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TEMPORARY SERVICE 

 

* Customers desiring service for operations which are not considered permanent in 

nature, including, but not limited to, construction connections, carnivals, lawn 

parties, bazaars, fetes, etc., and Customers desiring permanent service but whose 

usage cannot be metered due to supply chain issues with metering equipment, including 

potential transformers and current transformers, may contract for such service under 

the applicable rate, subject to all terms and conditions of said rate and applicable 

rules and regulations except as hereinafter modified: 

 

1. Customer will pay Company in advance or at the option of Company, with the first 

bill for service rendered, the estimated cost of connection and disconnection of 

service, installation, reading and removing of meters, and any other cost or 

expense incurred by Company incident to the connection and disconnection of such 

service, less the estimated net salvage value of recoverable facilities and 

materials. 

2. Customer may have service disconnected by giving written notice to Company ten 

(10) days prior to the date when service is to be disconnected. 

3. In case of service required for carnivals, lawn parties, bazaars, fetes, etc., 

which is generally required for only a few days, Company may estimate the service 

used based upon connected load and hours of use. 

4. This service may not be cumulated with any other service for billing purposes.  

Each connection of temporary service will be billed for separately. 

5. Upon request by Company, customer will furnish insurance to protect Company 

against liability for injury or damage claims incident to the supply of service 

to temporary installations. 

6. If after a customer has entered into a contract for Temporary Service, such 

service becomes permanent in character and customer receives electric service 

during the entire term specified in the rate under which service is supplied, 

Company may refund all or part of the payment made by customer under (1) above. 

 Such refund will be made by Company at the end of the first year's use of 

service, or sooner if full refund is earned prior to that time, under the 

following provisions: 

a. If a non-residential customer is receiving the class of service designated by 

Company, the cost of the extension which was made to connect such service to 

customer's premises shall be determined in accordance with the Extension Cost 

definition in Section III – Distribution System Extensions. Refund in full 

will be made if the Company's Extension Allowance, as defined in Section III 

and calculated based on Marginal Revenues for electric service during the 

one-year period, commencing with the fourth billing period for service, 

equals or exceeds the Extension Cost as defined in Section III. 

 

 

 

*Indicates Change. 
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6. a. (Cont'd.) 

If the Extension Allowance calculated for the one year period is less than 

the Extension Cost, Company shall retain the calculated Extension Charge and 

refund to the customer the remainder, if any, of customer's payment.  No 

refund shall exceed the amount actually paid by customer under (1) above. 

b. If a non-residential customer has been supplied a class of service different 

from that designated by Company, an estimate will be made by Company (in 

accordance with the definition of Extension Cost in Section III.B) of the 

excess cost of the extension actually made over the cost of the extension 

which Company would have had to make to supply the class of service 

designated by Company.  Such estimated excess cost, to be retained by 

Company, will be deducted from the amount subject to refund and the balance, 

if any, shall be subject to refund to customer in accordance with the 

provisions of Section 6(a) above. 

* 7. Temporary service supplied as a result of Supply Chain Issues impacting the 

availability of equipment necessary to meter permanent service to non-residential 

customers may be provided at the Customer's request and Company's discretion 

where usage can reasonably be estimated.  This nature of temporary service for an 

individual customer may persist for as long as the Company continues to 

experience the Supply Chain Issues with such equipment. "Supply Chain Issues" 

refer to problems or disruptions related to the sourcing of raw materials and 

components, manufacturing, logistics, transportation, and warehousing of 

electrical distribution equipment. 

  Company may estimate the service used based upon connected load and hours of use.  

Item 1., above, shall not apply under this circumstance, and the cost of the 

extension will be handled in accordance with the provisions of Section 6 above 

commencing when permanent service has been provided by Company. Company and 

customer will agree, in advance of temporary service being provided, the specific 

billing units that will be utilized during the period of temporary service and 

the billing periods that will be subject to adjustment.  The contracted monthly 

billing periods of estimated usage subject to adjustment will be reconciled 

against the same periods of actual usage in the following year with the 

difference being credited or charged back to the customer in each subsequent 

billing period except where there is evidence provided by Customer to the Company 

that demonstrates the usage during permanent operations is not reflective of the 

level of usage experienced during the temporary service period, in which case the 

estimated billing will not be subject to reconciliation.  When the ability to 

meter a Customer or Customers is impacted by supply chain issues as described 

above, Company shall provide the Commission's Staff quarterly updates on the 

number, nature, and status of such Customer or Customers, including customer 

size, estimated usage, changes to estimated usage, customer agreements, and 

relevant discussion of supply chain constraints for the duration of the time the 

Customer is receiving Temporary Service. 

  This provision, Item 7, shall expire at the end of calendar year 2023. 

 

*Indicates Change. 


