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=~ CenturyLink-
www.CenturyLink.com

1801 California, 10th Floor
Denver, CO 80202

August 29, 2014

Secretary of the Commission
Missouri Public Service Commission
200 Madison Street, Suite 500
Jefferson City, MO 65102-0360

RE: Notice of Election and Withdrawal of CenturyLink Communications, LLC Long Distance Pursuant
t0 §392.461, RSMo

Dear Secretary of the Commission:

Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail services to
residential or business end users only through tariff, and to withdraw such tariffs. However, the law
requires them to publish generally available retail prices on a website.

CenturyLink Communications, LLC hereby gives the Commission notice of its election to be exempt from
tariff filing requirements relating to, and of its intent to withdraw, the following tariffs:

CenturyLink Communications, LLC P.S.C. MO #1
CenturyLink Communications, LLC P.S.C. MO #4
CenturyLink Communications, LLC P.S.C. MO #7
CenturyLink Communications, LLC P.S.C. MO #8

CenturyLink respectfully requests that the Notice of Election and Withdrawal shall become
effective October 1, 2014. CenturyLink will make available its rates, terms and conditions for it's
for the above referenced retail telecommunication services in rate schedules located on its
website at www.centurylink.com/tariffs. Affected customers were advised at least thirty days in
advance of CenturyLink’s withdrawal of the above referenced tariffs and of the website at which
the rate schedules are available.

If you have any questions regarding this filing, please call Sharon Alvarado at (303) 992-5836.

Respectfully submitted,

M M
Lawanna German
Attachments

Lawanna German

Tariff Manager

Lawanna.German@centurylink.com

Voice: (303) 992-5837

CANCELLED Fax: (720) 578-2912
October 1, 2014
Missouri Public

Service Commission
JL-2015-0062
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CenturyLink Communications, LLC P.S.C. MO Tariff No. 4 (M
lSt P - I ! I - SI l
2nd Revised Adoption Notice fori i

Cancels 1st Revised Adoption Notice

ADOPTION NOTICE

CenturyLink Communications, LLC (-P
CenturyLink Communications, LLC hereby adopts, ratifies, and makes its own, in every |
respect as if the same had been originally filed by it, all tariffs filed with the Public Service |
Commission, State of Missouri, by CenturyTel Long Distance, LLC d/b/a CenturyLink |
Long Distance prior to April 1, 2014. |
I
By this notice it also adopts and ratifies all supplements or amendments to any of |
the above schedules, etc., which CenturyTel Long Distance, LLC d/b/a CenturyLink |
Long Distance, has heretofore filed with said Commission. @)
Issued: April 23, 2014 Effective: May 5, 2014
Issued by: Ms. Chantel Maosby, Director - Tariffs & Compliance
CANCELLED 100 Century Park Drive FILED
October 1, 2014 Monroe, Louisiana 71203 Missouri Public
Missouri Public Service Commission
Service Commission LN-2014-0309, JX-2014-0420

JL-2015-0062



CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1

d/b/a CenturyLink Long Distance
Should be First Revised Adoption Notice

Cancels Original Adoption Notice

ADOPTION NOTICE

CenturyTel Long Distance, LLC d/b/a CenturyLink Long Distance

CenturyTel Long Distance, LLC d/b/a CenturyLink Long Distance, hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed by it,
all schedules, rules, notices, concurrences, schedule agreements, divisions, authorities or
other instruments whatsoever, filed with the Missouri Public Service Commission by
CenturyTel Long Distance, LLC.

By this notice it also adopts and ratifies all supplements or amendments to any of the
above schedules, etc., which CenturyTel Long Distance, LLC, has heretofore filed with
said Commission.

Issued: September 10, 2009 Effective: October 19, 2009
Issued by: Ms. Chantel Mosby, Director - Tariffs & Compliance
CANCELLED 100 Century Park Drive
May 5, 2014 Monroe, Louisiana 71203 _ FILED
Missouri Public Missouri Public

Service Commission

Service Commission
TN-2010-0088; YX-2010-0163

LN-2014-0309, JX-2014-0420



CenturyTel Long Distance, LLC P.S5.C. MO Tanff No. 1
Original Adoption Notice

MISSOURI
INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

CENTURYTEL LONG DISTANCE, LLC

ADOPTION NOTICE

In recognition of the name change of CenturyTel Long Distance, Inc. to CenturyTel Long
Distance, LLC, CenturyTel Long Distance, LLC hereby adopts, ratifies and makes iis
own, in every respect as if the same had been originally filed by it, all tariffs, schedules,
rules, notices, concurrences, schedule agrcements, divisions, authorities or other
instruments whatsoever filed with the Public Service Commission, State of Missouri, by
or adopted by CenturyTel Long Distance, Inc.

By this notice, CenturyTel Long Distance, LLC also adopts and ratifies all supplements
or amendments to any of the above tariffs, schedules, etc., which CenturyTel Long
Distance, Inc. has heretofore filed with said Commission.

Issued: March 28, 2007 Effective: April 27, 2007
Issued by: Ms. Chantel Mosby, Manager — Tariffs & Compliance
100 CenturyTel Drive

Monroe, Louisiana 71203

CANCELLED
October 19, 2009 XN-2007-0360 Filed

Missouri Public
Service Commission

TN-2010-0088; YX-2010-0163 Missouri Public
Service Commission



CenturyLink Communications, LLC P.S.C. MO Tariff No. 4 (T)
3"“ Revised Sheet 1
Cancels 2™ Revised Sheet 1

MISSOURI
INTEREXCHANGE TELECOMMUNICATIONSTARIFF
OF

CENTURYLINK COMMUNICATIONS LLC (T

This tariff contains the descriptions, regulations and rates applicable to the provision of

interexchange telecommunications by CenturyLink Communications, LLC within the (T)
State of Missouri. This tariff is on file with the Public Service Commission of Missouri

and copies may be inspected, during normal business hours, at the Company's principal

place of business.

CenturyLink Communications, LLC operates as a competitive telecommunications (T)
company within the State of Missouri.

Issued: April 23, 2014 Effective: May 5, 2014
Issued by: Ms. Chantel Maosby, Director - Tariffs & Compliance
CANCELLED 100 Century Park Drive FILED
October 1, 2014 Monroe, Louisiana 71203 Missouri Public
Missouri Public Service Commission
Service Commission LN-2014-0309, JX-2014-0420

JL-2015-0062



CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1
d/b/a CenturyLink Long Distance 2" Revised Sheet 1
Cancels 1* Revised Sheet 1

MISSOURI
INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF
CENTURYTEL LONG DISTANCE, LLC

D/B/A CENTURYLINK LONG DISTANCE

This tariff contains the descriptions, regulations and rates applicable to the provision of
interexchange telecommunications by CenturyTel Long Distance, LLC d/b/a
CenturyLink Long Distance within the State of Missouri. This tariff is on file with the
Public Service Commission of Missouri and copies may be inspected, during normal
business hours, at the Company's principal place of business.

CenturyTel Long Distance, LLC d/b/a CenturyLink Long Distance operates as a
competitive telecommunications company within the State of Missouri.

Issued: September 10, 2009 Effective: October 19, 2009
Issued by: Ms. Chantel Mosby, Director - Tariffs & Compliance
CANCELLED 100 Century Park Drive
May 5, 2014 Monroe, Louisiana 71203 _ FILED
Missouri Public Missouri Public
Service Commission Service Commission

(T)

(T
(T)

(T)

LN-2014-0309, JX-2014-0420 TN-2010-0088; YX-2010-0163



CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 (T
1* Revised Sheet 1 (T)

Cancels Original Sheet 1 (T)

MISSOURI
INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

CENTURYTEL LONG DISTANCE, LLC (T)

This tariff contains the descriptions, regulations and rates applicable to the provision of
interexchange telecommunications by CenturyTel Long Distance, LLC within the state of (T)
Missouri. This tariff is on file with the Public Service Commission of Missouri and
copies may be inspected, during normal business hours, at the Company’s principal place

of business.
CenturyTel Long Distance, LLC operates as a competitive telecommunications company (T)
within the state of Missouri.
Issued: March 28, 2007 Effective: April 27, 2007
Issued by: Ms. Chantel Mosby, Manager — Tariffs & Compliance
100 CenturyTel Drive
Monroe, Louisiana 71203
CANCELLED
October 19, 2009 . . "
Missouri Public 7 2007-0366 Fllﬁd
Service Commission
Missour: Public

TN-2010-0088; YX-2010-0163 : .
Service Commission




CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Original Sheet 1

RECEIvEen
FEB 171999

MO. PusLic SERVICE COMM
MISSOURI

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

CENTURYTEL LONG DISTANCE, INC.

This tariff contains the descriptions, regulations and rates applicable to the provision
of interexchange telecommunications by CenturyTel Long Distance, Inc. within the
state of Missouri. This tariff is on file with the Public Service Commission of
Missouri and copies may be inspected, during normal business hours, at the
Company's principal place of business.

CenturyTel Long Distance, Inc. operates as a competitive telecommunications
company within the state of Missouri.

. . Issued: February 17, 1999 A Effective: April 5, 1999
Issued by: Mr. Charles Hamm, Manager - Tariffs & Com%l‘i&w“gg é%ﬁ#‘ é‘m on
100 Century Park Drive
Cancelled Monroe, Louisiana 71203 5
e FLED APR 2 1999
Missouri Public

Q ~ . 9 -
Service Commuission s 3 a 7




CenturyTel Long Distance, Inc. P.5.C. MO Tariff No. 1

1% Revised Sheet 2
7 Cancels Original Sheet 2

~Misseur Publie
Sorvies Semmission

TABLE OF CONTENTS .
Table of Contents - %G.B MAR 35 2 993
Section 1 - Technical Terms and Abbreviations 7
Section 2 - Rules and Regulations ) 12
Section 3 - Description of Services and Rates 29
Section 4 - Miscellaneous Sewiées 51
Section 5 - Promotions _ 52
Section 6 — Grandfathered Services 53 o)
@
. Issued: March 25, 2003 : ' Effective: April 24, 2003
Issued by: I;/(I)F()) I(;Iancy Buchan — Analyst 11 — Government Relatiorls?@?rﬁg\gagégg% llcm
CANCELLED - entury Park Drive

ﬁ\)nﬁ;()slz,irr:bﬁgnij Monroe, Louisiana 71203 ' ] HLED APW%O&3%83

Service Commission
JL-2015-0062







CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1

Original Sheet 3

RECEIVED

APPLICATION OF TARIFF FEB 171933

The regulations, rules and conditions set forth in this Tariff appl)Mgtﬁyﬂ}&ﬁgﬁy&E COMM

Intrastate public telecommunications services furnished within the state of Missouri

by CenturyTel Long Distance, Inc. subject to the jurisdiction of the Public Service
Commission of Missouri.

.\ Issued: February 17, 1999

Issued by:

Effective: Aprl 5, 1999

Mr. Charles Hamm, Manager - Tariffs & Compli ngQQ uri Publig
CANCELLED 100 Century Park Drive 5 'co%gmfﬁlaol@n

October 1, 2014 Monroe, Louisiana 71203
Missouri Public

Service Commission F"_ED APR 5 1999
JL-2015-0062 ’ 99 - 35 9



CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1

Onginal Sheet 4

RECEIVED

SYMBOLS FEB 171999

The following are the only symbols used for the purposes indicated belovMO' FubLib SEHVICE COMM

(C)- To signify a changed listing, rule or condition which may affect rates or charges.
(D) - To signify discontinued material, including a listing, rate, rule or condition.
(I) - To signify an increase in rates or charges.
(M) - To signify material relocated from or to another part of this Tariff with no change in
text, rate, rule or condition.
(N) -- To signify new material, including a listing, rate, rule or condition.
(R) - To signify a reduction in rates or charges.
(T)- To signify a change in the wording of the text, but no change in rate, rule or
. condition.
(X)- To sigmfy a correction or reissued matter.
Milsoaurl Pubil
@orvigo @]ﬁ?ﬁﬂ%%w QR
FILED APR & 1999
99-351
. Issued: February 17, 1999 Effective: April 5, 1999
Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JL-2015-0062

100 Century Park Drive
Monroe, Louisiana 71203



CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
O;l;ginal Sheet 5
R '.E LA AN A S "’3

- FEB 171999

TARIFF FORMAT MO, PubLib SEHVIGE COMM

A. Page Numbering - Page numbers appear in the upper night corner of the page. Pages are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each
page. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page 14.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2, -
2.1.

2.1.1.

2.1.LA.

2.1.1.A.1.

2.1.1.A.1.(a).

2.1.1.A.1.(a).IL

@@Ml' gu?étr{l LOBAR

FILED APR 9 1999
99-351

.. Issued: February 17, 1999 Effective: April 5, 1999

Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance

CANCELLED

100 Century Park Drive

October 1, 2014 Monroe, Louisiana 71203

Missouri Public
Service Commissi
JL-2015-0062

on




CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1

@

Jianimane

FEG L 71993

STATEMENT OF COMPETITIVE CARRIER ST AUSypLIC SEHVICE COMM

CenturyTel Long Distance, Inc. is classified as a competitive telecommunications company in
Missouri for which the following statutory and regulatory requirements are waived:

Section 392.240 (1) - Ratemaking
Section 392.270 - Property valuation (ratemaking)
Section 392.280 - Depreciation accounts
Section 392.290 - Issuance of securities ]
Section 392.310 - Stock and debt issuance )
Section 392.320 - Stock dividend payments
Section 392.330 - Issuance of securities, debt and notes
Section 392.340 - Reorganization(s)
Commission Rules
4 CSR 240-10.020 - Depreciation fund income
4 CSR 240-30.010(2)(C) - Rate schedules
4 CSR 240-30.040 - Uniform System of Accounts
: 4 CSR 240-32.030(1)(B) - Exchange boundary maps
. 4 CSR 240-32.030(1)(C) - Record keeping
4 CSR 240-32.030(2) - In-state record keeping
4 CSR 240-32.050(3) - Local office record keeping
4 CSR 240-32.050(4) - Telephone directories
4 CSR 240-32.050(5) - Call intercept
4 CSR 240-32.050(6) - Telephone number changes
4 CSR 240-32.070(4) - Public coin telephone
4 CSR 240-33.030 - Minimum charges rules
4 CSR 240-33.040(5) - Financing Fees
‘l F‘l Publ
Borvian @rﬁﬁ‘i mu OR
FLED APR & 1999
99-351
.. Issued: February 17, 1999 Effective: Apnl35, 1999
Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance
CANCELLED 100 Century Park Dnive
October 1, 2014 Monroe, Louisiana 71203

Missouri Public
Service Commission
JL-2015-0062




CenturyTel Long Distance, Inc. ' REORIVER P.S.C. MO Tariff No. 1
First Revised Sheet 7

AUG 191999 Cancels Original Sheet 7

.

MU, FUDLiL SER UL Liv
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Certain terms used generally throughout this tariff, particularly those for specialized common carrier
communication channels furnished by the Company over its facilities are defined below:

Access - Access to CenturyTel's services are provided by one or more or a combination of the
following methods: presubscription in equal access areas, direct access, 800, 950 and 10XXX dialing
sequences.

Access Code - A sequence of numbers that, when dialed, connect the caller to the provider of
services associated with that sequence,

Aggregator - Any person, excluding local exchange carriers and cellular service providers, that,in  (N)
the ordinary course of its operations, make telephones available to the public or to transient users |
of its premises, for intrastate telephone calls using a provider of operator services, o)

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to
enable the Company to identify the origin of the Service User so the Company may rate and bill the
. call. All Authorization Codes shall be the sole property of the Company and no Customer shall have
any property or other right or interest in the use of any particular Authorization Code. Automatic
Numbering Identification ("ANI") may be used as or in connection with the Authorization Code.

Authorized User - A person or entity that accesses the Company's services. An Authorized User is
responsible for compliance with this tariff.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange
telephone company that automatically identifies the local exchange line from which a call originates.

MISS% T Pu‘aiuc M)

= Ta'a Fa% T (W] @m[

FLED OCT £ 6 199y |
M)

(M) - Some material that originally appeared on this Sheet now appears on Sheet 8.

Issued: August 19, 1999 ' Effective: SciNt v NpUy O
o . 0CT - 8 1999
Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance
100 Century Park Drive
CANCELLED -
October 1, 2014 Monroe, Louisiana 71203 _ s
Missouri Public ) .

Service Commission
JL-2015-0062






CANCELLED
October 1, 2014
Missouri Public

Service Commission

JL-2015-0062

CenturyTel Long Distance, Inc. P.8.C. MO Tariff No. 1

2™ Revised Sheet 8
Cancels 1™ Revised Sheet 8

Missauri Puhlic
Service Commission

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (COEEEB.)APR 30 2004

Billed Party - The person or entity responsible for payment of the Company’s Service(s): For a Direct Dialed
Call, the person or entity responsible for payment is the Customer responsible for payment for locat telephone
service at the telephone used to originate an intrastate call. In the case of a Travel Card call, Calling Card call
or other credit card call (herein collectively the "Card"), the person or entity responsible for payment is the
Customer of record of the Travel Card, Calling Card or other valid and acceptable Card used. In the case of a
collect or third party call, the person or entity responsible for payment is the person responsible for payment for
local telephone service at the telephone number that agrees to accept charges for the call. In the case of a Room
Charge Call, the entity responsible for payment is the Aggregator controlling the telephone used to originate
the intrastate call. In all Operator Assisted calls not involving Cards, third party calls, coltect calls or Room

Charge calls, the person or entity responsible for payment is the Customer responsible for payment for local
telephone services at the telephone used to originate the intrastate call.

Calling Card Call - A Direct Dialed or Operator Assisted call for which charges are billed not to the originating
telephone number, but to a LEC or interexchange carrier catling card.

Casua] Calling — A service whereby the Customer accesses the Company’s service by dialing a Company-
provided access code prior to placing the call, such as 101 XXXX + 1 + area code + destination number.

Central Office - A Local Exchange Carrier switching system where Local Exchange Carrier customer station
loops are terminated for purposes of interconnection to each other and to trunks.

Channel - The term "Channel” denotes a path for electrical transmission between two or more points, the path
having a band width designed to carry voice grade transmission.

Commission - Public Service Commission of Missour.

ommon Carrier - A company or entity providing telecommunications services to the public.

Missouri Public
Service Commission

FILED JUN o1 2004

Issued: April 30, 2004 Effective: June 1, 2004
Issued by: Ms. Chantel Mosby, Manager - Tariffs & Compliance

L0Q Centary Park Drive

Monroe, Louisiana 71203 MOo0404
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CenturyTel Long Distance, Inc. REMCRIVED P.%C. I\IgO Tax;folI\To é
1rst Revise eet
AUG 19 1999 Cancels Original Sheet 9

N, Fuoiil SERYILE GUi
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Customer - The term "Customer" denotes the person, partnership, association, joint stock company,
trust, corporation, or governmental entity or any other entity that is responsible for payment of
charges and for compliance with this tanff.

Customer - Provided Facilities - The term "Customer - Provided Facilities" denotes all
communications facilities provided by the Customer and/or Authorized User other than those
provided by the Company.

Credit Card Call - A Direct Dialed or Operator Assisted call for which charges are billed not to the
originating telephone number, but to a commercial credit card, such as Visa or MasterCard.

232

Debit Card - A pre-established account number (typically associated with a card), issued by the
Company and purchased by a Customer for access to the Company's network for the purpose of
placing long distance telephone calls.

Direct Dialed Call - An intrastate telephone call that is automatically completed and billed to the
. telephone number from which the call originated without the automatic or live assistance of an
operator.

Equal Access - Has the meaning given that term in Appendix B of the Modification of Final
Judgment entered August 24, 1982 in United States vs. Western Electric, Civil Action No. §2-0192
(United States District Court, District of Colombia), as amended by the Court in its orders issued
prior to October 17, 1950.

Equal Access Code - An access code that allows the public to obtain an equal access connection to
the carrier associated with that code.

Exchange - The term "Exchange"” denotes a unit established by the Local Exchange Carrier for the
administration of communications service in a specified area that usually embraces a city, town or
village and its environs. It consists of one or more Central Offices together with the associated
facilities used in furnishing communications service within that area.
| iscouri Publig
5}@%1'@

o e Ta'a ] LI 1t~ 1

FILED UCT & & 1999

Issued: August 19, 1999 Effective: RENENTGAPRNEE
. Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance OCT - 81999
100 Century Park Drive
CANCELLED . .
October 1. 2014 Monroe, Louisiana 71203 _
Missouri Public TMS: MOo990/

Service Commission
JL-2015-0062






CenturyTel Long Distance, Inc. T P.S.C. MO Tariff No. 1

AUG 19 1998 First Revised Sheet 10
Cancels Original Sheet 10

ERTYTY,

FTTAY u D 1w b

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Intrastate Message Telecommunications Service ("MTS"™) - The term "Intrastate Message
Telecommunications Services" denotes the furnishing of direct dialed and operator assisted (T)
intrastate switched service to the Customer for the completion of long distance voice and dial-up low
speed data transmissions over voice grade channels between points wholly within the State of
Missouri.

Local Exchange Carrier ("LEC") - The term "Local Exchange Carrier" denotes any telephone
company that provides local telephone service to Customers within a defined area.

Measured Charge - A charge assessed on a per minute or incremental basis in calculating a portion
of the charges due for a completed call.

Operator Assisted Call - An intrastate telephone connection completed through the use of the
Company's operator.

Operator Service Charge - A non-measured (fixed) charge that is added to a measured charge in
. calculating the total tariff changes due for a completed Operator Assisted call.

Qperator Services - Any telecommunication service that includes, as a component, any automatic
or live assistance to a Customer or its Authorized User to arrange for billing or completion, or both,
of an intrastate interLATA telephone call through a method other than:

() automatic completion with billing to the telephone from which the call originated;
or

"~ (i)  completion through an access code used by an Authorized User, with billing to an
account previously established with the carrier by the Authorized User.

b g3

™~
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(M) - Some material that originally appeared on this Sheet now appears on Sheeg*vl;l 5%

F\LEDUULEl 3%

Issued: August 19, 1999 Effective:
Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance 0CT -8 1999
100 Century Park Drive
CANCELLED Monroe, Louisiana 71203

October 1, 2014 ) ‘
Missouri Public TMS: MOo9901
Service Commission
JL-2015-0062







CenturyTel Long Distance, Inc. RECTIVED P.S.C. MO Tariff No. 1
First Revised Sheet 11
AUG 19 1399 Cancels Original Sheet 11

V. FuoLll SERVIGE QUM
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Operator Service Provider ("OSP") - Any person or entity that provides operator services by using
either live or automated operator functions. When more than one entity is involved in processing
an operator service call, the party billing the calls shall be considered the OSP. However,
subscribers to customer-owned pay telephone service shall not be deemed to be an OSP.

Operator Station Calls - An Operator Assisted call wherein the person originating the call is assisted

by an operator but does not specify a particular person, department or extension to be reached
through a PBX attendant.

Qther Common Carrier - The term "Other Common Carrier" denotes a common carrier, other than
the Company, providing domestic and/or international communications service to the public.

Personal Identification Numbers (PINS) - Code numbers used in connection with designated
telephone numbers which allow intrastate calls to be categorized for various applications.

Point(s) of Presence - The term "Point(s) of Presence” denotes the site(s) where the Company
provides a network interface with facilities provided by Other Common Carriers, Local Exchange
. Carriers or Customers for access to the Company network configuration.

Person-to-Person Calls - An Operator Assisted call which is placed under the stipulation that the
caller will speak only to a specific called party, a specified extension or office to be reached through
a PBX attendant. Such a call is not completed until either the specific party named by the caller is
contacted, or the caller agrees to speak to a different party. The caller must arrange with the operator

to make a person-to-person call; otherwise, all Operator Assisted calls will be treated as Operator
Station calls.

8-——-2 3-———-——8 3-————-3
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(M) - The material that originally appeared on Sheet 11 now appears on Sheet 11.1and 11.2. |
M)

Issued: August 19, 1999 Effective: SN
. Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance 0CT - 81999
100 Century Park Drive
CANCELLED Monroe, Louisiana 71203

October 1, 2014
Missouri Public
Service Commission
JL-2015-0062

TAS: MOo9901



CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Original Sheet 11

. RET~EIVER

FEB 171999
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
U, FubLib SERVICE GOMM
Premise - The term "Premise” denotes a building or buildings on contiguous property {except
railroad rights-of-way, etc.) not separated by a public highway.

Service - Intrastate telecommunications service provided to a Customer or Authorized User by the
Company.

Special Access Service - All exchange access not utilizing telephone company end office switches.
This service includes dedicated access that connects end user to end user, end user to carrier, or
carrier to carrier and may include analog or digital channels for voice, data or video transmissions.

Subscriber - Any person, firm, partnership, corporation, governmental agency or other entity that
orders service from the Company on behalf of itself or on behalf of others. A Subscriber may, in
the ordinary course of its operations, makes telephones available to transient users of its premises
for placing of intrastate calls. The Subscriber has a pre-existing business arrangement with the
Company and may also be a Customer.

Telecommunications - The transmission of voice communications or, subject to the transmission
. capabilities of the Service, the transmission of data, facsimile, signaling, metering, or any other form
of intelligence.

CANCELLED

0CT 081399
. _ Milooopr Publl
oy \ S R\ g (1
Publi!c’: S%lr?g%ao%%r{lmlsslon BOIVISO @@??nugf@? 1
FILED APR 5 f0%%9
. Issued: February 17, 1999 Effective: April 5, 1999
Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance
100 Century Park Drive

Monroe, Louisiana 71203



CenturyTel Long Distance, Inc. freesesiyyey P.S.C. MO Tariff No. 1
Original Sheet 11.1

AUG 19 1999

NiU. Pupiiu SERVIUE GUMiv
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Premise - The terrn "Premise" denotes a building or buildings on contiguous property (except
railroad rights-of-way, etc.) not separated by a public highway.

Presubscribed Provider of Operator Services - The intrastate provider of Operator Services to which
the Authorized User is connected when the Authorized User places a call using a provider of
operator services without dialing a special access code.

Provider of Operator Services - Any common carrier that provides operator services or any other
person determined by the Federal Communications Commission and/or the Missouri Public Service
Commission.

Real Time Rated - An intrastate call placed with the assistance of an operator, for which charges are
collected by an Aggregator, normally a hotel or motel, may be a hospital, from the guest or occupant
of the room from which the call originated. A call of this type requires that CenturyTel communicate
the call detail and charges back to the originating location following completion of the call. This

service is provided only where authorized by the Aggregator. Calls of this type are rated according
. to the Real Time Rate Schedules herein.

Sent Paid Coin - Sent paid coin rates apply to calls placed from pay telephone stations and paid for
by depositing coins at the pay telephone and are rated in real time. A call of this type requires
CenturyTel to communicate and collect the charges from the originating location.

3 ——————-2 23
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

E

Service - Intrastate telecommunications service provided to a Customer or Authorized User by the
Company.

Special Access Service - All exchange access not utilizing telephone company end office switches.
This service includes dedicated access that connects end user to end user, end user to carrier, or
carrier to carrier and may include analog or digital channels for voice, data or video transmissions.

Subscriber - Any person, firm, partnership, corporation, governmental agency or other entity that
orders service from the Company on behalf of itself or on behalf of others. A Subscriber may, in
the ordinary course of its operations, makes telephones available to transient users of its premises
for placing of intrastate calls. The Subscriber has a pre-existing business arrangement with the
Company and may also be a Customer.

Telecommunications - The transmission of voice communications or, subject to the transmission
capabilities of the Service, the transmission of data, facsimile, signaling, metering, or any other form
of intelligence.

z——————— - ——————

_—
S’

. Third Party Calls - An Operator Assisted call for which charges are billed not to the originating
number, but to a third party telephone number which is neither the originating nor the terminating
telephone number.
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SECTION 2 - RULES AND REGULATIONS RECT) AUG 1 S 1399

2.1 Undertaking of the Company
Service is offered to residential and business Customers of the Company to provide direct
dialed and operator assisted calls originating and terminating partially or wholly within the (T)
State of Missouri, using the Company's network configuration. The Company provides
switched long distance network services for voice grade and low speed dial-up data
transmission services. The Company does not undertake to transmit messages but furnishes
the use of its facilities to its Customers for communications. All services are provided
subject to the terms and conditions set forth in this tariff. In the event of a conflict between
a contract entered into by the Company and this tariff, the terms of this tariff shall prevail.

The Company's services and facilities are provided on a monthly basis unless otherwise
provided, and are available twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1 Serviceis offered subject to the availability of the necessary facilities and equipment,
. or both facilities and equipment, and subject to the provisions of this tariff.

2.2.2  CenturyTel reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Customer is using service in violation of
provisions of this tariff, or in violation of the law.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D. -
( MO. PU)bLiC SERVICE GOMM

2.2  Limitations, (Cont'd.)

2.2.3 The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for
failure to establish connections.

2.2.4 All services and facilities provided under this tanff are directly or indirectly
controlled by CenturyTel and the Customer may not transfer or assign the use of
service or facilities without the express written consent of the Company. Such
transfer or assignment shall only apply where there is no interruption of the use or
location of the service or facilities.

— 2.2.4 Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to all such
permitted assignees or transferees, as well as all conditions of service.
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Services provided under this tanff may be used for any lawful purpose for which the service

is technically suited.

2.4  Liabilities of Company

2.4.1 Except as stated in this section, the Company shall have no liability for damages of
any kind arising out of or related to events, acts, rights or privileges contemplated in
this tariff. This tariff does not limit the liability of the Company for willful
misconduct.

2.4.2 The liability of the Company, if any, for damages resulting in whole or in part from
or arising in connection with the furnishing of service under this tariff, including but
not limited to mistakes, omissions, interruptions, delays, errors, or other defects in
transmission, or failures or defects in facilities furnished by the Company in the
course of furnishing service or arising out of any fatlure to furnish service shall in no

. event exceed an amount of money equivalent to the proportionate charge to the
Customer for the period of service during which such mistakes, omissions,
interruptions, delays or errors or defects in transmission occur and continue.
However any such mistakes, omissions, interruptions, delays, errors, or defects in
transmission or service that are caused by or contributed to by the negligence or
willful act of Customer, or which arise from the use of Customer-Provided Facilities
or equipment shall not result in the imposition of any liability whatsoever upon the

Company.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) FEB 17 1999

2.4  Liabilities of Company, (Cont'd.) MO. PubuiG SEHVICE COMM

2.4.3 CenturyTel shall not be liable for any failure of performance hereunder due to causes
beyond its control, including but not limited to Acts of God, fires, flood or other
catastrophes; atmospheric conditions or other phenomena of nature, such as
radiation; any law, order, regulation, directive, action or request of the United States
Govemment, or any other government, including state and local governments having
jurisdiction over CenturyTel or the services provided hereunder; national
emergencies; civil disorder, insurrections, riots, wars, strikes, lockouts, work
stoppages, or other labor problems or regulations established or actions taken by any
court or government agency having jurisdiction over the Company or the acts of any
party not directly under the control of the Company.

2.4.4 CenturyTel is not liable for any act, omission or negligence of any Local Exchange
Carrier or other provider whose facilities are used concurrently in furnishing any
portion of the services received by Customer, or for the unavailability of or any
delays in the furnishing of any services or facilities that are provided by any Local

. Exchange Carrier. Should the Company employ the service of any Other Common
Carrier in furnishing the service provided to Customer, the Company's liability shall
be limited according to the provisions stated above.

2.4.5 CenturyTel shall be indemnified and held harmless by the Customer and Authorized
User from and against all loss, liability, damage, and expense, including reasonable
attomey's fees, due to claims for libel, slander, or infringement of copyright or
trademark in connection with any material transmitted by any person using the
Company's services and any other claim resulting from any act or omission of the
Customer or Authorized User relating to the use of the Company's facilities.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Liabilities of Company, (Cont'd.)

2.4.6

24.7

2.4.8

The Company shall not be liable for any act or omission of any other entity furnishing to
the Customer facilities or equipment used with the service furnished hereunder; nor shall
the Company be liable for any damages or losses due in whole or in part to the failure of
Customer-provided service, equipment or facilities.

Under no circumstances whatever shall the Company or its officers, directors, agents, or
employees be liable for indirect, incidental, special or consequential damages.

Unauthorized Access and Hacking

Except for physical damage to Customer’s transmission facilities or Customer premise
equipment directly caused by the Company’s negligence or willful misconduct, the
Company is not responsible for unauthorized access to, or alteration, theft, or destruction
of, Customer’s equipment, data, programs or other information through accident,
wrongful means or any other cause while such information is stored on or transmitted
across Company-provided network facilities or Customer premise equipment. Customer
is responsible for any Company service or usage charges resulting from any such
unauthorized access, unless a tariff, schedule or other written agreement expressly states
otherwise.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)  FEB 171399
2.4  Liabilities of Company, (Cont;d.) MO, I vuwy SEHVICE COMM

2.4.6 The Company shall not be liable for any act or omission of any other entity
furnishing to the Customer facilities or equipment used with the service furnished
hereunder; nor shall the Company be liable for any damages or losses due in whole
or in part to the failure of Customer-provided service, equipment or facilities.

2.4.7 Underno circumstances whatever shall the Company orits officers, directors, agents,
or employees be liable for indirect, incidental, special or consequential damages.

Bo NJ&Q CEE"Y?M;@QU SR

FLED APR O5 ade® !

. Issued: February 17, 1999 Effective: Aprl 5, 1999
Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance
CANCELLED 100 Century Park Drive
April 03, 2010 Monroe, Louisiana 71203

Missouri Public
Service Commission
JX-2010-0542




CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Original Sheet 17

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) FEB 17 1393

2.5  Deposits MO, PUBLIC SERVICE COMM

The Company does not normally require deposits from customers. However, in the event
that a deposit is required by the Company, it will be collected and maintained in accordance
with Commission rules.

2.6  Advance Payments
The Company does not normally require advance payments from customers, however an
advance payment for an amount equal to the first month's estimated charges may be collected
for the first month of service.

2.7 Taxes and Fees —

2.7.1 All state and local taxes (i.c., federal excise taxes, gross receipts tax, sales tax,
municipal utilities tax) are listed as separate line items on the Customer's bill and are
not included in the quoted rates and charges set forth in this tariff.

2.7.2 To the extent that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from the Company a gross
receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee,
such taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata
to Customers receiving service from the Company within the territorial limits of such
municipality, other political subdivision or local agency of government. Any new
line item assessments shall be submitted to the Commission in the form of a tanff

revision.
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. |
2™ Revised Sheet 18
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.1 Taxes and Fees, (Cont'd.)
2.7.3 Pay Telephone Surcharge

An undiscountable surcharge shall apply to each call utilizing the Company's services which
originate from an instrument which the Company identifies as a domestic Pay Telephone.
Services for which a Pay Telephone Surcharge applies include, but are not limited to:

(A)  Calls places to a toll-free number provided by the Company with its inbound long
distance service. Surcharges will be billed to the inbound long distance Customer
other than the party originating the cal;

{B) Calls placed using the Company's Travel Card Service. Surcharges will be billed to
the billed party based on the billing method chasen by the party placing the call.

(C) Calls placed using the Company's calling card. Surcharges will be charged to the
Customer's calling card.

Rate per call $0.60
2.74 Missouri Universal Service Fund
(A)  The Company will place, on each retail end-user customer’s bill, a surcharge equal to
the Missouri Universal Service Fund percentage assessment ordered by the Missouri

Public Service Commission.

(B) The surcharge will appear as a separate line item detailed as “Missouri Universal
Service Fund.”

(C) The surcharge percentage will be applied to the total of each customer’s charges for
intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.7 Taxes and Fees, (Cont'd.) (Q N,/[(P_S \%
By

2.7.3 Pay Telephone Surcharge

An undiscountable surcharge shall apply to each call utilizing the Company's services which
originate from an instrument which the Company identifies as a domestic Pay Telephone.
Services for which a Pay Telephone Surcharge applies include, but are not limited to:

(A)  Calls places to a toll-free number provided by the Company with its inbound long
distance service. Surcharges will be billed to the inbound long distance Customer
other than the party originating the call;

(B) Calls placed using the Company’s Travel Card Service. Surcharges will be billed to
the billed party based on the billing method chosen by the party placing the call.

(C) Calls placed using the Company's calling card. Surcharges will be charged to the
Customer's calling card.

Rate per call $0.60

Some Material that appears on this Sheet originally appeared on Sheet 19,
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
1.7 Taxes and Fees, (Cont'd.)

2,7.3 [Reserved for Future Use]

(D)
(D)

M)

Material that originally appeared on this Sheet now appears on Sheet 18,
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.8  Payment and Credit Regulations FEB 1 7 1999
2.81 Billing and Credit Regulations W r oy SENYICE COMM

The charges for service are due when billed and are billed and collected by the
Company or its authorized agent, or the connecting company from whose service
point the messages were sent paid or at whose service point the messages were
received collect.

2.8.2 Payment for Service

The Customer is responsible for payment of all charges for services, including
charges for service originated or charges accepted at the Customer's service point,

(A}  Charges for direct dialed calls will be included on the originating party's bill
pursuant to billing and collection agreements established by the Company or
. its intermediary with the applicable telephone company.

- (B) Any applicable federal, state and local use, excise, sales or privileges taxes
or similar liabilities chargeable to or against the Company as a result of the
provision or the Company's service hereunder to the Customer shall be
charged to and payable by the Customer in addition to the rates indicated in
this tarff.

{(C)  The Customer shall remit payment of all charges to any agency authorized by
the Company to receive such payment.

(D)  Ifthe bill is not paid within thirty calendar days following the mailing of the
bill, the account will be considered delinquent.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
28 Payment and Credit Regulations, (Cont'd.)
2.8.2 Payment for Service, (cont'd.)

(E) A delinquent account may subject the Customer’s service to temporary disconnection.
The Company is responsible for notifying the Customer at least five calendar days
before service is disconnected.

(F) Failure to receive a bill will not exempt a Customer from prompt payment of any sum
or sums due the Company.

(G) In the event the Company must employ the services of attorneys for collection of
charges due under this tariff or any contract for special services, Customer shall be
liable for all costs of collection including reasonable attorney’s fees and court costs.

(Hy  CenturyTel will not bill for unanswered calls in areas where Equal Access is
available, nor will CenturyTel knowingly bill for unanswered telephone calls where
Equal Access is not available. In the event that an unanswered call is inadvertently
billed due to the unavailability of Equal Access, CenturyTel will cancel all such
charges upon request or may credit the account of the Billed Party. Any call for
which the billed duration exceeds one minute shall be presumed to have been
answered.

)] In the ¢vent the Customer is overbilled, an adjustment will be made to the Customer's
account and the Customer will be deemed to not owe overbilled amount. [f the
Customer is underbilled, the Customer is allowed to either pay in lump sum or in

installments.
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2'9

2.10

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Right to Backbill for Improper Use of the Company’s Service

Any person or entity that uses, appropriates or secures the use of service from the Company, whether
directly or indirectly, in any unlawful manner or through the providing of any misleading or false
information to the Company and which uses, appropriation, or securing of services is inconsistent with
the stated uses, intents, and purposes of this tariff or any restrictions, conditions, and limitations stated
herein, shall be liable for an amount equal to the accrued and unpaid charges that would have been
applicable to the use of the Company's service actually made by Customer.

Billing Entity Conditions

Billing functions are performed by local exchange telephone companies, credit card companies or
others on behalf of CenturyTel, and the payment conditions and regulations of such companies apply,
including any applicable interest, late payment charges and/or return check charges. In case of any
disputed charges that cannot be resolved by the billing company, the Billed Party may contact
CenturyTel directly. If there is still a disagreement about the disputed amount after investigation and

‘review by CenturyTel or other service provider, the Billed Party has the option to pursue the maiter

with the appropriate state commission and/or the Federal Communications Commission.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.11 Compliance with Regulatory Requirements i v wun SERVIGE COMM

The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changmg regulatory rules and standards of
the Commission.

2.12 Interconmection

The Company reserves the right to interconnect its services with those of any Other Common
Carrier, Local Exchange Carrier, or alternate access provider of its election, and to utilize
such services for the provision of services offered herein.

2.13 Denial of Access to Service by the Company

The Company expressly retains the right to deny access to service without incurring any
liability for any of the following reasouns:

. 2.13.1 Nonpayment of any sum due for service provided hereunder, where the Customer's
charges remain unpaid more than ten (10) days following notice of nonpayment from
the Company. Notice shall be deemed to be effective upon mailing of written notice,
postage prepaid, to the Customer's last known address;

2.13.2 Customer's acts or omissions that constitute a violation of, or a failure to comply
with, any regulation stated in this tanff govemning the furnishing of service, but
which violation or failure to comply does not constitute a material breach or does not
pose any actual threatened interference to CenturyTel operations or its furnishing of
service. The Company agrees to give Customer ten (10) days notice of such violation
or failure to comply prior to disconnection of service; or
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, TTTRIVED
SECTION 2 - RULES AND REGULATIONS, (CONT'D.)  fEB 17 1999

2.13  Denial of Access to Service by the Company, (Cont'd. - e
Y pavy, (Cont'd) 1O, PubLG SERVICE COMM
2.13.3 The implementation of any order of a court of competent jurisdiction, or federal or
state regulatory authority of competent jurisdiction, prohibiting the Company from
furnishing such service; or

2.13.4 Failure to pay a previously owed bill by the same Customer at another location.
1.14  Customer's Liability in the Event of Denial of Access to Service by the Company

In the event a Customer's service is disconnected by the Company for any of the reasons
stated in Section 2.13, the Customer shall be liable for al! unpaid charges due and owing to
the Company associated with the service. -

2.15 Reinstitution of Service

The Company will reconnect service upon Customer request as soon as the reason for the

. Customer's termination is removed. If the Customer seeks reinstitution of Service following
denial of service by the Company, the Customer shall pay to the Company prior to the time
service is reinstituted (1) all accrued and unpaid charges, but there will be no charge for the
service restoration.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.16 Credit Allowances for Interruption of Service MO. PubLiC SEHVICE COMM

Credit allowances for interruptions of service are limited the initial mintmum period charge
incurred to re-establish the interrupted call.

2.17 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to
the Company for tests and adjustments as may be deemed necessary by the Company for
maintenance. No interruption allowance will be granted for the time during which such tests
and adjustments are made when the interruption is less than twenty-four consecutive hours.

2.18 Reservation of Toll Free Numbers
CenturyTel will make every effort to reserve "vanity" toll free numbers on the Customer's

behalf, but makes no warranty or guarantee that the "vanity"” number(s) will be available for
use by the Customer.
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RECEIVED
SECTION 2 - RULES AND REGULATIONS, (CONT'D.) FEB 171999

2.19 Responsibilities of the Subscriber M0, PUBLIC SERVICE COMM
2.19.1 The Subscriber is responsible for placing any necessary orders, for complying with
taniff regulations, and for ensuring that Authorized Users comply with tariff
regulations. The Subscriber is also responsible for the payment of charges for calls
originated at the Subscriber's premises that are not collect, third party, calling card,
or credit card calls.

2.19.2 The Subscriber is responsible for charges incurred for special construction and/or
special facilities that the Subscriber requests and which are ordered by CenturyTel
on the Subscriber's behalf.

2.19.3 Ifrequired for the provision of CenturyTel's Services, the Subscriber must provide
any equipment space, supporting structure, conduit, and electrical power without
charge to Century.

2.19.4 The Subscriber is responsible for arranging ingress to its premises at times mutually
. agreeable to it and CenturyTel when required for CenturyTel personnel to install,
repair, maintain, program, inspect, or remove equlpment associated with the

provision of CenturyTel's Services.

2.19.5 The Subscriber shall ensure that its terminal equipment and/or system is properly
mterfaced with CenturyTel's facilities or services, that the signals emitted into
CenturyTel's network configuration are of the proper mode, bandwidth, power, and
signal level for the intended use of the Subscriber and in compliance with the criteria
set forth in Part 68 of the Code of Federal Regulations, and that the signals do not
damage equipment, injure personnel, or degrade service to other Subscribers.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) FEB 171999
2.19 Responsibilities of the Subscriber, (Cont'd.) MO, PubuiC SERVICE COMM

2.19.6 If the Subscriber fails to maintain the equipment and/or the system properly, with
resulting imminent harm to CenturyTel's equipment, personnel, or the quality of
Service to other Subscribers or Customers, CenturyTel may, upon written notice,
require the use of protective equipment at the Subscriber’s expense. If this fails to
produce satisfactory quality and safety, CenturyTel may, upon written notification,
terminate the Subscriber's service.

2.19.7 The Subscriber must pay CenturyTel for replacement or repair of damage to the
equipment or facilities of CenturyTel caused by negligence or willful act of the
Subscriber, its Authorized Users, or others, or by improper use of equipment
provided by the Subscriber, Authorized Users, or others. -

2.19.8 The Subscriber must pay for the loss through theft or fire of any of CenturyTel's
equipment installed at Subscriber's premises.

i _Publi
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) FEB 17 1999
2.20 Responsibilities of Authorized Users MO, Pubei SERVICE GOMM

2.20.1 The Authorized User is responsible for compliance with the applicable regulations
set forth in this tariff as well as all rules and regulations of the state utility
commission and the FCC.

2.20.2 The Authorized User is responsible for identifying the station, party, or person with
whom communication is desired and/or made at the called number.

2.20.3 The Authorized User is responsible for providing CenturyTel with a valid method of
billing for each call. CenturyTel reserves the night to validate the credit worthiness
of users through available credit card, calling card, called number, third party
telephone number, and room number verification procedures. Where a requested
billing method cannot by validated, the user may be required to provide an acceptable
alternate billing method or CenturyTel may refuse to place the call.

eoMISs e RS o
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.21 Responsibilities of Aggregators ‘ - WU, FupLi Sehvibe (@i

In addition to the responsibilities of Aggregators in their capacities as Subscribers,
Aggregators must also adhere to the following requirements:

2.21.1 Aggregators must post on the telephone instrument, in plain view of Authorized
Users,

(A)  Thename, address, and toll-free telephone number of the provider of operator
services; and

I
|
I
I
I
I
I
|
I
[
(B) A written disclosure that the rates for all operator-assisted calls are available I
on request, and that Authorized Users have a right to obtain access to the |
intrastate common carrier of their choice and may contact their preferred I
intrastate common carriers for information on accessing that carrier's service I

using that telephone; and :

I

I

I

I

I

I

I

|

. (C) The name and address of the enforcement division the Federal
Communications Commission, to which the Authorized User may direct
complaints regarding Operator Services; and

(D)  Any other information required by state or federal regulatory agencies or law.

2.21.2 Aggregators must ensure that each of its telephones presubscribed to a provider of
operator services allows the Authorized User to use "800" and "950" access code
numbers to obtain access to the provider of operator services desired by the I
Authorized User. QQM;IS:? %EE R‘«.’IIPLI“IIW

2.21.3 CenturyTel shall withhold payment (on a location—by—locationr[basis)" of any LI-U

. . . . d LiLeliaw 1) G IYLY
compensation, including commissions, to Aggregators if CenturyTel reasonably I
believes that the Aggregator (i) is blocking access by means of "950" or "800" |
numbers to intrastate common carriers in violation of The Telephone Consumer |
Protection Act of 1990 paragraph 3.4.1.B.; or (ii) is blocking access to equal access I
codes in violation of rules the Federal Communication Commission and/or the state |
Commission may prescribe. N)
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) RUG 19 1999

2.22 Requirements of the Company for Operator Services MU, FuoLib SEHYLE @)k
|
2.22,1 The Company will be responsible for the following items relating to the provision
of operator services:

(A) The Company will not bill for incomplete calls where answer supervision is
available. The Company will not bill for incomplete calls and will remove
any charges for incomplete calls upon subscriber notification or the
Company's knowledge;

(B)  The caller and billed party, if different from the caller, will be advised that
the Company is the operator service provider at the time of the initial contact;

(C) Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges;

. any issued LEC bill. Additionally, the Company's name will be included on
the LEC bill, if the LEC has multicarrier billing ability;

(E)  The Company will employ reasonable calling card verification procedures
acceptable to the company issuing the calling card.

(F)  The Company will route all 0- or 0— emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no charge;

(G) The Company will transfer calls to other authorized interexchange carriers
or to the LEC, if billing can list the caller's actual origination point.

(“BOI‘Q]I"'I D atligy

u;-'ﬂ L 1 {{a\ny

(H)  The Company will refuse operator services to traffic aggregators whidh BibcK

|
|
|
I
I
I
I
I
|
I
|
|
i
(D)  The Company will only bill for tariffed services, as defined in this tariff, on |
|
|
|
|
|
I
|
|
I
I
I
e
|
access to other carriers,

FILED OCT ¢ & 1948

(1)) The Company will assure that traffic aggregators will post and display |
information including: (1) that the Company is the operator service provider; |
(2) detailed complaint procedures; and (3) instructions informing the caller |
on procedures to reach the LEC operator and other authorized interexchange (N)

carriets.
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A RYASEp
SECTION 3 - DESCRIPTION OF SERVICES AND RATES RUG 19 1939

General Wi, Populy SERYIGE G
CenturyTel Long Distance, Inc. offers outbound long distance, operator assisted, in-bound (T)

toll free and travel card services to its customers. Rates for these services vary by product.

All CenturyTel services are available 24 hours a day, seven days a week.

CenturyTel's Operator Assisted Service is provided for use by presubscribed Customersas (IN)
well as transient Customers at host or Subscriber locations. Services arranged for the useof |
the transient public are subject to restrictions imposed by the Missouri Public Service |
Commission and the Federal Communications Commission. ™)

Micsour Public
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FEB 171999
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.2  Determination of Call Duration and Timing of Calls MO, buic SERVICE COMM
3.2.1 For Direct Dialed Calls, chargeable time begins when the connection is established
between the calling station and the desired telephone, attendant board, or private
branch exchange console.

3.2.2 Chargeable time ends when the connection is terminated.

3.2.3 Chargeable time does not include the time lost because of known faults or defects in
the service.

3.2.4 The initial and additional timing periods for billing purposes vary by product and are
specified in Section 3 of this tanff.

3.2.5 The Company will not bill for unanswered calls. When a Customer indicates that
he/she was billed for an incomplete call, CenturyTel will reasonably 1ssue credit for

he call.
. t
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CON’FEg 1 ” 1999

3.3 Time of Day Rate Periods | |
MO. PubLiC SERVICE COMM

For time of day sensitive services, the appropriate rates apply for day, evening and
night/weekend calls based on the following chart:

i MON | TUES | WED | THUR | FRI | SAT | SUN
P S
8:00 AM DAYTIME RATE PERIOD
TO OR
4:59 PM PEAK RATE PERIOD
5:00 PM EVENING RATE PERIOD
TO OR EVE
10:59 PM B OFF PEAK RATE PERIOD
11:00 PM NIGHT/WEEKEND RATE PERIOD
. TO OR
7:50 AM OFF PEAK. RATE PERIOD

3.3.1 Day, Evening, and Night/Weekend times are determine by the local time of the
location of the calling service point. Chargeable time for a rate period (e.g. SAM-
5PM) begins with the first stated hour (8 AM) and continues to, but does not include,
the second stated hour (5PM). The rate applicable at the start of chargeable time at
the calling station applies to the call during the duration of the call that is applicable
to that time period. If a call begins in one discount period and ends in another, the
initial period discount applied is the discount in effect at the time the call is
established. The charge for each additional minute of usage is the additional minute
billing rate of the rate period in which the beginning of each minute occurs.

Isgaurl Publi
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SRR
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, «ontpy

. AUG
3.3  Time of Day Rate Periods, (Cont'd.) 191393
3.3.2 The time when connection is established is determined in a&grﬁﬁi‘ééiﬁm&ﬁfﬁg@“w

standard or daylight savings -legally or commonly in use at the location of the calling
service point and determines whether Day, Evening, Night or Weekend rates apply.

This rule applies to all intrastate direct dialed and operator assisted calls. (M
3.3.3 The Evening rate applies to the holidays listed below unless a lower rate period is in
effect.
New Year's Day -
Martin Luther King Day
President's Day
Memorial Day
Independence Day | **
Labor Day
. Columbus Day *
Veterans Day : **
Thanksgiving Day *
Christmas Day **
* Applies to Federally recognized days only.
** If the holiday falls on a Sunday, the holiday rates are applied to the
following Monday. If the holiday falls on a Saturday, the holiday
rates are applied to the preceding Friday.
s Pubhtiic
Sorvict %’ge h Eﬁ@r
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONTR3 1 7 1999

34  Calculation of Distance el
MO, FuoLib SERVIGE COMM
For services which are distance sensitive, usage charges are based on the airline distance
between the serving wire center locations associated with the oniginating and terminating
points of the call.

The distance between the originating and terminating points is calculated by using the "V"
and "H" coordinates of the serving wire centers as defined by BellCore (Bell
Communications Research), in the following manner:

Step 1: Obtain the "V" and "H" coordinates for the serving wire center of the
Customer's switch and the destination point.

Step 2: Obtain the difference between the "V" coordinates of each of the serving wire
centers. Obtain the difference between the "H" coordinates.

. Step 3: Square the differences obtained in Step 2.
Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3.
Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the

‘next higher whole number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the
next higher whole number if any fraction is obtained. This is the distance
between the originating and terminating serving wire centers of the call.

Formula:
(V-V,) 24 (H,-H,) 2
10
Mipgour Publig
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.5 Travel Card Services

Card Service(s) allows a Customer to place a long distance call to any geographical area in the United

States fr
number.

351

om an access line and receive the bill for said call(s) placed on an assigned cailing card billing

Traveler's Card

Traveler's Card is used for calling from any touchtone telephone to any valid telephone
number in the United States. Call charges are billed to the Customer. Calls are billed in full
minute increments.

(A) Per Call Surcharge: $0.6000
(B) Per Minute Rates: $0.2100
Phone Home Card

Phone Home Card is available for calling from any touchtone telephone to a pre-determined
list of up to ten valid telephone numbers, Calls are billed in full minute increments,

(A) Per Call Surcharge: $0.7500

(B) Per Minute Rates:

Day Evening Night/Weekend
$0.20 $0.18 $0.16

Material that originally appeared on this Sheet now appears on Sheet 35.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

s Travel Card Services

Card Service(s) allows a Customer to place a long distance call to any geographical area in the United

States from an access line and receive the bill for said call(s) placed on an assigned calling card billing
number,

351 Traveler's Card

Traveler's Card is used for calling from any touchtone telephone to any valid telephone
number in the United States. Call charges are billed to the Customer. Calls are billed in full

minute increments.
(A)  Per Call Surcharge: $0.6000
(B) Per Minute Rates: £0.2100

352 Phone Home Card

Phone Home Card is available for calling from any touchtone telephone to a pre-determined
. list of up 10 ten valid telephone numbers. Calls are billed in full minute increments.

(A)  Per Call Surcharge: $0.7500

(B)  Per Minute Rates:

353 Standard Calling Card Ny

|
Standard Calling Card is availablc for calling from any touchtone telephone to any valid |
domestic telephone number in the United States, Call charges are billed to the Customer. |
Calls are billed in full minute increments. - |
|
i
l

(A) Per Call Surcharge: $0.7900
(B) Per Minute Rate 30.5500 (N)
Issued: December 21, 2004 e Effective: December 31, 2004
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.5 Travel Card Services, (Cont'd.)

3.53

Standard Calling Card
Standard Calling Card is available for calling from any touchtone telephone to any valid
domestic telephone number in the United States. Call charges are billed to the Customer.

Calls are billed in full minute increments.

(A) Per Call Surcharges

(1) Automated $0.79

{(2) Operator Assisted $2.25

{(3) Person-to-Person $4.90
(B) Per Minute Rate $0.5500
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

36 |Reserved for Future Use| (
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SECTION 3 - DESCRIFTION OF SERVICES AND RATES, (CONT'D.)

36 CenturyTel Simple

CenturyTel Simple is an outbound direct dial product designed for Residential Customers. Calls for
this service are billed in one (1) minute increments after an initial period, for billing purposes, of one
(1) minute, This service is only offered in conjunction with interstate service. Customers can choose
one of the two options listed below depending on their calling needs.

3.6.1 |Reserved for Future Use] (M)

36.2 CenturyTel Simple 10¢

Customers that choose the CenturyTel Simple [0€ option will be charged an inlerstate
monthly recurring charge in exchange for the reduced per minute rate listed below.

Per Minute Rate: $0.10

Some Material that originally appeared on this Sheet now appears on Sheet 55.1.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.7 [Reserved for Future Use]
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»*CEIVED
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.}tp 1 7 1999

3.7 CenturyTel Preferred
i MU, # ot SERVICE COMM

CenturyTel Preferred is a basic switched 1+ toll service for residential and small business
users billing between $ 50.00 and $ 2500.00 per month in inbound and outbound services.
Traveler Card Service is available to CenturyTel Preferred subscribers. This service is only
offered in conjunction with interstate service and an interstate monthly recurring charge does

apply.
3.7.1 Per Period Rates

(A) CenturyTel Preferred -Switched

[ Eeening | NightWeckend |
Mileage 1st Ist Add'l. Lst Add'L
Band Minute | Minute || Minute | Minute || Minute | Minute
All ] $0.2000 | $0.2000 || $0.2000 | $0.2000 [ $0.2000 | $0.2000

The monthly interstate monthly service charge applicable to this product will be
waived if the Customers combined monthly usage for both inbound and outbound
services is over $250 for the month.

B M&gg gl{l‘; Lﬁ%& '(E_.:)'L%?@ﬁ
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

FEB 171999
3.7  CenturyTel Preferred, (Cont'd.)

MO, PubLiC SERVICE COMM

3.7.2 Volume Discounts

Volume Discounts apply back to the first dollar of billing, once the monthly volume
level has been met as specified below.

[ Monthly Dollar Amount || Discount
L $0.00 - $99.99 [l 0%
$100.00 - $499.99 | 5%
{l $500.00 - $1,499.99 | 10%
- $1,500.00 + I 20%

3.7.3 Aggregation of Discount

The following services may be aggregated for application to the volume discount:

‘ (1) all domestic 1+ toll incurred by the Customer via the Company, (ii) Traveler Card
toll including the surcharge and usage charge, (iii) 800 Service, including both
monthly service charge and applicable usage. Operator handled and international
calls will not be aggregated for discount purposes.

3.7.4 Billing Reports

Customer may (i) receive the bill with standard reporting at no cost; (ii) or through
the company with customized reports.

3.9.5 Minimum Billing

Minimum billing is $ 50.00 per month. In the event a Customer bills less than $50.00
per month, the Customer will still be billed for $ 50.00 worth of usage. The minimum
billing requirement applies to usage only and does not include taxes or monthly
recurring charges.

(SCDNf kﬁjz-r??g )o 'S(3)
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.7 [Reserved for Future Use], (Cont'd.)
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FEB 171999
3.7  CenturyTel Preferred, (Cont'd.)
MO, PuoLib SERVICE COMM

3.7.6 Multiple Locations

The Customer may add billing from multiple locations together to apply towards the
Volume Discount as long as the other locations subscribe to and utilize CenturyTel
Preferred Service. '

3.7.7 Account Codes

Account codes are available with the following charges:

Set-up Fee: $10.00
Monthly Service Charge: 5500
(for each 50 account codes)
Moves and Changes: ' $ 5.00 (Business)
. (per occurrence) $ 1.00 (Residential)

Account code recurring and/or nonrecurring charges may be waived for a Customer
when the combined billing on all accounts billed by the Company to the Customer

exceeds $500.00 per month.
Ll v 'I
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.8 |Reserved for Future Use]
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Original Sheet 39

38

"TTEIVED

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.EB 17 1999

CenturyTel Metro MO. PUsLIC SERVICE COMM

CenturyTel Metro is a direct dial outbound calling plan designed for medium to large size
business customers. Calls are placed over switched access facilities. This service is only
offered as an addition to CenturyTel Metro interstate service. All calls are billed in six (6)
second increments after an initial period, for billing purposes, of six (6) seconds. All calls
are billed in arrears.

3.8.1 Per Period Rates $0.1700

3.8.2 Volume Discounts

[ Vioutly Dollar Acwount ]
$0.00 - $249.99 " 0%

$250.00 - $499.99 i 10%
$500.00 - $749.99 I 15%

L s7s000+ | __20% I

3.8.3 Aggregation of Discount =

The following services may be aggregated for application to the volume discount: (i)
all domestic 1+ toll incurred by the Customer via the Company, (ii) Traveler Card
toll including the surcharge and usage charge, (iii) 800 Service, including both
monthly service charge and usage. Operator handled and international calls will not
be aggregated for discount purposes.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Original Sheet 40

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.8 CenturyTel Metro, (Cont'd.) RECEIVED
3.8.4 Minimum Billing FEB 171999
No minimum billing applies. MO. PubsLIC SERVICE COMM

3.8.5 Multiple Locations
The Customer may add billing from multiple locations together to apply towards the
Volume Discount as long as the other locations subscribe to and utilize CenturyTel
Metro Service.

3.8.6 Monthly Recurring Fee $50.00

This monthly recurring charge will be waived for all Customers with combined
outbound and inbound usage of over $250.00 per month.
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Orginal Sheet 41

FED

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (conThEp 1 71999

39  CenturyTel Direct MO. PuBLIC SERVICE COMM

CenturyTel Direct is an outbound service designed for medium to large business Customers
utilizing dedicated or special access facilities to reach a CenturyTel point of presence. This
service is only offered as an addition to CenturyTel Direct interstate service. All calls are

billed 1n six (6) second increments after an initial period, for billing purposes, of six (6)
seconds. All calls are billed in arrears.

3.9.1 Per Period Rates

l Day || Eveniné || Ni éht/W eekend 1

Each
Mileage Initial Add'l
Band Period Period

| All “ $0.0100 { $0.0100 |$0.0090 $0.0090 " $0.0085 | $0.0085

. 3.9.2 Volume Discounts

[ Monthlg Dollar Amount Discount ]
$0.00 - $9,999.99 0% l
$10,000.00 - $24,999.99 5% [

b BRE000 e o 0%
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Onginal Sheet 42

. RECEIVED
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D) g 4 4 1000

3.10 CenturyTel Classic Toll Free _
MO. PUSLIC SERVICE GOMIg
CenturyTel Classic Toll Free Inbound Service (8xx) is an inward calling service. It permits
termination of intrastate calls from diverse geographic locations to the Customer's local
exchange lines. With CenturyTel Classic Toll Free Service, the Customer is billed for the
call rather than the call originator. Calls are billed in six (6) second increments with an

initial period, for billing purposes, of thirty (30) seconds.

3.10.1 Per Period Rates $0.2500

3.10.2 Volume Discounts

|1 Monthly Dollar Amount ][ Discount 7
| $0.00 - $24.99 I 0%

I $25.00 - $99.99 I 5%
‘ i 10%

3.10.3 Aggregation of Discount

The following services may be aggregated for application to the volume discount: (1)
all domestic 1+ toll incurred by the Customer via the Company, (ii) Traveler Card
toll including the surcharge and usage charge, (iii) 800 Service, including both
monthly service charge and usage. Operator handled and international calls will not
be aggregated for discount purposes.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.10  [Reserved for Future Use], (Cont'd.)
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Original Sheet 43

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CON?'%? EIVED
- 3.10 CenturyTel Classic Toll Free, (Cont'd.) FEB17 1999
3.10.4 Minimum Billing MO. PUBLIC SERVICE COMM

No minimum billing applies.
3.10.5 Multiple Locations

The Customer may add billing from multiple locations together to apply towards the
Volume Discount as long as the other locations subscribe to and utilize CenturyTel
Classic Toll Free Service.

3.10.6 Monthly Recurring Charge $75.00

3.10.7 Set Up Charge £10.00
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.11  [Reserved for Future Use]

Material that originally on this Sheet now appears on Sheet 55.11.

[ssued: September 13, 2006 Effective: Qctober 13, 2006
[ssued by: Ms. Chantel Mosby — Manager, Tarifts & Compliance
CANCELLED 100 CenturyTel Drive
October 1, 2014 iei o
Missouri Public Monroe, Louisiana 71203 FI Ied MO00609

Service Commission

JL-2015-0062 Missouri Public

Service Commission

M)

g_______._______.___.__.___....___.___.__



CenturyTel Long Distance, Inc. P.S.C. MO Tanff No. 1
Original Sheet 44

¥ RECEIVED
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, {CDNT'IPE\B 171999

3.11 CenturyTel Preferred Toll Free .
MO. PubLiC SERVICE COMM
CenturyTel Preferred Toll Free Inbound Service (8xx) is an inward calling service. [t
permits termination of intrastate calls from diverse geographic locations to the Customer's
local exchange lines. With CenturyTel Preferred Toll Free Service, the Customer is billed
for the call rather than the call originator. Calls are billed in six (6) second increments with
an initial period, for billing purposes, of eighteen (18) seconds.

3.11.1 Per Period Rates 50.2000

3.11.2 Volume Discounts

i Monthly Dollar Amount. Discount O
$0.00 - $99.99 0%

$100.00 - $499.99 | 5% |
$500.00 - $1,499.99 10% ﬂ
@& C— <ism000+ " 20%

3.11.3 Aggregation of Discount

The following services may be aggregated for application to the volume discount: (i)
all domestic 1+ toll incurred by the Customer via the Company, (ii) Traveler Card
toll including the surcharge and usage charge, (iii) 800 Service, including both
monthly service charge and usage. Operator handled and international calls will not
be aggregated for discount purposes.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.11  JReserved for Future Use], (Cont'd.) (M)
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Original Sheet 45

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONTE%(\ EIVED
3.11 CenturyTel Preferred Toll Free, (Cont'd.) FEB17 1999

3.11.4 Minimum Bﬁling MO PUDUCSEHVICE OMM
N (¥

No minimum billing applies.
3.11.5 Multiple Locations
The Customer may add billing from multiple locations together to apply towards the

Volume Discount as long as the other locations subscribe to and utilize CenturyTel
Preférred Toll Free Service.

3.11.6 Monthly Recurring Charge $15.00
3.11.7 Non-Recurring Charge $10.00
- o Pu
eewu'gg%’@mr% ) SQW
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
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P.S.C. MO Tariff No. 1
Original Sheet 46

CenturyTel Long Distance, Inc.

RECEIVED
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'DRER { 71999

3.12 CenturyTel Metro Toll Free MO. PUsLIC SERVICE COMM
CenturyTel Metro Toll Free Inbound Service (8xx) is an inward calling service. It permits
termination of intrastate calls from diverse geographic locations to the Customer's local
exchange lines. With CenturyTel Metro Toll Free Service, the Customer is billed for the call
rather than the call originator. Calls are billed in six (6) second increments with an initial
period, for billing purposes, of six (6) seconds.

3.12.1 Per Period Rates $0.1900
3.12.2 Volume Discounts
F Monthly Dollar Amount || Discount |
$0.00 - $249.99 | 0%
l $250.00 - $499.99 " 10%
I $500.00 - $749.99 15%
~ l 20% |

3.12.3 Aggregation of Discount —

The following services may be aggregated for application to the volume discount: (i)
all domestic 1+ toll incurred by the Customer via the Company, (ii) Traveler Card
toll including the surcharge and usage charge, (ii1) 800 Service, including both
monthly service charge and usage. Operator handled and mtemahonal calls will not
be aggregated for discount purposes.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
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CenturyTel Long Distance, Inc. P.8.C. MO Tariff No. 1
Original Sheet 47

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'Bye o~ p I'VED
3.12 CenturyTel Metro Toll Free, (Cont'd.) FEB 1 71999
3.12.4 Minimum Billing _ )
MO. PubLiu SERVICE COMM
No minimum billing applies.
3.12.5 Multiple Locations
The Customer may add billing from multiple locations together to apply towards the
Volume Discount as long as the other locations subscribe to and utilize CenturyTel
Metro Toll Free Service.
57y 3.12.6 Monthly Recurring Charge $25.00

This monthly recwrring charge will be waived for all Customers with combined
outbound and inbound usage of over $250.00 per month.
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
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CenturyTel Long Distance, Inc. P.S.C. MO Tanff No. 1

Original Sheet 43

3.13

RETERIVED
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'IEEB 1 7 1999

CenturyTel Direct Toll Free Service MO. FubLiC SERVICE COMM

CenturyTel Direct Toll Free Service (8xx) is an inward calling service. It permits
termination of intrastate calls from diverse geographic locations to the Customer’s dedicated
access facilities. With CenturyTel Direct Toll Free Service, the Customer is billed for the
call rather than the call originator. Calls are billed in six (6) second increments with an

initial period, for billing purposes, of six (6) seconds.

3.13.1 Per Period Rates

Day | Evening | Night/Weekend _11

& Each Each Each
Mileage || Initial Add'l Initial Add'l. Initial Add'l
Band Period Period Period Period Period Period

All $0.0120 | $0.0120 j $0.0110 | $0.0110 |$0.0105 $0.0105

3.13.2 Volume Discounts -

Nomiily Dollar Ammour
f $0.00 - $9,999.99 " 0% |

[ $10,000.00 - $24,999.99 | 5% "

ST T

Ml‘gg%ﬂﬂ PU[PJL @ﬁ

FILED APR 5 1999

Issued: February 17, 1999 Effective: April 5, 1999

Issued by: Mr. Charles Hamm, Manager - Tariffs & Compliance

Cancelled
October 13, 2006

Missouri Public
Service Commission

100 Century Park Drive
Monroe, Louisiana 71203




CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1

1% Revised Sheet 49
Cancels Original Sheet 49

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.14  Prepaid Calling Card Service

3.14.1 General
CenturyTel Prepaid Calling Card Service is a prepaid travel card account service that provides
access for outbound voice grade telecommunications.
Exclusions. The following call types may not be completed with CenturyTel's Prepaid
Calling Card Service:
- Calls to 700 numbers - All Operator Services Calls
- Calls to 800 numbers - Conference Calls
- Calls to 900 numbers - Directory Assistance Calls
- Busy Line Verify and Busy Line Interrupt
- Calls requiring the quotation of time and charges
Except as may be specifically referenced therein, calls made utilizing CenturyTel's Prepaid
Calling Card Services are not included in any specialized service offerings nor promotions.
3.14.2 Availability of Service

Service is available twenty-four hours a day, seven days a week. The number of available
Prepaid Calling Card account numbers is subject to technical limitations. Such card accounts
will be offered to Customers on a first come first serviced basis. Printed material associated
with Prepaid Calling Card Service will include the name of CenturyTel Telecommunications,
Inc. and the 800 Customer Service number.
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CenturyTel Long Distance, Inc. P.5.C. MO Tariff No. 1
Original Sheet 49

RECEIVED
SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
FEB 171939
3.14  Debit Card Service
MO. PuiLiC SERVICE GOMM

3.14.1 General

CenturyTel Debit Card Service is a prepaid travel card account service that provides
access for outbound voice grade telecommunications.

Exclusions. The following call types may not be completed with CenturyTel's Debit

Card service:

- Calls to 700 numbers - All Operator Services Calls
- Calls to 800 numbers - Conference Calls

- Calls to 900 numbers - - Directory Assistance Calls

- Busy Line Verify and Busy Line Interrupt
- Calls requiring the quotation of time and charges

Except as may be specifically referenced therein, calls made utilizing CenturyTel's
. Debit Card Services are not included in any specialized service offerings nor
promotions. ;

3.14.2 Availability of Service

Service is available twenty-four hours a day, seven days a week. The number of
available Debit Card account numbers is subject to technical limitations. Such card
accounts will be offered to Customers on a first come first serviced basis. Printed
material associated with Debit Card Service will include the name of CenturyTel
Telecommunications, Inc, and the 800 Customer Service number.
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CenturyTel Long Distance, Inc¢. P.S.C. MO Tariff No. 1

2" Revised Sheet 50
Cancels 1¥ Revised Sheet 50

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.14  Prepaid Calling Card Service, {Cont'd.)

3.14.3 Regulations

In addition to the general rules and regulations set forth in this tariff, the following regulations

also apply:

(A) Prepaid Calling Card Service is accessed using the 800 number printed on the card;

(B) All calls must be charged against a Prepaid Calling Card that has a sufficient
available balance;

(C) A Customer's call will be interrupted with an announcement when the balance is
about to be depleted; such announcements will occur five minutes and two minutes
before the balance will be depleted, based on the termination location of the call;

D) Calls in progress will be terminated by the Company if the balance on the card is
insufficient to continue the call.

(E) Prepaid Calling Cards will expire 90 days from the issuance date.

1)) Prepaid Calling Cards are able to be replenished should they be consumed or expire.

3.144

Rates

Calls are charged in full minute increments for the first minute and all subsequent minutes.
The Prepaid Calling Card will be billed in 100 minute increments as follows:

(A)
(B)

Per Minute Charge $0.10

Card Increments

Rate Per Card
100 Minutes 10
200 Minutes $20
300 Minutes $30
400 Minutes $40
500 Minutes $50
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. |
1* Revised Sheet 50
Cancels Original Sheet 50

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
3. 14 Prepaid Calling Card Service, (Cont'd.) (T)
3.14.3 Regulations

In addition to the general rules and regulations set forth in this tariff, the following regulations
also apply:

(A) Prepaid Calling Card Service is accessed using the 800 number printed on the card; (1)

(B) All calls must be charged against a Prepaid Calling Card that has a sufficient (T)
available balance;

(C) A Customer's call will be interrupted with an announcement when the balance is
about to be depleted; such announcements will occur five minutes and two minutes

before the balance will be depleted, based on the termination location of the call;

(1] Calls in progress will be terminated by the Company if the balance on the card is
insufficient to continue the call.

J. 144 Rates

Calls are charged in full minute increments for the first minute and all subsequent minutes.

Per Minute Charge: L0.10(R)
Issued: September 13, 2006 Effective: October 13, 2006
lssued by: Ms. Chantel Mosby = Manager, Tariffs & Compliance
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
Original Sheet 50

bﬁ' EIVED

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D. )

3.14 Debit Card Service, (Cont'd.) FEB 171959
3.14.3 Regulations MO, PubsLIC SERVICE COMM

In addition to the general rules and regulations set forth in this tariff, the following
regulations also apply:

(A)  Debit Card Service is accessed using the 800 number printed on the card;

(B)  All calls must be charged against a Debit Card that has a sufficient available
balance;

(C) A Customer's call will be interrupted with an—announcement when the
balance is about to be depleted; such announcements will occur five minutes
and two minutes before the balance will be depleted, based on the termination
location of the call;

. (D)  Calls in progress will be terminated by the Company if the balance on the
card is insufficient to continue the call.
3.14.4 Rates
Calls are charged in full minute increments for the first minute and all subsequent
minutes.
Per Minute Charge: $0.25
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CenturyTel Long Distance, Inc. - P.S.C. MO Tariff No. 1

Original Sheet 50.1

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.15 Operator Services pEenkprrTe (T)
3.15.1 Determination of Charges RUG 19 1999 :
The charges for operator services are determined by theyjy, FupLiv SERVIVE Uit :
- distance between applicable rate centers I
- time of day and day of week |
- duration of call |
- class of call |
3.15.2 Classes of Services :
Service is offered on a Dial Station, Customer Dialed Calling Card Station, Operator :
Station, Person-to-Person or Real Time Rated-Operator Station/Person-to-Person |

basis. Day, Evening, Night and Weekend rates apply to all classes of services. ™

. M'io-,\m 7 nknd?
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CenturyTel Long Distance, Inc. P.S.C. MO Tariff No. 1
= Original Sheet 50.2

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)
REM SIS
3.15 Operator Services, (Cont'd.) (N)

RUG 19 1999
3.15.3 Application of Operator Services Rates

N
|
|
The total charge for each completed operator assisted call %ll!lsqs‘{?lol% tﬁ%'%gﬂbl%v‘fl\i'gmm |
charge elements: (a) a measured usage charge dependent on the duration, distance |
and time of day of the call; (b) a fixed Operator Service charge and/or surcharge for |
operator assisted calls, which will be dependent on the type of billing selected (i.e., |
calling card, third party or other) and/or the completion restriction selected {(i.e. |
station-to-station or person-to-person). The usage charge element is specifiedasa |
rate per minute that applies to each minute of call duration, with a minimum charge |
for each call of one minute, and fractional minutes of use thereafter counted as one |
full minute or a portion thereof (incremental billing). |
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3.15  Operator Services, (Cont'd.)

3.15.5 Rate Schedules - Per Minute Charges

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

(A) Intrastate Operator Service Rates
(1) All Operator Service Charges
All calls are billed in one (1) minute increments after an initial period, for
billing purposes, of one (1) minute.
Day Evening Night/Weekend
Mileage Initial Each Add'l Initial Each Add’ Initial Each Add’l
Band Period Period Period Period Period Period
All $0.8900 $0.8900 $0.8900 $0.8900 $0.8900 $0.8900
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.15  Operator Services, (Cont'd.)
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.15  Operator Services, (Cont'd.)
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.15  Operator Services, (Cont'd.)

Issued: August 3, 2009

Issued by:

CANCELLED
October 1, 2014
Missouri Public

Service Commission

JL-2015-0062

Effective: August 13, 2009

Ms. Chantel Mosby — Director, Tariffs & Compliance

100 CenturyTel Drive
Monroe, Louisiana 71203

FILED
Missouri Public
Service Commission
JX-2010-0067

MOi0905

(T)








