P.S.C. MO No. 1 Original Sheet No. A

. Name of Utility: Midland Water Company, Inc.
Service Area; Unincorporated Arsea in Christian County, MO n EcEIv E D
Rules Governing Rendering of JUL 25 1995

Water Service

| PublicSenvice com%issior

ADOPTION NOTICE

Water system assets were transferred to Midland Water Company, Inc. with approval granted in Case
No. WM-96-327. Accordingly, Midland Water Company, Inc. hereby adopts, ratifies, and makes its
own, in every respect as if the same had been onginally filed by it, all tanffs, schedules,
rules, notices or other instruments filed with the Public Service Commission, State of Missouri,
by Little Water Company, currently on file with and approved by the Commission.

FILED
RUG 25 1996
* Indicates new rate or text g 5 - 3 2 7
T Indicstes change MO. PUBLIC SERVICE COmib
DATE OF ISSUE July 25, 1996  paTE EFFECTIVE August 25, 1996
b Month  Day  Year Month  Day  Vear

ISSUED BY Colleen A. Jackson, President, 700 N. Dobson, #44, Chandlery
name of officer title address K7 85224

CANCELLED
January 27, 2012
Missouri Public
Service Commission
WR-2012-0031; YW-2012-0303



FORM NO.13  P.S.C.MO. No. 1 {Ori nal} SHEET No. -

Cancelling P.S.C.MO, No, {Ori%imzil} SHEET No._____
Unincorp£¥gﬁgh area in
LITTLE WATER COMPANY ForChristian County, Missouri
. Name of Issuing Corporation Community, Town or City
[EEe
pem ET S,
Sheet
Index No.
Map of Service Area 2
Legal Description of Service Area 3
Schedule of Rates 4
Schedule of Service Charges 5
Rule
No.
1 Definitions 6-7
. 2 General Rules and Regulations 8
3 Company Employees and Customer Regulations 9
4 Applications for Service 10
5 Inside Piping and Customer Water Service Lines 11-13
6 Improper or Excessive Use 14-15
7 Discontinuance of Service By Company 16-18
8 Discontinuance of Water Service by
Customer's Request 19
9 Interruptions in Service 20
10 Bills for Service D1-24
11 Meters and Meter Installations 25-27
12 Meter Tests and Test Fees 28
13 Bill Adjustments Based on Meter Tests 29
14 Extension of Water Mains 30-33

*Indicates new rate or text
+Indicates change

..‘ 0 -
CT 15 1909 DATE EFFECTIVE %
month day year month day year

, 102 South Elm Street
January 27, 2012 Y Q.,m\. ddre. . Jim Little, President Clever, MO _A563]
ISSUED B 4 } ’

Missouri Public name of officer title address

DATE OF ISSUE

Service Commission
WR-2012-0031; YW-2012-0303
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CANCELLED
January 27, 2012
Missouri Public
Service Commission
WR-2012-0031; YW-2012-0303

FORM NO. 13 P.5,C.MO. No,

Cancelling P.S.C.MOQO. No

LITTLE WATER COMPANY
Name of Issuing Corporation

For-.

1 Original} SHEET No.__2
Reviged
Original | SHEET No.
Reviued

Unincorporated area in

Community, Town or City

MAP OF SERVICE AREA
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.
l ! !
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*Indicates new rate or text
+Indicates change
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65631
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FORM NO, 13 B.S.C.MO, No.

1 ‘Original { SHEET No.___ 3
{78&5&%51 }

Cancelling P.S.C.MO, No, Original | SHEET No.
Uninco %egisa%:d a i
r [=] area 1
. LITTLE WATER COMPANY For___Christian County, Misnsgur_i

Name of Issuing Corporation Community, Town or City

LEGAL DESCRIPTION OF SERVICE AREA

LEGAL DESCRIPTION: '

Hidden Meadow Estates, a subdivision in Christian County,
Missouri; and all that part of the remainder of Section 21,
Township 27, Range 23 lying socuth and east of the old Missouri
Paciflic Railroad right-of-way, In Christian County, Missouri.

BOUNDARY DESCRIPTION:

From the Southwest corner of Section 21, Township 27, Range 23,
Christian County, Missouri, then east along the section line to
the southeast corner of said section, thence north along the
section line to the northeast corner of said sectlion, thence west
. along the section line to the eastern boundary of the old
Missouri Pacific Railroad right of way, thence southwesterly
along said boundary line to the most southwest corner of Hidden
Meadow Estates, a subdivision 1in Christian County, Missouri,
thence due east to the western section line of sald section,
thence south along Lhe asction line Lo the point of beginning.

177

A :
AR IR RHEN T

*Indicates new rate or text MR

.‘ +Indicates change
[a L 0 I
VY &y 1992
DATE OF ISSUE O0CT 15 1907 DATE EFFECTIVE ..
Sceuen month day year month day year

Missouri Public

| Missour Public ' \ . ) 102 south Elm Street
wr2012.0031: 2012000l SSUED BY : ] .
_ name of officer title address




FORM NO. 13 P.S CMO No. 1

2™ Revised SHEET No. 4

Canceling P S C. Mo. No. 1

Midland Water Company

1" Revised SHEET No. 4
For Chnistian County, Missourl

Name of Issuing Corporation

Commumity, Town, or City

RATE SCHEDULE

Availability

using standard water service.
Price Schedule

Monthly Minimum
(Includes 2,000 GALLONS)

Over 2,000 Gallons per month

Taxes

Delaved Payment Clause

* Indicates new rate or text
+ Indicates change

Rate Schedule -~ - === - mccmcmmem e e e i o

Any metered Customer adjacent to the Company’s distribution mains

Any applicable Federal, State or Local taxes computed on billing basis
shall be added as separate 1tems 1n rendering each bill.

Bills will be made out and distributed at monthly intervals. Bills will be
rendered net, bearg the last date on which|payment 1s due; per Rule No. 10

$15.00 +

$ 3.71 +

CANCELLED
January 27, 2012
Missouri Public
Service Commission
WR-2012-0031; YW-2012-0303

DATE OF ISSUE November 4, 2008 DATE EFFECTIVE _ December 19, 2008
ISSUED BY Hollis Brower Owner P. O Box 1080 Nixa MO 65714-1080
Name of Officer Title Address

FILED
Missouri Public
Service Commission
WR-2009-0167; YW-2009-0328



. - FORM NO.13  P.S.C.MO. No. 1 1st 'om SHEET No. -

Cancelling P.S.C. Mo. No. 1 Original SHEET No. __4 ‘
Midland Water Company For Christian County, Missouri
. Name of Issuing Corporation Community, Town or City

5] ? il i \# Fo R .
S E s WA
L S ESUUR)

Fies Gorvice Commisswin |
Rate Schedule - - - = - = = = = v« = = == ==~ - - General

RATE SCHEDULE

Availability

Any metered Customer adjacent to the Company's
distribution mains using standard water service.

Price Schedule
Monthly Minimum $ 13.77 +
{Includes 2,000 GALLONS)
Over 2,000 Gallons per month $  3.41 + !
{per 1,000 gallons)
Taxes
. Any applicable Federal, State or Local taxes computed |
on billing basis shall be added as separate items in rendering ‘
each hill.
Delayed Payment Clause
- Bills will be made out and distributed at monthly
intervals. Bills will be rendered net, bearing the last
date on which payment is due; per Rule No. 10.
reLEDd
AUG 9 s
* Indicates new raie or text MO, Pga?;c—sév?cg com:
+ Indicates change '
DATE OF ISSUE /@{‘e 20 DATE EFFECTIVE _Rugust 4, 1997

month day  year

700 N.Oobson # 4y Chandler AZ §5I4
address

ke

CANCELLED
December 19, 2008
Missouri Public
Service Commission
WR-2009-0167; YW-2009-0328




FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No, 4
RB¥¥ed E—

Cancelling P.S.C.MO. No, Original | SHEET No.
: . Reviced
Uninceorperated area in
For.Christian Conntv, Missonri

Name of Issuing Corporation Community, Town or City
RATE SCHEDULE Li2es W
QCT" LT

_
Lig Lnuld ot

Availability

Any metered Customer adjacent to the Company's
distribution mains using standard water service.

Price Schedule

Fixed Cost per month: $6.96 for first 2,000 gallons
per month.

Over 2,000 gallons per month, per 1,000 gallons:
$1.74

Taxes

Any applicable Federal, State or local taxes
computed on billing basis shall be added as separate

items in rendering each bill.

Delayed Payment Clause

Bills will be made out and distributed at monthly
intervals. Bills will be rendered net, bearing the
last date on which payment is due; per Rule No. 10.

*Indicates new rate or text Vi, P43U0 S
+Indicates change

OCT 15 1000 DATE EFFECTIVE _

DATE OF ISSUE
month day year 102 §BG¥E gfﬁ §

Rate Schedule: --------------—~meveme- Genﬁralr SEARNEE

~ Jim Little, President Clever, MO 65631
ISSUED BY%‘MQ“—M'& name of officer title address




FORM NO. 13 P.S.C.MO. No.___ 1 1st ¥l SHEET No._ 2

P Revised |
. Cancelling P.S.C.MO. No OrIElnal} SHEET No.__5

Unincorporated area in

LITTLE WATER COMPANY For Cheisiian—Countyr—Micsouri—
Name of Issuing Corporation ommunity, or City

[ Y omed Y o
[ ] = W
SCHEDULE OF SERVICE CHARGES FEB 1(1993
Rate Schedule: ---------- Additional Service %ayRQQSETWCECU M.

Availability

Any potential or existing metered Customer
adjacent te the Company's service connection mains
requesting or using standard water services.

Meter Installation

The cost to each new Customer for the installatiohn
of service and a water meter in accordance with Rule

No. 11 hereafter shall be $250.00.

Meter Test Fee

The cost to'each Customer for a meter test
requested by said Customer in accordance with Rule
No. 12 hereafter shall be $25.00.

Connection Inspection Fee

The cost to each Customer for inspection of the

connection of Customer water service lines to Company
service connections in accordance with Rule No. 5
hereafter shall be $25.00.

"Service Calls"™

Repairs or maintenance made by the Company as a
result of damage or misuse of Company property, or
Customer property, when requested by the Customer,
shall be paid by the Customer based upon the actual
cost of labor and materials for said repairs or
maintenance, but in no event shall be less than $40.00.
The cost of each Customer for "turn-off" or "turn-on"
pursuant to the rules shall be $15.00. F"_ED

*Indicates new rate or text

o +Indicates change Man 101003

. DATE OF ISSUE February 16, 1993 DATE EFFEC&I‘@VQ i ‘_ r,(;\ ){Q 1993
CANCELLED month dny year 102 South Elm Street
January 27, 2012 : Py Jim Little, President Clevyer, MO 656131

Sanis Commisin ISSUED BYK‘%“"A* name of officor title address

WR-2012-0031; YW-2012-0303




T
FORM NO. 13 P.S.C.MO. No, 1 {\@XDBW'J\ SHEET No. 5

Rewiced | E—
. Cancelling P.S.C.MO. No. : iOriginal SHEET No. '
UnincorfS¥EEE4d area in

LITTLE WATER COMPANY FOL_Christian County, Missouri
Name of Issuing Corporation Community, Town or City

9] - | R G
() SCHEDULE OF SERVICE CHARGES o
09\‘\ s 0CT 25 1s?

2 o® L1, PUELIS SaiviCe ey
Ggﬁﬂgte Schedule: ----==---~- Additional Service Charges

ddea ﬁ?g Availability
Any potential or existing metered Customer
adjacent to the Company's service connection mains
J
requesting or using standard water services.

Meter Installation

The cost to each new Customer for the installatign
of service and a water meter in accordance with Rule

No. 11 hereafter shall be $325.00.

. Meter Test Fee

The cost to each Customer for a meter test
requested by said Customer in accordance with Rule
No. 12 hereafter shall be $25.00.

Connection Inspection Fee

The cost to each Customer for inspection of the

connection of Customer water service lines to Company
service connections in accordance with Rule No. 5
hereafter shall be $25.00.

"Service Calls"

Repairs or maintenance made by the Company as a
result of damage or misuse of Company property, or
Customer property, when requested by the Customer,
shall be paid by the Customer based upon the actual
cost of labor and materials for said repairs or
maintenance, but in no event shall be less théan:$40.00.
The cost of each Customer for "turn-off" or!'turnZon"
pursuant to the rules shall be $15.00.

: *Indicates new rate or text MOV 221992
. +Indicntes Chﬂnge waam o NN lr\-ﬂ‘.i:\-'z\ﬁz‘-ﬂﬁ"\
DATE OF ISSUE __Qctober 15, 1992 DATE EFFECTIVREiOvember 25 , 1992
month day year month day year
N ) ) ) 102 South Elm Street
ISSUED BY (]ph4 q,utrgﬁ_ Jim Little, President Clever, MO 65631

name of olficer title address




FORM NO, 13 P.S.C.MO, No. 1 f Orighwl} SHEET No, 6

. kiewinsd
Cancelling P.S.C.MO. No. Original } SHEET No.
. Unincorp @3‘9&8“ rea in
LITTLE WATER COMPANY ForS:hristian County, Missouri
Name of lssuing Corporation Comr:n‘}u_lii.::-y‘.._:_"l‘pwnj:qr‘-: City

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

Rule 1 DEFINITIONS
(B) “The "CUMPANY" is tha LITTLE WATER COMPANY

acting through its ofFiceérs, managers, or other
duly authorized employees or ageunts.

(b) The "CUSTOMER' is any person, firm, corporation
or govermmental body which has contracted with
the Company for water service or 1s receiving
gservice from Company, or whose facillities are
connected for utilizing such service.

(e¢) The word "UNIT" shall be used herein to define
the standard user or property served and shall
pertain to any building whether residential or
comnercial owned or leased. HMobille homes or

rental units are considered as separate uniltse

. for each single family or firm occupylng same

as a residence or place of business.

(d) A "MAIN" ip a pipeline which 1s owned and:
maintained Ly the Company, located on publie
property or private easemeunts, and used to
transport waleér throughout the Company's service
area,

(e) A "CUSTOMER'S WATER SERVICE LINE" is a pipe with
appurtenances installed,;” owned and maintained by
t:he customer, used to conduct water to the
customer's unit from the property line or
outdoor meter sgetting, including the connection
to the meter setting. If the property line is
in a street, then the sald customer's water
service line shall be deemed to begin at the

. edge of the street abutting the customer’'s
property.

(£) A "SERVICE CONNECTION" is the plpeline connecting
the main toe the customer's water service line at
the property line, or outdoor meter setiiing:ine
cluding all necessary appurlenauces,

..... PRl o Tl

R o
. *Indlcates new rale or text o 92 =177 -
+Indicates change T e e e

DATE OF ISSUE DATE EFFECTIVE ‘

January 27, 2012

Missouri Public montlh day year month day year
I S : 102 s8Eh IR dEfber
Jim Little, President, Clever, MG 65631

name of olficer title address




FORM NO, 13 P.S.C.MO. No. 1 {Original} SHEET No._’

REASES
Cancelling P.S.C.MO. No, Original | SHEET No.
) Reviued
. Unincorporated area in

LITTLE WATER COMPANY ForChristian Qant¥ Missouri
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

el

Rule 1 DEFINITIONS (Continued)

This service connection will be inetalled, owned, and
maintained by the Company. If the property line is in

a street, the said service connection shall be deemed

to end at the edge of the street abutting the customer's
property.

(g) The "DATE OF CONNECTION" shall be the date of the permit
for installation and connection issued by the Company.
In the event no.permit is taken and a connection is made,
the date of connection may be the date of commencement
of construction of the bullding upon the property.

. (h} The "METER SETTING" includes tlie meter box, meter yoke,
11d, and appurtenances, all of which shall be owned and
maintained by the Company.

(1) The "METER" 18 a device used to measure and record the
quantity of water that. flows through; and ig installed
in. the meter setting,

(§) ''DEVELOPER" means any person, firm, corporation, partner-
" ghip or other entity that, directly or indirectly, holds
title to, or gells or leases, or offers to sell or lease,
or advertises for sale or lease, any lots in a subdivision.

(k) "SUBDIVISION" means any land in this state which is divided
or proposed to be divided iuto two or more lots or other
divisions of land, whether contiguous or not, or uniform
in size or not, for the purpose of sale or lease, and
includes resubdivision thereof,

*Indicates new rate or text R S LA S
. +Indicates change
vz
, OCT 15 1992 LRI
CANCELLED DATE OF ISSUE 0 DATE EFFECTIVE . {15 ]
s, 220 month ~day - year 102 s g% st%et

Service Commission

WR-20120031; YW-2012:0300  1aarIR[) BY. N r,,;,,: J,m, . Jim Little, President, Clever, MO 65631
O w name of officer title address




FORM NO. 13 P.8.C.MO. No. 1 Original} SHEET No._8

Cancelling P.S.C.MO. No. Original | SHEET No.
Reviced

. Unincorporated area in

LITTLE WATER _COMPANY . For -Ch—r—}_—sit—ta-ﬂ—gevbtnt—%{a—ﬂ—l—sﬁaﬁ_—
Name of Issuing Corporation ommunity, Tdwn oy

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

3t

Rule 2 GENERAL :

(a) Every water customer, upon signing an application for
any water service rendered by the Company, or upon
taking of water service, shall be considered to have
expressed consent to be bound by these rates, rules and
regulations,

(b) 'The Company's rules and regulations governing rendering
of service are set forth in these numbered sheets. The
rates gpplicable to approprlate water mervice or rate
determination areas are set forth in rate pehedules and
congtitute a part of these rules and regulations.,

. (c) The Company reserves the right, subject to authority of

the Public Service Commission of Missouri, to prescribe
additional rates, rules or regulations or to alter ex—
leting rates, rules or regulations as it may from time
to time deem necessary and proper,

(d) After the effective date of these rules and repgulations,
all new facilities, construction contracts, and written
agreements ghall conform to these rules and regulations
in accordance with the statutes of the State of Missouri
and of the Public Service Commission of Missouri. Pre-
existing facilities that do not comply with applicable
rules and regulations may remain, provided that their
existence does not constitute a service problem or improper
use, and reconstruction is not practical.

*Indicates new rate or text

. +Indicates change .

DATE OF ISSUE 0CT 15 195 DATE EFTECTIVE —NOUatatort i
January 27,2012 month day year 102 Sod%h Eiﬂ’s Teet
Missouri Public . . ]
Service Commission M‘L’ Jlm thtle, Presldent Clever, MO 65631
WR-2012-0031; Yw-20120303  JSSUED BY (\' M‘H J Ao of officer title address
ik g oL . o i-»-r’.’h—. I O . e e s« S P T |



FORM NO, 13 P.S.C.MO. No, 1

Original} SHEET No._9
aod

Cancelling P.S.C.MO. No. Original | SHEET No.
, Reviced f .
. Unincorporated area in
LITTLE WATER COMPANY ForCh.m_si:ﬁn_cau.n-t;}a,_MJ.Sﬁun——' i ! ]
Name of Issuing Corporation Community, Town or City
RULES AND REGULATIONS GOVERNING ) )
RENDERING OF WATER SERVICE .'CT u '

Rule 3;:60MPANY EMPLOYEES AND CUSTOMER RELATIONS

(a) Employees ox agents of the Company are expressly
- forbidden to demand or accept any compensation
for any services rendered to its Customers
except as covered in the Company's rules and
regulations.

(b) No employee or agent of the Compan '‘shall have
the right or authority to bind it by any Rromise,
agreement or representation contrary to the
intent of these rules and regulations.

4

g3/ 05
*Indicates new rate or text RN
. +Indicates change
0CT 1 - ——
ower  DATE OF ISSUE Soad 5 1992 DATE EFFECTIVE .
anuary 27,
Moot bl mOmth - Gay year 102 s@PH £ JEfet
WR-2012-0031; YW-2012-0303 ISSUED BY (\ 14 " ),m’_L Jim Little, President Clever, MO 65631
¢) F name of officer title address

mo L P




FORM NO., 13 P.3,C.MO. No. 1 jOriginal} SHEET No. 10

\Rexiged
Cancelling P.S.C.MO. No. Original | SHEET No.
. . Revicved
Unincorporated area in

LITTLE WATER COMPANY For_Christian CQ““%¥' Missonri
Name of Issuing Corporation - Community, Town or City

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE CC ol

Rule 4 APPLICATIONS FQOR SERVICE se oM AT

(a) A written application for service, signed by the
customer, stating the type of service required
and accompanied by any other pertinent informa- .
tion, will be required from each customer before
service 1is provided to any unit. Every cus-
tomer, upon signing an application for any
service rendered by the Company, or upon taking
of service, shall be considered to have ex-
pressed consent to the Company's rates, rules
and regulations,

(b) If gervice is requested at a point not already
served by a main of adequate capacity, a main of
adequate size shall be extended as may be
. necessary according to the Company's rule for
extension of water mains.

(¢) When, in order to provide the service requested,

: a main extension or .other unusual construction
or equipment expense is required, the Gompany
shall require a written contract. Sald contract
may include, but not be limited to the
obligations upon the Company and the Applicant,
and shall specify a reasonable period of time
necessary to provide such service, :

. *Indicates new rate or text
+indicates change
s DATE OF ISSUE 0CT 15 109
Missouri I:;ub\ic lnonth day ye ar . =
Service Commission
e Y d#tp,  Jim Little, President Clever, MO 65631
I v name of officer title address
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FORM NO, 13 P.S.C.MO. No. 1 @} SHEET No.__ 11

Cancelling P.S.C.MO. No. Original | SHEET No.
Revived .
Unincorporated area in
. LITTLE WATER COMPANY For_ Christian County, Missouri
Name of Issuing Corporation Community, Town or City
RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE Sy
Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE

LINES

(a) The Company will provide the Customer water
service at the outdoor meter, or at the property
line. Separate units shall be served through
separate service lines.

{b) The Service Connection from the water main to the
Customer's property line, the meter installation
and setting shall be constructed, owned and
maintained by the Company. Service line
construction and maintenance from the property

line or meter setting, including the connection to

. the meter setting, to the building shall be the

responsibility of the Customer, and is subject to

inspection by the Company. Customers shall be
responsible for the cost of repairing any damage
td the Company's lines, meters, and meter

installations caused by the Customer, his agent,

or tenant. Customer shall be responsible for a

fee to Company for inspection of the initial

connection of service.

(c) Existing water service lines may be used in
connecting with new buildings only when they are
found by examination and testing not to constitute
a hazard to the health and safety of any Customer
or the Company's facilities.

{d} The Customer's water service lines shall be brought
to the unit at a depth of not less than 36 inches
and have a minimum inside diameter of 3/4 of an
inch upon entering the building. The service
line shall be valved. This valve must be kept iJ
good repair in order to shut off the wat@r sgpply
and drain the inside plumbing, if necess%ry

r=]

*Indicates new rate or text 21092
. +Indicates change 92 j 7 7
DATE OF ISSUE ___October 15, 1992 DATE EFFECTIVE November 25, 1992
CANCELLED month day year onth day year

Niseoun Puie. - 102 South Elm Street
Service Commission E B Y - i i MMW&&B l
WR-2012-0031; YW-2012-0303 ISSU D ot e 0[ olficer title address




FORM NO. 13 P.S.C.MO. No. 1 {Original

SHEET No. 12
e } TNo
Cancelling P.S.C.MO. No. LOriginal} SHEET No

. Reviied
Unincorporated’ area in
For_ Christian County, Missouri

Community, Town or City

LITTLE WATER COMPANY
Name of Issuing Corporation

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

A [Rugw

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE
TLINES (continued)

Penummat=mte

‘e) The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water service
and shall have a pressure rating of at least 160
psl working pressure.

‘f) Held for future use,

rg) Any change in the locatlon of an existing
service connection requested by the Customer
shall be made at his expense.

(h) ' The Company shall have the right to enter the
Customer's premises for purposes of inspection
to ensure compliance to these rules and regu-
lations. The Company shall identify themselves

. and make. these inspections only at reasonable
hours.

(1) Nelther Customer's water service lines nor the
Service Connection may be extended along publiec
streets or roadways or through property of
others in connecting with the Company's mains,
except where the service connection is in the
water main easement in order to be connected to
the main. The service connection and service
line must be laid in a straight line and at
right angles to the maln and the face cf the

--atructure or as nearly so as possible. Any
deviation from this because of physical obatruc-
tion will be at the discretlon of the Company.

o i

Yoda .,_.f

*Indicates new rate or text
+Indicates change

ocT 1045
DATE OF ISSUE 15 1992 . POt 005
omceus month day year DATE EFFECTIVE lgonl: = dﬁ
ar;:saon‘lj_ s 0_12 \ 102 Ou h m revi?.t
Mi ri Public : - .
Wmﬁ%ﬁ%ﬂﬁﬂmJSSUED:BY(EgLﬁwcgdjjté Jim Little, President Clever, MO 65631
name of officer . title address
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FORM NO. 13 P.S.C.MO. No. 1 ){Original} SHEET No. 13
REFIGEA —

Cancelling P.S.C.MO. No. Original | SHEET No.
) - | Revised .
. Unincorporated area in

LITTLE WATER COMPANY Forchristian CQunt% Missour]i
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE RN

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINES (continued

(J) Any customer having a plumbing mrrangement, or a water-
using device that could allow backslphonage of any chemical,
petroleum, process water, water from a questionable supply,
or other substance that could create a health hazard or
damage to the water system, shall be required to install
and maintain a backflow prevention device. This rule may
also apply to cuatomers on whose premises it 1s impossible
or impractical for the company to perform a cross connection
survey, The device, installation, location and maintenance
program sphall be approved by the company.

*Indicates new rate or text AT DRt A (A

. +Indicates change NQVv s
5.-!9@—

ocT 1 5 1992 AT froges
DATE OF ISSUE DATE EFFECTIVE T
Ko month ~ day  year 102 sJl¥hP p L8y s¥sAet

Setvice Gommisson i ) . Jim Little, President Clever, MO 65631
WR-2012-0031; YW-2012-0303 ISSUED BY N omice!‘ title address
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FORM NO. 13 P.S.C.MO. N .
.8.C.MO. No. 1 {Origma.l} SHEET N
0. 14
c : sed
anceiling P.S.C.MO. No. Original\ SHEET No
@ ninooe \Reviied ——
LITTLE WATER _COMPANY icorporated area in
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

Rule b6 IMPROPER OR EXCESSIVE USE

(a) No Customer shall be wasteful of the water sup-
plied to his premises by his willful action or
inaction, It shall be the responsibility and
duty of each Customer to maintain all piping and
fixtures at his unit in a good and efficient
state of repalr at all times.

(b) No Customer shall make or cause to be made a
cross connection between the potable water
supply and any source of chemical or bacterlal
contamination or any other water supply. The
Company shall deny or discontinue service where

. Customer's Water Service Line or inside piping

may, in the opinion of the Company, cause a
cross-connection with non-potable water or
otherwise jeopardize the health and safety of
other Customers or the Company's facilities.

(c) No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excesslve shock, such
as water-hammer, to the Company’'s mains,

(d) No Customer shall tamper with, remove, or will-
fully damage a water meter or attempt to operate
the shutoff cock on the meter yoke, or allow any
such actilon,

{e) No Customer shall attempt to take unmetered
water from the Company mains either by an
- unauthorized tap or direct connection to service
connection nor Ey connection to & fire hydrant.

&
.
i1
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RULES AND REGULATICONS GOVERNING
RENDERING OF WATER SERVICE T e
Rule 6 IMPROPER OR EXCESSIVE USE (continued)
(f) Customers will not be permitted to supply water
in any way to premises othex than the service
address, nor to permit others to use thelr hose
or attachments, nor leave them exposed to use by
others without permission from the water
company. i
. *Indicates new rate or text éjl%"". 53 Bu
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CANCELLED
January 27, 2012
Missouri Public
Service Commission
WR-2012-0031; YW-2012-0303

G

PSC. MO No. 1 1st Revised Sheet No. 16

canceling P.5.C. MO No. 1 Original Sheet No. 16
Name of Utility: Midland Water Company, Inc.
Service Area: Unincorporated Area in Christian County, MO

RECEIVED
Rules Governing Rendering of

Water Service JUL 25 1896

MISSOURI J‘
Public Sevice Comuission
Rute 7 DISCONTINUANCE OF SERVICE BY COMPANY

(2} The company may discontinue service for any of the following reasons:
. Nonpayment of a delinquent account not in dispute.
2. Failure to post a security deposit or guarantee acceptable to the utility.

3. Unauthorized interference, diversion or use of the utility service situated or
delivered on or about the customer's premises.

4. Failure to comply with the terms and conditions of a settlement agreement.

5. Refusal to grant access at reasonable times to equipment installed upon the premises
of the customer for the purpose of inspection, meter reading, maintenance or
replacement.

6. Violation of any of these rules on file with and approved by the Public Service
Commission, or for any condition which adversely atfects the safety of the customer
or other persons, or the integrity of the utility's delivery system.

7. Enclosing or obstructing any meter so as to make reading or repairs unreasonably
difficult.

(b}  The company may discontinue service after notice by first class mail is sent to the
customer at least ten (10) days prior to the date of the proposed discontinuance. If
written notice is hand delivered to the customer, it shall be done at least ninety-six
(96) hours prior to discontinuance. If the company intends to discontinue service to a
multi-tenant dwelling, a notice shall also be conspicuousty posted in the building ten
(10) days prior to the proposed discontinuance. Service of notice by mail is complete
upon mailing. Discontinuance shall not occur more than eleven (11) business days after
the date given as the discaontimuance date.

FILED

* Indicates new rate or text
+ Indicates change F\UG 29 1996
96 -327
MO. PUBLIC SERVICE COMM
DATE OF ISSUE Tuly 25. 1996 DATE EFFECTIVE _ _August 25, 1996
Month  Day - Yeer Memth Day Year
ISSUED BY Colleen A Jackson, President. 700 N. Dobson, #44_ Chandler, AZ  §5224

nome of officer title nddress

TOTAL P.BA2




FORM NO. 13 P.S.C.MO. No. 1 fOriginal} SHEET No. 16

| Rextesed
Cancelling P.S.C.MO. No. Original | SHEET No.____
. Reviced
Unincorporated area in
LITTLE WATER COMPANY ForChristian County, Missonri
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RULES AND REGULATIONS GOVERNING [f“’((\ } f”j’@.

RENDERING OF WATER SERVICE

Y o e i ol die ¥ )

Ul 1o ivda

150, PUEWC A SRR 1Y)

Rule 7 DTISCONTINUANCE OF WATER SFRVICE WY COMPANY

(a} The Company may discontimte or deny service for any of e}fNCEL.ED .

followlng reasonsi

1. YHonpeyment of a delinquent account. . AUG o~
' | < v 1995
2. Failure to post a security depoeit or guarantee
acceptable to the utility, PUE;{YG éﬁ:‘f’ﬁg #/é
I8 Commiggi
oft

3, Unauthorized interference, diversion or use of the EHSSOUP
" utility service situated or delivered on or about the
cugtomer's. premises,

s Fallure to comply with the terms and conditions of a
gettlemant agreement,

5, Nefusal to grant amccess at reasonahle times to equip-
ment installed upon the premises of the customer for
the purpose of inspectlon, meter reading, maintenance
or replacement, :

6, Violation of any of these rules aund regulations on .
file with and approved by the Commliesion, or for any
condition which ondversely affacte tha safety of the
cuatomer or other persons, or the integrity of the
utility's delivery system,

7. Enclosing or obstructing any meler so as Lo make reading
or repalra unreasonably difficull,

{b} The Company may dilscontinue service after notice by First
class mall 1s sent to the customer at least six (6) days
prior to the date of the proposed discontinuance. ir
written notice 1s hand delivered to the customer, it shall
be done at least forty-elght (48} hours prior Lo dlscontinuah/
Service of notice by mall is complele upon mallin
P “NQy 251992

*Indicates new rate or text M. BIBHS N,AWZ*_ 7 Al
+Indicates change e w ko
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Unincorporated area 1n

17

LITTLE WATER COMPANY For_ Christian County, Missouri

Name of Issuing Corporation Comimunity, Town or City

-~ -,-...‘.'

RULES AND REGULATIGNS GOVERNING C
RENDERING OF WATER SERVICE

R RN W

(¢}

(d)

(e)

(f)

(9)

(h)

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY ~ .. ..
(continued)

*indicates new rate or text 9 2 e
+indicatea change

The Company shall make reasonable effort to communicafje
with the customer regarding the reason(s) f£fér

1 £
discontinuance of service would affect an coccupant wLo
is not the Company's customer, or is not responsible
for payment of the bill, then the Company shall make
reasonable effort to inform such occupant(s) of the

discontinuance of service, and the resclution.

matter.

The Company shall postpone the discontinuance Jf
personnel will not be available to restore service the

same day, or if personnel will not be available t
restore service the following day. The Company alsg
shall postpone discontinuance if a medical emergend
exists on the premises, however, the postponement mg
be 1limited to 21 days, and the Company may requil
proof of a medical emergency.

Discontinuance of service will be made during
reasonable hours. Company personnel shall identify
themselves and announce the intentions to disconneqt
service, or leave a consplicuous notice of tle

disconnect.

The provisions of paragraphs (c) and (ej above may be
waived if safety of Company personnel while at the
premises is a consideration.

Discontinuance of service to a unit for any reasdn

shall not prevent the Company from pursuing any lawfuyl

remedy by action at law or otherwise for the collectidn

of monies due from the customer.

In case the Company discontinues its service for arly
violation of these Rules and Regulatiorig;: then ary

monies due the Company shall become 1mmediately ‘due ard
payable.

dejei

‘177
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. Unincorporated ‘area in

LITTLE WATER COMPANY For_Christian County, Missouri
Comnunity, Town or City

Name of Issuing Corporation

RULES AND REGULATIONS GOVERNING -~ - . . -
RENDERING OF WATER SERVICE . __ .

i1 I

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY (continued)

(1) The Company has the right to refuse or to discontinue
service to any unit to protect itself asgainat fraud or

abuae.

(1) " The Company shall deal with customers and handle customer
accounts in accordance with the Public Service Commission'e

Utility Billing Practices, 4CSR 240-13,

*Indicates new rate or text

. +Indicates change
DATE OF ISSUE OCT 15 om0 DATE EFFECTIVE i
January 27, 2012 month day year 102 36“1?1’:’5 ey ear

Missouri Public
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

Frm

[ LA

Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTOMER'S REQUEST

(a) Service will be discontinued at the Customer's request,
by giving not less than twenty-four (24) hours notice
to the Company during its regular office hours, The
Company shall, on the requested day, read the Customer's
meter and charges for water service rendered up to and
including the time of discontinuance shall be computed and
will become due and payable immediately.

. (b) A customer may request temporary discontinuance of
service for any length of time for his own conveniencej
however, the customer shasll still be charped for service
at the appropriate rate during the time the service in
turned off. Turn off and turn on charges are specified
in the schedule of service charges. '

| 677
. *Indicates new rate or text I, ~1.72.7.1.

address

+Indicates change LEERE
CANGELLED DATE OF ISSUE Hoch 15 1992 DATE EFFECTIVE = A =
S monTh day yenr 102 s el sTo°L
Service Commission ) " rJ :b{h Jim Little P . m Street
wR-2012-:0031; yw-2012:0303  JSSUED BY oo YL r resgsident Clever, MO 65631
name of officer title




FORM NO. 13 P.5.C.MO. No. 1

Orlginal SHEET No. 20
{cﬁmnd } Qi

Cancelling P.8.C.MO. No. {Original SHEET No
_ Reviued )
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Y ForChristi
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LITTL

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

e
U TN Pl T

Rule 9 INTERRUPTIONS IN SERVICE

"(a) The Company reserves the right to discontinue water
in its mains at any time, without notice,. for making
emergency repalrs to the water system.

(b) Whenever service is interrupted for repairs, all customers
affacted by such interruptions will be notified in advance
whenever it is possible to do so. Every effort will be
made to minimize interruption of service,

(¢} No refunds of charges for water service will be made
for interruptions of service unless due to willful
. nisconduet of the Company. :

(d}) In order to avoid service problems when extraordinary
conditions exist, the Company reserves the right, at all
times, to determine the limit of and regulate in a
reasonable and non~discriminatory manner, and vwhere
practical, the maximum amounts of water drawn from the
Company mains.

sl RS

. *Indicates new rate or text
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Cancelling P.S.C.MO. No. {Original} SHEET No.

Reviced
. Unincorporated area in

LITTLE WATER COMPANY Forg;
Name of Issuing Corporation éommumfy, Town orE %?E"-r =

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

e
e e iuJ

Rule 10 BILLS FOR SERVICE

(a) The charges for water service shall be at the rates
specified in the rate schedules on file with the
Missouri Public Service Commission. Service charges
for turn-off of pervice are set farth in the Schedule
of Service Charges.

(b) A Customer who has made application for water service
to a unit shall be responsible for payment for all
" water service provided to him at said unit until the
Customer notified the Company to discontinue service.

(¢) Fach customer is responsible for furnishing the Company

. with his correct addreas, Failure to receive bills
will not be coneidered an excuse for non-payment nor
reason to permit an extension of the date when the
account would be considered delinquent, Bille and
notices relating to the Company or its business will

be mailed or delivered to the mailing address entered
in the Customer's application unleas the Company is
notified in writing by the Customer of a change of
address,

(d) Payments shall Le made at the office of the Company or at
such other places conveniently located as may be desig-
nated by the Company or by ordinary mail, However,
payment muat be received by the close of busineas on
the date due,

(e) - The Company will not be bound by bills rendered under
mistake of fact as to the quantity of service rendered
or as a result of clerical error,

25 199 :
_ *Indicates new rate or text é)é 4
. +Indicates change i a?
OCT 15 - L 5 1902
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. Reviued
Unincorporated area in
LITTLE WATER COMPANY Phristian Countsy, Mi seonri
Name of 1ssuing Corporation Ceimunity, Town or City

i

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

R T e

(f) A separate bill shall be rendered for each Customer with
itemization of all water service charges.

(g) The Company shall have the right to render bills monthly.
Bills shall be due and payahle to It ne later than
twenty-one (21) calendar daya from the date of rendition,
unless such due date falls on a Sunday, a legal holiday,
or other day when the office 1s closed, In which casge
the due date shall be extended to the next business day.
All bills for service shull state the due date, Bilis
unpald after the stated due date will be delinquent
and the Company shall have the right to discontinue

gervice in accordance with Rule 7. The Company shall not -

. be required to restore or comnect any new service for

such delinquent Customers until the unpaid account due the

Company under these Rulea and Regulations has been paid in

full or arrangements satisfactory to the Company have been

made to pay sald account.

(h) When bills are rendered for a period of less than a
complete billing period due to the connection or
termination of service, the billing shall be the monthly
minimum plus an amount based on the water used at the
commodity (water usape) rate or one-half (1/2) of the
flat rate if applicable.

(1) Held for future use,

: . *Indicates new rate or text
+Indicates change
CANCELLED DCT 1 5 1992 F 2
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Name of Issuing Cocporation Community, Town or City

RULES AND} REGULATTONS GOVERNING
RENDERING OF WATER SERVICE

(J) The Company may require a security deposit or other
guarantee as a condition of new mervice if the
customer: still has an unpaid account with a utility
providing the same type of service accrued within the
last five years; or has diverted or interfered with
the same type of service in an unauthorized manner
within the last five (5) yvears; or is unable to establish
a credit rating with the Company. Adequate credit rating
for a residential customer shall be established 1f the
Customer: owns or 1s purchasing a home; or 1s and has
been regularly employed full time for at least one year;
or has an adequate and repular source of income; or can

. provide credit references from a commercial credit source.

(k) The Company may require a security deposit or other
guarantee of payment as a condition of continued service
i{f: the water service of the Customexr has been dis-
continued for non—payment of a delinquent account not
in dispute; or the utility service to the unit has been
diverted or interfered with in an unauthorized manner;
or the Customer has failed to pay undisputed bills
before the delinquency date for five (5) billing periods
out of twelve (12?) consecutive billing periodas, or two
(2) out of four (4) consecutive quarters.

(1) ‘Ihe amount of a security deposit shall not excead utillity
charges applicable to one (1) billing period plus
thirty (30) days, computed on estimated or actual
annual usage,

(m) Interest at the rate of 67 per annum compounded annually
shall be payable on all deposits, but shall not accrue
after the utility has made reasonable effort to return
the deposit. Interest may be credited to the customer’ a&@g o

y "t
account. s o

5% 299"
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l LITTLE WATER COMPANY For-gh_;;,s_t;,a.n_g%g_gﬁ' fz—Mg_-ﬁ.ﬁeu-Pl_—
Name of Issuing Corporation Community, n or y

RULES AND REGULATIONS GOVERNING
RENDERING UF WATER SERVICE IREE

(n) After a cugtomer has pald proper and undisputed
utility bills by the due dates, for a perilod not
to exceed one year, credit shall be established
or re-estsblished, and the deposit and any interest
due shall be refunded. The utility may withhold
full refund of the deposit pending resolution of a
disputed matter,

(0) The utility ohall give a receipt for deposits
received, but shall also keep accuratas records
" of deposits, including customer name, service
addregs, amounts, interest, attempts to refund
and dates of every activity regarding the deposit,

. (p) All billing matters shall be handled in accordance
with the Commiseion's Utility Billing Practices,
4 CSR 240~13,

&
[
- DR _;_.fff-z;-
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE GOT 5wl

ke

Rule 11  METERS AND METER INSTALLATION S

(a) All permanent service counnections shall be
metered, The Company's iustalled meter shall be
the standard for measuring water used to deter-
mine the bill.

(b) All meters and meter installations shall be
furnished, installed, maintained and removed by
the Company and shall remain its property.

(c) The Company shall have the right to determine on
the basis of the Customer's flow requirements
the type and size of meter to be iunstalled and
location of same. If flow requirements increase

. or decrease subsequent to installation and a

larger or smaller meter 1s requested by the

Customer, the cost of installing such meter

shall be paid by the Customer.

(d) Service to any one Customer shall be furnished
through a single metering installation. Where a
building 1s occupied by more than one tenant,
the building shall be served by one meter. The
Customer may rearrange piping at his own expense
go as to separate the units and meter his
tenants as he cliooses, then dlvide the bill
accordingly.

(e) The meters and meter installations furnished by
the Company shall remain its property, and the
owners of premises wherein they are located

--ghall be held responsible for their safekeeping.

For fallure to protect same against damage, the
Company may refuse to supply water until the
Company 1s paid for such damage. The amount of ... .
the charge shall be the cost of the necessary ?égéfﬂ
replacement parts and the labor cost necessar ,
to make the repair. Eﬁ{ 2L 19h2

. *Indicates new rate or text RoLehm ;;1’7& Z’“ f
vhiayle
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] Reviced .
Unincorporated area 1n
. LITTLE WATER COMPANY For..Christian County, Misso
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RULES AND REGULATIONS GOVERNING
RENDERING UF WATER SERVICE

Rule 11  METERS AND METER INSTALLATIONS (continued) =~

(f) The meter will be installed at or near the Cus-
tomer's property line; it shall be placed in a
meter box vault constructed by the Company in
accordance with its specifications. Cowmpany
shall furnish and install suitable metering
equipment for each Customer except where instal-
lation in a special setting 1s necessary, 1in
which case the excess cost of installation shall
be paid by the Customer. '

(g) The Customer shall promptly notify the Company
of any defect in, or damage to, the Meter
Setting.

(h) Any change in .the locatlon of any existing meter
. or Meter Setting at the request of the Custoumer
shall be made at the expense of the Customer,
and with the approval of the Company.

(1) If an existing basement meter location 1s
determined inadequate or 1naccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or near
the Customer's property line, The Customer
shall obtain from the Company, or furnish the
necessary meter installation appurtenances
conforming to the Company's specifications, and
sald appurtenances and labor shall be paid for
by the Customer, :

(}) ~Approved meter installation locatlons in dry
basements, sufficiently heated to keep the meter
from freezing, may remain provided the meter 1s
readily accessible, at the Company's and Cus-
tomer's convenience as determined by the Companyy:: se.
for servicing and reading and the meter space 7 ffi.is
provided is located where the service line

*Indicates new rate or text

. +Indicates change
DATE OF ISSUE nﬂ?cl 15 1902 DATE EFFECTIVE
e, momth day - year 102 SAWVE! E98 SEPlet

Missouri Public
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1 {Originﬂl} SHEET No._5-
Cancelling P.S,C.MO. No, Original | SHEET No
. ] Reviuved e
LITTLE WATER COMPANY Unincorporated area in

Name of lssuing Corporation For- Community, Town or CiEy :

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE A |
i

Rule 11 METERS AND METER IMSTALLATIOUS (continuved)

enters the building. 'The Company may, at its
discretion, require the Customer to install a
remote reading device at an approved location,
for the Eurpose of reading the meter. It is the
responsibility of the Custower and/or the owner
of the premises to provide a location for the
water meter which, in the event of water dis-
charge as a result of leakage from the meter or
couplings. will not result in damage. The Water
Cowpany's liability for damages to any and all
property caused by such leakage shall in no
event exceed the price of water service to the
. affected premises for one average billling period
{n the preceding year. Where damage 1s
cuused Ey the unegligence of Company personuel at
the premises, this limitation will not appli.
If a customer refuses to provide an accessible
location for u meter as determined by the
Company, the Company will notify the Secretary
of the Public Service Cowmission before ulti-
mately refusing service or proceeding to dinocou-
tinue service.
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Rule 12 METER TESTS AND TEST FEES

(a) Any customer may request the Company to make a special
test of the accuracy of the meter through which water
15 supplied to him, This test will be made in accordance
with the standard regulations of the Commisaion,

(b) The Company reserves .the right to remove and test a
meter at any time and to substitute another in its
place. In case of a dispute involving a question as
to the accuracy of the meter, a test will be made by
the Company upon .the request of the Customer without
charge if the meter has not been tested within twelve
(12) months preceding the requested test; otherwise,

. . an approved charge will be made if the test indicates

meter accuracy wlthin five percent (5%) or less.

(e) ‘A meter test requested by tlhe Customer may be witnessed
by the Customer or hie duly authorized representative,
except for tests of meters larger. than two (2) inch
inlet, which will be conducted by the meter manufacturer.
A certified copy of the test will be provided to the
Customer.

{d) If a test shall show an average error of more than five
percent (5%), billings shall be adjusted as provided in
the Rule for bill adjustments based on meter tests,
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Rule 13 BILL ADJUSTHMEMNTS BASED ON METER TESTS

(a) Whenever any test by the Company of a meter
while in service or upon its removal from
service shall show such meter to have an average
error of more than five pervcent (5Z) on the test
streams prescribed by the Commission, the
Company shuall adjust the Customer's bills by the
amount of the actual average error of the meter
and not the difference between the allowable
error and the error as found., The period of .
adjustment on account of the under-registration
or over-registration shall be determined as
follows:

. (1) Where the period of errvor can be shown, the
adjustment shall be made for such perlod.

(2) Where the period of error cannot be shown,
the error found shall be considered to have
exlsted for tlhree (3) months preceding the
test.

(h) If the meter is fouud on any such test to
under-register, the Company may reander a bill to
the Customer concerned for the estimated con-
sumption not covered by bills previously ren-
dered during the period of ilnaccuracy as above
outlined. 8Such action shall be taken only when
the Company was not at fault for allowling the
inaccurate meter tu remain in service,

(e} If the meter is found faster than allowable, the
Company shall refund to the Customer concerned
any overchurpge caused thereby during the perlod
of inaccurncy as above defined. Sald refund
may, at the Company's option, be in the form of _ .
a credit to the Customer's bill. il =0y
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Rule 14 EXTENSION OF WATER MAINS

This rule shall govern the extension of mains by
the Company in areas where there are no water
mains in the streets and/or roadways., The
Company will extend its mains along streets or
roads within its certified area to serve new
customers under the following terms and
conditions:

(1) Upon receipt of a written application for a
main extension, the Company will provide
the Applicant(s) an itemlzed estimate of
the cost of the proposed extension. Said
estimate shall include the cost of all ‘
labor and materials required, including
valves, fire hydrants, booster stations,
storage facilities, reconstructlon of
exlisting mains (if necessary), and the
direct costs assoclated with supervision,
engineering, permits, and bookkeeping.
Applicable income tax cost will be added to
this estimate calculated at the maximum
rate,

(2) Applicants shall enter into a contract with
the Company for the inatallation of sald
extenslon and shall tender to the Company a
contribution in-aid-of construction equal
to the amount determined in A-1l, plus the
appropriate customer connection fee. The
contract may allow the customer to contract
with an independent contractor for the
installation and supply of material, except
that mains of 12" or greater diameter must
be installed by the Company and the
recongtruction of existing facilities must
be done by the Company.

Koy 251092

Crim g ge ey
et K

TR | N Y

M5, BURLIC BERVIDE DU

101992

P ey
LRI D ES N

ey

FILED

DATE OF ISSUE OCT 15 10w DATE EFFECTIVE

vmad 17

month day year

102 Sou@l’?n%llmaagt Te g%

reet

name of officer title

ISSUED BY%%A,L\md Jim Little, President, Clever, MO 65631

address




FORM NO. 13 P.S.C.MO. No. 1 f Original} SHEET No._31
{ Rewiged
Cancelling P.S.C.MO. No. {Original } SHEET No.

. Reviced
Unincorporated area in

. LITTLE WATER COMPANY For- i :
Name of Issuing Corporation rﬁommumty, Eiz\#n or Eﬁy wr

RULES AND REGULATIONS GOVERNING
RENUERING UF WATER SERVICE

Sy g B e g e
R kY ié-a; fomt i“ﬁ'

T v e

ol

0CT. 151892

RN L Wl SRt I T a Tl T ITF
810 sEL LI TERVIGE Tl

PoLulbe s

Rule 14 EXTENSION OF WATER MAINS (continued)

(3) The cosl Lo an Applilcant or Applicants
. counecting to a maiu extension contributed
by other Applicants shall be as follows:

(a) For single-famlly resldential
Applicants that are applylng for
gpervice in a platted subdiviseioun, the
Company shall divide the actual cost
.of the extenslon (including income

. taxes) by the number of lots abutting

. ' sald extension to determine the per

lot extenslon cost. When counting

lots, corner lots which abut exiating

mains shall be excluded. .

(b) Fror single-~famlly residential Appllcants
that are applyinyg for service ln areas
that are unplaltted Iln subdivislon lots,
the Applicants' cost shall be egual to -the
actual cost of the exltenslon (including
income taxes} for sald extenslion
across appllcants properlky.

(¢) For industrial, commercial, or
multlfamily residential Applicants,
the cost will be equal to the amount
calculated for a single-family
repidence in Paragraphs 3a or 3b above

. multiplied times the flow factors of
- the Applicants' meter. The flow

ity
factors of the various slzes of meters gik&w
are as follows: .
i 2572
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Rule 14 EXTENSIUN UF WATER MALNS (continued)
— ', SUELIG SERBE

Flow Factor

Meter Size
5/8 1
1 2.5
11/2 5
2 8
3 15
4 25

Refunds of contributions shall be made to
Applicant(s) as follows:

(a)

(4)

~8hould the actual cost of the
extenslon be less than the estimated
cost, the Company shall refund the
difference as soon as the actual cost
has been ascertained,

After the Company has closed 1its books
. for. the year in which a contribution
was made, it will determine its actual
income tax cost assoclated with each
extenslion and refund any excess 1lncome
tax costs collected from each
Applicant,

(b

(c) During the first ten years after the
main extenslon is completed, the

Company will refund to Lhe initial
Applicants who pald for the extension,
monies collected from subsequent
Applicants 1in accordance with paragraph 3
above. '"The refund shall be paid within

a reasonable time after the money is FH_E

collected. 53
KoY 25 1992
@5_172

® Wiherebrehiataa 0. Fpp g
) e Ny’ 9 Eitbe WU !.‘

OCT 15 1990

DATE OF ISSUE

DATE EFFECTIVE

CANCELLED th d
s 21, 01 mogh day year 102 sout
vvR-zgigggﬁwmﬁg-oaos (\ 7 e A,m Jim Little, President Clever, MO 65631
ISSUED BY o o : :
name of officer title address




FORM NO. 13 P.S.C.MO. No. 1 { Original} SHEET No._ 33
| Restasdk

Cancelling P.S.C.MO, No. Original | SHEET No,
Reviced

Unincorporated area in

. LITTLE WATER COMPANY For. i : .
Name of Issuing Corporation Communiiy, ‘iii?Wn or 61’%} HEE

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE mr"ﬁ*&t’fit{!Eﬁ

[ R W1

.
Rule 14 EXTENSION OF WATER MAINS (continuedPQCT 151932
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(d) The sum of all refunds to an
Applicant shall not exceed tKe total
contribution, adjusted for taxes
agsoclated with the extension, which
the Applicant has paid.

(5) Extensions made under this rule shall be and
remain the property of the Company.

(6) The Company reserves the right to further extend
the main and to connect mains on Iintersecting
streets and easements and customers connected to
suclh further extensiona shall not entitle the

. applicant(s) paying for the original extension

to a refund for the connection of such customers,

(7) Extensions made under this rule shall be of
company: approved pipe sized to meet water
service requirements. If the Company chooses to
size the extension larger in order to meet the
Company's overall system requirements, the
additional cost caused by the large slze of pipe
shall be borne by the Company,

(8) No interest will be paid by the Company of
payments for the extension made by the Appli-
cant(s).

(9) 1If extenslions are required on private roads,
streets, through private property, or on private

“property adjacent to public right-of-way, a
proper deed of easement must be furnished to the
Company without cost to the Company, before t:hFILFﬁ

extension will be made. 92 -
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