
 

P.S.C. Mo. - No. 38 
DIGITAL LINK SERVICES TARIFF 

 Section 6
Southwestern Bell Telephone INDEX
Company d/b/a AT&T Missouri 6th Revised Sheet 1
 Replacing 5th Revised Sheet 1

RESERVED FOR FUTURE USE 

 
 
 
 
 
 

(CT) 

 
 
 
 
 

 
(RT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 

Issued:  November 26, 2007 Effective:  December 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose INDEX
of canceling this tariff. 5th Revised Sheet 1

Replacing 4th Revised Sheet 1

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

Sheet

6.1GENERAL 1

6.1.1Service Description 1

6.1.2Availability 1

6.2 DEFINITIONS 1 - 2

6.3 USE 3 - 5

6.3.1Rules and Regulations 3 - 4

6.3.2 Obligation of the Customer 4 - 5

6.3.3 Obligation of the Telephone Company 5

6.4 PRIMARY MARKET AREA 6

6.4.1 List of Exchanges and/or Zones 6 - 6.01

6.4.2 Direct Analog Access Requirements 7

6.5 METHOD OF APPLYING RATES 8

6.5.1 General 8

6.6 SPECIAL TAXES, FEES AND CHARGES 9

6.6.1 General 9

6.7 RATES AND CHARGES 10 - 16

6.7.1 Rate Applications 10 - 16

®Registered Service Mark of Southwestern Bell Telephone Company.

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.
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P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. Replacing 2nd Revised Sheet 1

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.1 GENERAL

6.1.1 MICROLINK II - Packet Switching Digital Service is an optional network service which
provides network transport for a broad variety of interactive data services.  It utilizes packet
switching technology, digital interoffice transmission service components, and the customer loop
plant to provide economical common user switched data/information transport for bursty type data.

6.1.2 This service is available to customers in those LATA's served by Southwestern Bell
Telephone Company, herein referred to as the Telephone Company.

6.2 DEFINITIONS

Definitions previously appearing on Sheets 1 and 2 can now be found in Section 2.1 of this tariff.

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 2
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MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.2 DEFINITIONS-(Continued)

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 
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P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.3 USE

6.3.1 Rules and Regulations

A. The following rules and regulations are in addition to other rules and regulations as stated in
this and other Telephone Company tariffs.

B. Provisions of this service, or a portion thereof, is subject to the availability and operational
limitations of the equipment and associated service components.

C. The rates and charges for MICROLINK II - Packet Switching Digital Service are in addition to
the established monthly and nonrecurring service charges applicable to services terminated in
or used in conjunction with MICROLINK II - Packet Switching Digital Service.

D. Temporary suspension of service at the request of the customer, either partial or complete, is
not applicable to Telephone Company network equipment and/or service components
associated with this offering.

E. Customer initiated moves, changes and rearrangements of the MICROLINK II - Packet
Switching Digital Service, including protocol parameters, will be based on cost including
engineering, labor and material, except as otherwise noted.

F. All charges that would normally be associated with a particular customer's User Identification
will be the responsibility of that customer.  If unauthorized activity occurs with a particular
User Identification, the owner of that User Identification will be responsible for those charges.

G. Where a variety of equipment and service components may be used to provide MICROLINK II
- Packet Switching Digital Service, the Telephone Company reserves the right to determine
which shall be used and to modify and change such equipment and service components at its
option.

H. No credit allowance will be made for interruptions due to negligence and/or failure of
equipment provided by the customer or user.  Furthermore, interruptions of service during any
period in which the Telephone Company is not afforded access to the premises at which the
MICROLINK II - Packet Switching Digital Service is terminated will not receive a credit
allowance.

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.3 USE-(Continued)

6.3.1 Rules and Regulations-(Continued)

I. The Minimum Billing Period for this service is one month.  If service is discontinued, after the
first month, during a fractional part of a month all appropriate charges will be based on the actual
number of days the service is furnished.  For the purpose of administering this regulation with
respect to the determination of charges for a fractional part of a month, every month is considered
to have 30 days.

J. The printed reports and the magnetic tape report will be provided to the customer via first-
class U.S. Mail Service unless otherwise agreed upon by the customer and the Telephone
Company.

6.3.2 Obligation of the Customer

A. Where MICROLINK II - Packet Switching Digital Service is available for use in connection
with terminal equipment or communications systems provided by a customer or user, the operating
characteristics of such equipment or systems shall be such as not to interfere with any of the
services offered by the Telephone Company.  Such use is subject to the further provisions that the
equipment provided by a customer or user does not endanger the safety of the Telephone Company
employees or the components or other services of the Telephone Company; interfere with the
proper functioning of such equipment, service components or services; impair the operation of the
Telephone Company's equipment; or otherwise injure the public in its use of the Telephone
Company services.  Upon notice from the Telephone Company that the equipment provided by
customer or user is causing, or is likely to cause, such hazard or interference, the customer shall
take such steps as shall be necessary to remove or prevent such hazard or interference.

B. The customer, upon request, shall furnish such information as may be required to permit the
Telephone Company to design and maintain the MICROLINK II - Packet Switching Digital
Service it offers and to assure that the service arrangement is in accordance with the regulations
contained herein

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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(AT)

P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 5
of canceling this tariff. Replacing 2nd Revised Sheet 5

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.3 USE-(Continued)

6.3.2 Obligation of the Customer-(Continued)

C. It shall be the obligation of the customer to ensure the continuing compatibility of the
customer-provided terminal equipment that is used in conjunction with the MICROLINK II -
Packet Switching Digital Service.

6.3.3. Obligation of the Telephone Company

A. The Telephone Company shall not be responsible for installation, operation or maintenance of
any terminal equipment or communications systems provided by a customer or user.  The
Telephone Company is not responsible for adapting MICROLINK II - Packet Switching
Digital Service to the technological requirements of any specific customer equipment.  The
obligation of the Telephone company shall be limited to the furnishing of network equipment
suitable for MICROLINK II - Packet Switching Digital Service and to the maintenance and
operation of such equipment in a manner proper for such service.  Subject to this obligation
the Telephone company shall not be responsible for the through transmission of signals
generated by customer provided equipment or systems, or for the quality of, or defects in, such
transmission or the reception of signals by such equipment or systems.

B. The Telephone Company shall not be responsible to the customer or user, if changes in any of
the equipment, operations, or procedures of the Telephone Company utilized in the provision
of MICROLINK II - Packet Switching Digital Service render any service components provided
by a customer or user obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance, provided the Telephone Company has met
any applicable information disclosure requirements.

C. The Telephone Company undertakes the obligation to maintain and repair the service which it
furnishes.  The customer or user may not rearrange, disconnect, remove, attempt to repair,
remote test or interfere with any network equipment on the Telephone Company side of the
Demarcation Point without prior written consent of the Telephone Company.

D. The Telephone Company, by written notice to the customer, may immediately discontinue the
furnishing of MICROLINK II - Packet Switching Digital Service without incurring liability
upon non-payment of any sum due to the Telephone company or a violation of any condition
governing the furnishing of service.

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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(AT)

P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd Revised Sheet 6

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)
(AT)

6.4 PRIMARY MARKET AREA

6.4.1 Following is a list of the exchanges and/or zones in each LATA that currently comprise the Primary
Market Area(s):

(816) LATA
Kansas City Metropolitan Exchange

MISSOURI
- Kansas City Principal Zone - South Kansas City Zone
- Gladstone Zone - Smithville Exchange
- Blue Springs Zone - Grain Valley Exchange
- Belton Zone - Boonville Exchange
- East Independence Zone - Chillicothe Exchange
- Lee's Summit Zone - Kirksville Exchange
- Liberty Zone - Moberly Exchange
- Nashua Zone - Sedalia Exchange
- Tiffany Springs Zone - St. Joseph Exchange
- Independence Zone
- Parkville Zone KANSAS
- Raytown Zone
- Greenwood Exchange - Kansas City Principal Zone

- Bethel Zone
- Melrose Zone
- Bonner Springs Zone
- Olathe Zone
- Stanley Zone
- Basehor Zone

(314) LATA
St. Louis Metropolitan Exchange
- St. Louis Principal Zone - Chesterfield Exchange
- Ferguson Zone - Fenton Exchange
- Ladue Zone - Manchester Exchange
- Mehlville Zone - Maxville Zone
- Overland Zone - Valley Park Exchange
- Riverview Zone - Antonia Exchange
- Sappington Zone - Eureka Exchange
- Webster Groves Zone - High Ridge Exchange
- Bridgeton Zone - Imperial Exchange
- Creve Couer Zone - Pond Exchange
- Florissant Zone - Portage Des Sioux Exchange
- Kirkwood Zone - St. Charles Exchange
- Oakville Zone - Harvester Exchange
- Spanish Lake Zone

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service customers in
existing quantities at existing locations.  This service will be withdrawn November 30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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(AT)

P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 6.01
of canceling this tariff. Replacing 1st Revised Sheet 6.01

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.4 PRIMARY MARKET AREA-(Continued)

6.4.1 Following is a list of the exchanges and/or zones in each LATA that currently comprise the
Primary Market Area(s):-(Continued)

(314) LATA Continued

- Cape Girardeau Exchange - Hannibal Exchange
- DeSoto Exchange - Kennett Exchange
- Festus Exchange - Mexico Exchange
- Flat River Exchange - Poplar Bluff Exchange
- Fredericktown Exchange - Sikeston Exchange
- Fulton Exchange - Washington Exchange

(417) LATA

- Joplin Exchange
- Nevada Exchange
- Springfield Exchange

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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(AT)

P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.4 PRIMARY MARKET AREA-(Continued)

6.4.2 Single location customers requiring direct analog access to MICROLINK II - Packet
Switching Digital Service and who are:

A. located within the Primary Market Area - will be required to pay only the appropriate 420/422
Local Channel charge as specified in the Private Line Service Tariff.

B. located outside the Primary Market Area - will be required to pay all appropriate 420/422 
rates and charges, including mileage, required to reach the nearest MICROLINK II - Packet 
Switching Digital Service serving office.

Multi location customers requiring analog access to MICROLINK II -Packet Switching Digital
Service via a single direct access termination and who have:

A. at least one locations within the Primary market Area - must pay all applicable charges for 
420/422  multipoint analog private line, as specified in the Private Line Service Tariff.  
Interoffice mileage and channel terminations required to connect the multipoint private line 
circuit to MICROLINK II - Packet Switching Digital Service will not apply.

B. no locations inside the Primary Market Area  - must pay all 420/422 rates and charges 
applicable to multipoint service, including all appropriate 420/422 rates and charges and any 
applicable mileage and channel terminations required to reach the nearest MICROLINK II - 
Packet Switching Digital Service serving office.

The 420/422 class if service codes that may be used in conjunction with MICROLINK II - Packet
Switching Digital Service are: 420-DOYG+ and 422-DOYF+.

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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(AT)

P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 8
of canceling this tariff. Replacing 2nd Revised Sheet 8

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.5 METHOD OF APPLYING RATES

6.5.1 General

The method of applying rates for MICROLINK II - Packet Switching Digital Service is
provided in Paragraph 6.7, following.

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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(AT)

P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(1)

(AT)

(AT)

6.6 SPECIAL TAXES, FEES AND CHARGES

6.6.1 General

A. There shall be added to the customer's bill or charge as a part of the rate for service, a
surcharge equal to the pro rata share of any franchise, occupation, business, license, excise,
privilege or other similar tax, fee or charge (hereafter called "tax") now or hereafter imposed
upon the Telephone Company by any taxing body or authority, whether by statute, ordinance,
law or otherwise, and whether presently due or to hereafter become due.

B. On and after the effective date thereof, any subsequent increase, decrease, imposition or
determination of liability for such taxes, fees or charges, as described above, shall be applied
in the manner provided below to the customer's bill or charge on each individual billing date.

C. When such a tax or taxes are imposed in terms of a flat sum payment of money, the surcharge
applicable to each customer's bill or charge, as the pro rata share of such taxes described
above, shall be determined by relating the flat sum payment to the total local exchange
revenues within the jurisdiction of the taxing body; the fraction so described shall be
converted to a percentage; the local exchange rate shall be increased by that percentage and
applied to the customer's bill or charge so that the amount added, when accumulated from all
customers residing in the geographic jurisdiction of the body, will equal the amount of the flat
sum payment.

D. When such tax or taxes are imposed in terms of a percentage of revenues or gross receipts, the
surcharge applicable to each customer's bill or charge as the pro rata share of such taxes
described above shall be determined by dividing the tax expressed as a percentage by 100
percent minus the tax expressed as a percentage and multiplying the decimal thus obtained by
the customer's charges to which such tax applies.

    .    Tax(%)   .  X Taxable Charges
     100% - Tax(%)

E. The tariff charge constituting the amount of the surcharge provided for herein shall be stated
separately on each customer's bill.

F. Where more than one tax, fee or charge is imposed by a taxing body or authority, the total of
such surcharge applicable to a customer may be billed to the customer as a single amount.

(1) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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(AT)

P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 11
of canceling this tariff. Replacing 3rd Revised Sheet 11

MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(6)

(AT)

(AT)

6.7 RATES AND CHARGES-(Continued)

6.7.1 Rate Applications-(Continued)

Service Charge(1)

D. Magnetic Tape Report

Accounting Tape, Each MBT $200.00

E. Public Dial Access Termination(5) RATE(2)(3)

Connect Time, Per Minute of Each Call Session

1. Asynchronous Termination(4)

.3/1.2/2.4 Kbps Application, Per Minute            $  0.015

(1) This charge applies per report type, each occasion a particular report is generated for the customer.
(2) For purposes of billing, all fractional minutes of use will be rounded to the next higher 1/10 of a

minute.
(3) These charges can be paid by either the call originating end or the call destination end.
(4) The Non-Polled Asynchronous Protocol is available with this type of termination.
(5) Refer to the Local Exchange Tariff and the Long Distance Message Telecommunications Service

Tariff, if applicable, for charges that apply in addition to those stated herein for dial access calls.
(6) This service is only available to existing MicroLink II - Packet Switching Digital Service

customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 
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MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(6)

(AT)

(AT)

6.7 RATES AND CHARGES-(Continued)

6.7.1 Rate Applications-(Continued)

F. Private Dial Access Termination(2)
MONTHLY SERVICE

USOC .CHARGE . CHARGE (1
1. Asynchronous Termination(3)

.3/1.2/2.4 Kbps Application,
Each LL52+ $35.00 $285.00

2. Synchronous Termination(4)

4.8 Kbps Application, Each LL64+  65.00  285.00

 3. Serial Input-Output Termination(5)

4.8 Kbps Application, Each LL84+  85.00  285.00

(1) The applicable service charge for each subsequent termination of the same type ordered on the
same request and installed in the same node is $105.00.

(2) Refer to the Local Exchange Tariff and the Long Distance Message Telecommunication Service
Tariff, if applicable, for charges that apply in addition to those stated herein for dial access
calls.

(3) The Non-Polled Asynchronous Protocol is available with this type of termination.
(4) The 3270 Bisynchronous Protocol is available with this type of termination.
(5) The 3270 SDLC Protocol is available with this type of termination.
(6) This service is only available to existing MicroLink II - Packet Switching Digital Service

customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(7)

(AT)

(AT)

6.7 RATES AND CHARGES-(Continued)

6.7.1 Rate Applications-(Continued)

G. Direct Access Termination(2)
MONTHLY SERVICE

USOC .CHARGE . CHARGE (1
1. Asynchronous Termination(3)

Analog(6)
1.2 Kbps Application, Each LPP1+ $  65.00 $295.00

2.4 Kbps Application, Each LPP2+    70.00  295.00

2. Synchronous Termination(4)

Analog(6)
2.4 Kbps Application, Each LLW2+ $ 90.00 $295.00

4.8 Kbps Application, Each LLW4+ 105.00 295.00

9.6 Kbps Application, Each LLW9+  115.00  295.00

3.  Serial Input-Output Termination(5)

Analog(6)
2.4 Kbps Application, Each LL22+  105.00  295.00

4.8 Kbps Application, Each LL24+ 120.00  295.00

9.6 Kbps Application, Each LL29+  130.00  295.00

(1) The applicable service charge for each subsequent termination of the same type ordered on the same
request and installed in the same node is $105.00.

(2) Refer to the Telephone Company Private Line Service Tariff for the charges that apply for access from
the customers' premises to the Packet Switching Network.  See Footnote (6) for Analog Private Line
Access.

(3) The Polled and Non-Polled Asynchronous Protocols are available with this type of termination.
(4) The 3270 Bisynchronous Protocol is available with this type of termination.
(5) The X.25 and 3270 SDLC Protocols are available with this type of termination.
(6) Refer to paragraph 6.4.2 for application of analog access rates.
(7) This service is only available to existing MicroLink II - Packet Switching Digital Service customers in

existing quantities at existing locations.  This service will be withdrawn November 30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
December 26, 2007 
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MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(5)

(AT)

(AT)

6.7 RATES AND CHARGES-(Continued)

6.7.1 Rate Applications-(Continued)

H. Call Establishment(1)
RATE(3)

1. Call Set Up, Per Set Up $0.005

I. Character Transmission Charge(2)(4)

1. Without Protocol Conversion,
Per Kilosegment $0.20

(1) This charge does not apply to sessions involving Permanent Virtual Circuits.
(2) Call sessions are rated based upon rates in effect at the time the call is initiated.  In cases where a

call begins in one rate period and ends in another, the rate in effect in each period applies to the
portion of the session occurring within that rate period.

(3) These charges can be paid by either the call originating end or the call destination end.
(4) Protocol Conversion of basic MICROLINK II -Packet Switching Digital Service traffic is available

on a detariffed basis via separate contractual arrangements with Southwestern Bell Telephone
Company.

(5) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.
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MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(5)

(AT)
(AT)

6.7 RATES AND CHARGES-(Continued)

6.7.1 Rate Applications-(Continued)

J. Optional Features
Monthly Initial Subsequent Add'l.

USOC Charge Order .   Order   . . (2) .
Group I(3)
Polled Protocol(1)

Per Protocol, Per
Terminal Device LLQ $1.00 $  5.00 $28.00 $  5.00

Restricted User Group,
Per Group LDJ 5.00   45.00 67.00 15.00

Packet Hunt Group,
Per Group LDMPG - - 23.00 3.00

RPOA Preselection,
Per User ID LRJXX - - 23.00 3.00

Menu Server, Each
Line on Screen MUZ   .02 123.00 129.00   10.00

Group II(4)
Permanent Virtual Circuit,

Each LDV 2.00     - (4) (4)
Fast Select, Per Access

Termination Equipped LD5FS - - (4) (4)
Packet Call Redirection,

Per Access termination LRD - - (4) (4)
Packet Direct Call,

Per Access Termination LJD - - (4) (4)
Extended RPOA,

Per Access Termination LRK - - (4) (4)
Reverse Charge Acceptance,

Per Access Termination LD4 - - (4) (4)

(1) Polling available with Direct Access only.  Protocols that require this charge are Polled Asynchronous, 3270
Bisynchronous and 3270 SDLC.

(2) The charge for each additional unit applies if included on the same request, located in the same PMA and the
Access Terminations and protocol are the same protocol as the Initial First or
Subsequent First unit.

(3) The initial or subsequent charge is assessed on each Group I feature ordered.  For each additional request of
the same feature on the same order, the additional charge applies.

(4) Service charges apply on Group II features only when they are installed for existing Access Terminations and
protocols.  These features are assessed the service charge for Rearrangement of User Facilities found in
Paragraph 6.7.1, B., preceding.  The first feature added from this group is assessed the subsequent charge and
any other features from this group on the same order are
assessed the additional charge.

(5) This service is only available to existing MicroLink II - Packet Switching Digital Service customers in
existing quantities at existing locations.  This service will be withdrawn November 30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
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MICROLINK II® - PACKET SWITCHING DIGITAL SERVICE(2)

(AT)

(AT)

6.7 RATES AND CHARGES-(Continued)

6.7.1 Rate Applications-(Continued)

MONTHLY SERVICE
USOC CHARGE         CHARGE

K. Customer Alerting
Connect Time,
Per Minute ACW  $ .15(1)         $224.00

(1) For the purpose of billing, all fractional minutes of use will be rounded to the next higher 1/10 of
a minute.

(2) This service is only available to existing MicroLink II - Packet Switching Digital Service
customers in existing quantities at existing locations.  This service will be withdrawn November
30, 2002.

Issued:  November 7, 2001 Effective:  December 7, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
December 26, 2007 
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TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

7.1 DESCRIPTION AND APPLICATION OF SERVICES

7.1.1 GENERAL

The National Security Emergency Preparedness (NSEP) Telecommunications Service Priority
(TSP) System is a service that provides the regulatory, administrative, and operational
framework for the priority installation and/or restoration of NSEP telecommunications services.

NSEP telecommunications services are defined as those services used to maintain a state of
readiness or to respond to and manage any event or crisis, i.e., local, national or international,
which causes or could cause injury or harm to the population, damage to or loss of property or
degrades or threatens the National Security Emergency Preparedness posture of the United
States.

A TSP designation requires and authorizes priority action by the Telephone Company providing
such services.

7.1.2 Regulations

The regulations and rates specified herein are in addition to the applicable regulations found in
other sections of this tariff.

A. Availability of Service

TSP System service is available to all qualified Government Agency customers for services
described in this tariff.  Non-Government customers requesting TSP System service must be
sponsored by a qualified Government Agency.  The request for a TSP Authorization Code must
be processed through the sponsoring agency.

B. Provision of Service

TSP System service shall be provided in accordance with the "Telecommunications Service
Priority (TSP) System for National Security Emergency Preparedness (NSEP) Service and
the "Telecommunications Service Priority (TSP) System for National Security Emergency
Preparedness (NSEP) Service.

____________________________________________________________________________________
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TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 
 
7.1 DESCRIPTION AND APPLICATION OF SERVICES-(Continued) 
 
 7.1.2 Regulations-(Continued) 
 
 B. Provision of Service-(Continued) 
 
  The TSP System applicability is limited to Digital Link Services and Private Line Services that the 

Telephone Company can discreetly identify for priority provisioning and restoring. 
 
  TSP System service will be provided to any Digital Link Service or Private Line Service customer 

upon receipt of written confirmation that the proper Priority System Authorization Number (PSAN) 
has been duly authorized and that authorization has subsequently been confirmed by the Telephone 
Company. 

 
  The customer, in obtaining TSP System service, acknowledges and consents to the provision of 

certain customer service record information by the Company to the OEC in order for OEC to 
maintain and administer its overall TSP System.  This customer service record information will 
include the TSP Authorization Code and Telephone Company Circuit/Service Identification 
information. 

 
  Under certain conditions it may be necessary to preempt one or more customer services with a 

lower or no restoration priority in order to install or restore NSEP telecommunications service(s) of a 
higher priority.  If such preemption is necessary and if circumstances permit, the Telephone 
Company will make reasonable effort to notify the preempted service customer of the action being 
taken.  Credit allowance for such service preemption shall be in accordance with the provisions set 
forth in P.S.C. Mo.-No. 29, Private Line Service Tariff, Section 1. 

 
 7.1.3 Method of Applying Rates  
 
  Certain activities associated with the TSP System performed by the Telephone Company are included in 

the following rate elements: 
 
 7.1.3.1 Rate Elements 
 
 A. Priority Installation (Provisioning)  
 
  The act of supplying telecommunications service to a customer, including all associated transmission, 

wiring, and equipment if legally provided by the Telephone Company, in a shorter period of time than 
standard order intervals would allow.  One charge applies per circuit per request. 
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TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

7.1 DESCRIPTION AND APPLICATION OF SERVICES-(Continued)

7.1.2 Regulations-(Continued)

B. Provision of Service-(Continued)

The TSP System applicability is limited to Digital Link Services and Private Line Services
that the Telephone Company can discreetly identify for priority provisioning and restoring.

TSP System service will be provided to any Digital Link Service or Private Line Service
customer upon receipt of written confirmation that the proper Priority System Authorization
Number (PSAN) has been duly authorized and that authorization has subsequently been
confirmed by the Telephone Company.

The customer, in obtaining TSP System service, acknowledges and consents to the
provision of certain customer service record information by the Telephone Company to the
NCS in order for NCS to maintain and administer its overall TSP System.  This customer
service record information will include the TSP Authorization Code and Telephone
Company Circuit/Service Identification information.

Under certain conditions it may be necessary to preempt one or more customer services with
a lower or no restoration priority in order to install or restore NSEP telecommunications
service(s) of a higher priority.  If such preemption is necessary and if circumstances permit,
the Telephone Company will make reasonable effort to notify the preempted service
customer of the action being taken.  Credit allowance for such service preemption shall be
in accordance with the provisions set forth in P.S.C. Mo.-No. 29, Private Line Service
Tariff, Section 1.

7.1.3 Method of Applying Rates

Certain activities associated with the TSP System performed by the Telephone Company are
included in the following rate elements:

7.1.3.1 Rate Elements

A. Priority Installation (Provisioning)

The act of supplying telecommunications service to a customer, including all associated
transmission, wiring, and equipment if legally provided by the Telephone Company, in a
shorter period of time than standard order intervals would allow.  One charge applies per
circuit per request.
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TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 
 
7.1 DESCRIPTION AND APPLICATION OF SERVICES-(Continued) 
 
 7.1.3 Method of Applying Rates-(Continued)  
 
 7.1.3.1 Rate Elements-(Continued) 
 
 B. Priority Restoration Level Implementation (Assignment) 
 
  The act of designating the priority level for the restoration of a particular NSEP 

telecommunications service.  One charge applies for the initial service installation.  One charge 
applies for each subsequent request to add circuit locations to an existing service.  

 
 C. Priority Restoration Level Change (Revision)  
 
  The act of changing the priority level assignment for an NSEP telecommunications service.  This 

includes any extension of an existing priority level assignment to an expanded NSEP service.  One 
nonrecurring charge applies per circuit per request. 

 
 D. Priority Restoration Administration and Maintenance  
 
  The act of administering and maintaining the TSP system in such a manner that it corresponds to 

the Office of Emergency Communications database.  The monthly charge applies per circuit 
location. 

 
 7.1.3.2 Credit Allowances - Credit allowance for service interruption for Priority Restoration Maintenance 

and Administration shall be the same as for the Digital Link Service or Private Line Service with 
which it is associated. 

 
 7.1.3.3 Revocation or Discontinuance - When TSP is revoked, or discontinued, and the associated 

Digital Link Service or Private Line Service is continued in service, no charge applies for such a 
discontinuance. 

 
 7.1.3.4 Additional Labor Charges - When performing Priority Installation (Provisioning) or Restoration of 

a Digital Link Service or Private Line Service the Telephone Company, due to circumstances 
beyond its control, may not be in a position to notify the customer in advance that certain 
additional labor charges may apply as set forth in P.S.C. Mo.-No. 29, Private Line Service Tariff, 
Section 1, Paragraph 1.1.4, C. 

 
 7.1.3.5 Quotation of Additional Charges - In subscribing to TSP System service, the customer 

recognizes this condition and grants the Telephone Company the right to quote charges after the 
installation or restoration has been completed. 
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TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

7.1 DESCRIPTION AND APPLICATION OF SERVICES-(Continued)

7.1.3 Method of Applying Rates-(Continued)

7.1.3.1 Rate Elements-(Continued)

B. Priority Restoration Level Implementation (Assignment)

The act of designating the priority level for the restoration of a particular NSEP
telecommunications service.  One charge applies for the initial service installation.  One charge
applies for each subsequent request to add circuit locations to an existing service.

C. Priority Restoration Level Change (Revision)

The act of changing the priority level assignment for an NSEP telecommunications service.
This includes any extension of an existing priority level assignment to an expanded NSEP
service.  One nonrecurring charge applies per circuit per request.

D. Priority Restoration Administration and Maintenance

The act of administering and maintaining the TSP system in such a manner that it corresponds
to the National Communications System database.  The monthly charge applies per circuit
location.

7.1.3.2 Credit Allowances - Credit allowance for service interruption for Priority Restoration
Maintenance and Administration shall be the same as for the Digital Link Service or Private
Line Service with which it is associated.

7.1.3.3 Revocation or Discontinuance - When TSP is revoked, or discontinued, and the associated
Digital Link Service or Private Line Service is continued in service, no charge applies for
such a discontinuance.

7.1.3.4 Additional Labor Charges - When performing Priority Installation (Provisioning) or
Restoration of a Digital Link Service or Private Line Service the Telephone Company, due to
circumstances beyond its control, may not be in a position to notify the customer in advance
that certain additional labor charges may apply as set forth in P.S.C. Mo.-No. 29, Private
Line Service Tariff, Section 1, Paragraph 1.1.4, C.

7.1.3.5 Quotation of Additional Charges - In subscribing to TSP System service, the customer
recognizes this condition and grants the Telephone Company the right to quote charges after
the installation or restoration has been completed.
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TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

7.1 DESCRIPTION AND APPLICATION OF SERVICES-(Continued)

7.1.4 RATES

A. The following rates and charges are in addition to all other rates and charges that may be
applicable for the associated service that is provided by this tariff.

Monthly Service
USOC .  Rate  . Charge

1. Priority Installation (PI) of a Digital
Link Service or Private Line Service -
Per Request, per service. (1)

Prime Service Vendor P1APX None $50.00
Subcontractor P1ASX None $50.00

2. Priority Restoration (PR) of a Digital
Link Service or Private Line Service -
Per request, per service.

a. PR Level Implementation (1)

Prime Service Vendor PR5PX None $ 51.00
Subcontractor PR5SX None $ 51.00

b. PR Level change on an existing
Digital Link Service.  (2)

Prime Service Vendor PR8PX None $ 50.00
Subcontractor PR8SX None $ 50.00

3. Administration and Maintenance of TSP
Service - Per Point of Termination on a
Customer Premises

Prime Service Vendor PR9PX $ 4.20 $None
Subcontractor PR9SX $ 3.45 $None

 (1) When a Digital Link Service or Private Line Service is ordered with both Priority Installation and
Priority Restoration, only the nonrecurring charge for Priority Restoration applies.

(2) When a Priority Restoration Level Change is ordered with additional activity that would normally
generate a PR Level Implementation charge only one Priority Restoration charge applies.

____________________________________________________________________________________

Issued:  July 3, 1991 Effective:  August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 8
except for the purpose INDEX
of canceling this tariff. Original Sheet 1

INDEX

NETWORK RECONFIGURATION SERVICE

Sheet

8.1  Service Description ....................................................................................................... 1

8.2  Options and Features ..................................................................................................... 1-3

8.3  Technical Specifications ............................................................................................... 3

8.4  Rate Regulations ........................................................................................................... 4-5

8.5  Rates and Charges ......................................................................................................... 6

_________________________________________________________________________________

Issued:  June 30, 1992 Effective:  August 10, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 
 P.S.C. Mo. - No. 38 
 DIGITAL LINK SERVICES TARIFF 
  Section 8 
Southwestern Bell Telephone  4th Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 1 
 

Issued: March 20, 2009  Effective: April 19, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

NETWORK RECONFIGURATION SERVICE 
  

8.1 SERVICE DESCRIPTION 
 

8.1.1 Network Reconfiguration Service (NRS) allows customers direct access to, and control of, their 
intraLATA MegaLink II® and MegaLink III® Digital Link Services and certain analog Private Line 
services, without going through normal Telephone Company service order procedures.  NRS 
uses a central office cross-connect system for the remote reconfiguration of these channels.  
The cross-connect devices currently used by the Telephone Company are Digital Cross-
Connect Systems (DCSs) which interface with either a DS1 (1.544 Mbps) signal or a DS3 
(44.736 Mbps) signal, and cross-connect internally at the DSO (64 Kbps) level.  Customers can 
reconfigure their dedicated network services from their premises, or they can request the 
Telephone Company to perform the reconfigurations. 

 
8.1.2 Service arrangements which use the public switched network in any way, (i.e., Foreign 

Exchange, Foreign Service Office, MicroLink I, local exchange service) may not be terminated 
directly to a channel port of the NRS.  NRS may be used with indirect terminations so long as 
the service arrangement does not expand the customer’s local calling scope. 

 
8.1.3 Customers will access NRS by use of a customer-provided terminal on their premises in 

conjunction with a dedicated line, available through the Private Line Service Tariff or Digital Link 
Services Tariff, or on a dial-up basis with a local exchange line and seven-digit telephone 
number. 

 
8.1.4 NRS is available only at certain Telephone Company designated hub locations where digital 

cross-connect systems are located.  NRS hub designations are found in the National Exchange 
Carrier Association, Inc.'s Wire Center Information Tariff (NECA Tariff). 

 
 

 
8.2 NETWORK RECONFIGURATION SERVICE OPTIONS AND FEATURES 
 

8.2.1 Network Reconfiguration Service Options 
 

- On-demand 
- Reservation 

 
8.2.2 The on-demand option will make near real time changes to the network, while the reservation 

option will be executed at a specified time designated by the customer.  Both types of 
reconfigurations are available whether the customer performs the reconfigurations or requests 
the Telephone Company to perform them. 
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NETWORK RECONFIGURATION SERVICE

8.2 NETWORK RECONFIGURATION OPTIONS AND FEATURES-(Continued)

8.2.3 Network Reconfiguration Service Features

A. ROUTING FEATURE

(RT) The routing feature allows customers to reroute dedicated circuits to different locations at DS0,
(AT) DS1, or DS3 bandwidth.

B. RENAMING FEATURE

The renaming feature allows customers to rename their network locations, circuits and facilities.

C. SPECIAL DAY DEFINITION FEATURE

This feature gives customers the capability to specify circuit reconfiguration on special dates,
e.g., payday, holidays.

D. RESOURCE VERIFICATION FEATURE

This feature allows customers to verify the resource availability for the reservation period in their
reconfiguration request prior to the system's confirmation or denial of the request.

E. TRANSACTION LOG FEATURE

This feature provides customers a database log that contains every transaction involving
reconfigurations of their services.

F. MULTILEVEL SECURITY FEATURE

This feature eliminates the outside entry into a customer's circuit network arrangement inventory.

G. COMPATIBILITY TABLE FEATURE

This feature permits customers to view the allowable Private Line and Digital Link combinations
that can be used within their NRS.
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NETWORK RECONFIGURATION SERVICE

8.2 NETWORK RECONFIGURATION OPTIONS AND FEATURES-(Continued)

8.2.3 Network Reconfiguration Service Features-(Continued)

H. PATH PRIORITY FEATURE

This feature gives customers the ability to arrange their circuit paths in order of priority when
multiple routes exist.

I. RESERVATION SUMMARY SCREEN FEATURE

This feature allows customers to view the status of their reconfiguration reservations.

J. SIMPLE COMMANDS AND SCREENS FEATURES

This feature permits customers to use simple commands on screens with easy to use menus.

K. MACRO COMMAND/NETWORK MODELING FEATURE

This feature gives customers the ability to initiate with one command, multiple two-point cross-
connections.  Customers can build separate network models, such as daytime models, nighttime
models, and disaster recovery models and invoke their activation or change from one to the other.

L. VARIABLE BANDWIDTH FEATURE

This feature supports scheduled reconfigurations which allows for the interchangeable use of an
(AT) internodal facility as either a full DS3, DS1 or one or more subtending channels.  This feature
(AT) requires a DS3 or DS1 internodal facility in the customer's network.

8.3 TECHNICAL SPECIFICATIONS

8.3.1 Services that are cross-connected by NRS must have identical technical characteristics to
ensure compatibility and proper operation, e.g., Data-to-Data, Voice-to-Voice.

8.3.2 NRS specifications are set forth in Technical Reference TR-TSY-000366.
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NETWORK RECONFIGURATION SERVICE

8.4 RATE REGULATIONS

8.4.1 This section describes the rate elements applicable to NRS.  Rate applications specific to this
service are also included.

8.4.2 General

There are four basic rate elements which apply to NRS:

- Service establishment
- Database modification
- Port charges
- Reconfiguration charges

8.4.3 Rate Element Description

A. SERVICE ESTABLISHMENT

This charge applies per customer database setup.  The customer database setup is a grid, built by
the Telephone Company, that contains all the circuits the customer will be able to control and
reconfigure.  Security, as well as circuit inventory, is built into the grid, permitting the customer
control of its own circuits.  Also included is the provisioning of customer training.

B. DATABASE MODIFICATION

This charge applies (per customer contact, or request) each time the customer requests a
subsequent modification of its database grid.  A modification can be an addition or deletion of
circuits terminating on the cross-connect system, or a rearrangement of the database grid, e.g., an
outside move, the rearrangement of the customer's routing priority, a change in the amount of
bandwidth (from channelized data to video application), or a change in application of a DS1
(from all data to all voice).
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NETWORK RECONFIGURATION SERVICE

8.4 RATE REGULATIONS-(Continued)

8.4.3 Rate Element Description-(Continued)

C. PORT CHARGES

(CT) Port charges apply per port termination on the cross-connect system.  There are three types of
charges:

- Channel port charge - channel ports apply for termination of all eligible services other than
(CT) MegaLink III - Wideband Digital Service/1.544 Mbps and Southwestern Bell DS3
(CT) Service/44.736 Mbps.

- DS1 port charge - MegaLink III - Wideband Digital service/1.544 Mbps port termination.

(AT) - DS3 port charge – Southwestern Bell DS3 Service/44.736 Mbps port termination.

D. RECONFIGURATION CHARGES

A reconfiguration charge applies per cross-connect and/or disconnect successfully completed in a
DCS per request.

There are two types of reconfiguration charges:

- For individual reservation or demand requests performed by the customer, or for each segment
of a model request performed by the customer or the Telephone Company.

- For individual reservation or demand requests performed by the Telephone Company at the
customer's direction.

8.4.4 Application of Rates

A. When NRS is used in conjunction with Private Line or Digital Link services, the applicable rate
elements per circuit are as set forth in the applicable tariffs.  For service between two NRS hub
locations, appropriate mileage rate elements will apply based on the customer's desired capacity.

B. Nonrecurring charges will be applied when existing channels must be reterminated to an NRS
port.

C. One NRS port charge applies per circuit at the NRS hub.  In addition, one port charge applies for
each end of an interoffice or interexchange channel between two NRS hubs.
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NETWORK RECONFIGURATION SERVICE

8.5 RATES AND CHARGES
Monthly Nonrecurring

USOC . Rates . .   Charges   .

A. Service Establishment
- Per database setup FN6DD None $1,722.00

B. Database Modification
- Per request FN6DC None 80.00

C. Port Charges - per port
- Channel port PT5 $11.00 20.00
- DS1 Port PT6 45.00 43.00

(NR) - DS3 Port D3D 395.00 100.00

D. Reconfiguration Charges

Per cross connect and/or disconnect
successfully completed per request.

- Individual reservation or demand requests
performed by the customer, or each
segment of a model request performed by
the customer or the Telephone Company  None 1.25

- Individual reservation or demand requests
performed by the Telephone Company
at the customer's request. None 8.00
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(AT) 
 
10.1 DESCRIPTION AND APPLICATION OF SERVICE 
 

10.1.1 
 
A. DovLink allows simultaneous transport of digital data and analog voice services on a point-to-

point basis, and provides a common method of access to dedicated or multiplexed service 
offerings.  This is accomplished via a transparent digital transmission path operating at up to 2.4, 
4.8 or 9.6 kbps on a customer's local exchange two-wire loop.  DovLink is provided only between 
the customer premises and the local serving central office.  The voice channel will normally be 
connected to the subscriber line side of the central office switch while the derived data channel 
may be connected to a variety of tariffed digital data service offerings including other DovLink 
data channels. 

 
B. This service is available to customers in those LATAs served by and within the service territories 

of AT&T Missouri only, herein referred to as the the Company.  DovLink is available to 
interexchange carriers only for their administrative use.  DovLink is not offered for resale. 

 
10.1.2 Regulations 

 
The regulations and rates specified herein are in addition to the applicable regulations found in 
other sections of this Tariff. 
 

10.1.3 Provision of Service 
 

A. DovLink is available on a point-to-point intraLATA basis.  DovLink is capable of transporting data 
rates of 2.4, 4.8 or 9.6 kbps. 

 
B. DovLink is furnished on a full-time basis (24 hours a day, 7 days a week). 
 
C. DovLink will be provided when technically feasible utilizing the customer's existing local exchange 

service two-wire loop.  The existing loop must meet certain technical requirements in order to be 
utilized.  The interface specification for Data Over Voice (DOV) is contained in Technical 
Publication (TP) 76620, entitled Digital Data Over Voice (DDOV) Network Interface Specification, 
Issue A, issued December 1989. 
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DOVLINK

10.1 DESCRIPTION AND APPLICATION OF SERVICE

10.1.1

A. DovLink allows simultaneous transport of digital data and analog voice services on a point-to-
point basis, and provides a common method of access to dedicated, multiplexed, or packet
switched service offerings.  This is accomplished via a transparent digital transmission path
operating at up to 2.4, 4.8 or 9.6 kbps on a customer's local exchange two-wire loop.  DovLink is
provided only between the customer premises and the local serving central office.  The voice
channel will normally be connected to the subscriber line side of the central office switch while
the derived data channel may be connected to a variety of tariffed digital data service offerings
including other DovLink data channels.

B. This service is available to customers in those LATAs served by and within the service territories
of Southwestern Bell Telephone Company only, herein referred to as the Telephone Company.
DovLink is available to interexchange carriers only for their administrative use.  DovLink is not
offered for resale.

10.1.2 Regulations

The regulations and rates specified herein are in addition to the applicable regulations found in
other sections of this Tariff.

10.1.3 Provision of Service

A. DovLink is available on a point-to-point intraLATA basis.  DovLink is capable of transporting
data rates of 2.4, 4.8 or 9.6 kbps.

B. DovLink is furnished on a full-time basis (24 hours a day, 7 days a week).

C. DovLink will be provided when technically feasible utilizing the customer's existing local
exchange service two-wire loop.  The existing loop must meet certain technical requirements in
order to be utilized.  The interface specification for Data Over Voice (DOV) is contained in
Technical Publication (TP) 76620, entitled Digital Data Over Voice (DDOV) Network Interface
Specification, Issue A, issued December 1989.
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DOVLINK

10.1 DESCRIPTION AND APPLICATION OF SERVICE-(Continued)

10.1.3 Provision of Service-(Continued)

E. The DovLink voice channel supports Custom Calling features and CLASS features.

F. A remote data voice multiplexer (DVM) must be provided by the customer on his premises.
Digital equipment provided by the customer is subject to the regulations set forth in Section 3 of
this Tariff, Paragraphs 3.6.5 and 3.6.10.

10.1.4 Limitations

A. The distance limitation for DovLink is nominally 15 Kft of 26 gauge or equivalent (36 dB @ 28
kHz) on a single, non-loaded 2-wire copper pair.  The 15 Kft or 26 gauge or equivalent (36 dB
loss @ 28 kHz) distance limitation must include the distance from the DVM at the central office
to the remote DVM at the customer's premises, including the central office wiring and any
appropriate customer premises wiring.

10.2 METHOD OF APPLYING RATES

10.2.1 Data Voice Multiplexer (DVM)

A charge for a DVM, both recurring and nonrecurring, applies per local exchange line
equipped.  In addition, Service Loop Facility Modification charges apply as described in
Section 13 of the General Exchange Tariff.

10.2.2 Interoffice Channel

Derived digital data channels from DovLink service may be connected between serving offices
through the use of interoffice mileage at the rates found in Section 3, Paragraph 3.11.1.

____________________________________________________________________________________

Issued:  October 5, 1992 Effective:  December 4, 1992

By A. D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri
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(AT) 
 
10.3 RATES AND CHARGES 
 

The rates and charges specified herein are only for the central office DVM for DovLink service and 
are in addition to the rates specified in the appropriate tariffs for services that are connected to the 
DVM.  The ordering customer must specify the configuration of the data service that will be 
connected to the derived digital data channel. 

 
 Monthly Nonrecurring
 USOC Rate      Charge     

10.3.1 Data Voice Multiplexer (DVM) 
 

- Per local exchange line  equipped.(1) 
Bit rate 2.4 kbps MGEXC   $16.00  $184.00 
Bit rate 4.8 kbps MGEXD 16.00 184.00 
Bit rate 9.6 kbps MGEXE    32.00 184.00 

 
10.3.2 Interoffice Channels 

 
Rates and charges for interoffice channels for 2.4, 4.8 and 9.6 kbps are found in Section 3 of 
this Tariff, Paragraph 3.11.1. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) In addition, Service Loop Facility Modification charges as described in Section 13 of the General 

Exchange Tariff apply. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 
 
 

(RT) 

Issued:  November 26, 2007 Effective:  December 26, 2007
By CINDY BRINKLEY, President – Missouri 
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DOVLINK

10.3 RATES AND CHARGES

The rates and charges specified herein are only for the central office  DVM for DovLink
service and are in addition to the rates specified in the appropriate tariffs for services that are
connected to the DVM.  The ordering customer must specify the configuration of the data
service that will be connected to the derived digital data channel.

Monthly Nonrecurring
USOC Rate .    Charge   .

10.3.1 Data Voice Multiplexer (DVM)

-Per local exchange line  equipped.(1)
Bit rate 2.4 kbps MGEXC  (NR) $16.00 (NR) $184.00
Bit rate 4.8 kbps MGEXD $16.00 $184.00
Bit rate 9.6 kbps MGEXE  (NR) $32.00 (NR) $184.00

10.3.2 Interoffice Channels

Rates and charges for interoffice channels for 2.4, 4.8 and 9.6 kbps are found in Section 3 of
this Tariff, Paragraph 3.11.1.

10.3.3 Packet Switch Interface

Derived digital data channels of DovLink may be arranged for connection with MicroLink II
service as described in Section 6 of this Tariff.

(1) In addition, Service Loop Facility Modification charges as described in Section 13 of the General
Exchange Tariff apply.

____________________________________________________________________________________
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BUSINESS VIDEO SERVICE

(AT)
(AT)

(RT)

(RT)

The Business Video Service, Section 11 of the Digital Link Tariff, P.S.C.-No. 38, has been withdrawn,
in its entirety, and the contents completely removed.

Issued:  November 1, 2002 Effective:  December 2, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389
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No Supplement to this Digital Link Services Tariff
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of canceling this tariff. Replacing Original Sheet 1

(CT) TECHNICAL TRIALS

(AT) 12.1 DISTANCE LEARNING

(FC) 12.1.1 Description of Trial

The Company is conducting a technical trial of a service called Distance Learning.  This
service will provide a video connection between classrooms in different schools thus allowing
a teacher to conduct a class in multiple locations at the same time.  It is initially being tested at
no charge.

The trials are scheduled to begin in 1993.

____________________________________________________________________________________

Issued:  December 13, 1995 Effective:  January 15, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
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except for the purpose Original Sheet 2
of canceling this tariff.

TECHNICAL TRIALS

12.2 TELEMEDICINE

12.2.1 Description of Trial

The Company is conducting a technical trial of Telemedicine services beginning in 1995.  This
trial will provide video and data connections for remote diagnosis and consultation as well as
continuing medical education.  This trial is being conducted at no charge to the customer.

SWBT shall be indemnified and saved harmless by users of services under this tariff against
claims for medical malpractice or any other type of personal injury arising from the delivery of
services under this tariff.

SWBT makes no warranties, expressed or implied, as to the equipment and services that it
furnishes during the trial.

SWBT will not be liable for any incidental, consequential, special or indirect damage
attributable to its performance during the trial.

SWBT has no further obligation to provide said services and equipment after termination of the
trial.

____________________________________________________________________________________
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SELECT VIDEO PLUS® 

 

 
13.1 GENERAL 

 
13.1.1 Service Description 

 
SelectVideo Plus is an intraLATA dial-up multi-rate switched digital data service.  SelectVideo 
Plus will provide digital connections ranging from 64 Kbps to 1536 Kbps (synchronous) in 64 
Kbps increments of bandwidth via the public switched network.  The specific rate is user-
selectable on a per call basis.  Network access to SelectVideo Plus is via fully configured ISDN 
primary rate interfaces (PRI).  A minimum of two PRIs (one configured for 23B+D and one 
configured for 24B) is required for 1536 Kbps calls. 
 
 
 
 
 
 

 
13.2 SERVICE COMPONENTS 
 

13.2.1 SelectVideo Plus Arrangement:  provides the communication path capable of bandwidth 
aggregation from the customer's premises to the SelectVideo Plus serving office.  A SelectVideo 
Plus Arrangement may consist of Control Links and Communication Links.  A minimum of one 
Control Link is required per SelectVideo Arrangement.  This minimum configuration will provide 
digital connections from 64 Kbps to 1472 Kbps in increments of 64 Kbps.  In order to transmit at 
1536 Kbps, the SelectVideo Plus Arrangement must include at least one Control Link and one 
Communication Link. 

 
13.2.1.1 Control Link:  a PRI configured with one D Channel or a back-up D Channel and 23 B 

Channels to provide up to 1472 Kbps of bandwidth. 
 
13.2.1.2 Communication Link:  a PRI configured with 24 B Channels to provide up to 1536 Kbps of 

bandwidth. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 
 
 

(RT) 

Issued:  October 27, 2006 Effective:  November 26, 2006
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SELECT VIDEO PLUS® 
  

 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
(MT) 

13.1 GENERAL 
 
13.1.1 SERVICE DESCRIPTION 

 
SelectVideo Plus is an intraLATA dial-up multi-rate switched digital data service.  
SelectVideo Plus will provide digital connections ranging from 64 Kbps to 1536 Kbps 
(synchronous) in 64 Kbps increments of bandwidth via the public switched network.  The 
specific rate is user-selectable on a per call basis.  Network access to SelectVideo Plus is via 
fully configured ISDN primary rate interfaces (PRI).  A minimum of two PRIs (one 
configured for 23B+D and one configured for 24B) is required for 1536 Kbps calls. 

 
This service is competitively classified in the following exchanges 

 
Business: 
St. Louis 
Kansas City 

 
13.2 SERVICE COMPONENTS 
 

13.2.1 SelectVideo Plus Arrangement:  provides the communication path capable of bandwidth 
aggregation from the customer's premises to the SelectVideo Plus serving office.  A 
SelectVideo Plus Arrangement may consist of Control Links and Communication Links.  A 
minimum of one Control Link is required per SelectVideo Arrangement.  This minimum 
configuration will provide digital connections from 64 Kbps to 1472 Kbps in increments of 
64 Kbps.  In order to transmit at 1536 Kbps, the SelectVideo Plus Arrangement must include 
at least one Control Link and one Communication Link. 

 
13.2.1.1 Control Link:  a PRI configured with one D Channel or a back-up D Channel and 23 B 

Channels to provide up to 1472 Kbps of bandwidth. 
 

13.2.1.2 Communication Link:  a PRI configured with 24 B Channels to provide up to 1536 Kbps 
of bandwidth. 

 Issued:  February 24, 2004 Effective:  March 25, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

November 26, 2006
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(AT) 
 
(AT) 

13.2 SERVICE COMPONENTS (cont’d) 
 
13.2.2 SelectVideo Plus Usage:  Provides for usage of the Public Switched Telephone Network 

(PSTN). 
 

13.2.2.1 Payment Option 1 usage is billed on a per minute basis as described in Paragraph 13.7, 
following. 

 
13.2.2.2 Payment Option 2(1) provides a choice of three Usage Packages, each of which includes a 

monthly usage allowance.  All usage in excess of the allowance is billed on a per minute 
basis.  Usage Packages are further described in Paragraph 13.7.9, following. 

 
13.2.2.3 Payment Option 3(1) monthly rates for Control Links and Communication Links include 

unlimited intraLATA usage.  See Section 13.8.1.1. 
 

13.2.3 Link Extension:  Provides connection for customers located outside of a Primary Market Area 
equipped with SelectVideo Plus (but within the same LATA).  One Link Extension is required 
for each Control Link and Communication Link. 

 
13.2.4 Optional Features 

 
13.2.4.1 Back-Up D Channel (BD-C):  Allows enhanced survivability of the SelectVideo Plus 

Arrangement by providing automatic takeover for a failed D-Channel. 
 
13.2.4.2 Additional Telephone Numbers (Direct Inward Dialing Service):  Provides additional 

telephone numbers to the SelectVideo Plus user. 
 
13.2.4.3 Calling Line Identification (CLID):  Allows the number and name (where technically 

capable) of the calling party to be delivered to the called party as part of the called party 
set-up message.  

 
13.3 REGULATIONS 
 

13.3.1 The following regulations are in addition to other regulations as stated in this and other 
Company tariffs. 

 
13.3.2 SelectVideo Plus provides for the transmission of data mode calls only. 

 
(1) SelectVideo Payment Option 2, Payment Option 3, and associated Usage Packages are obsolete and 

only available to existing installations at existing locations for existing customers. 
 

 Issued:  April 18, 2005 Effective:  May 18, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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SELECTVIDEO PLUS® 
 
13.3 REGULATIONS (cont’d) 

 
13.3.3 SelectVideo Plus requires the use of customer provided equipment (CPE) which must be 

compatible with the Company’s equipment and facilities, and is subject to the interface 
specifications in TR-NWT-000776 (Network Interface Description for ISDN Customer Access) 
and TR-NWT-001203 (Generic Requirements for the Switched DS1/Switched Fractional DS1 
Service Capability from an ISDN Interface (SelectVideo Plus/ISDN)).  These documents may 
be obtained from: 

 
Telcordia Technologies, Inc. 
8 Corporate Place, PYA 3A-184 
Piscataway, NJ 08854-4156 
Telephone:  1-800-521-2673 

 
13.3.4 Compatible CPE must be provided at both the originating and terminating locations to 

successfully complete a SelectVideo Plus call. 
 
13.3.5 SelectVideo Plus service, when furnished at the same premises in combination with other 

local exchange service, shall not be considered to be in conflict with the rules of paralleling 
service. 

 
13.3.6 SelectVideo Plus service shall not be shared or jointly used except under Section 37 (Shared 

Tenant Service) of the General Exchange Tariff.  Resale is prohibited under Section 17 
(Rules and Regulations Applying to All Customers' Contracts) of the General Exchange Tariff. 

 
13.3.7 Temporary suspension of service at the request of the customer, either partial or complete is 

not applicable for this offering. 
 

13.3.8 Alternate billing is not available for SelectVideo Plus service. 
 

13.3.9 Service Terms(1) 
 

13.3.9.1 All SelectVideo Plus service components have a minimum service term of one month. 
 
13.3.9.2 The customer shall select a service term for each Control Link and Communication Link 

of either Month-to-Month 12, 36 or 60 continuous months(1).  Customers selecting a 12-, 
36 or 60 month service term(1) will be required to sign a contract per order.  When a Link 
Extension is required, it will be provided under the same service term as the associated 
Control Link / Communication Link. 

 
 
 
(1) Effective January 25, 2013, 36- and 60-Month Service Terms are no longer available for new installations 

or renewals of SelectVideo Plus service. Customers currently on a 36- or 60-Month Service Term may 
continue service at their existing rate until the contract term expires. Upon completion of the current 
contract term, customers may continue receiving the service by entering into a new 12-month Service 
Term agreement at the then current applicable 12-month rates. If the customer does not enter into a new 
12-month Service Term agreement, or request discontinuance of the service, the Month-to-Month tariff 
rates in effect at such time will automatically apply. 

(AT) 

(AT) 

(AT) 

(AT) 

(AT) 
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SELECTVIDEO PLUS® 
 

(AT) 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
(MT) 

13.3 REGULATIONS (cont’d) 
 
13.3.3 SelectVideo Plus requires the use of customer provided equipment (CPE) which must be 

compatible with the Company’s equipment and facilities, and is subject to the interface 
specifications in TR-NWT-000776 (Network Interface Description for ISDN Customer 
Access) and TR-NWT-001203 (Generic Requirements for the Switched DS1/Switched 
Fractional DS1 Service Capability from an ISDN Interface (SelectVideo Plus/ISDN)).  These 
documents may be obtained from: 

 
Telcordia Technologies, Inc. 
8 Corporate Place, PYA 3A-184 
Piscataway, NJ 08854-4156 
Telephone:  1-800-521-2673 

 
13.3.4 Compatible CPE must be provided at both the originating and terminating locations to 

successfully complete a SelectVideo Plus call. 
 
13.3.5 SelectVideo Plus service, when furnished at the same premises in combination with other 

local exchange service, shall not be considered to be in conflict with the rules of paralleling 
service. 

 
13.3.6 SelectVideo Plus service shall not be shared or jointly used except under Section 37 (Shared 

Tenant Service) of the General Exchange Tariff.  Resale is prohibited under Section 17 
(Rules and Regulations Applying to All Customers' Contracts) of the General Exchange 
Tariff. 

 
13.3.7 Temporary suspension of service at the request of the customer, either partial or complete is 

not applicable for this offering. 
 

13.3.8 Alternate billing is not available for SelectVideo Plus service. 
 

13.3.9 Service Terms 
 

13.3.9.1 All SelectVideo Plus service components have a minimum service term of one month. 
 
13.3.9.2 The customer shall select a service term for each Control Link and Communication Link 

of either Month-to-Month, 12, 36 or 60 continuous months.  Customers selecting either a 
12, 36 or 60 month service term will be required to sign a contract per order.  When a 
Link Extension is required, it will be provided under the same service term as the 
associated Control Link / Communication Link. 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company 

St. Louis, Missouri 
CANCELLED 

January 25, 2013 
Missouri Public 

Service Commission 
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SELECTVIDEO PLUS® 
 
13.3 REGULATIONS (cont’d) 
 

13.3.9 Service Terms(1) (cont’d) 
 

13.3.9.3 Customers selecting the Month-to-Month service term may convert to the 12 month, 
service term at current tariff rates.  Customers converting from a Month-to-Month service 
term within 60 days from the date their SelectVideo Plus Service is established, will receive 
a credit equal to the difference in installation charges associated with the Month-to-Month 
service term and the 1 year Service Term. 

 
 
 
 

 
13.3.9.4 Customers converting to a new service term will be required to sign a new contract. 
 

13.3.10 Upon expiration of the 12, 36 or 60 month service term(1), the customer may: 
 

(A) Continue service at the current Month to Month service term rate.  That rate will be 
subject to any future changes. 

 
(B) Continue service by selecting a new 12-month service term for the Control Link and/or 

Communication Link at the then current rates.  The rates for the Control Link and/or 
Communication Link and any associated Link Extensions will not be subject to rate 
increases for the duration of the new service term selected by the customer.  The 
customer will be required to sign a new 12-month contract. 

 
(C) Disconnect the service. 
 

13.3.11 Moves 
 

13.3.11.1 Different Central Office 
 

Customer moves which require the SelectVideo Plus Control Link or Communication Link 
to be provided from a different central office will be considered a disconnection of service 
for each Control Link and Communication Link moved.  (Refer to Paragraphs 13.7.8.1 and 
13.7.8.2 for applicable charges.)  Installation charges will apply. 

 
 
 
 
(1) Effective January 25, 2013, 36- and 60-Month Service Terms are no longer available for new installations 

or renewals of SelectVideo Plus service. Customers currently on a 36- or 60-Month Service Term may 
continue service at their existing rate until the contract term expires. Upon completion of the current 
contract term, customers may continue receiving the service by entering into a new 12-month Service 
Term agreement at the then current applicable 12-month rates. If the customer does not enter into a new 
12-month Service Term agreement, or request discontinuance of the service, the Month-to-Month tariff 
rates in effect at such time will automatically apply. 

 

(AT) 

(AT) 

(CP) 

(CP) 

(RT) 
(RT) 
(RT) 

(CT) 

(AT) 

(CP) 

(CP) 
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13.3 REGULATIONS (cont’d) 
 

13.3.9 Service Terms (cont’d) 
 

13.3.9.3 Customers selecting the Month-to-Month service term may convert to the 12 month, 
36 month or 60 month service term at current tariff rates.  Customers converting from a 
Month-to-Month service term within 60 days from the date their SelectVideo Plus 
Service is established, will receive a credit equal to the difference in installation charges 
associated with the Month-to-Month service term and the newly selected service term. 

 
13.3.9.4 Customers selecting the 12 month service term may convert to either the 36 month or 

60 month service term at current tariff rates.  Customers selecting the 36 month service 
term may convert to the 60 Month service term at current tariff rates. 

 
13.3.9.5 Customers converting to a new service term will be required to sign a new contract. 
 

13.3.10 Upon expiration of the 12, 36 or 60 month service term, the customer may: 
 

(A) Continue service at the current Month to Month service term rate.  That rate will be 
subject to any future changes. 

 
(B) Continue service by selecting a new service term for the Control Link and/or 

Communication Link at the then current rates.  The rates for the Control Link and/or 
Communication Link and any associated Link Extensions will not be subject to rate 
increases for the duration of the new service term selected by the customer.  The 
customer will be required to sign a new contract. 

 
(C) Disconnect the service. 
 

13.3.11 Moves 
 

13.3.11.1 Different Central Office 
 

Customer moves which require the SelectVideo Plus Control Link or Communication 
Link to be provided from a different central office will be considered a disconnection of 
service for each Control Link and Communication Link moved.  (Refer to 
Paragraphs 13.7.8.1 and 13.7.8.2 for applicable charges.)  Installation charges will apply. 

 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company 

St. Louis, Missouri 
CANCELLED 

January 25, 2013 
Missouri Public 

Service Commission 
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13.3 REGULATIONS (cont’d) 
 

13.3.11 Moves (cont’d) 
 

13.3.11.2 Same Central Office 
 

Customer moves which do not require the SelectVideo Plus Control Link or 
Communication Link to be provided from another central office will not constitute a 
disconnection of service provided the service is not interrupted.  Installation charges will 
apply. 

 
13.3.12 Customers may transfer SelectVideo Plus Service to a new customer at the same premises 

upon written concurrence of the Company.  In addition, the new customer shall assume all 
the previous customer's SelectVideo Plus Service indebtedness. 

 
13.3.13 Payment Options(1) 

 
13.3.13.1 Three Payment Options are available for the Control Link, Communication Link and 

SelectVideo Plus Usage rate elements.  SelectVideo Plus customers may select any 
payment option, however, all components of a SelectVideo Plus Arrangement must be 
provided under the same payment option. 

 
13.3.13.2 Upon notification to the Company, customers may change payment options for the same 

service term or for a longer service term, pursuant to Paragraphs 13.3.9.3, 13.3.9.4, and 
13.3.9.5, preceding.  Billing under the newly selected payment option will commence at 
the beginning of the customer's next billing period at the rates in effect on the billing 
date. 

 
13.3.14 Usage Packages(1) 

 
13.3.14.1 Customers selecting Payment Option 2 will be required to select an accompanying usage 

Package for their SelectVideo Plus usage. 
 

13.3.14.2 The customer may opt to change usage packages upon notification to the Company.  
Billing under the newly selected usage package will commence at the beginning of the 
customer's next billing period at the rates in effect on the billing date. 

 
(1) SelectVideo Payment Option 2, Payment Option 3, and associated Usage Packages are obsolete 

and only available to existing installations at existing locations for existing customers. 
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(CT) 
 
 
 
 
 
(CT) 
 
 
 
 
(CT) 
(CT) 
 
 
 
 
 

(CT) 
 
(CT) 
 
(CT) 
 
 
(CT) 
 
(CT) 

(MT) 
 
 
 
 
(MT) 
 

 
13.4 RESPONSIBILITY OF THE CUSTOMER 
 

13.4.1 Where SelectVideo Plus service is available for use in connection with terminal equipment or 
communication systems provided by a customer or user, the operating characteristics of such 
equipment or systems shall be such as not to interfere with any of the services offered by the 
Company.  Such use is subject to the further provisions that the equipment provided by a 
customer or user does not endanger the safety of Company employees or the public; damage 
or require alteration of the equipment of other services of the Company; interfere with the 
proper functioning of such equipment or services; impair the operations of the Company’s 
equipment; or otherwise injure the public in its use of Company services.  Upon notice from 
the Company that the equipment provided by the customer or user is causing, or is likely to 
cause, such hazard or interference, the customer shall immediately take such steps as shall be 
necessary to remove or prevent such hazard or interference.  All customer equipment must 
comply with FCC Rules and Regulations Part 68. 

 
13.4.2 The customer, upon request, shall furnish such information as may be required to permit the 

Company to design and maintain the SelectVideo Plus service it offers and to assure that the 
service arrangement is in accordance with the regulations contained herein. 

 
13.4.3 The customer shall insure the continuing compatibility of the customer provided terminal and 

data unit equipment that is used in conjunction with the SelectVideo Plus Service. 
 
13.5 RESPONSIBILITY OF THE COMPANY 
 

13.5.1 The responsibility of the Company shall be limited to the furnishing of network equipment 
suitable for SelectVideo Plus service and the maintenance and operation of such equipment in 
a manner proper for such service.  Subject to this responsibility the Company shall not be 
responsible for the through-transmission of signals generated by customer-provided equipment 
or systems or for the quality of, or defects in, such transmission or the reception of signals by 
such equipment or systems.  The Company shall not be responsible for installation, operation 
or maintenance of any terminal equipment, data unit or communications systems provided by 
a customer or user.  The Company is not responsible for adapting SelectVideo Plus service to 
the technological requirements of any specific customer equipment. 
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SELECTVIDEO PLUS 
  

(MT)(CT) 
 
(CT) 
(CT) 
 
 
(CT) 
 
 
(CT) 
 
(CT) 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 

13.5 RESPONSIBILITY OF THE COMPANY (cont’d) 
 

13.5.2 The Company shall not be responsible to the customer or user, if changes in any of the 
equipment, operations, or procedures of the Company used in the provision of SelectVideo 
Plus service render any facilities provided by a customer or user obsolete or require 
modifications or alteration of such equipment or system or otherwise affect its use or 
performance, provided the Company has met any applicable information disclosure 
requirements. 

 
13.5.3 The Company shall maintain and repair the service which it furnishes.  The customer or user 

may not rearrange, disconnect, remove, attempt to repair, remote test or interfere with any 
network equipment installed by the Company without prior written consent of the Company. 

 
13.6 SERVICE AVAILABILITY 
 

13.6.1 SelectVideo Plus service is available within a suitably equipped primary market area (PMA).  
A primary market area is an exchange area (as defined in Section 1 Parts 3 and 6 of the Local 
Exchange Tariff). 

 
13.6.2 SelectVideo Plus is available with the following PMAs:  St. Louis, Kansas City and 

Springfield. 
 

13.6.3 SelectVideo Plus service does not have available the local calling scopes of optional Extended 
Area Calling Service, Community Optional Service, Optional Metropolitan Calling Area 
Service (or any other optional extended area calling service like calling plan). 

 
13.6.4 SelectVideo Plus is offered to customers outside of the PMA (but within the same LATA) 

where existing facilities and operating conditions permit.  In such cases, the customer will be 
required to subscribe to a Link Extension for each Control Link and Communication Link 
included in their SelectVideo Plus Arrangement. 

 
13.6.5 All rates, charges, terms and conditions set forth herein provide for the furnishing of service 

where suitable facilities and equipment are available in the customer's PMA and do not create 
an obligation for the Company to construct such facilities or equipment especially for the 
provision of this service. 
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Issued: December 24, 2012  Effective: January 25, 2013 
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SELECTVIDEO PLUS® 
TA SOP 
13.7 APPLICATION OF RATES AND CHARGES 
 

13.7.1 A minimum of one Control Link is required per SelectVideo Arrangement.  This minimum 
configuration will provide digital connections from 64 kbps to 1472 kbps in increments of 
64 Kbps.  In order to transmit at 1536 Kbps, the SelectVideo Plus Arrangement must include at 
least one Control Link and one Communication Link.  A SelectVideo Plus Arrangement can 
consist of any combination of Control Links and Communication Links. 

 
13.7.2 SelectVideo Plus usage rates apply per originating minute of use per call. 
 
13.7.3 Timing of a SelectVideo Plus call shall begin when an answer signal is received from the called 

party.  Completion of a SelectVideo Plus call is signified when a disconnect signal is received 
from either the calling or called party. 

 
13.7.4 SelectVideo Plus usage charges shall apply per each minute or fraction there of that each 

SelectVideo Plus call is connected.  The minimum duration for a SelectVideo Plus call shall be 
one minute. 

 
13.7.5 A Link Extension is charged in addition to the monthly rate for the associated Control Link or 

Communication Link.  The Access Link Extension must be associated with and ordered at the 
same time as the Control Link or Communication Link. 

 
13.7.6 The SelectVideo Plus Control Link, Communication Link, and Link Extension rates will not be 

subject to rate increases for the duration of the 12, 36, or 60-month term(1) selected by the 
customer, except, however, the customer may experience a rate increase if the customer 
chooses to change Payment Options or Usage Packages, pursuant to Paragraphs 13.3.13.2 
and 13.3.14.2, preceding. 

 
13.7.7 Optional Deferred Payment of installation Charges and/or Special Construction Charges is 

available only for customers selecting the 12, 36, or 60 Month Service Term.(1) 
 

13.7.7.1 Before Service is established, the customer may request to spread all the installation 
charges (including the installation charges associated with optional features) and/or 
Special Construction Charges over a payment period of either 12, 24, 36, 48 or 60 months 
but not to exceed the 12, 36, or 60 month service term(1).  The customer cannot change 
the deferred payment term.  The deferred monthly charge will equal the installation charges 
and/or special construction charges multiplied by the appropriate annuity factor as 
specified in Section 17 of the General Exchange Tariff. 

 
 
 
(1) Effective January 25, 2013, 36- and 60-Month Service Terms are no longer available for new installations 

or renewals of SelectVideo Plus service. Customers currently on a 36- or 60-Month Service Term may 
continue service at their existing rate until the contract term expires. Upon completion of the current 
contract term, customers may continue receiving the service by entering into a new 12-month Service 
Term agreement at the then current applicable 12-month rates. If the customer does not enter into a new 
12-month Service Term agreement, or request discontinuance of the service, the Month-to-Month tariff 
rates in effect at such time will automatically apply. 

(AT) 
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(AT) 

(AT) 
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SELECTVIDEO PLUS 
  

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 

13.7 APPLICATION OF RATES AND CHARGES 
 

13.7.1 A minimum of one Control Link is required per SelectVideo Arrangement.  This minimum 
configuration will provide digital connections from 64 kbps to 1472 kbps in increments of 
64 Kbps.  In order to transmit at 1536 Kbps, the SelectVideo Plus Arrangement must include 
at least one Control Link and one Communication Link.  A SelectVideo Plus Arrangement can 
consist of any combination of Control Links and Communication Links. 

 
13.7.2 SelectVideo Plus usage rates apply per originating minute of use per call. 
 
13.7.3 Timing of a SelectVideo Plus call shall begin when an answer signal is received from the 

called party.  Completion of a SelectVideo Plus call is signified when a disconnect signal is 
received from either the calling or called party. 

 
13.7.4 SelectVideo Plus usage charges shall apply per each minute or fraction there of that each 

SelectVideo Plus call is connected.  The minimum duration for a SelectVideo Plus call shall 
be one minute. 

 
13.7.5 A Link Extension is charged in addition to the monthly rate for the associated Control Link or 

Communication Link.  The Access Link Extension must be associated with and ordered at the 
same time as the Control Link or Communication Link. 

 
13.7.6 The SelectVideo Plus Control Link, Communication Link, and Link Extension rates will not 

be subject to rate increases for the duration of the 12, 36, or 60 month term selected by the 
customer, except, however, the customer may experience a rate increase if the customer 
chooses to change Payment Options or Usage Packages, pursuant to Paragraphs 13.3.13.2 and 
13.3.14.2, preceding. 

 
13.7.7 Optional Deferred Payment of installation Charges and/or Special Construction Charges is 

available only for customers selecting the 12, 36, or 60 Month Service Term. 
 

13.7.7.1 Before Service is established, the customer may request to spread all the installation 
charges (including the installation charges associated with optional features) and/or 
Special Construction Charges over a payment period of either 12, 24, 36, 48 or 60 
months but not to exceed the 12, 36, or 60 month service term.  The customer cannot 
change the deferred payment term.  The deferred monthly charge will equal the 
installation charges and/or special construction charges multiplied by the appropriate 
annuity factor as specified in Section 17 of the General Exchange Tariff. 
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SELECTVIDEO PLUS® 
 
13.7 APPLICATION OF RATES AND CHARGES (cont’d) 
 

13.7.7 (cont’d) 
 

13.7.7.2 This optional deferred payment is not offered for customers selecting the Month-to-Month 
service term. 

 
13.7.8 Disconnection of Service Prior to the Expiration of the Service Term. 

 
13.7.8.1 If the customer disconnects a SelectVideo Plus Control Link or Communication Link prior 

to the expiration of the 12-, 36-, or 60-month service term(1), a termination charge will be 
due.  Payment of the termination charge does not release the customer from other 
previous amounts owed to the Company.  The termination charge shall be calculated as 
follows: 

 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding 
waived charges), customer termination liability for cancellation of SelectVideo Plus 
service shall be equal to fifty percent (50%) of all recurring charges for the remaining 
months of the customer's Service Term 

 
Additional charges will not be applied for any Link Extensions disconnected prior to the 
expiration of the service term. 

 
13.7.8.2 If the customer disconnects a SelectVideo Plus Control Link or Communication Link prior 

to the expiration of the 12, 36, or 60 month service term(1) and the installation charges 
and/or special construction charge were deferred at the time service was established 
(Pursuant to Paragraph 13.7.7.1 above), the customer shall pay a charge equal to the 
remaining principal on the deferred payment term for each Control Link or 
Communication Link disconnected. 

 
13.7.8.3 The provisions of Paragraph 13.7.8.1, above do not apply in the following circumstances: 

 
1. If the customer converts from SelectVideo Plus to SelectData. 

 
 
 
 
(1) Effective January 25, 2013, 36- and 60-Month Service Terms are no longer available for new installations 

or renewals of SelectVideo Plus service. Customers currently on a 36- or 60-Month Service Term may 
continue service at their existing rate until the contract term expires. Upon completion of the current 
contract term, customers may continue receiving the service by entering into a new 12-month Service 
Term agreement at the then current applicable 12-month rates. If the customer does not enter into a new 
12-month Service Term agreement, or request discontinuance of the service, the Month-to-Month tariff 
rates in effect at such time will automatically apply. 

(AT) 

(AT) 

(AT) 

(RT) 

(RT) 
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SELECTVIDEO PLUS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 

13.7 APPLICATION OF RATES AND CHARGES (cont’d) 
 

13.7.7 (cont’d) 
 

13.7.7.2 This optional deferred payment is not offered for customers selecting the 
Month-to-Month service term. 

 
13.7.8 Disconnection of Service Prior to the Expiration of the Service Term. 

 
13.7.8.1 If the customer disconnects a SelectVideo Plus Control Link or Communication Link 

prior to the expiration of the 12-, 36-, or 60-month service term, a termination charge will 
be due.  Payment of the termination charge does not release the customer from other 
previous amounts owed to the Company. 

 
For Service Term Agreements which become effective on or after September 15, 2004: 

 
- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding 

waived charges), customer termination liability for cancellation of SelectVideo Plus 
service shall be equal to fifty percent (50%) of all recurring charges for the remaining 
months of the customer's Service Term 

 
For Service Term Agreements in effect prior to September 15, 2004: 
 
- the customer shall pay a charge equal to the Control Link or Communication Link rate 

in effect on the date of the contract times the number of months remaining on the 
12, 36, or 60 Month Service Term for each Control Link or Communication Link 
disconnected.  Additional charges will not be applied for any Link Extensions 
disconnected prior to the expiration of the service term. 

 
13.7.8.2 If the customer disconnects a SelectVideo Plus Control Link or Communication Link 

prior to the expiration of the 12, 36, or 60 month service term and the installation charges 
and/or special construction charge were deferred at the time service was established 
(Pursuant to Paragraph 13.7.7.1 above), the customer shall pay a charge equal to the 
remaining principal on the deferred payment term for each Control Link or 
Communication Link disconnected. 

 
13.7.8.3 The provisions of Paragraph 13.7.8.1, above do not apply in the following circumstances: 

 
1. If the customer converts from SelectVideo Plus to SelectData. 
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(CT) 
 
(AT) 
 
 
 
 
 
(AT) 

13.7 APPLICATION OF RATES AND CHARGES (cont’d) 
 

13.7.8 Disconnection of Service Prior to the Expiration of the Service Term (Cont’d) 
 

13.7.8.3 (Cont'd) 
 

2. When the customer with an existing contract converts to another Company provided 
digital service under a contract term which is equal to or greater than the number of 
months remaining on the SelectVideo Plus contract being terminated. 

 
13.7.9 Usage Packages(1) 

 
13.7.9.1 Payment Option 2 Usage Packages include an allowance of channel minutes.  (Channel 

minutes are equivalent to one minute of use on a single B Channel or one minute of use 
per 64 Kbps.)  The usage allowance applies to SelectVideo Plus IntraPMA and IntraLATA 
outside the PMA aggregate usage per SelectVideo Plus Arrangement, per month. 

 
13.7.9.2 IntraLATA Long Distance Message Telecommunications Service (LD-MTS) charges 

apply for all IntraLATA outside the PMA calls regardless of whether they are included in 
the usage package allowance. 

 
13.7.9.3 Each call will be converted to channel minutes per call by multiplying the total minutes 

per call by the number of B channels required for the call.  (The number of B channels 
required for each call can be determined by dividing the call bandwidth by 64.)  Channel 
minutes per call will be accumulated to determine when the usage package allowance has 
been exhausted for the current billing cycle.  The appropriate SelectVideo Plus bandwidth 
usage rate per minute of use will apply for each subsequent call completed during that 
billing cycle. 

 
13.7.9.4 When the usage package allowance of channel minutes is exceeded in the middle of a call, 

the remaining channel minutes in excess of the allowance will be converted back to 
minutes of use by dividing the remaining channel minutes by the number of B channels 
used for the call.  The result of this conversion calculation will be rounded to the next 
whole minute.  The appropriate SelectVideo Plus bandwidth usage rate per minute of use 
will apply for the portion of the call exceeding the usage package allowance. 

 
13.7.10 A billing conversion charge will apply each time a customer changes Payment Options or 

Usage Packages(1) unless this change is coincident with changing service term pursuant to 
Paragraphs 13.3.9.3, 13.3.9.4, and 13.3.9.5, preceding.  (See Paragraph 13.8.2.4)  

 
(1) SelectVideo Payment Option 2, Payment Option 3, and associated Usage Packages are obsolete and 

only available to existing installations at existing locations for existing customers. 
 Issued:  April 18, 2005 Effective:  May 18, 2005 
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SELECT VIDEO PLUS® 
TA SOP 
13.8 RATES AND CHARGES 
 

13.8.1 Select Video Plus Service Components 
 

13.8.1.1 Select Video Plus Arrangement 
 
 Nonrecurring 
 Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

- Control Link, each 
Payment Option 1 
12 Months 
36 Months(8) 
60 Months(8) 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months(8) 
60 Months(8) 
 
Payment Option 3 (5)(7) 
12 Months 
36 Months(8) 
60 Months(8) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Footnotes: 
(1) (2) (4) (5) (7) (8) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 

1,125.00 
 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 

 
ZSWZD 

 
 
 
 
 

ZSW2D 
 
 
 
 

ZSW3D 
 

 

(AT) 
(AT) 
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(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0286 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 
 P.S.C. Mo. - No. 38 
 DIGITAL LINK SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  8th Revised Sheet 7.2 
Company d/b/a AT&T Missouri  Replacing 7th Revised Sheet 7.2 
 

Issued: June 27, 2011  Effective: July 7, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

  
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES 
 

13.8.1 Select Video Plus Service Components 
 

13.8.1.1 Select Video Plus Arrangement 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

 
 
 
 

- Control Link, each 
Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3 (5)(7) 
12 Months 
36 Months 
60 Months 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 

1,125.00(CR) 
 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 

 
ZSWZD 

 
 
 
 
 

ZSW2D 
 
 
 
 

ZSW3D 
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Missouri Public 

Service Commission 
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CANCELLED 
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SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES 
 

13.8.1 Select Video Plus Service Components 
 

13.8.1.1 Select Video Plus Arrangement 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

 
 
 
 

- Control Link, each 
Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3 (5)(7) 
12 Months 
36 Months 
60 Months 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 
900.00(CR) 

 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 

 
ZSWZD 

 
 
 
 
 

ZSW2D 
 
 
 
 

ZSW3D 
 

 

FILED  
Missouri Public  

Service Commission 
JI-2011-0309 

CANCELLED 
July 7, 2011 

Missouri Public 
Service Commission 

JI-2011-0660
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SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES 
 

13.8.1 Select Video Plus Service Components 
 

13.8.1.1 Select Video Plus Arrangement 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

 
 
 
 

- Control Link, each 
Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3 (5)(7) 
12 Months 
36 Months 
60 Months 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 
750.00(CR) 

 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 

 
ZSWZD 

 
 
 
 
 

ZSW2D 
 
 
 
 

ZSW3D 
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Missouri Public  

Service Commission 
JI-2010-0215 
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SELECT VIDEO PLUS 
  

 13.8 RATES AND CHARGES 
 

13.8.1 Select Video Plus Service Components 
 

13.8.1.1 Select Video Plus Arrangement 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 

  (1)(4)   
Additional Unit 

  (2)(4)   
 

USOC 
 
 
 
 

- Control Link, each 
Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3 (5)(7) 
12 Months 
36 Months 
60 Months 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00(NR) 
560.00 
525.00 
625.00 

 
 

435.00 
375.00 
345.00(NR) 

 
 

4,500.00 
4,300.00 
4,000.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 

 
ZSWZD 

 
 
 
 
 

ZSW2D 
 
 
 
 

ZSW3D 
 

 Issued:  June 10, 2004 Effective:  July 10, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri CANCELLED 
October 3, 2009 
Missouri Public 

Service Commission 
JI-2010-0215 



					



				



								



								



		

�



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  7th Revised Sheet 7.3 
Company d/b/a AT&T Missouri  Replacing 6th Revised Sheet 7.3 
 

Issued: December 24, 2012  Effective: January 25, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

SELECT VIDEO PLUS® 
TA SOP 
13.8 RATES AND CHARGES (cont'd) 
 

13.8.1 Select Video Plus Service Components (cont'd) 
 

13.8.1.1 Select Video Plus Arrangement (cont'd) 
 
 Nonrecurring 
 Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

- Communication Link, each 
Payment Option 1 
12 Months 
36 Months(8) 
60 Months(8) 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months(8) 
60 Months(8) 
 
Payment Option 3(5)(7) 
12 Months 
36 Months(8) 
60 Months(8) 

 
13.8.1.2 Link Extension, each 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Footnotes: 
(1) (2) (4) (5) (7) (8) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 

1,125.00 
 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 
50.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
N/A 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 
N/A 

 

 
ZSW1X 

 
 
 
 
 

ZSW4X 
 
 
 
 

ZSW5X 
 
 
 
 

OTVSX 
 

 

(AT) 
(AT) 

(AT) 
(AT) 

(AT) 
(AT) 

(AT) 
(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0286 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 
 P.S.C. Mo. - No. 38 
 DIGITAL LINK SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  6th Revised Sheet 7.3 
Company d/b/a AT&T Missouri  Replacing 5th Revised Sheet 7.3 
 

Issued: June 27, 2011  Effective: July 7, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

  
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES (cont'd) 
 

13.8.1 Select Video Plus Service Components (cont'd) 
 

13.8.1.1 Select Video Plus Arrangement (cont'd) 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

 - Communication Link, each 
Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3(5)(7) 
12 Months 
36 Months 
60 Months 

 
13.8.1.2 Link Extension, each 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 

1,125.00(CR) 
 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 
50.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
N/A 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 
N/A 

 

 
ZSW1X 

 
 
 
 
 

ZSW4X 
 
 
 
 

ZSW5X 
 
 
 
 

OTVSX 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2011-0660 

CANCELLED 
January 25, 2013 
Missouri Public 

Service Commission 
JI-2013-0286



 
 P.S.C. Mo. - No. 38 
 DIGITAL LINK SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  5th Revised Sheet 7.3 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 7.3 
 

Issued: December 22, 2010  Effective: January 5, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

  
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES (cont'd) 
 

13.8.1 Select Video Plus Service Components (cont'd) 
 

13.8.1.1 Select Video Plus Arrangement (cont'd) 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

 - Communication Link, each 
Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3(5)(7) 
12 Months 
36 Months 
60 Months 

 
13.8.1.2 Link Extension, each 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 
900.00(CR) 

 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 
50.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
N/A 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 
N/A 

 

 
ZSW1X 

 
 
 
 
 

ZSW4X 
 
 
 
 

ZSW5X 
 
 
 
 

OTVSX 
 

 

FILED  
Missouri Public  

Service Commission 
JI-2011-0309 

CANCELLED 
July 7, 2011 

Missouri Public 
Service Commission 

JI-2011-0660



 
 P.S.C. Mo. - No. 38 
 DIGITAL LINK SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  4th Revised Sheet 7.3 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 7.3 
 

Issued: September 23, 2009  Effective: October 3, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

  
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES (cont'd) 
 

13.8.1 Select Video Plus Service Components (cont'd) 
 

13.8.1.1 Select Video Plus Arrangement (cont'd) 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 
  (1)(4)   

Additional Unit 
  (2)(4)   

 
USOC 

 - Communication Link, each 
Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3(5)(7) 
12 Months 
36 Months 
60 Months 

 
13.8.1.2 Link Extension, each 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00 
560.00 
525.00 
750.00(CR) 

 
 

435.00 
375.00 
345.00 

 
 

4,500.00 
4,300.00 
4,000.00 

 
50.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
N/A 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 
N/A 

 

 
ZSW1X 

 
 
 
 
 

ZSW4X 
 
 
 
 

ZSW5X 
 
 
 
 

OTVSX 
 

 

FILED  
Missouri Public  

Service Commission 
JI-2010-0215 

CANCELLED 
January 05, 2011 
Missouri Public 

Service Commission 
JI-2011-0309 



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 13 
except for the purpose  3rd Revised Sheet 7.03 
of canceling this tariff. Replacing 2nd Revised Sheet 7.03 
  

SELECT VIDEO PLUS 
  

 13.8 RATES AND CHARGES (cont'd) 
 

13.8.1 Select Video Plus Service Components (cont'd) 
 

13.8.1.1 Select Video Plus Arrangement (cont'd) 
 

  Nonrecurring 
  Monthly 

   Rate    
Initial Unit 

  (1)(4)   
Additional Unit 

  (2)(4)   
 

USOC 
 - Communication Link, each 

Payment Option 1 
12 Months 
36 Months 
60 Months 
Month to Month 
 
Payment Option 2(7) 
12 Months 
36 Months 
60 Months 
 
Payment Option 3(5)(7) 
12 Months 
36 Months 
60 Months 

 
13.8.1.2 Link Extension, each 

 
 
 
 
 
 
 
 
 
 
 
 
(1) (2) (4) (5) (7) See Sheet 9 
 

 
 

$  600.00(NR) 
560.00 
525.00 
625.00 

 
 

435.00 
375.00 
345.00(NR) 

 
 

4,500.00 
4,300.00 
4,000.00 

 
50.00 

 

 
 

$2,000.00 
1,500.00 
1,500.00 
5,000.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
 

2,000.00 
1,500.00 
1,500.00 

 
N/A 

 

 
 

$1,500.00 
900.00 
900.00 

4,500.00 
 
 

1,500.00 
900.00 
900.00 

 
 

1,500.00 
900.00 
900.00 

 
N/A 

 

 
ZSW1X 

 
 
 
 
 

ZSW4X 
 
 
 
 

ZSW5X 
 
 
 
 

OTVSX 
 

 Issued:  June 10, 2004 Effective:  July 10, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
October 3, 2009 
Missouri Public 

Service Commission 
JI-2010-0215 



		



						

�



					



 P.S.C. Mo. - No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 13 
except for the purpose  2nd Revised Sheet 8 
of canceling this tariff. Replacing 1st Revised Sheet 8 
  

SELECT VIDEO PLUS 
  

 13.8 RATES AND CHARGES - (Continued) 
 

13.8.1.3 SelectVideo Plus Usage 
 

Payment Option 1 
 

 
(CT) 

SelectVideo Plus Usage, 
per minute of use 

 
Intra-PMA 

IntraLATA 
Outside the PMA(3) 

  
    64 Kbps bandwidth 
  128 Kbps bandwidth 
  192 Kbps bandwidth 
  256 Kbps bandwidth 
  320 Kbps bandwidth 
  384 Kbps bandwidth 
  448 Kbps bandwidth 
  512 Kbps bandwidth 
  576 Kbps bandwidth 
  640 Kbps bandwidth 
  704 Kbps bandwidth 
  768 Kbps bandwidth 
  832 Kbps bandwidth 
  896 Kbps bandwidth 
  960 Kbps bandwidth 
1024 Kbps bandwidth 
1088 Kbps bandwidth 
1152 Kbps bandwidth 
1216 Kbps bandwidth 
1280 Kbps bandwidth 
1344 Kbps bandwidth 
1408 Kbps bandwidth 
1472 Kbps bandwidth 
1536 Kbps bandwidth 

 
$  .045 
$  .090 
$  .135 
$  .180 
$  .225 
$  .270 
$  .315 
$  .360 
$  .405 
$  .450 
$  .495 
$  .540 
$  .585 
$  .630 
$  .675 
$  .720 
$  .765 
$  .810 
$  .855 
$  .900 
$  .945 
$  .990 
$1.035 
$1.080 

 
$  .000 
$  .065 
$  .130 
$  .195 
$  .260 
$  .325 
$  .390 
$  .455 
$  .520 
$  .585 
$  .650 
$  .715 
$  .780 
$  .845 
$  .910 
$  .975 
$1.040 
$1.105 
$1.170 
$1.235 
$1.300 
$1.365 
$1.430 
$1.495 

 
 
 
 
 
 
(CT) 

 
 
 
 
 
 
(3) See Sheet 9 
 

 Issued:  July 28, 2004 Effective:  August 27, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED 

May 1, 2014 
Missouri Public 

Service Commission 
JI-2014-0389



		



						



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 13 
except for the purpose  1st Revised Sheet 8.01 
of canceling this tariff. Replacing Original Sheet 8.01 
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES - (Continued) 
 

13.8.1.3 SelectVideo Plus Usage - (Continued) 
 

(AT)  Payment Option 2(7) Monthly Rate USOC 
   

Usage Package A - Includes up to 11,040 channel 
minutes of intraLATA usage per month, 
per SelectVideo arrangement 

 
 
 

$425.00 

 
 
 

ZPKAX 
 
 
 
(RT) 

  
SelectVideo Plus Usage, 
per minute of use in excess of 
Usage Package allowance 

 
 
 

Intra-PMA 

 
 

IntraLATA 
Outside the PMA(3) 

   
64 Kbps bandwidth 
128 Kbps bandwidth 
192 Kbps bandwidth 
256 Kbps bandwidth 
320 Kbps bandwidth 
384 Kbps bandwidth 
448 Kbps bandwidth 
512 Kbps bandwidth 
576 Kbps bandwidth 
640 Kbps bandwidth 
704 Kbps bandwidth 
768 Kbps bandwidth 
832 Kbps bandwidth 
896 Kbps bandwidth 
960 Kbps bandwidth 
1024 Kbps bandwidth 
1088 Kbps bandwidth 
1152 Kbps bandwidth 
1216 Kbps bandwidth 
1280 Kbps bandwidth 
1344 Kbps bandwidth 
1408 Kbps bandwidth 
1472 Kbps bandwidth 
1536 Kbps bandwidth 

 
$.070 
$.140 
$.210 
$.280 
$.350 
$.420 
$.490 
$.560 
$.630 
$.700 
$.770 
$.840 
$.910 
$.980 

$1.050 
$1.120 
$1.190 
$1.260 
$1.330 
$1.400 
$1.470 
$1.540 
$1.610 
$1.680 

 
$.000 
$.090 
$.180 
$.270 
$.360 
$.450 
$.540 
$.630 
$.720 
$.810 
$.900 
$.990 

$1.080 
$1.170 
$1.260 
$1.350 
$1.440 
$1.530 
$1.620 
$1.710 
$1.800 
$1.890 
$1.980 
$2.070 

 
(CT) 

 
(3)(7) See Sheet 9 
 

 Issued:  February 24, 2004 Effective:  March 25, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



									



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 13 
except for the purpose  2nd Revised Sheet 8.02 
of canceling this tariff. Replacing 1st Revised Sheet 8.02 
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES - (Continued) 
 

13.8.1.3 SelectVideo Plus Usage - (Continued) 
 

(AT)  Payment Option 2(7) Monthly Rate USOC 
   

Usage Package B - Includes up to 16,560 channel 
minutes of intraLATA usage per month, 
per SelectVideo arrangement 

 
 
 

$600.00 

 
 
 

ZPKBX 
 
 
 
(RT) 

  
SelectVideo Plus Usage, 
per minute of use in excess of 
Usage Package allowance 

 
 
 

Intra-PMA 

 
 

IntraLATA 
Outside the PMA(3) 

   
64 Kbps bandwidth 
128 Kbps bandwidth 
192 Kbps bandwidth 
256 Kbps bandwidth 
320 Kbps bandwidth 
384 Kbps bandwidth 
448 Kbps bandwidth 
512 Kbps bandwidth 
576 Kbps bandwidth 
640 Kbps bandwidth 
704 Kbps bandwidth 
768 Kbps bandwidth 
832 Kbps bandwidth 
896 Kbps bandwidth 
960 Kbps bandwidth 
1024 Kbps bandwidth 
1088 Kbps bandwidth 
1152 Kbps bandwidth 
1216 Kbps bandwidth 
1280 Kbps bandwidth 
1344 Kbps bandwidth 
1408 Kbps bandwidth 
1472 Kbps bandwidth 
1536 Kbps bandwidth 

 
$.060 
$.120 
$.180 
$.240 
$.300 
$.360 
$.420 
$.480 
$.540 
$.600 
$.660 
$.720 
$.780 
$.840 
$.900 
$.960 

$1.020 
$1.080 
$1.140 
$1.200 
$1.260 
$1.320 
$1.380 
$1.440 

 
$.000 
$.080 
$.160 
$.240 
$.320 
$.400 
$.480 
$.560 
$.640 
$.720 
$.800 
$.880 
$.960 

$1.040 
$1.120 
$1.200 
$1.280 
$1.360 
$1.440 
$1.520 
$1.600 
$1.680 
$1.760 
$1.840 

 
(CT) 

 
(3)(7) See Sheet 9 
 

 Issued:  February 24, 2004 Effective:  March 25, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



							



		



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 13 
except for the purpose  1st Revised Sheet 8.03 
of canceling this tariff. Replacing Original Sheet 8.03 
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES - (Continued) 
 

13.8.1.3 SelectVideo Plus Usage - (Continued) 
 

(AT)  Payment Option 2(7) Monthly Rate USOC 
  Usage Package C - Includes up to 34,500 channel 

minutes of intraLATA usage per month, 
per SelectVideo arrangement 

 
 
 

$935.00 

 
 
 

ZPKCX 
 
 
 
(RT) 

  
SelectVideo Plus Usage, 
per minute of use in excess of 
Usage Package allowance 

 
 
 

Intra-PMA 

 
 

IntraLATA 
Outside the PMA(3) 

   
64 Kbps bandwidth 
128 Kbps bandwidth 
192 Kbps bandwidth 
256 Kbps bandwidth 
320 Kbps bandwidth 
384 Kbps bandwidth 
448 Kbps bandwidth 
512 Kbps bandwidth 
576 Kbps bandwidth 
640 Kbps bandwidth 
704 Kbps bandwidth 
768 Kbps bandwidth 
832 Kbps bandwidth 
896 Kbps bandwidth 
960 Kbps bandwidth 
1024 Kbps bandwidth 
1088 Kbps bandwidth 
1152 Kbps bandwidth 
1216 Kbps bandwidth 
1280 Kbps bandwidth 
1344 Kbps bandwidth 
1408 Kbps bandwidth 
1472 Kbps bandwidth 
1536 Kbps bandwidth 

 
$.050 
$.100 
$.150 
$.200 
$.250 
$.300 
$.350 
$.400 
$.450 
$.500 
$.550 
$.600 
$.650 
$.700 
$.750 
$.800 
$.850 
$.900 
$.950 

$1.000 
$1.050 
$1.100 
$1.150 
$1.200 

 
$.000 
$.070 
$.140 
$.210 
$.280 
$.350 
$.420 
$.490 
$.560 
$.630 
$.700 
$.770 
$.840 
$.910 
$.980 

$1.050 
$1.120 
$1.190 
$1.260 
$1.330 
$1.400 
$1.470 
$1.540 
$1.610 

 
(CT) 

 
(3)(7) See Sheet 9 
 

 Issued:  February 24, 2004 Effective:  March 25, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



							



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 13 
except for the purpose  1st Revised Sheet 8.04 
of canceling this tariff. Replacing Original Sheet 8.04 
  

SELECT VIDEO PLUS® 
  

 13.8 RATES AND CHARGES (cont’d) 
 
13.8.2 Optional Features 

  Non Recurring 
  Monthly 

 Rate  
Initial Unit 
 (1)  

Additional 
Unit (2)  

 
USOC 

 
 
 
 
(CT) 

 
13.8.2.1 Back-UP D Channel, each 
 
13.8.2.2 Additional Telephone Number, 

each 
 
13.8.2.3 Calling Line Identification, each 

Control Link or Communication 
Link 

 
13.8.2.4 Billing Conversion Charges 

 

 
$250.00 

 
 

(6) 
 
 
 

100.00 
 
 

 
$ 200.00 

 
 

(6) 
 
 
 

100.00 
 

5.00 

 
$ 0.00 

 
 

(6) 
 
 
 

100.00 
 
 

 
ZSWXA 

 
 
 
 
 
 

ZCE 
 

NR9ZS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)(2)(6) See Sheet 9 
 

 Issued:  February 24, 2004 Effective:  March 25, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



																					



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 13 
Southwestern Bell Telephone  5th Revised Sheet 9 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 9 
 

Issued: December 24, 2012  Effective: January 25, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

SELECT VIDEO PLUS® 
TA SOP 
13.8 RATES AND CHARGES (cont’d) 
 
13.8.2 Optional Features (cont’d) 
 
Footnotes 
 

(1) Applies to the first unit ordered per request, per customer premises, per installation date. 

(2) Applies to all other units ordered in addition to the initial unit per request, per premises, per 
installation date. 

(3) In addition to the rates for intrastate, intraLATA Long Distance Message Telecommunications 
Service (LD-MTS). 

(4) The installation charge for customer moves within the same SelectVideo Plus serving office, as 
described in 13.3.11.2 proceeding, will be equal to the installation charge associated with the 36 
month service term. 

(5) Payment Option 3 includes unlimited SelectVideo Plus intraLATA usage.  Rates for intrastate, 
intraLATA Long Distance Message Telecommunications Service (LD-MTS) apply in addition to the 
Payment Option 3 monthly usage rate. 

(6) For Additional Telephone Number Rates (Direct Inward Dialing Service), please see General 
Exchange Tariff Section 13, Paragraph 13.7.1 B. 

(7) SelectVideo Payment Option 2, Payment Option 3, and associated Usage Packages are obsolete 
and only available to existing installations at existing locations for existing customers. 

(8)     Effective January 25, 2013, 36- and 60-Month Service Terms are no longer available for new 
installations or renewals of SelectVideo Plus service. Customers currently on a 36- or 60-Month 
Service Term may continue service at their existing rate until the contract term expires. Upon 
completion of the current contract term, customers may continue receiving the service by entering 
into a new 12-month Service Term agreement at the then current applicable 12-month rates. If the 
customer does not enter into a new 12-month Service Term agreement, or request discontinuance of 
the service, the Month-to-Month tariff rates in effect at such time will automatically apply. 

 

 

(AT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0286 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 13 
except for the purpose  4th Revised Sheet 9 
of canceling this tariff. Replacing 3rd Revised Sheet 9 
  

SELECT VIDEO PLUS® 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
(RT) 
(FC) 
 
(AT) 
(AT) 

13.8 RATES AND CHARGES (cont’d) 
 
13.8.2 Optional Features (cont’d) 
 
Footnotes 
 
(1) Applies to the first unit ordered per request, per customer premises, per installation date. 
(2) Applies to all other units ordered in addition to the initial unit per request, per premises, per 

installation date. 
(3) In addition to the rates for intrastate, intraLATA Long Distance Message Telecommunications 

Service (LD-MTS). 
(4) The installation charge for customer moves within the same SelectVideo Plus serving office, as 

described in 13.3.11.2 proceeding, will be equal to the installation charge associated with the 36 
month service term. 

(5) Payment Option 3 includes unlimited SelectVideo Plus intraLATA usage.  Rates for intrastate, 
intraLATA Long Distance Message Telecommunications Service (LD-MTS) apply in addition 
to the Payment Option 3 monthly usage rate. 

 
 
 
 
 
 
 
 
 
 
 
 
(6) For Additional Telephone Number Rates (Direct Inward Dialing Service), please see General 

Exchange Tariff Section 13, Paragraph 13.7.1 B. 
(7) SelectVideo Payment Option 2, Payment Option 3, and associated Usage Packages are obsolete 

and only available to existing installations at existing locations for existing customers. 
 
 
 
 
 
 
 
 

 Issued:  February 24, 2004 Effective:  March 25, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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January 25, 2013 
Missouri Public 

Service Commission 
JI-2013-0286
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 P.S.C. Mo. - No. 38 
 DIGITAL LINK SERVICES TARIFF 
  Section 15 
Southwestern Bell Telephone  4th Revised Sheet 1 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 1 
 

Issued: March 20, 2009  Effective: April 19, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

MULTIPOINT VIDEO SERVICE 
 
15.1 SERVICE DESCRIPTION 
 

Multipoint Video Service provides video conference capability between multiple locations.  
Conference participants establish the video conference by dialing into a Telephone Company 
specified telephone number at a customer selected predetermined date and time.  Using 
compatible customer premises equipment,  connections to the Multipoint Control Unit (MCU) are 
established through public switched digital services including, but not limited to, switched 56 
service (MicroLink IR), basic rate ISDN (DigilineSM), primary rate ISDN  (SmartTrunkSM), and 
multi-rate ISDN (SelectVideo PlusSM).  Multipoint Video Service can be accessed at transmission 
speeds up to 1536 Kbps (kilobits per second) in increments of 56/64 Kbps. 
 
 

 
(RT) 
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P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. Replacing 2nd Revised Sheet 1

MULTIPOINT VIDEO SERVICE

15.1 SERVICE DESCRIPTION

(CT)

Multipoint Video Service provides video conference capability between multiple locations.
Conference participants establish the video conference by dialing into a Telephone Company
specified telephone number at a customer selected predetermined date and time.  Using
compatible customer premises equipment,  connections to the Multipoint Control Unit (MCU)
are established through public switched digital services including, but not limited to, switched 56
service (MicroLink IR), basic rate ISDN (DigilineSM), primary rate ISDN  (SmartTrunkSM),
and multi-rate ISDN (SelectVideo PlusSM).  Multipoint Video Service can be accessed at
transmission speeds up to 1536 Kbps (kilobits per second) in increments of 56/64 Kbps.

This service is competitively classified.

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
Cancelled  

April 19, 2009 
Missouri Public 

Service Commission 
JI-2009-0677



					



					



						



P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Original Sheet 2
of canceling this tariff.

MULTIPOINT VIDEO SERVICE

15.2 DEFINITIONS

Certification:  At the customer's option SWBT will verify the compatibility of customer
equipment with SWBT's Multipoint Control Unit in advance of the scheduled video conference.
When opted, customer equipment in all locations which will participate in the conference will be
certified.

Conference Control Options:  The following control options are available to customers:

• Voice Activation:  The video portion of the call is switched based upon dominant audio level.
The person speaking sees the previous speaker; all other participants see the person who is
currently the dominant speaker.

• Continuous Presence is available at an additional charge.  This optional feature provides for
the video signal to be divided into equal sections on the monitor(s) allowing multiple
conference participants to be seen simultaneously.  Due to limited availability, the customer
must request this option when making the video conference reservation.  (See paragraph
15.7.4.2 for applicable charges.)

Conference extension:  Period of time beyond the scheduled end time of the video conference
during which all or some of the ports remain connected.

Conference originator:  The customer making the video conference reservation.  This customer
will be the billed party.

Extended Set-up:  An optional period of time in excess of the standard 15 minute set-up.  If this
option is chosen, the customer must request it when arranging the video conference reservation.

Multipoint Control Unit:  A central office based unit which provides bridging of three or more
video calls using the same bandwidth.

Port:  Multipoint Control Unit termination point.  A port is associated with each video conference
site.

____________________________________________________________________________________

Issued:  March 27, 1996 Effective:  June 1, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Original Sheet 3
of canceling this tariff.

MULTIPOINT VIDEO SERVICE

15.2 DEFINITIONS (Continued)

Port Minute:  Chargeable unit for Multipoint Video Service conferences.  Total port minutes is
the sum of minutes of connection time or reserved time, whichever is greater, for all conference
sites.

Reservation center/attendant:  SWBT personnel who serve as the customer interface for
scheduling video conference ports and provide coordinating technical video assistance.

Set-up:  A standard 15 minute period prior to the scheduled start time of the video conference
during which all reserved ports will be operational.  This period allows the customer to verify that
each leg of the video conference is connected properly.

____________________________________________________________________________________

Issued:  March 27, 1996 Effective:  June 1, 1996

By HORACE WILKINS, JR., President-Missouri
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Original Sheet 4
of canceling this tariff.

MULTIPOINT VIDEO SERVICE

15.3 REGULATIONS

15.3.1 The following regulations are in addition to other regulations as stated in other Southwestern
Bell Telephone Company tariffs.

15.3.2 Multipoint Video Service will be provided from a suitably equipped serving office.  The
location of the Multipoint Video serving office is at the Company's discretion.  Each
conference participant will be responsible for all local/toll charges which would normally
apply to calls from their location to the Multipoint Video serving office and all charges
applicable to the service(s) used to access the Multipoint Control Unit.

15.3.3 To make reservations for a video conference, the customer must call the SWBT reservation
center between the hours of 7:00 a.m. and 5:00 p.m. Central Time(1).  The customer must
provide the following information at the time the reservation is made:

• date, start time, and duration of conference;
• number of conference ports needed;
• transmission speed;
• any optional features desired (e.g., extended set up, continuous presence);
• customer billing information.

If conference participant(s) will establish connections using inverse multiplexers, the
customer must advise SWBT at the time the reservation is made.

15.3.4 With the continuous presence option, a limited number of conference sites can appear on the
monitor(s) simultaneously.  Therefore, if the number of ports reserved exceeds this limit, the
conference originator must designate which ports should be on the monitor.  This
information must be provided to SWBT at the time the reservation is made.  Ports which are
not designated to appear on the monitor will only be heard by the other participants but will
receive video of the ports which are designated.

(1) SWBT's reservation center will not be available on weekends or SWBT designated holidays.
Availability may be verified by calling the reservation center during its normal hours of operation.

____________________________________________________________________________________

Issued:  March 27, 1996 Effective:  June 1, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
May 1, 2014 
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Original Sheet 5
of canceling this tariff.

MULTIPOINT VIDEO SERVICE

15.3 REGULATIONS (Continued)

15.3.5 The minimum reservation period for a video conference is 30 minutes.  This minimum period
applies per port reserved and does not include set up time.

15.3.6 Upon SWBT acceptance of the conference reservation, the customer will be provided
telephone numbers for the conference participants to use to connect to the Multipoint Control
Unit.

15.3.7 All conference participants must connect to the Multipoint Control Unit using the same
bandwidth.

15.3.8 If the customer orders extended set up, the same period of time must be ordered for all ports
on the video conference.

15.3.9 Multipoint Video Service charges applicable to all ports will be billed to the conference
originator.

15.3.10 When the customer opts for certification of equipment, such certification must be requested
by the customer in advance of the first reserved conference date by calling the SWBT
reservation center.  Customer equipment in all locations which will participate in the
conference will be certified.  In order to ensure ongoing compatibility for future Multipoint
Video conferences, the customer should notify the SWBT reservation center of any
additional conference sites or modifications to previously certified equipment and arrange
for certification of these sites and affected equipment.

15.3.11 Upon notification to SWBT's reservation center and subject to port availability, additional
participants may be connected to a video conference in progress.  Such participants must
originate the connecting call; additional ports cannot be connected through calls originated
by existing conference participants.

15.3.12 Multipoint Video conferences will be automatically disconnected based upon the scheduled
duration.  Subject to port availability and provided that SWBT's reservation center is notified
prior to disconnection, a video conference may be allowed to continue beyond its originally
scheduled duration.

15.3.13 Usage Packages

15.3.13.1 The billing party for Multipoint Video Service may choose to subscribe to a usage
package.  Customers subscribing to usage packages will be required to sign a contract.

____________________________________________________________________________________
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By HORACE WILKINS, JR., President-Missouri
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd Revised Sheet 6

MULTIPOINT VIDEO SERVICE

15.3 REGULATIONS (Continued)

15.3.13.2 The contract term for subscription to a usage package is 12, 24, or 36 months.  If the
customer chooses to discontinue subscription to the usage package prior to the
expiration of the contract term, the customer shall pay a charge equal to the usage
package rate in effect on the date of the contract times the number of months remaining
in the term.  This provision does not apply when the customer converts to a higher
usage package as specified in 15.3.13.3, below.

15.3.13.3 The customer may convert to a higher usage package at any time during the contract
term.  Customers converting to a higher usage package will be required to sign a new
contract.  Billing under the newly selected package will commence at the beginning of
the customer's next billing period at the rates in effect on the billing date and will
continue for a new contract term.

15.3.13.4 Customers subscribing to usage packages are subject to port availability and the
reservation requirements specified in 15.3.3, preceding.

15.3.13.5 In order to ensure that the port minutes of use are attributed to the proper usage
package, the customer must provide the billing telephone number/account number with
which the usage package is associated each time a conference is reserved.  This
information must be provided to the SWBT reservation attendant at the time the
reservation is made.

15.3.14 Missouri School Discount Program

15.3.14.1 A discount from standard Multipoint Video Service rates is allowed in connection with
service furnished through the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as enacted by the
Missouri State Legislature.  Application of this discount is specified in Paragraph
15.6.12, following.

15.3.14.2 An educational institution is defined as an accredited public or private school in the
state of Missouri.  Private schools must be accredited by either the Missouri Chapter of
the National Federation of non-Public Schools Accrediting Association, Independent
Schools Association of The Central States, North Central Association of Colleges and

(AT) Schools, Accrediting Association of Bible Colleges, Distance Education and Training
(AT) Council, and/or the University of Missouri - Columbia.  Public schools must be

accredited by the Department of Elementary and Secondary Education for the State of
Missouri and/or the North Central Association of Colleges and Schools.

____________________________________________________________________________________

Issued:  September 29, 1997 Effective:  November 1, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Original Sheet 7
of canceling this tariff.

MULTIPOINT VIDEO SERVICE

15.3 REGULATIONS (Continued)

15.3.14.3 The qualifying discount is permitted only when the purpose of the videoconference is to
provide educational and instructional programs and for the educational institution's
administrative use.

15.3.14.4 In addition to meeting the qualification specified in Paragraph 15.3.14.2, preceding, an
eligible customer must sign an affidavit certifying that the qualification is met.  The
affidavit will be retained on file with the Telephone Company.  If a customer has
previously provided a signed affidavit in conjunction with the application of this
discount to other Telephone Company services, no additional affidavit will be required
for Multipoint Video Service.

15.4 RESPONSIBILITY OF THE CUSTOMER

15.4.1 The customer is responsible for arranging video conference reservations through SWBT's
reservation center and providing all necessary information as specified in 15.3.3, preceding.

15.4.2 The customer is responsible for canceling video conference reservations as needed.
Conference reservations canceled or reduced less than 24 hours prior to the scheduled start
time of the conference will be billed all Multipoint Video rates and charges which would
have been applicable had the conference taken place as scheduled.  When 24 hours prior to
the scheduled start time falls outside of  the reservation center’s normal hours of operation,
as specified in 15.3.3, the conference must be canceled by the end of the business day prior
to the scheduled day of the conference in order to avoid billing.

15.4.3 The customer is responsible for ensuring the ongoing compatibility of conference equipment
in all conference sites with SWBT's Multipoint Control Unit.  The customer may choose to
request such compatibility be initially certified by SWBT.  Should the customer choose to
have SWBT certify equipment compatibility, the customer is responsible for providing
ongoing notification to SWBT of additional conference sites/equipment or modifications to
previously certified equipment.

____________________________________________________________________________________
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No supplement to this Digital Link Services Tariff
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of canceling this tariff.

MULTIPOINT VIDEO SERVICE

15.5 LIMITATION OF LIABILITY

15.5.1 The responsibility of SWBT shall be limited to the furnishing of network equipment suitable
for Multipoint Video Service and the maintenance and operation of such equipment in a
manner proper for such service.  Subject to this responsibility and paragraph 15.5.3, SWBT
shall not be  responsible for the through-transmission of signals generated by customer
provided equipment or systems or for the quality of, or defects in, such transmission or the
reception of signals by such equipment or systems.  SWBT shall not be responsible for
installation, operation, or maintenance of any terminal equipment, data unit, or
communications systems provided by a customer.  SWBT is not responsible for adapting
Multipoint Video Service to the technological requirements of any specific customer
equipment.

15.5.2 When the services of other local exchange or interexchange carriers are used in establishing
connections to Multipoint Video Service, SWBT is not liable for any act or omission
attributable to  the other carrier or carriers.

15.5.3 In cases where the customer opted to have SWBT certify compatibility of customer
equipment with the Multipoint Control Unit in advance of the video conference, and the
customer subsequently experiences unsatisfactory quality of audio or video transmission,
(and no intervening customer equipment modifications have occurred) SWBT's liability shall
be limited to a billing adjustment equal to the rate for that portion of the video conference
affected by the poor transmission, for the affected sites.

15.5.4 SWBT shall not be liable for any unsatisfactory transmission quality when the customer has
opted not to have SWBT certify in advance that equipment in all of the conference sites is
compatible with the Multipoint Control Unit, or when previously certified equipment has
been modified and no recertification has been requested.

____________________________________________________________________________________
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MULTIPOINT VIDEO SERVICE

15.6 APPLICATION OF RATES AND CHARGES

15.6.1 All Multipoint Video rates and charges will be billed to the originator of the conference.
Applicable local/toll charges and the charges associated with the service(s) each participant
will use to access the Multipoint Control Unit will be subject to the billing arrangements
between each individual participant and the local exchange or interexchange carrier
providing the service.

15.6.2 The minimum billable period for Multipoint Video Service is 30 minutes or the actual
amount of time reserved per port, whichever is greater.  Beyond this minimum period, usage
rates apply per minute of use or fraction thereof.

15.6.3 Conference reservations canceled or reduced without sufficient notice, as specified in 15.4.2,
will be billed all Multipoint Video rates and charges which would have been applicable had
the conference taken place as scheduled.  Requests to increase previously scheduled
conference time will be subject to port availability.

15.6.4 Each conference site participating in a Multipoint Video conference requires a port.  Each
port will be charged the appropriate Multipoint Video rates as specified in 15.7.

15.6.5 A set up charge will apply to each port regardless of whether all sites connect during the 15
minute set up period.  Usage charges specified in 15.7.2 or 15.7.3 do not apply during the set
up period.

15.6.6 In some cases, as determined by SWBT, customers may be asked to connect to the
Multipoint Control Unit during the certification process.  Multipoint Video set up and usage
rates will not apply during these connections.

15.6.7 Conference extensions will be billed usage charges for each minute beyond the scheduled
end time of the conference.  These usage charges will apply to each port which remains
connected.

15.6.8 Additional ports (above the number reserved) connected after the start of a conference will
be billed a set-up charge and usage for the number of minutes connected.  The 30 minute
minimum reservation period will not apply to these additional ports; however, port
availability must be confirmed through SWBT's reservation center prior to connection.

15.6.9 Total Multipoint Video rates and charges applicable to each video conference will be
remitted on a single bill to the originator of the conference.

____________________________________________________________________________________
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MULTIPOINT VIDEO SERVICE

15.6 APPLICATION OF RATES AND CHARGES (Continued)

15.6.10 Upon accruing 6,000 port minutes in cumulative billed usage, the customer will be entitled to
a maximum one hour video conference, including up to five ports, without charge.  This
video conference may include the continuous presence feature.  In order to establish
eligibility, port minutes of use will be accumulated by billing telephone number/account
number and are nontransferable between accounts.  Eligibility for this conference covers
Multipoint Video standard set up and usage rates only and does not entitle the customer to
reduction of any applicable local/toll charges associated with other services used during the
conference.  Customers who subscribe to Multipoint Video Service usage packages are not
eligible for the provisions of this paragraph.

15.6.11 Usage Packages

15.6.11.1 Multipoint Video Service usage packages include an allowance of port minutes.  This
usage package allowance applies per billing cycle.

15.6.11.2 All port minutes, including extended set up, used by conference participants are
aggregated and debited against the usage package allowance.  Total port minutes per
conference will be accumulated to determine when the usage package allowance has
been exhausted for the current billing cycle.  Once the allowance is exhausted, usage

(CP) rates per port minute of use as specified in 15.7.3, will apply for each subsequent
conference/extended set up period completed during that billing cycle.

15.6.11.3 When the usage package allowance is exhausted in the middle of a conference, the
(CP) remaining port minutes in excess of the allowance will be billed the effective minute of
(CP) use rate per port minute of use as specified in 15.7.3.

15.6.11.4 A service charge will apply each time a customer establishes a usage package or
changes from one usage package to another.  (See paragraph 15.7.3, following.)

15.6.11.5 Multipoint Video Set-up charges as specified in 15.7.1, following, apply in addition to
the Usage Package monthly rate.

15.6.11.6 Should the customer choose the Continuous Presence feature, charges specified in
15.7.4.2, following, will apply in addition to the Usage Package monthly rate.
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MULTIPOINT VIDEO SERVICE

15.6 APPLICATION OF RATES AND CHARGES (Continued)

15.6.12 Missouri School Discount Program

15.6.12.1 Upon the customer's request, a discount of 20 percent from the rates specified in
(CT) Section 15.7 of this tariff may be allowed to educational institutions within SWBT's

certificated area, as determined in Paragraph 15.3.14.2, preceding.

(RT)

(RT)
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

MULTIPOINT VIDEO SERVICE

(RT) 15.7 RATES AND CHARGES(1)
Minimum Maximum

15.7.1 Multipoint Video Set-up, per port(4) $0 $10.00

15.7.2 Multipoint Video Usage, per port minute of use(2)(4) $.85 $1.00

15.7.3 Usage Packages
(CT) Effective

Port Minute Minute
Allowance, .        Monthly Rate(2)        . Service of Use

(CT) .per month. Minimum Maximum Charge .   Rate   . USOC
(AT) 12-Month
(CT) Package A 600 $405.00(CR) $560.00 $5.00 $0.75(NR) VCFAX

Package B 1,200 $756.00(CR) $1,055.00 $5.00 $0.70(NR) VCFBX
Package C 1,500 $878.00(CR) $1,235.00 $5.00 $0.65(NR) VCFCX

(CT) Package D 2,000 $1,080.00(CR) $1,400.00 $5.00 $0.60(NR) VCFDX
(AT) 24-Month

Package A 600 $385.00(NR) $471.00(NR) $5.00(NR) $0.71(NR) VCFA2
Package B 1,200 $718.00(NR) $878.00(NR) $5.00(NR) $0.67(NR) VCFB2
Package C 1,500 $833.00(NR) $1,019.00(NR) $5.00(NR) $0.62(NR) VCFC2
Package D 2,000 $1,026.00(NR) $1,254.00(NR) $5.00(NR) $0.57(NR) VCFD2

36-Month
Package A 600 $345.00(NR) $421.00(NR) $5.00(NR) $0.64(NR) VCFA3
Package B 1,200 $643.00(NR) $785.00(NR) $5.00(NR) $0.60(NR) VCFB3
Package C 1,500 $746.00(NR) $912.00(NR) $5.00(NR) $0.55(NR) VCFC3

(AT) Package D 2,000 $918.00(NR) $1,122.00(NR) $5.00(NR) $0.51(NR) VCFD3

(AT) See sheet 12.01 for footnotes.

(MT)
____________________________________________________________________________________
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Original Sheet 12.01
of canceling this tariff.

MULTIPOINT VIDEO SERVICE

(AT) 15.7 RATES AND CHARGES(1) (Continued)

(MT) 15.7.4 Optional Features
Rate

Minimum Maximum

15.7.4.1 Extended Set-up, per port minute of use(2)(3) $.85 $1.00

15.7.4.2 Continuous Presence, per conference(4) $75.00 $85.00

Continuous Presence, when conference is associated with
an account containing a Usage package, per conference:

(AT) 12-Month
Package A $63.00(CR) $80.00
Package B $54.00(CR) $65.00
Package C $36.00(CR) $45.00

(MT) Package D 0 0
(AT) 24-Month

Package A $54.00(NR) $66.00(NR)
Package B $45.00(NR) $55.00(NR)
Package C $27.00(NR) $33.00(NR)
Package D 0(NR) 0(NR)

36-Month
Package A 0(NR) 0(NR)
Package B 0(NR) 0(NR)
Package C 0(NR) 0(NR)

(AT) Package D 0(NR) 0(NR)

(MT) (1) Pursuant to Section 392.510, R.S. Mo.  See Supplemental Schedule for current effective rates.
(2) In addition to the rates applicable to all other services used during the Multipoint Video conference,

such as toll charges.
(3) Usage charges will apply for each port minute requested by the customer in excess of the standard 15

minute set-up.  These charges apply in addition to the Multipoint Video Set-up charge specified in
15.7.1.

(4) During the period of four months following the effective date of Original Sheet 12, customers will be
allowed a one hour video conference, including up to five ports, free of charge.  This conference may
also include the continuous presence feature.  The provisions of this paragraph apply to Multipoint
Video rates and charges footnoted above only and do not entitle the customer to reduction of any

(MT) applicable local/toll charges associated with other services used during the conference.
(RT)
(RT)

____________________________________________________________________________________
Issued:  July 9, 1997 Effective:  August 8, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
November 29, 2013 
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Supplemental Sheet
of canceling this tariff. 2nd Revised Sheet 13

Replacing 1st Revised Sheet 13

MULTIPOINT VIDEO SERVICE

RATES AND CHARGES
Rate

Multipoint Video Set-up, per port $0.00

Multipoint Video Usage, per port minute of use $1.00

Usage Packages

(CT) Port Minute Effective
Allowance, Service Minute of

(CT) per month Monthly Rate Charge Use Rate USOC
(AT) 12-Months
(CT) Package A 600 $   450.00(NR) $5.00 $0.75(NR) VCFAX

Package B 1,200 $   840.00(NR) $5.00 $0.70(NR) VCFBX
Package C 1,500 $   975.00(NR) $5.00 $0.65(NR) VCFCX

(CT) Package D 2,000 $1,200.00 $5.00 $0.60(NR) VCFDX
(AT) 24-Months

Package A 600 $   428.00(NR) $5.00 $0.71(NR) VCFA2
Package B 1,200 $   798.00(NR) $5.00 $0.67(NR) VCFB2
Package C 1,500 $   926.00(NR) $5.00 $0.62(NR) VCFC2
Package D 2,000 $1,140.00(NR) $5.00 $0.57(NR) VCFD2

36-Months
Package A 600 $   383.00(NR) $5.00 $0.64(NR) VCFA3
Package B 1,200 $   714.00(NR) $5.00 $0.60(NR) VCFB3
Package C 1,500 $   829.00(NR) $5.00 $0.55(NR) VCFC3

(AT) Package D 2,000 $1,020.00(NR) $5.00 $0.51(NR) VCFD3

(MT)

____________________________________________________________________________________

Issued:  July 9, 1997 Effective:  August 8, 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 15
except for the purpose Supplemental Sheet
of canceling this tariff. Original Sheet 13.01

MULTIPOINT VIDEO SERVICE

RATES AND CHARGES (Continued)

(MT) Optional Features
Rate

Extended Set-up, per port minute of use $1.00

Continuous Presence, per conference $80.00

Continuous Presence, when conference is associated with an
(MT) account containing a Usage package, per conference:

(AT) 12-Month
(MT) Package A $70.00

Package B $60.00
Package C $40.00

(MT) Package D 0
(AT) 24-Month

Package A $60.00(NR)
Package B $50.00(NR)
Package C $30.00(NR)
Package D 0(NR)

36-Month
Package A 0(NR)
Package B 0(NR)
Package C 0(NR)

(AT) Package D 0(NR)

Pursuant to Section 392.510, R.S. Mo.
____________________________________________________________________________________

Issued:  July 9, 1997 Effective:  August 8, 1997

By KAREN E. JENNINGS, President-Missouri
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 1
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.1 DESCRIPTION AND APPLICATION OF SERVICE

16.1.1 Distance Learning Service (DLS) with Video

General

This section covers arrangements that are provided only to qualified customers located in an
exchange area served by Southwestern Bell Telephone Company (SWBT), for use only by
educational institutions in Missouri.  Where a customer requests an arrangement terminating
at a non-Southwestern Bell location, Southwestern Bell will provide its service to the
meetpoint with the other Local Exchange Telephone Company.  The portion of the
arrangement in the non-Southwestern Bell exchange will be provided by the other LEC
pursuant to that carrier’s regulations, rates and charges which will be charged on a meetpoint
billing basis.

This service is intended for the exclusive use and purchase by educational institutions, as
defined herein, to improve the education system in Missouri and encourage economic
development.

The rules and regulations of this tariff section are in addition to other rules and regulations as
stated in this and other Telephone Company tariffs.

16.1.2 Definitions

For the purpose of this tariff, the following definitions shall apply:

Administrative Site - One site within a cluster of schools that is designated by the school
district, college, university and/or other organized group of schools that is responsible for
conference scheduling within the cluster, purchase and payment of ISDN PRI charges,
allocation of ISDN PRI usage within the cluster, and purchase and payment of any
Independent Telephone Company Connectivity charges.

BONDING - A standard for inverse multiplexing.  It defines the protocol procedures to
connect inverse multiplexers from different manufacturers.  It takes its name from the
organization that established the standard, the Bandwidth ON Demand INteroperability
Group.

____________________________________________________________________________________

Issued:  June 26, 1996 Effective:  July 26, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

DISTANCE LEARNING SERVICE

16.1 DESCRIPTION AND APPLICATION OF SERVICE (Continued)

16.1.2 Definitions (Continued)

Cluster - A group of at least three schools that are located within the same geographic area,
share an educational community of interest, a desire to share classroom resources and have
agreed through a mutual agreement, pact, or consortium arrangement to join together for
purposes of purchasing DLS with Video via this tariff.

CODEC - Coder/decoder.  A device used for converting an analog signal that represents the
voice and video data into digital form (Coder) for transmission and subsequent reconstruction
of the original analog data from the digital signal (Decoder).

Continuous Presence - An optional feature that provides for the video signal to be mixed and
presented as a four-window signal on the monitor(s).  The monitor appears to be divided into
four equal sections with one site in each window, thereby allowing multiple conference
sites/participants to be seen simultaneously.

Educational Institution - An educational institution shall be defined as an accredited public or
private school in the state of Missouri.  Private schools must be accredited by either the
Missouri Chapter of the National Federation of Non-Public Schools Accrediting Association,
Independent Schools Association of The Central States, North Central Association of

(AT) Colleges and Schools, Accrediting Association of Bible Colleges, Distance Education and
(AT) Training Council, and/or the University of Missouri - Columbia.  Public schools must be

accredited by the Department of Elementary and Secondary Education for the State of
Missouri and/or the North Central Association of Colleges and Schools.

H.320 Standard - A group of standards covering the communications, audio and video
procedures of videoconferencing systems.

ISDN - Integrated Services Digital Network.  A network architecture which allows the
simultaneous transmission of information over a single facility incorporating the use of bearer
channels (B channels) and a data channel (D channel).

____________________________________________________________________________________
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By KAREN E. JENNINGS, President-Missouri
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 3
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.1 DESCRIPTION AND APPLICATION OF SERVICE (Continued)

16.1.2 Definitions (Continued)

ISDN Primary Rate Interface (PRI) - The term Primary Rate Interface denotes the connection
of a 1.544 Mbps digital facility to the ISDN-PRI capable central office switch.  The twenty-
four channels are typically divided into twenty-three “B” channels plus one “D” channel.
Software in the ISDN-PRI equipped central office switch defines the type of services that will
be carried within the 1.544 Mbps digital facility.

Local Access and Transport Area (LATA) - Denotes a geographical area established for the
administration of communications service.  It encompasses designated local operating
telephone company exchanges which are grouped to serve common social, economic and
miscellaneous purposes.

Multipoint Control Unit (MCU) - A central office based unit which provides bridging of three
or more video calls using the same bandwidth.

School Site - A building or buildings used predominantly by one education institution or
district in its educational efforts.

T1 Port - A port for termination of a T1 facility.  The T1 port allows for one connection to
one DLS with Video conference.

____________________________________________________________________________________
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 4
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.1 DESCRIPTION AND APPLICATION OF SERVICE (Continued)

16.1.3 Provision of Service

A. Distance Learning Service (DLS) with Video is an intraLATA T1-based videoconferencing
service that will serve the education community in Missouri.  It will provide the customer with
continuous presence or full screen/non-continuous DS1 quality video utilizing a Multipoint
Control Unit (MCU) located in a Southwestern Bell central office.  Continuous presence will
be provided at speeds up to 768 Kbps or as facilities permit.  Each customer location will be
connected to the MCU via a T1 circuit.

The MCU does not support two channel calls (H.320 Px56/64 bonding) on the dedicated T1
circuits from the school site to the MCU in the central office.  This means that switched
connections from MicroLink I, DigiLine, SmartTrunk or SelectVideo Plus cannot participate
on a conference if the bonding is done in the Codec.  However, if these switched services are
used in conjunction with an Inverse Multiplexer that conforms to the BONDING Standard,
then the customer can establish conferences which include the dedicated T1 circuits.  For these
conferences, all customer provided Codecs must support the H.320 6BHO standards to operate
at 112/128 Kbps.

Only one continuous presence conference may take place at any one given time.  If the need
arises for more than one continuous presence conference to take place at any one given time,
that need will be addressed on an ICB basis.

B. A cluster of schools shall be determined by the appropriate school administration(s) or
district(s) in conjunction with Southwestern Bell Telephone Company.  All sites within a
cluster must be located within a single LATA.  Facilities that SWBT is permitted to provide to
serve any member of a cluster located outside of the LATA will be provisioned on a ICB basis.

C. The customer’s network will be restricted to members of its own cluster, with the exception
that a multi-rate primary rate ISDN PRI circuit, per customer, may be connected to a port on
the MCU.  This PRI port will allow incoming and outgoing calls from outside the customer’s
restricted network.  Rates as found in Section 13 of the Digital Link Service Tariff for
SelectVideo Plus, Option 1 will apply for any outgoing calls.

____________________________________________________________________________________
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 5
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.1 DESCRIPTION AND APPLICATION OF SERVICE (Continued)

16.1.3 Provision of Service (Continued)

D. Connectivity may be made to sites in Independent Telephone Companies.  One charge will
apply for Independent Telephone Company Connectivity for each school site located in
Independent Telephone Company territory that wants to connect to a cluster located in SWBT
territory.  The designated administrative site for the cluster will be responsible for purchase
and payment of this rate element.  Rates and charges are as found in 16.2.2 B. following.  In
addition, the customer will be responsible for paying any applicable charges imposed by the
Independent Telephone Company for the use of its facilities on a meetpoint billed basis.

E. DLS with Video provides the required transport, network channel terminating equipment and
associated software.

F. DLS with Video is available as follows:

1. Continuous Presence Mode

Continuous Presence Mode is an optional type of video conference that allows all sites in
the conference to view four specific sites prearranged in a quadrant screen display.  This
mode is usually configured with five sites but can include additional sites.  The fifth site,
along with all additional sites scheduled in the conference, will view the four prearranged
sites that have been selected as the “Video Mix” sites.  Also, all sites can hear each other
and be heard by every site within the conference.

2. Voice Activated Mode

Voice Activated Mode is a standard type of multipoint video conference where a video
switching method automatically selects the current broadcaster based on the audio (voice)
activity level from each site on the conference, e.g., the loudest audio signal is designated
as the dominant audio.

G. DLS with Video will be provisioned using a DS1 circuit.  The DS1 circuit will terminate on the
customer’s premises at the Demarcation Point as it is defined in Section 2 of this tariff.
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 6
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.1 DESCRIPTION AND APPLICATION OF SERVICE (Continued)

16.1.4 Customer Responsibilities

A. The subscriber  to DLS with Video is responsible for the video hardware and software at all
school sites in the cluster, including but not limited to, CODECs, cameras, monitors, control
system, and physical classroom preparation.  The CODECs provided by the customer must
meet ITU-T H.320 video standards.

B. One administrative (school) site must be designated by the school district or cluster of schools,
must be a subscriber to DLS with Video and must be located within SWBT territory. The
designated administrative site will be responsible for the following:

1) Purchase and payment of charges associated with usage for the ISDN Primary Rate
Interface (PRI),

2) The allocation of usage for the ISDN PRI among schools within its cluster, and
3) The purchase and payment of charges for any Independent Telephone Company

Connectivity charges.

C. Scheduling

Scheduling of videoconferences will be done through the SWBT Video Control Center.  The
designated administrative site will be responsible for arranging all conference scheduling
within the cluster and providing the scheduling requirements to SWBT.  To help avoid
scheduling conflicts, the designated administrative site is encouraged to provide the scheduling
requirements to SWBT, in writing, 30 days prior to the scheduled conferences.  Those
requirements include the following:

- Number of required conference ports (legs),
- Transmission speed (i.e., bit rate) per port.  All ports must be at the same rate,
- Date, start time and duration of the conference (minimum duration of 30 minutes),
- Number of audio-input only legs (used with continuous presence),
- Type of channel aggregation (i.e., multi-rate, BONDING or 2x64 for each end point of the

call),
- Type of conference control (e.g., voice activated switching, continuous presence),
- Customer billing information (e.g., billing telephone number or account number).

____________________________________________________________________________________
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 7
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.1 DESCRIPTION AND APPLICATION OF SERVICE (Continued)

16.1.4 Customer Responsibilities (Continued)

C. Scheduling (Continued)

The customer will be provided a designated 1-800 number for any scheduling change
requirements.

Although videoconferences may be conducted at any time, the SWBT Video Control Center
will not be available on weekends, SWBT designated holidays or outside of its normal hours of
operation (at least 7 a.m. to 5 p.m. central time).  Availability may be verified by calling the
Video Control Center during its normal hours of operation.

16.1.5 Authorized Use

DLS with Video may be used for the transmission of communications (audio and video) for
other purposes in conjunction with the customer’s rental or lease of its educational facilities
where the service terminates and where the customer’s video studio equipment is located.
Use of DLS with Video for such purposes is allowed upon payment to Southwestern Bell
Telephone Company of the hourly charge set out in 16.2.2. D.

16.1.6 Resale of Use to Others

DLS with Video shall not be used for any purpose for which payment or other consideration,
direct or indirect, shall be received by the customer, except as outlined in 16.1.5 above.
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 8
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.2 RATE REGULATIONS

16.2.1 General

A. A T1 port charge applies per port for the communications path between a customer designated
premises and the serving wire center for that premises within a cluster.  One port charge
applies per customer designated premises at which the channel is terminated.  Rates and
charges are as found in 16.2.2.A. following.

B. PRI Port Charge

A PRI port charge applies per PRI connected to a port on the MCU in the central office.  Rates
and charges are as found in 16.2.2.A. following.

C. Service Connection Charges

Service Connection Charges, as found in Section 19 of General Exchange Tariff, do not apply
to DLS with Video.

D. Contract Periods

DLS with Video will be available for either a 1, 3 or 5 year contract period basis.  At the
conclusion of the contract period, the customer must elect one of the following options:

- Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

- Discontinue the service.

When a service is discontinued prior to the expiration of the contract period, the applicable
charge will be the total monthly charges for the remainder of the contract period.

E. Suspension of Service

Customer initiated suspension of service is not available with DLS with Video.
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 9
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.2 RATE REGULATIONS (Continued)

16.2.1 General (Continued)

F. Prepayment Option

A prepayment option is available based on the Discount Rate specified in Section 17,
Paragraph 17.6.5 of the General Exchange Tariff.  The prepayment option is applicable only to
DLS with Video purchased from this tariff.  This option is not available with services
purchased from other tariffs for use in conjunction with DLS with Video, i.e., SelectVideo
Plus, Option 1.

G. Additional Rates and Regulations

Rates and regulations for DLS with Video are in addition to applicable rates and regulations in
other tariffs for services used in conjunction with DLS with Video.

H. Authorized Use in Conjunction with Lease or Rental of Customer’s Facilities

The charge for authorized use in conjunction with the lease or rental of the customer’s
facilities will be applied on an hourly basis for each hour of network usage for each channel
termination in use.
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 10
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.2 RATE REGULATIONS (Continued)

16.2.2 Rates and Charges

Monthly Rate Nonrecurring
USOC 1 Year 3 Year 5 Year Charge

A. Distance Learning with
Video
- T1 port, per port VUEXT $733.00 $702.00 $641.00 $685.00 (1)

- PRI Port
- First, per cluster VUEXP $987.00 $946.00 $863.00 NA
- Additional, per cluster ICB ICB ICB ICB

B. Independent Telephone
Company connectivity EDUXD $733.00 $702.00 $641.00 $685.00 (1)

C. Usage See Section 13 of the Digital Link Services Tariff
for SelectVideo Plus, Option 1

D. Authorized use in conjunction
with lease or rental of
customer's facilities

- Authorized Use (per hour or
fraction thereof) $10.00

(1) Nonrecurring charges do not apply to the initial installation, but do apply to subsequent moves within
a LATA.  Moves outside the LATA will be done on an ICB basis.

____________________________________________________________________________________

Issued:  June 26, 1996 Effective:  July 26, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED  
October 11, 2013  
Missouri Public  

Service Commission 
JI-2014-0122 



P.S.C. Mo.-No. 38

No supplement to this Digital Link Services Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 11
of canceling this tariff.

DISTANCE LEARNING SERVICE

16.2 RATE REGULATIONS (Continued)

16.2.2 Rates and Charges (Continued)

Monthly Rate Nonrecurring
1 Year 3 Year 5 Year Charge

E. Optional CODEC located
on Customer's premises ICB ICB ICB ICB

____________________________________________________________________________________

Issued:  June 26, 1996 Effective:  July 26, 1996

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED  
October 11, 2013  
Missouri Public  

Service Commission 
JI-2014-0122 
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ACCESS ADVANTAGE PLUS® SERVICE 
 

(CT) 

 
18.1 DESCRIPTION 

 
Access Advantage Plus Service is a Company service that provides a customer a channelized high 
capacity (1.544 Mbps) facility between a customer premise and its serving office for connection to 
other services provided by the Company.  These services include Integrated Voice Access Lines 
and Access Advantage Plus Trunks as described in 18.2 following, Plexar services, Private Line and 
Digital Link services.  Access Advantage Plus Service allows a customer to integrate voice and data 
services on a single 1.544 Mbps facility. 
 

18.2 DEFINITIONS 
 
Channelized - Denotes the multiplexing of the 1.544 Mbps. facility into 24 voice grade channels for 
connection to other services. 
 
Access Advantage Plus Cross-Connect - Denotes the DSO connection between two or more 
Access Advantage Plus Services in the same or different serving offices.  These cross connects are 
made on an individual channel basis.  When the Transport element is purchased from FCC Tariff 73 
(see below), the cross connects are also provided from that Tariff. 
 
Access Advantage Plus Transport - Denotes the channelized 1.544 Mbps. facility between a 
customer premise and the serving office for that location.  When purchased from this Tariff, this 
element is available for use only with Company connecting services as specified in 18.1 preceding.  
Alternatively, this element may be purchased from FCC Tariff 73, subject to availability. 
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P.S.C. Mo. - No. 38 
DIGITAL LINK SERVICES TARIFF 

 Section 18
Southwestern Bell Telephone, L.P. 5th Revised Sheet 1
d/b/a AT&T Missouri Replacing 4th Revised Sheet 1

ACCESS ADVANTAGE PLUS SERVICE 

 

 
18.1 DESCRIPTION 

 
Access Advantage Plus Service is a Southwestern Bell Telephone Company (SWBT) service that 
provides a customer a channelized high capacity (1.544 Mbps) facility between a customer premise 
and its serving office for connection to other services provided by SWBT.  These services include 
Integrated Voice Access Lines and Access Advantage Plus Trunks as described in 18.2 following, 
Plexar services, Private Line and Digital Link services.  Access Advantage Plus Service allows a 
customer to intergrate voice and data services on a single 1.544 Mbps. Facility. 
 

 
 
 
 
 
 
18.2 DEFINITIONS 

 
Channelized - Denotes the multiplexing of the 1.544 Mbps. facility into 24 voice grade channels for 
connection to other services. 
 
Access Advantage Plus Cross-Connect - Denotes the DSO connection between two or more 
Access Advantage Plus Services in the same or different serving offices.  These cross connects are 
made on an individual channel basis.  When the Transport element is purchased from FCC Tariff 73 
(see below), the cross connects are also provided from that Tariff. 
 
Access Advantage Plus Transport - Denotes the channelized 1.544 Mbps. facility between a 
customer premise and the serving office for that location.  When purchased from this Tariff, this 
element is available for use only with SWBT connecting services as specified in 18.1 preceding.  
Alternatively, this element may be purchased from FCC Tariff 73, subject to availability. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

(RT) 
 
 
 

(RT) 

Issued:  October 27, 2006 Effective:  November 26, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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July 19, 2008 

Missouri Public 
Service Commission
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ACCESS ADVANTAGE PLUS® SERVICE 
 

18.2 DEFINITIONS (cont’d) 
 

Integrated Voice Access Line (IVAL) - Denotes the serving office switching and trunking equipment 
needed to connect the serving office with the Access Advantage Plus Transport.  These facilities 
are Company-provided and maintained, and provide access to and from the telecommunications 
network for message long distance service and for local calling appropriate to the tariffed offering 
selected by the customer.  The Integrated Voice Access Line is available as a single line or in a 
multi-line version, and only in conjunction with the Access Advantage Plus Transport element. 
 
Access Advantage Plus Trunk - This element is offered only in connection with Access Advantage 
Plus and provides PBX customers access to the public switch network through the Access 
Advantage Plus Transport.  This rate element entitles the customer to the calling capabilities 
available for their serving central office as stated in the Local Exchange Tariff. 
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(RT) 

(AT) 
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 ACCESS ADVANTAGE PLUS® SERVICE 

 
18.3 REGULATIONS 
 

18.3.1. The rules and regulations in this section are in addition to other rules and regulations as 
contained in this and other tariffs of the Company. 

 
18.3.2. Access Advantage Plus Service is intended for use by a specific customer at a designated 

location only.  Any major changes requested by the customer to the service arrangement (e.g. 
change in service location) may result in a change of rates and charges.   

 
18.3.3. Customers purchasing this service and the connecting services must be end users purchasing 

the services for their own use, and not for sharing of the services. 
 
18.3.4. Provision of this service or of any specific element associated with this tariff is subject to the 

availability and operational limitations of the equipment and associated facilities. 
 
18.3.5. A variety of equipment and facilities may be used to provide this service.  The Company 

reserves the right to determine which shall be used and to make modifications at its option. 
 
18.4 SERVICE AVAILABILITY 
 

Access Advantage Plus Service is available on a statewide basis subject to the availability of 
facilities, to customers in Local Access and Transport Areas (LATAs) served by the Company.  If 
the Access Advantage Plus customer also has Company provided DS3 service, the customer may 
utilize one DS1s worth of the DS3 bandwidth for each Access Advantage Plus Service purchased 
(in lieu of a dedicated DS1). 

 
18.5 RESPONSIBILITY OF THE CUSTOMER 
 

18.5.1. The customer, upon request of the Company, shall furnish such information as may be 
required to permit the Company to design and maintain the service it offers and to assure that 
the service arrangement is in compliance with the provisions contained herein. 

 
18.5.2. It shall be the responsibility of the customer to ensure the continuing compatibility of customer-

provided equipment or systems that are used in conjunction with this service, and the 
operating characteristics of such equipment or systems shall be such as not to interfere with 
any services offered by the Company. 

 
18.5.3. The customer shall be responsible for the payment of a Customer Owned Equipment Trouble 

Isolation Charge also known as a Maintenance of Service Charge, as specified in the General 
Exchange Tariff, for each repair visit to the premises of a customer where the service trouble 
results from the use of equipment or systems provided by the customer.  

(CT) 

(FC) 

(FC) 

(FC) 

(FC) 

(FC)(CT) 

(CT) 

(CT) 
(CT) 

(FC)(CT) 
(CT) 

(FC) 

(CT) 

(FC) 
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P.S.C. Mo.-No. 38

No supplement to this  Digital Link Service Tariff
tariff will be issued Section 18
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS ADVANTAGE PLUS SERVICE

18.3 REGULATIONS

A. The rules and regulations in this section are in addition to other rules and regulations as contained
in this and other SWBT tariffs.

B. Access Advantage Plus Service is intended for use by a specific customer at a designated location
only. Any major changes requested by the customer to the service arrangement (e.g. change in
service location) may result in a change of rates and charges.

C. Customers purchasing this service and the connecting services must be end users purchasing the
services for their own use, and not for sharing of the services.

D. Provision of this service or of any specific element associated with this tariff is subject to the
availability and operational limitations of the equipment and associated facilities.

E. A variety of equipment and facilities may be used to provide this service. SWBT reserves the right
to determine which shall be used and to make modifications at its option.

18.4 SERVICE AVAILABILITY

Access Advantage Plus Service is available on a statewide basis subject to the availability of
(AT) facilities, to customers in Local Access and Transport Areas (LATAs) served by SWBT.  If the

Access Advantage Plus customer also has SWBT provided DS3 service, the customer may utilize
one DS1s worth of the DS3 bandwidth for each Access Advantage Plus Service purchased (in lieu

(AT) of a dedicated DS1).

18.5 RESPONSIBILITY OF THE CUSTOMER

A. The customer, upon request of SWBT, shall furnish such information as may be required to permit
SWBT to design and maintain the service it offers and to assure that the service arrangement is in
compliance with the provisions contained herein.

B. It shall be the responsibility of the customer to ensure the continuing compatibility of customer-
provided equipment or systems that are used in conjunction with this service, and the operating
characteristics of such equipment or systems shall be such as not to interfere with any services
offered by SWBT.

C. The customer shall be responsible for the payment of a Customer Owned Equipment Trouble
Isolation Charge also known as a Maintenance of Service Charge, as specified in the General
Exchange Tariff, for each repair visit to the premises of a customer where the service trouble
results from the use of equipment or systems provided by the customer.

____________________________________________________________________________________

Issued:   December 28, 2000 Effective:   January 27, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
July 19, 2008 

Missouri Public 
Service Commission
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ACCESS ADVANTAGE PLUS® SERVICE 
 

18.6 RESPONSIBILITY OF THE COMPANY 
 

18.6.1. The responsibility of the Company in the provisioning of Access Advantage Plus Service shall 
be in accordance with the Rules and Regulations Applying to All Customers’ Contracts as 
stated in the General Exchange Tariff. 

 
18.6.2. The responsibility of the Company shall be limited to the furnishing of network equipment 

suitable for this service and the maintenance and operation of such equipment in a manner 
appropriate for such service. 

 
18.6.3. The Company shall not be responsible for installation, operation or maintenance of any 

terminal equipment, data unit or communications systems provided by a customer.  The 
Company is not responsible for adapting this service to the technical requirements of any 
specific customer-provided equipment or systems. 

 
18.6.4. The Company shall not be responsible to the customer if changes in any of the equipment, 

operations, or procedures of the Company used in the provision of this service render any 
customer-provided equipment or systems obsolete, or require modifications or alteration of 
such equipment or systems, or otherwise affect its use or performance, provided the Company 
has met any applicable information disclosure requirements. 

 
18.7 APPLICATION OF RATES AND CHARGES 
 

18.7.1. Rates and charges for the Access Advantage Plus Cross-Connect element may include a 
fixed monthly recurring charge, an interoffice mileage charge, and a nonrecurring charge. 

 
A. Where the customer premises are served by the same serving office, a fixed monthly charge and 

a nonrecurring charge will apply. 
 
B. Where the customer premises are served by different serving offices, a fixed monthly recurring 

charge, an interoffice mileage charge and a nonrecurring charge will apply. Interoffice mileage 
charges are based on the V&H distance between the serving offices as specified in NECA Tariff 
FCC No. 4. 

 
18.7.2. Rates and charges for the Access Advantage Plus Transport element will always include a 

fixed monthly recurring charge and a nonrecurring charge. 
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Service Tariff
tariff will be issued Section 18
except for the purpose 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

(CT) ACCESS ADVANTAGE PLUS SERVICE

18.6 RESPONSIBILITY OF SWBT

(CT) A. The responsibility of SWBT in the provisioning of Access Advantage Plus Service shall be in
accordance with the Rules and Regulations Applying to All Customers’ Contracts as stated in the
General Exchange Tariff.

B. The responsibility of SWBT shall be limited to the furnishing of network equipment suitable for
this service and the maintenance and operation of such equipment in a manner appropriate for
such service.

C. SWBT shall not be responsible for installation, operation or maintenance of any terminal
equipment, data unit or communications systems provided by a customer.  SWBT is not
responsible for adapting this service to the technical requirements of any specific customer-
provided equipment or systems.

D. SWBT shall not be responsible to the customer if changes in any of the equipment, operations, or
procedures of SWBT used in the provision of this service render any customer-provided
equipment or systems obsolete, or require modifications or alteration of such equipment or
systems, or otherwise affect its use or performance, provided SWBT has met any applicable
information disclosure requirements.

18.7 APPLICATION OF RATES AND CHARGES

(CT) A. Rates and charges for the Access Advantage Plus Cross-Connect element may include a fixed
monthly recurring charge, an interoffice mileage charge, and a nonrecurring charge.

1. Where the customer premises are served by the same serving office, a fixed monthly charge
and a nonrecurring charge will apply.

2. Where the customer premises are served by different serving offices, a fixed monthly
recurring charge, an interoffice mileage charge and a nonrecurring charge will apply.
Interoffice mileage charges are based on the V&H distance between the serving offices as
specified in NECA Tariff FCC No. 4.

(CT) B. Rates and charges for the Access Advantage Plus Transport element will always include a fixed
monthly recurring charge and a nonrecurring charge.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
July 19, 2008 

Missouri Public 
Service Commission
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 ACCESS ADVANTAGE PLUS® SERVICE 

 
18.7 APPLICATION OF RATES AND CHARGES – (cont’d) 
 

18.7.3 Rates and charges for the Integrated Voice Access Line and Access Advantage Plus Trunk 
will consist of only a monthly recurring charge as specified in 18.9 following. 

 
18.7.4. Rates and charges for the other services to be connected to Access Advantage Plus Service 

are specified in the applicable tariffs for those services.  
 
18.7.5. One End User Common Line (EUCL) charge as specified in Section 4 of Tariff FCC No. 73 will 

apply for each Integrated Voice Access Line, Access Advantage Plus Trunk, or Plexar Service 
connected to Access Advantage Plus Service. 

 
18.7.6. When utilizing a Company-provided DS3 Service to deliver an Access Advantage Plus 

Service, a DS3 Port Charge is applied instead of the Access Advantage Plus Transport 
Charge. 

 
18.8 TERM PRICING PLAN (TPP)(1) 
 

18.8.1. General 
 

A. Access Advantage Plus Service may be ordered on a month-to-month basis or under the Term 
Pricing Plan (TPP).  The TPP provides the customer the option of choosing either a one-, two- or 
three-year initial service period. 

 
B. TPP rates will be exempt from Company-initiated rate increases throughout the selected service 

period.  Should the Company increase its rates during the selected service period, the customer 
would continue to pay the rates in effect at the time the customer elected to establish service 
under TPP. 

 
C. Any decrease in TPP monthly recurring rates will be passed on to customers who participate in 

an applicable TPP. 
 

18.8.2. Terms and Conditions  
 

A. The customer must specify the length of the initial service period at the time service is ordered. 
 
B. Integrated Voice Access Lines and Access Advantage Plus Trunks must have the same TPP 

service period as the associated Access Advantage Plus Transport elements. 
 
C. Access Advantage Plus Transport elements may have different TPP service periods even when 

ordered at the same time by the same customer.  
 
 
 
 
 
(1) Effective October 11, 2013, customers may not establish new term plans greater than 12 months for 

Access Advantage Plus Service, and existing term plans may not be renewed or extended for a term 
greater than 12 months. 
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 ACCESS ADVANTAGE PLUS® SERVICE 

 
18.7 APPLICATION OF RATES AND CHARGES – (cont’d) 
 

18.7.3 Rates and charges for the Integrated Voice Access Line and Access Advantage Plus Trunk 
will consist of only a monthly recurring charge as specified in 18.9 following. 

 
18.7.4. Rates and charges for the other services to be connected to Access Advantage Plus Service 

are specified in the applicable tariffs for those services.  
 
18.7.5. One End User Common Line (EUCL) charge as specified in Section 4 of Tariff FCC No. 73 will 

apply for each Integrated Voice Access Line, Access Advantage Plus Trunk, or Plexar Service 
connected to Access Advantage Plus Service. 

 
18.7.6. When utilizing a Company-provided DS3 Service to deliver an Access Advantage Plus 

Service, a DS3 Port Charge is applied instead of the Access Advantage Plus Transport 
Charge. 

 
18.8 TERM PRICING PLAN (TPP) 
 

18.8.1. General 
 

A. Access Advantage Plus Service may be ordered on a month-to-month basis or under the Term 
Pricing Plan (TPP).  The TPP provides the customer the option of choosing either a one-, two- or 
three-year initial service period. 

 
B. TPP rates will be exempt from Company-initiated rate increases throughout the selected service 

period.  Should the Company increase its rates during the selected service period, the customer 
would continue to pay the rates in effect at the time the customer elected to establish service 
under TPP. 

 
C. Any decrease in TPP monthly recurring rates will be passed on to customers who participate in 

an applicable TPP. 
 

18.8.2. Terms and Conditions  
 

A. The customer must specify the length of the initial service period at the time service is ordered. 
 
B. Integrated Voice Access Lines and Access Advantage Plus Trunks must have the same TPP 

service period as the associated Access Advantage Plus Transport elements. 
 
C. Access Advantage Plus Transport elements may have different TPP service periods even when 

ordered at the same time by the same customer.  
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ACCESS ADVANTAGE PLUS SERVICE

18.7 APPLICATION OF RATES AND CHARGES – (Continued)

C. Rates and charges for the Integrated Voice Access Line and Access Advantage Plus Trunk will
consist of only a monthly recurring charge as specified in 18.9 following.

D. Rates and charges for the other services to be connected to Access Advantage Plus Service are
specified in the applicable tariffs for those services.

E. One End User Common Line (EUCL) charge as specified in Section 4 of Tariff FCC No. 73 will
apply for each Integrated Voice Access Line, Access Advantage Plus Trunk, or Plexar Service
connected to Access Advantage Plus Service.

(AT) F. When utilizing an SWBT DS3 Service to deliver an Access Advantage Plus Service, a DS3 Port
(AT) Charge is applied instead of the Access Advantage Plus Transport Charge.

18.8 TERM PRICING PLAN (TPP)

A. General

1. Access Advantage Plus Service may be ordered on a month-to-month basis or under the Term
Pricing Plan (TPP).  The TPP provides the customer the option of choosing either a one, two or
three year initial service period.

2. TPP rates will be exempt from SWBT-initiated rate increases throughout the selected service
period.  Should SWBT increase its rates during the selected service period, the customer would
continue to pay the rates in effect at the time the customer elected to establish service under TPP.

3. Any decrease in TPP monthly recurring rates will be passed on to customers who participate in an
applicable TPP.

B. Terms and Conditions

1. The customer must specify the length of the initial service period at the time service is ordered.

2. Integrated Voice Access Lines and Access Advantage Plus Trunks must have the same TPP
service period as the associated Access Advantage Plus Transport elements.

3. Access Advantage Plus Transport elements may have different TPP service periods even when
ordered at the same time by the same customer.

____________________________________________________________________________________

Issued:   December 28, 2000 Effective:   January 27, 2001

By JAN NEWTON, President-Missouri
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ACCESS ADVANTAGE PLUS® SERVICE 
 

18.8 TERM PRICING PLAN (TPP)(1) (cont’d)
 
18.8.3. Changes to TPPs 

 
A. Prior to the expiration of the initial service period or extended service period, as described in 

18.8.4. (Renewal) following, the customer may convert existing TPP services to a new TPP initial 
service period without incurring termination charges, provided the new initial service period is 
equal to or greater than the original initial service period. 

 
Example:  A customer with an existing two year TPP could convert to a new two or three year 
TPP at any time without incurring any termination charge. 

 
B. If a customer requests an existing TPP to be converted to a month-to-month basis at any time 

prior to the expiration of the initial service period or extended service period, the request will be 
treated as a disconnect and new connect of service, and termination charges will apply. 

 
C. Customers may convert their Access Advantage Plus Transport to Transport provided from FCC 

Tariff 73 without incurring termination charges, provided the new service period is equal to or 
greater than the original service period. 

 
18.8.4. Renewal 

 
A. The customer may elect to renew the TPP initial service period for one additional 12 month 

service period (extended service period) at the rates currently listed for the original initial service 
period. 

 
B. The customer must provide the Company with a written notice of intent to renew an existing TPP 

initial service period no later than 90 days prior to the expiration of the initial service period. 
 
C. If the customer elects not to renew the TPP or does not notify the Company of its intent to 

renew, the service will then automatically be billed under the tariffed month-to-month rates in 
effect at the time the TPP initial service period expires. 

 
D. At the end of an extended service period, the customer’s service will automatically be billed 

under the tariffed month-to-month rates in effect at the time the extended service period expires 
unless the customer negotiates a new TPP initial service period or terminates service. 

 
 
 
 
 
 
 
 
 
(1) Effective October 11, 2013, customers may not establish new term plans greater than 12 months for 

Access Advantage Plus Service, and existing term plans may not be renewed or extended for a term 
greater than 12 months. 
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ACCESS ADVANTAGE PLUS® SERVICE 
 

18.8 TERM PRICING PLAN (TPP) (cont’d) 
 
18.8.3. Changes to TPPs 

 
A. Prior to the expiration of the initial service period or extended service period, as described in 

18.8.4. (Renewal) following, the customer may convert existing TPP services to a new TPP initial 
service period without incurring termination charges, provided the new initial service period is 
equal to or greater than the original initial service period. 

 
Example:  A customer with an existing two year TPP could convert to a new two or three year 
TPP at any time without incurring any termination charge. 

 
B. If a customer requests an existing TPP to be converted to a month-to-month basis at any time 

prior to the expiration of the initial service period or extended service period, the request will be 
treated as a disconnect and new connect of service, and termination charges will apply. 

 
C. Customers may convert their Access Advantage Plus Transport to Transport provided from FCC 

Tariff 73 without incurring termination charges, provided the new service period is equal to or 
greater than the original service period. 

 
18.8.4. Renewal 

 
A. The customer may elect to renew the TPP initial service period for one additional 12 month 

service period (extended service period) at the rates currently listed for the original initial service 
period. 

 
B. The customer must provide the Company with a written notice of intent to renew an existing TPP 

initial service period no later than 90 days prior to the expiration of the initial service period. 
 
C. If the customer elects not to renew the TPP or does not notify the Company of its intent to 

renew, the service will then automatically be billed under the tariffed month-to-month rates in 
effect at the time the TPP initial service period expires. 

 
D. At the end of an extended service period, the customer’s service will automatically be billed 

under the tariffed month-to-month rates in effect at the time the extended service period expires 
unless the customer negotiates a new TPP initial service period or terminates service. 
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(FC) 

(FC) 
(CT) 
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(FC) 
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ACCESS ADVANTAGE PLUS® SERVICE 
 

18.8 TERM PRICING PLAN (TPP)(1) - (cont’d) 
 

18.8.5. Upgrade in Service  
 

A. A customer may upgrade a TPP (e.g. add additional Access Advantage Plus Transport elements) 
without incurring termination charges provided all of the following conditions are met: 

 
1. the new service arrangement is provided to the same customer at the same location as the 

discontinued service, and 
 
2. the customer’s request for disconnection of the existing service and request for new service 

are received at the same time. 
 
B. If the order to upgrade service does not meet the conditions above, it will be treated as a 

discontinuance of the existing service and establishment of a new service.  All termination 
charges will then apply. 

 
C. The monthly rates for the new service will be those in effect at the time the service is changed 

and applicable nonrecurring charges will apply to the new service. 
 

18.8.6. Moves to a New Location 
 

A customer with an existing TPP may request a move of the service to a new location, or a 
move and an upgrade, or a move and change of service.  Nonrecurring charges will apply; 
termination charges will not apply. 

 
18.8.7. Nonrecurring Charges 

 
A. The nonrecurring charges as found in 18.9 following will apply for new service ordered under 

TPP. 
 
B. If the customer chooses to convert existing service provided on a monthly rate basis to a TPP, no 

nonrecurring charges will apply. 
 
C. If the customer chooses to convert existing service provided on TPP to a monthly rate basis or to 

another TPP, nonrecurring charges will apply and termination charges may be applicable. 
 
 
 
 
 
 
 
 
 
(1) Effective October 11, 2013, customers may not establish new term plans greater than 12 months for 

Access Advantage Plus Service, and existing term plans may not be renewed or extended for a term 
greater than 12 months. 
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ACCESS ADVANTAGE PLUS® SERVICE 
 

18.8 TERM PRICING PLAN (TPP) - (cont’d) 
 

18.8.5. Upgrade in Service  
 

A. A customer may upgrade a TPP (e.g. add additional Access Advantage Plus Transport elements) 
without incurring termination charges provided all of the following conditions are met: 

 
1. the new service arrangement is provided to the same customer at the same location as the 

discontinued service, and 
 
2. the customer’s request for disconnection of the existing service and request for new service 

are received at the same time. 
 
B. If the order to upgrade service does not meet the conditions above, it will be treated as a 

discontinuance of the existing service and establishment of a new service.  All termination 
charges will then apply. 

 
C. The monthly rates for the new service will be those in effect at the time the service is changed 

and applicable nonrecurring charges will apply to the new service. 
 

18.8.6. Moves to a New Location 
 

A customer with an existing TPP may request a move of the service to a new location, or a 
move and an upgrade, or a move and change of service.  Nonrecurring charges will apply; 
termination charges will not apply. 

 
18.8.7. Nonrecurring Charges 

 
A. The nonrecurring charges as found in 18.9 following will apply for new service ordered under 

TPP. 
 
B. If the customer chooses to convert existing service provided on a monthly rate basis to a TPP, no 

nonrecurring charges will apply. 
 
C. If the customer chooses to convert existing service provided on TPP to a monthly rate basis or to 

another TPP, nonrecurring charges will apply and termination charges may be applicable. 
 
 

(CT) 

(CT) 

(FC) 

(FC) 
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(FC) 
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P.S.C. Mo.-No. 38

No supplement to this Digital Link Service Tariff
tariff will be issued Section 18
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

(CT) ACCESS ADVANTAGE PLUS SERVICE

18.8 TERM PRICING PLAN (TPP) - (Continued)

E. Upgrade in Service

(CT) 1. A customer may upgrade a TPP (e.g. add additional Access Advantage Plus Transport
elements) without incurring termination charges provided all of the following conditions are
met:

- the new service arrangement is provided to the same customer at the same location as the
discontinued service, and

- the customer’s request for disconnection of the existing service and request for new
service are received at the same time.

2. If the order to upgrade service does not meet the conditions above, it will be treated as a
discontinuance of the existing service and establishment of a new service.  All termination
charges will then apply.

3. The monthly rates for the new service will be those in effect at the time the service is changed
and applicable nonrecurring charges will apply to the new service.

F. Moves to a New Location

A customer with an existing TPP may request a move of the service to a new location, or a move
and an upgrade, or a move and change of service.  Nonrecurring charges will apply; termination
charges will not apply.

G. Nonrecurring Charges

1. The nonrecurring charges as found in 18.9 following will apply for new service ordered under
TPP.

2. If the customer chooses to convert existing service provided on a monthly rate basis to a TPP,
no nonrecurring charges will apply.

3. If the customer chooses to convert existing service provided on TPP to a monthly rate basis or
to another TPP, nonrecurring charges will apply and termination charges may be applicable.

____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
July 19, 2008 

Missouri Public 
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ACCESS ADVANTAGE PLUS® SERVICE 
TA SOP 
18.8 TERM PRICING PLAN (TPP)(2) (cont’d)
 

18.8.8. Termination Charges 
 

A. Customers requesting to discontinue services provided under a TPP prior to the expiration of the 
Initial Service Period or Extended Service Period will incur termination charges.  Payment of the 
termination charge does not release the customer from other previous amounts owed to the 
Company. 

 
B. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Service shall 
be equal to fifty percent (50%) of all recurring charges for the remaining months of the 
customer's TPP term 

 
For TPPs in effect prior to September 15, 2004, the termination charge for the Initial Service 
Period shall be the lesser of: 

 
- The difference between the Initial Service Period rates and charges for the completed months 

of the initial service term at the time of termination and the rates and charges for the next lower 
service term(1) actually completed plus interest charges based on the annuity factor discount 
rate, as stated in Section 17 of the General Exchange Tariff, in effect at the time of termination; 

 
or 

 
- The monthly payments remaining on the service term. 

 
Example:  If the customer completes 27 months of a 36 month (3 year) service term, the first 
calculation of a termination charge will equal the difference between 27 months of rates and 
charges at the 3 year service term and 27 months of rates and charges at the 2 year service 
term (which is the next lower service term actually completed) plus interest at the annuity 
factor discount rate in effect at the time of termination.  The second calculation will be the sum 
of the 9 remaining monthly payments of the 3-year service term.  The termination charge is the 
lesser of the two calculations. 

 
 
 
 
 
 
 
 
(1) If the service is terminated within the first 12 months, the calculation is based on month-to-month 

rates. 
 
(2) Effective October 11, 2013, customers may not establish new term plans greater than 12 months 

for Access Advantage Plus Service, and existing term plans may not be renewed or extended for a 
term greater than 12 months. 
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ACCESS ADVANTAGE PLUS® SERVICE 
  

18.8 TERM PRICING PLAN (TPP) (cont’d) 
 

18.8.8. Termination Charges 
 

A. Customers requesting to discontinue services provided under a TPP prior to the expiration of the 
Initial Service Period or Extended Service Period will incur termination charges.  Payment of the 
termination charge does not release the customer from other previous amounts owed to the 
Company. 

 
B. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Service shall 
be equal to fifty percent (50%) of all recurring charges for the remaining months of the 
customer's TPP term 

 
For TPPs in effect prior to September 15, 2004, the termination charge for the Initial Service 
Period shall be the lesser of: 

 
- The difference between the Initial Service Period rates and charges for the completed months 

of the initial service term at the time of termination and the rates and charges for the next lower 
service term(1) actually completed plus interest charges based on the annuity factor discount 
rate, as stated in Section 17 of the General Exchange Tariff, in effect at the time of termination; 

 
or 

 
- The monthly payments remaining on the service term. 

 
Example:  If the customer completes 27 months of a 36 month (3 year) service term, the first 
calculation of a termination charge will equal the difference between 27 months of rates and 
charges at the 3 year service term and 27 months of rates and charges at the 2 year service 
term (which is the next lower service term actually completed) plus interest at the annuity 
factor discount rate in effect at the time of termination.  The second calculation will be the sum 
of the 9 remaining monthly payments of the 3-year service term.  The termination charge is the 
lesser of the two calculations. 

 
 
 
 
 
 
 
 
 
 
 
(1) If the service is terminated within the first 12 months, the calculation is based on month-to-month 

rates. 
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ACCESS ADVANTAGE PLUS SERVICE 
  

(CT) 
 
 
 
 
 
(C) 
(CT) 
 
(AT) 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
 
 
(MT) 
 
 
 

18.8 TERM PRICING PLAN (TPP) (cont’d) 
 

H. Termination Charges 
 

1. Customers requesting to discontinue services provided under a TPP prior to the expiration of 
the Initial Service Period or Extended Service Period will incur termination charges.  Payment 
of the termination charge does not release the customer from other previous amounts owed to 
the Company. 

 
2. For TPPs which become effective on or after September 15, 2004: 

 
- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 

charges), customer termination liability for cancellation of Access Advantage Plus Service 
shall be equal to fifty percent (50%) of all recurring charges for the remaining months of 
the customer's TPP term 

 
For TPPs in effect prior to September 15, 2004, the termination charge for the Initial Service 
Period shall be the lesser of: 

 
- The difference between the Initial Service Period rates and charges for the completed 

months of the initial service term at the time of termination and the rates and charges for 
the next lower service term(1) actually completed plus interest charges based on the 
annuity factor discount rate, as stated in Section 17 of the General Exchange Tariff, in 
effect at the time of termination; or 

 
- The monthly payments remaining on the service term. 

 
Example:  If the customer completes 27 months of a 36 month (3 year) service term, the first 
calculation of a termination charge will equal the difference between 27 months of rates and 
charges at the 3 year service term and 27 months of rates and charges at the 2 year service 
term (which is the next lower service term actually completed) plus interest at the annuity 
factor discount rate in effect at the time of termination.  The second calculation will be the 
sum of the 9 remaining monthly payments of the 3-year service term.  The termination charge 
is the lesser of the two calculations. 

 
 
 
 
(1) If the service is terminated within the first 12 months, the calculation is based on month-to-month 

rates. 
 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
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ACCESS ADVANTAGE PLUS® SERVICE 
TA SOP 
18.8 TERM PRICING PLAN (TPP)(1) (cont’d)
 

18.8.8. Termination Charges (cont’d) 
 

C. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Service shall 
be equal to fifty percent (50%) of all recurring charges for the remaining months of the 
customer's TPP term 

 
For TPPs in effect prior to September 15, 2004, the termination charges for the Extended 
Service Period shall be the lesser of: 

 
- The difference between the extended service period rates and the month-to-month rates for 

the months actually completed plus interest charges based on the annuity factor discount rate 
in effect at the time of termination; 

 
or 

 
- The monthly payments remaining on the service term. 

 
D. If special construction was applied to the service being terminated, any termination charges 

associated with the special construction will also apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective October 11, 2013, customers may not establish new term plans greater than 12 months for 

Access Advantage Plus Service, and existing term plans may not be renewed or extended for a term 
greater than 12 months. 
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ACCESS ADVANTAGE PLUS® SERVICE 
  

18.8 TERM PRICING PLAN (TPP) (cont’d) 
 

18.8.8. Termination Charges (cont’d) 
 

C. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Service shall 
be equal to fifty percent (50%) of all recurring charges for the remaining months of the 
customer's TPP term 

 
For TPPs in effect prior to September 15, 2004, the termination charges for the Extended 
Service Period shall be the lesser of: 

 
- The difference between the extended service period rates and the month-to-month rates for 

the months actually completed plus interest charges based on the annuity factor discount rate 
in effect at the time of termination; 

 
or 

 
- The monthly payments remaining on the service term. 

 
D. If special construction was applied to the service being terminated, any termination charges 

associated with the special construction will also apply. 
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(CT) 
 
(RT) 
 
(AT) 
 
 
 
 
 
 
 
 
(AT) 
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(MT) 
 

18.8 TERM PRICING PLAN (TPP) (cont’d) 
 
 
 

H. Termination Charges (Cont’d) 
 

3. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Service 
shall be equal to fifty percent (50%) of all recurring charges for the remaining months of 
the customer's TPP term 
 
For TPPs in effect prior to September 15, 2004, the termination charges for the Extended 
Service Period shall be the lesser of: 
 

- The difference between the extended service period rates and the month-to-month rates for 
the months actually completed plus interest charges based on the annuity factor discount 
rate in effect at the time of termination; or 

 
- The monthly payments remaining on the service term. 

 
4. If special construction was applied to the service being terminated, any termination charges 

associated with the special construction will also apply. 
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ACCESS ADVANTAGE PLUS® SERVICE 
TA SOP 
18.9 RATES AND CHARGES
  

USOC 
Monthly 
  Rate   

Nonrecurring 
    Charge     

 
18.9.1. Access Advantage Plus Transport 

- Month-to-Month 
- One year 
- Two years(1) 
- Three years(1) 

 
18.9.2. Integrated Voice Access Line 
 

A. Single Line 
- Month-to-Month 
- One year 
- Two years(1) 
- Three years(1) 

 
B. Multi-Line 

- Month-to-Month 
- One year 
- Two years(1) 
- Three years(1) 

 
18.9.3. Access Advantage Plus Trunk 

- Month-to-Month 
- One year 
- Two years(1) 
- Three years(1) 

 
18.9.4. DS3 Port Charge 

- Month-to-Month 
- One year 
- Two years(1) 
- Three years(1) 

 
18.9.5. Access Advantage Plus Cross-Connect, each 
 

A. Same Serving Office 
 

B. Different Serving Offices 
- Fixed 
- Per Mile 

 
EMZDX 

 
 
 
 
 

1F7 
 
 
 
 
 
 
 

1D8 
 
 
 
 
 

P1++ 
 
 
 
 
 

EMZP1 
 
 
 
 
 
 
 

EMZCX 
 
 

EMZCF 
1LNOX 

 
 

$400.00 
400.00 
375.00 
330.00 

 
 
 

16.00 
15.20 
9.00 
8.60 
 
 

25.00 
19.00 
14.00 
13.60 

 
 
 

25.00 
19.00 
14.00 
13.60 

 
 

350.00 
220.00 
200.00 
185.00 

 
 
 

10.00 
 
 

25.00 
2.00 

 
 

$2,500.00 
1,000.00 

500.00 
None 

 
 
 

None 
None 
None 
None 

 
 

None 
None 
None 
None 

 
 
 

None 
None 
None 
None 

 
 

1,500.00 
750.00 
250.00 

0.00 
 
 
 

175.00 
 
 

350.00 
None 

 

 

 

(1) Effective October 11, 2013, customers may not establish new term plans greater than 12 months for 
Access Advantage Plus Service, and existing term plans may not be renewed or extended for a term 
greater than 12 months. 
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ACCESS ADVANTAGE PLUS® SERVICE 
  

18.9 RATES AND CHARGES 
  

USOC 
Monthly 
  Rate   

Nonrecurring 
    Charge     

 
18.9.1. Access Advantage Plus Transport 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
18.9.2. Integrated Voice Access Line 
 

A. Single Line 
- Month-to-Month 
- One year 
- Two years 
- Three years 

 
B. Multi-Line 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
18.9.3. Access Advantage Plus Trunk 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
18.9.4. DS3 Port Charge 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
18.9.5. Access Advantage Plus Cross-Connect, each 
 

A. Same Serving Office 
 

B. Different Serving Offices 
- Fixed 
- Per Mile 

 
EMZDX 

 
 
 
 
 

1F7 
 
 
 
 
 
 
 

1D8 
 
 
 
 
 

P1++ 
 
 
 
 
 

EMZP1 
 
 
 
 
 
 
 

EMZCX 
 
 

EMZCF 
1LNOX 

 

 
 

$400.00 
400.00 
375.00 
330.00 

 
 
 

16.00 
15.20 

9.00 
8.60 

 
 

25.00 
19.00 
14.00 
13.60 

 
 
 

25.00 
19.00 
14.00 
13.60 

 
 

350.00 
220.00 
200.00 
185.00 

 
 
 

10.00 
 
 

25.00 
2.00 

 
 

 
 

$2,500.00 
1,000.00 

500.00 
None 

 
 
 

None 
None 
None 
None 

 
 

None 
None 
None 
None 

 
 
 

None 
None 
None 
None 

 
 

1,500.00 
750.00 
250.00 

0.00 
 
 
 

175.00 
 
 

350.00 
None 

 

(CT) 

(FC) 

(FC) 

(FC) 

(FC) 

(FC) 

(FC) 

(FC) 

(FC) 

(FC) 
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 18.9 RATES AND CHARGES 
   

USOC 
Monthly 
  Rate   

Nonrecurring 
    Charge     

 
 
 
 
 
 
 
 
 
 
 
(CR) 
(CR) 
 
 
 
(CR) 
 
(CR) 
 
 
 
(CR) 
 
(CR) 
 
 

 
A. Access Advantage Plus Transport 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
B. Integrated Voice Access Line 

1. Single Line 
- Month-to-Month 
- One year 
- Two years 
- Three years 

 
2. Multi-Line 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
C. Access Advantage Plus Trunk 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
D. DS3 Port Charge 

- Month-to-Month 
- One year 
- Two years 
- Three years 

 
E. Access Advantage Plus Cross-Connect (each) 

1. Same Serving Office 
 

2. Different Serving Offices 
- Fixed 
- Per Mile 

 
EMZDX 
 
 
 
 
 
1F7 
 
 
 
 
 
 
1D8 
 
 
 
 
 
P1++ 
 
 
 
 
 
EMZP1 
 
 
 
 
 
 
EMZCX 
 
 
EMZCF 
1LNOX 

 
 

$400.00 
400.00 
375.00 
330.00 

 
 
 

16.00 
15.20 
9.00 
8.60 
 
 

25.00 
19.00 
14.00 
13.60 

 
 

25.00 
19.00 
14.00 
13.60 

 
 

350.00 
220.00 
200.00 
185.00 

 
 

10.00 
 
 

25.00 
2.00 

 
 

$2,500.00 
1,000.00 

500.00 
None 

 
 
 

None 
None 
None 
None 

 
 

None 
None 
None 
None 

 
 

None 
None 
None 
None 

 
 

1,500.00 
750.00 
250.00 

0.00 
 
 

175.00 
 
 

350.00 
None 

 Issued:  September 9, 2003 Effective:  October 9, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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July 19, 2008 
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ACCESS ADVANTAGE PLUS® SERVICE 
  

18.10 PROMOTIONS 
 
This section provides for promotions that will be available under the Access Advantage Plus tariff 
and, unless otherwise stated, the Rules and Regulations for Access Advantage Plus will apply.  
The rules and regulations are in addition to other rules and regulations as contained in this and 
other the Company tariffs. 

 
 

(CT) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 18 
except for the purpose  2nd Revised Sheet 10 
of canceling this tariff. Replacing 1st Revised Sheet 10 
  

ACCESS ADVANTAGE PLUS SERVICE 
  

 
 
 
 
 
(CT) 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 

18.10 PROMOTIONS 
 
This section provides for promotions that will be available under the Access Advantage Plus 
tariff and, unless otherwise stated, the Rules and Regulations for Access Advantage Plus will 
apply.  The rules and regulations are in addition to other rules and regulations as contained in this 
and other the Company tariffs. 

 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
July 19, 2008 

Missouri Public 
Service Commission
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ACCESS ADVANTAGE PLUS® SERVICE 
  

18.10 PROMOTIONS (cont’d) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 18 
except for the purpose  2nd Revised Sheet 11 
of canceling this tariff. Replacing 1st Revised Sheet 11 
  

ACCESS ADVANTAGE PLUS SERVICE 
  

(CT) 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 

18.10 PROMOTIONS (cont’d) 
 
 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
July 19, 2008 

Missouri Public 
Service Commission
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ACCESS ADVANTAGE PLUS® SERVICE 
  

18.10 PROMOTIONS (cont'd) 
 

18.10.1 IVAL VIP Promotion 
 

A. Description 
 

The IVAL VIP Promotion begins May 4, 2003 and ends November 4, 2003.  Qualified business 
customers who order a minimum combination of eight single line and/or multi-line Integrated 
Voice Access Lines (IVALs) during this promotional period will receive reduced rates for the first 
year of service, as outlined below. 

 
B. General 

 
1. Service must be ordered under a one year Term Pricing Plan and is subject to Rules and 

Regulations as outlined in this Section unless otherwise stated. 
 
2. Order must include a minimum of eight single line or multi-line Integrated Voice Access Lines 

at a single location. 
 
3. Discounted rate for the single line IVAL tariffed element is $8.60 per month. 
 
4. Discounted rate for the multi-line IVAL tariffed element is $13.60 per month. 
 
5. Discounted rate will be effective for the first year of service, beginning with the date of 

installation. 
 
6. This promotion is not renewable. 

 
C. Rates and Charges 

 
Description 

 
USOC 

 
Monthly Rates 

 
Single-line IVAL 
 
Multi-line IVAL 

 
 
 
 

 
FJ7 

 
FH8 

 

 
$ 8.60 

 
13.60 

 

 

(CT) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 18 
except for the purpose  6th Revised Sheet 12 
of canceling this tariff. Replacing 5th Revised Sheet 12 
  

ACCESS ADVANTAGE PLUS SERVICE 
  

 
 
(FC) 
 
 
 
 

18.10 PROMOTIONS (cont'd) 
 

18.10.1 IVAL VIP Promotion 
 

A. Description 
 

The IVAL VIP Promotion begins May 4, 2003 and ends November 4, 2003.  Qualified business 
customers who order a minimum combination of eight single line and/or multi-line Integrated 
Voice Access Lines (IVALs) during this promotional period will receive reduced rates for the 
first year of service, as outlined below. 

 
B. General 

 
1. Service must be ordered under a one year Term Pricing Plan and is subject to Rules and 

Regulations as outlined in this Section unless otherwise stated. 
 

2. Order must include a minimum of eight single line or multi-line Integrated Voice Access 
Lines at a single location. 

 
3. Discounted rate for the single line IVAL tariffed element is $8.60 per month. 

 
4. Discounted rate for the multi-line IVAL tariffed element is $13.60 per month. 

 
5. Discounted rate will be effective for the first year of service, beginning with the date of 

installation. 
 
6. This promotion is not renewable. 

 
C. Rates and Charges 

  
Description 

 
USOC 

 
Monthly Rates 

  
Single-line IVAL 
 
Multi-line IVAL 

 
 
 
 
 
 

 
FJ7 

 
FH8 

 

 
$ 8.60 

 
13.60 

 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
July 19, 2008 

Missouri Public 
Service Commission
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ACCESS ADVANTAGE PLUS® SERVICE 
 

(RESERVED FOR FUTURE USE) 
 
 
 
 
 
 
 
 
 
 

(CT) 

(AT) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



P.S.C. Mo.-No. 38

No supplement to this Digital Link Service Tariff
tariff will be issued Section 18
except for the purpose 2nd Revised Sheet 13
of canceling this tariff. Replacing 1st Revised Sheet 13

ACCESS ADVANTAGE PLUS SERVICE

(RT)

(RT)

____________________________________________________________________________________

Issued:  June 5, 2000 Effective:  July 5, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
July 19, 2008 

Missouri Public 
Service Commission
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ACCESS ADVANTAGE PLUS® SERVICE 

 
 
18.11 ACCESS ADVANTAGE PLUS OPTIONS(1) 
 

Access Advantage Plus Options allows business customers to purchase a plan designed to 
provide discounted optional services, and a reduced Integrated Voice Access Line (IVAL) over a 
reduced Access Advantage Plus Transport on a three year Term Pricing Plan.  Access 
Advantage Plus Options customers are not eligible for additional Access Advantage Plus 
discounts and/or Access Advantage Plus promotional offers. 

 
18.11.1 Service Components 

 
A. Access Advantage Plus Transport 
 
B. One (1) Integrated Voice Access Line (IVAL) 
 
C. At Least One (1) of the following Optional Services: 
 

Call Management Services: 
- Caller ID (Name and Number) 
- Call Transfer Disconnect, or  
- Call Forwarding 
 
Optional Calling Plan (OCP): 
- 1+Saver- Option E   

 
18.11.2 Term Pricing Plan (TPP) 

 
A. Access Advantage Plus Options can only be ordered on a three year TPP. 
 
B. TPP rates for Access Advantage Plus Options Transport and IVALs will be exempt from 

Company initiated rate increases throughout the service term.  Should the Company increase its 
rates during the service term, the existing customer will be grandfathered and will continue to 
pay the Access Advantage Plus Options and IVAL rates in effect at the time the customer 
elected to establish service under the TPP. 

 
C. Any decrease in the TPP monthly rates will be passed on to customers who participate in an 

applicable TPP under this tariff. 
 
D. Customers who subscribe to the TPP option will have their initial nonrecurring charges for Call 

Management Services and OCPs waived.  
 
 
 
 
 
 
 

(1) Effective October 11, 2013, customers may not establish new Access Advantage Plus Options 
service, and existing term plans may not be renewed or extended. 
 

(AT) 
(AT) 

(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0121  

 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389
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Issued: June 19, 2008  Effective: July 19, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

  
ACCESS ADVANTAGE PLUS® SERVICE 

 
 
18.11 ACCESS ADVANTAGE PLUS OPTIONS  
 

Access Advantage Plus Options allows business customers to purchase a plan designed to 
provide discounted optional services, and a reduced Integrated Voice Access Line (IVAL) over a 
reduced Access Advantage Plus Transport on a three year Term Pricing Plan.  Access 
Advantage Plus Options customers are not eligible for additional Access Advantage Plus 
discounts and/or Access Advantage Plus promotional offers. 

 
18.11.1 Service Components 

 
A. Access Advantage Plus Transport 
 
B. One (1) Integrated Voice Access Line (IVAL) 
 
C. At Least One (1) of the following Optional Services: 
 

Call Management Services: 
- Caller ID (Name and Number) 
- Call Transfer Disconnect, or  
- Call Forwarding 
 
Optional Calling Plan (OCP): 
- 1+Saver- Option E   

 
18.11.2 Term Pricing Plan (TPP) 

 
A. Access Advantage Plus Options can only be ordered on a three year TPP. 
 
B. TPP rates for Access Advantage Plus Options Transport and IVALs will be exempt from 

Company initiated rate increases throughout the service term.  Should the Company increase its 
rates during the service term, the existing customer will be grandfathered and will continue to 
pay the Access Advantage Plus Options and IVAL rates in effect at the time the customer 
elected to establish service under the TPP. 

 
C. Any decrease in the TPP monthly rates will be passed on to customers who participate in an 

applicable TPP under this tariff. 
 
D. Customers who subscribe to the TPP option will have their initial nonrecurring charges for Call 

Management Services and OCPs waived.  

(CT) 

(FC) 

(FC) 

(FC) 

(CP) 
(CT) 

(AT) 

(AT) 

(CP) 

FILED 
Missouri Public 

Service Commision

CANCELLED  
October 11, 2013  
Missouri Public  

Service Commission 
JI-2014-0121 



P.S.C Mo.-No. 38

No supplement to this Digital Link Service Tariff
tariff will be issued Section 18
except for the purpose 2ndRevised Sheet 14
of canceling this tariff Replacing 1st Revised Sheet 14

ACCESS ADVANTAGE PLUS SERVICE

            (FC)      18.11    ACCESS ADVANTAGE PLUS OPTIONS

Access Advantage Plus Options allows business customers to purchase a plan designed
to provide discounted optional services and a reduced Integrated Voice Access Line
(IVAL)
Access Advantage Plus Transport on a three year Term Pricing Plan.

    (CT)(FC) 18.11.1 Service Components

A.  Access Advantage Plus Transport

B.  One (1) Integrated Voice Access Line (IVAL)

C.  At Least One (1) of the following Optional Services:
- Call Management Services: Caller ID (Name and Number), Call Transfer Disconnect or
Call Forwarding
- Optional Calling Plan (OCP): 1+Saver- Option E

(FC)       18.11.2 Term Pricing Plan (TPP)

A.  Access Advantage Plus Options can only be ordered on a three year TPP.

       B.  TPP rates for Access Advantage Plus Options will be exempt from SWBT initiated
rate increases throughout the service term.  Should SWBT increase its rates during the
service term, the existing customer will be grandfathered and will continue to pay the
rate in effect at the time the customer elected to establish service under the TPP.

C.   Any decrease in the TPP monthly rates will be passed on to customers who
participate in an applicable TPP under this tariff.

D.  Customers who subscribe to the TPP option will have their initial nonrecurring
charges for

Call Management Services and OCPs waived.

_______________________________________________________________________________________

Issued:  June 5, 2000 Effective:  July 5, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
July 19, 2008 

Missouri Public 
Service Commission



															



									



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 18 
Southwestern Bell Telephone  5th Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 15 
 

Issued: September 11, 2013  Effective: October 11, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

ACCESS ADVANTAGE PLUS® SERVICE 
TA SOP 
18.11 ACCESS ADVANTAGE PLUS OPTIONS(1) (cont’d) 
 

18.11.2 Term Pricing Plan (TPP) (cont’d) 
 

E. Customers may add additional optional services to their existing TPP at the same discounts and 
reductions for the duration of the service agreement within the promotional period. 

 
F. A customer may upgrade their current Access Advantage Plus Options TPP to a new Access 

Advantage Plus Options TPP equal to or greater than the original service agreement without 
incurring termination charges.  Rates and charges in effect at the time will be applied to the new 
TPP. 

 
18.11.3 Termination Charges 

 
A. Customers requesting to discontinue services provided under the TPP, agreement or contract, 

prior to the expiration of the agreement may be subject to termination charges. 
 
B. Payment of the applicable termination charge will not release the customer from other charges 

previously incurred and owed to the Company. 
 
C. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Options 
Service shall be equal to fifty percent (50%) of all recurring charges for the remaining months 
of the customer's TPP term.   

 
For TPPs in effect prior to September 15, 2004, the termination charge shall be: 

 
- the lesser of the difference between the rates and charges paid for the completed months of 

the service term at the time of termination and the tariff month-to-month rates and charges for 
such months plus interest charges based on the approved discount rate in effect at the time of 
termination; or the remaining monthly payments on the service term. 

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective October 11, 2013, customers may not establish new Access Advantage Plus Options 

service, and existing term plans may not be renewed or extended. 
 
 

(AT) 

(AT) 

(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0121  

 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389
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ACCESS ADVANTAGE PLUS® SERVICE 
  

 
 
(CT) 

18.11 ACCESS ADVANTAGE PLUS OPTIONS (cont’d) 
 

18.11.2 Term Pricing Plan (TPP) (cont’d) 
 

E. Customers may add additional optional services to their existing TPP at the same discounts and 
reductions for the duration of the service agreement within the promotional period. 

 
F. A customer may upgrade their current Access Advantage Plus Options TPP to a new Access 

Advantage Plus Options TPP equal to or greater than the original service agreement without 
incurring termination charges.  Rates and charges in effect at the time will be applied to the new 
TPP. 

 
18.11.3 Termination Charges 

 
A. Customers requesting to discontinue services provided under the TPP, agreement or contract, 

prior to the expiration of the agreement may be subject to termination charges. 
 
B. Payment of the applicable termination charge will not release the customer from other charges 

previously incurred and owed to the Company. 
 
C. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Options 
Service shall be equal to fifty percent (50%) of all recurring charges for the remaining months 
of the customer's TPP term.   

 
For TPPs in effect prior to September 15, 2004, the termination charge shall be: 

 
- the lesser of the difference between the rates and charges paid for the completed months of 

the service term at the time of termination and the tariff month-to-month rates and charges for 
such months plus interest charges based on the approved discount rate in effect at the time 
of termination; or the remaining monthly payments on the service term. 

 
 
 

 

 

FILED 
Missouri Public 

Service Commision

CANCELLED  
October 11, 2013  
Missouri Public  

Service Commission 
JI-2014-0121 



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 18 
except for the purpose  3rd Revised Sheet 15 
of canceling this tariff. Replacing 2nd Revised Sheet 15 
  

ACCESS ADVANTAGE PLUS SERVICE 
  

(CT) 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
(AT) 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
(MT) 
 
 
 
 
 
(MT) 
 

18.11 ACCESS ADVANTAGE PLUS OPTIONS (cont’d) 
 

18.11.2 Term Pricing Plan (TPP) (cont’d) 
 

E. Customers may add additional optional services to their existing TPP at the same discounts and 
reductions for the duration of the service agreement within the promotional period. 

 
F. A customer may upgrade their current Access Advantage Plus Options TPP to a new Access 

Advantage Plus Options TPP equal to or greater than the original service agreement without 
incurring termination charges.  Rates and charges in effect at the time will be applied to the 
new TPP. 

 
18.11.3 Termination Charges 

 
A. Customers requesting to discontinue services provided under the TPP, agreement or contract, 

prior to the expiration of the agreement may be subject to termination charges. 
 
B. Payment of the applicable termination charge will not release the customer from other charges 

previously incurred and owed to the Company. 
 
C. For TPPs which become effective on or after September 15, 2004: 
 

- in addition to any unpaid Special Construction or Nonrecurring Charges (excluding waived 
charges), customer termination liability for cancellation of Access Advantage Plus Options 
Service shall be equal to fifty percent (50%) of all recurring charges for the remaining 
months of the customer's TPP term.   

 
For TPPs in effect prior to September 15, 2004, the termination charge shall be: 

 
- the lesser of the difference between the rates and charges paid for the completed months of 

the service term at the time of termination and the tariff month-to-month rates and charges 
for such months plus interest charges based on the approved discount rate in effect at the 
time of termination; or the remaining monthly payments on the service term. 

 
 
 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
July 19, 2008 

Missouri Public 
Service Commission
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ACCESS ADVANTAGE PLUS® SERVICE 
TA SOP 

 

18.11 ACCESS ADVANTAGE PLUS OPTIONS(3) (cont’d)
 

18.11.4 Rates and Charges 
 

 

 
Description 

Credit 
USOC 

Monthly 
Discount 

 

 
Access Advantage Plus Transport 
- Three Year TPP 
 
Integrated Voice Access Line 
- Three Year TPP 

- Single-line 
- Multi-line 

 
Call Transfer Disconnect(1) 
 
Call Forwarding(1) 
 
Caller ID (Name and Number) (1) 
 
Optional Calling Plans(2) 
- 1 Hr. Block of Time 
- Additional Per Minute of Use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

RCRAH 
 
 
 

RCRAC 
RCRAD 

 
RCRAE 

 
RCRAF 

 
RCRAG 

 
 

RCRAJ 
 

 
 

$(50.00) 
 
 
 

(2.60) 
(7.60) 

 
(7.50) 

 
(4.50) 

 
(8.00) 

 
 

(4.18) 
none 

 

 

(1) See paragraph 47.4.2 in Section 47, and paragraph 44.6.2 in Section 44 of the General 
Exchange Tariff, EasyOptions Services for rates prior to application of discount. 

(2) See paragraph 1.12.3 of the Long Distance Message Telecommunications Tariff, Optional Calling 
Plans for rates prior to application of discount. Additional Per Minute of Use rates do apply. 

 
 
 
 

(3) Effective October 11, 2013, customers may not establish new Access Advantage Plus Options 
service, and existing term plans may not be renewed or extended. 

 
(AT) 
(AT) 

(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0121  

 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389
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ACCESS ADVANTAGE PLUS® SERVICE 
  

 

18.11 ACCESS ADVANTAGE PLUS OPTIONS (cont’d) 
 

18.11.4 Rates and Charges 
 

 

 
Description 

Credit 
USOC 

Monthly 
Discount 

 

 
Access Advantage Plus Transport 
- Three Year TPP 
 
Integrated Voice Access Line 
- Three Year TPP 

- Single-line 
- Multi-line 

 
Call Transfer Disconnect(1) 
 
Call Forwarding(1) 
 
Caller ID (Name and Number) (1) 
 
Optional Calling Plans(2) 
- 1 Hr. Block of Time 
- Additional Per Minute of Use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

RCRAH 
 
 
 

RCRAC 
RCRAD 

 
RCRAE 

 
RCRAF 

 
RCRAG 

 
 

RCRAJ 
 

 
 

$(50.00) 
 
 
 

(2.60) 
(7.60) 

 
(7.50) 

 
(4.50) 

 
(8.00) 

 
 

(4.18) 
none 

 

 

(1) See paragraph 47.4.2 in Section 47, and paragraph 44.6.2 in Section 44 of the General 
Exchange Tariff, EasyOptions Services for rates prior to application of discount. 

(2) See paragraph 1.12.3 of the Long Distance Message Telecommunications Tariff, Optional Calling 
Plans for rates prior to application of discount. Additional Per Minute of Use rates do apply. 

(AT) 
 
 

(AT) 
 

(CT) 

(AT) 
(AT) 

(AT)(CT) 

(CT) 
(AT) 

(CT) 

FILED 
Missouri Public 

Service Commision

CANCELLED  
October 11, 2013  
Missouri Public  

Service Commission 
JI-2014-0121 



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 18 
except for the purpose  3rd Revised Sheet 16 
of canceling this tariff. Replacing 2nd Revised Sheet 16 
  

ACCESS ADVANTAGE PLUS SERVICE 
  

(CT) 
 
(RT) 
 

18.11 ACCESS ADVANTAGE PLUS OPTIONS (cont’d) 
 

18.11.4 Rates and Charges 
 

  
Description 

 
USOC 

 
Monthly Rates 

 
(MT) 
 
 
 
(MT) 
 

 
Access Advantage Plus Transport 

 
Integrated Voice Access Line – 
- Single-line 
- Multi-line 

 
Call Transfer Disconnect 
 
Call Forwarding 
 
Caller ID (Name and Number) 
 
Optional Calling Plans 
- 1 Hr. Block of Time 
- Additional Per Minute of Use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
EMZDX 

 
 

1F7 
1D8 

 
FG3 

 
ESM 

 
NSD, NMP 

 
 

OLKBX 
 

 
$280.00 

 
 

6.00 
6.00 
 

7.50 
 

3.00 
 

4.75 
 
 

4.17 
.13 

 

 Issued:  August 16, 2004 Effective:  September 15, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED 

July 19, 2008 
Missouri Public 

Service Commission
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 GIGAMAN® SERVICE 

 
1. General Description 
 

GigaMAN (Gigabit Metro Area Network) Service is an intraLATA dedicated high capacity service 
limited to the transport of data signals between customer stations.  GigaMAN provides for the 
transmission of data at a discrete bit rate of 1 Gigabit per second (Gbps) in Ethernet format (Ethernet 
IEEE 802.3).  GigaMAN is available in a point-to-point (node-to-node) configuration. 

 
GigaMAN Service can be used to seamlessly extend customer local area networks to off-site 
locations such as data centers, storage locations or satellite office locations within the same metro 
area.  Applications that could be used with GigaMAN Service include LAN-to-LAN connectivity, 
CAD/CAM file transfer, telemedicine and business continuity transport. 

 
 

 
2. Regulations 
 

In addition to the regulations contained in this tariff, the following regulations apply to GigaMAN. 
 

2.1 This service is only available to customers in those LATAs served by and within the service 
territories of the Company. 

 
2.2 The services provided for GigaMAN are primarily designed to meet the private line communications 

requirements of business customers, i.e., non-interexchange carriers. 
 

2.3 A service is interrupted when it becomes unusable to the customer because of a failure of a facility 
component used to furnish service under this tariff or in the event that the protective controls 
applied by the Company result in the complete loss of service by the customer.  An interruption 
period starts when an inoperative service is reported to the Company and the Company confirms 
that continuity has been lost, and ends when the service is operative.   

 
In case of an interruption to service, allowance for the period of interruption, if not due to the 
negligence of the customer or the customer's end user, shall be as follows:  no credit shall be 
allowed for an interruption of less than 10 seconds.  The customer shall be credited for an 
interruption of 10 seconds or more as follows:  the credit shall be at the rate of 10/8640 of the 
monthly charges for the service for each period of 5 minutes or major fraction thereof that the 
interruption continues.  The credit allowance(s) for service interruptions shall not exceed 100% of 
the applicable monthly rates. 
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1. General Description 
 

GigaMAN (Gigabit Metro Area Network) Service is an intraLATA dedicated high capacity service 
limited to the transport of data signals between customer stations.  GigaMAN provides for the 
transmission of data at a discrete bit rate of 1 Gigabit per second (Gbps) in Ethernet format (Ethernet 
IEEE 802.3).  GigaMAN is available in a point-to-point (node-to-node) configuration. 

 
GigaMAN Service can be used to seamlessly extend customer local area networks to off-site 
locations such as data centers, storage locations or satellite office locations within the same metro 
area.  Applications that could be used with GigaMAN Service include LAN-to-LAN connectivity, 
CAD/CAM file transfer, telemedicine and business continuity transport. 

 
This service is competitively classified. 

 
2. Regulations 
 

In addition to the regulations contained in this tariff, the following regulations apply to GigaMAN. 
 

2.1 This service is only available to customers in those LATAs served by and within the service 
territories of the Company. 

 
2.2 The services provided for GigaMAN are primarily designed to meet the private line communications 

requirements of business customers, i.e., non-interexchange carriers. 
 

2.3 A service is interrupted when it becomes unusable to the customer because of a failure of a facility 
component used to furnish service under this tariff or in the event that the protective controls 
applied by the Company result in the complete loss of service by the customer.  An interruption 
period starts when an inoperative service is reported to the Company and the Company confirms 
that continuity has been lost, and ends when the service is operative.   

 
In case of an interruption to service, allowance for the period of interruption, if not due to the 
negligence of the customer or the customer's end user, shall be as follows:  no credit shall be 
allowed for an interruption of less than 10 seconds.  The customer shall be credited for an 
interruption of 10 seconds or more as follows:  the credit shall be at the rate of 10/8640 of the 
monthly charges for the service for each period of 5 minutes or major fraction thereof that the 
interruption continues.  The credit allowance(s) for service interruptions shall not exceed 100% of 
the applicable monthly rates. 
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1. GENERAL DESCRIPTION 
 

GigaMAN (Gigabit Metro Area Network) Service is an intraLATA dedicated high capacity service 
limited to the transport of data signals between customer stations.  GigaMAN provides for the 
transmission of data at a discrete bit rate of 1 Gigabit per second (Gbps) in Ethernet format 
(Ethernet IEEE 802.3).  GigaMAN is available in a point-to-point (node-to-node) configuration. 

 
GigaMAN Service can be used to seamlessly extend customer local area networks to off-site 
locations such as data centers, storage locations or satellite office locations within the same metro 
area.  Applications that could be used with GigaMAN Service include LAN-to-LAN connectivity, 
CAD/CAM file transfer, telemedicine and business continuity transport. 

 
This service is competitively classified. 

 
2. REGULATIONS 
 

In addition to the regulations contained in this tariff, the following regulations apply to GigaMAN. 
 

2.1 This service is only available to customers in those LATAs served by and within the service 
territories of the Company. 

 
2.2 The services provided for GigaMAN are primarily designed to meet the private line 

communications requirements of business customers, i.e., non-interexchange carriers. 
 

2.3 A service is interrupted when it becomes unusable to the customer because of a failure of a 
facility component used to furnish service under this tariff or in the event that the protective 
controls applied by the Company result in the complete loss of service by the customer.  An 
interruption period starts when an inoperative service is reported to the Company and the 
Company confirms that continuity has been lost, and ends when the service is operative.   

 
In case of an interruption to service, allowance for the period of interruption, if not due to the 
negligence of the customer or the customer's end user, shall be as follows:  no credit shall be 
allowed for an interruption of less than 10 seconds.  The customer shall be credited for an 
interruption of 10 seconds or more as follows:  the credit shall be at the rate of 10/8640 of the 
monthly charges for the service for each period of 5 minutes or major fraction thereof that the 
interruption continues.  The credit allowance(s) for service interruptions shall not exceed 100% 
of the applicable monthly rates. 

 
 
GigaMAN is a registered trademark of SBC Communications, Inc. 
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2. REGULATIONS (cont'd) 
 

2.3 (cont'd) 
 
The Company’s failure to provide or maintain services under this tariff shall be excused by force 
majeure events such as, but not limited to, an earthquake, hurricane, flood, fire, storms, 
tornadoes, explosion, lightning, power surges or failure, fiber cuts, strikes or labor disputes, acts 
of war, civil disturbances, acts of civil or military authorities or public enemy, governmental 
orders, civil commotion, criminal actions taken against the Company, acts of God and other 
circumstances beyond the Company’s reasonable control. 

 
2.4 Protection Options 

A Service Level Agreement (SLA) is offered with fully-protected GigaMAN Service, which 
provides the customer with a performance commitment that includes a service credit if the 
service does not perform as described.  An SLA of 99.999% Service Availability performance is 
offered on a GigaMAN circuit with Protection (defined as Equipment Plus Fiber Path Protection 
for every segment of the circuit).  Service Availability will be determined using unavailable 
seconds as defined in ANSI T1.503-2002 (see Technical Specification Packages following). 
• SLAs are applicable to customers who purchase Equipment Plus Fiber Path Protection with 

Alternate Wire Center Path Protection or Equipment Plus Fiber Path Protection with Local 
Channel Path Protection on both ends of a circuit (both local channels), as well as Inter-Wire 
Center Path Protection, when applicable. 

• If this SLA is not met, or if there is any single event of unavailability of service of 10 
seconds or more, the customer will be entitled to a credit equal to 100% of the monthly rate 
for the circuit.  Only one such credit in a billing period will apply. 

• In order to qualify for this credit, the event causing the unavailability must be determined by 
the Company to be in its network and the failure occurred in that part of the service with 
Protection. 

• SLA adjustments are not available in the event of a cable cut in any unprotected portion of 
the GigaMAN Service fiber path or due to customer-requested modifications to the service 
that may require down time.  Routine maintenance is not counted against unavailability. 

• The customer is responsible for notifying the Company when the service parameter within 
the calendar month falls below the committed level. 

• The customer must request a service credit within 25 calendar days after the unavailability 
event occurred. 
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3. Provision of Service 
 

3.1 The Customer Provided Equipment (CPE) must deliver the data signals for GigaMAN transport 
within the industry specification for the subscribed data service.  Interface specifications are as 
specified in the Technical Specifications Packages listed in Paragraph E. 

 
3.2 GigaMAN provides physical layer transport only.  The Company assumes no responsibility for the 

through transmission of signals by CPE, for the quality of or defects in such transmission, for the 
reception of signals by CPE, or address signaling to the extent addressing is performed by CPE.  
Error detection and correction of data generated by CPE is the customer’s responsibility. 

 
3.3 GigaMAN is designed to provide connectivity at the discrete bit rate of 1 Gigabit per second (Gbps). 

The service is considered interrupted when the customer reports to the Company and the Company 
confirms that continuity has been lost. 

 
3.4 The provision of GigaMAN Service is subject to the availability and operational limitations of the 

equipment and associated facilities.  In the event that suitable facilities are not available, or 
modifications to existing facilities are required, Special Construction charges may be applicable as 
set forth in Section 1, Paragraph 1.4.4 of this tariff. 

 
3.5 Repeaters (circuit regenerators) will be located in Company wire centers as required.  A monthly 

charge will be associated with each repeater network element, except for the first repeater in a 
circuit path (as the first repeater is also used for service alarming and monitoring purposes). 
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3. PROVISION OF SERVICE 
 

3.1 The Customer Provided Equipment (CPE) must deliver the data signals for GigaMAN transport 
within the industry specification for the subscribed data service. Interface specifications are as 
specified in the SBC Technical Specifications Packages listed in Paragraph E. 

 
3.2 GigaMAN provides physical layer transport only.  The Company assumes no responsibility for 

the through transmission of signals by CPE, for the quality of or defects in such transmission, for 
the reception of signals by CPE, or address signaling to the extent addressing is performed by 
CPE.  Error detection and correction of data generated by CPE is the customer’s responsibility. 

 
3.3 GigaMAN is designed to provide connectivity at the discrete bit rate of 1 Gigabit per second 

(Gbps).  The service is considered interrupted when the customer reports to the Company and the 
Company confirms that continuity has been lost. 

 
3.4 The provision of GigaMAN Service is subject to the availability and operational limitations of 

the equipment and associated facilities.  In the event that suitable facilities are not available, or 
modifications to existing facilities are required, Special Construction charges may be applicable 
as set forth in Section 1, Paragraph 1.4.4 of this tariff. 

 
3.5 Repeaters (circuit regenerators) will be located in Company wire centers as required.  A monthly 

charge will be associated with each repeater network element, except for the first repeater in a 
circuit path (as the first repeater is also used for service alarming and monitoring purposes). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  December 10, 2004 Effective:  January 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

September 22, 2006



 

P.S.C. Mo. - No. 38 
DIGITAL LINK SERVICES TARIFF 

 Section 19
Southwestern Bell Telephone, L.P. 4th Revised Sheet 3
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 3

 GIGAMAN® SERVICE 

 

 
3. Provision of Service (cont’d) 
 

3.6 Additional repeaters (circuit regenerators) may be required on the diverse or alternately routed path 
when Protection options are ordered by the customer.  The need for repeaters on the protected 
path will be determined by the Company.  Additional charges will apply. 

 
3.7 If Protection Options are added to an existing GigaMAN circuit that was installed after 

December 19, 2003, a temporary service interruption will result as the new protected circuit must 
be re-designed and re-installed.  Termination Charges will not apply for the circuit redesign (see 
Term Pricing Plan following for requirements).  This installation must occur during an agreed-upon 
maintenance window between a designated customer representative and the Company.  The 
customer will be responsible for providing adequate floor space, as determined by the Company, to 
accommodate additional equipment bays and related power protection equipment (such as 
batteries).  Protection Options are contingent on availability of equipment and fiber facilities from 
premise to premise.  Other Special Construction charges, as necessary, may apply. 

 
3.8 Interoffice Channel Mileage charges are applicable on both paths of the GigaMAN Service when 

any of the Protection Options are ordered. 
 
4. Channel Types 
 

- 1 Gbps GigaMAN channel:  an intraLATA dedicated high capacity channel, limited to the transport 
of data signals between customer stations.  GigaMAN provides for the transmission of data at a 
discrete bit rate of 1 Gbps in Ethernet format (Ethernet IEEE 802.3z). 

 
5. Technical Specification Packages 
 

Technical specifications for GigaMAN Service are described in the following technical references: 
 

Ethernet Standards for the SBC Local Exchange Companies SBC-TP-76412-000 
Network Performance Parameters for Dedicated Digital ANSI T1.503-2002 
 Services – Definitions and Measurements 
 
The technical specification can be obtained from: 

APEx Support Team 
(734) 523-7348 

 
The ANSI publication can be obtained from: 

Alliance for Telecommunications Industry Solutions 
1200 G. Street, NW Suite 500 
Washington, DC  20005 
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3. PROVISION OF SERVICE (cont’d) 
 

3.6 Additional repeaters (circuit regenerators) may be required on the diverse or alternately routed 
path when Protection options are ordered by the customer.  The need for repeaters on the 
protected path will be determined by the Company.  Additional charges will apply. 

 
3.7 If Protection Options are added to an existing GigaMAN circuit that was installed after 

December 19, 2003, a temporary service interruption will result as the new protected circuit must 
be re-designed and re-installed.  Termination Charges will not apply for the circuit redesign (see 
Term Pricing Plan following for requirements).  This installation must occur during an agreed-
upon maintenance window between a designated customer representative and the Company.  The 
customer will be responsible for providing adequate floor space, as determined by the Company, 
to accommodate additional equipment bays and related power protection equipment (such as 
batteries).  Protection Options are contingent on availability of equipment and fiber facilities 
from premise to premise.  Other Special Construction charges, as necessary, may apply. 

 
3.8 Interoffice Channel Mileage charges are applicable on both paths of the GigaMAN Service when 

any of the Protection Options are ordered. 
 
4. CHANNEL TYPES 
 

- 1 Gbps GigaMAN channel:  an intraLATA dedicated high capacity channel, limited to the 
transport of data signals between customer stations.  GigaMAN provides for the transmission of 
data at a discrete bit rate of 1 Gbps in Ethernet format (Ethernet IEEE 802.3z). 

 
5. TECHNICAL SPECIFICATION PACKAGES 
 

Technical specifications for GigaMAN Service are described in the following technical references: 
 

Ethernet Standards for the SBC Local Exchange Companies SBC-TP-76412-000 
Network Performance Parameters for Dedicated Digital ANSI T1.503-2002 
 Services – Definitions and Measurements 
 
The SBC publication can be obtained from: 

SBC Help Desk and Document Center 
(517) 788-6872 

 
The ANSI publication can be obtained from: 
 Alliance for Telecommunications Industry Solutions 
 1200 G. Street, NW Suite 500 
 Washington, DC  20005 
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6. SERVICE COMPONENTS 
 

There are five basic rate elements, which may apply to GigaMAN Service: 
- Local Distribution Channel 
- Interoffice Channel Mileage 
- Repeater 
- Diversity Options 
- Protection Options 

 
6.1 Local Distribution Channel (LDC) 

 
The local distribution channel is the channel between a customer’s premises and the Company 
serving wire center that normally provides service to that customer’s premises. 
 

6.2 Interoffice Channel Mileage (ICM) 
 

Interoffice channel mileage is defined as the component of the service between two Company 
serving wire centers.  The serving wire centers may be located in the same exchange area, as in a 
multi-office metropolitan exchange, or may be located in different exchange areas.  Interoffice 
channel mileage charges include a fixed charge, and a per mile charge, which is based on the 
vertical and horizontal (V-H) distance between serving wire centers, or between exchanges, 
measured in whole miles.  Fractional miles are rounded to the next whole mile. 
 
V-H coordinates for serving wire centers can be found in the National Exchange Carrier 
Association, Inc. (NECA) Wire Center Information Tariff. 

 
6.3 Repeater (RPTR) 

 
A repeater (circuit regenerator) may be used to extend the transmission of GigaMAN signals 
(service) when necessary.  In addition, the first repeater in any multi-repeater circuit will be used 
for service alarming and monitoring purposes. 

 
6.4 Diversity Options 

 
Route diversity options are available where facilities exist.  If appropriate facilities do not exist, 
Special Construction charges may apply.  End-to-end diversity can be achieved by coupling 
Alternative Wire Center Diversity with Inter-Wire Center Diversity.  Diversity Options are only 
available to customers with service installed after December 19, 2003.  Route diversity options 
are described in detail below under Service Configurations. 
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7. SERVICE CONFIGURATIONS 
 

All basic SERVICE configurations provide full duplex transmission.  There is one basic type of 
GigaMAN Service configurations: Node-to-Node (two-point) Service.  GigaMAN services from a 
customer data hub location to multiple points, or multiple GigaMAN services between two 
customer data hub locations are merely aggregated node-to-node services. 

 
7.1 Node-to-Node 

 
7.1.1 A node-to-node configuration connects two customer-designated premises either inter- or 

intra-wire center. 
 

The following diagram depicts a node-to-node (intra-wire center) configuration connecting 
two customer-designated premises served from the same wire center. 

 
 
 
 
 
 
 
 

LDC – Local Distribution Channel 
 

In this case, the applicable rate element is: 
- Local Distribution Channel (two applicable) 
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7. SERVICE CONFIGURATIONS (cont'd) 
 

7.1 Node-to-Node (cont'd) 
 

7.1.2 The following diagram depicts a node-to-node (inter-wire center) configuration connecting 
two customer-designated premises with Serving Wire Centers located "x" miles apart. 

 
 
 
 
 
 
 
 
 
 

LDC – Local Distribution Channel 
ICM – Interoffice Channel Mileage 
RPTR – Repeater (where required) 

 
In this case, applicable rate elements are: 
- Local Distribution Channel (two applicable) 
- Interoffice Channel Mileage Fixed (one applicable) 
- Interoffice Channel Mileage Per Mile ("x" applicable) 
- Repeater (where required) 
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7. SERVICE CONFIGURATIONS (CONT’D) 
 
 

7.3 Protection Options 
 
Protection Options are available where facilities exist.  If appropriate facilities do not exist, Special 
Construction charges may apply.  Protection Options are only available to customers with service 
installed after December 19, 2003.  In addition to charges for the various Protection Options, 
normal charges for the Local Distribution Channel and Interoffice Channel Mileage will apply.  
Protection Options provide additional levels of reliability to GigaMAN Service.  There are multiple 
options for Protection at each end of a two point circuit.  The options at each end do not need to be 
the same, but both ends must include some form of Protection, for any to be offered.  A GigaMAN 
circuit cannot include Protection at only one end (excluding Power Protection which can be at just 
one end, or both ends, of the circuit). 
 
GigaMAN offers the following Protection Options: 

 
7.3.1 Equipment Only Protection (EOP) 

 
Equipment Only Protection offers a network design where one GigaMAN signal will be routed 
down two different fiber pairs that co-exist in the same cable and conduit structure, and 
terminate at the customer’s premise in the same device (but into separate and distinct 
modules).  Protection switching will occur between the two modules if necessary.  Should one 
fiber pair or network element become defective, service will be maintained through 50 
millisecond protection switching within the network terminating equipment (NTE) at the 
customer’s demarcation point.  If both fiber pairs are cut, an Out Of Service condition will result. 
This form of protection can only be ordered per loop (per end) for each circuit the customer 
wishes to protect. 
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 7. SERVICE CONFIGURATIONS (cont’d) 
 

7.3 Protection Options 
 
Protection Options are available where facilities exist.  If appropriate facilities do not exist, 
Special Construction charges may apply.  Protection Options are only available to customers with 
service installed after December 19, 2003.  In addition to charges for the various Protection 
Options, normal charges for the Local Distribution Channel and Interoffice Channel Mileage will 
apply.  Protection Options provide additional levels of reliability to GigaMAN Service.  There 
are multiple options for Protection at each end of a two point circuit.  The options at each end do 
not need to be the same, but both ends must include some form of Protection, for any to be 
offered.  A GigaMAN circuit cannot include Protection at only one end. 
 
GigaMAN offers the following Protection Options: 

 
7.3.1 Equipment Only Protection (EOP) 

 
Equipment Only Protection offers a network design where one GigaMAN signal will be routed 
down two different fiber pairs that co-exist in the same cable and conduit structure, and terminate 
at the customer’s premise in the same device (but into separate and distinct modules).  Protection 
switching will occur between the two modules if necessary.  Should one fiber pair or network 
element become defective, service will be maintained through 50 millisecond protection 
switching within the network terminating equipment (NTE) at the customer’s demarcation point.  
If both fiber pairs are cut, an Out Of Service condition will result.  This form of protection can 
only be ordered per loop (per end) for each circuit the customer wishes to protect. 
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 7. SERVICE CONFIGURATIONS (cont'd) 
 

7.3 Protection Options (cont’d) 
 
7.3.2 Equipment Plus Fiber Path Protection 

 
Equipment Plus Fiber Path Protection offers varying degrees of path protection for each 
terminating end of the circuit.  For circuits that are served by different wire centers, 
Equipment Plus Fiber Path Protection may be combined with Inter-Wire Center Path 
Protection, to ensure a fully-protected circuit. 
 
Equipment Plus Fiber Path Protection, with … 
 

Alternate Wire Center Path Protection (AWCPP) 
One GigaMAN (1 Gbps) signal will be routed over one fiber pair of the protected circuit 
from the customer’s premise to the normal serving wire center, and a duplicate 
GigaMAN (1 Gbps) signal will be routed over a diversely routed fiber pair to the 
Alternate Wire Center selected by the Company.  If any location between the fiber paths 
is closer than 10 feet, the location or locations will be disclosed to the customer.  The 
customer will determine whether to accept the engineered path, or agree to pay Special 
Construction Charges to have a completely diverse route constructed in those instances 
where there is not a minimum separation of 10 feet between paths.  The customer can 
also select Equipment Only Protection for an inter-office segment where facilities are not 
available.  This option can be selected for one or both terminating ends.  If an equipment 
failure or fiber cable cut occurs in a segment of the circuit that has this form of 
protection, the circuit will be switched to the alternate path in 50 milliseconds or less.  If 
a customer desires full path diversity, arrangements must be made for constructing dual 
entrance facilities into the customer's premise, at the customer's expense. 
 
Local Channel Path Protection (LCPP) 
The two fiber pairs of the protected service will be routed diversely to the normal serving 
wire center.  If any location between the fiber paths is closer than 10 feet, the location or 
locations will be disclosed to the customer.  The customer will determine whether to 
accept the engineered path, or agree to pay Special Construction Charges to have a 
completely diverse route constructed.  This option can be selected for one or both 
terminating ends.  If an equipment failure or fiber cable cut occurs in a segment of the 
circuit that has this form of protection, the circuit will be switched to the alternate path in 
50 milliseconds or less.  If a customer desires full path diversity, arrangements must be 
made for constructing dual entrance facilities into the customer's premise, at the 
customer's expense. 
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7. SERVICE CONFIGURATIONS (CONT'D) 
 

7.3 Protection Options (cont’d) 
 

7.3.3 Inter-Wire Center Path Protection (IWCPP) (1) 
 

Each fiber pair is routed through different Central Offices between the two serving wire centers, 
or between the standard serving wire center and an alternate serving wire center.  Inter-Wire 
Center Protection begins at the first manhole out of the Central Office.  If only the two serving 
wire centers are involved, the two fiber pairs will be routed down two fiber paths that are 
separated by at least 10 feet.  If any location between the fiber paths is closer than 10 feet, the 
location or locations will be disclosed to the customer.  The customer will determine whether to 
accept the engineered path, or agree to pay Special Construction Charges to have a 
completely diverse route constructed.  The customer will receive Equipment Only Protection for 
an inter-office segment where facilities are not available.  If an equipment failure or fiber cable 
cut occurs on one of the inter-office routes, the circuit will be switched to the alternate path in 
50 milliseconds or less.  Interoffice mileage will be calculated between the intermediate serving 
wire centers along the circuit paths of both protected fiber pairs. 

 
7.3.3 Power Protection (PP) 

 
Power Protection provides customers with battery back-up for up to eight (8) hours to maintain 
GigaMAN equipment in case of a power failure.  Power Protection is provided on a per rack or 
cabinet basis, and customers in a multi-tenant building will require separate equipment and 
bays dedicated to each customer.  Power Protection is not available for installations using a 
wall mounted cabinet.  Requests for Power Protection are subject to equipment availability and 
compatibility.  Upon receipt of a customer request for Power Protection, the Company will 
determine the availability, design and engineering requirements for Power Protection, and the 
appropriate number of service element charges to apply.  The addition of Power Protection to 
existing GigaMAN Service will result in a temporary service interruption. 

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Inter-Wire Center Path Protection must be ordered in conjunction with an Equipment Protection 

option at each end of the circuit. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 

(CT) 
 
 

(CT) 
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7. SERVICE CONFIGURATIONS (CONT'D) 
 

7.3 Protection Options (cont’d) 
 

7.3.3 Inter-Wire Center Path Protection (IWCPP) (1) 
 

Each fiber pair is routed through different Central Offices between the two serving wire centers, 
or between the standard serving wire center and an alternate serving wire center.  Inter-Wire 
Center Protection begins at the first manhole out of the Central Office.  If only the two serving 
wire centers are involved, the two fiber pairs will be routed down two fiber paths that are 
separated by at least 10 feet.  If any location between the fiber paths is closer than 10 feet, the 
location or locations will be disclosed to the customer.  The customer will determine whether to 
accept the engineered path, or agree to pay Special Construction Charges to have a 
completely diverse route constructed.  The customer will receive Equipment Only Protection for 
an inter-office segment where facilities are not available.  If an equipment failure or fiber cable 
cut occurs on one of the inter-office routes, the circuit will be switched to the alternate path in 
50 milliseconds or less.  Interoffice mileage will be calculated between the intermediate serving 
wire centers along the circuit paths of both protected fiber pairs. 

 
7.3.3 Power Protection (PP) 

 
Power Protection provides customers with battery back-up for up to eight (8) hours to maintain 
GigaMAN equipment in case of an AC power failure.  Power Protection is provided on a per 
rack or cabinet basis, and customers in a multi-tenant building will require separate equipment 
and bays dedicated to each customer.  Power Protection is not available for installations using 
a wall mounted cabinet.  The Company will determine the appropriate number of service 
element charges to apply based on how the customer’s circuit(s) is (are) designed.  The 
addition of Power Protection to existing GigaMAN Service will result in a temporary service 
interruption. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Inter-Wire Center Path Protection must be ordered in conjunction with an Equipment Protection 

option at each end of the circuit. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
 

(AT) 
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 7. SERVICE CONFIGURATIONS (cont'd) 
 

7.3 Protection Options (cont’d) 
 

7.3.3 Inter-Wire Center Path Protection (IWCPP) (1) 
 

Each fiber pair is routed through different Central Offices between the two serving wire 
centers, or between the standard serving wire center and an alternate serving wire center.  
Inter-Wire Center Protection begins at the first manhole out of the Central Office.  If only the 
two serving wire centers are involved, the two fiber pairs will be routed down two fiber paths 
that are separated by at least 10 feet.   If any location between the fiber paths is closer than 
10 feet, the location or locations will be disclosed to the customer.  The customer will 
determine whether to accept the engineered path, or agree to pay Special Construction 
Charges to have a completely diverse route constructed.  The customer will receive 
Equipment Only Protection for an inter-office segment where facilities are not available.  If 
an equipment failure or fiber cable cut occurs on one of the inter-office routes, the circuit 
will be switched to the alternate path in 50 milliseconds or less.  Interoffice mileage will be 
calculated between the intermediate serving wire centers along the circuit paths of both 
protected fiber pairs.  

 
7.3.3 Power Protection (PP) 

 
Power Protection provides customers with battery back-up for up to eight (8) hours to 
maintain GigaMAN equipment in case of an AC power failure.  Power Protection is provided 
on a per rack or cabinet basis, and customers in a multi-tenant building will require separate 
equipment and bays dedicated to each customer.  Power Protection is not available for 
installations using a wall mounted cabinet.  The Company will determine the appropriate 
number of service element charges to apply based on how the customer’s circuit(s) is (are) 
designed. 

 
 
 
 
 
 
 
 
 
(1) Inter-Wire Center Path Protection must be ordered in conjunction with an Equipment Protection 

option at each end of the circuit. 
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(CT) 
 
(RT) 
 
(CT) 
 
 

8. RATES AND CHARGES 
 
 
 

8.1 Nonrecurring Charges are one-time charges that apply for specific work activity related to the 
provisioning of GigaMAN Service. 

 
(CP)(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 

 Installation Charge(1) 
- per Local Distribution Channel 
 
Protection Options 
Per terminating end 
- Equipment Only /CPAEX/ 
- Equipment Plus Fiber Path Protection, with … 

Alternate Wire Center Path Protection /CPAFX/, or 
Local Channel Path Protection /CPAGX/ 

 
Per rack or cabinet 
- Power Protection /VBBGX/ 
 
Per circuit 
- Inter-Wire Center Path Protection(2) /CPAHX/ 

 
$1,500.00(NR) 

 
 
 

625.00 
 

1,400.00 
1,225.00 

 
 

475.00 
 
 

625.00(NR) 

 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 
(AT) 
 
 
(AT) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Installation Charge will be waived for those customers selecting the 36 or 60 month Term 

Pricing Plan (TPP) period for new service. 
(2) Inter-Wire Center Path Protection must be ordered in conjunction with an Equipment Protection 

option at each end of the circuit. 
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(CT) 
 
(MT) 
 

(FC) 
 
 
(MT) 
 

8. RATES AND CHARGES (cont’d) 
 

8.2 Recurring rates are flat recurring rates that apply each month or fraction thereof that the service 
is provided.  Recurring rates may be applied only over a 12-, 24-, 36-, or 60-month period under 
the terms and conditions of the Term Pricing Plan (TPP), described in Paragraph 8.3 following.  
Upon completion of a TPP, a customer's service will automatically convert to the Monthly 
Extension Rates unless the customer requests a new TPP.  No customer shall purchase 
GigaMAN at the Monthly Extension Rate basis prior to the completion of a TPP. 

 
(MT) 

(RT) 
  Monthly 

Extension 
Term Pricing Plan 

Monthly Contract Rates 
(CT)  USOC    Rate    12 Months 24 Months 36 Months 60 Months 

 
(FC) 

 
 
 
 

(FC) 
 
 
 
 

(MT)(RT)
 

(AT) 
 
 
 
 
 
(AT) 
 

 
 LDC 
 ICM 
 Fixed 
 Per Mile 
 RPTR 
 MSR(1) 
 
 Diversity 
 LCD 
 IWCD 
 AWCD 
 

 Protection 
 EOP 
 EP with 
 AWCPP 
 LCPP 
 IWCPP(2) 
 PP 
 

 
3LN5S 
1DA8X 
 
 
VU4 
M1RGX 
 
 
CPALX 
CPATX 
CPAAX 
 
 
CPAEX 
 
CPAFX 
CPAGX 
CPAHX 
VBBGX 
 

 
$3,800.00 

 
250.00 
125.00 

2,500.00 
ICB 

 
 

750.00 
500.00 

1,200.00 
 
 

1,500.00 
 

2,460.00 
2,190.00 

475.00 
700.00 

 

 
$3,300.00 

 
250.00 
125.00 

2,400.00 
ICB 

 
 

750.00 
500.00 

1,200.00 
 
 

1,375.00 
 

2,050.00 
1,825.00 

375.00 
625.00 

 

 
$3,100.00 

 
225.00 
115.00 

1,700.00 
N/A 

 
 

750.00 
500.00 

1,200.00 
 
 

1,225.00 
 

1,840.00 
1,650.00 

200.00 
525.00 

 

 
$2,850.00 

 
200.00 
100.00 

1,150.00 
ICB 

 
 

750.00 
500.00 

1,200.00 
 
 

1,050.00 
 

1,600.00 
1,425.00 

150.00 
480.00 

 

 
$2,500.00 

 
100.00 

75.00 
850.00 

ICB 
 
 

750.00 
500.00 

1,200.00 
 
 

900.00 
 

1,400.00 
1,225.00 

100.00 
435.00 

 
 
 
 
 
 
(AT) 
(AT) 
 

 
(1) Effective October 24, 2003, service arrangements utilizing a legacy mid-span repeater are 

grandfathered and no longer available for new customers.  Should existing customers utilizing a 
legacy mid-span repeater disconnect (or relocate one end of) their service, the legacy mid-span 
repeater will no longer be available.  The new equipment platform must be used in those scenarios. 

(2) Inter-Wire Center Path Protection must be ordered in conjunction with an Equipment Protection 
option at each end of the circuit. 
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(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
(CT) 
 

8. RATES AND CHARGES (cont'd) 
 

8.3 Term Pricing Plan (TPP) 
 

8.3.1 The TPP provides for 12-, 24-, 36-, or 60-month rate stabilization.  Decreases in term 
monthly recurring tariff rates will be passed on to customers who participate in a TPP.  The 
Company will notify customers participating in a TPP when term monthly recurring rates are 
decreased. 
 
Should the Company increase its rates during the TPP period, the customer would continue 
to pay the rates in effect at the time the customer elected to establish service under the TPP. 
 

8.3.2 The customer may choose to terminate an existing TPP before the end of the 12-, 24-, 36-, or 
60-month period and negotiate a new 12-, 24-, 36-, or 60-month TPP.  The new TPP must be 
based upon the rates that are currently in effect and available to all customers. 

 
8.3.3 The customer must provide the Company with a written notice of intent to renew a TPP no 

later than 90 days prior to its expiration.  If the customer elects not to renew the TPP, or does 
not notify the Company of the customer’s intent to renew the TPP, the service will 
automatically be billed under the tariffed monthly extension rates in effect at the time that 
TPP expires.  Subsequently, customers under the tariffed monthly extension rates may 
convert their existing service to either a 12-, 24-, 36-, or 60-month TPP.  Nonrecurring 
charges will be waived at the time of conversion. 

 
8.3.4 Any special construction charges incurred for services billed under a TPP will be applicable 

as provided for in Section 1 of this tariff. 
 
8.3.5 Customers requesting the termination of a Term Pricing Plan prior to the expiration date, 

excluding Term Payment Plans terminated as a result of a renegotiation, will be charged a 
termination charge.  The termination charge shall be: 

 
- All unpaid Special Construction or nonrecurring charges (excluding any waived charges); 

plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s 

term 
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8. RATES AND CHARGES (cont'd) 
 

8.3 Term Pricing Plan (TPP) (cont'd) 
 
8.3.5 (cont'd) 
 

Effective October 24, 2003, the Company migrated to a new equipment platform in support of 
GigaMAN Service.  As of October 24, 2003, customers who request a conversion from the 
legacy GigaMAN platform to the new equipment platform will be allowed to do so under the 
following conditions: 
 
- The customer must issue a disconnect order for their legacy GigaMAN Service and place a 

service order for GigaMAN Service using the new equipment platform.  Termination 
Charges for the legacy service will be waived.  Standard nonrecurring charges to install 
GigaMAN Service using the new equipment platform will apply. 

 
- The term of the new contract must be equal to or greater than the remaining time left on the 

legacy GigaMAN contract. 
 
 
 
 
 
 
 
Migration is contingent on availability of fiber from premise to premise.  Other Special 
Construction charges, as necessary, may apply. 
 

8.3.6 For circuits installed prior to December 19, 2003, a customer may move one Local Distribution 
Channel of a GigaMAN Service during their TPP term to another location in the same LATA 
and keep the TPP in force (without assessment of Termination Charges), provided no lapse in 
service occurs.  Nonrecurring charges, as appropriate, will apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 
 
 
 

(RT) 
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(CP) 
(CT) 
 
 
 
 
 
(CT) 
(CT) 
 

8. RATES AND CHARGES (cont'd) 
 

8.3 Term Pricing Plan (TPP) (cont'd) 
 
8.3.5 (cont'd) 

 
Effective October 24, 2003, the Company will be migrating to a new equipment platform in 
support of GigaMAN Service.  As of October 24, 2003, customers who request a conversion 
from the legacy GigaMAN platform to the new equipment platform will be allowed to do so 
under the following conditions: 
 
- The customer must issue a disconnect order for their legacy GigaMAN Service and place 

a service order for GigaMAN Service using the new equipment platform.  Termination 
Charges for the legacy service will be waived.  Standard nonrecurring charges to install 
GigaMAN Service using the new equipment platform will apply. 

 
- The term of the new contract must be equal to or greater than the remaining time left on 

the legacy GigaMAN contract. 
 
- The legacy GigaMAN Service must have been in service for a minimum period of 

18 months for either a 3-year contract or 5-year contract.  Legacy GigaMAN Service with 
1-year contracts will not be eligible for this migration option. 

 
- The customer must purchase one or more of the Diversity or Protection Options being 

introduced on October 24, 2003 or January 10, 2005, respectively, under this product 
tariff. 

 
Migration is contingent on availability of fiber from premise to premise.  Other Special 
Construction charges, as necessary, may apply. 

 
8.3.6 For circuits installed prior to December 19, 2003, a customer may move one Local 

Distribution Channel of a GigaMAN Service during their TPP term to another location in the 
same LATA and keep the TPP in force (without assessment of Termination Charges), 
provided no lapse in service occurs.  Nonrecurring charges, as appropriate, will apply. 
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8. RATES AND CHARGES (cont'd) 
 

8.3 Term Pricing Plan (TPP) (cont'd) 
 
8.3.7 For circuits installed after December 19, 2003, customers will be permitted to move one end 

of a GigaMAN Service to another location, without incurring Termination Charges, given the 
following conditions are met: 
 
- The customer must issue a disconnect order for the existing location and place a new 

service order for GigaMAN Service at the new location.  Termination Charges for the 
existing location will be waived.  Standard nonrecurring charges to install GigaMAN 
Service as a new circuit will apply. 

 
- Negotiated down time will apply, as the new circuit will need to be designed and installed. 
 
- The term of the new contract must be equal to or greater than the remaining time left on 

the existing GigaMAN contract. 
 
- The existing GigaMAN Service must have been in service for a minimum period of 

12 months for a 2-year contract, 15 months for a 3-year contract or 18 months for a 5-year 
contract.  Existing GigaMAN Service with 1-year contracts will not be eligible for this 
Moves option. 

 
Moves are contingent on availability of fiber from premise to premise.  Other Special 
Construction charges, as necessary, may apply. 
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8. RATES AND CHARGES (CONT'D) 
 

8.3 Term Pricing Plan (TPP) (cont'd) 
 
8.3.8 Customers will be permitted to add Protection Options to existing GigaMAN Service that was 

installed after December 19, 2003, without incurring Termination Charges, given the following 
conditions are met: 
 
- The customer must issue a disconnect order for the existing circuit and place a service order 

for the newly protected circuit.  Termination Charges for the existing circuit will be waived.  
Standard nonrecurring charges to install the newly protected GigaMAN Service will apply.  
The conditions described here do not apply to Power Protection added to an existing 
GigaMAN circuit. 

 
- Negotiated down time will apply, as the new circuit will need to be designed and installed. 
 
- The term of the new contract must be equal to or greater than the remaining time left on the 

existing GigaMAN contract.  The conditions described here do not apply to Power Protection 
added to an existing GigaMAN circuit. 

 
- The existing GigaMAN Service must have been in service for a minimum period of 12 

months for a 2-year contract, 15 months for a 3-year contract or 18 months for a 5-year 
contract.  Existing GigaMAN Service with 1-year contracts will not be eligible for this option.  
The conditions described here do not apply to Power Protection added to an existing 
GigaMAN circuit. 

 
Addition of Protection Options are contingent on availability of equipment and fiber facilities 
from premise to premise.  Other Special Construction charges, as necessary, may apply. 

 
8.3.9 Customers re-negotiating an existing term payment plan contract expiring after 

December 19, 2003 will be required to migrate to the new equipment platform. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 

 
 
 
 

(AT) 
(AT) 

 
 
 
 

(AT) 
(AT) 
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8. RATES AND CHARGES (cont'd) 
 

8.3 Term Pricing Plan (TPP) (cont'd) 
 
8.3.8 Customers will be permitted to add Protection Options to existing GigaMAN Service that 

was installed after December 19, 2003, without incurring Termination Charges, given the 
following conditions are met: 
 
- The customer must issue a disconnect order for the existing circuit and place a service 

order for the newly protected circuit.  Termination Charges for the existing circuit will be 
waived.  Standard nonrecurring charges to install the newly protected GigaMAN Service 
will apply. 

 
- Negotiated down time will apply, as the new circuit will need to be designed and installed. 
 
- The term of the new contract must be equal to or greater than the remaining time left on 

the existing GigaMAN contract. 
 
- The existing GigaMAN Service must have been in service for a minimum period of 12 

months for a 2-year contract, 15 months for a 3-year contract or 18 months for a 5-year 
contract.  Existing GigaMAN Service with 1-year contracts will not be eligible for this 
option. 

 
Addition of Protection Options are contingent on availability of equipment and fiber facilities 
from premise to premise.  Other Special Construction charges, as necessary, may apply. 

 
8.3.9 Customers re-negotiating an existing term payment plan contract expiring after 

December 19, 2003 will be required to migrate to the new equipment platform. 
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8. RATES AND CHARGES (cont'd) 
 

8.3 Term Pricing Plan (TPP) (cont'd) 
 

8.3.10 Customers will be permitted to upgrade to a higher-speed service provided by the Company, 
without incurring Termination Charges, given the following conditions are met: 
 
- an upgrade is considered an increase in speed or capacity when comparing GigaMAN 

Service to the new service. 
 
- the customer must issue a disconnect order for the existing GigaMAN Service and place a 

service order for the new, higher-speed service, such that there is no more than 90 days 
overlap in service. 

 
- the same customer locations must be utilized for the new, higher-speed service. 
 
- the expiration date for the new, higher-speed service is beyond the end of the original TPP 

term associated with the existing GigaMAN Service. 
 
- the existing GigaMAN Service must have been in service for a minimum period of 

12 months for a 24-month contract, 15 months for a 36-month contract or 18 months for a 
60-month contract.  Existing GigaMAN Service with 12-month contracts will not be eligible 
for this Upgrade option.  (1) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Minimum in-service periods required for Upgrades only apply for service installed after 
July 20, 2007. 

 

 
 
 
 
 
 
 
 
 
 
 
 
(CP) 
 
 
 
 
 
 
 
(AT) 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
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 8. RATES AND CHARGES (cont'd) 
 

8.3 Term Pricing Plan (TPP) (cont'd) 
 

8.3.10 Customers will be permitted to upgrade to a higher-speed service provided by the Company, 
without incurring Termination Charges, given the following conditions are met: 
 
- an upgrade is considered an increase in speed or capacity when comparing GigaMAN 

Service to the new service. 
 
- the customer must issue a disconnect order for the existing GigaMAN Service and place a 

service order for the new, higher-speed service, such that there is no more than 30 days 
overlap in service. 

 
- the same customer locations must be utilized for the new, higher-speed service. 
 
- the expiration date for the new, higher-speed service is beyond the end of the original 

TPP term associated with the existing GigaMAN Service. 
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SOUTHWESTERN BELL DS3 SERVICE 
 
20.1 DECRIPTION AND APPLICATION OF SERVICES 
 

20.1.1 General 
 

Southwestern Bell DS3 Service, hereinafter referred to as DS3 service, is an intraLATA dedicated high 
capacity channel that provides for the simultaneous two-way transmission of serial, bipolar, return-to-
zero isochronous digital signals at a transmission speed of 44.736 Mbps.  The interface to the customer 
will be an electrical signal. The channel design, performance and maintenance objectives are specified 
in Technical Reference Publications TR-INS-000342 and TP-76625. 
 
The service is available in a point-to-point configuration between: 
 
• Two customer-designated premises 
• A customer-designated premises and a SWBT central office where multiplexing, hubbing or cross-

connection functions are performed 
• A customer-designated premises and SWBT Network Reconfiguration Service (NRS) system 

location 
• A customer-designated premises and SWBT Transmission Resource Management  (TRM) system 

location 
 
 
 

20.1.2 Regulations 
 

20.1.2.1 The regulations and rates specified herein are in addition to the applicable regulations found in 
other sections of SWBT’s tariffs. 

 
The services provided for Southwestern Bell DS3 Service are primarily designed to meet the 
private line communications requirements of business customers and the regulations herein reflect 
reasonable support on the part of SWBT in assisting the customer in the ordering and provisioning 
of private line services. 
 
The minimum period for which Southwestern Bell DS3 Service is provided and for which rates and 
charges are applicable is 12 months.  When a service is discontinued prior to the expiration of the 
minimum period, termination charges are applicable for the remaining portion of the minimum 
period whether the service is used or not and will be based on the rates in effect for the service at 
the time of discontinuance.  (See Section 20.4 following) 

 
20.1.2.2 Provision of Service 

 
Southwestern Bell DS3 Service is available only on a point-to-point intraLATA basis to customers 
served by and within the service territories of SWBT only.  Southwestern Bell DS3 Service is 
furnished on a full-time basis (24 hours a day, seven days per week.) 
 
Southwestern Bell DS3 Service can only be provided within the same LATA where existing digital 
facilities and equipment permit.  Services between serving wire centers must have digital service 
components (digital connectivity) between all intermediate offices to have the ability to provide the 
service.  Additional service features may be available only at selected central offices as 
determined by SWBT. 

 
 

(RT) 
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SOUTHWESTERN BELL DS3 SERVICE

20.1 DECRIPTION AND APPLICATION OF SERVICES

20.1.1 General

Southwestern Bell DS3 Service, hereinafter referred to as DS3 service, is an intraLATA dedicated high
capacity channel that provides for the simultaneous two-way transmission of serial, bipolar, return-to-
zero isochronous digital signals at a transmission speed of 44.736 Mbps.  The interface to the customer
will be an electrical signal. The channel design, performance and maintenance objectives are specified
in Technical Reference Publications TR-INS-000342 and TP-76625.

The service is available in a point-to-point configuration between:

(AT)

• Two customer-designated premises
• A customer-designated premises and a SWBT central office where multiplexing, hubbing or cross-

connection functions are performed
• A customer-designated premises and SWBT Network Reconfiguration Service (NRS) system

location
• A customer-designated premises and SWBT Transmission Resource Management  (TRM) system

location

This service is competitively classified.

20.1.2 Regulations

20.1.2.1 The regulations and rates specified herein are in addition to the applicable regulations found in
other sections of SWBT’s tariffs.

The services provided for Southwestern Bell DS3 Service are primarily designed to meet the
private line communications requirements of business customers and the regulations herein
reflect reasonable support on the part of SWBT in assisting the customer in the ordering and
provisioning of private line services.

The minimum period for which Southwestern Bell DS3 Service is provided and for which rates
and charges are applicable is 12 months.  When a service is discontinued prior to the expiration of
the minimum period, termination charges are applicable for the remaining portion of the
minimum period whether the service is used or not and will be based on the rates in effect for the
service at the time of discontinuance.  (See Section 20.4 following)

20.1.2.2 Provision of Service

Southwestern Bell DS3 Service is available only on a point-to-point intraLATA basis to
customers served by and within the service territories of SWBT only.  Southwestern Bell DS3
Service is furnished on a full-time basis (24 hours a day, seven days per week.)

Southwestern Bell DS3 Service can only be provided within the same LATA where existing
digital facilities and equipment permit.  Services between serving wire centers must have digital
service components (digital connectivity) between all intermediate offices to have the ability to
provide the service.  Additional service features may be available only at selected central offices
as determined by SWBT.

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, MissouriCancelled  
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SOUTHWESTERN BELL DS3 SERVICE

20.1 DESCRIPTION AND APPLICATION OF SERVICES - (Continued)

20.1.2 Regulations – (Continued)

20.1.2.2 Provision of Service - (Continued)

 Customer requests for Southwestern Bell DS3 Service may require construction of suitable
service components.  The regulations, rates and charges applicable to special construction are
found in Section 1.4.4 of this tariff.  Service availability will be negotiated locally.

 
 Customer requests for special routing of Southwestern Bell DS3 Service channels are
provided in accordance with Section 1.4.4 of this tariff.
 
 SWBT has the service responsibility up to the demarcation point.  The demarcation point will
be provided by SWBT as set forth in Telcordia Technical Advisory GR-342-CORE.  This
publication provides transmission parameter limits and interface combinations for high
capacity special access services (e.g., DS#), and may be obtained from:
 

 Telcordia Technologies
 8 Corporate Place
 Piscataway, NJ  08854

 
 The placement of the demarcation point shall be located in a manner consistent with federal
and state regulatory requirements.  This location will be at each customer’s premises, unless
specified otherwise by the customer or building/landowner and agreed to by SWBT.
 
 Digital equipment provided by the customer is subject to the regulations set forth in Section 1
of this tariff.
 
 Southwestern Bell DS3 Service may be terminated in a DS3 port of a SWBT-provided
Network Reconfiguration Service (NRS) arrangement at a designated NRS hub location.
Additional interoffice channel mileage may be incurred to route the Southwestern Bell DS3
Service to the hub location.  The DS3 port on the NRS arrangement will be considered as a
service point on the circuit.  Refer to Section 8 of this tariff for additional regulations
concerning NRS.

 
20.1.2.1 Assignment of Transfer of Service

 
 The service of a customer, or any rights associated therewith, may be assigned or
transferred, with the customers consent, only under the following conditions:

A) There is no interruption or relocation of the service.
B) The assignee or transferee assumes all outstanding indebtedness for the service and the

unexpired portion of the service period originally contracted for.
C) All regulations and conditions contained in this tariff shall apply to the assignee or

transferee.
_____________________________________________________________________________________
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SOUTHWESTERN BELL DS3 SERVICE

20.1 DESCRIPTION AND APPLICATION OF SERVICES - (Continued)

20.1.2 Regulations – (Continued)
 

20.1.2.4Availability and Allowance for Interruptions
 

A.  Southwestern Bell DS3 Service Not Available with SecureNet
 

 Availability is a measure of the relative amount of time that a service is “usable” to the
customer.  For the purpose of Southwestern Bell DS3 Service, service is considered
unavailable when 8 consecutive severely errored seconds (SESs) are received.  The service
becomes available again when no SESs are received for 8 consecutive seconds.

 
 The availability objective for Southwestern Bell DS3 Service is 99.975% availability when
averaged over three months.

 
 SWBT, in order to ensure the highest performance standards and service availability to the
customer, offers the following service guarantee:
 
 If a Southwestern Bell DS3 Service fails due to SWBT-provided equipment or facilities and
the service is not restored to the customer within two hours of the outage report and the
service is made available to SWBT by the customer during those two hours, the customer
will be credited for the full month of service on the following month’s bill.  This guarantee
is subject to the following conditions:

 
The monthly credit will be applied on a per circuit, per occurrence basis and will only
be applied once during a month’s period.  Credits are not accumulative.

 
The trouble cause must be isolated to SWBT-provided equipment.

 Trouble determined to be caused by customer-provided equipment, or trouble that
clears without a positive determination as to cause, will not qualify for the service
credit.

 
The outage must be reported by the customer.

 
There may be occasions when the service does not meet the required operating
parameters, but due to business conditions the customer will not release the circuit
for immediate testing.  The service must be made available to SWBT for testing and
maintenance.  The two-hour clock does not begin until the outage is reported by the
customer and the service is made available by the customer to SWBT for repair.

 
On Southwestern Bell DS3 Service that uses central office multiplexing provided by
SWBT, the service credit applies only to the DS3 portion of the service, and will not
apply to the derived channels nor to multiplexing using the Southwestern Bell DS3
Service.

_____________________________________________________________________________________
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SOUTHWESTERN BELL DS3 SERVICE

20.1 DESCRIPTION AND APPLICATION OF SERVICES - (Continued)

20.1.2 Regulations – (Continued)
 

20.1.2.4 Availability and Allowance for Interruptions (Continued)
 

A. Southwestern Bell DS3 Service Not Available with SecureNet (Continued)
 

The service guarantee applies to recurring rates and charges for Southwestern Bell
DS3 Service local distribution channels and interoffice channel mileage.

 
On Southwestern Bell DS3 Service used with Network Reconfiguration Service
(NRS), the service credit applies only to the Southwestern Bell DS3 Service portion
of the service, and will not apply to NRS.

 
B. Southwestern Bell DS3 Service Available with SecureNet

 
(1) Southwestern Bell DS3 Service equipped with SecureNet shall be allowed a credit for a

single service interruption greater than 2.0 seconds.  In no case shall the total amount of
credit in a one month bill period exceed 100 percent of the monthly charge for that
particular rate element.

 
(2) To receive a credit for a service interruption after 2.0 seconds, the interruption must

occur in that part of the Southwestern Bell DS3 Service equipped with SecureNet (e.g., a
loop failure on a Southwestern Bell DS3 Service would receive credit after a 2.0 second
interruption; an interoffice facility failure on the same service would be credited after
four hours).

 
(3) For a Southwestern Bell DS3 Service equipped with SecureNet, the credit for a single

service interruption greater than 2.0 seconds will be 50% of the recurring monthly rate
for the applicable rate elements (e.g., Local Distribution Channel; Interoffice Channel
Mileage, both fixed and per mile; and Multiplexing).

 
20.2 RATE CONFIGURATION
 

20.2.1 General
 

 There are four basic rate elements that may apply to Southwestern Bell DS3 Service:

-  Nonrecurring Charges
      -  Local distribution channel
      -  Interoffice channel mileage
      -  Additional service features

_____________________________________________________________________________________
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SOUTHWESTERN BELL DS3 SERVICE
 
20.2 RATE CONFIGURATION (Continued)
 

20.2.1 General (Continued)

 Rates and Charges will be applied based upon pricing zones as contained in this section.  The
Pricing Zone for each serving wire center is as specified in paragraph 20.3.4 of this tariff. If the
Channel Mileage crosses Pricing Zones (e.g., serving wire center 1 is in Pricing Zone 1 and
serving wire center 2 is in Pricing Zone 2), the higher priced mileage rate will be applied to the
entire channel mileage.
 

 20.2.2 Nonrecurring Charges

20.2.1.1 General
 

 Nonrecurring Charges are one-time charges that apply for specific work activities (i.e.,
installation of new service, moves and rearrangements of installed services.)  There are
three different Nonrecurring Charges; Administrative Charge, Design and Central Office
Connection Charge and the Customer Connection Charge and they are applied as follows;
The Administrative Charge applies any time a customer initiates an order for service. This
charge applies once per customer order.  The Design and Central Office Connection Charge
applies to each service installed, and is charged once per circuit.  The Customer Connection
Charge applies to each service installed, and is charged once per Local Distribution
Channel.

 
20.2.1.2 Service Rearrangements

 
 Service rearrangements are changes to existing (installed) services which do not result in
either a change in the minimum period requirements as set forth in 20.1.2.1 preceding or a
change in the physical location of the point of termination at a customer premises.  Changes
in physical location of the point of termination are treated as moves and the following
nonrecurring charges apply; Administrative, Design and Central Office and Customer
Connection.

 
 All other service rearrangements will be charged for as follows: If a change involves a
change of a customer of record and no physical relocation or rearrangements of the service
are required, the Administrative Charge will apply.  For the change of customer of record to
be treated as a service rearrangement, the new customer must assume liability for both
current and prior charges for the service.

 
 If a change involves a customer of record change (supercede) and no new physical
relocation or rearrangement of the service is required, no charges apply and the new
customer must assume liability for both current and prior charges for the service.

 
 
 
_____________________________________________________________________________________
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SOUTHWESTERN BELL DS3 SERVICE
 
20.2 RATE CONFIGURATION (Continued)
 

20.2.1 Nonrecurring Charges (Continued)

20.2.1.2 Service Rearrangements (Continued)
 

 For all other charges which require physical work to be performed, one Design and Central
Office Connection Charge and one Customer Connection Charge per LDC will apply.  The
Administrative Charge will also apply.

 
 For all other changes not requiring physical work at the central office, or customer premises,
including a change in the customer assigned circuit identification or billing account number
(when initiated by the customer), the Administrative Charge will apply.

 
20.2.1.3 Cancellation of Application For Service

(A) When an applicant cancels an order for service, other than those provided by Special
Construction;

Prior to the issuance of an order, no charges apply.

After the issuance of an order, Nonrecurring Charges apply as follows:

             -  Canceled before the Record Issue Date (RID), the Administrative Charge applies.
             -  Canceled on or after the RID, but before the Plant Test Date (PTD), the

Administrative Charge and the Design and Central Office Connection Charge
apply.

             -  Canceled on or after the PTD, the Administrative Charge, Design and Central
Office Connection Charge and Customer Connection Charge apply.

 
(B) When an applicant cancels an order for service involving Special Construction;

Prior to the issuance of an order, no charges apply.

After the issuance of an order, but prior to the start of construction, all Nonrecurring
Charges associated with the design of the Special Construction and the Administrative
Charge will apply.

 
 
 
 
 
 
 
_____________________________________________________________________________________

Issued:   December 28, 2000 Effective:   January 27, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



P.S.C. Mo.-No. 38
No supplement to this Digital Link Services Tariff
tariff will be issued Section 20
except for the purpose Original Sheet 7
of canceling this tariff.

SOUTHWESTERN BELL DS3 SERVICE
 
20.2 RATE CONFIGURATION (Continued)
 

20.2.2 Nonrecurring Charges (Continued)

20.2.1.3 Cancellation of Application For Service (Continued)

(B) (Continued)

After construction has begun;

- If there is another requirement for the specially constructed facilities, the
Administrative Charge, Design and Central Office Connection Charge, and the
Customer Connection Charge will apply.

  -  If there is no other use for the specially constructed facilities, a charge equal to all
the costs incurred in the special construction (including overheads), less net
salvage, applies in addition to the Administrative Charge, Design and Central
Office Connection Charge, and the Customer Connection Charge.

Installation or Special Construction of facilities for a customer start when the Company
incurs any expense in connection therewith which would not otherwise have been
incurred and the customer has advised the Company to proceed with the installation or
Special Construction.

20.2.3 Local Distribution Channel

The local distribution channel is the channel between a customer’s premises and the SWBT
serving wire center that normally provides service to that customer’s premises.

20.2.4 Interoffice Channel Mileage

Interoffice channel mileage is defined as the component of the service between two SWBT
serving wire centers, between a serving wire center and a SWBT-designated digital hub, or
between digital or NRS hubs.  The serving wire centers may be located in the same exchange
area, as in a multi-office metropolitan exchange, or may be located in different exchange areas.

Interoffice channel mileage charges include; a fixed interoffice channel charge and a per
interoffice mileage charge which is based on the vertical and horizontal (V-H) distance between
serving wire centers, a serving wire center and a digital hub, between digital or NRS hubs, or
between exchanges, measured in whole miles.  Fractional miles are rounded to the next whole
mile.  V-H coordinates for serving wire centers and designated digital and NRS hubs can be
found in the National Exchange Carrier Association, Inc. (NECA) Wire Center Information
Tariff.
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SOUTHWESTERN BELL DS3 SERVICE
 
20.2 RATE CONFIGURATION (Continued)

20.2.5 Additional Service Features

A. Central Office Multiplexing

Central Office multiplexing is an arrangement which either converts an electrical DS3 channel to
twenty-eight DS1 channels or converts twenty-eight DS1 channels to an electrical DS3 channel.
Timing for the DS1 channels utilizes digital time division multiplexing.

Special routing may be required in order to provide this service.

 B. SecureNet
 

 Where available, SecureNet provides automatic restoration capabilities which prevent service
interruption in the event of either a single facility break or a single loop electronics failure.  This
feature is called SecureNet. SecureNet is available with point-to-point Southwestern Bell DS3
Service only where fiber optic facilities are used to provide the Southwestern Bell DS3 Service.

 
 The automatic restoration capabilities are provided through the use of intelligent components that
are capable of sensing transmission failure in the fiber facilities.  The primary and secondary
transmission paths are separately routed in geographically and physically separate fiber optic cables
up to the point nearest the customer’s premises that route redundancy can be achieved.  In the event
of a transmission failure caused by a single facility break or a single loop electronics failure, the
intelligent components will automatically switch the Southwestern Bell DS3 Service to the
secondary transmission path within 2.0 seconds.

 
 The secondary transmission path for Southwestern Bell DS3 Service equipped with SecureNet will
be routed in a geographically separate fiber optic cable up to the nearest point to the customer’s
premises that route redundancy can be achieved.  In the event a facility break occurs in that portion
of the Southwestern Bell DS3 Service for which route redundancy could not be achieved (e.g.,
interoffice channel mileage), SWBT cannot guarantee automatic restoration of the customer’s
service within 2.0 seconds, and a credit as set forth in 20.1.2.4 B preceding will not apply.  In this
case, the normal allowance for service interruptions applies as outlined in 20.1.2.4 A preceding.
 
 SecureNet is available at those serving wire centers where equipment and facilities are available.
Special construction charges may apply when fiber optic facilities are not available or unusual
expenditures are involved in making them available to provide this feature.  The service interval will
be within two years from the date of customer request for service or the agreed upon date if special
construction applies.
 
 The SecureNet feature provided is loop protection.  This feature provides automatic restoration of
the Southwestern Bell DS3 Service local distribution channel and physical route redundancy from
the customer’s premises to the customer’s serving wire center in the event of a single loop failure.
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SOUTHWESTERN BELL DS3 SERVICE
 
20.2 RATE CONFIGURATION (Continued)

20.2.5 Additional Service Features (Continued)

 C. Rollover
 

 A Rollover is a customer-initiated move that involves a change of a point of termination from
an existing lower-speed service to Southwestern Bell DS3 Service within the same customer
premises.
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DS3 SERVICE 
  

 20.3 RATES AND CHARGES 
 

20.3.1 Nonrecurring Charges 
 

  USOC Nonrecurring Charge 
  

Administrative Charge /1/ 

- per order 
Zone 1 
Zone 2 
Zone 3 

 
Design and Central Office Connection Charge /1/ 

- per circuit 
Zone 1 
Zone 2 
Zone 3 

 
Customer Connection Charge /1/ 
- per termination 

Zone 1 
Zone 2 
Zone 3 

 

 
 
 

NRBA1 
NRBA2 
NRBA3 

 
 
 

NRBD1 
NRBD2 
NRBD3 

 
 
 

NRBB1 
NRBB2 
NRBB3 

 

 
 
 

$125.00 
$125.00 
$125.00 

 
 
 

$500.00 
$500.00 
$500.00 

 
 
 

$750.00 
$750.00 
$750.00 

 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
 
(CP) 
 
 

 
 
 
 
 
 
 
 
 
 
/1/ For customers ordering new DS3 service who choose a Term Payment Plan (TPP) period of 2 

Years or greater in length, the Administrative Charge, the Design and Central Office Connection 
Charge and Customer Connection Charge will not apply.  However, customers requesting 
termination of service prior to the completion of a minimum of 2 Years of a 2 Year or greater TPP 
term will become liable for payment of Nonrecurring Charges described above. 
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DS3 SERVICE 
 
20.3 RATES AND CHARGES (cont’d) 

 
20.3.2 Recurring Rates 

 
 Monthly Rates 
  

USOC 
 
1 Year 

 
2 Year 

 
3 Year 

 
5 Year(1) 

Monthly 
Extension 

 
Local Distribution Channel 
 
- Per channel terminated on 

a customer’s premises 
 

     

Zone 1 
Zone 2 
Zone 3 

 

TZUP1 
TZUP2 
TZUP3 
 

$1,950.00
2,100.00 
2,250.00 

 

$1,500.00 
1,620.00 
1,740.00 

 

$1,200.00
1,300.00 
1,400.00 

 

$  975.00 
1,050.00 
1,125.00 

 

$3,661.00(CR)
3,797.00(CR)
4,204.00(CR)

 
 

Interoffice Channel Mileage 
 
- Fixed 

 

     

Zone 1 
Zone 2 
Zone 3 

 

CZ4X1 
CZ4X2 
CZ4X3 
 

$725.00 
750.00 
775.00 

 

$620.00 
645.00 
670.00 

 

$550.00 
575.00 
600.00 

 

$500.00 
525.00 
550.00 

 

$1,492.00(CR)
1,627.00(CR)
1,763.00(CR)

 
 

- Variable 
 

Rate per V-H mile, or 
fraction thereof, between 
serving wire centers, or 
between a serving wire 
center and digital hub. 
 

      

Zone 1 
Zone 2 
Zone 3 

1YZX1 
1YZX2 
1YZX3 
 

$100.00 
105.00 
110.00 

 

$82.00 
87.00 
92.00 

 

$70.00 
75.00 
80.00 

 

$45.00 
50.00 
55.00 

 

$231.00(CR)
264.00(CR)
298.00(CR)

 
 
 
 
 
 
 
 
 
(1) As of October 1, 2013, Term Pricing Plan terms greater than 36 months are no longer available for new or 

renewing subscribers. 
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Service Commission 

JI-2014-0389



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 20 
Southwestern Bell Telephone  4th Revised Sheet 11 
Company d/b/a AT&T Missouri  Replacing 3rd Revised Sheet 11 
 

Issued: July 31, 2013  Effective: August 30, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

DS3 SERVICE 
 
20.3 RATES AND CHARGES (cont’d) 

 
20.3.2 Recurring Rates 

 
 Monthly Rates 
  

USOC 
 
1 Year 

 
2 Year 

 
3 Year 

 
5 Year(1) 

Monthly 
Extension 

 
Local Distribution Channel 
 
- Per channel terminated on 

a customer’s premises 
 

     

Zone 1 
Zone 2 
Zone 3 

 

TZUP1 
TZUP2 
TZUP3 
 

$1,950.00
2,100.00 
2,250.00 

 

$1,500.00 
1,620.00 
1,740.00 

 

$1,200.00
1,300.00 
1,400.00 

 

$  975.00 
1,050.00 
1,125.00 

 

$3,051.00 
3,164.00 
3,503.00 

 
 

Interoffice Channel Mileage 
 
- Fixed 

 

     

Zone 1 
Zone 2 
Zone 3 

 

CZ4X1 
CZ4X2 
CZ4X3 
 

$725.00 
750.00 
775.00 

 

$620.00 
645.00 
670.00 

 

$550.00 
575.00 
600.00 

 

$500.00 
525.00 
550.00 

 

$1,243.00 
1,356.00 
1,469.00 

 
 

- Variable 
 

Rate per V-H mile, or 
fraction thereof, between 
serving wire centers, or 
between a serving wire 
center and digital hub. 
 

      

Zone 1 
Zone 2 
Zone 3 

1YZX1 
1YZX2 
1YZX3 
 

$100.00 
105.00 
110.00 

 

$82.00 
87.00 
92.00 

 

$70.00 
75.00 
80.00 

 

$45.00 
50.00 
55.00 

 

$192.10 
220.40 
248.60 

 
 
 
 
 
 
 
 
 
(1) As of October 1, 2013, Term Pricing Plan terms greater than 36 months are no longer available for new or 

renewing subscribers. 
(AT) 
(AT) 

(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0047 

CANCELLED 
April 3, 2014 

Missouri Public 
Service Commission 

JI-2014-0366



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 20 
Southwestern Bell Telephone  3rd Revised Sheet 11 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 11 
 

Issued: March 18, 2013  Effective: April 17, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

DS3 SERVICE 
 
20.3 RATES AND CHARGES (cont’d) 

 
20.3.2 Recurring Rates 

 
 Monthly Rates 
  

USOC 
 
1 Year 

 
2 Year 

 
3 Year 

 
5 Year 

Monthly 
Extension 

 
Local Distribution Channel 
 
- Per channel terminated on 

a customer’s premises 
 

     

Zone 1 
Zone 2 
Zone 3 

 

TZUP1 
TZUP2 
TZUP3 
 

$1,950.00
2,100.00 
2,250.00 

 

$1,500.00 
1,620.00 
1,740.00 

 

$1,200.00
1,300.00 
1,400.00 

 

$  975.00 
1,050.00 
1,125.00 

 

$3,051.00(CR)
3,164.00(CR)
3,503.00(CR)

 
 

Interoffice Channel Mileage 
 
- Fixed 

 

     

Zone 1 
Zone 2 
Zone 3 

 

CZ4X1 
CZ4X2 
CZ4X3 
 

$725.00 
750.00 
775.00 

 

$620.00 
645.00 
670.00 

 

$550.00 
575.00 
600.00 

 

$500.00 
525.00 
550.00 

 

$1,243.00(CR)
1,356.00(CR)
1,469.00(CR)

 
 

- Variable 
 

Rate per V-H mile, or 
fraction thereof, between 
serving wire centers, or 
between a serving wire 
center and digital hub. 
 

      

Zone 1 
Zone 2 
Zone 3 

 
 
 

1YZX1 
1YZX2 
1YZX3 
 

$100.00 
105.00 
110.00 

 

$82.00 
87.00 
92.00 

 

$70.00 
75.00 
80.00 

 

$45.00 
50.00 
55.00 

 

$192.10(CR)
220.40(CR)
248.60(CR)

 

 

FILED 
Missouri Public 

Service Commission 
JI-2013-0397 

CANCELED  
August 30, 2013  
Missouri Public  

Service Commission 
JI-2014-0047 



 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 20 
except for the purpose  2nd Revised Sheet 11 
of canceling this tariff. Replacing 1st Revised Sheet 11 
  

DS3 SERVICE 
 

(CT) 20.3 RATES AND CHARGES (cont’d) 
 
20.3.2 Recurring Rates 

 
  Monthly Rates 
 
 

  
USOC 

 
1 Year 

 
2 Year 

 
3 Year 

 
5 Year 

Monthly 
Extension 

  
Local Distribution Channel 
 
- Per channel terminated on 

a customer’s premises 
 

     

 Zone 1 
Zone 2 
Zone 3 

 

TZUP1 
TZUP2 
TZUP3 
 

$1,950.00 
2,100.00 
2,250.00 

 

$1,500.00 
1,620.00 
1,740.00 

 

$1,200.00 
1,300.00 
1,400.00 

 

$  975.00 
1,050.00 
1,125.00 

 

$2,550.00(CR)
2,650.00(CR)
2,950.00(CR)

 
  

Interoffice Channel Mileage 
 
- Fixed 

 

     

 Zone 1 
Zone 2 
Zone 3 

 

CZ4X1 
CZ4X2 
CZ4X3 
 

$725.00 
750.00 
775.00 

 

$620.00 
645.00 
670.00 

 

$550.00 
575.00 
600.00 

 

$500.00 
525.00 
550.00 

 

$1,050.00(CR)
1,150.00(CR)
1,250.00(CR)

 
  

- Variable 
 

Rate per V-H mile, or 
fraction thereof, between 
serving wire centers, or 
between a serving wire 
center and digital hub. 
 

      

 Zone 1 
Zone 2 
Zone 3 

 
 
 

1YZX1 
1YZX2 
1YZX3 
 

$100.00 
105.00 
110.00 

 

$82.00 
87.00 
92.00 

 

$70.00 
75.00 
80.00 

 

$45.00 
50.00 
55.00 

 

$160.00(CR)
185.00(CR)
210.00(CR)

 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
April 17, 2013 
Missouri Public 

Service Commission 
JI-2013-0397



																	



																																																							



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 20 
Southwestern Bell Telephone  3rd Revised Sheet 12 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 12 
 

Issued: July 31, 2013  Effective: August 30, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

  
  

DS3 SERVICE 
 

(CT) 20.3 RATES AND CHARGES (cont’d) 
 
20.3.3 Additional Service Features 

 
  Monthly Rates 
 
 

  
USOC 

 
1 Year 

 
2 Year 

 
3 Year 

 
5 Year(1) 

Monthly 
Extension 

  
Central Office Multiplexing 
- DS3 to DS1 

 

     

 Zone 1 
Zone 2 
Zone 3 

 

QM3X1 
QM3X2 
QM3X3 
 

$725.00 
750.00
775.00

 

$605.00 
630.00 
655.00 

 

$525.00 
550.00 
575.00 

 

$475.00 
500.00 
525.00 

 

$1,050.00 
1,150.00 
1,250.00 

 
  Monthly 

   Rate    
Nonrecurring 
    Charge     

 
USOC 

 SecureNet 
 
- Per local distribution channel 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

$0.00 
 

 
 

$0.00 
 

 
 

P7T 
 

 
 
 
 
 
 
(1) As of October 1, 2013, Term Pricing Plan terms greater than 36 months are no longer available for new or 

renewing subscribers. 

     (AT) 

(AT) 
(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0047 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 20 
except for the purpose  2nd Revised Sheet 12 
of canceling this tariff. Replacing 1st Revised Sheet 12 
  

DS3 SERVICE 
 

(CT) 20.3 RATES AND CHARGES (cont’d) 
 
20.3.3 Additional Service Features 

 
  Monthly Rates 
 
 

  
USOC 

 
1 Year 

 
2 Year 

 
3 Year 

 
5 Year 

Monthly 
Extension 

  
Central Office Multiplexing 
- DS3 to DS1 

 

     

 Zone 1 
Zone 2 
Zone 3 

 

QM3X1
QM3X2
QM3X3
 

$725.00 
750.00 
775.00 

 

$605.00 
630.00 
655.00 

 

$525.00 
550.00 
575.00 

 

$475.00 
500.00 
525.00 

 

$1,050.00(CR)
1,150.00(CR)
1,250.00(CR)

 
  Monthly 

   Rate    
Nonrecurring 
    Charge     

 
USOC 

 SecureNet 
 
- Per local distribution channel 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

$0.00 
 

 
 

$0.00 
 

 
 

P7T 
 

 Issued:  June 21, 2005 Effective:  July 21, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELED  
August 30, 2013  
Missouri Public  

Service Commission 
JI-2014-0047 



			



												



P.S.C. Mo.-No. 38
No supplement to this Digital Link Services Tariff
tariff will be issued Section 20
except for the purpose Original Sheet 13
of canceling this tariff.

SOUTHWESTERN BELL DS3 SERVICE
 
20.3 RATES AND CHARGES-(Continued)

20.3.4 Rate Zones

All serving wire centers in the state of Missouri have been assigned a rate zone. The following
table lists all serving wire centers classified as either Zone 1 or Zone 2.  All serving wire centers
not listed are classified as Zone 3 serving wire centers.

ZONE 1 ZONE 2

KSCYMO55 STLSMO27
STLSMO01 STLSMO42
STLSMO21 STJSMODN
STLSMO05 STLSMO07
SPFDMOMC KSCYMO05

JPLNMOMA
STLSMO23
SPFDMOTU
CPGRMOED
STLSMO41
KSCYMO22
CHFDMO52
STLSMO43
KSCYMO02
MNCHMO59
KSCYMO41
HVTRMO67
KSCYMO23
PPBLMOSU
KSCYMO24
SKSTMOGR
KSCYMO01

_____________________________________________________________________________________

Issued:   December 28, 2000 Effective:   January 27, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 20 
Southwestern Bell Telephone  2nd Revised Sheet 14 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 14 
 

Issued: July 31, 2013  Effective: August 30, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

DS3 SERVICE 
TA SOP 
20.3 TERM PRICING PLAN 

 
The Term Pricing Plan provides the customer with rate stabilization and discounted tariff rates.  The 
Term Pricing Plan provides for one, two, three, or five(1) year rate stabilization.  Decreases in 
monthly recurring tariff rates will be passed on to customers who participate in a Term Pricing 
Plan(TPP).  SBC will notify customers participating in a Term Pricing Plan when monthly rates are 
decreased. 
 
Should SBC increase its rates during the Term Pricing Plan period, the customer will continue to pay 
the rates in effect at the time the customer elected to establish service under the Term Pricing Plan. 
 
The customer may choose to terminate an existing Term Pricing Plan before the end of the 1, 2, 3 or 
5(1) year period and negotiate a new 1, 2, or 3 year Term Pricing Plan.  The new TPP must be based 
upon the rates that are currently in effect and available to all customers. 
 
The customer must provide SBC with a written notice of intent to renew a Term Pricing Plan no later 
than 90 days prior to its expiration.  If a customer chooses to renew a Term Pricing Plan, the monthly 
rates for the new TPP selected will be at the current rates in effect for new customers.  If the 
customer elects not to renew the Term Pricing Plan, or does not notify SBC of the customer's intent 
to renew the Term Pricing Plan, the service will automatically be billed under the tariffed monthly 
extension rate in effect at the time the Term Pricing Plan expires. 
 
Any special construction charges incurred for services billed under a Term Pricing Plan will be 
applicable as provided for in Section 1.4.4 of this tariff. 
 
During a customer’s TPP term, conversion may be made to a new TPP term of the same or different 
length or to a higher speed service, if the expiration date for the new service or TPP term is beyond 
the end of the original TPP term.  The new TPP term becomes effective upon execution.  No credit 
for months under the previous TPP may be transferred to the new TPP.  The customer incurs no 
liability for the remaining months on the original TPP, since the change is not considered a 
termination of service. The prices applicable for the new term are those currently in effect for new 
customers. 
 
During a TPP term a customer may move one Local Distribution Channel (LDC) of DS3 Service to 
another location in the same LATA and keep the TPP in force, provided no lapse in service occurs. 
The customer must have met a 12 month minimum in-service period at the old location and be liable 
for at least 12 months remaining at the new location.  Nonrecurring Charges, as appropriate, will 
apply. 

 
 
 
 
 
 
 
 
 
(1) As of October 1, 2013, Term Pricing Plan terms greater than 36 months are no longer available for new or 

renewing subscribers. 

(AT) 

(AT) 

(AT) 
(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0047 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 

 
 
 
 
 
 
(CT) 
 

P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 20 
except for the purpose  1st Revised Sheet 14 
of canceling this tariff. Replacing Original Sheet 14 
  

DS3 SERVICE 
  

(AT) 
 
 
(AT) 
 
(CT) 
 
 
(CT) 
 
 
 
(AT) 
(AT) 
 
 
(CT) 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 

20.4 TERM PRICING PLAN 
 

The Term Pricing Plan provides the customer with rate stabilization and discounted tariff rates.  
The Term Pricing Plan provides for one, two, three, or five year rate stabilization.  Decreases in 
monthly recurring tariff rates will be passed on to customers who participate in a Term Pricing 
Plan(TPP).  SBC will notify customers participating in a Term Pricing Plan when monthly rates 
are decreased. 
 
Should SBC increase its rates during the Term Pricing Plan period, the customer will continue 
to pay the rates in effect at the time the customer elected to establish service under the Term 
Pricing Plan. 
 
The customer may choose to terminate an existing Term Pricing Plan before the end of the 1, 2, 
3 or 5 year period and negotiate a new 1, 2, 3 or 5 year Term Pricing Plan.  The new TPP must 
be based upon the rates that are currently in effect and available to all customers. 
 
The customer must provide SBC with a written notice of intent to renew a Term Pricing Plan no 
later than 90 days prior to its expiration.  If a customer chooses to renew a Term Pricing Plan, 
the monthly rates for the new TPP selected will be at the current rates in effect for new 
customers.  If the customer elects not to renew the Term Pricing Plan, or does not notify SBC of 
the customer's intent to renew the Term Pricing Plan, the service will automatically be billed 
under the tariffed monthly extension rate in effect at the time the Term Pricing Plan expires. 
 
Any special construction charges incurred for services billed under a Term Pricing Plan will be 
applicable as provided for in Section 1.4.4 of this tariff. 
 
During a customer’s TPP term, conversion may be made to a new TPP term of the same or 
different length or to a higher speed service, if the expiration date for the new service or TPP 
term is beyond the end of the original TPP term.  The new TPP term becomes effective upon 
execution.  No credit for months under the previous TPP may be transferred to the new TPP.  
The customer incurs no liability for the remaining months on the original TPP, since the change 
is not considered a termination of service. The prices applicable for the new term are those 
currently in effect for new customers. 
 
During a TPP term a customer may move one Local Distribution Channel (LDC) of DS3 
Service to another location in the same LATA and keep the TPP in force, provided no lapse in 
service occurs. The customer must have met a 12 month minimum in-service period at the old 
location and be liable for at least 12 months remaining at the new location.  Nonrecurring 
Charges, as appropriate, will apply. 

 
 Issued:  October 17, 2003 Effective:  November 18, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

 CANCELED  
August 30, 2013  
Missouri Public  

Service Commission 
JI-2014-0047 



					

�

			



 P.S.C. Mo. - No. 38
 DIGITAL LINK SERVICES TARIFF 
  Section 20 
Southwestern Bell Telephone  3rd Revised Sheet 15 
Company d/b/a AT&T Missouri  Replacing 2nd Revised Sheet 15 
 

Issued: July 31, 2013  Effective: August 30, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
  

DS3 SERVICE 
TA SOP 
20.4 TERM PRICING PLAN (cont’d) 

 
During a customer’s TPP term, a customer may elect to include DS3 Service into the customer’s 
Network Reconfiguration Service (NRS) database.  The customer may opt to convert to a new TPP 
term of the same or different length or to continue the current TPP term to the original expiration date.  
If the expiration date for the new TPP term is beyond the end of the original TPP term, termination 
charges for the original term will not apply.  Adding an existing service to the customer’s NRS 
database requires that all nonrecurring charges applicable to the installation of the service apply. 
 
If the customer terminates the Term Pricing Plan agreement prior to the expiration of the one, three, or 
five(1) year TPP, the customer shall pay a termination charge.  TPPs terminated as a result of a re-
negotiation are excluded from termination charges.  Payment of the termination charge does not 
release the customer from other previous amounts owed to the Company. 
 
The termination charge for all service terms will be calculated as follows: 
 
For service terms that become effective on or after October 1, 2004: 
 
- All unpaid Special Construction or nonrecurring charges (excluding any waived charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s term. 
 
For service terms in effect prior to October 1, 2004: 
 
If a customer cancels a Service Order or terminates service before the completion of the term, the 
customer agrees to pay the Company termination liability charges, which are defined below.  These 
charges shall become due and owing as of the effective date of the cancellation or termination and be 
payable within the period set forth in the General Exchange Tariff, Section 23, Paragraph 6. 
 
In addition to any special construction liabilities, customer termination liability for cancellation of a DS3 
Service shall be equal to the lesser of: 
 
- All credits issued and charges waived in association with a new connection plus the number of 

months the customer had the DS3 service (12 months minimum as noted in Paragraph 20.1.2.1 of 
this tariff) times the difference between the tariff rate for the highest completed term and the tariff 
rate for the term contracted for, or  

 
- The remaining minimum contract obligation. 

 
 
 
 
 
 
 
 
 
 
(1) As of October 1, 2013, Term Pricing Plan terms greater than 36 months are no longer available for new or 

renewing subscribers. 

(AT) 

(AT) 
(AT) 

FILED  
Missouri Public  

Service Commission 
JI-2014-0047 

CANCELLED 
May 1, 2014 

Missouri Public 
Service Commission 

JI-2014-0389



 

 
 
 
 
 
 
(CT) 
 

P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 20 
except for the purpose  2nd Revised Sheet 15 
of canceling this tariff. Replacing 1st Revised Sheet 15 
  

DS3 SERVICE 
  

 
 
(CT) 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
(CT) 
 
 

20.4 TERM PRICING PLAN (cont’d) 
 
During a customer’s TPP term, a customer may elect to include DS3 Service into the customer’s 
Network Reconfiguration Service (NRS) database.  The customer may opt to convert to a new 
TPP term of the same or different length or to continue the current TPP term to the original 
expiration date.  If the expiration date for the new TPP term is beyond the end of the original TPP 
term, termination charges for the original term will not apply.  Adding an existing service to the 
customer’s NRS database requires that all nonrecurring charges applicable to the installation of 
the service apply. 
 
If the customer terminates the Term Pricing Plan agreement prior to the expiration of the one, 
three, or five year TPP, the customer shall pay a termination charge.  TPPs terminated as a result 
of a re-negotiation are excluded from termination charges.  Payment of the termination charge 
does not release the customer from other previous amounts owed to the Company. 
 
The termination charge for all service terms will be calculated as follows: 
 
For service terms that become effective on or after October 1, 2004: 
 
- All unpaid Special Construction or nonrecurring charges (excluding any waived charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s term. 
 
For service terms in effect prior to October 1, 2004: 
 
If a customer cancels a Service Order or terminates service before the completion of the term, the 
customer agrees to pay the Company termination liability charges, which are defined below.  
These charges shall become due and owing as of the effective date of the cancellation or 
termination and be payable within the period set forth in the General Exchange Tariff, Section 23, 
Paragraph 6. 
 
In addition to any special construction liabilities, customer termination liability for cancellation of 
a DS3 Service shall be equal to the lesser of: 
 
- All credits issued and charges waived in association with a new connection plus the number of 

months the customer had the DS3 service (12 months minimum as noted in Paragraph 20.1.2.1 
of this tariff) times the difference between the tariff rate for the highest completed term and the 
tariff rate for the term contracted for, or  

 
- The remaining minimum contract obligation. 

 
 Issued:  September 1, 2004 Effective:  October 1, 2004 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

 CANCELED  
August 30, 2013  
Missouri Public  

Service Commission 
JI-2014-0047 
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P.S.C. Mo.- No. 38
No Supplement to this Digital Link Services Tariff
tariff will be issued Section 21
except for the purpose Index
of canceling this tariff. Original Sheet 1

SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

SHEET

21.1 DESCRIPTION AND APPLICATION OF SERVICE 1 – 17
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21.2.7 Central Office Regenerator 21
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Issued:  August 31, 2001 Effective:  October 1, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
September 4, 2009 

Missouri Public 
Service Commission 

JI-2010-0073
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Issued: March 20, 2009  Effective: April 19, 2009 
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE 
 
21.1 DESCRIPTION AND APPLICATION OF SERVICES 
 

21.1.1 General 
 

SBC Multi-service Optical Network (MON) Service provides high volume optical transport 
utilizing multiplexing technology in a point-to-point configuration. Multiple data signals are 
transmitted over fiber-optic cable using different wavelengths of light.  Each of these 
wavelengths represents a transmission channel in the MON system and is protocol 
independent of every other channel in the system. 
 
SBC Multi-service Optical Network (MON) Service is only available within the Local Access 
and Transport Areas (LATAs) served by and within the service territories of Southwestern 
Bell. 
 
 
 
SBC Multi-service Optical Network (MON) Service can be used to extend customer networks 
to off-site locations.  These include, but are not limited to, disaster recovery, Storage Area 
Networking connections (SANs), data center mirroring, and mainframe to mainframe 
communications. 
 
SBC Multi-service Optical Network (MON) Service offers a MON Transport System and MON 
Channels with the following port interfaces:  
 
IBM Protocols: /1/ 
 

ESCONTM (200 Mbps) – Enterprise Systems Connection.  An IBM duplex optical 
connection used for computer-to-computer data exchange.  ESCONTM is limited to a 
maximum distance of 43 km and actual data throughput is distance sensitive. 
 
ETRTM (8 Mbps – Manchester Encoded) – External Timing References.  This protocol is 
used for IBM GEOPLEXTM architecture for multiple-location host processors.  ETRTM is 
limited to a maximum distance of 40 km. 
 
FICONTM (1.0625 Gbps) – A higher-speed evolution of ESCONTM, enabling 1 Gbps 
connectivity among mainframes, storage devices and peripherals.  FICONTM may have 
distance limitations and actual data throughput is distance sensitive. 
 
ISCTM (1.0625 Gbps) – Inter-System Coupling.  This protocol is used with IBM 
GEOPLEXTM architecture for multiple-location host processors.  ISCTM is limited to a 
maximum distance of 40 km. 
 
 
 
 
 
 

/1/ ESCONTM, ETRTM, FICONTM, ISCTM and GEOPLEXTM are registered trademarks of the 
International Business Machines (IBM) Corporation, Armonk, NY 10504 
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES

21.1.1 General

SBC Multi-service Optical Network (MON) Service provides high volume optical transport
utilizing multiplexing technology in a point-to-point configuration. Multiple data signals are
transmitted over fiber-optic cable using different wavelengths of light.  Each of these wavelengths
represents a transmission channel in the MON system and is protocol independent of every other
channel in the system.

SBC Multi-service Optical Network (MON) Service is only available within the Local Access and
Transport Areas (LATAs) served by and within the service territories of Southwestern Bell.

(AT) This service is competitively classified.

SBC Multi-service Optical Network (MON) Service can be used to extend customer networks to
off-site locations.  These include, but are not limited to, disaster recovery, Storage Area
Networking connections (SANs), data center mirroring, and mainframe to mainframe
communications.

SBC Multi-service Optical Network (MON) Service offers a MON Transport System and MON
Channels with the following port interfaces:

IBM Protocols: /1/

ESCONTM (200 Mbps) – Enterprise Systems Connection.  An IBM duplex optical connection
used for computer-to-computer data exchange.  ESCONTM is limited to a maximum distance of
43 km and actual data throughput is distance sensitive.

ETRTM (8 Mbps – Manchester Encoded) – External Timing References.  This protocol is used
for IBM GEOPLEXTM architecture for multiple-location host processors.  ETRTM is limited to
a maximum distance of 40 km.

FICONTM (1.0625 Gbps) – A higher-speed evolution of ESCONTM, enabling 1 Gbps
connectivity among mainframes, storage devices and peripherals.  FICONTM may have
distance limitations and actual data throughput is distance sensitive.

ISCTM (1.0625 Gbps) – Inter-System Coupling.  This protocol is used with IBM GEOPLEXTM

architecture for multiple-location host processors.  ISCTM is limited to a maximum distance of
40 km.

/1/ ESCONTM, ETRTM, FICONTM, ISCTM and GEOPLEXTM are registered trademarks of the
International Business Machines (IBM) Corporation, Armonk, NY 10504
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.1 General (Continued)

Other Protocols:

Fibre Channel (1.0625 Gbps) – an industry standard protocol used to interconnect Storage
Area Networks (SANs).

Fast Ethernet – a version of Ethernet that allows data transmission rates of 100 Mbps.  Also
called “100BaseT”.

FDDI - operating at a data rate of 100 megabits per second, FDDI is used to provide a general
purpose interconnection between computers and peripheral equipment, including the
interconnection of Local Area Networks (LANS) and other networks.

Gigabit Ethernet – a version of Ethernet that allows data transmission rates of 1 Gbps.  Also
called “1000baseFX”.  (Available at 850 nm or 1310 nm interface.)

D1 Video – uncompressed digital video signal operating at 270 Mbps.

SONET OC-3/OC-3c - provides a fiber-based 155.52 Mbps synchronous optical full duplex
data transmission capability.

SONET OC-12/OC-12c - provides a fiber-based 622.08 Mbps synchronous optical full duplex
data transmission capability.

SONET OC-48 - provides a fiber-based 2488.32 Mbps synchronous optical full duplex data
transmission capability.

SONET Flexible Speed – provides a fiber-based 155.52 Mbps, 622.08 Mbps or 2488.32 Mbps
synchronous optical full duplex data transmission capability.

Sub-Rate System – provides a multiplexing system operating at 1.25 Gbps with 4 ports.
Applicable to ESCONTM, Fast Ethernet, FDDI, D1 Video and OC3 port interfaces.

Note:  Neither electrical interfaces nor optical add/drop multiplexing are available with this
service. Additionally, services with time-delay sensitive protocols have facility length
limitations and may affect the design/availability of MON. (e.g. CPU to CPU
communications have a maximum distance limitation of 60 km).
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.2 Definitions

Local Distribution Channel (LDC) - Provides for the communications path between the
customer’s designated premises and the Serving Wire Center of that premises, or, if the
customer has selected a diversity option, between the customer’s designated premises and a
Company selected alternate wire center.

Interoffice Channel (IC) - Provides for the transmission facilities between the Serving Wire
Centers associated with the designated customer premises, or, if the customer has selected a
diversity option, between Company selected Alternate Wire Centers.

Customer Premises Node - Provides for the termination of service at the customer’s premises
and presents the various selected ports to the customer.

Central Office Optical Amplifier - Provides for an optical signal boost if the distance between
nodes exceeds the transmission loss parameters (link loss specific). Engineering
considerations may dictate the need for more than one optical amplifier on a circuit route.
These additions may be service affecting.

Central Office Regenerator - Provides for re-timing, re-shaping and regeneration of the signal
if degradation exceeds the dispersion limits.

Port - Provides the channel interface at the customer's premises.  All node ports that connect
to the same individual wavelength or channel within a MON system must be of the same
access speed.

Channel Protection (Optional) - Provides protection for a single channel toward the network.
It does not protect the channel against failure towards the customer interface.  Protection
reduces the maximum individual channel capacity of the system.

21.1.3 Regulations

The regulations, rates and charges specified herein are in addition to other regulations, rates
and charges as specified in this and other SWBT tariffs.

The services provided for SBC Multi-service Optical Network (MON) Service are primarily
designed to meet the private line communications requirements of business customers, and the
regulations herein reflect the reasonable support on the part of SWBT in assisting the
customer in the ordering and provisioning of private line services.  This assistance includes,
but is not limited to, advice as to which private line service best meets the customer’s
requirements, taking into consideration the customer’s present and future communications
needs.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.3 Regulations (Continued)

In addition, SWBT will continue to assist and advise the customers and cooperatively respond
to the requirements of the customer until such time as the private line service is discontinued.
The aforementioned level of assistance is considered to be part of the private line service
offering.

21.1.4 Provision of Service

A. SBC Multi-service Optical Network (MON) Service is available only on a point-to-point
intraLATA basis to customers served by and within the service territories of SWBT only.

B. SBC Multi-service Optical Network (MON) Service is furnished on a full-time basis (24
hours a day, seven days per week.)

C. SBC Multi-service Optical Network (MON) Service can only be provided within the
same LATA where existing facilities and equipment permit.  Services between serving
wire centers must have appropriate service components between all intermediate offices
to have the ability to provide the service.  Additional service features may be available
only at selected central offices as determined by SWBT.

D. Customer requests for SBC Multi-service Optical Network (MON) Service may require
construction of suitable service components.  The regulations, rates and charges
applicable to special construction are found in Section 1.4.4 of this Tariff.  Service
availability will be negotiated locally.

E. The customer provided equipment must deliver the data signals for the SBC Multi-service
Optical Network (MON) Service transport within the industry specification for the
subscribed data services.

F. SBC Multi-service Optical Network (MON) Service provides physical layer transport
only.  The Company assumes no responsibility for the signals generated by the customer,
for the quality of or defects in such signals, for the reception of signals by the customer,
or address signaling to the extent addressing is performed by the customer.  Error
detection and correction of data generated by the customer is the customer's
responsibility.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.4 Provision of Service (Continued)

G. The service is considered interrupted when the customer reports a service disruption to
the Company and the Company confirms that continuity of its service has been lost.

H. SBC Multi-service Optical Network (MON) Service may have distance limitations based
on the services carried and may require routing through wire centers (central offices)
based on loss limits between nodes.

I. Central Office Optical Amplifiers may have to be added to a SBC Multi-service Optical
Network (MON) Service subsequent to the initial installation.

J. When additional services are added, such installation may cause a service interruption to
existing unprotected channels, or a protection switch on protected channels.

K. The maximum capacity of a SBC Multi-service Optical Network (MON) Service system
is either 64 unprotected channels or 32 protected channels.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.4 Provision of Service (Continued)
 

L. Prior to confirming an order for service, the Company will provide a proposed route
diagram to the customer.  In order to avoid compromising diversity information, the
Company will provide this information only to the ordering customer.

Installation of either the Local Distribution Channel Route Diversity option, the Inter-
office Facility Route Diversity option or the Total Route Diversity option will not begin
until the customer has accepted the proposed routing by the Company.

 
M. Services with time-delay sensitive protocols may have facility length limitations.  The

Company will work cooperatively with the customer to determine if the desired services
can operate between the customers designated premises.

N. Customer requests for special routing of SBC Multi-service Optical Network (MON)
Service channels are provided in accordance with Section 1.4.4 of this tariff.

 
O. Demarcation point will be provided by SWBT as set forth in Telcordia Technical

Advisory GR-342-CORE.  This publication provides transmission parameter limits and
interface combinations for high capacity special access services (e.g., DS#), and may be
obtained from:

 
 Telcordia Technologies
 8 Corporate Place
 Piscataway, NJ  08854

 
P. The placement of the demarcation point shall be located in a manner consistent with

federal and state regulatory requirements.  This location will be at each customer’s
premises, unless specified otherwise by the customer or building/landowner and agreed to
by SWBT.

 
Q. Digital equipment provided by the customer is subject to the regulations set forth in

Section 1 of this tariff.

R. The customer must first order the MON Transport System followed by the MON
Channels.  When ordering ESCONTM, Fast Ethernet, FDDI, D1 Video and OC3 ports, the
customer must first order a MON Channel Sub-Rate System over which these services
will be assigned.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.5 Allowance for Interruptions
 

Standard Configuration:

Unprotected Channel - A credit allowance will be given for interruptions of service.  Refer
to Section 1.4.8 of this tariff for calculating credit allowances.

Protected Channel  - Any protected service interruption as a result of a failure on the
protected portion of the circuit will result in a credit equal to one month's bill for the
circuits involved. If the interruption occurs on an unprotected portion of the circuit, normal
terms and conditions for credit allowances as stated in Section 1.4.8 will apply.

Local Distribution Channel Route Diversity:

Unprotected Channel- A credit allowance will be given for interruptions of service.  Refer
to Section 1.4.8 of this tariff for calculating credit allowances.

 Protected Channel - Any protected service interruption as a result of a failure on the
protected portion of the circuit will result in a credit equal to one month's bill for the
protected portion of the circuits involved.  If the interruption occurs on an unprotected
portion of the circuit, normal terms and conditions for credit allowances as stated in
Section 1.4.8 will apply.
 

Inter-office Facility Route Diversity:

Unprotected Channel - A credit allowance will be given for interruptions of service.  Refer
to Section 1.4.8 of this tariff for calculating credit allowances.

Protected Channel - Any protected service interruption as a result of a failure on the
protected portion of the circuit will result in a credit equal to one month's bill for the
protected portion of the circuits involved.  If the interruption occurs on an unprotected
portion of the circuit, normal terms and conditions for credit allowances as stated in
Section 1.4.8 will apply.

Total Route Diversity:

Unprotected Channel - A credit allowance will be given for interruptions of service.  Refer
to Section 1.4.8 of this tariff for calculating credit allowances.

Protected Channel - Any interruption will result in a credit equal to one month's bill for the
circuit involved.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.6 Assignment or Transfer of Service
 

The service of a customer, or any rights associated therewith, may be assigned or transferred,
with the customers consent, only under the following conditions:

A) There is no interruption or relocation of the service.
B) The assignee or transferee assumes all outstanding indebtedness for the service and the

unexpired portion of the service period originally contracted for.
C) All regulations and conditions contained in this tariff shall apply to the assignee or

transferee.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.7 Service Configurations

21.1.7.1 Standard

SBC Multi-service Optical Network (MON) Service is available in three different
configurations.  The customer must choose, on a per channel basis, between;

A.  Unprotected channel configuration, see 1) below, (maximum capacity of 64
channels),

B.  Protected channel configuration, see 2) below, (maximum capacity of 32 channels)
or,

C.  Mixed channel configuration, see 3) below, which includes both unprotected and
protected (active/stand-by) channels. (In this configuration, neither route may exceed
the 32 channel capacity limit, including stand-by protected channels.)

(See diagram on following page for association with verbiage below.)

1)  In the unprotected channel configuration, route “A” and route “B” can each carry up
to 32 channels between the customer’s designated premises. In the event of a route
failure, the customer loses the channels utilizing the failed route.

2)  In the protected channel configuration, all active protected channels are carried over
route “A” between the customer’s designated premises.  All stand-by protected
channels are carried over route “B”.  In the event of a failure on route “A”, all active
protected channel transmissions will be restored to route “B” stand-by protected
channels within an engineered objective of less than 50 milliseconds (not to exceed 2
seconds).

3)  In the mixed channel configuration, up to 32 channels are available on each route to
carry unprotected or protected (active/stand-by) channels. (An active protected
channel on one route requires a stand-by protected channel on the other route.)  In
the event of a route failure, the active protected channel transmissions will be
restored to the other route stand-by protected channels within an engineered
objective of less than 50 milliseconds (not to exceed 2 seconds).  Unprotected
channels on the failed route will be lost.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.7 Service Configurations (Continued)

21.1.7.2 Optional

A.  Local Distribution Channel (LDC) Route Diversity

This option, ordered on a per-end basis, routes the customer’s service across two
physically diverse LDC routes to their Serving Wire Center (SWC). Local
Distribution Channel Route Diversity will assure 99.995 percent availability of the
service over the protected portion of the route.  Any service interruption will result
in a credit allowance as described in Paragraph 21.1.5 preceding.

(See diagram on following page for association with verbiage below.)

1) If the customer chooses to use this option in the unprotected channel
configuration, both route “A” and route “B” transport up to 32 active, unprotected
channels to the SWC. In the event of a route failure, the customer loses the
channels utilizing the failed route.

2) If the customer chooses to use this option in the protected channel configuration,
all active protected channels are carried over route “A” to the SWC.  All stand-by
protected channels are carried over route “B”. In the event of a failure on route
“A”, all active protected channel transmissions will be restored to route “B”
stand-by protected channels within an engineered objective of less than 50
milliseconds (not to exceed 2 seconds).

3) If the customer chooses to use this option in the mixed channel configuration, up
to 32 channels are available on each route to carry unprotected or protected
(active/stand-by) channels. (An active protected channel on one route requires a
stand-by protected channel on the other route.)  In the event of a route failure, the
active protected channel transmissions will be restored to the other route stand-by
protected channels within an engineered objective of less than 50 milliseconds
(not to exceed 2 seconds).  Unprotected channels on the failed route will be lost.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.7 Service Configurations (Continued)

21.1.7.2 Optional (Continued)

A. Local Distribution Channel (LDC) Route Diversity (Continued)

            
                                                                                   Customer

             Property Line

                                                       Route “A”    LDC

                                                      Route “B”    LDC

                                                                                              (Entrance
                                                                                                 Facility)
                                                                                                                       (Customer

             Interface)

Note: When utilizing this architecture, a fiber cable cut on the non-diverse portions of the
route, such as the inter-office facility route, may result in all channels being lost since non-
diverse route may share the same physical cable path.

This service does not include a second (diverse) entrance facility to the customer’s
premises.  If the customer wants the diversely routed LDC to enter their premises via a
second entrance facility, they must provide such a facility to their building.  (The customer
may contact the Company and order the second entrance facility utilizing a Special
Construction payment option.)
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.7 Service Configurations (Continued)

21.1.7.2 Optional (Continued)

B.  Interoffice Channel Route Diversity

This option routes the customer’s service across two physically diverse paths
between the Serving Wire Centers of the customer’s designated premises.

This option will assure 99.995 percent availability of the service over the protected
portion of the route.  Any service interruption will result in a credit allowance as
described in Paragraph 21.1.5 preceding.

(See diagram on following page for association with verbiage below.)

1) If the customer chooses to use this option in the unprotected channel
configuration, both route “A” and route “B” transport up to 32 active, unprotected
channels between the customer designated premises. In the event of a route failure,
the customer loses the channels utilizing the failed route.

2) If the customer chooses to use this option in the protected channel configuration,
all active protected channels are carried over route “A” between the customer’s
designated premises.  All stand-by protected channels are carried over route “B”
(alternate route).  In the event of a failure on route “A”, all active protected
channel transmissions will be restored to route “B” stand-by protected channels
within an engineered objective of less than 50 milliseconds (not to exceed 2
seconds).

3) If the customer chooses to use this option in the mixed configuration, up to 32
channels are available on each route to carry unprotected or protected
(active/stand-by) channels. (An active  protected channel on one route requires a
stand-by protected channel on the other route).  In the event of a route failure, the
active protected channel transmissions will be restored to the other route stand-by
protected channels within an engineered objective of less than 50 milliseconds (not
to exceed 2 seconds).  Unprotected channels on the failed route will be lost.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.7 Service Configurations (Continued)

21.1.7.2 Optional (Continued)

C. Total Channel Route Diversity

This option routes the customer’s service across two physically diverse paths between
the customer’s designated premises.  Local Distribution Channels are routed to both the
Serving Wire Center (SWC) of the premises and to an Alternate Wire Center (selected
by the Company).  Interoffice Channels are utilized to connect the wire center
terminated LDC’s.  A different interoffice Channel path is utilized to connect the two
Alternate Wire Centers that were selected as termination points for the diversely routed
LDC’s.

This option will assure 99.995 percent availability of the service. Any service
interruption will result in a credit allowance as described in Paragraph 21.1.5 preceding.

(See diagram on following page for association with verbiage below.)

1) If the customer chooses to use this option in the unprotected channel configuration,
both route “A” and route “B” transport up to 32 active, unprotected channels between
the customer designated premises. In the event of a route failure, the customer loses
the channels utilizing the failed route.

2) If the customer chooses to use this option in the protected channel configuration, all
active protected channels are carried over route “A” between the customer’s
designated premises.  All stand-by protected channels are carried over route “B”
(alternate route).  In the event of a failure on route “A”, all active protected channel
transmissions will be restored to route “B” stand-by protected channels within an
engineered objective of less than 50 milliseconds (not to exceed 2 seconds).

3) If the customer chooses to use this option in the mixed configuration, up to 32
channels are available on each route to carry unprotected or protected (active/stand-
by) channels. (An active  protected channel on one route requires a stand-by protected
channel on the other route).  In the event of a route failure, the active protected
channel transmissions will be restored to the other route stand-by protected channels
within an engineered objective of less than 50 milliseconds (not to exceed 2 seconds).
Unprotected channels on the failed route will be lost.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.1 DESCRIPTION AND APPLICATION OF SERVICES (Continued)

21.1.8 Technical Specifications

The customer interfaces to SBC Multi-service Optical Network  Service are as specified in:

Subject   Technical Reference

Ameritech LAN Interconnect Service - Token Ring AM TR-NIS-000100
Interface Specifications

Ameritech LAN Interconnect Service - CSMA/CD AM TR-NIS-000104
Interface Specifications

Ameritech OC-3, OC-12 and OC-48 ServicE AM-TR-NIS-000111
   Interface Specifications

Ameritech Digital Service Transmission AM-TR-TMO-000101
   Parameters

Ameritech Service’s Network Channel and AM-TR-TMO-000080
   Network Channel Interface Codes

Ameritech Technical Interface Specifications AM-TR-MIS-000077
(FDDI)

FDDI ANSI/IEEE 802.3

Ameritech Technical Interface Specifications AM-TR-NIS-000096
   (ESCONTM) AM-TR-NIS-000107

IBM Documentation (ESCONTM) IBM SA22-7202-XX
IBM SA23-0394-XX

Fibre Channel ANSI X3.T9.3
   (also includes FICONTM and ISCTM)

Fast Ethernet ANSI/IEEE 802.3
GigaBit Ethernet IEEE 802.3x and z
D1 Video ANSI/SMPTE 259M

The Technical Reference can be obtained from:
APEx Help Desk
(847) 248-5324

The Telcordia Technologies Research Publication(s) can be obtained from:

      Telcordia Technologies
      8 Corporate Place
      Piscataway, New Jersey  08854
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.2 RATE CONFIGURATION

21.2.1 General

There are eight basic rate elements which may apply to SBC Multi-service Optical Network (MON)
Service:

- Nonrecurring Charges
- Local Distribution Channel
- Interoffice Channel
- Customer Premises Node
- Central Office Optical Amplifier
- Central Office Regenerator
- Ports
- Optional Service Features

21.2.2 Nonrecurring Charges

21.2.2.1General

Nonrecurring Charges are one-time charges that apply for specific work activities (i.e.,
installation of new service, moves and rearrangements of installed services.)  There are three
different Nonrecurring Charges; Administrative Charge, Design and Central Office
Connection Charge and the Customer Connection Charge.  The Administrative Charge
applies any time a customer initiates an order for service. This charge applies once per
customer order.  The Design and Central Office Connection Charge applies to each service
installed, and is charged once per circuit.  The Customer Connection Charge applies to each
service installed, and is charged once per Customer Premises Node.

21.2.2.2 Service Rearrangements

Service rearrangements are changes to existing (installed) services which do not result in
either a change in the minimum period requirements as set forth in 21.1.4 preceding or a
change in the physical location of the point of termination at a customer premises.  Changes
in physical location of the point of termination are treated as moves and the following
nonrecurring charges apply; Administrative, Design and Central Office and Customer
Connection.

Service rearrangements will be charged as follows:

 If a change involves a change of a customer of record, the Administrative Charge will apply.
For the change of customer of record to be treated as a service rearrangement, the new
customer must assume liability for both current and prior charges for the service.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.2 RATE CONFIGURATION (Continued)

21.2.2 Nonrecurring Charges (Continued)

21.2.2.2 Service Rearrangements (Continued)

For all other changes not requiring physical work at the central office, or customer
premises, including a change in the customer assigned circuit identification or billing
account number (when initiated by the customer), the Administrative Charge may apply.

For all other service rearrangements requiring physical work to be performed, the
Administrative Charge may apply.  Additionally, one Design and Central Office
Connection Charge and one Customer Connection Charge per Customer Premises Node
may apply.

21.2.2.3 Cancellation of Application for Service
 

(A) When an applicant cancels an order for service, other than those provided by Special
Construction;

Prior to the issuance of an order, no charges apply.

After the issuance of an order, Nonrecurring Charges may apply as follows:

       -  Canceled before the Record Issue Date (RID), the Administrative Charge applies.
       -  Canceled on or after the RID, but before the Plant Test Date (PTD), the

Administrative   Charge and the Design and Central Office Connection Charge
apply.

       -  Canceled on or after the PTD, the Administrative Charge, Design and Central Office
Connection Charge and Customer Connection Charge apply.

 
(B) When an applicant cancels an order for service involving Special Construction;

Prior to the issuance of an order, no charges apply.

After the issuance of an order, but prior to the start of construction, all Nonrecurring
Charges associated with the design of the Special Construction and the Administrative
Charge may apply.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.2  RATE CONFIGURATION (Continued)

21.2.2 Nonrecurring Charges (Continued)

21.2.2.3 Cancellation of Application for Service (Continued)

(B) (Continued)

After construction has begun;

- If there is another requirement for the specially constructed facilities, the
Administrative Charge, Design and Central Office Connection Charge, and the
Customer Connection Charge may apply.

 - If there is no other use for the specially constructed facilities, a charge equal to all the
costs incurred in the special construction (including overheads), less net salvage,
may apply in addition to the Administrative Charge, Design and Central Office
Connection Charge, and the Customer Connection Charge.

Note: Installation or Special Construction of facilities for a customer start when the
Company incurs any expense in connection therewith which would not otherwise
have been incurred and the customer has advised the Company to proceed with
the installation or Special Construction.

21.2.3 Local Distribution Channel

The Local Distribution Channel (LDC) provides for a two-point transmission path between a
customer’s designated premises and the SWBT Serving Wire Center for that premises.  Rates
and charges apply per (LDC) termination at a customer’s designated premises.

21.2.4 Interoffice Channel

Interoffice channel is defined as the component of the service between two SWBT Serving
Wire Centers. The Serving Wire Centers may be located in the same exchange area, or in a
multi-office metropolitan exchange, or may be located in different exchange areas.

Interoffice channel charges include; a fixed interoffice channel charge and a per interoffice
mileage charge which is based on the vertical and horizontal (V-H) distance between Serving
Wire Centers or between exchanges, measured in whole miles.  Fractional miles are rounded to
the next whole mile.  V-H coordinates for serving wire centers and designated digital hubs can
be found in the National Exchange Carrier Association, Inc. (NECA) Wire Center Information
Tariff.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.2  RATE CONFIGURATION (Continued)

21.2.5 Customer Premises Node

The Customer Premises Node provides for the termination of service, on a per shelf basis, at the
customer’s premises and presents the various selected ports to the customer.

21.2.6 Central Office Optical Amplifier

The Central Office Optical Amplifier, as required per location, provides for an optical signal boost
if the distance between nodes exceeds the transmission loss parameters (link loss specific).
Additional optical amplifiers may be required per location with certain circuit configurations.

21.2.7 Central Office Regenerator

The Central Office Regenerator, if required, provides for re-timing, re-shaping and regeneration of
the signal if degradation exceeds the dispersion limits.

21.2.8 Port

Provides the channel interface at the customer’s premises for each unprotected or protected
channel.

21.2.9 Optional Features
 

21.2.9.1 Local Distribution Channel (LDC) Route Diversity

This option, ordered on a per-end basis, routes the customer’s service across two physically
diverse LDC routes to their Serving Wire Center (SWC).

21.2.9.2 Interoffice Channel Route Diversity

This option routes the customer’s service across two physically diverse paths between the
Serving Wire Centers of the customer’s designated premises.

21.2.9.3 Total Route Diversity

This option routes the customer’s service across two physically diverse paths between the
customer’s designated premises.  LDC’s are routed to both the Serving Wire Center (SWC)
of the premises and to an Alternate Wire Center (selected by the Company).  Interoffice
facilities are utilized to connect the wire center terminated LDC’s.  A different interoffice
facility path is utilized to connect the two Alternate Wire Centers that were selected as
termination points for the diversely routed LDC’s.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.3  Rates and Charges

21.3.1  Nonrecurring Charges
 

USOC Nonrecurring Charge

Administrative Charge
- per service order ORCMX ICB

Design and Central Office Connection Charge
- per circuit NRBCL ICB

Customer Connection Charge
(Service Establishment)
- per Customer Premises Node NRBBL ICB

Customer Connection Charge
(Subsequent Installation)
- per Customer Premises Node NHCNL ICB
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

 
21.3  Rates and Charges (Continued)

21.3.2  Recurring Rates Monthly Rates

Monthly
MON Transport System USOC 3 Year 5 Year Extension

Local Distribution Channel
(4 required, two per route)
- per LDC terminated on
a customer premises 1RSFW ICB ICB ICB

 Interoffice Channel

- Fixed
   (four required, two per route) CM6 ICB ICB ICB

- Variable
per V-H mile or  fraction thereof,
per route,   (two routes required) 1L5XX ICB ICB ICB

Customer Premises Node
(includes first shelf) F2ND1 ICB ICB ICB

Customer Premises Node
- per subsequent  shelf F2NDS ICB ICB ICB

Central Office Optical Amplifier
- initial (as required, per location) 67QXX ICB ICB ICB

Central Office Optical Amplifier
- subsequent (as required,

per location) 67QSX ICB ICB ICB

Central Office Regenerator
- per regenerator (as required) V8RXX ICB ICB ICB
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.3  Rates and Charges (Continued)

21.3.2  Recurring Rates (Continued)

Monthly  Rates

Monthly
MON Channels USOC 3 Year 5 Year Extension

Ports
- per port

ETRTM

- unprotected channel POYKW ICB ICB ICB
- protected channel POYKP ICB ICB ICB

FICONTM

- unprotected channel POYMW ICB ICB ICB
- protected channel POYMP ICB ICB ICB

ISCTM

- unprotected channel POYJW ICB ICB ICB
- protected channel POYJP ICB ICB ICB

Fibre Channel
- unprotected channel POYNW ICB ICB ICB
- protected channel POYNP ICB ICB ICB

Gigabit Ethernet
- unprotected channel POYLW ICB ICB ICB
- protected channel POYLP ICB ICB ICB

 
SONET OC-12/OC-12c
- unprotected channel POYFW ICB ICB ICB
- protected channel POYFP ICB ICB ICB
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.3  Rates and Charges (Continued)

21.3.2  Recurring Rates (Continued)
Monthly  Rates

Monthly
MON Channels (continued)   USOC 3 Year 5 Year Extension

Ports (Continued)
- per port

SONET OC-48
- unprotected channel POYGW ICB ICB ICB
- protected channel POYGP ICB ICB ICB

SONET Flexible Speed
- unprotected channel POYBW ICB ICB ICB
- protected channel POYBP ICB ICB ICB

Sub Rate System
- unprotected channel POYSW ICB ICB ICB
- protected channel POYSP ICB ICB ICB

 
ESCONTM

- unprotected channel POYHW ICB ICB ICB
- protected channel POYHP ICB ICB ICB

Fast Ethernet
- unprotected channel POYCW ICB ICB ICB
- protected channel POYCP ICB ICB ICB

FDDI
- unprotected channel POYDW ICB ICB ICB
- protected channel POYDP ICB ICB ICB

D1 Video
- unprotected channel POYVW ICB ICB ICB
- protected channel POYVP ICB ICB ICB

SONET OC-3/OC-3c
- unprotected channel POYEW ICB ICB ICB
- protected channel POYEP ICB ICB ICB
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

21.3  Rates and Charges (Continued)

21.3.3  Optional Features(1)
Monthly

USOC Price

Local Distribution Channel Route Diversity
(applied in addition to Local Distribution
Channel Charge above)
- per quarter route mile CPARD ICB

Interoffice Facility Route Diversity
- apply Interoffice Channel components below:

Fixed, and Apply CM6 above, and

Variable apply 1L5XX above per
interoffice route segment

Total Route Diversity

- apply Local Distribution Channel Route Apply two Local
  Diversity above (two required), and Distribution Channel

Route Diversity
charges CPARD above,
and

- apply Interoffice Channel components below:

Fixed, and apply CM6 above, and

Variable apply 1L5XX above per
interoffice route segment

(1) When ordering either the Local Distribution Channel (LDC) Route Diversity option or the Total Route
Diversity option, the protect/alternate LDC fiber route will be charged on a distance sensitive basis,
based on route quarter mile increments from the customer premises to the Serving Wire Center or
Alternate Wire Center, depending on the diversity option chosen.

For the Inter-office Facility Route Diversity option and the Total Route Diversity option, the diverse
route Interoffice Channel variable component will be charged, by the mile, on a segment by segment
basis, which include all the wire centers that the diverse Interoffice Channel route passes through,
using the V&H coordinates method as set forth in the National Exchange Carrier Association, Inc.
(NECA) Wire Center Information Tariff, FCC 4.
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SBC MULTI-SERVICE OPTICAL NETWORK (MON) SERVICE

 
21.4 Term Pricing Plan

The Term Pricing Plan provides the customer with rate stabilization and discounted rates.  The
Term Pricing Plan provides for three or five year rate stabilization.  Decreases in monthly recurring
rates will be passed on to customers who participate in a Term Pricing Plan(TPP).  SWBT will
notify customers participating in a Term Pricing Plan when monthly rates are decreased.

Should SWBT increase its rates during the Term Pricing Plan period, the customer will continue to
pay the rates in effect at the time the customer elected to establish service under the Term Pricing
Plan.

The customer must provide SWBT with a written notice of intent to renew a Term Pricing Plan no
later than 90 days prior to its expiration.  If a customer chooses to renew a Term Pricing Plan, the
monthly rates for the new TPP selected will be at the current rates in effect for new customers.  If
the customer elects not to renew the Term Pricing Plan, or does not notify SWBT of the customer's
intent to renew the Term Pricing Plan, the service will automatically be billed under the monthly
extension rate in effect at the time the Term Pricing Plan expires.

Any special construction charges incurred for services billed under a Term Pricing Plan will be
applicable as provided for in Section 1.4.4 of this tariff.

During a customer’s TPP term, conversion may be made to a new TPP term of the same or
different length or to a higher speed service, if the expiration date for the new service or TPP term
is beyond the end of the original TPP term.  The new TPP term becomes effective upon execution.
No credit for months under the previous TPP may be transferred to the new TPP.  The customer
incurs no liability for the remaining months on the original TPP, since the change is not considered
a termination of service. The prices applicable for the new term are those currently in effect for
new customers.

After the expiration of 25 months of a 3 year TPP term or 42 months of a 5 year TPP term, any
MON Transport System or MON Channel components added to the existing service configuration
provided under that TPP will be billed at the monthly extension rates.
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(CT) 
 
 
(CT) 

21.4 Term Pricing Plan (Continued) 
 
During a TPP term a customer may move one Local Distribution Channel (LDC) of SBC 
Multi-service Optical Network (MON) Service to another location in the same LATA and keep 
the TPP in force, provided no lapse in service occurs. The customer must have met a 12-month 
minimum in-service period at the old location and be liable for at least 12 months remaining at 
the new location.  Nonrecurring Charges, as appropriate, will apply. 
 
If a customer cancels a Service Order or terminates service before the completion of the term, the 
customer agrees to pay the Company termination liability charges, which are defined below.  
These charges shall become due and owing as of the effective date of the cancellation or 
termination and be payable within the period set forth in the General Exchange Tariff, 
Section 17.6. 
 
In addition to any special construction liabilities, customer termination liability for cancellation 
of a SBC Multi-service Optical Network (MON) Service to shall be equal to: 
 
- Any unpaid Special Construction or nonrecurring charges (excluding any waived charges), 

plus; 
 
- Fifty (50) percent of all recurring charges for the remaining months of the customer's term. 
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(RT) 
22.1 Description and Application of Services 
 

22.1.1 General 
 

OC-n Point-to-Point Service (OC-n) provides high-speed synchronous optical fiber-based full 
duplex data transmission capabilities.  OC-n channels may be either channelized (non-
concatenated) or non-channelized (concatenated) designated as OC-nc. This service provides 
optical data transmission with the following characteristics: 

 
• OC-3/OC-3c Service provides channels operating at the terminating bit rate of 155.52 Mbps 

 
• OC-12/OC-12c Service provides channels operating at the terminating bit rate of 

622.08 Mbps 
 

• OC-48/OC-48c Service provides channels operating at the terminating bit rate of 
2488.32 Mbps 

 
• OC-192/OC-192c Service provides channels operating at the terminating bit rate of 

9953.28 Mbps 
 
OC-n channels may be used to connect: 

 
• A customer-designated premises to another customer-designated premises. 

 
• A customer-designated premise to a Company location where Add/Drop Multiplexing, 

Add/Drop Functions and/or cross-connections are performed. 
 
OC-n Service channels may be connected by: 

 
• Using the appropriate OC-n Add/Drop Multiplexer (mux) along with the add/drop function to a 

Megalink 1.5 High Capacity Service and/or Southwestern Bell DS3 Service at suitably 
equipped wire centers, i.e. non-concatenated; or 

 
• Using the full bandwidth premises to premises, i.e. concatenated. 
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(RT) 
22.1 Description and Application of Services (cont’d) 
 

22.1.2 Definitions 
 

Interoffice Transport - Provides the transmission paths between Serving Wire Centers 
associated with two customer-designated premises or between a Serving Wire Center 
associated with a customer premises and a Company Hub location.  Four interoffice transport 
types are available: OC-3 which supports a bit rate of 155.52, OC-12 transport at the 622.08 bit 
rate, OC-48 transport at a bit rate of 2488.32 and OC-192 at a bit rate of 9953.28. 

 
Local Distribution Channel- Provides optical interconnection between a Company Serving Wire 
Center (SWC) and the customer premises.   
 
OC-n Add/Drop Multiplexing - An arrangement that allows an OC-n channel operating at a 
terminating speed of 155.52 Mbps, 622.08 Mbps, 2488.32 Mbps and 9953.28 Mbps 
respectively, to add/drop a lower speed channel by using this feature along with the Add/Drop 
Function. 
 
SONET (Synchronous Optical Network) - Set of international standards for fiber optic based 
transmission systems.  SONET defines standard optical carrier transmission rates and utilizes a 
modular multiplexing approach based on the application of Synchronous Transport Signals 
(STS). 

 
22.1.3 Regulations 

 
The regulations, rates and charges specified herein are in addition to other regulations, rates 
and charges as specified in this and other Company tariffs.  
 
The services provided for OC-n Point-to-Point Service are primarily designed to meet the private 
line communications requirements of business customers, and the regulations herein reflect the 
reasonable support on the part of the Company in assisting the customer in the ordering and 
provisioning of private line services.  This assistance includes, but is not limited to, advice as to 
which private line service best meets the customer’s requirements, taking into consideration the 
customer’s present and future communications needs. 
 
In addition, the Company will continue to assist and advise the customers and cooperatively 
respond to the requirements of the customer until such time as the private line service is 
discontinued.  The aforementioned level of assistance is considered to be part of the private line 
service offering. 
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(RT) 
22.1 Description and Application of Services (cont’d) 
 

22.1.4 Provision of Service 
 

A. OC-n Point-to-Point Service is available only on a point-to-point intraLATA basis to 
customers served by and within the service territories of the Company only. 

 
B. OC-n Point-to-Point Service is furnished on a full-time basis (24 hours a day, seven days per 

week.) 
 
C. OC-n Point-to-Point Service can only be provided within the same LATA where existing facilities 

and equipment permit.  Services between serving wire centers must have appropriate service 
components between all intermediate offices to have the ability to provide the service.  Additional 
service features may be available only at selected central offices as determined by the Company.

 
D. Customer requests for OC-n Point-to-Point Service may require construction of suitable service 

components.  The regulations, rates and charges applicable to special construction are found in 
Section 1.4.4 of this Tariff.  Service availability will be negotiated locally. 

 
E. The customer is responsible via the ordering process to identify what STS signal configuration is 

to be contained in each OC-n service connection and each STS-1 and STS-3 payload content.  
This information is needed for routing and connection purposes in the network. 

 
F. When OC-n Point-to-Point Service is provided, the customer is responsible for providing the 

Optical Line Termination (OLT) at the customer's premises.  The OLT supplied at the customer 
premises must be compatible with the OLT used by the Company in the Serving Wire Center. 

 
G. All LDCs comprising a channel must have the same terminating bit rate unless multiplexing is 

performed at a Company Hub location. 
 
H. The options in Add/Drop Multiplexing and Add/Drop Function cannot be used with OC-n 

Point-to-Point Service configured by the customer to contain a single nonchannelized 
(concatenated) STS-3C or STS-12C signal, respectively. 
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SBC OC-N POINT-TO-POINT SERVICE

22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd)

22.1.4 Provision of Service

A. SBC OC-n Point-to-Point Service is available only on a point-to-point intraLATA basis to
customers served by and within the service territories of SWBT only.

B. SBC OC-n Point-to-Point Service is furnished on a full-time basis (24 hours a day, seven days
per week.)

C. SBC OC-n Point-to-Point Service can only be provided within the same LATA where existing
facilities and equipment permit.  Services between serving wire centers must have appropriate
service components between all intermediate offices to have the ability to provide the service.
Additional service features may be available only at selected central offices as determined by
SWBT.

D. Customer requests for SBC OC-n Point-to-Point Service may require construction of suitable
service components.  The regulations, rates and charges applicable to special construction are
found in Section 1.4.4 of this Tariff.  Service availability will be negotiated locally.

E. The customer is responsible via the ordering process to identify what STS signal configuration
is to be contained in each SBC OC-n service connection and each STS-1 and STS-3 payload
content.  This information is needed for routing and connection purposes in the network.

F. When SBC OC-n Point-to-Point Service is provided, the customer is responsible for providing
the Optical Line Termination (OLT) at the customer's premises.  The OLT supplied at the
customer premises must be compatible with the OLT used by the Company in the Serving Wire
Center.

G. All LDCs comprising a channel must have the same terminating bit rate unless multiplexing is
performed at a Company Hub location.

H. The options in Add/Drop Multiplexing and Add/Drop Function cannot be used with SBC OC-n
Point-to-Point Service configured by the customer to contain a single nonchannelized
(concatenated) STS-3C or STS-12C signal, respectively.
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(RT) 
22.1 Description and Application of Services (cont’d) 
 

22.1.4 Provision of Service 
 

I. When ordering the 1+1 Protection with Route Survivability option: 
 

• The protect fiber will be charged on a distance sensitive basis, based on quarter route miles, 
from the customer premises to the serving wire center 

 
• Prior to confirming an order for service, the Company will provide a proposed route diagram 

to the customer.  The diagram will include the number of quarter route miles and method 
used to support the number needed to provide the alternate route or route to the alternate 
wire center.  In order to avoid compromising Route Survivability information, the Company 
will provide this information only to the ordering customer. 

 
• Installation of the 1+1 Protection with Route Survivability option will not begin until the 

customer has accepted the proposed routing by the Company. 
 

22.1.5 Allowance for Interruptions 
 

A credit allowance will be given for interruptions of service.  Refer to Section 1.4.8 of this tariff 
for calculating credit allowances. 
 
1+1 Protection with Route Survivability and OC-n Point-to-Point Diversity 
Any service interruption will result in a credit equal to one month's bill for the circuit involved.  If 
the interruption occurs on a Local Distribution Channel without this option, normal terms and 
conditions for Credit Allowances as noted above will apply. 

 
22.1.6 Assignment or Transfer of Service 

 
The service of a customer, or any rights associated therewith, may be assigned or transferred, 
with the customer's consent, only under the following conditions: 

 
• There is no interruption or relocation of the service. 
• The assignee or transferee assumes all outstanding indebtedness for the service and the 

unexpired portion of the service period originally contracted for. 
• All regulations and conditions contained in this tariff shall apply to the assignee or 

transferee. 
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SBC OC-N POINT-TO-POINT SERVICE

22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd)

22.1.4 Provision of Service (cont'd)

I. When ordering the 1+1 Protection with Route Survivability option:

•  The protect fiber will be charged on a distance sensitive basis, based on quarter route
miles, from the customer premises to the serving wire center

•  Prior to confirming an order for service, the Company will provide a proposed route
diagram to the customer.  The diagram will include the number of quarter route miles and
method used to support the number needed to provide the alternate route or route to the
alternate wire center.  In order to avoid compromising Route Survivability information, the
Company will provide this information only to the ordering customer.

•  Installation of the 1+1 Protection with Route Survivability option will not begin until the
customer has accepted the proposed routing by the Company.

22.1.5 Allowance for Interruptions

A credit allowance will be given for interruptions of service.  Refer to Section 1.4.8 of this
tariff for calculating credit allowances.

22.1.6 Assignment or Transfer of Service

The service of a customer, or any rights associated therewith, may be assigned or transferred,
with the customer's consent, only under the following conditions:

A. There is no interruption or relocation of the service.

B. The assignee or transferee assumes all outstanding indebtedness for the service and the
unexpired portion of the service period originally contracted for.

C. All regulations and conditions contained in this tariff shall apply to the assignee or transferee.
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22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont’d) 
 

22.1.7 Service Configuration 
 

OC-n Point-to-Point Service, based on customer requirements, can be configured in any of the 
following ways: 

 
A. OC-3 

 
1. Three STS-1 (Synchronous Transport Signals) channels which each contain: 

 
• One DS3 that is STS-1 mapped 
• Up to 28 DS1s that are VT-mapped 
• An STS-1 channel without constraint to payload mapping when the STS-1 channel does 

not terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s 
network 

 
2. A single concatenated STS-3C channel 
 
3. 1 Gbps Ethernet STS-1, 1v-2v 

 
B. OC-12 

 
1. Twelve STS-1 channels which each contain: 

 
• One DS3 that is STS-1 mapped 
• Up to 28 DS1s that are VT-mapped 
• An STS 1 channel without constraint to payload mapping when the STS-1 channel does not 

terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s network 
 

2. Four concatenated STS-3C channels 
 

3. From one to three STS-3C channels mixed with from three to nine STS-1 channels subject to 
utilization of the total OC-12 capacity 

 
4. A single concatenated STS-12C channel 
 
5. 1 Gbps Ethernet STS-1, 1v-9v 
 
6. 1 Gbps Ethernet STS-3c, 1v-3v 
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(RT) 
22.1 Description and Application of Services (cont’d) 
 

22.1.7 Service Configuration 
 

OC-n Point-to-Point Service, based on customer requirements, can be configured in any of the 
following ways: 

 
A. OC-3 

 
1. Three STS-1 (Synchronous Transport Signals) channels which each contain: 

 
• One DS3 that is STS-1 mapped 
• Up to 28 DS1s that are VT-mapped 
• An STS-1 channel without constraint to payload mapping when the STS-1 channel does 

not terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s 
network 

 
2. A single concatenated STS-3C channel 

 
B. OC-12 

 
1. Twelve STS-1 channels which each contain: 

 
• One DS3 that is STS-1 mapped 
• Up to 28 DS1s that are VT-mapped 
• An STS 1 channel without constraint to payload mapping when the STS-1 channel does 

not terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s 
network 

 
2. Four concatenated STS-3C channels 

 
3. From one to three STS-3C channels mixed with from three to nine STS-1 channels subject to 

utilization of the total OC-12 capacity 
 

4. A single concatenated STS-12C channel 
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SBC OC-N POINT-TO-POINT SERVICE

22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd)

22.1.7 Service Configuration

SBC OC-n Point-to-Point Service, based on customer requirements, can be configured in any
of the following ways:

A. OC-3

1. Three STS-1 (Synchronous Transport Signals) channels which each contain:

•  One DS3 that is STS-1 mapped

•  Up to 28 DS1s that are VT-mapped

•  An STS-1 channel without constraint to payload mapping when the STS-1 channel does
not terminate via an Add/Drop Function to DS1 or DS3 services within the SWBT
network

2. A single concatenated STS-3C channel

B. OC-12

1. Twelve STS-1 channels which each contain:

•  One DS3 that is STS-1 mapped

•  Up to 28 DS1s that are VT-mapped

•  An STS 1 channel without constraint to payload mapping when the STS-1 channel does
not terminate via an Add/Drop Function to DS1 or DS3 services within the SWBT
network

2. Four concatenated STS-3C channels

3. From one to three STS-3C channels mixed with from three to nine STS-1 channels subject to
utilization of the total OC-12 capacity

4. A single concatenated STS-12C channel
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22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont’d) 
 

22.1.7 Service Configuration (cont’d) 
 

C. OC-48 
 

1. Forty-eight STS-1 channels which each contain: 
 

• One DS3 that is STS-1 mapped; 
• Up to 28 DS1s that are VT-mapped; 
• An STS-1 channel without constraint to payload mapping when the STS-1 channel does not 

terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s network; 
 

2. Sixteen concatenated STS-3C channels: 
 

• From one to fifteen concatenated STS-3C channels mixed with from three to forty-five 
STS-1 channels subject to utilization of the total OC-48 capacity; 

 
3. Four concatenated STS-12C channels: 

 
• From one to three concatenated STS-12C channels mixed with from twelve to thirty-six 

STS-1 channels subject to utilization of the total OC-48 capacity; 
• From one to three concatenated STS-12C channels mixed with from four to twelve 

concatenated STS-3C channels, also mixed with from three to thirty-three STS-1 channels 
subject to utilization of the total OC-48 capacity. 

• From one to three concatenated STS-12C channels mixed with from one to eleven 
concatenated STS-3C channels, also mixed with from three to thirty-three STS-1 channels 
subject to utilization of the total OC-48 capacity. 

 
4. 1 Gbps Ethernet STS-1, 1v-21v 
 
5. 1 Gbps Ethernet STS-3c, 1v-7v 

 
D. OC-192 

 
1. One hundred ninety two interleaved STS-1 channels which each contain: 

 
• One DS3 that is STS-1 mapped; 
• Up to 28 DS1s that are VT-mapped; 
• An STS-1 channel without constraint to payload mapping when the STS-1 channel does not 

terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s network; 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 
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(RT) 
22.1 Description and Application of Services (cont’d) 
 

22.1.7 Service Configuration (cont’d) 
 

C. OC-48 
 

1. Forty-eight STS-1 channels which each contain: 
 

• One DS3 that is STS-1 mapped; 
• Up to 28 DS1s that are VT-mapped; 
• An STS-1 channel without constraint to payload mapping when the STS-1 channel does 

not terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s 
network; 

 
2. Sixteen concatenated STS-3C channels: 

 
• From one to fifteen concatenated STS-3C channels mixed with from three to forty-five 

STS-1 channels subject to utilization of the total OC-48 capacity; 
 

3. Four concatenated STS-12C channels: 
 

• From one to three concatenated STS-12C channels mixed with from twelve to thirty-six 
STS-1 channels subject to utilization of the total OC-48 capacity; 

• From one to three concatenated STS-12C channels mixed with from four to twelve 
concatenated STS-3C channels, also mixed with from three to thirty-three STS-1 channels 
subject to utilization of the total OC-48 capacity. 

• From one to three concatenated STS-12C channels mixed with from one to eleven 
concatenated STS-3C channels, also mixed with from three to thirty-three STS-1 channels 
subject to utilization of the total OC-48 capacity. 

 
D. OC-192 

 
1. One hundred ninety two interleaved STS-1 channels which each contain: 

 
• One DS3 that is STS-1 mapped; 
• Up to 28 DS1s that are VT-mapped; 
• An STS-1 channel without constraint to payload mapping when the STS-1 channel does 

not terminate via an Add/Drop Function to DS1 or DS3 services within the Company’s 
network; 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
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22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd)

22.1.7 Service Configurations (cont'd)

C. OC-48

1. Forty-eight STS-1 channels which each contain:

•  One DS3 that is STS-1 mapped;
•  Up to 28 DS1s that are VT-mapped;
•  An STS-1 channel without constraint to payload mapping when the STS-1 channel does

not terminate via an Add/Drop Function to DS1 or DS3 services within the SWBT
network;

2. Sixteen concatenated STS-3C channels:

•  From one to fifteen concatenated STS-3C channels mixed with from three to forty-five
STS-1 channels subject to utilization of the total OC-48 capacity;

3. Four concatenated STS-12C channels:

•  From one to three concatenated STS-12C channels mixed with from twelve to thirty-six
STS-1 channels subject to utilization of the total OC-48 capacity;

•  From one to three concatenated STS-12C channels mixed with from four to twelve
concatenated STS-3C channels, also mixed with from three to thirty-three STS-1
channels subject to utilization of the total OC-48 capacity.

•  From one to three concatenated STS-12C channels mixed with from one to eleven
concatenated STS-3C channels, also mixed with from three to thirty-three STS-1
channels subject to utilization of the total OC-48 capacity.

D. OC-192

1. One hundred ninety two interleaved STS-1 channels which each contain:

•  One DS3 that is STS-1 mapped;
•  Up to 28 DS1s that are VT-mapped;
•  An STS-1 channel without constraint to payload mapping when the STS-1 channel does

not terminate via an Add/Drop Function to DS1 or DS3 services within the SWBT
network;
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(RT) 
22.1 Description and Application of Services (cont’d) 
 

22.1.7 Service Configurations (cont'd) 
 
D. OC-192 (cont'd) 

 
2. Sixty four interleaved concatenated STS-3C channels: 

 
• From one to sixty three interleaved concatenated STS-3C channels mixed with from three to 

one hundred and eighty nine STS-1 channels, subject to utilization of the total STS-192 
capacity; 

 
3. Sixteen interleaved concatenated STS-12C channels: 

 
• From one to fifteen interleaved concatenated STS-12C channels mixed with from twelve to 

one hundred and eighty STS-1 channels subject to utilization of the total STS-192 capacity; 
• From one to fifteen interleaved concatenated STS-12C channels mixed with from four to 

sixty concatenated STS-3C channels subject to utilization of the total STS-192 capacity; 
• From one to fifteen interleaved concatenated STS-12C channels mixed with from one to fifty 

nine concatenated STS-3C channels, also mixed with from three to one hundred and 
seventy seven STS-1 channels subject to utilization of the total STS-192 capacity. 

 
4. Four interleaved concatenated STS-48C channels: 

 
• From one to three interleaved concatenated STS-48C channels mixed with from forty eight 

to one hundred and forty four STS-1 channels subject to utilization of the total STS-192 
capacity; 

• From one to three interleaved concatenated STS-48C channels mixed with from sixteen to 
forty eight STS-3c channels subject to utilization of the total STS-192 capacity; 

• From one to three interleaved concatenated STS-48C channels mixed with from four to 
twelve STS-12c channels subject to utilization of the total STS-192 capacity; 

• From one to three interleaved concatenated STS-48C channels mixed with from one to forty 
seven concatenated STS-3C channels, also mixed with from three to one hundred and forty 
one STS-1 channels subject to utilization of the total STS-192 capacity. 
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(CT) 

22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd) 
 
22.1.7 Service Configurations (cont'd) 

 
D. OC-192 (cont'd) 

 
2. Sixty four interleaved concatenated STS-3C channels: 

 
• From one to sixty three interleaved concatenated STS-3C channels mixed with from three 

to one hundred and eighty nine STS-1 channels, subject to utilization of the total STS-192 
capacity; 

 
3. Sixteen interleaved concatenated STS-12C channels: 

 
• From one to fifteen interleaved concatenated STS-12C channels mixed with from twelve 

to one hundred and eighty STS-1 channels subject to utilization of the total STS-192 
capacity; 

• From one to fifteen interleaved concatenated STS-12C channels mixed with from four to 
sixty concatenated STS-3C channels subject to utilization of the total STS-192 capacity; 

• From one to fifteen interleaved concatenated STS-12C channels mixed with from one to 
fifty nine concatenated STS-3C channels, also mixed with from three to one hundred and 
seventy seven STS-1 channels subject to utilization of the total STS-192 capacity. 

 
4. Four interleaved concatenated STS-48C channels: 

 
• From one to three interleaved concatenated STS-48C channels mixed with from forty eight 

to one hundred and forty four STS-1 channels subject to utilization of the total STS-192 
capacity; 

• From one to three interleaved concatenated STS-48C channels mixed with from sixteen to 
forty eight STS-3c channels subject to utilization of the total STS-192 capacity; 

• From one to three interleaved concatenated STS-48C channels mixed with from four to 
twelve STS-12c channels subject to utilization of the total STS-192 capacity; 

• From one to three interleaved concatenated STS-48C channels mixed with from one to 
forty seven concatenated STS-3C channels, also mixed with from three to one hundred and 
forty one STS-1 channels subject to utilization of the total STS-192 capacity. 
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22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd)

22.1.7 Service Configurations (cont'd)

D. OC-192 (cont'd)

2. Sixty four interleaved concatenated STS-3C channels:

•  From one to sixty three interleaved concatenated STS-3C channels mixed with from
three to one hundred and eighty nine STS-1 channels, subject to utilization of the total
STS-192 capacity;

3. Sixteen interleaved concatenated STS-12C channels:

•  From one to fifteen interleaved concatenated STS-12C channels mixed with from twelve
to one hundred and eighty STS-1 channels subject to utilization of the total STS-192
capacity;

•  From one to fifteen interleaved concatenated STS-12C channels mixed with from four to
sixty concatenated STS-3C channels subject to utilization of the total STS-192 capacity;

•  From one to fifteen interleaved concatenated STS-12C channels mixed with from one to
fifty nine concatenated STS-3C channels, also mixed with from three to one hundred and
seventy seven STS-1 channels subject to utilization of the total STS-192 capacity.

4. Four interleaved concatenated STS-12C channels:

•  From one to three interleaved concatenated STS-48C channels mixed with from forty
eight to one hundred and forty four STS-1 channels subject to utilization of the total
STS-192 capacity;

•  From one to three interleaved concatenated STS-48C channels mixed with from sixteen
to forty eight STS-3c channels subject to utilization of the total STS-192 capacity;

•  From one to three interleaved concatenated STS-48C channels mixed with from four to
twelve STS-12c channels subject to utilization of the total STS-192 capacity;

•  From one to three interleaved concatenated STS-48C channels mixed with from one to
forty seven concatenated STS-3C channels, also mixed with from three to one hundred
and forty one STS-1 channels subject to utilization of the total STS-192 capacity.
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22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont’d) 
 
22.1.7 Service Configurations (cont'd) 

 
D. OC-192 (cont'd) 

 
4. Four interleaved concatenated STS-48C channels: (cont'd) 

 
• From one to three interleaved concatenated STS-48C channels mixed with from one to 

eleven concatenated STS-12C channels, also mixed with from twelve to one hundred and 
thirty two STS-1 channels subject to utilization of the total STS-192 capacity. 

• From one to three interleaved concatenated STS-48C channels mixed with from one to 
eleven concatenated STS-12C channels, also mixed with from four to forty four 
concatenated STS-3c channels subject to utilization of the total STS-192 capacity. 

• From one to three interleaved concatenated STS-48C channels mixed with from one to 
eleven concatenated STS-12C channels, also mixed with from three to one hundred and 
twenty nine STS-1 channels subject to utilization of the total STS-192 capacity. 

 
5. 1 Gbps Ethernet STS-1, 1v-21v 
 
6. 1 Gbps Ethernet STS-3c, 1v-7v 

 
E. OC-n 

 
The customer is responsible via the ordering process to identify what STS signal configuration is 
to be contained in each OC-n Point-to-Point service connection and each STS-1, STS-3 and/or 
STS-12 payload content.  This information is needed for routing and connection purposes in the 
network. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 
 
(AT) 
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(RT) 
22.1 Description and Application of Services (cont’d) 

 
22.1.7 Service Configurations (cont'd) 

 
D. OC-192 (cont'd) 

 
4. Four interleaved concatenated STS-48C channels: (cont'd) 

 
• From one to three interleaved concatenated STS-48C channels mixed with from one to 

eleven concatenated STS-12C channels, also mixed with from twelve to one hundred and 
thirty two STS-1 channels subject to utilization of the total STS-192 capacity. 

• From one to three interleaved concatenated STS-48C channels mixed with from one to 
eleven concatenated STS-12C channels, also mixed with from four to forty four 
concatenated STS-3c channels subject to utilization of the total STS-192 capacity. 

• From one to three interleaved concatenated STS-48C channels mixed with from one to 
eleven concatenated STS-12C channels, also mixed with from three to one hundred and 
twenty nine STS-1 channels subject to utilization of the total STS-192 capacity. 

 
The customer is responsible via the ordering process to identify what STS signal configuration 
is to be contained in each OC-n Point-to-Point service connection and each STS-1, STS-3 
and/or STS-12 payload content.  This information is needed for routing and connection 
purposes in the network. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Issued:  September 15, 2006 Effective:  October 16, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 CANCELLED 
Oct. 12, 2007 

Missouri Public 
Service Commission



 

 P.S.C. Mo.- No. 38 
No Supplement to this Digital Link Services Tariff 
tariff will be issued Section 22 
except for the purpose  1st Revised Sheet 8 
of canceling this tariff. Replacing Original Sheet 8 
  

SBC OC-N POINT-TO-POINT SERVICE 
 

 
 
 
 
 
 
(CT) 

22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd) 
 
22.1.7 Service Configurations (cont'd) 

 
D. OC-192 (cont'd) 

 
4. Four interleaved concatenated STS-48C channels: (cont'd) 

 
• From one to three interleaved concatenated STS-48C channels mixed with from one to 

eleven concatenated STS-12C channels, also mixed with from twelve to one hundred and 
thirty two STS-1 channels subject to utilization of the total STS-192 capacity. 

• From one to three interleaved concatenated STS-48C channels mixed with from one to 
eleven concatenated STS-12C channels, also mixed with from four to forty four 
concatenated STS-3c channels subject to utilization of the total STS-192 capacity. 

• From one to three interleaved concatenated STS-48C channels mixed with from one to 
eleven concatenated STS-12C channels, also mixed with from three to one hundred and 
twenty nine STS-1 channels subject to utilization of the total STS-192 capacity. 

 
The customer is responsible via the ordering process to identify what STS signal 
configuration is to be contained in each OC-n Point-to-Point service connection and each 
STS-1, STS-3 and/or STS-12 payload content.  This information is needed for routing and 
connection purposes in the network. 
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22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont'd)

22.1.7 Service Configurations (cont'd)

D. OC-192 (cont'd)

4. Four interleaved concatenated STS-12C channels: (cont'd)

•  From one to three interleaved concatenated STS-48C channels mixed with from one to
eleven concatenated STS-12C channels, also mixed with from twelve to one hundred and
thirty two STS-1 channels subject to utilization of the total STS-192 capacity.

•  From one to three interleaved concatenated STS-48C channels mixed with from one to
eleven concatenated STS-12C channels, also mixed with from four to forty four
concatenated STS-3c channels subject to utilization of the total STS-192 capacity.

•  From one to three interleaved concatenated STS-48C channels mixed with from one to
eleven concatenated STS-12C channels, also mixed with from three to one hundred and
twenty nine STS-1 channels subject to utilization of the total STS-192 capacity.

The customer is responsible via the ordering process to identify what STS signal
configuration is to be contained in each OC-n Point-to-Point service connection and each
STS-1, STS-3 and/or STS-12 payload content.  This information is needed for routing and
connection purposes in the network.
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22.1 DESCRIPTION AND APPLICATION OF SERVICES (cont’d) 
 

22.1.8 Technical Specifications 
 

The technical specifications for OC-n Point-to-Point Service are described in Technical 
Reference AM-TR-NIS-000111.  The Company will work cooperatively with the customer to 
select compatible Optical Line Terminations (OLTs) which conform to the requirements set forth 
in Technical Reference Publication AM-TR-TMO-000101. 

 
The network channel interfaces define the bit rates that are available for OC-n Point-to-Point 
Services operating at speeds of 155.52 Mbps and 622.08 Mbps, 2488.32 Mbps and 
9953.28 Mbps respectively.  Network Channel interfaces and codes are described in Ameritech 
Technical Publication AM-TR-TMO-000080. 

 

 

Subject Technical Reference  
 

Ameritech Service's Network Channel 
and Network Channel Interface Codes 
 
Ameritech Digital Service Transmission 
Parameters 
 
Ameritech OC-3/OC-3c, OC-12/OC-12c, 
OC-48/OC-48c and OC-192/OC-192c Service 
Interface Specifications 
 
Synchronous Optical Network (SONET) 
Transport Systems:  Common Generic Criteria 

 

 
 
AM-TR-TMO-000080 
 
 
AM-TR-TMO-000101 
 
 
 
AM-TR-NIS-000111 
 
Telcordia Technologies 
GR-253-CORE, Issue 4 
 

 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 
 

The Technical Reference can be obtained from: 
 
APEx Support Team 
(734) 523-7348 
 
The Telcordia Technologies document can be obtained from: 
 
Telcordia Technologies 
One Telcordia Drive, RRC 1B-180 
Piscataway, New Jersey  08854 

 
 
 
 
 
 
 

 
 
 
 
 
(AT) 
 
 
 
(AT) 
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(RT) 
22.1 Description and Application of Services (cont’d) 
 

22.1.8 Technical Specifications 
 

The technical specifications for OC-n Point-to-Point Service are described in Technical 
Reference AM-TR-NIS-000111.  The Company will work cooperatively with the customer to 
select compatible Optical Line Terminations (OLTs) which conform to the requirements set forth 
in Technical Reference Publication AM-TR-TMO-000101. 

 
The network channel interfaces define the bit rates that are available for OC-n Point-to-Point 
Services operating at speeds of 155.52 Mbps and 622.08 Mbps, 2488.32 Mbps and 9953.28 
Mbps respectively.  Network Channel interfaces and codes are described in Ameritech 
Technical Publication AM-TR-TMO-000080. 

 

 
 
 
 

(RT) 
 
 
 
 

(RT) 
 

Subject Technical Reference  
 

Ameritech Service's Network Channel 
and Network Channel Interface Codes 
 
Ameritech Digital Service Transmission 
Parameters 
 
Ameritech OC-3/OC-3c, OC-12/OC-12c, 
OC-48/OC-48c and OC-192/OC-192c Service 
Interface Specifications 

 

 
 
AM-TR-TMO-000080 
 
 
AM-TR-TMO-000101 
 
 
 
AM-TR-NIS-000111 
 

 

The Technical Reference can be obtained from: 
 
APEx Support Team 
(734) 523-7348 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(CT) 
(CT) 
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(RT) 
22.1 Rate Configuration 
 

22.2.1 General 
 

There are four basic rate elements which may apply to OC-n Point-to-Point Service: 
 

- Nonrecurring Charges  
- Local Distribution Channel (LDC) 
- Interoffice Transport (which consists of a combination of Channel Mileage and Channel 

Mileage Terminations) 
- Optional Features and Functions 

 
22.2.2 Nonrecurring Charges 

 
22.2.2.1 General 

 
Nonrecurring Charges are one-time charges that apply for specific work activities (i.e., 
installation of new service, moves and rearrangements of installed services.)  There are 
three different Nonrecurring Charges; Administrative Charge, Design and Central Office 
Connection Charge and the Customer Connection Charge.  The Administrative Charge 
applies any time a customer initiates an order for service. This charge applies once per 
customer order.  The Design and Central Office Connection Charge applies to each service 
installed, and is charged once per circuit.  The Customer Connection Charge applies to 
each service installed, and is charged once per customer termination. 

 
22.2.2.2 Service Rearrangements 

 
Service rearrangements are changes to existing (installed) services which do not result in 
either a change in the minimum period requirements or a change in the physical location of 
the point of termination at a customer premises.  Changes in physical location of the point of 
termination are treated as moves and the following nonrecurring charges apply; 
Administrative, Design and Central Office and Customer Connection. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(RT) 
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SBC OC-N POINT-TO-POINT SERVICE

22.2 RATE CONFIGURATION

22.2.1 General

There are four basic rate elements which may apply to SBC OC-n Point-to-Point Service:

- Nonrecurring Charges
- Local Distribution Channel (LDC)
- Interoffice Transport (which consists of a combination of Channel Mileage and Channel

Mileage Terminations)
- Optional Features and Functions.

22.2.2 Nonrecurring Charges

22.2.2.1 General

Nonrecurring Charges are one-time charges that apply for specific work activities (i.e.,
installation of new service, moves and rearrangements of installed services.)  There are
three different Nonrecurring Charges; Administrative Charge, Design and Central Office
Connection Charge and the Customer Connection Charge.  The Administrative Charge
applies any time a customer initiates an order for service. This charge applies once per
customer order.  The Design and Central Office Connection Charge applies to each
service installed, and is charged once per circuit.  The Customer Connection Charge
applies to each service installed, and is charged once per customer termination.

22.2.2.2 Service Rearrangements

Service rearrangements are changes to existing (installed) services which do not result in
either a change in the minimum period requirements or a change in the physical location
of the point of termination at a customer premises.  Changes in physical location of the
point of termination are treated as moves and the following nonrecurring charges apply;
Administrative, Design and Central Office and Customer Connection.
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(RT) 
22.1 Rate Configuration 
 

22.2.2 Nonrecurring Charges 
 
21.2.2.2 Service Rearrangements (cont'd) 

 
Service rearrangements will be charged as follows:  
 
If a change involves the rearrangement of an OC-n Point-to-Point Service (nonchannelized) 
to an arrangement with an Add/Drop Multiplexer and an Add/Drop Function or vice-versa, an 
Administrative Charge, Design and Central Office Connection Charge and Customer 
Connection Charge will apply. 
 
A change in payload mapping within an OC-n package will require a redesign of the OC-n 
Point-to-Point Service, and an Administrative Charge and Design and Central Office 
Connection Charge will apply. 

 
22.2.3 Local Distribution Channels (LDCs) provide optical interconnection between a Company Serving 

Wire Center (SWC) and the customer premises.  LDCs are in available at terminating bit rates of 
155.52 Mbps, 622.08 Mbps, 2488.32 Mbps and 9953.28 Mbps.  LDCs are provided in 4 fiber 
loop format in a synchronous data transmission format. Rates and charges apply per LDC 
termination at a customer’s premises.  

 
22.2.4 Interoffice Transport facilities, comprised of Channel Mileage Termination (CMT) and Channel 

Mileage (CM), provide the transmission paths between Serving Wire Centers associated with 
two customer-designated premises or between a Serving Wire Center associated with a 
customer premises and a Company Hub location.  Four interoffice transport types are available: 
OC-3 transport at a bit rate of 155.52 Mbps, OC-12 transport at a bit rate of 622.08 Mbps, 
OC-48 transport at a bit rate of 2488.32 Mbps and OC-192 at a bit rate of 9953.28 Mbps. 
 
OC-3/OC-3c LDCs are interconnected to OC-3 transport, OC-12/OC-12c LDCs are 
interconnected to OC-12 transport, OC-48/OC-48c LDCs are interconnected to OC-48 transport 
and OC-192/OC-192c LDCs are interconnected to OC-192 transport. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

(RT) 
 
 
 
 

(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 

(RT) 
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22.2 RATE CONFIGURATION (cont'd) 
 
22.2.2 Nonrecurring Charges (cont'd) 

 
21.2.2.2 Service Rearrangements (cont'd) 

 
Service rearrangements will be charged as follows:  
 
If a change involves the rearrangement of a SBC OC-n Point-to-Point Service 
(nonchannelized) to an arrangement with an Add/Drop Multiplexer and an Add/Drop 
Function or vice-versa, an Administrative Charge, Design and Central Office Connection 
Charge and Customer Connection Charge will apply. 
 
A change in payload mapping within an OC-n package will require a redesign of the SBC 
OC-n Point-to-Point Service, and an Administrative Charge and Design and Central Office 
Connection Charge will apply. 

 
22.2.3 Local Distribution Channels (LDCs) provide optical interconnection between a Company 

Serving Wire Center (SWC) and the customer premises.  LDCs are in available at terminating 
bit rates of 155.52 Mbps, 622.08 Mbps, 2488.32 Mbps and 9953.28 Mbps.  LDCs are provided 
in 4 fiber loop format in a synchronous data transmission format. Rates and charges apply per 
LDC termination at a customer’s premises.  

 
22.2.4 Interoffice Transport facilities, comprised of Channel Mileage Termination (CMT) and 

Channel Mileage (CM), provide the transmission paths between Serving Wire Centers 
associated with two customer-designated premises or between a Serving Wire Center 
associated with a customer premises and a Company Hub location.  Four interoffice transport 
types are available: OC-3 transport at a bit rate of 155.52 Mbps, OC-12 transport at a bit rate 
of 622.08 Mbps, OC-48 transport at a bit rate of 2488.32 Mbps and OC-192 at a bit rate of 
9953.28 Mbps. 
 
SBC OC-3/OC-3c LDCs are interconnected to OC-3 transport, SBC OC-12/OC-12c LDCs are 
interconnected to OC-12 transport, SBC OC-48/OC-48c LDCs are interconnected to OC-48 
transport and SBC OC-192/OC-192c LDCs are interconnected to OC-192 transport. 
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(RT) 
22.1 Rate Configuration (cont’d) 
 

22.2.4 (cont'd) 
 
In addition, interoffice transport can be connected between wire centers with Add/Drop 
Multiplexing at a lower OC-n speed than the LDC, if the transport is between a lower speed 
Add/Drop Function and: 

 
• another lower speed Add/Drop Function 
• another lower speed Local Distribution Channel 
• a lower speed Dedicated Ring Port 

 
All of the above terminations must be the same speed as the transport. 

 
22.2.5 Optional Features 

 
A. OC-n Add/Drop Multiplexing 
 

An arrangement that allows an OC-n channel operating at a terminating speed of 155.52 Mbps, 
622.08 Mbps, 2488.32 Mbps and 9953.28 Mbps respectively, to add/drop a lower speed channel 
by using this feature along with the Add/Drop Function as stated below. 
 
OC-3 Add/Drop Multiplexing at a Company wire center will provide the capability to support the 
full Add/Drop Function capacity of OC-3 Service bandwidth with up to three DS3 Add/Drop 
Functions or equivalently up to three groups of 28 DS1 Add/Drop Functions. 
 
OC-12 Add/Drop Multiplexing at a Company wire center will provide the capability to support the 
full Add/Drop Function capacity of OC-12 Service bandwidth with up to four OC-3 Add/Drop 
Functions or up to twelve DS3 Add/Drop Functions or equivalent combinations of OC-3 and DS3.
 
OC-48 Add/Drop Multiplexing at a Company wire center will provide the capability to support one 
quarter of the Add/Drop Function capacity of OC-48 Service bandwidth.  Up to four OC-48 
Add/Drop Multiplexing options may be provided with each supporting one OC-12 Add/Drop 
Function, or up to four OC-3 Add/Drop Functions or up to twelve DS3 Add/Drop Functions or 
equivalent combinations of OC-3 and DS3 Add/Drop Functions. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
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22.2 RATE CONFIGURATION (cont'd)

22.2.4 (cont'd)

In addition, interoffice transport can be connected between wire centers with Add/Drop
Multiplexing at a lower OC-n speed than the LDC, if the transport is between a lower speed
Add/Drop Function and:

•  another lower speed Add/Drop Function
•  another lower speed Local Distribution Channel
•  a lower speed Dedicated Ring Port

All of the above terminations must be the same speed as the transport.

22.2.5 Optional Features

A. OC-n Add/Drop Multiplexing

An arrangement that allows a SBC OC-n channel operating at a terminating speed of
155.52 Mbps, 622.08 Mbps, 2488.32 Mbps and 9953.28 Mbps respectively, to add/drop a
lower speed channel by using this feature along with the Add/Drop Function as stated below.

OC-3 Add/Drop Multiplexing at a Company wire center will provide the capability to support
the full Add/Drop Function capacity of OC-3 Service bandwidth with up to three DS3
Add/Drop Functions or equivalently up to three groups of 28 DS1 Add/Drop Functions.

OC-12 Add/Drop Multiplexing at a Company wire center will provide the capability to support
the full Add/Drop Function capacity of OC-12 Service bandwidth with up to four OC-3
Add/Drop Functions or up to twelve DS3 Add/Drop Functions or equivalent combinations of
OC-3 and DS3.

OC-48 Add/Drop Multiplexing at a Company wire center will provide the capability to support
one quarter of the Add/Drop Function capacity of OC-48 Service bandwidth.  Up to four
OC-48 Add/Drop Multiplexing options may be provided with each supporting one OC-12
Add/Drop Function, or up to four OC-3 Add/Drop Functions or up to twelve DS3 Add/Drop
Functions or equivalent combinations of OC-3 and DS3 Add/Drop Functions.
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22.1 RATE CONFIGURATION (cont’d) 
 

22.2.5 Optional Features (cont'd) 
 

A. OC-n Add/Drop Multiplexing (cont'd) 
 
OC-192 Add/Drop Multiplexing at a Company wire center will provide the capability to support full 
Add/Drop Function capacity of OC-192 Service bandwidth.  Up to four OC-48 Add/Drop 
Multiplexing options, or up to 16 OC-12 add/drop functions, or up to 64 OC-3 add/drop functions 
or equivalent combinations of OC-48, OC-12 and OC-3 add/drop functions may be provided. 

 
B. Add/Drop Function 
 

OC-n Point-to-Point Service is able to add or drop lower level signals as shown in the matrix 
following.  The Add/Drop Function is offered at a circuit level.  For example, if a customer wants 
to drop one DS3 signal from an OC-12 service, one Add/Drop Function charge for the DS3 would 
be applicable, in addition to the OC-12 Add/Drop Multiplexing charge. 
 
An OC-n Point-to- Point Service is only able to add or drop the services that have been identified 
by payload content (mapped) within the bandwidth.  DS1 mapped STS-1 signals are only able to 
connect to a DS1, and DS3 mapped STS-1 signals are only able to connect to a DS3.  If a 
change is required it may be accomplished by the customer's CPE or through the current 
asynchronous environment for multiplexing of DS3 and DS1 Services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
(CT) 
(CT) 
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(RT) 
22.1 Rate Configuration (cont’d) 
 

22.2.5 Optional Features (cont'd) 
 

A. OC-n Add/Drop Multiplexing (cont'd) 
 
OC-192 Add/Drop Multiplexing at a Company wire center will provide the capability to support full 
Add/Drop Function capacity of OC-192 Service bandwidth.  Up to four OC-48 Add/Drop 
Multiplexing options, or up to 16 OC-12 add/drop functions, or up to 64 OC-3 add/drop functions 
or equivalent combinations of OC-48, OC-12 and OC-3 add/drop functions may be provided. 

 
B. Add/Drop Function 
 

The OC-n Point-to-Point Service is able to add or drop lower level signals as shown in the matrix 
following.  The Add/Drop Function is offered at a circuit level.  For example, if a customer wants to 
drop one DS3 signal from an OC-12 service, they would pay one add/drop charge for the DS3, 
plus the OC-12 Add/Drop Multiplexing charge. 
 
An OC-n Point-to- Point Service is only able to add or drop the services that have been identified 
by payload content (mapped) within the bandwidth.  DS1 mapped STS-1 signals are only able to 
connect to a DS1, and DS3 mapped STS-1 signals are only able to connect to a DS3.  If a change 
is required it may be accomplished by the customer's CPE or through the current asynchronous 
environment for multiplexing of DS3 and DS1 Services.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 
 
 
 

(RT) 
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22.2 RATE CONFIGURATION (cont'd)

22.2.5 Optional Features (cont'd)

A. OC-n Add/Drop Multiplexing (cont'd)

OC-192 Add/Drop Multiplexing at a Company wire center will provide the capability to support
full Add/Drop Function capacity of OC-192 Service bandwidth.  Up to four OC-48 Add/Drop
Multiplexing options, or up to 16 OC-12 add/drop functions, or up to 64 OC-3 add/drop
functions or equivalent combinations of OC-48, OC-12 and OC-3 add/drop functions may be
provided.

B. Add/Drop Function

The SBC OC-n Point-to-Point Service is able to add or drop lower level signals as shown in the
matrix following.  The Add/Drop Function is offered at a circuit level.  For example, if a
customer wants to drop one DS3 signal from an OC-12 service, they would pay one add/drop
charge for the DS3, plus the OC-12 Add/Drop Multiplexing charge.

A SBC OC-n Point to Point Service is only able to add or drop the services that have been
identified by payload content (mapped) within the bandwidth.  DS1 mapped STS-1 signals are
only able to connect to a DS1, and DS3 mapped STS-1 signals are only able to connect to a
DS3.  If a change is required it may be accomplished by the customer's CPE or through the
current asynchronous environment for multiplexing of DS3 and DS1 Services.

Issued:  December 2, 2002 Effective:  January 2, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

October 16, 2006



P.S.C. Mo. - No. 38 
DIGITAL LINK SERVICES TARIFF 

 Section 22
Southwestern Bell Telephone Company 3rd Revised Sheet 14
d/b/a AT&T Missouri Replacing 2nd Revised Sheet 14

OC-N POINT-TO-POINT SERVICE 

 
 
 
 
 
 
 

22.1 RATE CONFIGURATION (cont’d) 
 
22.2.5 Optional Features (cont'd) 

 
B. Add/Drop Function (cont'd) 

 

 

 ADD/DROP Function  
  DS1 DS3 OC-3 OC-12 OC-48 1000BaseLX (AT) 
  

OC-192 
OC-48 
OC-12 
OC-3 

 
No/1/ 

No/1/ 

Yes 
Yes 

 
Yes/2/ 
Yes 
Yes 
Yes 

 
Yes 
Yes 
Yes 
NA 

 
Yes 
Yes 
NA 
NA 

 
Yes 
NA 
NA 
NA 

 
Yes 
Yes 
Yes 
Yes 

 
 
 
 
(AT) 

 
C. 1+1 Protection 

 
The base OC-n Point-to-Point Service is offered with four fibers in the same cable, but the 
protection card will only be activated when this option is ordered.  This will allow customers to 
order protection if their CPE can accommodate it. 

 
SAME CABLE 

 
 NI 
 Working Fiber Pair 

 
 
 
 

 Protect Fiber Pair 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ To add/drop a DS1 from an OC-12 and/or OC-48, an intermediate step at either OC-3 or DS3 must 

be taken.  To add/drop a DS1 from an OC-192, an intermediate step at OC-48 must be taken. 
/2/ Only the first 24 DS3s will be dropped directly off an OC-192, the 25th DS3 requires an OC-3, OC-12 

or OC-48 subtended shelf. 
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22.1 Rate Configuration (cont’d) 

 
22.2.5 Optional Features (cont'd) 

 
B. Add/Drop Function (cont'd) 

 

 

 ADD/DROP Function  
  DS1 DS3 OC-3 OC-12 OC-48  
  

OC-192 
OC-48 
OC-12 
OC-3 

 
No/1/ 

No/1/ 

Yes 
Yes 

 
Yes/2/ 
Yes 
Yes 
Yes 

 
Yes 
Yes 
Yes 
NA 

 
Yes 
Yes 
NA 
NA 

 
Yes 
NA 
NA 
NA 

 

 
C. 1+1 Protection 

 
The base OC-n Point-to-Point Service is offered with four fibers in the same cable, but the 
protection card will only be activated when this option is ordered.  This will allow customers to 
order protection if their CPE can accommodate it. 

 
SAME CABLE 

 
 NI 
 Working Fiber Pair 

 
 
 
 

 Protect Fiber Pair 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ To add/drop a DS1 from an OC-12 and/or OC-48, an intermediate step at either OC-3 or DS3 must 

be taken.  To add/drop a DS1 from an OC-192, an intermediate step at OC-48 must be taken. 
/2/ Only the first 24 DS3s will be dropped directly off an OC-192, the 25th DS3 requires an OC-3, OC-12 

or OC-48 subtended shelf. 
 

 
 
 

(RT) 
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 22.2 RATE CONFIGURATION (cont'd) 
 
22.2.5 Optional Features (cont'd) 

 
B. Add/Drop Function (cont'd) 

 
  ADD/DROP Function 
   DS1 DS3 OC-3 OC-12 OC-48 
 
(CT) 
 
(CT) 

  
OC-192 
OC-48 
OC-12 
OC-3 

 
No/1/ 

No/1/ 

Yes 
Yes 

 
Yes/2/ 
Yes 
Yes 
Yes 

 
Yes 
Yes 
Yes 
NA 

 
Yes 
Yes 
NA 
NA 

 
Yes 
NA 
NA 
NA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
(CT) 

 
C. 1+1 Protection 

 
The base SBC OC-n Point to Point Service is offered with four fibers in the same cable, but the 
protection card will only be activated when this option is ordered.  This will allow customers to 
order protection if their CPE can accommodate it. 

 
SAME CABLE 

 
 NI 
 Working Fiber Pair 

 
 
 

 
 Protect Fiber Pair 

 
 
 
 
 
 
/1/ To add/drop a DS1 from an OC-12 and/or OC-48, an intermediate step at either OC-3 or DS3 must 

be taken.  To add/drop a DS1 from an OC-192, an intermediate step at OC-48 must be taken. 
/2/ Only the first 24 DS3s will be dropped directly off an OC-192, the 25th DS3 requires an OC-3, OC-

12 or OC-48 subtended shelf. 
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(RT) 
22.1 Rate Configuration (cont’d) 
 

22.2.5 Optional Features (cont'd) 
 

D. 1+1 Protection with Cable Survivability 
 

This option will provide 1+1 protection and additional loop survivability with the working fiber pair 
and protect fiber pair placed in separate cables within the same conduit. 

 
DIFFERENT CABLE 

 NI 
 Working Fiber Pair 
 Cable 1 
 
 
 
 
 Protect Fiber Pair 
 Cable 2 
 

E. 1+1 Protection with Route Survivability 
 

This option will provide 1+1 protection and offer additional protection from fiber cable cuts by 
routing the working fiber pair via the primary route and the protect fiber pair via a physically 
diverse alternate route. 
 
This option will also assure 100 percent availability of the service. Any service interruption will 
result in a credit allowance as described in the Credit Allowances paragraph preceding. 

 
DIFFERENT PHYSICAL PATH 

 NI 
 Working Fiber Pair 
 
 
 
 
 
 
 
 
 Protect Fiber Pair 
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22.2 RATE CONFIGURATION (cont’d) 
 

22.2.5 Optional Features (cont'd) 
 

F. Point-to Point Regenerator 
 
Regenerators provide essential detection and retransmission of SONET Optical 2488.32 Mbps or 
9953.28 Mbps signals between customer premises.  Regenerators will only be provided as 
required by the Company when actual fiber facility distances between customer designated 
premises and/or central office locations exceed design limits (typically 25 to 30 miles).  
Regenerators will be located exclusively in Company central offices. 

 
G. OC-n Point-to-Point Diversity 

 
This option will provide the ability to protect a single circuit end-to-end, providing two completely 
diverse (or separate) paths through the Company’s network.  The circuit will have separate 
optical connections in the Central Office and between interoffice facility systems.  The two paths 
will be designed and provisioned separately such that neither path will follow the same routes, 
thus providing continued service should a network fault occur in one of the paths.  This feature 
requires the additional provision of 1+1 Protection with Route Survivability. 

 
H. Ethernet over SONET (EoS) 

 
EoS allows the efficient transport of Ethernet frames using SONET.  Ethernet Optical Add/Drop 
capability will be available in bandwidths up to 1 Gbps on an OC-n Point-to-Point Service.  As 
SONET bandwidths will be preset, the customer will be unable to transmit data beyond these 
preset SONET bandwidths.  Only single-mode fiber is available in the Central Office.  The EoS 
line rates are based on the theoretical SONET payload line rates as specified in Telcordia 
Publication GR-253-CORE, Issue 4.  These values are not representative of the true Ethernet 
transport capacity of the EoS circuit. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
 
 

(AT) 
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22.2 RATE CONFIGURATION (cont’d) 
 

22.2.5 Optional Features (cont'd) 
 

F. Point-to Point Regenerator 
 
Regenerators provide essential detection and retransmission of SONET Optical 2488.32 Mbps or 
9953.28 Mbps signals between customer premises.  Regenerators will only be provided as 
required by the Company when actual fiber facility distances between customer designated 
premises and/or central office locations exceed design limits (typically 25 to 30 miles).  
Regenerators will be located exclusively in Company central offices. 

 
G. OC-n Point-to-Point Diversity 

 
This option will provide the ability to protect a single circuit end-to-end, providing two completely 
diverse (or separate) paths through the Company’s network.  The circuit will have separate 
optical connections in the Central Office and between interoffice facility systems.  The two paths 
will be designed and provisioned separately such that neither path will follow the same routes, 
thus providing continued service should a network fault occur in one of the paths.  This feature 
requires the additional provision of 1+1 Protection with Route Survivability. 

 
H. Ethernet over SONET (EoS) 

 
EoS allows the efficient transport of Ethernet frames using SONET.  Ethernet Optical Add/Drop 
capability will be available in bandwidths up to 1 Gbps on an OC-n Point-to-Point Service.  As 
SONET bandwidths will be preset, the customer will be unable to transmit data beyond these 
preset SONET bandwidths. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
(AT) 
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22.2 Rate Configuration (cont’d) 
 

22.2.5 Optional Features (cont'd) 
 

F. Point-to Point Regenerator 
 
Regenerators provide essential detection and retransmission of SONET Optical 2488.32 Mbps or 
9953.28 Mbps signals between customer premises.  Regenerators will only be provided as 
required by the Company when actual fiber facility distances between customer designated 
premises and/or central office locations exceed design limits (typically 25 to 30 miles).  
Regenerators will be located exclusively in Company central offices. 

 
G. OC-n Point-to-Point Diversity 

 
This option will provide the ability to protect a single circuit end-to-end, providing two completely 
diverse (or separate) paths through the Company’s network.  The circuit will have separate 
optical connections in the Central Office and between interoffice facility systems.  The two paths 
will be designed and provisioned separately such that neither path will follow the same routes, 
thus providing continued service should a network fault occur in one of the paths. This feature 
requires the additional provision of 1+1 Protection with Route Survivability. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
 
 
 
 
 
 

(AT) 
 

(MT) 
 

Issued:  September 15, 2006 Effective:  October 16, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
Oct. 12, 2007 

Missouri Public 
Service Commission





							



P.S.C. Mo. - No. 38 
DIGITAL LINK SERVICES TARIFF 

 Section 22
Southwestern Bell Telephone, L.P. Original Sheet 16.1
d/b/a AT&T Missouri 

OC-N POINT-TO-POINT SERVICE 

 
 
 
 
 
 

(RT) 
22.3 Rates and Charges 
 

22.3.1 Nonrecurring Charges 
 

(MT) 
 

 USOC Nonrecurring Charge  
 

Administrative Charge, per service order 
 

- OC-3/OC-3c Service 155.52 Mbps 
- OC-12/OC-12c Service 622.08 Mbps 
- OC-48/OC-48c Service 2488.32 Mbps 
- OC-192/OC-192c Service 9953.28 Mbps 

 
Design and Central Office Connection Charge, per circuit

 
- OC-3/OC-3c Service 155.52 Mbps 
- OC-12/OC-12c Service 622.08 Mbps 
- OC-48/OC-48c Service 2488.32 Mbps 
- OC-192/OC-192c Service 9953.28 Mbps 

 
Customer Connection Charge, per termination 

 
- OC-3/OC-3c Service 155.52 Mbps 
- OC-12/OC-12c Service 622.08 Mbps 
- OC-48/OC-48c Service 2488.32 Mbps 
- OC-192/OC-192c Service 9953.28 Mbps 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

NHCP1 
NHCP1 
NHCP1 
NHCP1 

 
 
 
 

NHCP2 
NHCP2 
NHCP2 
NHCP2 

 
 
 

NHCP3 
NHCP3 
NHCP3 
NHCP3 

 

 
 
 

ICB 
ICB 
ICB 
ICB 

 
 
 
 

ICB 
ICB 
ICB 
ICB 

 
 
 

ICB 
ICB 
ICB 
ICB 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 
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OC-N POINT-TO-POINT SERVICE 

 
 
 
 
 
 

(RT) 
22.3 Rates and Charges (cont‘d) 
 

22.3.2 Recurring Rates 
 

 

 USOC Monthly Rate  
 
Local Distribution Channel 
- per point of termination 

- OC-3/OC-3c 
- OC-12/OC-12c 
- OC-48/OC-48c 
- OC-192/OC-192c 

 
Channel Mileage Termination 
- per point of termination 

- OC-3 
- OC-12 
- OC-48 
- OC-192 

 
Channel Mileage, per mile 
- per point of termination 

- OC-3 
- OC-12 
- OC-48 
- OC-192 

 
Optional Features - 
 
Add/Drop Multiplexing 
- per arrangement 

- OC-3 
- OC-12 
- OC-48 
- OC-192 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

1RSOX 
1RSOX 
1RSOX 
1RSOX 

 
 
 

CM6 
CM6 
CM6 
CM6 

 
 
 

JZ4WS 
JZ4WS 
JZ4WS 
JZ4WS 

 
 
 
 
 

MPECX 
MPEDX 
MXRFX 
MXRGX 

 

 
 
 

ICB 
ICB 
ICB 
ICB 

 
 
 

ICB 
ICB 
ICB 
ICB 

 
 
 

ICB 
ICB 
ICB 
ICB 

 
 
 
 
 

ICB 
ICB 
ICB 
ICB 
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OC-N POINT-TO-POINT SERVICE 

 
 
 
 
 
 
 

22.3 RATES AND CHARGES (cont‘d) 
 

22.3.2 Recurring Rates (cont’d) 
 
Optional Features (cont'd) 

 

 

 USOC Monthly Rate Nonrecurring Charge  
 
Add/Drop Function 

 
OC-3 Service 
- Per DS3 Add or Drop 
- Per DS1 Add or Drop 
- Per 1000BaseLX Ethernet 

 
OC-12 Service 
- Per OC-3 Add or Drop 
- Per DS3 Add or Drop 
- Per 1000BaseLX Ethernet 

 
OC-48 Service 
- Per OC-12 Add or Drop 
- Per OC-3 Add or Drop 
- Per DS3 Add or Drop 
- Per 1000BaseLX Ethernet 

 
OC-192 Service 
- Per OC-48 Add or Drop 
- Per OC-12 Add or Drop 
- Per OC-3 Add or Drop 
- Per 1000BaseLX Ethernet 

 
1+1 Protection 
- Per OC-3/OC-3c LDC 
- Per OC-12/OC-12c LDC 
- Per OC-48/OC-48c LDC 
- Per OC-192/OC-192c LDC 

 
1+1 Protection with Cable Survivability 
- Per OC-3/OC-3c LDC 
- Per OC-12/OC-12c LDC 
- Per OC-48/OC-48c LDC 
- Per OC-192/OC-192c LDC 

 

 
 
 
 
MXJBX 
MXJAX 
MX4LX 
 
 
MXJCX 
MXJBX 
MX4LX 
 
 
MXJEX 
MXJCX 
MXJBX 
MX4LX 
 
 
MXJFX 
MXJEX 
MXJCX 
MX4LX 
 
 
P8T 
P8T 
P8T 
P8T 
 
 
P3S 
P3S 
P3S 
P3S 
 

 
 
 
 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 

 
 
 
 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 
 
ICB 
ICB 
ICB 
ICB 
 

 
 
 
 
 
 
(AT) 
 
 
 
 
(AT) 
 
 
 
 
 
(AT) 
 
 
 
 
 
(AT) 
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OC-N POINT-TO-POINT SERVICE 

 
 
 
 
 
 

(RT) 
22.3 Rates and Charges (cont‘d) 
 

22.3.2 Recurring Rates (cont’d) 
 
Optional Features (cont'd) 

 

 

 USOC Monthly Rate Nonrecurring Charge  
 
Add/Drop Function 

 
OC-3 Service 
- Per DS3 Add or Drop 
- Per DS1 Add or Drop 

 
OC-12 Service 
- Per OC-3 Add or Drop 
- Per DS3 Add or Drop 

 
OC-48 Service 
- Per OC-12 Add or Drop 
- Per OC-3 Add or Drop 
- Per DS3 Add or Drop 

 
OC-192 Service 
- Per OC-48 Add or Drop 
- Per OC-12 Add or Drop 
- Per OC-3 Add or Drop 

 
1+1 Protection 
- Per OC-3/OC-3c LDC 
- Per OC-12/OC-12c LDC 
- Per OC-48/OC-48c LDC 
- Per OC-192/OC-192c LDC 

 
1+1 Protection with Cable Survivability 
- Per OC-3/OC-3c LDC 
- Per OC-12/OC-12c LDC 
- Per OC-48/OC-48c LDC 
- Per OC-192/OC-192c LDC 

 
 
 
 
 
 
 
 

 
 
 
 

MXJBX 
MXJAX 

 
 

MXJCX 
MXJBX 

 
 

MXJEX 
MXJCX 
MXJBX 

 
 

MXJFX 
MXJEX 
MXJCX 

 
 

P8T 
P8T 
P8T 
P8T 

 
 

P3S 
P3S 
P3S 
P3S 

 

 
 
 
 

ICB 
ICB 

 
 

ICB 
ICB 

 
 

ICB 
ICB 
ICB 

 
 

ICB 
ICB 
ICB 

 
 

ICB 
ICB 
ICB 
ICB 

 
 

ICB 
ICB 
ICB 
ICB 

 

 
 
 
 

ICB 
ICB 

 
 

ICB 
ICB 

 
 

ICB 
ICB 
ICB 

 
 

ICB 
ICB 
ICB 

 
 

ICB 
ICB 
ICB 
ICB 

 
 

ICB 
ICB 
ICB 
ICB 
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OC-N POINT-TO-POINT SERVICE 

 
 
 
 
 
 

(RT) 
22.3 Rates and Charges (cont‘d) 
 

22.3.2 Recurring Rates (cont’d) 
 
Optional Features (cont'd) 

 

 

 USOC Monthly Rate Nonrecurring Charge  
 

Add/Drop Function (cont'd) 
 

1+1 Protection with Route Survivability 
- Per OC-3/OC-3c LDC 
- Per OC-12/OC-12c LDC 
- Per OC-48/OC-48c LDC 
- Per OC-192/OC-192c LDC 

 
Per Quarter Route Mile 

OC-3 
OC-12 
OC-48 
OC-192 

 
Point-to-Point Regenerator 
- Per OC-48 regenerator 
- Per OC-92 regenerator 
 
OC-n Point-to-Point Diversity/1/ 
- Per OC-3 Circuit 
- Per OC-12 Circuit 
- Per OC-48 Circuit 
- Per OC-192 Circuit 
 
 

 
 
 
 

 
 
 
 

P8T 
P8T 
P8T 
P8T 

 
 

S2DXY 
S2DXY 
S2DXY 
S2DXY 

 
 

RGY48 
RGY92 

 
 

CPAPA 
CPAPB 
CPAPC 
CPAPD 

 

 
 
 
 

ICB 
ICB 
ICB 
ICB 

 
 

ICB 
ICB 
ICB 
ICB 

 
 

None 
None 

 
 

ICB 
ICB 
ICB 
ICB 

 

 
 
 
 

Apply P8T preceding 
plus 'Per Quarter Route 

Mile' Below 
 
 
 

ICB 
ICB 
ICB 
ICB 

 
 

ICB 
ICB 

 
 

None 
None 
None 
None 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(NR) 

 
 

(NR) 
 
 
 

 
 
 
 
 
 
 
/1/ OC-n Point-to-Point Diversity requires the additional provision of 1+1 Protection with Route 

Survivability. 
 

 
 
 
 
 
 
 

(AT) 
(AT) 
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