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9. OPTIONAL BUNDLE CALLING PLANS

9.1 Voice Advantage In-State Calling Plant

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a
day and seven days a week. To be eligible, the customer must be a residential customer
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund
fee, other charges and surcharges will apply.

Voice Advantage Basic Bundle includes 120 minutes combined IntraLATA and
InterLATA usage per month.*
Monthly Recurring Charge $3.07*(1)

Voice Advantage 600 Bundle includes 600 minutes combined IntraLATA and
InterLATA usage per month.*
Monthly Recurring Charge $3.07" (1)

Voice Advantage Unlimited Bundle includes unlimited combined IntraLATA
and InterLATA usage per month.
Monthly Recurring Charge $3.07" (1)

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.

'Effective December 1, 2013, Voice Advantage In-State Calling Plan will no longer be available to new
Customers. Existing Voice Advantage In-State Calling Plan customers will be allowed to keep their Voice
Advantage In-State Calling Plan at their current service location under the same billing party. No changes to or
additions of services to the existing VVoice Advantage In-State Calling Plan is allowed.
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9. OPTIONAL BUNDLE CALLING PLANS (Cont’d)

9.2 ExpansionPAK 11 (EPAK 11) In-State Calling Plan

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a
day and seven days a week. To be eligible, the customer must be a business customer
subscribing to an ExpansionPAK Il (EPAK II) Bundle offered by an affiliate, and be
presubscribed to the Company for both IntraLATA and InterLATA service. Taxes,
universal service fund fee, other charges and surcharges will apply.

Unlimited Dial Tone (DTL):

Basic Unlimited Package — 1 Year Term Monthly Recurring Charge $1.00
Basic Unlimited Package — 2 Year Term Monthly Recurring Charge $1.00
Expansion Line — Month-to-Month Monthly Recurring Charge $15.10(1)
Expansion Line — 1 Year Term Monthly Recurring Charge $1.00
Expansion Line — 2 Yearm Term Monthly Recurring Charge $1.00

Unlimited Centrex:

Basic Unlimited Package — 1 Year Term Monthly Recurring Charge $4.00
Basic Unlimited Package — 2 Year Term Monthly Recurring Charge $4.00
Expansion Line — Month-to-Month Monthly Recurring Charge $7.00%(1)
Expansion Line — 1 Year Term Monthly Recurring Charge $4.00
Expansion Line — 2 Yearm Term Monthly Recurring Charge $4.00

Basic Unlimited Package — 1 Year Term Monthly Recurring Charge $6.00°
Basic Unlimited Package — 2 Year Term Monthly Recurring Charge $6.00°
Expansion Line — Month-to-Month Monthly Recurring Charge $7.00°
Expansion Line — 1 Year Term Monthly Recurring Charge $6.00°
Expansion Line — 2 Yearm Term Monthly Recurring Charge $6.00°

! Rates applicable to services ordered prior to July 1, 2015 for the duration of the term. Once the term
expires, the rates that are applicable to services ordered on or after July 1, 2015 will apply.

2 Rates applicable to services ordered on or after July 1, 2015 or where the term has expired on or after
July 1, 2015.

(M) Items on this page were previously on Sheet No. 34.
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9. OPTIONAL BUNDLE CALLING PLANS (Cont’d)

9.3 Voice Advantage Il In-State Calling Plan

Provides calling anywhere in the United States, U.S. Territories and Canada, 24 hours a
day and seven days a week. To be eligible, the customer must be a residential customer
subscribing to a Voice Advantage Bundle offered by an affiliate, and be presubscribed to
the Company for both IntraLATA and InterLATA service. Taxes, universal service fund
fee, other charges and surcharges will apply.

Voice Advantage Il Basic Bundle includes 120 minutes combined IntraLATA
and InterLATA usage per month.*

Monthly Recurring Charge $3.04(1)

Voice Advantage Il 600 Bundle includes 600 minutes combined IntraLATA
and InterLATA usage per month.*

Monthly Recurring Charge $3.04(1)

Voice Advantage Il Unlimited Bundle includes unlimited combined
IntraLATA and InterLATA usage per month.

Monthly Recurring Charge $3.04(1)

* All IntraLATA and InterLATA additional minutes of usage are billed at $.10 per minute.

(M) Items on this page were previously on Sheet No. 35.
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