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Rules And Regulations Governing The Rendering of
Water Service

7. A cross connection is specifically identified; or

8. Due to proprietary or classified restrictions the Company is not permitted to enter upon the premises
to inspect plumbing and water using equipment.

E. When a premises is served by multiple service lines, wherever backflow protection is determined to be
required on the Customer‘s premises, all such water supply lines from the Company's mains entering such
premises shall be protected by an approved backflow prevention assembly of a proper type.

F. Temporary connections to the public water supply are prohibited unless authorized by the Company in
writing. This includes the use of fire hydrants. If a temporary connection is permitted the proper metering
and backflow prevention assembly, as approved by the Company, will be required. The backflow device
shall be an RP, and it shall be tested each time it is placed into service.

G. Backflow protection on private fire protection systems shall be as required by the Company, and applicable
state and local regulations.

H. The type of protection that shall be required to prevent backflow into the public potable water supply shall
be commensurate with the degree of hazard (either actual or potential) that exists on the Customer's
premises, and subject to the reasonably exercised judgment of the Company.

l. The St. Louis County Department of Public Works administers a cross connection control (CCC) program
in St. Louis County. This Rule applies in St. Louis County, however the Company does not directly
manage the CCC program.
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