
RENDERING UF WATER SERVICE 4PR 20 1990

" v, -t
MISG il

*Rule 14 EXTENSION OF WATER MAINS (continu&dplic Service Commissior

{(3) The cost to an Applicant or Applicants
connecting to a main extension contributed
by other Applicants shall be as follows:

(a) For single-family residential
Applicants that are applying for
service in a platted subdivision, the
Company shall divide the actual cost
of the extension (including income
taxes) by the number of lots abutting
sald extension to determine the per
lot extension cost. When counting
lots, corner lots which abut existing
mains shall be excluded,.

(b) For single-family residential
. Applicants that are applying for
service in areas that are unplatted in
. subdivision lots, the Applicants' cost
shall be equal to the total cost of
the main extension divided by the
total length of the main extension in
feet times 100 feet.

(¢) For industrial, commercial, or
multifamily residential Applicants,
the cost will be equal to the amount
calculated for a single-~family
residence in Paragraphs 3a or 3b above
multiplied times the flow factors of
the Applicants' meter. The flow
factors of the various sizes of meters
are as follows:
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(4) Refunds of contributions shall be made to
Applicant(s) as follows:

(a) Should the actual cost of the
extension be less than the estimated
cost, the Company shall refund the

: difference as soon as the actual cost

. has been ascertained,

(b) After the Company has closed its books
for the year in which a contribution
was made, it 'will determine its actual
income tax cost associated with each
extension and refund any excess income
tax costs collected £rom each
Applicant. :

(c) During the first ten years after the
main extension is completed, the
Company will refund to the Applicants
who paid for the extension moneys
collected from Applicants in
accordance with paragraph 3 above.
The refund shall be paid within a
reasonable time after the money is

collected.
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(d) The sum of all refunds to any or
Applicant shall not exceed the total
contribution, adjusted for taxes
assoclated with the extension, which
the Applicant has paid.

(5) Extensions made under this rule shall be and
remain the property of the Company.

(6) The Company reserves the right to further extend
the main and to connect mains on intersecting
streets and easements and customers connected to
such further extensions shall not entitle the
applicant(s) paying for the original extension
to a refund for the connection of such customers.

. (7> Extensions made under this rule shall be of

company approved pipe sized to meet water
service requirements, If the Company chooses to
size the extension larger in order to meet the
Company's overall system requirements, the
additional cost caused by the large size of pipe
shall be borne by the Company.

(8) No interest will be paid by the Company of
payments for the extension made by the Appli-
cant(s).

(3) If extensions are required on private roads,
streets, through private property, or on private
property adjacent to public right-cf-way, a
proper deed of easement must be furnished to the
Company without cost to the Company, before the
extension will be made,
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